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dopma 00yueHUS: 3a09HAA

Kadenpa: aBToMmaTu3npoBaHHbIX cucTeM ynpasienus (ACY)

Kypc: 4

Cemectp: 7, 8

Y4eOnsIii man mHadopa 2024 roga

O0beM JUCHMIIMHBL U BUAbI yU€OHOU AESITEIbHOCTU

Bunbl yueOHOIl esTenbHOCTH 7 cemectp 8 cemectp Bcero  Eaunuiis
JIeKIIMOHHbBIE 3aHATHSA 4 4 8 JacoB
JlaGopaTopHbie 3aHITHS 4 4 8 4acoB
CamocTtosarenbHas pabora 28 58 86 4acoB
KontponbHabie paboThI 2 2 4acoB
IToaroToBka u cnava 3adyera 4 4 4acoB
OO0mast TpyZ0eMKOCTh 36 72 108 4acoB
(BKJTIFOUAs MPOMEXKYTOUHYIO aTTECTALUIO) 3 3.€.

®opMBbI MPOMEXKYTOUHOM aTTECTALIUU Cemectp KomnuectBo
3auer ]
KoHnTposabHble paboThl 8 1
Tomck
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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opmupoBaHHE y CTYyIEHTOB CUCTEMHBIX 3HaHUI B 00J1aCTH MH()OPMAITMOHHOTO MEHEKMEHTA,
npuoOpeTeHne CTyIeHTAMU NPAKTUYECKUX HABBIKOB YIPaBICHUs HHPOPMALMOHHON HHPPACTPYKTYpOU U
OpraHu3anyy HHPOPMAIIMOHHOTO 00ECTICUEeHUS PEATIPUATHS.

1.2. 3agauy AUCHUILIUHBI

1. 3yueHue TeOpeTHYECKUX OCHOB MEHEIKMEHTa B 00JacTH MH()POPMALMOHHBIX CUCTEM U
MH(OPMALIMOHHBIX TEXHOJIOTHH.

2. ®opMupoBaHUE y CTYJEHTOB HABBIKOB CO3/IaHHS TEXHOJOTHYECKOM cpeqibl HHPOPMAITMOHHON
CHUCTEMBI MPEANPUITUS, Pa3BUTUS U OOCIYy>XKMBaHUS MHOOPMALMOHHBIX CHUCTEM, MJIAHHUPOBAHUE
MH(OPMALIMOHHO-TEXHOJIOTUYECKOTO PA3BUTUS MPEIITPSIUTHS.

2. MecTo aucuunannsl B crpykrype OIIOIT

bnok nucuunnun: b1. ucuumiunast (Moayan).

Yacte 6soka aucturiuH: YacTs, popmupyemast ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHIA.

Monayns mucuurinHa: Moayias HanpaBieHHOCTH (poduiist) (major).

Nunexc quctummmunel: 51.B.01.18.

PeanusyeTcs ¢ mpUMEHEHHEM D3JIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInn 1 HHAUKATOPBI UX JOCTHIKEHUS

Nupukatopel 10CTHXKEHUS [Inanupyemsie pe3ynbTaThl 00yUYeHUs 110
Komnerenuus
KOMIIETCHIINA JUCIIUTUINHE
YHuBepcajibHbIe KOMIIETEHIIUN
Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN
IIpogeccnonanbHble KOMIETEHUIUHT
ITIK-1. Crocoben IIK-1.1. 3HaeT peHOK 3HaeT pEIHOK HHPOPMAITHOHHBIX MPOIYKTOB IS
aHAJIM3UPOBATH PHIHOK UHGOPMAITHOHHBIX MPOAYKTOB  |CO3/aHUsA HHPOPMAIIMOHHBIX CUCTEM
MPOrPaMMHO-TEXHUYECKHUX |71 CO3MaHMsI MH()OPMAITHOHHBIX
CPEJICTB, CUCTEM
MH(POPMaLMOHHBIX IIK-1.2. YMmeeT co3gaBaTh U YMeert co3aaBath U MOJUPUIIMPOBATH
HPOAYKTOB M YCIYT I MOIU(QHUINPOBATD WHPOPMAIIOHHBIE CUCTEMBI B 9KOHOMHKE
CO3JQHHSL X MOJU(HKALNH MH(POPMAITMOHHBIC CUCTEMEI B
I/IH(i)OpMaHI/IOHHBIX CUCTEM |3KOHOMUKE
B 9KOHOMHKE I[1K-1.3. BiazgeeT nporpaMMHO- | BiazeeT nporpaMMHO-TEXHUYECKMMHU CPEICTBAMU
TEXHHYECKUMH CPEICTBAMU IS | UL CO3AAHUSA M MOJU(PHUKAIINH WH(HOPMAITMOHHBIX
CO3IaHUS U MOIM(DUKAIIH CHUCTEM
WH(POPMAITOHHBIX CHCTEM

CornacoBaHa Ha noptane N2 80555 2



I1K-12. Cnocoben IIK-12.1. 3naer 3HaeT nHPOPMALMOHHO-00pa30BaTELHBIE
TOTOBUTH 0030pbI HAYYHOH |WHGOPMALMOHHO- pecypcsl A IPOBENECHUSA HAYYHO-
JUTEPATYPHI U o0OpazoBaTesbHbIE PECYPCHI Ul | MCCIIeI0BATEILCKOH PabOTHI
MH(POPMALIIOHHO- NPOBEIEHUS HAYYHO-
00pa3zoBaTeIbHbIX MCCIIeIOBATENbCKON PaboThI
pecypcoB AJid IIK-12.2. YMmeeT ToTOBHUTH YMeeT roToBUTh 0030pBI HAYYHOH JTUTEpaTyPHI B
npoQeCCHOHATBHON 0030pBI HAYYHOH JTUTEPaTypHl B |TTPO(eCCHOHANBHOMN e TeNFHOCTH, B TOM YHCIIE
ACATCIBPHOCTH, B TOM YHUCIIC | mpodheCCHOHATTEHOM IUJIST HAYYHO-HCCIIEA0BATEIECKON PabOThI
AJIA Hay4IHO- JIEATCILHOCTH, B TOM YHCIIC JJIs
HCCIIEJOBATEINBCKON Hay4YHO-UCCJIE0BATENBCKON
paborst padoThHI
IIK-12.3. Braneet Brnaneet undopmanoHHo-06pa3oBaTeIbHBIMH
MHPOPMAITHOHHO- pecypcamu A5t Tpo(hecCHOHATBHOM eI TENbHOCTH
00pa3oBaTeIbHBIMU PECypaMu
Ut ipopeccoHaNbHOM
JIeATENbHOCTU

4. O0beM TUCHUIIMHBI B 324€THBIX €IMHUIIAX C YKA3aHHEM KOJIUYECTBA aKaleMUYEeCKUX YaCOB,
Bbl/IeJIEHHBIX HA KOHTAKTHYI0 Pa00oTy 00y4aloluXxcs ¢ npenojgaBarejiemM
U HA CAMOCTOSITEJIbHYIO PadoTy 00y4aroumuxcs

OO6mmas TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 3 3a4eTHBIX eauHull, 108 akameMuuecKknx 4acos.

Pacnpenenenue Tpya0eMKOCTH ITUCIUIUIMHEI 0 BHIaM YU4€OHOW JEATEIBHOCTH MPEJACTABICHO B
tabimue 4.1.

Ta6mmma 4.1 — Tpy10eMKOCTh AUCIUIUTMHBI IO BUJAM YU4€OHOU eI TeIbHOCTH

Bcero CemecTtpsl

Buapl yaeOHOI AesTenbHOCTH
JacoB |7 cemecTp |8 cemecTp

KonTakTHas ayniuTopHast padoTa 00y4aromuxcs ¢ 18 8 10
npenojgaBarteyeM, Bcero
JIeKIIMOHHbBIE 3aHATUS 8 4 4
JlaGopaTopHblie 3aHITHS 8 4 4
KonrtpomnbHbie paboThl 2 2
CamocTrosiTeibHAas padoTa 00yyalomuXcs, B T.4. KOHTAKTHasI 86 28 58
BHeayJIuTOpHasi paboTa o0y4aroluxcs ¢ npenojaasareieM, Bcero
[ToaroToBka K TECTUPOBAHUIO 20 8 12
BrinonHeHne MHAMBUAYaIbHOTO 3a1aHUS 6 6
[ToaroroBka k 1abopatopHOii paboTe, HANTMCAHUE OTYETA 28 14 14
[ToaroroBka K 3auery 20 20
[ToaroroBka K KOHTPOJILHOU paboTe 12 12
IHoaroroBka mu ciaya 3ayera 4 4
Oo0masi Tpyn0eMKoOCTh (B 4acax) 108 36 72
O0mas TpyaoeMKocTh (B 3.€.) 3 1 2

5. CTpykTypa u coaep:kaHue TUCHHUIIMHBI
5.1. Pa3nennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eATeJIbHOCTH

CTpyKTypa ITUCIUIUIMHBI 0 pa3jenaM (TeMaMm) B BUJaM y4eOHOH JeATEeIbHOCTH IPHUBEICHA B
tadimue 5.1.
Tabmmma 5.1 — Paznens! (TeMbl) TUCIUILIMHBI M BUABI YI€OHON ACSITEIHHOCTH

Bcero
Jlek. | JIa6. | Cam. 4acoB dopmupyembie
HasBanus pasnenoB (Tem) TUCHUTLTAHBI
3aH., 4| pab. |pab., g (6e3 KOMITETSHITHH
3a4eTa)
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7 cemecTp

1 adopManiioHHBIN MEHEHKMEHT: TIETH, 1 - 2 3 IIK-1, TIK-12
3aJa41, OOBEKTHI
2 ITIL —bubnuorexa HHPPACTPYKTYPbI 2 - 8 10 [TK-1, [TK-12
WH(GOPMALIMOHHBIX TEXHOJIOTUI
3 INoBermenue 3¢ pexruHocTH UT- 1 4 18 23 ITK-1, I[TIK-12
UHPPACTPYKTYPHI IPESATIPUATHSL.

Uroro 3a cemectp| 4 4 28 36

8 cemectp

4 COBIT — 3agauu ynpaBieHus 1 2 - 13 17 IK-1, TTIK-12
WH(POPMAITMOHHBIX U CMEKHBIX TEXHOJIOTHI
5 Crangaptel H”HGOPMAITMOHHOTO 1 - 13 14 ITK-1, TTIK-12
MEHEIKMEHTa
6 PasButue metomgonoruu MeHemxMmenTa MT- 1 4 32 37 IIK-1, ITK-12
yciIyr

Wroro 3a cemectp| 4 4 58 66

Uroro| 8 8 86 102

5.2. Conep:xanue pa3esioB (TeM) AMCHUNINHBI

Coneprkanue pa3iesioB (TeM) IUCHUTLIMHEI (B T.4. IO JIEKIHUSIM) MPUBEICHO B Ta0iwHIe 5.2.
Ta6mumma 5.2 — CoaeprkaHue pa3ieaoB (TeM) TUCHUTIINHBI (B T.U. IO JCKIIHSIM)

HasBanus pasnenos Coneprxanue pas3iesioB (TeM) TUCIUTLTAHBI Tpynoemxocts dopmupyembie
(TeM) TUCIMIUTAHBI (B T.4. TIO JICKIIHSIM) (ICKUHOHHEIC KOMIIETEHIINHU
3aHATHSA), 4
7 cemecTp
1 NudopmannoHHbIHI YpoBHH HHPOPMALIMOHHOTO CEPBHCA. 1 IIK-1, TIK-12
MEHEIKMEHT: LEIH, [TapameTpsl HHGOPMALIMOHHOTO CEPBHCA.
3aJa4i, OObEKTHI Knaccudukanus UT-ycmyr.
@OyHKIMOHAIbHBIE MOJENN YIPABICHUS
ciry>k6amu uHdocepsuca. [IpoueccHsrit
MOXO/J] K YIIPaBJICHUIO HH(POPMALIMOHHBIM
CEPBUCOM.
Hroro 1
2 ITIL —bubnuoreka Uctopus ITIL. Crpykrypa ITIL v.3 (2011): 2 IIK-1, TIK-12
UHPPACTPYKTYPbI ITpoueccer crparerun UT-cepBuca,
UH(POPMALIMOHHBIX ITpoueccer npoektuposBanus UT-cepsuca,
TEXHOJIOT U [Tporneccrl mpeodpazosanus UT-cepsuca,
IIpoueccsl skcmryatanuu U T-cepsuca,
IIpoueccsl HenpepsIBHOTO yiayuuieHus UT-
cepsuca. Merpuxu UT-cepsucos. ITIL-
cepTU(UKAIHS
HUroro 2
3 IloBrIlIeHNE Mopens CMMI ot SEI (ISACA). Monens 1 IIK-1, IIK-12
s dextuBrOoCcTH UT- yposHs 3penoctu UT-undpactpykTypsl ot
HH(DpaCTPYKTyphI Gartner. Mogens ontumu3zauuu UT-
NPEANPUATHSL. unppactpykrypsl ot IBM. Moaens MOF
ot Microsoft. Konnenius DevOps
HUrtoro 1
Hroro 3a cemectp 4
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8 cemectp

4 COBIT — 3agauu
YIpaBICHUS IS
WH()OPMAITMOHHBIX U
CMEKHBIX TeXHOJIOTHUH

[Ipoueccel pyKOBOJCTBA U YIPABIECHUS
kopriopatuBHbiMu UT. CooTBeTCTBHE
onsuec-ueneit u UT-neneit mo COBIT.
COBIT Cube. [ukn COBIT.
Cepruduxanus [SACA.

IIK-1, TIK-12

Hroro

5 Cranpaptbl
UH(POPMALIMOHHOTO
MEHEKMEHTA

VipaieHue yclyraMu B CTaHIapTax
ISO/IEC 20000. Information Technology.
Service Management.

Onenka UT-npoueccoB B crangaprax
ISO/IEC 15504. Information Technology.
Process Assessment (SPICE) (oOHoBneHUE:!
ISO/IEC 33000 Information Technology.
Process Assessment)

KopniopatiBHOe yrpaBieHUE B CTaHAAPTE
ISO/IEC 38500:2015. Information
Technology. Governance of IT for the
Organization/

KauectBo nporpammHoro obecrnieuenust B
crarnaptax ISO/IEC 25000. Information
technologies. Systems and software
engineering. Systems and software Quality
Requirements and Evaluation (SQuaRE).
VYnpasienue HHPOPMALMOHHON
6e3onacHocTeio B ctannapt ISO/IEC
27002:2013. Information technology.
Security techniques. Code of practice for
information security controls.
NHupopmalinoHHO-IpOrpaMMHOE
obecnieuenue ynpasieHus UT-cepsucom.

TK-1, [TK-12

Hroro

6 Pa3Butue
METOA0JIOTUH
MeHekMmenTa U T-yemyr

Crex ¢peiimBopkoB ynpasienus UT-
ycrnyramu (YaSM, SIAM, VeriSM,
USMBOK, CMMI for Services u ap.).
COBIT for Value. COBIT for Risk. Puck-
MeHeKMEHT B ctanaaprax ISO 31000.
Risk management.

COBIT 2019. ITIL v4 (2019).

[Mudposas Tpanchopmarus OuzHeca u
rOCyJapCTBEHHOT'O YIIPABICHUS

I1K-1, TIK-12

Hroro

Hroro 3a cemectp

Hroro

5.3. KonTposbHbIe padoThI

Bupl KOHTPOJIBHBIX PA0OT M Yackl HA KOHTPOJIbHBIE pabOThI IPUBEIEHBI B Ta0mue 5.3.
Tabauma 5.3 — KontpoabsHbie paboThl

Ne .. | Buasl KOHTPOJIBHBIX PaboOT | TpyroemMKOCTb, 4 | dopMHUpyEMBbIE KOMIIETEHIIUN
8 cemectp
I |Konrponsas paGora | 2 | TK-1, TTK-12
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Hroro 3a cemectp 2

Htoro 2

5.4. JlaGopaTopHbIe 3aHATHSA

HanmeHoBaHue 1a00paTOpHBIX pabOT MpHUBEICHO B Ta0uIe 5.4.
Tabmmna 5.4 — HaumeHnoBaHue 1a00paTOPHBIX padoT

HazBanus pasnenos (Tem) HanmenoBanwue 1a00paTOpHBIX dopmMupyemsbie
TUCIIAILINHEL pabort Tpynoemxocts, 4 KOMIIETEHIINHU
7 cemecTp
3 IoBeimenue 3pdextuBHocTr | MHPOpMAIIIOHHOE 4 IK-1, TTIK-12
NT-undpactpyKTypsl oOecrnieueHue
TIPETPHSITHSL. UH(HOPMAIIMOHHOTO
MEHEKMEHTA
Hroro 4
Htoro 3a cemectp 4
8 cemectp
6 Pa3zButue MeToa0JI0Tuu NudopmanmonHas cucrema 4 [IK-1, ITK-12
Menemxkmenta UT-ycmyr MHBEHTApHOI'O y4yeTa
Hroro 4
Hroro 3a cemectp 4
Hroro 8

5.5. lIpakTuyeckue 3aHATHS (CEMUHAPbI)

He npenycMoTpeHo y4eOHbBIM MIIaHOM

5.6. KypcoBoii npoexkT / kypcoBasi padora

He npenycMoTpeHo y4eOHBIM IIaHOM

5.7. CamocTosTesqbHas1 paboTa

Bunbr camoctosaTensHOM paboThl, TPYJOEMKOCTh U (hOpMHUpPyEeMble KOMIIETEHIIMH MPECTaBICHBI B

Tabyuue 5.7.
Ta6muia 5.7. — Buasl caMocTosATeIbHOM pabOThI, TPYJA0EMKOCTh U (hOPMHUPYEMbIE KOMIETEHITUN
Bunnl
Ha3zBanus pazgenon . | Tpynoemkocts, | @opmupyembie
CaMOCTOSITEILHOM ®DopMBbI KOHTPOJIS
(Tem) TUCUUTUTAHBI q KOMIIETEHIIN U
paboTsl
7 cemecTp
1 NadopmannoHHbIH ITogroroska k 2 IIK-1, TIK-12 TectupoBanue
MEHE)KMEHT: 1IN, TECTUPOBAHUIO
3a71a4i, OObEKTHI HUtoro 2
2 ITIL —bubnuoreka Brimonnenue 6 [IK-1, [IK-12 | UaauBuayansHoe
UHPPACTPYKTYPHI WHANBUAYATBHOTO 3aaHne
UH(})OpPMaAITMOHHBIX 3aIaHus
TEXHOJIOIHI IToaroroBka k 2 IIK-1, ITK-12 TectupoBanue
TECTUPOBAHUIO
Htoro 8
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3 [loBellIEHUE [Toaroroska k 14 [K-1, TIK-12 JlaboparopHas
s dexkruBaocTH UT- nabopaTtopHoOi pabora
UHPPACTPYKTYPHI pabore, HalUCaHKUE
TIPEIITPHSITHSL. oTyera
TloaroroBka x 4 IIK-1, ITK-12 TectupoBanue
TECTUPOBAHUIO
Hroro 18
Hroro 3a cemectp 28
8 cemecTp
4 COBIT - 3anaun IToaroroska k 3auery 5 IIK-1, TIK-12 3auér
YyIIpaBICHUS JULT IloaroroBka k IIK-1, ITK-12 KonTponbHas
MH(POPMALMOHHBIX 1 KOHTPOJIBHOH pabote pabora
CMEKHBIX TEXHOIOTHH | [TonroToBKa K 4 IK-1, [1IK-12 TectupoBanue
TECTUPOBAHUIO
Hroro 13
5 Cranpaptbl ITogroroBka k 3auery 5 [K-1, TIK-12 3auér
MH(POPMAIIMOHHOTO TloaroroBka x 4 IIK-1, IIK-12 KonTponbhas
MEHEJDKMEHTA KOHTPOJIBHOU paboTe pabora
IloaroroBka k 4 IIK-1, ITK-12 TectupoBanue
TECTUPOBAHUIO
Hroro 13
6 Pa3Butue [ToaroroBka K 3auety 10 IIK-1, ITK-12 3auéT
METOOJIOTHH IloaroroBka k 4 IIK-1, ITK-12 Kontponbhas
MenepkmenTa UT- KOHTPOJILHOU paboTe pabora
yemyr [Toaroroska K 14 IIK-1, ITK-12 JlaGopaTopHas
nabopaTtopHOi pabora
pabote, HalMCaHKUE
oTyera
TloaroroBka x 4 TIK-1, ITK-12 TectupoBanue
TECTUPOBAHUIO
Hroro 32
Hroro 3a cemectp 58
TloaroroBka u cmavua 4 3aueTr
3ayeTa
Hroro 90

5.8. CooTBeTcTBHE KOMIIEeTEeHINH, )OPMHUPYEMBIX IPH U3yYeHUHU JUCHUIINHBI,
M BHJIOB 3aHATHH

CooTBeTcTBHME KOMIETEHUIHH, (GOPMUPYEMBIX MPU M3YUYCHUH JUCLUILIAHBI, U BUJOB 3aHATHH
MpeJCTaBIeHO B Tabnuie 5.8.
Tabnuua 5.8 — CooTBeTCTBHE KOMIETEHIIUH, (OPMUPYEMBIX MPU U3yYECHUH TUCIMILINHBI, U BUIOB

3aHSITUH
Bunsr yaeOHoi
dopmupyemsble NEeATEIIbHOCTH
@OpMBI KOHTPOJIA
KOMIIETCHIINU Jlek. JIab. Cawm.
3aH. pad. pao.
[1K-1 + + + 3auét, UnauBuayanbHoe 3a1anue, KoHTponbHas
paborta, JlabopaTopHas pabota, TecTupoBaHue
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[IK-12 + + + 3auér, UnnuBunyansHoe 3aganue, KontpoiapHas
pabora, JlabopaTopnas pabota, TectupoBanue

6. PeiiTuHroBasi cucremMa /1Jisl OLlEHKH yCIIeBAeMOCTH 00y4aromuxcst
PeittuHroBasi cuctemMa He UCIOIb3YETCS
7. YueOHO-MeTOAnYecKoe 1 MH(OPMAIITHOHHOE o0ecneyeHue TUCIUTIITUHbI
7.1. OcHOBHas JqUTEpaTypa

1. UadpopmannoHHbIi MeHEKMEHT: YuebHoe mocobue / A. U. Mcakosa - 2016. 177 c.
[DnexTpoHHEI pecypc]|: — Pexxum gocrtyma: https://edu.tusur.ru/publications/6472.

7.2. lonoJTHUTE/IbHAS JIUTEPATypa

1. Uexmapen, A. B. Ynpapnenune MT-npoekTamMmu U mporueccamMu : ydeOHOE mocoOue st
akagemMuueckoro OakanaBpuara / A. B. UekmapeB. — Mocksa : U3natensctBo FOpaiit, 2019. — 228 c.
[DnexTponHsbIi pecypc]: — Pexum gocryna: https://urait.ru/bcode/441898.

7.3. YueOHO-MeTOAN4YEeCKHE MOCOOUs
7.3.1. O6s3aTes1bHbIE YUeOHO-METOAMYECKHE MOCOOUsI

1. UadopManinoHHBI MEHEIKMEHT: YUeOHOE METOAMYECKOEe MOCOOHE MO MPAKTUYECKUM
3aHATHSAM, CAMOCTOSTEIIFHOW ¥ WHANBUAYAIBHON paboTaM CTYJIEHTOB IS HAIpaBJIeHHs OakanaBpuaTta
09.03.03 — Ilpuxnagnas napopmaruka / A. U. Ucakosa - 2016. 36 c. [DnekTpoHHbIi pecypc]: — Pexum
nocrtyma: https://edu.tusur.ru/publications/6481.

2. VnpopMalimoHHbIN MEHEIKMEHT: Y YeOHO-MEeTOIu4YeCcKoe mocodue o J1abopaTopHbIM paboTam
u camocTtosTenbHolt padote / C. JI. MunbkoB - 2023. 27 c. [DnekTpoHHBIN pecypc]: — Pexum noctymna:
https://edu.tusur.ru/publications/10906.

7.3.2. YueOHO-MeTOAUYECKHE ITOCOOUS AJIS JIUII
C OrpPaHUYEeHHBIMH BO3MOKHOCTSIMM 3710POBbSI 1 HHBAJIU/I0OB

Y4eOHO-METOINYECKUE MAaTEPHUAIIbI IJISI CAMOCTOSITEIBHON U ayIUTOPHOI pabOThl 00YyYarOIIUXCS
W3 YHUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 3/I0POBbSI M HHBAJIUIOB MPEJIOCTABISIOTCS B (hopMax,
a/IalITUPOBAHHBIX K OTPAHUUCHUSIM UX 3JI0POBbS U BOCTIPUSTHS HHPOPMAIIUH.

J1st T ¢ HApYIIEeHUsIMU 3PEeHUA:

— B (popMe IIEKTPOHHOTO IOKYMEHTA,

— B Ie4aTHOW (hopMe YBEIMICHHBIM HIPUPTOM.

J1st i ¢ HApYLIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B mieyatHoi popme.

Jl1st i1 ¢ HAPYIIEHUSIMU OTIOPHO-IBUTATEILHOIO anmapara:

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA,

— B mieyatHoi popme.

7.4. CoBpeMeHHbIe TPo(eccuoHATIbHbIE 0a3bl JAHHBIX
U HH()OPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI

[Ipu u3yuyeHUN OUCHUILIMHBI PEKOMEHJyeTcs o0palaTrhcsi K COBPEMEHHBIM 0a3aM JaHHBIX,
MHPOPMAIIMOHHO-CIIPABOYHBIM M MOUCKOBBIM cucTeMaM, K KOoTopeiM Y TYCVYPa oTkphIT gocTy:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MaTepuajibHO-TeXHUYECKOE  MPOrpaMMHoOe o0ecneyeHue TUCIUITHHBI
8.1. MatepuaibHO-TeXHHYECKOe H IPOrpaMMHoOe o0ecredeHue sl JTeKINOHHBIX 3aHATHI

Jlns mpoBeneHUs 3aHATHN JIEKIIMOHHOI'O TUIIA, IPYIIIOBBIX U MHAWBHUAYAJIBHBIX KOHCYJIbTALUH,
TEKYLIEro KOHTPOJIS U MPOMEXYTOUHON aTTECTAllMU UCIIONb3YeTCsl yueOHask ayAUTOPHS € TOCTaTOYHBIM
KOJIMYECTBOM TIOCAI0YHBIX MECT I y4eOHOH TPy, 000py/I0BaHHAS JOCKOHM U CTAaHIAPTHOW y4eOHOM
MmeOenbto. IMeroTest MysIbTUMEUiHOE 000pyA0BaHKUE U Y4€OHO-HATIIsIHbIE TIOCO0Hs, 00ecIeunBaloIne
TEMaTHYECKUE WIIIOCTPALMU 110 JICKIUOHHBIM pa3jieiaM AUCIUIUIMHBIL.
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8.2. MaTepua/ibHO-TeXHHYECKOE U MPOrpaMMHOe o0ecreyeHue 1Jisl JJa0OpaTOPHBIX padoT

VYyebnas BeiuncauTenbHas naboparopus / Jlabopatopus I'TIO "Anroputm": yueOHas ayiutopus
N7 TpPOBEACHUS 3aHATUNM MPAKTHUYECKOrOo THUIA, yueOHas ayAuTOpUS IJ NPOBEICHUS 3aHATUH
1a00paTOPHOTO THUIIA, TOMEIIEHHUE NI KYpPCOBOT'O MPOEKTUPOBAHUS (BBIMIOJHEHUSI KYPCOBBIX padoT),
MOMEIIeHUe AJsl MPOBEICHUS T'PYNIOBBIX U WHAWUBUIYAIbHBIX KOHCYJIbTAlUil, MOMEIICHUE IS
MPOBEJICHUS TEKYIET0 KOHTPOJS U MPOMEXYTOYHOM aTTecTaluu, MOMEIIEHUE JJIsI CAaMOCTOSTEIbHOM
pabotsr; 634034, Tomckas ob6nacte, T. Tomck, Bepiauna ynuna, a. 74, 439 ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- PaGouue cranmuu Intel Celeron 1.7 (10 mrT.);

- [Tpoextop Acer X125H DLP;

- DKpaH MpOeKTopa;

- Buneokamepa (2 mt.);

- Kommnekr cnenuanuzupoBaHHoi yueOHON Mebeny;

- PaGouee mecTo mpemnogaBaTens.

[IporpamMmmHOe obecrieueHue:

- 1C Ilpennpusitue 8;

- 7-Zip;

- Adobe Acrobat Reader;

- LibreOffice;

- Microsoft Access 2013 Microsoft;

- Microsoft PowerPoint Viewer;

- Microsoft Visual Studio 2013 Professional;

- Microsoft Windows 7 Pro;

- Notepad++;

- Koncynprant+;

8.3. MarepuajibHO-TEXHHYECKOE M IPOrPaMMHoOe o0ecredeHue sl CaMOCTOSITeIbHON padoThl

st caMocTosATENbHONW pabOThl UCIOJIB3YIOTCS YUeOHbIE ayAUTOPUH (KOMIIBIOTEPHBIE KJIACCHI),
PacCTONIOKEHHBIC TI0 aJIpecaM:

- 634050, Tomckast o6macts, r. Tomck, Jlennna npocnexr, 1. 40, 233 ayq.;

- 634045, Tomckas obnacts, . Tomck, yi. Kpacnoapmeiickas, 1. 146, 209 ayn.;

- 634034, Tomckas o6nacts, r. Tomck, Bepmmnauna ynuua, a. 47, 126 ayn.;

- 634034, Tomckas obnacts, r. Tomck, Bepmmauna ynuua, a. 74, 207 aya.

Onucanue nMeroerocs 000pya0BaHus:

- yueOHasi MmeOeb;

- KOMITBIOTEPHI;

- KOMITBIOTEPHI MOJKITIOUCHBI K ceTU «HTEepHET» M 00eCIeYnBaOT JOCTYI B AJIEKTPOHHYIO
nH(popmanmonHo-00pazoBaTenbHyo cpeny TYCYPa.

[TepedeHs mpOrpaMMHOTO 0OCCTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepuaibHO-TeXHHYECKOe o0ecneyeHue TUCHUIIMHBI IJIs1 JIMI] ¢ OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIN/IOB

OcBoeHUE AUCIHUIUIMHBI JUIIAMU C OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 310POBbSl U MHBAJIUAaMHU
OCYIIECTBIISIETCS C UCTIONIB30BAHUEM CPEICTB 00YUEHUS OOIIEro U CrelnaIbHOr0 Ha3HAYEHUS.

[Ipu 3aHATUSAX ¢ OOyYaOUIMMUCA C HAPYUIEHHSIMH CJyXa MPEIyCMOTPEHO HCIOJIb30BaHHE
3BYKOYCHJIMBAIOILIEN amnmaparypbl, MYJbTUMEIUNHBIX CPEACTB U JPYTMX TEXHHUYECKUX CPEICTB
npueMa/nepenayu yueOHoi nuHQopManuu B JOCTYMHBIX opMax, MOOUIBHON CUCTEMBI MPENoAaBaHUs
JUTsL 00YYaIOIIUXCSl ¢ UHBAUHOCTHIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMBbl. YueOHas ayAuTOpus, B
KOTOPOM 3aHMMAIOTCs 00yUaromuecs ¢ HapylIeHueM ciayxa, 000pyaoBaHa KOMIBIOTEPHOU TEXHUKOM,
ayAMOTEXHUKOU, BUACOTEXHUKON, SJIEKTPOHHOU TOCKOU, MYJIbTUMEIUUHON CUCTEMOM.
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[Ipu 3aHATHUSIX ¢ 00yUYaIOIIMMUCS C HAPYLIEHUSIMHU 3PeHUs MPETYCMOTPEHO UCIOJIb30BaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSX BO3MOKHOCTH MPOCMOTpA YAAJICHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM claiijia Ha SKpaHe) MpH MOMOIIHM BUACOYBEIUUHUTENEH 9 KOMPOPTHOTO
MIPOCMOTpa.

[Ipu 3aHgATHAX ¢ O0Yy4YalOIIMMHCS C HAPYHIEHHWSIMH ONOPHO-ABUTaTeJbLHOI0 ammaparta
HCIIOJBb3YIOTCS allbTEpHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMalMU U ApYyrue TEXHUYECKUE CpeacTBa
npuema/nepeaadyn yueOHo nHGOpMaIMU B JOCTYHHBIX opMax, MOOMIBHON CUCTEMBI OOYyUYCHUS IS
JIOJIEN ¢ MHBAIMIHOCTEIO.

9. OueHOYHbIE MaTePUAJIbl U METOAUYECKHE PEKOMEHIAMH 110 OPTaHU3aAUMH U3yUeHUsl
JTUCIUTINHBI

9.1. Conep:xaHne OLICHOYHBIX MATEPHAJIOB JJIsl TEKYIIEro KOHTPOJIS
U MIPOMEKYTOYHOM aTTeCTAUH

I[J'ISI OLICHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I N YPOBHA OCBOCHUA 3aKPCIIJICHHBIX 3a I[HCIII/IHJ'IPIHOﬁ

KOMITETCHIINI HUCTIONB3YIOTCS OLICHOYHBIE MaTepUalibl, MpeAcTaBiIeHHbIC B Ta0muIe 9.1.
Ta6ymma 9.1 — ®opMbI KOHTPOJIS M OLICHOYHBIC MATEPUATIBI

Hasparus pasnenos (Tem) PopmupyemEIe ®opmsbl koHTpoIs | OueHounsie Marepuans (OM)
JUCUHUTLTUHBI KOMIIETEHIINU
1 UndopmanroHHbIit [IK-1, IIK-12 TectupoBanue [IpuMmepHBIil nepeyeHb
MEHEKMEHT: 1IeJd, 3aauH, TECTOBBIX 3a/1aHUM
0OBEKTHI
2 ITIL —bubnuoreka IIK-1, TIK-12 NupusunyansHoe |IIpuMepHBIil mepeyeHb
UHPPACTPYKTYPHI 3a/laHue BAPUAHTOB MHIUBUIyaIbHBIX
WH(GOPMALIMOHHBIX TEXHOJIOTUI 3a1aHUI
TectupoBanue [IpuMepHBIil nepeyeHb
TECTOBLIX 3aJaHUN
3 IoBeimenue 3¢ dextuBnoctu |I1K-1, TIK-12 JlaGopaTopHas Tembl 1abopaTopHBIX paboT
NT-undpactpykTyphl pabora
HPCATPUATHA. TectupoBanue IIpuMepHBIi IepeyeHb
TECTOBBIX 3a/laHUN
4 COBIT - 3agauu ynpasnenus |[1K-1, I[1K-12 3auér ITepeuens BOIIpOCOB 1Jist
JUTSE ”HPOPMALIMOHHBIX H 3aueTa
CMEXHBIX TeXHOJIOTHH KonTtponbHas [IpumMepHbIii TEpeUeHb
pabora BapUaHTOB (3aaHui)
KOHTPOJIbHBIX paboT
TectupoBanue [IpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUN
5 CranaapTbl IIK-1, IIK-12 3auér [Tepeuens BOIpOCOB AJist
MH(GOPMaLlMOHHOTO 3a4era
MCHCIDKMCHTA KonTtponbhas [IpumepHbIil nepeyeHb
pabora BapUaHTOB (3aJjaHui)
KOHTPOJIbHBIX paboT
TectupoBanue [IpuMepHBIil epeyeHb
TECTOBBIX 3aJaHUN
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6 Pa3Butne metToa00THM IIK-1, TIK-12 3auét [Tepeuens BOIIPOCOB 1Jist

MeHepkMenTa U T-yemyr 3a4era
KonTponbsHas [IpuMepHBIii TIEpedeHb
pabora BapUaHTOB (3aaHui)
KOHTPOJIBHBIX paboT
JlaGopatopHas Tembl m1abopaTOpHBIX paboT
pabota
TecTtupoBanue [IpuMmepHBIil nepeyeHb

TECTOBBIX 3aJIaHUN

[xana oneHku cHOPMUPOBAHHOCTU OTAEIbHBIX MIAHHUPYEMBIX PE3yJIbTATOB OOyUYEHHS IO
JTUCIUIUIMHE TpUBeaeHa B Tabnuie 9.2.
Tabnuna 9.2 — llkana oneHku cHOPMHUPOBAHHOCTU TUIAHUPYEMBIX PE3yJIbTATOB OOYUYEHUS TIO

JAVCLUTLIINHE
®opmynupoBka TpeOOBaHUM K CTeIEHU C(HOPMUPOBAHHOCTH
Orenka bannet 33 OM IUTAHUPYEMBIX PE3yJIbTaTOB 00YUYEHHS
3HATh YMETh BIIQ/ICTh
2 <60% ot OTCYTCTBHE 3HAHUM OTCYTCTBHUE OTCYTCTBHE
(HEYIOBIIETBOPUTEIIBHO ) | MAKCUMATHHOU | HITH ()parMeHTApHBIC YMEHUH HITH HABBIKOB WJIN
CYMMBI 0aJTOB 3HAHUS JaCTHYHO (dbparmMeHTapHbBIE
OCBOCHHOE MIPUMCHCHHE
YMCHHE HABBIKOB
3 ot 60% 1o o011ue, HO He B IIEJIOM YCHENTHO, B IIEJIOM
(YZIOBIIETBOPUTENHHO) 69% ot CTPYKTYypUPOBAHHbIE HO HE YCIHEIIHOEe, HO He
MaKCUMaJIbHOM 3HAHUA CUCTEMAaTHYECKU | CUCTEMAaTHUECKOe
CYMMBbI 0aJIoB OCYIIECTBIISIEMOE MpUMEHEHHE
yMEHHE HABBIKOB
4 (xopor11o) ot 70% 1o c(hOpMHUPOBAHHEIE, B LIEJIOM B LIEJIOM
89% ot HO coJiepKaliue YCHEUIHOE, HO yCHEUIHOE, HO
MaKCHUMaJbHOM OTJIETbHBIE coJieprKaIime coJIeprKaIue
CYMMBI 0ayuioB | mpoOIeMbl 3HAHUS OTJICTbHBIE OT/ICTbHBIE
poOeIbl yMeHUe poOeITb
MPUMECHECHHE
HABBIKOB
5 (OTIIMYHO) >90% ot chopMUpOBaHHBIE | CHOPMUPOBAHHOE YCIENTHOE U
MaKCHMAaJIbHOW | CHCTEMaTHYECKHE YMCHHE CHUCTEMaTHYECKOE
CYMMBI 0aJUTOB 3HAHUS MIPUMCHCHHE
HABBIKOB

[ITkana KOMIJIEKCHON OLIEHKH C(POPMUPOBAHHOCTH KOMIIETEHIUI MpHuBeieHa B Tabmuie 9.3.
Tabmuma 9.3 — Illkana KOMIIJIEKCHOM OIIEHKH C(HOPMUPOBAHHOCTH KOMITETEHITUI

Orenka dopmynupoBka TpeOOBaHUM K CTETIEHU KOMIIETECHIHH

2 He nmeeT He0OXOIMMBIX TIPEICTABICHUN O POBEPSIEMOM MaTepHalie
(HEyAOBIETBOPUTENBHO) | UJIU
3HaTh Ha yPOBHE OPMEHTHPOBAHMS, ITpeicTaBieHNt. OOyyaronuiics 3HaeT
OCHOBHBIE NIPU3HAKU WM TEPMHUHBI U3y4aEMOTI'0 3JIEMEHTA COACPKAHMS, X
OTHECEHHOCTb K OIPE/ICTICHHON HayKe, OTPAaCIH WiIK 00BEKTaM, y3HAeT B
TEKCTaX, M300paKEHUAX WIHM CXeMaX U 3HAET, K KAKUM HCTOUYHUKAM HY>KHO
oOpararscs 111 0oJiee NeTATbHOTO €r0 YCBOSHUSI.

CornacoBaHa Ha noptane Ne 80555 11



3 3HaTh U YMETh Ha PeNPOAYKTUBHOM ypoBHE. OOy4Jaronmxcs 3HaeT
(YIOBJIETBOPUTENHHO) |M3YUYEHHBIN 3JIEMEHT COACPKAHUS PENPOYKTUBHO: IPOU3BOIHHO
BOCITPOM3BOIUT CBOU 3HAHUS YCTHO, MUCbMEHHO UJIU B JIEMOHCTPUPYEMBIX
JIEUCTBUSAX.

4 (xoporo) 3HaTh, YMETh, BIAJCTh HAa AHAJUTHYECKOM YPOBHE. 3Has Ha
PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3YYEHHBIX 00BEKTOB, Ha UX IOCTOMHCTBA, OTPAaHUYECHUS, UCTOPHUIO U
MEPCTIEKTUBBI Pa3BUTHUS U OCOOEHHOCTH IS Pa3HbIX OOBEKTOB YCBOCHHUSI.

5 (0TIMYHO) 3HaTh, yMETb, BIAJICTh HA CHCTeMHOM ypoBHe. OOyuaromuiics 3HaeT
W3YYEHHBIHN 2JIEMEHT COAEP KAHUSI CUCTEMHO, IPOM3BOJIBHO U 10KA3aTEIbHO
BOCIIPOM3BOAMT CBOU 3HAHUS YCTHO, IMCBMEHHO WM B IEMOHCTPUPYEMBIX
NEHCTBUAX, YUYUTHIBAS U YKa3bIBasl CBA3U U 3aBUCUMOCTU MEXIY 3TUM
AJIEMEHTOM U JPYTMMHU JIEMEHTAMU COJAEPKAaHUS AUCLHUIIIMHBI, €T0
3HaYUMOCTb B COJIEP’KAHUN JUCLMUILINHBIL.

9.1.1. IlpuMepHBbIi NepeYeHb TECTOBbIX 3aaHUH

1. Yo otHOCHTCS K npeaMeTHOM obnactu U T-mMenempxmenrta?
a) yrpasieHrue HH(OPMAIMOHHBIMH PECypCaMU U TEXHOJIOTUSIMU KOMITAHUU B COOTBETCTBUU C
ee MOTpeOHOCTAMHU U IPUOPUTETAMHU.
b) KopropaTHBHOE YIPaBICHUE [IEHHOCTHIO MPEANPHUATHS.
¢) dopmupoBaHue U pa3BUTHE UHOOPMAIIMOHHOW CUCTEMBI MPEANPUATHSI U 00SCIeUeHHs &
00CITy)KUBaHUA.
d) yrpaBnenre nHGOPMALMOHHBIMU PECYpCaMH MPEIIPUSATHSL.

2. B 4eM cocTtouT TeMarudeckas HanpaBiaeHHOCTh KoHenuuu [TSM?
a) yIpaBJIeHUE CUCTEMON MEHEPKMEHTa KadecTBa B HH(popMamoHHoOU cdepe;
b) ynpasnenue u opranuzauus UT-yciyr, HanpaBieHHbIE Ha yA0BICTBOPEHUE MOTpEeOHOCTEH
OousHeca;
¢) nH(GOPMAIMOHHBII ayTCOPCUHT;
d) yrpaBneHre B3aMMOOTHOIICHUSIMH € 3aKa34MKaMU HH()OPMAITMOHHBIX YCITYT.

3. Kakas ocHOBHasi HampaBIICHHOCTHh NOKyMeHTa «Cornamenue 00 ypoBHe cepBuca» (SLA)
moxenu ITIL/ITSM?
a) KaYeCTBEHHOE U KoJnmuecTBeHHoe onucanue UT-cepBrcoB ¢ Touku 3penus ciryxos1 UC.
b) xauecTBeHHOEe M KoJuuecTBeHHOE onucanue WT-cepBUCOB ¢ TOYKH 3peHUs OM3HEC-
MIOAPA3/ICIICHAMN.
C) KaueCTBEHHOE U KoinuecTBeHHOE onncanue UT-cepBucoB kak ¢ TOUKH 3peHus ciyxos1 C,
TaK ¥ ¢ TOYKHU 3pEHUsI OM3HEC-TI0Apa3AeICHHA.
d) onmcanue rapaHTUHHBIX 0053aTENBCTB CIIyKObI HH(OpMamoHHOTO cepBuca (Service Desk)
KaK [epejl BHYTPEHHUMH, TaK U Mepesl BHEIIHUMU 3aKa3uUKaMH.

4. Kakoii nogxos k ynpasienuto ciayx6oit IC ucnonb3yercst B konuenuuu [TSM?
a) QyHKIIMOHAIBHBIM.
b) mporeccHBI.
C) MPOYKTOBBIM.
d) cereBoii.

5. Kakoii OCHOBHOH JOKYMEHT periiaMeHTupyeT B3ammooTHomenus MC-cnyxObl u 6u3Hec-
noJipa3ziesieHui npeanpuarus B konuenuuu [TSM?
a) cornamienne 00 ypoBHe cepBuca ycuyr (SLA).
b) 6ubnmmorexa nnpopmannonnoit nuudpacrpykrypst (ITIL).
¢) xaranor UT-cepsucos (ITSC).
d) xaranor xondurypaunonnsix exuuui (CIC).

6. Kaxyro posb B uH)OpPMAIIMOHHOM MEHEKMEHTE UTPaeT MEeKayHapoaHas accormarus [ISACA?
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a) o0BeAUHSET ayIUTOPOB CHCTEMBI MEHEPKMEHTA HH(POPMAITMOHHOM 0€301MacHOCTH.

b) oObenuHseT MPOPECCUOHANOB IO OIEHKE MPOIECCOB, CBSI3aHHBIX C MPOTPAMMHBIM
o0ecreyeHueM.

¢) oobeauHseT npodeccuonanoB B oonactu UT-ayaura, UT-koncantunra, ynpasienus UT-
pucKamM¥ ¥ HH(POPMAIIMOHHON 0€30TTaCHOCTH.

d) oObenuHIET ayUTOPOB CUCTEMBI CepTH(HUKAIIUHN 110 MeKayHapoaHomy ctanaapty ISO/ITEC
20000.

7. B KakoM mopsiaKe pacrojiararorcsi Bce ypoBHH Moaenun CMM 3penocTu Gu3HEC-TIPOIECCOB
OpeanpusITHs (yKaXUTe B MOPAIKE BO3PACTAHUS 3pEJIOCTH OpraHu3auu)?
a) HA4YaJIbHBIN; TTIOBTOPSIEMBII; ONPEACIICHHBIN; ONTUMUZHPYIOUTUHN; YIIPABISICMBIH.
b) HavanbHBIN; TOBTOPSEMBIN; ONPEICIICHHBIN; YIIPABIISIEMbINA; ONITUMU3UPYIOIIHA.
C) HaYaJIbHBIHN, OTIPEICIICHHBIN; ONTUMU3UPYIOIINA; YIIPaBIsSEMbIil, TOBTOPSEMBIH.
d) HauaBHBIN; TOBTOPSEMBIN; YIIPABIISICMBI; ONIPEACIICHHBIN; ONTUMHUZHPYIONIIUH.

8. Kakyto posb B uHGopmMarnionHoM MeHexkMenTe urpaetr COBIT 57
a) YHUGUIIMPOBAHHBIA HA0OP JydImnX OM3HEC-MPAKTHK M yIpaBieHUS WHGOPMAITMOHHBIMHU
TEXHOJIOTHSIMHU B KOPIIOPATUBHOM cpefie.
b) HAOOp MEXKIYHAPOIHBIX CTAaHAAPTOB MO OOecTeYeHNIO HHOPMAIIMOHHON 0€30MacHOCTH B
KOpIIOPAaTUBHOM Cpeje.
C) METOJ0JIOTHS YNpPaBJIeHUs KauyeCTBOM MH(OPMAIIMOHHBIX TEXHOJOTHI B KOPIOPATUBHOMN
cpere.
d) HabGop mydmux OU3HEC-NIPAKTHUK 10 orieHKe 3penoctu U T-undpactpykTypbl Kopropaiuu.

9. Kak omnpenenserca TEpMUH «PpHUCK» B cooTBeTcTBUU co cTtangaptom «['OCT P NUCO
31000-2018. MenemxMeHT pucka. PykoBoacTBo»?
a) BJIMSHUE HEOTIPEIENICHHOCTH Ha LIEJH.
b) manc UM BEpOSITHOCTD MOTEPD.
C) pe3yJIbTaT COOBITHS, BIUSAIONINI HA IIEIIH.
d) HeraTuBHBIN pe3ynbTaT BO3ACHCTBUS KaKOTO-JIMOO PEIICHUs WIH eI TEIbHOCTH.

10. B xakoM MeXIyHapOJHOM CTaHIApTE OMUCAaHA MOJEIb KOPIMOPATUBHOTO CTPATETrUYECKOTO
yrpaBiieHus: THPOPMAITMOHHBIMU TEXHOJIOTUAMU?
a) ISO 31000:2018
b) ISO/IEC 20000-4:2010
¢) ISO/IEC 38500:2015
d) ISO/IEC 27001:2013

9.1.2. IlepeyeHb BONPOCOB ISl 3a4€Ta

1. B kaxoif mpeaMeTHOH 00J1acTH MPUMEHSAETCS CEMEHCTBO MEKIYHapOoIHbIX cTanaapTos [SO /
IEC 330007

2. Yro HazpiBaroT npobsemoit B mogenu ITIL/ITSM&

3. Yro nmpexacrasnsier coboit konpurypanronnas eauauna (Configuration Item — CI) B monenu
ITIL/ITSM?

4. Yro coctapisieT HHGOPMALMOHHbIE PECYPChI TPEAIPUATH?

5. Yro noHumaercs noj TepMUHOM «meTpuka» B ITIL?

9.1.3. IIpuMepHBIii NepeyeHb BAPMAHTOB MHAUBUAYAJIbHbBIX 3aJaHUI

—_—

. Ommcats nponiecc ITIL "Ympasienue koHbUrypanusiMu" U €ro METPUKH.
. Onmcatp ¢pynkumro ITIL "Service Desk" u e€ meTpukmu.
. Ommcats nponiecce ITIL "YmpaBieHue B3aMOOTHOIICHUSIMU ¢ OM3HECOM" M €T0 METPUKH.

W N
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Onucate npouecc [TIL "YnpaBineHre B3auMOOTHOIIEHUAMH C TOCTABIIMKAMH" U €70 METPUKH.
. Onucars nponecc ITIL "Ynpasnenus ypoBHEM cepBuca’ U €ro METPUKH.

O

9.1.4. Tembl 1a00paTOPHBIX padOT

. npopmanmonnoe obecrieuenne MHOOPMAITMOHHOTO MEHEDKMEHTA
. ndpopmanmonHas cucreMa HHBEHTApPHOTO yueTa

N —

9.1.5. IIpuMepHBbIii epeyeHb BAPUAHTOB (3aaHMii) KOHTPOJBHBIX padoT

1. Onucatp QyHKIIMOHATBHBIE BO3MOKHOCTH MHpopmarmonHo#t cuctembl 1C:ITIL: Ynpasnenue
MH(GOPMALIMOHHBIMU TEXHOJIOTUSAMHU MPEITPHUITHSL.

2. Onucarb GyHKIIMOHATBLHBIE BO3MOKHOCTH Web-0prueHTHUPOBaHHOM cucTeMbl Naumen Service
Desk mst ynpasnenus UT undpactpyktypoi.

3. Onucarp pyHKIIHMOHAIbHBIC BO3MOKHOCTH MH(pOpMAIMOHHOM cucTeMbl MHbDpaMenemkep ais
ympasieHuss UT uadpacTpykTypoil.

4. Onucath (GYHKIIMOHAJIBbHBIE BO3MOXXHOCTH HMH(POPMAIMOHHOW cHCTeMBbI IntraService s
yrpasieHuss UT uadpactpykTypoil.

5. Onucath QPyHKIIMOHATBHBIE BO3MOKHOCTH HH(GOPMAIMOHHOM cucTteMbl Service Desk Utnmmym
qs ynpasnenus UT nadpactpykTypoid.

9.2. MeToan4yeckne peKOMeH AU

VY4eOHubIil MaTepuan uznaraercs B (Gopme, mpenanoaramplileii caMoCcTOATENbHOE MBIILICHHE
CTYZCHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosaTenbHast paboTa CTyA€HTOB UTPAET PEIIAIOIIYIO POJIb
B XO/I€ BCETro y4eOHOro mporecca.

Hauatp n3ydeHne MUCHMILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ padoueil MporpaMMoid, CIIUCKOM
y4eOHO-METOMUECKOT0 U MporpaMMHoro obdecnedyenus. CamocrosTenbHas paboTa CTyACHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBINOJHEHHE KOHTPOJBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM ITAHOM.

B nporecce n3ydeHuns: IUCHUUIUIMHBI IS JIyYIIETO OCBOCHUS MaTepuana He0OXOANMMO PETYIISIPHO
oOpamarbcsi K PEeKOMEHAYEMOH JIuTeparype M MCTOUYHMKAM, YKa3aHHBIM B y4eOHBIX Marepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcuUTeTa o0pa3oBaTENbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CHUCTEMBI, @ TaKXKe OOIIEAOCTYITHBIMUA HHTEPHET-IOPTAIaMH, COJCPKAILUMHU
Hay4YHO-TIONYJSPHBIE U CIELUAJIU3UPOBAHHBIE MaTepHajbl, MOCBSIIEHHbIE PAa3JIUYHBIM aCIEKTaM
y4eOHOM JUCUUIUINHBL.

IIpu caMOCTOATEIBLHOM U3YYEHUU TEM CIEAYHTE PEKOMEHIALMSIM:

— YTEHHME HWJIM NPOCMOTP MaTepHuajla OCYLIECTBISANTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBHUAYAIbHOTO NTOHUMAaHUS U OCBOEHMS MaTepuaja, BbIIENssl OCHOBHBIE UJEH; HA OCHOBAHUHU
N3yUYEHHOI'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MONbITaTbCS COOTHECTH TEOPHUIO C IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAIOTCS HE3HAKOMBIE UJIM MAJIO3HAKOMBIE TEPMUHBI, CIEAYET BBISICHUTH UX
3HAYEHUE NI IOHMMaHUS JaJbHEHNIIEro MaTepuaa;

— OCMBIC/IMBAlTE IPOYUTAHHOE U U3YUEHHOE, OTBEYANTE Ha MPEJI0KEHHBIE BOIIPOCHI.

CryneHTsl MOTYT MOJy4aTh HHAMBUyalbHbIE KOHCYJIbTALMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEIEKOMMYHHUKALUH.

[To gucuunianHe MOTYT NPOBOAMTHCS OMOJHHUTEIbHBIE 3aHATHUSA, B T.4. B (hopMe BeOMHAPOB.
Pacnucanue BeOMHAPOB U 3amUCHU BEOMHAPOB MYOJHMKYIOTCS B 3JEKTPOHHOM Kypce / 3JIeKTPOHHOM
YKypHaJIE 110 TUCIUILUINHE.

9.3. Tpeﬁonaﬂnﬂ K OCHOYHBIM MaTepuajJdaM Jisl JUll ¢ OrpaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

Jns nun ¢ OorpaHWYEHHBIMH BO3MOJXKHOCTSIMH 370pOBBSI U MHBAJIHUJIOB MPEIYCMOTPEHBI
JOTIOJTHUTEIBHBIE OIEHOYHBIE MaTepHaJIbl, MEpeUeHb KOTOPHIX yKa3aH B Tabiuie 9.4.
Tabnuna 9.4 — JlomoJHUTENbHBIE MaTEpHaNbl ONCHUBAHUSA JUISA JIMI C OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 3JIOPOBBSI M1 MHBAJIHUIOB
Buasl 1ooIHUTENEHBIX OLIEHOYHBIX DOopMBbI KOHTPOJISI U OLIEHKHU
MaTepHaoB pe3yJIbTaTOB 00YUYEHUS

Kareropuu o0y4aromuxcs
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C HapyLeHUsIMH cIyXa

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pabOThI

[Ipenmy111eCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapylIeHUsIMU 3PEHUS

CobeceoBaHue 11O BOIIPOCAM K
3a4eTy, OMPOC MO TEPMHUHAM

[IpenmyiiecTBEHHO yCTHAs
MpoBepKa (MHIUBUIYATHHO)

C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO amnmapara

Penienne nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa60TBI, IIMCBMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

Hp CUMYIICCTBCHHO
AUCTAaHIIMOHHBIMHU MCTOJdaMHU

C orpaHMyYeHUSIMH TIO
0011IeMEeTUIIUHCKUM
MOKa3aHUSM

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipeumy1iecTBEHHO POBEpPKA
METOAAMHU, ONPEACIIAIOLIMMUCS
UCXOJS U3 COCTOSIHUS
00yyaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuecKkue PECKOMEHIAUHU MO OIMCHOYHBIM MaTepuajgamMm IJid JJUll ¢ OrpaHU4YC¢HHBIMHU

BO3MOKHOCTSIMHA 310POBbS U HUHBAJINI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U WHBAJIHUJIOB MPEayCMaTPUBACTCS
JOCTYITHAs popMa MpeA0CTaBIICHUS 3aJaHUI OIIECHOYHBIX CPEJICTB, 4 UMEHHO:

— B IIeYaTHOU (opme;

— B Iie4aTHOU hopme ¢ yBeJIMYEHHBIM HIPUPTOM;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— METOJIOM YTE€HHSI aCCUCTEHTOM 3aJ]aHUsl BCIIYX;

— IpeJ0CTaBICHHUE 3a/1aHUs C UCIOIb30BaHUEM CYpIOTIEPEBOA.

Jlutam ¢ orpaHMYE€HHBIMU BO3MOXKHOCTSMH 3/I0POBbSI M1 MHBAJIKAaM yBEJIUUYHUBAETCS BpeMs Ha
MOJTOTOBKY OTBETOB Ha KOHTPOJIbHbIE BOMpockl. Jlyisi Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
nocTynHasi popma npeaocTaBiIeHHsI OTBETOB Ha 3aJIaHUsl, @ UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYT aCCHCTEHTA;

— MpEeJICTaBIEHUE OTBETOB YCTHO.

[Ipouenypa omeHWBaHHUS PE3yIbTATOB OOYYEHHUsS JHUIl C OTPAHUUYCHHBIMH BO3MOXXHOCTSIMHU
3I0pPOBbSI M WHBAIUOB 10 AUCIHILIMHE TPEIyCMAaTPUBACT MpeAOCTaBleHne HHPopManuu B hopmax,
a/IaTITHUPOBAHHBIX K OTPAaHUYEHISIM UX 3JI0POBbBSI U BOCIIPHATHSI HHPOPMAITUH:

Jst Iun ¢ HApyIIeHUsIMU 3PeHH:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B rieyaTHOU popme yBeIMueHHBIM HIpUdTOM.

J1st Iun ¢ HApYLIeHUsIMU cJIyXa:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B IIeyaTHOU (opme.

JJ1s1 11 ¢ HApyLIEHUSIMH OTIOPHO-ABHUIaTEJIbHOIO anmapara:

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA;

— B TIleYaTHOU (opme.

[Ipn HEOOXOAUMOCTH JJIsl JUI] C OTPAHUYCHHBIMU BO3MOXXHOCTSIMH 3JI0POBbSI U MHBAJIHUIO0B
MpoIieIypa OLICHUBAHUS PE3YJIBTATOB 00YUEHUS MOXKET IPOBOJUTHCS B HECKOJIBKO JTaIloB.
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JIMCT COI'JTACOBAHUA

Paccmotpena u onobpena Ha 3acenanuu kadenpet ACY
nporokoa Ne 11 or«23 » 11 2023 .

COI'TACOBAHO:
JIOKHOCTD Nuunmaner, pamunms IMoamuce
3aBenyronuii Beimyckatomme kap. ACY B.B. Pomanenko  CoracoBaHo,
c3e2018-3231-48c3-
b093-89b615342191
3aBenytomuii obecrnieunBatomieit kap. ACY B.B. Pomanenko  CormnacoBaHo,
c3e2018-3231-48c3-
b093-89b615342191

HavanpHuk y4eOHOTO yripaBiacHUs N.A. Jlapuommna CornacoBaHo,
c3195437-a02{-4972-
a7c6-abbeelf21e73

IKCIIEPTbDI:

Houenr, kap. ACY A.N. UcakoBa CormacoBano,
79b11038-9d22-4279-
ale8-7806307b782

3aBeayromumii kadenpoii, kap. ACY B.B. Pomanenko  CoracoBaso,
c3e2018f-3231-48c3-
b093-89b615342191

PA3BPABOTAHO:

Houent, kadp. ACY C.JI. MunskoB  PaszpaboraHo,
ffce52f7-7adb-4131-
99af-30e7f9a6ab3b
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