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PABOYAS [TPOTPAMMA JJUCHUIIJIMHBI

COLUAJIBHASA KBAJIMMETPUS, OUEHKA KAYECTBA U CTAHOJAPTU3ALIUA
COIUAJIBHBIX YCJIYT

YpoBens 00pazoBaHus: BbIclIee 00pa3oBaHue - DaKajgaBpuaT

Hanpasnenue noarorosku / crierainbHOCTh: 39.03.02 ConuanbHas padora

Hanpasnennocts (mpodunp) / cmemmanuszamnus: YHpaBjeHHe COUHAJIbLHBIMH NpPOeKTaMH
(KOMMYHUKALHUH, TEXHOJOTUH, pPeau3anms)

dopma 00yueHUS: 3a09HAA

Kadenpa: Kadenpa ucropuu u couuaasnoii padorsl (MCP)

Kypc: 4

Cemectp: 7, 8

VY4eOnsIii man Habopa 2024 roxa

O0beM JUCHMIIMHBI U BUABI yUEOHOU AESITEIbHOCTU

Bunsr yueOHOIM nesTeNbHOCTH 7 cemectp 8 cemectp Bcero Ennnuner
JIeKunoHHbIE 3aHATHS 2 4 6 4acoB
[IpakTryeckue 3aHATUA 4 2 6 4acoB
Kypcogas pabota 4 4 4acoB
CamocrositenpHas padbora 100 53 153 4acoB
KoHTponbHbIe pabOThI 2 2 4acoB
[ToaroroBka u ciaya 3K3ameHa 9 9 4acoB
OO0mmas TpyJ0€MKOCTh 108 72 180 4acoB
(BKITIOUAS POMEKYTOUHYIO aTTECTAIIHIO) 5 3.€.

@®opMbI TPOMEKYTOUHOHN aTTeCTAIU Cemectp KonunuectBo
KonTposabHble paboThl 7 1
DK3aMeH 8
Kypcogas pabota 8
Tomck
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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ChopmupoBaTh y CTYACHTOB TEOPETUUECKHE 3HAHHS U MPAKTHYECKNUE HABBIKU 0 COLUATBHON
KBaJIUMETPHUH, OILICHKE KayecTBa M CTAHAAPTU3ALMNU COLMAIBHBIX YCIYT, I 3(QPEKTUBHOTO peuIeHus
3aJa4 NPaKTUKU COIUAIbHON pabOTHI.

1.2. 3agauy AUCHUILIUHBI

1. JlaTe mpencTtaBiieHHe 00 OCHOBaX COIMAIbHON KBAJIMMETPUM KaK HAYYHOW NHUCIUTUIMHBI 00
M3MEpPEHUH U KOJIMYECTBEHHOU olleHKe 3((EKTUBHOCTH COI[MANIbHBIX YCIYT.

2. O3HaKOMHTH 00YyYAIOUIUXCS C HAIIMOHAJIBHBIMU U PETHOHAIBHBIMU CTaHAAPTAMU COLIMANIBHBIX
YCIIyT, PETIAMEHTUPYIOLIUX JEATEIbHOCTh COLUANBHBIX CIYXKO U OT/IEIbHBIX COIMAIbHBIX PAOOTHUKOB.

3. IloaroToBUTH CTYAEHTOB K OLIEHKE KaueCTBEHHBIX MapameTpoB 3(H(PEeKTUBHOCTH PE3YIbTAaTOB
COIIMAIBHOU PaOOTHI.

4. TloAroTOBUTH CTYAEHTOB K MPAaKTHUYECKOMY NMPUMEHEHUIO METOJO0B YIpPaBJIE€HHUS KaueCTBOM
COLIMAJIbHBIX YCIIYT.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuuniunasl (Moayn).

Yacte O6soka aucturiuH: YacTs, popmupyemast ydacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHIA.

Monayns mucuurinHa: Moaysabs HanpaBiaeHHOCTH (poduiist) (major).

Nunexc quctmmmunel: 51.B.01.12.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUHMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeIbHOM MporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInn 1 HHAUKATOPBI UX JOCTHIKEHUS
WNHauKaTOpsl OCTHKEHUS [Tnaaupyembie pe3yabTaThl O0ydeHUS 110
KOMIICTEHIIMH JUCLUIUINHE

Komnerenius

YHuBepcaibHble KOMIIETEHIIUH
Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

IIpodeccuonanbHbIe KOMIIETEHIIUH
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[1K-1. Cnocoben
IIPOBEJICHUIO OLIEHKU
00CTOSITENLCTB, KOTOPbIE
YXYALAIOT WIA MOTYT
YXYIUIHUTh YCIOBUS
YKU3HEJEATEIIbHOCTH
rpax/iaH, ONpeeICHUI0
WH/IMBUYaTbHBIX
NOTpeOHOCTEN rpaskaaH
B [IPEJIOCTABIICHUU
COLIMAJIBHBIX YCIYT,
COLIMAJILHOTO
COIPOBOXKACHUSI, MEP
COLMAIIBHON MOJIEPHKKHI
U TOCYAApCTBEHHOU
COL[MAJIbHOW ITOMOIIN

IIK-1.1. 3naetr MeTOmBI
JTUAarHOCTUKHU TTPUYHH,
YXYIIIAIOMUX YCIOBUS
JKU3HEACSTEIIbHOCTU TPaXKIaH

3HaThb MMPUHIUIIBI KOJIMYECTBEHHOMN 1
Ka4eCTBECHHOM OLICHKHU U OCHOBAHUA
CTaHJapTU3aLUN

COMAJIBHBIX YCIYT; MECTO/AbL KOJIMYECTBEHHOM
OLICHKU Ka4uCCTBa MPCAOCTABICHUA
COLMAJIBHBIX YCIYT U MEP

COLMAIBHOM MOJAECPIKKHU

IIK-1.2. YMmeeT ncnoap30BaTh
KOMIIJIEKCHBIE TTOAXOIbI
OIIEHKH MOTpeOHOCTEN
TpaKJlaH B MPEAOCTABICHUH
COITMATBHBIX YCIIYT,
COLIMAJIBLHOTO
COTIPOBOXCHUS, MEP
COIMAIIBHOM MOJIIEPHKKH 1
roCyaapCTBEHHOU
COIIMAJIBHON ITOMOIIU

YMeTh BBIABIATH U U3MEPSTH MOKa3aTeIN
KauyecTBa COLUAIBHOTO 00CTYKUBAHUS U MEP
COLIMAIbHOMN

MOJIEPKKU; pa3pabaThiBaTh KPUTEPUH
KayecTBa MPEJOCTaBISEMBIX YCIYT U MEp
COLIMATILHOM MOAJIEPKKH; TPOU3BOIUTH
pa3iMyYHbIe BUJIbI ONIPOCOB HACETICHUS U
HKCIIEPTHBIX OMPOCOB, HAIIPABIEHHBIX

Ha BBISIBJICHHE KadecTBa M YPPEKTUBHOCTH
MIPEIOCTABIIAEMBIX YCIYT U MEpP COLMAIBLHOM
MOJEP>KKH; aHATU3UPOBATH PE3YIbTAThI
OKa3aHHUs COLIMATBHBIX YCIYT Ha
PErHOHAIBHOM U

MYHHIIMIIAJILHOM YPOBHE, a TaK)Ke Ha YPOBHE
COILIMATIBHBIX TPYIII

I1K-1.3. Bnaneer
HOPMAaTHUBHOIIPaBOBOI 0a30ii,
ONPEAEIAIONIECH
IIPEAOCTABIICHUE COLUATIbHBIX
YCIIyT, COLUAIILHOTO
COIIPOBOXKICHUSA, MEP
COLIMAJIbHOU MOIECPKKH,
roCyapCTBEHHOMN
COLIMAJIbHOW ITOMOILIH.

Bnaners Metonukoil pazpaboTku
JOKYMEHTALUH 110 (POPMUPOBAHUIO CUCTEMBbI
KauecTBa COLUAIbHON

paloThI yUpEeKJICHUS U KaUeCTBEHHOTO
00CITy>KHBaHUS KIIMEHTOB, OCYIIIECTBICHHIO
cepTUUKALMK U CTaHAAPTU3ALNN
COLIMAIIBHBIX YCIYT, HOPMAaMH JEHCTBYIOIIErO
benepanbHOTO U

PErMOHAIIBHOIO 3aKOHOAATEIIbCTBA.

4. O0beM IMCOMIIMHBI B 3249€THBIX eJHHULIAX C YKA3aHHEM KOJIHYeCTBA AKA/leMHYeCKHX 4aCOB,
BbIICJICHHBIX HA KOHTAKTHYIO pa0d0oTy 00y4aromuxcsi ¢ nNpenoaaBarejieM
H Ha CAMOCTOSITEJIbHYIO padoTy 00y4aromuxcst

OO01mmast TpyA0€MKOCTh JUCIUTUIMHBI COCTABISET 5 3a4eTHRIX equHUIl, 180 akageMHuecKux 4acoB.
Pacnpenenenue Tpya0eMKOCTH TUCHUILIAHEI 110 BUAAM Y4EOHOU JEATEIbHOCTH MPEICTABICHO B

tabmuue 4.1.
Ta6ymna 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI 110 BUAAM YU4COHOM JIeITeIbHOCTH
o Bcero Cemectpsl
Bunsl yueOHoM AedTenbHOCTH
4acoB |7 cemecTp|8 cemecTp
KonTakTHas aynuTopHasi paboTa 00y4yaromuxcs ¢ 18 8 10
npemnojasareJjieM, Bcero
JIek1IMOHHBIE 3aHATUSA 6 2 4
IIpakTHueckue 3aHATHS 6 4 2
Kypcoas pabora 4 4
KontpomnbHble paboThl 2 2
CamocrosiTeibHass padoTa 00y4aOmuXxcs, B T.4. KOHTAKTHasI 153 100 53
BHeayJIUTOPHas padoTa o0y4yarommxcsi ¢ nNpemnoaasarejieM, Bcero
[ToaroToBka K KOHTPOJIBHOM paboTe 40 40
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[TonroroBKa K TECTUPOBAHUIO 60 40 20
[ToaroToBKa K yCTHOMY OIpPOCY / cOOECEeTOBAHHUIO 20 20

Hanucanue oTueTa o KypcoBoii pabore 33 33

IToaroroBka M ciava 3xk3amMeHa 9 9

Oo0mast Tpy10eMKOCTH (B Yacax) 180 108 72

Oo0mas TpyroemMkocTh (B 3.e.) 5 3 2

5. CTpykTypa ¥ coaep:kaHue TUCHHUILIMHBI
5.1. Pa3nennl (TeMbl) JUCHUIJIMHBI U BUAbI Y4eOHOI 1eATeJIbHOCTH

CTpyKTypa IMCHUILUIMHBI TIO pa3jaeiaM (TeMaMm) ¥ BHaaM y4eOHOU NesSTeIbHOCTH NMPUBEICHA B
Tadymie 5.1.
Ta6auma 5.1 — Pa3gensl (TeMbl) TUCIUIIIMHEBI M BUJIBI YICOHOM TS TEILHOCTH

Ha3Banus paznenos (Tem) faiIK' [Ipak. | Kypc. | Cam. Bcer((é;aCOB ®dopmupyemblie
IUCIIUILINHEI ” | 3an.,u| pab. |pab.,u KOMIIETEHIINU
q JK3aMeHa)
7 cemecTp

1 CouunanbHasi KBaTUMETPUS KaK - 1 - 25 28 [1K-1
Hay4yHasi AUCUUIUINHA.
2 CranmapTHu3anus COLUANbHbBIX YCIIyT 1 1 - 25 27 ITK-1
3 Teopernueckre MOAX0AbI K OLICHKE - 1 - 25 26 ITK-1
KauecTBa 1 3 (PeKTUBHOCTH
COITMATBHBIX yCIIyT
4 MeTo/1bl OLIEHKH U YTIPaBIIECHUSA 1 1 - 25 27 [1K-1
KauyeCTBOM COIMANIbHBIX yCIyT

Htoro 3a cemectp| 2 4 0 100 106

8 cemecTp

7 HaupioHanbeHbIe, rOCY1apCTBEHHbBIE U 2 1 4 25 32 [1K-1
MEXIyHApOAHbIE CTAHIAPThI
COLIMANILHOM PabOThI U COLIUATBHOTO
o0cIyKuBaHUs
8 Onenka 3 GheKTUBHOCTH 2 1 28 31 IK-1
JIeATETLHOCTH YUPEXKICHUM
COLIMAJIBHOTO 00CITYy )KHBaHUS
HaceJIeHUsI.

Hroro 3a cemectp| 4 2 4 53 63

HUrtoro| 6 6 4 153 169

5.2. Conep:xanue pa3aesioB (TeM) IUCIUANINHbBI

Copepxanre pa3enoB (TeM) TUCUUTUINHGI (B T.Y. M0 JIEKIHUSIM) IPUBEICHO B Tabmuiie 5.2.
Tabmuma 5.2 — Conepskanue pa3ienoB (TeM) TUCIUILIMHEI (B T.4. IO JEKIUSIM)

TpynoemMKocTh
Hasanus paznenoB | Comeprkanue paszesoB (TeM) TUCIUTIINHEI (B (TeKIOHHbIE dopmupyembIie
(Tem) TUCHIUTTAHBI T.4. T10 JICKITHSIM ) KOMIIETEHIU
3aHATHSA), U
7 cemecTp
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1 Coumnanbuasa
KBUTUMETPHS KaK

HaydHas JUCHUIIIINHA.

KBanumerpust kak Hayka. OOBEKT, IPEAMET U
CTpyKTypa KBanumeTpuu. [lpunHuune! u
3a1auM KBaTUMeTpuH. OCHOBHBIE ATAIIbI
CTAHOBJICHUS OOLIEH U COLUAIIbHON
kBanumeTpun. HanpasiieHns connanbHOR
KBAJIUMETPUH.

IK-1

Htoro

2 CrangapTu3auus
COIIMAJIbHBIX YCIYT

ITonstue cranpaptusanuu. Mcropuueckue
aCIIEeKThI Pa3BUTHsI CTaHIaPTU3ALIUH.
MeTo10/10rn4eCKUE U HayYHO-METOANUECKHE
OCHOBaHus cTaHaaptTusanuu. [loxazarenu
CTaHJapTH3alMU U yHUPUKAU. OCHOBHBIE
cucteMsbl cTangapToB. CepTudukanus
COLMANIBHBIX yCIIyT. [IpuHIMIIEI
cepTU(UKALMU U CTaHAAPTU3ALUU
coluaNbHbIX yciryr. CTaHJapTHU3aMH Kak
OCHOBA U3MEPEHMSI KaUe€CTBA COLIMAIILHOTO
obcirykuBanusi. CyIIHOCTb U crieugpuKa
CTaHJapTH3allMK B COLMAIILHON cdepe.
[Tpobnembl cTaHAAPTU3ALNN COLUATTBHBIX

yCIIyT.

ITK-1

Uroro

3 Teopernueckue
MOJIXO/IBI K OLIEHKE
KayecTBa 1

s dexTuBHOCTH
COLIMATIbHBIX YCIYT

TeopeTnueckue MoAX0 bl K KBAIUMETPUU B
conuabHOU cepe. KauecTBo u ero
onpexaenenue. [lenp kauectBa. ConpanbHOE
KauecTBO. KauecTBo KU3HU U MOJIXOABI K €r0
n3Mepenuto. OCHOBHBIE MOHATHUS B 001acTH
OIICHKHU KauecTBa v YPPEeKTUBHOCTH
COLIMAJIbHBIX yCIyT. MeToonoruyeckue
OCHOBBI OIICHKH KadecTBa M 3PHEKTUBHOCTH
COLIMAJTIbHBIX YCIIYT.

ITK-1

Hroro

4 MeTopl OLIEHKH U
yIpaBiIeHUs
KaueCTBOM
COITMAIBHBIX YCITyT

[TonsiTre 1 KIaccupUKaUs METOIOB
COLMAJIbHOW KBAJIMMETPUHU. MeToabI
KBATUMETPHUH U KBATUMETPUUYECCKUE TITKATIBI.
[TokazaTenu kayecTBa UX UX pa3zpadboTKa.
PazpaboTka HHAEKCOB B KBAJITMMETPHUH.
OreHKa CHCTEM YIIPaBIEHUS KaU€CTBOM.
Opranuzaiys nNpoBeACHUs OLICHKUA YPOBHS
KauecTBa YCIYT U CUCTEM yIPABJICHUS
KayeCTBOM.

IK-1

Htoro

Hroro 3a cemectp

8 cemectp
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7 HauunoHanbHsIE, Posb rocynapcTBeHHBIX CTaHAAPTOB 2 IK-1
rOCyJapCTBEHHBIE U COIIMAJIBHOTO 00CIyXHuBaHusl. [leficTByromue
MEX/1yHapOaHbIE roCy/1apCTBEHHbIE CTaHIAPThHI B 001acTU
CTaHapThl COLIMAJIBHOIO
couuanbHOM paboTel U |oOcyxuBanusi. HopmaTuBHas 6a3a
COLIMAJILHOTO CTaHJApTH3AIMU U cepTU(UKAINT
00cIyKUBaHUS couuanabHbIX yciuyr. HopmatuBHo-npaBoBas
0a3a pa3BUTHA CTaHIAPTU3AINH
coluaabHOro oocimykuBanus B PO.
B3aumocBs3b cTaHapTU3aLMH COLUAJIbHBIX
YCIIyT U COLIMAJIbHON MOJINTUKU TOCY1apcTBa
U PETHOHA.
3akoHOmaTenpHas 6a3a 3apyOeIKHBIX CTPaH B
00J1aCTH COMAIBHOTO
00CITy’)KUBaHUS U CTaHJAPTU3ALIHS
counanbHbix ycuyr. Oneir CHIA,
Benukobpurtanuu u llIBenuu B obnactu
CTaHIapPTU3ALMH COL[UAJIbHBIX YCIIYT.
Hroro 2
8 Onenka Cucrema KayecTBa yupeKICHUS U €€ 2 ITK-1
3P PEKTUBHOCTH OCHOBHBIE 3a/1a4i. OCHOBHBIE ITPUHIIHIIBI
JESATEIBHOCTH pa3paboTKu ¥ PyHKIIMOHUPOBAHUS CUCTEMBI
YUpEKACHUI KauecTBa YUPEKIACHHsI COLIUAIBHOTO
COLIMAIILHOTO obcyxuBanust. PakTopbl POPMUPOBAHUS
00CITy>KHBaHUS CHCTEMBbI Ka4eCTBA YUPEKICHHS
HaCEJICHUS. COLIMAJILHOTO OOCITY>KHBaHUSI.
JIOKyMEHTaIIMOHHOE 00eCTIeYeHHEe CUCTEMbI
KauecTBa YUPEKIACHHsI COLIUAIBHOTO
obciryxuBanusi. KoHTposb kauecTBa
Pa3NIUYHBIX BUIOB COLUAIBHBIX YCIYT,
OCHOBHBIE HaIIPaBJICHNs1 KOHTPOJISI KA4eCTBA.
HUroro 2
Hroro 3a cemectp 4
HUroro 6

Bupl KOHTPOJIBHBIX Pa0OT M Yackl HA KOHTPOJIbHBIE pabOThI MPUBEIEHBI B Ta0muLe 5.3.

5.3. KontposabHbie padoThI

Tabmuma 5.3 — KonrpoabsHbie paboThl

Ne .. | Buasl KOHTPOJIBHBIX PaboOT | TpynoeMkocTs, 4

dopmupyemMble KOMIETEHIIMH

7 cemecTp
1 |KOHTpOJ'IBHa$I paborta 2 ITK-1
Hroro 3a cemectp 2
HUrtoro 2

5.4. JlabopaTopHbIe 3aHATHS

He npegycmorpeHo y4eOHbIM IIIaHOM

5.5. lIpakTuyeckue 3aHATHS (CEMUHAPbI)

HaumeHoBaHMe NpakTUYECKUX 3aHATUH (CEMUHAPOB) MPUBEAEHO B Tabmuue 5.5.

Tabnuma 5.5. — HaumeHnoBaHue NpaKTUYECKUX 3aHATUN (CEMHHAPOB)
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HasBanus paznenos (Tem) HanmenoBanue npaktudyeckux | Tpynoemkocts, | PopMupyeMble
JUCIUIINHBI 3aHITUN (CEMUHAPOB) q KOMIETEHIIUH
7 cemecTp
1 Counanbhas kBanuMmetpuss | ConuasibHas KBaJIMMETPHSL. 1 IK-1
KaK Hay4yHas JUCLHUIUIMHA. [Ipenmer u conepkanue
COLIMAJILHOM KBAJIUMETPHH.
VYpaBiieHnEe Ka4eCTBOM.
HUroro 1
2 Cranpaptuzanus [TonsTHe cTaHIapTU3aAUN 1 TIK-1
COLIMATIbHBIX YCIYT COLIMAJILHBIX YCIYT, €r0 UCTOpHS,
coJiep)kaHue
HUrtoro 1
3 TeopeTtuueckue noaxoapl K |OCHOBHbBIE TEOPUH U3MEPEHUS 1 [K-1
OLICHKE Ka4yecTBa U KayecTBa 0ObEKTOB U BUJIOB
3P PEKTUBHOCTH COLUANBHBIX |COIMAIBHOM IS TEITLHOCTH.
yCIIyT KauecTBo X13HU U €ro KpUTepuu.
Hroro 1
4 MeTo/1bl OLIEHKHU U Metoabl conuanbHON 1 [IK-1
yIpaBJIeHUS KAYeCTBOM KBanuMeTpuu. Mzmepenue u
COLIMAJIbHBIX YCIYT KOJIMYECTBEHHAs OLIEHKA KauecTBa
COLIMAJIBHBIX YCIYT U YUPEXKIACHUN
COLIMAJIBHOTO 00CITY)KMBaHUSI.
HUroro 1
Hroro 3a cemectp 4
8 cemectp
7 HauuroHanbHsIE, [IpaBoBBIE OCHOBBI COLIUATIBHON 1 [K-1
roCy/1apCTBEHHbBIE U kBasiuMeTpuu. CtanaapTusanus
MEX/yHapOAHbIE CTAHJAPTHl | COLMAJIBHBIX ycIyT B PO.
COLIMAJILHON paboThI U
COIMAIILHOTO 00CITY)KHBAHHS Hroro 1
8 Ouenka 3¢ (heKTUBHOCTH Onenka 3¢ heKTUBHOCTH 1 ITK-1
JIEITEIbHOCTH YUPEKICHUI YUPEXKACHUN COIUATIBHOM 3aIIUThHI
COLIMAJILHOTO OOCITY)KUBAHUS  |HACEJICHHUS.
HaCeJICHUSI. Htoro 1
Hroro 3a cemectp 2
Hroro 6

5.6. KypcoBas paGora

CopepxaHuie caMOCTOATEIHHON PabOTHI U €€ TPYJ0EMKOCTD, a TaKkxke (popMHUpyemMble KOMIETSHIINH
B paMKax BBITIOJIHEHUS! KypCOBOM pabOThI Mpe/icTaBIeHbI B TabauIe 5.6.
Tabnuna 5.6 — Conep:kaHue caMOCTOATEIbHOM pabOThI U €€ TPYIOEMKOCTh B PAMKaX BBIITOJIHEHUS

KYPCOBO# paboThI

ConeprkaHre caMOCTOSTEILHON paboThl B paMKax
BBINIOJTHEHUS KypCOBOM paboThI

TpynoemkocTb, 4

dopmupyemble
KOMIIETEHIIUU

8 cemectp
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MOCOOUH,

Br16op Tembl KypcoBoii pabotsl. [Tonbop n n3yyenne
auTepatypsl (HOPMATUBHBIX aKTOB, MOHOTpaduii,

cTaTei U MpakTHYeCKUX marepuanos). CocTaBieHUE MIaHa
paboThI, ee HalMCaHue, MPEICTaBICHUE PaOOTH HAYIHOMY
PYKOBOAUTEIIO, IOTY4YEHUE PELCH3UN U yCTPAHCHNE

YKa3aHHbIX HEAOCTATKOB.

ITK-1

Hroro 3a cemectp

Hroro

[IpumepHas TemaTHKa KypCOBBIX padoT:
1. AxrtyanbHbIe MPOOIEMBI pa3pabOTKH U MPUMEHEHHUS COIMaIbHON KBAIMMETPpUHU B Poccuiickoi

denepanuu.

W

O6CJ'IY)KI/IBaHI/ISI HaCCJICHUA.

Nk

KBanumerpust B coralibHO# paboTe: TeopHs U MpaKTUKA.
[IpoGnemsbl cTaHAapTHU3aIUK KaueCTBa COLMAJBHBIX YCIYT M YUPEKJECHUN COILUAIBbHOTO

5.7. CamocrosiTeqbHast padoTa

HToru u nepcrneKTUBbl pa3BUTHS CTAaHAAPTU3ALMHU COLUATBHBIX YCIYT B pernoHax Poccuu.
[TpoGyieMbl cTaHgAPTU3ALMH COLIMANIBHBIX CIIYKO B 3[paBOOXpaHEHUH U 00pa30BaHUU.
[Tpo6iieMbl cTaHgAPTU3ALMH COLIMATIBHBIX YCIYT B CUCTEME MEHUTEHIIMAPHBIX YUPEKICHHM.
Crpaternyeckue ey pa3BUTHS HALIMOHAIBHOM CHUCTEMBI cTaHapTu3auuu B Poccuu.

Buael caMmocTosTeNIbHOM pabOThL, TPYAOEMKOCTh M (POPMUPYEMbIE KOMIIETEHIIMU IPECTABIICHBI B

tabmuue 5.7.
Tabmuma 5.7. — Buabl caMoCTOATEIbHOU PabOThl, TPYIOEMKOCTh U (DOPMHUPYEMbIE KOMIICTCHIIUN
Haszeanus pasnenos | Buasl camocrositensHol | TpynoeMkocTs, | dopMupyemslie
®opMBI KOHTPOJIS
(TeM) TUCIUIUTAHBI paboTsI q KOMIIETEHIIUH
7 cemecTp
1 CoumnanbHasa IToaroroBka k 10 TIK-1 KonTposbHas
KBATMMETPHSI KaK KOHTPOJILHOHM paboTe pabora
Hay4Has OTUCLUIUINHA. |[ToaroToBka K 10 TIK-1 TectupoBanue
TECTUPOBAHUIO
IToaroroBka K yCTHOMY 5 [K-1 YcrHblii onpoc /
ompocy / cobecenoBaHue
co0eceI0BaHMIO
Hroro 25
2 CrangapTu3auus IToaroTroBka k 10 TIK-1 Kontponbhas
COIIMAJIbHBIX YCITyT KOHTPOJIbHOM pabote pabota
IToaroroBka k 10 TIK-1 TectupoBanue
TECTUPOBAHUIO
[ToaroroBka Kk yCTHOMY 5 [K-1 YcrHbIi onpoc /
onpocy / cobecenoBanue
co0eceI0OBaHNUIO
Hroro 25
3 TeopeTuueckue IToaroroBka k 10 [K-1 KontposbHas
IMOJIXOJIEI K OIICHKE KOHTPOJILHOM paboTe pabota
Ka4gecTBa U IToaroroBka k 10 TIK-1 TectupoBanue
s dexruBHOCTH TECTUPOBAHUIO
COLMATBHBIX YCIYT | [TonroToBKa K YCTHOMY 5 TIK-1 VcrHbii onpoc /
ompocy / cobeceoBaHUe
coOeceI0BaHMIO
Hroro 25
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4 Meroab! ouenku u  |Ilogroroska x 10 [K-1 KoHntposbnas
yIpaBJICHUS KOHTPOJILHOH paboTe pabota
Ka4e€CTBOM IToaroroBka k 10 TIK-1 TectupoBanue
COLMAIBHBIX yCIIYyT TECTUPOBAHUIO
IloaroroBka K ycTHOMY 5 IK-1 YcrHblii onpoc /
ompocy / cobecenoBaHue
co0ece10BaHUI0
Hroro 25
Hroro 3a cemectp 100
8 cemectp
7 HaumonaneHsbIe, Hanucanue otuera mo 15 [TK-1 Kypcogas pabora,
rOCy/IapCTBEHHBIC U |KYPCOBOH pabote Otuet no
MEXIyHApOIHbIC KypCOBO# pabote
CTaHAapThI . IToaroroBka k 10 TIK-1 TectupoBanue
COIMAILHOM PabOTHI U TECTHPOBAHHIO
COLIMAJILHOTO
00CITy)KMBaHUS Hroro 25
8 Otenka Hanucanue otuera no 18 TK-1 Kypcogas pabora,
s exTuBHOCTH KYpPCOBOM pabote OtyeT mo
JIEATETLHOCTH KypCOBO# paboTe
YApEAKACHHH IToaroToBka k 10 [K-1 TectupoBanue
COLHATLHOTO TECTHPOBAHUIO
00CITy )KMBaHUS
HACEIICHUSL. Hroro 28
Hroro 3a cemectp 53
[ToaroroBka u caaya 9 OKk3aMeH
HK3aMEHa
Hroro 162

5.8. CooTBeTcTBHE KOMIIETEHUM, (POPMUPYEMBIX IPH U3YUYEHUU TUCUMUIIIMHBI,

U BU/0B YU4eOHO 1esITeJIbHOCTH

CooTBeTcTBUE KOMIIETEHIIUM, (POPMUPYEMBIX MPU U3YUYECHHH TUCHHUIUIUHBI, U BUIOB yueOHOM
NEATEILHOCTH MPEICTABICHO B Ta0IHIIE 5.8.
Tabnuna 5.8 — CooTBEeTCTBUE KOMIETSHIIHH, ((OPMUPYEMBIX TIPU U3YUYECHUU AUCLUUILINHBI, U BUIOB

3aHATUI
Buapl yaeOHOM AesTEBPHOCTH
dopmupyembie
Jlex. Ipaxk. Kype. Cam. @®opMBI KOHTPOJISA
KOMIIETEHIINH
3aH. 3aH. pao. pao.
ITK-1 + + + + KonTponbras padora, Kypcosas padora,

Otuer o KypcoBoi pabore,
TectupoBanwue, Y CTHBIN o1poc /
cobecemoBanne, JK3aMeH

6. PeiiTunronas cucrema AJISl OHCHKH YCIIEBA€EMOCTH Oﬁy‘{alOIHI/IXCH

PeittuHroBasi cuctemMa He UCIOJIb3YETCS

7. YueOHO-MeTOANYecKOe 1 MH(OPMAIITHOHHOE o0ecneyeHHue TUCIUTIIHHbI

7.1. OcHOBHas JqUTEpaTypa
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1. Eropoga, C. B. ComnnanbHas KBAIMMETPHS, OIIEHKA KadyecTBa U 3P (HEKTUBHOCTH COIUATBHBIX
yeuyr : yuebHoe nmocobue / C. B. Eroposa, E. A. Muponosa, B. H. CtpensaukoBa. — Camapa :
Camapckuii ynuBepcutet, 2021. — 100 c. [DnekTpoHHBIH pecypc]: — Pexum gocrtyna:
https://e.lanbook.com/book/256925.

2. CmonbpkuH, B. Il. ConunanpHas kBanumeTpus : yuebHnoe nmocobue / B. I1. CMoabkuH. —
VaesnoBck : Yul'V, 2021. — 97 c¢. [DnexkTpoHHBIH pecypc|: — Pexum noctyna:
https://e.lanbook.com/book/314543.

3. PomanbiueB, M. C. ConuanbHas KBaJUMETPHUA: OLIEHKA KadeCTBa W CTaHIapTU3AIHA
conranbHbIX yeuyr : yueOnuk / . C. Pomansiues, H. H. CtpensuukoBa, JI. B. Tomuunii. — Mocksa :
HamkoB u K, 2020. — 184 c. [DnexkTpoHHBIUH pecypc]: — Pexum pmoctyna:
https://e.lanbook.com/book/229754.

7.2. JlonoTHUTEIbHAS JJUTEpaTypa

1. Tapamkuna, H. B. KBanuTosnorus u kBanuMeTpus B COUAILHON paboTe : yueOHOe nmocodue s
By30B / H. B. I'apamikuna, A. A. [Ipyxununa. — Mocksa : M3narensctBo KOpaiit, 2020. — 183 c.
[DnexTpoHHBIH pecypc]: — Pexxum goctyma: https://urait.ru/bcode/447905.

2. Pouk, B. JI. CounanbHas MOMUTHKA: KAYECTBO KU3HU IMOKHUIOTO HACEJICHUS U CTPaxOBbIE
MHCTHUTYTHI COLMAILHON 3alUTHI : yueOHoe nmocobue st By30B / B. JI. Pouk. — Mocksa : M3narenscTBo
HOpaiiT, 2022. — 400 c. [DnexTpoHHBIN pecypc]: — Pexum moctyna: https://urait.ru/bcode/494382.

7.3. YueOHO-MeTOAMYEeCKHE MOCOOUs
7.3.1. O6s13aTe/IbHbIE YUeOHO-MEeTOAUYECKUE MOCOOHSI

1. CounanpHasi KBaJUMETpPHs, OIlEHKA KayecTBa W CTAaHAAPTHU3ALUA COLMATBbHBIX YCIYT:
Meroandeckre yKazaHus MO MOJATOTOBKE K MPAKTUYECKUM 3aHATHUSAM U JIJISI CAMOCTOSATENbHONU paboThI
JUIs. CTYJIEHTOB BCEX HampaBlIeHUN MOATOTOBKU M cnenunaibHoctedt / T. A. 3abuposa - 2022. 13 c.
[DnexkTpoHHBI pecypc]|: — Pexxum goctymna: https://edu.tusur.ru/publications/9790.

2. CoumanbHasi KBaJUMETpPHUs, OI€HKAa KauecTBa M CTaHAAapTU3aIUs COLMAIbHBIX YCIYT:
METOJAMYECKUE yKa3aHUs MO MOJATOTOBKE K MPAKTUUECKUM 3aHSATHUSIM, HAMKMCAHUIO U O()OPMIICHUIO
KYPCOBBIX paboOT U JJIsl CAMOCTOSATENbHON pabOThI sl CTYA€HTOB BCEX HAMPABJICHUN MOATOTOBKH U
cnenuanbHocteir / T. 3abupoBa - 2021. 16 c. [DnexTpoHHbIl pecypc]: — Pexum nmocryma:
https://edu.tusur.ru/publications/10300.

7.3.2. YueOHO-MeTOAUYECKHE TOCOOUS IJIS JIUIY
€ OrpaHUYeHHBIMHU BO3MOKHOCTSMH 3/I0POBbSI M HHBAJIH/I0B

Y4eOHO-MeToANUECKHE MaTepUabl Il CAMOCTOSATEIbHON U ayJUTOPHOI paboThl 00yUarOLUIUXCs
W3 YUCJIA JIUI] C OTPaHUYCHHBIMH BO3MOXHOCTSIMH 37J0POBbSI M HHBAJIUIOB MPEJIOCTABIAIOTCS B opMax,
aIalITUPOBAHHBIX K OTPAaHUYEHUSIM UX 3I0POBBS U BOCTIPUATHS HHPOPMALINH.

J1s Iuu ¢ HapylIeHUsIMU 3PeHu:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B I1€YaTHOW (hOpMe YBEIUICHHBIM MIPUPTOM.

J1s Iuu ¢ HapyLIeHUsIMU cIyXa:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B miedatHou popme.

J1s Iuu ¢ HApyLIeHUsIMU OTIOPHO-BUTaTeIbHOI0 anmapara:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B miedaTHou popme.

7.4. CoBpeMeHHbIe TPodeccHOHATIbHBIE 0a3bI JAHHBIX
U UH(OpPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

1. [Tpu M3y4eHUH AUCIHUILUIMHBI PEKOMEHIyeTCs o0pamarhCcsi K COBPEeMEHHBIM 0a3aM JIaHHBIX,
MHPOPMAIITMOHHO-CIIPABOYHBIM M MOUCKOBBIM cucTeMaM, K KOTopeiM Y TYCVYPa oTkphIT mocTym:
https://lib.tusur.ru/ru/resursy/bazy-dannvh.

8. MaTepnaibHO-TeXHHYECKOE U POrPaMMHOe o0ecneyeHne JUCIUIITHHbI

8.1. MaTepuajibHO-TeXHHUYECKOE U TPOrpaMMHoOe odecriedeHne J1Jisl JeKIHOHHBIX 3aHATHI
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Jlnst mpoBeieHUs 3aHATUN JIEKIIMOHHOTO THUIA, TPYIIOBBIX U UHAUBUIYaTbHBIX KOHCYJbTAIIHIA,
TEKYLIEro KOHTPOJISL U MPOMEXKYTOUHON aTTECTAllMU UCIIONb3yeTCsl yueOHask ayAUTOPHS C TOCTAaTOYHBIM
KOJIMYECTBOM ITOCAJ0OYHBIX MECT JJII Y4EOHOM rpymibl, 000pyA0BaHHAs JOCKOM M CTaHAAPTHOU y4eOHOU
MeOenpto. IMeroTest MybTUMeIniTHOe 000pyI0BaHNE U YUEOHO-HATIISAHBIE TTOCOOUS, 00eCTICUNBAIOIIINE
TEMaTUYECKHE WIUTIOCTPALMH T10 JIEKIIMOHHBIM pa3ziesiaM AUCLUILITHHBIL.

8.2. MaTepuaibHO-TeXHNYECKOE U MPOrPaMMHOe o0ecreueHue 1Jisl NPAKTHYECKUX 3aHATHI

JlabopaTopusi COIMAIbHOTO NMPOEKTUPOBaHUs: ydueOHast ayauTOpUs sl IPOBEJCHUS 3aHATUN
MPAKTHYECKOro THIA, yueOHAast ayIMTOPUs IS IPOBEICHUS 3aHATUH CEMUHAPCKOTO TUIA, TOMEIEHUE
JUIS TIPOBE/ICHUS TPYIIIIOBBIX U MHAMBUAYaNbHbIX KoHCynbTauuit; 634050, Tomckas obnacts, . Tomck,
Jlenuna npocnekt, 1. 40 (MK), 202 ayn.

Omnwucanue UMeEroNIerocss 000py0BaHUS:

- [Ipoexrop LG Rdx 130;

- Okpan Ha mratuse DRAPER DIPLOMAT;

- MOV Xerox WC 4118;

- ®oroanmapar mudposoit CANON POWERS HOT A560;

- Haymauku Sennheiser - 15 mir.;

- Konmonkn Sven MA331;

- Mapumpytuszarop ASUS WL-520;

- Kommuiekt ciennanu3upoBanHoi yueOHoM Meben;

- PaGouee mecTo mpemnogaBaTels.

JlabopaTopusi COIMAIBLHOTO NPOEKTUPOBaHUs: ydueOHast ayauTOpUs ISl IPOBEJCHUS 3aHATUN
MPAKTHYECKOro THIA, yueOHast ayIMTOPUs IS IPOBEICHUS 3aHATUH CEMUHAPCKOTO TUIA, TOMEIEHUE
JUIS TIPOBE/ICHUS TPYIIIIOBBIX U MHAMBUAYaNbHbIX KoHCynbTauuit; 634050, Tomckas obnacts, . Tomck,
Jlenunna npocnexr, a. 40 (MK), 202 aygz.

Omnwucanue UMeEIoIerocs 000py0BaHUS:

- [Ipoextop LG Rdx 130;

- Okpan Ha mratuse DRAPER DIPLOMAT;

- MOV Xerox WC 4118;

- ®oroanmapar mudposoit CANON POWERS HOT A560;

- Haymauku Sennheiser - 15 mir.;

- Konmonkn Sven MA331;

- Mapumpytuszarop ASUS WL-520;

- Kommuiext cnennanu3upoBanHoi yueOHoM Meben;

- PaGouee mecTo mpemogaBaTels.

[Iporpammuoe obecnieueHue:

- Microsoft Office 2013;

- Microsoft Windows 7 Pro;

JlabopaTopusi COLMAIBLHOIO MPOEKTUPOBaHUs: ydueOHast ayauTOpUs ISl IPOBEJCHUS 3aHATUN
MPAKTUYECKOro THIA, yueOHAast ayIMTOPHUs IS IPOBEICHUS 3aHATUH CEMUHAPCKOTO TUIA, TOMEIEHUE
JUIS TIPOBE/ICHUS TPYIIIOBBIX U MHAMBUAYANbHbIX KoHCynbTauuit; 634050, Tomckas obnacts, . Tomck,
Jlennna npocnexT, a. 40 (MK), 202 aygz.

Omnwucanue UMeEIOIerocss 000py0BaHUS:

- [Ipoextop LG Rdx 130;

- Okpan Ha mratuse DRAPER DIPLOMAT;

- MOV Xerox WC 4118;

- ®oroanmnapar mudposoit CANON POWERS HOT A560;

- Haymuku Sennheiser - 15 mir.;

- Konmonkn Sven MA331;

- Mapumpytuszarop ASUS WL-520;

- Kommuiext cnennanu3upoBanHoi yueOHoM Meben;

- PaGouee mecTo mpemnogaBaTels.

[Iporpammuoe obecnieueHue:

- Microsoft Office 2013;

- Microsoft Windows 7 Pro;
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JlaGopaTopusi colMaIbHOrO MPOEKTUPOBAHUS: yueOHas aydUTOPUs AJIsl MPOBEACHUS 3aHATHI
MPaKTUYECKOTO TUIA, yueOHasl ayIUTOpHs ISl IPOBEJCHUS 3aHIATHI CEMUHAPCKOTO TUIIA, TOMEIIEHHE
JUISl TIPOBEJICHUS TPYNIIOBBIX U MHAWBUyaTbHBIX KOHCYIbTanuii; 634050, Tomckas ob6macts, T. Tomck,
Jlenuna npocrekT, 1. 40 (MK), 202 ayn.

Onucanue uMeroerocs 000pya0BaHuUs:

- [Ipoextop LG Rdx 130;

- Okpan Ha mtatuBe DRAPER DIPLOMAT;

- MOV Xerox WC 4118;

- ®oroanmapar mudpooir CANON POWERS HOT A560;

- Haymauku Sennheiser - 15 mt.;

- Kommoukn Sven MA331;

- Mapmpytuzatop ASUS WL-520;

- KommiekT cnenuann3upoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTers.

[IporpamMmHoe obecrieueHue:

- Microsoft Office 2013;

- Microsoft Windows 7 Pro;

8.3. MaTepuajibHO-TeXHHYECKOE H IPOrpaMMHoOe o0ecriedeHne I KypcoBoii padoThI

JlabopaTopusi COIMAIbHOTO MPOEKTUPOBaHUs: ydueOHast ayauTOpUs ISl IPOBEJCHUS 3aHATUN
MPAKTUYECKOro THIMA, yueOHast ayIMTOPUs IS IPOBEICHUS 3aHATUH CEMHUHAPCKOT0 TUIA, TOMEIEHUE
JUIS TIPOBE/ICHUS TPYIIIIOBBIX U MHAMBUAYANbHbIX KoHCynbTauuit; 634050, Tomckas obnacts, . Tomck,
Jlennna npocnexr, a. 40 (MK), 202 aygz.

Omnwucanue UMeEIONIEerocss 000pPy0BaHUS:

- [Ipoexrop LG Rdx 130;

- Okpan Ha mratuse DRAPER DIPLOMAT;

- MOV Xerox WC 4118;

- ®oroanmapar mudposoit CANON POWERS HOT A560;

- Haymauku Sennheiser - 15 mir.;

- Konmonkn Sven MA331;

- Mapumpytuszarop ASUS WL-520;

- Kommuiekt ciennanu3upoBanHoi yueOHoM Meben;

- PaGouee mecTo mpemnogaBaTels.

[IporpammHoe obecnieueHue:

- Microsoft Office 2013;

- Microsoft Windows 7 Pro;

8.4. MaTepI/laJ'II)HO-TeXHI/I‘leCKOC H nMporpammHoe odecneyeHue IJ1s1 CAMOCTOATEILHOM paﬁoTI)I

Jnst camocToATENbHONU paboOThl UCTIOIB3YIOTCS yUeOHbIE ayIUTOpUH (KOMIBIOTEPHBIC KJIACCHI),
PacmosoKeHHBIE M0 apecam:

- 634050, Tomckast o6macts, r. Tomck, Jlennna npocnexr, 1. 40, 233 ayn.;

- 634045, Tomckas o6macts, . ToMck, yi. KpacHoapmeiickas, 1. 146, 209 ayn.;

- 634034, Tomckast o6macts, r. Tomck, Bepmmnauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacts, r. Tomck, Bepmuauna ynuna, a. 74, 207 aya.

Onucanue UMeroerocs 000pya0BaHuUs:

- yueOHast MeOeb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJKIIOUEHBI K ceTu «HTepHEeT» U 00ecrneyuBaoT JOCTYI B 3JIEKTPOHHYIO
nH(popmanmoHHo-00pazoBaTenbHy0 cpeny TYCYPa.

[lepeuenb mporpaMMHOT0 O0OecreueHusI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mns Windows;

- 7-Zip;

- Google Chrome.
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8.5. MaTepuaibHO-TeXHHYEeCKOe o0ecneyeHue TUCIUIIMHBI IJIs1 JIMI] ¢ OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIN/IOB

OcBoeHME AUCIUILIMHEI JIUIIAMU C OTPAHMYEHHBIMU BO3MOKHOCTSIMU 3I0POBbSI M MHBAIUIAMHU
OCYIIECTBIISIETCS C UCTIONIB30BAHUEM CPEICTB 00YUEeHUS OOIIEro U CreluaIbHOr0 Ha3HAYEHUSI.

[Ipu 3aHATUSAX ¢ OOyYaOUIMMHCA C HAPYUIEHHSIMH CJyXa MPEIyCMOTPEHO HCIOJIb30BaHHE
3BYKOYCHJIMBAIOIIEH ammapaTypbl, MyJIbTUMEIUNHBIX CPEICTB M JPYTHUX TEXHUUYECKHUX CPEJICTB
npueMa/nepenayu yueOHoi nHGopManuu B JOCTYMHBIX opMax, MOOUIEHON CHUCTEMBI MPENoAaBaHUs
JUTsL 00YYaIOIIUXCSl ¢ UHBAUIHOCTHIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMBbl. YueOHas ayAuTOpus, B
KOTOPOM 3aHMMAIOTCs OOyUaromuecs ¢ HapylIeHueM ciayxa, 000pyaoBaHa KOMIBIOTEPHOU TEXHUKOM,
ayAMOTEXHUKOU, BUACOTEXHUKOU, SJIEKTPOHHOU TOCKOU, MYJIbTUMEIUMNHOU CUCTEMOM.

[Ipu 3aHATHUSIX ¢ 00YUYAIONIMMUCS C HAPYLIEHUSIMHU 3PEeHUs TMPEIYCMOTPEHO UCIOIb30BAHUE B
JMEKIUOHHBIX U y4EOHBIX ayJAUTOPHUSX BO3MOXKHOCTH MPOCMOTpaA YAAJICHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WM claiijia Ha SKpaHe) MPH MOMOIIHM BUACOYBEIUUHUTENEH 11 KOMPOPTHOTO
MIPOCMOTpA.

[Ipu 3aHsATHSAX ¢ OOYyYAIOMIMMHCS C HAPYUHIEHHWSIMH ONMOPHO-ABUTaTeJbLHOIr0 ammapara
HCTIONB3YIOTCS allbTePHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMALMU U APYyrue TEXHUYECKUE CPEeACTBa
npueMa/mepenadn yueOHoi nHGOpMaIMU B JOCTYMHBIX opMax, MOOUIBHON CUCTEMBbI OOyUEeHUS IS
TOJE ¢ MHBATUIHOCTBIO.

9. OI[eHO‘IHBIe MaTepuajJbl U METOANYECCKUEC PEKOMCHIAIIUH 110 OPraHM3allui U3yYCHUSA
AUCHUITJIMHbI

9.1. Conep:xaHue OLIeHOYHBIX MAaTEPHAJIOB JIsl TEKYIIEer0 KOHTPOJIS
U MIPOMEKYTOYHOM aTTeCTAHH

Jlnst oueHku cteneHu chOpMUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPETUICHHBIX 32 AUCHUIIIUHOMN
KOMITETEHIINI UCIIOJIb3YIOTCS OLICHOYHbIE MaTepualbl, pecTaBlIeHHbIe B Tabuuie 9.1.
Ta6mmma 9.1 — @opMbI KOHTPOJISI M OLICHOYHBIE MATEPUATIBI

Haspanus pasaeinos (Tem) PopmHpyemEIe ®opmbl KoHTpost |OueHouHble MaTepuaisl (OM)
JUCIUTITUHBI KOMITETCHIINH
1 CouunanbHasi KBaTUMETPHUS IIK-1 KontponbHas [IpuMepHBIii TEpeUeHb
KaK Hay4YHas TUCIUILIMHA. pabota BapHaHTOB (3aaHUI)
KOHTPOJIbHBIX paboT
YcrHblii onpoc / IIpuMepHBIil IepeyeHb
cobeceroBaHue BOIIPOCOB ISl yCTHOTO
orpoca / cobeceoBaHUS
TecTtupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aJaHUI
2 Cranpaptuzanus conuanbubix |[1K-1 KonTtponbhas [IpumepHbIil nEepedyeHb
yCIIyT pabora BapUaHTOB (3aJaHui)
KOHTPOJIbHBIX PaboT
YcrHblit onpoc / [IpuMepHBIil epeyeHb
cobeceroBaHue BOIIPOCOB ISl yCTHOTO
orpoca / cobeceoBaHUS
TectupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aJaHUI
3 TeopeTrueckue NOAX0bI K [IK-1 KoutponbHas [IpumepHsIil nEpeYEHb
OIICHKE KauecTBa U pabota BapHaHTOB (3aaHUIA)
3¢ (HEeKTUBHOCTH COITUATBHBIX KOHTPOJIBHBIX paboT
ycnyr YcrHblit onpoc / [TpumepHsIii epedeHb
cobeceoBaHne BOIIPOCOB JJIsl YCTHOTO
orpoca / cobeceoBaHUS
TectupoBanue [IpumMepHbIii IEpeYeHb
TECTOBLIX 3aJaHUN

CornacoeaHa Ha noptane N2 80092

13




4 Metoabl OLIEHKH U [K-1 KoHntposbHas [IpumepHBIil nepeyeHb

YIIPaBJICHUS Ka4e€CTBOM pabora BapHaHTOB (3aaHUI)
COLIMAJIbHBIX YCIYT KOHTPOJIBHBIX PadoOT
VYcrHbI# onpoc / [IpuMepHBIii TIEpeYeHb
cobecenoBaHNe BOITPOCOB [JIs1 YCTHOTO
ompoca / codbecenoBaHUs
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3a/laHUN
7 HauyoHanbHEIE, [K-1 Ortuer no kypcosoii | [IpumepHbIii nepedeHb
roCy/1apCTBEHHbIE U pabote TEMaTHUK KypCOBBIX padoT
MEKITYHapOAHBIC CTAHIAPThI TectupoBanue [IpuMepHbIii IEpeUeHb
CONMANbHON PaboThI 1 TECTOBBIX 3aJaHUH
COLMANLHOTO 00CITy KHBAHHS DK3aMeH I[lepeyeHnb dK3aMEHAMOHHbIX
BOIIPOCOB
8 Onenka 3ppeKTUBHOCTH [IK-1 Otuer no kypcosoii | [IpumepHbIii nepedeHb
JESITEIbHOCTH YUPEeKACHUN pabote TEMaTHK KypCOBBIX paboT
COLMAIIHOTO O0CITY)XKHBAHHS TectupoBanue [IpumepHBIil nEepeyeHb
HaCCJICHUA. TECTOBBIX 3aJaHUN
OK3aMeH [lepeueHb 7K3aMEHALIMOHHBIX
BOIIPOCOB

[lxana oneHku cHPOPMUPOBAHHOCTU OTAEIbHBIX MIAHHUPYEMBIX PE3yJIbTATOB OOyUYEHHS IO
JTUCHUIUIMHE TpuBeaeHa B Tabnuue 9.2.
Tabnuna 9.2 — llkana omneHku cHOPMHUPOBAHHOCTU IIAHUPYEMBIX PE3yJIbTATOB OOYyUYEHUS 1O

AUCLUILIIMHE
®dopmynupoBKa TpeOOBaHUM K CTETICHH C(OPMHPOBAHHOCTH
OrneHka banaer 3a OM MJIAHUPYEMBIX Pe3yJIbTaTOB 00ydeHUS
3HATh YMETh BJIQ/IETh
2 <60% ot OTCYTCTBHE 3HAHUM OTCYTCTBHUE OTCYTCTBHE
(HeyIOBIIETBOPHUTEIHHO) | MAKCUMAJIBHOH | TN ()parMeHTapHbIC YMEHHUH UITN HABBIKOB WJIN
CYMMBI 0aJIIOB 3HAHUS YaCTHYHO (dbparMeHTapHbBIE
OCBOEHHOE MIPUMCHECHHE
YMCHHE HABBIKOB
3 ot 60% 1o obmue, HO He B IIEJIOM YCHENTHO, B IIE€JIOM
(YZIOBIIETBOPUTEIHHO) 69% ot CTPYKTYPUPOBAaHHbIE HO HE YCIICIIHOE, HO HE
MaKCUMaJIbHOM 3HAHUA CUCTEMAaTHYECKU | CUCTEMAaTHYECKOe
CyMMBbI 0aJIOB OCYIIECTBIISIEMOE IpUMEHEHHE
yMEHHE HaBbIKOB
4 (xopo11o) ot 70% 1o c(OpMHPOBAHHBIE, B LIEJIOM B LIEJIOM
89% or HO cOoZepXKallne YCIIELIHOE, HO YCHEWHOE, HO
MaKCHUMaJbHOM OTIebHbBIE coJiepxKarue coJiepKallue
CYMMBbI 0ajuioB | mpoOIemMbl 3HAHUS OTJIEIbHbBIE OT/IeTbHbIE
poOebl yMeHue POOEIBI
MpPUMEHEHHE
HABBIKOB
5 (OTINYHO) >90% ot c(hOpMHUPOBaHHEIE | CHOPMUPOBAHHOE YCHENTHOE U
MaKCUMAaJIbHOU | CHCTEMaTHYECKHUE yMEHHUE CHUCTEMaTHYECKOE
CYMMBI 0aJIoB 3HAHUS MIPUMCHECHHE
HABBIKOB
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[IIxanma KOMIUIEKCHOM OLIEHKU C(hOPMHUPOBAHHOCTH KOMITETCHIIMI MpUBEIeHa B TaduIe 9.3.
Ta6mmma 9.3 — lllkaia KOMIJIEKCHOM OIEHKH C(hOPMHUPOBAHHOCTH KOMITETEHIIUNA

Ornenka

dopMynrpoBKa TPeOOBAHUN K CTETICHH KOMIIETEHIIUN

2
(HEYTOBJIETBOPUTEIHLHO)

He nmeet HeoOX0IMMBIX TIPECTABICHUN O IPOBEPSIEMOM MaTepHralie

WIH

3HaTh HAa YPOBHE OPHEHTHPOBaHMS, TIpeicTaBieHnid. O0yJaromuiics 3HaeT
OCHOBHbI€ NMPU3HAKU WM TEPMHUHBI U3y4aeMOT0 dJIEMEHTa COACPKAHMS, UX
OTHECEHHOCTb K OIPEJIEJICHHON HayKe, OTpaciii WK 00bEKTaM, y3HAeT B
TEKCTax, N300paKEHUSX UM CXeMaX U 3HaeT, K KaKMM HCTOYHUKAM HY>KHO
obOparaTthcs uist 60siee 1eTaJbHOTO €r0 YCBOCHHUSI.

3 3HaTh U yMETh HA PeNPOAYKTHUBHOM ypoBHE. O0yUaronmxcs 3HaeT
(YIOBIIETBOPUTENHHO) |M3YUYECHHBIHN 3JIEMEHT COACPKAHUS PENPOAYKTUBHO: TIPOU3BOIBHO
BOCITPOM3BOJUT CBOM 3HAHUS YCTHO, MUCbMEHHO UJIU B IEMOHCTPUPYEMBIX
JIECTBUSIX.
4 (xoporo) 3HaTh, YMETb, BIIaJICTh HA AHAJTUTHYECKOM ypOBHE. 3Has Ha

PENpPOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
U3yYeHHBIX 00BEKTOB, HA UX JOCTOWHCTBA, OTPAHUYCHUS, UCTOPHIO U
NEPCIIEKTUBBI PA3BUTUS U OCOOEHHOCTH I pa3HbIX OOBEKTOB YCBOCHHUS.

5 (OTJIMYHO)

3HaTh, YMETh, BIIAJIETh HA CHCTEMHOM ypoBHe. OOyJaronuiics 3HaeT
M3YYEHHBIH 3JIEMEHT CO/IePKaHUSI CUCTEMHO, TPOU3BOJIBHO U 10Ka3aTEIbHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCHMEHHO WJIH B IEMOHCTPUPYEMBIX
NENCTBUAX, YUUTHIBAsl U YKa3bIBask CBSA3H U 3aBUCUMOCTH MEXKIY STUM
AIIEMEHTOM U JPYTUMHU 3JIEMEHTaMU COJIEep>KaHuUs AUCHUIUIINHBI, €T0
3HaYUMOCTb B COJIEP)KAHUU JUCIUILTUHBL.

9.1.1. IlpuMepHBIii MepeyeHb TECTOBBIX 3aJaHUM

1. Yrto Takoe KBaIUMETpUs?
a) oTpacipb HayKH, U3y4dalolas U peanu3yrollas MeTOIbl KOJTHYECTBEHHOW OIEHKU KauecTBa
MPOIYKIINH UIIH YCITIYTH;
0) oTpaciib HayKH, H3y4arollas ¥ peaqu3yrollas MeTOIbl H3MEPEHHUS KaueCTBa MPOAYKIIUHU WK

yCIIyTH;

B) 00J1aCTh HAayKH, 3aHUMAIOIIAsCS Pa3paOd0TKOW HAyYHBIX OCHOB M METOJOB 00ECIICUCHUS U

YIPaBJICHUS] KAYECTBOM;

J) UCCIICOBaHME MPUPOIbI KauyecTBa, M3YUYCHHUE SKOHOMUYECKHX, COIUATUCTUYCCKHUX,

WH(POPMAIMOHHBIX aCIEKTOB KayecTBa MPOIYKIMM Ha dTalax €€ CO3/aHus U MPUMCHCHHUSI.
2. B cTpyKTypy KBaJTUMETPHH BXOJISAT:

a) ceprudukanus

0) TeopHs KayecTBa

B) TEOpUS YIIPABICHUS Ka4YeCTBOM

') METPOJIOTHS

1) HET MPaBHIILHOTO OTBETA.

3. KBanmumerpusi Kak HayKa HMEET CJICIYFOIINUE CTATYChI:
a) SKOHOMHUYECKU I
0) TEXHUKO — SKOHOMHYCCKHUI

B) TEXHUYECCKUI

r) oOIeHaYYHBIN
J1) CHCTEMATHYECKHIA.

4. Yto MOHUMAETCS MOJT TSPMUHOM «COLUATBHBIC YCITYTH»?
a) JEWCTBHS MO OKA3aHUIO KJIHMEHTY COMHMAJIbHOW CIIYKOBI MOMOIIH, MPEAYyCMOTPEHHOM
3aKOHOJIaTEILCTBOM;
0) neiicTBus paOOTHUKOB COIUATBHBIX CIYKO MO OKa3aHWUIO MOMOIIM KJIMEHTaM B TPYIHOMH
YKU3HCHHOU CUTYaIluH;

B) Pa3HOBHIHOCTh COI[MAIILHOMN CITYKOBI;
r) (hopMa COIMATBLHOM 3aIUThI HACEICHHUS,
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1) METOJIbI COLIMATILHON PabOTHI.

5. Uto moHMMaeTCs MoJ| TOCYIapCTBEHHON CTaHIAPTH3AIMeH COIMATBLHOTO O0CTYKUBaHUS ?
a) mpaBoBasl periaMeHTaluus ACATEIbHOCTH YUPEXKJAEHUHM COLMAJIbHOTO OOCTYKUBAHUS U
COIIMAJIBHBIX CITY’kKO0, pazpaboTka CUCTEMbl HOPM U HOPMATHUBOB MPEIOCTABICHUS COLIHATbHBIX
YCIIyT, TApAaHTUPYIOIIUX ONpEe/IeJICHHbIH YPOBEHb YAOBIETBOPEHHS BaXKHEHITNX NOTpEeOHOCTEN
HY’KJAIOIIEerocs YyeloBeKka U pabOTHUKOB COIUAIBHBIX CITYXk0;
0) mporecc, CBSI3aHHBIN ¢ pa3pabOTKOW 00pas3loB, dTAJOHOB, MOJEJEH, MPUHUMAEMBIX 3a
HUCXOJHBbIE JJISI COMOCTABJEHUS C HUMHU NOJOOHBIX O0OBEKTOB U BHIOB COLUAIBHO-
TYMaHUTapHBIX YCIYT U 3aIIMUTHI MPaB KIHMEHTOB COLHUAIbHBIX CIYXkO;
B) IpoIecC, CBA3AHHBIN ¢ pa3pabOTKOW ONMMCAHUS MUHUMAaJbHBIX 3TAJOHOB COLIMATBHOIO
00cCIy>KUBaHUs, 3aKPEIUIIEMbIX B 3aKOHOAATEILHOM IMOPSIIIKE;
I') YCTAaHOBJICHHE B IOCYJIaPCTBEHHOM MaciliTabe eIMHbIX MUHUMAJIbHBIX HOPM U TpeOOBaHUH,
NpeabsBISEMbIX K 00b€My M KaueCTBY COLMAJIbHBIX YCIYr, COLMAIbHBIM cayxk0aM u
npodeccuoHanu3My COLUaIbHBIX PAOOTHUKOB, MPEJOCTABISIONINX COLIMATBHBIE YCIIYTH;
1) periaMeHTalus COIUAIbHBIX YCITYT.

6. KauecTtBo — 310!
a) KaueCTBO — COBOKYITHOCThH CBOMCTB
0) KauecTBO CUCTEMHO-CTPYKTYPHO, OHO €CTh HepapXuiecKasl CUCTeMa CBOMCTB MJIM KauecTB
yacTel 00beKTa WK mporiecca (MoKavyecTB);
B) Ka4eCTBO AUHAMHYHO, OHO €CTh TMHAMHUYECKasi CUCTEMa CBOMCTB;
') KAa4eCTBO €CTh CYIIECTBEHHAs OMPEEIIEHHOCTh 00bEKTa WU MPOIlecca, BHYTPEHHUN MOMEHT,
BBIPAYKAIOIIUICSA B 3aKOHOMEPHOM CBSI3U COCTABJISIONINX YaCTEH, 2JIEMEHTOB;
1) Ka4eCTBO — OCHOBA CYIIECTBOBaHUS 00BEKTa UM Mpoliecca, OHO UMEET JIBOSIKYIO, BHEIIIHE-
BHYTPEHHIOIO O0YCJIOBJIEHHOCTh, PACKPBHIBAIOIIYIOCS YEpe3 CUCTEMY MOMEHTOB KauecTBa -
CBOMCTBO, CTPYKTypa, CUCTEMa, FpaHuUIla, L[€JIOCTHOCTb, OMPEAECICHHOCTh, YCTONYNBOCTb,
U3MEHYUBOCTb, KOJIMYECTBO;
€) KauecTBO O0OYCJIOBIMBAET €IUHUYHOCTh OOBEKTA WIIM MpOIecca, ero Crnenu(puuHoCTb,
LEJIOCTHOCTD, YIIOPSAI0UEHHOCTb, ONPEAEIEHHOCTb, YCTONYHUBOCTH;
) BCE OTPEJICTICHHUS BEPHBI.

7. ®akTophbl, BIUAIOIIUE HA KAUECTBO COLUAIBHBIX YCIIYT:
a) HaJM4U€ U COCTOSIHME JTOKYMEHTOB, B COOTBETCTBUM C KOTOPBIMU (YHKIIHOHUPYET
YUpeXKICHUE;
0) yCIIOBHSI pa3MEIICHUS YUPESKICHHUS;
B) YKOMITJIEKTOBAaHHOCTh YUPEKJICHHS CIIEUAINCTaMU U UX KBaJIU(pUKaIMS;
T) clienuanbHOe U TaOeIbHOE TEXHUUYECKOE OCHAIICHUE YUPEKICHUE;
I) cocTosiHME MHpOpMaluU 00 yUpexKACHUU, MOPSAKE U MpaBUiiaX MPEIOCTABICHUS YCIYyT
KIIMEHTaM COI[MAILHOM CITy>KOBI;
€) HaJInuue COOCTBEHHOM U BHEIIIHEH CITy>KO KOHTPOJIA 32 IEITEIIbHOCTHIO YUPEIKICHNUS,
) HET MPaBUILHOTO OTBETA.

8. OCOOEHHOCTH COIMAIBHON yCITYTH:
a) HEOCSI3aeMOCTh;
0) COXpaHSIEeMOCTh YCIYTH;
B) HEOTAEJIMMOCTh OT UCTOUHHKA YCIIYTH;
') HECOXPaHIEMOCTb yCIyTH;
1) HETIOCTOSIHCTBO Ka4eCTBA COIMAIbHOM yCIIyTH;
€) collMalibHas ycIyra — 3TO MPOAYKT HE TOJBKO MPOU3BOAUTENS, HO U MOTPEOUTENS;
) COIIMAJIbHYIO YCIYTY HE BCEr/la MOKHO OL[EHUTH TOJIBKO MOJIOKUTEIBHO.

9. DBoutonus obecredeH s KauecTBa yCIyTr BKIIOYAET CTaIuH:
a) KOHTPOJIb;
B) YIIpaBJICHHE KaYE€CTBOM B) ITOCTOSIHHOE MOBBILICHHE KAueCTBa;
B) IJITAHUPOBAHHUE KAYECTBA;
') HET IPaBUJILHOTO OTBETA.

10. SAapom koHuenmu oOecredeHus: KaueCcTBa SBISICTCS:

a) MoJiy4yeHHe MOTpeOuTeNeM TOJBKO HYXHBIX M HEOOXOJAUMBIX YCIYT, KOTOpPbIE OBI
COOTBETCTBOBAJIM CTaHAApTaM;
0) rmoyueHue moTpeOuTeIeM JIFOOBIX YCIIYT;
B) HET MPaBUJILHOTO OTBETA.
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9.1.2. IlepeyeHb IK3aMEeHANMOHHBIX BONIPOCOB

KBanumerpust kak Hayka.

dopMHUpoBaHUE KBATUMETPUHU B CAMOCTOSITETILHYIO HAYKY, €€ Pa3BUTHE.

OOBeKT, IpeIMeT U CTPYKTYpa KBaJTUMETPHUH.

MeTo100THYECKHE MPUHIIUITB KBAJIMMETPUH

KadecTBo conuanbHOM Cpebl.

KadecTBo H3HM Kak MHOT'OACTICKTHOE TIOHATHE B chepax KU3HH 00IIecTBa
MeTop1 KauecTBa COLUATBHBIX YCIIYT.

ObecnieueHust Ka4ecTBa COIMAIBHOTO O0CITYKHUBaHHS

CrangapTu3anys Kak OlleHKa KaueCTBa COLUAIBHOTO 00CTYKUBAHUS

Cucrema kayecTBa yupexaeHus. JlokymeHTanbHoe 0(hopMIIEHHE CUCTEMbI KauecTBa.
. Meronpb! orieHkH 3G (HEKTUBHOCTH YUPEKACHUN COLIMATBLHON 3aIIUThl HACEICHUS.

. ®OpMBI OIIEHOYHBIX UCCIICTOBAHHM.

. TloHsTHe «comuanbHas sKcrepTru3ay. [Ipumepsl MoA0OHBIX HCCIEIOBAaHUH.

. Buael KoHTpOIISI B conManbHOM paboTe.

. MeToapl MIaHUPOBAHUS OIEHKH KayeCcTBa COLMATBHBIX YCIYT YUPEXKACHUH COIMaNbHOMN
3aIUTHl U COLMATBHOTO OOCTYKUBAHUS HACETICHUSI.

_.
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9.1.3. IlpuMepHBbIii NepedYeHb BONPOCOB IJIsl 3allIMTHI KYPCOBOH padoThI

KBanmumerpust B connanbHOM pabote. MeTo1070T s COIMaIbHON KBAIUMETPUHT
KBanumerpust B corualibHOI paboTe: TeOpHs U MPaKTUKA.

[TpoGieMbl B3aUMOCBSI3U COLIMATIBHOM KBAJIMMETPHUM U CTAHAAPTU3ALUHN COLUAIBHBIX YCIIYT.
KBanumerpus connanbHOTo 00CTy)KHUBaHUSI.

MeTomonorust 1 METOMKa OLEHKH 3()(HEKTUBHOCTH COIUATIBHBIX YCITYT.

3apyOesKHBIN OIBIT Pa0OTHI B 00JIACTH CTAaHAAPTH3ALNN COUATBHBIX YCITYT.

MexaHn3M peanu3anyy CTaHAAPTOB COLUANIBHBIX YCIIYT.

OcHOBHBIE KOHLENTYyaJbHbIE MOAXOJbl K CTaHAAPTU3ALUU COLMAIBHOTO OOCIY>KHUBAHUS
HACEJICHUS.

OcHoOBHbIE HamnpaBJeHUs CTAHJAPTU3ALMU COLIMATIBHBIX YCIYT.

. CranmapTusaius CouuanbHOro 00CIyKUBaHUS: OCHOBHbIE TEPMUHBI U OIPEICIICHHUS.
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9.1.4. IlpuMepHbIii NepeyeHb TEMATHK KYPCOBBIX padoT

1. AkTyanbHble TPoOIeMBbl pa3pabOTKU U IPUMEHEHHS COIMATbHON KBalmuMeTpuu B Poccuiickoit
®Denepanuu.

KBanumeTpus B conpaibHON paboTe: TeopHsl M MPaKTHKA.

[IpoGnemsbl cTaHAapTU3aIUK KaueCTBa COLMAIBHBIX YCIYT M YUPEKICHUH COIUAIBHOTO
00CTy>KUBaHUS HACENCHUSI.

Wrtoru u nepcrneKkTUBbl pa3BUTHUS CTAaHAAPTU3ALMU COLIMANBHBIX YCIyT B peruoHax Poccun.
[Tpo6rieMbl cTaHAAPTU3AIMH COIMANIBHBIX CIIYKO B 3[paBOOXpAaHEHUH U 00pa30BaHUU.
[TpoGneMbl cTaHaAPTU3AIMH COIIMATBHBIX YCIYT B CUCTEME MEHUTEHIIMAPHBIX YUPEKICHHIM.
CrpaTterndeckue 1eju pa3BUTUS HAIIMOHAIBLHON CUCTEMBI CTaHAapTu3auu B Poccun.

bl N
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9.1.5. IlpuMepHbIii NepeYeHb BAPMAHTOB (3aaHNI) KOHTPOJIBHBIX PadoT

Onumure Ka4yecTBO KU3HU B KOJIMYECTBEHHBIX ITOKA3aTENsAX.
. Onpenenute KpUTEPUH U MTOKA3ATEIN KaU€CTBA COLIMAIBHBIX YCIYT.
. OnuImuTe 3KCIEpPTHBIE METOJbl OLEHKM KauyecTBa coluailbHOW ycayru. HazoBute ux
JIOCTOMHCTBA U HETOCTATKH.
4. Kakue mMeTo/abl Ha3bIBalOT AaHAJUTUYECKUMU (HE 3KCIEPTHBIMU) METOJaMHU OLIEHKH KauecTBa
couuanbHoOM yciyru? KakoBbl X JOCTOMHCTBA U HEAOCTATKU?
5. Yro BXOAMT B MOHATHE CMEUIAaHHBIX METO/I0B OLICHKH KaueCTBa COLIMAIbHON yciyru?

W —

9.1.6. IlpuMepHBIH NepedeHb BONMPOCOB /IJIsl YCTHOTO ONpoca / codece10BAHUA

1. O6o3HaubTe OOBEKTUBHBIE YCIOBUS U CYOBEKTUBHBIE (DAKTOPHI MOSIBICHUS KBATUMETPUHU KaK
HaYKH.
2. IlokaxxuTe MECTO KBAJIMMETPUU B CHCTEME YIPABJICHUS KAUECTBOM.
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[TpoGreMbl cTaHgaPTU3ALMH COLIMATIBHBIX YCIYT.

Onpenenure KpUTEPUN U TIOKA3aTeNIM KAYECTBA COLUAIBHBIX YCIIYT

Onummre Ka4ecTBO KU3HU COBPEMEHHOTO CTYyA€HTa O4YHOU (popMbl 00yUeHUSI.

[IpuBenuTe mpuMep MONUTHKUA KauyecTBa B U3BECTHOM BaM OpraHU3allMU U MPOAHAIU3UPYHUTE
€ro ¢ TOUKH 3PEHUS TEOPUHU KauecTBa

OxapakTepu3ynTe IKCIEPTHBIE METOIbI, PUMEHSIEMbIC B COIMATILHOM padoTe.

[IpuBenuTe MpuUMeEpPHI KPUTEPHUEB U TTOKa3aTese YPEKTUBHOCTH B COLUATLHON paboTe

SNk

Sl

9.2. MeToan4yeckne peKOMeH AU

VY4eOHbIil MaTepuan uziaraercs B (Gopme, mpeanoaramplileii caMoCTOATeIbHOE MBIILICHHE
CTYZCHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosTenpHast paboTa CTyA€HTOB UIPAET PEIIAIONIYIO POJIb
B XO/I€ BCEro y4eOHOro mpoiecca.

HauaTtp n3ydeHne MTUCHMILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ paboueil MporpaMMoid, CIIUCKOM
y4e0OHO-METOMUECKOT0 U MporpaMMHoOro obdecneuenus. CamocrostenbHas paboTa CTyACHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBINOJHEHHE KOHTPOJIBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM IITAHOM.

B nporecce n3ydeHuns: IUCHUIUIMHBI I JIyYIIETO OCBOCHUS MaTepuaina He0OXOAMMO PETYIISIPHO
oOpamarbcsi K PeKOMEHAYEMOH JIuTeparype U MCTOUYHMKAM, YKa3aHHBIM B y4eOHBIX Marepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcUTeTa 00pa3oBaTENbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CUCTEMBI, @ TaKXkKe OOIIEAOCTYITHBIMUA HHTEPHET-IOPTANIaMH, COJCPKAILUMHU
Hay4YHO-TIONYJSPHBIE U CIELUAJIU3UPOBAHHBIE MaTepHajbl, IMOCBSIIEHHBIE PA3JIUYHBIM aCIEKTaM
y4eOHOM JIUCUUIUINHBL.

IIpu caMOCTOATEIBPHOM U3YYEHUU TEM CIEAYHTE PEKOMEHIALMSIM:

— YTEHHME HWJIM NPOCMOTP MaTepHuajla OCYLECTBISANTE CO CKOPOCTHIO, NOCTATOYHOM s
MHAUBHUAYAIbHOTO NIOHUMAaHUS U OCBOEHMS MaTepuaja, BbIIENss OCHOBHBIE UJEH; HA OCHOBAHUHU
N3yUYEHHOT'0 COCTAaBUThH Te3UChl. OCBOMB MaTepual, MONbITaThCSI COOTHECTH TEOPHUIO C IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAOTCS HE3HAKOMBIE UJIM MAJIO3HAKOMBIE TEPMUHBI, CIEAYET BBISICHUTH UX
3HAUEHUE NI IOHMMaHUS JaJbHENIIEro MaTepuaa;

— OCMBIC/IMBAlTE IPOYUTAHHOE U N3YUEHHOE, OTBEYANTE HA MPEJI0KEHHBIE BOIIPOCHI.

CryneHTsl MOTYT MOJy4aTh HHAMBUyalbHbIE KOHCYJIbTALMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEIEKOMMYHHUKALUH.

[To gucuuniauHe MOTYT MPOBOAMTHCS JOMOJHHUTEIbHBIE 3aHATHUSA, B T.4. B (hopmMe BeOMHAPOB.
Pacnucanue BeOMHAPOB U 3amUCHU BEOMHAPOB MYOJHMKYIOTCS B 3JEKTPOHHOM Kypce / 3JIeKTPOHHOM
YKypHaJIE 110 TUCLUIUIMHE.

9.3. Tpeﬁona}mﬂ K OCHOYHBIM MaTepuajJdamM Jisl JUll ¢ OrpaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

Jns oW ¢ OorpaHUYEHHBIMH BO3MOJXKHOCTSIMH 370pOBbSI U WHBAJIUJIOB MPEIYCMOTPEHBI
JOTIOJTHUTEIBHBIE OIEHOYHBIE MaTepHAJIbl, MepeueHb KOTOPHIX yKa3aH B Tabnuie 9.4.

Tabnuna 9.4 — JlomoJHUTENbHBIE MaTEpHaNbl OINCHUBAHUSA JUISA JIMI C OTPaHUYCHHBIMU
BO3MOJKHOCTSIMH 3JIOPOBBSI M1 MHBAJIHUIOB

Buasl 1ooIHUTENEHBIX OLIEHOYHBIX DOopMBbI KOHTPOJISI U OLIEHKHU

Kareropuu oby4aromuxcs

MaTepHUaoB pe3yJIbTaTOB 00YUYEHUS
C HapylIeHHsIMU cllyXa TecTbl, TUCbMEHHBIE [Ipenmy1ieCTBEHHO MMUCbMEHHAs
CaMoCTOsITeNIbHbIE paObOThI, BOMPOCHI MpoBepKa
K 3a4€eTy, KOHTPOJIbHbIE paOOTHI
C HapyLIEeHUAMU 3pEHUS CobecenoBanue 1o BOIIPOCaM K [IpenmyniecTBEHHO yCTHas
3a4eTy, ONpOC 110 TEPMUHAM poBepKa (MHIUBUYaTBHO)
C HapylIIeHUSIMU OTIOPHO- Pemenue nucTaHIIMOHHBIX TECTOB, [IpenmytiecTBEHHO

JBUTATEJIBHOTO alapara | KOHTPOJIbHbIE pa0OThI, MUCbMEHHBIE | AMCTAaHIMOHHBIMU METOAAMMU
CaMOCTOSITeNIbHBIE PaOOTHI, BOITPOCHI
K 3a4eTy
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C orpaHMyYeHUSIMH TIO
0011IeMETUIIUHCKUM
MOKa3aHUSIM

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipeumy1iecTBEHHO POBEpPKA
METOAAMHU, ONPEACIIAIOLIMMUCS
UCXOJS U3 COCTOSIHUS
o0yyaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuecKkue PECKOMEHIAUHU MO OIMCHOYHBIM MaTepuajaamMm IJid JUll ¢ OrpaHUYC¢HHBIMHU
BO3MOKHOCTSIMHA 310POBbS U UHBAJINI0B

Jns nui ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIHUJIOB MPEayCMaTPUBACTCS
JOCTYITHAs popMa Mpea0CTaBICHUS 3aJaHUI OIICHOYHBIX CPEJICTB, 4 UMEHHO:

— B IIeYaTHOU (opme;

— B IieyaTHOM hopme ¢ yBeJIMYEHHBIM HIPUPTOM;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— METOJIOM YTE€HHSI aCCUCTEHTOM 3aJ]aHUsl BCIIYX;

— IpeJ0CTaBICHHUE 3a/1aHUs C UCIOIb30BaHUEM CYpIOTIEPEBOAA.

Jluuam ¢ orpaHMYE€HHBIMU BO3MOXKHOCTSMH 3/I0POBbSI M MHBAJIKAaM yBEJIUUYMUBAETCS BpeMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHbIE BOMpockl. s Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
nocTynHast popma npeaocTaBiIeHHsI OTBETOB Ha 3aJlaHUsl, @ UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYT aCCHCTEHTA;

— MpEe/ICTaBIIEHUE OTBETOB YCTHO.

[Ipouenypa omeHWBaHHUS PE3yIbTATOB OOYYEHHUsS JHUIl C OTPAHUUYCHHBIMHU BO3MOXXHOCTSIMHU
3I0pPOBbSI M WHBAIUIOB 10 AUCIHILIMHE TPEIyCMAaTPUBACT MpeJAOoCTaBlIeHne HHPopManuu B Gopmax,
a/IaTITUPOBAHHBIX K OTPAaHUYEHISIM UX 3I0POBbBSI U BOCIIPHATHS HHPOPMAITUH:

Jst Iuu ¢ HAapylIeHUsIMU 3PeHu:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B rieyaTHOU popme yBeIMueHHBIM HIpUdTOM.

J1st Iun ¢ HApYLIeHUsIMU cJIyXa:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B TIe4aTHOU (opme.
JJ1s1 11 ¢ HApyLIEHUSIMH OTIOPHO-ABHUIaTEJIbHOIO anmapara:

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA;

— B IIeyaTHOU (opme.

[Ipn HEOOXOAUMOCTH JJIsl JUI] C OTPAHUYCHHBIMU BO3MOXHOCTSIMH 3JI0POBbSI U MHBAJIHUIOB
MpoIieIypa OLICHUBAHUS PE3YJIBTATOB 00YUEHHUS MOXKET IPOBOJUTHCS B HECKOJIBKO JTaIloB.
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JIMCT COI'JTACOBAHUA

Paccmotpena u onobpena Ha 3acemannu kadenpsr UCP
npotokon Ne 7 or« 1 » 12 2023r.

COI'TACOBAHO:
JlomKHOCTD Nuunmansr, pamunms IToamuce

3aBemyromniuii Beimyckaromieit kag. ICP M.IO. Kum CornacoBaso,
ed789cd8-2cc6-4431-
a59e-81386b1d44fa

3aBenytomuii obecrneunBatomieit kap. UICP M.IO. Kum CornacoBaHo,
ed789cd8-2cc6-4431-
a59e-8f386b1d44fa

HavanpHuk y4eOHOTO yripaBiacHUs N.A. Jlappommna CornacoBaHo,
c3195437-a02{-4972-
a7c6-abbeelf21e73

IKCIIEPTbDI:

3aBenyromuii kadeapoii, kad. UCP M.IO. Kum CornacoBaso,
ed789cd8-2cc6-4431-
a59e-8f386b1d44fa

Houent, kap. UCP A.B. Kypenko  CornacoBaHo,
ec52f417-6861-4b44-
8e51-39af9707ecal

PA3BPABOTAHO:

Crapumuii npenoaasarens, kap. UCP T.A. 3abupoBa  Pazpaborano,

c977ee3b-a23d-42da-
bc56-171a18f13164
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