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1. O01mue MoJI0KeHu s

1.1. lean AUCHUIIHHBI

1. ®opmupoBaHHE y CTYyIEHTOB CUCTEMHBIX 3HaHUI B 00J1aCTH MH()OPMAITMOHHOTO MEHEKMEHTA,
npuoOpeTeHne CTyIeHTAMU NPAKTUYECKUX HABBIKOB YIPaBICHUs HHPOPMALMOHHON HHPPACTPYKTYpOU U
OpraHu3anyy HHPOPMAIIMOHHOTO 00ECTICUEeHUS PEATIPUATHS.

1.2. 3agauy AUCHUILIUHBI

1. 3yueHue TeOpeTHYECKUX OCHOB MEHEIKMEHTa B 00JacTH MH()POPMALMOHHBIX CUCTEM U
MH(OPMALIMOHHBIX TEXHOJIOTHH.

2. ®opMupoBaHUE y CTYJEHTOB HABBIKOB CO3/IaHHS TEXHOJOTHYECKOM cpeqibl HHPOPMAITMOHHON
CHUCTEMBI MPEANPUITUS, Pa3BUTUS U OOCIYy>XKMBaHUS MHOOPMALMOHHBIX CHUCTEM, MJIAHHUPOBAHUE
MH(OPMALIMOHHO-TEXHOJIOTUYECKOTO PA3BUTUS MPEIITPSIUTHS.

2. MecTo aucuunannsl B crpykrype OIIOIT

bnok nucuunnun: b1. ucuumiunast (Moayan).
Yacte 6soka aucturiuH: YacTs, popmupyemast ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHIA.
Monayns mucuurinHa: Moayias HanpaBieHHOCTH (poduiist) (major).

Nunexc quctummunel: 51.B.02.18.
PeanusyeTcs ¢ mpUMEHEHHEM D3JIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX

TEXHOJIOTHUH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInn 1 HHAUKATOPBI UX JOCTHIKEHUS

Komnerenius

Nupukatopel 10CTHXKEHUS
KOMIIETEHIINU

[Inanupyemsie pe3ynbTaThl 00yUYeHUs 110
JUACLUIUIMHE

yHHBepcaJIbeIe KOMIIETCHIIUN

Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

HpO(l)eCCI/IOHaJ'ILHLIe KOMIICTCHIIMH

[IK-1. Crocoben
aHAJIM3UPOBATh PHIHOK
MPOTrPaMMHO-TEXHUYECKUX
CpPEICTB,
WH(POPMAIIMOHHBIX
MPOAYKTOB U YCIIyT s
co3/1aHusl 1 MOAN(DUKALINU
MH()OPMAIIMOHHBIX CUCTEM
B DKOHOMUKE

[IK-1.1. 3naer priHOK
WH(POPMAIIMOHHBIX TPOAYKTOB
JUISL CO3/IaHuA
UH()OPMAIIMOHHBIX CUCTEM

HpOBOI[I/IT aHaJIN3 pbIHKA HH(bOpMaHHOHHBIX
OPOAYKTOB AJII CO3AaHUA HH(bOpMaHHOHHLIX
CUCTEM

IIK-1.2. YMeeT co3maBaTh "
MOAH(UITIPOBATH
MH()OPMAIIMOHHBIE CHUCTEMBI B
SKOHOMHKE

Coznaet u MmoguduuupyeT HHOOPMAITUOHHBIC
CHCTEMBI B 9KOHOMHUKE

[IK-1.3. Bnageet nmporpamMMHO-
TEXHUYCCKUMU CPECACTBAMU JIA
co3/1aHusl 1 MOAN(DUKALINU
WH(POPMAIIMOHHBIX CUCTEM

[IpumMeHsieT mporpaMMHO-TEXHUYECKHE CPEICTBA
JUTSI CO3JIaHUs U MOJIU(DUKAIUH
MH()OPMAITMOHHBIX CUCTEM
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IMK-12. Cnocoben IMK-12.1. 3naer Hcnonw3yet nHpOpMaIMOHHO-00pa3oBaTelbHbIC
TOTOBUTH 0030pbl HAYYHOH |MH(OPMALMOHHO- pecypchl Uil IPOBEACHUS HayYHO-
JUTEPaTypPhl U o0pa3oBaTeNbHbBIE PECYPCHI ISl | HCCIIEZI0BATENBCKON pabOTHI
WH(POPMAIMOHHO- MPOBEACHUS HAYYHO-
00pa3oBaTeIbHBIX HCCIIEI0BATEIbCKON paboTHI
pecypcoB At [IK-12.2. Ymeer rotoBuTH I'oToBUT 0030pHI HAYYHOH JTUTEPATYPHI B
npopecCHOHAIBHOM 0030pbI HAYYHOHU JTUTEPATYPHI B |IPOPECCHOHATILHOM NS TENbHOCTH, B TOM YHCIIE
ACATCIPHOCTH, B TOM npodeccruoHaIbHOM JUTSI HAYYHO-UCCIICIOBATCIILCKON PadOThI
qHUCIIC I Hay4qHO- AESITEIBbHOCTH, B TOM YMCIIE JIJIs
UCCIIEI0BATENBCKOM Hay4YHO-HCCIIEI0BATEILCKOM
paborsl paboTHI
I1K-12.3. Bnageer [MpumensieT nHGOPMATMOHHO-00pa30BaTENbHbIC
MH()OPMAIIMOHHO- pecypcesl ISt IPOoQecCHOHATBHOM AesITeNbHOCTH
00pa3oBaTeNbHBIMU peECypaMu
JUTSE TpOo(heCCHOHAIBHOM
JeSITeIbHOCTH

4. O0bemM IMCUMIIMHBI B 3249€THBIX eJUHULIAX C YKA3aHHEM KOJIMYeCTBA AKA/leMHYeCKHX 4aCOB,
BbI/IeJICHHBIX HA KOHTAKTHYI0 pa0doTy 00y4yaroluxcs ¢ npenojaBarejieM
U Ha CAMOCTOAITEJIbHYIO padoTy 00y4yaromuxcst

OO01mast TpyA0€MKOCTh AUCHUIUIMHBI COCTABISAET 3 3a4eTHRIX equHuIl, 108 akageMruuecKux 4acos.

Pacnpenenenue Tpya0eMKOCTH TUCHUILIAHEI 110 BUIAAM Y4eOHOU JesATEIbHOCTH MPEICTABICHO B
tabnure 4.1.

Tabmuma 4.1 — Tpy10eMKOCTh JUCIUILIMHBI [0 BUAaM y4eOHOU AesITeIbHOCTH

Becero  |Cemectpsl

Bunbl yueOHOI nesTenbHOCTH
4acoB 7 cemectp

KonrakTHas ayguropHasi pa6oTa o0y4alomuxcs ¢ npenojaaBarejemM, BCero 54 54
Jlek1IMOHHBIE 3aHATUA 18 18
JlaGopaTopHbI€ 3aHATH 36 36
CamocTosiTe/ibHasi padoTa 00y4aloUIUXCsl, B T.4. KOHTAKTHasA 54 54
BHeayJIUTOpPHasi padoTa 00y4aroluxcsi ¢ MpenojaaBaTesieM, BCero
[ToaroroBka K TECTUPOBAHUIO 12 12
ITonroroBka k 3aueTy 10 10
[ToaroroBka k 1abopatopHOii paboTe, HANMCAHUE OTYETA 32 32
Oo6mast Tpy10eMKOCTh (B Yacax) 108 108
Oo0mas TpyroemMkocTh (B 3.e.) 3 3

5. CTpykTypa ¥ coJep:kaHue TUCHHUILIMHBI
5.1. Pa3nennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eATeJIbHOCTH

CtpyKkTypa IUCHUIUIMHBI MO paszzienaM (TeMaMm) U BUJaM y4eOHOH JesTeIbHOCTH MPUBEICHA B

Tadymue 5.1.
Tabmmma 5.1 — Paznens! (TeMbl) TUCIUILIMHBI M BUABI YI€OHON ACSATEIHHOCTH
Jlec. JIa6. | Cam. Beero wacos dopmupyemsbie
HasBanust paznenoB (Tem) TUCIUTLTAHBI 3aH., (6e3
pab. |pab., q KOMTICTCHITHH
q HK3aMeHa)
7 cemecTp
1 UudopmanimoHHBIA MEHEIKMEHT: 11 , 2 - 4 6 IIK-1, IIK-12
3a7a41, OOBEKTHI
2 ITIL —bubnuorexa HHPPACTPYKTYPHI 4 9 14 27 IK-1, TIK-12
WH(POPMAIMOHHBIX TEXHOJIOTUI
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3 INoBeimenue 3¢pdexrunoctu UT- 4 18 16 38 IK-1, TIK-12
UHPPACTPYKTYPHI IPESATIPUATHSL.
4 COBIT — yHudumupoBaHHbiii HAOOp 4 - 4 8 ITK-1, TIK-12
OM3HEC-NIPaKTUK [UTAHUPOBAHUS U
yrnpasieauss UT B kopnopaTuBHOM cpefie
5 CranpapTsl HHGOPMAILIHOHHOTO 4 9 16 29 IIK-1, TIK-12
MEHEKMEHTa

Hroro 3a cemectp| 18 36 54 108

Utoro| 18 36 54 108

5.2. Conep:xanue pa3aesioB (TeM) AMCHUNINHBI

Coneprkanue pa3iesioB (TeM) TUCHUILIMHEI (B T.4. IO JIEKIIHUSIM) PUBEICHO B Ta0iHIe 5.2.
Ta6mmma 5.2 — CoaeprkaHue pa3ieaoB (TeM) TUCIUTUINHBI (B T.Y. IO JICKIIHSIM)

TpynoemMKkocTb
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HasBanus paznenos (Tem) Coneprxanue pasziesioB (TeM) (TeKIOHHbIE dopMupyemsbie
JUCLUATUIMHBI JUCLUIUIAHBI (B T.4. IO JIEKLIUSAM) KOMIIETEHIIUH
3aHATHUA), U
7 cemecTp
1 NudopmannoHHbIH YpoBHU HH(OPMAIIHOHHOTO CEpBUCA. 2 ITK-1, TIK-12
MEHEIKMEHT: LEIIH, [TapameTpsl HHPOPMALIMOHHOTO
3aJ1a4i, OObEKTHI cepsuca. Knaccudukanus UT-ycmyr.
@OyHKIHMOHAIBHBIE MOJENN YIPABICHUS
cimyx6amu nnpocepsuca. [IporeccHbrit
[I0XO0J1 K YIIPaBJICHUIO
MH(POPMALIMOHHBIM CEPBHCOM.
Hroro 2
2 ITIL —bubnuoreka Hcropus ITIL. Ctpykrypa ITIL v.3 4 ITK-1, TIK-12
UHPPACTPYKTYPbI (2011): ITpoueccsl crpareruun UT-
UH(POPMALIMOHHBIX cepsuca, [Ipoeccel mpoekTHpOBaHUS
TEXHOJIOT U NT-cepsuca, IIpoueccsl
npeoOpaszoBanus UT-cepBuca,
IIpoueccsl skcmuryaranuu U T-cepsuca,
ITpoueccel HEMPEPHIBHOTO YIIyYIIEHUS
NT-cepsuca. Metpuxu U T-cepBucos.
ITIL-ceprudukanus
Htoro 4
3 IloBblIeHUE Mopens CMMI ot SEI (ISACA). 4 ITK-1, TTIK-12
s dextuBrocTH UT- Mopenb ypoBHs 3penoctu UT-
HH(DpaCTPYKTyphI undpactpykrypsl ot Gartner. Moaenb
HPEIPUATHSL. ontumuzanuu UT-undppactpykrypsl oT
IBM. Moneas MOF ot Microsoft.
Konnenuus DevOps
Htoro 4
4




4 COBIT — [Tt 6a3oBbIx mpuniunos COBIT -5. 4 ITK-1, T[IK-12
YHUPUITUPOBAHHBIN HA0Op |DTamornas Mmoaels nporecco COBIT
OHn3HEeC-TIPaKTUK -5. CootBerctBue OusHec-menen u UT-
IUTAHUPOBAHUS U uenei no COBIT.
ynpasienus: UT B COBIT for Value - Mmozens mporieccoB
KOpPIIOPAaTUBHOMU cpefie yrpasieHus neHHocTeo UT s
OusHeca.
COBIT for Risk - mogens mporieccos
ynpasienus UT-puckamu.
Hroro 4
5 Cranpaptsl Cepus crannapros ISO/IEC 20000 4 ITK-1, IIK-12
UH(POPMALIMOHHOTO HNHudopMannoHHbIE TEXHOIOTHH.
MEHEIKMEHTa VYnpasnenue UT-yciyramu.
Cepus crannaptos ISO/IEC 33000
HNudopMannoHHbIE TEXHOIOTHH.
Onenka mporecca a1 pa3paboTKu
KOMIIbIOTEPHOT'0 MPOTPAMMHOI0
o0ecrneyeHHs 1 COOTBETCTBYIOLINX
(byHKUMH yrpaBaeHUs OU3HECOM.
Crangapt ISO/IEC 38500
Crparernueckoe ynpasinenue 1T B
OpraHu3aIuHm.
Crangapt ISO/IEC 27001
HNudopmanroHHas TEXHOJIOTHSL.
Mertoapb! u cpeficTBa o0ecieyeHHs
6e3onacHocTu. CUCTEMBI MEHEKMEHTA
MH(POPMALIMOHHOM 6€30MMacHOCTH.
TpeboBanwus.
Cepus crannaptos ISO/IEC 31000
MeHeKMEHT pHcKa.
Hroro 4
Uroro 3a cemectp 18
Hroro 18
5.3. IlpakTH4yeckue 3aHATUSA (CEMUHAPHI)
He npenycMOTpeHO y4eOHBIM IIaHOM
5.4. JlabopaTopHbIe 3aHATUSA
HaumenoBanue 1abopaTopHbIX pabOT NpHUBEACHO B TadiuIe 5.4.
Tabmuna 5.4 — HaumeHnoBanue 1a60paTOpHBIX padboT
HasBanus paznenos (Tem) HaumeHoBanHe 1a60paTopHsIX pador Tpynoemkocts, | @opmupyemsbie
JVCIIATUTHHBI q KOMIIETEHIIH
7 cemecTp
2 ITIL —bubnuoreka IIponecce! ITIL u pekOMeH10BaHHbIE 9 [IK-1, TIK-12
UHPPACTPYKTYPHI METPHUKH 110 UX U3MEPEHUIO
I/IH(I)OpMaI_II\/’IOHHLIX Troro 5
TEXHOJIOTHi
3 IloBeImieHNE NudopmanmonHoe obecrieucHme 18 ITK-1, TIK-12
s dexruBaOCTH UT- UH(POPMAITMOHHOTO MEHEPKMEHTA
UHPPACTPYKTYPHI oo T
TPEIPUSTHSL.
5
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5 Cranaaptbl NHbopManmoHHO-METOINIECKOE 9 IK-1, TTIK-12
UH(POPMALIMOHHOTO obecrieyeHre HHPOPMALTUOHHOTO
MEHEKMEHTA MEHEDKMEHTA
Hroro 9
Hroro 3a cemectp 36
Hroro 36

5.5. KypcoBoii npoekT / kypcoBasi pabora

He npeaycmoTpeHo yueOHBIM MIJIaHOM

5.6. CamocTosiTesibHass paboTa

Buasl caMmocTosTeNbHOM paboThI, TPYA0EMKOCTh U (POPMUpPYEMble KOMIIETEHIIMU IPECTABIICHBI B

tabnwuie 5.6.
Ta6imia 5.6. — Buasl caMoCTOSATEIbHOM pabOThI, TPYJA0EMKOCTh U (POPMHPYEMBIC KOMIETEHITUN
Ha3zpanwus pazgenoB (Tem Btzer N TpynoemkocTs, | ®opMuUpyeMbIe DopMbI
I[I/ICI_I[)I/IHiI/IHBI e CAMOCTOATCIRHOM e q KOII\)/IHefeyHHI/II/I KOHTppomI
paboThl
7 cemecTp
1 UadopmanmoHHbIi ITonroroBka K 2 IIK-1, TIK-12 TectupoBanue
MEHEKMEHT: IICJIH, TECTUPOBAHUIO
3a71a4M, OOBEKTHI [ToaroroBka K 3auety 2 IIK-1, IIK-12 3auér
Hroro 4
2 ITIL —bubanoreka ITonroroBka K 2 IIK-1, TIK-12 TectupoBanue
HHPPACTPYKTYPHI TECTUPOBAHUIO
MH(POPMALOHHBIX [ToaroroBka K 3auety 2 IIK-1, IIK-12 3auér
TEXHOJIOrHi [ToaroroBka K 10 [IK-1, TIK-12 | JlaGoparopHas
nabopaTopHoii pabdore, pabora
HamucaHUe OTYeTa
Hroro 14
3 IloBebIieHUE [ToaroroBka K 12 IIK-1, IIK-12 | JlaGoparopHas
s dextuBrOoCcTH UT- nabopaTopHO# padoTe, paborta
HH(DpaCTPYKTYpPhI HaIMCaHHUEe OTYeTa
OpeANpUATH. IloaroroBka k 2 IIK-1, ITK-12 TectupoBanue
TECTUPOBAHUIO
[ToaroroBka K 3auery 2 IIK-1, TIK-12 3auér
Htoro 16
4 COBIT — ITogroroska k 3auery 2 IIK-1, TIK-12 3auér
YHU(DULIUPOBAHHBIHI
HaGop GU3HEC-TPAKTHK IToaroroBka k 2 IIK-1, ITK-12 TectupoBanue
TUTAHUPOBAHMSI U TCCTUPOBAHUIO
ynpasienus UT B Vitoro 4
KOPIIOPAaTUBHOMU cpefie
5 Cranaaptbl [ToaroroBka K 3auery 2 IIK-1, IIK-12 3auér
MH(POPMAIIMOHHOTO IToaroroBka x 4 IIK-1, IIK-12 TectupoBanue
MCHCIDKMCHTA TECTUPOBAHUIO
ITogroroska k 10 IIK-1, I1IK-12 | JlabopaTopHas
nabopaTopHoii pabdore, pabora
HamnucaHUe OTYeTa
Hroro 16
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Hroro 3a cemectp 54
Hroro 54

5.7. CooTBeTcTBHE KOMIIETEHUMH, ()OPMUPYEMBIX NPH U3YUYEHUU TUCUHUIIIMHBI,
U BU/0B YU4eOHOM 1esITeJIbHOCTH

CooTBeTcTBUE KOMIIETEHIIUM, (POPMUPYEMBIX MPU U3YUYCHHH TUCHHUIUIUHBI, U BUIOB YyueOHOM
NEATEILHOCTH MPEICTAaBICHO B TabHIIEe 5.7.
Tabnuna 5.7 — CooTBETCTBUE KOMIETSHIIHH, ((OPMUPYEMBIX TIPU U3YUYECHUHU AUCLUUILINHBI, U BUOB

3aHATUI
dopmupyemsbie Bunel yueOHOI nesTebHOCTH
DopMBbI KOHTPOJIA
KOMIICTEHIINH Jlek. 3aH.|JIa0. pa6.|Cam. pal.
ITK-1 + + + 3auér, JlabopaTtopHas padora,
TectupoBanue
IK-12 + + + 3auér, JlabopaTopHas paborta,
TectupoBanue

6. PeiiTuHroBasi cucreMa /1Jisl OLlEeHKH yCIIeBAeMOCTH 00y4aromuxcst
6.1. banabHbie oneHKH 11t GOPM KOHTPOJISA

bannbHble onieHKH U1t POpPM KOHTPOJIS IPECTaBICHbI B Ta0muiie 6.1.
Tab6muua 6.1 — bamnbHbIE OLIEHKH

. . | MakcumanbHbIl Oarmn
MaxkcumanbHbIN MaxkcumanbHbIN
3a MepHOJ MEKITY Bcero 3a
DopMBbI KOHTPOJISI 6aymt Ha 1-yro KT ¢ OaJi 3a mepuoI
2KT u Ha xoHE CEeMEeCTp
Hayajia ceMecTpa mexay 1KT u 2KT
cemecTpa
7 cemecTp
3auét 0 0 50 50
JlaGopaTtopHnas pabota 10 10 10 30
TectupoBaHnue 5 5 10 20
Htoro makcumyM 3a 15 15 70 100
nepuo.
Hapacratomum ntorom 15 30 100 100

6.2. [lepecuer 0a/1J10B B OlIEHKH 32 TeKYIIMA KOHTPOJIb

Ilepecuer 6aI0B B OLICHKH 33 TEKYILIMI KOHTPOJIb MpeACTaBiIeH B Tadnuue 6.2.
Tabnuua 6.2 — [lepecuer 6aI0B B OLICHKH 33 TEKYLIHI KOHTPOJIb

Bamnibl Ha faTy TEKyIIero KOHTPOIs OneHka

> 90% ot MakcuMaibHOI cymMMbl OamoB Ha naty TK 5

Ot 70% 1o 89% ot MakcuManbHO# cymMMbl OaioB Ha naty TK

Ot 60% 10 69% oT MakcuMaIbHOU cyMMBI 6aiioB Ha naty TK

N |W ([

< 60% ot MakcuMabHOI cymMbl OamioB Ha naty TK

6.3. Ilepecuer cyMMblI 02/1710B B TPAAUIIHOHHYIO M MEKAYHAPOAHYIO OLICHKY

[lepecuer cyMMBbI 0a/IOB B TPAJIUIIMOHHYIO M MEXIYHAPOJAHYIO OLICHKY MPEACTABIICH B TaOJIUIIE
6.3.
Tabmuma 6.3 — Ilepecuer cyMMbl OAJUIOB B TPAIUIIMOHHYIO U MEXKTYHAPOIHYIO OLICHKY

Htorosas cymma Oanos,
Onenka YUMTBIBAET YCIEITHO CIaHHBIN Onenka (ECTS)
9K3aMeH
5 (0TIMYHO) (3a4TEHO) 90 —-100 A (0TIMYHO)
4 (xoporo) (3a4TeHO) 85 -89 B (ouens xoporo)
75— 84 C (xoporo)
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3 (yAOBIETBOPUTENIHHO) (3aYTEHO) 65— 69

60 — 64 E (mocpencTBenHo)

2 (HeyIOBIETBOPHUTENHHO) (HE 3aUTEHO) Huxe 60 6ammos F (meynoBrnerBoputeabHO)

7. Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE o0ecneyeHue TUCHUILINHBI
7.1. OcHOBHas JUTEpaTypa

1. UnpopmanuoHHblii MeHeaKkMeHT: YueOHoe mocodbue / A. M. UcakoBa - 2016. 177 c.
[DnexTponHsbIi pecypc]: — Pexum gocryna: https://edu.tusur.ru/publications/6472.

7.2. lonoJTHUTEIbHAS JIUTEPaTypa

1. Yexmapes, A. B. Ynpasnenue UT-npoektamu u npoueccamu : ydeOHoe mocobue s
akajgemuueckoro OakanaBpuara / A. B. UekmapeB. — Mocksa : U3narensctBo FOpaiit, 2019. — 228 c.
— (Briciiee obpazoBanue). — ISBN 978-5-534-07446-8. [DnexkTpoHHsIii pecypc]: — Pexum poctyna:
https://urait.ru/bcode/441898.

7.3. YueOHO-MeTOAMYEeCKHE MOCOOUs
7.3.1. O6s3aTe1bHbIE YUeOHO-METOAMYECKHE MOCOOUSI

1. UapopManimOHHBIH MEHEKMEHT: Y4eOHOE€ MEeTOJUYECKOE MOCOOue MO MPaKTUUYECKUM
3aHATHUSM, CAMOCTOSTEIbHON U MHAUBUAYAIBbHON paboTaM CTyACHTOB JJIs HalpaBjieHus OakanaBpuara
09.03.03 — Ilpuxnagnas nadopmaruka / A. U. Ucakosa - 2016. 36 c. [DnekTpoHHbIi pecypc]: — Pexum
nocryma: https://edu.tusur.ru/publications/6481.

2. MunbkoB C.JI. PazpaboTka nHpopManMOHHON CUCTeMbl HHBeHTapHOTrO yueta U T-akTuBOB /
MeTonuyeckue yka3zaHus M0 BBIIOJHEHUIO JabopaTopHOM paboTsl o aucuuiuinie «HbopMannoHHbIi
MmeHekMeHT». Tomck: TYCVYP, 2021. — 27 c. [DnexkTpoHHbld pecypc]: — Pexum mocrtymna:
https://asu.tusur.ru/learning/090303/d31/090303-d3 1-1abs.pdf.

7.3.2. YueOHO-MeTOANYECKHE MTOCOONS JIS JINIT
€ OrpaHMYeHHBIMU BO3MOKHOCTSIMHM 3/I0POBbSI M HHBAJIHU/I0B

Y4eOHO-MeTOIUYeCKHEe MaTepUAIIbI ISl CAMOCTOSITEIILHON U ayIMTOPHOM pabOThl 00YYaIOLIHXCS
U3 YHCiIa JIUI] ¢ OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 370POBbSI M HHBAJIH/IOB MIPEIOCTABIAIOTCS B (hopMax,
aIalITUPOBAHHBIX K OTPAHHYCHHUSM X 3[0POBbSI U BOCHPUATHSL HHOOpMALIUY.

JI1s JIMIL ¢ HAPYIIEHUSIMH 3PeHus:

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA;

— B [1€4aTHOW (hopMe YBEIUIECHHBIM HIPUPTOM.

JI1s1 JIMIL ¢ HAPYIIEHUsIMU CJIyXa:

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA;

— B miedatHou popme.

JI1s1 JIMIL ¢ HAPYIIEHUSIMHU ONOPHO-IBUTaTEIbHOI0 anmnapara:

— B (popMe 31IEKTPOHHOTO TIOKYMEHTA;

— B miedatHou popme.

7.4. CoBpeMeHHbIe TPo(eccuoHATIbHBbIE 0a3bl JAHHBIX
1 HH()OPMANMOHHBIE CTIPABOYHbIE CHCTEMbI

1. IIpu u3yyeHUH NTUCHUIIMHBI PEKOMEHAYETCSl 00pallaThbCsa K COBPEMEHHBIM 0a3aM JaHHBIX,
WHGOPMAIIMOHHO-CIIPABOYHBIM M TOUCKOBBIM cucTeMaM, K KOoTopeiM y TYCVYPa oTKpHIT gocTym:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MaTepnajbHO-TeXHHYECKOE U POrPaMMHOe o0ecnedyeHne JUCIUIITHHbI
8.1. MatepuabHO-TeXHHYECKOe H IPOrpaMMHoe obecriedeHue sl JTeKINOHHBIX 3aHATHI

Jlnst mpoBeieHUs 3aHATUN JIEKIIMOHHOTO THUIIA, TPYIIIOBBIX U UHAUBUIYaTbHBIX KOHCYJbTAILUA,
TEKYLIEro KOHTPOJISL U MPOMEXYTOUHON aTTeCTAllMU UCIIONb3yeTCsl yueOHask ayAUTOPHS C TOCTaTOYHBIM
KOJIMYECTBOM IIOCAIOUHBIX MECT JJi y4eOHOM rpyIibl, 000py10BaHHAs JOCKON U CTaHIapTHON yueOHOU
MeOenpto. imeroTest MylnbTUMeInitHOe 000pyI0BaHNE U YUEeOHO-HATIISAHBIE TIOCOOUSI, 00eCTICUHBAIOIIINE
TEMaTUYECKHE WIUTIOCTPALMH 110 JIEKIIMOHHBIM pa3ziesiaM JUCLUILINHBL.
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8.2. MaTepua/ibHO-TeXHHYECKOE U MPOrpaMMHOe o0ecreyeHue 1Jisl JJa0OpaTOPHBIX padoT

VYyebnas BeiuncauTenbHas naboparopus / Jlabopatopus I'TIO "Anroputm": yueOHas ayiutopus
N7 TpPOBEACHUS 3aHATUNM MPAKTHUYECKOrOo THUIA, yueOHas ayAuTOpUS IJ NPOBEICHUS 3aHATUH
1a00paTOPHOTO THUIIA, TOMEIIEHHUE NI KYpPCOBOT'O MPOEKTUPOBAHUS (BBIMIOJHEHUSI KYPCOBBIX padoT),
MOMEIIeHUe AJsl MPOBEICHUS T'PYNIOBBIX U WHAWUBUIYAIbHBIX KOHCYJIbTAlUil, MOMEIICHUE IS
MPOBEJICHUS TEKYIET0 KOHTPOJS U MPOMEXYTOYHOM aTTecTaluu, MOMEIIEHUE JJIsI CAaMOCTOSTEIbHOM
pabotsr; 634034, Tomckas ob6nacte, T. Tomck, Bepiauna ynuna, a. 74, 439 ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- PaGouue cranmuu Intel Celeron 1.7 (10 mrT.);

- [Tpoextop Acer X125H DLP;

- DKpaH MpOeKTopa;

- Buneokamepa (2 mt.);

- Kommnekr cnenuanuzupoBaHHoi yueOHON Mebeny;

- PaGouee mecTo mpemnogaBaTens.

[IporpamMmmHOe obecrieueHue:

- 1C Ilpennpusitue 8;

- 7-Zip;

- Adobe Acrobat Reader;

- LibreOffice;

- Microsoft Access 2013 Microsoft;

- Microsoft PowerPoint Viewer;

- Microsoft Visual Studio 2013 Professional;

- Microsoft Windows 7 Pro;

- Notepad++;

- Koncynprant+;

8.3. MarepuajibHO-TEXHHYECKOE M IPOrPaMMHoOe o0ecredeHue sl CaMOCTOSITeIbHON padoThl

st caMocTosATENbHONW pabOThl UCIOJIB3YIOTCS YUeOHbIE ayAUTOPUH (KOMIIBIOTEPHBIE KJIACCHI),
PacCTONIOKEHHBIC TI0 aJIpecaM:

- 634050, Tomckast o6macts, r. Tomck, Jlennna npocnexr, 1. 40, 233 ayq.;

- 634045, Tomckas obnacts, . Tomck, yi. Kpacnoapmeiickas, 1. 146, 209 ayn.;

- 634034, Tomckas o6nacts, r. Tomck, Bepmmnauna ynuua, a. 47, 126 ayn.;

- 634034, Tomckas obnacts, r. Tomck, Bepmmauna ynuua, a. 74, 207 aya.

Onucanue nMeroerocs 000pya0BaHus:

- yueOHasi MmeOeb;

- KOMITBIOTEPHI;

- KOMITBIOTEPHI MOJKITIOUCHBI K ceTU «HTEepHET» M 00eCIeYnBaOT JOCTYI B AJIEKTPOHHYIO
nH(popmanmonHo-00pazoBaTenbHyo cpeny TYCYPa.

[TepedeHs mpOrpaMMHOTO 0OCCTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepuaibHO-TeXHHYECKOe o0ecneyeHue TUCHUIIMHBI IJIs1 JIMI] ¢ OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIN/IOB

OcBoeHUE AUCIHUIUIMHBI JUIIAMU C OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 310POBbSl U MHBAJIUAaMHU
OCYIIECTBIISIETCS C UCTIONIB30BAHUEM CPEICTB 00YUEHUS OOIIEro U CrelnaIbHOr0 Ha3HAYEHUS.

[Ipu 3aHATUSAX ¢ OOyYaOUIMMUCA C HAPYUIEHHSIMH CJyXa MPEIyCMOTPEHO HCIOJIb30BaHHE
3BYKOYCHJIMBAIOILIEN amnmaparypbl, MYJbTUMEIUNHBIX CPEACTB U JPYTMX TEXHHUYECKUX CPEICTB
npueMa/nepenayu yueOHoi nuHQopManuu B JOCTYMHBIX opMax, MOOUIBHON CUCTEMBI MPENoAaBaHUs
JUTsL 00YYaIOIIUXCSl ¢ UHBAUHOCTHIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMBbl. YueOHas ayAuTOpus, B
KOTOPOM 3aHMMAIOTCs 00yUaromuecs ¢ HapylIeHueM ciayxa, 000pyaoBaHa KOMIBIOTEPHOU TEXHUKOM,
ayAMOTEXHUKOU, BUACOTEXHUKON, SJIEKTPOHHOU TOCKOU, MYJIbTUMEIUUHON CUCTEMOM.
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[Ipu 3aHATHUSIX ¢ 00yUYaIOIIMMUCS C HAPYLIEHUSIMHU 3PeHUs MPETYCMOTPEHO UCIOJIb30BaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSX BO3MOKHOCTH MPOCMOTpA YAAJICHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM claiijia Ha SKpaHe) MpH MOMOIIHM BUACOYBEIUUHUTENEH 9 KOMPOPTHOTO
MIPOCMOTpa.

[Ipu 3aHgATHAX ¢ O0Yy4YalOIIMMHCS C HAPYHIEHHWSIMH ONOPHO-ABUTaTeJbLHOI0 ammaparta
HCIIOJBb3YIOTCS allbTEpHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMalMU U ApYyrue TEXHUYECKUE CpeacTBa
npuema/nepeaadyn yueOHo nHGOpMaIMU B JOCTYHHBIX opMax, MOOMIBHON CUCTEMBI OOYyUYCHUS IS
JIOJIEN ¢ MHBAIMIHOCTEIO.

9. OueHOYHbIE MaTePUAJIbl U METOAUYECKHE PEKOMEHIAMH 110 OPTaHU3aAUMH U3yUeHUsl
JTUCIUTINHBI

9.1. Conep:xaHne OLICHOYHBIX MATEPHAJIOB JJIsl TEKYIIEro KOHTPOJIS
U MIPOMEKYTOYHOM aTTeCTAUH

I[J'ISI OLICHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I N YPOBHA OCBOCHUA 3aKPCIIJICHHBIX 3a I[HCIII/IHJ'IPIHOﬁ

KOMITETCHIINI HUCTIONB3YIOTCS OLICHOYHBIE MaTepUalibl, MpeAcTaBiIeHHbIC B Ta0muIe 9.1.
Ta6ymma 9.1 — ®opMbI KOHTPOJIS M OLICHOYHBIC MATEPUATIBI

Hasparus pasnenos (Tem) PopmupyemEIe ®opmsbl koHTpoIs | OueHounsie Marepuans (OM)
JUCLIUIUINHBI KOMIIETEHIINU
1 UndopmanroHHbIit [IK-1, IIK-12 3auér [Iepeuens BonpocoB it
MEHEKMEHT: 1IeJd, 3aauH, 3aueTa
OOBEKTHI TectupoBanue [IpumepHBIil nEepeyeHb
TECTOBBIX 3a/laHUN
2 ITIL —bubnuoreka [IK-1, I[IK-12 3auét [Iepeuens BOIIPOCOB 115t
UHPPACTPYKTYPHI 3aueTa
MH(POPMALMOHHBIX TEXHOIOTHH JlaGopaTopHas Tembl 1a0opaTopHbIX pabOT
pabora
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3a/laHUN
3 INoBermenue s¢pexruHoctu |I1K-1, TTK-12 3auér [lepeuenp BonpocoB Jyist
NT-undpactpyKTypsl 3aueTa
NPCANPUITH. Jlaboparopnas Tembl 1abopaTopHBIX paboT
pabora
TectupoBanue IIpuMepHBIil epeyeHb
TECTOBBIX 3a/laHUN
4 COBIT — [K-1, TIK-12 3auér [Iepeuens BonpocoB i
yHH(DHUIIMPOBAHHBII HAOOP 3auera
OM3HEC-TIPaKTUK IUTAHUPOBAHUS =
u ynpasierms UT & TectupoBanue [TpumepHbIii nepeuquL
KOPIIOPATHBHOM Cpeze TECTOBBIX 3aJlaHNUN
5 Cranmaptsl [IK-1, ITK-12 3auér [Tepeuens BOIpoCOB 115t
UH(POPMALIMOHHOTO 3auera
MEHEJDKMEHTa JlaboparopHas Tembl 1a00paTOPHBIX padoOT
pabota
TectupoBanue [IpuMmepHBIil nepeueHb
TECTOBBIX 3aaHUI

Hlkana oneHku cHOPMUPOBAHHOCTU OTIEIBHBIX IUIAHUPYEMBIX PE3yJIbTaTOB OO0y4YEeHUS IO
JTMCLUUIUIMHE TIpHBeneHa B Tabnuue 9.2.
Tabnuna 9.2 — lllkana oueHku cOPMUPOBAHHOCTHU IUIAHUPYEMBIX PE3yJIbTATOB OOyUECHHS IO

JUCHUITIIIMHE
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dopmynupoBKa TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
Ouenka bamner 3a OM MJIAHUPYEMBIX Pe3yJbTaTOB 00ydeHUS
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBME 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HEyIOBIETBOPUTENHHO) | MAKCUMAIBHOMU | UITU ()parMeHTapHBIC YMEHHUH UITN HABBIKOB WU
CYMMBI 0aioB 3HAHUSA YaCTHUYHO (dbparmMeHTapHbIE
OCBOEHHOE MPUMEHEHHE
yMEHHE HABBIKOB
3 ot 60% no o01mue, HO He B LI€JIOM YCIICIITHO, B 1IEJIOM
(YZ1OBJIETBOPUTENBHO) 69% ot CTPYKTYypUPOBAHHbIE HO HE YCIEIIHOE, HO HE
MaKCHMaJIbHOM 3HAHUS CHUCTEMAaTHUYECKH | CHCTEMAaTUYECKOE
CyMMBbI 0aJI0B OCYIIECTBIISIEMOE IIPUMEHEHHE
yMEHHUE HABBIKOB
4 (xoporo) ot 70% no chopMupOBaHHBIE, B 1IEJIOM B IICJIOM
89% ot HO cozeprKalue YCIIEIIHOE, HO YCIIEIIHOE, HO
MaKCUMaJIbHOM OTJIeNIbHbIE coJieprKaliue coJieprKaliue
CYMMBI 0ayuioB | mpoOseMbl 3HaHUS OTJIENIbHbIE OTJIeIbHbIE
npoOesbl yMEHUe poOebI
MIPUMEHEHHE
HaBBIKOB
5 (OTIU4YHO) >90% ot chopMUpOBaHHbBIE | CHOPMUPOBAHHOE YCIICIIHOE U
MaKCUMAJIbHOW | CHCTEMaTHYECKHE yMEHHUe CUCTEMATHUYECKOE
CYMMBI 0aIOB 3HAHUSA MPUMEHEHHE
HABBIKOB

[Ixanma KOMIUIEKCHOM OLIEHKU C(hOPMHUPOBAHHOCTH KOMITETCHIIMI MpHBEIeHa B Ta0uIe 9.3.
Ta6mmma 9.3 — [llkaia KOMIUIEKCHOM OIEHKH C(hOPMHUPOBAHHOCTH KOMITETSHIIUH

OreHka

dopMynrpoBKa TPeOOBAHUN K CTETICHH KOMIIETEHITUN

2
(HEYTOBJIETBOPUTEIIHLHO)

He nmeet HeoOX0IMMBIX PEICTABICHUN O IPOBEPSIEMOM MaTepHualie

WIH

3HaTh HAa YPOBHE OPHEHTHPOBaHMS, TIpeicTaBlieHnid. O0yJaromuiics 3HaeT
OCHOBHbIE MPU3HAKU WM TEPMHUHBI U3y4aeMOT0 dJIEMEHTa COACPKAHMUS, UX
OTHECEHHOCTb K ONPEICTICHHON HayKe, OTPaciid WK 00bEKTaM, y3HAeT B
TEKCTax, U300paKEHUSX UM CXeMaX U 3HAeT, K KaKUM HCTOUYHUKAM HY>KHO
oOpaiartbcs A 6ojee IeTalbHOTO €ro YCBOCHHUSI.

3 3HaTh ¥ yMETh Ha PeNpPOAYKTHBHOM ypoBHEe. O0yyaromuxcs 3HaeT
(YIOBIIETBOPUTEIHHO) |M3YYCHHBIHN 3JIEMEHT COACPKAHUS PENPOAYKTUBHO: TIPOU3BOIHHO
BOCITPOM3BOJUT CBOM 3HAHUS YCTHO, MUCbMEHHO UJIU B IEMOHCTPUPYEMBIX
JICUCTBUSIX.
4 (xoporo) 3HaTh, YMETh, BIIaJIETh HA AHAJTUTHYECKOM ypOBHE. 3Has Ha

PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3Y4YEHHBIX 00BEKTOB, Ha UX JIOCTOMHCTBA, OTPAaHUYEHHUS, UCTOPHUIO U
NEePCTIEKTUBBI PA3BUTUS U OCOOEHHOCTH I pa3HbIX O0BEKTOB YCBOSHHUSI.

5 (OTJIMYHO)

3HaTh, yMETh, BJIa/IETh HA CHCTEMHOM ypoBHE. OOy4aromuics 3HaeT
M3YYEHHBIHN 3JIEMEHT CO/IePKaHUSI CUCTEMHO, TPOU3BOJIBHO U 10Ka3aTEIbHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCHMEHHO WJIH B IEMOHCTPUPYEMBIX
NENCTBUAX, YUUTHIBAsI U YKA3bIBasl CBA3H U 3aBUCUMOCTH MEXKIY ITUM
AIIEMEHTOM U JPYTHMHU 3JIEMEHTAMU COJEP>KaHUs AUCLIUIUINHBI, €T0
3HaYUMOCTD B COJIEP)KAHUU JUCIUILTUHBIL.
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1. Yto otHOCHUTCS K TpeameTHOM obnactu U T-menemxmenTa?
a) ynpaBlieHHe HHPOPMALlMOHHBIMH peCypcamMy U TEXHOJOTUSIMH KOMIIAHUU B COOTBETCTBHH C
ee MOTpPeOHOCTAMHU U IPUOPUTETAMHU.
b) KopriopaTUBHOE YIIpaBiIeHNE IIEHHOCTHIO MPEATIPHUSITHS.
¢) hbopMHupOBaHHE U pa3BUTHE MHOOPMAITMOHHON CUCTEMBI MPEANPUATHS U oOecreueHus e&
00CITy)KMBaHUA.
d) ympasienue nHGOPMAITMOHHBIMHA PECYPCAMH MPEITTPUSITHS.

2. B 4em cocTouT TemMaTuueckas HanpaBaeHHOCTh KoHueniuu [TSM?
a) ympaBJIeHHE CHCTEMON MEHEDKMEHTA KauyecTBa B MHPOPMAIIMOHHOH cdepe;
b) ynpasienue u opranuzanus UT-ycayr, HanpaBieHHbIe HA YOBIETBOPEHHE MOTpeOHOCTEN
ousHeca;
¢) nHGOPMAITMOHHBIN ayTCOPCHUHT;
d) ympaBieHue B3aMMOOTHOIICHHUSIMU C 3aKa34YuKaMu HH(GOPMAIIMOHHBIX YCIYT.

3. Kakass ocHOBHasi HampaBJeHHOCTh JokyMmeHTa «Cornamenue o0 ypoBHe cepBuca» (SLA)
moxenu ITIL/ITSM?
a) Ka4eCTBEHHOE U KonndecTBeHHoe onucanue UT-cepBucoB ¢ Touku 3peHus ciyxost C.
b) KayecTBeHHOE W KoJMYecTBeHHOe omucanue MT-cepBucoB ¢ TOUKH 3peHUs OU3HEC-
MoJpa3/IeICHH.
C) Ka4eCTBEHHOE U KoM4ecTBeHHOE onrucanne M T-cepBrucoB Kak ¢ TOUku 3peHust ciyxosr MC,
TaK U C TOYKHU 3peHHs OM3HeC-1oIpa3aesieHu .
d) onmcanue rapaHTHIHBIX 0053aTEILCTB CITYKObI HHPOpMamnroHHoro ceppuca (Service Desk)
KaK 1epejl BHYTPEHHUMH, TaK U Mepejl BHEITHUMU 3aKa3uUKaMH.

4. Kakoit mogxon k ynpasieHuto ciayk6oit MC ucnonb3yetcst B konuenmuu [TSM?
a) GyHKIIMOHATBHBIH.
b) nporieccHsIi.
C) TIPOYKTOBBIM.
d) cereBoid.

5. Kakoif OCHOBHOW NTOKYMEHT periaMeHTHpYyeT B3auMmooTHomeHus MC-cimyx0b 1 OuzHec-
noapaseseHuil npeanpusTua B konuenuuu [TSM?
a) cornaimieHue 00 ypoBHe cepBuca ycuyr (SLA).
b) 6ubnamoreka nnpopmarmonHoit uagpactpykryps (ITIL).
¢) xaranor UT-cepsucor (ITSC).
d) xaranor koHpurypanuonusix eaunuil (CIC).

6. Kakyro poib B mHGOpPMAITMOHHOM MEHEIKMEHTE UTpacT MexayHapoaHas accormanus ISACA?
a) o0BeAUHSET ayIUTOPOB CHCTEMBI MEHEKMEHTA HH(POPMAITMOHHOM 0€301MacHOCTH.
b) oObenuHsIeT MPOPECCUOHANIOB MO OIEHKE MPOIECCOB, CBSI3aHHBIX C MPOTPAMMHBIM
o0ecreyeHueM.
¢) oobeauHseT npodeccuonanoB B oonactu UT-ayaurta, UT-koncantunra, ynpasiaenus UT-
puCKaMH ¥ HH(POPMAIIMOHHON 0€30TIaCHOCTH.
d) oObenuHsIET ayUTOPOB CUCTEMBI CepTH(HUKAIIUHN 110 MeKayHapoaHomy ctanaapty ISO/ITEC
20000.

7. B KakoM mopsiAke pacrojiararorcsi Bce ypoBHH Moaenun CMM 3penocTu Gu3HEC-TIPOIeCcCOB
OpennpusIThs (yKaXUTe B MOPAIKE BO3PACTAHUS 3pEJIOCTH OpraHu3aum)?
a) HA4YaJIbHBIN; TTOBTOPSIEMBII; ONPEACIICHHBIN; ONTUMUZHPYIOUIUN; YIIPABIISICMBIH.
b) HavanbHBIN; TOBTOPSEMBII; ONPEICIICHHBIN; YIIPABISIEMbI; ONTUMU3UPYIOIIHMA.
C) HaAYaJIbHBIHN, ONIPEICIICHHBIN; ONTUMU3UPYIOIINA; YIIPaBIsSEMbIil, TOBTOPSEMBIH.
d) HauaIBHBIN; TOBTOPSEMBIN; YIIPABIISICMBI; ONIPEACIICHHBIN; ONTUMHU3ZHPYIONIUH.

8. Kakyto posb B uHpopmMarnionHoM MeHexkMenTe urpaetr COBIT 57

a) YHUGUIIMPOBAHHBIA HA0OP JydImnX OM3HEC-MPAKTHK U yIpaBieHUs WHGOPMAITMOHHBIMHU
TEXHOJIOTUSIMH B KOPITIOPATHBHOM cperie.
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b) HAOOp MEXKIYHAPOIHBIX CTAaHAAPTOB MO OO0ecTeYeHNIO HH(OPMAIIMOHHON 0€30MacHOCTH B
KOpIIOPaTUBHOM Cpeje.

C) METOJ0JIOTHS YNPaBJIeHUs KauyeCTBOM MH(OPMAIIMOHHBIX TEXHOJOTHI B KOPIOPATUBHOMN
cpere.

d) HabGop mydmux OU3HEC-NIPAKTHUK 10 orieHKe 3penoctu UT-undpactpykTypbl Kopropaiuu.

9. Kak omnpenenserca TEpMUH «pHUCK» B cooTBeTcTBUU co cTtangaptom «['OCT P NCO
31000-2018. MenemxMeHT pucka. PykoBoacTBo»?
a) BJIMSHUE HEOTIPEIENICHHOCTH Ha LIEJH.
b) maHc UM BEPOSITHOCTD MOTEPD.
C) pe3yJIbTaT COOBITHS, BIUSIONINKI HA IIEIIH.
d) HeraTuBHBIN pe3ynbTaT BO3ACHCTBUS KaKOTO-JIMOO PEIIeHUs WIH e TEIbHOCTH.

10. B xakoM MeXIyHapOJHOM CTaHIApTE OMUCAaHA MOJEIb KOPIMOPATUBHOTO CTPATETrUUYECKOTO
yrnpaBiieHUus: THPOPMAITMOHHBIMU TEXHOJIOTUAMU?
a) ISO 31000:2018
b) ISO/IEC 20000-4:2010
¢) ISO/IEC 38500:2015
d) ISO/IEC 27001:2013

9.1.2. IlepeyeHb BONPOCOB ISl 3a4€Ta

1. B kakoiif mpeaMeTHON 001acTH MPUMEHSETCS CEMEMCTBO MEXKIYHAPOIHBIX cTanaapToB [SO /
IEC 330007
a) OLIEHKA U YJIYyYIIeHHE BO3MOKHOCTEN U 3pEIOCTH MPOLIECCOB B OPraHU3aIUH.
b) apdexTuBHOE cTparernueckoe ynpasinenue UT.
C) ynpasieHue HHHOpMAIIMOHHON 0€301acHOCTBHIO.
d) manupoBanue U ynpasieHue HHPOPMAITMOHHBIMU TEXHOJIOTUAMHU B KOPIIOPATUBHOM Cpefe.

2. Yro HazpiBaroT npobsemoit B mogenu [TIL/ITSM&
a) JIroboe coObITHE, HE ABIIIONIEECS YacThi0 HOpManbHOTO (yHKIMoHUpoBanus M T-cepBuca.
b) MHIMIEHT WK Tpymity WHIUIEHTOB, HMEIOLINX OOIIYI0 HEU3BECTHYIO IPUUYHHY .
c) HaGop HOBBIX M/MJIM U3MEHEHHBIX MO3ULHI KOHPUTYpaluU, KOTOPbIE TECTUPYIOTCA U
BHE/IPSIOTCS] COBMECTHO.
d) Kontponupyemsie mapametpsl M T-cepBuca, onpeaeneHHble ¢ TOUYKU 3peHust OM3Heca, a He ¢
Touku 3peHus UT.

3. Yro nmpexacrasnsier coboit konpurypauronnas eauauna (Configuration Item — CI) B monenu
ITIL/ITSM?
a) MarepuaibHbIi 00beKT UHPpacTpykTypsl UT (cepBepHas cToiika, KOMIBIOTEP, MOJEM,
CErMEHT JIMHUU CBA3H U T.IL.).
b) cucTeMHBIN WM MPUKIATHON TPOTrPAMMHBIN MPOIYKT U/WUIIM KOMIIOHEHT.
¢) nH(GOPMAIIMOHHBIN KOMIIOHEHT Joruyeckoi moaenu uadpactpykrypst UT u UT-cepBrcos.
d) enuHUIIA HOPMATUBHOM MIIM TEXHUYECKOHN JOKYMEHTAIIUH.

4. Yro coctapisieT HHGOPMALMOHHbIE PECYPChI TPEAIPUATH?
a) Bechb 00beM MHpOpMALUU, UMEIOUIECHCS Ha NpeaAnpusITHU, 3aPUKCUPOBAHHOU Ha
MaTepUaTbHBIX HOCHUTENSAX M MpeJHa3HAaYeHHOH 11 oOecredeHus: BHEUTHEAKOHOMUYECKOH
NEeSITeILHOCTH U BHYTPEHHHUX MPOILIECCOB B OPraHU3aIUH.
b) COBOKYMHOCTh COBMECTHMBIX MPOTPAaMM JJIs PELICHUs 3ajay ONpeaeIeHHOTO Kiacca,
IpeBapUTEIbHO MPECTABICHHBIX B BUI€ HH(POPMAITMOHHONW MOJIEIH.
C) COBOKYITHOCTH CTPYKTYPHPOBAHHBIX JAHHBIX M COBMECTHMBIX IPOTPaMM JUISl peIIeHUs 3a1a4
KOHKPETHOU MpeAMETHON 00JIaCTH AESATEIbHOCTH MPEIIPUATHS.
d) opraHm3anUMOHHO YMNOPSAAOYEHHAsE COBOKYNHOCTh JOKYMEHTOB U HH(GOPMAIIMOHHBIX
TEXHOJIOTHH, peaau3yomux HHPOPMAIMOHHBIE IPOLECCH Ha MPEINpPUATUH, B TOM YHCIE C
UCTIOJIb30BAaHUEM CPEJICTB BHIYUCIUTEIBHON TEXHUKU U CBSI3H.
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5. Urto noHMMaeTcs noj TepMUHOM «MeTpuka» B ITIL?
a) UHCTPYMEHTApui, KOTOPBII HCIOJb3YyeTCs JJIs BBIMOJHEHHUS OJHOTO MJIM HECKOJIBKUX
MIPOLIECCOB UJIU BUJOB JESATEIbHOCTH.
b) u3MepsieMblii M UCIOJB3YEeMbIi B OTUETaX MOKa3aTeNdb JJIS ympaBieHus mporeccom, UT-
YCIIyTON WU AESITETbHOCTBIO.
C) ympaBisieMblil BUJ JAE€SITEIbHOCTH, HUCIOJB3YIOIIUM pecypchl U CHOCOOHOCTH [IJIs
dbopMupOBaHUS PE3YJIbTATOB, MPSIMO HJIM KOCBEHHO CO3/AIOIIMX LIEHHOCTH Ui 3aKa3dyHKa.
d) macmtab obcimyxxuBanus UT-cepBuca.

9.1.3. Tembl 1aG0paTOpPHBIX padoOT

1. IIpouecco! ITIL u pexkoMeH10BaHHBIE METPUKH 110 UX U3MEPEHUIO
2. UndopmarmonHoe obecrieuenne HHOOPMAITHOHHOT'O MEHEDKMEHTA
3. UndopmannoHHo-MeToIMUECKOe obecneueHne nH(POPMAIIMOHHOTO MEHEIKMEHTA

9.2. MeTonnueckne peKOMeHIalUN

YueOHBI MaTepuan u3iaraercs B GopMme, MPeroiaraliei caMoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIIYIO POJIb
B XO/JIe BCETro Y4eOHOro mpolecca.

HauaTp uzydeHue AuCHHUIUITMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMMoi, CIUCKOM
y4e0HO-METOJUYECKOTO U MporpaMMHOro odecredeHusi. CamocrosiTenbHas paboTa CTyeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepuajiaMH, BBIOTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPEeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHus: TUCUUILIMHBI ISl Ty4YIIETO OCBOEHUS MaTepHaia He0OX0IUMO PEryJIsipHO
oOpamaTbCcsi K pEKOMEHAYEMOU JUTEepaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHET CTyAeHTa Ha cailte YHuBepcutreTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)KE 00IIETOCTYTHBIMU UHTEPHET-TIOPTAIaMU, COACPKAIIUMHU
HAay4YHO-TIONYJSIPHbIE U CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PAa3JIUYHBIM acHeKTaM
y4eOHOW AMCUUILIUHBIL.

[Ipu caMoCTOATEIHLHOM U3YYEHHUU TEM CIIEAYHTE pEKOMEHIAIHSIM:

— YTEHHE HWJH MPOCMOTP MaTepHualia OCYLIECTBISHTE CO CKOPOCTbIO, NOCTATOYHOM Ay
WHAUBHUAYATbHOTO MOHMMAHUS U OCBOEHHS MaTepuaja, BbIJIENsis OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTAaBUThH Te3UChl. OCBOMB MaTepual, MOMbITATbCS COOTHECTH TEOPHUIO C MIPUMEpPAMHU U3
MIPAKTUKU;

— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BBISICHUTH UX
3HAauYeHHE JIJIsl TOHUMaHUS JajbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YYEHHOE, OTBEUATE HA MPEJI0KEHHbBIE BOIIPOCHI.

CtyneHThl MOTYT MOJy4aTh WHAUWBUIyaIbHbIE KOHCYIbTAIMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEJIEeKOMMYHUKAIUH.

[lo nucuumniavHe MOTyT MPOBOJIUTHCA JOMOJHUTEIbHbIE 3aHATUS, B T.4. B opMe BEOMHAPOB.
Pacnimcanue BeOMHApOB W 3anucyu BEeOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / SJIIEKTPOHHOM
KypHAJIE M0 TUCIUIUINHE.

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM /ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU
310POBbsI H HHBAJINI0B

Juis nun ¢ OrpaHUYEHHBIMH BO3MOJMKHOCTSIMH 3J0pPOBbS U HWHBAJIUJIOB IPEIYCMOTPEHBI
JIOTIOJTHUTEJIbHBIE OLIGHOYHBIE MaTepHabl, EPEYeHb KOTOPHIX yKa3aH B Tabmuie 9.4.

Tabnuna 9.4 — JlomonHUTENbHBIE MaTepHalibl OLEHUBAHUA IJs JHUIl C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3JI0POBbSI U MHBAJIUJIOB

Bupl 7onoMHUTENBEHBIX OLIEHOYHBIX CDOpMBI KOHTPOJIAA 1 OLICHKHU

Kareropuu o6yuaronuxcs

MaTepHuaioB PE3yJIbTaTOB O0YUYECHUS
C HapylmeHusIMH cIyxa TecTsl, NUCEMEHHBIE IIperMy11eCTBEHHO TUCEMEHHAS
CaMOCTOSITeNIbHBIE PaOOTHI, BOIIPOCHI IIPOBEPKA

K 3a4€Ty, KOHTPOJIbHBIE pA0OTHI
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C HapylIeHUSIMU 3pEHUS

CobecenoBaHue 110 BOIIpocam K
3a4eTy, OIpoc MO TEPMUHAM

[Ipenmy1iecTBEHHO yCTHas
IIpoBepKa (MHANBUYAJILHO)

C HapylIeHUsIMHA OTIOPHO-
JIBUTATEIILHOTO arlnapara

Pemienue nucTaHIIMOHHBIX TECTOB,
KOHTpPOJbHBIE Pa0OTHI, MUCbMEHHBIE
CaMoCTOsITeNIbHbIE pabOThI, BOMPOCHI

K 3a4eTy

[IpenmytiecTBEHHO
JTUCTAaHIIMOHHBIMU METOJIaMU

C orpaHUYCHUSIMHU T10
o01IeMe IUIIUHCKUM
[MOKA3aHUSAM

TecTbl, NMCEMEHHBIE
CaMOCTOSITeNIbHbIE PaOOThI, BOIIPOCHI
K 3a4eTy, KOHTPOJIbHbIE paOOTHI,
YCTHBIE OTBETHI

[TpeumyieCTBEHHO MTPOBEPKa
METOAMH, OMPEICIITIOITUMHUCS
UCXOJISl U3 COCTOSTHUS
00ydaromierocss Ha MOMEHT
MPOBEPKH

9.4. MeToanuecKue peKOMEHAAIUN 110 OLEHOYHBIM MATEPUAJIAM [IJIfl JIUI C OTPAHUYEeHHbIMH

BO3MOKHOCTSIMM 310POBbSA 1 HHBAJIMI0B

Jns nui ¢ orpaHUYEHHBIMH BO3MOXHOCTSIMU 3J0POBbSI U MHBAJIUJIOB MpPEayCcCMaTpPUBACTCS
noctymnHasi popma npeaoCTaBICHHS 3a/IaHUi OLIEHOYHBIX CPEJICTB, & IMEHHO:

— B mieuaTHoi hopme;

— B [1€YaTHOW (hopMe C yBETUUEHHBIM IIPHPTOM;

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA;

— METOJIOM YTEHHS aCCUCTEHTOM 3aJaHHs BCIYX;

— IIPEJJOCTABJICHUE 33aJaHUS C UCIIOJIb30BAHUEM CYPIONEPEBOIA.

JIuam ¢ orpaHMYEHHBIMH BO3MOXXHOCTSIMHU 3/I0POBbSl M MHBAJIUIAM yBEIMYHMBACTCS BpEeMs Ha
MOATOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. [[is Takux oOydarommxcs MpeaycMaTpUBaeTCs
nocTymnHas popMa npeaoCTaBICHUsI OTBETOB HA 33JJaHUs, 2 UMEHHO:

— MUCBMEHHO Ha OyMmare;

— HabOp OTBETOB Ha KOMIIBIOTEPE;

— Ha0Op OTBETOB C UCIIOJIB30BAHUEM YCIIYT ACCUCTCHTA,

— [PE/ICTaBJICHHE OTBETOB YCTHO.

[Mpouenypa oueHUBaHHs PE3yJIbTaTOB OOYYEHHUS JIMI C OTPAHMYCHHBIMH BO3MOXXHOCTSIMHU
3I0POBBSl ¥ MHBAIMJIOB [0 TUCIMILIMHE MPEIyCMaTPUBAET MpenocTaBlieHue nHdhopManuu B Gopmax,
aIalITUPOBAHHBIX K OTPAaHMYCHUSM HX 30POBbSI H BOCHIPUATHS MH(DOpMALIUK:

JI1si JIMI ¢ HAPYIIEeHUSIMH 3PeHus:

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA;

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM.

JI1s1 JIMIL ¢ HAPYIIEHUsIMU CJIyXa:

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA;

— B miedatHou popme.

I[.]'IH JIMI ¢ HAPYIICHUSIMHU OIMOPHO-ABUI'aTC/JILHOI'O allliapaTa:

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA;

— B miedatHou popme.

[Ipu HEOOXOAMMOCTH JUISL JIMI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 3J0POBbS U MHBAJIUJIOB
MpolLeypa OLEHUBAHUS PE3YIbTATOB O0YUCHUS MOXKET TPOBOJAUTHCS B HECKOJIBKO JTAIIOB.
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