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Bunbl yueOHOIl esTenbHOCTH 7 cemecTp Bcero Ennnuner

JIeKIIMOHHBIE 3aHATHS 18 18 4acoB
[IpakTryeckue 3aHATUA 36 36 4acoB
Kypcogas pabota 18 18 4acoB
CamocrositenpHas padbora 72 72 4acoB
ITonroroBka u caaya dK3aMeHa 36 36 JacoB
OO0mast TpyZ0eMKOCTh 180 180 4acoB
(BKJTIFOUAs MPOMEKYTOUHYIO aTTECTALUIO) 5 5 3.€.

DopMBbI IPOMEKYTOUHOM aTTeCTaIUs Cemectp
DK3aMeH 7
Kypcosas pabora 7

Tomck

CornacoBaHa Ha noptane N2 72188



1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ChopmupoBath y CTYZACHTOB CIIOCOOHOCTH BBISIBIIATH, POPMYIHUPOBATH, pa3peiiaTh MpodIeMbl B
cdepe coranbHOM pabOThl HA OCHOBE NMPOBEICHUS MPHUKIATHBIX UCCIIEIOBAHNUMN, B TOM YHCIIE ONpoca U
MOHUTOPHUHTA, UCIIOIb30BATh MOJYYCHHBIE PE3YyJIbTAaThl U JaHHBIC CTATUCTUYECKON OTUYETHOCTHU IS
noBbIIeHUS 3()(PEKTUBHOCTH COIMATBHON paOOTHI.

1.2. 3agauy AUCHUILIUHBI

1. BeiaBaaTh cymHoOCTh U (GOPMBI IPOSBICHUS COLHAJIBHOIO KOH(IUKTa B COBPEMEHHBIX
YCIIOBHSIX OOIIECTBEHHOW W TUYHOM JKU3HHU.

2. JlaTh MOHUMAHHUE 3aKOHOMEPHOCTEH, 0COOEHHOCTEH BO3HUKHOBEHHUS COIMATBHBIX KOH(MIUKTOB
B POCCHICKOM OOIIIECTBE.

3. ChopmupoBaTh npeicTaBICHUE O CBOCOOpa3ne CTPATETHil M TAKTUK IMOBEICHUS B KOH(IUKTE.

4. YcBOUTH NPUHLHUIIBI TPO(PUIAKTUKY U YPETYIUPOBAHUS KOH(IIHUKTA.

2. MecTto aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumimnast (Moayn).

YacTtp 010Ka gucuumnnf: O0g3aTenbHast 4acTh.

Monynb quctuminH: Moayns HanpaBlIeHUs OATOTOBKH.
Nunexc qpucumnnuasl: 51.0.03.18.

PeanmyeTc;I C NPpUMCHCHUCM DJJICKTPOHHOTI'O O6y‘-ICHI/IH, JUCTAaHIIMOHHBIX o6pasoBaTeanHx

TEXHOJIOTHUH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJabTaTOB Oﬁy‘lel-[]/lﬂ no JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS

Komnerenius

Nupukatopel 10CTHXKEHUS
KOMIIETEHIINU

[Inanupyemsie pe3ynbTaThl 00yUYeHUs 110
JUACLUIUTMHE

yHHBepcaJIbeIe KOMIIETCHIIUN

Ob0menpodeccuoHanbHbIe KOMIIETEHIIUN

OIIK-4. CnocobeH K
HCIIOJIb30BaHHIO,
KOHTPOJTIO M OIICHKE
METOJIOB ¥ IIPUEMOB
OCYILIECTBIICHUS
po(heCcCHOHAILHOM
JICSITCIIBHOCTH B chepe
COILIMAJILHOM PadOThI

OIIK-4.1. 35aeT OCHOBHBIC
METO/bI U TIPUEMBI
npodecCuoHaIbHON
JIEATEILHOCTH B chepe
COITMAIBHOM PabOThI

3HaeT U OTIMYAET METObI U PUEMBI
MPeIOTBpaLCHUS KOH(IUKTOB

OIIK-4.2. YMeeT olLileHUBaTh
3¢ (HEeKTUBHOCTh TPUMEHEHUS
KOHKPETHBIX METO/IOB U
preMOB TIPO(HeCCHOHATLHOM
NeSITETLHOCTH B cdepe
COLIMAJIbHOM pabOTHI

YMmeeT BbICKa3bIBaTh 00OCHOBAHHYIO OIIEHKY
METOaM U MpUEeMaM pa3perieHust
KOH(JINKTOB

OIIK-4.3. Brageet HaBbIKaMu
UCTIOJTB30BaHUS H KOHTPOJIS
METOOB ¥ IPHEMOB
OCYIIIECTBIICHUS
npodecCuoHATbHON
JeSITENIbHOCTH B chepe
COLIMAJIbHON paboThI

Bianeer HaBBIKAMU U CIIOCOOEH
HUCIIOJIB30BAaThH B HpaKTI/IKe COI.[I/I&J'IBHOﬁ
paboThl METO/IbI PEAOTBPAILIEHUS U
paspenieHus KOH(QJIUKTOB

IIpodeccuonanbHbIe KOMIIETEHIUH
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4. O0beM QUCHUIIMHBI B 324€THBIX eIMHUIAX ¢ YKA3aHUEM KOJIUYeCTBA aKaIeMUYEeCKUX YaCoB,
BbI/IeJIEHHBIX HA KOHTAKTHYI0 Pa00Ty 00y4aloluXxcs ¢ npenojgaBarejiemM
U HA CAMOCTOSITEJIbHYIO PadoTy 00y4aromuxcs

OO6mmas TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 5 3aU€THBIX enuHull, 180 akameMuuecKnx 4acos.
Pacnpenenenue Tpya10eMKOCTH TUCIUIUIMHEI 0 BHIaM YU4€OHOU JEATEIHHOCTH MPEJACTABICHO B
Tabime 4.1.
Tabmmia 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI IO BUJAM YU4eOHOU NeSITeIbHOCTH
Becero  |Cemectpsl

4acoB 7 cemectp

Bunpl yueOHOI nesTenbHOCTH

KonTakTHas aynuTopHas padora 00y4almuxcs ¢ MpenojaBaresieM, BCero 72 72
JIeKuMOHHBIE 3aHATHS 18 18
[IpakTHueckue 3aHATUA 36 36
Kypcogas pabota 18 18
CamocTrosiTeibHast padoTa 00y4aomuxcs, B T.4. KOHTAKTHasi 72 72
BHeayIUTOPHas padoTa o0y4yarommxcsi ¢ nNpemnoaasarejieM, Bcero
Harmmcanne otdera mo KypcoBoit paborte 48 48
IToaroroBka K TECTUPOBAHUIO 24 24
IlonroToBKa U cAava YK3aMeHA 36 36
Oo0wmast Tpy10eMKOCTH (B Yacax) 180 180
Oo0mas TpynoemMkocTsb (B 3.e.) 5 5

5. CTpykTypa M coaep:KaHue TUCHHUILIMHBI
5.1. Pa3nennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eATeJIbHOCTH

CTpyKTypa IMCUUILUIMHEI TIO pa3jaeiaM (TeMaMm) U BHJaM y4eOHOM NesTeNIbHOCTH NMPUBEICHA B
tabmuie 5.1.
Ta6ymma 5.1 — Paszyenn! (TeMbl) TUCHMILIMHBI M BUABI YICOHOH ACATCIHPHOCTH

Jlex. Cam. | Bcero
ITpak. | Kypc. dopmupyemsble
Ha3Banwus pasnenos (TeM) TUCHUIUIMHBL | 3aH., pab., | qacos (06e3
3aH., 4| pao. KOMIIETEHIIMHI
q 9 | 9K3aMeHa)

7 cemecTp
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1 CraHoBNeHHS KOH(PINKTOIOTHH KaK 3 6 18 12
HayKHd. MeTOo/Ibl MCCIIeT0OBAaHMSI KOH(IUKTOB

39

OIIK-4

2 CtpykTypa, GyHKIIUHA U TUTIOJIOTHS 3 6 12
KOH(IUKTOB. [leTepMuHaIus U TMHaMUKa
KOH(JIUKTOB ¥ KX OCOOCHHOCTH B
COITMATbHOM padoTe

21

OIIK-4

3 Mozenu KOH(IMKTHOTO B3aUMOCHCTBUSI. 3 6 12
BHyTpunn4HOCTHBIE, MEXXINYHOCTHBIE U
MEXXTPYMIOBbIE KOH(IUKTHI.

21

OIIK-4

4 TlpakTHKa pa3penieHus KOHQINKTOB B 3 6 12
couuanbHoOM padbote. KoHCTpyKTHBHBIE
CTpaTeruy U TaKTUKU pa3peleHus
KOH(JIMKTHBIX CUTyalui

21

OIIK-4

5 TlocpenHMYECTBO CHIEIIMATNCTA 3 6 12
COLIMANILHOM PaboThI B pa3pelieHun
koH(pmkTa. [leperoBopsl kKak criocod
paszpenieHusi KOHQIUKTOB B COITUAIIBHOMN
pabore

21

OIIK-4

6 ITpon3BOICTBEHHO-TPYIOBbIE KOHQIUKTHL. | 3 6 12
CemeiiHble KOH(MIUKTHI

21

OIIK-4

Uroro 3a cemectp| 18 36 18 72

144

Hroro| 18 36 18 72

144

5.2. Conep:xanue pa3aesioB (TeM) IMCHUNINHBI

Coneprkanue pa3iesioB (TeM) TUCHUTLIMHEI (B T.4. IO JIEKIHUSIM) MPUBEICHO B Ta0wHIe 5.2.
Tabmuma 5.2 — Coneprkanue pas3ienoB (TeM) TUCIHUILIMHEI (B T.4. IO JEKIUSIM)
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TpynoemkocThb
HasBanus pa3nenos (Tem) dopmupyemblie
Copeprkanue pasaesoB (TeM) IUCIUIUIHHEL (B T.9. TIO JISKITUSIM) (JIeKIMOHHBIE
JUCIUILINHB KOMITICTEHIIUHI
3QHATHUA), U
7 cemecTp




1 CraHOBIIEHUS
KOH(JIMKTOJIOTHH KaK HAYKH.
MeTobI HCCeT0BaHUs
KOH(IINKTOB

Hcropuueckne ycaoBusl BOSHUKHOBCHUS KOH(IMKTOIOTHH.
DBotoNHMs KOHPIMKTOIOTMYECKUX B3IIISI0B B UCTOPUU
¢unocogcko-connonormyeckoit MpIcTu. OCOOCHHOCTH pa3BUTHS
BO33peHHI Ha KOH(IUKT B ApeBHUE BpeMeHa: Kondyuuii, I'epaknur,
[Mnaron, Jemokpur, Apucrorensb, ['epomoT, IMUKyp; cpeIHIe BeKa:
A.Asryctun, 3.Porrepnamckuii, @. AKBUHCKUIL; A1IOXY
Bospoxnenus: H.Ky3zanckuit, H.Makuasemu. HoBoe Bpems u
anoxy [IpocBemenus: @.bakon, T.I'066¢, XK.-XK.Pycco, A.Cmur.
Bo33penus Ha npupoay KoH(IMKTa B IepBoii nonosuHe XIX Beka:
W.Kanur, I'.I'erens, @eitepdbax. Teoperndeckne u
COLIMAIEHOUCTOPUYECKHE PEANOCHUIKY BO3SHUKHOBEHHS
KOH(IJINKTOJIOTHH BO BTopoi monoBuHe XIX 1 B XX Beke.
DutocodcKkocooIoruIecKast TpaaUIHs U3ydeHHs! KOHGIUKTOB:
UY.dapeun, T.Manstyc, I.Crniencep, ¥Y.Camuep. Conmonorus
KOH(IMKTa: KOH(IMKTHAsE MOJieNb oOtecTBa I'.3uMmens;
KOHLISTILIUSI TO3UTHBHO(QYHKIIMOHANbHOTO KoHpukTa JI.Ko3epa;
KoHumKTHast Mojienb obmectsa P.Jlapennopda. Ilcnxomornueckas
Tpaauus U3y4eHus KoHQIUKTOB. 3.Dpeiin: KOH(OIUKT Kak
MOCTOSIHHBIN JIEMEHT AyLICBHOM kn3HU 4enoBeka. K. XopHu:
«Hamm BHyTpeHHHE KOHMIUKTB. D.DpUKCOH: HOBBIH B3IV Ha
KOH(MIMKT. CUTyallMOHHbIE TIOAXO/IbL: MCCIIEI0BAHNE KOH(IIMKTA KaK
peakuuu Ha BHeuIHIow cutyauuto (Jx.Jomnapa, JI.JIy6, H.Munnep,
A.bannypa u np.). TpancakTHBIN aHaIH3 MOBEASHUECKUX
koH(pukToB D.bepH. Mccnenosanus M.JJoiiua: KOHIUKT Kak
(hopma oTBeTa Ha KOHKYpeHTHYI0 cutyauuto. M.lepud:
CUTYaIMOHHBIN MOJIXO0/] B U3yYCHUH MEKTPYIIOBLIX KOH(IUKTOB.
KorautuBucTckue moaxopl: KOHQIUKT Kak KOTHUTUBHBIA ()eHOMEH
(K. JIeBun). ITonuTonornyeckue acrekTsl U3y4eHUs! KOH(IMKTA!
TEOpUH MOJIUTHYECKUX CTPYKTYp (rpymn) (B. ITapeto, I'. Mocka, XK.
Copenp, ®. OnreHreiimMep); TEOPHH TOTUTUIESCKOH CTAOMIIEHOCTH
(Ix.bnongnen, J1. Ucton, C. Jluncer, /{.Cannepcom);
stHOnonuTuaeckue teopun (M. l'enmep, T. Hetipn, k. Pormmibnm).
H3yueHne KOH(GIUKTOB B OTEYECTBEHHOH Hayke. [Ipenmer
KOH(MJIMKTOJIOTUH. 3a/laud U METO/bI KOH(INKTOIOTHH.
TeopeTnkoMeTo10710rn4eCKHe OCHOBBI KOH(DIMKTOIOTHH.
CoBpeMeHHbIe TPoOIeMbl pa3BUTHS KOH(GIUKTOIOrUU. KOHGIUKTHI
B ICTOPHH U TEOPHUHU cOLMaIbHOM paboTel. KoHdmukTomorus xax
HayKa, Pa3BUBAIOIIas IOHATUHHBIC PAMKU OOIECTBEHHOIO CO3HAHUS
JUIsl TUarHOCTUKH KOH(MIMKTOB M BBIPAOOTKH COOTBETCTBYIOIIMX
METOJIOB MX MpeooneHus. [IpruHInnIbI KOHPIUKTOIOruH. 3a1a4n
KOH(JIMKTOJIOTUH. MEeTOM0JI0rnYeCKHe TIPHHIUITBI HCCIIEI0BAHUS
KOHGIHUKTOB. [IporpamMMa KOH(IMKTOIOIHIECKOTO HCCIESIOBAHMS.
OKcneprMeHTalIbHbIE UCCIIEI0BaHUs KOH(IMKTA B JIAOOPaTOPHBIX
YCIIOBUSX: UTPOBBIE NIPOLIEAYPHI M CO3JJaHNE KOHQIINKTA.
OKCHEepUMEHTHI C IPOBOLIUPOBAHIEM KOH(IMKTOB B €CTECTBEHHBIX
ycnoBusx. M3ydenue crieruduueckux GopM COLHaNIbHOTO
B3aUMOJICHCTBHS KaK MoJieliei KOH(GIMKTa. MEeTOIbI HCCIIeI0BAHMS:
SKCIEPUMEHT, UCCIIEZIOBAaHNE JJOKYMEHTOB, OIIPOCHI, Ha0JII01eHHE,
HEKOTOpBIC 0000IIeH s

OIIK-4

Hroro
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2 Ctpykrypa, QyHKIHA 1
TUTIOJIOTHS KOH(IIUKTOB.
JeTepMuHALUS ¥ AUHAMHKA
KOH(JIMKTOB M X OCOOCHHOCTh
B COLIMAJIbHOI paboTe

B3anmo3aBUCUMOCTB CTPYKTYpPBI U (DYHKIUHU B KOHQIIUKTE.
CTpyKTypa KaK COBOKYITHOCTb OCHOBHBIX 3JIEMEHTOB KOH(IUKTA!
cyOBeKTOB KOH(MIHKTA (OIIIIOHEHTOB), IPeIMeTa, 00bEKTa
IPOTHBOOOPCTBA, Mpolecca KOH(INKTA (IeicTBHE, IOBEACHHUE,
CPE/CTBA U METOJIbl), TIOJISE KOH(IIMKTA, KOH(IUKTHOH CHUTYyaIHH.
OcHoOBHBIE CyOBeKTHI KOHMINKTA. OOBEKTUBHBIC XapaKTEPUCTHKU
CyOBEKTOB KOH(IMKTHOTO B3aUMOAEHCTBUSL: POJIb, PAHT, CTATYC,
noTeHyan (cuia, 3Haue, 6orarctBo). CyObeKTHBHBIE
XapaKTEepPUCTUKU: 00pa3 KOH(GIUKTHON CUTYalluH, MOTHUBBI
KOH(IMKTYIOIINX CTOPOH, HHTEPECH, ITO3ULUH KOH(INKTYIOIINX
cTopoH. KocBeHHbIE y4acTHUKU KOH(]IIMKTa (TI0ACTpEKaTeNb,
MIPOBOKATOp, HOCPEIHUK, MEUATOP, CyIbH, OPIaHU3aTOp, )KEPTBA
KOH(GIHKTa, Tpynna noaaepxku). OCHOBHOE cofepKaHue IpeaMeTa
KOH(JIMKTa: SKOHOMHYECKHE U COLMANIbHbIE OJ1ara, MaTepHalbHble U
JyXOBHBIE IICHHOCTH, IIOJINTHYECKHIE PEXUMBI, PEITUTHO3HEIE
BEPOBaHMUs, IIpaBa U CBOOOIBI, UACAIIBI, TPAAULHA U T.II. PeasbHbIi 1
MHUMBIH ITpeIMeTsl KOHGIUKTA. JJMHaMIYecKre XapaKTepUCTHKH
koH(uMKTa. [TocTynaTenbHbIi poLece pa3BUTUS KOH(IIHUKTA!
Ka4yeCTBEHHOE U3MEHEHUE CyObEKTOB U OCHOBBI KOH(IIMKTA,
ycnoxHeHrne GopM mpoTUBOOOPCTBA, HApACTaHWE HHTEHCUBHOCTH,
pacurpeHve ot KOHQIMKTa H MacITaOHOCTH OOPBOBI. DTarbl
koHbkTa. KoH(bnuKTHAS cuTyanus uin NoTeHINaIbHBIA
KOH(IIUKT KaK YCJIOBHE pa3KUraHusi KOHPIUKT. OcOOEHHOCTH
BOCTIPHATHS KOHGIMKTHOH cuTyaruu. ColyanbHas HapsDKEHHOCTb.
CurHainsl KOHQIUKTa: TUCKOM(OPT, HEMOHUMaHKE, HANIPsHKEHUE U
kpusuc (X.Kopaemnyc, II1.deiip). ITonaTHe «MHIUAEHT)» KaK
KOH(JIMKTHBIH 3MU30/1, 3aBsi3Ka KOH(IMKTa, CUTyaIHs
B3aUMO/ICHCTBHS, B KOTOPOI MPOMCXOIUT CTOJIKHOBEHUE HHTEPECOB
WU LieJlell y4aCTHUKOB.

OIIK-4

Uroro
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3 Mozenu KOHQINKTHOTO
B3aMMOJIEHCTBHSI.
BHYTpWINYHOCTHBIE,
MEKJIUYHOCTHBIC U

MEKIPYIIIOBbIC KOHQIUKTHI.

Crparerun noBenenus B koHpumkTe K. Tomaca n P. Kunvmenna:
YKJIOHEHHE, IPUCTIOCO0IeHNE, KOH(POHTALIUS, COTPYHUYECTBO,
KoMIIpoMucc. MoJienb BOIHON 3aMHTEPEeCOBaHHOCTH
([Ix.Pybunowm, J1. IIpyiit, Kum Xe CyHr). Ykionenue (yxoJ,
n30beraHye, MTrHOPUPOBAHUE) TTACCUBHOE HECOTPYAHUYECTBO,
XapaKTepU3yHoLIeecss OTCYTCTBHEM CTPEMIICHHUS KaK NONTH
HaBCTpPEYy OIMIMOHEHTY, TaK U 3alUIIaTh COOCTBEHHBIC HHTEPECHI.
[Ipucnocobnenue (ycrymka, KomtaboparoHu3M) popma
[IACCUBHOT'O COTPYAHUYECTBA, OTJIMYAIOIIEECS CKIOHHOCTBIO
CMSTYUTH KOHQIIMKTHOE B3aUMOJICHCTBHE, COXPAHUTH TapMOHHIO
CYILIECTBYIOIUX OTHOIIEHNH ITOCPEACTBOM COTJIACHS C IPyToit
CTOpOHOH, noBepuro eil. KondponTamus (conepHuyuecTso,
KOHKYPEHIIUs, COPEBHOBAHHUE, TT0/IaBJICHUE, JOMUHHPOBAHHUE)
AKTHBHOE M CAMOCTOSTENIbHOE IT0BE/ICHNE, HAIIPaBJICHHOE Ha
Y/IOBJICTBOPEHUE COOCTBEHHBIX HMHTEPECOB 0€3 ydeTa HHTEPECOB
JIPYTOH CTOPOHBL, a TO U B yiepd uM. Komnpomuccuas crpaterus
XapakTepu3yeTcs 0anaHCcOM HHTEPECOB KOHQIIMKTYIOIINX CTOPOH Ha
cpeaHeM ypoBHe. COTpYAHHYECTBO HALICJICHO HA MAKCHUMAIIbHYIO
peanu3alyo y9acCTHUKaMU KOH(IIMKTa COOCTBEHHBIX HHTEPECOB.
TakTuky KOH(IMKTHOTO B3aUMOJEHCTBHS. MSTKUE UK JIETKUE
TaKTHKU (00OJIBIIAIOIINE TAKTUKY MIIH TAaKTHKA APYKEIT00Us
(JilecThb, €IMHCTBO MHEHHH, CAMOTIPE3CHTAIIHSA); TAKTHKA CKPBITHIX
YKOPOB; TaKTHKa CIEJIOK, B3aUMHBII 0OMeH OJ1araMu, 00eaHusIMU,
YCTYNKaMH, U3BUHEHUSMU. JInaHOCTHBIE KOHGIUKTHI. KoHIenmu
MeXaHNU3Ma BO3HUKHOBEHHUS BHY TPUIIMYHOCTHOTO KOH(IIUKTA!
MICUXOIMHAMHUYECCKHE MIIN TICHXO0aHATMTHYECKHE
(unTpancuxuueckue) konueniuu (3.@peiina, K.I'.FOHra; A.Annepa;
3.0pomma; K. Xopun); Curyarmonnsie moaxoxas! (1.Cxunep, H.
Munep, . Jonnapa.); rymanucrudeckuit noaxox (K.Pomxkepc,

A Macnoy, K. JleBun, B. ®panki); korautuBrcTckuekoHmenun (J1.
®decTuHrep); HHTEPAKIHOHUCTCKUE KoHUenuuu (A.Tonguep, P.
Accamxonn). Crienuduka BHyTpHIHIHOCTHOTO KoHpHKTa (E.
Honuenko u T. Turapenko). IlokazaTenn BHy TPHIIMIHOCTHOTO
koHpumkTa o A.Sl. AnnynoBy u A.W.1ununoBy. Tunonorus
JMYHOCTHOTO KOH(IMKTA: MOTHBAIIMOHHEIN KOHGIUKT (3. ®peiix, K.
Xopuu, K. JIeBun); HpaBcTBeHHBIN KOH(IMKT (Bacuirok, A.
CrniuBakoBckas, B. ®dpankin); KOHQIMKT HEpeaTn30BaHHOTO JKEJIaHUS
WM KoMILIeKca HenonHoneHHoctd (Kparoxsun, Ceson,
XapUTOHOB); POJIEBOH KOH(IIMKT, a/lallTalliOHHbBIH KOH(IINKT;
KOH(JIMKT HeaJleKBaTHON CaMOOICHKU

OIIK-4

Hroro
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4 IpakTHKa pa3pereHus
KOH(JIMKTOB B COLIMATILHOM
pabore. KoHCTpyKTHBHBIE
CTpaTeruy U TaKTHKU
paspeleHus KOH(GIMKTHBIX
CUTyaluH

JIMarHocTHKa COCTOSIHUSI, aHAJIN3, CUCTEMaTH3aLHs «O0JIEBBIX
TOYEK» MPOOJIEMBI M CIIOKHUBIIUXCS To3uLni. TeHaeHnmun
KOHCTPYKTHBHBIX CTpaTeruii, pa3HooOpa3ue TaKTHK pa3perIeHust
KOH()JIMKTHBIX CUTYAlLUil U IPEAYNPEKACHUE OTPHLIATEIbHBIX
nocsieicTBUi KoH(IMKTOB. [ToHATHE ynpaBieHNs KOHGIUKTOM.
YnpaBieHHe KOHCTPYKTHBHBIMH U JIECTPYKTUBHBIMU KOH(IHUKTAMH.
OCHOBHOE Co/iep)KaHHEe YIPaBJIeHUS KOHGIUKTOM:
MPOTHO3UPOBAHHKE, MIPEAYNPEKICHNE, CTUMYJIUPOBAHKE,
perynupoBaHue U pa3peuieHue. FICTOUHNKH IPOrHO3UPOBAHUS
KOH(JIMKTa HAa OCHOBE NMPOBEICHUS MTPUKIIAIHBIX UCCIIEJOBaHNUA,
orpoca 1 MoHUTOpHHTA. [TyTH NpenynpexaeHus KoH(IUKTA.
BbIHYX/I€HHBIE M TIPEBEHTHBHBIE (DOPMBI IIPETYTIPEKICHUSL
koHGmKTa. CTUMYINpPOBaHNE KOH(IMKTA, €ro (OPMBI U CPEIICTBA.
TexHomOruu perynupoBanust KOHGIMKTa: HH)OPMAIIMOHHBIE,
KOMMYHHUKATHBHBIC, COLIMAIIBHO MICHUXOJIOTHYECKHUE,
OpraHM3allOHHBIE. JTAIlbl PEryIMPOBaHUs KOH(IUKTA.
Kongponrauus u corpyanuuectso. CoruanbHas npopuiakTuka.
Juanoroserii pexxum. ConnansHeiii 0ananc natepecos. ConuanbHoe
cotpyaandecto. MupopmaronHoe obecredeHre connaibHOro
B3aumoeiictBis. OCOOCHHOCTH MPOTHO3UPOBAHUS U MPOPHUIAKTUKH
COLMAIBbHBIX KOHQINKTOB. BhIsgBICHUE, QOpMYIHpOBaHUE HA OCHOBE
MPOBEICHHS NPUKIIAJHBIX UCCIICA0BaHUI, B TOM YHCIIE ONpoca U
MOHHUTOpHHTa. COLMAIBHO-TICUXOJIOTHYECKUE YCIOBHS
npodunakTHKH KOHGIUKTOB. METObI ICHXOKOPPEKIIUU
KOH(MIMKTHOTO noBesieHHs1. OCHOBHBIE METObI IPOTHO3UPOBAHMS:
SKCTPAMOJISIHS HAYYHOH CUTyalluH Ha OyIylee COCTOSHIE
CHCTEMBI; MOZICIIMPOBAHUE BO3MOXKHOH KOH(IMKTHOH CUTYalHH;
CTaTHUYECKUI METOJ1, Onpoc dKcrepToB. CTUMYJIMpOBaHHUE
KOH()JIMKTOB KaK CTPAaTernu: MOOMIM3ALUs AKTUBHOCTH CYOBEKTa
IIPY pELICHUH )KU3HEHHO BaXKHBIX MPo0IeM; pa3BUTHs O3UTHBHOMN
WHMIMATHBBI, JOCTH)KEHHS ONTUMATIBHOTO 3 (eKTa COLUATBLHOTO
yIpaBJIeHUS

OIIK-4

Hroro

5 IlocpennuuecTBo
CIIELUAINCTA COLUAIbHON
paboThl B pa3penieHnn
KoH(GIHKTa. [leperoBops! Kak
cnoco0 pasperieHus
KOH(JIMKTOB B COLMAILHOM
pabore

IMocpennnuecTBo (Menuanus) KaK Mpolecc, B KOTOPOM HeHTpasIbHas
TPEThs] CTOPOHA, MEAUATOP, TIOMOTAeT Pa3pelInTh KOH(INKT,
CHoco0CTBYS BBIPAaOOTK 10OPOBOJILHOTO COTJIALICHHS (MK
«CaMOOIIPE/ICNICHUSDY) MEXKIY KOH(PINKYIOIUMH CTOPOHAMH.
IMpuHIMIE MeAUALUK: JOOPOBOIBUECTBO, KOH(UICHIIMAIBLHOCTD,
6ecripuctpactHocTh. Oynkmu Menuaropa (E.MBanosoii, O.
ANnaxBep10BOi): OLIEHIINK KOH(GIUKTOB aKTUBHBIH CIIyIIaTeNb;
OecrpuCcTpacTHBII OpraHU3aTop Npolecca; FeHepaTop
IBTEPHATHBHBIX PEUIOKEHUIT; PaCIIUPUTEIb PECYPCOB;
UCIIBITATENb PEATMCTUYHOCTH U BBIITOJIHUMOCTH; TIOMOIIHHK B
BBIPAaOOTKE CTOPOHAMHU OKOHYATEIBEHOM JOTOBOPEHHOCTH;
o0yuaromuii npolueccy NapTHEPCKUX IeperoBopoBs. TpyJHOCTU B
peanuzanyu MEeAUaTOpCcKoi aesrensHocT. [leperoBopHslii nmporecc,
ero (yHKIMU U OCHOBHOE COJiepKaHue. THIIOIOrus IeperoBopos.
Mopenu noBeieHUs TapTHEPOB B IIEPErOBOPHOM IIpOLIecce
(«M30erarommii», «Ycrynamoumiy, «OTpunanomumi,
«Hacrtynatouuii»). TexHomoruu oO1IeH:s B IEPEroBOPHOM
nporecce. TeXHONOrHH yIpaBIeHHS SMOLUSIMU B IIEPETOBOPHOM
npouecce. [[. CKOTT U ee TeXHOJIOTHH YIPABICHUS SMOLHAMHU
(«3a3eMIICHHE), «BH3YaIN3ALID), «IIPOCLIUPOBAHNEY, «OUHIIICHNE
aypbi»). [IpaBuia caMOKOHTPOIIS AIMOLUIT (3MOLIOHATIbHAS
BBIJICPIKKA; PAllMOHATIM3ALMS SMOLU U MO IepKaHHE BBICOKON
CaMOOLICHKH) U UX IPUMEHEHUE B IEPETOBOPHOM IIPOLIECCE.
MaHuIyISTHBHBIE TEXHOJIIOTHU B IIEPErOBOPHOM IpoLiecce.
TexHoOruM CTpaTEeruit U TAKTHK B IEPErOBOPHOM Tporecce. Tumbl
CTpaTeruii: «BBIMIPHIILI-BBIMIPHIID), KIPOUTPHIII-BBIMTPHIID,
«TIPOUTPBII-TIPOUTPHILI, «BBIMTPBIII-BBIUTPBIIID).
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6 TIpon3BOCTBEHHO-TPYAOBBIC
koH(MKTEL. CeMelHbIe
KOH(IIAKTBI

ITonsTHE TPON3BOACTBEHHOTO KOH(IHKTA. KOHGIMKTEI
«PYKOBOJIUTENb-TIOMYUHEHHBIIT». [[pUUNHBI OpraHn3aliMOHHBIX
KOHGIHUKTOB. [Tpor3BoaCTBEeHHbIE KOHMIUKTEL. KOHMIMKTE MEXITY
paboTHHKaMH. MeXTpyIIOBbIE IPOU3BOICTBEHHBIC KOH(IMKTHIL.
KoHHUKT My TPOU3BOJACTBEHHBIMH TPYIIIIAMH H
anMUHUCTpaed. TpyoBble KOH(IUKTHI B OPraHU3aIHH.
WunuBuyanbHble U KOJUIEKTHBHBIE TPY1OBbIe KOHGIUKTHI. CTHIIb
PYKOBOJWTEINS ¥ IPOU3BOJICTBEHHBIH KOHPIUKT. [IprdarHbI
ceMeHHbIX KOH(IMKTOB. KOH(IMKTEI MEeXILy POIUTENAMH U JETHMH.
ITpoGiema ynpaBieHHs XapaKTepPOM B CEMEHHBIX KOH(IUKTAX.
MeTo/1b1 KOPPEKLUH CEMEHHBIX KOH(IMKTOB B COLMATIbHON padorTe.
Poub cnienpanicta B pa3pelieHuH CEMEHHBIX KOH(INKTOB.

OIIK-4

Hroro
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5.3. [IpakTuyeckue 3aHATHS (CEMUHAPDbI)

HanMmeHnoBaHue npakTHYECKUX 3aHATUN (CEMHHAPOB) MIPUBEACHO B Tabmuie 5.3.
Tabnuma 5.3. — HauMeHnoBaHNe NMPaKTUYECKUX 3aHITHI (CEMHUHAPOB

JHUCIHITIINHBI

(cemuHapoB)

HasBanus pa3znenos (Tem) HanMeHoBaHME TPAKTUUECKUX 3aHATHI TpynoeMKOCTBb,

dopMHupyeMbIe
KOMITETEHIIUU

7 cemecTp

1 CranoBnenus

MeTtoabl HcCIeOBaHUS
KOH()JIMKTOB

KOH(DJIMKTOIOTUH KaK HAYKH. |KOH(DIUKTOIOTUH. DBOIIOLHS

I/ICTOpI/I‘-ICCKI/IC YCJIIOBHS BOSHUKHOBCHHUS

KOH()IMKTOJIOTHYECKUX B3TJISIOB B UCTOPUH
¢$r10co(CKO-COIUOTOTHYECKOM MBICITH.
[TporpamMma KOH(IUKTOIOTHYECKOTO
UCCIIeIOBaHUS. DKCIICPUMEHTAILHBIE
UCCJICJIOBaHUST KOH(IIMKTA B JIAOOPATOPHBIX
YCIIOBHUSIX: UTPOBBIE TIPOLIEAYPHI U CO3TaHUE
KOH(IHKTA.

OIIK-4

Hrtoro

2 CtpykTypa, GYHKIUH U
THITOJIOT U KOH(JIMKTOR.

KOH()JIMKTOB U UX

pabote

JerepmuHanus u TuHaMUKa cTatyc, MoTeHIuan (cuia, 3HaHue,

OCOOCHHOCTD B COIMAIBHOH  |00pa3 KOHQIUKTHON CUTYaIlH, MOTHUBEI

OOBbEKTUBHBIE XapaKTEPUCTUKU CYOHEKTOB
KOH(JIMKTHOTO B3aUMOJICHCTBHS: POJIb, PAHT,

borarctBo). CyOBEKTUBHBIC XapaKTEPUCTHKU:

KOHQIIMKTYIOIMX CTOPOH, HHTEPECHI,
HO3UIMU KOH(IMKTYIOUIHUX CTOPOH. DTarlbl
koH(mkTa. KOHQIUKTHAS CHTYyalus Win
HOTEHIMAIBHBIA KOHQIUKT KaK yCIIOBHE
pazxuranust KOHQIUKT. OcoOeHHOCTH
BOCHPUSTHUS KOH(IMKTHOH CUTYyaIHH.
Dckananus KOH(IMKTa IPOrpecCUpyomiee Bo
BpPEMEHHU Pa3BUTHE KOHIIMKTA, 000CTPEHUE
MPOTHUBOOOPCTBA. 3aTyXaHue KOHDIUKTA:
HEePEXO0J1 U3 OTKPBITOTO COCTOSIHUS B
JaTeHTHOe. 3aBeplleHne KOH(INKTA:
yracaHue Wiv peoOpa3oBaHre KOH(IHUKTA.
Llena koH(]IMKTa U BHIXOJA U3 HETO

OIIK-4
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3 Mogenu KOH(QJIMKTHOTO
B3aUMOJICHCTBHSI.
BHYyTpUINYHOCTHBIE,
MEXKJIMYHOCTHBIE U

MEKTPYIIOBBIC KOH(INKTHI.

Crpareruu moBeeHUs B KOHPIINKTE
K.Tomaca u P. Kunmena: kommpommcc.
Mogens ABOMHON 3aMHTEPECOBAHHOCTH
(Ix.Pyounom, 1. [Ipyiit, Kum Xe Cynr).
VYxionenue (yxoj, nzderanue,
WUTHOPHUPOBAHUE) NTACCUBHOE
HecoTpyaHu4yecTBO. [IpucnocobieHue
(ycrymka, KoutaboparoHus3M) popma
MacCUBHOTO coTpyaHn4ecTBa. Kondponrtanms
(conepHUYECTBO, KOHKYPEHLIMS,
COpPEBHOBAHNE, MTOJIABIICHHE,
JOMHUHUPOBaHUE).JIMUHOCTHBIE KOH(JIUKTHI.
Konnenmun MexaHnn3Ma BOZHUKHOBEHHS
BHYTPWIMYHOCTHOTO KOH(IINKTA:
MICUXOMHAMHYECKHE W
NICUXOAHATUTHIECKNE (MHTPAIICUXUIECKIE
koHunenuu (3. Opeiiga, K.I'. KOnra;
A.Annepa; O. ®pomma; K. XopHn).

OIIK-4
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4 IlpakTuKa pa3peneHus
KOH()JIMKTOB B COITUATLHOM
pabote. KoHCTpYKTHBHBIE
CTpaTeruy M TaKTHKH
pasperieHust KOHPINKTHBIX
CHTyaluun

Juarsoctuka COCTOSIHUSA, aHAJIU3,
cucremMaTu3anus «00JIeBBIX TOYEK»
npoOIEMBI ¥ CIIOKHUBIIUXCS TO3ULIUIA.
TeHIeHIY KOHCTPYKTUBHBIX CTPATErUil,
pa3HooOpa3ue TaKTHK pa3perIeHus
KOH(DJIMKTHBIX CUTYAIMH U MIPEIYTIPEkKICHIE
OTPHULATEIHHBIX TTOCIEICTBIUA KOH(INKTOB.
[TonsiTre yripaBiaeHUs! KOHQIUKTOM.
YrupasineHne KOHCTPYKTUBHBIMU U
JeCTPYKTHBHBIMH KOH(pIHKTaMu. OCHOBHOE
coJiep)KaHue yIPaBIeHNS KOH(OIHKTOM:
MPOrHO3UPOBAHUE, MIPeLyNpPEKICHHUE,
CTUMYJIMPOBAHUE, PETYJIHUPOBAHNE U
pazpewieHue. ICTOYHUKY TPOTrHO3UPOBAHUS
KOH(JIMKTa HAa OCHOBE MIPOBEACHUS
MPUKIIATHBIX UCCIIEOBAHUH, Onpoca U
MoHuTopuHra. [lyTu npegynpexaenus
KOH(IMKTA. BEIHYX/IeHHBIE 1 IPEBEHTUBHBIC
(hopMBI IpeayNPEKACHHUS] KOHDIUKTA.
CrumynupoBaHue KOHMIUKTA, ero GopMbl U
cpencTBa. TeXHOIOTUHU PeryIupOBaHuUs
KOH(IMKTa: HHPOPMAIIMOHHBIE,
KOMMYHUKaTHUBHBIE,
COLIMAJIBHONICUXOJIOTUYECKHE,
OpraHMU3alMOHHBIE. DTaIbl PETYTUPOBAHU
koHumkTa. Kondponranus u
corpyaHuuecTBo. ConmanbHast
npodriakTHKa. J{MaJoTOBBIA PEXKHIM.
ConunanbpHbii 6ananc naTepecoB. ColuanbHOe
COTpyAHMYECTBO. MIHpOpMaImoHHOe
obecrnieueHue CoIMaaTbHOrO B3aUMO/ICHCTBUSI.
Oco0eHHOCTH MPOTHO3UPOBAHUS U
MPOQUITAKTHKY COIIMATBHBIX KOH(IUKTOB.
BrisiBienue, popMynupoBaHrue Ha OCHOBE
MPOBECHUS MPUKIIAJHBIX UCCIICJIOBAHUH, B
TOM YHCIIE OITPOCa ¥ MOHUTOPHUHTA.
ConuanbHO-TICUXOJIOTUYECKHIE YCIOBHSI
MpOoUITAKTHKH KOHMIUKTOB. MeTO bl
MCUXOKOPPEKINU KOH(QINKTHOTO ITOBEICHHUS.
OcCHOBHBIE METO/IbI IPOIHO3UPOBAHUS:
9KCTPAIOJIALUSA HAyYHOH CUTyalluu Ha
Oyayl1ee COCTOSHUE CUCTEMBI;
MO/JICTUPOBAHUE BO3MOXKHON KOH(IIMKTHOMN
CUTYalluH; CTATUYECKUN METOJ, OIIPOC
sKcnepToB. CTUMYIMPOBAaHHE KOH(IMKTOB
KaK CTpaTeruy: MOOMIM3aNus aKTUBHOCTH
cyObeKkTa NpH peLIeHNH KU3HEHHO BaXKHBIX
npo0eM; pa3BUTHS O3UTUBHOM
WHUIMATUBBI; TOCTUKEHHUS ONITHMAIbHOTO
a¢deKTa COIUATEHOTO YIPaBICHHS

OIIK-4
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5 IlocpenHnuecTBO
CIIEUATUCTA COLUAIBHON
paboTHI B pa3perieHuu
koH(HKTa. [TeperoBophl Kak
Croco0 paspeLieHus
KOH(DIIMKTOB B COIMAIBEHON
pabote

[TocpemuudecTBo (Meauarnys) Kak mporecc, B
KOTOPOM HeHUTpalibHasl TPEThsl CTOPOHA,
MeIuaTop, MOMOTAET Pa3peIuTh KOH(IUKT,
croco0cTBYS BHIPabOTKE JJOOPOBOJIEHOTO
cornamieHust (MiIu «CaMOOTIPECIICHUS)
MEXIY KOHQIUKTYIOIMMA CTOPOHAMH.
[IpuHUMTIBEI MeAMALUHU: TOOPOBOIBYECTBO,
KOH(UICHITUATEHOCTD, OECITPUCTPACTHOCTb.
Oynkunu meauatopa (E.VBanosoii,
O.AnnaxBep10BOil): OLEHITNK KOH(PINKTOB
AKTUBHBIN CITyIIaTeNb; OECIPUCTPACTHBIN
OpraHM3aTop npolecca; FreHepaTop
aIbTEPHATUBHBIX NPEAIOKEHU;
pacIIMpUTENb PECYPCOB; UCTIBITATENb
PEATMCTUYHOCTH U BBIIOJTHUMOCTH;
MOMOIIIHUK B BBIPA0OTKE CTOPOHAMHU
OKOHYATEJIbHOU JOTOBOPEHHOCTH;
00y4aroUIuii mporeccy NapTHEPCKUX
neperoBopoB. TpyaHOCTH B peainzaluu
MEIUATOPCKOM AesaTeNbHOCTH. [leperoBopHsIit
nporecc, ero GyHKIUH 1 OCHOBHOE
conepkanue. THIONIOTHS TEPETOBOPOB.
Mopenu noBeeHHsI IAPTHEPOB B
reperoBopHOM Tiporiecce («M30eraromnuiiy,
«Ycrynaromuity, « OTpUIaromui»,
«Hacrynaromuii»). TexHonoruu oOmeHus B
MEPEeroBOPHOM Mporiecce. TeXHOIOTun
YOpaBJIeHHUS SMOLUSMH B IEPETOBOPHOM
nporiecce. J[.CKOTT U ee TEXHOJIOTUU
YIpaBIeHHUS SMOLUSAMU («3a3eMIICHHUE,
«BU3YaNU3aIHs», KIIPOCIIUPOBAHKEY,
«ouwuieHne aypo»). [IpaBuna caMoOKOHTpOIIS
SMOIUHN (IMOIMOHAIBHAS BBIJIEPIKKA;
palMoHaAIN3alKs IMOIUH U TIOJIZIepKaHNe
BBICOKOH CaMOOIIEHKH) U UX MTPUMEHEHHE B
MEepPEeroBOPHOM Mpoiiecce. MaHUMYIISITHBHEIE
TEXHOJIOTUU B TIEPETOBOPHOM TIpoIiecce.
TexHOMOTH CTpaTeTHil U TAKTHK B
MeperoBOpHOM mporecce. TUrsl cTpareruii:
«BBIUTPBILI-BBIUTPBIL,
«IIPOUTPHIIBBIUTPBIIDY, «IIPOUTPHILI-
IPOUTPBILD), «BBIMTPHIII-BBIMTPHILID.
TakTHKU IEperoBOpoB: «BUANMOE
COTPYJHHUYECTBOY, «AE€30PUECHTALUS
IapTHEPa», «IPOBOKALMS 1yBCTBA 5KaJIOCTH Y
HapTHEPa», «yJIbTUMATUBHAs TAKTHKAY,
«JIAaBUPOBAHUE PE3EPBAMHU YCTYIIOK»
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6 IIpon3BoaCcTBEHHO-
TPYIOBbIE KOH(IHKTEL
Cemelinble KOH(IUKTHI

[TonsiTHE IPOU3BOACTBEHHOTO KOH(DIINKTA.
KoH(IUKTBI «pyKOBOIUTETBIIOTIHHEHHBII.
[Tpyu4nHBI OPpraHU3alMOHHBIX KOH(IUKTOB.
ITpousBoacTBeHHBIC KOHPIUKTHI. KOHMIUKTHI
MEXIy paboTHUKAMH. MeXTpylIoBbIe
POU3BOACTBEHHBIE KOHPIUKTHI. KOHPIUKT
MEKIY POU3BOICTBEHHBIMHU TPYIIIAMH U
agMuHUCTpauuei. TpyaoBbie KOH(QIUKTH B
opranmzanuu. UHanBuayansHele 1
KOJUIEKTUBHBIE TPYAOBBbIE KOHMIHUKTEL. CTHITB
PYKOBOAMTEINS U IPOU3BOACTBEHHBIN
koHuuKT. [Ipenynpexaenue u
npoQHIAKTHKA KOH(DIMKTOB MEX Ty
PYKOBOAMTENEM U MOAYMHEHHBIM. Ciry>keOHas
Y MEXJIUYHOCTHAS THKA. [IprauHbI
ceMeiHbIX KOHGIUKTOB. KoHDIUKTE MeX Ty
poautensimMu u aetbMu. [Ipobaema
YOpaBICHHS XapaKTepOM B CEMEUHBIX
KOH(IMKTax. MeTo bl KOPPEKIIUN CEMEHHBIX
KOH(IMKTOB B COUMAIBbHOM padoTte. Ponb
CHENHUATIICTA B Pa3PEIICHUN CEMEWHBIX
KOH(JIMKTOB.

OIIK-4
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5.4. JlabopaTopHbIe 3aHATHUSA

He npenycMoTpeHo y4eOHbIM MI1aHOM

5.5. KypcoBasi padora

CopepxaHue, TPyJIOEMKOCTb KOHTAaKTHON ayAMTOPHOI pabOThl U GOpMHUpPYyEMble KOMIIETEHIIUHU B
paMKax BBIIIOJHEHHUS KypCOBOU paOOThI peACTaBICHbI B TabuIe 5.5.
Tabmuma 5.5 — ConepkaHue KOHTAKTHOW ayIMTOPHOU pabOThI U €€ TPYJ0EMKOCTh

JTUJIeMMaM KOH(IMKTOJIOTUH, IPOUTPhIBAHNE CUTYaLUH,
pemenne kelicoB. KoHCynmbTamu ¢ mpenogaBareieM o OBOAY
KypPCOBOM paboThl (ompeaeneHue mneyei, 3aaad, CoepKaHus
r1aB ¥ naparpadoB, TeOpeTHIecKoi ocHOBBI). [lonroToBka K
BBICTYIUICHHIO K MpEe3eHTaluell KypcoBoil paboThl

N N dopmupyemble
Copep:kaHne KOHTAaKTHOM ayAUTOPHOI paObOTHI TpynoemkocTs, 4
KOMIIETEHITHH
7 cemecTp
OOcy>x1eHrne TeM Ha JIEKIHSIX, TPOBEACHHUE TUCKYCCHI 10 OIIK-4

Hroro 3a CEMCCTP

HUroro

[IpumepHas TeMaTuKa KypcoBbIX padoT:
1. Metoasl NUAarHOCTUKH KOH(MJIMKTOB B NPOPecCHOHAIbHOM OOLIEHUU CIEeHUaIuCTOB

COLIMAJIbHOM Cephl.
2. IlpuHUMIBI aHATTN3A U JUATHOCTUKU KOH(IMKTOB COLUAIBHON CeEpBI.
3

. UccnenoBanue Haunbojee MNpUEeMIIEMBIX CTpaTerI/Iﬁ KOHq)J'II/IKTHOFO B3aUMOJECHUCTBUSI B

HpO(i)CCCHOHaHLHOIZ JNESITEILHOCTH CIIEIMAIMCTOB COIIAIbHOM C(l)epbl.

4. CoumanbHblif paOOTHHUK KaK COLMANIbHBIN MTOCPEIHHUK.
5. Otuka nosefeHUs] pabOTHHKA COLMAIBHBIX CIYXXO IpHU pa3pelieHHH KOH(IMKTa MEeXAY

OIIIIOHCHTAaMH.

6. JleaTenbHOCTh COLMANBHBIX CIYXKO MO PETYJIUPOBAHUIO U Pa3peIIeHUIO KOH(IUKTOB.
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7. Tlpuniuns! U GopMbl pabOThI MOCPEAHHUKA B pa3pelieHMH KOHMIUKTHBIX CUTYaIUH.
8. Metons! paszpenieHuss KOH(PIUKTHOW CUTYaIUH.
9. MeTobl peaoTBpaIIeHHs] KOH(PIUKTOB.

10.
1.
12.
13.
14.
15.
16.

OmmO0YHbIE TAKTUKHU TIOBEACHUS B KOH(DIUKTHBIX CUTYAIHSIX.
Bunpl koHOIUKTOB: KpUTEpUH, Ki1acCU(PUKAIINN.

Mecto u posib KOH(IMKTA B 00IIIECTBE.
OCHOBHBIC IPUHIHITBI U 3371291 KOH(DIMKTOIOTHH.
HccnenoBanre KOHPIIMKTA B pa3IHYHBIX 00JaCTSIX HAYYHOT'O 3HAHHMSL.
Hctopus pa3BUTHS KOHPIUKTOIOTHH.
[TpuknagHas KOHGIUKTOIOTHS CONUANTBHON c(ephl: aKTyallbHbIe TIPOOJIEMBI, 3a]]a9H, [IEIIH.

5.6. CamocTosiTesibHas padoTa

Bunasl caMmocTosTeNbHOM paboThL, TPYAOEMKOCTh U (POPMUPYEMbIEe KOMIIETEHIIUU IPEICTABIICHBI B

tabnute 5.6.
Tabnuma 5.6. — Bunabl caMmocTosTenbHON paboThl, TPYI0EMKOCTh U (DOPMHUPYEMbIE KOMIICTCHIIUN
Bunbr
HazBanus pasnesnoB (Tem) . | TpynoeMkocTts, | Popmupyemsbie Dopmbl
CaMOCTOSITENIbHOM
JUCIUTIAHBI q KOMITETEHIINH KOHTPOJIS
paboThl
7 cemecTp
1 CranoBneHus Hanucanue otuera 8 OIIK-4 KypcoBas
KOH(JIMKTOJIOTUY KaK HAyKU. |10 KypCOBOM pabota, Otuer
Mertobl uccne0BaHus pabote 10 KypCOBOM
KOH()JIUKTOB pabote
IloaroroBka k 4 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Hroro 12
2 CtpykTypa, GyHKINHA U Hanucanne otuera 8 OIIK-4 KypcoBas
TUTIONOTHUS KOH(IIUKTOB. 0 KypCOBOH pabota, OTyer
JerepMuHanys 1 TMHAMUKA pabote 10 KypCOBOU
KOH()JIUKTOB ¥ X OCOOEHHOCTh pabote
B COLMAIILHON paboTe IloaroroBka k 4 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Hroro 12
3 Mopaenu KOH(QJIMKTHOTO Hanucanne otuera 8 OIIK-4 KypcoBas
B3aUMO/ICHCTBUSI. 0 KypCOBOH pabota, OTyer
BHyTpuiIM4HOCTHEIE, pabore 10 KypCOBOM
MEXJIMYHOCTHBIE U pabote
MEKIPYIIIOBBIC KOH(IHKTHI. IloaroroBka k 4 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Hroro 12
4 I[IpakTuka pazpenieHus Hamnucanue otuera 8 OIIK-4 KypcoBas
KOH(JIMKTOB B COLIUAIBHOMN 0 KypcoBOH pabota, Otuer
pabote. KoHCTpyKTHBHBIC pabote 0 KypCOBOM
CTpaTeruy U TaKTUKU pabote
paspenieHus KOHQIUKTHBIX IloaroroBka k 4 OIIK-4 TectupoBanue
CUTyaui TECTUPOBAHUIO
Hroro 12
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5 IlocpennuuecTBo Hamnmcanue oryera 8 OIIK-4 Kypcosas
CIIELIMATUCTA COUMATIBHOU 10 KypCOBOU pabota, Otuer
paboThI B pa3penieHun pabore 10 KypCOBOM
koHumKTa. [leperoBopsr kak pabote
CII0CO0 pa3pereH st [ToaroroBka k 4 OIIK-4 TectupoBanue
KOH()JIUKTOB B COLIMAJIbHOM TECTHPOBAHHIO
pabore Hroro 12
6 IIpousBoscTBeHHO-TpYA0BBIe |Hamucanue oTuera 8 OIIK-4 KypcoBas
KOH(IUKTBL. CeMelHble 10 KypCOBOM pabora, Otyer
KOH(JIUKTBI pabore 10 KypCOBOM
pabote
TloaroroBka x 4 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Hroro 12
Uroro 3a cemectp 72
IloaroroBka u 36 DK3aMeH
c/llaya dK3aMeHa
Hroro 108

5.7. CoorBercTBHE KOMIIETEHINH, GOpPMHPYEMBIX IPH H3YYCHHH AUCHHUIIMHBI,
1 BHJIOB Y4eOHOM 1esiTeIbHOCTH

CooTBeTcTBUE KOMIETEHIUH, ((OPMUPYEMBIX NMPU U3YyUYCHHH AUCIUILINHBI, U BUJIOB Y4eOHOM
JeSATEIbHOCTH MPEICTABIICHO B Tabuiie S.7.
Tabnuua 5.7 — CooTBeTCTBHE KOMIETEHIUH, (OPMUPYEMBIX MPU U3yUYECHUH TUCIMILUINHBI, U BUIOB

3aHSITUH
Bune! yueOHO nesTeNbHOCTH
®opMupyemsie
Jlek. Kypc. Cam. @opMBI KOHTPOJIA
KOMIIETEHIUU IIpak. 3aH.
3aH. pao. pao.
OIIK-4 + + + + Kypcosas pabora, OtyeT no
KypcoBoii pabote, TectupoBaHue,
DK3aMeH

6. PeiiTuHroBasi cucreMa /1Jisl OLlEHKH yCIIeBAeMOCTH 00y4aromuxcst
6.1. banabHbie oneHKH 11t GOPM KOHTPOJISA

bannbHble otieHkH U1t POpPM KOHTPOJIS IPEICTaBICHbI B Ta0muie 6.1.
Tab6muma 6.1 — bamibHbIE OLIEHKH

. . | MakcumanbHbIi Oamn
MaxkcumanbHbIN MakcumanbHBII
3a MepHoJ MEXIY Bcero 3a
DopMBbI KOHTPOJIS 6at Ha 1-yro KT ¢ OaJut 3a epuo.
2KT u Ha xoHel ceMecTp
Hayajia ceMecTpa Mexay KT u 2KT
cemecTpa
7 cemecTp
TectupoBaHnue 10 20 40 70
DK3aMeH 30
HToro MakcumyM 3a 10 20 40 100
nepuo.
Hapacratomum 10 30 70 100
UTOTOM

BbannpHble OLIeHKH 17151 KypCOBOM paboThI MpeacTaBieHsb! B Tabuuie 6.1.1.
Tabmuua 6.1.1 — bannbHbIe OLIEHKH A7t KypCOBOM pabOThI
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. . | MakcumanbHbIit Oamt
MaxkcumanbHbII MaxkcumanbHbII
3a IEPUOJ MEXKIY Bcero 3a
@DopMBI KOHTPOJIS 6amr Ha 1-y10 KT ¢ 0asut 3a mepuos
2KT u Ha xoHen CEMECTP
HayaJjia ceMecTpa mexay 1KT u 2KT
cemecTpa
7 cemecTp
Otuer 1o KypcoBoi 40 20 40 100
pabote
HToro makcumyM 3a 40 20 40 100
epUos
Hapacratomum ntorom 40 60 100 100

6.2. [lepecuer 0a/1J10B B OILIEHKH 32 TeKYIIMA KOHTPOJIb

[Tepecuet 6amIoB B OLIEHKH 32 TEKYILIUI KOHTPOIb MPECTaBICH B Tabnuie 6.2.
Ta6mmma 6.2 — Ilepecder OaIOB B OIEHKH 32 TEKYIIMH KOHTPOJIb

bamibl Ha faTy TEKyIIero KOHTpoIs OneHka

> 90% ot MakcuMaibHOI cymMMbl OamoB Ha gaty TK 5

Ot 70% 1o 89% ot MakcuManbHOI cymMbl OamioB Ha naty TK

Ot 60% 110 69% oT MakcuMabHOU cyMMBI 6aiioB Ha naty TK

N |W (B

< 60% ot MakcuMaibHOI cymMbl OamioB Ha naty TK

6.3. Ilepecuer cymMMblI 02/1JIOB B TPAAMIMOHHYIO U MEXKAYHAPOIHYI0 OLEHKY

[lepecuer cymmBbl 0ayuIOB B TPAJIULMOHHYIO U MEXIYHApOAHYIO OLEHKY MPEACTaBIICH B TaOIuUIE

6.3.
Tabmuma 6.3 — Ilepecuer cyMMbl 6AJUIOB B TPAIUIIMOHHYIO U MEKIYHAPOIHYIO OLICHKY
Hrorosas cymma 6asios,
OrneHnka YUHUTBIBAET YCHEUTHO CIAHHBIN Onenka (ECTS)
HK3aMEeH
5 (OTMYHO) (3a4TEHO) 90 — 100 A (oTaM4HO)
4 (xopor110) (3a4TEHO) 85 -89 B (ouens xopormio)
75— 84 C (xoporo)
70 - 74 D (ynoBrieTrBopUTENBHO)
3 (yAOBIETBOPUTENHHO) (3aYTEHO) 65— 69
60 — 64 E (mocpencTBeHHo)
2 (HeyOBJIETBOPUTENHHO) (HE 3aYTEHO) Hwuxe 60 6ammoB F (HeynoBieTBOpUTENBHHO)

7. Y4eOHO-MeTOAMYECKOEe U NH(POPMALMOHHOE o0ecnevyeHHue TUCHUILINHBI
7.1. OcHoBHAasi IMTEpaTypa

1. Konduukronorus B conpanbHoi padote : YueOnoe mocodbue / H. A. I'puk - 2016. 141 c.
[DnexTponHsbIit pecypc]|: — Pexum gocryna: https://edu.tusur.ru/publications/6002.

7.2. JlonoTHUTEIbHAS JJUTEpaTypa

1. Copokuna, E. I'. Kondpaukronorus B conuanbHoit padote : yueOnuk / E. I'. Copokuna, M. B.
Bnosuna. — Mocksa : JlamkoB u K, 2016. — 284 c. — Texkcr : anexkTpoHHbIH // JIaHb : 31E€KTPOHHO-
O6ubnuoreyHas cucreMa. [ DIeKTpOHHBIN pecypc|: — Pexum goctyna: https://e.lanbook.com/book/93339.

7.3. Y4eOHO-MeTOANYeCcKHe MM0COOUS
7.3.1. O6s13aTe/IbHbIE YUEOHO-METOAUYECKUE MTOCOOHSI

1. Konduukronorus B conraibHON paboTe: YueOHO-MEeTOuUYeCcKoe Mocodue AJis MPaKTUYECKUX
3aHATUH, KypcoBOi paboTe u camocTtosaTenbHoi padore / H. A. I'puk - 2018. 22 c. [DneKTpoHHBIH
pecypc]: — Pexxum moctyma: https://edu.tusur.ru/publications/7519.
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7.3.2. Y4yeOHO-MeTOAUIECKHE ITOCOOUS JIsl JINII
C OrPaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbSI 1 HHBAJIU/I0B

Y4ebHO-MeToAnUeCKIEe MaTepUabl s CAMOCTOSTEILHON U ayJUTOPHOI paboThl 00yYaromuxcs
W3 YHUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 3JJ0POBbSI M HHBAJIUOB MPEIOCTABISIOTCS B (hopMax,
a/IalITUPOBAHHBIX K OTPAHUYCHUSIM UX 3I0POBbS U BOCTIPUITHS HHPOPMALIUH.

Jost i ¢ HapylIeHUsIMU 3PeHus:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I1€YaTHOW (hOpME YBEIUICHHBIM IPUPTOM.

Jst U ¢ HApyIIeHHsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOH (opme.

J1st i1 ¢ HAPYIIEHHSIMU OTIOPHO-IBUTATEIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOM (opme.

7.4. CoBpeMeHHbIe TPpo(deccuoHATIbHBIE 0a3bI JAHHBIX
1 UH(OpPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

1. Ilpu u3yyeHUHn AUCUUIIIMHBI PEKOMEHAYETCS 00pamaTbCsd K COBPEMEHHBIM 0a3aM JaHHBIX,
MHPOPMAIIMOHHO-CIIPABOYHBIM M MOUCKOBBIM cHcTeMaM, K KOTopeiM Y TYCVYPa oTkpbIT gocTy:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MaTepuajibHO-TEXHHYECKOE U POrpaMMHoOe odecrnedyeHre JUCHUIITIHHbI
8.1. MaTepuajibHO-TeXHHYECKOE U MPOrPaMMHOe oOecriedeHue 1JIsl JeKIUOHHBIX 3aHATH I

Jlnst mpoBeneHUs 3aHATUN JEKIIMOHHOTO TUIA, IPYIIIOBBIX U MHAUBUIYaIbHBIX KOHCYJbTALU,
TEKYILEro KOHTPOJISI ¥ IIPOMEKYTOYHOH aTTeCTAllMN UCTIONb3yeTCs yueOHast ay TMTOPHS C JOCTATOYHBIM
KOJIMYECTBOM TOCAI0UHBIX MECT Ui y4eOHOH rpymibl, 000pyJOBaHHAs JOCKOM U CTaHIAPTHOW yueOHOM
Mebenblo. MiMeroTes MynbTUMeInitHOe 000pyT0OBaHUE U yueOHO-HATIIAHbIE TTOCOO0US, 00eCTIeYrBaIOIINe
TEMATUYECKHE NIUTIOCTPALMH T10 JIEKIIMOHHBIM pa3ziesiaM AUCLUILINHBIL.

8.2. MaTepuajibHO-TeXHHYECKOE U IPOrpaMMHOe olecriedeHne Uil MPAKTHYEeCKUX 3aHATHI

JlaGopaTopusi colMaIbHOrO MPOEKTUPOBAHUS: yueOHas aydUTOPHUs JJIsl MPOBEACHUS 3aHATHI
MPaKTUYECKOr0 TUIA, yueOHas ayIUTOpHs JUIsl MPOBECHUS 3aHIATHI CEMUHAPCKOTO TUIIA, TOMEIEHHE
JUISl IPOBEJICHUS TPYNIIOBBIX U MHANBUYaIbHBIX KOHCYIbTanuii; 634050, Tomckas ob6nacts, T. Tomck,
Jlenuna npocrekT, 1. 40 (MK), 202 ayn.

Onucanue uMeroerocs 000pya0BaHus:

- [Ipoextop LG Rdx 130;

- Okpan Ha mtatuee DRAPER DIPLOMAT;

- MOV Xerox WC 4118;

- ®oroanmapar mudpooir CANON POWERS HOT A560;

- Haymauku Sennheiser - 15 mt.;

- Kommoukn Sven MA331;

- Mapmpytuzatop ASUS WL-520;

- KommiekT cnienuaan3upoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMMHoe obecrieueHue:

- Microsoft Office 2013;

- Microsoft Windows 7 Pro;

8.3. MaTepuajibHO-TeXHHYECKOe H IPOrpaMMHoOe o0ecriedeHne I KypcoBoii padoThI

JlabopaTopusi COIMAIBbHOTO MPOEKTUPOBaHUs: ydueOHast ayauTOpUs ISl IPOBEJCHUS 3aHATUI
MPAKTUYECKOro THIMA, yueOHast ay IMTOPUs IS IPOBEICHUS 3aHATUH CEMUHAPCKOr0 TUIA, TOMEIEHUE
JUIS TIPOBE/ICHUS TPYIIIIOBBIX U MHAMBUAYaNbHbIX KoHCynbTauuit; 634050, Tomckas obnacts, . Tomck,
Jlenuna npocnexkrt, 1. 40 (MK), 202 ayn.

Omnwucanue UMeEIoIerocs 000py0BaHUS:
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- [Ipoextop LG Rdx 130;

- Okpan Ha mtatuBe DRAPER DIPLOMAT;

- MOV Xerox WC 4118;

- ®oroanmapar mudpooir CANON POWERS HOT A560;
- Haymauku Sennheiser - 15 mt.;

- Kommoukn Sven MA331;

- Mapmpytuzatop ASUS WL-520;

- KommiekT cnenuann3upoBaHHON yueOHOM Mebenu;
- PaGouee mecTo mpenogaBaTels.

[IporpamMmHoe obecrieueHue:

- Microsoft Office 2013;

- Microsoft Windows 7 Pro;

8.4. MaTepua/ibHO-TeXHNYECKOE U MPOrpaMMHOe o0ecredyeHue 1Jisi CaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSTeNNbHOU pabOThl UCTIONB3YIOTCS YUeOHbIE ayaUTOpHUH (KOMIBIOTEPHBIE KIACCHI),
PacooKEHHBIC IO apecaM:

- 634050, Tomckas o6mnacth, T. Tomck, Jlennna npocnexkr, a. 40, 233 ayn.;

- 634045, Tomckas ob6nacts, r. Tomck, yn. KpacHoapmetiickas, 1. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmauna ynuna, a. 74, 207 ayn.

Omnwucanue UMeEroNIerocss 000py0BaHUS:

- yuebHas mebenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJIKITIOUCHBI K ceTu «MHTepHEeT» U 00eCnednuBalOT JOCTYI B IJIEKTPOHHYIO
nHpopMaMoHHO-00pa3oBareibHylo cpeny TYCYPa.

[TepeueHs mporpaMMHOTO OOECTICUEHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 minst Windows;

- 7-Zip;

- Google Chrome.

8.5. MaTepl/laﬂbHO-TeXl{H‘leCKoe odecrneuyeHue AUCHUINJIHHBI JIs1 JIMI ¢ OrPAHUICHHBIMU
BO3MOKHOCTSAIMH 310POBbA U UHBAJINI0B

OcBoeHME AUCHUILIMHBI JIMIIAMU C OTPAHMYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI M MHBAJIUJAMHU
OCYIIECTBIISIETCS C UCTIOIB30BAHUEM CPEICTB 00YUEHUS OOIIEro U CreluaIbHOr0 Ha3HAYEHUS.

[Ipu 3aHATHAX ¢ OOy4YarOUIMMHCA C HAPYHMIEHHSMH CJyXa MPEIyCMOTPEHO HMCIOJb30BaHHE
3BYKOYCHJIMBAIOUIEH ammapaTypbl, MyJIbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUUYECKHUX CPEJICTB
npuema/nepenadn yueOHol nHpopMaIuy B JOCTYIHBIX (opMax, MOOMIIBHON CUCTEMBI MPEIOJaBaHUs
JUTsL 00YYaIOLIUXCSl ¢ UHBAJIMHOCTHIO, MOPTATUBHON MHAYKIIMOHHON CHCTEMBbl. YueOHas ayAuTOpus, B
KOTOPOW 3aHUMAIOTCSl 00ydYaromuecs: ¢ HapyIIeHUEeM CiyXa, 000pyJa0BaHa KOMIBIOTEPHOM TEXHUKOM,
ayAMOTEXHUKOM, BUACOTEXHUKOM, SJIEKTPOHHOU IOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHSIX ¢ 00yUaIONIMMUCS C HAPYLIEHUSIMHU 3PeHUs MPEIYyCMOTPEHO UCIOJIb30BaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSAX BO3MOXKHOCTH MPOCMOTpaA YAaJIEHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM claijia Ha dKpaHe) NMpH MOMOIIHM BUACOYBEIUUHUTENEH a9 KOMPOPTHOTO
MIPOCMOTpa.

[Ipu 3aHgATHAX ¢ O0Yy4YaIOIIMMHCS C HAPYHIEHHWSIMH ONOPHO-ABUTaTeJbLHOI0 ammapara
HCIIONBb3YIOTCS allbTEpHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMalMU U APYyrue TEXHUYECKUE CpeAcTBa
npuema/nepeaadyn yueOHoW nHGOpMaIMU B JOCTYIHBIX GopMax, MOOMIILHON CUCTEMBI OOYyUYCHUSI IS
JIIOJIEN ¢ MHBAIMTHOCTEIO.

9. OueHOYHbIe MaTepPUAJIbl M METOAUYECKHE PEKOMEHIAMHU 110 OPTaHU3aAUMH U3YUeHUsl
JTUCIUTINHBI

9.1. Conep:xaHne OLICHOYHBIX MATEPHAJIOB [JIsl TEKYIIEero KOHTPOJIS
U MIPOMEKYTOYHOM aTTecCTAUH
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Jlnst oueHku cteneHu chOpMUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPETUICHHBIX 32 AUCHUIIIUHOMN
KOMITETEHIINI UCIIONIb3YIOTCS OLICHOYHbIE MaTepualbl, pecTaBlIeHHbIe B Tabuuue 9.1.
Ta6mmia 9.1 — @opMbI KOHTPOJISI M OLICHOYHBIE MATEPUATIBI

KoH(pUKTBL. CemeitHbIe
KOH(JIUKTBI

pabote

HagBaiﬁiiﬁ;ﬁf/Es (rem) igﬁﬁgfggr;: ®opmbl KoHTpost |OueHouHble MaTepuaisl (OM)
1 CranoBieHus OIIK-4 Ortuer no KypcoBoii |[IpuMepHbIil mepedeHb
KOH(JIMKTOJIOTHH KaK HAayKH. pabote TEMaTHUK KypCOBBIX paboT
Meronpl uccnenoBanus TectupoBanue IIpuMepHBIil IepeyeHb
KOH(ITHKTOB TECTOBBIX 3aJaHUI
DK3aMeH [Iepeuenb sK3aMeHALIMOHHBIX
BOIIPOCOB
2 CtpykTypa, QYHKIHH U OIIK-4 Otuer no kypcoBoii | [IpuMepHbIil nepeueHb
THUIIOJO0TUsI KOH(IIUKTOB. pabote TEMaTHUK KypCOBBIX padoT
JerepMuHanys 1 TMHaAMHKa TectupoBanue [IpuMepHBIil epeyeHb
KOH(JIUKTOB M KX OCOOEHHOCTh TECTOBBIX 3aaHMI
B COIMAITBHON paboTe DK3aMeH [MepeueHs SK3aMEHAIIMOHHBIX
BOIIPOCOB
3 Mogenu KOH(IMKTHOTO OIIK-4 Otuer no Kypcosoii | [IpumepHsbIil iepedeHb
B3aMMOJCHCTBUYSL. pabote TEMaTHUK KypCOBBIX padoT
BHYTpHINYHOCTHBIC, TectupoBanue [IpuMepHBIil nepeyeHb
MECKINYHOCTHBIC U TECTOBBIX Sal[aHI/Iﬁ
MEKTPYTITOBBIE KOHQIUKTEL. DK3aMeH I[TepeueHb SK3aMEHAIIMOHHBIX
BOIIPOCOB
4 IIpakTukKa pa3pelieHus OIIK-4 Otuer no KypcoBoii | [IpumepHsbIii epedeHb
KOH(JIUKTOB B COLIUATBHOM pabote TEMaTHUK KypCOBBIX padoT
pabote. KOHCTpYKTHBHBIE TectupoBanue [IpumepHBIil nepeyeHb
CTpaTeruy U TaKTUKU TECTOBBIX 3a1aHMI
Pa3pCILICHHA KOH(IIMKTHBIX DK3aMeH [TepeueHb YK3aMEHAIIMOHHBIX
CHTyalnu BOIIPOCOB
5 IlocpennuuecTBo OIIK-4 Otuer 1o kKypcoBoii | [IpumepHsblil iepedeHb
CHEeIHUaJINCTa COLUAIbHON pabote TEMaTHUK KypCOBBIX padoT
paboT B pasperIeHin TectupoBanue [IpumepHsIii nepeyeHb
koH]uuKTa. [IeperoBopsl kak TECTOBLIX 3aaHMH
croco0 pa3peneHus
KOH(/IMKTOB B COLMANbHOI DK3aMeH [lepeueHb 3K3aMEHAITMOHHBIX
paGote BOIIPOCOB
6 [IpousBoncTBenHo-TpyaoBble |OIIK-4 Otuer no kypcosoii | [IpumepHbIii nepedeHb

TEMaTHK KypCOBBIX paboT

TectupoBanue [IpumepHbIi nepedeHb
TECTOBBIX 3a/IaHUM
OK3aMeH [IepeueHb 7K3aMEHALIMOHHBIX

BOIIPOCOB

[lxana oneHku cHPOPMUPOBAHHOCTU OTACIBbHBIX MIAHHUPYEMBIX PE3yJIbTATOB OOyUYEHHS IO
JTUCHUIUIMHE TpUBeaeHa B Tabnuie 9.2.
Tabnuna 9.2 — llkana oneHku cHOPMHUPOBAHHOCTU IIAHUPYEMBIX PE3yJIbTATOB OOYyUYEHUS 1O

AUCUUILIIMHE
®dopmynupoBKa TpeOOBaHU K CTETICHH C(HOPMHPOBAHHOCTH
OrneHka banaer 3a OM MJIAHUPYEMBIX Pe3yJIbTaTOB 00ydeHUS
3HATh YMETh | BJIQ/IETh
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2 <60% ot OTCYTCTBHE 3HAHUU OTCYTCTBHUE OTCYTCTBHE
(HEYIOBIIETBOPUTEIIBHO ) | MAKCUMATHHOMU | HITH ()parMeHTApHBIC YMEHHUH HITH HaBBIKOB HMJIN
CYMMBI 0aJUIOB 3HAHUS YaCTUYIHO (dbparMeHTapHbIE
OCBOCHHOE MIPUMCHCHHE
YMCHHE HaBBIKOB
3 ot 60% 1o o01ue, HO He B IIEJIOM YCHENTHO, B IIEJIOM
(YZIOBIIETBOPUTEIHHO) 69% ot CTPYKTYPUPOBAaHHbIE HO HE YCIIEIIHOE, HO HE
MaKCUMaJIbHOMN 3HAHUS CHCTEMAaTHYECKH | CHCTEMaTUYECKOe
CyMMBI 0aJIIOB OCYIIECTBIISIEMOE MpUMEHEHNE
yMeHHe HaBBIKOB
4 (xoporio) ot 70% no c(hOpMHUPOBAHHEIE, B 1I€JIOM B IICJIOM
89% ot HO coJiepKaliue yCHEUIHOE, HO yCHEUIHOE, HO
MaKCUMaJIbHOM OTJICTIbHBIC coJieprKaIie coJieprKaIue
CyMMBI 0ayuioB | mpoOIeMbl 3HAHUS OTJICIIbHBIC OT/ICIIbHBIC
poOeIbl yMeHue poOeIbI
MPUMEHEHHE
HaBBIKOB
5 (OTIMYHO) >90% ot c(hOpMHUPOBaHHEIE | CHOPMUPOBAHHOE YCHENTHOE U
MaKCHUMaJIbHOM | CHCTEMAaTHYCCKHE YMCHHE CHCTEMAaTHYECKOE
CYMMBI 0aJIOB 3HAHUS MIPUMCHCHHE
HAaBBIKOB

[Ikana KOMIUIEKCHOH OLIeHKH C(hOPMHUPOBAHHOCTH KOMIIETEHIINI TIpuBeieHa B Tabmuie 9.3.
Tabmuia 9.3 — Illkana KOMIJIEKCHOM OIIEHKH C(OPMUPOBAHHOCTH KOMITETEHITUI

Onenka ®opmynupoBKa TpeOOBaHUM K CTETIEHU KOMIIETECHIINH

2 He nmeeT He0OXOAMMBIX MPEACTABICHUI O IPOBEPSEMOM MaTepHae
(HeyIOBIIETBOPHUTEIBHO) | MU
3HaTh Ha ypPOBHE OPMEHTHPOBAHMS, ITpeicTaBieHnt. OOyyaronuiics 3HaeT
OCHOBHBIC NPU3HAKU UM TEPMUHBI U3y4aE€MOI0 3JIEMEHTA COACPIKAHUS, UX
OTHECEHHOCTb K OIIPE/ICTICHHON HayKe, OTPACIH WiIK 00BEKTaM, y3HAeT B
TEKCTaxX, M300paKEHUAX WIM CXEMaX U 3HAET, K KAKUM HCTOYHUKAM HY>KHO
oOpamiarbes s 0oJiee eTaabHOrO €ro YCBOCHHUS.

3 3HaTh U YMETh HA PeNPOAYKTHUBHOM ypoBHe. O0yyaronuxcs 3HaeT
(YZIOBIIETBOPUTENBHO) |M3YUYEHHBIHN 3JIEMEHT CO/IEpP KaHUSI PEIPOAYKTUBHO: IPOU3BOIBHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCbMEHHO WM B IEMOHCTPUPYEMBIX
JIEUCTBHSIX.

4 (xopotio) 3HaTh, yMETh, BJIa/ICTh HA AHAJIMTHYECKOM ypOBHE. 3Has Ha
PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3YYECHHBIX 00BEKTOB, Ha UX IOCTOMHCTBA, OTPAHUYECHUS, UCTOPHUIO U

MCPCICKTHUBLI pa3BUTHUA U 0COOEHHOCTH JJIA Pa3HbIX 00BEKTOB YCBOCHUSI.

3HaTh, yMETb, BIAJICTh HA CHCTeMHOM ypoBHe. OOyuaromuiics 3HaeT
W3YYEHHBIHN 2JIEMEHT COEP KAHUSI CUCTEMHO, IPOM3BOJIBHO U 10Ka3aTEIbHO
BOCIIPOM3BOAMT CBOY 3HAHUS YCTHO, IMCBMEHHO WM B IEMOHCTPUPYEMBIX
JNENCTBUSAX, YUUTHIBAsI U YKA3bIBasl CBSA3HM U 3aBUCUMOCTH MEKIY ITUM
AJIEMEHTOM U JPYTMMHU JIEMEHTAMU COJAEPKaHUS AUCLHUILIMHBI, €T0
3HaYUMOCTb B COJIEP>KAHUU JUCLUILINHBL.

5 (OTJIMYHO)

9.1.1. IlpuMepHBIii IepeYeHb TeCTOBBIX 32/1aHUI

1. Ompoc ¥ MOHHTOPHHT YaCTO MUCIOIB3YIOT JJISl BHISIBIIEHUSI HOBBIX CTOPOH MpoOsieMbl. B 3TomM
KOHTEKCTE, KakoBO OyJIeT cojiepikaHue yIpaBieHus: KOHGIuKTamu?:
1. aHann3 KOH()IMKTHON CUTYyallMH, TPOTHO3UPOBAHKE, TPEAYIPEKICHHIE, pa3peIIeHNE;
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2. TMpOTrHO3UPOBaHHE, PETYINPOBAHUE, PA3PELICHHE;
3. IpOrHO3UPOBaHKE, aHAIN3, IPEAYIPEKICHIE, Pa3peILCHUE;
4. mporHO3MpOBaHUE, MPEAYNPEKICHHE (CTUMYIUPOBAHUE), PETYIUPOBAHHE, Pa3peLICHHE.

2. CounanbHOMY paOOTHUKY YpE3BbIYAHO Ba)KHO MPH BBISABICHUU U Pa3peUICHUU COLIMAIbHBIX
npo0seM BIaJeTh TEXHOJOTHEN pallMOHAIbHOTO TOBEACHHS B KOHGIHNKTE. YTO e cocTaBiseT
OCHOBY TE€XHOJIOTUH PALIMOHAIBHOTO MOBEACHUS B KOHPIIUKTE?

1. COBOKYMHOCTH c110COO0OB BO3ACHCTBUS HAa CONEPHUKA, MTO3BOJIAIOMINX TOOUTHCS pean3aluu
CBOUX IIeJIeH B KOH(IIUKTE;

2. moaaep;kaHue BHICOKON CAaMOOIICHKH B IIEPErOBOPHOM MPOIIECCE;

3. CIOKOMHAs peakiusi Ha YMOIMOHAIbHbBIC IEUCTBUSA KIIMEHTA;

4. COBOKYITHOCTb CITOCOOOB NICHUXOJOTHYECKON KOPPEKIIMU, HAIPABICHHOW Ha o0OecrieueHue
KOHCTPYKTUBHOTO B3aUMOJICUCTBUS KOH(MIUKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX AMOIIUH.

3. Pa3pemats npoOiieMbl B chepe conmaabHONW pabOTHl 4acTO MOMOTAET METOJ yIpaBJICHUS
koH(paukTamMu. Kakoil U3 mpuBeAeHHBIX METOJOB OTHOCUTCS K TPYIINE METOAOB YIIPaBICHUSIMU
KoH(puKTaMuU?:

1. cOIMOIOrNYEeCKUN METO/T;
2. METO, HAOIIOACHHS;

3. METOJ1 SKCIIEPUMEHTA;

4. meton Kaprorpadum.

4. Jlnst moBeimieHUs: 3(pHEKTUBHOCTH COLMAIbHON pabOThl B MalblX COIMANBHBIX TpyImax
HEO0OXO0IMMO OMHUpaThCs Ha MpHUKJIAIHbIEe ucciaenoBanus. Kak mpaBuiio, ¢ moMOIIbIO KaKOTo
METO0/1a, BO3MOXHO, BBISIBUTh U CHOPMYIUPOBATH XapakTep KOH(MIMKTHBIX B3aUMOJACHCTBUN B
MaJIbIX COI[MANIbHBIX Ipynmnax?:

1. akcniepTHOrO OMpoca;

2. aHKETHOT'O OMpPOCa;

3. UHTEPBBIO;

4. cOIMOMETPUYECKOT0 OMpoca.

5. Yacro B cdepe conranbHONU pabOThl BOSHUKAIOT IPOOJIEMBI ¢ MOXKUIBIMUA KIMEHTAMU U3-3a UX
OmMMUOOYHBIX TpeamnoyioxkeHuidt o Bac. Uro nmyume Bcero caenaTth A YCTAaHOBJICHUS
(O (PEKTUBHBIX OTHOIICHUH B TaKUX CIydasx?:

1. mocTapatbcs BEpHYThCS Ha3aJl, HACKOJIBKO 3TO HEOOXOIMMO, JIJIsl TOTO YTOOBI JOKOIMATHCA J10
MIEPBONPUYHHBI;

2. MOMPOCUTH MOMOIIY B pa3pelieHNH KOH(MINKTA Y CBOETO PyKOBOIUTEIS;

3. Bce criocoObI MOTYT OBITH IPUMEHEHBI B TAHHOW CUTYAIIUU;

4. HATH BEpHBIC MTPEATIONOKECHHS, M TOT/1a KOH(PJIMKT Pa3pelInThCs cam co00i.

6. Hepenko B cdepe conmanbHOM padOTe MPUXOIUTCS CTAIKUBATHCS C arpECCUBHBIM MOBEACHUEM
KJIMEHTOB, YTO MOXET CHU3UTh 3(P(HEeKTUBHOCTH coluanbHOM paboThl. Ha kakue cmocoObl
CHATHS arpeCCUBHOCTH HEOOXOJMMO OPUEHTHUPOBATHCS MPHU MPOTHO3UPOBAHUU BO3MOKHOTO
KoH(puKTa?:

1. maccUBHEBIN, aKTUBHBIH, TOTHUCCKHUT;

2. CIIOKHBIN, CPETHUN, IPOCTOM;

3. MOJIEJIbHBIN, TJIAHOBBIN, CBOEBPEMEHHBI;

4. 3anporpaMMHpPOBaHHBIN, HE3AITPOTPAMMUPOBAHHBIN.

7. B paboTe ¢ ne3aianTUpOBAHHBIMHU KaTETOPUSMH CII0KHO JA€TCS YCTAHOBJIEHUS MO3UTUBHBIX
OTHOILLIEHUH ¢ HUMH. Ha Kakux mpuHIUIIAX cleyeT OCHOBBIBAThCS B paboTe mpu OOLIEHUH C
HUMU JJI YCTAHOBJIEHUS TAKWX KOHTAKTOB U MOBBIMIEHUS 3(QPEKTUBHOCTU COLMATIBbHOMN
paboThI?:

1. He YKJIOHUTBHCS OT OOILIEHUS C TAKUM YEJIIOBEKOM M MOCTapaThCsid MOTOBOPUTH C HUM U
BBISIBUTH IPUYUHY €TI0 «TPYTHOCTUY;

2. 0CO3HATh, YTO YEJIOBEK TPYAEH B OOLICHUH U ONPEAEIIUTHCSA K KAKOMY THITYy OH OTHOCHUTCS;

3. moctaparbcsi HAUTU CIOCO0 yIOBIETBOPEHHSI €70 CKPBITHIX HHTEPECOB U HY X,

4. He momnaJaTh MOJ BIUSHUE «TPYIHOT0» YEIOBEKa, €ro TOUKU 3PEHHS, MUPOOIILYLIECHUS, IPU
ATOM COXPAHSATH CIIOKONCTBHE U HEUTPATUTET.

8. B ycrmoBusaxX pe3koro M3MEHEHHUs BHEIIHEH cpenbl BOSHUK KOH(IMKT B chepe commanbHOU
pabotsl m Bam cpouno HeoOxoaumo chopmMyaupoBaTh pelieHue MpoOIeMbl B KOJIECKTHBE.
Kakoii xaduecTBEHHBIH METOJ COLMOJOTHYECKOr0 HCCIeNOBaHUS KOH(IUKTA SBIAETCS
HEOOXOAUMBIM NMPH OOMEHE MHEHHSIMU?:
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1. aHKeTHpOBaHUE;

2. KOHTCHT-aHAaIIN3;

3. cTaHIapTU3UPOBAHHOE UHTEPBBIO;
4. pokyc-rpymnma.

. Ana nosimieHust 3(peKTUBHOCTH COLUMAIbHON pabOThl B MalbIX COIMANBHBIX TpyNmax

HE00XOAMMO BBISIBIIATH U pa3peliaTh NpoOieMbl HA OCHOBE NMPUKIAIHBIX UccaeaoBaHu. Uem
MO>XHO CHU3UThH COLIMAJIbHYIO HANPSKEHHOCTb U MOBBICUTH 3P(HEKTUBHOCTH I'PYMHIIOBOI
COIMaTbHOM PaboTHI?:

1. perynupoBaHue;

2. aHKETHBIN OMpoc;

3. TpaHCAKTHBIN aHAJIU3;

4. cyOnumarnusi.

N3BecTtHO, pa3pemaTth npobiaeMsl B chepe conuanbHOM paboThl TOMOTAaeT OPUEHTAIUS HA
coTpyaHHuYecTBO. UTO HEe BXOOUT B TaKoW cmoco0d paspeuieHus KOH(PIUKTa Kak
COTPYIHUYECTBO?:

1. y Bac TecHble, JJIUTENbHBIE U B3aUMO3aBUCUMBIE OTHOIICHUS C IPYTrOi CTOPOHOI;

2. IpeACTaBIIAETCA BaXKHBIM YCUIIUE JIMYHOCTHON BOBJIEUEHHOCTH B JACSITENbHOCTD U TPYIIIOBOI
CIUIOYEHHOCTH;

3. OCHOBHOM IIeJIbI0 OOCYXICHUS SBISETCS MPUOOPETEHHE COBMECTHOTO OIBITAa PabOTHI,
MoJTy4yeHue MUPOKON nHpOpMaLnu;

4. ganboJiee BaXKHOH 3aaa4eil SABISIETCS BOCCTAHOBJIECHHUE CHOKOWCTBUSA U CTAOMIBLHOCTH, a HE
paspernieHue KoHMIUKTA.

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BONIPOCOB

[Tpenmer KOH(IUKTOIOTHH U €T0 POJb B IPAKTUKE COLUANBHON pabOTHI.

. KOH(I).HI/IKTOJIOI‘I/IH KaK MCKAUCHUIIIIMHAPHAsA o61acTh HAayYKW M KaK OTACJIbHAA

TEOPETUKONPUKIIAHAS TUCIUITINHA.
KoH}pmUKT Kak 00BbEKT KOMIUIEKCHOTO M3Y4YeHUS B KOH(GIUKTOIOTHH. KOH(PIUKTHI B pakTHKe
COLIMAJIBHON PabOTHI.

3amaun ¥ MPUHLIUIBI KOH(DIUKTOIOTHH.

Kon¢punukr kak counanbHblii peHomeH. KoHOIMKT Kak COCTOSHHME pa3BUBAIOMIETOCS
IPOTUBOPEYHSL.

HHTepec kKak OCHOBHOE MOHSATHE MPH aHAIN3E KOH(IUKTOB.

Crpykrypa koHpaukTa. CyObeKTbl KOHQIMKTA, UX U3MEHEHHE, MACKUPOBKA M €JUHCTBO.
[TpenmeT Kak HCTOYHUK KOH(IIHUKTA.

OcHoBHBIE THIIBI U (POPMBI KOH(PIUKTHOTO B3aUMOJICHCTBUSI.

CoumanbHoe nosne koHpaukTa. Cutyarus KoHpaukTa. OyHKIMH KOHPIUKTA.

Tunonorus KoH(GIUKTOB. Pa3zHOo0Opa3ue KpuTepueB 1 OCHOBAHUNA JJIsi TUIIOJIOTHI KOH(IIUKTOB.
Tunonorus KOHOIUKTOB MO KPUTEPHUAM: «CYOBEKTa», cep KU3HEICATEIHHOCTH, PEeaIMeTa,
XapakTepa HHTEPECOB, BPEMEHHU MPOTEKAHUSI.

["opr3oHTaIBHBIE U BEPTUKAJIBHBIC KOH(MIUKTHI U UX COYETAHUE.

OObexTuBHas U CyObEKTHBHAS 00YCIOBICHHOCTh KOH(IIUKTA.

AHanu3 npu4ruH KOH(GIMKTOB Ha OCHOBE XapakTepa npotuBopeunii. [IpuuuHbl KOHGIMKTA Kak
COBOKYMHOCTb ()aKTOPOB, 00OCTPSIIOIIUX WM CTUMYJIUPYIOIIUX IPOTUBOPEUHE.
ConnanbHO-OMOJIOTHYECKUE, COLMATIBHO-DKOHOMUYECKHE, MOIUTUYECKHUE, HICOJIOTHYECKHe,
MICUXOJIOTHUECKUE (PAKTOPHI KaK MPUUUHBI KOH(IIUKTA.

[Tponiecc BO3HUKHOBEHUsI KOH(uHMKTa. BrnusHue Ha pa3BUTHE KOH(MIMUKTA MOApPAKAHUSA,
3apakeHHst, KOHPOPMHOCTH, PEIUTHO3HBIX BEpOBaHUH, (paHaTH3MA.

[TocTynaTtenbHbIN IpoLIECC pa3BUTUS KOH(DIUKTA.

Hemonueiéi (HenmonHomacmTaOHbIi) KOHGIUKT. [lonHbiil (moaHOMAcITAOHBIN) KOH(IHUKT.
M3MeHeHne OCHOBBI KOH(JIUKTAa B CBSI3U C MpeoOpa3zoBaHHEM MPOTHBOOOPCTBYIOUIUX
CyOBEKTOB.

PerynupoBanue xoHdpaukta. KoHGIUKTHAS cUTyalus Kak YCJIOBHUE pa3zKUTaHHUSA HIH
CTJIa)KUBaHUS KOH(IIMKTA.

CBsI3b BOJIONUH KOH(IIMKTA C UICTOPUUECKUMH U KYJIBTYPHBIMH TPaIULHSIMH.
3aBepiuenue kKoHpHKTa. OCHOBHBIE MOJIEIH Pa3peIIeHUs] KOH(IUKTA.
JIMYHOCTHBIN MOAXO0/ K TOHUMAHUIO IOBEJICHUS YYACTHUKOB KOH(IUKTA.
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OO0ycnoBiIeHHOCTh KOH(IMKTAa JABYEOAMHBIM MEXaHHU3MOM pa3BUTUS JIUYHOCTH -
uneHTuduKanuen-o60codIeHueM.

O0ycnoBiIeHHOCTh KOH(MIUKTa KOMIUIEKCOM COIMANIbHBIX YCTAHOBOK M BHYTPEHHEH MO3UINEH
JUYHOCTH.

OO0yciioBneHHOCTh KOH(MIUKTA PyHKITMEH BBIOOpA.

HeratuBHoe mpeacTaBieHue ceds U ApyruxX Kak OCHOBAHUE JJIS KCTPAMNOJISALUNA BHYTPEHHETO
KOH(JIMKTA B MPOCTPAHCTBO MEXJIMYHOCTHOTO B3aUMO/IEHCTBUS.

CTuam MEeXIMYHOCTHOTO B3aUMOJCHCTBHSI yHaCTHUKOB KOH(IMKTA.

Kputepun npoayKTUBHOCTH CTUJISL B3AUMOAECHCTBHS Y4aCTHUKOB KOH(IMKTA.

OCHOBHBIE CTpAaTeTHMH KOHTAaKTa y4acTHUKOB KOH(puukTa. CoyyacTHasi CTpaTerusi KOHTaKTa.
[Tonapnsitoias cTpaTerus KoHTakTa. V30eraTenbHas cTpaTerusi KOHTAaKTa.

Ockananusa KOHGIUKTA MOCPEICTBOM MOJABIAIONICH U n30eraTeabHON CTpaTeru KOHTAKTa.
[Tcuxonorudeckast 00yCIOBICHHOCTD MOAABIISIONIEH U M30eraroliel CTpaTeruii KOHTaKTa.
HeobxoaumocTs mpeaynpexaeHus HEKOHCTPYKTHUBHBIX KOH(MJIMKTOB M BO3MOXHOCTH
CTUMYJIUPOBAHUSI KOHCTPYKTUBHBIX KOH(IUKTOB.

[Ipenynpexaenue koHMIUKTOB. CTpaTeruu MperoTBpaLeHUs] KOH(IUKTOB.

[Iporno3upoBanue KOHPIUKTOB. OCHOBHBIE METOABI IPOTHO3UPOBAHHSL.

CrumynupoBanue KOH(OIUKTOB. OCHOBHBIE CTPATETUH CTUMYJIUPOBAHHUS.

PerynupoBanue xoHdaukToB. [Iponecc perymupoBanuss KoH(pIukTOB. TexHomoruu
peryinupoBaHusi KOH(IUKTA.

Pazpemenue konduukra: ocHoBHBIE (opmbl. [losiHOE M HemoJIHOE pa3penieHue KOH(INKTA.
Bozoonosnenue konpaukra. [logaBnenue kondaukra. OTMeHa KOHBIUKTA.

[IpennochlIku KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTA.

[Ipouecc pa3penienust KOHPIUKTA.

HAuarnoctuka xKoHpIMKTa. MecTO NMPUKIATHBIX HCCIEIOBAHUN, OMpPOCa U MOHUTOPHUHTA,
JAHHBIX CTAaTUCTUYECKON OTYETHOCTHU

Monenu pazpemienusi KoHGIUKTOB. CTUIN pa3perieHns KOH(INKTOB.

HeratuBHble MeTOABI pa3pelieHUs] KOH(IUKTOB.

[To3uTHBHBIE METO/IbI pa3pelIeHrs KOH(IUKTA.

[IpaBuiia mpUHIKUIIAATIBHBIX IEPETOBOPOB.

[Ipouenypa yperynupoBaHus IPOTUBOPEUUBBIX HHTEPECOB.

CocpenoToueHre yCUIHNM COLMAIbHOTO pabOTHHUKA Ha Pa3BUTHU: pediekcuu, JOBEpUS U
OTBETCTBEHHOCTH.

Oco3HaHMe NPUYMH BO3HUKIIUX NPOTHUBOpPEYMN KakK MepBas CcTagus pa3pelieHus
MEXJIMYHOCTHBIX KOH(IIUKTOB.

Pa3ButHe noBepust ¥ IIEHHOCTHOI'O OTHOIIEHUS K cebe, IPyTuM U MUPY B LIEJIOM KaK BTOpas
CTaaus pa3peleHuss MEeKJINYHOCTHBIX KOH(IIUKTOB.

Pa3BuTHE OTBETCTBEHHOCTH KaK TPEThs CTAIMs pa3pelIeHUs MEXINYHOCTHBIX KOH(QIUKTOB

9.1.3. IlpuMepHBIii IepedeHb BOMPOCOB /IS 3AIIUTHI KYPCOBOH padoThl

. HazoBute KoHLIENIINY, SBISAIOMIMECS UCXOIHBIMH JUIS aHATN3a COLUAIBHBIX KOH(IUKTOB.
. Vznoxute ocHOBHOE coeprkaHue 0a3MCHBIX KOHIIETIMH COIIMAaIbHOIO KOH(DINKTA.

[Tepeuncnure GyHKIUU JECTPYKTUBHBIX U KOHCTPYKTHUBHBIX (DOPM Pa3BUTHUS COLMAIBHBIX
KOH(JIUKTOB.

Onpexnenute coaepxanne NHPOPMALMOHHO-CUTHAIBHON (PYHKIIMH COLMATBHOTO KOH(IMKTA.
OnuiunTe KOHKPETHBIH KOH(IIMKT 10 BalleMy BBIOOPY, EPEUUCTUTE €r0 OCHOBHBIE JIEMEHTHI,
MOKKUTE JTUHAMUKY Pa3BUTHSL.

Bo3MoxxHO 5 mporHo3upoBaHue KoH(PiIukTOB? Ha KakuMx OCHOBaHUSIX CTPOHUTCS
nporuosupoBanue? IIpuBeaure npumep yaauHOro IPOTHO3a.

Ha3zoBuTe 0OCHOBHbBIE MOJIENIH YIIPABJICHUS pa3BUTHEM KOH(IIUKTA.

Ha3zoBute Moaenu noBeaeHus: B KOH(IUKTE.

[TpuBeuTe mpumMep MexXposaeBoro KoHdaukTa. KakoBel BapHaHThI €ro pa3zpenieHus?

Kakum 06pa3om MOKHO MPEIOTBPATHTh NIepepacTaHre IPOTUBOPEUHs B KOH(IUKT?

9.1.4. IlpuMepHbIii NepeYeHb TEMATHK KYPCOBBIX padoT

. MeTonpl NMAarHOCTUKM KOHQJIUKTOB B MPO(PECCHOHATBHOM OOIIEHWH CHEIHATINCTOB

COITMATBHOM CepBHl.
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. [IpuHIMIBI aHAIKM3a U JUATHOCTUKY KOH(IUKTOB COLUAIbHOU Chephl.

. UccnenoBanue Hambosiee NMpUEMIIEMBIX CTpaTeruii KOH()IUKTHOTO B3aWMOJICHCTBUS B
npodeccuoHaNbHOM e TENbHOCTH CTIEUAINCTOB COLIMATBLHON c(hephl.

4. ConuanbHbIi paOOTHUK KaK COIMAIBHBINA MTOCPETHUK.

OTukKa noBeneHUus pabOTHHKA COLMANBHBIX CIYXO0 MpU pa3peuieHUu KOH(MIMKTa MEXIY

ONIOHEHTaMH.

JlesTeNbHOCTh COIMANIBHBIX CITYkO0 MO peryJIupoBaHUIO U pa3pelIeHn0 KOH(DIUKTOB.

[Tpunummne! 1 Gopmbl pabOTH TOCPEIHUKA B pa3pelieHny KOHPIUKTHBIX CUTYaIHi.

MeTtoapl pa3penieHuss KOHQIUKTHONW CUTYyaI|H.

MeTtop! Ipe1oTBpAILEHUS] KOH(IIUKTOB.

OmnOoyuHbIe TAKTUKY MOBEAEHUS B KOHQJIUKTHBIX CUTYalIUsX.

11. Buasl KOHQIUKTOB: KPUTEPHH, KITaCCU(PUKAIIIH.

12. Mecto u posb KOHGIMKTA B 0OIIIECTBE.

13. OcHOBHBIC IPUHITUIIBI U 33291 KOH(JIUKTOJIOTHH.

14. UccnenoBanue KOH(MINKTA B Pa3IMUYHBIX 00JIACTSAX HAYYHOT'O 3HAHUSI.

15. Uctopus pa3BuTHsS KOHPIHUKTOJIOTHH.

16. Ilpuknagnas KOHQIUKTOIOTHS CONUATBLHOMN Chephl: aKTyallbHBIE TPOOIEMBI, 3a/1a4H, TEITH.

W W N

._.
SRS e

9.2. MeToan4yeckne peKOMeH AU

VY4eOHbIil MaTepuan uznaraercs B (Gopme, mpeanoaramplileii caMoCcTOATeIbHOE MBIILICHHE
CTYZCHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosTenpHast paboTa CTyA€HTOB UTPAET PEIIAIOIIYIO POJIb
B XO/I€ BCEro y4eOHOro mpoiecca.

Hauatp n3ydeHne MUCHMILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ padoueil MporpaMMoOid, CIIUCKOM
y4eOHO-METOMUECKOT0 U MporpaMMHoOro obdecnedyenus. CamocrosTenbHas paboTa CTyAeHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBIIOJHEHHE KOHTPOJBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM IITAHOM.

B nporecce n3ydeHuns: IUCUUIUIMHBI IS JIyYIIETO OCBOCHUS MaTepuaina He0OXOAMMO PETYISIPHO
oOpamarbcsi K PeKOMEHAYEMOH JIuTeparype U MCTOUYHMKAM, YKa3aHHBIM B y4eOHBIX Marepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcuUTeTa o0pa3oBaTEIbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CHUCTEMBI, @ TaKXKe OOIIEAOCTYITHBIMUA HHTEPHET-IOPTANIaMH, COJEPKAILUMHU
Hay4YHO-TIONYJSPHBIE U CIELUAIU3UPOBAHHBIE MaTepHajbl, IMOCBSIIEHHBIE PA3JIUYHBIM aCIEKTaM
y4eOHOH JUCUUIUINHBL.

IIpu caMOCTOATEIBLHOM U3YYEHUU TEM CIEAYHTE PEKOMEHIALMSIM:

— YTEHHME HWJIM NPOCMOTP MaTepHuajla OCYLIECTBISANTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBHUAYAIbHOTO NIOHUMAaHUS U OCBOEHMS MaTepuaja, BblIIENssl OCHOBHBIE UJEH; HA OCHOBAHUHU
N3yUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MONbITaThCSI COOTHECTH TEOPHUIO ¢ IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAIOTCS HE3HAKOMBIE UJIM MAJIO3HAKOMBIE TEPMUHBI, CIEAYET BBISICHUTH UX
3HAYEHUE NI IOHMMaHUS JaJbHEHNIIEro MaTepyara;

— OCMBICJIMBAlTE IPOYUTAHHOE U U3YUEHHOE, OTBEYANTE HAa MPEJI0KEHHBIE BOIIPOCHI.

CryneHTsl MOTYT MOJy4aTh HHAMBUyalbHbIE KOHCYJIBTALMH, B T.4. C UCIIOJb30BAHUEM CPEJICTB
TEJIEKOMMYHHUKALUH.

[To gucuuniauHe MOTYT MPOBOAMTHLCS JOMOJHHUTEIbHBIE 3aHATHUSA, B T.4. B (hopMe BeOMHAPOB.
Pacnucanue BeOMHAPOB U 3alMUCHU BEOMHAPOB MYOJHMKYIOTCS B 3JEKTPOHHOM Kypce / 3JIeKTPOHHOM
YKypHaJIE 110 TUCIUILUINHE.

9.3. Tpeﬁonaﬂnﬂ K OCHOYHBIM MaTepHuajJdaM Jisl JUIl ¢ OrpaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

Jns nun ¢ OorpaHUYEHHBIMH BO3MOJXKHOCTSIMH 370pOBBSI U WHBAJIHUJOB MPEIYCMOTPEHBI
JOTIOJTHUTEIBHBIE OIEHOYHBIE MaTepHAJIbl, MEpeUeHb KOTOPHIX yKa3aH B Tabnuie 9.4.
Tabnuna 9.4 — JlomoJHUTENbHBIE MaTEpHaNbl OINCHUBAHUSA JUISA JIMI C OTPaHUYCHHBIMU
BO3MOJKHOCTSIMH 3JIOPOBBSI M1 MHBAJIUIOB
Buasl 1ooIHUTENEHBIX OLIEHOYHBIX DOopMBbI KOHTPOJISI U OLIEHKHU
MaTepUaoB pe3yJIbTaTOB 00YUYEHUS

Kareropuu oOy4aromuxcs
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C HapyLeHUsIMH cIyXa

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pabOThI

[Ipenmy111eCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapylIeHUsIMU 3PEHUS

CobeceoBaHue 11O BOIIPOCAM K
3a4eTy, OMPOC MO TEPMHUHAM

[IpenmyiiecTBEHHO yCTHAs
MpoBepKa (MHIUBUIYATHHO)

C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO amnmapara

Penienne nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa60TBI, IIMCBMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

Hp CUMYIICCTBCHHO
AUCTAaHIIMOHHBIMHU MCTOJdaMHU

C orpaHMyYeHUSIMH TIO
0011IeMEeTUIIUHCKUM
MOKa3aHUSM

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipeumy1iecTBEHHO POBEpPKA
METOAAMHU, ONPEACIIAIOLIMMUCS
UCXOJS U3 COCTOSIHUS
00yyaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuecKkue PECKOMEHIAUHU MO OIMCHOYHBIM MaTepuajgamMm IJid JJUll ¢ OrpaHU4YC¢HHBIMHU

BO3MOKHOCTSIMHA 310POBbS U HUHBAJINI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U WHBAJIHUJIOB MPEayCMaTPUBACTCS
JOCTYITHAs popMa MpeA0CTaBIICHUS 3aJaHUI OIIECHOYHBIX CPEJICTB, 4 UMEHHO:

— B IIeYaTHOU (opme;

— B Iie4aTHOU hopme ¢ yBeJIMYEHHBIM HIPUPTOM;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— METOJIOM YTE€HHSI aCCUCTEHTOM 3aJ]aHUsl BCIIYX;

— IpeJ0CTaBICHHUE 3a/1aHUs C UCIOIb30BaHUEM CYpIOTIEPEBOA.

Jlutam ¢ orpaHMYE€HHBIMU BO3MOXKHOCTSMH 3/I0POBbSI M1 MHBAJIKAaM yBEJIUUYHUBAETCS BpeMs Ha
MOJTOTOBKY OTBETOB Ha KOHTPOJIbHbIE BOMpockl. Jlyisi Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
nocTynHasi popma npeaocTaBiIeHHsI OTBETOB Ha 3aJIaHUsl, @ UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYT aCCHCTEHTA;

— MpEeJICTaBIEHUE OTBETOB YCTHO.

[Ipouenypa omeHWBaHHUS PE3yIbTATOB OOYYEHHUsS JHUIl C OTPAHUUYCHHBIMH BO3MOXXHOCTSIMHU
3I0pPOBbSI M WHBAIUOB 10 AUCIHILIMHE TPEIyCMAaTPUBACT MpeAOCTaBleHne HHPopManuu B hopmax,
a/IaTITHUPOBAHHBIX K OTPAaHUYEHISIM UX 3JI0POBbBSI U BOCIIPHATHSI HHPOPMAITUH:

Jst Iun ¢ HApyIIeHUsIMU 3PeHH:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B rieyaTHOU popme yBeIMueHHBIM HIpUdTOM.

J1st Iun ¢ HApYLIeHUsIMU cJIyXa:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B IIeyaTHOU (opme.

JJ1s1 11 ¢ HApyLIEHUSIMH OTIOPHO-ABHUIaTEJIbHOIO anmapara:

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA;

— B TIleYaTHOU (opme.

[Ipn HEOOXOAUMOCTH JJIsl JUI] C OTPAHUYCHHBIMU BO3MOXXHOCTSIMH 3JI0POBbSI U MHBAJIHUIO0B
MpoIieIypa OLICHUBAHUS PE3YJIBTATOB 00YUEHUS MOXKET IPOBOJUTHCS B HECKOJIBKO JTaIloB.
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