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VY4eOnsIii man mHadopa 2023 roga

O0beM JUCHMIIMHBI U BUABI yU€OHOU AESITEIbHOCTU

Bunbl yueOHOIl esTenbHOCTH 6 cemecTp Bcero EnnHunel

JIeKIIMOHHBIE 3aHATHS 18 18 4acoB
JlaGopaTopHbie 3aHITHS 28 28 4acoB
CamocTtosarenbHas pabora 98 98 4acoB
OO0mmas TpyJI0€MKOCTh 144 144 4acoB
(BKITIOUAS POMEKYTOUHYIO aTTECTAIIHIO) 4 4 3.€.

®opMbI TPOMEKYTOUHOM aTTeCTalus CemecTtp
3a4eT ¢ OLEHKOM 6

Tomck
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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opmupoBaHue Y CTYACHTOB NMPO(HECCHOHAIBHBIX 3HAHUN O BUAAX HH(POPMAITMOHHBIX PECYPCOB
NpEeNNpHUATUs, NIPOLECCaX YIpPaBICHUS KOHTEHTOM M INPAKTUYECKUX HABBIKOB HCIIOJIb30BAHUSA
npoueccHor Mozenu ynpasieHus UT-ycioyramu.

1.2. 3agauy AUCHUILIUHBI

1. ®opMupoBaHue y CTYy/I€HTOB 3HAHUN O BUJAX MHPOPMALMOHHBIX PECYpPCOB MPEAIPUATHS,
npoieccax ynpaBjeHUs KOHTEHTOM, CHCTeMaMU yIpaBieHUs HH(DOPMAIMOHHBIMH pecypcaMu
MIpeANPUSATHSL.

2. ®opMupoBaHue y cTyaeHTOB 3HaHui 00 UT-ycnyrax, skusnennom mukie UT-ycnyr.

3. [lonyyeHne MpakTHYECKUX HABBIKOB HMCIOJb30BAHUS MPOLECCHON Moaenu ynpaBieHust MT-
yCIIyTaMHU.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumiunasl (Moayn).

Yacte 6soka aucturiuH: YacTs, popmupyemast ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHIA.

Monayns mucuurinHe: Moaysbs HanpaBieHHOCTH (poduiist) (major).

HNunexc nuctumunel: b1.B.02.06.

PeanusyeTcs ¢ mpUMEHEHHEM D3JIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTAaTOB Oﬁy‘lel-[]/lﬂ no JMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHO# 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS
WVHauKaTOpsl OCTHKEHUS [Tnaaupyembie pe3yabTaThl O0y4eHUS 110
KOMIICTEHIIMH JUCLUIUINHE

Komnerenius

YHuBepcaibHble KOMIIETEHIIUH
Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

IIpodeccuonanbHbIe KOMIIETEHIUH
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[TK-2. Cniocoben
BBIMOJIHATH PAOOTHI U
yIpasieHue padoTaMu
10 CO3/IaHUIO
(MoguduUKaun) u

[1K-2.1. 3naet nporuecchbl
CO3/1aHUS U UCIIOJIb30BAHUS
MH(POPMALMOHHBIX CEPBUCOB
(KOHTEHT-CEpBUCOB)

3HaeT BUJIbI KOHTEHTA HH()OPMAITHOHHBIX
peCypcoB NPEANPUITHS U UHTEPHET-
pecypcoB, IIPOLECCHI YIIPABICHUS
YKU3HEHHBIM LIUKJIOM IIU(PPOBOTO KOHTEHTA,
IIPOLIECCHI CO3JJaHUS U UCITOJIb30BAHNUS

COIIPOBOXKAECHUIO MH(POPMAIMOHHBIX CEPBUCOB (KOHTEHT-
UH(POPMALIMOHHBIX CEPBHCOB), MOJAXOAbI K yrnpaBieHuto IT-
CHUCTEM, CEpBUCAMU IPEAIPUATUS
4BTOMAaTH3NPYIOIIHX [1K-2.2. Ymeer YMeeT ncronb30BaTh TEXHOJIOTHH
3a/laqn paszpabaThIBaTh YIOPaBJIECHUS KOPIOPATUBHBIM KOHTEHTOM
OpraHU3allMOHHOTO nH()OPMAITMOHHBIE CUCTEMBI

YIpaBICHUS U OU3HEC- | 1 paGOTHI CO CITOKHO-

HIponeccoB CTPYKTYPUPOBAHHBIMU

0a3zaMu TaHHBIX

I1IK-2.3. Bnameetr HaBBIKaMU
paboTsI ¢
MHCTPYMEHTAJIbHBIMU
CpeIcTBaMu pa3paboTKu web-
IIPUIOKEHUN U
UCTOJIb30BaHuUs 0a3 JaHHBIC B
web- MPUI0KEHUSIX

Bitageer nmpoueccHON MOAEIBIO YIIPaBIECHUS
IT-cepBucamu

4. O0beM IMCUMIIMHBI B 3249€THBIX eJHHULIAX C YKA3aHHEM KOJIHYeCTBA AKA/IeMH4YeCKHX 4aCOB,
BbIICJICHHBIX HA KOHTAKTHYIO pa0d0oTy 00y4aromuxcst ¢ npenoaaBarejieM
H Ha CAMOCTOSITEJIbHYIO padoTy 00y4aromuxcst

OO61mmast TpyA0€MKOCTh JUCIUTUINHBI COCTABISAET 4 3a4eTHBIX eUHUIL, 144 akageMHUeCKUX 9acoB.

Pacnpenenenue Tpya0eMKOCTH TUCHUILIAHEI 110 BUAM Y4EOHOU JEATEILHOCTH MPEICTABICHO B
tabmute 4.1.

Ta6ymna 4.1 — Tpy10eMKOCTh AUCIUILUIMHBI 110 BUJAAM YU4SOHOM JIeITeIbHOCTH

o Beero |Cemectpsl
Bunbl yueOHOI e TenbHOCTH

4acoB |6 ceMecTp
KonTakTHas aynuropHasi padoTa o0y4yaromuxcs ¢ npenojaaBarejieM, BCero 46 46
JIek1IMOHHBIE 3aHATUA 18 18
JlabopatopHbie 3aHATHS 28 28
CamocTosiTesibHAsi padoTa 00y4alOIIMXCS, B T.4. KOHTAKTHAsl 98 98

BHeayIMTOpHAasi padoTa 00y4alIMXxcs ¢ npenoaaBaresjieM, BCero
IToaroroBka K TECTUPOBAHUIO 16 16
[ToaroroBka k mabopaTopHOi paboTe, HAMMCAHUE OTYETa 46 46
[ToaroroBka K 3a4eTy ¢ OLIEHKON 36 36
O0mas TpyaoeMKOCThb (B Yacax) 144 144
Oo0mas TpyaoeMKocTh (B 3.e.) 4 4

5. CTpykTypa u coJep:kaHue TUCHHUILIMHBI
5.1. Pa3znennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eiTeJIbHOCTH

CTpyKTypa ITHUCIUIUIMHBI 0 pa3jeinaM (TeMaM) M BUJaM y4eOHOH JesATeIbHOCTH MPHUBEICHA B
tabymue 5.1.
Ta6mmma 5.1 — Paznensl (TeMbl) TUCIUILIMHBI M BUABI YI€OHON ACATEIHHOCTH

Bcero gacos
Jlek. | JIa6. | Cam. dopmupyembie
Hazpanus paznenoB (Tem) AUCHUITINHBI (0e3
3aH., 9| pab. | pab.,q KOMTICTCHITHH
9K3aMEeHa)
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6 cemecTp

1 Ynpasnenue nHpopMamoOHHEIMU 4 8 25 37 I1K-2
pecypcamMu U KOHTEHTOM
2 Ilonsarue u xu3HeHHBIH MUK UT- 4 - 13 17 TIK-2
yCIyTu
3 Ilponeccer ynpaienust UT-ycmyramu 6 8 25 39 [IK-2
4 OpraHu3aliOHHbIE BOPOCHI 4 12 35 51 I1K-2
ynpasinenuss UT-ycnyramu

Hroro 3a cemectp| 18 28 98 144

HUroro| 18 28 98 144

5.2. Conep:xanue pa3iesnoB (TeM) TUCHUNINHBI

Coneprxanne pa3iesoB (TeM) TUCHUTUTAHEI (B T.4. IO JIEKIHUSIM) PUBEICHO B Ta0ymIe 5.2.
Tabmuna 5.2 — Coneprkanue pa3zienos (TeM) TUCHUILIMHEI (B T.4. 10 JEKIHUSIM)

TpynoemkocTs
Hasganus paznenoB | Cozaepskanue paszienoB (TeM) TUCHUTLIIUHEI (B dopmupyemble
(TeM) AUCUIUTUIMHBI T.4. TIO JICKITHSIM) (IeKUHOHHEIC KOMIIETCHIINU
3aHATHSA), 4
6 cemecTp

1 Ynpasnenue Onpenenenus nHGOOPMALIMOHHBIX PECYPCOB, 4 I1K-2
WH(GOPMAIIMOHHBIMU | KOHTEHTA, HH(GOPMAIIMOHHBIX YCIIYT U
pecypcaMu u mpoaykToB. OcobeHHOCTH HH(OPMALIMOHHBIX
KOHTCHTOM pecypcoB u ux knaccudukarnus. OcoOeHHOCTH

MH(OPMALIMOHHBIX PECYPCOB MPEANPUATUS U

3a/1a4M KOPIOPATUBHOTO YIIPaBJIEHUS

uHpopmanueid. Mozens ynpaBieHUs

KOHTEHTOM MPeanpusITHs U chepsl ee

MIPUMEHEHUS.

Hroro 4

2 Ilonsatue u O6mme noustust UT-ycnyr: onpenenenue, 4 I1K-2
JKH3HEHHBIH UK UT- [ lieHHOCTD Jy1s OM3Heca, IT0JI€3HOCTh 1
YCIyTH KayecTBo, coctapisitomue UT-ycmyru,

JKU3HEHHbIA MK U T-yciyru.

Htoro 4

CornacoBaHa Ha noptane N2 71928




3 IIpomeccer
ynpasienus UT-
yClIyramu

[Iponeccnas moxnens ynpasnenus UT-
ycimyramu. OCHOBHBIE TIPOIIECCHI U
NeSITeIbHOCTH COTJIACHO OMOIHMOTEKE
UHPACTPYKTYPbl HHPOPMAIIHOHHBIX
TEXHOJIOTHI: ynpaBieHue noprdeiem u
karasioroM UT-ycnyr, ynpasienue
(¢uHaHCaMU, yIIPaBJICHUE YPOBHEM YCIIYT,
yIpaBJIeHUE MOIIHOCTSIMH, YIIPABJICHUE
JOCTYITHOCTBIO, YIIPaBJICHUE HETPEPHIBHOCTHIO
yCIIyT, yIIpaBJICHUE U3MEHEHUSIMH,
yIpaBJIeHUE COOBITUAMH, YIIPABICHUE
WHIMJICHTaMH, YIPaBJICHHUE 3aIIpOCaMy Ha
o0cCITy’)KMBaHUe, yIpaBIIeHUE TPOOIEeMaMH,
yIPaBJICHUE CEPBUCHBIMH aKTHBAMU U
KOH(UTYpaisIMu, yIIpaBICHUE
MH(POPMAIIMOHHOM 0€30MacCHOCTBIO,
yImpaBiieHue rnocTaBuirkamMu. HempepreiBHOE
yIy4IICHUE YCIIyT

[K-2

HUtoro

4 OpranuzalMOHHbIE
BOIIPOCHI YIPABIICHUS

NT-yciyramu

Oprann3alnOHHO-3KOHOMUYECKHUE ACTIEKThI
ynpasinenus UT-ycioyramu: moaenu
IIPEAOCTABIICHUS YCIYT,

OpraHMU3allMOHHBIE TUIIBI IOCTABIIUKOB.
Opranuzanus

aucreTdepckoit ciy»k0s! (Service Desk).
Meron pacuera croumoctd U T-ycmyr.

[IK-2

Hroro

Nroro 3a cemectp

18

Hroro

18

5.3. lIpakTn4yeckue 3aHATUSA (CEMUHAPHI)

He npenycMOoTpeHo y4eOHBIM IIaHOM

5.4. JlaGopaTopHble 3aHATHS

HaumenoBanue 1a00paTopHbIX pabOT MpHUBEACHO B TabiuIlEe 5.4.
Tabmuna 5.4 — HaumeHnoBaHnue 1a60paTOPHBIX padboT

HasBanus paznenos (Tem)
JAUCHUITIIMHBI

HaumenoBanue 1a00paTopHbIX
pabor

TpyroemMKoCTb, 4

dopmMupyemsle
KOMIIETEHIIUN

6 cemecTp

1 Yopasnenue

UH(POPMALIMOHHBIMU PECYpCaMHt |CHCTEM

U KOHTCHTOM

00630p Bo3MoxkHOCTEH ECM-

I1K-2

HUroro

3 Ilponeccer ynpaBnenust UT- | Pa3zpabotka katanora UT-ycmyr

yCIIyramu

I1K-2

Hroro
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4 Opranu3anoHHbIe Borpockl  |Pa3zpabotka Service Legal 8 [1K-2
yupasienus UT-ycimyramu Agreement (SLA)
0O0630p BO3MOXKHOCTEH 4 ITK-2
CYUIECTBYIOIIUX PEIICHUI
MOJAEPKKU MPOIIECCHOMN
Mojenu ynpasienus UT-
yCIIyramMmu
Hroro 12
Uroro 3a cemectp 28
Hroro 28

5.5. KypcoBoii npoekT / KypcoBasi padora

He npeaycMoOTpeHO y‘le6HLIM IIJTaHOM

5.6. CamocTosiTeqbHaAs1 padoTa

Buaer caMocTosITENbHOM pabOThI, TPYAOEMKOCTh M (POPMHUPYEMbIEe KOMIIETCHIIMU TIPEICTABIICHBI B

Taosuie 5.6.

Tabmuia 5.6. — Bujbl caMoCcToATeIbHOU PabOThI, TPYIOEMKOCTh B (HOPMHPYEMbIE KOMIICTCHIIUN

HasBanus paznenoB | Buasl camocrosrensHou | Tpynoemkocts, | GopmupyeMsie ®opmsbl
(TeM) TUCIMITIIMHBI paboThI q KOMIIETEHIIUH KOHTPOJISI
6 cemecTp
1 Yopasnenue [TonroroBka K 4 [1K-2 TectupoBanue
MH(POPMALMOHHBIMU TECTUPOBAHUIO
pecypcaMu U ITogroroska k 12 [1K-2 JlaGopaTopHas
KOHTCHTOM nabopaTopHoii padote, pabota
HallMcaHUe OT4eTa
[ToaroroBka k 3adety 9 [K-2 3auéT Cc OLEeHKOI
OLICHKOH
Hroro 25
2 Iloustue u [Tonroroska k 4 [1K-2 TectupoBanue
s)ku3HeHHbI UKk UT- | tectupoBanuio
ycayru [ToaroroBka k 3a4uety ¢ 9 TIK-2 3a4éT C OLICHKOH
OLICHKOH
Hroro 13
3 IIpoueccel ITogroroska k 4 [1K-2 TectupoBanue
yupasienus UT- TECTUPOBAHUIO
yclryramu [MonroroBka k 12 [1K-2 JlaGopaTopHas
naboparopHOit padore, pabota
HalucaHue oT4yeTa
[ToaroToBka K 3a4eTy ¢ 9 T1IK-2 3a4éT C OLIEHKOHI
OLICHKOH
Hroro 25
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4 Opranuszanuonnsie  |Iloaroroska k 4 [K-2 TectupoBanue
BOIIPOCHI YNPABIICHUSI | TECTUPOBAHUIO
WUT-ycnyramu [ToaroroBka k 22 [IK-2 JlaGopaTopHas
nabopaTopHO# padoTe, pabora
HamucaHue oT4era
[Toaroroska K 3auety ¢ 9 TIK-2 3a4éT ¢ OLEHKOH’
OLICHKOM
Uroro 35
Hroro 3a cemectp 98
Hroro 98

5.7. CoorBercTBHE KOMIIETEHINH, GOpPMHPYEMBIX IPH H3YYCHHH AUCHHUILINHBI,
1 BHJIOB Y4eOHOM 1esiTe IbHOCTH

CooTBeTcTBHE KOMIETEHIMH, ((OPMUPYEMBIX NMPU U3YyUYECHHH AUCIUILINHBI, U BUJIOB Y4eOHOM
JeSATEeIbHOCTH MPEICTABIICHO B Tabuie S.7.

Tabnuua 5.7 — CooTBeTCTBHE KOMIETEHIUH, (OPMUPYEMBIX MPU U3yYECHUH TUCIMILINHBI, U BUIOB
3aHATHI

Dopmupyemsie Bunbl yueOHol fesTeIbHOCTH
DopMBI KOHTPOJIA
KOMIICTCHIIMU Jlek. 3aH. |JIa6. pab.|Cam. pao.
ITK-2 + + + 3auér ¢ onieHkou, JlaboparopHas padora,
TectupoBanue

6. PeiiTuHroBasi cucreMa /1Jisl OLlEHKH yCIIeBAeMOCTH 00y4aromuxcst
6.1. banabHbie oneHKH 11t GOPM KOHTPOJISA

bannbHble onieHkH U1t POpPM KOHTPOJIS TIPEICTaBICHbI B Ta0muiie 6.1.
Tab6muna 6.1 — bamnbHbIE OLIEHKH

. . | MakcuMamibHbIN 6at
MakcumanbHbIi MakcumanbHbIi
3a MePHOJ MEKIY Bcero 3a
DOopMBbI KOHTPOJIS 6amt Ha 1-yro KT ¢ OaJut 3a epuo.
2KT u Ha xoHeI CEeMEeCTp
Hauajia ceMecTpa Mexay 1KT u 2KT
cemecTpa
6 cemecTp

3a4éT c OLEHKOM 10 10 10 30

JlaGopaTtopHnas pabota 10 10 20 40

TectupoBaHnue 10 10 10 30

Htoro makcumyM 3a 30 30 40 100

nepuo.
Hapacratomum utorom 30 60 100 100
6.2. [lepecuer 0a/1J10B B OlIEHKH 32 TeKYIIMA KOHTPOJIb
[Tepecuet 6amIoOB B OLIEHKH 32 TEKYIIUI KOHTPOIb MPECTaBICH B Tabnuie 6.2.
Tabauia 6.2 — Ilepecuer 6aJIOB B OIICHKH 32 TEKYIIUH KOHTPOIIb

Bamnibl Ha naTy TEKyIIero KOHTpOIs OneHka

> 90% ot MakcuMaibHOI cymMbl OamoB Ha naty TK 5

Ot 70% 1o 89% ot MakcuManbHOI cymMMbl OamioB Ha naty TK 4

Ot 60% 10 69% oT MakcuMabHOU cyMMBI 6aiioB Ha naty TK 3

< 60% ot MakcuMainbHOI cymMbl OamioB Ha naty TK 2

6.3. Ilepecuer cyMMblI 02/1710B B TPAAUIIHOHHYIO M MEKAYHAPOAHYIO OLICHKY

[TepecdyeT cyMMBI 0aIoB B TPAJUIIMOHHYIO U MEXITYHAPOJIHYIO OIICHKY MPEJCTABICH B TaOIHUIE
6.3.
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Tabmmma 6.3 — Ilepecder cymMMbl 6JIJIOB B TPAIUIIMOHHYIO U MEXIYHAPOAHYIO OLICHKY

Hrorosas cymma 6asios,
Onenka YUMTBIBAET YCIIEIIHO CIAHHBIN Onenka (ECTS)

IK3aMeH

5 (oTnM4HO) (3aYTEHO) 90— 100 A (oTIM4HO)

4 (xopor10) (3a4TEHO) 85 -89 B (ouens xopor1io)
75— 84 C (xoporo)
70 — 74 D (y1oBIETBOPHUTEIHHO)

3 (YIOBJIETBOPHUTEIHHO) (3a4TEHO) 65— 69
60 — 64 E (nmocpenctBenHo)
2 (HeyZI0BJIETBOPUTENHHO) (HE 3aUTEHO) Hwxe 60 6ammon F (HeynoBrieTBOpUTENHHO)

7. YueOHO-MeTOANYecKOe 1 MH(OPMAIIHOHHOE o0ecneyeHue TUCIUTIIHHbI
7.1. OcHOoBHas IMTEpaTypa

1. YopaBnenue UT-cepBucamu u koHTeHTOM: YueOHOoe nocobue / [[. H. bapakcanos, 1O. II.
ExmakoB - 2015. 144 c¢. [DnexTpoHHBH pecypc]: — Pexum pgocrtyna:
https://edu.tusur.ru/publications/5030.

7.2. JlonoiHUTEIbHAS JJUTEpaTypa

1. Monenu W anropuTMbl YNIpPaBJICHUS >XU3HCHHBIM IIUKIOM HPOTPAMMHOTO MPOAYKTa:
Momnorpadus / 1O. II. Exnakos, E. A. Anuenko, /J[. H. bapakcanos - 2013. 197 c. [D71eKTpOHHBIH
pecypc]: — Pexxum moctymna: https://edu.tusur.ru/publications/3900.

7.3. YueOHO-MeTOANYECKHE TT0COOUS
7.3.1. O6s3aTes1bHbIE YUeOHO-METOANYECKHE MOCOOUs

1. YnpaBnenue IT-cepBucamu u koHTeHTOM: MeToauueckue ykazanus K 1a00paTopHbIM padboTam
Y 10 OpraHU3alMH CaMOCTOSTEIbHON pabOTHl IS CTY/NEHTOB HampaBieHus "busnec-undopmaruka”
(ypoBenb Oakanaspuata) / JI. H. Bapakcanos - 2018. 9 c. [DnexrponHslid pecypc]: — Pexxum nocryma:
https://edu.tusur.ru/publications/10438.

7.3.2. YueOHO-MeTOAUYECKHE ITOCOOUS AJI5 JIUIX
C OrPaHUYEeHHBIMH BO3MOKHOCTSIMM 310POBbSI 1 HHBAJIU/I0OB

Y4ebHO-MeTOAMUECKHEe MaTepUalbl Il CAMOCTOSTEILHON U ayJUTOPHOI paboThl 00yYaromuXcst
W3 YHUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 3JJ0POBbSI M HHBAJIUOB MPEIOCTABISIOTCS B (hopMax,
aJIalITUPOBAHHBIX K OTPAHUYCHUSIM UX 3I0POBbS U BOCTIPUITHS HHPOPMALINH.

Jst i ¢ HapyIeHUsIMU 3PeHus:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I1€YaTHOW (hOpME YBEIUICHHBIM IPUPTOM.

Jst i ¢ HApyIIeHHsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOM (opme.

J1s i1 ¢ HAPYIIEHHUSIMU OTIOPHO-IBUTATEJIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOM (opme.

7.4. CoBpeMeHHbIe Tpo(deccuoHATIbHBIE 0a3bI JAHHBIX
1 UH(OpPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

1. Ilpu u3yyeHUHn NUCUUIIIMHBI PEKOMEHAYETCS 00palaTbCsd K COBPEMEHHBIM 0a3aM JaHHBIX,
MH(POPMAIIMOHHO-CIIPABOYHBIM M MOUCKOBBIM cHcTeMaM, K KOTopeiM Y TYCVYPa oTkpbIT gocTy:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MaTepuajibHO-TEXHHYECKOE U POrpaMMHoOe o0ecrnedyeHre JUCHUIITTHHbI

8.1. MaTepuajibHO-TeXHHYECKOE U MPOrPpaMMHOe oOecriedeHue 1JIsl JeKIUOHHBIX 3aHATH I
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Jlnst mpoBeieHUs 3aHATUN JIEKIIMOHHOTO THUIA, TPYIIOBBIX U UHAUBUIYaTbHBIX KOHCYJbTAIIHIA,
TEKYLIEro KOHTPOJISL U MPOMEXKYTOUHON aTTECTAllMU UCIIONb3yeTCsl yueOHask ayAUTOPHS C TOCTAaTOYHBIM
KOJIMYECTBOM ITOCAJ0OYHBIX MECT JJII Y4EOHOM rpymibl, 000pyA0BaHHAs JOCKOM M CTaHAAPTHOU y4eOHOU
MeOenpto. IMeroTest MybTUMeIniTHOe 000pyI0BaHNE U YUEOHO-HATIISAHBIE TTOCOOUS, 00eCTICUNBAIOIIINE
TEMaTUYECKHE WIUTIOCTPALMH T10 JIEKIIMOHHBIM pa3ziesiaM AUCLUILITHHBIL.

8.2. MaTepua/ibHO-TeXHNYECKOE U POrpaMMHoOe o0ecriedyeHue 1Jisl JJa0opaToOpPHBIX padoT

KomnberoTepHbIil knacc: ydyeOHasi ayquTOpus Ui MPOBEACHUS 3aHATHH MPAKTHYECKOTO THIIA,
ydeOHas ayauToOpus IJs MPOBEACHHS 3aHATHH J1aOOpaTOPHOTO THUIMA, MOMEIIEHUE I KypCOBOTO
MPOCKTUPOBAHUS (BBIMOJIHEHUS KYPCOBBIX padOT), MOMENIEHUE IJs MPOBEACHUS TPYNIOBBIX U
WHIUBUIyaNbHBIX KOHCYNbTanui; 634034, Tomckas obnacte, r. Tomck, Bepmmanna ynuna, n. 74, 407
ayn.

Onucanrie UMEIOIIErocss 000pyI0BaHUS:

- NnrepakTuBHblil mockonanenbHbii auciuiet SMART VIZION DC75-E4;

- MarautHo-MapKepHas J0CKa;

- Kommuiekt ciennanu3upoBanHoi yueOHoM Meben;

- PaGouee mecTo mpemnogaBaTels.

IIporpammHoe obecnieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2013 Standard;

- Mozilla Firefox, GNU LGPL;

- Windows 10 Professional, AZURE DEV TOOLS FOR TEACHING;

KomnberoTepHbIil knacc: ydyeOHasi ayquToOpus Ui MPOBEACHUS 3aHATHH MPAKTHYECKOTO THIIA,
ydeOHas ayauToOpus IJs MPOBEACHHS 3aHATHH J1aOOpaTOPHOTO THUIMA, TOMEIIEHUE s KYypCOBOTO
MPOCKTUPOBAHUS (BBIMOJIHEHUS KYPCOBBIX padOT), MOMEMIEHUE IJs MPOBEACHUS TPYNIOBBIX U
WHIUBUTyaNbHBIX KOHCynbTanui; 634034, Tomckas obnacte, r. Tomck, Bepmmanna ynuna, n. 74, 409
ayn.

Onucanrie UMEIOIIErocss 000pyT0BaHUS:

- [Ipoextop Optoma Ex632.DLP;

- [IpoekuoHHbIN YKpaH;

- MarautHo-MapKepHas J0CKa;

- Kommuiekt ciennanu3upoBanHoi yueOHoM Meben;

- PaGouee mecTo mpemnogaBaTels.

[IporpammHoe obecnieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

- Windows 10 Professional, AZURE DEV TOOLS FOR TEACHING;

JIaGopatopus "Onepanuonnsie cuctemsl 1 CYB/1": yueOHas ayauTopus As IpOBEACHUS 3aHATUI
MPAKTHYECKOT0 TUMA, yueOHas ayJUTOpHs AJs MIPOBEACHUS 3aHATUI J1a00paTOPHOTO THIA, IIOMEIIEHUE
JUIS. KYpPCOBOTO NMPOEKTUPOBAHUS (BBIMOJHEHUS KYPCOBBIX paboT), MOMEIIEHUE IS MPOBEICHUS
I'PYIIOBBIX M UHIAUBUIYATbHBIX KOHCyNIbTauuii; 634034, Tomckas obnacts, r. Tomck, Bepmmnuna
ynuia, 1. 74, 430 ayn.

Omnucanue UMeEIoIerocs 000py0BaHUS:

- [Ipoextop Epson EB-982W;

- [IpoekuoHHbIN YKpaH;

- MarauTHO-MapKepHas A0CKa - 2 IIT.;

- Kommuiext cnennanu3upoBanHoi yueOHoM Meben;

- PaGouee mecTo mpemnogaBaTels.

[IporpammHoe obecnieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

Jlabopartopus "MHpopmaTuka u mporpaMMupoBanue": ydeOHas ayAUTOpUS ISl MPOBEICHUS
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3aHATUM MPaKTHUYECKOro THIA, yueOHas ayauTOpus JJIs MPOBEICHUS 3aHATHI 1abOpaTOpHOTO THUIIA,
MOMEeUIeHNe JUJIsi KypCOBOTO NMPOEKTUPOBAHUS (BBIIMOJIHEHUS KYpPCOBBIX paldoT), MOMEHIEHHUE s
MPOBEJICHUS TPYNIOBBIX M WHAMBHUAYaIbHBIX KOHCynbTaui; 634034, Tomckas obnacTe, T. ToMCK,
Bepmununa ynuua, 1. 74, 428 ayn.

Onucanue uMeroerocs 000pya0BaHuUs:

- [Tpoextop Epson EB-982W;

- [TpoeKLIMOHHBIN 3KpaH;

- MarauTHoO-MapKepHas JocKa - 2 MIT.;

- KommiekT cnenuann3npoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMmmHoe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

8.3. MaTepuaibHO-TeXHNYECKOE U MPOrpaMMHOe o0ecredyeHue 1Jisi CAaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSTeNNbHOU pabOThl UCTIOJB3YIOTCS YUeOHbIE ayaUTOPHUH (KOMIIBIOTEPHBIE KIACCHI),
PacoNoKEHHBIC TI0 apecaM:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnexkr, a. 40, 233 ayn.;

- 634045, Tomckas obnacts, r. Tomck, yi. KpacHoapmetickas, 1. 146, 209 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmanna ynuna, a. 74, 207 ayn.

Omnwucanue UMeEIoNIerocss 000py0BaHUS:

- yuebHas mebenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJIKITIOUCHBI K ceTu «MHTepHEeT» U 00eCnednuBaloT JOCTYI B IJIEKTPOHHYIO
nHpopManoHHO-00pa3oBarebHyto cpeay TYCYPa.

[Tepeuens mporpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 minst Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepl/laﬂbHO-TeXHH‘leCKoe odecrneuyeHue AUCHUINJIHHBI JIs1 JIMI ¢ OrPAHUICHHBIMU
BO3MOKHOCTSIMHA 310POBbA U HUHBAJINI0B

OcBoeHME AUCHUILIMHBI JIMIIAMU C OTPAHMYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI M MHBAJIUJAMHU
OCYIIECTBIISIETCS C UCITIOIb30BAHUEM CPEICTB 00YUEeHUS OOIIEro U CreluaabHOr0 Ha3HAYEHUS.

[Ipu 3aHATHAX ¢ O0Oy4YarOUIMMHCA C HAPYHIEHHSMH CJyXa MPEIyCMOTPEHO HMCIOJb30BaHHE
3BYKOYCHJIMBAIOIIEH ammapaTypbl, MyJIbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUUYECKHUX CPEJICTB
npuema/nepenadn yuyeOHol nHpopMaImy B JOCTYIHBIX opMax, MOOMIIBHON CUCTEMBI MPEINOJaBaHUs
JUTsL 00YYaIOLIUXCSl ¢ UHBAJMHOCTHIO, TIOPTATUBHON MHAYKIIMOHHON CHCTEMBbl. YueOHas ayAuTOpus, B
KOTOPOHW 3aHUMAIOTCSl 00ydJaromuecs: ¢ HapyIIeHUeM CiyXxa, 000pyJa0oBaHa KOMIBIOTEPHOU TEXHUKOM,
ayAMOTEXHUKOM, BUACOTEXHUKOM, SJIEKTPOHHOU IOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHUSIX ¢ 00yUaIONIMMUCS C HAPYLIEHUSIMHU 3PeHUs MPEIYCMOTPEHO UCIOJIb30BAaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSX BO3MOXKHOCTH MPOCMOTpA YAAJICHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM claiijia Ha SKpaHe) MpH MOMOIIHM BUACOYBEIUUHUTENEH 9 KOMPOPTHOTO
MIPOCMOTpa.

[Ipu 3aHgATHAX ¢ O0y4YalOIIMMHCS C HAPYHIEHHWSIMH ONOPHO-ABUTaTeJbLHOIr0 ammapara
HCIIOJIBb3YIOTCS allbTEpHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMalMU U APYyrue TEXHUYECKUE CpeacTBa
npuema/nepeaadyn yueOHoM nHGOpMaIMU B JOCTYHHBIX GopMax, MOOMIILHON CUCTEMbI OOYUYCHUS IS
JIOJIEN ¢ MHBAIMIHOCTEIO.

9. OueHOYHbIe MaTepPUAJIbl M METOAUYECKHE PEKOMEHIAMHU 110 OPTaHU3aAUMH U3YUeHUsl
JTUCIUTINHBI
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9.1. Conep:xaHue OLIEHOYHBIX MATEPHUAJIOB JI TEKYLIEr0 KOHTPOJISI
U MPOMEKYTOYHOI aTTecTaluu

Jlnst oueHKu cTeneHu chOPMUPOBAHHOCTH M YPOBHSI OCBOCHHS 3aKPETUICHHBIX 32 AUCIUIIIUHOMN
KOMITETEHITNH UCIIONB3YIOTCS OIICHOYHBIE MaTepualbl, MpeCcTaBlIeHHbIe B Tabnue 9.1.
Tabmuia 9.1 — ®opMbI KOHTPOJISL U OLIEHOYHBIE MaTEPHAIIBI

Hassammi pasneinos (tem) PopwmHpyemie ®opmebl koHTpOJst | OnieHounbie MaTepuansl (OM)
JUCLUILIAHEI KOMIIETCHIINH
1 Yopasnenune [1K-2 3auét c ouenkoil  |Ilepedenp BonpocoB s
UH(POPMALIMOHHBIMU PEeCypcamMu 3ayeTa C OLEHKOMN
1 KOHTCHTOM JlaGopaTopHas Tembl 1ab0opaTopHBIX PaboT
pabota
TectupoBanue [IpumMepHBIii TIEpedeHb
TECTOBBIX 3aJaHUN
2 IlonsTue u xu3HeHHbl nuka |I1K-2 3auér c ouenkoil  |IlepedyeHb BonpocoB s
NUT-ycinyru 3a4era ¢ OLCHKON
TecTtupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aJaHUI
3 Ilpoueccel ynpaBiaenuss UT-  |11K-2 3auér c ouenkoit  |Ilepeuenr BonmpocoB it
yCIIlyramMu 3a4eTa ¢ OLEHKON
Jlaboparopuas Tembl 1a00paTOPHBIX padOT
pabota
TectupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aaHUI
4 Opranuszanuonssie Bonpochkl | [TK-2 3auét c ouenkoil  |Ilepedens BonpocoB s
ynpasienus UT-ycimyramu 3a4era ¢ OLCHKON
JlaGopatopHas Tembl m1abopaToOpHBIX padoT
pabota
TectupoBanue [IpumMepHbIil TEpeYeHb
TECTOBLIX 3aJaHUN

Hlkana oneHKH cHOPMUPOBAHHOCTU OTIEIBHBIX IUIAHUPYEMBIX PE3yJIbTaTOB OOy4YeHUS IO
JUCHUIUIMHE TpUBeJeHa B Tadnuue 9.2.
Tabmuna 9.2 — lllkana oueHkn cOPMUPOBAHHOCTHU TUIAHUPYEMBIX PE3yJIbTATOB OOyUEHHS IO

OUCIUILINHE
®dopmynupoBka TpebOBaHUM K CTeeHH C(HOPMUPOBAHHOCTH
OrneHka Banaer 3a OM TUTAHUPYEMBIX PE3yJIbTaTOB O0YUYECHHS
3HATh YMETh BIIAJETH
2 <60% ot OTCYTCTBHE 3HAHMI OTCYTCTBHE OTCYTCTBHUE
(HEYTOBJIETBOPUTEIHLHO) | MAKCUMAIBHOM | MITH (hparMeHTapHbIE YMEHUN UITH HaBBIKOB TN
CyMMBI 0aJIIOB 3HAHUA YaCTUYHO (dbparmeHTapHbBIC
OCBOEHHOE MpUMEHEHNE
yMeHHe HaBBIKOB
3 ot 60% 10 o011e, HO He B LIEJIOM YCIICILIHO, B 1LICJIOM
(YZIOBIIETBOPUTEIHHO) 69% ot CTPYKTYypUPOBAHHBIE HO HE YCIEUIHOE, HO HE
MaKCHUMaJIbHOH 3HAHUA CHCTEMATUYECKH | CHCTEMATHYECKOE
CYyMMBbI 0aJIoB OCYIIECTBIISIEMOE MpUMEHEHUE
yMEHHE HaBBIKOB
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4 (xoporo) ot 70% no c(hOpMHUPOBAHHEIE, B LIEJIOM B LIEJIOM
89% ot HO coJiepKaliue yCIIEITHOE, HO yCIENIHOE, HO
MaKCHMaJIbHOM OTJICITbHBIC coJieprKaIniue COJIepIKaIIue
CYMMBI Oa1oB HpO6JI€MI>I 3HAaHUA OTACJIIbHBIC OTACJIBHBIC
poOesbl yMEHUe poOebI
[IPUMEHECHUE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopmupoBaHHble | CHOPMHUPOBAHHOE YCHENTHOE U
MaKCUMAaJIbHOW | CHCTEMaTHYECKHUE yYMEHHUE CUCTEMaTHUYECKOE
CYMMBI 0aJUTOB 3HAHUS pUMEHEHUE
HaBBIKOB

[Ikana KOMIUIEKCHOW OLIEHKH CPOPMHUPOBAHHOCTH KOMIIETECHIMI MprBeieHa B Tabmuie 9.3.

Tabmuma 9.3 — [llkana KOMITICKCHOM OIICHKH C(OPMUPOBAHHOCTH KOMITCTESHITHI

Ornenka

dopmynupoBKa TpeOOBAHUH K CTETICHH KOMIIETEHITHH

2
(HEeyAOBIIETBOPUTEINIHHO)

He nMeet He0OXOAMMBIX MIPEACTABICHHI O TPOBEPSIEMOM MaTepuase

nJIn

3HaTh HA YPOBHE OPUEHTHPOBAHMS, ITpeicTaBleHUi. O0yJaronuiics 3HaeT
OCHOBHBIC HpI/I3HaKI/I 1501051 TepMI/IHI)I I/ISY‘IaCMOFO DJICMCHTA coz[epmaHI/m, nux
OTHECEHHOCTH K ONPEJICIICHHON HayKe, OTPAC/Id WIH 00bEKTaM, y3HACT B
TEKCTax, I/I306pa)KCHI/I$[X MM CXe€Max " 3HAa€T, K KaKUM HCTOYHHUKaM HY)KHO
oOparatecs it 00Jiee IeTaaIbHOTO €r0 YCBOCHHUS.

(YIOBJIETBOPHUTEIHHO)

3 3HaTh U YMETh Ha PeNPOAYKTHBHOM ypoBHE. OOyJaronuxcs 3HaeT
W3YUYEHHBIN 3JIEMEHT COACP)KaHUS PEMPOTyKTUBHO: MPOU3BOJIBLHO
BOCITPOM3BOUT CBOM 3HAHUS YCTHO, MUCHbMEHHO UJTH B JIEMOHCTPUPYEMBIX
IECUCTBUAX.

4 (xopo1o) 3HaTh, yMETh, BIA/IETh HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENnpoayKTUBHOM YPOBHE, YKa3bIBaTh HA 0COOEHHOCTH U B3aUMOCBS3H
U3yYEHHBIX 00BEKTOB, HA UX JJOCTOUHCTBA, OTPAHUYEHUS, UCTOPHIO U

MCPCICKTUBLI Pa3BUTUA U 0COOEHHOCTH AJId pa3HbIX 00BEKTOB YCBOCHUA.

3HaTh, yMETh, BJI/ICTh HA CHCTEMHOM ypoBHE. OOy4JaroIuiics 3HaeT
W3YUYEHHBIHN 2JIEMEHT COACPKAHUS CUCTEMHO, TPOU3BOJIBHO U JIOKA3aTEIIbHO
BOCITPOM3BOUT CBOU 3HAHUS YCTHO, MUCHbMEHHO UJTU B JIEMOHCTPUPYEMBIX
NEUCTBUSIX, YUUTHIBASI U YKA3bIBasl CBS3U U 3aBUCUMOCTH MEX]Y dTHM
AJIEMEHTOM M JIPYTUMHU dJIEMEHTAMU COACPIKAHUS TUCIUTIITUHBI, €T0
3HAYUMOCTD B COJICP>KaHUU TUCIUTIITUHBI.

5 (oTIM4HO)

9.1.1. IIpuMepHBIii IepedeHb TeCTOBBIX 3aIaHUI

1. B opranmsaiuy 3HaYMTEIIBHO BEIPOC 00BEM HECTPYKTypHUpoBaHHON nHpopmanuu. [Ipumenenne

KaKOW TEXHOJIOTUU MO3BOJHUT ONTHUMHU3UPOBATH yIpaBieHUEe oOpa3aMu JOKYMEHTOB,
AJICKTPOHHBIMU 3aMHCSIMHU, BEO-KOHTEHTOM M pabouumu mpoueccamu? 1) ECM

2) CRM

3) CMS

4) ADSL

. Kakoii a¢pdext OyaeT AOCTUTHYT NPUMEHEHUEM CTpaTeruud KOPIOPATHUBHOIO YNpPaBICHUS
uH(popMaLMei, B cIyyae e€ClIi HHULUATUBbI B PaMKaxX CTpaTeruy He OrpaHUYMUBAIIMCh 3a/1a4aMu
OTJENbHBIX TOJpa3eICHud U TeXHOJIoTH4Yeckux obsacrtein? 1) MHpopManmoHHbIE aKTUBBI
00BEANHSTCS B €IUHOE XPAHUIIHILIE;

2) ChopmupyeTtcsi 00IIEeKOPIIOPATUBHOE BHICHHUE YIIPABICHUS HH()OPMAIIMOHHBIMA aKTUBAMH
JIFOOBIX THUIIOB;

3) [IpousoiiaeT ynpa3zgHeHHe CUCTEM BHYTPEHHETO JIEKTPOHHOTO JOKYMEHTOO00POTa;

4) Ilpon3oleT COKpalIeHe MTATHBIX eIWHUIL TOAPa3AeIieHUd nHPpOopMaTH3aIUH.

3. Toapom BeICTynaeT uHpopMalusi, Mojydaemas B pe3yjibTaTe MNpeoOpa3zoBaHUA
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WHOPMAITMOHHBIX pecypcoB. UTo nmpuolOpeTaeT KIueHT?
1) UudopManimoHHBII KOHTEHT;

2) UadopmanrionHast yciyra;

3) UndopmaninoHHbIN TPOAYKT;

4) UT-ycayry.

4. 3amayn KakoW CcTaauu >KU3HEHHOTO nukiaa MT-ycayru BKIOYAlOT B ce0s ompenencHue
CYIIECTBYIOIIMX U MOTEHIIUAIBHBIX 3aKa3YUKOB U YCIYT, KOTOPbIE UM HEOOXOAUMBI, U CO3/JaHHe
SACHOM MOJeNIu OKa3zaHHsS yCIyT, OXBaThIBalolleil BOMpockl (UHAHCUPOBAHUS, OOecreueHus
pecypcaMu, BHyTpeHHIO0 opranuzamnuio MT u B3auMoericTBue ¢ 3akazuyukamu’?

1) 3agauu crparteruu;

2) 3agaun MPOEKTUPOBAHNS,
3) 3agauu SKCIUTyaTaIUu;
4) 3agaun mpeoOpa3oBaHUsI.

5. Ha kako¥l ctaguu >KM3HEHHOTO 1uKiIa Haxoautcsa MT-yciyra, eciim npoeKTUpOBaHUE TAKOM

YCIYTH YK€ 3aBEpPILINUIIOCH?

1) Ctparerus yciyru;

2) DkcrtyaTanus yCIyTH,

3) HenpepsiBHOE yiydIieHUE YCITYTH;
4) IlpeobpazoBaHue yCIyTH.

6. Kakoit Habop neicTBUII HEOOXOIMMO COBEPIIUTH Ha 3TAre MPOSKTUPOBAHMUS, JJISI TOTO YTOOBI
paszpabotanHoe penieHne 3PGEeKTHBHO YIOBIETBOPSIIO MOTPEOHOCTAM OnzHeca?

1) ChopmupoBaTh KOMaHAY IS MPEIOCTABICHUS HOBOM YCIyru; o0ecneuuTh KOMaHIy
3aMpoIIeHHBIM 000pya0BaHueM; copMupoBaTh TpeOOBaHUA K yciayre; cHopMHpPOBATH
pacnucaHue 3KCIUTyaTallil yCIyTH.

2) IlousaTe TpebOBaHUS K YPOBHIO YCIYTH; CMOACIUPOBATH HOBYIO YCIYTY C UCIOJIb30BAHHEM
UMEIOIUXCS UHPPACTPYKTYP U MOHATH MOKHO JIM 3Ty YCIYTy HOJAIEPKUBATh B JalbHEHIIEM;
BBITNIOJTHUTH aHAJIN3 BIMSHUS Ha OM3HEC ¥ OLEHUTHh PUCKU B OTHOIICHUHU YCITYTH.

3) Co3nate Moaenb 3¢ (PEeKTUBHOTO TUIAHUPOBAHUS 3aKYMOK 000pyAOBaHUs; CHOPMUPOBATH
JOKYMEHTAIlMI0 Ha HOBOE 000pyJOBaHHUE; BHEAPUTh KOHQUIYPALMOHHYIO €AUHHUILY s
(bopMHUpPOBaHMS YCIYTH.

4) ChopmupoBaTh MEPCIEKTUBBI OCYIIECTBICHHS AEATCIHHOCTH; CHOPMUPOBATH TpeOyeMbIe
Ou3HEeC-pe3yJbTaThl, COTJIaCOBaTh TpeOoBaHUs Ou3Heca; pa3paboTaTh MOKa3aTean
s exTuBHOCTH PabOTHI CEPBEPHOTO O0OOPYTOBAHUS.

7. Kakast 0cOOEHHOCTb MPEeANPUITHS UHPOPMALIMOHHOTO KOMILJIEKCA MO3BOJISET yAOBIETBOPUTH
nH(OpMaAIMOHHBIE MOTPEOHOCTH 3aKa3unKa?

1) ITpousBoacTBO MHMDOPMALIMOHHBIX MPOTYKTOB U OKa3aHHE WH(OPMALIMOHHBIX YCIIYT;
2) dukcupoBaHHasi CTOMMOCTD NMPe0Opa3oBaHus, XpaHEHHUS U Tiepeaaun HHPOpMaIny;
3) Bo3moskHOCTh KOOTeparuu ¢ BeaymumMu U T-koMmanusmu;

4) Tlonnepsxka paboOThl pabOYUX TPYIIIL.

8. Uctounukamu nHbopManuu aias okazanus UT-ycayru sSBASIOTCS CTaTUCTHYECKUE TaHHBIE,
XapaKTepU3ywIIue TOBapooOOpOT, 00beM cObITa, 00BbEM pacmpoaax, UMIOPT, IKCIOPT
npennpusatuga. K xkakoMy THINY HCTOYHMKOB HMH(OpPMALUU OTHOCSATCS NpPUBEICHHBIE
HWCTOYHUKU?

1) BHenrane ucTouyHUKY;

2) BHyTpeHHUE UCTOYHHKY;
3) CTOpoHHHE HCTOYHUKH,
4) IlyOnuvHbIC NCTOYHHKH.

9. 3aka3uuk BbABUTAET TpeOOBaHMs CHOPMYIUPOBATH MOJIE3HOCTH NpefocTaBisiemoit UT-ycmyrn.

Uto HeoOXOAMMO OTPa3UTh B OTBETE 3aKA3UUKY?
1) Beiroasl, KOoTOpble MOTyYaeT 3aKa3uuK B pe3yJIbTaTe UCIIOIb30BAHUS YCIIYTH;
2) ITopsimoK OCTaBKM YCIIYTH B TEPMUHAX CTICIHM(DUKALIHIA;
3) KadecTBO mpeaocTaBisieMoid yCIIyTH;
4) CTpaTeruro UCIoJIb30BaHUs PE3YJIbTATOB YCIYTH.
10. Kako#i Bua NEsATEIBHOCTH IMO3BOJISIET BEpUGHUIIMPOBATH COOTBETCTBUE KOH(PUTYpAIIMOHHON
€IMHHULIBI, YCIIYTH, IpoLecca U T.I. clielu(UKaUY WIH COTJIACOBAHHBIM TPEOOBAHUAM?
1) TectupoBanue;
2) 3ampoc Ha U3MEHEHUE;
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1.

12.

13.

14.

15.

16.

17.

18.

3) Coopka,;

4) PaszBepThIBaHHE.

Kakue 3amauu mo3BOJST B NOJHOW Mepe pealiu30BaTh CTPATETUI0 MOCTOSHHOTO
COBEPILICHCTBOBAHUS YCIIyT?

1) BrimonHeHue TeCTUPOBAHUS Ha KaXKJAOM dTalle XKU3HEHHOTO IMKJa YCIYyT'H; peuiaTh
BO3HHMKAIOIINE UHIMACHTHl B OTHOILIEHUH ONEPAIMOHHBIX MpobieM; GopMUPOBATh KPUTEPUHU
rapaHTUM KauyecTBa JJIsl KaKJI0M OTAECIbHON yCIIyTH;

2) OpranuzoBaTh 3(pPEeKTUBHOE TUIAHUPOBAHUE U YIIPABJICHUE MIOTOKOM YCIIYT; CPOPMHPOBATH
nepevyeHb PUCKOB, CBSI3aHHBIX C U3BMEHEHUSIMU B YCIIyTe; 00€CIeUUTh aKTyallbHble 3HaHUS 110
UHPPACTPYKTYpE U YCIIyTe BCEMY IEPCOHAIY KIIMEHTA;

3) HaxoxxaeHnue BO3MOXKHOCTEH [IJIT COBEPIIEHCTBOBAHMS HA KaXKJIOW CTaAWU KU3HEHHOTO
UKJIAa YCIYTH; OL€HKAa M aHajdu3 JOCTHXEHUW MO YPOBHSIM NPEIOCTABISEMBIX YCIYT;
COBEPLICHCTBOBAHUE YCIIYT U MPOIIECCOB yIPABICHHUS.

4) OpraHu3oBaTh cpenbl s COOpPKH, TECTUPOBAHUS, MPOMBIINIICHHON JIKCIUTyaTaluHu;
OTCIIC)KMBATh BO3HUKAIOIIME U3MEHEHUS Ha CTaJAUHM TECTHUPOBAHUS.

[Ipennpusitue BHEAPSET NPOUECCHYIO MOJIeNb yrpaBieHus MT-ycnyramu. Hactyninenue kakoro
pHCKa IIPU TOM BEPOATHO?

1) [TosiBneHue eAMHOTO S3bIKA U1 BHYTPEHHUX U BHEUTHUX KOHTPAareHTOB;

2) Yenyru cnenupuuupyroTest Ha A3bIKe, MOHATHOM 3aKa3uMKaM U C YIOOHBIM UM YPOBHEM
JeTaln3allnu;

3) IIpoucxoauT UCMOIb30BaHNE AyTCOPCUHT OTAEIBHBIX JIEMEHTOB YCIIYT;

4) IloBbllIeHHE KayecTBa YCIYT OCTaJIOCh HE3aMEUYE€HHBIM H3-3a OTCYTCTBUS 0Oa3bl A
CpaBHEHMSI UJIM HEBEPHO CPOPMYIUPOBAHHBIX IIEJIEH.

YacTp ycayr HaxoJsTCsS B CTaJUU NMPOECKTUPOBAHUS B HACTOSIIEE BPEeMs U HEIOCTYMHBIX
3aKa3zyuKaM. BXoasT nu Takue yciayru B mopTdens ycmyr?

1) Yenyru cocTaBisitoT 4acTh OpTQEIs yeiyr;

2) Ycnyru He BXOAAT B IOPT(HEINb yCIyT;

3) Ycayru miaHupyroTCsl K BHECEHHIO B TTOPT(EINb YCIyT;

4) HenoctynHble 3aka3yrKkaM YCIYTH HE MOTYT ObITh BKJIIOUEHBI B TOPTQEIb yCIYT.

Ycnyra GyHKITMOHUPYET BhIIIe (UHAHCOBOTO Mopora. Kakyro ctpaternro HeoOXoaumMo BeIOpaTh
JUTSL TIOJTy9eHHs O0bIeH mpuobum?

1) CHU3UTh 00BEM MHBECTUIINN B PA3BUTHE YCITYTH;

2) IlpeanaraTh HOBbIE BO3MOKHOCTH, MAaHEBPUPOBATh IIEHONH U MaKCUMaJbHO NMPUOIMKATH
CBOIICTBA YCIIYTH K TOMY, YTO TpeOyeTcs 3aKa3urKam;

3) [IponomkuTh MpeaocTaBiICHUE YCIyTH 0€3 N3MEHEHUI;

4) Ilepenatp yCiIyry Ha ayTCOPCHHT.

PykoBoacTBO mpeAnpUsITHS MOCTaBUIIO 3aJa4y UCIOJIb30BaTh BHYTPEHHETO MOCTABIIMKA JIS
ynpasienust UT-ycinyramu. Kakas Moaenb nmpenocTaBieHus yCIyr MOAOUIET JJd PELIeHUs
IIOCTaBJIICHHOHN 3a1auu’?

1) UucopcuHr;

2) Ko-copcuHr;

3) AyTCOpCHHT;

4) MyJbCTHCOPCHHT.

Kaxkoit kputepuii mo3BoJIsieT IPOU3BECTH OLIEHKY CIIOCOOHOCTEH MOCTaBIUKA TPEThEH CTOPOHBI
BBITIOJTHUTH YCJIOBUS JJOTOBOpa?

1) JocTymmHOCTS;

2) CpenHee BpeMsi MEXKTy MHITUACHTAMU;

3) ConpoBOX1a€MOCTb;

4) O6CITy)XMBAEMOCTb.

Cpennee BpeMs MKy HHIIMJICHTaMH YMeHbIaeTcs. Kakoi BeIBOa OyaeT KOppEeKTeH?

1) HaGmromaercst MoBbIICHUE HAIC)KHOCTD YCIIYTH;

2) HanmexxHOCTh yCIyTH TajiaeT;

3) Cpennee BpeMsi BOCCTAHOBIJICHHUS YCIIYTH YBEJIUYHIOCH;

4) O6cmy)XKMBA€MOCTh OCTAJIaCh HA MPEKHEM YPOBHE.

O6cnyxuBanue HHPOPMAIMOHHBIX CUCTEM JUCHETYEPCKOr0 MyHKTa a’dponopTa MPOU3BOAUTCS
CTOpOHHEHN opranu3anueil. Kakol ypoBeHb TOCTYMHOCTH HE0OX0AMMO yKa3aTh B SLA?

1) HomxHa 661Th 00ecnieueHa 100% 1ocTynmHOCTh HH(DOPMALIMOHHBIX CUCTEM;
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2) doctynHOCTh UHOOPMALIMOHHBIX CUCTEM AUCIETYEPCKOTO MYHKTA HE JTOJKHA MPEBBIIATh
95%;

3) Heo6xonumo obecneunts 98% n0CTYNHOCTh HHPOPMALIMOHHBIX CUCTEM JUCIETUYEPCKOTO
MYHKTA,

4) UadopmarimoHHbIE CUCTEMBI TIOJDKHBI Pab0OTaTh.

Kaxoit Bua nesaTenbHOCTH B YIpPaBICHUU MPOOIeMaMU MO3BOJIUT MPEIOTBPATUTh UHIIUEHTHI
MyTeM OTpeeeHHs CIadbIX MeCT B HHPPaCTpyKType?

1) PeakTuBHOE ynpaBiieHne npobdieMamu;

2) [TaccuBHOE yTipaBiaeHue IpodIeMamu;

3) [IpoakTuBHOE ympaBiIeHHE MPOOIEMaMH;

4) YueTHoe ynpaBiieHHe poOIeMaMHu.

[Ipu ompenenennn cedbecroumoct MU T-ycnyru pacxoasl Ha coaepkaHue aJMHUHUCTPATUBHO-
ynpasiendeckoro nepconana (AVYII) UT-cayxObl OblIM OTHECEHBI K MPSMBIM 3aTpaTaM.
MO>KHO JT1 KOPPEKTHO paccuuTaTh cebecroumocts UT-ycmyru?

1) Henb3zs. 3arpater Ha coaeprkanue A YII sSBIsSIOTCS KOCBEHHBIMH;

2) 3atpatsl Ha conepxanue AYII nHe yunteiBarotcst B cebectonmoctu UT-ycmyru;

3) 3arpatsl Ha conepxanue AYII gomKHBI OBITh OTHECEHBI K IPSIMBIM 3aTpaTaM MO OTIACIbHBIM
kaxpaou UT-ycnyru;

4) MoxHo. 3atpaTsl Ha coaepkanue AYII oTHeceHbI BEpHO

9.1.2. IlepedyeHb BONPOCOB /ISl 324€Ta C OLEHKOM

Maiite onpenenenne nHGOPMAIIMOHHOTO pecypca.

PackpoiiTe kimtoueBble 0COOCHHOCTH MH(POPMALIMOHHBIX PECYPCOB.

[Tepeuncanre npu3Haku Ki1accupuKaui HHPOPMAIIMOHHBIX PECYPCOB.

PackpoiiTe cMBbICIT TOHATUS «KOHTEHTY.

[lepeuncnure BHEIIHUE U BHYTPEHHUE UCTOYHUKHN UH(OPMAIIMOHHBIX TOTOKOB OpraHU3aLINH.
[TepeurcnuTe 1 MPOKOMMEHTHPYHTE OCHOBHBIE IIark popmMupoBaHus 3hGeKTUBHON cTpaTerun
KOPIIOPATUBHOTO YIpaBJIeHUs HHPOPMALIUEH.

ITpuBenure onpenenenus ECM.

[Tepeuncanre u oxapakrepusyite obmactu npumeHenus ECM.

[Hatite onpenenenue UT-ycayru u mpOKOMMEHTUPYHUTE €r0 KIFOYEBBIE YACTH.

Packpolite KiItOU4eBbIe OTJIMYUS YCIYTH OT IIPOAYKTA.

Ilepeunciure U MPOKOMMEHTUPYUTE OCHOBHBIE cocTasiratomue UT-ycayru.

PackpoliTe MOHATHE II0JIE€3HOCTH YCIIYyTH.

PackpoliTe MOHATHE «TapaHTUs Ka4eCTBA YCIyTH».

Ilepeunciure U MPOKOMMEHTUPYHUTE CTaauu KU3HEHHOro nukina UT-ycmyru.

JlaiiTe onpeeneHue IpoLecca U ero XapakTepUCTUKU.

ITepeuncnure npeumymectsa [TSM ¢ Touku 3peHns 3aKa3yuKa U MOCTaBIIMKA.

Jaiite onpenenenus karaiora u noprdenst UT-ycmyr.

[Tepeuncaure conepxanue uHpopmaruio 06 UT-yciyru B moprderne ycuyr.

[Tepeuncante OCHOBHBIE 3a/1a4u Ipoliecca yIpaBieHne GUHAHCAMHU.

[lepeuncnure ocHoBHBIE 3agaun SLM.

Ilepeuncinre OCHOBHBIE IEATEIBHOCTH IIPOLIECCA YIIPABICHUS JOCTYITHOCTBIO.
Ilepeuncinre OCHOBHBIE IEATEIBHOCTHU IIPOLIECCA YIIPABICHUSA U3MEHEHUSAMU.

Onumure anropuTM Nporecca yupapaeHUs! HHIUIECHTaMU.

Onuuu BoccranoBieHus B pamkax [TSCM npu ynpaBieHUN pucKaMu.

Onwumute o01IyI0 cXeMy Ipoliecca YIpaBieHHsI U3MEHEHHSIMU.

OnumuTe anropuT™ Nporecca yrnpaBieHUs COOBITUIMHU.

OnumuTe OCHOBHBIC OTJIMYHS HHIIUIEHTA, TIPOOJIeMBbl, 3arpoca Ha 00CITy)KUBaHUE.
[Tepeuncnute U oxapakTepuszyirte MeTpuUKH 3(P(EKTUBHOCTU Mpolecca yHpaBieHUs
WHIUICHTaMU.

Ilepeuncnure u 0XapakTEpU3yHTE LIArH HEIPEPHIBHOTO YJIyUILIEHUS YCIYT.

Ilepeunciure u oxapakrepusyire Moaenu npenocrasienus UT-yemyr.

Ilepeunciure U 0XapakKTepU3yUTe TUIIBI TOCTABIIMKOB U T-yciyr.

Onpeznenute U MPOKOMMEHTHUPYITE IIIaBHYIO Lenb Service Desk.

[Tepeuncanre 1 0XapakTepu3yWTe OCHOBHBIE BUIBI AesATeIbHOCTH Service Desk.

Kakwue mmtockr Service Desk «maer» monp3oBatensM, MEHEIDKMEHTY, pa3padoTYuKaM U T.1.7
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35. Ilepeuucnute TUnoBsie pa3aensl SLA.
36. Ilepeuncnute Bo3MokHBIC MeTpUKH SLA 1 mpaBuiia BEIOOpa METPHK.

9.1.3. Tembl 1a00paTOPHBIX padoOT

00630p BozMoxkHOCTEH ECM-cuctem

Pazpabotka karanora UT-ycayr

Paspabotka Service Legal Agreement (SLA)

0O0630p BO3MOKHOCTEH CYIIECTBYIOUINX PEUICHUN MOJAECP>KKH MPOLIECCHON MOJIENN YIIPaBICHUS
NT-ycinyramu

L=

9.2. MeTonnueckne peKOMeHIalUN

YueOHBI MaTepuan u3iaraercsa B GopMme, Mperoiaraliie caMoCTOsATEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIILYIO POJIb
B XO/JIe BCETro Y4eOHOro mpolecca.

Hauatpe uzydeHue AuCHHMIUITMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMMoi, CIUCKOM
y4e0HO-METOJUYECKOTO U MporpaMMHOro odecredeHusi. CamoctosiTenbHas padoTa CTyeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepuajaMH, BBIOTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHus: TUCUUILIMHBI ISl Ty4YIIETO OCBOCHUS MaTepHaia He0OX0IUMO PEryJipHO
oOpamaTbcsi K pEKOMEHAYEMOW JUTEepaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHEeT CTyAeHTa Ha cailte YHuBepcuteta o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)KE 00IIETOCTYTHBIMU UHTEPHET-TIOPTAIaMU, COACPKAIIUMHU
HAayYHO-TIONYJSIPHbIE W CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PAa3JIUYHBIM acHeKTaM
y4eOHON AMCUUILITUHBIL.

[Ipu camMoCTOATEIHLHOM U3YYEHHUU TEM CIIEAYHTE PEKOMEHIAIHSIM:

— YTEHHE HWJHM MPOCMOTP MaTepHuajia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBHUAYATbHOTO TOHUMAaHUS U OCBOEHHS MaTepuaja, BbIJIENsis OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MOMbITATbCS COOTHECTH TEOPHUIO C MPUMEpPAMHU U3
MIPAKTUKU;

— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BBISICHUTH UX
3HAauYeHHE JIJIsl TOHUMaHUS JajbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YUEHHOE, OTBEUATE Ha MPEJI0KEHHbBIE BOIIPOCHI.

CtyneHThl MOTYT MOJy4aTh WHAUMBUIyaIbHbIE KOHCYIbTAMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEJIEeKOMMYHUKAIUH.

[lo nucuumniavHe MOTYT MPOBOJIUTHCA JOMOJHUTEIbHbIE 3aHATUS, B T.4. B opMe BEOMHAPOB.
Pacnimcanue BeOMHApOB | 3anucyu BEeOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / JIEKTPOHHOM
YKypHaJIe Mo TUCIUIUINHE.

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM JIJIsl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTIMU
310POBbsI H HHBAJINI0B

Jiis nun ¢ OrpaHUYEHHBIMU BO3MOJMKHOCTSIMH 3J0POBbS MU HWHBAJIUIOB IPEIYCMOTPEHBI
JIOTIOJTHUTEJbHbBIE OLIEHOYHBIE MaTepuaibl, EPEYeHb KOTOPHIX yKa3aH B Tabmuie 9.4.

Tabnuna 9.4 — JlomonHUTENbHBIE MaTepHUalibl OLEHUBAHUA IJs JHUI C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3JI0POBbSI U MHBAJIUJOB

Bupl 7onoMHUTENBEHBIX OLIEHOYHBIX CDOpMBI KOHTPOJIAA 1 OLICHKHU

Kareropuu o6yuaronmxcs

MaTepHaoB pe3yJabTaToOB 00yUYEHUs
C HapymeHusIMH cIyxa TecTbl, NMCbMEHHBIE [IpenmyiiecTBEHHO TUCHbMEHHAS
CaMOCTOSITeNIbHBIE PaOOTHI, BOIIPOCHI IIpOBEpKa
K 3a4€Ty, KOHTPOJIbHBIE pabOTHI
C HapylIeHUSIMU 3pEHUS CobecenoBaHue 1o BOpocam K [Ipenmy1iecTBEHHO yCTHas
3a4eTy, OMpOC M0 TEPMUHAM poBepKa (MHAWBUYAJIBHO)
C HapyLeHHUsIMU OTIOPHO- Penienue 1MCTaHIMOHHBIX TECTOB, [IpenmyiecTBeHHO

JABUI'aTCJIbHOI'O allllapara KOHTPOJIbHBIC pa6OTBI, IIMCBbMCHHBIC JUCTAaHIMOHHBIMH MCTOAaMU
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI
K 3a4CTy
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C orpaHMyYeHUSIMH TIO
0011IeMETUIIUHCKUM
MOKa3aHUSIM

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipeumy1iecTBEHHO POBEpPKA
METOAAMHU, ONPEACIIAIOLIMMUCS
UCXOJS U3 COCTOSIHUS
o0yyaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuecKkue PECKOMEHIAUHU MO OIMCHOYHBIM MaTepuajaamMm IJid JUll ¢ OrpaHUYC¢HHBIMHU
BO3MOKHOCTSIMHA 310POBbS U UHBAJINI0B

Jns nui ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIHUJIOB MPEayCMaTPUBACTCS
JOCTYITHAs popMa Mpea0CTaBICHUS 3aJaHUI OIICHOYHBIX CPEJICTB, 4 UMEHHO:

— B IIeYaTHOU (opme;

— B IieyaTHOM hopme ¢ yBeJIMYEHHBIM HIPUPTOM;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— METOJIOM YTE€HHSI aCCUCTEHTOM 3aJ]aHUsl BCIIYX;

— IpeJ0CTaBICHHUE 3a/1aHUs C UCIOIb30BaHUEM CYpIOTIEPEBOAA.

Jluuam ¢ orpaHMYE€HHBIMU BO3MOXKHOCTSMH 3/I0POBbSI M MHBAJIKAaM yBEJIUUYMUBAETCS BpeMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHbIE BOMpockl. s Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
nocTynHast popma npeaocTaBiIeHHsI OTBETOB Ha 3aJlaHUsl, @ UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYT aCCHCTEHTA;

— MpEe/ICTaBIIEHUE OTBETOB YCTHO.

[Ipouenypa omeHWBaHHUS PE3yIbTATOB OOYYEHHUsS JHUIl C OTPAHUUYCHHBIMHU BO3MOXXHOCTSIMHU
3I0pPOBbSI M WHBAIUIOB 10 AUCIHILIMHE TPEIyCMAaTPUBACT MpeJAOoCTaBlIeHne HHPopManuu B Gopmax,
a/IaTITUPOBAHHBIX K OTPAaHUYEHISIM UX 3I0POBbBSI U BOCIIPHATHS HHPOPMAITUH:

Jst Iuu ¢ HAapylIeHUsIMU 3PeHu:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B rieyaTHOU popme yBeIMueHHBIM HIpUdTOM.

J1st Iun ¢ HApYLIeHUsIMU cJIyXa:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B TIe4aTHOU (opme.
JJ1s1 11 ¢ HApyLIEHUSIMH OTIOPHO-ABHUIaTEJIbHOIO anmapara:

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA;

— B IIeyaTHOU (opme.

[Ipn HEOOXOAUMOCTH JJIsl JUI] C OTPAHUYCHHBIMU BO3MOXHOCTSIMH 3JI0POBbSI U MHBAJIHUIOB
MpoIieIypa OLICHUBAHUS PE3YJIBTATOB 00YUEHHUS MOXKET IPOBOJUTHCS B HECKOJIBKO JTaIloB.
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