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JIeKIIMOHHBIE 3aHATHS 18 18 JacoB
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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opmupoBaHuEe y MarucTpoB KOMIIJIEKCA 3HAHUN U MPAKTUYECKUX HABBIKOB I10 IIPOBEACHUIO
MapKETUHTOBBIX HCCIEIOBAHUN M HCIOJIB30BAHHUIO UX PE3YJbTATOB AN pa3pabOTKH MPOrpaMMBbI
OpPraHU3ALMOHHBIX U3MEHEHUH U JOCTUKECHHMSI [IOCTABIICHHBIX CTPATErHMYECKUX LICJICH.

1.2. 3agauy AUCHUILIUHBI

1. ChopmupoBaTh y MarucTpoB MpEeICTaBICHUE O LENAX, 3a/layaX, OCHOBHBIX HAlpaBICHUSIX U
BHUJIaX MapKETUHTOBBIX UCCIIEIOBAHUII.

2. CdopmupoBath 4ETKOE MOHUMAHUE 33]1a4, METOJIOB M 3TAllOB MAPKETUHTOBBIX UCCIIEI0BAaHUM.

3. PackpbITh coaep:kaHue U 3HaUCHHE MapKETHMHTOBOT'O MCCJIEAOBAHUS U €r0 Pe3yIbTaTOB IS
pa3paboTKH KOPIOPATUBHOM CTpATETUU.

4. ChopmupoBaTh HaBBIKH MPEICTABICHUS PE3YJIbTATOB MAPKETUHIOBOTO MCCIIEIOBAaHUS B BUJIE
oTyerTa.

5. ChopMupoBaTh yME€HHUE HCIIOJIb30BaTh PE3YyJbTAaThl MAapKETUHTOBOTO HCCIEAOBAaHUS JJIsS
pa3paboTKu IpOrpaMMBbl OpraHU3alMOHHBIX U3MEHEHUH.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok pucuunnun: b1. ucuumiunasl (Moayn).

Yacte 6soka aucturiuH: YacTs, popmupyemast ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHIH.

Monaynb qucturuine: Moayss npodecCHOHaIbHON MOATOTOBKY (major).

HNunexc nuctumaunel: b1.B.01./1B.02.02.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTAaTOB Oﬁy‘lel-[]/lﬂ mo JMCHUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCIUTUTMHBI HANpaBjieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBetcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMnereHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS
NHauKaTopsl JOCTHKEHUS [Tnanupyembie pe3yabTaThl O0yYeHUS 110
KOMIICTEHIIMH JUCLUIUINHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN

Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

IIpodeccuonanbHbIe KOMIIETEHIUH
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[1K-4. Cnocoben
MPOBOJUTH U3YYCHUE
OTpacieBBIX PHIHKOB
MOTPEOUTETHCKUX
TOBApOB, OCTABIINKOB,
KOHKYPHPYFOIIHX
OpraHu3alui,
MPOJTYKTOB-
3aMCHUTEIICH, OI[CHUBATh
YPOBEHb KOHKYPEHTHOU
00pBOBI, COCTABIIATH
0030pbl KOHBIOHKTYPbI
pBIHKA

[1K-4.1. 3naet TeopeTuyecKue
OCHOBBI MAPKETUHT OBOM
JeSITEIbHOCTH, METOJIUKY
IIPOBEJICHUS aHAJIN3a PBIHKA;
3aKOHOMEPHOCTH, IPUHIUIIBI
¥ QYHKITUN MApKETHHTQ,
OCHOBHBIE UHCTPYMEHTBI
MapKETHHIa; CLIOCOObI OLIEHKH
YPOBHSI KOHKYPEHLIUU Ha
PBIHKE; OCOOCHHOCTH
MCIIOJIb30BaHUs

MapKETUHT OBBIX
MHCTPYMEHTOB B yIIPaBJIECHUU
OM3HECOM; POJIb U 3HAUCHUE
MapKETUHIOBOT'O
UCCIJIEIOBaHMsI B pa3paboTke
KOpIIOPAaTUBHOM CTPATErHH

3HAeT CYLIHOCTb U COJIEPIKaHUE
MAapKCTHUHI'OBLIX HCCHCHOB&HHﬁ, HX pOJib B
HU3YUYCHUU OTPACIICBBIX PBIHKOB, OLICHKC
KOHBIOHKTYPBI PbIHKA M YPOBHS PBIHOYHOU
KOHKYPCHLUH

I1K-4.2. YMeeT ucnonap30BaTh
MapKETHUHTOBbIE
MHCTPYMEHTHI JJIs1
pa3pabOTKH U MPUHITHUS
CTPATETHMYECKUX PEIICHUH 0
pa3BUTHIO OU3HECA; BBISBIISTD
HCTOYHUKU MapKETHHTOBOM
nH(bOpMaIlMU U UCTIOJIb30BaTh
UX JUIsl peIeHUs
CTpaTEeruuecKux 1
TaKTUYECKUX 3a/1a4;
MIPOBOAUTH MaPKETHHTOBOE
UCCJIeIOBaHNE U OIICHUBATh
€ro pe3yJbTaThl

YMeeT mpoBOIUTh UCCIIEOBAaHUE PHIHKA,
TOBapOB M II€H, KOHKYPEHTOB, OIIEHUBATH
pe3yabTaThl MAPKETHHTOBOT'O UCCIIEOBAHUS U
WCIIOJIH30BATh WX JIJIS PEIICHUS
CTpaTeTMYECKNX U TAKTHUECKHUX 3a/1a4

I1IK-4.3. Bnaneet HaBBIKaMU
MIPOBEACHUS U

MapKETHUHI OBbIX
HCCIICIOBAHUI U
HCITOJIb30BaHUS UX
pe3yNbTaTOB IS pa3paboTKU
KOPIOPAaTUBHOW CTpaTeTuy;
HaBbIKAMH BHEIPEHUS
OpraHU3aIlMOHHBIX
W3MEHEHHI Ha OCHOBE
KCITOJIb30BaHUS

MapKETHUHI OBbIX
MHCTPYMEHTOB; HaBbIKAMHU
paboThl C MAPKETUHTOBOU
uH(popMalreil; HaBbIKaMu
MOMCKA MAPKETUHT OBOM
uH(bOpMaIlMU BO BHEITHEN
cpene

CniocobeH cobuparh U aHAIU3UPOBATD
MapKETHHTOBYIO HH(OpMAIINIO, HCIIOIB30BaTh
ee 1S pa3pabOTKH U BHEAPCHUS
OpraHM3allMOHHBIX U3MEHeHH. Braneer
HaBBIKaMH UCTIOJIB30BAHUS MAPKETHHIOBBIX
MHCTPYMEHTOB 1 MapKETHHI OBOU
uHpopManuu A pa3paboTKu
KOPIOPAaTHUBHOM CTpaTeruu

4. O0beM IMCUMIIMHBI B 3249€THBIX eJHHULIAX C YKA3aHHEM KOJIHYeCTBA AKA/leMH4YeCKHX 4aCOB,
BbIICJICHHBIX HA KOHTAKTHYIO pa0doTy 00y4aromuxcsi ¢ nNpenoaaBarejieM
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U HA CAMOCTOSITEJIbHYI0 Pa00oTy 00y4Yaromuxcs

OO61mas TpyA0eMKOCTh AUCHHUIUIMHBI COCTABISAET 5 3a4eTHBIX equHuIl, 180 akageMHUuecKux 4acos.

Pacnipenenenue Tpy10eMKOCTH JUCHIHUILUIMHBI 110 BUJIaM y4eOHOU NEATEIbHOCTH MPECTABICHO B
tabiuue 4.1.

Ta0auia 4.1 — Tpy10eMKOCTh JUCIMILIMHBI 1O BUIaM YUY€OHOU ACSITEIbHOCTH

Becero  |Cemectpsl
4acoB 2 cemecTp

Buapl yaeOHOH AesTENBHOCTH

KonTakTHas aynuTopHas padora 00y4alomuxcs ¢ npenogaparesaeM, BCero 36 36
JIeKIIMOHHbBIE 3aHATUS 18 18
IIpaxTHueckue 3aHATHSA 18 18
CamocrosiTeibHas padoTa 00y4aOmuXcs, B T.4. KOHTAKTHasI 108 108
BHeayJIUTOPHas padoTa o0y4yarommxcsi ¢ nNpemnoaasarejieM, Bcero
[ToaroroBka K TECTUPOBAHUIO 38 38
[ToaroToBka Kk ycTHOMY onpocy / cobece10BaHHIO 42 42
[ToaroToBka K KOHTPOJIBHOM paboTe 28 28
IToaroroBka u capaya ’IK3aMeHa 36 36
OO0mas TpyaoeMKoCTh (B 4acax) 180 180
Oo0mas TpyaoemMKocTh (B 3.€.) 5 5

5. CTpykTypa u colep:kaHue TUCHHUILIMHBI
5.1. Pa3nennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eATeJIbHOCTH

CTpyKTypa ITHUCIUIUIMHBI 0 pa3jenaM (TeMaM) B BUJaM y4eOHOH JesATEeIbHOCTH MPHUBEICHA B
tabymue 5.1.
Tabmmma 5.1 — Paznens! (TeMbl) TUCIMUILIMHBI M BUABI YI€OHON ACATEIHHOCTH

Bcero gacos
Jlex. | Ilpak. | Cam. dopmupyembie
HasBanus paznenos (TeM) JUCHUILTUHBI (0e3
3aH., 9| 3aH.,4 | pad., q KOMIIETEHITHN
9K3aMEeHa)
2 cemecTp
1 MapkeTHHIOBbIE UCCIIEI0BAHMUS: 2 2 20 24 I1IK-4
CYILLIHOCTb, LIEJIH, IIPOLIECC.
2 VlcTOYHMKHN MapKETUHTOBOI 4 4 20 28 [1K-4
UHPOpPMALINH.
3 CO0p MaHHBIX B MAPKETUHTOBBIX 4 4 24 32 [1K-4
HCCJIETOBAHMSIX.
4 Br1i6opouHslii MeToz cOopa 4 4 24 32 I1K-4
uHpOpMaLIUH.
5 OCHOBHBIE HaIIpaBJICHUS 4 4 20 28 [1K-4
MapKETHHTOBBIX HCCIIEIOBAHUH H
HCIIOJIb30BaHUE UX PE3YJIbTATOB.
Uroro 3a cemectp| 18 18 108 144
Htoro| 18 18 108 144

5.2. Coaep:xanue pa3esoB (TeM) JUCHUNIMHBI

Copepxanue pa3esioB (TeM) JUCIUTLINHBI (B T.9. IO JISKIIUSIM) TIPUBEICHO B Ta0wmie 5.2.
Tabmuma 5.2 — Coneprkanue pas3ienoB (TeM) TUCIUIUIMHEI (B T.4. TI0 JICKITUSIM)

TpynoemMkocTsb
HazBanus paznenos Copneprxanue pas3zesnoB (TeM) (TeKIHOHHBIe dopmupyemble
(TeM) TUCIMILIMHEI JUCLUUIUIAHBI (B T.4. TIO JIEKLIUSM) KOMIIETEHIINH
3aHATHUSA), U
2 cemecTp
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1 MapkeTuHIoBbIE Cy1HOCTb, IPEAMET U COAEPIKaHUE 2 [1K-4
WCCIICIOBAHUS: MAapKETUHIOBBIX UccaenoBanuil. [Ipomecc
CYIIHOCTb, 1EJIH, MapKETHUHTOBBIX UCCIICIOBAaHUH.
poruecc. Opranuzanusi MapKeTUHTOBBIX
HCCJICIOBAHUM.
Hroro 2
2 UcTouHuKMN Knaccudukanus MapKeTHHTOBOM 4 [1K-4
MapKETHUHTOBOM uHpopmanuu. MIcTouHuKN
uH(bOpMaIIUH. CTaHAapTU3UPOBAHHOU
MapKETUHTOBOU MH(OPMALIUH.
MapxkeTrHroBasi HHQOpMAaIMOHHAS
cucrema.
Hroro 4
3 CO0op naHHBIX B Mertoapl coopa qaHHBIX. OpraHu3anus 4 T1IK-4
MapKETHHT OBBIX nmosieBsIX padot. Criennduka
HCCJIETOBAHMSIX. OpraHM3allK KaueCTBEHHBIX U
KOJIMYECTBEHHBIX TPOEKTOB
Hrtoro 4
4 BeibopouHsblii MeTox | OCHOBBI TECOPUU CTATUCTUKUA. METOIBI 4 TIK-4
cOopa uapopMaImm. dbopmupoBanus BeIOOpKHU. Onpesenenne
o0beMa BBIOOpKU. TOYHOCTh H3MEpPEHHIA U
omr0OKa BEIOOPKH.
Htoro 4
5 OcHoBHBIE Hccnenosanue poiHka. Mcecnenosanue 4 I1K-4
HaTpaBIICHUS TOBapoB U 1ieH. MccnenoBanue
MapKETHUHTOBBIX KOHKYpeHTOB. HampaBneHus
UCCIEA0BaHUIN 1 WCIIOJIb30BaHUSI PE3YJIbTAaTOB
UCIIOJIb30BaHUE UX MapKETHUHIOBOT'O UCCIIEAOBAHUS IS
pe3yabTaTOB. pelIeHus CTPATETUYECKUX U TAKTUYECKHUX
3a/ay.
Hroro 4
Hroro 3a cemecTp 18
Hroro 18
5.3. IlpakTH4yeckue 3aHATUSA (CEMUHAPHI)
HanMeHoBaHue MPaKTUYECKUX 3aHATUN (CEMHHAPOB) MIPUBEACHO B Tabmuie 5.3.
Tabnuma 5.3. — HauMeHoBaHMe MPaKTUYESCKUX 3aHATUN (CEMHHAPOB)
HasBanwus paznenos (Tem) HanMeHnoBaHue nmpakTHYeCKUX Tpynoemkocts, | ®opmupyembie
JTUCIUTLTAHBI 3aHATUN (CEMHHAPOB) q KOMTIETEHITHH
2 cemecTp
1 MapkeTHHTOBBIE CyIIHOCTD, 1IeJIH, 3aJ]a4U U 2 I1K-4
UCCJIEIOBaHUS: CYIIHOCTD, |HAaIllPaBJICHUS MapKETUHTOBBIX
LeJv, TIPOIIECC. HUCCIIEIOBAaHUN
Htoro 2
2 Uctounukn Buabl 1 ICTOYHUKN MapKETUHTOBOM 4 TIK-4
MapKETUHIOBOM uHpopManuu (permeHne mpooIeMHBIX
UHpOpMaLINH. CUTyaLui)
Hroro 4
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3 Coop naHHBIX B CO6op mannbix. @opma 1 cOopa 4 [1IK-4
MapKETHHTOBBIX JTaHHBIX. Pemenne TeCTOBBIX 3aJaHHH.
HUCCIICOJOBAHUAX. HTtoro 4
4 BbI60pOUHBI METOA Bri6opounslit MmeToa coopa 4 [1IK-4
cbopa uadopmarum. uHpopmanuu (00Cyx)aeHue
POOJIEMHBIX CUTYaLHiA).
Omnpenenenue o0beMa U MPOLEAYPHI
BBIOODKHU.
Hroro 4
5 OcHoBHbIE HamnpaBieHus |MccnenoBanue moTpeOUTEILCKIX 4 I1K-4
MapKETUHTOBBIX npeanouTeHuid. Beroop 1ieneBoro
HCCIIEIOBAHUH U cerMeHTta. TecTupoBaHue MPOAYKTA.
HCIIOJIb30BaHUE UX HccnenoBanue 4yBCTBUTENBHOCTH K
pe3yIbTaTOB. nene. MccnenoBanue 3pheKTHBHOCTH
pekiiaMHON KamnaHuu. PaspaboTka u
peanuzanus njaaHa MapKeTHHTOBBIX
HUCCIIEIOBAaHNN
Htoro 4
Uroro 3a cemectp 18
Hroro 18

5.4. JlaGopaTopHbIe 3aHATHSA

He npeayCcMoOTpeHO y‘le6HLIM IIJTaHOM

5.5. KypcoBoii npoekT / kypcoBasi pabora

He npemycMoTpeHO y4eOHBIM ITaHOM

5.6. CamocTosiTesibHass paboTa

Buapr camocTosTenbHOM pa6OTBI, TPYAOCMKOCTb U (bOpMI/IpyeMHe KOMIICTCHI WA ITPCACTABJICHLI B

tadyuue 5.6.
Tabnuna 5.6. — Buabl camocTosTenbHOM paboThl, TPYAI0EMKOCTh U (hOPMHUPYEMble KOMIIETSHIIUN
Haspanus paszaenos | Buasl camocrostensHol | Tpynoemkocts, | Dopmupyembie
(TeM) TUCIUIUTAHBI paboThI q KOMITETCHITH POpMbI KOHTPOIIA
2 cemecTp
1 Mapketunroseie  |Iloaroroska k 10 I1K-4 TectupoBanue
UCCJICIOBAHMUS: TECTUPOBAHUIO
CyHWHOCTD, LEIH, IToaroToBka K ycTHOMY 10 [1IK-4 YcrHbI# onpoc /
npouecc. omnpocy / codece10BaHUIO cobecenoBanne
Hroro 20
2 VcTouHuKHN [Tonroroska k 10 [1K-4 TectupoBanue
MapKETHHIOBOI TECTUPOBAHUIO
MHpOpMALH. [ToaroroBka Kk yCTHOMY 10 [1K-4 YcTHbl onpoc /
ompocy / codece10BaHUIO cobecenoBanue
Hroro 20
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3 COop naHHbBIX B IToaroroBka k 4 [1K-4 TecTtupoBanue
MapKETHHTOBBIX TECTHPOBAHUIO
HUCCIICAOBAHMSX. IToaroroBka k 14 I1IK-4 KonTponbnas
KOHTPOJIbHOM paboTe paborta
IloaroroBka K ycTHOMY 6 I1K-4 YcrTHslit onpoc /
ompocy / codece10BaHuI0 cobecenoBaHue
Hroro 24
4 Bp100OpOYHBIHT [ToaroroBka k 4 [1K-4 TectupoBanue
Merona coopa TECTUPOBAHUIO
HH(pOpMALHHL. IToaroroska k 14 I1K-4 KonTponbHas
KOHTPOJIbHOH pabore pabota
IToaroroBka K ycTHOMY 6 [1K-4 YcrHslit onpoc /
orpocy / codeceI0BaHUIO cobecenoBanme
Hroro 24
5 OcHoBHBIE IToaroroska k 10 I1K-4 TectupoBanue
HaTpaBIICHUS TECTUPOBAHUIO
MapKCTHHE OBE’IX [ToaroroBka Kk yCTHOMY 10 [1K-4 YcrHbI# onpoc /
HccnenoBaHut 1 omnpocy / codeceI0BaHUIO cobeceoBanue
UCIIOJIb30BaHUE UX
pe3yIbTaTOB. Hroro 20
Uroro 3a cemectp 108
IToaroroBka u cmaua 36 OK3aMeH
HK3aMeHa
Hroro 144

5.7. CoorBercTBHE KOMIIETEHINH, GOpPMHPYEMBIX IPH H3YYCHHH AUCHHUIINHBI,
1 BHJI0B Y4eOHOM 1esiTeIbHOCTH

CooTBeTcTBHE KOMIETEHIMH, ((OPMUPYEMBIX NMPU U3YyUYECHHH AUCIUILINHBI, U BUJIOB Y4eOHOM
JeSATEeIbHOCTH MPEICTABIICHO B Tabyuie S.7.
Tabnuua 5.7 — CooTBeTCTBHE KOMIETEHIUH, (OPMUPYEMBIX MPU U3yUYECHUH TUCIMILINHbI, U BUIOB

3aHATHI
dopmupyemsbie Bunapl yueOHo nesTeabHOCTH
@OpMBI KOHTPOJIA
KOMIIETEHIINU Jlek. 3an. |IIpak. 3an. |Cam. pa0.
I1K-4 + + + Kontponbnas padota, TectupoBanue,
YcerHbIit onpoc / cobeceoBanue, IK3aMeH

6. PeiiTuHroBasi cucreMa /1Jisl OLlEHKH yCIIeBAeMOCTH 00y4aromuxcst

6.1. banabHbie oneHKH 11t GOPM KOHTPOJISA

bannbHble onieHkH U1t POpPM KOHTPOJIS TIPEICTaBICHbI B Ta0muiie 6.1.
Tab6muma 6.1 — bamibHbIE OLIEHKH

MaxkcuMainbHbBIA 0ajut
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MakcumanbHbIi MakcumanbHbIi
3a mepuog Mexxay | Bcero 3a
DopMBbI KOHTPOJISI 6amt Ha 1-yro KT ¢ OaJi 3a IepuoI
2KT u Ha xoHEl CeMeCTp
Hauana cemectpa | Mexay 1KT u 2KT
cemecTpa
2 cemecTp
KonrtponsHas padora 0 15 0 15
YcTHBIH ompoc / 5 5 10 20
cobecenoBanue
TectupoBaHnue 10 10 15 35
7



OK3aMeH 30
Nrtoro makcumym 3a 15 30 25 100
Mepuo.I

Hapacratommm urorom 15 45 70 100

6.2. Ilepecuer 0a/1710B B OLICHKH 32 TEKYIIHH KOHTPOJIb

[lepecuer 6aIOB B OLICHKH 33 TEKYIIHI KOHTPOJIb MPEACTaBIeH B Tabnuue 6.2.
Tabmuma 6.2 — Ilepecuer 6AJIOB B OIICHKH 32 TEKYIIUH KOHTPOIIb

bannbl Ha naTy TEKyIIero KOHTPOISI Orenka

> 90% ot MakcuMaibHOI cymMMbl OamoB Ha naty TK 5

Ot 70% no 89% ot makcumaibHOU cyMMBbI 6aiioB Ha naty TK

Ot 60% 10 69% oT MakcuManbHOI cymMbl OanioB Ha naty TK

N |W |

< 60% ot MakcuManbHOI cymMbl OamioB Ha naty TK

6.3. IlepecueT cyMMbI 02/1710B B TPAAULIHOHHYIO M MEKAYHAPOAHYIO OLIEHKY

[TepecueT cymmbl 6aJJIOB B TPAAUIIMOHHYIO U MEXIyHAPOJIHYIO OLICHKY MPEACTABICH B TaOIuUIEe

6.3.
Tabmuma 6.3 — Ilepecuer cymMMbl 6AJIJIOB B TPAIUIIUOHHYIO U MEXIYHAPOAHYIO OLICHKY
HroroBas cymma 6asios,
Ouenka YUYUTBIBAET YCIICIIHO CTaHHBIN Ouenka (ECTS)
9K3aMeH
5 (oTM4HO) (3a4TEHO) 90 -100 A (oTIIMYHO)
4 (xoporo) (3a4TeHO) 85 -89 B (o4ens xopor1o)
75— 84 C (xoporo)
70 — 74 D (y1oBIETBOPHUTEIHHO)
3 (Y1OBJIETBOPUTEIHHO) (3a4TEHO) 65— 69
60 — 64 E (mocpencTBenHo)
2 (Hey1OBJIIETBOPUTEIHHO) (HE 3aUTEHO) Huxe 60 Gannos F (neynosnerBoputeabHO)

7. Y4yeOoHO-MeTOoAMYeCKOEe U HH(POPMALMOHHOE 00ecnieyeHUue TUCIHIINHBI
7.1. OcHoBHAas1 JUTEpPaTYypa

1. Mapkerunrossie uccinenoBanus [Tekcer] : yue6nuk s Byzos / b. E. Tokapes. - 2-e u3na.,
nepepad. u gom. - M. : Maructp, 2011 ; M. : UHOPA-M, 2011. - 512 c. : ui. - bubnuorp.: c. 484-485. -
ISBN 978-5-9776-0175-7. - ISBN 978-5-16-004564-1 (nanuuue B 6ubmuotexe TYCVYP - 20 3k3.).

2. boxyk, C. I'. MapkeTuHroBsle uccieaoBanus : yueOHuk ais By3oB / C. I'. boxyk. — 2-e u3n.,
uctp. u gomn. — Mocksa : M3natensctBo FOpaiit, 2022. — 304 c. — (Bricmiee obpazoBanue). — ISBN
978-5-534-08764-2. — TexcT : anekTpoHHbIN // OOpa3oBarenbHas miaaTdopma FOpait [DnekTpoHHbIN
pecypc]: — Pexxum poctyna: https://urait.ru/bcode/490827.

3. Kapaces, A. II. MapkeTUHIOBbIE MCCIEIOBAaHUS M CUTYyallMOHHBIN aHalu3 : Yy4eOHUK U
npakTukyM ais By3oB / A. I1. KapaceB. — 2-e u3z., nepepa0. u non. — Mocksa : M3narenscto HOpaiir,
2022. — 315 c¢. — (Boicmee oopazoBanue). — ISBN 978-5-534-05189-6. — TekcT : 31eKTpOHHBIIH //
O6pas3oBatenbHas niaatrdpopma IOpaiit [DnekTpoHHBIH pecypc]: — Pexum nocrtyna:
https://urait.ru/viewer/marketingovye-issledovaniya-i-situacionnyy-analiz-489480#page/1.

7.2. lonoiHUTEIbHAS JTUTEPATyPa

1. OcHoBbl MapkeTunra [TekcT] : Hayunoe uznanue / @. Kotnep [u np.] ; mep.: A. B. Hazapenko,
A. H. CBupun. - 5-e eBporneiickoe usganue. - M. : Bunbsamc, 2013. - 752 c. : uin. - [lep. ¢ anrn. - [Ipeam.
ykas.: c. 741-751. - ISBN 978-5-8459-1571-9 (manuuue B 6ubmuotexke TYCVYP - 15 3k3.).
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2. Mapxketunr menekmenT : [lep. ¢ aarn. / @. Kotnep, K. JI. Kemnep ; nep. : C. XXunsos, M.
Kunsros, 1. Paesckas. - 12-e u3n. - CIIG. : [Tutep, 2006. - 814[2] c. : Tabmn., wi., noptp. - (Kmaccu-
yecKui 3apyOexxHbIi yueOHUK). - bubnuorp.: c¢. 794-799. - Ilpeam. yka3z.: c. 801-807. - ISBN
5-469-00989-0. (namuune B oubauorexe TYCVYP - 10 5k3.).

3. Yepnsbimera, A. M. MapKkeTHHIOBbIE UCCIIEOBAHUS U CUTYallMOHHbIA aHaiu3 B 2 4. Yacte 1 :
y4eOHUK W MpakTUKyM 1Jisg By30B / A. M. Uepnsimesa, T. H. SIky6oBa. — Mockga : M3naTenbcTBO
Opaiit, 2022. — 244 c. — (Bwicmiee obOpa3oBanue). — ISBN 978-5-9916-8566-5. — Texkcr :
anekTpoHHBIN // OOpa3oBatenbHas minardopma IOpaidt [DnekTpoHHBINH pecypc]|: — Pexum moctyna:
https://urait.ru/bcode/490013.

4. Yepubiena, A. M. MapKeTUHTOBBIE UCCIEIOBAHUS U CUTYAIMOHHBIM aHanu3 B 2 4. YacTp 2 :
y4eOHUK W MpakTUKyM 1Jisg By30B / A. M. Uepnsimesa, T. H. SIky6oBa. — Mocksa : M3naTenbcTBO
Opaiit, 2022. — 219 c. — (Bwicmiee obpa3oBanue). — ISBN 978-5-9916-8568-9. — Texcr :
anekTpoHHBIN // OOpa3oBatenbHas minardopma IOpaidt [DnekTpoHHBINA pecypc]|: — Pexum moctyna:
https://urait.ru/bcode/491221.

7.3. YueOHO-MeTOANYECKHE TT0COOUS
7.3.1. O6s3aTes1bHbIE YUeOHO-METOANYECKUE MOCOOUs

1. MapkeTuHr : y4eOHHUK ¥ pakTUKyMm Jutst By30B / T. A. JIykuuésa [u np.] ; mox pepakmmeid T. A.

Jlykuuésoii, H. H. MomuanoBa. — Mocksa : U3znatenscTBO FOpaiit, 2021. — 370 c. — (Bsicmiee
obpazoBanne). — ISBN 978-5-534-01478-5. — TekcT : anekTponHbIi // OOpa3oBarenbHas miargopma
IOpaiithttps://urait.ru/bcode/469356 [DnekrpoHHBI pecypc]: — Pexum pgocryma:

https://urait.ru/bcode/469356.

2. Jlyumue mpakTUKA MUPOBOTO Ou3Heca: MeTonu4ecKue PeKOMEHIAIUU 10 TPOBEICHUIO
MPAKTHYCCKUX 3aHATUN M CaMOCTOsATeNbHON paboTel / M. A. Adonacosa - 2018. 15 c¢. [DnexkTpoHHBIH
pecypc]: — Pexxum noctymna: https://edu.tusur.ru/publications/8508.

7.3.2. Y4yeOHO-MeTOAUIECKHE ITOCOOUS JIsl JIUIL
C OrPaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbsI 1 HHBAJIU/I0B

Y4ebHO-MeTOAMUECKIEe MaTepUaibl sl CAMOCTOSTEILHON U ayJUTOPHOI paboThl 00yYaromuXCst
W3 YHUCJIA JIUI] C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH 3]J0POBbSI M HHBAJIUOB MPEIOCTABISIOTCS B (popMax,
aJIaAlITUPOBAHHBIX K OTPAaHUYCHUSIM UX 3I0POBbS U BOCTIPUITHS HHPOPMALIUH.

Jst i ¢ HapyIeHUsIMU 3PeHus:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I1€4YaTHOW (hOpME YBEIUICHHBIM IPUPTOM.

Jst i ¢ HApYIIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOM (opme.

J1st U1 ¢ HAPYIIEHHSIMU OTIOPHO-IBUTATEIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOU (opme.

7.4. CoBpeMeHHbIe TPpo(deccuoHATIbHBbIE 0a3bI JAHHBIX
1 UH(OpPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

1. Ilpu u3yyeHUHn NUCUUIIMHBI PEKOMEHAYETCS 00palaTbCsd K COBPEMEHHBIM 0a3aM JaHHBIX,
MH(POPMAIIMOHHO-CIIPABOYHBIM M MOUCKOBBIM cucTeMaM, K KOTopeiM Y TYCVYPa oTkphIT gocTy:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MaTepuajibHO-TEXHHYECKOE ¥ IPOrpaMMHoOe of0ecrnedyeHre JUCHMIITTHHbI
8.1. MaTepuajibHO-TeXHHYECKOE U MPOrPaMMHOe oOecriedeHue JJIsl JeKIUOHHBIX 3aHATH I

Jlnst mpoBeneHUs 3aHATUN JEKIIMOHHOTO TUIA, TPYIIIOBBIX U MHAUBUIYaIbHBIX KOHCYJbTALU,
TEKYILEro KOHTPOJISI U IIPOMEKYTOYHOH aTTeCTAllMH UCTIONb3yeTCs yueOHast ay TMTOPHS C JOCTATOYHBIM
KOJIMYECTBOM TOCAI0UHBIX MECT Ui y4eOHOH rpymbl, 000pYyJOBaHHAs JOCKOW U CTaHJAPTHOW yueOHOM
Mebenbio. MiMeroTes MynbTUMeInitHOe 000pyI0OBaHUE U yueOHO-HATIIAAHbIE TTOCOOUS, 00eCIIeUnBaOIIe
TEMATUYECKHE NIUTIOCTPALMH 110 JIEKIIMOHHBIM pa3ziesiaM AUCLUILINHBIL.

8.2. MaTepuajibHO-TeXHHYECKOE U IPOrpaMMHOe olecriedeHne Uil MPAKTHYECKUX 3aHATHI
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JlaGopaTopusi TpynmoBOro mpoekTHoro ooydeHus "JlabopaTopus cOIMaIbHO-3KOHOMHUYECKUX
npoGiem": yueOHast ayAUTOPHSI 7Sl TPOBEICHUS 3aHATHI MPAKTUYECKOT0 TUIIA, yueOHasi ay JTUTOpUS IS
MPOBEJICHUS 3aHATUI JabopaTopHoro tuna; 634045, Tomckas o6macts, r. Tomck, yi. KpacHoapmeiickas,
n. 146, 503 ayn.

Onucanue uMeroerocs 000pya0BaHuUs:

- Tenesuzop LED TCL 49";

- MarautHo-mMapkepHas Jocka (HacTeHHas);

- MarautHo-MapkepHas Jocka (Ha HOXKKax);

- KommiekT cnenuann3npoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMmmHoe obecrieueHue:

- 7-Zip;

- Google Chrome;

- Microsoft Windows 7 Pro;

- OpenOffice;

8.3. MaTepua/ibHO-TeXHNYECKOE U POrpaMMHOe o0ecneuyeHue 1Jisl CAaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSTeNbHOU pabOThl UCTIONB3YIOTCS YUeOHbIE ayaUTOPHUH (KOMIIBIOTEPHBIE KIIACCHI),
PacoNOKEHHBIC TI0 apecaM:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnexkr, a. 40, 233 ayn.;

- 634045, Tomckas ob6nacts, r. Tomck, yi. KpacHoapmetickas, 1. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmauna ynuna, a. 74, 207 ayn.

Omnwucanue UMeEIONIEerocss 000pPy0BaHUS:

- yuebHas mebenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJIKITIOUCHBI K ceTu «MHTepHEeT» U 00eCnednBalOT JOCTYI B IJIEKTPOHHYIO
nHpopMaMoHHO-00pa3oBarebHylo cpeay TYCYPa.

[Tepeuens mporpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepl/laﬂbHO-TeXHH‘leCKoe odecneyeHue AUCHUINJIMHBI 1JIs1 JIMI ¢ OrPAHUICHHBIMU
BO3MOKHOCTSAIMH 310POBbA U UHBAJINI0B

OcBoeHME AUCHUILIMHBI JIMIIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI U MHBAJIUJAMHU
OCYIIECTBIISIETCS C UCTIOIb30BAHUEM CPEICTB 00YUEHUS OOIIEro U CreluaIbHOro Ha3HAYEHUS.

[Ipu 3aHATHAX ¢ OOy4YarOUIMMHCA C HAPYWIEHHSMH CJyXa MPEIyCMOTPEHO HMCIOJb30BaHHE
3BYKOYCHJIMBAIOIIEH ammapaTypbl, MyJIbTUMEIUNHBIX CPEICTB U JPYTHUX TEXHUUYECKHUX CPEJICTB
npuema/nepenadn yuyeOHol nHpopMalmy B JOCTYIHBIX (opMax, MOOMIIBHON CHUCTEMBI MTPEINOJaBaHUs
JUTsL 00YYaIOIIUXCSl ¢ UHBAJMHOCTHIO, TOPTATUBHON MHAYKIIMOHHON CHCTEMBbl. YueOHas ayauTOpus, B
KOTOPOHW 3aHUMAIOTCSl 00ydJaromuecs: ¢ HapyIIeHUEeM CiyXa, 000pyJa0BaHa KOMIBIOTEPHOM TEXHUKOM,
ayAMOTEXHUKOM, BUACOTEXHUKOM, SJIEKTPOHHOU IOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHUSIX ¢ 00yUaIONIMMUCS C HAPYLIEHUSIMHU 3PeHUs MPETYCMOTPEHO UCIOJIb30BAaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSAX BO3MOXKHOCTH MPOCMOTpaA YAAJI€HHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM claiijia Ha dKpaHe) MpH MOMOILM BUACOYBEIUUHUTENEH 9 KOMPOPTHOTO
MIPOCMOTpa.

[Ipu 3aHgATHSAX ¢ OOYyYaIOIIMMHCS C HAPYHIEHHWSIMH ONOPHO-ABUTaTeJbLHOIr0 ammapara
HCIIOJIBb3YIOTCS alIbTEpHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMalMU U ApYyrue TEXHUYECKUEe CpeacTBa
npuema/mnepeaadyn yueOHoM nHGOpMaIMH B JOCTYHMHBIX GopMax, MOOMIIBHON CUCTEMBI OOYUYCHUSI IS
JIIOIEN ¢ MHBAIMIHOCTEIO.

9. OueHOYHbIe MaTePUAJIbl M METOAUYECKHE PEKOMEHIAMY 110 OPraHU3aALMH U3YUeHUs!
JTUCIUTINHBI

CornacoBaHa Ha noptane Ne¢ 71686 10



9.1. Conep:xaHue OLIEHOYHBIX MATEPHUAJIOB JI TEKYLIEr0 KOHTPOJISI
U MPOMEKYTOYHOI aTTecTaluu

[[J'IH OLOCHKHU CTCIICHHU C(bOpMHpOBaHHOCTH " YPOBHA OCBOCHUA 3aKPCIIJICHHBIX 3a ﬂHCHHHHHHOﬁ

KOMITETEHITNH UCIIONB3YIOTCS OIICHOYHBIE MaTepualbl, MpeCcTaBlIeHHbIe B Tabnue 9.1.
Tabmuia 9.1 — ®opMbI KOHTPOJISL U OLIEHOYHBIE MaTEPHAIIBI

HaSBaI;iilfﬁii;ii? (rem) q;gﬁﬁgfggr;;e ®opmebl koHTpOJst | OnieHounbie MaTepuansl (OM)
1 MapkeTuHroBbIE [1IK-4 YcTHbIi onpoc / [IpumepHsIil nEpeUYEHb
UCCJIEIOBaHM: CYLIHOCTD, cobeceroBaHue BOIIPOCOB ISl YCTHOTO
LIEJIH, TIPOLECC. orpoca / cobeceoBaHUs
TectupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepedeHs 3K3aMeHAIMOHHBIX
BOITPOCOB
2 Uctounuku mapketunropoir  |I1K-4 YcTHbIi onpoc / [IpumepHsIil nEpEYEHD
uHpOpMaLIUH. cobeceroBaHue BOIIPOCOB ISl YCTHOTO
orpoca / cobeceoBaHUS
TectupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepedens 3K3aMeHATMOHHBIX
BOITPOCOB
3 COop naHHBIX B [1K-4 Kontpoinbhas [IpumepHsIil nEpeYEHb
MapKETHUHT OBbIX pabota BApUAHTOB (3ajaHUI)
UCCIIEOBAHUSX. KOHTPOJIBHBIX PaboT
VYeTHbli onpoc / [IpumepHBIil nepeueHb
coleceqioBaHNE BOIPOCOB JJIsl YCTHOTO
ompoca / codbecenoBaHUs
TectupoBanue [IpumepHbIil nepeyeHb
TECTOBBIX 3aJaHUI
OK3aMeH [Tepeuens sK3aMeHAIMOHHBIX
BOIIPOCOB
4 Bp16opouHbIii MeTO1 cOopa [1K-4 KontponbHas [IpumepHbIii IepedeHb
uHpopmanuu. pabora BapUaHTOB (3aJjaHui)
KOHTPOJIBHBIX paboT
Ycrablit onpoc / IIpuMepHBIil IepeyeHb
cobecel0BaHNE BOITPOCOB JIJIs1 YCTHOTO
orpoca / cobeceoBaHUS
TectupoBanue [IpuMepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepeueHb 3K3aMEHAITMOHHBIX
BOITPOCOB
5 OCHOBHbIE HaIlpaBJICHUS [1K-4 YcTHbIi onpoc / [IpumepHsIil nEpeUYEHb
MapKETUHIOBBIX UCCIEAOBaHUI cobecenoBaHue BOIIPOCOB ISl YCTHOTO
U MCII0JIb30BaHHE UX orpoca / codbeceoBaHUs
pe3yabTaToB. TectupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepeueHb 3K3aMEHAITMOHHBIX
BOITPOCOB
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lxana oneHku cHPOPMUPOBAHHOCTU OTAEIbHBIX MIAHUPYEMBIX PE3yJbTATOB OOyUYEHHS IO
JTUCIUIIINHE TIpUBeAcHa B Tabmuie 9.2.
Tabnuma 9.2 — Illkana oneHku cHopMUPOBAHHOCTHU IUIAHUPYEMBIX PE3YJbTATOB OOYyUYEHHUS IO

JAUCLUILIIMHE
dopmynupoBka TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
Ouenka bamner 32 OM MJIAHUPYEMBIX Pe3yJIbTaTOB 00ydeHUs
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBME 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HEyIOBIETBOPUTENHHO) | MAKCUMAIBHOMU | UITU ()parMeHTapHBIC YMEHHUH UITN HABBIKOB WU
CYyMMBbI 0aJIoB 3HAHUSA YaCTHUYHO (dbparmMeHTapHbIE
OCBOEHHOE MPUMEHEHHE
yMEHHE HABBIKOB
3 ot 60% no o01mue, HO He B LI€JIOM YCIICIITHO, B 1IEJIOM
(YIOBJIETBOPUTEIHHO) 69% ot CTPYKTYpPUPOBAHHBIC HO HE YCIIEITHOE, HO HE
MaKCHMaJIbHOM 3HAHUSA CUCTEMATHUYECKU | CHCTEMATHYECKOE
CyMMBI 0aJuIoB OCYIIECTBIISIEMOE MpUMEHEHUE
YMCHHE HABBIKOB
4 (xoportio) ot 70% no chOopMHUPOBaHHEIE, B LIEJIOM B IIEJIOM
89% ot HO cozeprKalue YCIIEIIHOE, HO YCIIEIIHOE, HO
MaKCUMaJIbHOM OTJIeNIbHbIE coJieprKaliue coJieprKaliue
CYMMBbI 0auioB | mpoOsemMbl 3HaHUS OTJIENIbHbIE OTJIeIbHbIE
poOesbl yMEHUe poOebI
MIpUMEHEHHE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopMUpOBaHHbBIE | CHOPMUPOBAHHOE YCIICIIHOE U
MaKCUMaJbHOW | CHCTEMaTHYECKHE yMEHHE CHUCTEMAaTUYECKOE
CYyMMBI 0aJIoB 3HAHUSA MPUMEHEHHE
HABBIKOB

[IIxanma KOMIUIEKCHOM OLIEHKU C(hOPMHPOBAHHOCTH KOMITETCHIIMI MpUBEIeHa B TaduIe 9.3.
Ta6mmma 9.3 — [llkaia KOMIUIEKCHOM OIEHKH C(hOPMHUPOBAHHOCTH KOMITETSHIIUNA

OreHka

dopMynrpoBKa TPeOOBAHUN K CTETICHN KOMIIETEHITUN

2
(HEYTOBJIETBOPUTEIHLHO)

He nmeet HeoOX0IMMBIX TPEICTABICHUN O IPOBEPSIEMOM MaTepHalie

WIH

3HaTh HA YPOBHE OPHEHTHPOBAaHMS, TIpeicTaBlieHnid. O0yJaromuiics 3HaeT
OCHOBHbIE MPU3HAKU WM TEPMHUHBI U3y4aeMOT0 dJIEMEHTa COACPKAHUS, UX
OTHECEHHOCTb K OMPEIEIICHHON HayKe, OTPaciid WK 00bEKTaM, y3HAeT B
TEKCTax, U300paKEHUSX UM CXeMaX U 3HAeT, K KaKUM HCTOUYHUKAM HY>KHO
oOpaiartbcs A 6ojee IeTalbHOTO €ro YCBOCHHUSI.

3 3HaTh ¥ yMETh Ha PeNPOAYKTHBHOM ypoBHEe. O0yyaromuxcs 3HaeT
(YIOBIIETBOPUTENHHO) |M3YYECHHBIN 3JIEMEHT CO/ICPKAHUS PENPOAYKTUBHO: TIPOU3BOIHHO
BOCITPOM3BOJUT CBOM 3HAHUS YCTHO, MUCbMEHHO UJIU B IEMOHCTPUPYEMBIX
JICUCTBUSIX.
4 (xoporo) 3HaTh, yMETh, BIIaJIETh HA AHAJTUTHYECKOM ypOBHE. 3Has Ha

PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3Y4YEHHBIX 00BEKTOB, Ha UX JIOCTOMHCTBA, OTPAaHUYEHHUS, UCTOPHUIO U
NEePCTIEKTUBBI PA3BUTUS U OCOOEHHOCTH I pa3HbIX O0BEKTOB YCBOCHHUSI.
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5 (oTIM4HO) 3HaTh, yMETh, BIa/IETh HA CHCTEMHOM ypoBHe. OOyyaromuiics 3HaeT
U3yYEHHBIN 3JIEMEHT COAEPIKaHUSI CUCTEMHO, POU3BOJIBHO U JI0KA3aTEIBHO
BOCIIPOMU3BOJUT CBOM 3HAHUA YCTHO, IMCbMCHHO HUJIK B ACMOHCTPUPYCMBIX
IIGfICTBPISIX, YUUThIBAA U YKa3bIBaA CBA3U U 3aBUCUMOCTH MCKIY 3THM
9JICMCHTOM U APYTUMH DJICMCHTAMU COACPIKAHUA JUCHUIIIMHBI, €TO
S3HAYUMOCTD B COACPKAHUN JUCHUIIINHBI.

9.1.1. IllpuMepHBbIii IepedeHb TeCTOBBIX 3a1aHUI

1. Yro gaBnsieTcs Henblo MapKETUHTOBOTO UCCIIEOBAHMS:
1 )MUHUMU3aLKA 3aTpaT NPEANPUATHSL
2)aHanu3 pe3yabTaToB MPOU3BOJCTBEHHO-X03SIMICTBEHHOH 1€ATEeIbHOCTH NPEANPUATHS
3)uzydeHue KaJpoBOi MOJUTHKYU NPEANPUATUS
4)u3yueHue pblHKa U €r0 XapaKTePUCTHK

2. B xakoM Buje NpeAcTaBisioTCA Pe3yIbTaThl MAPKETUHIOBOTO HCCIIEI0BAHUS:
1)B BUJIe MUCHMEHHOT'O OTYETa
2)B BHJIE YCTHOTO COOOLICHHUS
3)B popMe HayIHOU MTyOIUKAITUN
4)B BUzE pa3pabOTaHHON METOAMKHU

3. Kakoii xapakTep HOCUT MApPKETHHIOBOE UCCIIEI0BAHKE:
1)3aKkpbIThIN
2)npukiaaHon
3)HayuHBIH
4)00BEKTUBHBIN

4. Yro yaire Bcero sIBISETCS 00bEKTOM MAPKETHHTOBBIX HCCIICTOBAHUMN:
1 )mepconan opranu3anuu
2)pBIHOYHOE MOJI0XKEHNE COOCTBEHHBIX TOBAPOB U TOBAPOB-KOHKYPEHTOB
3)nokymnareabCKoe MOBEJCHHE B TOPTOBOM LIEHTpE
4)reorpaduueckoe NojJ0KeHNe COBITOBBIX OpraHU3aluil

5. Yrto oTHOCUTCS K BTOPUYHOU MH(OPMALIUK IPU MTPOBEIEHUN MAPKETUHIOBOI'O UCCIIEIOBAHMUS:
1)unpopmanus, coOpaHHast BIepBble sl KAKOH-THO0 KOHKPETHOM 1eNn
2)pe3ysibTaThl MPOBEIEHHOTO OIPOCca MOKyNaTesien
3)MaTepuansl paHee MPOBEIECHHBIX HCCIeA0BaHUN
4)undopmanus U3 CETU UHTEPHET

6. B kakux ciydasx npoBOJSATCS IKCIEPUMEHTAIbHbIE UCCIIEIOBAHUS
1)xorna HeoOX0UMO BBISIBUTH IPEANOUYTEHUS MOTpeOUTENel MpHu BEIOOpE TOBapa
2)KoT/1a CIenyeT BBISICHUTD COJIEPKAHUE UCCIIETyEeMO TTPOOIeMBI
3)npu nepexoie OpraHu3aii Ha HOBYIO CTPATETUIO
4)Korga CHUXAETCsl yPOBEHb KOHKYPEHIIUN Ha PhIHKE

7. KaxoBsl ycioBust 3(eKTHBHOTO MPECTABICHUS OTYETa O MAPKETHHIOBOM HCCIIEI0BAaHUU:
1 )Hanmnuue 60bI10T0 00BEMa cCOOpaHHON HHPOPMAITII
2)I0KJIa]] ¥ PE3eHTalus Pe3yIbTaTOB UCCIIEIOBaHUS
3)Hanuuue BCceX yYaCTHUKOB MapKETHHIOBOT'O UCCIIEIOBAHUS
4)opranuzanus npecc-KoH(pepeHINU Mo pe3ysIbTaTaM UCCIIEIOBAHUS

8. Urto noskeH cojepkaTh OTYET IO pe3ysibTaTaM MapKETHHIOBOT'O UCCIIETI0BaHUS:
l)MeTonuKy, coaepKaHue HUCCIe0BaHus, PEKOMEHIAINH
2)opraHu3allMOHHBIE MEPONPUATHUS U UX PE3YJIbTaThI
3)runoresbl, MPOrHO3bl, TIAHBI
4)CIMCOK yYaCTHUKOB MCCJICIOBAHMUS, TIJIAaH UX PaOOTHI.

9. KakoBbl OCHOBHBIE METO/IbI MAPKETHUHIOBOT'O UCCIIEIOBAHUS
1 )opraHn3almOHHO-PACTIOPSATUTENbHBIE METO/IbI
2)naHupoOBaHUE U aHKETHPOBAHUE
3)Halro1eHNe, IKCIIEPUMEHT, OTPOC
4)cOop nnbopMaluu, anaau3 nHopMaluu

10. J1ng 9yero MOTyT UCHOJIb30BaTHCS pPe3yIbTaThl MAPKETUHIOBOI'O UCCIIEIOBAHMS:

1)1t TOBBILLIEHUS JIOSUTBHOCTH TEPCOHANA
2)11s1 BBISIBIIEHUS] ICTOYHUKOB 3KOHOMHH BCEX BUJIOB PECYPCOB

CornacoBaHa Ha noptane Ne¢ 71686 13



3)mst hopMHPOBaHUS OPTAHU3AIMOHHOMN KYJIBTYPBI
4)ni1s pa3pabOTKU MApPKETHUHTOBOM CTPATErHH MPEITPUSATHS

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BONIPOCOB

CyIHOCTB, LIETU U BUIbl MAPKETUHIOBBIX UCCIIE10BAHUI

Mopeinb NoKyIaTeabCKOro oBeICHUs

Konkypenuus B 6uzHece. Buapl KOHKYpEHTHBIX CTpaTerui

dopmMupoBaHHe CIIpoOca U CTUMYJIUPOBAHHUE COBITA.

OcCHOBHBIE TUIIBI MAPKETHUHIOBBIX IOCPEIHUKOB.

ITonsitue poiHka. Tunsl ppIHKOB. OLIEHKa EMKOCTH PbIHKA

CyImHOCTh, poiib U (PYHKIIMH CTPATETH4eCKOro MapkeTHHra. CyObeKThl MapKEeTHHTA.
Peknama: cymHocTs, 1ienu, Buabl. OCHOBHBIE CPEACTBA PEKIIAMBI.

PR kak 351eMEHT MapKETUHIOBBIX KOMMYHUKALIUN

MeTtoapl opranu3anuy Npojaax. AHaIU3 JIyqIIuX MPaKTUK.

COXANR DD —

—_

9.1.3. [IpumMepHbIii mepevyeHb BOMPOCOB /IJIsl YCTHOTO onpoca / codece10BaHMs

Kakue ocHOBHBIE BOMPOCHI BKIIIOYAET B ce€0s1 3alIpoC Ha MPOBEACHUE UCCIIEIOBaAHUS?

HazoBuTe OCHOBHBIE KpUTEPUHU OLIEHKH UH(DOpPMAIIHUH.

B ueMm pa3HuIla Mex Ty BHEIITHEH M BHYTPEHHEH MHPOpMAIIUE?

s perieHuss Kakux MCCleJOBAaTEIbCKUX 3a7a4 MPUMEHSIOTCS KaueCTBEHHbIE METOAbI cOopa
NAHHEIX?

OxapakTepu3yiTe nporecc pa3padoTKH aHKETHI.

[lepeuncnure OCHOBHbIE PEKOMEHIALUU IO O(OPMIICHUIO AHKETHI.

Uto Takoe reHepagbHasi COBOKYIHOCTh?

Kaxkue stamsl BKTI0UaeT B ce0s mpoliiece mojaeBbix pador?

UTto Takoe yI0BIE€TBOPEHHOCTh MOTPEOUTENICH?

Kaxue meTonbl coopa JaHHBIX TPUMEHSIOTCS JUIsl OLIEHKH KOMMYHUKAaTUBHON 3()(PEeKTUBHOCTH
peknambl?

Sl ol e

YW

9.1.4. IlpuMepHbIii NepedyeHb BAPUAHTOB (3a1aHNI) KOHTPOJbHBIX padoT

Busl 1 HICTOYHUKH MAapKETUHTOBOM HH(pOpMAIIHH.

COop aHHBIX B MAPKETUHTOBBIX UCCIIEIOBAHUSIX.

Pa3paboTka u peanuzanus miaHa MapKeTUHTOBBIX HCCIIEIOBAHUN.
XapaKkTeprCcTUKa OCHOBHBIX ATAIIOB IMPOSKTUPOBAHMS BEIOOPKH.
XapaKTepUCTUKA OCHOBHBIX 3TAIIOB IIPOLECCAa MAPKETUHIOBOI'0 UCCIIEIOBAHHUS.

Nk W=

9.2. MeTonnueckne peKOMeHIalUN

YueOHBI MaTepuan u3iaraercsa B GopMme, Mpernoiaraliei caMmoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIIYIO POJIb
B XO/JI€ BCETro y4eOHOro mpoliecca.

HauaTp uzydeHue AuCHHMIUTMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMmoi, CIUCKOM
y4e0HO-METOJUYECKOTO U MporpaMMHOro odecredeHusi. CamocrosiTenbHas padoTa CTyJeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepualiaMH, BBIOTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPEeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHust TUCUUILIMHBI ISl Ty4YIIETO OCBOEHHUS MaTepHaia He0OX0IUMO PEryJIspHO
oOpamaTbcsi K pEKOMEHAYEMOU JUTEepaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHEeT CTyAeHTa Ha cailTe YHuBepcutreTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)Ke 00IIEeTOCTYTHBIMU UHTEPHET-MIOPTAIaMU, COACPKAIIUMHU
HAayYHO-TIONYJSIPHbIE U CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PAa3JIUYHBIM acHEKTaM
y4eOHOW AMCUUILIUHBIL.

[Ipu caMoCTOATEILHOM U3YYEHHUU TEM CIIEAYNUTE PEKOMEHIAIHSIM:

— YTEHHE HWJH MPOCMOTP MaTepHuajia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBUAYATbHOTO TOHMMAaHUS U OCBOEHHS MaTepuaja, BbIIENsis OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MOMbITaTbCS COOTHECTH TEOPHUIO C IPUMEpPAMHU U3
MIPAKTUKU;
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— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BbISICHUTH UX
3HauYEHHE JIJIsl TOHUMaHUS JajbHEHIIero MaTepuana;

— OCMBICIIMBalTE MPOYUTAHHOE U U3YUYEHHOE, OTBEUATE HA MPEJI0KEHHbBIE BOIIPOCHI.

CtyneHThl MOTYT MOJy4aTh HHAUBUIyaIbHbIE KOHCYIbTAIMH, B T.4. C UCIOJb30BAaHUEM CPEJICTB

TCJIICKOMMYHHKAIUH.

[To gucuumiIMHE MOTYT MPOBOAMTHLCS OMOJHUTEIbHBIC 3aHATHUA, B T.4. B (hopMe BeOMHAPOB.
Pacnimcanue BeOMHApOB | 3anucu BEeOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / SJIEKTPOHHOM

YKypHaJIe Mo TUCIUILUINHE.

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM JIJIsl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU

3/10POBbsI H HHBAJINI0B

Jis nun ¢ OrpaHUYEHHBIMH BO3MOJMKHOCTSIMH 3J0POBbS U HWHBAJIUJIOB IPEIYCMOTPEHBI
JIOTIOJTHUTEJbHBIE OLIGHOYHBIE MaTepuaibl, EPEeYeHb KOTOPHIX yKa3aH B Tabmuie 9.4.

Tabnuna 9.4 — JlomonHUTENbHBIE MaTepHalibl OLEHUBAHUA IJs JHUI C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMU 3J10POBbSI U MHBAJIUJOB

Kareropuu o6yuaronuxcs

Bupl 7onMOMHUTENBEHBIX OLIEHOYHBIX
MaTCpHaIOB

@DopMbI KOHTPOJISL ¥ OLICHKH
pe3yJabTaToOB 00yUYeHUs

C HapymeHusiMH ciyxa

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PAOOTHI, BOIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pa0OTHI

[Ipenmy11eCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapyHICHUSMU 3pEHUS

CobecenoBaHue 1o BOIpocam K
3a4eTy, OMPOC M0 TEPMHUHAM

[Ipenmy1iecTBEHHO yCTHas
poBepKa (MHAWBUIYAJIBHO)

C HapyuIeHUsIMH OIIOPHO-
JIBUTATEIILHOTO allnapara

Pemenue nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa6OTBI, IIMCBbMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

HpeI/IMYH_IeCTBeHHO
JUCTAaHIMOHHBIMH MCTOAaMU

C orpaHMyYeHUSIMH TIO
o0IIeMe TUIIMHCKUM
MOKa3aHUSIM

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PAOOTHI, BOIPOCHI
K 3a4eTy, KOHTPOJIbHBIE pa0OTHI,
YCTHBIE OTBETBI

[IpeuMy1ieCTBEHHO POBEpPKA
METOAaMU, ONIPCACTIAIONIUMUCA
UCXOMS U3 COCTOSIHUS
o0yJaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuyecKkue PCKOMEHAAIUHA 110 OMCHOYHBIM MaTepHaJIaM JIJd JUIl ¢ OrPAaHUYCHHBIMHA

BO3MOKHOCTSIMM 310POBbSA 1 HHBAJIMI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIUJIOB MpPEayCMaTPUBACTCS
noctymnHas popma MpeaoCTaBICHHS 3a/IaHUi OIIEHOYHBIX CPEJICTB, & IMCHHO:

— B mieuaTHou hopme;

— B I1€YaTHOW (hOpMe C yBETUUYEHHBIM MIPHPTOM;

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— MCTOAOM YTCHUA aCCUCTCHTOM 3aJIaHUSA BCIIYX;

— MPEJIOCTABJICHUE 33aJaHHUS C UCTIOJIL30BAHUEM CYPIOIIEPEBO/IA.
.HI/IIIaM C OIrpaHUYCHHBIMU BO3MOXHOCTAMHU 3JO0POBLA U MHBAJIMAAM YBCIIMYUBACTCA BpPEMA Ha

MOATOTOBKY OTBETOB Ha KOHTPOJIBHBIE BONPOCHL. [ Takux oOydarommxcs MpeaycMaTpUBaeTCs
nocTymHas popMa IpeaoCTaBICHIs OTBETOB HA 33aJJaHHs, 2 UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB HAa KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYyT aCCHCTEHTA;

— MPEeJICTaBIEHUE OTBETOB YCTHO.

[Ipouenypa omeHUBaHHUS PE3yIbTATOB OOYyYEHHUS JHUI C OTPAHUUYCHHBIMU BO3MOXXHOCTSIMHU
30pPOBbSI U MHBAIUIOB 10 NUCHUILIMHE TPEIyCMAaTPUBACT MPeAOCTaBlIeHne HHPopManuu B GopMax,
aIalITUPOBAHHBIX K OTPAaHMUYCHUSAM HX 30POBbSI U BOCHIPUATHS HHDOpMALINH:

J1st Iuu ¢ HapylIeHUsIMU 3PeHu:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B I1€YaTHOW (hOpMe YBEIUICHHBIM MIPUPTOM.
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J st U ¢ HApyIIeHUsIMU cJIyXa:

— B (popMe PIIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

J1st i1 ¢ HApYLIEeHHUsIMU OTIOPHO-IBUTaTeJIbHOT0 anmapara:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

[Ipn HEOOXOMMMOCTH IS JUIl C OTPAHHUYCHHBIMU BO3MOXXHOCTSIMH 3J0POBbSI U MHBAJIHJIOB
mpoIielypa OIEHUBAHUS PE3yJIbTaTOB 00yUEHHSI MOKET MPOBOJAUTHCS B HECKOJIBKO 3TATIOB.
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