MUWHHUCTEPCTBO HAYKH Y BBICHIEI'O OBPA3OBAHMS POCCUMCKOM ®EJEPAIIIN
®denepaiabHOE TOCYIaPCTBEHHOE OI0)KeTHOE 00pa3oBaTeIbHOE YUpeKIeHHe BbICIIEro 00pa3oBaHus

«TOMCKHU TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
VIIPABJIEHUS U PAJTMODJIEKTPOHUK
(TYCVP)

HETYDYBR |\ o 1o v
5 ¥ UNIVERSITY TpopekTop Mo yue6Hoi paboTe
[oEyseHT NOGN MCaMH INEKTPOHHOE NOENPCED
Copredumrar: all19608 cdf-4455-b54e-523511Tc1B5c

Baagenew: Cenqenko MNapen Bacwasenns

Heacraurensd: ¢ 17.09 2019 no 16,08, 2024
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Y4eOnsIii man Hadopa 2023 roxa

O0beM JUCHMIIMHBI U BUABI yUEOHOU AESITEIbHOCTU

Bunbl yueOHOI nesTenbHOCTH 6 cemecTp Bcero Ennnunel

JIeKIIMOHHBIE 3aHATHS 26 26 4acoB
JlaGopaTopHbie 3aHITHS 32 32 4acoB
CamocTtosarenbHas pabora 86 86 4acoB
IloaroroBka u crada 3K3aMcHa 36 36 YacoB
OO011as Tpy0€MKOCTh 180 180 4acoB
(BKJIFOYAs MPOMEKYTOUHYIO aTTECTALIUIO) 5 5 3.e.

@opMBI IPOMEKYTOUHOH aTTECTALUA Cemectp
DK3aMeH 6

Tomck
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1. O01mue MoJI0KeHu s

1.1. lean AUCHUIIHHBI

1. ®opmupoBaHue Y CTYACHTOB NMPO(HECCHOHAIBHBIX 3HAHUN O BUAAX HH(POPMAITMOHHBIX PECYPCOB
NpEeNNpHUATUs, NIPOLECCaX YIpPaBICHUS KOHTEHTOM M INPAKTUYECKUX HABBIKOB HCIIOJIb30BAHUSA

npoueccHor Mozenu ynpasieHus UT-ycioyramu.

1.2. 3agauy AUCHUILIUHBI

1. ®opMupoBaHue y CTYy/I€HTOB 3HAHUN O BUJAX MHPOPMALMOHHBIX PECYpPCOB MPEAIPUATHS,
npoieccax ynpaBjeHUs KOHTEHTOM, CHCTeMaMU yIpaBieHUs HH(DOPMAIMOHHBIMH pecypcaMu

MIpeANPUSATHSL.

2. ®opmupoBanue y cryaeHToB 3HaHui 00 UT-ycnyrax, uznenHom nukie UT-ycmyr.
3. [lonyyeHne MpakTHYECKUX HABBIKOB HMCIOJb30BAHUS MPOLECCHON Moaenu ynpaBieHust MT-

yCIIyTaMHU.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumiunasl (Moayn).

Yactp 010ka auctumiug: Yacte, popmupyemas yauacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHUH.
Monayns mucuurinHe: Moaysbs HanpaBieHHOCTH (poduiist) (major).

Nuanexc nuciurummael: 51.B.02.07.

PeanmyeTc;I C NPpUMCHCHUCM DJJICKTPOHHOTIO O6y‘-ICHI/IH, JUCTAaHIIMOHHBIX o6pasoBaTeanHx

TEXHOJIOTHUH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTAaTOB Oﬁy‘lel-[]/lﬂ no JMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHO# 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS

Komnerenius

Nupukatopel 10CTHXKEHUS
KOMIIETEHIINU

[Inanupyemsie pe3ynbTaThl 00yUeHUs 110
JUACLUIUTMHE

yHHBepcaJIbeIe KOMIIETCHIIUN

Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

IIpodeccuonanbHbIe KOMIIETEHIUH

[1K-2. Cnocoben
paszpabaThIBaTh U

[1K-2.1. 3naet meTomapl coopa,
CHCTEMATH3AIIUH, BEISIBJICHUS

pean30BHIBATH B3aUMOCBSI3€H U
TpeOOBaHUS K JOKYMEHTHPOBaHUS
MIPOrpaMMHOMY TpeOOBaHM K
obecrieueHnIo KOMITHBIOTEPHOMY

MIPOTrPaMMHOMY 0OECTICYCHHIO

3HaeT BU/bl KOHTEHTAa HH()OPMALIMOHHBIX
PECYPCOB MPEANPUATHSI U UHTEPHET-
PECYPCOB, ITPOLIECCHI YIPABICHUS
KU3HEHHBIM LUKIJIOM LIU(PPOBOTO KOHTEHTA,
IIPOLIECCHI CO3TaHMSI U UCIIOJIb30BaHUS
MH()OPMAITMOHHBIX CEPBUCOB (KOHTEHT-
CEpBHUCOB), MOJIX0 b K yrpasyienuto 1T-
CepBHUCAMH IMPEATIPUATHS

[IK-2.2. YMmeer

pa3pabaTbiBaTh TEXHUYECKHE
cnenuduKaluy Ha
MIPOrpaMMHBIE KOMITIOHEHTHI U
UX B3aUMOJICHCTBUE

YMeeT UCIIOIb30BaTh TEXHOJIOT U
YHpaBJICHUA KOPHIOPATHBHBIM KOHTCHTOM

[1K-2.3. Brageet meTogamu
MIPOEKTUPOBAHUS CTPYKTYP
JIAHHBIX, 0a3 JaHHBIX,
POTPaMMHBIX HHTEp]EHcoB

Bitageer npoueccHON MOAEIBIO YIIPaBICHUS
IT-cepBucamu
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4. O0beM IMCUMIIMHBI B 324€THBIX eJUHULIAX C YKa3aHHEM KOJIHYeCTBA aKa/leMHYeCKUX YacOB,
Bbl/JIeJIEHHBIX HA KOHTAKTHYIO0 pa0oTy o0y4aroiuxcsi ¢ npenojaasarejieM
1 HA CAMOCTOSITEJIbHYI0 Pa0oTy 00y4Yaromuxcs

OO61mmas TpyA0eMKOCTh AUCHUIUIMHBI COCTABISAET 5 3a4eTHBIX equHuIl, 180 akageMHuecKux 4acos.

Pacnipenenenue Tpy10eMKOCTH JUCHIHUIUIMHBI 110 BUJAaM y4eOHOU EATEIbHOCTU MPECTABICHO B
tabiuue 4.1.

Ta0auia 4.1 — Tpy10eMKOCTh JUCIMILIMHBI ITO BUIaM YUY€OHOU ACSTEIbHOCTH

Bceero |Cemectpsl
4acoB 6 cemecTp

Bunbl yueOHO# nesaTenbHOCTH

KonTakTHas ayniuTopHas padora 00y4alomuxcs ¢ npenogaparesaeM, BCero 58 58
JIeKIIMOHHbBIE 3aHATUS 26 26
JlaGopaTopHble 3aHATUS 32 32
CamocrosiTeibHast padoTa 00y4amuxcs, B T.4. KOHTAKTHasI 86 86
BHeayIUTOPHas padoTa o0y4yarommxcsi ¢ nNpenoaasarejieM, Bcero
[ToaroroBka K TECTUPOBAHUIO 32 32
[ToarotoBka k 1abopaTopHOil paboTe, HaNMCaHUE OTYETa 54 54
IlonroToBKa U cAava YK3aMeHA 36 36
Oo0mast TpynoeMKoCTh (B 4acax) 180 180
OO0mas TpynoemMkocTsb (B 3.e.) 5 5

5. CTpykTypa ¥ coaep:KaHue TUCHHUILIMHBI
5.1. Pa3nennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eATeJIbHOCTH

CTpyKTypa IMCUUIUIMHBI TIO pa3jaesiaM (TeMaMm) ¥ BHaaM y4eOHOM NesTeNIbHOCTH IMPUBEICHA B
tabmnuie 5.1.
Ta6numma 5.1 — Pa3yenn! (TeMbl) TUCIMILIMHBI M BUABI YICOHOH ACATCIHBHOCTH

Bcero gacos
Jlex. | Jla6. | Cawm. dopmMupyembie
Hazpanwust pa3nenoB (TeM) AUCIUITTUHBI (6e3
3aH., 4| pab. |pab.,u KOMIIETCHIIUH
IK3aMEHa)
6 cemecTp
1 YnpaBnenue nHpOpManOHHBIMHU 4 16 24 44 I1K-2
pecypcamMu U KOHTEHTOM
2 Ilonsarue u xu3HeHHbIH MUK UT- 4 - 8 12 TIK-2
yCIyru
3 [Ipoueccel ynpasnenus UT-ycnyramu 12 8 24 44 IK-2
4 OpraHu3alOHHbIE BOIPOCHI 6 8 30 44 I1K-2
ynpasnenuss UT-ycnyramu
Uroro 3a cemectp| 26 32 86 144
Uroro| 26 32 86 144

5.2. Conep:xanue pa3ieoB (TeM) TUCHHUILINHBI

Coneprkanue pa3iesioB (TeM) TUCHUTLIAHEI (B T.4. TIO JIEKIHUIM) MPUBEICHO B TabywmIe 5.2.
Tabmuma 5.2 — CoaeprkaHue pa3ieoB (TeM) TUCIUTUINHBI (B T.Y. 1O JICKIHSIM)

TpynoemkocTs
Hasanus paznenoB | Copepskanue paszienoB (TeM) TUCIUTLIIUHEI (B (1eKIOHHbIE dopmupyemble
(Tem) TUCUUTUTAHBI T.4. 110 JICKIIUSM ) KOMIIETECHLINU
3aHATHA), U
6 cemecTp
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1 Yopasnenue
UH(POPMALMOHHBIMA
pecypcaMu u
KOHTEHTOM

Omnpenenenns nHPOPMALMOHHBIX PECYpPCOB,
KOHTEHTa, MH(POPMAIIMOHHBIX YCIyT U
npoaykToB. OCOOEHHOCTH HHPOPMALTMOHHBIX
pecypcoB u ux kinaccudukammsi. OcCoOOCHHOCTH
MH(POPMAIIMOHHBIX PECYpPCOB MPEIIPUATHS U
3aJ]a4i KOPIOPATUBHOTO YIPABICHUS
uH(popmanueid. Mozenp ynpaBiaeHUs
KOHTEHTOM IPEANPHUATHS U CPepsl ee
MIPUMEHECHHUS.

[K-2

Htoro

2 Ilonsarue u
skn3HeHHbIN uki1 UT-
YCIyTH

O6ume nousarus UT-ycayr: onpenenenue,
LEHHOCTb JU1s1 OU3HEca, MOJIE3HOCTh U
KadecTBo, cocrasistomue UT-ycmyru,
*ku3HeHHbIW nukn UT-ycmyru.

[1K-2

Hroro

3 IIpoueccer
ynpaienust UT-
yCIIyramMmu

[Ipoueccnas moaens ynpasinenust UT-
yciayramu. OCHOBHBIE TIPOIIECCHI U
EATEIBHOCTH COTJIacHO OMOJIMoTEKE
nH(PpacTPyKTyphl HHOOPMAITMOHHBIX
TEXHOJIOTH: yIpaBiieHue nopTdeneM u
kataigoroM UT-ycnyr, yripaBienue
(uHaHCaMU, yIpaBJIeHUE YPOBHEM YCIIYT,
YIpaBJIEHUE MOLTHOCTSAMH, YIIpaBJIeHHE
JOCTYHOCTBIO, YIIPaBJIeHHE HEMPEPHIBHOCTHIO
YCIIyT, yIpaBieHNuEe U3MEHEHHUSIMH,
yIpaBlieHUuE COOBITUSAMU, YIIPaBICHHE
MHIUJACHTaMH, YIIpaBJICHHUE 3alIpOCaMy Ha
o0cimy>)KMBaHUE, yIpaBiieHue MpoOaeMaMu,
YIpaBJIEHUE CEPBUCHBIMH aKTUBaMH U
KOH(UTYpaIsIiMu, yIpaBlIeHUuE
nH(pOpMaIMOHHOM 0€30MMacHOCTHIO,
yIpaBlieHue noctaBuirkamMu. HenpeprsiBHoe
yIIy4IlIEeHUE YCIyT

[1K-2

Hroro

4 Opranu3zanuoOHHbIC
BOIIPOCHI yIPaBICHUS
NT-yciyramu

Opranu3alnOHHO-3KOHOMUYECKHE ACTIEKThI
ynpasinenus UT-ycayramu: moaenu
IIPEIOCTABIICHUS YCIYT,

OpraHU3alIOHHBIE TUIIBI TOCTABIIUKOB.
Opranuzanus

nucreTdepckoi ey k061 (Service Desk).
Meron pacuera croumoctu U T-ycmyr.

[K-2

Htoro

Hroro 3a cemectp

26

Hroro

26

5.3. lIpakTuyeckue 3aHATUSA (CEMUHAPDI)

He npegycmoTpeHo yaeOHBIM MIJIaHOM

5.4. JlaGopaTopHbIe 3aHATHUSA

HaumeHnoBanue nabopaTopHbIX paboT MpuBeieHO B Tabnuie 5.4.
Tabnuua 5.4 — HaumeHnoBaHue 1a00opaTopHbIX paboT
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HasBanus paznenos (Tem) HanmenoBanue 1abopaTopHBIX ®opmupyemsbie
IUCIAILINHBI pabor Tpynoemxocts, u KOMIIETEHIIUU
6 cemecTp
1 Ynpanenue 0630p Bo3MOxkHOCTEH ECM- 8 [K-2
MH(GOPMALIMOHHBIMU PECYpPCaMU | CUCTEM
1 KOHTCHTOM 0O0630p BO3MOXKHOCTEH 8 [1K-2
CYLIECTBYIOIIUX PEIICHUI
MOJIACPIKKH
Hroro 16
3 IIpouecce! ynpasnenus UT- Pazpabotka karanora UT- 8 [K-2
yCIIyramMmu yCIIyT
Utoro 8
4 OpranmuzanmonHsie Borpockl | Pa3zpabotka Service Legal 8 ITK-2
ympasienus: UT-ycmyramu Agreement (SLA)
HUroro 8
Hroro 3a cemectp 32
Hroro 32

5.5. KypcoBoii npoekT / KypcoBasi padora

He npeayCcMoOTpeHO y‘le6HLIM IIJTaHOM

5.6. CamocTosiTeqbHaAs1 padoTa

Buaer caMocTosITENbHOM paboOThL, TPYAOEMKOCTh M (POPMHUPYEMbIE KOMIIETCHIIMU TIPEICTABICHBI B

Tadsuie 5.6.

Tabmuia 5.6. — Buabl caMoCTOATEIbHOU PabOThI, TPYIOEMKOCTh B (HOPMHPYEMbIE KOMIICTCHIIUN

Hasanus pasnenoB | Buasl camocrostensHou | TpynoemkocTs, | @opMupyemsble ®opmsbl
(TeM) AMCUUTLITMHBI paboThI q KOMIIETCHIIUH KOHTPOJIA
6 cemecTp
1 Yopasnenue [ToaroroBka k 8 I1K-2 TectupoBanue
MH(GOPMaIMOHHBIMU TECTUPOBAHUIO
pecypcaMu U KOHTCHTOM | [[onroroBka K 16 [IK-2 JlaGopatopHas
nabopaTopHoii paboTe, pabota
HaIMCaHUE OTYeTa
Uroro 24
2 Ilousitue n IToaroroBka x 8 [1K-2 TectupoBanue
>)ku3HeHHbIN ki UT- | TecTupoBanuio
YCIIyTH Hroro 8
3 Iporecchr IToaroroBka x 8 TIK-2 TectupoBanue
ynpasienus UT- TECTUPOBAHUIO
ycayramu [ToaroroBka k 16 [1K-2 JlaGopaTopHas
nabopaTopHoO# padoTe, pabora
HaIMCcaHue OTYeTa
Hroro 24
4 OpraHu3anoHHbIe IToaroroBka k 8 [K-2 TectupoBanue
BOIPOCHI YIPABICHUSI | TECTUPOBAHUIO
UT-ycnyramu [ToaroroBka k 22 [1K-2 JlaGopaTopHas
nabopaTopHo# pabdoTe, pabora
HaIMCaHue OTYeTa
Hroro 30
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Hroro 3a cemectp 86
IToaroroBka u cmaua 36 DK3aMeH
JK3aMeHa
Htoro 122

5.7. CoorBercTBHE KOMIIETEHINH, GOpPMHPYEMBIX IPH H3YYCHHH AUCHHUIINHBI,
1 BHJIOB Y4eOHOM 1esiTeIbHOCTH

CooTBeTcTBUE KOMIETEHIUMH, (GOPMUPYEMBIX NMPU U3YyUYCHHH AUCIUILINHBI, U BUJIOB Y4eOHOM
JeSATEeIbHOCTH MPEICTABIICHO B Tabyuie S.7.
Tabnuua 5.7 — CooTBeTCTBHE KOMIETEHIUH, (OPMUPYEMBIX MPU U3yUYECHUH TUCIMILUINHBI, U BUIOB

3aHATHI
Dopmupyembie Bunbl yueOHoOl nesTeabHOCTH
DOopMBI KOHTPOJIA
KOMIIETEHIIUU Jlek. 3aH.|JIa6. pab. |Cam. paO.
[1K-2 + + + Jlaboparopnas padota, TectupoBanue,
OK3aMeH

6. PeiiTuHroBasi cucreMa /1Jisl OLlEeHKH yCIIeBAeMOCTH 00y4aromuxcst

6.1. banabHbie oneHKH 11t GOPM KOHTPOJISA

bannbHble onieHKH U1t POpPM KOHTPOJIS IPECTaBICHbI B Ta0muiie 6.1.
Tab6muua 6.1 — bamnbHbIEe OLIEHKH

. . | MakcumanbpHBbIi 6an
MakcumanbHbIi MakcumasbHbIi
3a MepUOJ MEXTY Bcero 3a
DOopMBI KOHTPOJISI 6ayt Ha 1-yro KT ¢ 0aJut 3a mepuosa
2KT u Ha KoHEeL CEeMECTp
Havaja ceMmecTpa mexay 1KT u 2KT
cemecTpa
6 cemecTp

Jlaboparopuas paboTa 10 10 20 40

TectupoBanue 10 10 10 30

OK3aMeH 30

Htoro makcumyM 3a 20 20 30 100

nepuo.
Hapacratomum ntorom 20 40 70 100
6.2. [lepecuer 0a/1J10B B OlIEHKH 32 TeKYIIMA KOHTPOJIb
[Tepecuet 6amIoOB B OLIEHKH 32 TEKYIIUI KOHTPOIb MPECTaBICH B Tabmuie 6.2.
Tabnuia 6.2 — Ilepecuer 6aIOB B OIICHKH 32 TEKYIIUH KOHTPOIIb

Bamnibl Ha faTy TEKyIIero KOHTPOIs OneHka

> 90% ot MakcuMaibHOI cymMMbl OamoB Ha naty TK 5

Ot 70% 1o 89% ot MakcuManbHO# cymMMbl OaioB Ha naty TK 4

Ot 60% 10 69% oT MakcuMaIbHOU cyMMBI 6aiioB Ha naty TK 3

< 60% ot MakcuMabHOI cymMbl OamioB Ha naty TK 2

6.3. Ilepecuer cyMMblI 02/1710B B TPAAUIIHOHHYIO M MEKAYHAPOAHYIO OLICHKY

[TepecdyeT cyMMBI 0aIoB B TPAJUIIMOHHYIO U MEXTYHAPOJIHYIO OIICHKY MPEJCTABICH B TaOIHUIE

6.3.

Tabmuma 6.3 — Ilepecuer cyMMbl OAJUIOB B TPAIUIIMOHHYIO U MEXKTYHAPOIHYIO OLICHKY

Htorosas cymma Oanos,
Onenka YUMTBIBAET YCIEITHO CIaHHBIN Onenka (ECTS)
9K3aMeH
5 (0TIMYHO) (3a4TEHO) 90 —-100 A (0TIMYHO)
4 (xoporo) (3a4TeHO) 85 -89 B (ouens xoporo)
75— 84 C (xoporo)
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3 (yAOBIETBOPUTENIHHO) (3aYTEHO) 65— 69
60 — 64 E (mocpencTBenHo)

2 (HeyIOBIETBOPHUTENHHO) (HE 3aUTEHO) Huxe 60 6ammos F (meynoBrnerBoputeabHO)

7. Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE o0ecneyeHue TUCHUILINHBI
7.1. OcHOBHas JUTEpaTypa

1. Yopasneuune UT-cepBucamu u koHTeHTOM: YuebHoe nocobue / J[. H. bapakcanos, 1O. II.
ExmakoB - 2015. 144 c. [DnexTpoHHBUW pecypc]: — Pexum pgocrtymna:
https://edu.tusur.ru/publications/5030.

7.2. lonoJTHUTEIbHAS JIUTEPaTypa

1. Monenu u alropuTMbl YNpPaBJEHHUS >KMU3HEHHBIM LHUKJIOM MPOTPAMMHOIO MPOAYKTA:
Mouorpadus / FO. II. Exnakos, E. A. Suuenko, JI. H. bapakcanoB - 2013. 197 c. [DneKTpoHHBIH
pecypc]: — Pexum noctyna: https://edu.tusur.ru/publications/3900.

7.3. YueOHO-MeTOAMYEeCKHE MOCOOUs
7.3.1. O6s3aTe1bHbIE YUeOHO-METOAMYECKHE MOCOOUSI

1. Yopasnenune UT-cepBucamu u KOHTEHTOM: MeTonn4yecKue yKa3aHUs K JIaOOpaTOPHBIM
3aHATHSIM U 110 OpTaHU3aIMu caMocTosATenbHoi padotel / [I. H. bapakcanos - 2016. 9 c. [DneKTpOoHHBIH
pecypc]: — Pexxum noctymna: https://edu.tusur.ru/publications/5981.

7.3.2. YueOHO-MeTOANYEeCKUE OCOOUS NS JINI
€ OrpaHMYeHHBIMU BO3MOKHOCTSAIMH 3/10POBbSI M HHBAJIHU/I0B

VY4eOHO-MeTOIUYeCKUEe MaTepUAIIbl ISl CAMOCTOSITEIILHON U ayIMTOPHOIM PabOThl 00YYaIOLIHXCS
U3 YHCIa JIUI] ¢ OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 370POBbSI M HHBAJIH/IOB IIPEIOCTABIAIOTCS B (hopMax,
aIalITUPOBAHHBIX K OTPAHHYCHHUSM HUX 3[I0POBbS U BOCHPUATHSL HHOOPMALIUY.

JI1s JIMIL ¢ HApYIIEeHUSIMH 3PeHus:

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA;

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM.

JI1s1 JIMIL ¢ HAPYIIEHUsIMU CJIyXa:

— B (popMe 31IEKTPOHHOTO TIOKYMEHTA;

— B miedatHou popme.

JI1s1 JIMIL ¢ HAPYIIEHUSIMHU ONOPHO-IBUTaTEIbHOI0 anmnapara:

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA;

— B miedatHou popme.

7.4. CoBpeMeHHbIe TPpo(eccuoHATIbHBbIE 0a3bl JAHHBIX
1 HH(POPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. IIpu u3yyeHUH NTUCHUIIMHBI PEKOMEHAYETCSl 00pallaThCsa K COBPEMEHHBIM 0a3aM JaHHBIX,
WHGOPMAIIMOHHO-CIIPABOYHBIM M TOUCKOBBIM cucTeMaM, K KoTopeiM y TYCVYPa oTKpHIT nocTym:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MaTepnajbHO-TeXHHYECKOE U POrPaMMHOe o0ecnedyeHne JUCIUIITHHbI
8.1. MaTepuabHO-TeXHHYECKOe H IPOrpaMMHoe obecriedeHue sl JTeKINOHHBIX 3aHATHI

Jlnst mpoBeieHUs 3aHATUN JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX U UHAUBUIYaTbHBIX KOHCYJbTAILIUA,
TEKYLIEro KOHTPOJIS U MPOMEXYTOUHON aTTeCTAllMU UCIIONb3yeTCsl yueOHask ayAUTOPUS C TOCTaTOYHBIM
KOJIMYECTBOM IIOCAIOUHBIX MECT AJi y4eOHOM rpyIbl, 000py10BaHHAs JOCKON U CTaHIapTHON yueOHOM
MeOenpto. imeroTest MynbTUMeInitHOe 000pyI0BaHNE U YUEeOHO-HATIISIAHBIE TIOCOOUS, 00eCTICUHBAIOIIINE
TEMaTUYECKHE WIUTIOCTPALMHU T10 JIEKIIMOHHBIM pa3ziesiaM JUCLUILINHBL.

8.2. MaTepua/IbHO-TeXHNYECKOE U POrpaMMHoOe o0ecnieuyeHue 1Jisl JJa0opaTOPHBIX padoT

KOMHBIOTepHBIﬁ KJ1acCcC: yqe6Ha;1 AYyAUTOpUA IJId MPOBCACHUA 3aHATHUMI NPAaKTHUYCCKOI'O THUIIA,
yqe6Ha;1 AyAUTOpUAd IJI MPOBCACHUS 3aHATUHI na60paT0pH0ro THIIa, ITOMCUICHUEC JId KYypPCOBOI'O
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MPOEKTUPOBAaHUS (BBINOJHEHHUSI KYPCOBBIX paboT), MOMEIIEHUE JJIsi MPOBEJACHUS TPYNIOBBIX U
WHIUBUAYaNTbHBIX KOHCybTanmii; 634034, Tomckas ob6nacte, T. Tomck, Bepmuauna ynuna, 1. 74, 407
ayn.

Ornrcanne UMEIOIIETOCs 000PYT0BaHMUS:

- UnrepaktuBHbIN miiockonanenbHbiid nucmieit SMART VIZION DC75-E4;

- MaruuTHo-MapKepHas J0CKa;

- KommuiekT cnienuann3upoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTes.

[IporpammHoOe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2013 Standard;

- Mozilla Firefox, GNU LGPL;

- Windows 10 Professional, AZURE DEV TOOLS FOR TEACHING;

KommbroTepHblil Kinacc: yueOHast ayiuTOPUs I MPOBEIACHUS 3aHATUNA MPAKTHYECKOTO THIIA,
yueOHasi ayauTOpHs JJIs MPOBEACHUS 3aHATHH Ja0OpaTOPHOTO THUIA, MOMEIIEHHUE JJIsI KypCOBOTO
MPOEKTUPOBAaHUS (BBINOJHEHUSI KYPCOBBIX paboT), MOMEIIEHUE JJIsi MPOBEACHUS TPYNIOBBIX U
WHIUBUAYaNbHBIX KOHCybTanmii; 634034, Tomckas ob6nacte, T. Tomck, Bepmuauna ynuna, a. 74, 409
ay.

Ornrcanne UMEIOIIETOCs 000PYT0BaHMUS:

- [Tpoextop Optoma Ex632.DLP;

- [TpoeKLIMOHHBIN 3KpaH;

- MaruuTHO-MapKepHas J0CKa;

- KommuiekT cnienuann3upoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTes.

[IporpammHoOe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

- Windows 10 Professional, AZURE DEV TOOLS FOR TEACHING;

Jlaboparopus "Oneparmonasie cucteMbl 1 CYB/1": yueOHas ayauTopus 11l IPOBEACHUS 3aHATUI
MPaKTUYECKOIo THUIA, yueOHas ayAUTOpHUs ISl IPOBEACHUS 3aHATHI 1a00paTOPHOro TUIIA, TOMEIICHHE
IJ1 KypCOBOTO HPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX paboT), MOMEIIEHUE AJIs MPOBEIECHUS
TPYNIIOBBIX U MHAWBUIYAIbHBIX KOoHCyNbTanmii; 634034, Tomckas o6mnacts, r. Tomck, Bepmuauna
ynuua, 1. 74, 430 ayn.

Onucanue uMeroerocs 000pya0BaHus:

- [Tpoextop Epson EB-982W;

- [TpoeKLIMOHHBIN 3KpaH;

- MarauTHoO-MapKkepHas JocKa - 2 IT.;

- KommuiekT cnienuann3upoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMmmHoe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

Jlabopatopus "UndbopmaTtrka u mporpaMMupoBaHue": ydyeOHas ayIuTOPHUS IJIsI TPOBEACHUS
3aHATUM MPaKTHUYECKOro THIA, yueOHas ayauTOpus JJIs NMPOBEICHUS 3aHATHI J1abopaTOpHOTO THIIA,
MOMEeUIeHNe JUJIsi KypCOBOTO NMPOEKTUPOBAHUS (BBIIMOJIHEHUS KYpPCOBBIX paldoT), MOMEHIEHHE s
MPOBEJICHUS TPYNIOBBIX M WHAMBHUAYaIbHBIX KOHCymbTaruid; 634034, Tomckas obnacTe, T. ToMCK,
Bepmununa ynuua, 1. 74, 428 ayn.

Onucanue uMeroerocss 000pya0BaHus:

- [Tpoextop Epson EB-982W;

- [TpoeKLIMOHHBIN 3KpaH;

- MarauTHO-MapKepHas JocKa - 2 IT.;

- KommuiekT cnenuanu3upoBaHHON yueOHOM Mebenu;
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- Pabouee MecTo mpemnogaBaTels.
[IporpamMmMHOe oOecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;
- Mozilla Firefox, GNU LGPL;

8.3. MaTepuaibHO-TeXHNYECKOE U MPOrpaMMHOe o0ecredyeHue 1Jisl CaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSATeNbHOU pabOThl UCTIONB3YIOTCS YUueOHbIE ayaUTOPUH (KOMIIBIOTEPHBIE KIIACCHI),
PacToNOKEHHBIC TI0 apecaM:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnekr, 1. 40, 233 ayn.;

- 634045, Tomckas obnacts, r. Tomck, yi. KpacHoapmetiickas, 1. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmanna ynuna, a. 74, 207 ayn.

Omnucanue UMeEIoIerocss 000py0BaHUS:

- yuebHas mebenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJIKITIOUCHBI K ceTu «MHTepHEeT» U 00eCnednuBaloT JOCTYI B IJIEKTPOHHYIO
nHpopMaMoHHO-00pa3oBareibHylo cpeay TYCYPa.

[Tepeuens mporpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepl/laﬂbHO-TeXHH‘leCKoe odecneyeHue AUCHUINJIHHBI JIs1 JIMI ¢ OrPAHUICHHBIMU
BO3MOKHOCTSIMHA 310POBbA U HHBAJINI0B

OcBoeHME AUCHUILIMHBI JIMIIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI M MHBAJIUJAMHU
OCYIIECTBIISIETCS C UCTIOIb30BAHUEM CPEICTB 00YUEeHUS OOIIEro U CreluaabHOro Ha3HAYEHUS.

[Ipu 3aHATHUAX ¢ OOy4YarOUIMMHCA C HAPYWIEHHSMH CJyXa MPEIyCMOTPEHO HMCIOJb30BaHHE
3BYKOYCHJIMBAIOUIEH ammapaTypbl, MyJbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUUYECKHUX CPEJICTB
npuema/nepenadn yueOHol nHpopMaImy B JOCTYIHBIX GopMax, MOOMIIBHON CUCTEMBI MTPEINOaBaHUs
JUTsL 00YYaIOLIUXCSl ¢ UHBAJMHOCTHIO, TIOPTATUBHON MHAYKIIMOHHON CHCTEMBbl. YueOHas ayAuTOpus, B
KOTOPOHW 3aHUMAIOTCSl 00ydJaromuecs: ¢ HapyIIeHUeM CiyXa, 000pyJa0BaHa KOMIBIOTEPHOM TEXHUKOM,
ayAMOTEXHUKOM, BUACOTEXHUKOM, SJIEKTPOHHOU IOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHUSIX ¢ 00yUYaOIMIMMUCS C HAPYLIEHUSIMHU 3PeHUs MPETYCMOTPEHO UCIOJIb30BAaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSAX BO3MOXKHOCTH MPOCMOTpaA YAAJI€HHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM claiijia Ha SKpaHe) MpH MOMOIIHM BUACOYBEIUUHUTENEH 9 KOMPOPTHOTO
MIPOCMOTpa.

[Ipu 3aHgATHAX ¢ O0y4YalOIIMMHCS C HAPYHIEHHWSIMH ONOPHO-ABUTaTeJbLHOIr0 ammapara
HCIIOJIBb3YIOTCS allbTEpHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMalMU U APYyrue TEXHUYECKUE CpeACcTBa
npuema/rnepenadyn yueOHol nHGOpMaIMU B JOCTYHMHBIX GopmMax, MOOMIIBHON CUCTEMbI OOYUYCHUS IS
JIOJIEN ¢ MHBAIMIHOCTEIO.

9. OueHOYHbIe MaTepPUAJIbl M METOAUYECKHE PEKOMEHIAMHU 110 OPTaHU3aAUMH U3YUeHUsl
JTUCIUTINHBI

9.1. Conep:xaHne OLICHOYHBIX MATEPHAJIOB JIsl TEKYIIEr0 KOHTPOJIS
U MIPOMEKYTOYHOM aTTecCTAUM

JIyist olleHKHU cTeneHru COPMUPOBAHHOCTH M YPOBHS OCBOCHUS 3aKPCTUICHHBIX 32 AUCIUTIIIUHON
KOMITETEHIINI HUCTIONB3YIOTCS OLICHOYHBIE MaTepUalbl, MpeAcTaBiIeHHbIC B Ta0muIE 9.1.
Tabmuia 9.1 — @opMbI KOHTPOJISL U OLICHOYHBIC MATSPHAIIBI
Hazpanwust pa3nenos (Tem) dopmupyemble
JUCITUTLIAHBI KOMIIETEHITHH

®opmbl kKoHTpoItst | OrieHouHbIe MaTepuaisl (OM)
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1 Yupasnenue [IK-2 JlabGopaTopHas Tewmbl 1abopaTopHBIX PabOT
MH(POPMALMOHHBIMH PECypCaMu pabora
1 KOHTCHTOM TectupoBanue [IpuMepHBIii TIEpedeHb
TECTOBBIX 3aJaHUN
OK3aMeH [lepeueHp PK3aMEHALIMOHHBIX
BOIIPOCOB
2 Tlonstue u xxu3HeHHBIN ukn | [1K-2 TectupoBanue [IpumepHsIil nEpeyeHb
NUT-ycnyru TECTOBBIX 3aJaHUI
DK3aMeH [lepedens 3K3aMeHATMOHHBIX
BOITPOCOB
3 IIpouecce! ynpasnenus UT-  |11K-2 JlaGopaTopHas Tembl m1abopaTOpHBIX PadoOT
yCIIyramMmu pabota
TectupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aaHUI
OK3aMeH [IepeueHb sK3aMEHALMOHHBIX
BOITPOCOB
4 Opranusanuonssle Borpochkl | [TK-2 JlaGopatopHas Tembl m1abopaToOpHBIX padoT
yrpasienus UT-ycimyramu pabota
TectupoBanue [IpumMepHbIil TEpeYeHb
TECTOBLIX 3aJaHUN
OK3aMeH [IepeueHb sK3aMEHALIMOHHBIX
BOIIPOCOB

lxana oneHku cHPOPMUPOBAHHOCTU OTAEIbHBIX MIAHUPYEMBIX PE3YyJbTATOB OOyUYEHHS IO
JTUCIUIIIMHE TpUBeAcHa B Tabmuie 9.2.
Tabnuma 9.2 — Illkama oneHku cHopMUPOBAHHOCTHU IUIAHUPYEMBIX PE3YJbTATOB OOyUYEHHUS IO

JAUCLUILIINHE
dopmynupoBKa TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
Onenka bamner 3a OM MJIAHUPYEMBIX Pe3yJIbTaTOB 00ydeHUS
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBHUE 3HAHUI OTCYTCTBHE OTCYTCTBHUE
(HEyIOBIETBOPUTENHHO) | MAKCUMAIBHOMU | UITU ()parMeHTapHBIC YMEHHUH UITN HABBIKOB WJIN
CYMMBI 0aioB 3HAHUSA YaCTHUYHO (dbparmMeHTapHbIE
OCBOEHHOE MPUMEHEHHE
yMEHHE HABBIKOB
3 ot 60% no o01mue, HO He B LI€JIOM YCIICIITHO, B 1IEJIOM
(YZ1OBJIETBOPUTENBHO) 69% ot CTPYKTYypUPOBAHHbIE HO HE YCIEIIHOE, HO HE
MaKCHMaJIbHOM 3HAHUSA CUCTEMATHUYECKU | CHCTEMATHYECKOE
CYMMBI 0aJIOB OCYIIECTBIISIEMOE MIPUMCHCHHE
YMCHHE HABBIKOB
4 (xoportio) ot 70% no chOopMHUpPOBaHHEIE, B LIEJIOM B II€JIOM
89% ot HO cozeprKalue YCIIEIIHOE, HO yCIIEIIHOE, HO
MaKCUMaJIbHOM OTJIeNIbHbIE coJieprKaliue coJieprKaliue
CYMMBbI 0auioB | mpoOsemMbl 3HaHUS OTJIENIbHbIE OTJIeIbHbIE
npoOesbl yMEHUe poOebI
MIpUMEHEHHE
HaBBIKOB
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5 (OTIMYHO) >90% ot c(hOopMUPOBaHHEIE | CHOPMUPOBAHHOE YCHENTHOE U
MaKCHMAaJIbHOW | CHCTEMaTHYECKHE YMCHHE CHUCTEMaTHYECKOE
CYMMBI Oa1oB 3HAHUA MMPUMCHCHUC
HaBBIKOB

[Ikana KOMIUIEKCHOHM OlleHKH ¢(hOPMHUPOBAHHOCTH KOMIIETEHIINI TIpuBeieHa B Tabmuie 9.3.
Tabmuia 9.3 — Illkana KOMIIJIEKCHOM OIIEHKH C(HOPMUPOBAHHOCTH KOMITETEHITHI

Onenka ®opmynupoBka TpeOOBaHUM K CTETIEHU KOMIIETECHIINH

(HEyAOBIETBOPUTENBHO) | UJIU

2 He nmeeT He0OXOAMMBIX MPEACTABICHUI O IPOBEPSEMOM MaTepHae

3HaTh Ha ypPOBHE OPMEHTHPOBAHMS, ITpeicTaBieHNi. OOyyaronuiics 3HaeT
OCHOBHBIC NPU3HAKU UM TEPMUHBI U3y4aeMOI0 3JIEMEHTA COACP KAHUS, UX
OTHECEHHOCTb K OIIPE/ICTICHHON HayKe, OTPACIH WK 00BEKTaM, y3HAeT B
TEKCTaxX, MU300paKEHUAX WIHM CXEMaX U 3HAET, K KAKUM HCTOYHUKAM HY>KHO
oOpamiarbes s 0oJiee eTaabHOrO ero YCBOCHHUS.

(Y1OBJIETBOPUTETBLHO)

3 3HaTh U YMETh HA PeNPOAYKTHUBHOM YpoBHE. O0yyaronuxcs 3HaeT
M3YYEHHBIHN 3JIEMEHT CO/IepKaHUsI PEIPOAYKTUBHO: IPOU3BOIBHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCBMEHHO WM B IEMOHCTPUPYEMBIX
JEUCTBHSIX.

4 (xopotio) 3HaTh, yMETh, BJIa/IETh HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3YYECHHBIX 00BEKTOB, Ha UX IOCTOMHCTBA, OTPAHUYECHUS, UCTOPHUIO U

MCPCIICKTHUBLI Pa3BUTHUA U 0COOEHHOCTH JJIA Pa3HbIX 00BEKTOB YCBOCHUSI.

3HaTh, yMETb, BIIAJICTh HA CHCTeMHOM ypoBHe. OOyuaromuiicsi 3HaeT
W3YYEHHBIHN 2JIEMEHT COAEP KAHUSI CUCTEMHO, IPOM3BOJIBHO U 10Ka3aTEIbHO
BOCIIPOM3BOAMT CBOY 3HAHUS YCTHO, IMCBMEHHO WM B IEMOHCTPUPYEMBIX
JNENCTBUSAX, YUUTHIBAsI U YKA3bIBas CBSA3HM U 3aBUCUMOCTH MEKIY ITUM
AJIEMEHTOM U JPYTMMHU JIEMEHTAMU COJAEPKAaHUS AUCLHUIUIMHBI, €T0
3HaYUMOCTb B COJIEP>)KAHUU JUCLUILINHBL.

5 (OTJIMYHO)

9.1.1. IlpuMepHBIii IepedeHb TeCTOBBIX 3a/IaHUI

1. B opranmu3anuu 3HaYUTEIBHO BBIPOC 00BEM HECTPYKTYpHUpOBaHHOW nHpopMmanuu. [Ipumenenne

KaKOW TEXHOJOTHHM IO3BOJUT ONTHMHU3HPOBATH yIpaBieHHE oOpa3aMH JTOKYMEHTOB,
AIIEKTPOHHBIMH 3aIlUCSMH, BEO-KOHTEHTOM M pabouumu mporeccamu? 1) ECM

2) CRM

3) CMS

4) ADSL

. Kakoi#t a¢ppext Oyaer NOCTUTHYT MPUMEHEHUEM CTpaTerdd KOPIOPATUBHOTO YIPABIICHHS
uHpopMaInrel, B Cllydae eclii HHULIMATHBBI B paMKaX CTpAaTeTHH HE OTPaHMYUBAINCH 3a]jauaMu
OTJIENBbHBIX MOJpAa3/ICIeHH U TeXHOoJoTH4eckux obnacreii? 1) MHpopMamoHHbIE aKTHUBHI
00BETMHATCS B €IMHOE XPAHHITHUIIIE;

2) Chopmupyercs 001IEKOPTIOPATUBHOE BUACHHUE YIPABJICHHS WHOOPMAITMOHHBIMA aKTHUBAMHU
JIFOOBIX TUIIOB;

3) Ilpou3oiiner ynpa3qHEHNUE CUCTEM BHYTPEHHETO 3JIEKTPOHHOTO IOKyMEHTO000POTa;

4) ITpoun3oiiaeT CoKpalleHne MTATHRIX eIUHHII Opa3ieeHui nH(OpMaTH3AIINH.

. ToBapom BwicTymaer uH(OpMamus, mojydaemas B pe3yibTaTe NpeoOpa3zoBaHUA
MHOPMAILIMOHHBIX pecypcoB. UTo nmpuodperaeT KIueHT?

1) MadopmMaimoHHbI KOHTEHT;

2) UudopmannonHas yciyra;

3) MUadopmanmoHHbIi TPOTYKT;

4) UT-ycayry.

. 3ajmaun KakoW cTaauM ku3HeHHoro uukia MT-ycinyru BkiarodaroT B celsl ompeneneHue
CYILIECTBYIOIIMX M MOTEHIIMAIBHBIX 3aKa3YMKOB U YCIIYT, KOTOPbIE UM HEOOXOIMMBI, M CO3aHNe
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SACHOM MOJenu OKa3zaHHsS yCIyT, OXBaThIBalolleil BONpockl (GUHAHCUPOBAHUS, OOecreueHus
pecypcaMu, BHyTpeHHIO0 opranuzamnuio MT u B3auMoericTBue ¢ 3akazuyukamu’?

1) 3agauu crparteruu;

2) 3agaun MPOEKTUPOBAHNS,

3) 3agauu SKCIUTyaTaIUu;

4) 3agaumn mpeoOpa3oBaHUsI.

5. Ha kakoil ctaguu >KM3HEHHOTO 1uKiIa Haxoautcsa MT-yciyra, eciim mpoeKTUpOBaHUE TAKOM

YCIYTH YK€ 3aBEpPIINIIOCH?

1) Ctparerus yciyru;

2) DkcrtyaTanus yCIyTH,

3) HenpepsiBHOE yiydIieHUE YCIyTH;
4) IlpeobpazoBaHue yCIyTH.

6. Kakoit Habop necTBUI HEOOXOIMMO COBEPIIUTH Ha 3TAre MPOSKTUPOBAHMUS, JJISI TOTO YTOOBI
paszpabotanHoe penieHue 3PGEeKTHBHO YIOBICTBOPSIIO MOTPEOHOCTAM OnzHeca?

1) ChopmupoBaTth KOMaHAY IJIs MPEIOCTABICHUSI HOBOM YCIyru; o0ecneuuTh KOMaHIy
3alpOIIEHHBIM 000pya0BaHueM; copMupoBaTh TpeOOBaHUA K yciayre; cHopMHpPOBATH
pacrnucaHue 3KCIUTyaTallid yCIyTH.

2) IlousaTe TpebOBaHUS K YPOBHIO YCIYTH; CMOACIUPOBATH HOBYIO YCIYTYy C UCIOJIb30BAHHEM
UMEIOIUXCS UHPPACTPYKTYP U MOHATH MOKHO JIM 3Ty YCIYTy HOJAIEPKUBATh B JalbHEHIIEM;
BBITNIOJTHUTH aHAJIN3 BIMSHUS Ha OM3HEC U OLEHUTHh PUCKU B OTHOIICHUU YCITYTH.

3) Co3nate Moaenb 3¢ (PEeKTUBHOTO TUIAHUPOBAHUS 3aKYMOK 000pyAOBaHUs; CHOpPMUPOBATH
JOKYMEHTAIlMI0 Ha HOBOE 00OpyJOBaHHUE; BHEAPUTh KOHPUIYPALMOHHYIO €IUHHUILY s
(bopMHUpPOBaHMS YCIYTH.

4) ChopmupoBaTh MEPCIEKTUBBI OCYIIECTBICHHS AEATCIHLHOCTH; CHOPMUPOBATH TpeOyeMbIe
Ou3HEecC-pe3yJbTaThl, COTJIaCOBaTh TpeOoBaHUs Ou3Heca; pa3paboTaTh MOKa3aTeaHu
s dexTuBHOCTH PabOTHI CEPBEPHOTO O0OOPYIOBAHUS.

7. Kakast 0cOOEHHOCTb MPEeANPUITHS UHPOPMALIMOHHOTO KOMILJIEKCA MO3BOJISET yAOBIETBOPUTH
nH(}OpMaAIMOHHBIE MOTPEOHOCTH 3aKa3unKa?

1) [TpousBoacTBO MH(MDOPMALIMOHHBIX MPOIYKTOB U OKa3aHHE WH(OPMALIMOHHBIX YCIIYT;
2) ®ukcupoBaHHasi CTOMMOCTh NMPe0Opa3oBaHus, XpaHEHHUS U Tiepeaaun HHPOopMaIny;
3) Bo3moskHocTh Kooneparuu ¢ Beaymumu U T-koMmanusimu;

4) Tlonnepsxka paboOThl pabOYUX TPYIIIL.

8. Ucrounukamu nHbopManuu aias okazanus UT-ycayru SBASIOTCS CTaTUCTHYECKUE TaHHBIE,
XapaKTepU3ywIIue TOBapooOOpoT, 00beM cObITa, 00BbEM pacmpoaa)x, UMIOPT, IKCIOPT
npennpusatuga. K kakoMy THINY HCTOYHMKOB HMH(OPMALUMU OTHOCSTCS NpPUBEICHHBIE
HWCTOYHUKU?

1) BHenrane ucTouHUKY;

2) BHyTpeHHUE UCTOYHHKY;
3) CTOpoHHHE HCTOYHUKH,
4) IlyOnuvHbIC NCTOYHHKH.

9. 3aka3zuuk BbABUTAET TpeOOBaHMs CHOPMYIUPOBATH MOJIE3HOCTH NpefocTaBisiemoit UT-ycmyrn.

Uto HeoOXOAMMO OTPa3UTh B OTBETE 3aKA3UUKY?
1) Beiroasl, KoTOpble MOTy4YaeT 3aKa3uyuK B Pe3yJIbTaTe UCIOIb30BAHUS YCIIYTH;
2) ITopsimoK MOCTaBKM YCIIYTH B TEPMUHAX CTICIH(DUKALIHIA;
3) KadecTBO mpeaocTaBisieMoil yCIIyTH;
4) CTpaTeruro UCIoJIb30BaHUs PE3YIbTATOB YCIYTH.
10. Kako#i BHa NEesATEIBHOCTH IMO3BOJISIET BEpUGHUIIMPOBATh COOTBETCTBUE KOH(PUTYpAIIMOHHON
€IMHHULIBI, YCIIYTH, IpoLecca U T.1. crielu(UKAUY WIH COTJIACOBAHHBIM TPEOOBAHUAM?
1) TectupoBanue;
2) 3ampoc Ha U3MEHEHUE;
3) Coopka,;
4) PaszBepThIBaHHE.
11. Kakue 3agadyum moO3BOJIAT B IMOJHOW MeEpe peajn30BaTh CTPATErui0 MOCTOSHHOTO
COBEPIICHCTBOBAHUS YCIIyT?
1) BrimonHeHue TeCTUPOBAHUS Ha KaXJAOM dTalle XKU3HEHHOTO IUKJa YCIYyTH; peuiaTh
BO3HHMKAIOIINE UHIUACHTHl B OTHOLLIEHUH ONEPAIMOHHBIX MpobieM; GopMUPOBATh KPUTEPUU
rapaHTUM KayecTBa JJIsl KaXKJI0M OTAECIbHON yCIIyTH;
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12.

13.

14.

15.

16.

17.

18.

19.

2) OpranuzoBaTh d(pPEeKTUBHOE TUIAHUPOBAHUE U YIPABJICHUE MIOTOKOM YCIIYT; CPOPMHPOBATH
nepevyeHb PUCKOB, CBSI3aHHBIX C U3MEHEHUSIMU B YCIIyTe; 00€CIeUUTh aKTyallbHble 3HaHUS 110
UHPACTPYKTYPE U YCIIyTe BCEMY IEPCOHAY KIIMEHTA;

3) HaxoxaeHue BO3MOXKHOCTEH [JIT COBEPIIEHCTBOBAHMS HA KaXKJIOW CTaAWU KU3HEHHOTO
UKJIAa YCIYTH; OL€HKAa M aHajdu3 JOCTHXEHUW MO YPOBHSIM NIPENOCTABISEMBIX YCIYT;
COBEPILICHCTBOBAHUE YCIIYT U MPOIIECCOB yIPABICHHUSI.

4) OpraHu3oBaTh cpenbl s COOpPKH, TECTUPOBAHMS, MPOMBIINIICHHON JKCIUTyaTaluu;
OTCIIC)KMBATh BO3HUKAIOIIME U3MEHEHUS Ha CTaJAUM TECTHPOBAHUS.

[Ipennpusitue BHEAPSET NPOUECCHYIO MOJieNb yrpaBieHus MT-ycnyramu. Hactyninenue kakoro
pHCKa IIPU TOM BEPOATHO?

1) [TosiBneHue eAMHOTO S3bIKA U1 BHYTPEHHUX U BHEUTHUX KOHTPAareHTOB;

2) Yenyru cnenupuuupyroTest Ha A3bIKe, MOHATHOM 3aKa3uMKaM U C YIOOHBIM UM YPOBHEM
JeTalln3allnu;

3) IIpoucxoauT UCMOIb30BaHNE Ay TCOPCUHT OTAEIBHBIX 3JIEMEHTOB YCIIYT;

4) IloBblllIeHHE KayecTBa YCIYT OCTaJlOCh HE3aMEUYE€HHBIM H3-3a OTCYTCTBUS 0a3bl A
CpPaBHEHMSI UJIM HEBEPHO CPOPMYITUPOBAHHBIX IIEJIEH.

YacTp ycayr HaxoJsTCsS B CTaJUU NMPOCKTUPOBAHUS B HACTOSIIEE BPEeMs U HEIOCTYMHBIX
3aKa3zyuKaM. BXoasT nu Takue yciayrd B mopTdens ycayr?

1) Yenyru cocTaBisitoT 4acTh OPTQEIs yeiyr;

2) Ycnyru He BXOAAT B IOPT(HENb yCIyT;

3) Ycayru miaHupyroTCsl K BHECEHHIO B TTOPT(EINb YCIyT;

4) HenoctynHble 3aka3yvKaM YCIyTd HE MOTYT ObITh BKJIIOUEHBI B TOPTQEIb yCIYT.

Ycayra GyHKIIMOHUPYET BhIIIe (UHAHCOBOTO Mopora. Kakyro ctpaterno HeoO0XoaumMo BeIOpaTh
JUTSL TIOJTy9eHHs O0bIeH mpuobum?

1) CHU3UTHh 00BEM MHBECTUIINN B PA3BUTHE YCIYTH;

2) Ilpennarath HOBbIE BO3MOKHOCTH, MAHEBPUPOBATh IIEHONH U MaKCUMaJbHO MPUOIMKATH
CBOIICTBaA YCIIYTH K TOMY, YTO TpeOyeTcs 3aKazyrKam;

3) [IpomomkuTh MpeaocTaBiICHUE YCIyTH 0€3 N3MEHEHHUI;

4) Ilepenatp yCiIyry Ha ayTCOPCHHT.

PykoBoacTBO mpeAnpUsITHS MOCTaBUIIO 3aJa4y UCIOJIb30BaTh BHYTPEHHETO MOCTABIIMKA JIS
ynpasienus: UT-ycinyramu. Kakass Moaenb npenocTaBieHus yCIyr MOAOUIET JJd PELIeHUs
IIOCTaBJICHHOHN 3a1auu’?

1) UucopcuHr;

2) Ko-copcuHr;

3) AyTCOpCHHT;

4) MyJbCTHCOPCHHT.

Kaxkoit kputepuii mo3BoJIsIeT IPOU3BECTH OLIEHKY CIIOCOOHOCTEH MOCTaBIHUKA TPEThEH CTOPOHBI
BBITIOJTHUTH YCJIOBHUS JJOTOBOpa?

1) JocTymmHOCTS;

2) CpenHee BpeMsi MEXKTy MHITUACHTAMU;

3) ComnpoBOX1a€MOCTb;

4) O6CITy)XKMBAEMOCTb.

Cpennee BpeMs MKy HHIIMJICHTaAMH YMeHbIaeTcs. Kakoi BeIBOa OyaeT KOppeKTeH?

1) HaGmromaercst MoBBIICHUE HAIC)KHOCTD YCIIYTH;

2) HamexxHOCTh yCIyTH MajiaeT;

3) Cpennee BpeMsi BOCCTAHOBIJICHHUS YCIYTH YBEJIUYHIOCH;

4) O6cmy)XKMBAa€MOCTh OCTAJIaCh Ha MPEKHEM YPOBHE.

O6cnyxuBaHue HHPOPMAIMOHHBIX CUCTEM JUCHETYEPCKOIr0 MyHKTa a’dponopTa MPOU3BOAUTCS
CTOpOHHEHN opranu3anueil. Kakol ypoBeHb TOCTYMMHOCTH HEOOX0AMMO yKa3aTb B SLA?

1) HomxHa 661Th 00ecnieueHa 100% nocTynmHOCTh HH(DOPMALIMOHHBIX CUCTEM;

2) doctynHOCTh UHOOPMALIMOHHBIX CUCTEM AUCIETYEPCKOTO MYHKTA HE JTOJKHA MPEBBIIATh
95%;

3) Heo6xonumo obecneunts 98% n0OCTYNHOCTHh HHPOPMALIMOHHBIX CUCTEM JUCIIETUYEPCKOTO
MyHKTA,

4) UadopmarimoHHbIE CUCTEMBI TI0JDKHBI pab0OTaTh.

Kaxoit Bua nesTenbHOCTH B YIpPaBI€HUU MPOOIeMaMU MO3BOJUT MPEIOTBPATUTh MHIIUJEHTHI
MyTeM OTpeeeHHs CIadbIX MeCT B HHPPACTPyKType?
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20.

AN o e

7.

8.

9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

29.
30.
31.
32.
33.
34.
35.
36.

1) PeakTuBHOE ynpaBiieHne npobdieMamu;

2) [TaccuBHOE yTipaBiaeHuE IpodIeMamu;

3) [IpoakTBHOE ympaBiIeHHE MPOOIEMaMH,

4) YueTHoe ynpaBiieHHe poOIeMaMHu.

[Ipu onpenenennn cedbectonmoct U T-ycnyru pacxoasl Ha coaepkaHue aIMHUHUCTPATUBHO-
ynpasienueckoro nepconana (AVYII) UT-cayxObl ObIIM OTHECEHBI K MPSAMBIM 3aTpaTaM.
MO>KHO JT1 KOPPEKTHO paccuuTaTh cebecroumocts UT-ycmyru?

1) Henb3zs. 3arpater Ha coaeprkanue A YII sBISIOTCS KOCBEHHBIMU;

2) 3atpatsl Ha conepxanue AYII e yunteiBarotcst B cebectonmoctu UT-ycmyru;

3) 3arpatsl Ha conepxanue AYII gomKHBI OBITh OTHECEHBI K IPSIMBIM 3aTpaTaM MO OTIACIbHBIM
kaxpaou UT-ycnyru;

4) MoxHo. 3atpaTsl Ha coaepkanue AYII oTHeceHbI BEpHO

9.1.2. IlepeyeHb IK3aMEeHANMOHHBIX BONIPOCOB

Maiite onpenenenue nHGOPMAIIMOHHOTO pecypca.

PackpoiiTe kitoueBble 0COOCHHOCTH MH(POPMALIMOHHBIX PECYPCOB.

[Tepeuncanre npu3HaKku Ki1accupUKaui HHPOPMAIIMOHHBIX PECYPCOB.

PackpoiiTe cMBbICIT TOHATUS «KOHTEHT).

[lepeuncnute BHEIIHUE U BHYTPEHHUE UCTOUYHUKHN UH(OPMAIIMOHHBIX TOTOKOB OpraHU3aLINH.
[TepeuncnuTe 1 MPOKOMMEHTHPYHTE OCHOBHBIE IIark popmMupoBaHus 3hGeKTUBHON cTpaTerun
KOPITIOPATHBHOTO YIpaBJIeHUs HHPOPMALIUECH.

ITpuBenure onpenenenus ECM.

[Tepeuncanre u oxapakrepusyite obmactu npumeHenus ECM.

[Hatite onpenenenue UT-ycayru 1 mpOKOMMEHTUPYHUTE €r0 KIIFOYEBBIE YACTH.

PackpoliTe KiIOU4eBbIe OTJIMYUS YCIYTH OT IIPOAYKTA.

Ilepeunciure U MPOKOMMEHTUPYUTE OCHOBHBIE cocTasiratomue UT-ycayru.

PackpoliTe MOHATHE II0JIE€3HOCTD YCIIYyTH.

PackpoliTe MOHATHE «TapaHTUs Ka4eCTBA YCIYTH».

Ilepeunciure ¥ MPOKOMMEHTUPYWUTE CTaauu KU3HEHHOro nukina UT-ycmyru.

Jla¥iTe onpeneneHue npoLecca U ero XapakTepUCTUKU.

ITepeuncnure npeumyiiectsa [TSM ¢ Touku 3peHns 3aKa34MKa U MOCTaBIIMKA.

Jaiite onpenenenus karaiora u noprdemnst UT-ycmyr.

[Tepeuncaure conepxanue uHpopmaruio 06 UT-yciyru B moprderne ycyr.

[Tepeuncante OCHOBHBIE 3a/1a4u Ipoliecca yIpaBieHne GUHAHCAMHU.

[lepeuncnure ocHOoBHBIE 3agaun SLM.

Ilepeuncinre OCHOBHBIE IEATEIBHOCTH IIPOLIECCA YIIPABICHUS JOCTYITHOCTBIO.
ITepeuncnure OCHOBHBIE JEATENBHOCTH MPOLIECCA YIIPABICHUSI U3MEHEHUSIMM.

Onumure anropuTM Nporecca yupapaeHUus: MHIUIEHTaMU.

Onuuu BoccranoBieHus B pamkax [TSCM npu ynpaBieHUN puCKaMu.

Onwumute o0IyI0 CXeMy Mpoliecca YIpaBieHHs] U3MEHEHHSIMU.

OnumuTe anropuT™ Nporecca yrnpaBieHUs COOBITUIMHU.

OnumuTe OCHOBHBIC OTJIMYHS HHIIUIEHTA, IPOOJIeMbl, 3a1poca Ha 00CITy)KUBaHUE.
[Tepeuncnure U oxapakTepuszyirte MeTpuUKH 3P(EKTUBHOCTU Mpolecca yHpaBiIeHUs
MHIUICHTaMU.

Ilepeuncnure u 0XapakTEpU3yHTE LIArH HEIPEPHIBHOTO YJIyUILIEHUS YCIYT.

Ilepeunciure u oxapakrepusyire Moaenu npenocrasinenus UT-yemyr.

Ilepeunciure U 0XapakTepU3yuTe TUIIBI TOCTABIIMKOB U T-yciyr.

Onpeznenute U MPOKOMMEHTHUPYITE IIIaBHYIO Lienb Service Desk.

[Tepeuncanre 1 0XapakTepu3yHTe OCHOBHBIE BUIBI AesATebHOCTH Service Desk.

Kakwue mmtockr Service Desk «maer» monp3oBatensM, MEHEIDKMEHTY, pa3padoTYuKaM U T.1.7
Ilepeuncnure Tunosslie paznensl SLA.

[Tepeuncaure Bo3MoxHbIEe MeTpuku SLA 1 npaBuia BbIOOpa METPHUK.

9.1.3. Tembl J1a00paTOPHBIX PadoT

1. O630p Bo3moxkHOCcTeH ECM-cucrem
2.
3

0O0630p BO3MOKHOCTEH CYIIECTBYIONTUX PEIICHUHN TTOIIEPIKKH
Pa3paboTtka katanora UT-ycayr
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4. Pa3pabotka Service Legal Agreement (SLA)
9.2. MeToan4yeckne peKOMeH AU

VY4eOHbIil MaTepuan uznaraercs B (Gopme, mpenanoaramplileii caMoCTOATEIbHOE MBIILICHHE
CTYZCHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosdTenpHas paboTa CTyA€HTOB UTPAET PEIIAIOIIYIO POJIb
B XO/I€ BCETro y4eOHOro mporecca.

HauaTtp n3ydeHne MTUCHUILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ padoueil MporpaMMoOid, CIIUCKOM
y4eOHO-METOMUECKOT0 U MporpaMMHoro obdecneuenus. CamocrosTenbHas paboTa CTyACHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBINOJHEHHE KOHTPOJBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM IITAHOM.

B nporecce n3ydeHuns: IUCUUIUIMHBI IS JIyYIIETO OCBOCHUS MaTepuana He0OXOAMMO PETYISIPHO
oOpamarbcsi K PeKOMEHAYEMOH JIuTeparype U MCTOYHMKAM, YKa3aHHBIM B y4eOHBIX Marepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcuUTeTa o0pa3oBaTENbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CHUCTEMBI, @ TaKXKe 0OIIEAOCTYITHBIMUA HHTEPHET-IOPTANIaMH, COJCPKAILUMHU
Hay4YHO-TIONYJSPHBIE U CIELUAJIU3UPOBAHHBIE MaTepHajbl, MOCBSIIEHHBIE PAa3JIUYHBIM aCIEKTaM
y4eOHOM JIUCUUIUINHBL.

IIpu caMOCTOATEIBLHOM U3YYEHUU TEM CIEAYHTE PEKOMEHIALMSIM:

— YTEHHME HWJIM NPOCMOTP MaTepHuajla OCYLIECTBISANTE CO CKOPOCTHIO, NOCTATOYHOM s
MHAUBHUAYAIbHOTO NIOHUMAaHUS U OCBOEHMS MaTepuaja, BblIIENssl OCHOBHBIE UJEH; HA OCHOBAHUHU
N3yUYEHHOI'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MONbITaTbCSI COOTHECTH TEOPHUIO ¢ IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAOTCS HE3HAKOMBIE UJIM MAJIO3HAKOMBIE TEPMUHBI, CIEAYET BBISICHUTH UX
3HAYEHUE JJIs IOHMMaHUS JaJbHEHNIIEro MaTepuaa;

— OCMBICJIMBAlTE IPOYUTAHHOE U NU3YUEHHOE, OTBEYANTE Ha MPEJI0KEHHBIE BOIIPOCHI.

CryneHTsl MOTYT NOJy4aTh HHAMBUyalbHblE KOHCYJIbTALMH, B T.4. C UCIIOJb30BAHUEM CPEJICTB
TEIEKOMMYHHUKALUH.

[To gucuuniauHe MOTYT MPOBOAMTHCS JOMOJHHUTEIbHBIC 3aHATHUA, B T.4. B (hopMe BeOMHAPOB.
Pacnucanue BeOMHAPOB U 3alMUCHU BEOMHAPOB MYOJHMKYIOTCS B 3JEKTPOHHOM Kypce / 3IeKTPOHHOM
YKypHaJIE 110 TUCLUIUINHE.

9.3. Tpeﬁona}mﬂ K OCHOYHBIM MaTepuajJdaM Jisl JUll ¢ OrpaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

Jns nun ¢ OorpaHUYEHHBIMH BO3MOJXKHOCTSIMH 370pOBBSI U WHBAJIHUJIOB MPEIYCMOTPEHBI
JOTIOJTHUTEJIBHBIE OIEHOYHBIE MaTepHAJIbl, MepeueHb KOTOPHIX yKa3aH B Tabnuie 9.4.

Tabnuna 9.4 — JlomoJHUTENbHBIE MaTEpHaNbl ONCHUBAHUSA JUISA JIMI C OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 3JIOPOBBSI M1 MHBAJIHUIOB

Kareropuu o0y4aromuxcs

Buasl 1ooHUTENEHBIX OLEHOYHBIX
MaTepHuaioB

q)OpMI)I KOHTPOJIA U OLICHKHU
pe3yIbTaTOB O0yUECHHUS

C HapylIeHHsIMU cllyXa

TecTbl, TUChbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOThI, BOITPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pabOThI

[IpenmyniecTBEHHO TUCHbMEHHAS
MpoBepKa

C HapyLIEeHUAMU 3pEHUS

CobecenoBaHue 1o BOIIPOCaM K
3a4eTy, ONpoc MO TePMUHAM

[Ipeumy1iecTBEHHO yCTHas
poBepKa (MHIUBUYATBHO)

C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO arapara

Pemenue nucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE pa0OThI, TMCbMEHHBIE
CaMOCTOSITENIbHBIE PaOOTHI, BOITPOCHI

K 3a4eTy

[IpeumyiecTBEHHO
JUCTAaHIMOHHBIMU METOIaMH

C orpaHu4YeHHUSIMHU 110
o01IIeMe IUIINHCKUM
MOKa3aHHUSIM

TecTbl, TUChbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipenmy1iiiecTBEHHO MPOBEpPKa
METOJIaMH, ONPEIEISIOIIMMHUCS
UCXOS U3 COCTOSIHUS
oOyyJaromerocss Ha MOMEHT
MIPOBEPKU

9.4. MeToauuecKkue PEKOMEHIAIUHA MO OCHOYHBIM MaTepuadamM AJd JUIl ¢ OrPpAaHUYCHHBIMHA
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Jlist i1y ¢ OTpaHUYEHHBIMH BO3MOXKHOCTSMH 3JI0POBbSI U WHBAJHUIOB MpPEAyCMaTPUBACTCS
nocTymHas popMa npeaoCTaBICHHS 3aJaHHA OIICHOYHBIX CPENICTB, & IMEHHO:

— B IIeYaTHOM (opme;

— B IIeYaTHOM popMe ¢ yBEITMUCHHBIM HIPUPTOM;

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— METOJIOM YTEHUS aCCUCTCHTOM 3aJJaHHs BCITYX;

— MPeIOCTaBICHHE 3aaHNUs C UCIIOJIB30BAHUEM CYPIOTIEPEBO/IA.

Jlumam ¢ orpaHUYEHHBIMH BO3MOXXHOCTSIMHU 3[I0POBbSl M MHBAIUIAM yBEIMYHBACTCS BpEeMs HA
MOATOTOBKY OTBETOB Ha KOHTPOJIbHBIE BOMPOCHL. [[s Takux oOydarommMXcs MpeaycMaTpUBaeTCs
nocTymHas popMa IpeoCTaBICHHs OTBETOB HA 3aJJaHHs, 2 UMEHHO:

— MUCBMEHHO Ha OyMmare;

— HabOp OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNUEM YCIIYT aCCHCTEHTA;

— MPEJICTaBJIIEHUE OTBETOB YCTHO.

[Ipouenypa omeHUBAHHUS PE3yIbTATOB OOYYECHHUs JHUIl C OTPAHUUYCHHBIMU BO3MOXXHOCTSIMHU
3I0pPOBbSI U MHBAIUIOB 0 AUCIUILIMHE TPEIyCMAaTPUBACT MPEAOCTaBIeHNE HHPOpManuu B GopMax,
a/IalITUPOBAHHBIX K OTPAaHUYEHHSIM UX 3I0POBbsI U BOCIIPHATHSI HHPOpPMAITUH:

Jst Iun ¢ HapylIeHUsIMU 3PeHH:

— B (popMe 2IIEKTPOHHOTO TIOKYMEHTA,

— B IIeYaTHOUW popMe yBEITUUCHHBIM HIPUGPTOM.

J st U ¢ HApYIIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

J st U1 ¢ HApYLIeHHUsIMU OTIOPHO-BUTaTeJIbHOTO anmapara:

— B (popMe PIIEKTPOHHOTO TOKYMEHTA,

— B IIe4aTHOU (opme.

[Ipn HEOOXOMMMOCTH IS JUIl C OTPAHHUYCHHBIMU BO3MOXXHOCTSIMH 3J0POBbSI U MHBAJIHJIOB
mpoIielypa OIEHUBAHUS PE3yJIbTaTOB 00yUEHHSI MOKET MPOBOAUTHCS B HECKOJIBKO 3TaTIOB.
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JIMCT COI'JTACOBAHUA

Paccmotpena u onobpena Ha 3acemannu kadenpsr AOU
npotokoa Ne 13 or«15 » 12 2022r.

COI'TACOBAHO:
JIOKHOCTD Nuunmaner, pamunms IMoamuce
3aBemyromnuii Beiyckaromieit kag. AOU A.A. Cunopos CornacoBaHo,
d4895b45-5d88-4918-
b7¢7-e8bf0196776a
3aBenytomuii obecrneunBatomieit kap. AOU A.A. Cunopos CornacoBaHo,
d4895b45-5d88-4918-
b7c¢7-e8bf0196776a

N.0O. nayasibHUKA y4eOHOTO yIpPaBIICHUS N.A. Jlapuommna CornacoBaHo,
c3195437-a02{-4972-
a7c6-abbeelf21e73

IKCIIEPTHDI:

Houenr, kadp. AOU H.}O. Canmura  CoracoBaso,
ed28a52c-a209-461c-
b4ed-4e958affbfc7

3aenyronuii kadenpoii, kadp. AOU A.A. Cunopos CormacoBaHo,
d4895b45-5d88-4918-
b7c7-e8bt0196776a

PA3PABOTAHO:

Crapmuii mpenoaBarens, kag. AOU JLU. CununnoBa  PaspaGotaHo,
90a7608e-274c-45a6-
b9ct-2¢55¢524e310

Homent, kadh. AOU J.H. bapakcanoB  Pa3zpabGoraHo,

08711901-f6ba-4c3e-
ad6e-e074d55ae6a8
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