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PABOYAS [TPOTPAMMA JJUCHUIIJIMHBI

COLUAJIBHASA KBAJIMMETPUS, OUEHKA KAYECTBA U CTAHOJAPTU3ALIUA
COIUAJIBHBIX YCJIYT

YpoBens 00pazoBaHus: BbIclIee 00pa3oBaHue - DaKajgaBpuaT

Hanpasnenue noarorosku / crierainbHOCTh: 39.03.02 ConuanbHas padora

Hanpasnennocts (mpodunp) / cmemmanuszamnus: YHpaBjeHHe COUHAJIbLHBIMH NpPOeKTaMH
(KOMMYHUKALHUH, TEXHOJOTUH, pPeau3anms)

dopma 00yueHUS: 3a09HAA

®axynpTeT: 3a04HbINH M BeyepHHUil pakyabTeT (3uBD)

Kadenpa: Kadenpa ucropuu u couuaannoii padorsl (MCP)

Kypc: 4

Cemectp: 7, 8

VY4eOnsIii man mHadopa 2022 roga

O0beM JUCHMIIUHBI U BUAbI yU€OHOU AESITEIbHOCTU

Bunsr yueOHOIM nesTeNbHOCTH 7 cemectp 8 cemectp Bcero Ennnuner
JIeKunoHHbIE 3aHATHS 2 4 6 4acoB
[IpakTrueckue 3aHATUA 4 2 6 4acoB
Kypcogas pabota 4 4 4acoB
CamocrositenpHas padbora 100 53 153 4acoB
KoHTponbHbIE pabOThI 2 2 4acoB
[ToaroroBka u ciaya 3K3ameHa 9 9 4acoB
OO0mmas TpyJI0€MKOCTh 108 72 180 4acoB
(BKITIOUAS POMEKYTOUHYIO aTTECTAIIHIO) 5 3.€.

@®opMbI TPOMEKYTOUHOHN aTTeCTAIUS Cemectp KonunuectBo
KoHnTpoabHble paboThl 7 1
DK3aMeH 8
Kypcogas pabota 8
Tomck
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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ChopmupoBaTh y CTYACHTOB TEOPETUUECKHE 3HAHHS U MPAKTHYECKNUE HABBIKU 0 COLUATBHON
KBaJIUMETPHUH, OILICHKE KayecTBa M CTAHAAPTU3ALMNU COLMAIBHBIX YCIYT, I 3(QPEKTUBHOTO peuIeHus
3aJa4 NPaKTUKU COIUAIbHON pabOTHI.

1.2. 3agauy AUCHUILIUHBI

1. JlaTe mpencTtaBiieHHe 00 OCHOBaX COIMAIbHON KBAJIMMETPUM KaK HAYYHOW NHUCIUTUIMHBI 00
M3MEpPEHUH U KOJIMYECTBEHHOU olleHKe 3((EKTUBHOCTH COI[MANIbHBIX YCIYT.

2. O3HaKOMHTH 00YyYAIOUIUXCS C HAIIMOHAJIBHBIMU U PETHOHAIBHBIMU CTaHAAPTAMU COLIMANIBHBIX
YCIIyT, PETIAMEHTUPYIOLIUX JEATEIbHOCTh COLUANBHBIX CIYXKO U OT/IEIbHBIX COIMAIbHBIX PAOOTHUKOB.

3. IloaroToBUTH CTYAEHTOB K OLIEHKE KaueCTBEHHBIX MapameTpoB 3(H(PEeKTUBHOCTH PE3YIbTAaTOB
COIIMAIBHOU PaOOTHI.

4. TloAroTOBUTH CTYAEHTOB K MPAaKTHUYECKOMY NMPUMEHEHUIO METOJO0B YIpPaBJIE€HHUS KaueCTBOM
COLIMAJIbHBIX YCIIYT.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuuniunasl (Moayn).

Yacte O6soka aucturiuH: YacTs, popmupyemast ydacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHIA.

Monayns mucuurinHa: Moaysabs HanpaBiaeHHOCTH (poduiist) (major).

Nunexc quctmmmunel: 51.B.01.12.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUHMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeIbHOM MporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInn 1 HHAUKATOPBI UX JOCTHIKEHUS
WNHauKaTOpsl OCTHKEHUS [Tnaaupyembie pe3yabTaThl O0ydeHUS 110
KOMIICTEHIIMH JUCLUIUINHE

Komnerenius

YHuBepcaibHble KOMIIETEHIIUH
Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

IIpodeccuonanbHbIe KOMIIETEHIIUH
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[IK-1. CrrocobeH K IIK-1.1. 3naetr MeTOmBI 3HaTh NPUHIIUIBI KOJTUYECTBEHHON 1

MPOBEJICHUIO OLEHKHU JIMArHOCTUKU MPUYHH, Ka4eCTBEHHOM OLICHKH U OCHOBAHHUS

00CTOATENBCTB, KOTOPBIE | YXYIIAIOIIUX YCIOBUS CTaHIAPTHU3ALINHI

YXYALIAOT WX MOTYT  |KU3HEAEATEIbHOCTH I'PaXJaH |COUMAIbHBIX YCIYT; METOJIbl KOJUYECTBEHHOM

YXYIIINUTh YCIOBUS OLICHKHU Ka4yeCTBa MPEIOCTABICHUS

JKU3HEEATEIIbHOCTH COLMAJIBHBIX YCIYT U MEP

IpaXkJ1aH, ONPEICICHUIO COLMAIIBHOM MOJJICPHKKHI

WHIUBUTy ATbHBIX

norpebHoCTe rpaxaan |[1K-1.2. YMeeT HCIIONb30BaTh | YMETh BBISBIISTE M H3MEPSTH TOKA3aTENH

B NIPENOCTABJICHUI KOMIUIEKCHBIE ITOIXObI KadecTBa COLUATLHOTO 00CITy)KHBAaHUS U MEP

COLHAIIBHBIX yCIyT, OIIEHKH MOTpeOHOCTEN COITMAITBHOM

COUaJIbHOIO TpakJlaH B MPEJOCTABICHUH  |TOJJACPKKH; pa3pabaThiBaTh KPUTEPUHU

COIPOBOXKACHUA, MED COLMAJIBHBIX YCIYT, Ka4yeCTBa MPEIOCTABISIEMBIX YCIYT U MEP

COLIMATbHON MOJJICPKKH | cOIMATBEHOTO COIMAJIBHOM MOJIIEPAKKH; TPOU3BOIUTH

H FOCY/1apCTBEHHON COIIPOBOXKIEHUA, MED pa3JIUYHbBIE BUJIBI ONIPOCOB HACEJIEHUS U

COLMAIbHOM OMOLIH COIMAIIBHOM MOJIIEPHKKH 1 OKCIIEPTHBIX OIIPOCOB, HAIIPaBJIECHHBIX
roCyJJapCTBEHHOMN Ha BBISIBIIEHUE KadecTBa U 3 (HEKTUBHOCTHU
COLMAIbHOM MTOMOIIN MIPEAOCTABIIAEMBIX YCIYT U MEP COLIMAIBHON

MOJEP>KKH; aHATU3UPOBATH PE3YIbTAThI
OKa3aHHUs COLIMATBHBIX YCIYT Ha
PErHOHAIBHOM U

MYHHIIMIIAJILHOM YPOBHE, a TaK)Ke Ha YPOBHE
COILIMATIBHBIX TPYIII

I1K-1.3. Braneer Bnaners Metonukoil pazpaboTku
HOPMAaTHUBHOINPaBOBOH 0a30ii, |JOKyMEHTAIUH 10 (GOPMUPOBAHUIO CUCTEMbI
ONPEAEIAIONIECH Ka4yeCTBa COLMAIIBHOMN

NPEOCTaBIIEHUE COLUATBHBIX |pabOThl yUPEkKACHUS U KAYECTBEHHOTO
yCIIyT, COLIMAJIbHOTO 00CITy>KHBaHUS KIIMEHTOB, OCYIIIECTBICHHIO
COIPOBOXKACHHUS, MEP cepTUUKALMK U CTaHAAPTU3ALNN
COLIMAIILHOM MOAJIEPIKKH, COLIMAIIBHBIX YCIYT, HOPMAaMH JEHCTBYIOIIErO
roCyAapCTBEHHOU benepanbHOro U

COLIMAJILHOW MTOMOIIHU PETHOHAJIBHOTO 3aKOHO1AaTENbCTBA.

4. O0beM IMCOMIIMHBI B 3249€THBIX eJHHULIAX C YKA3aHHEM KOJIHYeCTBA AKA/leMHYeCKHX 4aCOB,
BbIICJICHHBIX HA KOHTAKTHYIO pa0d0oTy 00y4aromuxcsi ¢ nNpenoaaBarejieM
H Ha CAMOCTOSITEJIbHYIO padoTy 00y4aromuxcst

OO01mmast TpyA0€MKOCTh JUCIUTUIMHBI COCTABISET 5 3a4eTHRIX equHUIl, 180 akageMHuecKux 4acoB.

Pacnpenenenue Tpya0eMKOCTH TUCHUILIAHEI 110 BUAAM Y4EOHOU JEATEIbHOCTH MPEICTABICHO B
tabmute 4.1.

Ta6ymna 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI 110 BUAAM YU4COHOM JIeITeIbHOCTH

o Bcero Cemectpsl
Bunsl yueOHoM AedTenbHOCTH
4acoB |7 cemecTp|8 cemecTp
KonTakTHas aynuTopHasi paboTa 00y4yaromuxcs ¢ 18 8 10
npenojgaBareJsieM, Bcero
JIek1IMOHHBIE 3aHATUSA 6 2 4
IIpakTHueckue 3aHATHS 6 4 2
Kypcoas pabora 4 4
KontpomnbHble paboThl 2 2
CamocrosiTeibHass padoTa 00y4aOmuXxcs, B T.4. KOHTAKTHasI 153 100 53
BHeayJIUTOPHas padoTa o0y4yarommxcsi ¢ nNpemnoaasarejieM, Bcero
[ToaroroBka K TECTUPOBAHUIO 60 40 20
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[ToaroroBKa K yCTHOMY OIPOCY / cOOECEIOBAHHIO 20 20
[ToaroToBka K KOHTPOJIBHOM paboTe 40 40
Hanucanue oTueTa o KypcoBoii pabore 33 33
IToaroroBka M ciava 3xk3amMeHa 9 9
Oo0mast Tpy10eMKOCTH (B Yacax) 180 108 72
Oo0mas TpyroemMkocTh (B 3.e.) 5 3 2

5. CTpykTypa ¥ coaep:kaHue TUCHHUILIMHBI
5.1. Pa3nennl (TeMbl) JUCHUIJIMHBI U BUAbI Y4eOHOI 1eATeJIbHOCTH

CTpyKTypa IMCHUILUIMHBI TIO pa3jaeiaM (TeMaMm) ¥ BHaaM y4eOHOU NesSTeIbHOCTH NMPUBEICHA B
Tadymie 5.1.
Ta6auma 5.1 — Pa3gensl (TeMbl) TUCIUIIIMHEBI M BUJIBI YICOHOM TS TEILHOCTH

Ha3Banus paznenos (Tem) faiIK' [Ipak. | Kypc. | Cam. Bcer((é;aCOB ®dopmupyemblie
IUCIIUILINHEI ” | 3an.,u| pab. |pab.,u KOMIIETEHIINU
q JK3aMeHa)
7 cemecTp

1 CouunanbHasi KBaTUMETPUS KaK - 1 - 25 28 [1K-1
Hay4yHasi AUCUUIUINHA.
2 CranmapTHu3anus COLUANbHbBIX YCIIyT 1 1 - 25 27 ITK-1
3 Teopernueckre MOAX0AbI K OLICHKE - 1 - 25 26 ITK-1
KauecTBa 1 3 (PeKTUBHOCTH
COITMATBHBIX yCIIyT
4 MeTo/1bl OLIEHKH U YTIPaBIIECHUSA 1 1 - 25 27 [1K-1
KauyeCTBOM COIMANIbHBIX yCIyT

Htoro 3a cemectp| 2 4 0 100 106

8 cemecTp

7 HaupioHanbeHbIe, rOCY1apCTBEHHbBIE U 2 1 4 25 32 [1K-1
MEXIyHApOAHbIE CTAHIAPThI
COLIMANILHOM PabOThI U COLIUATBHOTO
o0cIyKuBaHUs
8 Onenka 3 GheKTUBHOCTH 2 1 28 31 IK-1
JIeATETLHOCTH YUPEXKICHUM
COLIMAJIBHOTO 00CITYy )KHBaHUS
HaceJIeHUsI.

Hroro 3a cemectp| 4 2 4 53 63

HUrtoro| 6 6 4 153 169

5.2. Conep:xanue pa3aesioB (TeM) IUCIUANINHbBI

Copepxanre pa3enoB (TeM) TUCUUTUINHGI (B T.Y. M0 JIEKIHUSIM) IPUBEICHO B Tabmuiie 5.2.
Tabmuma 5.2 — Conepskanue pa3ienoB (TeM) TUCIUILIMHEI (B T.4. IO JEKIUSIM)

TpynoemMKocTh
Hasanus paznenoB | Comeprkanue paszesoB (TeM) TUCIUTIINHEI (B (TeKIOHHbIE dopmupyembIie
(Tem) TUCHIUTTAHBI T.4. T10 JICKITHSIM ) KOMIIETEHIU
3aHATHSA), U
7 cemecTp

CornacoBaHa Ha noptane N2 67225 4




1 Coumnanbuasa
KBUTUMETPHS KaK

HaydHas JUCHUIIIINHA.

KBanumerpust kak Hayka. OOBEKT, IPEAMET U
CTpyKTypa KBanumeTpuu. [lpunHuune! u
3a1auM KBaTUMeTpuH. OCHOBHBIE ATAIIbI
CTAHOBJICHUS OOLIEH U COLUAIIbHON
kBanumeTpun. HanpasiieHns connanbHOR
KBAJIUMETPUH.

IK-1

Htoro

2 CrangapTu3auus
COIIMAJIbHBIX YCIYT

ITonstue cranpaptusanuu. Mcropuueckue
aCIIEeKThI Pa3BUTHsI CTaHIaPTU3ALIUH.
MeTo10/10rn4eCKUE U HayYHO-METOANUECKHE
OCHOBaHus cTaHaaptTusanuu. [loxazarenu
CTaHJapTH3alMU U yHUPUKAU. OCHOBHBIE
cucteMsbl cTangapToB. CepTudukanus
COLMANIBHBIX yCIIyT. [IpuHIMIIEI
cepTU(UKALMU U CTaHAAPTU3ALUU
coluaNbHbIX yciryr. CTaHJapTHU3aMH Kak
OCHOBA U3MEPEHMSI KaUe€CTBA COLIMAIILHOTO
obcirykuBanusi. CyIIHOCTb U crieugpuKa
CTaHJapTH3allMK B COLMAIILHON cdepe.
[Tpobnembl cTaHAAPTU3ALNN COLUATTBHBIX

yCIIyT.

ITK-1

Uroro

3 Teopernueckue
MOJIXO/IBI K OLIEHKE
KayecTBa 1

s dexTuBHOCTH
COLIMATIbHBIX YCIYT

TeopeTnueckue MoAX0 bl K KBAIUMETPUU B
conuabHOU cepe. KauecTBo u ero
onpexaenenue. [lenp kauectBa. ConpanbHOE
KauecTBO. KauecTBo KU3HU U MOJIXOABI K €r0
n3Mepenuto. OCHOBHBIE MOHATHUS B 001acTH
OIICHKHU KauecTBa v YPPEeKTUBHOCTH
COLIMAJIbHBIX yCIyT. MeToonoruyeckue
OCHOBBI OIICHKH KadecTBa M 3PHEKTUBHOCTH
COLIMAJTIbHBIX YCIIYT.

ITK-1

Hroro

4 MeTopl OLIEHKH U
yIpaBiIeHUs
KaueCTBOM
COITMAIBHBIX YCITyT

[TonsiTre 1 KIaccupUKaUs METOIOB
COLMAJIbHOW KBAJIMMETPUHU. MeToabI
KBATUMETPHUH U KBATUMETPUUYECCKUE TITKATIBI.
[TokazaTenu kayecTBa UX UX pa3zpadboTKa.
PazpaboTka HHAEKCOB B KBAJITMMETPHUH.
OreHKa CHCTEM YIIPaBIEHUS KaU€CTBOM.
Opranuzaiys nNpoBeACHUs OLICHKUA YPOBHS
KauecTBa YCIYT U CUCTEM yIPABJICHUS
KayeCTBOM.

IK-1

Htoro

Hroro 3a cemectp

8 cemectp
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7 HauunoHanbHsIE, Posb rocynapcTBeHHBIX CTaHAAPTOB 2 IK-1
rOCyJapCTBEHHBIE U COIIMAJIBHOTO 00CIyXHuBaHusl. [leficTByromue
MEX/1yHapOaHbIE roCy/1apCTBEHHbIE CTaHIAPThHI B 001acTU
CTaHapThl COLIMAJIBHOIO
couuanbHOM paboTel U |oOcyxuBanusi. HopmaTuBHas 6a3a
COLIMAJILHOTO CTaHJApTH3AIMU U cepTU(UKAINT
00cIyKUBaHUS couuanabHbIX yciuyr. HopmatuBHo-npaBoBas
0a3a pa3BUTHA CTaHIAPTU3AINH
coluaabHOro oocimykuBanus B PO.
B3aumocBs3b cTaHapTU3aLMH COLUAJIbHBIX
YCIIyT U COLIMAJIbHON MOJINTUKU TOCY1apcTBa
U PETHOHA.
3akoHOmaTenpHas 6a3a 3apyOeIKHBIX CTPaH B
00J1aCTH COMAIBHOTO
00CITy’)KUBaHUS U CTaHJAPTU3ALIHS
counanbHbix ycuyr. Oneir CHIA,
Benukobpurtanuu u llIBenuu B obnactu
CTaHIapPTU3ALMH COL[UAJIbHBIX YCIIYT.
Hroro 2
8 Onenka Cucrema KayecTBa yupeKICHUS U €€ 2 ITK-1
3P PEKTUBHOCTH OCHOBHBIE 3a/1a4i. OCHOBHBIE ITPUHIIHIIBI
JESATEIBHOCTH pa3paboTKu ¥ PyHKIIMOHUPOBAHUS CUCTEMBI
YUpEKACHUI KauecTBa YUPEKIACHHsI COLIUAIBHOTO
COLIMAIILHOTO obcyxuBanust. PakTopbl POPMUPOBAHUS
00CITy>KHBaHUS CHCTEMBbI Ka4eCTBA YUPEKICHHS
HaCEJICHUS. COLIMAJILHOTO OOCITY>KHBaHUSI.
JIOKyMEHTaIIMOHHOE 00eCTIeYeHHEe CUCTEMbI
KauecTBa YUPEKIACHHsI COLIUAIBHOTO
obciryxuBanusi. KoHTposb kauecTBa
Pa3NIUYHBIX BUIOB COLUAIBHBIX YCIYT,
OCHOBHBIE HaIIPaBJICHNs1 KOHTPOJISI KA4eCTBA.
HUroro 2
Hroro 3a cemectp 4
HUroro 6

Bupl KOHTPOJIBHBIX Pa0OT M Yackl HA KOHTPOJIbHBIE pabOThI MPUBEIEHBI B Ta0muLe 5.3.

5.3. KontposabHbie padoThI

Tabmuma 5.3 — KonrpoabsHbie paboThl

Ne .. | Buasl KOHTPOJIBHBIX PaboOT | TpynoeMkocTs, 4

dopmupyemMble KOMIETEHIIMH

7 cemecTp
1 |KOHTpOJ'IBHa$I paborta 2 ITK-1
Hroro 3a cemectp 2
HUrtoro 2

5.4. JlabopaTopHbIe 3aHATHS

He npegycmorpeHo y4eOHbIM IIIaHOM

5.5. lIpakTuyeckue 3aHATHS (CEMUHAPbI)

HaumeHoBaHMe NpakTUYECKUX 3aHATUH (CEMUHAPOB) MPUBEAEHO B Tabmuue 5.5.

Tabnuma 5.5 — HauMeHoBaHUE MPAKTUYECKUX 3aHITHI (CEMUHAPOB)
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HasBanus paznenos (Tem) HanmenoBanue npaktudyeckux | Tpynoemkocts, | PopMupyeMble
JUCIUIINHBI 3aHITUN (CEMUHAPOB) q KOMIETEHIIUH
7 cemecTp
1 Counanbhas kBanuMmetpuss | ConuasibHas KBaJIMMETPHSL. 1 IK-1
KaK Hay4yHas JUCLHUIUIMHA. [Ipenmer u conepkanue
COLIMAJILHOM KBAJIUMETPHH.
VYpaBiieHnEe Ka4eCTBOM.
HUroro 1
2 Cranpaptuzanus [TonsTHe cTaHIapTU3aAUN 1 TIK-1
COLIMATIbHBIX YCIYT COLIMAJILHBIX YCIYT, €r0 UCTOpHS,
coJiep)kaHue
HUrtoro 1
3 TeopeTtuueckue noaxoapl K |OCHOBHbBIE TEOPUH U3MEPEHUS 1 [K-1
OLICHKE Ka4yecTBa U KayecTBa 0ObEKTOB U BUJIOB
3P PEKTUBHOCTH COLUANBHBIX |COIMAIBHOM IS TEITLHOCTH.
yCIIyT KauecTBo X13HU U €ro KpUTepuu.
Hroro 1
4 MeTo/1bl OLIEHKHU U Metoabl conuanbHON 1 [IK-1
yIpaBJIeHUS KAYeCTBOM KBanuMeTpuu. Mzmepenue u
COLIMAJIbHBIX YCIYT KOJIMYECTBEHHAs OLIEHKA KauecTBa
COLIMAJIBHBIX YCIYT U YUPEXKIACHUN
COLIMAJIBHOTO 00CITY)KMBaHUSI.
HUroro 1
Hroro 3a cemectp 4
8 cemectp
7 HauuroHanbHsIE, [IpaBoBBIE OCHOBBI COLIUATIBHON 1 [K-1
roCy/1apCTBEHHbBIE U kBasiuMeTpuu. CtanaapTusanus
MEX/yHapOAHbIE CTAHJAPTHl | COLMAJIBHBIX ycIyT B PO.
COLIMAJILHON paboThI U
COIMAIILHOTO 00CITY)KHBAHHS Hroro 1
8 Ouenka 3¢ (heKTUBHOCTH Onenka 3¢ heKTUBHOCTH 1 ITK-1
JIEITEIbHOCTH YUPEKICHUI YUPEXKACHUN COIUATIBHOM 3aIIUThHI
COLIMAJILHOTO OOCITY)KUBAHUS  |HACEJICHHUS.
HaCeJICHUSI. Htoro 1
Hroro 3a cemectp 2
Hroro 6

5.6. KypcoBas paGora

CopepxaHuie caMOCTOATEIHHON PabOTHI U €€ TPYJ0EMKOCTD, a TaKkxke (popMHUpyemMble KOMIETSHIINH
B paMKax BBITIOJIHEHUS! KypCOBOM pabOThI Mpe/icTaBIeHbI B TabauIe 5.6.
Tabnuna 5.6 — Conep:kaHue caMOCTOATEIbHOM pabOThI U €€ TPYIOEMKOCTh B PAMKaX BBIITOJIHEHUS

KYPCOBO# paboThI

ConeprkaHre caMOCTOSTEILHON paboThl B paMKax
BBINIOJTHEHUS KypCOBOM paboThI

TpynoemkocTb, 4

dopmupyemble
KOMIIETEHIIUU

8 cemectp
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MOCOOUH,

Br16op Tembl KypcoBoii pabotsl. [Tonbop n n3yyenne
auTepatypsl (HOPMATUBHBIX aKTOB, MOHOTpaduii,

cTaTei U MpakTHYeCKUX marepuanos). CocTaBieHUE MIaHa
paboThI, ee HalMCaHue, MPEICTaBICHUE PaOOTH HAYIHOMY
PYKOBOAUTEIIO, IOTY4YEHUE PELCH3UN U yCTPAHCHNE

YKa3aHHbIX HEAOCTATKOB.

ITK-1

Hroro 3a cemectp

Hroro

[IpumepHas TemaTHKa KypCOBBIX padoT:
1. AxrtyanbHbIe MPOOIEMBI pa3pabOTKH U MPUMEHEHHUS COIMaIbHON KBAIMMETPpUHU B Poccuiickoi

denepanuu.

W

O6CJ'IY)KI/IBaHI/ISI HaCCJICHUA.

Nk

KBanumerpust B coralibHO# paboTe: TeopHs U MpaKTUKA.
[IpoGnemsbl cTaHAapTHU3aIUK KaueCTBa COLMAJBHBIX YCIYT M YUPEKJECHUN COILUAIBbHOTO

5.7. CamocrosiTeqbHast padoTa

HToru u nepcrneKTUBbl pa3BUTHS CTAaHAAPTU3ALMHU COLUATBHBIX YCIYT B pernoHax Poccuu.
[TpoGyieMbl cTaHgAPTU3ALMH COLIMANIBHBIX CIIYKO B 3[paBOOXpaHEHUH U 00pa30BaHUU.
[Tpo6iieMbl cTaHgAPTU3ALMH COLIMATIBHBIX YCIYT B CUCTEME MEHUTEHIIMAPHBIX YUPEKICHHM.
Crpaternyeckue ey pa3BUTHS HALIMOHAIBHOM CHUCTEMBI cTaHapTu3auuu B Poccuu.

Buael caMmocTosTeNIbHOM pabOThL, TPYAOEMKOCTh M (POPMUPYEMbIE KOMIIETEHIIMU IPECTABIICHBI B

tabmure 5.7.
Tabmuia 5.7 — Bugbsl caMOCTOSITeNIbHOM paboThI, TPYA0EMKOCTh M (pOpMHUpYEMbIe KOMIIETCHIIMH
Hassanus pasnenos | Buasl camocrositensHol | TpynoeMkocTs, | Dopmupyemblie
DOopMBI KOHTPOJIS
(TeMm) AMCUUIIITNHBI paboThI q KOMIIETEHIINHI
7 cemecTp
1 CoumnanbHasa ITonroroBka K 10 [1K-1 TectupoBanue
KBAJIMMETPHUS KaK TECTUPOBAHUIO
Hay4Has TUCIMIVIMHA. | [ToagroToBKa K YCTHOMY 5 ITK-1 YcTHblit onpoc /
ompocy / cobecenoBaHUe
co0eceI0BaHUIO
[Togroroska k 10 ITK-1 Konrtposbnas
KOHTPOJIBHOH padoTte pabora
Hroro 25
2 CrangapTu3auus IloaroroBka x 10 IIK-1 TectupoBanue
COIIMAJIbHBIX YCITyT TECTUPOBAHUIO
[TogroroBka k ycTHOMY 5 ITK-1 YcrHblii onpoc /
ompocy / cobeceloBaHKE
cobece10BaHNIO
ITonroroBka K 10 [1K-1 KonTtponbpHas
KOHTPOJILHOH paboTe paborta
Hroro 25
3 TeopeTuueckue [Togroroska k 10 ITK-1 TectupoBanue
MOAXO/bI K OLIEHKE TECTUPOBAHUIO
Ka4yecTBa U [ToaroroBka K yCTHOMY 5 ITK-1 YerHbIit onpoc /
s¢dexrnBHOCTH ompocy / cobecenoBanme
COLMAJIBHBIX YCIYyT cobece10BaHUIO
IloaroroBka x 10 IIK-1 Kontponbnas
KOHTPOJIbHOH paboTe pabota
Uroro 25
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4 Metons! ortenku 1 |I[loaroroska k 10 I1K-1 TectupoBanue
YIpaBIICHUS TECTUPOBAHUIO
Ka4eCTBOM [ToaroroBka K yCTHOMY 5 ITK-1 YcerHbrIit onpoc /
COLIMATBHBIX YCIYT ompocy / cobecei0BaHNe
co0eceI0OBaHUIO
IloaroroBka x 10 IIK-1 Kontponbhas
KOHTPOJIbHOH paboTe pabota
Hroro 25
Hroro 3a cemectp 100
8 cemecTp
7 HaumonaneHsbIe, Hamucanue oruera no 15 [K-1 Kypcogas pabora,
rOCy/IapCTBEHHBIC U |KYPCOBOM pabote Otyet no
MEXIyHApOIHbIC KypCOBOI1 pabote
CTaHNapTel . ITogroroska k 10 ITK-1 TectupoBanue
COIMAILHOM PabOTHI U TECTHPOBAHHIO
COIMAIILHOTO
00CITy)KMBaHUS Hroro 25
8 Otenka Hanucanue otuera no 18 ITK-1 Kypcogas pabora,
s exTuBHOCTH KYpPCOBOM pabote OtyeT mo
JIEATETLHOCTH KypCOBO# pabote
YApOKACHIH [TonroroBka k 10 [TK-1 TectupoBanue
COLIHAIEHOTO TECTUPOBAHUIO
00CITy )KMBaHUS
HACEIICHUSL. Hroro 28
Hroro 3a cemectp 53
[ToxaroroBka u cnaya 9 DK3aMeH
JK3aMeHa
Hroro 162

5.8. CooTBeTcTBHE KOMIIETEHUM, (POPMUPYEMBIX IPH U3YUYEHUU TUCUMUIIIMHBI,

U BU/0B YU4eOHO 1esITeJIbHOCTH

CooTBeTcTBUE KOMIIETEHIIUM, (POPMUPYEMBIX MPU U3YUYECHHH TUCHHUIUIUHBI, U BUIOB yueOHOM
NEATEILHOCTH MPEICTABICHO B Ta0IHIIE 5.8.
Tabnuna 5.8 — CooTBEeTCTBUE KOMIETSHIIHH, ((OPMUPYEMBIX TIPU U3YUYECHUU AUCLUUILINHBI, U BUIOB

3aHATUI
Buapl yaeOHOM AesTEBPHOCTH
dopmupyembie
Jlex. Ipaxk. Kype. Cam. @®opMBI KOHTPOJISA
KOMIIETEHIINH
3aH. 3aH. pao. pao.
ITK-1 + + + + KonTponbras padora, Kypcosas padora,

Otuer o KypcoBoi pabore,
TectupoBanwue, Y CTHBIN o1poc /
cobecemoBanne, JK3aMeH

6. PeiiTunronas cucrema AJISl OHCHKH YCIIEBA€EMOCTH Oﬁy‘{alOIHI/IXCH

PeittuHroBasi cuctemMa He UCIOJIb3YETCS

7. YueOHO-MeTOANYecKOe 1 MH(OPMAIITHOHHOE o0ecneyeHHue TUCIUTIIHHbI

CornacoBaHa Ha noptane N2 67225

7.1. OcHOBHas JqUTEpaTypa



1. Eropoga, C. B. ComnnanbHas KBAIMMETPHS, OIIEHKA KadyecTBa U 3P (HEKTUBHOCTH COIUATBHBIX
yeuyr : yuebHoe nmocobue / C. B. Eroposa, E. A. Muponosa, B. H. CtpensaukoBa. — Camapa :
Camapckuii yausepcutet, 2021. — 100 c. — Texkcer : anexkTpoHHbIH // JIaHb : 3JIeKTPOHHO-O0MOIUOTEYHAS
cucreMa. [ IIeKTpoHHBIN pecypc|: — Pexxum moctyma: https://e.lanbook.com/book/256925.

2. CmonbpkuH, B. Il. ConunanpHas kBanumeTpus : yuebHnoe nmocobue / B. I1. CMoabkuH. —
VapsinoBek : Yal'V, 2021. — 97 ¢. — Tekcr : anekTpoHHbIH // JIaHB : 3JIEKTPOHHO-OUOIMOTEUHAS
cucreMa. [ I1eKkTpoHHBIN pecypc|: — Pexxum moctyma: https://e.lanbook.com/book/314543.

3. PomanbiueB, M. C. ConuanbHas KBaJUMETPHUA: OLIEHKA KadeCTBa W CTaHIapTU3AIHA
conranbHbIX yeuyr : yueOnuk / . C. Pomansiues, H. H. CtpensuukoBa, JI. B. Tomuunii. — Mocksa :
Hamkos u K, 2020. — 184 ¢. — TekcT : anmekTpoHHbIH // JIaHb : 3IEKTPOHHO-OMOIHMOTEYHAsI CUCTEMA.
[DnexTponHsbIi pecypc]|: — Pexum gocryna: https://e.lanbook.com/book/229754.

7.2. JlonoTHUTEIbHAS JJUTEpaTypa

1. Tapamkuna, H. B. KBanuTosnorus u kBanuMeTpus B COUAILHON paboTe : yueOHOe nmocodue s
By30B / H. B. I'apamkuna, A. A. JIpyxxununa. — Mocksa : U3narensctBo HOpaiit, 2020. — 183 c. —
Texcr : anextponHslit // O6GpazoBatensHas mnatdopma IOpaiit [caiiT]. [DnekTpoHHbIN pecypc]: —
Pexum noctyna: https://urait.ru/bcode/447905.

2. Pouk, B. JI. CounanbHas MOMUTHKA: KAYECTBO KU3HU IMOKHUIOTO HACEJICHUS U CTPaxOBbIE
WHCTHUTYTHI COLMAILHON 3alUTHI : yueOHoe nocobue 1t By30B / B. JI. Pouk. — Mocksa : M3narenscTBo
HOpaiirt, 2022. — 400 c. — TekcT : anexTpoHHbIH // OOpa3oBaTensHas miardopma HOpait [calt].
[DnexTpoHHBIH pecypc]: — Pexxum goctyma: https://urait.ru/bcode/494382.

7.3. YueOHO-MeTOANYEeCKHE MOCOOUs
7.3.1. O6s13aTe/IbHbIE YUEOHO-MEeTOAUYECKHE MTOCOOHSI

1. CounanpHasi KBaJUMETpHs, OIlEHKA KayecTBa W CTAHAAPTHU3ALUA COUHATBbHBIX YCIYT:
Meroandeckre yKazaHus MO MOJATOTOBKE K MPAKTUYECKUM 3aHATHUSAM U JIJIS CAMOCTOSATEIbHOU pabOThI
JUIs CTYJIEHTOB BCEX HampaBlIeHUN MOATrOTOBKU M cnenunaibHoctet / T. A. 3abuposa - 2022. 13 c.
[DnexTpoHHBIH pecypc]|: — Pexxum goctymna: https://edu.tusur.ru/publications/9790.

2. CoumanbHasi KBaJUMETpPHUs, OI€HKAa KauecTBa M CTaHAAapTU3aIUs COLHMAIbHBIX YCIYT:
METOJAMYECKUE yKa3aHUs MO MOJATOTOBKE K MPAKTUUECKUM 3aHSATHUSIM, HAMMCAHUIO U O()OPMIICHUIO
KYPCOBBIX paboOT U JJIsi CAMOCTOSATENHHON pabOThI sl CTYI€HTOB BCEX HAMPABJICHUN MOATOTOBKH U
cnenuanbHocteir / T. 3abupoBa - 2021. 16 c. [DnexTpoHHbIl pecypc]: — Pexum nmocryma:
https://edu.tusur.ru/publications/10300.

7.3.2. YueOHO-MeTOAUYECKHE TOCOOUS IJISA JIUIY
€ OrpaHUYeHHBIMU BO3MOKHOCTSMH 3/I0POBbSI M HHBAJIH/I0B

Y4eOHO-MeToANUECKHE MaTepUabl Il CAMOCTOSATEIbHON U ayJUTOPHOI paboThl 00yUarOLUIUXCs
W3 YUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 37J0POBbSI M HHBAJIUIOB MPEJIOCTABIAIOTCS B opMax,
aIalITUPOBAHHBIX K OTPAaHUYEHUSIM UX 3I0POBBS U BOCTIPUATHS HHPOPMALINH.

J1st Iuu ¢ HapylIeHUsIMU 3PeHu:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B I1€YaTHOW (hOpMe YBEIUICHHBIM MIPUPTOM.

J1s Iuu ¢ HapyLIeHUsIMU cIyXxa:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B miedatHou popme.

J1s Iuu ¢ HapyLIeHUsIMU OTIOPHO-BUIaTeIbHOI0 anmapara:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B miedatHou popme.

7.4. CoBpeMeHHbIe TPodeccHOHATIbHBIE 0a3bI JAHHBIX
U UH(OPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

1. [Tpu M3y4eHUH AUCIUILUIMHBI PEKOMEHIyeTCs o0pamaThCcsi K COBPEeMEHHBIM 0a3aM JTaHHBIX,
MHPOPMAIITMOHHO-CIIPABOYHBIM M MOUCKOBBIM cucTeMaM, K KOTopeiM Y TYCVYPa oTkphIT mocTym:
https://lib.tusur.ru/ru/resursy/bazy-dannvh.

8. MaTepnaibHO-TeXHHYECKOE U POrPaMMHOe o0ecneyeHne JUCIUIITHHbI
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https://e.lanbook.com/book/256925
https://e.lanbook.com/book/314543
https://e.lanbook.com/book/229754
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https://urait.ru/bcode/494382
https://edu.tusur.ru/publications/9790
https://edu.tusur.ru/publications/10300
https://lib.tusur.ru/ru/resursy/bazy-dannyh

8.1. MaTepuaibHO-TeXHHYECKOE U MMPOrpaMMHOe o0ecreuyeHue J1JIsl JIEKIIMOHHbIX 3aHATHH

Jlns mpoBeieHUs 3aHATUN JIEKIIMOHHOTO THUMA, TPYIIOBBIX U HHAUBUIYaTbHBIX KOHCYIbTAIIHA,
TEKYIIEro KOHTPOJISL U MPOMEXYTOUHON aTTEeCTAllMU UCIIONb3yeTCs yueOHast ayaUTOPHUS C TOCTAaTOYHBIM
KOJIMYECTBOM MOCAIOYHBIX MECT i y4eOHOI rpymibl, 000py10BaHHAs JOCKOW U CTaHAAPTHON y4eOHOM
Mebenbto. FiMeroTcs MynbTuMeuitHoe 000py10BaHe U y4eOHO-HArIsAHbIE TOCOOUS, 00eCTIeUUBAIOIIHE
TEMaTUYECKHUE WILTIOCTPAIIMH 110 JICKITMOHHBIM pa3/iejaM JUCITUILUTHHBI.

8.2. MaTepuajibHO-TeXHHYECKOE H IPOrPaMMHoOe odecredeHue A NPAKTHYEeCKUX 3aHATHI

JlaGopaTopusi colMaIbHOrO MPOEKTUPOBAHUSA: yueOHas ayaUTOPUs AJIsl MPOBEACHUS 3aHATHI
MIPaKTUYECKOro TUIIA, yueOHasl ayIuTOpHs ISl IPOBEEHUS 3aHATHI CEMUHAPCKOTO TUIIA, IOMEILEHHE
JUISl IPOBEICHUS TPYNTIOBBIX U MHAUBUIYaTbHBIX KOHCYIbTanuii; 634050, Tomckas obnacts, . Tomck,
Jlenuna npocnekr, a. 40 (MK), 202 aygx.

Onucanue nMeroerocss 000pya0BaHus:

- [Ipoextop LG Rdx 130;

- Okpan Ha mratuse DRAPER DIPLOMAT;

- MDY Xerox WC 4118;

- ®otoanmnapar nupposoit CANON POWERS HOT A560;

- Haymmuku Sennheiser - 15 mir.;

- Konmonkn Sven MA331;

- Mapmpytuzatop ASUS WL-520;

- Kommnexr cnenuanu3upoBaHHON yueOHON Mebeny;

- PaGouee mecTo nmpenogaBaTes.

JlabopaTopusi COIMaIbHOTO MPOCKTUPOBAHUs: ydeOHast ayauTOpUs IJIsl IPOBEJCHUS 3aHITUN
MPAKTUIECKOTO THIA, yueOHast ay TMTOPHUS JJIsl IPOBEICHUS 3aHATUH CEMUHAPCKOTO TUIA, TOMEIIEHUE
JUIsl IPOBEICHMSI TPYIIIOBBIX U MHAUBUAYAIbHBIX KOHCYNIbTauuit; 634050, Tomckas obnacts, r. ToMck,
Jlenuna npocnekt, 1. 40 (MK), 202 ayn.

Onucanue nMeroLerocss 000pya0BaHus:

- [Ipoextop LG Rdx 130;

- Okpan Ha mratuse DRAPER DIPLOMAT;

- MDY Xerox WC 4118;

- ®oroanmapar uudpooirt CANON POWERS HOT A560;

- Haymmuku Sennheiser - 15 mir.;

- Konmonkn Sven MA331;

- Mapmpytuzatop ASUS WL-520;

- Kommnexr cnenuanu3upoBaHHON yueOHON Mebeny;

- PaGouee mecTo nmpenogaBaTels.

[IporpamMmmHoe obecnieueHue:

- Microsoft Office 2013;

- Microsoft Windows 7 Pro;

JlaGopaTopusi colMaIbHOrO MPOEKTUPOBAHUSA: yueOHas ayauUTOpUs AJIsl MPOBEACHUS 3aHATHI
MIPaKTUYECKOr0 TUIIA, yueOHasl ayIuTOpHs ISl IPOBEJEHUS 3aHIATHI CEMUHAPCKOTO TUIIA, IOMEILEHHE
JUISl IPOBEICHUS TPYNTIOBBIX U MHAUBUIYaTbHBIX KOHCYIbTanuii; 634050, Tomckas obnacts, . Tomck,
Jlenuna npocnext, 1. 40 (MK), 202 ayn.

Onucanue nMeroLerocss 000pya0BaHus:

- [Ipoexrop LG Rdx 130;

- Okpan Ha mratuse DRAPER DIPLOMAT;

- MDY Xerox WC 4118;

- ®otoanmnapar nupposoit CANON POWERS HOT A560;

- Haymmuku Sennheiser - 15 mir.;

- Konmonkn Sven MA331;

- Mapmpytuzatop ASUS WL-520;

- Kommnexr cnenuanu3upoBaHHON yueOHON Mebeny;

- PaGouee mecTo nmpenogaBaTels.

[IporpamMmmHoe obecnieueHue:
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- Microsoft Office 2013;
- Microsoft Windows 7 Pro;

JlaGopaTopusi colMaIbHOrO MPOEKTUPOBAHUS: yueOHas aydUTOPUs AJIsl MPOBEACHUS 3aHATHI
MPaKTUYECKOT0 TUIA, yueOHas ayIUuTOpHs JUIsl IPOBECHUS 3aHIATHI CEMUHAPCKOTO TUIIA, TOMEIIEHHE
JUISl IPOBEJICHUS TPYNIIOBBIX U MHANBUyalbHBIX KOHCYIbTanuii; 634050, Tomckas ob6macts, T. Tomck,
Jlenuna npocrekT, 1. 40 (MK), 202 ayn.

Onucanue uMeroerocs 000pya0BaHus:

- [Ipoextop LG Rdx 130;

- Okpan Ha mtatuBe DRAPER DIPLOMAT;

- MOV Xerox WC 4118;

- ®oroanmapar mudpooir CANON POWERS HOT A560;

- Haymauku Sennheiser - 15 mt.;

- Kommoukn Sven MA331;

- Mapmpytuzatop ASUS WL-520;

- KommuiekT cnienuann3upoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMmmHoe obecrieueHue:

- Microsoft Office 2013;

- Microsoft Windows 7 Pro;

8.3. MaTepuajibHO-TeXHHYECKOe H IPOrpaMMHoOe o0ecriedeHne 1 KypcoBoii padoThI

JlabopaTopusi COIMAIbHOTO NMPOEKTUPOBaHUs: ydueOHast ayauTOpUs sl IPOBEJCHUS 3aHATUN
MPAKTHYECKOro THIA, yueOHAast ayIMTOPUs IS IPOBEICHUS 3aHATUH CEMUHAPCKOTO TUIA, TOMEIEHUE
JUIS TIPOBE/ICHUS TPYIIIIOBBIX U MHAMBUAYaNbHBIX KoHCynbTauuit; 634050, Tomckas obnacts, . Tomck,
Jlenunna npocnexr, a. 40 (MK), 202 aygz.

Omnwucanue UMeEroNIerocs 000py0BaHUS:

- [Ipoexrop LG Rdx 130;

- Okpan Ha mratuse DRAPER DIPLOMAT;

- MOV Xerox WC 4118;

- ®oroanmnapar mudposoit CANON POWERS HOT A560;

- Haymauku Sennheiser - 15 mir.;

- Konmonkn Sven MA331;

- Mapumpytuszarop ASUS WL-520;

- Kommuiekt ciennanu3upoBanHoi yueOHOM Meben;

- PaGouee mecTo mpemnogaBaTels.

[Iporpammuoe obecnieueHue:

- Microsoft Office 2013;

- Microsoft Windows 7 Pro;

8.4. MaTepI/laJ'II)HO-TeXHI/I‘leCKOC H MporpammHoe odecneyeHue IJ151 CAMOCTOATEILHOM paﬁoTI)I

st camocToATeNbHONU pabOThl HCTIOIB3YIOTCS yUeOHbIE ayIUTOpUH (KOMIBIOTEPHBIC KJIACCHI),
PacCIIOJIOKEHHBIE TIO apecam:

- 634050, Tomckast o6macts, r. Tomck, Jlennna npocnexr, 1. 40, 233 ayn.;

- 634045, Tomckas obmacts, . ToMck, yi. KpacHoapmeiickas, 1. 146, 209 ayn.;

- 634034, Tomckas o6macts, r. Tomck, Bepmuauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacts, r. Tomck, Bepmuauna ynuna, a. 74, 207 aya.

Ornrcanne UMEIOIIETOCs 000Py10BaHMUS:

- yueOHast MeOeb;

- KOMIIBIOTEPHI;

- KOMIBIOTEPHI MOAKIIOYEHBI K ceTH «VHTepHET» M 00ecneunBaIOT JOCTYI B AJICKTPOHHYIO
nH(popmanmoHHo-00pazoBaTenbHy0 cpeny TYCYPa.

[Tepeyens mporpaMMHOTO 00ECIICUEHUS:

- Microsoft Windows;

- OpenOffice;
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- Kaspersky Endpoint Security 10 mns Windows;
- 7-Zip;
- Google Chrome.

8.5. MaTepuajJibHO-TeXHHYECKO€e o0ecrevyeHne TUCIMTLTAHBI IS JIUI] C OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIM/IOB

OcBoeHue AMCHUIUIMHBI JIMIIAMH ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3/10POBbSI M MHBAIHIAMHU
OCYILIECTBIISICTCS C UCTIOJIb30BAaHUEM CPEJICTB 0OYUEHUS OOILEro U CHeHMaIbHOI0 Ha3HAYCHHUS.

[Ipu 3aHATHSAX ¢ 00YYAIOIIMMUCS C HAPYWIEHHSAMH CJYyXa MPEeIyCMOTPEHO HCIIOJIb30BAHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUUHBIX CPEACTB M JPYTUX TEXHUUYECKHX CPEICTB
npuema/mepenaun yueoHoi HHpOpMaluu B TOCTYIHBIX (opMax, MOOUIBHOM CUCTEMBI IPENogaBaHus
U1 00y4aroUUXCcs C MHBAJIUAHOCTHIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMbI. YueOHast ayaAuTopHs, B
KOTOPO# 3aHUMAIOTCA 00ydJaromuecs ¢ HapyUIeHHEeM cllyXa, 000pyJA0BaHa KOMIIbIOTEPHON TEXHUKOMH,
ayIMOTEXHUKOHU, BUJCOTEXHUKOU, dJICKTPOHHOU JOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHAX ¢ O0YYAIOIIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPETyCMOTPEHO MCIOJIb30BaAHHE B
JEKIMOHHBIX U YYEOHBIX ayJUTOPUSIX BO3MOXKHOCTH MPOCMOTPA YJaJEHHBIX 00OBEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM cllaii]a Ha KpaHe) MPH MOMOIIM BUACOYBEIUUYUTEIEH 111 KOM(POPTHOTO
IPOCMOTDA.

[Ipu 3aHATHAX C OOy4YarOUIMMHUCS C HAPYUWIEHHUSIMM ONOPHO-IBUIaTeJbHOI0 ammaparta
UCIIOJIB3YIOTCS aJbTEPHATUBHBIEC YCTPOMCTBA BBOAA MH(MOPMALUU U APYrHe TEXHUYECKHE CPEICTBA
npuema/nepenayn yueOHoil nHGopMaIuu B JOCTYIHBIX (opMax, MOOMIBHOM CHCTEMbI 00yUYeHUS IS
JIOJeY ¢ MHBAJIUIHOCTBIO.

9. OneHovnblie MaTepHuaJbl U METOAUIECCKUE PEKOMCHAALIMMA 110 OPraHU3aAllMU U3YICHUSA
JAUCHHUILIIMHBI

9.1. Conep:xanne OLIEHOYHbIX MATEPHUAJIOB JIS TEKYLIEr0 KOHTPOJISI
U MPOMEKYTOYHOI aTTecTaluu

Jlnst oueHKu cTeneHu chOPMUPOBAHHOCTH M YPOBHSI OCBOCHHS 3aKPETUICHHBIX 32 AUCIUIIIUHOMN
KOMITETEHITNI UCIIONIBb3YIOTCS OIICHOYHBIE MaTepualbl, peCcTaBlIeHHbIe B Tabuue 9.1.
Tabauia 9.1 — ®opMbI KOHTPOJISL U OLIEHOYHBIE MaTEPHAIIBI

Hasanus pasnenos (rem) PopmHpyemBIe ®opmebl koHTpOIs | OnieHounbie MaTepuansl (OM)
JUCLIATUIMHBI KOMIIETEHIIUH
1 CounanbHast KBaIUMETpUs IK-1 KonTponbHas IIpuMepHBIil IepeyeHb
KaK Hay4yHas JUCLUIUIMHA. pabota BapHaHTOB (3a4aHUN)
KOHTPOJIbHBIX PaboOT
Ycrablit onpoc / [IpumepHBIil nepeyeHb
co0ecen0BaHNE BOIIPOCOB JJIsl YCTHOTO
orpoca / codeceoBaHUS
TectupoBanue [IpuMepHBIii TEpeUeHb
TECTOBBIX 3aJaHUN
2 Cranpaptusanus conuanbHbix |[1K-1 KonTponbnas IIpuMepHBIil IepeyeHb
yCIyr pabota BApUAHTOB (3aJaHUI)
KOHTPOJIbHBIX padoT
YcrHbri onpoc / [IpumepHBIil nepeyeHb
co0ecei0BaHNE BOIPOCOB JJIsl YCTHOTO
orpoca / codeceoBaHHS
TectupoBanue [IpumMepHbIii TEpeUeHb
TECTOBBIX 3a/laHUM
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3 TeopeTnueckue Moaxo/ bl K [K-1 KoHntposbHas [IpumepHBIil nepeyeHb

OLICHKE Ka4ecTBa U pabora BapHaHTOB (3aaHUI)
3P PEKTUBHOCTH COLMATBHBIX KOHTPOJIBHBIX PadoOT
ycayr VYcTHblii onpoc / [IpuMepHBIii TIEpeYeHb
cobecel0BaHNE BOIIPOCOB ISl YCTHOTO
ompoca / codbecenoBaHUs
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3a/laHUN
4 Metonbl OLIEHKH U [K-1 KoHnTtponbHas [IpumepHBIil nepeueHb
yIOpaBiIeHUs] Ka4eCTBOM pabota BapHaHTOB (3aaHUI)
COLIMAJIBHBIX YCIYyT KOHTPOJIBHBIX PadoOT
YcTHBIH onpoc / [IpuMepHbIii TEpeUeHb
cobeceloBaHNE BOIIPOCOB ISl YCTHOTO
ompoca / cobecenoBaHUs
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUI
7 HaumoHaneHEIE, [IK-1 Otuer no kypcosoii | [IpumepHbIil nepedeHb
rOCyJapCTBEHHBIE U pabore TEMaTHK KypCOBBIX paboT
MCKIAYHAPOIHBIC CTAHIAPThI TectupoBanue [IpumepHBIil nEepeyeHb
COLMANBbHOM PaboThI 1 TECTOBBIX 3aJaHUH
COLMATBLHOr0 00CITyKHBAHNS JK3aMeH I[lepeyeHnb dK3aMEHAMOHHbIX
BOIIPOCOB
8 Ouenka 3¢ (heKTUBHOCTH IIK-1 Ortuer no KypcoBoi |[IpuMepHbIil nepedeHb
JEATEIBHOCTH YUPEXKICHUN pabote TEMaTHUK KypCOBBIX padoT
COLMAIBHOTO 00CITYKUBAHHS TectupoBanue IIpuMepHBIil IepeyeHb
HaCCJICHUA. TECTOBBIX 3aJaHUN
OK3aMeH [lepeueHb IK3aMEHALIMOHHBIX
BOIIPOCOB

[lxana oneHku cHOPMUPOBAHHOCTU OTAEIBbHBIX MIAHHUPYEMBIX PE3yJIbTAaTOB OOyUYEHHS IO
JTUCIUIUIMHE TpUBeaeHa B Tabmuie 9.2.
Tabnuna 9.2 — llkana oneHku cHOPMHUPOBAHHOCTU MIAHUPYEMBIX PE3yJIbTATOB OOYyUEHUS IO

OUCLUILIMHE
®dopmynupoBKa TpeOOBaHMA K CTETICHH C(HOPMHPOBAHHOCTH
OrneHka Bamiaer 3a OM MJIAHUPYEMBIX Pe3yJIbTaTOB 00ydeHUS
3HATh yMETh BIIAJIETh
2 <60% ot OTCYTCTBHE 3HAHUM OTCYTCTBHUE OTCYTCTBHE
(HEYTOBJIETBOPUTEIHLHO) | MAKCUMAIBHOM | MIIM (hparMeHTapHbIE YMEHUN UITn HaBBIKOB WJIN
CyMMBI 0aJuIOB 3HAHUS YaCTUYIHO (dbparMeHTapHbIE
OCBOCHHOE MpUMEHEHNE
yMeHHue HABBIKOB
3 ot 60% 1o o01re, HO He B IIEJIOM YCIHENTHO, B IIEJIOM
(YZIOBIIETBOPUTEIHHO) 69% ot CTPYKTYPUPOBAaHHBIE HO HE YCIIEIIHOE, HO HE
MaKCUMaJIbHOMN 3HAHUS CHUCTEMAaTUYECKH | CUCTEMAaTUYECKOe
CYMMBI 0aJIOB OCYLIECTBIISIEMOE IIPUMEHEHNE
yMEHUe HAaBBIKOB
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4 (xoporo) ot 70% no c(hOpMHUPOBAHHEIE, B LIEJIOM B LIEJIOM
89% ot HO coJiepKaliue yCIIEITHOE, HO yCIENIHOE, HO
MaKCHMaJIbHOM OTJICITbHBIC coJieprKaIniue COJIepIKaIIue
CYMMBI Oa1oB HpO6JI€MI>I 3HAaHUA OTACJIIbHBIC OTACJIBHBIC
poOesbl yMEHUe poOebI
[IPUMEHECHUE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopmupoBaHHble | CHOPMHUPOBAHHOE YCHENTHOE U
MaKCUMAaJIbHOW | CHCTEMaTHYECKHUE yYMEHHUE CUCTEMaTHUYECKOE
CYMMBI 0aJUTOB 3HAHUS pUMEHEHUE
HaBBIKOB

[Ikana KOMIUIEKCHOW OLIEHKH CPOPMHUPOBAHHOCTH KOMIIETECHIMI MprBeieHa B Tabmuie 9.3.
Tabmuma 9.3 — [llkana KOMITICKCHOM OIICHKH C(OPMUPOBAHHOCTH KOMITCTESHITHI

Onenka ®opmyInpoBKa TPeOOBAaHUH K CTENIEHU KOMIIETEHIINN

(HEyAOBIETBOPUTENBHO) | UJTU

2 He nmeet He0OXOIMMBIX IPEICTaBICHUN O IPOBEPSIEMOM MaTepHualie

3HaTh HA YPOBHE OPUEHTHPOBAHMS, ITpeicTaBleHUi. O0yJaronuiics 3HaeT
OCHOBHBIC HpI/I3HaKI/I 1501051 TepMI/IHI)I I/ISY‘IaCMOFO DJICMCHTA coz[epmaHI/m, nux
OTHECEHHOCTH K ONPEJICIICHHON HayKe, OTPAC/Id WIH 00bEKTaM, y3HACT B
TEKCTax, I/I306pa)KCHI/I$[X MM CXe€Max " 3HAa€T, K KaKUM HCTOYHHUKaM HY)KHO
oOparatecs it 00Jiee IeTaaIbHOTO €r0 YCBOCHHUS.

(YIOBIIETBOPUTEIBHO) |M3YUEHHBIH 3JIEMEHT COICPKaHUS PEIPOAYKTUBHO: IPOU3BOIBHO

3 3HaTh U YMETh HA PeNPOAYKTHUBHOM ypoBHE. O0yyaronuxcs 3HaeT

BOCITPOM3BOUT CBOM 3HAHUS YCTHO, MUCHbMEHHO UJTH B JIEMOHCTPUPYEMBIX
IECUCTBUAX.

4 (xopo1o) 3HaTh, yMETh, BIA/IETh HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENnpoayKTUBHOM YPOBHE, YKa3bIBaTh HA 0COOEHHOCTH U B3aUMOCBS3H
U3yYEHHBIX 00BEKTOB, HA UX JJOCTOUHCTBA, OTPAHUYEHUS, UCTOPHIO U
NEePCHEKTUBBI Pa3BUTUS K OCOOCHHOCTH JJIs1 pa3HBIX 0OBEKTOB YCBOCHHUS.

5 (oTIM4HO) 3HaTh, yMETh, BIAJICTh HA CHCTEMHOM ypoBHE. OOydaromuiicsi 3HaeT
M3YYEHHBIHN 3JIEMEHT CO/Iep KaHUSI CUCTEMHO, TPOM3BOJIBHO U 10Ka3aTEIbHO
BOCITPOMU3BOJUT CBOW 3HAHUA YCTHO, IMCBbMCHHO UJIK B ICMOHCTPUPYCMBIX
I[CﬁCTBPISIX, YUUThIBAA U YKa3bIBasAd CBA3U U 3aBUCUMOCTH MCKY 3THM
SJICMCHTOM U APYTUMH DJICMCHTAMU COACPIKAHUA JUCHUIIIIMHEBI, €T0
S3HAYUMOCTD B COACPKAHUN JUCHUIIINHBI.

9.1.1. IIpuMepHBIii IepedeHb TeCTOBBIX 3aIaHUI

1. Yro Takoe kBanumeTpus?

a) OTpaciib HAyKH, U3yYarollasi U peain3yolas MeTOAbl KOJIMYECTBEHHON OIICHKU KayecTBa
MPOAYKITUH WIH yCIYTH,

0) oTpacip HayKHd, U3yYaoIIasi U Peau3yIoniasi METOIbl U3MEPCHHS KaueCTBa MPOYKIHMH HITH
YCITyTH;

B) 00J1aCTh HaYKH, 3aHUMAIOIASICA Pa3pad0OTKOW HAYYHBIX OCHOB U METOJIOB OOCCTICYCHHS U
YIpPaBJICHUS] KAYECTBOM;

I) UCCIIeOBaHWE MPUPOABI KauyecTBa, M3YUYCHHUE SKOHOMUUYECKHX, COIMATUCTUUYECKHUX,
MH(POPMAIMOHHBIX aCIIEKTOB KadecTBa MPOIYKIMHM Ha dTalax €€ CO3/IaHus U IMPUMCHEHUSI.

. B cTpyKTYpY KBaIMMETpHUU BXOAT:

a) ceprudukanus

0) Teopus KauecTBa

B) TEOpHS YIIPABICHHS KA4ECTBOM

T') METPOJIOTHUS

1) HET MPAaBHIILHOTO OTBETA.
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3. KBanuMeTtpus Kak HayKa UMEET CIEIYIOIIHNE CTaTyChl:
a) dKOHOMHYECKUI
0) TEXHUKO — SKOHOMHYECKH I
B) TEXHUYECKUU
) O0IIeHAYYHBII
1) CUCTEMaTHYCCKHUH.

4. Yto moHMMAETCS MOl TEPMHUHOM «COLIMAIBHBIE YCITYTU»?
a) JAEUCTBHSA MO OKa3aHWIO KJIWEHTY COIMAIbHOW CIYXKOBI MOMOIIH, MPEAYCMOTPEHHOMN
3aKOHOJATEIbCTBOM;
0) meficTBUS PaOOTHUKOB COIMAIBHBIX CIYXKO MO OKa3aHWUIO MOMOIIM KJIMEHTAM B TPYIHOM
KU3HEHHOW CUTYAIlUU;
B) Pa3HOBUIHOCTH COIIMAIBHOMN CITY)KOBI,
r) ¢popMa COIMaIbHOM 3aIUThl HACETICHNUS,
1) METOJIbI COLIMATILHON PabOTHI.

5. Uto moHMMaeTCs MoJ| TOCYIapCTBEHHON CTaHIaPTH3AIMeH COIMATBLHOTO OOCTYKUBaHUS ?
a) mpaBoBasl perjiaMeHTalus ACATEIbHOCTH YUPEXKJACHUHM COLMAJIBbHOTO OOCITYKUBAHUS U
COIMAJIBHBIX CITY’kKO0, pazpaboTka CUCTEMbl HOPM U HOPMATHUBOB MPEIOCTABICHUS COLIUATBHBIX
YCIIyT, TApaHTUPYIOIIUX ONpeIeJICHHbIH YPOBEHb YAOBIETBOPEHHS BaXKHEHITNX NOTpEeOHOCTEN
HY’KJAIOIIEerocs yeaoBeKka U pabOTHUKOB COIUAIBHBIX CITYXk0;
0) mporecc, CBSI3aHHBIN ¢ pa3pabOTKOM 00pas3loB, 3TAJOHOB, MOJEEH, MPUHUMAEMBIX 3a
HUCXOJHBIE JJIsI COMOCTABJIEHUS C HUMHU NOJOOHBIX O0BEKTOB U BHIOB COLUAIBbHO-
TYMaHUTapHBIX YCIYT U 3aIIMUTHI MPaB KIMEHTOB COLHUAIbHBIX CIYXkO;
B) IpolecC, CBA3AHHBIN ¢ pa3pabOTKOW OMMCAHUS MUHUMAJbHBIX 3TAJOHOB COLIMATBHOIO
00CITyKUBaHUs, 3aKPEIUIIEMbIX B 3aKOHOAATEILHOM MOPSIIIKE;
I') YCTaHOBJICHHE B IOCYJIapCTBEHHOM MacilTabe eIMHbIX MUHUMAJIbHBIX HOPM U TpeOOBaHUH,
NpeabsBISEMbIX K 00b€My M KaueCTBY COLMAJIBbHBIX YCIYr, COLMAIbHBIM cayxk0aM u
npodeccuoHanu3My COLUaIbHBIX PAOOTHUKOB, MPEJOCTABISIONINX COLIMATIBHBIE YCIIYTH;
1) periaMeHTalus COIUAIbHBIX YCITYT.

6. KauecTtBo — 310!
a) KaueCTBO — COBOKYITHOCThH CBOMCTB
0) KauecTBO CUCTEMHO-CTPYKTYPHO, OHO €CTh HepapXuiyecKasi CUCTeMa CBOMCTB MJIM KauecTB
yacTel 00beKTa WK mporiecca (MoKavyecTB);
B) Ka4eCTBO AUHAMHYHO, OHO €CTh TMHAMUYECKasi CUCTEMa CBOMCTB;
') KAa4eCTBO €CTh CYIIECTBEHHAs OMPEEIEHHOCTh 00bEKTa WU MPOIlecca, BHYTPEHHUN MOMEHT,
BBIPAYKAIOIIUICSA B 3aKOHOMEPHOM CBSI3U COCTABJISIONINX YaCTEH, 2JIEMEHTOB;
1) Ka4eCTBO — OCHOBA CYIIECTBOBaHUS 00BEKTa UM Mpoliecca, OHO UMEET JIBOSIKYIO, BHEIIIHE-
BHYTPEHHIOIO O0YCJIOBJIEHHOCTh, PACKPBHIBAIOIIYIOCS YEpe3 CUCTEMY MOMEHTOB KauecTBa -
CBOMCTBO, CTPYKTypa, CUCTEMa, paHuUIla, L[€JIOCTHOCTb, OMPEAEICHHOCTh, YCTONYNBOCTb,
U3MEHYUBOCTb, KOJIMYECTBO;
€) KauecTBO O0OYCJIOBIMBAET €IUHUYHOCTh OOBEKTA WIIM MpOIecca, ero Crnenu(puuHoCTb,
LEJIOCTHOCTD, YIIOPSAI0UEHHOCTb, ONPEAEIEHHOCTb, YCTONUYUBOCTH;
) BCE OTPEJICTICHHUS BEPHBI.

7. ®akTophbl, BIUSAIOIIUE HA KAUECTBO COLUAIBHBIX YCIIYT:
a) HaJM4U€ U COCTOSIHME JTOKYMEHTOB, B COOTBETCTBUM C KOTOPBHIMU (YHKIIHOHUPYET
YUpeXKICHUE;
0) yCIIOBHSI pa3MEIICHUS YUPESKICHHUS;
B) YKOMITJIEKTOBAaHHOCTh YUPEKJICHHS CIIEUAINCTaMU U UX KBaJIU(UKaIMS;
T) clienuanbHOe U TaOeIbHOE TEXHUUYECKOE OCHAIIEHUE YUPEKICHUE;
1) cocTosiHME MHpOpMaluu 00 yUpexKACHUU, MOPSAKE U MpaBUiIaX MPENIOCTABICHUS YCIYyT
KIIMEHTaM COI[MAILHOM CITy>KOBI;
€) HaInuue COOCTBEHHOM U BHEIIIHEH CITy>KO KOHTPOJIA 32 IEITEIIbHOCTHIO YUPEIKICHNUS,
) HET MPaBUILHOTO OTBETA.

8. OCOOEHHOCTH COIMAIBHON yCITYTH:
a) HEOCSI3aeMOCTh;
0) COXpaHSIEeMOCTh YCIYTH;
B) HEOTAEJIMMOCTh OT UCTOUHHKA YCIIYTH;
') HECOXPaHIEMOCTb yCIyTH;
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1) HETIOCTOSIHCTBO KaueCTBA COIMAIbHOM yCIIyTH;
€) collMalibHasl yciyra — 3TO MPOAYKT HE TOJbKO MPOU3BOAUTENS, HO U MOTPEOUTENS;
) COLIMAJIbHYIO YCIYTY HE BCEr/la MOKHO OLEHUTH TOJIBKO MOJIOKUTEIBHO.
9. DBomtonus obecriedeHus KauecTBa yCIyTr BKIIOYAET CTaIuH:

a) KOHTPOJIb;
B) YIIpaBJICHHE KaYE€CTBOM B) ITOCTOSTHHOE MOBBILICHHE KAueCTBa;
B) IJIAHUPOBAHHUE KAYECTBA;
') HET IPaBUJILHOTO OTBETA.

10. Snpom KoHIENIIUKA 00CCTICUCHHS KAaYECTBA SBIISICTCS:
a) MoJiy4yeHHe MOTpeOuTeNeM TOJBKO HYXHBIX M HEOOXOJAUMBIX YCIYT, KOTOpPBIE OBI
COOTBETCTBOBAJIM CTaHAapTaM;
0) moyueHue moTpeOuTEIEM JIFOOBIX YCIIYT;
B) HET MPaBUJILHOTO OTBETA.

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BONIPOCOB

KBanumerpus kak Hayka.

®opMHpOBaHUE KBATUMETPUHU B CAMOCTOSITEIBHYIO HAYKy, €€ Pa3BUTHE.

OOBeKT, peIMeT U CTPYKTYpPa KBATUMETPHH.

MeTonomornyeckue NpuHIUIbI KBAIUMETPUU

KauectBo conmanbHOM cpefbl.

KadecTBOo KM3HU KaK MHOTOACIIEKTHOE MOHATHE B c(hepax KU3HU 00IIeCTBa
MeTop! KauecTBa COLUAIbHBIX YCIIYT.

ObecrniedyeHus KauecTBa COIMAIBHOTO 00CTYKUBAHUS

CranmapTu3anus KaK OleHKa KauecTBa COIMAIbHOTO 00CTYKUBAHHS

10. Cucrema xadecTBa yupexxaeHus. JJokyMeHTalIbHOE 0(hopMIIeHHE CHCTEMbI Ka4eCTBa.
11. Metosl oleHKH 3PPEKTUBHOCTH YUPEKACHUH COLIMATBLHON 3aIIUThI HACETICHHUS.

12. ®opmbl OLIEHOYHBIX HCCIIEIOBAHUN.

13. IlonsTHe «commanbHas sKcnepTu3ay. [lpumeps! mo100HBIX HCCIeIOBAHUI.

14. Buasl KOHTPOJIS B COIMATBHOMN padoTe.

15. Metonbl NIaHUPOBAaHUS OLIEHKM KA4eCTBA COLMAIBHBIX YCIYT YUYPEKICHUN COLMAIbHOU
3aIIUTHI U COLUAILHOTO 00CITYy)KHBaHUS HACEIICHUSI.

XA R D=

9.1.3. IlpuMepHBIii IepedeHb BOMPOCOB /I 3alIIUTHI KYPCOBO# padoThl

KBanumerpus B conpaibHON padoTe. MeTo1010THs COIMaIbHOU KBATUMETPUH
KBanumeTpus B conpaibHON paboTe: TeopHsl M MPaKTHKA.

[Tpo6ieMbl B3aUMOCBSI3U COLIMATILHON KBAIMMETPHUH U CTaHIAPTU3ALUHN COLUAIBHBIX YCIIYT.
KBanumerpust coranbHOro 00CITy)KUBaHHUS.

MeTtononorust U METoAuKa OLeHKH 3 ()EKTUBHOCTU COLUATBHBIX YCIIYT.

3apyOeKHBIN OMBIT pa0OTHI B 00JIACTH CTAaHAAPTH3AIIMN COITUATBHBIX YCIIYT.

MexaHu3M peanusaluy CTaHAapTOB COLUUANIBHBIX YCIIYT.

OcHOBHBIE KOHLENTYyaJlbHbIE MOAXOJbl K CTaHAAPTHU3ALUU COLUATBHOTO OOCIYKHUBAHUS
HaCeJICHUSI.

OcHoBHbIE HamNpaBJIEHUS CTAHJAPTU3ALMU COLIMATIBHBIX YCIYT.

. CrannmapTusalys COIUanbHOro 0OCITyKUBaHUS: OCHOBHBIE TEPMUHBI M OIIPEICIICHHUS.

XN B DD =

_
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9.1.4. IlpuMepHBbIii NepeYeHb TEMATHK KyPCOBBIX padoT

1. AkrtyanbHble IpoOJeMbl pa3pabOTKU U IPUMEHEHHs COLMAIbHON KBaluMeTpuu B Poccuiickoit
denepauuu.

KBanumerpus B counanbHOM paboTe: Teopus U MPaKTHKA.

[TpobyiemMbl cTaHOApPTHU3ALMH KaueCTBA COLMAIBHBIX YCIYT U YUYPEXKIACHUH COIHATBHOIO
o0CTy)KUBaHUS HACEIICHUSI.

WToru n nepcreKTUBHI pa3BUTHS CTAaHAAPTU3ALIMHU COLMATIBHBIX YCIYT B pernoHax Poccun.
[Tpobnembl cTaHAAPTH3ALMN COLUAIBHBIX CIYXKO B 3/JpaBOOXpaHEHUU M 00pa30BaHUU.
[Tpo6nembl cTaHAAPTU3ALNN COLUATBHBIX YCIYT B CUCTEME EHUTEHIIMAPHBIX YUPEKICHUH.
Crparernyeckue 1eJId pa3BUTHS HALIMOHAIBHOM CUCTEMBI cTaHAapTU3auuu B Poccun.

bl A
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9.1.5. IIlpuMepHbIii MepeyeHb BAPMAHTOB (3aaHNI) KOHTPOJIbHBIX padoT

. OnummTe KayecTBO KU3HM B KOJIMYSCTBEHHBIX ITOKA3aTEIAX.

. OHpeI[eJ'II/ITe KPHUTCPUH U IIOKA3aTCJIIN Ka4Y€CTBa CONUAJIBHBIX YCIIYT.

3. Onumure OKCIICPTHBIC MCTOJbI OLCHKH Ka4dC€CTBa couuaiabHOM yCiayru. HazoBure ux
JOCTOMHCTBA U HCAOCTATKU.

4. Kakue MCTOAbI HA3BIBAKOT aHAJIUTUYCCKHUMU (He 3KCHCpTHbIMI/I) MCTOAaMHM OLICHKH KadyC€CTBa
COIMaJIbHOM ycnyrI/I? KakoBbl nx JOCTOMHCTBA U HCI[OCTaTKI/I?

5. UTo BXOJAMT B MOHITHE CMEIIAHHBIX METO/IOB OIICHKH KaueCTBa COLIMAILHOM y'CJ'IyTI/I?

N —

9.1.6. [IpuMepHBIii NepevYeHb BONPOCOB /IJIsl YCTHOTO ONpoca / codece0BaHUS

1. O6o3HaubTe OOBEKTHBHBIC YCIOBUS M CYyOBEKTUBHBIC (DAKTOPHI TTOSBICHUS KBATUMETPUH KaK
HAyKH.

[Toxaxxute MeCTO KBAJIUMETPUU B CUCTEME YITPABJICHUS KAU€CTBOM.

[IpoOneMbl cTaHAAPTU3AIMH COLUATBHBIX YCITYT.

Ornpenennure KpUTEPUHU U TTOKA3ATENIM KAa4eCTBA COLIMATIBHBIX YCIYT

OnuimTe KaueCTBO KU3HU COBPEMEHHOTO CTYACHTa OYHOM (JOPMBI OOyUECHHS.

[IpuBeauTe MpuMep MOTUTHUKU KaueCTBa B M3BECTHOM BaM OPTraHU3AIMU U MPOAHATUZUPYUTE
€ro C TOYKH 3pEHUSI TEOPUU KaueCcTBa

OxapakTepu3yiTe SKCIIePTHBIE METOIbI, IPUMEHSIEMBIC B COITUAIBHON padoTe.

[TpuBeuTe MPUMEPHI KPUTEPHUEB U TTOKa3aTenei 3(h(HEKTHBHOCTH B COMATBHON paboTe

SAINATE I

Sl

9.2. MeToan4yeckne peKOMeH AU

YueOHBI MaTepuana u3jaraercs B GopMme, Mperoiaraloiie caMoCTOsATEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3zoBanue. [Ipu 3ToM camocTosITeNbHAs padoTa CTyACHTOB UIPAET PEIIAIOIIYIO POJIb
B XO/JI€ BCETro Y4eOHOro mpoIliecca.

Hauatp n3yueHue QUCHMILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ paboueil MporpaMMoid, CIIUCKOM
y4e0HO-METOUYECKOTO U MporpaMMHOro odecrnedeHusi. CamocTosiTenbHas padoTa CTyJeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepualaMH, BBIOJTHEHHE KOHTPOJbHBIX MEPOMPUSATHH, MPEeayCMOTPEHHBIX
y4eOHBIM IIJIaHOM.

B npouiecce nzydeHust TUCUUILTAHBI ISl Ty4YIIETO OCBOSHUS MaTepHaia HeoOX0IUMO PeryspHO
oOpamaTbCcsi K pEKOMEHAYEMOW JUTEpaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJb30BaThCsl yepe3 KaOWHET CTyAeHTa Ha cailte YHuBepcuTeTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)KE 00IIETOCTYTHBIMH HHTEPHET-TIOPTAIaMU, COAECPKAIIUMHU
HAayYHO-TIONMYJSIPHBIE U CIEIUalIU3UPOBAHHBIE MaTepHalbl, MOCBSIICHHBIE PA3JIUYHBIM aCHEKTaM
y4eOHOW AMCIUILTHHBIL.

[Ipu caMoCTOATEIHLHOM U3YYEHHUU TEM CIEAYNUTE PEKOMEHIAIHSIM:

— YTEHHE UM MPOCMOTP MaTepualia OCYLECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHANBHUAYATBHOTO TOHMMAHUS M OCBOCHHS MaTepuala, BbIIENss OCHOBHBIE UJEH; HA OCHOBAHUHU
M3YUYEHHOTO COCTAaBUThH Te3UChl. OCBOMB MaTepual, MOMbITATbCS COOTHECTH TEOPHUIO0 C IPUMEpPAMHU U3
MPaKTHKU;

— €CITU B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEyeT BBISICHUTh HX
3HAYCHHME I TOHUMAaHUs JaIbHEHIIIEro MaTepuana;

— OCMBICIIMBalTE MPOYUTAHHOE U U3YYEHHOE, OTBEYANTE HA MPEJI0KEHHBIE BOIIPOCHI.

CTyaeHTsl MOTYT MOJy4aTh WHAUBUIYATbHbIE KOHCYIbTAIIUH, B T.4. C HCIIOJIb30BAaHUEM CPEJICTB
TEJIEeKOMMYHUKAIUH.

[To nucuuniarHe MOTYT MPOBOJIUTHCA JOMOJHHUTEIbHBIEC 3aHATUS, B T.4. B opMe BEOMHAPOB.
Pacnucanue BeOMHAPOB U 3amucy BEOWHAPOB MYyOJUKYIOTCS B 3JIEKTPOHHOM Kypce / 3IEKTPOHHOM
YKypHAJIe Mo TUCIUIUINHE.

9.3. TpeﬁoBaHnﬂ K OIHCHOYHBIM MaTe€pHaJIaM AJid JUll ¢ OrPAaHUYCHHBIMUA BO3MOKHOCTAMMU
3A0POBbA U HHBAJIMI0B

Jas nu1 ¢ OTrpaHUYEHHBIMH BO3MOXXHOCTSMHU 3J0POBBS M HHBAIHIOB MPEIYCMOTPEHBI
JIOTIOJIHUTEJIbHBIE OLIEHOYHBbIE MaTepHalibl, IEPEeUeHb KOTOPHIX yKa3zaH B Tabnuue 9.2.

Tabnuma 9.2 — JlomodHUTENbHBIE MaTEepHUalbl OIEHUBAHUSA IJs JHUIl C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3JIOPOBbSI M MHBAJIHJIOB
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Kareropuu oby4aromuxcs

Buasl 1ooHUTENEHBIX OLEHOYHBIX
MaTepHuaioB

q)OpMI)I KOHTPOJIA U OLICHKHU
pe3yIbTaTOB OOYUECHHUS

C HapylIeHHsIMU cllyXa

TecTbl, TUChbMEHHBIC
CaMOCTOSTENIbHBIE PAOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE pabOThI

[IpenmyniecTBEHHO TUCHbMEHHAS
MpoBepKa

C HapyLIEeHUAMU 3pEHUS

CobecenoBaHue 1o BOIIPOCaM K
3a4eTy, ONpoc MO TePMUHAM

[Ipeumy1iecTBEHHO yCTHas
poBepKa (MHIUBUYaTBHO)

C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO alapara

Pemenue nucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE pa0OThI, TMCbMEHHbBIE
CaMOCTOSITENIbHBIE PaOOTHI, BOITPOCHI

K 3a4eTy

[IpeumyiecTBEHHO
JUCTAaHIMOHHBIMU METOIaMH

C orpaHU4YeHHUSIMHU 110
o01IIeMe IUIINHCKUM
MOKa3aHHUIM

TecTbl, THCbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipenmy1iiiecTBEHHO MPOBEpPKa
METOJIaMH, ONPEIEISIOIIMMHUCS
UCXOS U3 COCTOSIHUS
oOyyJaromerocss Ha MOMEHT

MIPOBEPKH

9.4. MeToauuecKkue PEKOMEHIAIUHA MO OCHOYHBIM MaTepuadamM AJd JUIl ¢ OrPpAaHUYCHHBIMHA
BO3MOKHOCTSAAMH 310POBbA U HHBAJINI0B

Jist Ui ¢ OTpaHUYEHHBIMH BO3MOYKHOCTSMH 3JI0POBbS U MHBAJIHUIOB MPEAyCMaTPUBACTCS
nocTymnHas popMa npeaoCTaBICHHs 3aJaHHIA OIICHOYHBIX CPEIICTB, & UMEHHO:

— B Ie4aTHou (opme;

— B Ie4aTHOH (hopMe ¢ YBEITUYCHHBIM IIPUPTOM;

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— METOJIOM YTCHUS aCCUCTCHTOM 3aJ]aHHs BCITYX;

— MPEIOCTaBICHHE 3aIaHNUs C UCIIOJIB30BAHUEM CYPJIOTIEPEBO/IA.

JIumam ¢ orpaHUYEHHBIMH BO3MOXXHOCTSIMHU 3[I0POBbSl U MHBAIUIAM yBEIHMYHBACTCS BPEeMsl Ha
MOJATOTOBKY OTBETOB Ha KOHTPOJIbHBIC BOMPOCHI. [[s Takux oOydaroIIMXcs MpeaycMaTpUBaeTCs
nocTymnHas popMa npeoCTaBICHH OTBETOB HA 33aJJaHHs, 2 UMEHHO:

— MUChMEHHO Ha Oymare;

— HabOp OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHUEM YCIIYT aCCHCTEHTA;

— MPEJICTaBJICHUE OTBETOB YCTHO.

[Ipouenypa oneHUBAHHUS PE3yIbTATOB OOYYCHHUsS JHUIl C OTPAHUYCHHBIMHU BO3MOXKHOCTSIMHU
3I0pPOBbSI U MHBAIUOB 0 JAUCIUILIMHE TPEIyCMaTPUBACT MPEAOCTaBlIeHUE HHPOopManuu B hopmMax,
aJIalITUPOBAHHBIX K OTPAHUYCHHSIM UX 3JI0POBbsI U BOCIIPHATHSL HH(POPMAIIUH:

Jst i ¢ HapyIeHUsIMU 3PeHus:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I€YaTHOW (hOpMe YBEIUICHHBIM IPUPTOM.

Jst i ¢ HApyIIeHHsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOM (opme.

J1s i1 ¢ HAPYIIEHHUSIMU OTIOPHO-IBUTATEJIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOM (opme.

[Ipu HEOOXOMMMOCTH JJISI JUIl C OTPAHHUYCHHBIMU BO3MOXKHOCTSIMH 3J0POBbsI U MHBAJIHJIOB
mpoIielypa OlCHUBAHUS PE3yJIbTaTOB 00yUEHHSI MOXKET MPOBOJAUTHCS B HECKOJIBKO 3TATIOB.
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ec52f417-6861-4b44-
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