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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. dopmupoBaHuE y CTYACHTOB TEOPETUUECKUX 3HAHUN M MPAKTUUECKUX HABBIKOB 110 TEOPHH U
IIPAaKTUKE CEPBUCA, 110 BOIIPOCAM Pa3BUTHUS CEPBUCHOU ACSATEIBHOCTH.

2. BBIpabOTKA y CTYJAEHTOB NOHUMAHMs MPUHIIUIIOB PaObOThI ¢ KJIMECHTAMHU U B3aUMOJECHCTBUS C
HUMH, ()aKTOPOB, OKA3bIBAIOIIMX HA 3TO HEMOCPEACTBEHHOE U KOCBEHHOE BIIHMSHUE, a TAKXKe MMOCIEACTBUI
TaKOT'0 B3aMMOJICHCTBHS [T KOMIIAHUHU C OPraHW3alMOHHOM, MH(POPMALIMOHHONW TOYKHU 3PEHUSI.

1.2. 3agauy AUCHUILIUHBI

1. TO3HAKOMHUTh CTYJIEHTOB C COBPEMEHHBIMH CEPBHUCHBIMH TEXHOJOTUIMU
KJINEHTOOPUEHTHPOBAHHOTO CEpBHUCA.

2. npuobpeTeHne CTyAeHTaMU 3HAaHUW O COBPEMEHHOM OMbITE Pa0dOThI ¢ KIMEHTaMH Pa3IudHbIX
CTPYKTYP.

3. U3y4YeHHE CTyJACHTAaMU OCHOBHBIX MMOHATHH U KaTErOpUid CepBUCa.

2. MecTto aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumimnast (Moayn).

Yacte Ostoka gucrmiing: O0g3aTeIbHas 4acTh.

Monynb quctumiinH: Moaynis HanpaBieHus moAroToBku (special hard skills — SHS).

Nunexc qucuumiuael: 51.0.03.12.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJabTaTOB Oﬁy‘lel-[]/lﬂ no JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS

NHaukaTopsl TOCTHKEHUS [Inanupyemsie pe3ynbTaThl 00yUYeHUs 110
Komnerenuus
KOMITETCHIIUH JTUCLUTIIINHE
YHuBepcajibHble KOMIIETCHIIMT
Ob0menpodeccuoHanbHbIe KOMIIETEHIIUN

OIIK-4. Cniocoben OIIK-4.1. 3HaeT OCHOBHBIE aHAJIM3UPOBATh U 00001IATH Pe3yIbTaThI
OCYILECTBIISATh METO/1bl MAPKETUHTOBBIX UCCIIEA0BaHUS PbIHKA, METOJUKH MPOJAXKU U
UCCJIE0OBAHUE PbIHKA,  |HUCCIEJOBAaHUN CEPBUCHOTO MIPOJIBM>KEHUS CEPBUCHBIX MTPOJIYKTOB
OpraHU30BbIBATh PBIHKA
IpOAaXu U OIIK-4.2. YMmeeT MIPUMEHATHh OCHOBHBIE METO/IbI UCCIIEIOBAHUE
HPOABUKCHNC HCITOJIb30BaTh OCHOBHBIC pBIHKA, OPraHU30BBEIBATH NMPOJAXKU U

CEPBUCHBIX NIPOAYKTOB | MeTOABI IPOJAXK YCIYT, B TOM |IIPOABUXEHUE CEPBUCHBIX IIPOJTYKTOB
4UCJIC OHJIANH

OIIK-4.3. Bnaneer HaBbIKaMH |HaBbIKAMH OpraHU3alliU IPOAAKU U
IIPOJIBMKEHHUSI YCIYT, B TOM  |[IPOJIBMKEHUS CEPBUCHBIX ITPOYKTOB
yucie B ceTy MHTepHeT

IIpodeccuonanbHbIe KOMIIETEHIUH

4. O0beM IMCUMIIVIMHBI B 324€THBIX eJMHULIAX C YKa3aHHEM KOJIHYeCTBA aKa/leMH4YeCKUX 4acOB,
BbIIEJICHHBIX HA KOHTAKTHYIO pa0oTy 00y4aromuxcsi ¢ npenoaasarejieM
H Ha CAMOCTOSITEJIbHYIO padoTy 00y4arommxcst

OO6mas TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3aU€THBIX euHUII, 144 akaJeMUuecKuX 4acoB.
Pacnpenenenue Tpya0€eMKOCTH TUCHUIUIMHBI 0 BHIaM YU4€OHOU JEATEIHHOCTH MPEJACTABICHO B
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tabimue 4.1.
Ta6mmma 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI IO BUAAM YU4€OHOM NeSITeIbHOCTH

Becero |CemecTpbl
4acoB 3 cemectp

Bunpl yueOHOI nesiTenbHOCTH

KonTakTHas aynuTopHas padora 00y4alomuxcs ¢ npenogaBaresaeM, BCero 54 54
JIeKunoHHbIE 3aHATHS 18 18
[IpakTHyeckue 3aHATUA 36 36
CamocrosiTeibHas padoTa 00y4aOIIUXCs, B T.4. KOHTAKTHasI 90 90
BHeayIUTOPHas padoTa 00y4yarommxcs ¢ npenojaBarejieM, BCero
[ToaroroBka K 3a4eTy ¢ OLICHKOM 50 50
[ToaroroBka K TECTUPOBAHUIO 40 40
Oo0mas TpyA0eMKOCTb (B Yacax) 144 144
Oo6mas Tpya0eMKocTh (B 3.€.) 4 4

5. CTpykTypa u cojep:kaHue TUCHUIIMHBI
5.1. Pa3znennl (TeMbl) JUCHUNIMHBI U BUAbI Y4eOHOI 1eITeJIbHOCTH

CTpyKTypa IHCIUILUIMHBI TIO pa3jaeiaM (TeMaMm) ¥ BHjaaM Y4eOHOW NesSTeIbHOCTH NMPUBEACHA B
tabymue 5.1.
Tabmuma 5.1 — Paznens! (TeMbl) TUCIUILIMHBI M BUABI YI€OHON ACATEIHHOCTH

Jlek. Bcero vacos
[Ipak. | Cam. dopmupyembie
HazBanus paznenos (Tem) JUCHUILTUHBI 3aH., (0e3
3aH., 9 |pabd., 4 KOMIIETEHIIUHA
q 9K3aMEHa)
3 cemecTp
1 Teopus u KoHUENIUSA 4 10 20 34 OIIK-4
KJINEHTOOPUEHTUPOBAHHOT'O CEpPBHUCA
2 JlessTenbHOCTh KOMITAHUM B MPEOCTABICHUU | 2 8 20 30 OIIK-4
KJIINEHTOOPUECHTUPOBAHHOTO CEpPBHUCA
3 ®opmupoBaHue KIMEHTOOPUEHTUPOBaHHOTO | 4 10 24 38 OIIK-4
MOJIX0/1a B KOMIIaHUH
4 KiroueBble TOKa3aTelld OLEHKH pealn3aluu 8 8 26 42 OIIK-4
KJINEHTOOPUEHTUPOBAHHOTO MOIX0/1a
Hroro 3a cemectp| 18 36 90 144
Utoro| 18 36 90 144

5.2. Conep:xanue pa3aesioB (TeM) IUCHUNINHbBI

Copepxanre pa3enoB (TeM) TUCUUTUINHBI (B T.Y. MO JIEKIHUSIM) IPUBEICHO B Tabmuie 5.2.
Tabmuma 5.2 — Coneprkanue pa3ienoB (TeM) TUCIUILIMHEI (B T.4. IO JEKIUSIM)

TpynoemMKocTb
HazBanus pasnenoB (Tem) Coneprxanue pasnesoB (Tem) (TeKIOHHbIE dopMupyembie
JUCIUTIAHBI JTUCIHUIUTAHBI (B T.4. IO JIEKIUIM) KOMIIETEHIINH
3aHATHSA), 4
3 cemecTp
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1 Teopust u KOHIETITUS
KJINEHTOOPUEHTUPOBAHHOTO
cepBuca

Poub 00ciTy:)KMBaHUS KIIMEHTOB IS
JeSITeTbHOCTH KOMITAHUH.
CoBpeMeHHbIE

TEH/ICHINH Pa3BUTHA OM3HEca,
CIIOCOOCTBYIOIIME PAa3BUTHIO
KJIMEHTOOPUEHTHPOBAHHOTO MOIX0/1a U
KOHKYPEHIIUH 110 YPOBHIO CEpBHUCA.
OO0cnyKMBaHHE KIMEHTOB KaK
dunocodus,

KaK OIIeHKa Y(PPEKTUBHOCTH
JeSITeTbHOCTH KOMITAHUT

OIIK-4

Htoro

2 JlesiTeIbHOCTh KOMITAHUHU B
PEOCTABICHUH
KJIMCHTOOPUEHTHPOBAHHOTO
cepBuca

Ponb 06cnyxuBaHUS KIIMEHTOB B
LEeMoYKe NoCcTaBoK. MakToOpbl BHELIHEN
Y BHYTPEHHEH CpeJibl,
BO3JCHCTBYIOLIME HA
KJINEHTOOPUEHTUPOBAHHBINCEPBUC

OIIK-4

Hroro

3 dopmupoBaHue
KIIMEHTOOPUEHTHPOBAHHOTO
MOJIX0/1a B KOMIIaHUH

CtpaTternyeckre OCHOBBI
paszpabaThIBAEMOU MOJTUTHKH
00CTyKUBaHUS KJIMEHTOB:
KOPIIOpPATUBHBIE CTPATETUH, 1IENIU U
3a/1auu B 00J1aCTH 00CITY KHUBAHUS
KIIUEHTOB, CTPAaTEruu
(GyHKIIMOHATBHBIX 00J1acTel KOMITAHHH,
CTpaTerus, UeiIH U 3aJ1a4u JJOTUCTHKYU B
00CTyKUBAaHUU KIHEHTOB.

OIIK-4

Hroro

4 KiroueBble ITOKa3aTenn
OIICHKH peaTn3aluu
KJII/IGHTOOpI/IeHTI/IpOBaHHOFO
OJIX0/1a

TUNUYHBIC KIIMEHTOOPHUCHTHPOBAHHBIS
CEPBUC Yepe3 MPU3MY MapaMeTpOB
BPEMEHH, 3aI1acoB, 3aTPaT

OIIK-4

Konnenius coBepiieHHOro 3akasza Kak
WHCTPYMEHT KOHTPOJIS 3P HEKTUBHOCTH
00CTyKUBaHUS KJIMEHTOB : 3BOJIOLUS
MOHSITHSL, CIOCOOBI pacyeTa, CMBICI
MHTEPIIpEeTalNU, TPAKTHUECKOE
MIPUMEHEHUE.

Cucrema cbamaHCUPOBAHHBIX
MOKa3aTesiel B MOJUTUKE
00CTy>KUBaHUU KIMEHTOB

OIIK-4

Hroro

Hroro 3a cemectp

18

Htoro

18

5.3. [IpakTuyeckue 3aHATHS (CEMUHAPbI)

HanMmeHnoBaHue MpakTUYECKUX 3aHATUN (CEeMHHAPOB) MPUBEACHO B Tabmuie 5.3.
Ta6ymma 5.3 — HauMeHOBaHME MPaKTHYECKUX 3aHATHH (CEMHUHAPOB)

HazBanus pasnenos (Tem)
JICIIATUTHHEI

HanmeHoBaHHE MPaKTUYECKUX
3aHATUH (CEeMHUHAPOB)

TpynoeMKOCTb,
q

dopmupyemble
KOMIIETEHIIUU

3 cemecTp
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1 Teopus u KoHLENILUSA OBOIIOLUS TPEXKOMIIOHEHTHOM 10 OIIK-4
KJIMEHTOOPUEHTUPOBAHHOTO CTPYKTYPBI 00CITYKUBAHHS
cepBuca norpedurenei.
OO0ciykuBaHUE NOTPEOUTENECH
Kak npouecc. Bapuantsl
NPECTaBICHUS CTPYKTYPBI
o0cITy>)KHBaHUs OTpedHuTeNeH

Hroro 10
2 JleaTenbHOCTh KOMIIAHUU B Msirkue (soft services) u TSHKEIbI 8 OIIK-4
MPEeA0CTaBICHUN (hard services) yciyru
KJINEHTOOPUEHTUPOBAHHOT O (bU3UYECKOTO pachpeIeICHHUS.
cepBuca OyHKIMS 00CTy>KUBaHUS

KITUEHTOB B OpTraHU3aIMOHHON
CTpYKType KoMnaHuu. Mojenb
Kano, 6a30BbIi1 ypoBeHb cepBHca
U CepBHC C J00ABICHHOMN

CTOMMOCTBIO
Hroro 8
3 dopmupoBaHue [Tpu4uHBI ¥ TITyOUHHBIC TIEJTH 10 OIIK-4
KIIMEHTOOPUEHTHPOBAHHOTO MPUCTAJILHOTO BHUMAHUS K
MOJIX0/1a B KOMIIaHUH knueHTam. MccienoBanus
PE3yJIbTaTOB YJOBJIETBOPEHHOTO U
HEYJIOBJIETBOPEHHOTO

nokynatensi. OCHOBHBIC TPUIUHBI
MOTEPh KIIMEHTOB U UX
HEIOBOJILCTBA. 12

KoHnennus «11eHHOCTH IS

KITUEHTAY.
Hroro 10
4 KiroueBble TTOKa3aTelu OlleHKH | BapuaHThel mokaszarenei OleHKH 8 OIIK-4
peauzanuu 3P PEKTUBHOCTH MOTUTHKH
KJIMEHTOOPUEHTUPOBAHHOTO 00cIyKUBaHUS
oJ1xo/1a KJIMEHTOB, I'PyHIIHPOBKa

IIOKAa3aTeJIed U UX COITIaCOBAHUE C
LIEJIBI0 PALMOHAIIBHOTO
YIIPaBJICHUS ACATEINBHOCTBIO
HPEIIPUITHS B OpraHU3aluu 13
paccMaTpuBaeMoOM OTPaciIu

9KOHOMMHKHU
Hroro 8
Hroro 3a cemectp 36
Hroro 36

5.4. JlabopaTopHbIe 3aHATHUS
He npeaycmoTpeHo yaeOHBIM IIIIaHOM
5.5. KypcoBoii npoekT / KypcoBasi paéora
He npenycMoTpeHo yueOHBIM IIaHOM
5.6. CamocTosiTesqIbHas1 paboTa

Bunbr camoctosaTensHOM paboThl, TPYJOEMKOCTh U (hOpMHUpYEMble KOMIIETEHIIMH MPECTaBICHBI B
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Tadymie 5.6.

Tabmumia 5.6 — Busbsl caMmocTosATeIbHOM pabOThl, TPYJ0EMKOCTh U (HOPMHUPYEMbIE KOMITETEHIIUN

HasBanus paznenos (Tem) Braer . | Tpynoemkocts, | @opMupyemsie Dopmsbl
JTUCIUTITUHBI CaMOCTOATEILHON q KOMITETCHITHT KOHTPOJIA
paboTsl
3 cemecTp
1 Teopus u KoHUIENLNA IToaroroska k 10 OIIK-4 3auér ¢
KJIINEHTOOPUEHTUPOBAHHOTO  |3a4ETy C OLIEHKOM OLICHKOM
cepBuca IToaroroBka x 10 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Hroro 20
2 JlestenpHOCTh KOMITaHuU B |[loaroroBka k 10 OIIK-4 3auéT
MPEeA0CTaBICHUN 3a4eTy C OLIEHKOM OLICHKOM
KIIMCHTOOPUCHTUPOBAHHOI'O | [lonroToBKa K 10 OIIK-4 TectupoBanue
cepBuca TECTUPOBAHUIO
Hroro 20
3 ®opMupoBaHue IToaroroska k 14 OIIK-4 3auér c
KJIINEHTOOPUEHTUPOBAHHOTO  |3a4YETy C OLIEHKOU OLICHKOM
oJIX0J1a B KOMIIAHUH IToaroroBka x 10 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Hroro 24
4 KiroueBble OKa3aTeNln [Tonroroska k 16 OIIK-4 3auér ¢
OIICHKU peaan3aluu 3a4eTy C OLIEHKOM OLICHKOM
KIIMCHTOOPUCHTUPOBAHHOI'O | [lonroToBKa K 10 OIIK-4 TectupoBanue
noaxonaa TECTUPOBAHUIO
Hroro 26
Hroro 3a cemectp 90
Uroro 90

5.7. CooTBeTcTBHE KOMIIETeHIUH, GOpMHPYEeMBbIX IPH U3YYEeHNH AUCHHUIINHBI,
1 BHJ0B Y4eOHOIl 1esiTeIbHOCTH

CooTBeTcTBUE KOMIIETEHIUH, (OPMUPYEMBIX NMPU U3YUYEHHH JUCLUIUIMHBI, U BUJIOB yueOHOM
JeSTeTLHOCTH TMPEICTABIICHO B Tabymiie 5.7.
Tabnuna 5.7 — CooTBETCTBUE KOMIETEHIHNH, (OPMUPYEMBIX IPU U3YUEHUU AUCLUILINHBI, U BUJOB

3aHATUU

dopmupyeMbIe KOMIETEHIIMU

Bunbt yaeOHOM nesTeIbHOCTH

JIek. 3aH.

[Ipak. 3aH.

Cam. pa6.

DOpMBI KOHTPOJIA

OIIK-4

+ +

+ 3auéT c oneHKo, TecTupoBanue

6. PeifTuHroBasi cucreMa JJisi OleHKH yCIIeBAEMOCTH 00y4aronXCs

6.1. basuibHbIe OneHKH 1J1s1 POpM KOHTPOJIA

BambHbie oneHKH 17151 POpPM KOHTPOJIS MpeIcTaBIeHbI B Tabmuie 6.1.
Tabmuua 6.1 — bayuibHbIe OLIEHKH
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. . | MakcumanbHbIi Oamn
MaxkcumanbHbIA MaxkcumanbHbII
3a IEPUOJ, MEXKIY Bcero 3a
DopMBI KOHTPOJIA 6amn Ha 1-yt1o KT ¢ 6asu1 3a Iepuos
2KT u Ha KoHel CEMECTP
Hayaja ceMecTpa mexnay 1KT n 2KT
cemecTpa
3 cemecTp
3a4éT C OLIEHKOH 10 | 20 20 50
6



TectupoBaHue 10 20 20 50
Nrtoro makcumym 3a 20 40 40 100
Mepuo.I

Hapacratommm urorom 20 60 100 100

6.2. Ilepecuer 0a/1710B B OLICHKH 32 TEKYIIHH KOHTPOJIb

[lepecuer 6aIOB B OLICHKH 33 TEKYIIHI KOHTPOJIb MPEACTaBIeH B Tabnuue 6.2.
Tabmuma 6.2 — Ilepecuer 6AJIOB B OIICHKH 32 TEKYIIUH KOHTPOIIb

bannbl Ha naTy TEKyIIero KOHTPOISI Orenka

> 90% ot MakcuMaibHOI cymMMbl OamoB Ha naty TK 5

Ot 70% no 89% ot makcumaibHOU cyMMBbI 6aiioB Ha naty TK

Ot 60% 10 69% oT MakcuManbHOI cymMbl OanioB Ha naty TK

N |W |

< 60% ot MakcuManbHOI cymMbl OamioB Ha naty TK

6.3. IlepecueT cyMMbI 02/1710B B TPAAULIHOHHYIO M MEKAYHAPOAHYIO OLIEHKY

[TepecueT cymmbl 6aJJIOB B TPAAUIIMOHHYIO U MEXIyHAPOJIHYIO OLICHKY MPEACTABICH B TaOIuUIEe

6.3.
Tabmuma 6.3 — Ilepecuer cymMMbl 6AJIJIOB B TPAIUIIUOHHYIO U MEXIYHAPOAHYIO OLICHKY
HroroBas cymma 6asios,
Ouenka YUYUTBIBAET YCIICIIHO CTaHHBIN Ouenka (ECTS)
9K3aMeH
5 (oTM4HO) (3a4TEHO) 90 -100 A (oTIIMYHO)
4 (xoporo) (3a4TeHO) 85 -89 B (o4ens xopor1o)
75— 84 C (xoporo)
70 — 74 D (y1oBIETBOPHUTEIHHO)
3 (Y1OBJIETBOPUTEIHHO) (3a4TEHO) 65— 69
60 — 64 E (mocpencTBenHo)
2 (Hey1OBJIIETBOPUTEIHHO) (HE 3aUTEHO) Huxe 60 Gannos F (neynosnerBoputeabHO)

7. Y4yeOoHO-MeTOoAMYeCKOEe U HH(POPMALMOHHOE 00ecnieyeHUue TUCIHIINHBI
7.1. OcHoBHAas1 JUTEpPaTYypa

1. Opranu3anus u IIaHUPOBAHUE AEATEIBHOCTU NPEINPUATHH cepBrca: YuebHoe nocobue / B. A.
Cemurnazos - 2016. 164 c. [DunektpoHHBIH pecypc]: — Pexum pocryna:
https://edu.tusur.ru/publications/6202.

7.2. lonoiHUTEIbHAS JTUTEPATyPa

1. CepBucHas aesTenbHOCTh: yueOHOoe nocodue. Hanpasnenue noarorosku 430301 — Cepsuc.
bakamaspuar. U3n-Bo: CeBepo-KaBkasckuii peaepanpubiii yauepcutet. 2015. 148 c¢. [DneKTpOHHBIH
pecypc]: — Pexxum noctymna: https://e.lanbook.com/book/155418.

7.3. YueOHO-MeTOAMYECKUE TOCOOUS
7.3.1. O0s3aTe/IbHBIC Y4e0HO-MeTOAMYeCKHEe IOCOOH

1. Opranu3zanus U IUIAHUPOBAHUE JEATEILHOCTU MPEINPUATHN cepBHCca: YUeOHOE-METOINIECKOe
mocoOue Mo BHIOJHEHUIO KypcoBOil paboTel ans cryaeHToB Hanpasienus 43.03.01 «Cepsucy» / B. A.
Cemurnaszo - 2016. 62 c¢. [DnexTpoHHBH pecypc]: — Pexum poctyna:
https://edu.tusur.ru/publications/6204.

7.3.2. Y4yeOHO-MeTOaAUYEeCKUE MTOCOOU A5 JIHI
€ OTPAaHMYE€HHBIMH BO3MOKHOCTSIMH 3/I0POBbSI M HHBAJIHI0B

Y4ebHO-MeToAnUECKIEe MaTepUabl 11 CAMOCTOSTEILHON U ayJUTOPHOI paboThl 00yYarOIUXCst
W3 YKCIIa JIHI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbsI 1 HHBAJIUAOB MPEIOCTABISIIOTCS B hopMax,
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a/IalITUPOBAHHBIX K OTPAaHUYCHUSM UX 3I0POBBS U BOCTIPHSTHS HHPOPMALINH.
Jst Iun ¢ HapylIeHUsIMU 3PeHu:
— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,
— B IIeYaTHOUW popMe yBEITUUCHHBIM HIPUGPTOM.
J st U ¢ HApYIIeHUsIMU cJIyXa:
— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,
— B IIeYaTHOU (opme.
J st U1 ¢ HApYLIeHUsIMU OTIOPHO-BUTaTeJIbHOTO anmapara:
— B (popMe 2IIEKTPOHHOTO TIOKYMEHTA,
— B IIeYaTHOU (opme.

7.4. CoBpeMeHHbIe TPpo(eccuoHATIbHBIE 0a3bI JAHHBIX
U HH(OPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. IIpu u3yyeHUn AUCHUIUIMHBI PEKOMEHYEeTCsl 00pamaThCs K COBpeMEHHBIM 0a3aM JaHHBIX,
MH(QOPMAIIMOHHO-CIIPABOYHBIM U TMOMCKOBBIM cHcTeMaM, K KoTopbiM Y TYCYPa oTKpeIT JOCTYI:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MarepuaibHO-TEXHUYECKOE U MPOrPaMMHOe obecneyeHue TUCIHHIINHBI
8.1. MaTepuaibHO-TeXHHYECKOE U MMPOrPaMMHOe o0ecreyeHue J1JIsl JIEKIIMOHHbIX 3aHATHH

Jlnst mpoBeieHUs 3aHATUN JEKIIMOHHOTO THUMA, TPYIIOBBIX U HHANBUIYaTbHBIX KOHCYJIbTAIIHA,
TEKYIIEro KOHTPOJISL U MPOMEXYTOUHON aTTEeCTAllUU UCIIONb3yeTCs yueOHask ayUTOPHUS C TOCTAaTOYHBIM
KOJIMYECTBOM MOCAI0OYHBIX MECT i y4eOHOI rpymibl, 000py10BaHHAs JOCKOW U CTaHAAPTHON y4eOHOM
Mebenbto. FiMeroTcss MynbTuMeuitHoe 000py10BaHie U y4eOHO-HArIsAHbIE TOCOOMS, 00eCTIeUUBAIOIIHE
TEMaTUYECKHUE WILTIOCTPAIIMH T10 JICKITAOHHBIM pa3jiejaM JUCITUILUIHHBI.

8.2. MaTepuaibHO-TeXHHYECKOE H IPOrPaMMHoOe odecredeHue A NPAKTHYEeCKUX 3aHATHI

VYueOHast aynuTopusi: yaeOHas ay TUTOPHS JJIsl IPOBEICHUS 3aHATUH JEKIIMOHHOTO THITA, yaeOHas
ayIUTOPpHUsSI JUISl TIPOBEACHUS 3aHATUU NMPAKTHUYECKOT0 THUIA, ydeOHas ayIUTOPHUs ISl MPOBEICHUS
3aHATHH CEMHUHApPCKOTO THUIA, NMOMENIEHUE I MPOBEACHHS TPYINIOBBIX W WHAWUBUIYAIbHBIX
KOHCYJIbTAllMi, TTOMEIICHHUE ISl IPOBEACHUS TEKYLIEr0o KOHTPOJS M MPOMEKYTOYHOH aTTECTAINH;
634050, Tomckas obnacts, T. Tomck, Jlenuna npocnext, 1. 40, 312 ayn.

Onucanue nMerolerocss 000pya0BaHus:

- TeneBuzop - 4 mr.;

- YcunuTenb-pacipeieuTeb;

- [lIkad-ceiid s 060py0BaHUS;

- MarautHO-MapKepHas JOCKa;

- Kommnexr cnenuanu3upoBaHHON yueOHON MeOeny;

- PaGouee mecTo mpenogaBaress.

[IporpamMmmHoe obecnieueHue:

- 2I'NC 3.16.3.0;

- Adobe Acrobat Reader DC — Russian;

- Far Manager 3;

- Microsoft Office Standard 2010;

- Microsoft Windows;

8.3. MaTepua/ibHO-TeXHNYECKOE U MPOrpaMMHOe o0ecreyeHue 1JIsi CAMOCTOSATEIbHOI padoThI

Jlnst caMocTosATeNbHOU pabOThl UCTIONB3YIOTCS YueOHbIE ayAUTOPUH (KOMIIBIOTEPHBIE KIACCHI),
PacCIIOJIOKEHHBIE TI0 aJpecam:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnexkr, . 40, 233 ayn.;

- 634045, Tomckas obnacts, T. ToMck, yi. KpacHoapmeiickas, a. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas ob6nacts, T. Tomck, Bepmmanna ynuna, a. 74, 207 ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- yueOHasi MeOenb;

- KOMITBIOTEPHI;
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- KOMITBIOTEPHI MOAKIIOYEHBI K ceTH «HTepHEeT» M 00ecrneunBaloT AOCTYN B JJIEKTPOHHYIO
nH(popmanmoHHo-00pazoBaTenbHy0 cpeny TYCYPa.

[lepeyeHp mporpaMMHOTO 0OECTICUCHUS:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mns Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepuaJIbHO-TeXHHYECKOE 00ecrevyeHne TUCIMTILTAHBI IS JIUI] C OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIM/IOB

OcBoeHue AMCHUIUIMHBI JINIIAMH ¢ OTPAHUYCHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI M MHBAIHIAMHU
OCYILIECTBIISICTCS C UCTIOJIb30BAaHUEM CPEJCTB 00YUEHUS OOILEro U CHelHMaIbHOr0 Ha3HAYCHHUS.

[Ipu 3aHATHSAX ¢ 00YYAIOIIMMUCS C HAPYWIEHHSAMH CJYyXa MPEeIyCMOTPEHO HCIIOJIb30BAHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUUHBIX CPEACTB M JPYTUX TEXHUUYECKHX CPEICTB
npuema/nepenaun yueoHoi HH(pOpMaluu B TOCTYIHBIX (opMax, MOOUIBHOM CUCTEMBI IPEToAaBaHus
I 00y4aloUUXCcs C HHBAJIUAHOCTBIO, MOPTAaTUBHON MHAYKIIMOHHOW CHCTEMbI. YueOHast ayAuToOpHs, B
KOTOPO# 3aHUMAIOTCA 00ydJaromuecs ¢ HapyUIeHHEeM cllyXa, 000pyJA0BaHa KOMIIBIOTEPHON TEXHUKOMH,
ayIMOTEXHUKOHU, BUJCOTEXHUKOU, dJICKTPOHHOU JOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHAX ¢ O0YYAIOIIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPETyCMOTPEHO MCIOJIb30BAHHE B
JEKIHMOHHBIX U YYEOHBIX ayJUTOPUSIX BO3MOXKHOCTH MPOCMOTPA YJaJEHHBIX 0OBEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM cllaii]a Ha KpaHe) MPH MOMOIIM BUACOYBEIUUYUTEIEH 111 KOM(POPTHOTO
IPOCMOTDA.

[Ipu 3aHATHAX C OOy4YarOUIMMHUCS C HAPYUWIEHHUSIMH ONOPHO-IBUIaTeJbHOI0 ammaparta
UCIIOJIB3YIOTCS aJbTEPHATUBHBIEC YCTPOMCTBA BBOAA MH(MOPMALUU U APYrHe TEXHUYECKHE CPEICTBA
npuema/nepenayn yueOHoil nHGopmaluu B JOCTYIHBIX opMax, MOOMIBHOM CUCTEMbI 00y4YeHUS IS
JIIOJeH ¢ MHBAJIUIHOCTBIO.

9. OneHovnblie MaTepHuaJbl U METOAUIECCKUE PEKOMCHAALIMMA 110 OPraHU3aAllMU U3YICHUSA
JAUCHHUILIIMHBI

9.1. Conep:xaHue OLIEHOYHbIX MATEPHUAJIOB JI TEKYLIEr0 KOHTPOJISI
U MPOMEKYTOYHOI aTTecTaluu

Jlnst oueHKu cTeneHu chOPMUPOBAHHOCTH M YPOBHS OCBOCHHS 3aKPETUICHHBIX 32 AUCHUIIIUHOMN
KOMITETEHITNI UCIIONBb3YIOTCS OIICHOYHBIE MaTepualbl, peCcTaBlIeHHbIe B Tabuue 9.1.
Tabmuia 9.1 — ®opMbI KOHTPOJISL U OLIEHOYHBIE MaTEPHAIIBI

Haspaumi pasfeinos (tem) PopwmHpyemie ®opmel koHTpOIst | OrnieHounbie MaTepuansl (OM)
JUCLUTIIINHBI KOMIIETEHIINH

1 Teopus u KoHUENIUA OIIK-4 3auér c onenkoit  |[lepeuenr BompocoB Jist

KJINEHTOOPUEHTUPOBAHHOT O 3a4eTa ¢ OL[EHKOM

cepBuca TectupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI

2 JleaTeIbHOCTh KOMITAHUH B OIIK-4 3a4éT C OLIEHKOH [lepeuenb BOIIPOCOB IJ1st

MIPEA0CTaBICHUH 3a4eTa ¢ OLIEHKON

KIIMEHTOOPHCHTHPOBAaHHOI'O TectupoBanue IIpuMepHBIil IepeyeHb

cepBuca TECTOBBIX 3aJaHUI

3 ®opmupoBaHue OIIK-4 3auét c ouenkoit  |Ilepedenp BompocoB st

KJIINEHTOOPUECHTUPOBAHHOTO 3aueTa C OLEHKOM

oaxo/Jla B KOMIIaHWH TectupoBanue [IpumepHbIil nepeyeHb
TECTOBBIX 3aJaHUI

4 KiroueBble NOKa3aTesn OIIK-4 3auér ¢ onenkort | [lepeuenn BOompocoB Jist

OIICHKU peaTn3aluu 3aueTa C OLEHKOMI

KIIMCHTOOPUCHTUPOBAHHOI'O TectupoBanue [IpumMepHbIii IEpeYeHb

noaxozaa TECTOBBIX 3aJaHUI
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lxana oneHku cHPOPMUPOBAHHOCTU OTAEIbHBIX MIAHUPYEMBIX PE3yJbTATOB OOyUYEHHS IO
JTUCIUIIINHE TIpUBeAcHa B Tabmuie 9.2.
Tabnuma 9.2 — Illkana oneHku cHopMUPOBAHHOCTHU IUIAHUPYEMBIX PE3YJbTATOB OOYyUYEHHUS IO

JAUCLUILIIMHE
dopmynupoBka TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
Ouenka bamner 32 OM MJIAHUPYEMBIX Pe3yJIbTaTOB 00ydeHUs
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBME 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HEyIOBIETBOPUTENHHO) | MAKCUMAIBHOMU | UITU ()parMeHTapHBIC YMEHHUH UITN HABBIKOB WU
CYyMMBbI 0aJIoB 3HAHUSA YaCTHUYHO (dbparmMeHTapHbIE
OCBOEHHOE MPUMEHEHHE
yMEHHE HABBIKOB
3 ot 60% no o01mue, HO He B LI€JIOM YCIICIITHO, B 1IEJIOM
(YIOBJIETBOPUTEIHHO) 69% ot CTPYKTYpPUPOBAHHBIC HO HE YCIIEITHOE, HO HE
MaKCHMaJIbHOM 3HAHUSA CUCTEMATHUYECKU | CHCTEMATHYECKOE
CyMMBI 0aJuIoB OCYIIECTBIISIEMOE MpUMEHEHUE
YMCHHE HABBIKOB
4 (xoportio) ot 70% no chOopMHUPOBaHHEIE, B LIEJIOM B IIEJIOM
89% ot HO cozeprKalue YCIIEIIHOE, HO YCIIEIIHOE, HO
MaKCUMaJIbHOM OTJIeNIbHbIE coJieprKaliue coJieprKaliue
CYMMBbI 0auioB | mpoOsemMbl 3HaHUS OTJIENIbHbIE OTJIeIbHbIE
poOesbl yMEHUe poOebI
MIpUMEHEHHE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopMUpOBaHHbBIE | CHOPMUPOBAHHOE YCIICIIHOE U
MaKCUMaJbHOW | CHCTEMaTHYECKHE yMEHHE CHUCTEMAaTUYECKOE
CYyMMBI 0aJIoB 3HAHUSA MPUMEHEHHE
HABBIKOB

[IIxanma KOMIUIEKCHOM OLIEHKU C(hOPMHPOBAHHOCTH KOMITETCHIIMI MpUBEIeHa B TaduIe 9.3.
Ta6mmma 9.3 — [llkaia KOMIUIEKCHOM OIEHKH C(hOPMHUPOBAHHOCTH KOMITETSHIIUNA

OreHka

dopMynrpoBKa TPeOOBAHUN K CTETICHN KOMIIETEHITUN

2
(HEYTOBJIETBOPUTEIHLHO)

He nmeet HeoOX0IMMBIX TPEICTABICHUN O IPOBEPSIEMOM MaTepHalie

WIH

3HaTh HA YPOBHE OPHEHTHPOBAaHMS, TIpeicTaBlieHnid. O0yJaromuiics 3HaeT
OCHOBHbIE MPU3HAKU WM TEPMHUHBI U3y4aeMOT0 dJIEMEHTa COACPKAHUS, UX
OTHECEHHOCTb K OMPEIEIICHHON HayKe, OTPaciid WK 00bEKTaM, y3HAeT B
TEKCTax, U300paKEHUSX UM CXeMaX U 3HAeT, K KaKUM HCTOUYHUKAM HY>KHO
oOpaiartbcs A 6ojee IeTalbHOTO €ro YCBOCHHUSI.

3 3HaTh ¥ yMETh Ha PeNPOAYKTHBHOM ypoBHEe. O0yyaromuxcs 3HaeT
(YIOBIIETBOPUTENHHO) |M3YYECHHBIN 3JIEMEHT CO/ICPKAHUS PENPOAYKTUBHO: TIPOU3BOIHHO
BOCITPOM3BOJUT CBOM 3HAHUS YCTHO, MUCbMEHHO UJIU B IEMOHCTPUPYEMBIX
JICUCTBUSIX.
4 (xoporo) 3HaTh, yMETh, BIIaJIETh HA AHAJTUTHYECKOM ypOBHE. 3Has Ha

PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3Y4YEHHBIX 00BEKTOB, Ha UX JIOCTOMHCTBA, OTPAaHUYEHHUS, UCTOPHUIO U
NEePCTIEKTUBBI PA3BUTUS U OCOOEHHOCTH I pa3HbIX O0BEKTOB YCBOCHHUSI.
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5 (oTIM4HO) 3HaTh, yMETh, BIa/IETh HA CHCTEMHOM ypoBHe. OOyyaromuiics 3HaeT

H3y‘-I€HHBII>i SJICMCHT COACPKAHUSA CUCTCMHO, IIPOU3BOJIBHO U JOKA3aTCJIbHO
BOCIIPOMU3BOJUT CBOM 3HAHUA YCTHO, IMCbMCHHO HUJIK B ACMOHCTPUPYCMBIX
HeﬁCTBHHX, YUUThIBAA U YKa3bIBaA CBA3U U 3aBUCUMOCTH MCKIY 3THM
9JICMCHTOM U APYTUMH DJICMCHTAMU COACPIKAHUA JUCHUIIIMHBI, €TO
S3HAYUMOCTD B COACPKAHUN JUCHUIIINHBI.

10.

N —

% = o

9.1.1. IllpuMepHBbIii IepedeHb TeCTOBBIX 3a1aHUI

. Kakue Tpum KIIOYEBBIX MOHSITHSA HCHOJB3YIOTCA MPU OMPEACICHUH CepBHCA: a)Ompoc,

npodeccuoHanm3M, KauecTBO; 0) yCiyra, Crpoc, CIIeIHAINCT; B)IEATEIIBHOCTh, TOTPEOHOCTh U
yciyra.

Kakue riaBHbIe (bOpMI)I qeJIOBEUECKON ACATCIBbHOCTU ITOJIOKCHBI B OCHOBY Knaccmbm(auym
CEPBUCHOM JIEATEIILHOCTHU: a) UCCIIEIOBATENIbCKAs, 0) MOTpeOUTENHCKAsI (TIOIb30BATENBCKAS); B)
LIEHHOCTHO-OPUEHTAI[MOHHAS.

K ocHOBHBIM ycCityram B TOCTHHUYHOM OHM3HECE HE OTHOCHUTCS: a) OpOHUPOBAHHE HOMEPOB; 0)
MIPHEM U pa3MEIICHHE; B) pacyeT MPH BhIC3JIC.

. K HanpaBiennio KOMMyHUKaTHBHON CEPBUCHOM AESITEIILHOCTH MOXKHO OTHECTH: a) PEKJIaMHbIE

ycayru; 06) opraHuzanuio KOHQEpeHIHid, BEICTaBOK, IEPEroBopoB, oluieHus B urepHere;
B)IICUXOJHArHOCTUKY.

. dakTophl, HE BIMSIOUIME HAa pa3BUTHUE CEPBUCHOU NEATEIbHOCTH: a)ypOBEHb Pa3BUTHUS

HSKOHOMUKH U XO34iCTBEHHas cUcTeMa; 0) Mopajb U KyJIbTypHbIE TPAIUIUHU, CIOKHUBIINECS B
JTAHHOM OOIIECTBE; B ) OOIECTBEHHBIE CTPYKTYPbI: MOJUTUYECKHE TaPTHH.

. B ueM 3axirodaercs HEOCSI3a€MOCTb YCIIYTH: ) MIPOLIECC MPEIOCTABICHUS U TOTPEOIEHUS yCITyT

MIPOTEKAET OJTHOBPEMEHHO, U TTOTPEOUTEITH SBIISIOTCS HEITOCPEACTBEHHBIMU YYaCTHUKAMU 3TOTO
mporiecca; 0) yCIyra He MOTYT OBITh TPOTECTHPOBAHBI U OIICHEHBI MPEXKE, YeM MOKYIIaTeb X
OTJIATUT;, B) OHU BO MHOTOM 3aBHCST OT KBajdu(UKamuu pabOTHUKA, €TO HHIWBUIYaAJIbHO-
JIMYHOCTHBIX Y€PT U HACTPOCHHMUSI.

. Coctosue YCJI0BCKaA, CKIAABIBAIOIICECA Ha OCHOBC IPOTHUBOPCYHUA MCKAY MMCIOIIUMCA H

HEOOXOAUMBIM (MM TE€M, UYTO Ka)XXETCS YEJIOBEKY HEOOXOIMMBIM) U MOOYKIaloIIee ero K
JNEeSITeIbHOCTH MO0 YCTPAHEHHIO TAaHHOTO MPOTUBOPEYHS, 3TO: a) cIpoc; 0) moTpeOHOCTh; B
)MOTHBALUS.

. OTIUYUTENHPHBIMU OCOOCHHOCTSIMU YCIYT SIBJISIOTCS: a) HEPa3pBIBHOCTh MPOU3BOJCTBA U

noTpedieHust yciayry; 0) HECOXPaHIEMOCTb YCIIYT; B) He3a0bIBAEMOCTh YCIYT.

. llon meTogom unu popmoii oOciyKUBaHUS CIEAyeT MOHUMATh: a) ONpE/IeNICHHBIN crocod

NpeJoCTaBIEHUs YCIyT 3aKa3yuKy; 0) mpeaocTaBieHne HHPOpMAIMU KIHUEHTY; B) OKa3aHHUe
YCIIyTH KIIUEHTY.

CepBucHas 1€ATEIbHOCTh — 3TO: a) aKTUBHOCTH JIIOJIEH, BCTyMalomUX B crenuduyeckue
B3aMMOJICHCTBHS MO peaInu3ali OOIIECTBEHHBIX, TPYNIOBBIX U MHIUBHUIYAJIbHBIX YCIYT; 0)
yIpaBiieHHe npeanpuaTueM chepsl cepBuca (HalipuMmep, aBTOCEPBUCOM, OaHKOM); B) IPOIYKT
TpyZa, Moyie3HbIN 3PPEeKT KOTOPOro BHICTYMAET B hopMe TOBapa.

9.1.2. IlepedyeHb BONPOCOB /IJIsl 3a4€Ta C OLEHKOM

. KakoBo MmecTo CCpBUCA B HHTerHpDBaHHOﬁ CHCTEME KOMIIaHUU?
. Kakue LECJIN U 3a/1a4U IIpU peajin3aliuu CEpBrUca

MIPECIEIYIOTCS KOMIaHUSIMU?

B uewm 3akmrouaetcs nmonutruka oocnykuBaHus norpedureneii? Kakoro mecto
JIOTUCTHUKH B HEU?

[TepeuncnuTe OCHOBHBIE KaTETOpUU OTPEOUTETHCKOTO cepBuca. Kakoro
MECTO CepBHCa B JaHHOU CTPYKType?

Kaxkue metoap! o0cmy)uBaHus moTpeduTeneii cymectByoT? Kak MoxxHO
0XapaKTepU30BaTh KKl U3 HUX?

. Kakue ocobennoctu npu popMupoBaHUM CTaHIAPTa YCIYT CYIIECTBYIOT?

UYro npencTapiseT coboil ynpaieHne cepBucom?
KakoBa pa3zHuIia Mex1y ynpaBjIeHUEM CEPBUCOM U
(dbopMHpOBaHUEM CEPBUCOM?
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9. Yro Takoe ypoBeHb cepBuca? Kak on onpenensercs? Kakue
YPOBHHU CEpBHUCA CYIIECTBYIOT?
10. Kak 0OBSICHUTH BIUSHUE COBPEMEHHON KOHIICTIIIUN «YIIPABICHUS KIIMCHTAMI
Ha YCUJICHHE B3aMMOJECHCTBUI MEKY JIOTUCTUKON U MAPKETUHTOM ?

9.2. MeToan4yeckne peKOMeH AU

VYyeOHubIil MaTepuan uznaraercs B (Gopme, mpeamnoaramplileii caMoCTOATEIbHOE MBIILICHHE
CTYICHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosTenpHast paboTa CTyA€HTOB UTPAET PEIIAIOIIYIO POJIb
B XO/I€ BCETro y4eOHOro mporecca.

Hauatp n3ydeHne MUCHMILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ padoueil MporpaMMoOid, CIIUCKOM
y4eOHO-METOMUECKOT0 U MporpaMMHoOro obdecnedyenus. CamocrosTenbHas paboTa CTyAeHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBINOJHEHHE KOHTPOJIBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM ITAHOM.

B nporecce n3ydeHuns: IUCUUIUIMHBI IS JIyYIIETO OCBOCHUS MaTepuaina He0OXOAMMO PETYISIPHO
oOpamarbcsi K PeKOMEHAYEMOM JIuTeparype U MCTOUYHMKAM, YKa3aHHBIM B y4eOHBIX Marepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcuUTeTa o0pa3oBaTEIbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CHUCTEMBI, @ TaKXKe OOIIEAOCTYITHBIMUA HHTEPHET-IOPTANIaMHU, COJCPKAILIUMHU
Hay4YHO-TIONYJSIPHBIE U CIELUAJIU3UPOBAHHBIE MaTepHajbl, IMOCBSIIEHHBIE PAa3JIUYHBIM aCIEKTaM
y4eOHOH JUCUUIUINHBL.

IIpu caMOCTOATEIBLHOM U3YYEHUU TEM CIEAYHTE PEKOMEHIALMSIM:

— YTEHHME HWJIM NPOCMOTP MaTepHuajla OCYLIECTBISANTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBHUAYAIbHOTO NTOHUMAaHUS U OCBOEHMS MaTepuaja, BbIIENss OCHOBHBIE UJEH; HA OCHOBAHUHU
N3yUYEHHOI'0 COCTaBUTH Te3UChl. OCBOMB MaTepual, MONbITaTbCSI COOTHECTH TEOPHUIO ¢ IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAIOTCS HE3HAKOMBIE UJIM MAJIO3HAKOMBIE TEPMUHBI, CIEAYET BBISICHUTH UX
3HAYEHUE NI IOHMMaHUS JaJbHEHNIIEro MaTepyara;

— OCMBIC/IMBAlTE IPOYUTAHHOE U U3YUEHHOE, OTBEYANTE HA MPEJI0KEHHBIE BOIIPOCHI.

CryaeHTsl MOTYT MOJy4aTh HHAMBUyalbHbIE KOHCYJIbTALMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEIEKOMMYHUKALUH.

[To gucuuniauHe MOTYT NPOBOAMTHCS JOMOJHHUTEIbHBIE 3aHATHUSA, B T.4. B (hopMe BeOMHAPOB.
Pacnucanue BeOMHApPOB U 3alMUCHU BEOMHAPOB MYOJHMKYIOTCS B 3JEKTPOHHOM Kypce / 3JIeKTPOHHOM
YKypHaJIE 110 TUCIUILUINHE.

9.3. Tpeﬁona}mﬂ K OHCHOYHBIM MaTepHuajJdaM Jisl JUIl ¢ OrPaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

Jns nun ¢ OorpaHUYEHHBIMH BO3MOJXKHOCTSIMH 370pOBBSI U WHBAJIHUJOB MPEIYCMOTPEHBI
JOTIOJTHUTEIBHBIE OIEHOYHBIE MaTepHAJIbl, MEpeUeHb KOTOPHIX yKa3aH B Tabmuie 9.2.

Tabnuna 9.2 — JlomoJHUTENbHBIE MaTEpHaNbl OICHUBAHUSA IS JIUI C OTPaHUYCHHBIMU
BO3MOJKHOCTSIMH 3JIOPOBBSI M1 MHBAJIHUIOB

Buasl 1ooIHUTENBEHBIX OLIEHOYHBIX DOopMBbI KOHTPOJISI U OLIEHKHU

Kareropuu o0yvaromuxcs

MaTepHUaoB pe3yJIbTaTOB 00YUYEHUS
C HapylIeHHsIMU cllyXa TecTbl, TUCbMEHHBIE [Ipenmy1ieCTBEHHO MMCbMEHHAs
CaMoCTOsITeNIbHbIE pabOThI, BOMPOCHI MpoBepKa
K 3a4eTy, KOHTPOJIbHbIE paOOTHI
C HapyLIEeHUAMU 3pEHUS CobecenoBaHue 1o BOIIPOCaM K [IpenmyniecTBEHHO yCTHas
3a4eTy, ONpOC 110 TEPMUHAM poBepKa (MHIUBUYATBHO)
C HapyHIEeHUSIMU OTIOPHO- Pemienue nucTaHIIMOHHBIX TECTOB, [IpenmytiecTBEHHO

JBUTATEJIBLHOTO almapara | KOHTPOJIbHbIE pa0OThI, MUCbMEHHBIE |  AMCTAaHIMOHHBIMU METOAAMHU
CaMOCTOSITeNIbHBIE PaOOTHI, BOITPOCHI
K 3a4eTy
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C orpaHMyYeHUSIMH TIO
0011IeMETUIIUHCKUM
MOKa3aHUSIM

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipeumy1iecTBEHHO POBEpPKA
METOAAMHU, ONPEACIIAIOLIMMUCS
UCXOJS U3 COCTOSIHUS
o0yyaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuecKkue PECKOMEHIAUHU MO OIMCHOYHBIM MaTepuajaamMm IJid JUll ¢ OrpaHUYC¢HHBIMHU
BO3MOKHOCTSIMHA 310POBbS U UHBAJINI0B

Jns nui ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIHUJIOB MPEayCMaTPUBACTCS
JOCTYITHAs popMa Mpea0CTaBICHUS 3aJaHUI OIICHOYHBIX CPEJICTB, 4 UMEHHO:

— B IIeYaTHOU (opme;

— B IieyaTHOM hopme ¢ yBeJIMYEHHBIM HIPUPTOM;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— METOJIOM YTE€HHSI aCCUCTEHTOM 3aJ]aHUsl BCIIYX;

— IpeJ0CTaBICHHUE 3a/1aHUs C UCIOIb30BaHUEM CYpIOTIEPEBOAA.

Jluuam ¢ orpaHMYE€HHBIMU BO3MOXKHOCTSMH 3/I0POBbSI M MHBAJIKAaM yBEJIUUYMUBAETCS BpeMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHbIE BOMpockl. s Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
nocTynHast popma npeaocTaBiIeHHsI OTBETOB Ha 3aJlaHUsl, @ UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYT aCCHCTEHTA;

— MpEe/ICTaBIIEHUE OTBETOB YCTHO.

[Ipouenypa omeHWBaHHUS PE3yIbTATOB OOYYEHHUsS JHUIl C OTPAHUUYCHHBIMHU BO3MOXXHOCTSIMHU
3I0pPOBbSI M WHBAIUIOB 10 AUCIHILIMHE TPEIyCMAaTPUBACT MpeJAOoCTaBlIeHne HHPopManuu B Gopmax,
a/IaTITUPOBAHHBIX K OTPAaHUYEHISIM UX 3I0POBbBSI U BOCIIPHATHS HHPOPMAITUH:

Jst Iuu ¢ HAapylIeHUsIMU 3PeHu:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B rieyaTHOU popme yBeIMueHHBIM HIpUdTOM.

J1st Iun ¢ HApYLIeHUsIMU cJIyXa:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B TIe4aTHOU (opme.
JJ1s1 11 ¢ HApyLIEHUSIMH OTIOPHO-ABHUIaTEJIbHOIO anmapara:

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA;

— B IIeyaTHOU (opme.

[Ipn HEOOXOAUMOCTH JJIsl JUI] C OTPAHUYCHHBIMU BO3MOXHOCTSIMH 3JI0POBbSI U MHBAJIHUIOB
MpoIieIypa OLICHUBAHUS PE3YJIBTATOB 00YUEHHUS MOXKET IPOBOJUTHCS B HECKOJIBKO JTaIloB.
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JIMCT COI'JTACOBAHUA

Paccmotpena u onobpena Ha 3acexannu kadenpsr OC

nporokon Ne 9  or«21 » 10 2021r.
COI'TACOBAHO:
JomKHOCTD Nuunmansl, pamumms IToamuce

3aBemyromniuii Beimyckaromieit kag. ICP M.IO. Kum CornacoBaHo,
ed789cd8-2cc6-4431-
a59e-81386b1d44fa

3aBenytomuii obecrneunBatomieit kap. C B.B. OpioBa CornacoBaHo,
eSbed15c-8ba7-4432-
a72f-f86cdce57904

HavanpHuk y4eOHOTO yripaBiacHUs E.B. CaBpyk CornacoBaHo,

fa63922b-1fce-4aba-
845d-9¢ce7670b004c

9KCIEPTbBI:

Houenr, xagp. UCP A.B. Kypenkos CornacosaHo,
ec52f417-6861-4b44-
8e5f-39af9707ecal

HW.o. 3aBenyromiero kadgeapoi, kad. duC B.B. Opinosa CoracoBaHo,
eSbed15c-8ba7-4432-
a72{-f86¢cdce57904

PA3BPABOTAHO:

1.0. 3aBeayroniero kadeapoi, kad. duC B.B. Opinosa Pazpabotano,
eSbed15c-8ba7-4432-
a72{-f86¢cdce57904

CornacoBaHa Ha noptane N2 66194

14



