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PABOYAS [TPOTPAMMA JJUCHUIIJIMHBI
YIIPABJIEHUE UT-CEPBUCAMU U KOHTEHTOM

YpoBens 00pazoBaHus: BbIclee 00pa3oBaHue - DaKajgaBpuaT

Hanpasnenue noarorosku / criermansHOCTh: 09.03.04 IIporpaMmHas MHKeHepust

Hamnpasnennocts (npodunp) / cnenmanuzanus: UHaycTpuajbHas pa3padoTka NMporpaMMHBIX
NPOIYKTOB

dopma 00yueHUs: 3a09HAA

@daxynpTeT: 3a04HbINH M BeyepHHUil pakyabTeT (3uBD)

Kadenpa: Kadenpa aromatuzanuu oopadorku nnpopmaunuu (AOHN)

Kypc: 4,5

Cemectp: 8,9

VYueOnsiii man mHadopa 2019 roxa

O0beM JUCHMIIMHBI U BUABI yUEOHOU AESITEIbHOCTU

Buner yueOHOIM nesTeNbHOCTH 8 cemectp 9 cemectp Bcero Ennaunel
JIeKunoHHbIE 3aHATHS 4 8 12 4acoB
JlaGopaTopHbie 3aHITHS 4 12 16 4acoB
CamocTtosarenbHas pabora 64 77 141 4acoB
KoHnTpoabHble paboThl 2 2 4acoB
ITonroroBka u caaya dK3aMeHa 9 9 qacoB
OO0mast TpyZ0eMKOCTh 72 108 180 4acoB
(BKJTIFOUAs MPOMEKYTOUHYIO aTTECTALUIO) 5 3.€.

DopMBbI NPOMEXKYTOUHOM aTTECTAIUS Cemectp KonmuectBo
DK3aMeH 9
KonTposabHble paboThl 9 1
Tomck
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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opmupoBaHue Y CTYACHTOB NMPO(HECCHOHAIBHBIX 3HAHUN O BUAAX HH(POPMAITMOHHBIX PECYPCOB
NpEeNNpHUATUs, NIPOLECCaX YIpPaBICHUS KOHTEHTOM M INPAKTUYECKUX HABBIKOB HCIIOJIb30BAHUSA
npoueccHor Mozenu ynpasieHus UT-ycioyramu.

1.2. 3agauy AUCHUILIUHBI

1. ®opMupoBaHue y CTYy/I€HTOB 3HAHUN O BUJAX MHPOPMALMOHHBIX PECYpPCOB MPEAIPUATHS,
npoieccax ynpaBjeHUs KOHTEHTOM, CHCTeMaMU yIpaBieHUs HH(DOPMAIMOHHBIMH pecypcaMu
MIpeANPUSATHSL.

2. ®opMupoBaHue y cTyaeHTOB 3HaHui 00 UT-ycnyrax, skusnennom mukie UT-ycnyr.

3. [lonyyeHne MpakTHYECKUX HABBIKOB HMCIOJb30BAHUS MPOLECCHON Moaenu ynpaBieHust MT-
yCIIyTaMHU.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumiunasl (Moayn).
HNunexc nuctumaunel: b1.B.04.

PeanmyeTc;I C NPpUMCHCHUCM JJICKTPOHHOTI'O O6y‘-ICHI/IH, JUCTAaHIIMOHHBIX o6pasoBaTeanHx

TEXHOJIOTHUH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTAaTOB Oﬁy‘lel-[]/lﬂ no JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBetcTBUU ¢ ®I'OC BO 1 0cHOBHOI 00pa3oBaTeabHOM MporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHnu 1 HHAUKATOPBI UX JOCTHIKEHUS

Komnerenius

Nupukatopel 10CTHXKEHUS
KOMIIETEHIINU

[Inanupyemsie pe3ynbTaThl 00yUeHUs 110
JUACLUIUTMHE

yHHBepcaJIbeIe KOMIIETCHIIUN

Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

IIpodeccuonanbHbIe KOMIIETEHIUH

IIKP-4. I'0oTOBHOCTH K
HCII0JIb30BAaHUIO
METOOB U
WHCTPYMEHTAIBHBIX
CPE/ICTB UCCIICIOBAHMS
00BEKTOB
npodecCuoHAIbHON
JIeATEIIbHOCTH

[TKP-4.1. 3HaeT cCOBpeMEHHbIE
MHCTPYMEHTAJIbHBIE CPE/ICTBA
MIPOrpaMMHOTO 00€CTICUCHUS.

3HaeT BUJIbI KOHTEHTa HH()OPMAITHOHHBIX
PECYpPCOB MPENIIPUATHS K HHTEPHET-
pecypcos,

MIPOIIECCHI YIPABJICHUS )KU3HEHHBIM ITHKIIOM
M(ppoBOro KOHTEHTA

IIKP-4.2. Ymeer
aHAM3UPOBATH U BHIOUPATH
MHCTPYMEHTAJIbHBIE CPEACTBA
MPOrPaMMHOTO O0ECTIeUeHHSI.

VYMmeeT co3naBaTh ¥ UCIIOJIB30BATh
MH(POPMAaLIMOHHBIE CEPBUCHI (KOHTEHT-
CEPBHUCHI)

ITIKP-4.3. Binageer HaBbIKaMU
HCIIOJIb30BaHUS METOJIOB U
WHCTPYMEHTAJIbHBIX CPEJICTB
MCCIIE0BaHUS IPOrPAMMHOTO
obecrcucHuS.

Bitageer HaBbIKaMM MCIIOJIB30BaHUS MOJEIIEH
yrpasienus I'T-cepsucamu
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[TIKP-10. Bnagenue [TIKP-10.1. 3naer 3HaeT noaxo/bl K ynpasienuto [T-cepBucamu

HaBbIKaMU COBpPEMEHHBIE TEXHOJIOTUHU MPEANPUSITHS
MCIIOJIb30BaHUs paspabotku I1O

Pa3IMYHbIX TEXHOJIOTUH |(CTPYKTYypHOE, 0OBEKTHO-

pa3paboTKu OPUEHTHPOBAHHOE).

IIPOrpaMMHOI0 ITIKP-10.2. Ymeer YMeeT ncnonb30BaTh TEXHOJIOTHH
obecrieyeHus HCIIOJIb30BaTh COBPEMEHHBIE | YIIPABIIEHUSA KOPIIOPATUBHBIM KOHTEHTOM.

TexHoyioruu pazpadotku [10.

ITIKP-10.3. IMeeT HaBBIKH Bnaneet npoueccHON MOJENBIO YIIPABICHUS
UCIIOJIb30BaHus coBpeMeHHbIX | [T-cepBucamu
TexHosoruit pazpadorku I10.

4. O0beM IMCUMIIMHBI B 3249€THBIX eJHHULIAX C YKA3aHHEM KOJIHYeCTBA AKA/IeMH4YeCKHX 4aCOB,
BbIICJICHHBIX HA KOHTAKTHYIO pa0d0oTy 00y4aromuxcsi ¢ nNpenoaaBarejieM
H Ha CAMOCTOSITEJIbHYIO padoTy 00y4aromuxcst

OO61mmast TpyA0€MKOCTh JUCIUTUIMHBI COCTABISET 5 3a4eTHRIX eaquHUIl, 180 akageMHuecKux 4acos.
Pacnipenenenue Tpya0eMKOCTH TUCHUILIAHEI 110 BUAM YYEOHOU JEATEILHOCTH MPEICTABICHO B
tabmute 4.1.
Ta6ymna 4.1 — Tpy10eMKOCTh AUCIUILUIMHBI 110 BUAAM YU4COHOM JIeITeIbHOCTH
Bcero Cemectpsl

4acoB |8 cemecTp |9 cemectp

Bunbl yueOHOI esTenbHOCTH

KonTakTHas aynuTopHasi padoTa 00y4yaromuxcs ¢ 30 8 22
npemnojasareJjieM, Bcero
JIek1IMOHHBIE 3aHATUA 12 4 8
JlabopatopHbie 3aHATHS 16 4 12
KoHTposnbHbIe paboThI 2 2
CamocrosiTeibHas padoTa 00y4alOIIUXCsH, B T.4. KOHTAKTHasI 141 64 77
BHEayIUTOPHas padoTa 00y4yarommxcs ¢ NpenoaasarejieM, BCero
IToaroroBka K TECTUPOBAHUIO 54 30 24
[ToaroroBka k 1abopaTopHOii paboTe, HAITMCAHUE OTYETA 57 34 23
[ToaroToBka Kk KOHTPOJIBHOM paboTe 30 30
IlonroTroBKa U cAava YK3aMeHA 9 9
Oo0mast Tpya0oeMKoOCTh (B Yacax) 180 72 108
OO0mas TpynoemMkocTsb (B 3.e.) 5 2 3

5. CTpykTypa ¥ coaep:KaHue TUCHHUILIMHBI
5.1. Pa3nennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eATeJIbHOCTH

CTpyKTypa IMCUUIUIMHEI TIO pa3jaeiaM (TeMaMm) ¥ BHaaM y4eOHOU NesSTeNIbHOCTH IMPUBEICHA B
tabmuie 5.1.
Ta6numa 5.1 — Pasyenn! (TeMbl) TUCHMILIMHBI M BUABI YICOHOH ACATCIBHOCTH

Bcero yacos
Jlex. | JIa6. | Cam. dopMupyembie
Hazpanwust pa3nenoB (Tem) AUCIUILTHHBI (6e3
3aH., 4| pabd. | pab.,u KOMIIETEHIIUHU
9K3aMEHa)

8 cemectp
1 YnpaBnenue nHGpOpMaIMOHHBIMHU 4 4 64 72 [TKP-10, ITKP-4
pecypcamMu U KOHTEHTOM

Uroro 3a cemectp| 4 4 64 72
9 cemecTp
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2 Ilonsarue u xu3HeHHBIH UK UT- 2 - 18 22 IIKP-10, ITKP-4
yCIIyTH
3 IIpoueccel ynpasnenust UT-ycnyramu 4 6 30 40 [TKP-10, ITKP-4
4 Opranu3alOHHBIE BOIIPOCHI 2 6 29 37 ITKP-10, ITKP-4
ynpasienus UT-ycimyramu
Utoro 3a cemectp| 8 12 77 97
Hroro| 12 16 141 169

5.2. Conep:xanue pa3aesioB (TeM) IMCHUININHBI

Coneprkanue pa3iesioB (TeM) IUCHUILIMHEI (B T.4. IO JIEKIHUSIM) MPUBEICHO B Ta0wHIe 5.2.
Ta6mmma 5.2 — CoaeprkaHue pa3ieaoB (TeM) TUCIUTUINHBI (B T.Y. IO JCKIIHSIM)

TpynoemMkocTb
HazBanus paznenoB | Coxepskanue paszienioB (TeM) TUCHIUTIINHEI (B dopmupyembie
(TeM) TUCUIUTUTAHBI T.4. 10 JICKIIHSIM) (nexImOmHbIe KOMITETCHITH
3aHATHUA), U
8 cemectp
1 Yopasnenue Onpenenenns nHGOPMAIIMOHHBIX PECYPCOB, 4 [1IKP-4,
MH(POPMALMOHHBIMHA | KOHTEHTA, NH(POPMAIIMOHHBIX YCIYT U [IKP-10
pecypcaMu u npoaykToB. OcoOeHHOCTH NH(POPMAITUOHHBIX
KOHTEHTOM pecypcoB u ux knaccupukanus. OcobeHHOCTH
UH(POPMALMOHHBIX PECYPCOB MPEANPUATHS U
3a/1a4il KOPIOPATUBHOT'O YIIPABIICHUS
uHpopmanueit. Moaens yrnpaBieHHs
KOHTEHTOM NPEANPUITHS U cPephl ee
MIPUMEHEHUSI.
Hroro 4
Hroro 3a cemectp 4
9 cemecTp
2 Ilonsatue u O6mume noustust UT-ycayr: onpenenenue, 2 [TKP-4,
JKH3HEHHBINH UK UT- |[ieHHOCTh Jj1a OM3HECa, IOJI€3HOCTh 1 TIKP-10
YCIyTH KauecTBO, cocTapiistomue UT-ycmyruy,
JKU3HEeHHbIA MK U T-yciyru.
Htoro 2
4
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3 IIpomeccer
ynpasienus UT-
yClIyramu

[Iponeccnas moaens ynpasnenus UT-
yciyraMmu. OCHOBHBIE POLIECCHI U
JESTEIbBHOCTH COTJIaCHO OMOIMOTEKEe
UHPPACTPYKTYPbI HHYOPMAITMOHHBIX
TEXHOJIOTHI: yIpaBieHue nmoprheneM u
karasoroM UT-yciyr, ynpasienue
¢uHAHCAMHU, yIIpaBIEHUE YPOBHEM yCIYT,
yIpaBJIeHUE MOIIHOCTSIMH, YIIPABJICHUE
JIOCTYITHOCTBIO, YIIPaBJICHHUE
HETIPEPHIBHOCTHIO YCIIYT, YIIPABICHHUE
U3MEHEHUSMH, YIPABICHUE COOBITHIMH,
yIpaBJIeHUE UHIUICHTAMH, YIIPABICHHE
3arpocamu Ha 00CITy)KUBaHHE, YIIPABICHHE
npoOaeMaMu, yIpaBiIeHUE CEPBUCHBIMU
aKTUBaMH U KOH(UTYpanusMu, yIpaBiIeHHE
UH(POPMALMOHHOMN 0€30MaCHOCTHIO,
ympaBiieHue nocTaBiKamMu. HempepreiBHOE
yJIy4llI€HUE YCIIyT

4 TIKP-4,
TIKP-10

Htoro

4 OpranuzalMOHHbIE
BOIIPOCHI YIPABIICHUS

NT-yciyramu

Opranu3anoHHO-?PKOHOMUYECKUE ACTIEKTHI
ynpasinenus UT-ycimyramu: Moaenu
IIPEIOCTABIICHUS YCIYT,

OpraHU3al[MOHHBIE TUIIBI IOCTABIIIUKOB.
Opranuzanus

nucrieTyepckoit ciyx0s! (Service Desk).
Meron pacuera croumoctd U T-ycmyr.

2 ITKP-4,
IIKP-10

HUroro

Hroro 3a cemectp

o0

Hroro

5.3. KonTposabHbie padoThI

Bupl KOHTPOJIBHBIX Pa0OT M Yackl HA KOHTPOJIbHBIE pabOThHI MPUBEIEHBI B TabmuLe 5.3.
Tabauma 5.3 — KonrpoabsHbie paboThl

Ne .. | Buasl KOHTPOIBHBIX paboT TpynoeMKocTb, 9 dopmupyemble KOMIIETEHIIUN
9 cemecTp
I |Kourponssas paGora 2 TIKP-4, TIKP-10
Hroro 3a cemectp 2
Hroro 2
5.4. JlabopaTopHbIe 3aHATHSA
HaumenoBanue nabopatopHbix paboT npuBeeHo B Tadbauue 5.4.
Tabmuma 5.4 — HaumenoBanue 1a60paTOpHBIX padoT
HasBanus paznenos (Tem) HanmenoBanue dopmupyemsble

NUCHUTIIINHBI

nabopaTopHbBIX paboT

TpyroemMKocCTs, 4

KOMIICTCHIIUN

8 cemecTp
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1 Yupasnenue 0630p Bo3MOxkHOCTEH ECM- 2 [TIKP-4, TTIKP-10
MH(POPMALIMOHHBIMH PECYpCaMH |CHCTEM
1 KOHTCHTOM 0O0630p BO3MOXKHOCTEH 2 [TKP-4, ITKP-10
CYIIECTBYIOIIUX PEIICHUI
MOJIIEPKKH
Hroro 4
Hroro 3a cemectp 4
9 cemecTp
3 Ilponeccel ynpasnenust UT-  |Pa3pabotka xatanora UT- 6 [IKP-4, TIKP-10
yCIIyramMmu yCIIyT
Uroro 6
4 OpranuzaimoHHbie Borpockl | Pa3zpabotka Service Legal 6 [TKP-4, ITKP-10
ympasienust UT-ycmyramu Agreement (SLA)
Hroro 6
Hroro 3a cemectp 12
Hroro 16

5.5. lIpakTnyeckue 3aHATHS (CEMUHAPbI)
He npenycMoTpeHo y4eOHbBIM MIIaHOM
5.6. KypcoBoii npoekT / kypcoBasi pabora
He npemycMoTpeHO Y4eOHBIM IIaHOM
5.7. CamocTosiTesibHass paboTa

Buel caMOCTOSATENBHOM paOOThI, TPYAOEMKOCTh M (POPMHUPYEMbIE KOMIICTCHIIMU TIPECTABIICHBI B
tadiuue 5.7.
Ta0auia 5.7 — Buabl caMOCTOSITEIbHOM PaOOThI, TPYA0EMKOCTh M (POPMHUpPYEMbIe KOMICTCHIINN

Ha3zBanus pazgenon Bzt . Tpynoemkocts, | DopMuUpyembie Dopmbl
(Tem) TUCUUTITAHBI CAMOCTOATEILHOU q KOMIICTCHITIH KOHTPOJIS
paboThl
8 cemecTp
1 Yupasnenue IToaroroBka x 30 [IKP-4, [IKP-10 | TectupoBanue
WH(POPMAIIMOHHBIMU | TECTUPOBAHUIO
pecypcaMu U IToaroToBka k 34 [TIKP-4, [TKP-10 | JlabopaTopHas
KOHTCHTOM nabopaTopHO# paboTe, pabota
HaIMcaHue OTYeTa
Hroro 64
Hroro 3a cemectp 64
9 cemecTp
2 Ilonsarue u IToaroroBka k 10 [IKP-4, [IKP-10 | KontponbHas
*u3HeHHbIN nuka UT- |KoHTponbHOM paboTte pabota
yciyrun IToaroroBka x 8 [IKP-4, [IKP-10 | TectupoBanue
TECTUPOBAHUIO
Hroro 18
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3 [Ipoueccel [TonroroBka k 10 [1IKP-4, IIKP-10 | KonrtponbHas
ynpasnenus UT- KOHTPOJIbHOM pabote pabora
yciyramu IToaroroBka k 8 [TKP-4, I[IKP-10 | TectupoBanue
TECTUPOBAHUIO
IToaroroBka k 12 ITIKP-4, ITIKP-10 | JlaGoparopHas
naboparopHoii padore, pabota
HalMcaHue oTyeTa
Utoro 30
4 Opranuzanuonssie  |[loaroroBka k 10 [TKP-4, I[IKP-10 | KonTpoabHas
BOIIPOCHI YIIPABIICHUsI | KOHTPOJIBHOM padboTe pabora
WUT-ycnyramn IToaroroBka k 8 IIKP-4, IIKP-10 | TectupoBanue
TECTUPOBAHUIO
IToaroroBka k 11 ITIKP-4, TIKP-10 | JlaboparopHas
naboparopHoit padore, pabota
HaNMCaHUe OTYeTa
Hroro 29
Hroro 3a cemectp 77
ITonroroBka u ciaya 9 DK3amMeH
AK3aMEHa
Hroro 150

5.8. CooTBeTcTBHE KOMIIETEHUNH, ()OPMUPYEMBIX IPH U3YUYEHUU TUCUMUIIIMHBI,
U BU/0B YU4eOHO 1esITeJIbHOCTH

CooTBeTcTBUE KOMIIETEHIIUH, (POPMUPYEMBIX NMPU U3YUYECHHH TUCHHUIUIUHBI, U BUIOB YyueOHOM
NEATEILHOCTH MPEICTaBICHO B TabHIIE 5.8.
Tabnuna 5.8 — CooTBEeTCTBUE KOMIETSHIIHH, ((OPMUPYEMBIX IPU U3YUYEHUH AUCLIUILINHBI, U BUIOB

3aHATUH
dopmupyembie Bunpl yueOHOM fesTeIbHOCTH
@®opMBI KOHTPOJIS
KOMIIETEHIINH Jlek. 3aH. |JIa0. pa6.|Cam. pal.
ITIKP-4 + + + KonTpomnsHas padora, JlabopatopHas padora,
TectupoBanue, Jk3aMeH
ITKP-10 + + + Kontponbnas padota, JJaboparopnas pabora,
TectupoBanue, JK3aMeH

6. PeiiTuHroBasi cucreMa /1Jisl OLlEeHKH yCIIeBAeMOCTH 00y4aromuxcst
PeiituHrosas cucrema He UCTIOIb3YETCS
7. Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE o0ecnevyeHHue TUCHMIIINHBI
7.1. OcHOoBHAasi IMTEpaTypa

1. Yopasnenune UT-cepBucamu u koHTeHTOM: YuebHoe nocobue / J[. H. bapakcanos, 1O. II.
ExmakoB - 2015. 144 c. [DnexTpoHHBH pecypc]: — Pexum pgocrtymna:
https://edu.tusur.ru/publications/5030.

7.2. lonoJTHUTEIbHAS JIUTEPATypa

1. Bapanosckas, T. I1. UadopmaninonHslii MeHeKMEHT : yueOHoe mocobue / T. I1. bapanoBckas,
T. 1O. I'py6uu, /1. A. [TaBnoB. — Kpacunonap : KyoI'AY, 2016. — 157 ¢. — TekcT : 3neKTpOHHBIH //
Jlanb : 3nekTpoHHO-0MOIMoTeuHas cuctema. — URL: https://e.lanbook.com/book/254171 [DnexkTpoHHbII
pecypc]: — Pexxum gpoctyma: https://reader.lanbook.com/book/254171#1.

7.3. YuyeOHO-MeTOANYECKHE MOCOOUS

7.3.1. O6s3aTesIbHbIE YUeOHO-METOAMYECKHE TOCOOUSI
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1. Yopasnenune UT-cepBucamu u KOHTEHTOM: MeTonndyeckue yka3aHus K JIaOOpaTOPHBIM
3aHATUSIM U 110 OpTaHU3aIMu caMocTosaTenbHoi padotel / [I. H. bapakcanos - 2016. 9 c. [DneKTpoHHBIH
pecypc]: — Pexxum noctymna: https://edu.tusur.ru/publications/5981.

7.3.2. YueOHO-MeTOANYECKHE MTOCOONS JIS JINIT
C OrpPaHUYE€HHBIMH BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIU/I0OB

Y4eOHO-MeTOINYEeCKUE MAaTEPUaJIbl 111 CAMOCTOSTENILHON U ayAUTOPHOI pabOThl 00yJaromuxcs
U3 YUCJIA JIUI] C OTPAaHUYEHHBIMH BO3MOXHOCTSIMH 3/]0POBbsI M HHBAJIUOB MPEIOCTABIAIOTCA B opMaXx,
aIaNITUPOBAHHBIX K OTPAaHHYCHUSM X 3[J0POBBS U BOCHPUATHS HH)OpPMALIUH.

J1s1 i1 ¢ HAPYIIEeHUsIMH 3PeHus:

— B (popMe 31IEKTPOHHOTO TOKYMEHTA;

— B [1€4aTHOW (hopMe YBEIUUCHHBIM HIPUPTOM.

JI1s1 JIMII ¢ HAPYHIEHUsIMU CJIyXa:

— B (popMe 31IEKTPOHHOTO TIOKYMEHTA;

— B miedatHoi popme.

JI1s1 JIMII ¢ HAPYIIEHUSIMHU ONOPHO-IBUTaTEIbHOT0 anmnapara:

— B (popMe 31IEKTPOHHOTO TOKYMEHTA;

— B miedatHoi popme.

7.4. CoBpeMeHHbIe TPo(deccuoHATIbHbIE 0a3bl JAHHBIX
U HH()OPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. [Ipu u3ydeHUU NTUCHUIIUHBI PEKOMEHAYETCS 00pallaThCsd K COBPEMEHHBIM 0a3aM JaHHBIX,
WHGOPMAIIMOHHO-CIIPABOYHBIM M TOUCKOBBIM cucTeMaM, K KoTopeiM y TYCYPa oTKpHIT gocTym:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MaTepunajbHO-TeXHHYeCKOe H POrpaMMHOe ofecreyeHne TUCHUIIHHBI
8.1. MaTepuaibHO-TeXHHYECKOe H IPOrpaMMHoe o0ecriedeHue sl JTeKINOHHBIX 3aHATHI

Jlnst mpoBeeHus 3aHATUN JEKIIMOHHOTO TUIA, TPYIIOBBIX U MHAUBUIYaTbHBIX KOHCYJbTALUA,
TEKYLIEro KOHTPOJIS U MPOMEXYTOUHON aTTECTAllMU UCIIONb3YeTCs yueOHask ayAUTOPHUS € TOCTaTOYHBIM
KOJIMYECTBOM TTOCAI0YHBIX MECT IS y9eOHOU TPy, 000pYyI0BaHHAS JOCKOH M CTAaHIAPTHOW y4eOHOMH
MeOenbio. imeroTest MynbTUMeInitHOe 000pyI0BaHKE U YUeOHO-HATIISAHBIE TTOCO0US, 00eCTICUHBAIOIIINE
TEMaTUYECKHE WIUTIOCTPALMH 110 JIEKIIMOHHBIM pa3ziesiaM AUCLUILINHBL.

8.2. MaTepuaibHO-TeXHNYECKOE U POrpaMMHOe o0ecreyeHue 1Jisl JIa0OpaTOPHBIX padoT

KomnbroTepHbiit knacc: ydyeOHasi ayquTOpus sl MPOBEACHUS 3aHATHH MPAKTHUYECKOTO THIIA,
ydeOHas ayAuToOpus IJs MPOBEACHUS 3aHATHH J1abOpaTOPHOTO THUIMA, TOMEIIEHUE s KypCOBOTO
MPOEKTUPOBAHUA (BBIMOJHEHUS KYpPCOBBIX paboT), MOMENIEHUE IJIsI MPOBEACHHUS T'PYNIOBBIX H
WHIUBUyaNnbHBIX KOHCyNbTanuit; 634034, Tomckas obnacte, r. Tomck, Bepmmnanna ynuua, n. 74, 407
ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- UntepakTuBHbIN miiockonanenbHblid nucieit SMART VIZION DC75-E4;

- MarauTHO-MapKepHas JOCKa;

- Kommnekr cnenuanuzupoBaHHoi yueOHON Mebeny;

- PaGouee mecTo npernogaBaTes.

[IporpamMmmHOe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2013 Standard;

- Mozilla Firefox, GNU LGPL;

- Windows 10 Professional, AZURE DEV TOOLS FOR TEACHING;

KomnbroTepHblit knacc: ydyeOHasi ayquTOpus sl MPOBEACHUS 3aHATHH MPAKTHUYECKOTO THIIA,
ydeOHas ayAuToOpus IJs MPOBEACHUS 3aHATHH J1abOpaTOPHOTO THUIMA, TOMEIIEHUE s KypCOBOTO
MPOEKTUPOBAHUSA (BBIMOJHEHUS KYpPCOBBIX paboT), MOMENIEHUE IJIsI MPOBEACHHS T'PYNIOBBIX H
WHIUBUyaNbHBIX KOHCyNbTanuit; 634034, Tomckas obnacte, r. Tomck, Bepmmnanna ynuua, 1. 74, 409
ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:
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- [Tpoextop Optoma Ex632.DLP;

- [TpoeKLIMOHHBIN 3KpaH;

- MaruuTHoO-MapKepHas J0CKa;

- KommiekT cnenuann3npoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMmmMHoe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

- Windows 10 Professional, AZURE DEV TOOLS FOR TEACHING;

Jlaboparopus "Oneparmonasie cucteMbl 1 CYB/1": yueOHas ayauTopus 1isi IPOBEACHUS 3aHATUI
MPaKTUYECKOI0 THUIA, yueOHas ayAUTOpUs IS IPOBEACHUS 3aHATHI 1a00paTOPHOro TUIIA, TOMEIICHHE
IJ1 KypCOBOTO HMPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX paboT), MOMEIIEHUE AJIS MPOBEICHUS
TPYNIIOBBIX U MHAWBUIYAIbHBIX KOHCyNbTanmii; 634034, Tomckas obmnacts, r. Tomck, Bepmuauna
ynuua, 1. 74, 430 ayg.

Onucanue uMeroerocs 000pya0BaHus:

- [Tpoextop Epson EB-982W;

- [TpoeKLIMOHHBIN 3KpaH;

- MaruuTHo-MapKepHas JocKa - 2 1IT.;

- KommuiekT cnenuann3upoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMmmHoe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

Jlabopatopus "UndbopmaTtrka u mporpaMMmupoBaHue": ydyeOHas ayIuTOpHUS IJIsI TPOBEIACHUS
3aHATUM MPaKTHUYECKOIro THIA, yueOHas ayIuTOpHUs JJIs NMPOBEICHUS 3aHATHI 1abOpaTOpHOTO THUIIA,
MOMEeUIeHNe JJIsi KypCOBOTO NMPOEKTUPOBAHUS (BBIIOJIHEHUS KYpPCOBBIX paldoT), MOMEHIEHHE s
MPOBEJICHUS TPYNIOBBIX M WHAMBHUAYaIbHBIX KOHCynbTaui; 634034, Tomckas obnacTe, T. ToMCK,
Bepmununa ynuua, 1. 74, 428 ayn.

Onucanue uMeroLerocs 000pya0BaHuUs:

- [Tpoextop Epson EB-982W;

- [TpoeKLIMOHHBIN 3KpaH;

- MarauTHo-MapKepHas JocKa - 2 IT.;

- KommuiekT cnenuann3upoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMmMHoe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

8.3. MaTepua/ibHO-TeXHNYECKOE U POrpaMMHOe o0ecnedyeHue 1Jisi CaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSTeNbHOU pabOThl UCTIONB3YIOTCS YUueOHbIE ayaUTOPHUH (KOMIIBIOTEPHBIE KIACCHI),
PacCIIOJIOKEHHBIE TI0 aJpecam:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnekr, 1. 40, 233 ayn.;

- 634045, Tomckas obnacts, r. Tomck, yi. KpacHoapmetickas, 1. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmanna ynuna, a. 74, 207 ayn.

Omnucanrie UMEIOIIErocss 000pyA0BaHUS:

- yuebHas mebenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJIKITIOUCHBI K ceTu «MHTepHEeT» U 00eCnednuBaloT JOCTYI B IJIEKTPOHHYIO
nHpopManoHHO-00pa3oBarebHylo cpeay TYCYPa.

[TepeueHs mporpaMMHOTO OOECTICUCHUSI:
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- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

8.4. MaTepuaJIbHO-TeXHHYECKOE 00ecrevyeHHe TUCIMTILTHHBI IS JTUI] C OTPAaHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIN/IOB

OcBoeHue AMCHUIUIMHBI JIMIIAMH ¢ OTPAHUYCHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI M MHBAIHIAMHU
OCYILIECTBIISICTCS C UCTIOJIb30BAaHUEM CPEJCTB 00YUEHUS OOILEro U CHeHMaIbHOI0 Ha3HAYCHHUS.

[Ipu 3aHATHSAX ¢ 00Y4YAIOIIMMUCS C HAPYWIEHHSAMH CJYyXa MPEIyCMOTPEHO HCIIOJIb30BAHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUUHBIX CPEACTB M JPYTUX TEXHUUYECKHX CPEICTB
npuema/nepenaun yueoHoi HHpOpMaluu B TOCTYIHBIX (opMax, MOOUIBHOM CUCTEMBI IPENoaaBaHus
U1 00y4aloUMXCs C MHBAJIUAHOCTHIO, MOPTAaTUBHON MHAYKIIMOHHOW CHCTEMbI. YueOHast ayaAuTopHs, B
KOTOPO# 3aHUMAIOTCA 00ydJaromuecs ¢ HapylUIeHHEeM cliyXa, 000pyJA0BaHa KOMIIBIOTEPHON TEXHUKOMH,
ayIMOTEXHUKOHU, BUJCOTEXHUKOU, SJICKTPOHHOU TOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHAX ¢ O0YYAIOIIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPETyCMOTPEHO HCIOIb30BaAHHE B
JEKIHMOHHBIX U YYEOHBIX ayJUTOPUSIX BO3MOXKHOCTH MPOCMOTPA YJaJEHHBIX O0OBEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM cllaiij]a Ha dKpaHe) MPH MOMOIIM BUACOYBEIUUYUTEIEH I KOM(POPTHOTO
IPOCMOTDA.

[Ipu 3aHATHAX C OOy4YarOUIMMHUCS C HAPYUWIEHHUSIMH ONOPHO-IBUIaTeJbHOI0 ammaparta
UCIIOJIB3YIOTCS aJbTEPHATUBHBIEC YCTPOMCTBA BBOAA MH(MOPMALUU M APYrHe TEXHUYECKHE CPEICTBa
npuema/nepenayn yueOHoil nHGopmaluu B JOCTYIHBIX opMax, MOOMIBHON CHCTEMbI 00y4YeHUS IS
JIIOJeH ¢ MHBAJIMIHOCTBIO.

9. OneHovnblie MaTepHuaJbl U METOAUIECCKUE PEKOMCHAALIMMA 110 OPraHU3aAllMU U3YICHUSA
JAUCHHUIIIMHBI

9.1. Conep:xanue OLEHOYHBIX MATEPHUAJIOB JI TEKYLIEr0 KOHTPOJISI
U MPOMEKYTOYHOI aTTecTaluu

Jlnst oueHKu cTeneHu chOPMUPOBAHHOCTH M YPOBHSI OCBOCHHS 3aKPETUICHHBIX 32 AUCIUIIIUHOMN
KOMITETEHITNI UCIIONB3YIOTCS OIICHOYHBIE MaTepualbl, MpeCcTaBlIeHHbIe B Tabuue 9.1.
Tabmuia 9.1 — ®opMbI KOHTPOJISL U OLIEHOYHBIE MaTEPHAIIBI

Haspawmi pasaeinos (tem) PopwmHpyemie ®opmebl koHTpOJst | OnieHounbie MaTepuansl (OM)
JUCLUTIIINHBI KOMIIETEHIINH
1 Yopasnenune [IKP-10, [IKP-4 |JIabGopaTopHast Tembl m1abopaToOpHBIX paboOT
UH(POPMALIMOHHBIMU PeCypcamu pabota
1 KOHTCHTOM TecTtupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
2 Ionsitue u sxxu3HeHHsli ki | [IKP-10, TIKP-4 |KonTtponbHas [IpumMepHbIii TEpeUeHb
UT-ycnyru pabora BapUaHTOB (3aaHui)
KOHTPOJIbHBIX paboT
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUN
OK3aMeH [Iepeuenb 7K3aMEHALIMOHHBIX
BOIIPOCOB
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3 [Ipoueccel ynpasnenuss UT-  |IIKP-10, IIKP-4 |KontponbHas [IpumepHBIil nepeyeHb
ycayramu pabota BAapUAHTOB (3aJaHUI)
KOHTPOJIBHBIX PadoOT

JlaGopaTopHas Tembl mabopaTopHBIX paboT
pabora
TectupoBanue IIpuMepHBIi IepeyeHb
TECTOBBIX 3a/laHUN
OK3aMeH [lepeueHp 7K3aMEHALIMOHHBIX
BOIIPOCOB
4 Opranuzanuonssie Bonpockl  |[[TKP-10, [TKP-4 |KonTposbHas [IpuMepHBIii TEpeUeHb
ynpasienuss UT-ycmyramu pabota BapHaHTOB (3aaHUI)
KOHTPOJIbHBIX paboT
JlaGopatopHas Tembl 1abopaToOpHBIX paboOT
pabota
TecTtupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepedens 3K3aMeHATMOHHBIX
BOITPOCOB

Hlkana oneHKH cHOPMUPOBAHHOCTU OTIEIBHBIX IUIAHUPYEMBIX PE3yJIbTaTOB OOyYEHUS IO
JTUCIUILIMHE TpUBeAeHa B Tabmuie 9.2.
Tabnuua 9.2 — llkana oneHku cHOPMHUPOBAHHOCTU IIAHUPYEMBIX PE3yJIbTATOB OOyYEHHUS 1O

JTHUCITUTUTNHE
®dopmynupoBka TpebOBaHUH K CTeeHH C(HOPMHUPOBAHHOCTH
Ouenka bamner 32 OM TUTAHUPYEMBIX PEe3yJIbTaTOB O0YUYCHUS
3HATh YMETh BJIAJICTh
2 <60% ot OTCYTCTBHUE 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HeyAOBIETBOPUTENBHO) | MAKCUMAIBHOMU | UITH (pparMeHTapHBIC YMEHHUH UITn HABBIKOB HJIN
CYMMBbI 0aJIoB 3HAHUA YaCTUYHO (dbparmMeHTapHbIe
OCBOEHHOE MpUMEHEHHE
yMEHHE HABBIKOB
3 ot 60% 10 o0rrue, HO He B LI€JIOM YCIIEIITHO, B LIEJIOM
(YZIOBIIETBOPUTENBHO) 69% ot CTPYKTYpUPOBAHHBIE HO HE YCIIELIHOE, HO HE
MaKCUMaJbHON 3HAHUS CHUCTEMAaTHUYECKH | CUCTEMATHYECKOe
CYMMBI 0aJIoB OCYILECTBIISIEMOE pUMEHEHNE
yMEHUe HaBBIKOB
4 (xopotio) ot 70% 1o c(OpMUPOBAHHBIE, B LIEJIOM B LIEJIOM
89% ot HO CoAepKalune YCIICIIHOE, HO YCIIEIIHOE, HO
MaKCUMAaJIbHOU OTIEIbHBIC coJieprKaliye coJieprKaliue
CYMMBI 0AJUTOB | TIpOOJIEMBI 3HAHUS OTJENIbHBIC OTJEIIbHBIC
mpoOesbl yMEHUE poOebI
pUMEHEHNE
HaBBIKOB
5 (0TIM4HO) >90% ot chopMUpOBaHHbIE | CHOPMUPOBAHHOE YCHEIIHOE U
MaKCUMaJIbHOW | CcHCTEMaTHYeCKHe yMEHHE CHUCTEeMaTHYECKOe
CYMMBbI 0aJIOB 3HAHUA MPUMEHEHHE
HABBIKOB

[Ikana KOMIUIEKCHOM OLIEHKH c(hOPMHUPOBAHHOCTH KOMIIETEHLIMI IIpuBeieHa B Tabmuie 9.3.
Tabaua 9.3 — Illkana KOMIJIEKCHOM OIIEHKH C(OPMUPOBAHHOCTH KOMITETEHINI

| Onenka | ®opMmyaupoBKa TpeOOBaHUI K CTENIEHU KOMIIETECHIIUH
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2 He nMeet He0oOXOAMMBIX MIPEACTABICHHI O TPOBEPSIEMOM MaTepuase
(HEeyAOBIETBOPUTENBHO) | UJIU
3HaTh HA YPOBHE OPUEHTHPOBAaHMS, peicTaBiieHnid. OOydaromuiics 3Haet
OCHOBHBIC MPU3HAKH WM TEPMHUHBI U3y9IaeMOTO 3JIEMEHTA COACPKAHMS, UX
OTHECEHHOCTH K ONPEICIICHHON HayKe, OTPAC/Id WIH 00bEKTaM, y3HACT B
TEKCTax, N300PAKEHUSIX UITU CXeMaX U 3HAeT, K KAKMM HCTOYHUKAM HYKHO
oOpaiuarbcs 1)1 00Jiee 1eTalnbHOIO €ro YCBOSHHUS!.

3 3HaTh ¥ YMETh Ha PeNPOAYKTUBHOM ypoBHE. OOyJaronuxcs 3HaeT
(YIOBIIETBOPUTENBHO) |M3YUYEHHBIH 3JIEMEHT CO/IepKaHUSI PENPOAYKTUBHO: IPOU3BOIBHO
BOCIPOM3BOAMT CBOU 3HAHUS YCTHO, MUCHMEHHO WJIH B IEMOHCTPUPYEMBIX
NEUCTBUAX.

4 (xopo11o) 3HaTh, yMETh, BIA/I€Th HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENnpoayKTUBHOM YPOBHE, YKa3bIBaTh Ha 0COOEHHOCTH U B3aUMOCBS3H
U3yYEHHBIX 00BEKTOB, HA UX JOCTOWHCTBA, OTPAHUYEHUS, UCTOPHIO U
HEePCHEKTUBBI Pa3BUTUS 1 OCOOCHHOCTH JJIS1 pa3HBIX 0OBEKTOB YCBOCHHUS.

5 (oTIM4HO) 3HaTh, yMETh, BJIa/IETh HA CHCTEMHOM ypoBHe. OOyyaromuiics 3HaeT
M3yYEHHBIN 3JIEMEHT COAEP)KaHUSI CUCTEMHO, POU3BOJIBHO U JI0KA3aTEIBHO
BOCIIPOMU3BOJUT CBOM 3HAHUA YCTHO, IMCbMCHHO WUJIK B ACMOHCTPUPYCMbIX
HeﬁCTBHHX, YUUThIBAA U YKa3bIBasA CBA3U U 3aBUCUMOCTH MCKIY 3THM
9JICMCHTOM U APYTUMH DJICMCHTAMU COACPIKAHUA JUCHUIIIMHBI, €TO
S3HAYUMOCTD B COACPKAHUN JUCHUIIINHBI.

9.1.1. IlpuMepHBIii IepedeHb TeCTOBBIX 3a1aHUI

1. B opranuzaiuu 3Ha4uTEIHHO BEIPOC 00bEM HECTPYKTypUpoBaHHOU nHpopmanuu. [Ipumenenne
KaKOW TEXHOJIOTUHU MO3BOJHUT ONTHMHU3UPOBATH yIpaBieHUEe oOpa3aMu JOKYMEHTOB,
AIIEKTPOHHBIMU 3aIUCSIMH, BEO-KOHTEHTOM M pabounmu mponeccamu? 1) ECM
2) CRM
3) CMS
4) ADSL

2. Kakoit a3¢dext Oyner JOCTUTHYT NPUMEHEHHUEM CTPATETHH KOPHOPATUBHOTO YIpaBlIECHUS
uH(pOopMaLMei, B cIyyae e€CIi HMHULMATUBbBI B PaMKaX CTpaTerny He OrpaHUYMUBAIIMCh 3a/1a4aMu
OTAENBHBIX MOApa3/ieIeHNl U TexHoJornueckux obnacreit? 1) MHpopmannoHHbIE aKTHUBbI
00BEANHSTCS B €IUHOE XPAHWIHILIE;

2) ChopmupyeTtcsi 00IIeKOPIIOPAaTUBHOE BHICHHUE YIIPABICHUS HHG)OPMAIIMOHHBIMA aKTHBAMH
JIFOOBIX THIIOB;

3) [IpousoiiaeT ympa3zgHeHHe CUCTEM BHYTPEHHETO AJIEKTPOHHOTO JOKYMEHTOO00POTa;

4) IIpousoiiaeT cokpalieHre MTAaTHBIX eANHUIL [T0Ipa3/iesieHnii HHpOopMaTU3al1u.

3. ToapoMm BeICTyHnaeT uHpoOpMalus, Mojydaemas B pe3yibTaTe MNpeoOpa3oBaHUA
MHOPMAIIMOHHBIX pecypcoB. UTo nmpuodperaer KIueHT?

1) UudopMalilnoHHbBIN KOHTEHT;
2) UndopmarivoHHas yciyra;
3) UndopMaiinoHHbII NPOAYKT;
4) UT-ycayry.

4. 3amayu KakoW cTaauu >KU3HEHHOTO nukia MT-ycayru BkIOUYaroT B cebOs ompenencHue
CYIIECTBYIOIIMX U MOTEHIIHAIBHBIX 3aKa3YUKOB U YCIYT, KOTOPbIE UM HEOOXOAUMBI, U CO3/JaHHe
SCHOM MOJeNIu OKa3zaHHsS yCIyT, OXBaThIBalolleil BONpockl (GUHAHCUPOBAHUS, OoOecredeHus
pecypcamu, BHYTpeHHIOI0 opranu3anuio YT u B3anmoielicTBrE ¢ 3aKa3uruKaMu?

1) 3anaun crpareruu;

2) 3aiauu MPOEKTUPOBAHUS;
3) 3amaun SKCITyaTaluy;
4) 3agaun mpeoOpa3oBaHUsI.

5. Ha xakoil cTtaauu >KM3HEHHOTO LMKJIa Haxoautcsa U T-ycayra, ecim npoeKTUPOBAaHUE TaKOU
YCIYTH YK€ 3aBEpPIINIIOCH?

1) Crparerus ycnyru;
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2) DkcrtyaTanus yCIyTH,
3) HenpepriBHOE yiTydIlieHUE YCITyTH;
4) IlpeobpazoBaHue yCIyTH.

6. Kakoit Habop neicTBUII HEOOXOIMMO COBEPIIUTH Ha 3TAre MPOSKTUPOBAHMUS, JJISI TOTO YTOOBI
paszpabotanHoe penieHne 3PGEeKTHBHO YIOBIETBOPSIIO MOTPEOHOCTAM OnzHeca?

1) ChopmupoBaTth KOMaHAY IS MPEIOCTABICHUSI HOBOM YCIyru; o0ecneuuTh KOMaHIy
3aMpOIIEHHBIM 000pya0BaHueM; copMupoBaTh TpeOOBaHUA K yciayre; cHopMHpPOBATH
pacrnucaHue 3KCIUTyaTallid yCIyTH.

2) IlousaTe TpebOBaHUS K YPOBHIO YCIYTH; CMOACIUPOBATH HOBYIO YCIYTY C UCIOJIb30BAHHEM
UMEIOIUXCS UHPPACTPYKTYP U MOHATH MOKHO JIM 3Ty YCIYTy HOJAIEPKUBATh B JalbHEHIIEM;
BBITNIOJTHUTH aHAJIN3 BIMSHUS Ha OM3HEC U OLEHUTh PUCKU B OTHOIICHUU YCITYTH.

3) Co3natp Moaenb 3¢ (PEeKTUBHOTO TUIAHUPOBAHUS 3aKYMOK 000pyAOBaHUs; CHOPMUPOBATH
JOKYMEHTAIlMI0 Ha HOBOE 000pyJOBaHUE; BHEAPUTh KOHPUIYPALMOHHYIO €IUHHUILY s
(bopMHUpPOBaHMS YCIYTH.

4) ChopmupoBaTh MEPCIEKTUBBI OCYIIECTBICHUS AEATCIHHOCTH; CHOPMUPOBATH TpeOyeMbIe
Ou3HEC-pe3yJbTaThl, COTJIaCOBaTh TpeOoBaHUs Ou3Heca; pa3paboTaTh MOKa3aTean
s pexTuBHOCTH PabOTHI CEPBEPHOTO OOOPYIOBAHUS.

7. Kakast 0cOOEHHOCTb MpEeANPUITHS UHPOPMALIMOHHOTO KOMILJIEKCA MO3BOJISET yAOBIETBOPUTH
nH(OpMaAIMOHHBIE MOTPEOHOCTH 3aKa3unKa?

1) [TpousBoacTBO MHMDOPMALIMOHHBIX MPOIYKTOB U OKa3aHHE WH(OPMALIMOHHBIX YCIIYT;
2) ®ukcupoBaHHasi CTOMMOCTbD NMPe0Opa3oBaHus, XpaHEHHUS U Tiepeaayn HHPOopMaIny;
3) Bo3moskHoCTh Koomneparuu ¢ Beaymumu U T-koMmanusimu;

4) Tlonnepsxka paboOThl pabOYUX TPYIIIL.

8. Ucrounukamu nabopManuu aias okazanus UT-ycayru SBASIOTCS CTaTUCTHYECKUE TaHHBIE,
XapaKTepU3ywIIue TOBapooOOpOT, 00beM cObITa, 00BbEM pacmpoga)x, UMIOPT, IKCIOPT
npennpusatuga. K xkakoMy THINY HCTOYHMKOB HMH(OpPMALUMU OTHOCSTCS NpPUBEICHHBIE
HWCTOYHUKU?

1) BHenane ucTouHUKY;

2) BHyTpeHHUE UCTOYHHKY;
3) CTOpoHHHE HCTOYHUKH,
4) IlyOnuvHbIC NCTOYHHKH.

9. 3aka3uuk BbABUTACT TpeOOBaHMs CHOPMYIUPOBATH MOJIE3HOCTH NpefocTaBisiemoit UT-ycmyrn.

Uto HeoOXOAMMO OTPa3UTh B OTBETE 3aKA3UUKY?
1) Beiroasl, KOoTOpble MOTyYaeT 3aKa3uuK B pe3yJIbTaTe UCIOIb30BAHUS YCIIYTH;
2) IopsimoK MOCTaBKM YCIIYTH B TEPMUHAX CTICTIH(DUKALIHIA;
3) KadecTBO mpeaocTaBisieMoid yCIIyTH;
4) CTpaTeruro UCIoJIb30BaHUs PE3YIbTATOB YCIYTH.

10. Kako#i Bua NEesATEIBHOCTH IMO3BOJISIET BEpUGHUIIMPOBATH COOTBETCTBUE KOH(PUTYpAIIMOHHON
€IMHHULIBI, YCIIYTH, IpoLecca U T.1. crielu(UKAUY WIH COTJIACOBAHHBIM TPEOOBAHUAM?
1) TectupoBanue;
2) 3ampoc Ha U3MEHEHUE;
3) Coopka,;
4) PaszBepThIBaHHE.

11. Kakue 3agauyum mO3BOJIAT B MOJHOW MeEpe peajn30BaTh CTPATErui0 MOCTOSHHOTO
COBEPILICHCTBOBAHUS YCIIyT?
1) BrimonHeHue TeCTUPOBAHUS Ha KaXKJAOM dTalle KU3HEHHOTO IUKJa YCIYyTH; peuiaTh
BO3HHMKAIOIINE UHIUACHTHl B OTHOIIEHUH ONEPAIMOHHBIX MpobieM; GopMUPOBATh KPUTEPUU
rapaHTUM KayecTBa JJIsl KaKJI0M OTAECIbHOMN yCIIyTH;
2) OpranuzoBaTh 3(pPEeKTUBHOE MUIAHUPOBAHUE U YIPABJICHUE MIOTOKOM YCIIYT; CPOPMHPOBATH
nepevyeHb PUCKOB, CBSI3aHHBIX C U3MEHEHUSIMU B YCIIyTe; 00€CIeUUTh aKTyallbHble 3HaHUS 110
UH(PACTPYKTYpE U YCIIyTe€ BCEMY IEPCOHAY KIIMEHTA;
3) HaxoxxaeHue BO3MOXKHOCTEH [IJIT COBEPIIEHCTBOBAHMS HA KaXKJOW CTaAUU KU3HEHHOTO
UKJIAa YCIYTH; OL€HKAa M aHajdu3 JOCTHXXEHUW MO YPOBHSIM NIPENOCTABISEMBIX YCIYT;
COBEPLICHCTBOBAHUE YCIIYT U MPOIIECCOB yIPABICHHUSI.
4) OpraHu3oBaTh cpenbl s COOpPKH, TECTUPOBAHMS, MPOMBIINIICHHON JIKCIUTyaTaluu;
OTCIIC)KMBATh BO3HUKAIOIIME U3MEHEHUS Ha CTaJAUM TECTHUPOBAHUS.

12. Ilpennpusature BHEAPSET MPOLECCHYIO Moenb ynpasienus U T-ycnyramu. Hactymienue kakoro
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14.
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19.

20.

pHCKa IIPU TOM BEPOATHO?

1) [TosiBneHne eAMHOTO SA3bIKA U1 BHYTPEHHUX U BHEUTHUX KOHTPAareHTOB;

2) Yenyru cnenupuuupyroTest Ha A3bIKe, MOHATHOM 3aKa3uMKaM U C YIOOHBIM UM YPOBHEM
JeTaln3allnu;

3) IIpoucxoauT MCMOIb30BaHNE Ay TCOPCUHT OTAEIBHBIX JIEMEHTOB YCIIYT;

4) IloBbllIeHHE KayecTBa YCIYr OCTaJlOCh HE3aMEUYE€HHBIM H3-3a OTCYTCTBUS 0a3bl A
CpaBHEHMSI UJIM HEBEPHO CPOPMYIUPOBAHHBIX IIEJIEH.

YacTh ycayr HaxoJsTCsS B CTaJUU NMPOCKTHUPOBAHUS B HACTOSIIEE BPEeMsS U HEIOCTYMHBIX
3aKa3zyuKaM. BXoasT nu Takue yciayra B mopTdens ycuyr?

1) Yenyru cocTaBisitoT 4acTh OpTQEIs yeiayT;

2) Ycnyru He BXOAAT B IOPT(HENb yCIyT;

3) Ycayru miaHupyroTCs K BHECEHHIO B TTOPT(EINb YCIyT;

4) HenoctynHble 3aka3yvKaM YCIYTHd HE MOTYT ObITh BKJIIOUEHBI B IOPTQEIb yCIYT.

Ycnyra GyHKIIMOHUPYET BhIIIe (UHAHCOBOTO Mopora. Kakyro ctpaternro Heo0XoaumMo BeIOpaTh
JUTSL TIOJTy9eHHs O0bIIeH mpuobum?

1) CHU3UTh 00BEM MHBECTUIINN B PA3BUTHE YCIYTH;

2) IlpeanaraTh HOBbIE BO3MOKHOCTH, MAaHEBPUPOBATh IIEHONH U MaKCUMaJbHO MPUOIMKATH
CBOIICTBA YCIIYTH K TOMY, YTO TpeOyeTcs 3aKa3urKam;

3) [IponomkuTh MpeaocTaBiICHUE YCIyTH 0€3 N3MEHEHUI;

4) Ilepenatp yCiyry Ha ayTCOPCHHT.

PykoBoacTBO mpeAnpUsITHS MOCTaBUIIO 3aJa4y UCIOJIb30BaTh BHYTPEHHETO MOCTABIIMKA JIS
ynpasienus: UT-ycinyramu. Kakas Mmoaenb nmpenocTaBieHus yCIyr NOAOUIET JJd pPELIeHUs
IIOCTaBJIICHHOHN 3a1auu’?

1) UucopcuHr;

2) Ko-copcuHr;

3) AyTCOpCHHT;

4) MyJbCTHCOPCHHT.

Kaxkoit kputepuii mo3BoJIsieT IPOU3BECTH OLIEHKY CIIOCOOHOCTEH MOCTaBIUKA TPEThEH CTOPOHBI
BBITIOJTHUTH YCJIOBUS JJOTOBOpa?

1) JocTymHOCTS;

2) CpenHee BpeMsi MEXKTy MHITUACHTAMHU;

3) ConpoBOX1a€MOCTb;

4) O6CIy)XKMBAEMOCTb.

Cpennee BpeMs MKy HHIIMJICHTaAMH YMeHbIaeTcs. Kakoi BeIBOa OyaeT KOppeKTeH?

1) HaGmromaercst MoBBIICHUE HAIE)KHOCTD YCIIYTH;

2) HanmexxHOCTh yCIyTH MajiaeT;

3) Cpennee BpeMsi BOCCTAHOBIJICHHUS YCIYTH YBEJIUYHIOCH;

4) O6cmy)XKMBAa€MOCTh OCTAJIaCh Ha MPEKHEM YPOBHE.

O6cnyxuBanne HHPOPMALTMOHHBIX CUCTEM JUCHETYEPCKOIr0 MyHKTa a’dponopTa MPOU3BOAUTCS
CTOpOHHEN opranu3anueil. Kakol ypoBeHb TOCTYMMHOCTH HE0OX0AMMO yKa3aTb B SLA?

1) HomxHa 661Th 00ecnieueHa 100% nocTynHOCTh HH(DOPMALIMOHHBIX CUCTEM;

2) doctynHOCTh UHOOPMALIMOHHBIX CUCTEM AUCIETYEPCKOTO MYHKTA HE JTOJKHA MPEBBIIATh
95%;

3) Heo6xonumo obecneunts 98% n0CTYNHOCTh HHPOPMALIMOHHBIX CUCTEM JUCIIETYEPCKOTO
MyHKTA,

4) UadopmarimoHHbIE CUCTEMBI TI0JDKHBI Pab0OTaTh.

Kaxoit Bua nesTenbHOCTH B YIpPaBI€HUU MPOOJeMaMU MO3BOJUT MPEIOTBPATUTh MHIIUEHTHI
MyTeM OTpeeeHHs CIadbIX MeCT B HHPPACTPyKType?

1) PeakTuBHOE ynpaBiieHne npobdiieMamu;

2) [TaccuBHOE yTipaBiaeHuE IpodIeMamu;

3) [IpoakTrBHOE ympaBiIeHHE MPOOIEMaMH;

4) YdeTHoe ynpaBiieHHe poOIeMaMHu.

[Ipu onpenenennn cedbecroumoct U T-ycnyru pacxoasl Ha coaepkaHue aJMHUHUCTPATUBHO-
ynpasienueckoro nepconana (AVYII) UT-cayxObl OblIM OTHECEHBI K MPSMBIM 3aTpaTaM.
MO>KHO JT1 KOPPEKTHO paccuuTaTh cebecroumocts UT-ycmyru?

1) Henb3zs. 3arpater Ha coaeprkanue A YII sBAsSIOTCS KOCBEHHBIMH;

2) 3atpatsl Ha conepxanue AVYII ne yunteiBarotcst B cebectonmoctu UT-ycmyru;
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3) 3arpatsl Ha conepxanue AYII gomKHBI OBITh OTHECEHBI K IPSIMBIM 3aTpaTaM MO OTIACIbHBIM
kaxpaou UT-ycnyru;
4) MoxHo. 3atpaTsl Ha coaepkanue AYII oTHeceHbI BEpHO

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BONIPOCOB

Maiite onpenenenne nHGOPMAILIMOHHOTO pecypca.

PackpoiiTe kimtoueBble 0COOCHHOCTH MH(POPMALIMOHHBIX PECYPCOB.

[Tepeuncanre npu3HaKku Ki1accupuKaui HHPOPMAIIMOHHBIX PECYPCOB.

PackpoiiTe cMBbICIT TOHATUS «KOHTEHTY.

[lepeuncnure BHEIIHUE U BHYTPEHHUE UCTOYHUKHU UH(OPMAIIMOHHBIX TOTOKOB OPraHMU3aLINH.
[TepeurcnuTe 1 NPOKOMMEHTHPYHTE OCHOBHBIE IIark popMupoBaHus 3(hGeKTUBHON cTpaTeruu
KOPITIOPATHBHOTO YIpaBJiIeHUs HHPOPMALIUECH.

ITpuBenure onpenenenus ECM.

[Tepeuncanre u oxapakrepusyite obmactu npumeHenus ECM.

. Haiite onpenenenue UT-yciryru 1 NpOKOMMEHTUPYUTE €0 KIOYEBBIE YACTH.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

Packpolite KiIOUeBbIe OTIIMYUS YCIYTH OT IIPOAYKTA.

Ilepeunciure U MPOKOMMEHTUPYUTE OCHOBHBIE cocTasiratomue UT-ycayru.
PackpoliTe MOHATHE II0JIE€3HOCTD YCIIYyTH.

PackpoliTe MOHATHE «TapaHTUs Ka4eCTBA YCIyTh».

Ilepeunciure U MPOKOMMEHTUPYWUTE CTaauu KU3HEHHOro nukina UT-ycmyru.
JlaiiTe onpeneneHue IpoLecca U ero XapakTepUCTUKU.

ITepeuncnure npeumymectsa [TSM ¢ Touku 3peHns 3aKa3yuKa U MOCTaBIIMKA.
Jaiite onpenenenus karaiora u noprdenst UT-ycmyr.

[Tepeuncnure conepxkanue nHpopmaruio 06 UT-ycnyru B moprdene ycmyr.
[Tepeuncante OCHOBHBIE 3a/1a4M Ipoliecca yIpaBieHne GUHAHCAMHU.

[lepeuncnure ocHOoBHBIE 3aaun SLM.

Ilepeuncinre OCHOBHBIE IE€ATEIBHOCTHU IIPOLIECCA YIIPABICHUS JOCTYITHOCTBIO.
Ilepeuncnure OCHOBHBIE JEATENBHOCTH MPOLIECCA YIIPABICHUS U3MEHEHUSIMM.
Onumure anropuTM Nporecca yupapaeHUus: HHIUIEHTaMU.

Onuuu BoccranoBieHus B pamkax [TSCM npu ynpaBieHUN pucKaMu.

Onwumute o0IyI0 cXeMy Ipoliecca YIpaBieHHsI U3MEHEHHSIMU.

OnumuTe anropuT™ Nporecca yrnpaBieHUs COOBITUIMHU.

OnumuTe OCHOBHBIC OTJIMYHS HHIIUIEHTA, IPOOJIeMBbl, 3a1poca Ha 00CITy)KUBaHHE.
[Tepeuncnute U oxapakTepuszyirte MeTpuUKH 3P(EKTUBHOCTU Mpolecca yHpaBiIeHUs
MHIUICHTaMU.

Ilepeuncnure u 0XapakTepU3yHTe IArH HEIPEPHIBHOTO YJIyUILIEHUS YCIYT.
Ilepeunciure u oxapakrepusyire Moaenu npenocrasinenus UT-yemyr.
Ilepeunciure U 0XapakTepU3yuTe TUIIBI TOCTABIIMKOB U T-yciyr.

Omnpeznenute U NPOKOMMEHTHUPYITE IIIaBHYIO Lenb Service Desk.

[Tepeuncanre 1 0XapakTepu3ylTe OCHOBHBIE BUIBI AesATebHOCTH Service Desk.
Kakwue mmtochr Service Desk «maer» monp3oBatensM, MEHEIDKMEHTY, pa3padoTyuKaM U T.1.7
Ilepeuncnure Tunosslie paznensl SLA.

[Tepeuncaure Bo3MoxHbIe MeTpuku SLA 1 npaBuia BbIOOpa METPHK.

9.1.3. TembI J1a00paTOPHBIX PadoT

00630p Bo3MoxkHOCTEH ECM-cuctem

0O0630p BO3MOKHOCTEH CYIIECTBYIONTUX PEIICHUHN TIOIIEPIKKH
Pa3paboTtka katanora UT-ycayr

Pa3zpabotka Service Legal Agreement (SLA)

9.1.4. IlpuMepHbIii NepedyeHb BAPUAHTOB (3aaHNI) KOHTPOJIbHBIX padoT

Ccdopmupoats nepedens u3 5-u UT-ycuyr.

s xaxpon UT-yciayru ompenenuts: u3Mepsemble nmapameTpsl, cocraB MT-ycuyru,
MIOTCHIMAJIBHBIX 3aKa34YUKOB, YacChl NIPEJOCTABICHUSA U MOAACPKKH 110 JIMHUAM HNOIIEPKKH,
BH/JIbI IEATEIIBHOCTHU B IIPOLIECCE MPEJOCTABICHUS YCIYTH.

Ccdopmupoats karanor UT-ycnyr B cooTBETCTBHHU ¢ mpuMepamu onucanus UT-ycmyr.
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4. Jlyist KaXI0M U3 ONpeIesICHHBIX Ha repBoM mmare UT-ycoyrun HeoOXoMuMo caenaTh IeTalbHOEe
OTHCaHuE:
1) usmepsiemble apamMeTpbl — MEePeUYeHb MapaMeTPoB, OT KOTOPHIX 3aBUCUT CTOMMOCTb YCIYTH
WM METPUKH OIICHKU () (PEKTUBHOCTH;
2) coctaB UT-ycnyru — mepedeHb OCHOBHBIX HampaBieHUN paboOT Mo MpeaoCTaBICHUIO
YCIIyTH;
3) BUIBI I€ATEIBHOCTH B MPOIECCE MPENOCTABICHUS YCIyTH — JeTalbHOE OMUCaHHe padoT,
BBITIOJHAEMBIX B paMKax MPeJ0CTaBICHUS YCIYTH;
4) noTeHUMATbHBIE 3aKa3YMKN — MPEJCTABUTH MOPTPET MOTEHIIMATBHBIX 3aKa3YUKOB YCITYTH.

5. Ha ocHoBanuu mHpopmanuu, noAroTOBICHHON Ha MEPBOM M BTOPOM LIarax BBIMOJHEHUS
3aganus cpopmupoath katanor UT-ycnyr, B KOTOpoM Kaxzas yclyra mpeacTaBjieHa B
COOTBETCTBUU C IPUMEPAMHU.

9.2. MeToan4yeckne peKOMeH AU

VY4eOHbIil MaTepuan uznaraercs B (Gopme, mpeanoaramplileii caMoCTOATeNbHOE MBIILICHHE
CTYZCHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosTenbHas paboTa CTyA€HTOB UTPAET PEIIAIONIYIO POJIb
B XO/I€ BCEro y4eOHOro mpoiecca.

Hauatp n3ydeHne MTUCHMILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ padoueil MporpaMMoOid, CIIUCKOM
y4eOHO-METOMUECKOT0 U MporpaMMHoro obdecneuenus. CamocrosTenbHas paboTa CTyAeHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBIIOJHEHHE KOHTPOJBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM IITAHOM.

B nporecce n3ydeHus: IUCHUIUIMHBI I JIyYIIETO OCBOCHUS MaTepuana He0OXOANMMO PETYISIPHO
oOpamarbcsi K PeKOMEHAYEMOM JIuTeparype U MCTOUYHMKAM, YKa3aHHBIM B Yy4eOHBIX MaTepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcuUTeTa o0pa3oBaTENbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CHUCTEMBI, @ TaKXkKe OOIIEAOCTYITHBIMUA HHTEPHET-IOPTAIaMH, COJCPKAILIUMHU
Hay4YHO-TIONYJSPHBIE U CIELUAJIU3UPOBAHHBIE MaTepHajbl, MOCBSIIEHHBIE PAa3JIUYHBIM aCIEKTaM
y4eOHOM JTUCUUIUINHBL.

IIpu caMOCTOATEIBLHOM U3YYEHUU TEM CIEAYHTE PEKOMEHIALMSIM:

— YTEHHME HWJIM NPOCMOTP MaTepHuajla OCYLECTBISANTE CO CKOPOCTHIO, NOCTATOYHOM s
MHAUBHUAYAIbHOTO NTOHUMAaHUS U OCBOEHMS MaTepuaja, BbIIENss OCHOBHBIE UJEH; HA OCHOBAHUHU
N3yUYEHHOI'0 COCTaBUTH Te3UChl. OCBOMB MaTepual, MNONbITaTbCSI COOTHECTH TEOPHUIO C IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAIOTCS HE3HAKOMBIE UJIM MAJIO3HAKOMBIE TEPMUHBI, CIEAYET BBISICHUTH UX
3HAYEHUE NI IOHMMaHUS JaJbHEHNIIEro MaTepyara;

— OCMBIC/IMBAlTE IPOYUTAHHOE U N3YUEHHOE, OTBEYANTE Ha MPEJI0KEHHBIE BOIIPOCHI.

CryneHTsl MOTYT NOJy4aTh HHAMBUyalbHbIE KOHCYJIbTALMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEIEKOMMYHHUKALUH.

[To gucuuniauHe MOTYT MPOBOAMTHCS JOMOJHHUTEIbHBIE 3aHATHUA, B T.4. B (hopMe BeOMHAPOB.
Pacnucanue BeOMHAPOB U 3amUCHU BEOMHAPOB MYOJHMKYIOTCS B 3JEKTPOHHOM Kypce / 3JIeKTPOHHOM
YKypHaJIE 110 TUCIUILUINHE.

9.3. Tpeﬁona}mﬂ K OCHOYHBIM MaTepuajJgaM Jisl JUIl ¢ OrPaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

Jns nun ¢ OorpaHWYEHHBIMH BO3MOJXKHOCTSIMH 370pOBBSI U MHBAJIHUJIOB MPEIYCMOTPEHBI
JOTIOJTHUTEIBHBIE OIEHOYHBIE MaTepPHAJIbl, MepeUeHb KOTOPHIX yKa3aH B Tabmuie 9.2.

Tabnuna 9.2 — JlomoJHUTENbHBIE MaTEpHaNbl OICHUBAHUSA IS JIUI C OTPaHUYCHHBIMU
BO3MOJKHOCTSIMH 3JIOPOBBSI M1 MHBAJIHUIOB

Buasl 1ooIHUTENEHBIX OLIEHOYHBIX DOopMBbI KOHTPOJISI U OLIEHKHU

Kareropuu o0y4aromuxcs

MaTepHUaoB pe3yJIbTaTOB 00YUYEHUS
C HapylIeHHsIMU cllyXa TecTbl, TUCbMEHHBIE [Ipenmy1ieCTBEHHO MMUCbMEHHAs
CaMoCTOsITeNIbHbIE paObOThI, BOMPOCHI MpoBepKa
K 3a4eTy, KOHTPOJIbHbIE paOOTHI
C HapyLIEeHUAMU 3pEHUS CobecenoBaHue 1o BOIIPOCaM K [IpenmyniecTBEHHO yCTHas
3a4eTy, ONpOC 110 TEPMUHAM poBepKa (MHIUBUYATBHO)
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C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO arapara

Pemenue nucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE pa0OThI, TMCbMEHHbBIE
CaMOCTOSITENIbHBIE PaOOTHI, BOITPOCHI

K 3a4eTy

[IpeumyiecTBEHHO
JUCTaHIMOHHBIMU METOIaMH

C orpaHu4eHUSIMHU 110
0o01IeMe IUIITHCKUM
MOKa3aHMUSIM

TecTbl, TUCbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipenmy1iiiecTBEHHO MPOBEPKa
METOJIaMH, ONPEIEISIOIIMMHUCS

HACXOS U3 COCTOSIHUSA
oOyyJaromerocss Ha MOMEHT
MIPOBEPKHU

9.4. MeToauueckue PE€KOMEHIAUHA MO OMCHOYHBIM MaTepuajaamM AJdA JUIl ¢ OrpaHUYCHHBIMHA

BO3MOKHOCTSAAMH 310POBbA U HHBAJIN/I0B

I[J'IH JMLg € OTpaHUYCHHBIMU BO3MOKHOCTAMHU 3J0POBbA U MHBAJIUAOB IMPEAYCMATPUBACTCA
AOCTYIIHAsA (bopMa MpeaOCTaBJIICHUA 3aJaHUM OLIEHOYHBIX CpeacCTB, a KUMCHHO!

— B mieyaTHoi (opme;

— B mieyaTHOM (hopme ¢ yBeIMYEHHBIM HIPUPTOM;

— B hopMe 2NIEKTPOHHOTO TOKYMEHTA;

— METOJIOM YTEHHS aCCUCTECHTOM 3aJaHUs BCIIYX;

— IpeoCTaBICHHE 3a/1aHUs C UCTIOIb30BaHUEM CYPIOTIEPEBOA.

Jlutiam ¢ OrpaHMYEHHBIMU BO3MOXKHOCTSMH 3I0POBbSI M MHBAIHAAM yBEIUYMUBAETCS BpeMs Ha
MOJATOTOBKY OTBETOB Ha KOHTPOJbHBIE BOMPOCHL. s Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
noctynHasi popma nmpeaocTaBiIeHHsI OTBETOB Ha 3a/IaHUs, @ UMEHHO:

— INMCHbMCHHO Ha 6yMare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— Ha0Op OTBETOB C UCHIOJIB30BAHUEM YCIYT ACCUCTEHTA;

— IpEeJCTaBJICHNE OTBETOB YCTHO.

[Ipouenypa oleHUBaHUS PE3YyJIbTATOB OOYYEHHS IHI[ C OFPAHMYEHHBIMH BO3MOYKHOCTSIMU
310POBbS U MHBAIHAOB MO AUCHUILIMHE MPpEIycMaTPUBAET MpeaocTaBleHne nHPopMauu B popmax,
aJIaNTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/I0POBbS U BOCTIPUATHS HHPOPMAIIUU:

Jst M1 ¢ HAPYIIEHUSIMU 3PeHHUst:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B MieyaTHOU popme yBeTHMueHHBIM HIpU(TOM.

Jst M ¢ HAPYIIEHUsIMHU cJiyXa:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B IIeyaTHOU (opme.

I[J'IH JIMI ¢ HAPDYIICHUAMH OMMOPHO-ABUIaTCJIbHOI'0 anmapara:

—B cbopMe OJICKTPOHHOI'O JOKYMCHTA,

— B IIeYaTHOM (opme.

HpI/I H606XOI[I/IMOCTI/I JI JIUL ¢ OTPAaHMYCHHBIMU BO3MOXHOCTAMHU 340POBbA U MHBAJIHUIO0B
nponeaypa OuCHUBAHUS PE3YJIbTATOB O6y‘leHI/I${ MOJKCT IIPOBOAUTLCA B HECKOJIBKO 3TAIlOB.
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3aBenytomuii obecrneunBatomieit kap. AOU IO.I1. ExnakoB ~ CornacoBaHo,
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Hexan 3uB® N.B. Ocumnos CormacoBaso,
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ed28a52c-a209-461c-
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d4895b45-5d88-4918-
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