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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. I[IpenocTaBUTh CUCTEMHOE MpeJACTaBICHUE 00 OpraHM3alUM IUIAHUPOBAHUS, pa3paboTKH,
BHEAPEHHSI U COMIPOBOXKACHUS CHCTEMbI YIIPABJICHHUS KaUE€CTBOM MPOITYKIIMU U YCIIYT.

2. OcBoeHHE METOJOB M HMHCTPYMEHTOB, CIOCOOCTBYIOIIMX MNPUHATHUIO PEIICHUH IO
TUTAHUPOBAHMIO KaueCTBA MPOAYKLIUHU U YCIIYT.

1.2. 3agauy AUCHUILIUHBI

1. IlonyuyeHue TeopeTUUYECKUX 3HAHUN U MPAKTHYECKHUX HABBIKOB IO OCHOBHBIM BOIpPOCAM
IUTAHUPOBAHMS KaueCTBA MPOIYKIUH U yCITYT.

2. OBnajeHue npueMaMy U HaBbIKaMU MPUMEHEHUS UHCTPYMEHTApHsl yIpaBlIeHUs Ka4yeCTBOM Ha
MIPEeANPUATHH.

3. Hcnonb3oBaHue pe3ynbTaTOB AESATEIBHOCTH M0 YIPABICHUIO KAY€CTBOM MPHU pa3pabOTKe I1aHa
Hay4YHO-UCCIIEI0BATENbCKUX U ONBITHO-KOHCTPYKTOPCKUX padoT.

4. OCBOUTH METOJbl KOHTPOJS KadyecTBa, NPUMEHSEMble K OpTaHH3alUu MJIaHUPOBaHUS,
pa3paboTKH, BHEAPEHUS U CONTPOBOXKICHUSI CUCTEMBI YIIPaBJICHUS KaueCTBOM MPOIYKIUHU U YCIIYT.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok pucuunnun: b1. ucuumiunasl (Moayn).

Yacte 6soka aucturiuH: YacTs, popmupyemast ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHIH.

Monaynb qucturuine: Moayss npodecCHOHaIbHON MOATOTOBKY (major).

Nunexc quctummiunel: 51.B.01.04.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTAaTOB Oﬁy‘lel-[]/lﬂ mo JMCHUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCIUTUTMHBI HANpaBjieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBetcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMnereHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS
NHauKaTopsl JOCTHKEHUS [Tnanupyembie pe3yabTaThl O0yYeHUS 110
KOMIICTEHIIMH JUCLUIUINHE

Komnerenius

YHuBepcaibHble KOMIIETEHIIUH
Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

IIpodeccuonanbHbIe KOMIIETEHIUH
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[TK-4. CniocobeH k
OpraHu3aIuu
TUTAHUPOBAHMS,
pa3pabOTKH, BHEPEHUS
W CONPOBOKIACHUS
CHUCTEMBI YIIPABJICHUS
Ka4eCTBOM IIPOAYKLIUU U

yCIIyT

ITK-4.1. 3HaeT 3Tarsl
IUTAHUPOBaHMUsL, pa3paboTKu U
BHEJIPEHUS CUCTEMBI
yIpaBieHUs KaYECTBOM
HIPOAYKIMH U yCIyT

3HaeT ATanbl IVIAHUPOBAHUSL, UHCTPYMEHTBI
IUTAHUPOBAHMSI, HOPMAaTUBHBIE JOKYMEHTbI
IUTAHUPOBaHMs, pa3pabOTKU U BHEAPEHUS
CUCTEMBI YIPaBJICHUs KAUECTBOM MPOAYKLUU
U YCIYT.

[1K-4.2. YMeeT NOATOTOBUTEH
TJIaHBI IS pa3paboTKu
CHUCTEMBI YIIpaBIICHUS
KayeCTBOM, CIIOCOOEH
BHEJIPUTH U COMPOBOXKIATH
CHUCTEMBI YIIpaBIICHUS
KaueCTBOM IMPOIYKIINH

yCIIyT

YMeeT cocTaBiIsITh MPOrpaMMmy oOecrieueHus
KauecTBa, IJIaHUPOBAHUS, pa3pabOTKH,
BHEJIPEHUS U COIIPOBOXKICHUS CUCTEMBI
yIpaBieHUs] Ka4eCTBOM MPOIYKIIUH U yCITyT

I1K-4.3. Bnaneer MeTonaMu u
npuéMaMu IJIaHUPOBAHMUS,
pa3paboTKu, BHEAPEHUS U
CONPOBOXKACHUS CUCTEMBI
yIpaBJieHUs] KaueCTBOM
MPOJYKLHUU U YCIIYT

Bnaneer naBpikaMu MNPUMCHCHUSA CUCTCMHOT' O
noaxoJa K rjiaHupOBaHUIO pa3pa60TI<1/I,
BHCAPCHUA U COMIPOBOKIACHUA CUCTCMBI
YHpaBJICHUA KaYC€CTBOM NMPOAYKIHU U YCIIYT

[TK-6. Cniocoben
pa3zpabaThIBaTh TUIAHbBI
Hay4HO-
HCCJICIOBATEIILCKUX H
OIIBITHO-

YIIPaBJIATh XOJ0M UX
BBIITOJIHCHUS

KOHCTPYKTOPCKHUX padoT,

[TK-6.1. 3HaeT ciocoObI
pa3palbOTKH MJIaHOB HAYYHO-
HCCJICIOBATEIILCKUX U
OIIBITHO-KOHCTPYKTOPCKUX
pabot

3naet TpeboBaHus crangapra [ISO no
pa3paboTKe IJIAHOB 10 IUTAHMPOBAHHUIO,
pa3paboTKe, BHEAPEHUIO U COIIPOBOXKICHUS
CHCTEMBI YIPaBICHUSA

IIK-6.2. Ymeer
paszpabaThIBaTh TUTAHBI
HAy4YHO-HCCIIEI0BATEIbCKUX U
OTIBITHO-KOHCTPYKTOPCKHUX
paboT MPUMEHUTETHHO K
00€CTIeUeHHIO U YIIPABIICHUIO
KauyeCTBOM IMPOYKIIUHU HIIN

yCIIyT

YMeeT oCylecTBIATh MJIaHUPOBAaHUE
MoKasaresiei KauecTBa MPOAYKIIMU UM YCIIYT.
YMeeT cocTaBiIsITh IPOrpaMMmy oOecreueHus
KauyecTBa

IIK-6.3. Bnaneer MeTogamMu u
npuéMaMu IJIaHUPOBAHMUS,
pa3paboTKu, BHEAPEHUS U
CONPOBOXKACHUS CUCTEMBI
yIpaBJieHUs] KaueCTBOM
MPOJYKLHUU U YCIIYT

Bnaneer HHCTPYMCHTAMU U CPECACTBAMHA
IJIaHUPOBAHUA KaUCCTBA

4. O0beM IMCUMIIMHBI B 3249€THBIX eJHHULIAX C YKA3aHHEM KOJIHYeCTBA AKA/leMH4YeCKHUX 4aCOB,
BbIICJICHHBIX HA KOHTAKTHYIO pa0d0oTy 00y4aromuxcst ¢ nNpenoaaBarejieM
H Ha CAMOCTOSITEJILHYIO pa0doTy 00y4arommxcst

OO01mmast TpyA0€MKOCTh JUCIUTUIMHBI COCTABISET 5 3a4eTHRIX equHUIl, 180 akageMHuecKux 4acoB.
Pacnpenenenue Tpya0eMKOCTH TUCHUILIAHEI 110 BUAAM Y4EOHOU JEATEIbHOCTH MPEICTABICHO B

tabnuie 4.1.
Ta6ymna 4.1 — Tpy10eMKOCTh AUCIUILUIMHBI 110 BUJAM Y4SOHOM JIeITeIbHOCTH
o Becero  |Cemectpsl
Bunbt yueOHOIM nesTeNbHOCTH

4acoB 1 cemectp

KonTakTHas aynuropHasi padoTa o0y4yaromuxcs ¢ npenojaaBarejieM, BCero 44 44

JIek1IMOHHBIE 3aHATUSA 8 8

[TpakTHueckue 3aHITHS 36 36
3
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CamocTosiTe/ibHasi padoTa 00y4aloUIUXCsl, B T.4. KOHTAKTHasA 100 100

BHeAYIMTOPHAas padoTa 00y4alIMXCcs ¢ MpenojaaBarTesieM, BCero

BrinosiHeHNE TPaKTUYECKOTO 3aJaHUS 30 30

IToaroroBka K TECTUPOBAHUIO 30 30

[ToaroroBka K 3alIMTE OTYETA MO MPAKTUYECKOMY 3aHSITHIO 40 40

IToaroroBka u capaya JxK3aMeHa 36 36
OO0mas TpyaoeMKoCTh (B 4acax) 180 180

Oo0mas TpyaoeMKocTh (B 3.€.) 5 5

5. CTpykTypa u cojep:kaHue TUCHUILIMHBI
5.1. Pa3znennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eITeJIbHOCTH

CTpyKTypa IHCIUILUTMHBI TIO pa3jaeiaM (TeMaMm) ¥ BHjaaM y4eOHOW JNesATeIbHOCTH NPUBEACHA B
tabymue 5.1.
Tabmuma 5.1 — Paznensl (TeMbl) TUCIMILIMHBI M BUABI YI€OHON ACATEIHHOCTH

HasBanus paznenosB (Tem) Jlex. | Ilpaxk. Cam. Bcero wacos dopmupyembie
JUCIUITAHBI 3aH., 4| 3aH.,4 | pab., 4 |(0e3 sx3ameHa) KOMIIETEHIIUU
1 cemecTp
1 [InannpoBaHue kauecTBa 2 2 30 34 IT1K-4, I1IK-6
2 KauecTBO yciayru kak 00beKT 2 6 30 38 I1K-4, ITK-6
yIpaBJICHUS
3 IlnanupoBaHue KauyecTBa: 4 28 40 72 [1K-4, TIK-6
UHCTPYMEHTBI U METOBI
Uroro 3a cemectp| 8 36 100 144
Urtoro| 8 36 100 144

5.2. Conep:xanue pa3ienoB (TeM) TUCHHILINHBI

Coneprkanue pa3nesioB (TeM) TUCHUILIMHEI (B T.4. IO JIEKIHUIM) PUBEICHO B TabywmIe 5.2.
Tabmmumma 5.2 — CoaeprkaHue pa3ieaoB (TeM) TUCIUTUIMHBI (B T.Y. 11O JICKIHSIM)

TpynoemkocTs
Hazpanus paznenos | Copep:xanue pa3fenoB (TeM) IUCHUIUIMHBI (B dopmupyembie
(Tem) AMCUMITIIUHBI T.4. TIO JICKLIUSM) (neKUMOKHBIE KOMITIETCHIINH
3aHATHSA), U
1 cemecTp

1 [InanupoBanue [InaHupoBaHuE KaK MPOLECC YIIPABICHUS 2 [1IK-4, TIK-6
KauecTBa kauecTBOM. CHCTEMHBIN NTOAXO0/ K IIJIaHAM

kauecTBa. CpelicTBa IUIAHUPOBAHMUS.

HUroro 2
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2 KauectBo yciyru
KaK O0BEKT
yIpaBlIeHUs

XapaKTepUCTUKHU YCIIyTH (HaJeKHOCTB,
peaypEeTUTEIbHOCTD, JOCTOBEPHOCTb,
JIOCTYITHOCTh, KOMMYHHUKaTUBHOCTD,
BHUMATEIBHOCTH). KauecTBO yciayru ¢ TOUKH
3peHust morpedurens (6a3oBoe, OKUIACMOE,
xKesaeMoe). TUIoaorus 3JeMeHTOB
o0ciry>)kuBaHus (KpUTHYECKHE, HEUTpaJIbHBIE,
MIPUHOCSIINE yIOBIECTBOPEHHE,
Pa304apOBBIBAIOIIIHE).

OTHOCHTENBHOE KaYECTBO.
KoHkypeHTOCTIOCOOHOCTh NpeAnpUsATHUSI.
KauectBo Kak kpurepuit
KOHKYPEHTOCTIOCOOHOCTH COBPEMEHHOTO
MIPEATIPUATHSL.

TIK-4, [TK-6

Hroro
3 [InanupoBaHue 3azaya MHCTPYMEHTOB IUIAaHUPOBAHHUS [1IK-4, TIK-6
KauecTBa: KauecTBa.
UHCTPYMEHTHI U [Iporpamma obecriedeHust KaueCTBOM.
METO/bI OrueHka 3aTpaT Ha KauecTBO.
WHCTpyMEHTHI TUTAaHUPOBAHMSI KA4eCTBA.
T'OCT P UCO 10005-2019 "MeHnemxMeHT
KaudecTBa. PykoBosdiiue yka3aHus 1o
IJIaHaM Kadectna"
Hroro
Uroro 3a cemectp
Hroro
5.3. llpakTn4yeckue 3aHATUSA (CEMUHAPHI)
HanMeHoBaHue MPaKTUYECKUX 3aHATUN (CEMHHAPOB) MPUBEACHO B Tabmuie 5.3.
Tabnuma 5.3 — HauMeHoBaHUE MPAKTUYCCKUX 3aHITHIA (CEMUHAPORB)
Ha3Banus paznenoB | HaumenoBanue npaktuueckux 3anatuii | Tpynoemkocts, | Dopmupyemsie
(Tem) AMCUMITITUHBI (cemuHapoB) q KOMIIETEHIINHN
1 cemecTp
1 IInanupoBanue Craauu KU3HEHHOTO IIUKJIAa MPOLYKIIHH. 2 IIK-4, IIK-6
KadecTBa Htoro 2
2 KauectBo yciayru |CocraBieHue iepeBa CBOWCTB 2 I1K-4, IIK-6
KaK 00bEeKT Metonasi: 5 IIOYEMY, SW2H, 8D — 4 [1K-4, IIK-6
YHpaBJICHUA MeTtoauka peuieHust npodiemM, MOJelb
Kano
Htoro 6
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3 [InanupoBaHue CraTucTuueckue HHCTPYMEHTBI 8 [1K-4, IIK-6
KayecTBa: YIPaBJIEHUS KAYECTBOM.
UHCTPYMEHTBI U "HoBbie" MHCTPYMEHTHI yIIpaBIICHUS
METO/IbI KayecTBOM
"Hogeiiine HHCTPYMEHTHI YIIPaBICHUS
KayeCcTBOM
AHau3 3aTpaT Ha KaueCTBO 2 [1K-4
CocraBieHue nporpaMMbl 00ecrieyeHHs 4 I1K-4, TIK-6
KaueCTBOM
CocrapneHue 1jiaHa yrnpaBJeHUs 4 [1K-4, TIK-6
KayeCTBOM.
I'OCT P CO 10005-2019
ITocranoBka nenei: Texaonorus SMART, 4 IIK-4, IIK-6
Merton JlepeBo/[IpeBo memnei,
PacueTrHO-aHanuTHYECKHE METOIBI 4 I1IK-4, ITK-6
TUTaHUPOBAHUS
DKcrepuMeHTaNIbHbIE (ONBITHBIE) METObI 2 [1K-4, IIK-6
IJTAHUPOBAHUS
Hroro 28
Hroro 3a cemectp 36
Utoro 36

5.4. JlabopaTopHbIe 3aHATHS
He npeaycmoTpeHo yaeOHBIM MIJIaHOM
5.5. KypcoBoii npoekT / KypcoBasi paéora
He npenycMoTpeHo yueOHBIM IIaHOM
5.6. CamocTosiTeqIbHas1 padoTa

Bunbr camoctosaTenbHOM paboThl, TPYJOEMKOCTh U (hOpMHUpyEMble KOMIIETEHIIMH MPECTaBICHBI B
Taduie 5.6.

Tabauna 5.6 — Buabl camocTosITeNIbHOM paboThl, TPYA0EMKOCTh U (pOpMHUpyeMble KOMIETEHIIMH
Ha3zBanus .
Bunael camoctositensHol | Tpynoemkocts, | DopMupyemblie
paznenoB (Tem) ®opMBI KOHTPOJIS
paboThI q KOMIIETEHI[N
JUCIUIINHBI
1 cemecTp
1 [InanupoBanue |BeimonHeHue 10 I1K-4, TIK-6 IIpakTueckoe
KauecTBa MPaKTUYECKOT0 3aJaHUS 3aJlaHue
IToaroroBka k 10 11IK-4, IIK-6 TectupoBanue
TECTUPOBAHUIO
IToaroroBka K 3amure 10 I1IK-4, IIK-6 3amura oT4eTa 1o
oT4YeTa 1o IIPaAKTUYECKOMY
MIPaKTUYECKOMY 3aHSTHIO 3AHATHIO
Hroro 30
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2 KauecTtBO [ToaroroBka k 10 [1K-4, I1K-6 TectupoBanue
YCIIYTH KaK TECTUPOBAHUIO
O0BEKT IToaroroska K 3amure 10 T1IK-4, IIK-6 3amura oTueTa mno
yHpaBJICHUA oTYeTa 110 MPAKTUYECKOMY
MPAKTHYECKOMY 3aHITHIO 3aHATHUIO
Beinonuenue 10 I1K-4, TIK-6 IIpakTueckoe
MPaKTUYECKOT0 3aaHUs 3a/1aHue
Hroro 30
3 IInanupoBanue |[loaroroBka K 3ammTe 20 T1IK-4, IIK-6 3amura oTueTa mno
KayecTBa: oTyeTa 1o MPAKTHYECKOMY
MHCTPYMEHTBl U |IPAKTHUECKOMY 3aHITHIO 3aHATHUIO
METOMbI Beinonuenue 10 I1K-4, TIK-6 IIpakTueckoe
MPaKTUYECKOT0 3aaHUS 3a/1aHue
IToaroroBka k 10 11IK-4, IIK-6 TectupoBanue
TECTUPOBAHUIO
Hroro 40
Hroro 3a cemectp 100
[ToaroroBka u cnaya 36 DK3aMeH
JK3aMeHa
Hroro 136

5.7. CooTBeTcTBHE KOMIIETEHUMH, (POPMUPYEMBIX NPH U3YUYEHUU TUCUMUIIIMHBI,
U BU/0B YU4eOHO 1esITeJIbHOCTH

CooTBeTcTBUE KOMIIETEHIIUH, (POPMUPYEMBIX NMPU U3YUYECHHH TUCHHUIUIUHBI, U BUIOB YyueOHOM
NEATEILHOCTH MPEICTAaBICHO B TabHIIEe 5.7.
Tabnuna 5.7 — CooTBETCTBUE KOMIETSHIIHNH, ((OPMUPYEMBIX IPU U3YUYECHUHU AUCLUUILINHBI, U BUOB

3aHATUH
Bunpl yueOHOI nesTenbHOCTH
dopmupyembie
Jlek. IIpax. Cam. DopMBI KOHTPOJIA
KOMIIETEHIINHU
3aH. 3aH. pao.
[1K-4 + + + 3amuTa oT4eTa Mo MPaKTUIECKOMY 3aHATHUIO,
[TpakTnueckoe 3ananue, TecTupoBaHue, JK3aMeH
I1K-6 + + + 3anuTa OT4eTa 10 NPAaKTHYECKOMY 3aHSTHIO,
[IpakTnueckoe 3aganue, TectupoBanue, JK3aMeH

6. PeiiTuHroBasi cucreMa /1Jisl OlEeHKH yCIIeBAeMOCTH 00y4aromuxcst

6.1. banabHbie oneHKH 11t GOPM KOHTPOJISA

bannbHble onieHkH U1t POpPM KOHTPOJIS IPECTaBICHbI B Ta0muie 6.1.
Tab6muma 6.1 — bambHbIE OLIEHKH
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. . MakcumanbHbIi
MaxkcumanbHbIN MakcuMalibHBIN
Oas 3a mepuon Bcero 3a
DopMBbI KOHTPOJISI 6ayt Ha 1-yro KT ¢ OaJiy 3a epuo.
mexay 2KT u Ha CEeMEeCTp
Hauana cemectpa | Mexay KT u 2KT
KOHEI[ ceMecTpa
1 cemecTp
3ammra oT4eTa 1mno 5 5 10 20
MPaKTUYECKOMY 3aHSITHIO
[IpakTrueckoe 3a1anue 10 10 10 30
TectupoBaHnue 5 5 10 20
OK3aMeH 30
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Htoro makcumyM 3a 20 20 30 100
epuo.
Hapacratomum ntorom 20 40 70 100

6.2. [lepecuer 0a/1J10B B OLIEHKH 32 TeKYIIM KOHTPOJIb

[Tepecuet 6amIoB B OLIEHKH 32 TEKYILIUI KOHTPOJb MPECTaBIeH B Tabnuie 6.2.
Ta6mmia 6.2 — Ilepecder OaIOB B OIEHKH 32 TEKYIIMI KOHTPOJIb

bamibl Ha faTy TEKyIero KOHTpoIs OneHka

> 90% ot MakcuMaibHOI cymMMbl OamioB Ha gaty TK 5

Ot 70% 1o 89% ot MakcuManbHOI cymMbl OamioB Ha naty TK

Ot 60% 110 69% oT MakcuMabHOU cyMMBI 6aiioB Ha naty TK

N |W ([

< 60% ot MakcuMaibHOI cymMbl OamioB Ha naty TK

6.3. Ilepecuer cymMMblI 02/1JIOB B TPAAMLIMOHHYIO U MEKAYHAPOIHYI0 OLEHKY

[lepecuer cymmBbl 0auIOB B TPAIULMOHHYIO M MEXIYHAPOAHYIO OLEHKY MPEACTaBIICH B TaOIuUIE

6.3.
Tabmuma 6.3 — Ilepecuer cymMMbl 6AJUIOB B TPAIUIIMOHHYIO U MEKIYHAPOIHYIO OLICHKY
Hrorosas cymma 6asios,
OneHka YUHUTBIBAET YCIEUIHO CIAHHBIN Onenka (ECTS)
HK3aMEeH
5 (oTaMYHO) (3a4TEHO) 90 - 100 A (0TIMYHO)
4 (xopor110) (3a4TEHO) 85 -89 B (ouens xopomio)
75— 84 C (xoporo)
70 - 74 D (ynoBieTrBopUTEIBHO)
3 (yAOBIETBOPUTENHHO) (3aUTEHO) 65— 69
60 — 64 E (mocpencTBeHHo)
2 (HeyOBJIETBOPUTENHHO) (HE 3aYTEHO) Hwuxe 60 6ammoB F (HeynoBieTBOpUTENBHHO)

7. Y4eOHO-MeTOAMYECKOEe U NH(POPMALMOHHOE 0O0ecnevyeHHue TUCIUIIINHBI
7.1. OcHoBHAasi IMTEpaTypa

1. Marep, B. E. Ynpasnenue kauectBom [Tekct] : yueOHoe mocobue st By30B / B. E. Marep. -M.
: UHOPA-M, 2012. - 176 c. (nanuuue B oubnmoreke TYCYP - 20 5k3.).

2. Slcenbckas, Autonuna McaeBHa. YmpaBieHue kadecTBoM : YueOHoe mocobue / A. U.
Scennckas ; deaepanbHOE areHTCTBO MO 00pa30BaHWIO, TOMCKHM TrOCyIapCTBEHHBIM YHUBEPCUTET
CHUCTEM YyMpaBIICHUS U paaunodiekTporuku, Kademapa sxonomuku. - Tomck : TYCVYP, 2006. - 171 c. :
(mammuune B 6ubnmoreke TYCVYP - 45 ak3.).

3. KypoukuHa, A. 0. YnpaBineHne KauecTBOM yCIYT : yYeOHUK M IPAKTUKYM i By30B / A. 1O.
Kypoukuna. — 2-e u3za., ucnp. u gon. — Mocksa : M3narensctBo FOpait, 2022. — 172 c.
[DnexTponHsIit pecypc]|: — Pexum gocryna: https://urait.ru/bcode/490422.

4. ConosneBa, 0. H. KonkypeHTHbple npeuMymiecTBa 1 OCHYMAPKUHT : yueOHOE TTocoOune s
By30B / 0. H. ConoBreBa. — 2-¢ uzn., ucnp. u gomn. — Mocksa : M3narensctBo Opaiit, 2022. — 139 c.
[DnexTponHsIit pecypc]|: — Pexum gocryna: https://urait.ru/bcode/489582.

7.2. JlonoTHUTEIbHAS JJUTEpaTypa

1. XKwuranosa, B. H. Ynpasnenue kauectBoM : yueOHoe nocooue / B. H. Kuranosa ; @enepansHoe
areHTCTBO Mo o0pa3oBaHUIO, TOMCKUN TOCYIapCTBEHHBIH YHUBEPCHUTET CUCTEM YIPAaBICHUS U
paaunosnekTponuku, Kapenpa skonomuxu. - Tomck : TMIZO, 2010. - 253 c. (Hanuuue B Oubnuoreke
TYCVYP - 10 3k3.).

2. bacosckuii, Jleonun EdumoBuu. YopaBienue kauecTBoM : YueOHuk i By3os / JI. E.
bacosckuit, B. b. [Iportacses. - M. : Uadpa-M, 2008. - 211[13] c. (manuuue B 6ubnuorexke TYCVYP - 10
9K3.).
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3. Po3anoBa, H. M. KonkypeHTHBIE CTpaTEeruy COBPEMEHHON (PUPMBI | YUEOHUK M TIPAKTUKYM JJIS
By30B / H. M. Po3anoBa. — Mocksa : U3narensctBo HOpaiit, 2022. — 343 c. [DnexTpoHHBIHA pecypc]: —
Pexxum moctyma: https://urait.ru/bcode/490362.

7.3. YueOHO-MeTOANYECKHE TT0COOUS
7.3.1. O6s3aTesIbHBIE YUeOHO-METOANYEeCKUE MOCO0Us

1. [InaHupoBaHHE KayecTBa MPOAYKIIMH W yCIyr: MeTonndeckue yKa3zaHHsl MO BBIIIOJHEHHUIO
CTyJCHTaMH camMoCTosiTeNbHOU paboTel / U. A. Jlapuomuna - 2018. 9 c¢. [DnekTpoHHBIH pecypc]: —
Pexxum noctyma: https://edu.tusur.ru/publications/8734.

2. [InaHupoBaHHMe KayecTBa MPOAYKIMHU U yCIyr: MeTonudecKue yKa3aHHs MO BBITIOJHEHHUIO
MPAKTHYECKUX PaboT, 00yUaromuUXCs 110 HANPaBJIeHUIO MOATOTOBKU 27.04.02«YipaBieHne KauecTBOM /
N. A. Jlapuomuna - 2022. 12 c. [DnekTpoHHBIU pecypc]: — Pexum nocrtyma:
https://edu.tusur.ru/publications/9746.

7.3.2. Y4yeOHO-MeTOAUIECKHE ITOCOOUS NJIsl JIUIL
C OrPaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbsI 1 HHBAJIU/I0OB

Y4ebHO-MeToAnUECKIEe MaTepUaibl sl CAMOCTOSATEILHON U ayJUTOPHOI paboThl 00yYaromuXCst
13 YHUCJIA JIUI] C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH 3JJ0POBbSI M HHBAJIUOB MPEIOCTABISIOTCS B (JopMax,
aJIalITUPOBAHHBIX K OTPAaHUYCHUSIM UX 3I0POBbS U BOCTIPHUSITHS HHPOPMALIUH.

Jst i ¢ HapyleHUsIMU 3PeHus:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I1€YaTHOW (hOpME YBEIMICHHBIM IPUPTOM.

Jst i ¢ HAapyIIeHHsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOU (opme.

J1st T ¢ HAPYIIEHHSIMU OTIOPHO-IBUTATEIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOU (opme.

7.4. CoBpeMeHHbIe TPpo(deccuoHATIbHBbIE 0a3bI JAHHBIX
1 UH(OpPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

1. Ilpu u3y4yeHUHn NUCUUILIMHBI PEKOMEHAYETCS 00palaTbCsd K COBPEMEHHBIM 0a3aM JaHHBIX,
MH(POPMAIIMOHHO-CIIPABOYHBIM M MOUCKOBBIM cHcTeMaM, K KOTopeiM Y TYCVYPa oTkphIT gocTy:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MaTepuajibHO-TEXHHYECKOE U IPOrpaMMHoOe ofdecrnedyeHre JUCHUIITTHHbI
8.1. MaTepuajibHO-TeXHHYECKOE U MPOrPaMMHOe oOecriedeHue JJIsl JeKIUOHHBIX 3aHATH I

Jlnst mpoBeneHUs 3aHATUN JEKIIMOHHOTO TUIA, TPYIIIOBBIX U MHAUBUIYaIbHBIX KOHCYJbTALU,
TEKYILEro KOHTPOJISI ¥ IIPOMEKYTOYHOH aTTeCTAllMN UCTIONb3yeTCs yueOHast ay TMTOPHS C JOCTATOYHBIM
KOJIMYECTBOM TOCAI0UHBIX MECT Ui y4eOHOH rpymmbl, 000pyJOBaHHAs JOCKOW U CTaHAAPTHOW yueOHOM
Mebenblo. MiMeroTes MynbTUMeInitHOe 000pyI0OBaHUE U yueOHO-HATIIAHbIE TTOCOOUS, 00eCTIeUrBaIOIINe
TEMATUYECKHUE NIUTIOCTPALMH 110 JIEKIIMOHHBIM pa3ziesiaM AUCLUILINHBIL.

8.2. MaTepuajibHO-TeXHHYECKOE U IPOrpaMMHOe olecriedeHne Uil MPAKTHYEeCKUX 3aHATHI

KommnbiorepHblil kiiacc: yueOHas ayauTOpHUs IJd NMPOBEICHUS 3aHATUM JIEKIIMOHHOIO THIIA,
ydyeOHasi ayAuTOpHs AJsl NPOBEACHUS 3aHATUN MPAKTUUECKOro THUIA, yueOHas ayquTopus Ijd
MIPOBEJICHUS 3aHATUHN J1a0OPaTOPHOTO TUIIA, yueOHAast Ay AUTOPHS ISl MPOBEACHUS 3aHATHI CEMUHAPCKOTO
THUIIa, TOMEIIEHUE AJi1 KypCOBOTO MPOEKTUPOBAHUS (BBIIOJHEHUS KYpPCOBBIX paboT), MOMEUIEHUE AJis
MIPOBEJICHUS TPYNIOBBIX U MHIAUBUYATbHBIX KOHCYJbTAILIMM, OMEIIEHHE JIJIsl TPOBEACHUS TEKYIIEro
KOHTPOJISI M1 IPOMEKYTOYHON aTTECTAIMH, IIOMEIICHHE NIl CAaMOCTOsTEIbHOM padoThl; 634034, Tomckas
obnacts, T. Tomck, Bepmununa ynuna, 1. 74, 220 ayg.

Onucanue uMeroerocss 000pya0BaHus:

- [Tpoextop Nec v260x;

- [TpoeKLIMOHHBIN 3KpaH;

- InTepakTuBHAs MTaHEIb;
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- Be6-xamepa Logitech;

- KommiekT cnenuann3upoBaHHON yueOHOM Mebenu;
- PaGouee mecTo mpenogaBaress.

[IporpammHoOe obecnieueHue:

- Microsoft Windows 7 Pro;

- OpenOffice;

8.3. MaTepuaibHO-TeXHNYECKOE U POrpaMMHOe o0ecredyeHue 1Jisi CaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSTeNbHOU pabOThl UCTIONB3YIOTCS YUeOHbIE ayAUTOPUH (KOMIIBIOTEPHBIE KIIACCHI),
PacoNoKEHHBIC TI0 apecaM:

- 634050, Tomckas o6nacth, T. Tomck, Jlennna npocnexkr, 1. 40, 233 ayn.;

- 634045, Tomckas obnacts, r. Tomck, yi. KpacHoapmetiickas, 1. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmmanna ynuna, a. 74, 207 ayn.

Omnucanue UMeEroNIerocs 000py0BaHUS:

- yuebHas mebenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJIKITIOUCHBI K ceTu «MHTepHEeT» U 00eCnednuBaloT JOCTYI B IJIEKTPOHHYIO
nHpopManoHHO-00pa3oBarebHyto cpeay TYCYPa.

[Tepeuens mporpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepuaanO-TeXHquCKoe odecneyeHue AUCHUINJIHHBI JIsA JIMI ¢ OrPAHUICHHBIMU
BO3MOKHOCTSAIMH 310POBbA U UHBAJINI0B

OcBoeHME AUCHUILIMHBI JIMIIAMU C OTPAHMYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI M MHBAJIUJAMHU
OCYIIECTBIISIETCS C UCTIOIb30BAHUEM CPEICTB 00YUEeHUS OOIIEro U CreluaIbHOr0 Ha3HAYEHUS.

[Ipu 3aHATHUAX ¢ OOy4YarOUIMMHCA C HAPYHIEHHSMH CJyXa MPEIyCMOTPEHO HMCIOJb30BaHHE
3BYKOYCHJIMBAIOUIEH ammapaTypbl, MyJIbTUMEIUNHBIX CPEICTB U JPYTHUX TEXHUUYECKHUX CPEJICTB
npuema/nepenadn yuyeOHol nHpopMaImy B JOCTYIHBIX (opMax, MOOMIIBHON CUCTEMBI MPEINOJaBaHuUs
JUTsL 00YYaIOIUXCSl ¢ UHBAJIMHOCTHIO, MOPTATUBHON MHAYKIIMOHHON CHCTEMBbl. YueOHas ayAuTOpus, B
KOTOPOHW 3aHUMAIOTCSl 00ydJaromuecs: ¢ HapyIIeHUEeM CiyXa, 000pyJa0BaHa KOMIBIOTEPHOM TEXHUKOM,
ayAMOTEXHUKOM, BUACOTEXHUKOM, SJIEKTPOHHOU IOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHUSIX ¢ 00yUaIONIMMUCS C HAPYLIEHUSIMHU 3PeHUs MPEIYCMOTPEHO UCIOJIb30BAaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSAX BO3MOXKHOCTH MPOCMOTpaA YAAJICHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM claijia Ha 3KpaHe) MpH MOMOIIHM BUACOYBEIUUHUTENEH 19 KOMPOPTHOTO
MIPOCMOTpa.

[Ipu 3aHgATHAX ¢ O0YyYaIOIIMMHCS C HAPYHIEHHWSIMH ONOPHO-ABUTaTeJbLHOI0 ammaparta
HCIIOJBb3YIOTCS allbTEpHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMalMU U ApYyrue TEXHUYECKUE CpeACcTBa
npuema/mnepenadyn yueOHoM nHGOpMaIMH B JOCTYHMHBIX GopmMax, MOOMIILHON CUCTEMBI OOYUYCHUS IS
JIOJIEN ¢ MHBAIUIHOCTEIO.

9. OueHOYHbIe MaTePUAJIbl M METOAUYECKHE PEKOMEHIAMH 110 OPraHU3aALMH U3YUeHUsl
JTUCIUTINHBI

9.1. Conep:xaHne OLICHOYHBIX MATEPHAJIOB JJIsl TEKYIIEro KOHTPOJIS
U MIPOMEKYTOYHOM aTTecCTAUH

JIyist olleHKHU cTeneHu COPMUPOBAHHOCTH M YPOBHS OCBOCHUS 3aKPCTUICHHBIX 32 AUCIUTIIINHOMN
KOMITETEHIINI HUCTIONB3YIOTCS OLICHOYHBIE MaTepUalbl, MpeAcTaBiIeHHbIC B Ta0muIEe 9.1.
Tabmura 9.1 — @opMbI KOHTPOJISL U OLICHOYHBIC MATEPHAIIBI
Hazpanwust pa3nenos (Tem) dopmupyemble
JUCITUTLIAHBI KOMIIETEHITHH

®opmbl KoHTpoItst | OrieHouHbIe MaTepuaisl (OM)
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1 [InanupoBaHue KauecTBa

TIK-4, TK-6

3ammra oT4yera mo

[IpumepHBIil nepeyeHb

IIPaKTUYECKOMY BOIIPOCOB IS 3aLIUTHI

3aHATHUIO IPAKTUYECKUX 3aHATUI

[IpakTHueckoe TeMbl MpaKTUYECKUX 3aJaHUI

3aJjaHue

TectupoBanue IIpuMepHBIi IepeyeHb
TECTOBBIX 3a/laHUN

OK3aMeH [Iepeyenp sK3aMeHaMOHHBIX

BOITPOCOB

HHCTPYMCHTBI U MCTO/IbL

2 KauectBo ycnyru kak oobekt |I1K-4, TIK-6 3amuTa otdyeta mo |[IpumMepHbIil mepedyeHb
yIpaBieHUsS MIPaKTUYECKOMY BOITPOCOB JIJI51 3aLIUTHI
3aHATHIO NPaKTUYECKUX 3aHATUI
[IpakTrueckoe TeMbl IpaKTUYECKUX 3aJaHUN
3a/1aHue
TecTtupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepedens 3K3aMeHATMOHHBIX
BOITPOCOB
3 [InanupoBaHuE KauecTBa: [1K-4, IIK-6 3amura otuyera no |[IpumMepHbIil nepeueHb

MPAKTUYECKOMY BOIIPOCOB JUJIS1 3AIIUThI

3aHITHIO MPAKTUYECKUX 3aHATHI

[IpakTueckoe TeMbl MpaKTUYECKUX 3aJaHUI

3aJIaHue

TectupoBanue [IpumepHbIil nEepedyeHb
TECTOBBIX 3aJaHUM

DK3aMeH [Iepeuens 3K3aMEHAIMOHHBIX

BOIIPOCOB

[lxana oneHku cHPOPMUPOBAHHOCTU OTACIBbHBIX MIAHHUPYEMBIX PE3yJIbTATOB OOyUYEHHS IO
JTUCHUIUIMHE TpuBeaeHa B Tabnuie 9.2.
Tabnuna 9.2 — llkana oneHku cHOPMHUPOBAHHOCTU IUIAHUPYEMBIX PE3yJIbTATOB OOYyUYEHUS 1O

AUCUUILIMHE
®dopmynupoBKa TpeOOBaHUM K CTETICHH C(HOPMHPOBAHHOCTH
OrneHka banaer 3a OM MJIAHUPYEMBIX Pe3yJbTaTOB 00ydeHUS
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBHE 3HAHUM OTCYTCTBHUE OTCYTCTBHE
(HEYIOBIIETBOPUTENBHO ) | MAKCUMATHHOMU | HITH ()parMeHTApHBIC YMEHUU UIn HaBBIKOB WJIN
CyMMBI 0aJuIoB 3HAHUS YaCTUYHO (dbparMeHTapHbBIE
OCBOCHHOE MpUMEHEHUE
yMEHUe HABBIKOB
3 ot 60% 1o obmye, HO He B IIEJIOM YCHENTHO, B IIE€JIOM
(YZIOBIIETBOPUTEIHHO) 69% ot CTPYKTYPUPOBAaHHbIE HO HE YCIICIIHOE, HO HE
MaKCUMaJIbHOM 3HAHUA CUCTEMAaTHYECKU | CUCTEMAaTHUECKOe
CYMMBbI 0aJIOB OCYIIECTBIISIEMOE PUMEHEHHE
yMEHHE HaBbIKOB
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4 (xoporo) ot 70% no c(hOpMHUPOBAHHEIE, B LIEJIOM B LIEJIOM
89% ot HO coJiepKaliue yCIIEITHOE, HO yCIENIHOE, HO
MaKCHMaJIbHOM OTJICITbHBIC coJieprKaIniue COJIepIKaIIue
CYMMBI Oa1oB HpO6JI€MI>I 3HAaHUA OTACJIIbHBIC OTACJIBHBIC
poOesbl yMEHUe poOebI
[IPUMEHECHUE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopmupoBaHHble | CHOPMHUPOBAHHOE YCHENTHOE U
MaKCUMAaJIbHOW | CHCTEMaTHYECKHUE yYMEHHUE CUCTEMaTHUYECKOE
CYMMBI 0aJUTOB 3HAHUS pUMEHEHUE
HaBBIKOB

[Ikana KOMIUIEKCHOW OLIEHKH CPOPMHUPOBAHHOCTH KOMIIETECHIMI MprBeieHa B Tabmuie 9.3.

Tabmuma 9.3 — [llkana KOMITICKCHOM OIICHKH C(OPMUPOBAHHOCTH KOMITCTESHITHI

Ornenka

dopmynupoBKa TpeOOBAHUH K CTETICHH KOMIIETEHITHH

2
(HEeyAOBIIETBOPUTEINIHHO)

He nMeet He0OXOAMMBIX MIPEACTABICHHI O TPOBEPSIEMOM MaTepuase

nJIn

3HaTh HA YPOBHE OPUEHTHPOBAHMS, ITpeicTaBleHUi. O0yJaronuiics 3HaeT
OCHOBHBIC HpI/I3HaKI/I 1501051 TepMI/IHI)I I/ISY‘IaCMOFO DJICMCHTA coz[epmaHI/m, nux
OTHECEHHOCTH K ONPEJICIICHHON HayKe, OTPAC/Id WIH 00bEKTaM, y3HACT B
TEKCTax, I/I306pa)KCHI/I$[X MM CXe€Max " 3HAa€T, K KaKUM HCTOYHHUKaM HY)KHO
oOparatecs it 00Jiee IeTaaIbHOTO €r0 YCBOCHHUS.

(YIOBJIETBOPHUTEIHHO)

3 3HaTh U YMETh Ha PeNPOAYKTHBHOM ypoBHE. OOyJaronuxcs 3HaeT
W3YUYEHHBIN 3JIEMEHT COACP)KaHUS PEMPOTyKTUBHO: MPOU3BOJIBLHO
BOCITPOM3BOUT CBOM 3HAHUS YCTHO, MUCHbMEHHO UJTH B JIEMOHCTPUPYEMBIX
IECUCTBUAX.

4 (xopo1o) 3HaTh, yMETh, BIA/IETh HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENnpoayKTUBHOM YPOBHE, YKa3bIBaTh HA 0COOEHHOCTH U B3aUMOCBS3H
U3yYEHHBIX 00BEKTOB, HA UX JJOCTOUHCTBA, OTPAHUYEHUS, UCTOPHIO U

MCPCICKTUBLI Pa3BUTUA U 0COOEHHOCTH AJId pa3HbIX 00BEKTOB YCBOCHUA.

5 (oTIM4HO) 3HaTh, yMETh, BIAJICTh HA CHCTEMHOM ypoBHE. OOydaromuiicsi 3HaeT
M3YYEHHBIHN 3JIEMEHT CO/Iep KaHUSI CUCTEMHO, TPOM3BOJIBHO U 10Ka3aTEIbHO
BOCITPOMU3BOJUT CBOW 3HAHUA YCTHO, IMCBbMCHHO UJIK B ICMOHCTPUPYCMBIX
I[CﬁCTBPISIX, YUUThIBAA U YKa3bIBasAd CBA3U U 3aBUCUMOCTH MCKY 3THM
SJICMCHTOM U APYTUMH DJICMCHTAMU COACPIKAHUA JUCHUIIIIMHEBI, €T0

S3HAYUMOCTD B COACPKAHUN JUCHUIIINHBI.

9.1.1. IIpuMepHBIii IepedeHb TeCTOBBIX 3aIaHUI

1. Kakoe u3 onpenesieHuii OTHOCUTCS K TEPMUHY ITpaBHIIa

a-JlokymMeHT, coeprkaluii 00s3aTenbHbIE MPABOBbIE HOPMBI U MIPUHATHI OPraHOM BJIACTH.

0- JlokyMeHT, ycTaHaBJIMBAIOUIMA 00s3aTelbHbIE IJ NPUMEHEHHUsS OpTaHU3allMOHHO-
TEXHUYECKUE U (W) OOIIETEeXHUYECKUE TTOJ0KEHHUS, TTIOPSIIKA U METO/IBI BBITIOJIHEHUS PadoT.
B- JlokyMeHT, cofepkaniuii Jo0OpoBoIbHBIE ISl MPUMEHEHHS OpraHN3allMOHHO-TEXHUYECKHE U
() 0OIIETEXHUYECKUE TTOJIOKEHUS, TTIOPSJIKK M METO/IbI BBITIOJTHEHUS PaboT.

r- [lonoxxeHue, ycTaHaBIMUBAIOLIEE KOJIMUYECTBEHHbIE UM KaueCTBEHHbIE KPUTEPUU, KOTOPbIE
JIOJI’KHBI OBITH YJIOBJIETBOPEHBI.

. Kakoil "HCTpyMEHT HCIIONIb3YETCs J1 aHAJIN3a BHEITHEW U BHYTPEHHEN Cpebl IPEeANPUATHS?
a- STOW

6 - SWOT

B - SOTW

r - STWO

. Kaxkoii tuarpamma He BXOAUT B TPYMILY «CTApbIX HMHCTPYMEHTOB YIIPABJICHUS KauecTBa»?

a - Jlmarpamma paccenBaHus
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0 - JlmarpamMmma cBsizeit
B - Jlnarpamma ctpatudukanus
r - JImarpamma Ilapero

4. Yrto Takoe perjaMmeHT?
a - JIokyMeHT, ycTaHaBJIMBaIOLUI 00s3aTedbHbIE JJISI NPUMEHEHHUS OpPraHU3allMOHHO-
TEXHUYECKUE U (W) OOIIETEXHUYECKUE TTOJ0KEHHUS, TTIOPSIIKA U METO/IBI BBITIOJIHEHUS PadoT.
0 -JlokyMeHT, copepKaliuii 00s3aTeabHble IPABOBBIE HOPMBI U MPUHATHIM OpraHOM BIIACTH.
B - JIOKyMEHT, peKOMEHIyIOUMi TpakTUUYeCKUe MpaBuiia WU MPOLeayphl MPOSKTUPOBAHMUS,
M3TOTOBJICHUS, MOHTaXa, TEXHUYECKOT0 OOCIYKMBaHUS WJIM SKCILTyaTallud, 000pYyI0BaHUS
KOHCTPYKUMNA WJIA U3JETUH.
r - OdbunuanbHpI JOKYMEHT, MPEACTABISIOMMUNA COO0N CHUCTEeMAaTH3UPOBAHHBIA CBOJI
HAaUMEHOBAHUN U KOJIOB KJIacCU(UKAIIMOHHBIX TPYIIHUPOBOK

5. OmpeneneHue Kakoro METo/a MJIAHUPOBAHUS MPUBEACHO: «pa3paboTKa MPOEKTOB IIAHOB Ha
OCHOBE OTYETOB, CTATUCTHKU U MHOU (paKTUUECKOW MHPOPMAIH, XapaKTEPU3YIOIIEH peaabHOe
COCTOSIHUE U U3MEHEHHE XapaKTEPUCTHUK MOJCUCTEM YIIPABICHUS.»
a - PacueTHO-aHaIMTHYECKUI
0 - OT4eTHO-CTaTUCTHYECKUE
B - DKCEPUMEHTAJIbHBIN
r - Opranu3anoHHBIN

6. UTo He BXOJUT B rpynily noka3aTejaeid Ha3HauYCHHs ?
a - OyHKIIMOHATbHBIE
0 - be3oTkazHOCTh
B - KoHCTpyKTHBHBIE
r - Kimaccudukanmonnsie

7. Uto HE OTHOCHUTCS K (DaKTOpaM SKOHOMHUUYECKOTO Xapakrepa?
a - GuHaHCcOBBIE
0 - Texnonornyeckue
B - HopmaruBHbIe
r - MarepuanbHbie

8. Ompenenenue Kakux IEHHOCTEH MPENCTABICHO: «JIOMOJHUTEIbHbIE LIEHHOCTU, UMEIOIIHNe
NpsSMOE OTHOIIEHHE K BUAY M Ka4eCTBY MPOJIYKIMU, HO JEHCTBYIOLIME BPEMEHHO, HHOTA
C€30HHO, OOBIYHO MEHBIIE KU3HEHHOT'O IIUKJIa TOBapa: HOBU3HA, MOJIa, IPECTIXO
a - ComyTcTBYIOLIUE [ICHHOCTH
0 - BpeMeHHbIE 1IEHHOCTH
B - [I[puBHeceHHbIE IEHHOCTHU
r - IlocTosIHHEIE IEHHOCTHU

9. UYTo HE OTHOCUTCS K BHYTPEHHEHN Cpeie MPeanpusiTUsi?
a -TexHu4yeckuil ypoBeHb MPOU3BOACTBA
0 - Opranu3zanusi BXOJHbIX MaTepUAIbHBIX TIOTOKOB
B -Cucrema ¢popMupoBaHus Cpoca U CTUMYJIUPOBAHUS
r - Opranu3zanus Npou3BOJCTBA U YIIPABICHUS

10. Yto oTHOCHTCS K (haKTOpaM TEXHUYECKOTO XapakTepa?

a -IIpaBoBbIe
0 -KoHcTpyKTHBHBIC
B - OpraHu3aloOHHbIC
r - MaTtepuanbHble

9.1.2. IlepeyeHb IK3aMEeHANMOHHBIX BONIPOCOB

—_

AHanu3 npobJaeMbl: ePeUnCIInTh HHCTPYMEHTBI, BXOASIIHIE B JAHHYIO TPYIILY

2. IlnanupoBaHu€ BHEIPEHHUS YJIYUIIEHUN: NEPEUUCIUTh UHCTPYMEHTHI, BXOASIINE B TAHHYIO
IpyIry

IlepeuncnuTh «cTapbie» UHCTPYMEHTHI

[TpuBecTH Ki1accu(UKaLMIO 3aTPAT HA KAYECTBO

. IlepeuncauTe METOABI BXOIAIIKE B PACYETHO-aHATTUTUYECKHAE METOBI IIJIAHUPOBAHMS KayeCTBa

oW

9.1.3. IIpuMepHBbIii IepedeHb BOMPOCOB /JIsl 3aAlIUThHI NPAKTUYECKUX 3aHATHI

1. HazoBuTe OCHOBHBIE IPUHIHUIIBI IOCTPOEHUS JIEpEBa CBOMCTB.
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HazoBuTe 0OCHOBHBIE IPUHIIUIIBI COCTABICHUS JIEpeBa Lieei.

UYeM BbI pyKOBOJICTBOBAIMCH paclpeiesieHusl JaHHbIE 3aTPAThI 10 KaTETOPUSIM.

Kax pacumdpossiBaercst Texnonoruss SMART.

[lepeuncnure uHCTpYMEHTHl Bxonsmue B CTaTUCTHYECKHE HHCTPYMEHTHI yIpaBICHUS
KayeCTBOM.

kWD

9.1.4. TeMbl NpaKTUYECKUX 3aTAHUI

Craguy )XM3HEHHOTO IIUKJIa IPOTyKIUH.

CocraBieHue qepeBa CBOMCTB

Mertoasr: 5 IIOUEMY, SW2H, 8D — Metoauka pemenus npooiaem, moaens Kano
CrarucTuueckue HHCTPYMEHTHI yNpaBiieHUsl KauecTBOM. "HoBble" MHCTPYMEHTHI yIIPaBICHUS
kauecTBOM "HoBeliline MHCTPYMEHTHI YIIPABJICHUSI KAUECTBOM

AHanu3 3aTpar Ha Ka4yeCTBO

CocrapneHue nporpaMMel 00ecrieueHust KaueCTBOM

Cocrasnenue mana ynpasienus kauecrsoM. 'OCT P MCO 10005-2019
[TocranoBka neneit: Texnonorus SMART, Meron Jlepeso//lpeBo nenei,
PacyeTHO-aHaMUTHYECKHE METO/IbI INIAHUPOBAHUS

DKcrepuMeHTalbHbIE (ONBITHBIE) METObI TNIAHUPOBAHUS

S

COoXAW

9.2. MeTonnueckne peKOMeHIalUN

YueOHBI MaTepuan u3iaraercs B GopMme, Mperoiaraliei caMoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIIYIO POJIb
B XO/JI€ BCETro y4eOHOro mpoliecca.

HauaTpe uzydeHue quCHHUIUITMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMMoi, CIUCKOM
y4e0HO-METOUYECKOTO U MporpaMMHOro odecredeHusi. CamocrosiTenbHas padoTa CTyJeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepualiaMH, BBIOTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPEeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHus: TUCUUILTAHBI ISl Ty4YIIETO OCBOEHUS MaTepHaia HeoOX0IUMO PEryJIpHO
oOpamaTbcsi K PEKOMEHAYEMOW JUTEepaType M MCTOYHUKAM, YKa3aHHbIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHEeT CTyAeHTa Ha cailte YHuBepcureTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)KE 00IIETOCTYTHBIMU UHTEPHET-NIOPTAIaMU, COACPKAIIUMHU
HAay4YHO-TIONYJSIPHbIE W CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PAa3JIUYHBIM acHeKTaM
y4eOHON AMCUUILITUHBIL.

[Ipu caMoCTOATEIHLHOM U3YYEHHUU TEM CIIEAYHTE PEKOMEHIAIHSIM:

— YTEHHE HWJH MPOCMOTP MaTepHualia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBUAYATbHOTO TOHMMAaHUS M OCBOEHHS MaTepuaja, BbIJIENsisi OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MOMbITATbCS COOTHECTH TEOPHUIO C MIPUMEpPAMHU U3
MIPAKTUKU;

— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BBISICHUTH UX
3HaYEHHE JIJIsl TOHUMaHUS JajbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YUEHHOE, OTBEUATE Ha MPEJI0KEHHbBIE BOIIPOCHI.

CtyaeHThl MOTYT MOJy4aTh HHAUMBUIyaIbHbIE KOHCYJIbTAIMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEJIEeKOMMYHUKAIUH.

[lo nucuuniavHe MOTYT MPOBOJIUTHCA JOMOJHUTEIbHbIE 3aHATUS, B T.4. B opMe BEOMHAPOB.
Pacnimcanue BeOMHApOB M 3anucu BEeOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / JIEKTPOHHOM
KypHaJIe Mo TUCIUIUIUHE.

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM /ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU
310POBbsI H HHBAJINI0B

s nun ¢ OrpaHUYEHHBIMH BO3MOXHOCTSMHU 3J0POBbS M MHBAJIHUIOB INPEAYCMOTPEHBI
JIOTIOJTHUTEJIHHBIE OLIEHOYHBIE MaTepHalibl, IEPEeYeHbh KOTOPHIX yKa3zaH B Ta0mwie 9.2.
Tabnuma 9.2 — JlomonHUTENbHBIE MaTepHallbl OLICHUBAHUS IS JIUIl C OTPAHUYCHHBIMH
BO3MOKHOCTSIMUA 3JJ0POBbSl 1 WHBAJINJIOB
Buasl 10MoIHUTENBHBIX OLIEHOYHBIX DOOopMBbI KOHTPOJIA U OIIEHKU
MaTepHUAIIOB PE3yJIbTaTOB O0YUYECHUS

Kareropuu o6yuaronmxcs
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C HapyLeHUsIMH cIyXa

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pabOThI

[Ipenmy111eCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapylIeHUsIMU 3PEHUS

CobeceoBaHue 11O BOIIPOCAM K
3a4eTy, OMPOC MO TEPMHUHAM

[IpenmyiiecTBEHHO yCTHAs
MpoBepKa (MHIUBUIYATHHO)

C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO amnmapara

Penienne nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa60TBI, IIMCBMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

Hp CUMYIICCTBCHHO
AUCTAaHIIMOHHBIMHU MCTOJdaMHU

C orpaHMyYeHUSIMH TIO
0011IeMEeTUIIUHCKUM
MOKa3aHUSM

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipeumy1iecTBEHHO POBEpPKA
METOAAMHU, ONPEACIIAIOLIMMUCS
UCXOJS U3 COCTOSIHUS
00yyaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuecKkue PECKOMEHIAUHU MO OIMCHOYHBIM MaTepuajgamMm IJid JJUll ¢ OrpaHU4YC¢HHBIMHU

BO3MOKHOCTSIMHA 310POBbS U HUHBAJINI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U WHBAJIHUJIOB MPEayCMaTPUBACTCS
JOCTYITHAs popMa MpeA0CTaBIICHUS 3aJaHUI OIIECHOYHBIX CPEJICTB, 4 UMEHHO:

— B IIeYaTHOU (opme;

— B Iie4aTHOU hopme ¢ yBeJIMYEHHBIM HIPUPTOM;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— METOJIOM YTE€HHSI aCCUCTEHTOM 3aJ]aHUsl BCIIYX;

— IpeJ0CTaBICHHUE 3a/1aHUs C UCIOIb30BaHUEM CYpIOTIEPEBOA.

Jlutam ¢ orpaHMYE€HHBIMU BO3MOXKHOCTSMH 3/I0POBbSI M1 MHBAJIKAaM yBEJIUUYHUBAETCS BpeMs Ha
MOJTOTOBKY OTBETOB Ha KOHTPOJIbHbIE BOMpockl. Jlyisi Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
nocTynHasi popma npeaocTaBiIeHHsI OTBETOB Ha 3aJIaHUsl, @ UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYT aCCHCTEHTA;

— MpEeJICTaBIEHUE OTBETOB YCTHO.

[Ipouenypa omeHWBaHHUS PE3yIbTATOB OOYYEHHUsS JHUIl C OTPAHUUYCHHBIMH BO3MOXXHOCTSIMHU
3I0pPOBbSI M WHBAIUOB 10 AUCIHILIMHE TPEIyCMAaTPUBACT MpeAOCTaBleHne HHPopManuu B hopmax,
a/IaTITHUPOBAHHBIX K OTPAaHUYEHISIM UX 3JI0POBbBSI U BOCIIPHATHSI HHPOPMAITUH:

Jst Iun ¢ HApyIIeHUsIMU 3PeHH:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B rieyaTHOU popme yBeIMueHHBIM HIpUdTOM.

J1st Iun ¢ HApYLIeHUsIMU cJIyXa:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B IIeyaTHOU (opme.

JJ1s1 11 ¢ HApyLIEHUSIMH OTIOPHO-ABHUIaTEJIbHOIO anmapara:

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA;

— B TIleYaTHOU (opme.

[Ipn HEOOXOAUMOCTH JJIsl JUI] C OTPAHUYCHHBIMU BO3MOXXHOCTSIMH 3JI0POBbSI U MHBAJIHUIO0B
MpoIieIypa OLICHUBAHUS PE3YJIBTATOB 00YUEHUS MOXKET IPOBOJUTHCS B HECKOJIBKO JTaIloB.
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