MUWHHUCTEPCTBO HAYKH Y BBICHIEI'O OBPA3OBAHMS POCCUMCKOM ®EJEPAIIIN
®denepaiabHOE TOCYIaPCTBEHHOE OI0)KeTHOE 00pa3oBaTeIbHOE YUpeKIeHHe BbICIIEro 00pa3oBaHus
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Bragesey: Tpoaw MNasen Commosms
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PABOYAS [TPOTPAMMA JJUCHUIIJIMHBI
YIIPABJIEHUE UT-CEPBUCAMU U KOHTEHTOM

YpoBens 00pazoBaHus: BbIclee 00pa3oBaHue - DaKajgaBpuaT

Hanpasnenue noarorosku / criermansHOCTh: 09.03.04 IIporpaMmHas MHKeHepust

Hamnpasnennocts (npodunp) / cnenmanuzanus: UHaycTpuajbHas pa3padoTka NMporpaMMHBIX
NPOIYKTOB

dopma 00yUueHUS: OUHASA

@axynpreT: Pakyabrer cucreM ynpasjenus (PCY)

Kadenpa: Kadenpa aromatuzanuu oopadorku nnpopmaunuu (AOHN)

Kypc: 4

Cemectp: 7

VYueOnsiii man mHadopa 2019 roxa

O0beM JUCHMIIMHBI U BUABI yUEOHOU AESITEIbHOCTU

Bunbl yueOHOI nesTenbHOCTH 7 cemectp Bcero Ennnunel

JIeKIIMOHHBIE 3aHATHS 26 26 4acoB
JlaGopaTopHbie 3aHITHS 36 36 4acoB
CamocTtosarenbHas pabora 82 82 4acoB
IloaroroBka u crada 3K3aMcHa 36 36 YacoB
OO011as Tpy0€MKOCTh 180 180 4acoB
(BKJIFOYAs MPOMEKYTOUHYIO aTTECTALIUIO) 5 5 3.e.

@opMBI IPOMEKYTOUHOH aTTECTALUA Cemectp
DK3aMeH 7

Tomck
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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opmupoBaHue Y CTYACHTOB NMPO(HECCHOHAIBHBIX 3HAHUN O BUAAX HH(POPMAITMOHHBIX PECYPCOB
NpEeNNpHUATUs, NIPOLECCaX YIpPaBICHUS KOHTEHTOM M INPAKTUYECKUX HABBIKOB HCIIOJIb30BAHUSA
npoueccHor Mozenu ynpasieHus UT-ycioyramu.

1.2. 3agauy AUCHUILIUHBI

1. ®opMupoBaHue y CTYy/I€HTOB 3HAHUN O BUJAX MHPOPMALMOHHBIX PECYpPCOB MPEAIPUATHS,
npoieccax ynpaBjeHUs KOHTEHTOM, CHCTeMaMU yIpaBieHUs HH(DOPMAIMOHHBIMH pecypcaMu
npeanpuaTus; GopmupoBaHue y ctyneHToB 3HaHuK 00 MT-ycnyrax, kxuzHeHHom nukie UT-ycmyr;
MOJIy4E€HHE IPAKTUYECKUX HABBIKOB MCIIOJIb30BAaHUS MPOLeCCHON Mosenu ynpasienus UT-ycioyramu.

2. MecTo aucuuninnsl B crpykrype OIIOIT

bnok nucuunnun: b1. ucuumiunasl (Moayan).
HNunexc nuctumaunel: b1.B.04.

PeanmyeTc;I C NPpUMCHCHUCM DJJICKTPOHHOTI'O O6y‘-ICHI/IH, JUCTAaHIIMOHHBIX o6pasoBaTeanHx

TEXHOJIOTHUH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ no JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCIUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBercTBUU ¢ ®I'OC BO 1 ocHOBHO# 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInu 1 HHAUKATOPBI UX JOCTHIKEHUS

Komnerenius

Nupukatopel 10CTHXKEHUS
KOMIIETEHIINU

[Inanupyemsie pe3ynbTaThl 00yUeHUs 110
JUACLUIUTMHE

yHHBepcaJIbeIe KOMIIETCHIIUN

Ob0menpodeccuoHanbHbIe KOMIIETEHIIUN

IIpodeccuonanbHbIe KOMIIETEHIIUH

IIKP-4. I'0oTOBHOCTB K
HCII0JIb30BAHUIO
METOIO0B U
WHCTPYMEHTAIBHBIX
CPE/ICTB UCCIICIOBAHMS
00BEKTOB
npodecCuoHAIbHON
JIeATEIIbHOCTH

[TKP-4.1. 3HaeT cCOBpeMEHHbIE
MHCTPYMEHTAJIbHBIE CPE/ICTBA
MIPOrpaMMHOTO 00eCTIeUeHUS.

3HaeT BHUJIbI KOHTEHTa HH()OPMAITHOHHBIX
PECYpPCOB MPENNIPUATHS K HHTCPHET-
pecypcos,

MPOIIECCHI YIPABJICHUS )KU3HEHHBIM ITHKIIOM
M(ppoBOro KOHTEHTA

IIKP-4.2. Ymeer
aHAM3UPOBATH U BHIOUPATH
MHCTPYMEHTAJIbHBIE CPEACTBA
MPOrPaMMHOTO O0ECTIeUeHHSI.

VYMmeeT co3naBaTh ¥ UCIIOJIB30BATh
MH(POPMALIMOHHBIE CEPBUCHI (KOHTEHT-
CEPBHUCHI)

ITIKP-4.3. Binageer HaBBIKaAMU
HCIIOJIb30BaHUS METOJIOB U
WHCTPYMEHTAJIbHBIX CPEJICTB
MCCIIE0BaHUS IPOrPAMMHOTO
oOecreucHuS.

Bitageer HaBbIKaMM MCIIOJIB30BaHUS MOJEIIEH
yrpasienus I'T-cepsucamu
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[TIKP-10. Bnagenue [TIKP-10.1. 3naer 3HaeT noaxo/bl K ynpasienuto [T-cepBucamu

HaBbIKaMU COBpPEMEHHBIE TEXHOJIOTUHU MPEANPUSITHS
MCIIOJIb30BaHUs paspabotku I1O

Pa3IMYHbIX TEXHOJIOTUH |(CTPYKTYypHOE, 0OBEKTHO-

pa3paboTKu OPUEHTHPOBAHHOE).

IIPOrpaMMHOI0 ITIKP-10.2. Ymeer YMeeT ncnonb30BaTh TEXHOJIOTHH
obecrieyeHus HCIIOJIb30BaTh COBPEMEHHBIE | YIIPABIIEHUSA KOPIIOPATUBHBIM KOHTEHTOM.

TexHoyioruu pazpadotku [10.

ITIKP-10.3. IMeeT HaBBIKH Bnaneet npoueccHON MOJENBIO YIIPABICHUS
UCIIOJIb30BaHus coBpeMeHHbIX | [T-cepBucamu
TexHosoruit pazpadorku I10.

4. O0beM IMCUMIIMHBI B 3249€THBIX eJHHULIAX C YKA3aHHEM KOJIHYeCTBA AKA/IeMH4YeCKHX 4aCOB,
BbIICJICHHBIX HA KOHTAKTHYIO pa0d0oTy 00y4aromuxcsi ¢ nNpenoaaBarejieM
H Ha CAMOCTOSITEJIbHYIO padoTy 00y4aromuxcst

OO61mmast TpyA0€MKOCTh JUCIUTUIMHBI COCTABISET 5 3a4eTHRIX eaquHUIl, 180 akageMHuecKux 4acos.

Pacnipenenenue Tpya0eMKOCTH TUCHUILIAHEI 110 BUAM YYEOHOU JEATEILHOCTH MPEICTABICHO B
tabmute 4.1.

Ta6ymna 4.1 — Tpy10eMKOCTh AUCIUILUIMHBI 110 BUJAM YU4COHOM JIeITeIbHOCTH

Beero |Cemectpsl
qacoB |7 ceMecTp

Bunbl yueOHOI esTenbHOCTH

KonTakTHas aynuropHasi padoTa o0y4yaromuxcs ¢ npenojaaBarejieM, BCero 62 62
JIeKk1IMOHHBIE 3aHATUA 26 26
JlabopatopHbie 3aHATHS 36 36
CamocTosiTesibHAsi padoTa 00y4alOIIMXCS, B T.4. KOHTAKTHAsl 82 82
BHeayIMTOpHAasi padoTa 00y4awIMXxcs ¢ npenoaaBaresieM, BCero
IToaroroBka K TECTUPOBAHUIO 32 32
[ToaroroBka k mabopaTopHOi paboTe, HANMCAHUE OTYETa 50 50
IHoaroroBka u craya 3K3amMeHa 36 36
O0mas Tpya0eMKoCTh (B 4acax) 180 180
Oo0mas TpynoemMKkocTh (B 3.e.) 5 5

5. CTpykTypa u colep:kaHue TUCHHUILIMHBI
5.1. Pa3znennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eiITeJIbHOCTH

CTpyKTypa IUCIUIUIMHBI 0 pa3jenaM (TeMaM) B BUJaM y4eOHOH JesATEeIbHOCTH MPHUBEICHA B
tabymue 5.1.
Ta6mmma 5.1 — Paznens! (TeMbl) TUCIUILIMHBI M BUABI YI€OHON ACATEIHHOCTH

Bcero gacos
Jlek. | JIa0. | Cawm. dopmupyembie

Hazpanus paznenos (Tem) AUCHMITIIUHBI (6e3

3aH., 4| pabd. |pad.,u KOMITETCHITHT

9K3aMeHa)
7 cemecTp
1 Ynpasnenue nHGOpMAITMOHHBIMU 4 16 24 44 [IKP-4, ITIKP-10
pecypcamMy U KOHTEHTOM
2 Ionstre u xxu3HeHHBIN UK UT- 4 - 8 12 [IKP-4, ITKP-10
yCIIyTH
3 IIpoueccel ynpasnenusa UT-ycayramu |12 10 24 46 [TKP-4, I[IKP-10
4 OpranuzalOHHbIE BOIIPOCHI 6 10 26 42 [IKP-4, TIKP-10
ypasienus UT-yciyramu
Uroro 3a cemectp (26 36 82 144
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Uroro[26  [36 |82 |144

5.2. Conep:xanue pa3iesnoB (TeM) TUCHUNINHBI

Coneprxanne pa3ienoB (TeM) TUCHUTUIAHEI (B T.4. TIO JIEKIHUSIM) PUBEICHO B Ta0ymIe 5.2.
Tabmuna 5.2 — Coneprkanue pa3ienos (TeM) TUCHUILIMHEI (B T.4. O JEKIHUSIM)

HaszBanus pasnenos
(TemM) TUCUIMIUTAHBI

Coneprkanue pasienoB (TeM) IUCHUILIAHEI (B
T.4. 110 JICKIIUSM )

TpynoemkocTs
(JleKkIMOHHBIE
3aHATHA), U

dopMupyemble
KOMIIETCHIIUU

7 cemecTp

1 Yopasnenne
UH(POPMALMOHHBIMU
pecypcamu U
KOHTEHTOM

Onpenenenus HHPOPMALMOHHBIX PECYPCOB,
KOHTEHTa, NH(OPMALIMOHHBIX YCIyT U
npoayKToB. OCOOeHHOCTH MH(POPMALMOHHBIX
pecypcoB U ux kinaccupukanusi. OcoOeHHOCTH
MH(POPMALMOHHBIX PECYPCOB MPEANPUATHS U
3a/1a4d KOPIIOPATUBHOIO YIIPaBJICHUS
uHpopmanueit. MoJienpb ynpaBiieHUs
KOHTEHTOM HPEeANpHUATUS U cepsl ee
IIPUMEHEHUS.

ITIKP-4,
ITKP-10

Hroro

2 Ilousitue n
skn3HeHHbid mukia UT-
yCIyTH

O6mme nmoustust UT-ycnyr: onpenenenue,
LEHHOCTD 1 OU3Heca, MOoJIe3HOCTh U
KayecTBo, coctapiistomue UT-ycmyru,
KU3HEHHbIA LUK UT-ycayru.

ITIKP-4,
ITIKP-10

Hroro

3 Ipomeccel
yupasienus UT-
yCIIyramu

IIpoueccHas monens ynpasnenus UT-
ycimyramu. OCHOBHBIE TIPOLIECCHI U
JESITeIbHOCTH COTJIACHO OMOIMOTEKE
UHPPACTPYKTYPHI HHPOPMAITHOHHBIX
TEXHOJIOTHI: ynpaBieHue noprdenem u
karasioroM UT-ycnyr, ynpasieHue
¢uHaHCaMU, yIpaBJICHUE YPOBHEM YCIIYT,
yIpaBJICHUE MOIIHOCTSAMH, YIIPABJICHUE
JIOCTYITHOCTBIO, YIIPaBJICHUE
HETPEPHIBHOCTHIO YCIIYT, YIIPABICHHUE
M3MEHEHHSMH, YIIPABICHUE COOBITUSIMH,
yIpaBJiIeHUE HHIUACHTAMH, yIIPaBICHUE
3arpocamMu Ha 00CITyKUBaHHE, YIIPABICHHUE
npobiemMaMu, yIpaBiIeHHE CePBUCHBIMU
aKTHBaMH U KOH(QUTYpaIUsIMH, YIIPABICHUEC
MH(POPMALIMOHHOM 6€30MacHOCThIO,
yrpaBjieHue nmocTaBmukamMu. HenpepsisHoe
YIIydIIeHHE YCITyT

TIKP-4,
TIKP-10

Hroro

4 Opranu3alMOHHbIE
BOIIPOCHI YIPABIICHUS
NT-ycnyramu

Oprann3allnOHHO-3KOHOMUYECKHUE ACTIEKThI
ynpasienus UT-ycayramu: moaenu
IIPEIOCTABIICHUS YCIIYT,

OpPraHMU3alMIOHHBIE TUIIBI TIOCTABIIHUKOB.
Opranuzanus

nucnetruepckoi ciyx0sI (Service Desk).
Meron pacyera croumoctu UT-yemyr.

ITIKP-4,
ITKP-10

Hroro
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Hroro 3a cemectp

26

Hroro

26

5.3. [IpakTuyeckue 3aHATHS (CEMUHAPbI)

He npeayCcMoOTpeHO y‘le6HLIM IIJTaHOM

5.4. JlabopaTopHbIe 3aHATHS

HanmeHnoBanue mabopaTopHbIX paboT MpuBeeHO B TabmuIe 5.4.
Tabmuia 5.4 — HamMmeHoBaHue 1a00paTOPHBIX padboT

Hazpanwus pa3nenos (Tem) HaumenoBanue dopmupyemble
IUCIAILINHEI nabopaTopHbBIX paboT Tpynoemkocts, u KOMIIETEHIIUHU
7 cemecTp
1 Yopasnenue 00630p Bo3MokHOCTEH ECM- 8 [TKP-10
MH(GOPMALIMOHHBIMU PECYpCaMU | CUCTEM
1 KOHTCHTOM 0O0630p BO3MOKHOCTEMH 8 [TKP-10
CYLIECTBYIOLIUX PELICHUI
MOAJICPKKU
Uroro 16
3 IIponeccer ympaBnenust UT-  |Pa3pabotka katanora UT- 10 [TKP-10
yCIIyramu yCIIyT
Uroro 10
4 Opranm3anoHHble Boripockl | Pa3pabotka Service Legal 10 [TKP-10
ynpasienus UT-ycimyramu Agreement (SLA)
Hroro 10
Uroro 3a cemectp 36
Uroro 36

5.5. KypcoBoii npoekT / kypcoBasi pabora

He npenycMoTpeHo y4eOHbIM M1aHOM

5.6. CamocTosiTesibHas padora

Buael caMmocTosTeNbHOM paboThL, TPYAOEMKOCTh U (POPMUPYEMbIE KOMIIETEHLIUU IPECTABIICHBI B

tabnure 5.6.
Tabauia 5.6 — Buabpl caMoCTOSITENbHOM pabOThI, TPYA0EMKOCTh B (pOpMHUpyEeMbIe KOMIETCHIIMH
Bunnr
Ha3zBanus paznenos . Tpynoemkocts, | dopmMupyemslie DopmbI
CaMOCTOSITEJIbHON
(TeM) AMCUUTLINHBI q KOMIIETEHIIUH KOHTPOJIA
paboThl
7 cemecTp
1 Yopasnenne ITonroroBka k 8 [TKP-4, [IKP-10 | TectupoBaHue
nH(})OpPMaAITMOHHBIMHU TECTUPOBAHUIO
pecypcaMu u [Toxroroska k 16 [IKP-10 JlaGopaTopHas
KOHTCHTOM nabopaTopHO# padoTe, paborta
HaIlMCaHUE OTYETa
Hroro 24
2 IlonsaTue u ITonroroBka k 8 [TKP-4, [IKP-10 | TectupoBaHue
JKU3HEeHHBIA KT UT- | TecTupoBaHUIO
YCIIYTH Hroro 8
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3 [Ipoueccel [Togroroska k 8 [1IKP-4, IIKP-10 | TectupoBaHue
ynpasienus UT- TECTUPOBAHUIO
yciayramu [ToaroroBka k 16 ITIKP-10 JlabopaTopHas
nabopaTopHO# padoTe, paborta
HalMcaHue OTYeTa
Hroro 24
4 Opranu3alnoHHbIE [Togroroska k 8 [1IKP-4, IIKP-10 | TectupoBaHue
BOTIPOCHI YIIPABJICHUSI | TECTUPOBAHHIO
UT-ycnyramu [ToaroToBka k 18 ITIKP-10 JlabGopaTopHas
nabopaTopHO# padoTe, paborta
HaIlMcaHue OTYeTa
Hroro 26
Hroro 3a cemectp 82
ITonroroBka u caaua 36 OK3aMeH
JK3aMeHa
Hroro 118

5.7. CoorBercTBHE KOMIIETEHINH, GOpPMHPYEMBIX IPH H3YYCHHH AUCHHUILINHBI,
1 BHJI0B Y4eOHOM 1esiTeIbHOCTH

CooTBeTcTBUE KOMIETEHIUMH, ((OPMUPYEMBIX NMPU U3YyUYECHHH AUCIUILINHBI, U BUJIOB Y4eOHOM
JeSATEeIbHOCTH MPEICTABIICHO B Tabuiie S.7.
Tabnuua 5.7 — CooTBeTCTBHE KOMIETEHIUH, (OPMUPYEMBIX MPU U3yUYEHUH TUCIMILINHbI, U BUIOB

3aHATHI
Dopmupyemsbie Bunbl yueOHoOl fesTeIbHOCTH
DopMBI KOHTPOJIA
KOMIICTCHIIMU Jlek. 3aH. |JIab. pab.|Cam. pab.
[TKP-4 + + TectupoBanue, JK3aMeH
ITKP-10 + + + JlaGopatopHas pabota, TecTupoBaHue,
OK3aMeH

6. PeifTuHroBasi cucreMa JJisi OleHKH yCIIeBAEMOCTH 00y4aronXCs
6.1. basuibHbIe OneHKH 1J1s1 (POopM KOHTPOJIA

BambHbie oneHKH 17151 POpPM KOHTPOJIS MpeIcTaBIeHbI B Tabmuie 6.1.
Tabmuua 6.1 — bayuibHbIe OLIEHKH

. . | MakcumanbpHBIH Oain
MaxkcumanbHbII MaxkcumanbHbIA
3a MIEPUOJ MEXKIY Bcero 3a
®opMBbI KOHTPOJIS 6amt Ha 1-y1o0 KT ¢ 6asu1 3a mepuos
2KT u Ha koHel CEMECTP
Hayana cemectpa | Mmexnay KT u 2KT
cemecTpa
7 cemecTp
JlaGopaTtopHnas pabota 10 10 20 40
TectupoBaHnue 10 10 10 30
OK3aMeH 30
Hrtoro makcumym 3a 20 20 30 100
nepuo
Hapacraromum ntorom 20 40 70 100
6.2. Ilepecuer 0a/1710B B OLICHKH 32 TEKYIIHH KOHTPOJIb
[TepecueT 6a/UIOB B OIIEHKH 32 TEKYITUH KOHTPOJb MPEJCTABICH B TabmuIE 6.2.
Tabmuia 6.2 — Ilepecuer 6AJIIOB B OIICHKH 32 TEKYIIUH KOHTPOIIb
| bannel Ha 1aTy TEKyIero KOHTPOJIs Onenka
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>90% oT MakcuMasIbHOI cyMMBbI OaioB Ha gaty TK

Ot 70% no 89% ot makcuMabHOM cyMMBI 6aiioB Ha naty TK

Ot 60% 10 69% OoT MakcuManbHOI cymMbl OamioB Ha naty TK

N |W ||

< 60% oT MakcuManbHOI cymMMbl OamioB Ha naty TK

6.3. IlepecueTr cyMMbI 02/1710B B TPAAUIIHOHHYIO M MEKAYHAPOAHYIO OLIEHKY

[IepecueT cymMMbl 6ayioB B TPAJULIMOHHYIO U MEXAYHApPOJHYIO OIIEHKY MPEJCTaBIEH B TaOIuIe

6.3.
Tabmuia 6.3 — Ilepecder cymMMbl 6JIJIOB B TPAIUIIMOHHYIO U MEXIYHAPOIHYIO OIICHKY
Hrorosas cymma 6asios,
Onenka YUMTBIBAET YCIEUIHO CIaHHBIN Onenka (ECTS)
9K3aMeH
5 (oTM4YHO) (3a4TEHO) 90— 100 A (oTIM4HO)
4 (xopor10) (3a4TE€HO) 85 -89 B (ouens xoporio)
75— 84 C (xoporo)
70 — 74 D (y1oBIETBOPHUTEIHHO)
3 (YIOBJIIETBOPUTEIHHO) (3a4TEHO) 65— 69
60 — 64 E (nmocpencTBenHo)
2 (HEeyIOBJIETBOPUTEIHHO) (HE 3aUTEHO) Hwxe 60 6ammoB F (HeynoBieTBOpUTEIHHO)

7. Y4yeOoHO-MeTOoAMYeCKOEe U HH(POPMALIMOHHOE 00ecneyeHUue TUCIHIINHBI
7.1. OcHoBHas1 UTEpaTypa

1. Yopasnenue UT-cepBucamu u kouTeHTOM: YueOHoe nocobue / [I. H. bapakcanos, 1O. II.
ExmakoB - 2015. 144 c¢. [DnexTpoHHBH pecypc]: — Pexum pgocrtyna:
https://edu.tusur.ru/publications/5030.

7.2. JlonoiHUTEIbHAS JJUTEpaTypa

1. MO)IGJ'II/I U aJIropuTMbl YHOPaBJICHHUA XHU3HCHHBIM LHNHUKJIOM HOPOTpaMMHOIO MHNpPOAYKTa:
Momnorpadus / 1O. II. Exnmakos, E. A. Anuenko, JI. H. bapakcanos - 2013. 197 c. [D71eKTpOHHBIH
pecypc]: — Pexxum moctyma: https://edu.tusur.ru/publications/3900.

7.3. YuyeOHO-MeTOANYECKHE ITOCOOUS
7.3.1. O6s13aTe/IbHBIEC YUeOHO-METOAMYECKHE M0Co0ust

1. Ynpasnenue UT-cepBucamMu U KOHTEHTOM: MeToquyecKkue yKa3zaHHs K Ja0OpaTOpPHBIM
3aHATHUSAM U 110 OpraHU3aIMKA caMocTosTenbHOU padotel / . H. bapakcanos - 2016. 9 ¢. [D1eKTpOHHBIH
pecypc]: — Pexxum pocryma: https://edu.tusur.ru/publications/5981.

7.3.2. YueOHO-MeTOAUYECKHE ITOCOOUS AJI51 JIUIX
(v OFpaHI/I‘leHHI)IMI/I BO3MOKHOCTAAMMH 3}]Op0Bbﬂ U UHBAJIUI0B

Y4eOHO-MeTOINYECKUE MAaTEPHAIIbI i1l CAMOCTOSITEIIBHON U ayIUTOPHOI pabOThl 00yJaroIInUXCs
W3 YHUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBbSI M1 HHBAJIUOB MPEJIOCTABISIOTCS B JopMax,
a/IalITUPOBAHHBIX K OTPAaHUYCHUSIM X 3I0POBbS U BOCTIPHSTHS HHPOPMAIINH.

Jist i ¢ HApyLIeHUsIMU 3PeHHA:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I1e4aTHOW (hOpMe YBEIMICHHBIM MIPUPTOM.

J st U ¢ HApYIIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOU (opme.

J1st U1 ¢ HApYIIEHUSIMU OTIOPHO-IBUTATEIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOU (opme.
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7.4. CoBpeMeHHbIe TPodeccHOHANIbHBIE 0a3bI JAHHBIX
U UH(OpPMaAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

1. [Tpu M3y4eHUH AUCIHUILUIMHBI PEKOMEHIyeTCs o0pamarhCcsi K COBPEeMEHHBIM 0a3aM JTaHHBIX,
MHPOPMAIIMOHHO-CIIPABOYHBIM M MOUCKOBBIM cucTeMaM, K KOTopeiM Y TYCVYPa oTkphIT mocTy:
https://lib.tusur.ru/ru/resursy/bazy-dannvh.

8. MarepuaibHO-TEXHHYECKOE W MPOrPaMMHOe o0ecrneyeHue JUCHUNINHBI
8.1. MaTepuajJbHO-TeXHHYECKOE U TPOrpaMMHoOe odecriedeHne sl JeKIHOHHBIX 3aHATHI

Jlnst mpoBeieHUs 3aHATUN JIEKIIMOHHOTO THUIA, TPYIIOBBIX U UHAUBUIYaTbHBIX KOHCYJbTAIIUIA,
TEKYLIEro KOHTPOJISL U MPOMEXKYTOUHON aTTECTAllMU UCIIONb3yeTCsl yueOHask ayAUTOPHS C TOCTAaTOYHBIM
KOJIMYECTBOM ITOCAJOYHBIX MECT JJI YU4EOHOM rpymibl, 000py0BaHHAs JOCKOH M CTaHAAPTHOU y4eOHOU
MeOenpto. IMeroTest MylbTUMeIniTHOe 000pyI0BaHNE U YUEeOHO-HATIISAHBIE TIOCOOUS, 00eCTICUHBAIOIIINE
TEMaTUYECKHE WIUTIOCTPALMH T10 JIEKIIMOHHBIM pa3ziesiaM AUCLUILITHHBL.

8.2. MaTepuaibHO-TeXHNYECKOE U POrpaMMHoOe o0ecrieuyeHue 1Jisl JJa0opaTOpPHBIX padoT

KomnberoTepHbIil knacc: yuyeOHasi ayquTOpus IS MPOBEACHUS 3aHATHH MPAKTHYECKOTO THIIA,
ydeOHas ayauTopus IJs MPOBEACHHS 3aHATHH JIaOOpaTOPHOTO THUIMA, TOMEIIEHUE I KYypCOBOTO
MPOCKTUPOBAHUS (BBIMOJIHEHUS KYPCOBBIX padOT), MOMENIEHUE IJs MPOBEACHUS TPYNIOBBIX U
WHIUBUIyaNbHBIX KOHCYNbTanui; 634034, Tomckas obnacte, r. Tomck, Bepmmanna ynuna, n. 74, 407
ayn.

Onucanrie UMEIOIIErocss 000pyT0BaHUS:

- NnrepaxtuBHblil mockonanensbHbii auciuiet SMART VIZION DC75-E4;

- MarautHo-MapKepHas J0CKa;

- Kommuiekt ciennanu3upoBanHoi yueOHOM Meben;

- PaGouee mecTo mpemnogaBaTels.

[Iporpammuoe obecnieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2013 Standard;

- Mozilla Firefox, GNU LGPL;

- Windows 10 Professional, AZURE DEV TOOLS FOR TEACHING;

KomnberoTepHbIil knacc: yuyeOHasi ayquTOpus Ui MPOBEACHUS 3aHATHH MPAKTHYECKOTO THIIA,
ydeOHas ayauToOpus IJs MPOBEACHUS 3aHATHI JIaOOpaTOPHOTO THUIMA, TOMEIIEHUE s KypCOBOTO
MPOCKTUPOBAHUS (BBIMOJIHEHUS KYPCOBBIX padOT), MOMEMIEHUE IJs MPOBEACHUS TPYNIOBBIX U
WHIUBUyaNbHBIX KOHCYNbTanui; 634034, Tomckas obnacte, r. Tomck, Bepmmanna ynuna, n. 74, 409
ayn.

Onucanrie UMEIOIIErocss 000pyA0BaHUS:

- [Ipoextop Optoma Ex632.DLP;

- [IpoekuoHHbIN YKpaH;

- MarautHo-MapKepHas J0CKa;

- Kommuiekt ciennanu3upoBanHoi yueOHoM Meben;

- PaGouee mecTo mpemnogaBaTels.

[Iporpammuoe obecnieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

- Windows 10 Professional, AZURE DEV TOOLS FOR TEACHING;

JlaGopatopus "Onepanmonnsie cuctemsl 1 CYB/1": yueOHas aynuTopus As IPOBEACHUS 3aHATUI
MPAKTHYECKOT0 TUMA, yuyeOHas ayJUTOpHs AJIs MIPOBEACHUS 3aHATUH J1a00paTOPHOTO THIA, IIOMEIIEHUE
JUIS. KYpPCOBOTO NMPOEKTUPOBAHUS (BBIMOJHEHUS KYPCOBBIX paboT), MOMEIIEHUE IS MPOBEICHUS
I'PYIIOBBIX U MHIAUBUIYATbHBIX KOHCYyIbTauuii; 634034, Tomckas obnacts, r. Tomck, Bepmmnuna
ynuia, 1. 74, 430 ayn.

Omnwucanue UMeEIOIerocss 000py0BaHUS:

- [IpoexTop Epson EB-982W;
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- [TpoeKLIMOHHBIN 3KpaH;

- MarauTHO-MapKepHas JocKa - 2 IT.;

- KommiekT cnenuann3npoBaHHON yueOHOM Mebenu;
- PaGouee mecTo mpenogaBaTels.

[IporpamMmmMHoe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

Jlabopatopus "UndbopmaTtrka u mporpaMMmupoBaHue": ydyeOHas ayIuTOPHUS IJIsI TIPOBEACHUS
3aHATUM MPaKTHUYECKOIro THIA, yueOHas ayauTOpus JJIs MPOBEICHUS 3aHATHI 1abOpaTOpHOTO THIIA,
MOMEeUIeHNe JJIsi KypCOBOTO NMPOEKTUPOBAHUS (BBIIOJIHEHUS KYpPCOBBIX paldoT), MOMEHIEHHUE s
MPOBEJICHUS TPYNIOBBIX M WHAMBHUAYaIbHBIX KOHCYynbTaui; 634034, Tomckas obmacTe, T. ToMCK,
Bepmununa ynuua, 1. 74, 428 ayn.

Onucanue uMeroerocs 000pya0BaHus:

- [Tpoextop Epson EB-982W;

- [TpoeKLIMOHHBII 3KpaH;

- MarauTHO-MapKepHas JocKa - 2 IT.;

- KommiekT cnenuann3upoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTers.

[IporpamMmmHoe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

8.3. MaTepua/ibHO-TeXHNYECKOE U MPOrpaMMHOe o0ecnedyeHue 1Jisi CaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSTeNNbHOU pabOThl UCTIONB3YIOTCS YUueOHbIE ayaUTOPUH (KOMIIBIOTEPHBIE KIACCHI),
PacoNIOKEHHBIC TI0 apecaM:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnexkr, 1. 40, 233 ayn.;

- 634045, Tomckas obnacts, r. Tomck, yin. KpacHoapmetickas, 1. 146, 201 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmanna ynuna, a. 74, 207 ayn.

Omnucanue UMeEroNIerocs 000py0BaHUS:

- yuebHas mebenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJIKITIOUCHBI K ceTUu «MHTepHEeT» U 00eCnednuBaloT JOCTYI B 3JIEKTPOHHYIO
nHpopMaMoHHO-00pa3oBarebHylo cpeny TYCYPa.

[Tepeuens mporpaMMHOTO OOECTICUEHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepuaanO-TeXHquCKoe odecrneuyeHue AUCHUINJIHHBI JIs1 JIMI ¢ OrPAHUICHHBIMU
BO3MOKHOCTSAIMH 310POBbA U HUHBAJINI0B

OcBoeHME AUCHUILIMHBI JIMIIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI U MHBAJIUJAMHU
OCYIIECTBIISIETCS C UCTIOJIb30BAHUEM CPEICTB 00YUEeHUS OOIIEro U CleluaIbHOr0 Ha3HAYEHUS.

[Ipu 3aHATHAX ¢ OOy4YarOUIMMHCA C HAPYWIEHHSMH CJyXa MPEJyCMOTPEHO HMCIOJb30BaHHE
3BYKOYCHJIMBAIOIIEH ammapaTypbl, MyJIbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUUYECKHUX CPEJICTB
npuema/nepenadn yueOHol nHpopMaImy B JOCTYIHBIX opMax, MOOMIIBHON CHUCTEMBI MPEIOJaBaHUs
JUTsL 00YYaIOIIUXCSl ¢ UHBAJIMHOCTHIO, MOPTATUBHON MHAYKIIMOHHON CHCTEMBbl. YueOHas ayauTOpus, B
KOTOPOHW 3aHUMAIOTCSl 00ydJaromuecs: ¢ HapyIIeHUEeM CiyXa, 000pyJa0oBaHa KOMIBIOTEPHOM TEXHUKOM,
ayAMOTEXHUKOM, BUACOTEXHUKOM, SJIEKTPOHHOU IOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHSIX ¢ 00yUaONIMMUCS C HAPYLIIEHUSIMHU 3PEHUs MPETYyCMOTPEHO UCIOJIb30BAaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSAX BO3MOXKHOCTH MPOCMOTpaA YJAAJIEHHBIX 00BEKTOB (Hampumep,
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TEKCTa Ha JOCKE WJIM claiijia Ha dKpaHe) MpH MOMOILM BUACOYBEIUUHUTENEH I KOMPOPTHOTO

MPOCMOTPA.

[Ipu 3aHATHAX C OOydYarOMMMUCS C HAPYUIEHHUSIMH ONMOPHO-IBUTaTeJbHOT0 ammapara
WCIIOIB3YIOTCS aJbTEPHATUBHBIC YCTPOMCTBA BBOAA MH(MOpPMAIMU M APYrHe TEXHUYECKHE CPEICTBA
npuema/rnepenadyn yueOHoM nHGOpMaIMH B JOCTYHMHBIX opMax, MOOMIILHON CUCTEMBI OOYyUYCHUSI IS

JIOIEN ¢ MHBAIMIHOCTEIO.

9. OueHOYHbIE MaTePUAJIbI M METOAUYECKHE PEKOMEHIAMHU 110 OPTaHU3aALUMH U3YUeHUs!
JTUCIUTINHBI

9.1. Conep:xaHne OLICHOYHBbIX MATEPHAJIOB [JIsl TEKYIIEro KOHTPOJIS
U MIPOMEKYTOYHOM aTTecCTAUM

JIyist o1leHKHU cTeneHru COPMUPOBAHHOCTH M YPOBHS OCBOCHUS 3aKPCTUICHHBIX 3a AUCIUTIIINHOMN
KOMIIETCHIINI HUCTIONB3YIOTCS OLICHOYHBIE MaTepUalibl, MpeAcTaBiIeHHbIC B Ta0muIe 9.1.
Tabmuia 9.1 — @opMbI KOHTPOJISL U OLICHOYHBIC MATSPHAIIBI

HagBaiﬁiﬁ;;ﬁ;iﬁ (rem) ?igﬁhé:f eyljry];;e ®opmbl koHTpoIs | OueHouynsie Marepuans (OM)
1 YopaBnenue [IKP-4, ITKP-10 |JIaGopaTtopHas Tembl 1abopaTopHBIX paboT
MH(GOPMaLlMOHHBIMU pecypcaMu pabora
A KOHTCHTOM TectupoBanue [IpumepHBIil nEepeyeHb
TECTOBBIX 3aJaHUI
OK3aMeH [IepeueHb 7K3aMEHALIMOHHBIX
BOIIPOCOB
2 ITonsatue u xxu3neHHbl nukia |[IKP-4, [IKP-10 |TectupoBanue [IpumMepHbIil TEpeYeHb
UT-ycnyru TECTOBBIX 3aJaHUI
OK3aMeH [IepeueHb sK3aMEHAIMOHHBIX
BOIIPOCOB
3 [Ipoueccel ynpasnenuss UT-  |IIKP-4, [IKP-10 |JlaGopaTopHas Temb! m1abopaTopHbIX padoT
yciyramu pabota
TectupoBanue [IpuMepHBIii TEpeUeHb
TECTOBBIX 3aJaHUN
OK3aMeH [lepeueHp 7K3aMEHALIMOHHBIX
BOIIPOCOB
4 Opranusanuonnsie Borpockl | [TKP-4, ITIKP-10 |Jlaboparopnas Temb!r mabopaTopHBIX padoT
ynpasienuss UT-ycimyramu pabota
TectupoBanue [IpuMepHBIi TEpeUeHb
TECTOBBIX 3aJaHUI
OK3aMeH [lepeueHb IK3aMEHALIMOHHBIX

BOIIPOCOB

Ixana oneHku cHPOPMUPOBAHHOCTU OTAEIbHBIX MIAHHUPYEMBIX PE3yJIbTAaTOB OOyUYEHHS IO
JTUCIUIUIMHE TpuBeJeHa B Tabnuue 9.2.
Tabnuna 9.2 — Illkama oneHkn cHopMUPOBAHHOCTH IUIAHUPYEMBIX PE3YJbTATOB OOyYEHHUS IO

JAUCLUIIIINHE
®dopmynupoBKa TpeOOBaHU K CTETICHH C(HOPMHPOBAHHOCTH
Ornenka banner 3a OM MJIAHUPYEMBIX Pe3yJbTaTOB 00ydeHUS
3HATh YMETh BJIQ/IETh
2 <60% ot OTCYTCTBHE 3HAHUU OTCYTCTBHUE OTCYTCTBHE
(HEyIOBIETBOPUTENHHO ) | MAKCUMATHHOMU | UITU ()parMeHTapHBIC YMEHHUH UITN HABBIKOB WJIN
CYMMBI 0aJIOB 3HAHUS YaCTUYHO (dbparMeHTapHbIE
OCBOEHHOE pUMEHEHNE
yMEHUe HABBIKOB
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3 ot 60% no o0mue, HO He B LI€JIOM YCIICIITHO, B 1IEJIOM
(YIOBJIETBOPUTEIHHO) 69% ot CTPYKTYpPUPOBAHHBIC HO HE YCIEITHOE, HO HE
MaKCHMaJIbHOM 3HAHUSA CUCTEMATHUYECKU | CHCTEMATHYECKOE
CYMMBI 0aJIOB OCYIIECTBIISIEMOE MIPUMCHCHHE
YMCHHE HABBIKOB
4 (xoportio) ot 70% no chOopMHUPOBaHHEIE, B LIEJIOM B I1€JIOM
89% ot HO cozeprKalue YCIIEIIHOE, HO YCIIEIIHOE, HO
MaKCUMaJIbHOM OTJIeNIbHbIE coJieprKaliue coJieprKaliue
CyMMBbI 0ayuioB | mpoOsemMbl 3HaHUS OTJIENIbHbIE OTJIeIbHbIE
npoOesbl yMEHUe poOebI
MIpUMEHEHHE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopMUpOBaHHbBIE | CHOPMUPOBAHHOE YCIICIIHOE U
MaKCUMaJbHOW | CHCTEMaTHYECKHE yMEHHE CHUCTEMaTHYECKOe
CYMMBI 0aIoB 3HAHUSA MPUMEHEHHE
HABBIKOB

[Ixanma KOMIUIEKCHOM OLIEHKU C(hOPMHPOBAHHOCTH KOMITETCHIIMI MpUBEIeHa B Ta0uIe 9.3.
Ta6mmma 9.3 — [llkaia KOMIUIEKCHOM OIEHKH C(hOPMHUPOBAHHOCTH KOMITETSHIIUNA

Ouenka dopMynrpoBKa TPeOOBAHUN K CTETICHN KOMIIETEHITUN

2 He nmeet HeoOX0IMMBIX TIPEICTABICHUN O IPOBEPSIEMOM MaTepHalie
(HEYTOBJIETBOPUTEIILHO ) | KITH
3HaTh HA YPOBHE OPHEHTHPOBAaHMS, TIpeicTaBlieHnid. O0yJaromuiics 3HaeT
OCHOBHbIE MPU3HAKU WM TEPMHUHBI U3y4aeMOT0 dJIEMEHTa COACPKAHMS, UX
OTHECEHHOCTb K ONPEICTICHHON HayKe, OTPaciid WK 00bEKTaM, y3HAeT B
TEKCTax, U300paKEHUSX UM CXeMaX U 3HAeT, K KaKUM HCTOYHUKAM HY>KHO
oOpaiartbcs A 6ojee IeTalbHOTO €ro YCBOCHHUSI.

3 3HaTh ¥ yMETh Ha PeNpPOAYKTHBHOM ypoBHEe. O0yyaromuxcs 3HaeT
(YHOBJIETBOPUTENIBHO) |M3yUEHHBIH 3JIEMEHT COICPKaHUs PENPOLyKTHBHO: IIPOU3BOIBHO
BOCIIPOM3BOAMT CBOY 3HAHUS YCTHO, IMCBMEHHO UM B IEMOHCTPUPYEMBIX
JEUCTBHUSIX.

4 (xopor1io) 3HaTh, yMETh, BIa/IETh HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENpOAYKTUBHOM YPOBHE, YKa3bIBaTh HA OCOOEHHOCTH U B3aUMOCBSI3H
M3Y4YEHHBIX 00BEKTOB, Ha UX IOCTOMHCTBA, OTPAaHUYEHHUS, UCTOPHUIO U

MEPCICKTUBLI PaA3BUTHA U 0COOCHHOCTU JJI1 pa3sHbIX 00BEKTOB YCBOCHHUH.

5 (OTJIMYHO) 3HaTh, YMETh, BIIAJIETh HA CHCTeMHOM ypoBHe. OOydJaronuics 3HaeT
M3YYEHHBIN 3JIEMEHT CO/IePKaHUSI CUCTEMHO, TPOU3BOJIBHO U 10Ka3aTEIBHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCBMEHHO WJIH B IEMOHCTPUPYEMBIX
NENCTBUSX, YUUTHIBAsI U YKA3bIBasi CBSA3H U 3aBUCUMOCTH MEXKIY ITUM
AIIEMEHTOM U JPYTHMHU 3JIEMEHTAMU COJEP>KaHUs AUCLIUIUINHBI, €T0

3HAYUMOCTDb B COACPKAHNN JUCHUITIINHEL.

9.1.1. IIpuMepHBIii NepeyeHb TECTOBBIX 3aJaHU

1. B opranu3anuu 3Ha4UTENIBHO BBIPOC 00bEM HECTPYKTYpUpOBaHHOU nHpopmanuu. [Ipumenenne
KaKOM TEXHOJOTHM MO3BOJUT ONTHUMU3UPOBATH yIpaBieHUE oOpa3aMH JJOKYMEHTOB,
AJIEKTPOHHBIMH 3aMUCSAMH, BEO-KOHTEHTOM M pabouumu mporeccamu? 1) ECM
2) CRM
3) CMS
4) ADSL

2. Kakoii a¢dext Oyaer AOCTUTHYT NPUMEHEHHUEM CTPAaTEeruu KOPHOPATHUBHOIO YNpPaBICHUS
uHpopMalMel, B Cllyyae eclid MHULMATHBBI B paMKaX CTpaTeruu He OrpaHMYUBAINCH 3aJjauaMu
OT/IENIbHBIX MOJpa3/elIeHui U TexHoJiornueckux obnacrei? 1) MHpopManoOHHbIE aKTUBbI
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00BEAUHSTCS B €IUHOE XPAHUIIHILIE;

2) ChopmupyeTcsi 00IIeKOPIIOPATUBHOE BHACHHUE YIIPABICHUS HH()OPMAIIMOHHBIMA aKTUBAMH
JIFOOBIX THUIIOB;

3) [IpousoiiaeT ynpa3zgHeHHe CUCTEM BHYTPEHHETO JIEKTPOHHOTO JOKYMEHTOO00POTa;

4) Ilpon3olieT COKpalleHue MTAaTHBIX eIWHUIL TOApa3AeIieHUd nHPpOpMaTH3aIUH.

3. Toapom BeIcTynaeT uHpoOpMalus, Mojydaemas B pe3yjibTaTe MnpeoOpa3oBaHUA
WHOPMAITMOHHBIX pecypcoB. UTo nmpuoOpeTaeT KIueHT?

1) UudopManinoHHBIN KOHTEHT;
2) UadopmanrionHast yciyra;
3) UndopmaninoHHbIN NPOAYKT;
4) UT-ycayry.

4. 3amayu KakoW CcTaauu >KU3HEHHOTO nukia MT-ycayru BKIOUYAlOT B ce0s ompenencHue
CYIIECTBYIOIIMX U MOTEHIIUAIbHBIX 3aKa3YUKOB U YCIYT, KOTOPbIE UM HEOOXOAUMBI, U CO3/JaHHe
SACHOM MOJenIu OKa3zaHHsS yCIyT, OXBaThIBalolleil BOMpockl (GUHAHCUPOBAHUS, OoOecreueHus
pecypcaMu, BHyTpeHHIO0 opranuzamnuio MT u B3auMoaericTBue ¢ 3akazuyukamu?

1) 3agauu crpareruu;

2) 3agaun MPOEKTUPOBAHNS,
3) 3agauu SKCIUTyaTaIUu;
4) 3agauyn mpeoOpa3oBaHUsI.

5. Ha kako¥l ctaguu >KM3HEHHOTrO 1uKiIa Haxoautcsa MT-yciyra, eciim mpoeKTUpOBaHUE TAKOM

YCIYTH YK€ 3aBEpPILINUIIOCH?

1) Ctparerus yciyru;

2) DkcrtyaTanus yCIyTH,

3) HenpepsiBHOE yiydIieHUE YCITyTH;
4) IlpeobpazoBaHue yCIyTH.

6. Kakoit Habop necTBUI HEOOXOIMMO COBEPIIUTH Ha 3TAre MPOSKTUPOBAHMUS, JJISI TOTO YTOOBI
paszpabotanHoe penieHue 3PGEeKTHBHO YIOBICTBOPSIIO MOTPEOHOCTAM OnzHeca?

1) ChopmupoBaTth KOMaHAY Ui MPEIOCTABICHUS HOBOM YCIyru; o0ecneuuTh KOMaHIy
3aMpOIIeHHBIM 000pya0BaHueM; copMupoBaTh TpeOOBaHUA K yciayre; cHopMHpPOBATH
pacnucaHue 3KCIUTyaTallid yCIyTH.

2) IlousaTe TpebOBaHUS K YPOBHIO YCIYTH; CMOACIUPOBATH HOBYIO YCIYTYy C UCIOJIb30BAHHEM
UMEIOIUXCS UHPPACTPYKTYP U MOHATH MOXKHO JIM 3Ty YCIYTy HOJAIEPKUBATh B JalbHEHIIEM;
BBITNIOJTHUTH aHAJIN3 BIMSHUS Ha OM3HEC U OLEHUTHh PUCKU B OTHOIICHUU YCITYTH.

3) Co3nate Moaenb 3¢ (PEeKTUBHOTO TUIAHUPOBAHUS 3aKYMOK 000pyA0oBaHUs; CHOPMUPOBATH
JOKYMEHTAIlMI0 Ha HOBOE 000pyJOBaHHUE; BHEAPUTh KOHPUIYPALMOHHYIO €AUHHUILY s
(bopMHUpPOBaHMS YCIYTH.

4) ChopmupoBaTh MEPCIEKTUBBI OCYIIECTBICHHS AEATCIHHOCTH; CHOPMUPOBATH TpEOyeMbIe
Ou3HEeC-pe3yJabTaThl, COTJIaCOBaTh TpeOoBaHUs Ou3Heca; pa3paboTaTh MOKa3aTeau
s dexTuBHOCTH PabOTHI CEPBEPHOTO O0OOPYIOBAHUS.

7. Kakast 0cOOEHHOCTb MPEeANPUITHS UHPOPMALIMOHHOTO KOMILJIEKCA MO3BOJISET yAOBIETBOPUTH
nH(}OpMaAIMOHHBIE MOTPEOHOCTH 3aKa3unKa?

1) [TpousBoacTBO MH(MDOPMALIMOHHBIX MPOIYKTOB U OKa3aHHE WH(OPMALIMOHHBIX YCIIYT;
2) dukcupoBaHHasi CTOMMOCTD NMPe0Opa3oBaHus, XpaHEHHUS U Tiepeaaun HHPOopMaInu;
3) Bo3moskHocTh Kooneparuu ¢ Beaymumu U T-koMmanusimu;

4) Tlonnepsxka paboOThl pabOYUX TPYIIIL.

8. Ucrounukamu nabopManuu aias okazanus UT-ycayru SBASIOTCS CTaTUCTHYECKUE TaHHBIE,
XapaKTepU3ywIIue TOBapooOOpOT, 00beM cObITa, 00BbEM pacmpoga)x, UMIOPT, IKCIOPT
npennpusatuga. K xkakoMy THINY HCTOYHMKOB HMH(OpPMALUMU OTHOCSTCS NMpPUBEICHHBIE
HWCTOYHUKU?

1) BHenrane ucTouHUKY;

2) BHyTpeHHUE UCTOYHHKY;
3) CTOpoHHHE HCTOYHUKH,
4) IlyOnuvHbIC NCTOYHHKH.

9. 3aka3uuk BbABUTACT TpeOOBaHMs CHOPMYIUPOBATH MOJIE3HOCTH MpeaocTaBisiemoit UT-ycmyrn.
Uto HeoOXOAMMO OTPa3UTh B OTBETE 3aKA3UUKY?

1) Beiroasl, KOoTOpble MOTyYaeT 3aKa3uuK B Pe3yJIbTaTe UCIOIb30BAHMS YCIIYTH;
2) ITopsimoK MOCTaBKM YCIIYTH B TEPMUHAX CTICIH(DUKALIHIA;
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10.

1.

12.

13.

14.

15.

16.

17.

3) KadecTBO mpeaocTaBisieMoid yCIIyTH;

4) CTpaTeruro UCIoJIb30BaHUs PE3YIbTATOB YCIYTH.

Kakoii Bu1 AesATeNbHOCTH MO3BOJSET BEpUPULUHUPOBATH COOTBETCTBUE KOH(DUTYpALIMOHHOM
€IMHHULIBI, YCIIYTH, IpoLecca U T.1. clielu(UKAIUY WIH COTJIACOBAHHBIM TPEOOBAHUAM?

1) TectupoBanue;

2) 3ampoc Ha U3MEHEHUE;

3) Coopka,;

4) PaszBepThIBaHHE.

Kakue 3amauu mo3BOJST B NOJHOW Mepe pealiu30BaTh CTPATETHUI0 MOCTOSHHOTO
COBEPILICHCTBOBAHUS YCIIyT?

1) BrimonHeHue TeCTUPOBAaHUS Ha KaXKJAOM dTalle XKU3HEHHOTO IMKJa YCIYyT'H; peuiaTh
BO3HHMKAIOIIME UHIIMACHTHl B OTHOLIEHUH ONEPAIMOHHBIX MpobieM; GopMUPOBATh KPUTEPUU
rapaHTUM KayecTBa JJIsl KaXKJI0M OTAECIbHON yCIIyTH;

2) OpranuzoBaTh 3(pPEeKTUBHOE TUIAHUPOBAHUE U YIPABJICHUE MIOTOKOM YCIIYT; CPOPMHPOBATH
nepevyeHb PUCKOB, CBSI3aHHBIX C U3BMEHEHUSIMU B YCIIyTe; 00€CIeUUTh aKTyallbHble 3HaHUS 110
UHGPACTPYKTYpE U YCIIyTe€ BCEMY IEPCOHAY KIIMEHTA;

3) HaxoxxaeHue BO3MOXKHOCTEH [IJIT COBEPIICHCTBOBAHMS HA KaXKJIOW CTaAWU KU3HEHHOTO
UKJIAa YCIYTH; OL€HKAa M aHajdu3 JOCTHXEHUW MO YPOBHSIM NIPEIOCTABISEMBIX YCIYT;
COBEPLICHCTBOBAHUE YCIIYT U MPOIIECCOB yIPABICHHUSI.

4) Opra"u3oBaTh cpenbl s COOpPKH, TECTUPOBAHUS, MPOMBIINIICHHON JKCIUTyaTaluu;
OTCIIC)KMBATh BO3HUKAIOIIME U3MEHEHHUS Ha CTaAUM TECTHUPOBAHUS.

[Ipennpusitue BHEAPSET NPOUECCHYIO MOJIeNb yrpaBieHus MT-ycnyramu. Hactyninenue kakoro
pHCKa IIPU TOM BEPOATHO?

1) [TosiBneHue eAMHOTO S3bIKA U1 BHYTPEHHUX U BHEUTHUX KOHTPAareHTOB;

2) Yenyru cnenupuuupyroTest Ha A3bIKe, MOHATHOM 3aKa3uMKaM U C YJIOOHBIM UM YPOBHEM
JeTalln3allnu;

3) IIpoucxoauT UCMOIb30BaHNE Ay TCOPCUHT OTAEIBHBIX 3JIEMEHTOB YCIIYT;

4) IloBblllIeHHE KayecTBa YCIYT OCTaJlOCh HE3aMEUYE€HHBIM H3-3a OTCYTCTBUS 0a3bl A
CpPaBHEHMSI UJIU HEBEPHO CPOPMYIUPOBAHHBIX IIEJIEH.

YacTh ycayr HaxoJsTCsS B CTaJUU NMPOCKTUPOBAHUS B HACTOSIIEE BPEeMs U HEIOCTYMHBIX
3aKa3zyuKaM. BXoasT nu Takue yciayrd B mopTdens ycayr?

1) Yenyru cocTaBisitoT 4acTh OPTQEIs yeiyr;

2) Ycnyru He BXOAAT B IOPT(HENb yCIyT;

3) Ycayru miaHupyroTCs K BHECEHHIO B TTOPT(EIb YCIyT;

4) HenoctynHble 3aka3yvKaM YCIYTH HE MOTYT ObITh BKJIIOUEHBI B IOPTQEIb yCIYT.

Ycayra GyHKIIMOHUPYET BhIIIe (UHAHCOBOTO Mopora. Kakyro ctpaterno HeoO0XoaumMo BeIOpaTh
JUTSL TIOJTy9eHHs O0bIeH mpuobum?

1) CHU3UTHh 00BEM MHBECTUIINN B PA3BUTHE YCIYTH;

2) Ilpennarath HOBbIE BO3MOKHOCTH, MAHEBPUPOBATh IIEHONH U MaKCUMaJbHO MPUOIMKATH
CBOIICTBaA YCIIYTH K TOMY, YTO TpeOyeTcs 3aKazyrKam;

3) [IpomomkuTh MpeaocTaBiICHUE YCIyTH 0€3 N3MEHEHUI;

4) Ilepenatp yCiIyry Ha ayTCOPCHHT.

PykoBoJcTBO mpeAnpUsITHS MOCTaBUIIO 3aJa4y UCIOJIb30BaTh BHYTPEHHETO MOCTABIIMKA IS
ynpasienus: UT-ycnyramu. Kakass Moaenb npenocTaBieHus yCIyr MOAOUIET JJd PELIeHUs
IIOCTaBJICHHOHN 3a1auu’?

1) UucopcuHr;

2) Ko-copcuHr;

3) AyTCOpCHHT;

4) MyJbCTHCOPCHHT.

Kaxkoit kputepuii mo3BoJIsIeT IPOU3BECTH OLIEHKY CIIOCOOHOCTEH MOCTaBIHUKA TPEThEH CTOPOHBI
BBITIOJTHUTH YCJIOBUS JJOTOBOpa?

1) JoCcTymHOCTS;

2) CpenHee BpeMsi MEXKTy MHITUACHTAMU;

3) ConpoBOX1a€MOCTb;

4) O6CITy)XKMBAEMOCTb.

Cpennee BpeMs MKy HHIIMJICHTaAMH YMeHbIaeTcs. Kakoi BeIBOa OyaeT KOppeKTeH?

1) HaGmromaercst MoBBIICHUE HAIE)KHOCTD YCIIYTH;
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2) HazmexxHOCTh yCIyTH MajiaeT;

3) CpenHee BpeMsi BOCCTAHOBIJICHHUS YCIYyTH YBEJIUYHIOCH;

4) O6cmy)XKMBAa€MOCTh OCTAJIach HA MPEKHEM YPOBHE.

O6cnyxuBaHue HHPOPMATMOHHBIX CUCTEM JUCHETYEPCKOIr0 MyHKTa a’dponopTa MPOU3BOAUTCS
CTOpOHHEHN opraHu3anueil. Kakol ypoBeHb TOCTYMMHOCTH HEOOX0AMMO yKa3aTb B SLA?

1) HomxHa 661Th 00ecnieueHa 100% nocTynmHOCTh HH(DOPMALIMOHHBIX CUCTEM;

2) doctynHOCTh UHOOPMALIMOHHBIX CUCTEM AUCIETYEPCKOTO MYHKTA HE JTOJKHA MPEBBIIATh
95%;

3) Heo6xonumo obecneunts 98% n0CTYNHOCTh HHPOPMALIMOHHBIX CUCTEM JUCIIETYEPCKOTO
MYHKTA,

4) UadopmarimoHHbIE CUCTEMBI TIOJDKHBI pab0OTaTh.

Kaxoit Bua nesaTenbHOCTH B YIPaBICHUU MPOOJeMaMU MO3BOJUT MPEIOTBPATUTh UHIIUEHTHI
MyTeM OTpeeeHHs CIadbIX MeCT B HHPPACTPyKType?

1) PeakTuBHOE ynpaBiieHne nMpobdiieMaMu;

2) [TaccuBHOE yripaBiaeHuE IpodIeMamu;

3) [IpoakTBHOE ympaBiieHHE MPOOIEMaMH;

4) YueTHoe ynpaBiieHHue TpoOIeMaMHu.

[Ipu onmpenenennn cedbecroumoct U T-ycnyru pacxoasl Ha coaepkaHue aIMHUHUCTPATUBHO-
ynpasienueckoro nepconana (AVYII) UT-cayxObl ObIIM OTHECEHBI K MPSAMBIM 3aTpaTaM.
MO>KHO JT1 KOPPEKTHO paccuuTaTh cebecroumocts UT-ycmyru?

1) Henb3zs. 3arpater Ha coaeprkanue A YII sSBASIOTCS KOCBEHHBIMU;

2) 3atpatsl Ha conepxanue AYII e yuuteiBarotcst B cedbectonmoctu UT-ycmyru;

3) 3arpatsl Ha conepxanue AYII gomKHBI OBITh OTHECEHBI K IPSIMBIM 3aTpaTaM MO OTIACIbHBIM
kaxaou UT-ycnyru;

4) MoxHo. 3atpaTsl Ha coaepkanue AYII oTHeceHbI BEpHO

9.1.2. IlepeyeHb IK3aMEeHANMOHHBIX BONIPOCOB

Maiite onpenenenue nHGOPMAIIMOHHOTO pecypca.

PackpoiiTe KitoueBble 0COOEHHOCTH MH(POPMALIMOHHBIX PECYPCOB.

[Tepeuncanre npu3HaKku Ki1accupuKaui HHPOPMAIIMOHHBIX PECYPCOB.

PackpoiiTe cMBbICIT TOHATUS «KOHTEHTY.

[lepeuncnute BHEIIHUE U BHYTPEHHUE UCTOUYHUKHN UH(OPMAIIMOHHBIX TOTOKOB OpraHU3aLINH.
[TepeuncnuTe 1 NPOKOMMEHTHPYHTE OCHOBHBIE IIark popMupoBaHus 3(hGeKTUBHON cTpaTeruu
KOPITIOPATHBHOTO YIpaBJIeHUs HHPOPMALIUECH.

ITpuBenure onpenenenus ECM.

. Ilepeuncnure u oxapakrepusyire obnactu npumeneHust ECM.

[Haiite onpenenenue UT-yciayru 1 mpOKOMMEHTUPYUTE €r0 KIIFOYEBBIE YACTH.
PackpoliTe KiIOU4eBbIe OTJIMYUS YCIYTH OT IIPOAYKTA.

Ilepeunciure U MPOKOMMEHTUPYUTE OCHOBHBIE cocTairatomue UT-ycayru.
PackpoliTe MOHATHE II0JIE€3HOCTD YCIIYyTH.

PackpoliTe MOHATHE «TapaHTUs Ka4eCTBA YCIYTH».

Ilepeunciure ¥ MPOKOMMEHTUPYHUTE CTaauu KU3HEHHOro nukina UT-ycmyru.
Jla¥iTe onpeneneHue npoLecca U ero XapakTepUCTUKU.

ITepeuncnure npeumymectsa [TSM ¢ Touku 3peHns 3aKa3yuKa U MOCTaBIIMKA.
Jaiite onpenenenus karaiora u noprdenst UT-ycmyr.

[Tepeuncaure congepxanue uHpopmaruio 06 UT-yciyru B moprderne ycmyr.
[Tepeuncante OCHOBHBIE 3a/1auu Ipoliecca yIpaBieHne GUHAHCAMHU.
[lepeuncnure ocHOoBHBIE 3agaun SLM.

Ilepeuncinre OCHOBHBIE IE€ATEIBHOCTHU IIPOLIECCA YIIPABICHUS JOCTYITHOCTBIO.
Ilepeuncinure OCHOBHBIE IEATEIBHOCTHU IIPOLIECCA YIIPABICHUSA U3MEHEHUSAMU.
Onumure anropuTM Nporecca yupapaeHUus: MHIUIEHTaMU.

Onuuu BoccranoBieHus B pamkax [TSCM npu ynpaBieHUN pucKaMu.
Onwumute o0IyI0 CXeMy Mpoliecca YIpaBieHHs] U3MEHEHHSIMU.

OnuiuTe anropuT™ Nporecca yrnpaBieHUs COOBITUIMHU.

OnumuTe OCHOBHBIC OTJIMYHS HHIMIEHTA, IPOOJIeMbl, 3a1poca Ha 00CITy)KUBaHUE.
[Tepeuncnute U oxapakTepuszyirte MeTpukH 3P(EKTUBHOCTU Mpolecca yHpaBiIeHUs
MHIUICHTaMU.
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29. llepeuucnure 1 oxapakTepU3ynTe MIaru HEMPEPHIBHOTO YIYUIICHUS YCITYT.

30. Ilepeuucnute u oxapakrepusyiTe Moaeau npeaoctasienus UT-ycuyr.

31. Ilepeuucnure 1 oxapakTepu3yiTe TUIBI TOCcTaBIIMKOB U T-yciyr.

32. Omnpenenute U MPOKOMMEHTHUPYHTE rIaBHYIO 1ieib Service Desk.

33. Ilepeuuncnute u oXapakTepU3yHTe OCHOBHBIE BUBI IeATeIbHOCTH Service Desk.

34. Kaxkue mmtocel Service Desk «1aet» mosib3oBaTensiM, MEHEDKMEHTY, pa3paboTIYMKaM U T.1.7
35. Ilepeuucnute TUnoBsie pa3aensl SLA.

36. Ilepeuncnute Bo3MOkHBIC MeTpUKH SLA 1 mpaBuiia BEIOOpa METPHK.

9.1.3. Tembl 1a00paTOpPHBIX padoOT

00630p Bo3MoxkHOCTEH ECM-cuctem

0O0630p BO3MOXKHOCTEH CYIIECTBYIOIIUX PEUICHUN TOAIEPKKU
Pazpabotka karanora UT-ycayr

Paspabotka Service Legal Agreement (SLA)

L=

9.2. MeTonnueckne peKOMeHIalUN

YueOHBI MaTepuan u3iaraercs B GopMme, MPeroiaraliei caMoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIIYIO POJIb
B XO/JIe BCETro Y4eOHOro mpolecca.

HauaTp uzydeHue AuCHHUIUITMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMMoi, CIUCKOM
y4e0HO-METOJUYECKOTO U MporpaMMHOro odecredeHusi. CamocrosiTenbHas paboTa CTyeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepuajiaMH, BBIOTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPEeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHus: TUCUUILIMHBI ISl Ty4YIIETO OCBOEHUS MaTepHaia He0OX0IUMO PEryJIsipHO
oOpamaTbCcsi K pEKOMEHAYEMOU JUTEepaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHET CTyAeHTa Ha cailte YHuBepcutreTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)KE 00IIETOCTYTHBIMU UHTEPHET-TIOPTAIaMU, COACPKAIIUMHU
HAay4YHO-TIONYJSIPHbIE U CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PAa3JIUYHBIM acHeKTaM
y4eOHOW AMCUUILIUHBIL.

[Ipu caMoCTOATEIHLHOM U3YYEHHUU TEM CIIEAYHTE pEKOMEHIAIHSIM:

— YTEHHE HWJH MPOCMOTP MaTepHualia OCYLIECTBISHTE CO CKOPOCTbIO, NOCTATOYHOM Ay
WHAUBHUAYATbHOTO MOHMMAHUS U OCBOEHHS MaTepuaja, BbIJIENsis OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTAaBUThH Te3UChl. OCBOMB MaTepual, MOMbITATbCS COOTHECTH TEOPHUIO C MIPUMEpPAMHU U3
MIPAKTUKU;

— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BBISICHUTH UX
3HAauYeHHE JIJIsl TOHUMaHUS JajbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YYEHHOE, OTBEUATE HA MPEJI0KEHHbBIE BOIIPOCHI.

CtyneHThl MOTYT MOJy4aTh WHAUWBUIyaIbHbIE KOHCYIbTAIMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEJIEeKOMMYHUKAIUH.

[lo nucuumniavHe MOTyT MPOBOJIUTHCA JOMOJHUTEIbHbIE 3aHATUS, B T.4. B opMe BEOMHAPOB.
Pacnimcanue BeOMHApOB W 3anucyu BEeOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / SJIIEKTPOHHOM
KypHAJIE M0 TUCIUIUINHE.

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM /ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU
310POBbsI H HHBAJINI0B

s nun ¢ OrpaHUYEHHBIMH BO3MOXHOCTSMHU 3J0POBbS M MHBAJIHUIOB INPEAYCMOTPEHBI
JIOTIOJTHUTEJIHHBIE OLIEHOYHBIE MaTepHalibl, IEPEeYeHbh KOTOPHIX yKa3zaH B Tabnwie 9.2.

Tabnuma 9.2 — JlomonHUTENbHBIE MaTepHaAllbl OLICHUBAHUS JUJISL JIUIl C OTPAHUYCHHBIMH
BO3MOKHOCTSIMUA 3JJ0POBbsi 1 WHBAJINJIOB

Bupl 7onoMHUTENBEHBIX OLIEHOYHBIX CDOpMBI KOHTPOJIAA 1 OLICHKHU

Kareropuu o6yuaronuxcs

MaTepHuaioB PE3yJIbTaTOB O0YUYECHUS
C HapylmeHusIMH cIyxa TecTsl, NUCEMEHHBIE IIperMy11eCTBEHHO TUCEMEHHAS
CaMOCTOSITeNIbHBIE PaOOTHI, BOIIPOCHI IIPOBEPKA

K 3a4€Ty, KOHTPOJIbHBIE pA0OTHI
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C HapylIeHUSIMU 3pEHUS

CobecenoBaHue 110 BOIIpocam K
3a4eTy, OIpoc MO TEPMUHAM

[Ipenmy1iecTBEHHO yCTHas
IIpoBepKa (MHANBUYAJILHO)

C HapylIeHUsIMHA OTIOPHO-
JIBUTATEIILHOTO arlnapara

Pemienue nucTaHIIMOHHBIX TECTOB,
KOHTpPOJbHBIE Pa0OTHI, MUCbMEHHBIE
CaMoCTOsITeNIbHbIE pabOThI, BOMPOCHI

K 3a4eTy

[IpenmytiecTBEHHO
JTUCTAaHIIMOHHBIMU METOJIaMU

C orpaHUYCHUSIMHU T10
o01IeMe IUIIUHCKUM
[MOKA3aHUSAM

TecTbl, NMCEMEHHBIE
CaMOCTOSITeNIbHbIE PaOOThI, BOIIPOCHI
K 3a4eTy, KOHTPOJIbHbIE paOOTHI,
YCTHBIE OTBETHI

[TpeumyieCTBEHHO MTPOBEPKa
METOAMH, OMPEICIITIOITUMHUCS
UCXOJISl U3 COCTOSTHUS
00ydaromierocss Ha MOMEHT
MPOBEPKH

9.4. MeToanuecKue peKOMEHAAIUN 110 OLEHOYHBIM MATEPUAJIAM [IJIfl JIUI C OTPAHUYEeHHbIMH

BO3MOKHOCTSIMM 310POBbSA 1 HHBAJIMI0B

Jns nui ¢ orpaHUYEHHBIMH BO3MOXHOCTSIMU 3J0POBbSI U MHBAJIUJIOB MpPEayCcCMaTpPUBACTCS
noctymnHasi popma npeaoCTaBICHHS 3a/IaHUi OLIEHOYHBIX CPEJICTB, & IMEHHO:

— B mieuaTHoi hopme;

— B [1€YaTHOW (hopMe C yBETUUEHHBIM IIPHPTOM;

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA;

— METOJIOM YTEHHS aCCUCTEHTOM 3aJaHHs BCIYX;

— IIPEJJOCTABJICHUE 33aJaHUS C UCIIOJIb30BAHUEM CYPIONEPEBOIA.

JIuam ¢ orpaHMYEHHBIMH BO3MOXXHOCTSIMHU 3/I0POBbSl M MHBAJIUIAM yBEIMYHMBACTCS BpEeMs Ha
MOATOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. [[is Takux oOydarommxcs MpeaycMaTpUBaeTCs
nocTymnHas popMa npeaoCTaBICHUsI OTBETOB HA 33JJaHUs, 2 UMEHHO:

— MUCBMEHHO Ha OyMmare;

— HabOp OTBETOB Ha KOMIIBIOTEPE;

— Ha0Op OTBETOB C UCIIOJIB30BAHUEM YCIIYT ACCUCTCHTA,

— [PE/ICTaBJICHHE OTBETOB YCTHO.

[Mpouenypa oueHUBaHHs PE3yJIbTaTOB OOYYEHHUS JIMI C OTPAHMYCHHBIMH BO3MOXXHOCTSIMHU
3I0POBBSl ¥ MHBAIMJIOB [0 TUCIMILIMHE MPEIyCMaTPUBAET MpenocTaBlieHue nHdhopManuu B Gopmax,
aIalITUPOBAHHBIX K OTPAaHMYCHUSM HX 30POBbSI H BOCHIPUATHS MH(DOpMALIUK:

JI1si JIMI ¢ HAPYIIEeHUSIMH 3PeHus:

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA;

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM.

JI1s1 JIMIL ¢ HAPYIIEHUsIMU CJIyXa:

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA;

— B miedatHou popme.

I[.]'IH JIMI ¢ HAPYIICHUSIMHU OIMOPHO-ABUI'aTC/JILHOI'O allliapaTa:

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA;

— B miedatHou popme.

[Ipu HEOOXOAMMOCTH JUISL JIMI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 3J0POBbS U MHBAJIUJIOB
MpolLeypa OLEHUBAHUS PE3YIbTATOB O0YUCHUS MOXKET TPOBOJAUTHCS B HECKOJIBKO JTAIIOB.
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