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Kadenpa: Kadenpa ucropuu u couuaasnoii padorsl (MCP)
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VYueOnsiii man mHadopa 2019 roxa

O0beM JUCHMIIMHBI U BUABI yUEOHOU AESITEIbHOCTU

Bunbl yueOHOIl esTenbHOCTH 7 cemecTp Bcero Ennnuner

JIeKIIMOHHBIE 3aHATHS 18 18 4acoB
[IpakTryeckue 3aHATUA 36 36 4acoB
Kypcogas pabota 18 18 4acoB
CamocrositenpHas padbora 72 72 4acoB
ITonroroBka u caaya dK3aMeHa 36 36 JacoB
OO0mast TpyZ0eMKOCTh 180 180 4acoB
(BKJTIFOUAs MPOMEKYTOUHYIO aTTECTALUIO) 5 5 3.€.

DopMBbI IPOMEKYTOUHOM aTTeCTaIUs Cemectp
DK3aMeH 7
Kypcosas pabora 7

Tomck
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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. chopmMupoBaTh y CTYJJCHTOB CIIOCOOHOCTH BBIABIIATH, (POPMYIMPOBATH, pa3peliaTh IpoOIeMbl B
cdepe coranbHOM pabOThl HA OCHOBE NMPOBEICHUS MPHUKIATHBIX UCCIIEIOBAHNUMN, B TOM YHCIIE ONpoca U
MOHUTOPHUHTA, UCIIOIb30BATh MOJYYCHHBIE PE3YyJIbTAaThl U JaHHBIC CTATUCTUYECKON OTUYETHOCTHU IS
noBbIIeHUS 3()(PEKTUBHOCTH COIMATBHON paOOTHI.

1.2. 3agauy AUCHUILIUHBI

1. BeiaBaaTh cymHoOCTh U (GOPMBI IPOSBICHUS COLHAJIBHOIO KOH(IUKTa B COBPEMEHHBIX
YCIIOBHSIX OOIIECTBEHHOW W TUYHOM JKU3HHU.

2. JlaTh MOHUMAHHUE 3aKOHOMEPHOCTEH, 0COOEHHOCTEH BO3HUKHOBEHHUS COIMATBHBIX KOH(MIUKTOB
B POCCHICKOM OOIIIECTBE.

3. ChopmupoBaTh npeicTaBICHUE O CBOCOOpa3ne CTPATETHil M TAKTUK IMOBEICHUS B KOH(IUKTE.

4. YcBOUTH NPUHLHUIIBI TPO(PUIAKTUKY U YPETYIUPOBAHUS KOH(IIHUKTA.

2. MecTto aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumimnast (Moayn).

HNunexce nucuumaunel: b1.0.35.

PeanusyeTcs ¢ mpUMEHEHHEM D3JIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInn 1 HHAUKATOPBI UX JOCTHIKEHUS
WNHauKaTOpsl OCTHKEHUS [Tnanupyemble pe3yabTaThl O0ydeHUS 110
KOMIICTEHIIMH JUCLUIUIMHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN

Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

OIIK-2. Cnocoben
OIMCBLIBATh COLIMAJIbLHBIE
SIBJICHHS M TIPOIIECCHI HA
OCHOBE aHajlu3a u
0000111eHAA
npodecCuoHaIbHON
uH(bOpMaluU, HAYYHBIX
TEOpHU, KOHIETILINI 1
AKTyaJIbHBIX MOJIX0JI0B

OIIK-2.1. 3Haer akTyajabHbIE
Hay4HbIE TEOPUH, KOHLIECTILIIH
U MOAXO/Ibl, HCIIOJIb3YEMBIC B
coLuanbHOM pabdorte

YMeeT COmocTaBUTh pa3HbIe MOIAXOIbI C
dbopmamu IpeICTaBICHHS
npodeccuoHalibHON HH(OpMaIuu

OIIK-2.2. YMmeer onuchIBaTh
COLIMAJIbHBIC SIBJICHUS U
IPOIIECCHl HA OCHOBE
KOMILIEKCHOW MH(POpMaLuu

VYMeeT 00bSICHATh COIIMAJIbHBIC SABJICHUA U
MponecChl C UCIIOJIB30BAHUCM aHaJIn3a
IPpUYIUH U HOCHGHCTBHﬁ, OmnupasCb Ha
HAayYHBIC TCOPHUU U TOAXOIbL

OIIK-2.3. Binageet HaBbIKaMu
000011IeHNA
npodecCuoHAIbHON
nH(POPMAITUN, KPUTHIECKU
OIICHUBACT aKTYyaJIbHYIO
COIMATILHYIO PEaTbHOCTh

VYMeeT BhIIENATh MO3UTUBHBIE U HETAaTUBHBIE
XapaKTePUCTUKHU B MPOPECCHOHATBHON
uH(popMaluu
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OIIK-4. CniocoGeH k OIIK-4.1. 3HaeT ocHOBHbIE Mo3keT oTar4aTh METOIbl U IPUEMBI

HUCIIOJIB30BAaHMUIO, MCTOJbI U IPUEMBI npeaoOTBpALICHUA KOH(l)JII/IKTOB
KOHTPOJIIO U OLICHKE npodeccuoHaTbHON

METO/IOB U MIPUEMOB NeSITETILHOCTH B cdepe

OCYILIECTBIICHUS COIMAILHOU PabOThI

PO(heCCUOHATBHON OIIK-4.2. Ymeer onenuBath | CriocoOeH BbICKa3bIBaTh 00OCHOBAHHYIO
IEATENBHOCTH B cepe 3¢ (HEeKTUBHOCTh MPUMEHEHUS |OLEHKY METOJaM U MpHeMaM pa3pelieHus
COLMANTBHON PAOOTHI KOHKPETHBIX METO0B U KOH(JIMKTOB

PUEMOB TIPO(eCCHOHATEHON
NeATeTLHOCTH B chepe
COITMATBHOM PabOTHI

OIIK-4.3. Bnageer HaBbikamu | CIIOCOOEH MCIONIB30BaTh B IPAKTHKE
UCIIOJIb30BAaHUS U KOHTPOJIS  |COLMAIBbHOM pabOThl METO b

METOIOB U IPHEMOB NPEJOTBPALLCHNS U pa3pelieHusi KOHPIUKTOB
OCYLIECTBIICHUS
npodeccuoHaNBHOM
NeSITEILHOCTH B cdepe
COLIMAJIbHOM paboTHI

IMpodeccuonanbHbIe KOMIIETEHIIUH

4. O0beM IMCUMILIMHBI B 324€THBIX eJUHULIAX C YKa3aHHEM KOJIHYeCTBA aKa/leMHYeCKUX YacoB,
BblJIeJIEHHBIX HA KOHTAKTHYI0 pa0oTy 00y4aromuxcsi ¢ npenojaaBarejieM
U HA CAMOCTOSITEJIbHYI0 Pa0oTy 00y4Yaromuxcs

OO61mast TpyA0€MKOCTh AUCHHUIUIMHBI COCTABISAET 5 3a4eTHBIX equHuIl, 180 akageMHuecKux 4acos.

Pacnpenenenue Tpya0eMKOCTH TUCHUILIMHEI 110 BUAAM Y4EOHOU JesSTEIbHOCTH MPEICTABICHO B
Tabnune 4.1.

Ta6smmna 4.1 — Tpy10eMKOCTh AUCITUIUIMHBI IO BUJAM YU4SOHOM eI TeIbHOCTH

Bcero  |Cemectpsl

Bunpsl yueOHoM aesrenbHOCTH
JacoB 7 cemecTp

KonTakTHas aynuTopHas padora 00y4aomuxcs ¢ npenogaparesaeM, Bcero 72 72
JIeKIIMOHHEBIE 3aHATUS 18 18
IIpaxkTHueckue 3aHATUS 36 36
Kypcosas pabota 18 18
CamocTosiTesibHAsi padoTa 00y4alIIMXCS, B T.4. KOHTAKTHAsl 72 72
BHeayIMTOpHAasi padoTa 00y4alIIMXcs ¢ MpenoaaBaresjieM, BCero
IToaroroBka K AUCKycCUU 18 18
Hanucanue otuera no KypcoBoii pabore 36 36
[ToaroToBka K TECTUPOBAHUIO 18 18
IHoaroroBka u caavya 3K3aMeHa 36 36
OO0uas Tpya0eMKOCTh (B 4acax) 180 180
Oo0mas TpynoeMKkocTh (B 3.€.) 5 5

5. CTpykTypa u coaep:kaHue JUCUMILIHHbI
5.1. Pa3nennl (TeMbl) JUCHUIJIMHBI U BUABI Y4eOHOH 1eATeJIbHOCTH

CTpykTypa TUCHUIUIUHBI MO pa3aenaM (TeMaMm) W BUJaM y4eOHOU JesTeNTbHOCTH MPUBEICHA B
tabmume 5.1.
Tabnuma 5.1 — Pa3aenst (TeMbl) AUCHUTIINHBL U BUABI YYEOHOH 1eATeIbHOCTH

CornacoBaHa Ha noptane N2 55423 3



Jlex Cam. | Bcero
IIpak. | Kypc. dopmMupyembie
HasBanus paznenoB (Tem) IUCUUIUIMHBL | 3aH., pab., | qacos (06e3
3aH., 4| pao. KOMITETCHIINH
q 4y | DK3ameHa)
7 cemecTp
1 CraHOBNIEHU KOH(JIUKTOIOTHH KaK 3 6 18 12 39 OIIK-2
HayKHU. MeTo/Ibl ucClieIOBaHUs KOH(IUKTOB.
2 CtpyKTypa, PYHKIUH U TUIOJOTUS 3 6 12 39 OIIK-2
KOH(IIMKTOB. JleTepMUHAIHS U AUHAMHUKA
KOH()JIUKTOB ¥ MX OCOOCHHOCTH B
COIMAILHOM padore.
3 Mopaenu KOH(IMKTHOTO B3aUMOICUCTBHS. |3 6 12 39 OIIK-2
BHyTpUIM4HOCTHBIE, MEKIMUYHOCTHBIE U
MEXKTPYIIOBbIE KOH(IUKTHI.
4 TlpakTHKa pa3peuieHus KOHQIUKTOB B 3 6 12 39 OIIK-4
couuanbHoi padore. KOHCTpyKTHBHBIE
CTpATEeruy U TaKTHKH pa3peLIeHus
KOH(JIMKTHBIX CUTYyalui
5 IocpeaHNYECTBO CIIEMATIUCTA 3 6 12 39 OIIK-4
COLIMAJILHOM paboThl B pa3pelieHun
koH(ukTa. [leperoBopsl kak crocod
paspenieHns: KOH()IUKTOB B COLUATBHOM
paborte.
6 IIpon3BOICTBEHHO-TPYIOBBIC KOH(IUKTHI. |3 6 12 39 OIIK-2, OIIK-4
Cemeitnbie KOH(ITUKTHI.
Hroro 3a cemectp|18 |36 18 72 144
Hroro|18 |36 18 72 144

5.2. Conep:xanue pa3esnoB (TeM) JTUCHUNINHBI

Coneprkanne pa3ienoB (TeM) TUCHUTUIAHEI (B T.4. IO JIEKIHUSIM) PUBEICHO B Ta0mIe 5.2.
Tabmuna 5.2 — Coneprkanue pas3zienos (TeM) TUCHUILIMHEI (B T.4. IO JEKIHUSIM)

TpynoeMkocThb

HasBanus pa3nesnos (Tem) DopmupyemMbie
ConeprxaHue pas3ziesioB (TeM) TUCHUILIHHBI (B T.Y. TI0 JICKLIUAM) (JIeKuMOHHBIC
JUCHUTITHHBI KOMITETCHIINH
3aHITHS), 9
7 cemecTp
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1 CraHOBIIEHUS
KOH(JIMKTOJIOTHH KaK HAYKH.
MeTobI HCCeT0BaHUs
KOH(QJINKTOB.

Hcroprueckne ycnoBust BOSHUKHOBEHUS KOH(IMKTOIOTHH.
DBOJIOLUS KOH(IMKTOIOTUYECKHUX B3MJISI0B B HCTOPUU
¢unocodcko-cormonorndeckoit Mpicar. OCOOEHHOCTH Pa3BUTHS
BO33peHUI Ha KOH(IMKT B ApeBHUE BpeMeHa: Kondyuuii, I'epaknur,
[Tnaron, lemokput, Apucrorens, ['epomoT, JMUKyp; cpeIHUe BeKa:
A. AsrycruH, O. Porrepnamckuii, @. AKBHHCKHA; 110Xy
Bospoxnenus: H. Kyzanckuii, H. Makuasennu. HoBoe Bpems u
anoxy [Ipoceemenus: ®. bakon, T. ['066c, XK.-XK. Pycco, A. Cmur.
Bo33penus Ha npupoay KoH(IMKTa B IepBoii nonosuHe XIX Beka:
W. Kanr, I'. I'erens, ®eitepbax. TeopeTndeckne U COHUATEHO-
UCTOPHYECKUE MPEANOCHUIKH BOSHUKHOBEHHUS KOH(IUKTOJIOTUH BO
Bropoii monoBuHe XIX n B XX Beke. PrinocopcKoconnoaorniecKast
Tpaaunus u3ydenust konpaukros: Y. Japsun, T. Manstyc, I
Crencep, Y. Camuep. Counonorust KOHQIUKTA: KOHPIUKTHAS
MoJienb obmectBa I'. 3uMMets; KOHIEIIUS TO3UTHBHO-
¢dynkmonansHoro kon~¢uukra JI. Kosepa; kondaukrHas Mozens
obmecta P. lapernopda. Ilcuxonorndeckasi TpaauLys H3y9CHHs
KOH(MIMKTOB. 3. ®pelia: KOHQIUKT KaK HOCTOSIHHBII JIEMEHT
IyuieBHo# xu3HU yenoBeka. K. Xopuu: «Hammm BHyTpeHHNE
KOH(MIMKTBD. D. DPUKCOH: HOBBIN B3IJISA/ HA KOH(JIMKT.
CuTyannoHHbIE TIOAXO/BL: UCCIIEA0BaHNE KOHQIINKTA KaK PEaKIIUH
Ha BHemHow curyanuto (k. Jomnapa, JI. Ay6, H. Musnep, A.
Bannypa u np.). TpaHcakTHBIH aHAIN3 TOBEJCHYECKHX KOH(IUKTOB
3. bepn. Uccnenosanns M. Jloitua: koH(IUKT Kak popmMa OTBeTa Ha
KOHKYpeHTHY!0 cutyauuto. M. lllepu¢: cutyaunoHHbli noaxoxn B
W3YYCHUH MEKTPYNIOBBIX KOH(IMKTOB. KOrHUTHBHCTCKIE
MOAX0bl: KOH(IMKT Kak KorHUTHBHBIN peHomeH (K. JIeBun).
[NonuTonornueckue aceKkTsl U3y4eHUs KOHGIIMKTA: TEOPUU
noJuTHYEeCKUuX cTpyKTyp (rpynn) (B. ITapeto, I'. Mocka, XK. Copens,
®. OnmenreiiMep); TEOPUH MOTUTHYECKOH cTabmibHOCTH ([IK.
baounnen, 1. Ucrown, C. JIuncer, /1. CanaepcoM); STHOMOIUTHYECKUE
teopunt (M. I'enmep, T. Hetipn, k. Pormmnsa). Uzydenue
KOH(JIMKTOB B OTEYECTBEHHOI Hayke. [IpenMeT KOHPIUKTOIOTHH.
3agaun ¥ METO.IbI KOHQIIMKTOIOTHHU. TeopeTHKOMETO10I0THIECKHE
ocHOBBI KOH(uKTONOrNH. COBpeMEHHbIE IPOOIEMBI Pa3BUTHS
KoH(pMKTOIOTMN. KOH(IUKTHI B HICTOPUU U TEOPHU COLMATILHOM
pa6otsl. KoHnukTonorus kak Hayka, pa3BUBaroIas OHATHIHbIE
pPaMKH OOLIECTBEHHOTO CO3HAHUS JUIsl TUarHOCTUKH KOH(INKTOB
BBIPAOOTKHM COOTBETCTBYIOIINX METO/I0B UX IPEOIOJICHUS.
IMpuHIMIB KOHGIUKTONOTHH. 3aJauy KOH(INKTOIOTUH.
Mertoonoruyeckre MpUHIUIBI HCCIEJOBAaHUS KOH(IMKTOB.
[TporpamMmMa KOH(IMKTOIOTHIECKOTO HCCIEAOBAHMS.
DKcnepruMeHTalIbHbIE UCCIIEA0BaHUs KOH(IIMKTA B JIA0OPATOPHBIX
YCIIOBUSX: MT'POBBIE NIPOLIEAYPHI M CO3JJaHNE KOH(DIINKTA.
DKCHEepUMEHTHI C IPOBOLIMPOBAHUEM KOH(IMKTOB B €CTECTBEHHBIX
ycnoBusx. M3ydyenue cnienuduueckux GopM COIHanbHOTO
B3aUMO/ICHCTBHS KaK MoJiesieii KOH(QIMKTa. MEeToIbl HCCIIeI0BAHMS:
9KCIIEPUMEHT, CCIIEI0BaHUE JOKYMEHTOB, OIIPOCHI, HA0I0/IEHHE,
HEKOTOpBIE 00001IeH S

OIIK-2

Hroro
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2 Ctpykrypa, QyHKIHA 1
TUTIOJIOTHS KOH(IIUKTOB.
JeTepMuHALUS ¥ AUHAMHKA
KOH(JIMKTOB M X OCOOCHHOCTh
B COLMATBLHOM paboTe.

B3anmo3aBUCUMOCTB CTPYKTYpPBI X (DYHKIUHU B KOHQIIUKTE.
CTpyKTypa KaK COBOKYITHOCTb OCHOBHBIX I€MEHTOB KOH(INKTA!
cyOBeKTOB KOH(MIMKTA (OIIIOHEHTOB), IpeIMeTa, 00bEKTa
IpOTHBOOOPCTBA, Mpolecca KOH(IHUKTA (IeficTBHE, IOBEICHHE,
CPEACTBA U METOJIbI), TIOJIS1 KOH(IINKTA, KOH(IUKTHOM CUTYaIHH.
OcHoBHEIE CyOBeKTHI KOH(INKTA. OOBEKTUBHBIE XapaKTEPUCTHKH
CyOBEKTOB KOH(IMKTHOTO B3aUMO/ICHCTBYSL: POJIb, PAHT, CTATYC,
norteHuyan (cuna, 3Hanue, 6orarctBo). CyObeKTHBHbBIC
XapaKTEepUCTUKH: 00pa3 KOH(PIMKTHON CUTyallul, MOTUBBI
KOH(JIMKTYIOIINX CTOPOH, HHTEPECHI, TIO3UIUH KOHMIUKTYOIINX
cTopoH. KocBeHHbIe y4acTHUKU KOH(]IMKTA (TIOACTpEKaTelb,
IIPOBOKATOp, NOCPEIHHUK, MEUATOP, CyIbH, OPIraHU3aTOp, KEPTBa
KOH(GIHKTa, Tpymna noaaepxku). OCHOBHOE coAepxaHKe IpeaMeTa
KOH(JIMKTa: SKOHOMHYECKHE U COLIMANIbHbIE OJ1ara, MaTepHalbHble U
JTyXOBHBIE IICHHOCTH, TIOJINTHYECKIE PEKUMBI, PEITUTHO3HBIE
BEPOBAHMUs, IIpaBa U CBOOOIBI, HEAIbI, TPAIULHS U T.II. PeanbHbIi 1
MHHUMBIH ITpeMeTsl KOHGIHUKTA. JJUHaMIYecKe XapaKTepUCTHKH
koH(umKTa. [TocTynaTenbHbIi pouece pa3BUTHS KOH(IIHUKTA!
Ka4eCTBEHHOE U3MEHEHUE CyObEKTOB U OCHOBBI KOH(IIMKTA,
ycnoxHeHne GpopM mpoTHBOOOPCTBA, HApACTaHUE HHTEHCUBHOCTH,
pacirupeHre nojsi KOHQIMKTa U MacITaOHOCTH OOPBOBI. DTaITbl
koHGukTa. KoH(hNuKTHAS cuTyanus uim NoTeHINaIbHBIA
KOH(IIUKT KaK YCJIOBHE pa3kuranusi KoHPIUKT. OcoOeHHOCTH
BOCTIPHATHS KOHQIIMKTHOH cuTyaruu. ColyalibHas HalpsDKEHHOCTb.
CurHaisl KOHQIMKTA: TUCKOM(OPT, HEOHMMaHKE, HANPsHKEHUE U
kpusuc (X. Kopraemnyc, I11. @eiip). [lonsTHe «MHINAECHT» KakK
KOH(JIMKTHBIH 3130, 3aBsi3Ka KOH(IMKTA, CUTyaus
B3aUMO/ICHCTBHSL, B KOTOPOI MPOMCXOIUT CTOJIKHOBEHUE HHTEPECOB
WU Liesiell yYaCTHUKOB.

OIIK-2

Htoro
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3 Mozenu KOHQINKTHOTO
B3aMMOJIEHCTBHSI.
BHYTpWINYHOCTHBIE,
MEKJIUYHOCTHBIC U

MEKIPYIIIOBbIC KOHQIUKTHI.

Crparerun noBenenus B koHpumkTe K. Tomaca u P. Kunvmenna:
YKJIOHEHHE, PUCTIOco0IeHHe, KOH(POHTALUS, COTPYJHUYECTBO,
KoMmmpomucc. Mozens TBoiHOM 3auHTepecoBaHHOCTH (K.
Py6unowm, 1. IIpyiit, Kum Xe Cynr). Yiionenue (yxon, usberanue,
UTHOPHUPOBAHHUE) TACCHBHOE HECOTPYAHUYECTBO,
XapaKTepHU3YIOIIeecs OTCYTCTBHEM CTPEMJICHUS KaK TIOTH
HaBCTpPE4Yy ONIMOHEHTY, TaK U 3alHIIaTh COOCTBEHHBIE HHTEPECHI.
Ipucnocobiienue (ycTynka, Koamadoparonnsm) hopma
[IACCUBHOT'O COTPYAHUYECTBA, OTIIMYAIOIIEECS CKIIOHHOCTBIO
CMSTYUTH KOH(QIIMKTHOE B3aMMOJIEHCTBHE, COXPAHUTH TAPMOHHIO
CYLIECTBYIOIIUX OTHOILIEHUH MMOCPEACTBOM COTJIaCHs € Ipyroit
CTOpOHOH, noBepuro eil. KondponTanus (conepHuuecTso,
KOHKYPEHIIUS, COPEBHOBAHHUE, T0/IaBJICHNE, JOMUHHPOBAHHUE)
AKTHBHOE M CAMOCTOSTENIbHOE IT0BE/ICHNE, HAlIPaBJICHHOE Ha
YIIOBJIETBOPEHHE COOCTBEHHBIX HHTEPECOB 0€3 yueTa HHTEPECOB
JIPyroi CTOPOHBL, a TO U B yiepd uMm. KomnpomuccHas crpaterus
XapakTepu3yeTcst 0alaHCOM MHTEPECOB KOH(IMKTYIOIMX CTOPOH HA
cpeaneM ypoBHe. COTPYAHHUYECTBO HALICJICHO HA MAKCUMAIIbHYIO
peanM3anuio y9aCTHUKaMU KOH(IJINKTa COOCTBEHHBIX HHTEPECOB.
TakTuky KOH(PIMKTHOTO B3aUMOJEHCTBHS. MSTKHE WK JIETKUE
TaKTUKHU (00OJBIIAIOIINE TAKTUKY WITH TAaKTHKA IPYKETI00us (JIecTs,
€IMHCTBO MHEHHH, CAMOIIPE3CHTAIM); TAKTHKA CKPBITHIX YKOPOB;
TaKTHKa CIIEJIOK, B3aUMHbIH 0OMeH Oslaramu, oOeIaHusIMH,
YCTyNKaMu, U3BUHEHUSIMU. JIndHOCTHBIC KOHIUKTHI. KoHtenmu
MeXaHHW3Ma BO3HUKHOBEHHUS BHY TPUIMYHOCTHOTO KOH(IIUKTA!
MCUXOANHAMUYCCKHE WM TICHXOaHATUTHYECKHE
(uaTpancuxuyeckue) konuenuuu (3. Gpeiina, K.I'. FOHra; A.
Annepa; 3. ®pomma; K. Xopun); Curtyarmonasie moaxoast (.
Ckunep, H. Mumnep, k. JJonnapa.); rymanuctudeckuit noaxox ( K.
Pomxepc, A.Macnoy, K. JleBun, B. ®paHkir); KOTHUTHBUCTCKHE
konuenuuu (JI. dectuHrep); HHTEPAKIIMOHUCTCKHE KOHIETIHHA (A.
Tonguep, P. Accamxonu). Cnennduka BHyTPUINIHOCTHOTO
koH(pumkra (E. lonuenko u T. Turapenko). [Tokazarenu
BHYTPIJINYHOCTHOTO KoH(MHKTa 0 A.Sl. AHuynosy u A.U.
HIunmnoBy. TUIOIOTHS JIMYHOCTHOTO KOH(IIMKTA: MOTUBALIIOHHBIH
koH(pukT (3. Dpeiin, K. Xopuu, K. JIeBuH); HpaBCTBEHHBIN
koH}ukT (Bacmmok, A. CrimBakoBckas, B. ®panki); KoHQIUKT
HEepeaTr30BaHHOTO XKEJIaHUs WM KOMILIEKCA HETOJIHOICHHOCTH
(Kparoxswi, Csion, XapuTOHOB); POJIEBOI KOH(IIUKT,
aJanTalMOHHBINA KOH(IUKT; KOH(IUKT HEaIeKBaTHOW CAMOOLICHKH.

OIIK-2
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4 IpakTHKa pa3pereHus
KOH(JIMKTOB B COLIMATILHOM
pabore. KoHCTpyKTHBHBIE
CTpaTeruy U TaKTHKU
paspeleHus KOH(GIMKTHBIX
CUTyaluH

JlmarHocTHKa COCTOSIHUS, aHAIIN3, CHCTEMATH3AIH «0O0JIEBBIX
TOYEK» MPOOJIEMBI M CIIOKUBIIUXCS o3uNui. TeHaeHnmn
KOHCTPYKTHUBHBIX CTpaTeTHi, pa3HOOOpa3ne TaKTUK pa3perIeHHs
KOH()JIMKTHBIX CUTYaluil U MPeayNnpeKAeHHE OTPHLIATEIbHBIX
nociencTBrid KOH(GIUKTOB. [ToHsITHE yIpaBiIeHNsT KOH(DIUKTOM.
VYnpaBieHHue KOHCTPYKTHBHBIMH U JIECTPYKTUBHBIMUA KOH(IHKTAMH.
OCHOBHOE COJiep)KaHUE yIIPABICHHSI KOHPIUKTOM:
MIPOTHO3UPOBAHHKE, IPEAYNPEKICHNE, CTUMYJINPOBAHHE,
perynupoBaHue U pa3penieHue. FIcTOUHNKY IPOrHO3UPOBaHUS
KOH(IINKTa Ha OCHOBE TIPOBEICHHS IPUKIIaTHBIX NCCIIETOBAHNH,
ompoca 1 MoHuTOpuHTa. [TyTH npeaynpexaeHus KoHdaukra.
BrIHyXIeHHbBIE U IPEBEHTUBHBIE POPMBI TTPEIYITPEKTSHHS
koHGKTa. CTUMYIHPOBaHNE KOH(IHUKTA, €ro (OPMBI U CPEICTBA.
TexHONMOTHM perynupoBaHus KOHPINKTA: HH)OPMALIMOHHEIE,
KOMMYHHUKATHBHBIE, COLIMATBHO-TICHXO0JIOTHYECKHUE,
OpraHu3aIMOHHbIC. DTalbl PEryIUpPOBaHUs KOH(IUKTA.
Kondponrauus u corpyanuuectBo. CoruanbHas IpopuIaKTuka.
Juanoroseiii pexxum. ConuanbHbiii 6ananc uatepecos. ConuansHoe
corpyaandectBo. MudopmamonHoe obecnedeHre ConuairbHOro
B3aumozeiicTBs. OCOOCHHOCTH MPOTHO3UPOBAHUS U MPO(UITAKTHKH
COLMANBHBIX KOHQIIMKTOB. BhIsiBIeHHe, popMyTupoBaHie Ha OCHOBE
MIPOBE/ICHUSI MPUKIIAJHBIX UCCIICAOBAHUI, B TOM YHCJIE ONpoca 1
MoHuTOpHHTA. COLMATBHO-TICHXOJIOTHYECKHIE YCIOBUS
npodunakTHKH KOHGIUKTOB. METO/IbI ICHXOKOPPEKIIMU
KOH(IIMKTHOTO moBeieHusl. OCHOBHBIE METO/bI IPOTHO3UPOBAHMUS:
SKCTPAIOJISIIUS HAYYHOH CUTyalluH Ha OyIylee COCTOSHIE
CHCTEMBI; MOZCINPOBAHUE BO3MOYKHOM KOH()INKTHOM CUTYaIUH;
CTaTUIECKUI METO]I, OIPOC IKCTIepToB. CTUMYIIHpPOBaHUE
KOH()JIMKTOB KaK CTPaTEerny: MOOMIM3AIMs aKTUBHOCTH CyObeKTa
TIPH PELICHNH KU3HEHHO BaXKHBIX MPO0IeM; pa3BUTHUS MTO3UTHBHOM
WHHLUATHBBI, JOCTU “KEHHS ONTUMAIBHOTO 3((PeKTa COLUATBLHOTO
yIpaBJieHUs

OIIK-4

Hroro

5 IlocpennuuecTBo
CIIELUAINCTA COLUAIbHON
paboThl B pa3penieHnn
KoH(GIHKTa. [leperoBops! Kak
cnoco0 pasperieHus
KOH(JIMKTOB B COLMAILHOM
pabore.

IMocpennuuectBo (Meananus) Kak Mpoecc, B KOTOPOM HeHTpasbHas
TPEThsl CTOPOHA, MEUATOP, IIOMOTAeT Pa3peIINTh KOH(IHKT,
€roco0CTBYS BEIPAaOOTK 10OPOBOJILHOTO COTJIAlIeH s (MK
«CaMOOIIPeIeNICHIS) MEXKYy KOH(INKYIOIIMH CTOPOHAMH.
[puHuune Mexuanuu: 100pOBOILYECTBO, KOH(PHUICHIUATIBHOCTD,
6ecripuctpactHocTh. OyHKIIMK Menuatopa (E.VMBanosoi, O.
AnnaxBep/i0BOH): OLIEHIINK KOH()IUKTOB aKTUBHBIH CIIyIIaTelb;
OGecnpUCTPacTHBIN OpraHU3aTOp Npolecca; FeHepaTop
IBTEPHATHBHBIX MPEIUIOKEHNIT; PACIINPUTEIIb PECYPCOB;
UCTIBITATENb PEATMCTUYHOCTH U BBIITOJIHUMOCTH; TIOMOIIIHHK B
BBIPAaOOTKE CTOPOHAMHU OKOHYATEIHEHOM JOTOBOPECHHOCTH;
o0yyaromuii mpoueccy napTHEPCKUX rneperopopos. TpyaHOCTH B
peanu3anyy MeAMaTopcKoi nesirensHocT. [leperoBopHslii mporiecc,
ero (yHKI[MU U OCHOBHOE COJIepKaHue. THIIOIOrKs IEperoBOpoB.
Mopenu noBeeHUs IapTHEPOB B IIEPETrOBOPHOM IIpOIiecce
(«H30erarommii», «Ycrynaroumiiy, «OTpunanommin,
«Hactynatomwmii»). TexHonoruu oOIeHus B IEPEroBOPHOM
nporecce. TeXHONIOrHH yIpaBIeHHUS SMOLMIMU B IIEPETOBOPHOM
npouecce. [I. CKOTT U ee TeXHOJIOTUH YIIPABJICHHS SMOLUSIMHU
(«3a3eMIICHHEY, «BU3YAIU3ALID), KIIPOCLIUPOBAHNE), «OUHILICHUE
aypbi»). [IpaBuia caMOKOHTPOJISE AMOLUH (3MOLIMOHATIBHAS
BBIJICPIKKA; PAllMOHAIM3ALMS IMOLIUI U NO/IepAKaHHE BBICOKOH
CaMOOLICHKH) U HX IPHMEHECHUE B IEPETOBOPHOM IIPOLIECCE.
MaHunyIATHBHBIC TEXHOJIIOTHU B IIEPErOBOPHOM IpOLIECCe.
TexHosoruu cTpaTeruit U TaKTUK B IEPEroBOPHOM Mpouecce. Tumbl
CTpaTeruii: «BbIMIPHIILI-BBIMIPHIIID), KIPOUTPHIII-BBIMTPHIIID,
«IPOUTPBILI-IIPOUTPHIII, «BBIMTPBIII-BHIUTPHILID).

OIIK-4

Hroro
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6 TIpon3BOCTBEHHO-TPYAOBBIC
koH(MKTEL. CeMelHbIe
KOH(JIUKTHL.

INonsTHe Mpou3BoACTBEHHOT0 KOHGINKTAa. KOHIUKTEI
«PYKOBOAUTENb-TIOAYMHEHHBII. [IpHUMHBI OpraHU3aluOHHBIX
koH(pmKTOB. [Ipon3BoacTBeHHbIE KOHGIUKTHI. KOHGIMKTHI MeXTy
paboTHHKaMH. MeXTpyIIOBbIE TPOU3BOICTBEHHBIC KOH(IUKTHL.
KoHhnukT MeX1y Mpor3BOACTBEHHBIMHU IPYNIIAMU U
anMuHUCTpanuen. TpyaoBbie KOH(IUKTBI B OpPraHH3aIiH.
WHnuBuayanbHbIe M KOJUIEKTHBHBIE TPYIOBble KOHGIIUKTHI. CTHIIb
PYKOBOIUTENS M IPOU3BOJACTBEHHBIN KOHMIHUKT. [IpuanHs
ceMeHHbIX KOH(IMKTOB. KOHPIUKTEI MEeX Ly POIUTENAMH U JETHMH.
[IpoGrema ynpaBiieHHsI XapaKTepPOM B CEMEHHBIX KOH(IIUKTAX.
MeTo/bl KOPPEKLUH CEMEHHBIX KOH(IMKTOB B COLMATIbHON padorTe.
Ponb crieranucTa B pa3penieHuH CeMeiHbIX KOH(IUKTOB.

OIIK-2,
OIIK-4

Hroro

Hroro 3a CEMECTpP

18

Hroro

18

5.3. [IpakTuyeckue 3aHATHS (CEMUHAPDbI)

HanMmeHnoBaHue npakTHYECKUX 3aHATUN (CEMHHAPOB) MIPUBEACHO B Tabmuie 5.3.
Tabnuia 5.3 — HauMeHoBaHUE MPAKTUYECKUX 3aHITHIA (CEMUHAPOB)

IUCLUTIINHBI

(cemuHapoB)

Hazpanus pa3nenos (Tem) HaunmenoBaHue npakThueckux 3aHsaTuii | TpygoeMkocTs,

dopMupyeMBbIe
KOMIIETEHIIUH

7 cemecTp

1 Cra"HoBieHUs

MeTo/b!I HCCIIeIOBaHUS
KOH(JINKTOB.

KOH(DJTUKTOJIOTUN KaK HAYKU. |KOHQIMKTOJOTHH. DBOJIOHUS

HcTopuueckue ycioBUsl BOSHUKHOBEHUS

KOH(IJIUKTOJOTHYESCKHUX B3TJISI0B B HCTOPUH
(UIT0COPCKO-COIMONTOTHUECKON MBICITH.
[TporpamMmMa KOHMIMKTOIOTHIECKOTO
UCCIIeI0OBaHUs. DKCIICPUMEHTAIbHBIC
UCCIIeIOBaHUs KOH(IIMKTA B J1a00PaTOPHBIX
YCJIOBUSIX: MTPOBBIC TPOLIEIYPHI M CO3/[AHUEC
KOH(JIUKTA.

OIIK-2

Hroro

2 Ctpykrypa, QyHKIHHA U
THITOJIOTUS KOH(IMKTOB.

KOH(JTMKTOB B UX

pabore.

JleTepMuHamus U fMHAMUKA  |CTaTyc, MOTSHITHAN (CHjla, 3HAHUE,

0COOEHHOCTPH B COLIMAILHONW  |XapaKTEPHCTUKHU: 00pa3 KOH(DIMKTHOM

OObeKTHBHBIE XapaKTEPUCTUKH CyOBEKTOB
KOH(JIUKTHOTO B3aUMOJAEHUCTBUS: POJIb, PAHT,

oorarctBo). CyObEKTHBHBIC

CHUTYaIl{, MOTUBBI KOH(QIMKTYIOINX
CTOPOH, HHTEPECHI, MO3UIIUU
KOH(JIMKTYIOUIMX CTOPOH. DTambl
koH(puKTa. KOoHpIUKTHAS cCUTyaus wim
NOTCHIMATIBHBIA KOHPIIUKT KaK yCIOBHE
pazxuranus KoHPIHUKT. OcoOeHHOCTH
BOCHPUSATHSL KOH(PIUKTHOH CUTYaIIH.
Dckananusi KOHQINKTA TPOTpeccupyroee
BO BPEMEHHU pa3BUTHE KOH(IHKTA,
obocTpeHune MpoTUBOOOPCTBA. 3aTyXxaHue
KOH(JIMKTA: TIEPEX0]l U3 OTKPHITOTO
COCTOSIHUS B JIATEHTHOE. 3aBEpILCHUE
KOH()JIMKTA: yracaHue Wi npeoOpa3oBaHue
koH(uKTa. LleHa koH(IMKTa 1 BBIXOa U3
HETO.

OIIK-2

Hroro
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3 Mozenu KOH(QIUKTHOTO
B3aUMOJEICTBUYSL.
BHyTpHUAIM4HOCTHEIE,
MEXJINYHOCTHBIE U

MEXTPYIITOBbIC KOH(ITHKTHL.

Crparerumn nmoBeenus B koHumkre K.
Tomaca u P. Kunmena: komnpomucc.
Mopens 1BOIHOI 3anHTEepecoBaHHOCTH (J]X.
Pyb6unowm, /1. Ilpyiit, Kum Xe Cynr).
Yknonenue (yxoJ1, u30eranue,
UTHOPUPOBAHUE) TACCUBHOE
HecoTpyaHuuecTBO. [IpucnocobneHue
(ycrymka, Koutabopamonusm) hopma
MACCUBHOTO COTPYAHUYECTBA.
Kondponramus (conepHu4ecTBo,
KOHKYPEHIIUS, COPEBHOBAaHUE, TIOJaBIICHHE,
JOMUHHpOBaHUE).JINYHOCTHBIE KOH(IJIUKTHI.
Konnenun Mexann3Ma BOSHUKHOBEHHUS
BHYTPUJIMYHOCTHOT'O KOH(IIMKTA:
NICUXOIMHAMUYECKHE HITH
NCUXOAHAINTHYECKUE (MHTPAIICUXUYECKHE)
koHuenuuu (3. @peiina, K.I'. FOunra; A.
Annepa; 3. ®pomma; K. XopHn).

OIIK-2

Hroro
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4 TlpakTrKa pa3pemeHus
KOH(JIMKTOB B COITMAILHOM
pabote. KoHCTpyKTHBHEIE
CTpaTeruy U TaKTUKU
paspelreHus KOH(PIUKTHBIX
CUTyaIui

JlmarHocTrKa COCTOSIHUS, aHAIIN3,
cucTeMaTu3anus «00JIeBbIX TOUEK
pOOJIEMBI U CIIOKUBIIAXCS TTO3HUIINH.
TeHaeHInn KOHCTPYKTUBHBIX CTPATET i,
pa3zHoo0pa3ue TAKTHUK pa3pelieHus
KOH(JIMKTHBIX CUTYalMH U NIpeynpeKaeHne
OTPHIIATENEHBIX MTOCIEICTBUI KOH(INKTOB.
[TonsTHe ynpaBieHUs! KOHQIUKTOM.
VYnpasieHne KOHCTPYKTHBHBIMA U
JeCTPYKTUBHBIMU KOH(pIMKTaMu. OCHOBHOE
coJiepKaHne YIPaBICHUS KOH(OIUKTOM:
IPOTHO3UPOBAHUE, IPEIYIIPEKICHHE,
CTHUMYJIUPOBaHHE, PETYINPOBAHHUE 1
pasperienue. VICTOYHUKH IPOTHO3UPOBAHUS
KOH(JIMKTa Ha OCHOBE MIPOBEICHUS
HPUKJIaJHBIX UCCIIEI0BAaHUM, ollpoca U
MouuTopuHra. [lytu npenynpexaenus
KOH(IUKTa. BbIHYK/I€HHbIE U IPEBEHTHUBHBIE
(dbopMbI IpenynpexaeHNs KOHDIUKTA.
CtumynupoBanue KOH(QIUKTA, ero GOPMEI 1
cpenctBa. TeXHOIOTUH peTyTUpOBAHUS
KOH(IUKTA: HUH(OPMALIMOHHBIE,
KOMMYHHKATHBHBIC, COIIHATILHO-
MICUXOJIOTHYECKHE, OpPraHU3alluOHHBIE.
Otansl pery1mpoBaHus KOH(IUKTA.
KondpoHTamus u coTpy 1HHUECTBO.
ConmanpHas npoduiaakTuka. J(nanoroBsiit
pexxum. ConalbHbIN O0anaHnc HHTEPECOB.
CouuanbHOe COTPYAHUYECTBO.
WudopmanmonHoe odbecrieyeHue
COLIMAJIFHOTO B3aUMOJICHCTBUSI.
Oco0eHHOCTH TPOrHO3UPOBAHUS U
MPO(UIAKTHKY COLUATHHBIX KOH(IUKTOB.
BrisaBiienue, (opMyIupoBaHUE Ha OCHOBE
NPOBEICHUs IPUKJIAAHBIX UCCIIeI0OBaHNH, B
TOM YHCJIE ONIPOCa 1 MOHUTOPHUHTA.
ConManbHO-TICUXOJIOTUYECKUE YCIOBUS
npOPHIAKTUKA KOHMIUKTOB. MeTObI
MICUXOKOPPEKIH KOHPJIMKTHOTO TTOBEACHUSI.
OCHOBHBIE METOJIbI TPOTHO3HUPOBAHUSI:
AKCTPANOJISALNS HAYYHOU CUTyalluu Ha
Oymy1iee COCTOSIHUE CHCTEMBI;
MOJICTTUPOBAHUE BO3MOXHOW KOH(MIMKTHON
CUTyalH; CTAaTHYECKUI METOI, OIPOC
sKkcnepToB. CTUMyIUpOBaHUE KOH(IMKTOB
KaK CTpaTeruy: MOOMIIH3aIns aKTHBHOCTH
cyObeKTa Mpu peleHNH KU3HEHHO BaXKHbIX
po0JIeM; Pa3BUTHSI TIO3UTHBHOMN
MHHULIMATUBbI; TOCTUKEHUS! ONTHUMAIbHOTO
a¢deKTa COUaTbHOTO yIPaBICHUS

OIIK-4

Uroro
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5 IlocpeaHUYECTBO
CIEIUAINCTa COLUANbHON
paboThI B pa3pelicHUH
koH(pukTa. [leperoBopsl Kak
croco6 pazpeneHus
KOH(JIMKTOB B COIMATLHOM
pabore.

ITocpenandaecTBo (MeauaIus) Kak mporecc, B
KOTOpPOM HENTpajibHasi TPEThsI CTOPOHA,
MEINaTOpP, TOMOTAET Pa3pelInTh KOH(MIHKT,
CIocoOCTBYS BBIPaOOTKE TOOPOBOIBHOTO
corjameHus (UM «CaMOOIIPEICICHUS )
MEXTY KOH(PIUKTYIOUMMUA CTOPOHAMHU.
[TpuHUMIIBI MeaUAH: T0OPOBOIBYECTBO,
KOH(HICHIIUATBHOCTb, OECIPUCTPACTHOCTb.
Oyukuun meauaropa (E. Ueanosoit, O.
AnnaxBep1oBOi): OLIEHIIUK KOH(IUKTOB
AKTUBHBIHN CITyIIAaTeNb; OECIIPUCTPACTHBIHI
Opra"u3aTop MpoLecca; TeHepaTop
aNbTEPHATUBHBIX MPEATOKEHUH;
pacIIMpUTEIL PECYPCOB; UCTIBITATEND
PEaTMCTUYHOCTH U BBIIIOTHUMOCTH;
HOMOIIIHUK B BBIPAOOTKE CTOPOHAMU
OKOHYATEJIbHOM JIOTOBOPEHHOCTH;
o0yyaromui npoueccy napTHEPCKUX
IIEpEroBOpoB. TPy IHOCTH B pean3aliuu
MEINATOPCKON AESITEIbHOCTH.
[leperoBopHBIii porecc, ero pyHKINH 1
OCHOBHOE cojiepkanue. Tumonorus
eperoBopoB. Moaenu noBeaCHUS
MapTHEPOB B MIEPETOBOPHOM IMPOIIECCe
(«M36erarommii», «Y CTyNAIONIHIL,
«Otpunatommiit», «Hactynatommiig).
TexHonorun oOIIEHNs B IEPErOBOPHOM
nporiecce. TeXHONIOTUH yIpaBIeHUS
SMOLUSIMU B IEPETOBOPHOM Ipouecce. .
CKOTT ¥ €€ TeXHOJIOTHH yIPaBICHU
SMOLHUAMH («3a3EMIIEHUE», «BU3YAJIU3aLUD»,
«TPOETIMPOBAHHEY, KOUUIIICHHUE ayPhI»).
[IpaBuna caMOKOHTPOJISI SMOLUA
(3MonMoHanbHas BBIIEPKKA;
paLMOHaIM3aLusl SMOLUHI U NOAJIEpKaHue
BBICOKOW CaMOOIICHKH) U UX IPUMEHEHUE B
NIEPEroBOPHOM Ipouecce. MaHUIYJIATUBHBIE
TEXHOJIOTHH B IEPETOBOPHOM IIPOILIECCE.
TexHOJIOruU CTpaTeruil ¥ TaKTUK B
MIEPErOBOPHOM Tporiecce. TUIBI cTpaTerni:
«BBIATPBILI-BBIMTPBILD, «IIPOUTPHIILI-
BBIMTPBILD, «IIPOUTPHILI-ITPOUTPHIID),
«BBIUTPBIILI-BBIMTPHIIDY. TakTUKH
MEPETOBOPOB: «BUAMMOE COTPYTHUYECTBOY,
«ZI€30pHeHTalus TapTHEPa», «IIPOBOKALIUS
YYBCTBA KAJIOCTH Yy TapTHEPa»,
«yJIbTUMATHUBHAs TAKTUKA», «JIABUPOBaHUE
pe3epBamMu YCTYIIOK

OIIK-4

Uroro
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6 [IpousBoacTBEHHO- [TonsiTHE POU3BOICTBEHHOTO KOH(DINKTA. 6 OIIK-4
TPYJOBBIE KOH(IIUKTHI. KOoHMIMKTBI «pyKOBOUTEIND-

CemeitHbIe KOH(IIUKTHI. MMOAYNHEHHBIN. [[puunHbL
OpraHU3aIMOHHBIX KOH(IUKTOB.
[Tpon3BoCTBEHHBIE KOH(IUKTHI.
KoHpauKTh MeX Ty paOOTHUKAMHU.
MeXrpynnoBsie MPOU3BOCTBEHHBIE
KOHMIUKTHL. KoHQIUKT Mex 1y
MPOM3BOJCTBEHHBIMU TPYTIIIaMU U
aaMuHucTpanueil. TpynoBble KOH(MIUKTHI B
opraauzanuu. UHauBuayanbHble U
KOJUUIEKTUBHBIE TPY10Bble KOH(MIUKTHI. CTHIIb
PYKOBOJUTENSI U MPOU3BOICTBEHHBIN
koH(uKT. [Ipenynpexnenue u
npoQHIaKTHKA KOHQIUKTOB MEXTY
PYKOBOJIUTEIEM U MOAYMHEHHBIM.
CayxeOHast 1 MEKITMYHOCTHAS ATHKA.
[TprunHbl ceMeHHBIX KOH(DIUKTOB.
KoH(IUKTE MEXTY POAUTENSMHU U JETEMHU.
[TpobOnema ynpaBieHHs XapaKTepOM B
CEeMEWHBIX KOH(PIHUKTAaX. MeTOIbI KOPPEKIHH
CceMeHHBIX KOH(PIUKTOB B COLMATBHON
pabote. Ponp cnenmanmcra B pa3penieHnu
ceMeHHBIX KOH(DIUKTOB.

Hroro 6
Hroro 3a cemecTp 36
Htoro 36

5.4. JlabopaTopHbIe 3aHATUSA
He npenycmoTpeHo yueOHBIM II1aHOM
5.5. KypcoBasi padora

Copepxanue, TPyJIOEMKOCTh KOHTAKTHON ayAMTOPHOIN paboThl U GOpMUpYyEMble KOMIIETEHIIUHU B
paMKax BBIIIOJHEHHUS KypCOBOH pabOThI peACTaBICHbI B TabuIe 5.5.
Tao6ymma 5.5 — CoaeprkaHne KOHTAKTHOM ayJTMTOPHOH paOOThI M €€ TPYI0EMKOCTh

o . dopMupyembie
CogepxaHrie KOHTAaKTHOM ayJUTOPHON pabOThI TpynoemMKocTs, 4
KOMIIETEHIIUH
7 cemecTp
OOcyx/1eHre TeM Ha JIEKIHSIX, TPOBEJACHHUE TUCKYCCHI 1O 18 OIIK-2, OIIK-4

JTUJIeMMaM KOH(IMKTOJIOTHH, IPOUTPhIBAHNE CUTYalUH,
pemenne kelicoB. KoHcynmbTamu ¢ mpemnogaBareieM o OBOY
KypPCOBOM paboThI (ompeeneHue meyiei, 3a1ad, coiepKaHus
r1aB ¥ naparpadoB, TEOpEeTUIECKON 0CHOBBI). [loaroToBka K
BBICTYTUICHHIO K TTPE3CHTAINEH KypCOBOM paOOTHI.

Hroro 3a cemectp 18
Htoro 18

[IpumepHas TeMaTuKa KypcoBbIX padoT:

1. Metoabsl NUAarHOCTUKH KOH(MJIMKTOB B NpOPecCHOHAIbHOM OOLIEHUU CIEeHaIuCTOB
COLIMAJIbHOM Cephl.

2. IlpuHUUMIBI aHATTN3A U JUATHOCTUKU KOH(MIMKTOB COLUAIBHON CeEpBI.

3. UccnenoBanue Hanbojiee MpUEMIIEMBIX CTpaTeruil KOHQIUMKTHOrO B3aMMOJEHCTBUS B
npodecCHOHATBLHOM J1eATENLHOCTH CIIELUATUCTOB COLMABHON Cephl.

4. CoumanpHblil paOOTHHUK KaK COLMAIbHBIN MTOCPEIHHUK.
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5. DTuka noBeneHUus pabOTHUKA COIMANIBHBIX CIYXO IpU pa3pelieHud KOH(PIUKTAa MEXKIY

OIIIIOHCHTaMH.

[a—
SO R

1.
12.
13.
14.
15.
16.

5.6. CamocTosiTesibHas padoTa

JlesTeNnbHOCTh COIMANIBHBIX CITYkO0 MO peryJIMpoBaHUIO U pa3pelIeHN0 KOH(DIUKTOB.
[Tpunummns! 1 Gopmbl pabOTH TOCPEIHUKA B pa3pelieHnd KOHGIUKTHBIX CUTYaIHi.

MeTtoapl pa3penieHus KOHQIUKTHONW CUTYyaIUH.
MeTtop! Tpe1oTBpaIeHUs] KOH(IIUKTOB.
OmnboyuHbIe TAKTUKY MOBEAEHUS B KOHQJIUKTHBIX CUTYalLIUSX.
Bunpl koHOIUKTOB: KpUTEpUH, KI1acCUPUKAIINN.
Mecto u posib KOH(IMKTA B 00IIIECTBE.
OcHOBHbBIE IPUHLUIIBI U 33JJa4H1 KOH(IUKTOIOTHH.
HccnenoBanune KOH(IUKTA B pPa3IMYHBIX 00JIACTAX HAYYHOT'O 3HAHUS.
HcTopus pa3BUTHS KOHQIUKTOIOTHH.
[Tpuxnannas KOHGIMKTOIOTUS COLMATBHON cepbl: aKTyallbHbIe MPOOIeMbl, 3aJa4u, LEIH.

Buasl caMmocTosTeNbHOM paboOThL, TPYAOEMKOCTh M (POPMUPYEMbIE KOMIIETEHIIMU IPECTABIICHBI B

tabnure 5.6.
Tabauia 5.6 — Buabsl caMoCTOSITeNbHOM paboThI, TPYA0EMKOCTh B (pOpMHUpyEeMbIe KOMIETCHIIMH
Bunnr
HasBanus pazienosB (Tem) . | Tpynoemkocts, | Dopmupyemsie Dopmbl
JUCIUTUTAHBI CaMOCTOATEITRHON q KOMIIETEHITNH KOHTPOJIS
paboThl
7 cemecTp
1 CraHoBieHus IToaroToBka k 3 OIIK-2 Huckyccus
KOH()JIUKTOJIOTHH KaK HAyKH.  |IUCKYCCHH
Mertonb! uccienoBaHus Hanucanue otuera 6 OIIK-2 Kypcosas
KOH(JINKTOB. 10 KypCOBOM pabora, OTyer
pabote 0 KypCOBOM
pabote
IToaroroBka k 3 OIIK-2 TectupoBanue
TECTUPOBAHUIO
Uroro 12
2 CtpykTypa, QyHKIHH U [ToaroroBka k 3 OIIK-2 Huckyccus
TUIOJIOTHS KOH(IUKTOB. JTUCKYCCHH
JlerepMuHanus u AMHAMUKA  |HamucaHue oTdeTa 6 OIIK-2 Kypcopas
KOH(JIMKTOB M UX OCOOEHHOCT |10 KypcOBOi pa6ota, Oruer
B COIIMAJIbHOM pa60Te. paGOTe oo KprOBOﬁ
pabote
IToaroroBka k 3 OIIK-2 TectupoBanue
TECTUPOBAHUIO
Uroro 12
3 Monenu KOH(QIUKTHOTO [ToaroroBka k 3 OIIK-2 Huckyccus
B3aUMO/ICHCTBUSI. JIUCKYCCHUU
BHYTpHIHYHOCTHBIC, Hanicanue otuera 6 OIIK-2 Kypcosas
MCKITUIHOCTHBIC 1 0 KypCOBOM pabota, OTyer
MCKTPYHIIOBBIC KOH(bJII/IKTBI. pa60Te 10 KprOBOfI
pabore
IToaroroBka x 3 OIIK-2 TectupoBanue
TECTUPOBAHUIO
Uroro 12
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4 IlpakTuka pa3perieHus IToaroroBka k 3 OIIK-4 Huckyccus
KOH()JIMKTOB B COITUATBHOMN JTUCKYCCHH
pabote. KOHCTPYKTHBHBIE Hanucanue otuera 6 OIIK-4 KypcoBas
CTpaTerny U TaKTUKH 10 KypCOBOM pabota, OTuer
pa3perneHuss KOHQIUKTHBIX pabore 110 KypCOBOi
cUTyauuin pabote
IToaroroBka k 3 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Uroro 12
5 IlocpenHUYECTBO IToaroroBka k 3 OIIK-4 Huckyccus
CIEIHAJINCTa COLUATbHON JTUCKYCCHH
paloThl B pa3peIeHIH Hanucanue oruera 6 OIIK-4 Kypcosas
KOH]uHMKTa. [IeperoBopsl Kak  |mo KypCOBOI1 pabota, Otuet
CII0CO0 paspereHust pabote 0 KypCOBOH
KOH()JIUKTOB B COIMAIBHON pabote
pabore. [ToAroToBKa K 3 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Hroro 12
6 IIponsBoacTBeHHO-TpyAOBbIE |[loaroroBka k 3 OIIK-2, OIIK-4| [Iuckyccus
KOH(GIUKTHL. CeMelHbIe JTUCKYCCHH
KOH(IIMKTBL. Hanucanue oruera 6 OIIK-2, OIIK-4| KypcoBas
10 KypCOBOH pabora, Otyer
pabote 0 KypCOBOU
pabote
IToaroroBka k 3 OIIK-2, OIIK-4| TectupoBanue
TECTUPOBAHUIO
Hroro 12
Hroro 3a cemectp 72
IToaroroBka u 36 DK3aMeH
claya IK3aMeHa
Hroro 108

5.7. CoorBercTBHE KOMIIETEHINH, GOpPMHPYEMBIX IPH H3YYCHHH AUCHHUIINHBI,

1 BHJIOB Y4eOHOM 1esiTe IbHOCTH

CooTBeTcTBUE KOMIETEHIUMH, (POPMUPYEMBIX NMPU U3YyUYCHHH AUCIUILINHBI, U BUJIOB Y4eOHOM
JeSATEeIbHOCTH MPEICTABIICHO B Tabuiie S.7.
Tabnuua 5.7 — CooTBeTCTBHE KOMIETEHIUH, (OPMUPYEMBIX MPU U3yUYECHUH TUCIMILUINHBI, U BUIOB

3aHSITUH
Bunb! yueOHOI nesTenbHOCTH
dopMupyembie
Jlex. | Ilpak. | Kypc. | Cam. @DopMBbI KOHTPOJIS
KOMIIETEHIIUHI
3aH. 3aH. pao. pao.
OIIK-2 + + + +  |BeicTymienue (noxmnan) Ha 3aHITHH, OTUYET 1O
KypcoBoii pabote, Kypcosas pabora,
TectupoBanue, Jx3ameH, JlemoBas /
cUTyalMOHHas urpa, Jluckyccus
OIIK-4 + + + + Brictynnenue (noknam) Ha 3aHATUH, OTUYET 1Mo
KypcoBoii pabote, Kypcosast pabora,
TectupoBanue, Jx3ameH, JlemoBast /
cUTyallMoHHas urpa, Jluckyccus
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6. PeiiTuHroBasi cucremMa Uisi OLEHKH YCIIeBAeMOCTH 00y4aloIMXCs

6.1. banabHbie oneHKH 11t GOPM KOHTPOJISA

bannbHble oneHKH 17151 POpM KOHTPOJIS MpecTaBIeHbl B Tabnuue 6.1.

Tabmuua 6.1 — bambHbIEe OLIEHKH

. . MaxkcuMabHbBIN 0ailI
MakcumanbHbIi MakcumanbHbii
3a MepPHOJ MEKITY Bcero 3a
DopMBI KOHTPOJIS 6amn Ha 1-yio KT ¢ OaJLI 3a IepuoI
2KT u Ha xoHEN CEeMEeCTp
Hayajia ceMecTpa mexay 1KT u 2KT
cemecTpa
7 cemecTp
TectupoBanue 12 11 12 35
Huckyccus 12 11 12 35
DK3aMeH 30
Htoro makcumym 3a 24 22 24 100
epuo.I
Hapacratomum utorom 24 46 70 100
bannbHble oLleHKH ISl KypcOBOM paOoThI MpecTaBiieHbl B Tabnuie 6.1.1.
Tabmuia 6.1.1 — baybHbBIE OLIEHKH 1)1 KYpPCOBOM paOOThI
. . |MakcuMmanabHBIA Oamt
MakcumanbHbII MakcumanbHBIN
3a nepuod mexnay | Bcero3a
®opMbI KOHTPOJIS 6amt Ha 1-yto KT ¢ | Gayn 3a mepuon
2KT u Ha KoHeIL CEMECTp
Hayana cemectpa | mexnay 1KT u 2KT
cemecTpa
7 cemecTp
BricTymnenue (qoknan) 10 5 10 25
Ha 3aHATHH
Otuer 1o KypcoBoi 10 5 10 25
pabote
enoBas / cutyanoHHas 10 5 10 25
urpa
Huckyccus 10 5 10 25
Hroro makcumym 3a 40 20 40 100
nepuo.
Hapacratomum utorom 40 60 100 100
6.2. Ilepecuer 6a/U10B B OLIEHKH 32 TEKYIIHH KOHTPOJIb
[TepecueT 6anIoB B OLIEHKH 3a TEKYIIUH KOHTPOJIb MIPEACTABICH B TabmuIie 6.2.
Ta6mmia 6.2 — Ilepecder OaIOB B OIEHKH 32 TEKYIIMH KOHTPOJIh
banner Ha naTy TeKymero KOHTPOJIS O1enka
> 90% ot MakcuMaibHOI cymMMbl OamioB Ha naty TK 5
Ot 70% 10 89% ot MakcuManbHOI cymMbl OamioB Ha naty TK 4
Ot 60% 10 69% ot MakcuManbHOM cymMMbl 6aiioB Ha aaty TK 3
< 60% ot MakcuMaibHOI cymMbl Oamio Ha naty TK 2

6.3. [lepecuer cyMMbI 0QJ1JI0B B TPAAUIIMOHHYI0 M MEKIYHAPOAHYIO OLIEHKY

Hepecqu CYMMBI 0ajjaoB B TPaAUIIUOHHYIO U MCKAYHAPOAHYIO OLICHKY IIPCACTABJICH B Ta6J'II/II_Ie

6.3.

Tabmuua 6.3 — [lepecyetr cyMMBbI 6a/iIOB B TPAJAUIIMOHHYIO U MEKAYHAPOIHYIO OLIEHKY
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Hrorosas cymma 6asios,
Onenka YUMTBIBAET YCIEUIHO CIAHHBIN Onenka (ECTS)

9K3aMeH

5 (oTnM4HO) (3aUTEHO) 90— 100 A (oTIM4HO)

4 (xopor10) (3a4TEHO) 85 -89 B (ouens xopor1o)
75 -84 C (xoporo)
70 — 74 D (y1oBIETBOPHUTEIHHO)

3 (YIOBJIIETBOPHUTEIHHO) (3a4TEHO) 65— 69
60 — 64 E (nmocpencTBenHo)
2 (HeyJI0BJIETBOPUTEIHHO) (HE 3aUTEHO) Hwxe 60 6ammoB F (HeynoBieTBOpUTENHHO)

7. YueOHO-MeTOANYeCcKOe 1 MH(OPMAIIHOHHOE o0ecneyeHue TUCIUTIIHHbI
7.1. OcHOoBHas IMTEpaTypa

1. Kondnukronorus B counanbHoil padore : YueOHoe nmocobue / H. A. I'pux - 2016. 141 c.
[DnexTponHsIi pecypc]: — Pexum goctyna: https://edu.tusur.ru/publications/6002.

7.2. JlonoiHUTEIbHAS JJUTEpaTypa

1. Copoxuna, E.I'. Kondaukronorus B conpanbHOi padote [DIEKTPOHHBIN pecypc]| : yueOHUK /
E.I'. Copokuna, M.B. Bnosuna. — DnekTpoH. nan. — Mocksa : JlamkoB u K, 2016. — 284 c.
[DnexTponHsbIi pecypc]: — Pexum goctyna: https://e.lanbook.com/book/93339#authors.

7.3. YueOHO-MeTOANYECKHE TTOCOOUS
7.3.1. O6s3aTes1bHbIE YUeOHO-METOANYEeCKUE MOCOOUs

1. Kondaukronorus B comuaibHOl padbore: Y4eOHO-METOAUIECKOE MTOCOOUE NI CTYACHTOB,
oOydJaroImuxcsl Mo HaNpaBJICHUIO MOAroToBku OakamaBpuara 39.03.02 «ConmanbHas padotay / H. A.
I'puxk - 2016. 44 c. [DnexTpoHHbI# pecypc]|: — Pexum gocryna: https://edu.tusur.ru/publications/5990.

7.3.2. YueOHO-MeTOAUYECKHE ITOCOOHS AJI5 JIMIX
C OrPAaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbsI 1 HHBAJIU/I0B

Y4ebHO-MeTOAMUECKIEe MaTepUaibl sl CAMOCTOSATEILHON U ayJUTOPHOI paboThl 00yYaromuxcst
13 YHUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 3JJ0POBbSI M HHBAJIUIOB MPEIOCTABISIOTCS B (JopMax,
aJIalITUPOBAHHBIX K OTPAHUYCHUSIM UX 3I0POBbS U BOCTIPUATHS HHPOPMALIUH.

Joist i ¢ HapylIeHUsIMU 3PeHus:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I€YaTHOW (hOpME YBEIUICHHBIM IPUPTOM.

Jst i ¢ HApYIIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOU (opme.

J1s i1 ¢ HAPYIIEHHUSIMU OTIOPHO-IBUTATEILHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOM (opme.

7.4. CoBpeMeHHbIe TPpo(deccuoHATIbHBbIE 0a3bI JAHHBIX
1 UH(OpPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

1. Tlpu u3yyeHUHn AUCUUILIMHBI PEKOMEHAYETCS 00paiaTbCsd K COBPEMEHHBIM 0a3aM JaHHBIX,
MHPOPMAIIMOHHO-CIIPABOYHBIM M MOUCKOBBIM cHcTeMaM, K KOTopeiM Y TYCVYPa oTkphIT gocTyi:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

2. eLIBRARY.RU Kpynueimuii poccuiickuii uHGOpMaIMOHHBIA MTOPTal B 00J1aCTU HAYKH,
TEXHOJIOTHH, MEIUIIMHBI U 00pa3oBanus. JlocTym cBoOOaHBI Www.elibrary.ru.

8. MaTepuajibHO-TEXHHYECKOE ¥ POrpaMMHoOe odecrnedyeHre JUCHUIITIHHbI

8.1. MaTepuajibHO-TeXHHYECKOE U MPOrPpaMMHOe oOecredeHue JJIsl JeKIIUOHHBIX 3aHATHI
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Jlnst mpoBeieHUs 3aHATUN JIEKIIMOHHOTO THUIA, TPYIIOBBIX U UHAUBUIYaTbHBIX KOHCYJbTAIIHIA,
TEKYLIEro KOHTPOJISL U MPOMEXKYTOUHON aTTECTAllMU UCIIONb3yeTCsl yueOHask ayAUTOPHS C TOCTAaTOYHBIM
KOJIMYECTBOM ITOCAJ0OYHBIX MECT JJII Y4EOHOM rpymibl, 000pyA0BaHHAs JOCKOM M CTaHAAPTHOU y4eOHOU
MeOenpto. IMeroTest MybTUMeIniTHOe 000pyI0BaHNE U YUEOHO-HATIISAHBIE TTOCOOUS, 00eCTICUNBAIOIIINE
TEMaTUYECKHE WIUTIOCTPALMH T10 JIEKIIMOHHBIM pa3ziesiaM AUCLUILITHHBIL.

8.2. MaTepuaibHO-TeXHNYECKOE U MPOrPaMMHOe o0ecreueHue 1Jisl NPAKTHYECKUX 3aHATHI

YyeOHast aynuTopusi: yaeOHast ay TUTOPUS JJIsl IPOBECHUS 3aHATUI MPAKTUYECKOTO THIIA, yueOHas
ayIUTOPUS ISl POBEICHUS 3aHITUN CEMHUHAPCKOTO THUIIA, TOMEIICHHUE ISl IPOBEJACHUS TPYMIIOBBIX U
WHJUBUYabHBIX KOHCYJIBTAIMH, TOMEIIEHUE JJIS MPOBEACHUS TEKYIIETO KOHTPOJIS U MIPOMEKYTOUHOM
artecranuu; 634050, Tomckas obmacts, r. Tomck, Jlennna npocnexr, 1. 40, 307 ayn.

Omnucanrie UMEIOIIErocss 000pyT0BaHUS:

- nTepakTuBHas aHelb;

- Kamepa;

- Muxpo¢os;

- Tymba uist mokiTaqunKa;

- MarHuTHO-MapKepHas J10CKa;

- Kommuiekt ciennanu3upoBanHoi yueOHoM Meben;

- PaGouee mecTo mpemnogaBaTels.

[Iporpammuoe obecnieueHue:

- Adobe Reader;

- Google Chrome;

- Microsoft Office 2013;

- Windows 10;

- Yandex;

8.3. Marepua/bHO-TeXHUYECKOE U MPOrPaMMHOe ofecrniedeHue 1151 KypcoBoii padoTsI

VYueOHas aynutopusi: yaeOHas ay JuTOpHUs JIJIs1 TPOBEACHHS 3aHATHIA MPAKTHYECKOTO TUTIA, yueOHas
ayAUTOPHS I IPOBEICHHS 3aHATHH CEMHUHAPCKOTO THUIIA, TOMEIIESHHE JIJIsl TIPOBECHUS TPYNIOBBIX U
WHJIUBUAYAJIBHBIX KOHCYJIbTAIUN, TOMEIICHHUE TSl TPOBEJACHHUS TEKYIIETO KOHTPOJIS U TIPOMEKYTOTHOM
atrectaiuu; 634050, Tomckas obmacte, T. Tomck, Jlennna npocmnekt, 1. 40, 307 ay.

Ornrcanne UMEIOIIETOCs 000Py10BaHMUS:

- InTepakTUBHAs MaHEIb;

- Kamepa;

- Muxpodos;

- Tym06a st mokagumKa;

- MaruuTHO-MapKepHas J0CKa;

- KommiekT cnenuann3npoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTes.

[IporpammHoOe obecrieueHue:

- Adobe Reader;

- Google Chrome;

- Microsoft Office 2013;

- Windows 10;

- Yandex;

8.4. MaTepua/IbHO-TEXHNYECKOE M MPOrpaMMHOe o0ecneuyeHue 1Jisl CaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSATeNbHOU pabOThl UCTIOJB3YIOTCS YUeOHbIE ayaUTOPUH (KOMIIBIOTEPHBIE KIIACCHI),
PacCIIOJIOKEHHBIE TI0 aJpecam:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnekr, 1. 40, 233 ayn.;

- 634045, Tomckas obnacts, r. Tomck, yi. KpacHoapmetickas, 1. 146, 201 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmauna ynuna, a. 74, 207 ayn.

Onucanrie UMEIOIIErocss 000pyA0BaHUS:
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- yueOHast MeOeb;

- KOMIIBIOTEPHI;

- KOMITBIOTEPHI MOAKIIOYEHBI K ceTH «HTepHEeT» M 00ecrneunBaloT AOCTYN B JICKTPOHHYIO
nH(popmManmoHHo-00pazoBaTenbHy0 cpeny TYCYPa.

[lepeyeHp mporpaMMHOTO 0OECTICUCHUS:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mns Windows;

- 7-Zip;

- Google Chrome.

8.5. MaTepuajJibHO-TeXHHYECKOe o0ecrevyeHne TUCIMTILTAHBI IS JTUI] C OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIN/IOB

OcBoeHue AMCHUIUIMHBI JIMIAMH ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI M MHBAJIHIAMHU
OCYILIECTBIISICTCS C UCTIOJIb30BAaHUEM CPEJCTB 00YUEHUS OOILEro U CeHUaIbHOr0 Ha3HAYCHHUS.

[Ipu 3aHATHSAX ¢ 00YYAIOIIMMUCS C HAPYWIEHHSAMH CJYyXa MPEIyCMOTPEHO HCIIOJIb30BAHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUUHBIX CPEACTB M JIPYTUX TEXHUUYECKHX CPEICTB
npuema/mepenaun yueoHoi HHOpMaluu B TOCTYIHBIX (opMax, MOOUIBHOM CUCTEMBI IPENoAaBaHus
U1 00y4aroUUXCs C MHBAJIUAHOCTHIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMbI. YueOHast ayAuTOpHs, B
KOTOPO# 3aHUMAIOTCA 00ydJaromuecs ¢ HapyUIeHHeM cliyXa, 000pyJA0BaHa KOMIIBIOTEPHON TEXHUKOMH,
ayIMOTEXHUKOH, BUJCOTEXHUKOU, dJICKTPOHHOU JOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHAX ¢ O0YYAIOMIMMHUCS C HAPYIIEHUSIMH 3PeHHsA MPETyCMOTPEHO MCIOJIb30BaHHE B
JEKIMOHHBIX U YYEOHBIX ayJUTOPUSIX BO3MOXKHOCTH MPOCMOTPA YJaJEHHBIX OOBEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM cllaiila Ha dKpaHe) MPH MOMOIIM BUACOYBEIUUYUTENEH I KOM(POPTHOTO
IPOCMOTDA.

[Ipu 3aHATHAX ¢ OOy4YarOUIMMHUCS C HAPYUWIEHHUSIMH ONOPHO-IBUIaTeJbHOI0 ammaparta
UCIIOJIB3YIOTCS aJbTEPHATUBHBIC YCTPOMCTBA BBOAA MH(MOPMALUU M APYrHe TEXHUYECKHE CPEICTBa
npuema/nepenayn yueOHoil nHGopMaIuu B JOCTYIHBIX opMax, MOOMIBHON CHCTEMbI 00y4YeHUS IS
JIIOJeY ¢ MHBAJUIHOCTBIO.

9. OneHovnblie MaTepHuaJbl U METOAUIECCKUE PEKOMCHAALIMMA 110 OPraHU3allMU U3YICHUSA
JAUCHHUIIIMHBI

9.1. Conep:xanue OLEHOYHBIX MATEPHUAJIOB JI TEKYLIEr0 KOHTPOJISI
U MPOMEKYTOYHOI aTTecTaluu

Jlnst oueHKu cTeneHu chOPMUPOBAHHOCTH M YPOBHSI OCBOCHHS 3aKPETUICHHBIX 32 AUCIUIIIUHOMN
KOMITETEHITNI UCIIONB3YIOTCS OIICHOYHBIE MaTepualbl, MpeCcTaBlIeHHbIe B Tabuure 9.1.
Tabmuia 9.1 — ®opMbI KOHTPOJISL U OLIEHOYHBIE MaTEPHAIIBI

HagBaiﬁi}i’;ﬁiiii (Tem) q;giﬁ:fggr;;e ®opmebl koHTpOJst | OnieHounbie MaTepuansl (OM)

1 CranoBnenus OIIK-2 Otuet no KypcoBoii | [IpuMepHbIil nepeueHb
KOH()JIMKTOJIOTUU KaK HayKU. pabote TEMaTHUK KypCOBBIX padoT
Meroze! ucenenoBanus TecTtupoBanue [IpuMmepHBIil nepeyeHb
KOH(JIMKTOB. TECTOBBIX 3a/laHUM

DK3aMeH [lepeueHb K3aMEHAITMOHHBIX

BOITPOCOB
Huckyccus [IpuMepHBIii IEpeyeHs TeM

JUISL IUCKYCCUI
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KOH(UKTBL. CemeiiHble
KOH(JIUKTBI.

pabote

2 CtpykTypa, yHKIUH U OIIK-2 Ortuer 1o kypcoBoii | [IpumepHbIii nepedeHb
TUTIOJIOTHS KOH(IIUKTOB. pabore TEMaTHUK KypCOBBIX padoT
JlerepMuHAL¥s ¥ TMHAMHKA TectupoBanue [IpumepHbIii IepedeHb
KOH()JIUKTOB M X OCOOEHHOCTh TECTOBBIX 3aIaHHI
B COLMAJIBHOM padore. DK3aMeH IIepeyeHs sK3aMeHaMOHHBIX
BOIIPOCOB
Huckyccns [IpuMepHBIii IepeyeHs TeM
JUISL IUCKYCCUI
3 Mopaenu KOH(QIMKTHOTO OIIK-2 Ortuer no KypcoBoii |[IpuMepHbIil mepedeHb
B3aMMOJICICTBHSL. pabote TEMaTHK KypCOBBIX paboT
BHYTpHIMYHOCTHBIC, TectupoBanue IIpuMepHBIil IepeyeHb
MEXKIINYHOCTHBIC N TECTOBBIX 3a,£[aHI/Iﬁ
MEKTPYTIOBbIE KOHQIUKTHL. DK3aMeH [MepeueHs SK3aMEHAIIMOHHBIX
BOIIPOCOB
Huckyccus [IprMepHBIil IEpedYeHb TEM
JUISL TUCKYCCUI
4 IlpakTuka pa3peiieHus OIIK-4 Otuer 1o kypcoBoii | [IpumepHsbIil iepedeHb
KOH()JIMKTOB B COITUAIBHOMN pabote TEMaTUK KyPCOBBIX paboT
pabote. KOHCTPYKTHBHBIE TecTtupoBanue [IpumepHBIil nepeyeHb
CTPATCruu U TaKTUKHU TECTOBBIX 3aIaHUN
Pa3pCILCHIA KOH(IIMKTHBIX DK3aMeH INepeueHp 5K3aMeHAIMOHHBIX
CHTyalnu BOIIPOCOB
Huckyccus [IpuMepHBIii IepeyeHs TeM
JUISL TUCKYCCUI
5 IlocpenHU4YECTBO OIIK-4 Ortuer no KypcoBoi |[IpuMepHbIil nepedyeHb
CIIEIIMAIUCTA COIMAIbHON pabore TEMAaTHUK KypPCOBBIX pabOT
paboTsI B paspeleHnn TectupoBanue IIpuMepHBIii epeyeHb
koH(pmkTa. [leperoBopsl Kak TECTOBBIX 3aaHM
€r1ocod paspemeHns DK3aMeH I[Tepeyennb dK3aMEHAMOHHBIX
KOH()JIUKTOB B COIIMAIBHOM BOIIPOCOB
pabore. Huckyccus [IpuMepHbIil IEpedYeHb TEM
JUISL TUCKYCCUI
6 IIpousBoncreenHo-Tpynossle |OIIK-2, OIIK-4 |Otuer no kypcosoii |[IpumepHsIil nepedeHb

TEMATUK KYPCOBBIX pa60T

TecTtupoBanue [IpuMmepHBIil nepeyeHb
TECTOBBIX 3aJaHUI

DK3aMeH [lepeueHb K3aMEHAITMOHHBIX
BOIIPOCOB

Huckyccus [IpuMepHBIii IEpeyeHs TeM

JUISL IUCKYCCUI

Hlxana oneHku cHPOPMUPOBAHHOCTU OTAEIbHBIX MIAHUPYEMBIX PE3yJbTAaTOB OOyYEHHS IO
JTUCIUILINHE TpUBeAcHa B Tabiuie 9.2.
Tabnuna 9.2 — Illkana oneHku cHopMUPOBAHHOCTH IUIAHUPYEMBIX PE3YJbTATOB OOyYEHHUS IO

JUCLUILUIMHE
dopmynupoBKa TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
Ornenka banner 3a OM TJIAHUPYEMBIX Pe3yJIbTaTOB 00ydeHUs
3HaTh YMETh | BJIaJIETh
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2 <60% ot OTCYTCTBHE 3HAHUU OTCYTCTBHUE OTCYTCTBHE
(HEYIOBIIETBOPUTEIIBHO ) | MAKCUMATHHOMU | HITH ()parMeHTApHBIC YMEHHUH HITH HaBBIKOB HMJIN
CYMMBI 0aJUIOB 3HAHUS YaCTUYIHO (dbparMeHTapHbIE
OCBOCHHOE MIPUMCHCHHE
YMCHHE HaBBIKOB
3 ot 60% 1o o01ue, HO He B IIEJIOM YCHENTHO, B IIEJIOM
(YZIOBIIETBOPUTEIHHO) 69% ot CTPYKTYPUPOBAaHHbIE HO HE YCIIEIIHOE, HO HE
MaKCUMaJIbHOMN 3HAHUS CHCTEMAaTHYECKH | CHCTEMaTUYECKOe
CyMMBI 0aJIIOB OCYIIECTBIISIEMOE MpUMEHEHNE
yMeHHe HaBBIKOB
4 (xoporio) ot 70% no c(hOpMHUPOBAHHEIE, B 1I€JIOM B IICJIOM
89% ot HO coJiepKaliue yCHEUIHOE, HO yCHEUIHOE, HO
MaKCUMaJIbHOM OTJICTIbHBIC coJieprKaIie coJieprKaIue
CyMMBI 0ayuioB | mpoOIeMbl 3HAHUS OTJICIIbHBIC OT/ICIIbHBIC
poOeIbl yMeHue poOeIbI
MPUMEHEHHE
HaBBIKOB
5 (OTIMYHO) >90% ot c(hOpMHUPOBaHHEIE | CHOPMUPOBAHHOE YCHENTHOE U
MaKCHUMaJIbHOM | CHCTEMAaTHYCCKHE YMCHHE CHCTEMAaTHYECKOE
CYMMBI 0aJIOB 3HAHUS MIPUMCHCHHE
HAaBBIKOB

[Ikana KOMIUIEKCHOH OLIeHKH C(hOPMHUPOBAHHOCTH KOMIIETEHIINI TIpuBeieHa B Tabmuie 9.3.
Tabmuia 9.3 — Illkana KOMIJIEKCHOM OIIEHKH C(OPMUPOBAHHOCTH KOMITETEHITUI

OrneHka

®opmynupoBKa TpeOOBaHUM K CTETIEHU KOMIIETECHIINH

2
(HEyAOBIETBOPUTEIILHO)

He nmeeT He0OXOAMMBIX MPEACTABICHUI O IPOBEPSEMOM MaTepHae

170071

3HaTh Ha ypPOBHE OPMEHTHPOBAHMS, ITpeicTaBieHnt. OOyyaronuiics 3HaeT
OCHOBHBIC NPU3HAKU UM TEPMUHBI U3y4aE€MOI0 3JIEMEHTA COACPIKAHUS, UX
OTHECEHHOCTb K OIIPE/ICTICHHON HayKe, OTPACIH WiIK 00BEKTaM, y3HAeT B
TEKCTaxX, M300paKEHUAX WIM CXEMaX U 3HAET, K KAKUM HCTOYHUKAM HY>KHO
oOpamiarbes s 0oJiee eTaabHOrO €ro YCBOCHHUS.

3 3HaTh U YMETh HA PeNPOAYKTHUBHOM ypoBHe. O0yyaronuxcs 3HaeT
(YZIOBIIETBOPUTENBHO) |M3YUYEHHBIHN 3JIEMEHT CO/IEpP KaHUSI PEIPOAYKTUBHO: IPOU3BOIBHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCbMEHHO WM B IEMOHCTPUPYEMBIX
JIEUCTBHSIX.
4 (xopo11o) 3HaTh, yMETh, BIAIECTh HA AHAJMTHYECKOM ypOBHE. 3Has Ha

PEIPOAYKTHBHOM YPOBHC, YKA3bIBATh HA OCOOEHHOCTH M B3aUMOCBS3H
HN3Y4YCHHBIX O6’beKTOB, Ha UX JOCTOMHCTBA, OIpaHUYCHUA, UCTOPUIO U
MCPCICKTHUBLI pa3BUTHUA U 0COOEHHOCTH JJIA Pa3HbIX 00BEKTOB YCBOCHUSI.

5 (OTJIMYHO)

3HaTh, yMETb, BIAJICTh HA CHCTeMHOM ypoBHe. OOyuaromuiics 3HaeT
W3YYEHHBIHN 2JIEMEHT COEP KAHUSI CUCTEMHO, IPOM3BOJIBHO U 10Ka3aTEIbHO
BOCIIPOM3BOAMT CBOY 3HAHUS YCTHO, IMCBMEHHO WM B IEMOHCTPUPYEMBIX
JNENCTBUSAX, YUUTHIBAsI U YKA3bIBasl CBSA3HM U 3aBUCUMOCTH MEKIY ITUM
AJIEMEHTOM U JPYTMMHU JIEMEHTAMU COJAEPKaHUS AUCLHUILIMHBI, €T0
3HaYUMOCTb B COJIEP>KAHUU JUCLUILINHBL.

9.1.1. IlpuMepHBIii IepeYeHb TeCTOBBIX 32/1aHUI

1. Ompoc ¥ MOHHTOPHHT YaCTO MUCIOIB3YIOT JJISl BHISIBIIEHUSI HOBBIX CTOPOH MpoOsieMbl. B 3TomM
KOHTEKCTE, KakoBO OyJIeT cojiepikaHue yIpaBieHus: KOHGIuKTamu?:
aHau3 KOH(GIUKTHON CUTYyalllu, IPOTHO3UPOBAaHUE, IPEIYIIPEKACHUE, Pa3peIICHNUE;
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MIPOrHO3UPOBAHKE, PETYJINPOBAHNE, PA3PELICHHE;
IIPOrHO3UPOBAHUE, aHAIN3, IPEAYIIPEKICHIE, pPa3pellCHUE;

MIPOTHO3UPOBAHUE, MIPEeAYyNpexkACHUE (CTUMYIUPOBAHUE), PETYIMPOBAHUE, Pa3pELICHHE.

2. CounanbHOMY paOOTHUKY YpE3BbIYAHO Ba)KHO MPH BBISABICHUU U Pa3peUICHUU COLIMAIbHBIX
npo0seM BIaJeTh TEXHOJOTHEN pallMOHAIbHOTO TOBEACHHS B KOHGIHNKTE. YTO e cocTaBiseT
OCHOBY TE€XHOJIOTUH PALIMOHAIBHOTO MOBEACHUS B KOHPIIUKTE?

COBOKYITHOCTb CIIOCOOOB BO3JCHCTBHS Ha CONEPHHUKA, MO3BOJISIOMUX JOOUTHCS peaanu3anuu
CBOUX IIeJIeH B KOH(IIUKTE;

MoJJIEp’KaHUE BBICOKOM CaMOOLIEHKH B IIEPETOBOPHOM IIPOIIECCE;

CIIOKOIHas peakusi Ha SMOIIMOHAIbHbIE AEUCTBUS KIIMEHTA;

COBOKYITHOCTh CIIOCOOOB IMCHXOJIOTHYECKOW KOPPEKIMU, HAlpaBIECHHOW Ha obecrieyeHue
KOHCTPYKTUBHOTO B3aUMOJIEUCTBUS KOH(IMKTOB HAa OCHOBE CaMOKOHTPOJII CBOMX 3MOLUH.

3. Pa3pemats npoOiieMbl B chepe conmaabHONW pabOTHl 4acTO MOMOTAET METOJ yIpaBJICHUS
koH(paukTamMu. Kakoil U3 mpuBeAeHHBIX METOJOB OTHOCUTCS K TPYIINE METOAOB YIIPaBICHUSIMU
KoH(puKTaMuU?:

COITMOJIOTHYCSCKHI METO/T;
METO/, HaOJIIOACHHS;
METO/]I IKCIIEPUMEHTA;
MeTOJ KapTorpadumu.

4. Jlnst moBeimieHUs: 3(pHEKTUBHOCTH COLMAIbHON pabOThl B MalblX COIMANBHBIX TpyImax
HEO0OXO0IMMO OMHUpaThCs Ha MpHUKJIAIHbIEe ucciaenoBanus. Kak mpaBuiio, ¢ moMOIIbIO KaKOTo
METO0/1a, BO3MOXHO, BBISIBUTh U CHOPMYIUPOBATH XapakTep KOH(MIMKTHBIX B3aUMOJACHCTBUN B
MaJIbIX COI[MANIbHBIX Ipynmnax?:

AKCIIEPTHOTO OIPOCa;
AQHKETHOTO OIpOca;
HUHTEPBbIO;
COLIMOMETPUYECKOTO OIpoca.

5. Yacro B cdepe conranbHONU pabOThl BOSHUKAIOT IPOOJIEMBI ¢ MOXKUIBIMUA KIMEHTAMU U3-3a UX
OmMMUOOYHBIX TpeamnoyioxkeHuidt o Bac. Uro nmyume Bcero caenaTth A YCTAaHOBJICHUS
(O (PEKTUBHBIX OTHOIICHUH B TaKUX CIydasx?:

MOCTapaThCcsi BEPHYTHCS Ha3all, HACKOJIBKO 3TO HEOOXOIUMO, JJIsi TOTO YTOOBI IOKOMAThCS 110
MIEPBONPUYHHBI;

MOTPOCHUTH MTOMOIIH B pa3peIieHnH KOH(MINKTA Y CBOETO PyKOBOIUTEIS;

BCE CIIOCOOBI MOTYT OBITH IPUMEHEHBI B JAHHOW CUTYaIIUU;

HaWTH BepHbIE MMPEANONIOKEHHS, U TOTAa KOH(DIUKT pa3pelInThes caMm coOoi.

6. Hepenko B cdepe conmanbHOM padOTe MPUXOIUTCS CTAIKUBATHCS C arpECCUBHBIM MOBEACHUEM
KJIMEHTOB, YTO MOXET CHU3UTh 3(P(HEeKTUBHOCTH coluanbHOM paboThl. Ha kakue cmocoObl
CHATHS arpeCCUBHOCTH HEOOXOJMMO OPUEHTHUPOBATHCS MPHU MPOTHO3UPOBAHUU BO3MOKHOTO
KoH(puKTa?:

IMACCUBHBIN, aKTUBHBIM, TOTHYCCKHUT;

CIIO>KHBIH, CpeTHUH, TPOCTOM;

MOJIETbHBIN, TIJITAHOBBINA, CBOEBPEMEHHBII;
3anmporpaMMHUpPOBAHHbIN, HE3AITPOTPAMMUPOBAHHBIMN.

7. B paboTe ¢ ne3aianTUpOBAHHBIMHU KaTETOPUSMH CII0KHO JA€TCS YCTAHOBJIEHUS MO3UTUBHBIX
OTHOILLIEHUH ¢ HUMH. Ha Kakux mpuHIUIIAX cleyeT OCHOBBIBAThCS B paboTe mpu OOLIEHUH C
HUMU JJI YCTAHOBJIEHUS TAKWX KOHTAKTOB U MOBBIMIEHUS 3(QPEKTUBHOCTU COLMATIBbHOMN
paboThI?:

HE YKJIOHUTHCS OT OOIIEHHS C TAKUM YEJIOBEKOM U IOCTapaThCsl MOTOBOPUTH C HUM U BBIIBUTH
MPUYUHY €T0 «TPYAHOCTH;

OCO3HATh, YTO YEJIOBEK TPYJIEH B OOIICHUU U ONIPEAETUTHCS K KAKOMY TUITY OH OTHOCHUTCS;
MoCTapaThCsl HAUTU CIIOCO0 YAOBIETBOPEHUS €r0 CKPBITHIX HHTEPECOB U HYXK/I;

HE MoNaJaTh MOJ BIUSHUE «TPYIHOr0» 4YeJIOBEKa, €r0 TOUKU 3PEHHs, MUPOOLIYIIEHUS, TPU
ATOM COXPAHSATH CIIOKONCTBHE U HEUTPATUTET.

8. B ycrmoBusaxX pe3koro M3MEHEHHUs BHEIIHEH cpenbl BOSHUK KOH(IMKT B chepe commanbHOU
pabotsl m Bam cpouno HeoOxoaumo chopmMyaupoBaTh pelieHue MpoOIeMbl B KOJIECKTHBE.
Kakoii xaduecTBEHHBIH METOJ COLMOJOTHYECKOr0 HCCIeNOBaHUS KOH(IUKTA SBIAETCS
HEOOXOAUMBIM NMPH OOMEHE MHEHHSIMU?:
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AHKETHPOBAHUE;
KOHTEHT-aHaJIN3,;
CTaHIAPTU3UPOBAHHOE HHTEPBEIO;

dboxyc-rpynmna.

. Ana nosimieHust 3(peKTUBHOCTH COLUMAIbHON pabOThl B MalbIX COIMANBHBIX TpyNmax

HE00XOAMMO BBISIBIIATH U pa3peliaTh NpoOieMbl HA OCHOBE NMPUKIAIHBIX UccaeaoBaHu. Uem
MO>XHO CHU3UThH COLIMAJIbHYIO HANPSKEHHOCTb U MOBBICUTH 3P(HEKTUBHOCTH I'PYMHIIOBOI
COIMaTbHOM PaboTHI?:

pEryJIupOBaHHUE;

AQHKETHBIN OIPOC;

TPAHCAKTHBIN aHAJIN3;

cyomuMarnus.

N3BecTtHO, pa3pemaTth npobiaeMsl B chepe conuanbHOM paboThl TOMOTAaeT OPUEHTAIUS HA
coTpyaHHuYecTBO. UTO HEe BXOOUT B TaKoW cmoco0d paspeuieHus KOH(PIUKTa Kak
COTPYIHUYECTBO?:

y Bac TE€CHbIE, JUIUTEIbHbIC U B3aUMO3aBUCHUMBbIE OTHOLIEHHUS C JPYTON CTOPOHOI;
MPEACTaBISAETCA BaKHBIM YCUJIUE JINYHOCTHOM BOBJICUEHHOCTHU B JAESITENBHOCTh U TPYNIIOBOM
CIUIOYEHHOCTH;

OCHOBHOM II€JIbI0 OOCYXJICHHS SIBISCTCS MPUOOPETEHHE COBMECTHOTO OMbITa paboTHI,
MOJTy4YeHUe IHUPOKOH MH(pOpMaIuy;

HanOojee BaXKHOM 3a7aueil ABJISIETCSI BOCCTAHOBJIEHHE CIIOKOMCTBHS M CTAOMJILHOCTH, a HE
paspernieHue KoHMIUKTA.

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BONIPOCOB

[Tpenmer KOH(IUKTOIOTHH U €T0 POJb B IPAKTUKE COLUANBHON pabOTHI.

. Kondnukronorus xkak MexXIUCUUIIIMHAPHAA O00JACTh HAYKHM U KaK OTAENIbHAs TEOPETHUKO-

NPUKJIAIHAs AUCIUILTNHA.
KoH(pUKT Kak 00BEKT KOMIUIEKCHOTO U3y4eHUs! B KOH(MIUKTOIOTHH. KOH(MIUKTHI B MPaKTHKE
COLIMAJIBHON PabOTHI.

3amaun ¥ MPUHLIUIBI KOH(DIUKTOIOTHH.

Kon¢punukr kak counanbHblii peHomeH. KoHOIMKT Kak COCTOSHHME pa3BUBAIOMIETOCS
IPOTUBOPEYHSL.

HHTepec kKak OCHOBHOE MOHSATHE MPH aHAIN3E KOH(IUKTOB.

Crpykrypa koHpaukTa. CyObeKTbl KOHQIMKTA, UX U3MEHEHHE, MACKUPOBKA M €JUHCTBO.
[TpenmeT Kak HCTOYHUK KOH(IIHUKTA.

OcHoBHBIE THIIBI U (POPMBI KOH(PIUKTHOTO B3aUMOICHCTBUSI.

CoumanbHoe nosne koHpaukTa. Cutyarus KoHpaukTa. OyHKIMH KOHPIUKTA.

Tunonorus KoH(GIUKTOB. Pa3zHOo0Opa3ue KpuTepueB 1 OCHOBAHUNA JJIsi TUIIOJIOTHI KOH(IIUKTOB.
Tunonorus KOHOIUKTOB MO KPUTEPHUAM: «CYOBEKTa», cep KU3HEICATEIHHOCTH, PEeaIMeTa,
XapakTepa HHTEPECOB, BPEMEHHU MPOTEKAHUSI.

["opr3oHTaIBHBIE U BEPTUKAJIBHBIC KOH(MIUKTHI U UX COYETAHUE.

OObexTuBHas U CyObEKTHBHAS 00YCIOBICHHOCTh KOH(IIUKTA.

AHanu3 npuYuH KOH(IIMKTOB Ha OCHOBE XapakTepa npoTuBopedrid. [IpuunHbl KOHPINKTA KaK
COBOKYMHOCTb ()aKTOPOB, 00OCTPSIIOIIUX WM CTUMYJIUPYIOIIUX IPOTUBOPEUHE.
ConnanbHO-OMOJIOTHYECKUE, COLMATIBHO-DKOHOMUYECKHE, MOIUTUYECKHUE, HICOJIOTHYECKHe,
MICUXOJIOTHUECKUE (PAKTOPHI KaK MPUUUHBI KOH(IIUKTA.

[Tponiecc BO3HUKHOBEHUsI KOH(uHMKTa. BrnusHue Ha pa3BUTHE KOH(MIMUKTA MOApPAKAHUSA,
3apakeHHst, KOHPOPMHOCTH, PEIUTHO3HBIX BEpOBaHUH, (paHaTH3MA.

[TocTynaTtenbHbIN IpoLIECC pa3BUTUS KOH(DIUKTA.

Hemonueiéi (HenmonHomacmTaOHbIi) KOHGIUKT. [lonHbiil (moaHOMAcITAOHBIN) KOH(IHUKT.
M3MeHeHne OCHOBBI KOH(JIUKTAa B CBSI3U C MpeoOpa3zoBaHHEM MPOTHBOOOPCTBYIOUIUX
CyOBEKTOB.

PerynupoBanue xoHdpaukta. KoHGIUKTHAS cUTyalus Kak YCJIOBHUE pa3zKUTaHHUSA HIH
CTJIa)KUBaHUS KOH(IIMKTA.

CBsI3b BOJIONUH KOH(IIMKTA C UICTOPUUECKUMH U KYJIBTYPHBIMH TPaIULHSIMH.

3aBepiuenue kKoHpHKTa. OCHOBHBIE MOJIEIH Pa3peIIeHUs] KOH(IUKTA.

JIMYHOCTHBIN MOAXO0/ K TOHUMAHUIO IOBEJICHUS YYACTHUKOB KOH(IUKTA.
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OO0ycnoBiIeHHOCTh KOH(IMKTAa JABYEOAMHBIM MEXaHHU3MOM pa3BUTUS JIUYHOCTH -
uneHTuduKanuen-o60codIeHueM.

OO06ycnoBIEHHOCTh KOH(IIMKTa KOMIUIEKCOM COLIMANIbHBIX YCTAHOBOK M BHYTPEHHEH MO3HUINE
JUYHOCTH.

OO6ycnoBiaeHHOCTh KOHBIUKTA (PYHKITHUEH BBIOOpA.
HeratuBHoe mpeacTaBieHue ceds U ApyruxX Kak OCHOBAHUE JJIS KCTPAMNOJISALUNA BHYTPEHHETO
KOH(JIMKTA B MPOCTPAHCTBO MEXJIMYHOCTHOTO B3aUMO/IEHCTBUS.
CTuam MEeXIMYHOCTHOTO B3aUMOJCHCTBHSI yHaCTHUKOB KOH(IMKTA.
Kputepun npoayKTUBHOCTH CTUJISL B3AUMOAECHCTBHS Y4aCTHUKOB KOH(IMKTA.
OCHOBHBIE CTpAaTeTHMH KOHTAaKTa y4acTHUKOB KOH(puukTa. CoyyacTHasi CTpaTerusi KOHTaKTa.
[Tonapnsitoias cTpaTerus KoHTakTa. V30eraTenbHas cTpaTerusi KOHTAaKTa.
Ockananusa KOHGIUKTA MOCPEICTBOM MOJABIAIONICH U n30eraTeabHON CTpaTeru KOHTAKTa.
[Tcuxonorudeckast 00yCIOBICHHOCTD MOAABIISIONIEH U M30eraroliel CTpaTeruii KOHTaKTa.

Heob6xoaumocTs mpeaymnpexaeHusi HEKOHCTPYKTUBHBIX KOH(JIUKTOB U BO3MOXKHOCTH
CTUMYJIUPOBAHUSI KOHCTPYKTUBHBIX KOH(IUKTOB.
[Ipenynpexaenue koHMIUKTOB. CTpaTeruu MperoTBpaLeHUs] KOH(IUKTOB.
[Iporno3upoBanue KOHPIUKTOB. OCHOBHBIE METOABI IPOTHO3UPOBAHHSL.
CrumynupoBanue KOH(OIUKTOB. OCHOBHBIE CTPATETUH CTUMYJIUPOBAHHUS.
PerynupoBanue xoHdaukToB. [Iponecc perymupoBanuss KoH(pIukTOB. TexHomoruu
peryinupoBaHusi KOH(IUKTA.

Paspemenne kondaukTa: ocHOBHBIE (hopMbl. [TonHOE M HEmoaHOE pa3penieHne KOH(MIUKTA.
Bozoonosnenue konpaukra. [logaBnenue kondaukra. OTMeHa KOHBIUKTA.
[IpennochlIku KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTA.
[Ipouecc pa3penienust KOHPIUKTA.
HAuarnoctuka xKoHpIMKTa. MecTO NMPUKIATHBIX HCCIEIOBAHUN, OMpPOCa U MOHUTOPHUHTA,
JAHHBIX CTAaTUCTUYECKON OTYETHOCTHU
Monenu pazpemienusi KoHGIUKTOB. CTUIN pa3perieHns KOH(INKTOB.
HeratuBHble MeTOABI pa3pelieHUs] KOH(IUKTOB.
[To3uTHBHBIE METO/IbI pa3pelIeHrs KOH(IUKTA.
[IpaBuiia mpUHIKUIIAATIBHBIX IEPETOBOPOB.
[Ipouenypa yperynupoBaHus IPOTUBOPEUUBBIX HHTEPECOB.
CocpenoToueHre yCUIHNM COLMAIbHOTO pabOTHHUKA Ha Pa3BUTHU: pediekcuu, JOBEpUS U
OTBETCTBEHHOCTH.
Oco3HaHMe NPUYMH BO3HUKIIUX NPOTHUBOpPEYMN KakK MepBas CcTagus pa3pelieHus
MEXJIMYHOCTHBIX KOH(IIUKTOB.
Pa3ButHe noBepust ¥ IIEHHOCTHOI'O OTHOIIEHUS K cebe, IPyTuM U MUPY B LIEJIOM KaK BTOpas
CTaaus pa3peleHuss MEeKJINYHOCTHBIX KOH(IIUKTOB.
Pa3BuTHE OTBETCTBEHHOCTH KaK TPEThs CTAIMs pa3pelIeHUs MEXINYHOCTHBIX KOH(QIUKTOB

9.1.3. IlpuMepHBIii IepedeHb BOMPOCOB /IS 3AIIUTHI KYPCOBOH padoThl

. HazoBute KoHLIENIINY, SBISAIOMIMECS UCXOIHBIMH JUIS aHATN3a COLUAIBHBIX KOH(IUKTOB.
. Vznoxute ocHOBHOE coeprkaHue 0a3MCHBIX KOHIIETIMH COIIMAaIbHOIO KOH(DINKTA.

[Tepeuncnure GyHKIUU JECTPYKTUBHBIX U KOHCTPYKTHUBHBIX (DOPM Pa3BUTHUS COLMAIBHBIX
KOH(JIUKTOB.

Onpexnenute coaepxanne NHPOPMALMOHHO-CUTHAIBHON (PYHKIIMH COLMATBHOTO KOH(IMKTA.
OnuiunTe KOHKPETHBIH KOH(IIMKT 10 BalleMy BBIOOPY, EPEUUCTUTE €r0 OCHOBHBIE JIEMEHTHI,
MOKKUTE JTUHAMUKY Pa3BUTHSL.

Bo3MoxxHO 5 mporHo3upoBaHue KoH(PiIukTOB? Ha KakuMx OCHOBaHUSIX CTPOHUTCS
nporuosupoBanue? IIpuBeaure npumep yaauHOro IPOTHO3a.

Ha3zoBuTe 0OCHOBHbBIE MOJIENIH YIIPABJICHUS pa3BUTHEM KOH(IIUKTA.

Ha3zoBute Moaenu noBeaeHus: B KOH(IUKTE.

[TpuBeuTe mpumMep MexXposaeBoro KoHdaukTa. KakoBel BapHaHThI €ro pa3zpenieHus?

Kakum 06pa3om MOKHO MPEIOTBPATHTh NIepepacTaHre IPOTUBOPEUHs B KOH(IUKT?

9.1.4. IlpuMepHbIii NepeYeHb TEMATHK KYPCOBBIX padoT

. MeTonpl NMAarHOCTUKM KOHQJIUKTOB B MPO(PECCHOHATBHOM OOIIEHWH CHEIHATINCTOB

COITMATBHOM CepBHl.
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. [IpuHIMIBI aHAIKM3a U JUATHOCTUKY KOH(IUKTOB COLUAIbHOU Chephl.

. UccnenoBanue Hambosiee NMpUEMIIEMBIX CTpaTeruii KOH()IUKTHOTO B3aWMOJICHCTBUS B
npodeccuoHaNbHOM e TENbHOCTH CTIEUAINCTOB COLIMATBLHON c(hephl.

4. ConuanbHbIi paOOTHUK KaK COIMAIBHBINA MTOCPETHUK.

OTukKa noBeneHUus pabOTHHKA COLMANBHBIX CIYXO0 MpU pa3peuieHUu KOH(MIMKTa MEXIY

ONIOHEHTaMH.

JlesTeNbHOCTh COIMANIBHBIX CITYkO0 MO peryJIupoBaHUIO U pa3pelIeHn0 KOH(DIUKTOB.

[Tpunummne! 1 Gopmbl pabOTH TOCPEIHUKA B pa3pelieHny KOHPIUKTHBIX CUTYaIHi.

MeTtoapl pa3penieHuss KOHQIUKTHONW CUTYyaI|H.

MeTtop! Ipe1oTBpAILEHUS] KOH(IIUKTOB.

OmnOoyuHbIe TAKTUKY MOBEAEHUS B KOHQJIUKTHBIX CUTYalIUsX.

11. Buasl KOHQIUKTOB: KPUTEPHH, KITaCCU(PUKAIIIH.

12. Mecto u posb KOHGIMKTA B 0OIIIECTBE.

13. OcHOBHBIC IPUHITUIIBI U 33291 KOH(JIUKTOJIOTHH.

14. UccnenoBanue KOH(MINKTA B Pa3IMUYHBIX 00JIACTSAX HAYYHOT'O 3HAHUSI.

15. Uctopus pa3BuTHsS KOHPIHUKTOJIOTHH.

16. Ilpuknagnas KOHQIUKTOIOTHS CONUATBLHOMN Chephl: aKTyallbHBIE TPOOIEMBI, 3a/1a4H, TEITH.

W W N
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9.1.5. IlpuMepHBIii NepevYeHb TeM AJIs1 AUCKYCCHIt

WHTepec kKak OCHOBHOE MOHSATHE MPH aHAIN3€ KOH(IUKTOB.

Crpykrypa koH(paukTa. CyOBbeKThl KOH(DIUKTA, UX U3MEHEHHE, MACKMPOBKA U €IMHCTBO.
[Ipenmer Kak HCTOYHUK KOH(IIHKTA.

OcHoBHBIE THIIBI U (POPMBI KOH(PIUKTHOTO B3aUMOJICHCTBUSI.

OcHoBHbIE ()OPMBI TOTUTUYECKOTO KOHDIUKTA.

ConmanbHoe nosie KoH}aukTa. Curyanus KoHpaukTa. OYHKINU KOH(IUKTA.

Tunonorus KoH(GIUKTOB. Pa3zHOo0Opa3ue KpuTepueB 1 OCHOBAHUM JJIsl TUIIOJIOTHI KOH(IUKTOB.
Tunonorus KOHOIUKTOB MO KPUTEPHUSAM: «CYOBEKTa», cep KU3HEACATEIHHOCTH, PEeaIMeTa,
XapakTepa HHTEPECOB, BPEMEHHU MPOTEKAHUSI.

PR D=

9.2. MeTonnueckne peKOMeHIalUN

YueOHBI MaTepuan u3iaraercs B GopMe, Mperoiaraliie caMoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIIYIO POJIb
B XO/JI€ BCETro Y4eOHOro mpoliecca.

HauaTps uzydeHue AuCHHUIUITMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMMoi, CIUCKOM
y4e0HO-METOJUYECKOTO U MporpaMMHOro odecredeHusi. CamocrosiTenbHas padoTa CTyeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepuajiaMH, BBIOJTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHus: TUCUUILIMHBI ISl Ty4YIIETO OCBOEHUS MaTepHaia He0OX0IUMO PEryJIipHO
oOpamaTbcsi K pEKOMEHAYEMOU JUTEepaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHEeT CTyAeHTa Ha cailte YHuBepcutreTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)Ke 00IIETOCTYTHBIMU HHTEPHET-TIOPTaIaMU, COAECPKAIIUMHU
HAay4YHO-TIONYJSIPHbIE U CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PAa3JIUYHBIM acHeKTaM
y4eOHOW AMCUUILIUHBIL.

[Ipu camMoCTOATEIHLHOM U3YYEHHUU TEM CIIEAYHTE PEKOMEHIAIHSIM:

— YTEHHE HWJH MPOCMOTP MaTepHuajia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBUAYATbHOTO TOHMMAaHUS U OCBOEHHS MaTepuaja, BbIIENsis OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MOMbITATbCS COOTHECTH TEOPHUIO C IPUMEpPAMHU U3
MIPAKTUKU;

— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BBISICHUTH UX
3HaYeHHE JIJIsl IOHUMaHUS JajbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U U3YUYEHHOE, OTBEUATe Ha MPEJI0KEHHbBIE BOIIPOCHI.

CtyneHThl MOTYT MOJy4aTh WHAWBUIyalbHbIE KOHCYIbTAIMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEJIEeKOMMYHUKAIUH.

[lo nucuuniavHe MOTYT MPOBOJIUTHCA JOMOJHUTEIbHbIE 3aHATUS, B T.4. B opMe BEOMHAPOB.
Pacnimcanue BeOMHApOB | 3anucyu BEOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / JIEKTPOHHOM
KypHaJIe Mo TUCIUIUINHE.

J51 o11eHKU cTeneHr cOPMUPOBAHHOCTH U YPOBHS OCBOEHUS 3aKPEIUICHHBIX 33 JUCIUILIMHOM
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KOMIICTCHITUM HCIOJIB3YIOTCA OLICHOYHBIC MAaTCPHAJIbI

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM /ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTIMU

310POBbsI H HHBAJINI0B

Jis nun ¢ OrpaHUYEHHBIMH BO3MOXHOCTSMHU 3J0POBbS M MHBAJIHUIAOB INPEAYCMOTPEHBI
JIOTIOJTHUTEJIHHBIE OLIEHOYHBIE MaTepHalibl, IEPEeYeHbh KOTOPHIX yKa3zaH B Tabmwie 9.2.

Tabnuma 9.2 — JlomonHUTENbHBIE MaTepHallbl OLICHUBAHUS ISl JIUIl C OTPAHUYCHHBIMH
BO3MOKHOCTSIMUA 3JJ0POBbsi 1 WHBAJINUJIOB

Kareropuu o6yuaroniuxcs

Bupl 7onoMHUTENBEHBIX OLIEHOYHBIX
MaTCpHaIOB

@DopMbI KOHTPOJISL ¥ OLICHKH
pe3yJabTaToOB 00yUYEHUs

C HapymeHusIMH ciIyxa

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PaOOTHI, BOIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pA0OTHI

[Ipenmy1ieCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapyICHUSMU 3pEHUS

CobecenoBaHue o BOIpocam K
3a4eTy, OMPOC MO0 TEPMHUHAM

[Ipenmy1iecTBEHHO yCTHas
poBepKa (MHAWBUYAJIBHO)

C HapyuIeHUsIMH OIIOPHO-
JIBUTATEIHLHOTO arlnapara

Pemenue nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa6OTBI, IIMCBbMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

HpeI/IMYH_IeCTBeHHO
JUCTAaHIMOHHBIMH MCTOAaMU

C orpaHMyYeHUSIMH TIO
o01IeMe TUIIMHCKUM
MOKa3aHUSM

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PAOOTHI, BOIPOCHI
K 3a4eTy, KOHTPOJIbHBIE paOOTHI,
YCTHBIE OTBETBI

[IpeuMy1ieCTBEHHO POBEpPKA
METOJIaMH, OIPEIEISIOIIMMHUCS
UCXOJS U3 COCTOSIHUS
o0ydaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToanuyecKkue PCKOMEHAAIUHA 110 OCHOYHBIM MaTepHaJdaM IJid JUIl ¢ OrPAaHUYCHHBIMHA

BO3MOKHOCTSIMM 310POBbSA 1 HHBAJIMI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIUJIOB MpPEAyCMaTPUBACTCS
noctymnHas popma MpeaoCTaBICHHS 3a/IaHUi OIIEHOYHBIX CPEJICTB, & HMCHHO:

— B mieuaTHoOu hopme;

— B I€YaTHOW (hopMe C yBETUUYEHHBIM IIPHPTOM;

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— MCTOAOM YTCHUA aCCUCTCHTOM 3aJIaHUSA BCIIYX;

— MPEJIOCTABJICHUE 33JJaHMUSI C UCTIOJIL30BAHUEM CYPIOIIEPEBO/IA.

.HI/IIIaM C OrpaHUYCHHBIMU BO3MOXHOCTAMHU 3JO0POBLA U MHBAJIMAAM YBCIIMYUBACTCA BPEM Ha
IMOATOTOBKY OTBCTOB HAa KOHTPOJIBHBIC BOIIPOCHI. I[J'[SI TaKuX O6y‘-IaIOHH/IXC$I npeaycMaTpmuBacTCd
nocTymHas popMa Ipe0CTaBICHHS OTBETOB HA 3aJaHHsI, a UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB HAa KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYyT aCCHCTEHTA;

— MPEJICTABJIICHUE OTBETOB YCTHO.

[Mpouenypa oueHUBaHHs PE3yJIbTaTOB OOYYEHHUS JIMI C OTPAHMYCHHBIMH BO3MOXXHOCTSIMHU
3I0POBBSI ¥ MHBAIM/IOB [0 TUCIMILIMHE MPEIyCMaTPUBAET MpenocTaBieHue nHdpopmanuu B Gopmax,
aIalITUPOBAHHBIX K OTPAaHMYCHUSAM HX 30POBbSI U BOCHIPUATHS HH(DOpMALINK:

JI1st SN ¢ HAPYIIEeHUSIMH 3PeHus:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B I1€YaTHOW (hOpMe YBEIUICHHBIM MIPUPTOM.

JI1s1 JIMIL ¢ HAPYHIEHUSIMU CJIyXa:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B miedatHou popme.

I[.]'IH JIMI ¢ HAPYIICHUSAIMHU OMMOPHO-ABUIaTEC/JILHOI'O allliaparta:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B miedaTHou popme.

HpI/I HCO6XOI[I/IMOCTI/I oJId JIUL ¢ OTPaHUYCHHBIMU BO3MOXHOCTAMU 3OJ0POBbA U MHBAJIIUIOB
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MpoLEeaypa OLEHUBAHUS PE3YyIbTATOB 00YUEHUS MOXKET TPOBOAUTHCS B HECKOJIBKO JTAIOB.

CornacoBaHa Ha noptane N2 55423

27



JIMCT COI'JTACOBAHUA

Paccmotpena u onobpena Ha 3acemannu kadenpsr UCP
npotokoa Ne 12 or«18 » 10 2018 .

COI'TACOBAHO:
JlomKHOCTD Nuunmansr, pamunms IToamuce

3aBemyromniuii Beimyckaromieit kag. ICP M.IO. Kum CornacoBaso,
ed789cd8-2cc6-4431-
a59e-81386b1d44fa

3aBenytomuii obecrneunBatomieit kap. UICP M.IO. Kum CornacoBaHo,
ed789cd8-2cc6-4431-
a59e-8f386b1d44fa

HavanpHuk y4eOHOTO yripaBiacHUs E.B. CaBpyk CornacoBaHo,
fa63922b-1fce-4a6a-
845d-9¢ce7670b004c

IKCIIEPTHDI:

3aBenyrommii kadeapoii, kad. UCP M.IO. Kum CornacoBaso,
ed789cd8-2cc6-4431-
a59e-8f386b1d44fa

Houent, kap. UCP A.B. Kypenko  CormnacoBaHo,
ec52f417-6861-4b44-
8e51-39af9707ecal

PA3PABOTAHO:

Homent, kap. UCP E.1O. brikoBa Pazpabotano,

780b3ee5-bd46-47ef-
ac4b-8c65ab285¢c8e

CornacogaHa Ha noprane Ne 55423 28



