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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opMupoBaHuEe KOMIETEHUUN JUIsI OpraHU3alUU MJIaHUPOBAHMS, pa3pabOTKU, BHEIPEHUS U
COIPOBOXKACHUS CUCTEMBI YIIPABICHUSA KaU€CTBOM IIPOAYKLIMH U YCIIYT.

1.2. 3agauy AUCHUILIUHBI

1. HayunThr OCHOBaM MPUMEHEHHUs 3aKOHOB B 00JacTH KadecTBa B MpodecCHOHATbHOU
NEeSITeIbHOCTH U MPH aHaJIu3e npo0biieM KauecTBa; MEXTyHAPOJIHBIX U POCCUHCKUX CTaHIApTOB B 00JacTH
KauecTBa U MOATBEPKACHUS COOTBETCTBUSI.

2. V3y4uTh BOMPOCHI 1O aHAJIU3y U pa3paboTKe METOJAMYECKUX U HOPMATUBHBIX JTOKYMEHTOB B
o0JacTu ynpaBiaeHHUs] KAUeCTBOM JJIsi OpraHU3allHii.

2. MecTo aucuuninnsl B crpykrype OIIOIT

bnok nucuunnun: b1. ucuumiunasl (Moayan).

Hnnexce nuciummmnasl: b1.B.J1B.03.02.

PeanusyeTcs ¢ mpuMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ no JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCIUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBercTBUU ¢ ®I'OC BO 1 ocHOBHO# 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInu 1 HHAUKATOPBI UX JOCTHIKEHUS
WNHauKaTOpsl OCTHKEHUS [Tnaaupyembie pe3yabTaThl O0ydeHUS 110
KOMIICTEHIIMH JUCLUIUIMHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN

Ob0menpodeccuoHanbHbIe KOMIIETEHIIUN

OIIK-9. Cnocoben
pa3palaTbIBaTh
METOINYECKUE U
HOPMATUBHBIC
JIOKYMEHTBI B 00J1aCTH
YIPaBJICHUS] KAYECTBOM,
B TOM YHCJIE I10
KU3HCHHOMY IHKITY
HPOIYKIIUH U €€
Ka4eCTBY, PYKOBOJIUTh
HX CO3JIaHHEM

OIIK-9.1 .3HaeT npuHIKUIIBI U
MOIXOIbI
JIOKYMEHTAIMOHHOTO U
HOPMATHBHOTO 00OeCIeueHuUs
JIeATEeITLHOCTH OpraHU3aINH
M0 YIPaBIEHUIO KaYECTBOM
Ha BCEX dTalax KU3HEHHOr0
[UKJIa TPOAYKLUU

3HaeT 3aKOHOAATEIbHBINA JJOKYMEHTHI B
obnacTu kauecTBa (3akoH 0 TexHuyeckom
PEryIMpPOBAHHH, 3aKOH O 3allIuTe IpaB
notpedureneit, O Crannaptuzanuu B PD),
3HaeT cranaaptel [OCT P MCO B obnactu
KauyecTBa, OTPACIEBBIX CUCTEM MEHEI)KMEHTa
KauecTBa, 3HACT MPUHIIMIIBI CO3/IaHuUs
CTaH/IapTOB OpPraHU3alMU MO YIPABICHUIO
KauecTBOM Ha BCEX dTamax *KU3HEHHOTO
[UKJIA TPOAYKIIUH.

OIIK-9.2 .Ymeer
pa3pabaTbiBaTh METOMYECKUE
Y HOPMaTUBHBIC JOKYMEHTHI B
00J1aCcTH ynpaBJiIeHUsS
Ka4eCTBOM

Ymeer pa3pabaTeiBaTh HHCTPYKLIUHU HA
OCHOBHBIE U BCIIOMOI'aTeJIbHBIE ITPOLIECCHI
OpraHu3aluy, IPOEKTUPOBATh CTAHAAPTHI
OpraHu3aly B 00JaCcTH YIIPaBICHUS
KAa4eCTBOM IPOAYKIIUH, IIPOLECCOB U YCIYT.

OIIK-9.3 .Binageet HaBbIKAMU
PYKOBOJICTBA TIO CO3IaHHIO
METOIUYECKUAX U
HOPMATUBHBIX JIOKYMEHTOB B
001acTH KavyecTBa

Brnazneer onbiToM pa3paboTKu pETIaMeHTOB,
WHCTPYKIIMI Ha TTPOLIECCH OpraHU3aIHH,
MIPOCKTUPOBAHUS JOKYMEHTOB CHCTEMBI
MEHEI)KMEHTa KaueCTBa, CUCTEMBI
MEHEI)KMEHTa 0€30MacCHOCTH MUIIEBBIX
MIPOIYKTOB.

IIpodeccuonanbHbIe KOMIIETEHIUH
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[TKC- 4. CnocobeH [TIKC- 4.1 .3naer 3Tamnbl 3HaeT NPUHLMIIBI [NIAHUPOBAHUS,

Opra"Husanuu IUTAHUPOBaHMsI, pa3pabOTKU U |IPOEKTUPOBAHUS CUCTEM YIIPABIICHUS

IJIaHUPOBAaHUA, BHCAPCHHUA CUCTCMBbI Ka4CeCTBOM IMMPOAYKIMU U YCIYT, 3TAIlbl KX

pa3pabOTKu, BHEPEHUS |YIIPaBICHUS KAa4€CTBOM IIPOEKTUPOBAHNSA U BHEAPECHUS.

U COIIPOBOXKIECHHUS MNPOAYKLUH U YCIIYT.

CUCTEMBI YTIpaBJICHUA [IKC- 4.2 .Y™meer YmMeer pazpaboTath IJIaHbI 115

Ka49eCTBOM NPOMYKIHH U |[[0ArOTOBUTH IUIAHBI IS MPOEKTUPOBAHUS CUCTEMBI YIIPABICHUS

ycayr pa3pabOTKH CUCTEMBI KaueCTBOM, MPEIaracT MEPOIIPUATHS [T €€
YIIPaBIICHUSI KAUECTBOM, COIPOBOXKIACHUS W BHEJIPEHUS.

Croco0OeH BHEIPUTH U
COIPOBOXKIATH CHCTEMBI
yIOpaBlIeHUS] KAYeCTBOM
MPOIYKIIMH U yCITYT.

[IKC- 4.3 .Bnageet metonamu | Binaseetr onbITOM BHEIPEHUS TPOLIECCHOTO
U puéMaMu TUTAaHUPOBAHUS, |TOJX0Aa, Pa3HOOOPa3HBIMU METOJaMHU

pa3pa60TKH, BHCAPCHUA U YHOpaBJCHUA Ka4CCTBOM IJIA INIAHUPOBAHUA
COIIPOBOKACHUA CUCTEMbI CUCTCMBbI YIIPABJICHUA KaUCCTBOM, eé
YHpaBJICHUA Kau€CTBOM COIIPOBOKACHUA U BHCAPCHUA B CUCTCMY
MNpoOAYKIIMU U YCIYT. MCHC/’KMCHTA OpraHru3alnu.

4. O0beM IMCUMIIMHBI B 3249€THBIX eJHHULIAX C YKA3aHHEM KOJIHYeCTBA AKA/leMH4YeCKHX 4aCOB,
BbIICJICHHBIX HA KOHTAKTHYIO pa0doTy 00y4aromuxcst ¢ nNpenoaaBarejieM
H Ha CAMOCTOSITEJILHYIO pa0doTy 00y4aromuxcst

OO01mmast TpyA0€MKOCTh JUCIUTUIMHBI COCTABISAET 6 3a4eTHBIX eUHUIL, 216 akaJeMHUeCKUX YacoB.

Pacnipenenenue Tpya0eMKOCTH TUCHUILIMHEI 110 BUAAM Y4EOHOU JEATEILHOCTH MPEICTABICHO B
tabmute 4.1.

Ta6ymmna 4.1 — Tpy10eMKOCTh AUCITUIUIMHBI 110 BUAAM YU4COHOM JIeITeIbHOCTH

Bceero  |CemecTpsl
qacoB |1 cemecTp

Bunbl yueOHOIl esTenbHOCTH

KonTakTHas ayniuropHasi padoTa o0y4yaromuxcs ¢ npenojaaBarejieM, BCero 72 72
JIeKk1IMOHHBIE 3aHATUSA 18 18
IIpakTHueckue 3aHATHA 18 18
JlaGopaTopHblie 3aHATHS 36 36
CamocrosiTeibHas padoTa 00y4alOIIUXCsH, B T.4. KOHTAKTHasI 108 108
BHEayIUTOPHas padoTa 00y4yarommxcs ¢ NpenoaasarejieM, BCero
[ToaroroBka K TECTUPOBAHUIO 18 18
Pa3zpaboTka 3a1anuii, 3a1a49 ¥ yIPa)KHEHUH ¢ OTMCAHUEM METOIAMKU WX PEIICHUS 4 4
[ToaroTtoBka k 1abopaTopHOiil paboTe, HaNMCaHUE OTYETa 18 18
Hanucanue otdera no naboparopHoii padbote 20 20
[ToaroroBka K AUCKyCCUHU 18 18
[ToarotoBka K JEI0BOI / CUTYyallMOHHOM UTpe 6 6
Hamnucanue scce 6 6
[ToaroToBka Kk 3amuTe oTyeTa 1o JabopaTopHO padboTe 6 6
Hanucanue oTdera mo mpakTU4ECKOMY 3aHATHIO (CEMUHApY) 4 4
BrinosiHeHUE TPAKTUUECKOTO 3aJaHUS 4 4
[ToaroToBka K BBICTYIICHUIO (JTOKIATY) 4 4
IHoaroroBka u caavya 3K3aMeHa 36 36
OO0mas TpyA0eMKOCTh (B 4acax) 216 216
Oo0wmas TpyroeMKkocTh (B 3.e.) 6 6
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5. CTpykTypa u coaep:kaHue JUCUMILIHHbI
5.1. Pa3nennl (TeMbl) JUCHUIJIMHBI U BUABI Y4eOHOH 1eATeJIbHOCTH

CTpykTypa IUCHUIUIUHBI IO pa3aenam (TeMam) u BUJaM y4eOHOU JesSTeNTbHOCTH MPUBEICHA B
tabmume 5.1.
Tabnuma 5.1 — Pa3aensl (TeMbl) AUCHUILINHBL U BUABI YUEOHOH IeATEIbHOCTH

Jlexk. Cawm. Bcero

[Tpax. | Jla0. dopmupyemsbie
Ha3Banus pasnenoB (TeM) IUCHUILIMHEI | 3aH., pab., | gyacos (6e3

3aH., 4 | pab. KOMIIETEHIINH

q q 9K3aMEHa)
1 cemecTp

1 OCHOBBI yIIPaBJICHHS Ka4ECTBOM 4 2 4 12 22 OIIK-9, IIKC- 4
MIPOTYKIIMH, TTPOIIECCOB, CUCTEMBI.
2 Poccuiickuii ONBIT yIPABICHUS 2 4 6 22 34 OIIK-9, IIKC- 4
KaueCTBOM IPOYKIUH, YCIYT,
MIPOLIECCOB, CUCTEM.
3 MexayHapOHBIN ONBIT yIIpaBiaeHus |2 - 6 8 16 OIIK-9, TIKC- 4

KaueCTBOM IMPOIYKIUH, YCIIYT,
MPOIIECCOB, CUCTEM MEHEIKMEHTa
KauecTBa B OpraHU3alUsiX.

4 CeMeiCTBO MEXTyHAPOTHBIX 2 4 - 6 12 OIIK-9, IIKC- 4
crangaptoB [SO 9000, nmpenmnoceuiku
pa3pabOTKu CTaHAAPTOB, COCTAB
CTaHJapTOB.

5 PexomeHganuu no yiay4dleHuIo 2 - 6 8 16 OIIK-9, TIKC- 4
nesreapnocta 'OCT P UCO 9004

6 O1LeHKa U CaMOOIEHKA CUCTEMBI 2 4 4 12 22 OIIK-9, TIIKC- 4
MmeHemxMeHnTa kauectsa ' OCT P UCO
9001.

7TY, CTO, I'OCT, otpacneBbie 2 2 4 18 26 OIIK-9, IIKC- 4
CTaHIAPTHl OPTaHU3ALNH.

8 JlesTenbHOCTh IOCY 1apCTBEHHBIX 2 2 6 22 32 OIIK-9, TIKC- 4
OopraHu3amui B 00JaCTH KayecTBa.

Hroro 3a cemectp |18 18 36 108 |180
Hroro|18 18 36 |108 |180

5.2. Conep:xanue pa3esoB (TeM) TUCHHILIMHBI

Coneprkanue pas3iesioB (TeM) TUCHUILIMHEI (B T.4. TIO JIEKIHUIM) PUBEICHO B Ta0ymIe 5.2.
Tab6mmuma 5.2 — CoaeprkaHue pa3ieaoB (TeM) TUCIUTIIMHBI (B T.Y. 11O JICKIIHSIM)

TpynoemkocTsb
HasBanus paznenos (Tem) Coneprxanue pa3ieson (Tem) (TeKIOHHbIE dopmMupyemsbie
JVICTIATUTHHEI JVCIATUTAHBI (B T.9. TIO JIEKIIHSIM) sansTHA), T KOMITETEHITHH
1 cemecTp

1 OcHOBBI ynpaBiaeHUs AHanu3 HOpMaTUBHBIX TOKYMEHTOB 110 4 OIIK-9, I[IKC- 4
Ka4eCTBOM INPOJYKIIUH, YIPaBJICHUIO KAYeCTBOM MPOAYKIIUH,
IIPOLIECCOB, CUCTEMBI. npoueccos, CMK.

HWroro 4
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2 Poccuiickuil OnbIT Passutne cucrem ynpasieHus 2 OIIK-9, I[IKC- 4
yIIpaBJICHUS Ka4€CTBOM kadectBa B Poccuu. KonTpomis
MPOYKIIMH, YCIIYT, KadecTBa MPOAYKIUU Ha
MIPOIIECCOB, CUCTEM. OTEUECTBEHHBIX MPEATNPUATUSIX.
Opranuzanus OTAeNIOB U
JIeNapTaMEHTOB 10 Ka4eCTBY B
POCCHICKHUX OpPTraHU3ALMX.
Hroro 2
3 MexnyHapoasbiii onblT | Mlcropuueckue acieKTsl U 2 OIIK-9, IIKC- 4
yIpaBieHUs] KaueCTBOM COBPEMEHHBIE TEH/ICHLIUH B Pa3BUTUHU
MPOIYKILHH, YCIYT, MEXKIyHapOAHOTO HOPMATUBHOIO
MIPOLIECCOB, CUCTEM JOKYMEHTAI[MOHHOTO O00eCcTieueHus
MEHEJPKMEHTAa KaueCTBa B |KauecTBa MPOAYKIUH, YCIYT,
OpraHu3aIusX. npoueccoB u CMK.
Hroro 2
4 CemelncTBO Ucrtopus paspabotku cranmaptoB [ISO 2 OIIK-9, IIKC- 4
MEKTYHapOIHBIX 9000. CoBpemeHHbIE, aKTyaJIbHbIE
cranaaptos [SO 9000, oTpaciyeBble cTanaapThl cepuu [SO.
MIPEAMOCHUTKH Pa3paboTKu
CTaHJapPTOB, COCTaB Hroro 2
CTaH/IapTOB.
5 PekoMeHanuu 1mno AHanu3 CTPyKTypbl U COJIEpKaHUS 2 OIIK-9, IIKC- 4
yayuwenuto aesreasHoctd |(ctanaapra ['OCT P CO 9004.
I'OCT P UCO 9004 HUtoro 2
6 OrneHka 1 caMOOIIEHKA DKCIEePTHBIE METOJIbl U HOPMATHUBHBIE 2 OIIK-9, TIIKC- 4
CUCTEMbI MEHEPKMEHTA JIOKYMEHTBI JJIsl IPOBE/ICHUS OLICHKHU U
kauecta [ OCT P UCO camoorieuku CMK.
9001. Hroro 2
7TY,CTO, I'OCT, CpaBHUTENIbHBINA aHATIU3 HOPMATUBHOMN 2 OIIK-9, IIKC- 4
OTpAaciIeBble CTAHIAPTHI nokymenTtauuu. Ilnrocer u munycer TV,
OpraHu3aiuim. CTO, I'OCT. IlepcnieKTHBBI
pa3pabOTKH U BHEIPEHUS ITHX
HOPMAaTUBHBIX JOKYMEHTOB B
OpraHu3aIMsIX.
Hroro 2
8 JledaTrenbHOCTh Ponb rocymapcta B o0ecnieueHun 2 OIIK-9, IIKC- 4
roCyJJapCTBEHHBIX KauecTBa MPOAYKIIUHU, padoT, YCIYT.
OpraHu3aIyii B 001acTu JlesiTenbHOCTD U (DYHKITUU
KauecTBa. ®denepalibHOI cITyKOBI 1O HA30PY B
cdepe 3amuThI IpaB NoTpeduTene u
Onaromnory4us 4eoBeKa
(Pocmiotpebnanzop). JesTrensHOCTh U
¢bynkiuu denepanbHOro areHTCTBA 10
TEXHUYECKOMY PEryJIMPOBAHUIO U
METPOJIOTHH.
Hroro 2
Nroro 3a cemectp 18
Hroro 18
5.3. llpakTn4yeckue 3aHATUSA (CEMUHAPHI)
5
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HanmeHoBaHMe MpakTHYECKUX 3aHATHIA (CEMUHAPOB) MPUBEACHO B TaduIe 5.3.
Ta6mmma 5.3 — HauMeHoBaHME MPAKTHYECKUX 3aHATHN (CEMHUHAPOB)

HasBanus paznenos (Tem) HanmenoBanue npakTH4eCKux Tpynoemkocts, | PopmupyeMblie
JUCTTUTUTAHBI 3aHIATHI (CEMHUHAPOR) q KOMITETCHITHT
1 cemecTp
1 OcHOBBI ynpaBiaeHUs AHanu3 CUTYallMOHHBIX 3a/1a4 110 2 OIIK-9, IIKC- 4
KaueCTBOM IMPOAYKIIHH, UCIOJIb30BaHUIO TOKYMEHTAIIUHU B
IIPOLIECCOB, CUCTEMBI. o0acTu KauecTna.
Hroro 2
2 PoccuiiCKHii OTbIT AHaJIN3 POCCUUCKOTO OIBITA 10 4 OIIK-9, ITIKC- 4
yIOpaBieHUs] Ka4eCTBOM yIpaBiieHUIo kayecTBoM. [Ipumepsr
MPOIYKIIMH, YCIIYT, JYYIINX POCCUICKUX MPAKTHUK.
IIPOLIECCOB, CUCTEM. Ananu3 nokymenrtanuu no CMK.
Hroro 4
4 CemMeicTBO AHaIM3 MEXITyHAPOIHBIX 4 OIIK-9, IIKC- 4
MEX1yHapOAHbIX craraaptos [SO 9000. 3agauu no
crangaptos [SO 9000, CTPYKTYpPE U COJIEPKaHUIO Pa3/eIoB
IpeaNoChbUIKY pa3pabdotku  |crangapra ISO 9001.
CTaH/1apTOB, COCTAB Tiroro 2
CTaH/IapTOB.
6 OrneHka 1 caMOOIIeHKA [IpoekTupoBanue camooreHkn CMK 4 OIIK-9, IIKC- 4
CHUCTEMEI MEHEKMEHTA no I'OCT P CO 9004.
kauectBa ['OCT P ICO
9001. Hroro 4
7TY,CTO, I'OCT, IIpoexkTupoBaHye BHYTPEHHETO 2 OIIK-9, IIKC- 4
OTpacJIeBbIE CTAHAPTHI HOpMaTUBHOTO NoKymMeHTa CMK
OpTraHHU3aIlHi. JUTSL OpraHU3aIUu.
Hroro 2
8 JlesTenbHOCTD emu, 3anaun, pyHKINY, 2 OIIK-9, IIKC- 4
roCyAapCTBEHHBIX HOPMAaTUBHBIE TOKYMEHTBI
opraHu3aui B 006JacTu rOCYy/IapCTBEHHBIX OpraHU3allnil B
KadecTBa. obnactu kauectBa (Poccranmapr,
®denepaabHOE areHTCTBO 0
TEXHUUYECKOMY PETYIHPOBAHHUIO,
PockauectBo, Pocniorpe6uanzop,
OTJIEJBI 10 3alUTe MpaB
norpedureneit, {CMuC u np. )
Hroro 2
Hroro 3a cemectp 18
Hroro 18
5.4. JlaGopaTopHbIe 3aHATHSA
HaumenoBanue nabopatopHbix paboT npuBeaeHo B Tadbmuie 5.4.
Tabmmna 5.4 — HaumeHnoBaHue 1a00paTOPHBIX padoT
HazBanus pasnesnoB (Tem) HaumeHoBanHe 1a60paTopHIX pabor Tpynoemkocts, | @opmupyemMbie
JUCIUTIAHBI q KOMITETEHIINH
1 cemecTp
1 OcHoBel ynpasneHnusi | CpaBHUTENbHBIN aHAIU3 JJOKYMEHTOB 110 4 OIIK-9, I[IKC- 4
KaueCTBOM MPOIYKIUH, |yHpPaBICHUIO KAYECTBOM.
IIPOLIECCOB, CUCTEMBI. WUtoro 4
6
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2 Poccuiickuil OnbIT Poccuiickuil onbIT ynpasieHus 6 OIIK-9, I[IKC- 4
ynpaBiieHus: kadectBoM  |kadectBoM. Cuctemsl BUIL, EOPM,
IIPOYKIIMH, YCIYT, CBT, KAHAPCIIN, KCYKII. OcHoBHas
IIPOLIECCOB, CUCTEM. CyTh CHCTEM, KPUTEpUU. AHAIU3
POCCUICKON KHUTY WJIM JKypHaJIA B
o0JacTH ympaBlIeHUS KAYeCTBOM.
Hroro 6
3 MexnyHapoAHbIN ONBIT | AHAIHU3 CTaThU 3apyO0EKHOTO aBTOpa IO 6 OIIK-9, IIKC- 4
YIpaBJICHUS KAYECTBOM | MEXAYHAPOJIHOMY OIIBITY YIIpaBICHUS
MPOIYKIIHMH, YCIYT, KaueCTBOM.
IIPOLIECCOB, CUCTEM
MEHEJKMEHTa KauecTBa B Uroro 6
OpraHu3aIusX.
5 PexkoMeHnanuu 1o Pa3paboTka rmiaHa MeponpusTHiA 110 6 OIIK-9, TIKC- 4
YIIYUIICHUIO YIYUIICHUIO NEATETbHOCTH
nesitenibHocT ['OCT P | opranuszanum.
NCO 9004 Utoro 6
6 Ouenka u camoonenka |[loaxoasl npu BBIOJHEHUH MTPOEKTA. 4 OIIK-9, TIIKC- 4
cucreMbl MeHepkMeHTa | [IpoBepka neicTByroIIEl CUCTEMbI
kauectBa ['OCT P UCO |kauectBa. KoHcynpranus u o0yuenue
9001. nepconana. Pazpaborka mnana-rpaduka
BBITIONTHEHUS paboT. KoHCynbTHpOBaHME
o pa3paboTKe JOKYMEHTAIUH U
BHeapeHnto CMK. IlpoBenenue
TPEHUPOBOYHOTO ay/IUTA.
[IpencepTuduKaiuoHHbIN 1
cepTU(UKAIIMOHHBIN ayAUTHI.
Pa3paboTka Muccuu, MOIUTUKH, LIETIEH B
obnactu KauecTBa, fokymeHtauuu CMK.
Hroro 4
7TY,CTO, I'OCT, CpaBuurenbubiii ananus CTO 4 OIIK-9, IIKC- 4
OTpacJieBble CTaHIAPThl  |OpraHu3anuil. AHaJIN3 HOPMATUBHBIX
OpraHu3aIuii. JIOKYMEHTOB 110 MEHEIP)KMEHTY PHCKOB,
JEUCTBYIOIUX B PO.
Hroro 4
8 JlesiTenbHOCTD MeHeDKMEHT KadecTBa B chepe yeuyr: 6 OIIK-9, IIKC- 4
rocyJapCTBEHHBIX HOPMAaTHUBHBIC U METOJIUYECKUE
opraHusanuii B 00J1acTd | JOKYMEHTHI.
KadecTBa. HToro 6
Hroro 3a cemectp 36
Utoro 36

5.5. KypcoBoii npoekT / kypcoBasi pabora

He npegycmoTpeHo yueOHBIM MIIIaHOM

5.6. CamocTosiTesibHass paboTa

Buael camocTosTeNIbHOM paboThL, TPYAO0EMKOCTh U (POPMUPYEMble KOMIIETEHIIMU IPEICTABICHBI B

tadiuue 5.6.

Tabnuua 5.6 — Buasl caMocTosATeNIbHON pabOThI, TPYI0EMKOCTh U (POPMHUPYEMbIE KOMIIETEHIIH
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HasBanus paznenos | Bunsl camocrosrensHol | TpynoeMkocts, | dopmupyemslie
@OpMBI KOHTPOJIA
(TemM) TUCHIUTUTAHBI paboTsl q KOMIIETEHLINU
1 cemectp
1 OcHOBBI IToaroroBka k 4 OIIK-9, I[IKC- 4 TectupoBanue
yIpaBlIeHUs TECTUPOBAHUIO
Ka4ue€CTBOM Pa3zpaboTtka 3amanuit, 2 OIIK-9, IIKC- 4 3amauu u
HIpONYyKIHH, 3a/1a4 ¥ yIPaKHEHUH ¢ YIPA)KHEHUS
IponecCoB, OIMCAaHUEM METOIUKH
CUCTEMBI. HUX peLIeHUs
[ToaroToBka k 2 OIIK-9, IIKC- 4 | JlaGopaTopHas
nabopaTopHO# pabdoTe, pabora
HaIFCaHHUe OTYeTa
Hanucanue otuera 1o 4 OIIK-9, IIKC- 4 OTuyet no
nabopaTopHoii pabote nabopaTopHOH
pabote
Hroro 12
2 Poccuiickuii onbIT |I[Toaroroska k 4 OIIK-9, IIKC- 4 Huckyccus
yIpaBiIeHUS JIMCKYCCHH
Ka4eCTBOM IToaroTroBka k 2 OIIK-9, IIKC- 4 TectupoBanue
HPOAYKIHH, yCIYT, | TE€CTUPOBAHUIO
HPOMECCOB, CUCTEM. | TTonroTOBKA K J1€70BOH / 4 OIIK-9, IIKC- 4 Jenosas /
CUTYaIlMOHHOU UTPe CUTYaIlMOHHAS
urpa
[ToaroToBka k 4 OIIK-9, IIKC- 4 | JlaGopaTopHas
nabopaTopHO# paboTe, pabora
HaIFCaHHUe OTYeTa
Hammcanue scce 4 OIIK-9, IIKC- 4 Occe
Hanucanue otyera 1o 4 OIIK-9, IIKC- 4 OrtueT 1o
nabopaTopHoi padbote nabopaTtopHoOi
pabote
Htoro 22
3 Mexnaynapoausiii |[TogroroBka 2 OIIK-9, IIKC- 4 Huckyccus
OTIBIT YIIPABJICHUS | AUCKYCCUU
Ka4eCTBOM IToaroroBka k 2 OIIK-9, IIKC- 4 TectupoBanue
HPOAYKIHH, YCIYT, | TEeCTUPOBAHUIO
HPOMECCOB, CUCTEM | TonroToBKA K 2 OIIK-9, [IKC- 4 | JlabopaTtopHas
MCHC/DKMCHTA nabopaTopHoii paboTe, pabora
KatcecTsa B HaIicaHKue oT4eTa
OpraHH3aHAX. Hammcanue scce 2 OIIK-9, IIKC- 4 Occe
Hroro 8
4 CeMeNUCTBO IToaroroBka k 2 OIIK-9, IIKC- 4 Huckyccus
MEXTyHAPOTHBIX JIMCKYCCHH
crangapros ISO [ToaroToBka K 2 OIIK-9, IIKC- 4 | TectupoBanue
9000, MMPEAIIOChIIKA TECTUPOBAHUIO
pa3paboTKy Pa3pa6oTka 3a1aHui, 2 OIIK-9, TIKC- 4 3anauu u
CTaHNIAPTOB, COCTAB |33 1ay ¥ yrIpaskHEHMH C YIpaKHEHHS
CTaHJapToB. OINHCAHUEM METOIUKH
WX pEIICHUs
Htoro 6
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5 Pexomenpanuu no |Ilogroroska 2 OIIK-9, I[IKC- 4 TecTtupoBanue
VIIYYIIEHUIO TECTUPOBAHUIO
nesitenbrocTd 'OCT | [Toaroroska x 2 OIIK-9, IIKC- 4 | JlabopaTopHas
P 1CO 9004 nabopaTopHoii padoTe, pabora
HaIMCcaHue OTYeTa
Hanucanue otuera 1o 2 OIIK-9, IIKC- 4 OTuyet no
nabopaTopHoii pabote nabopaTopHOH
pabote
IToaroroBka K 3amiure 2 OIIK-9, IIKC- 4 | 3amura oT4yera 1o
oTYeTa 1o nabopaTtopHoOit
nabopatopHoii pabore pabote
Hroro 8
6 Ouenka u IToaroroska k 2 OIIK-9, I[IKC- 4 Huckyccus
CaMOOIIEHKa JTUCKYCCHH
CHUCTCMBI IToaroroBka k 2 OIIK-9, IIKC- 4 TectupoBanue
MCHCIPKMCHTA TECTUPOBAHUIO
kauectBa TOCT P 170 1roT0BKA K ME710BOI / 2 OIIK-9, TIKC- 4 Jlenosas /
1CO 9001. CUTYallMOHHOHN UTpe CUTYallMOHHAS
urpa
IToaroroBka k 2 OIIK-9, IIKC- 4 | JlaboparopHas
nabopaTopHoii paboTe, pabota
HAIMCaHUe OTYeTa
Hanmcanue otuera 1o 4 OIIK-9, IIKC- 4 OTuyer no
nabopaTopHoi padbore nabopaTtopHoOi
pabote
Hroro 12
7TY,CTO, T'OCT, |IlogroroBka kK 4 OIIK-9, IIKC- 4 Huckyccus
OTpacJieBbie JTUCKYCCHH
CTaHOapThI IToaroroBka k 2 OIIK-9, IIKC- 4 TectupoBanue
OpraHu3aLHH. TECTUPOBAHHUIO
Harmmicanune oTyera 1mo 4 OIIK-9, IIKC- 4 OTuet no
MIPAKTHYECKOMY MPAKTHYECKOMY
3aHATHUIO (CEMUHApY) 3aHATHUIO
(cemuHapy)
Brinosinenue 4 OIIK-9, IIKC- 4 [IpakTrueckoe
MPAKTHUYECKOTO 3aJaHuUs 3a/laHue
[ToaroroBka k 2 OIIK-9, [IKC- 4 | JlaGoparopHas
nabopaTopHo# padorTe, pabota
HAITMCAHKUE OTYETa
Hanucanue otuera no 2 OIIK-9, IIKC- 4 Ortuer o
nmabopaTopHoi paboTe nabopaTopHOU
pabore
Hroro 18
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8 JlesiTenbHOCTD IToaroroBka k 4 OIIK-9, I[IKC- 4 Huckyccus
rOCYy/IapCTBEHHBIX | IUCKYCCUU
OpraHu3alui B IToaroroBka k 2 OIIK-9, IIKC- 4 TectupoBanue
00J1acTH Ka4eCTBa. | TeCTHPOBAHHIO
IToaroTroBka k 4 OIIK-9, IIKC- 4 BricTymienue
BBICTYIUICHUIO (mokian) Ha
(moxmanmy) 3aHATHH
IToaroroBka K 3amiure 4 OIIK-9, IIKC- 4 | 3amura oT4yera 1o
oT4yeTa 1o nabopaTopHOI
nabopaTopHoi padbore pabote
[ToaroToBka k 4 OIIK-9, IIKC- 4 | JlaGopaTopHas
nabopaTopHO# paboTe, pabora
HamycaHue oTyeTa
Hanucanue otuera 1o 4 OIIK-9, IIKC- 4 OTuyet no
nabopaTopHoii pabote nabopaTopHOIH
pabote
Hroro 22
Hroro 3a cemecTtp 108
IToaroroBka u cmaua 36 DK3aMeH
AK3aMeHa
Hroro 144

5.7. CooTBeTcTBHE KOMIIETeHIUH, GOpMHPYEeMBbIX IPH U3YYEHUH AUCHHUIINHBI,
1 BHJ0B Y4eOHOIi 1esiTe IbHOCTH

CooTBeTcTBUE KOMIIETEHIUH, (OPMUPYEMBIX NMPU U3YUYEHHH JUCLUIUIUHBI, U BUJIOB yueOHOM
JeSTeTLHOCTH TMPEICTABIICHO B Tabymiie 5.7.
Tabnuna 5.7 — CooTBeTCTBUE KOMIETEHIMH, ((OPMUPYEMBIX IPU U3YUEHUU AUCLUILINHBI, U BUJOB

3aHATUU

dopmMmupyemsbie
KOMITIETECHIINH

Bunpr yuebHoit
JeSITETIbHOCTH

Jlek. | Ilpak. | JIa0.
3aH. | 3aH. | pab. | paO.

Cam.

@OpMBI KOHTPOJIA

OIIK-9

+ - - +

Brictynuienue (10ki1an) Ha 3aHATHH, 3aIlUTa OTYETa
o 1aboparopHoii pabdore, JlabopaTopHas pabora,
[IpakTuueckoe 3aaanue, TecTupoBanue, DK3aMeH,
JlenoBas / cutyauMoHHas urpa, Jcce, Jluckyccus,
3anauun 1 ynpaxsHeHus, OT4er no 1abopatopHon
pabote, OT4eT MO NPAKTUYECKOMY 3aHATHUIO

(cemunapy)

ITIKC- 4

BricTynnenue (nokian) Ha 3aHATHH, 3alUTa OTYETA
o naboparopHoit padore, JlabopaTopHas padora,
[IpakTuyeckoe 3ananue, TecTupoBanue, DK3aMeH,
JlenoBas / cutyanmonHas urpa, Jcce, Jluckyccus,
3amauun u ynpaxueHnus, OT4er 1no 1abopaTopHOu
pabote, OTUeT 1Mo MPAKTHYECKOMY 3aHITHUIO

(cemuHapy)

6. PeiiTunronas cucrema AJISl OHCHKH YCIIEBA€EMOCTH Oﬁy‘{alOIHI/IXCH

6.1. basuibHbIe OLeHKH /151 JOopM KOHTPOJIA

bannbHbIe onleHKH 11 POpM KOHTPOJIS MPEACTaBICHBI B Ta0uIE 6. 1.
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Tabmuia 6.1 — banapHbIE OLIEHKH

MaxkcumanbHbIA MakcumanbHbII MakcHmaiIbHEI|
DopMBI KOHTPOJIS Oamn Ha 1-y1o KT ¢ | OGamn 3a nepuon Oau 3a mepuon | Beero sa
Hayana cemectpa |mexnay 1KT u 2KT mexiy 2KT uma |- cemectp
KOHEI[ ceMecTpa
1 cemecTp
BricTynnenue (nokiian) Ha 3 3 3 9
3aHITHH
3ammra oT4eTa 1mno 1 1 2 4
nabopatopHoii pabore
Jlaboparopnas pabota 2 2 2 6
IIpakTyeckoe 3a1anue 1 1 2 4
TectupoBaHue 3 3 3 9
JlenoBas / cuTyanoHHast 3 3 5 11
urpa
Occe 1 1 1 3
Huckyccns 1 1 1 3
3aa4uu U ynpaxHEHUs 1 1 1 3
Otuet no nabopaTopHOH 3 3 3 9
pabote
OTyeT No NpakTUIECKOMY 3 3 3 9
3aHSTHIO (CEMUHApY)
DK3amMeH 30
HToro Makcumym 3a epuo. 22 22 26 100
Hapacratomum utorom 22 44 70 100
6.2. Ilepecuer 0a/U10B B OLIEHKH 32 TEKYIIM KOHTPOJIb
[TepecueT 6anIoB B OLIEHKH 3a TEKYIIUH KOHTPOJIb MIPEACTABICH B TabmuIie 6.2.
Tabmmia 6.2 — Ilepecdet 6a/IoB B OIEHKH 32 TEKYIINI KOHTPOJIh
bamel Ha aTy TEKyIIero KOHTPOJIS Onenka
> 90% oT MakcuMalIbHOI cyMMbI OaiioB Ha gaty TK 5
Ot 70% 1o 89% ot MakcuManbHOI cymMbl Oamio Ha naty TK 4
Ot 60% 10 69% OoT MakcuManbHOI cymMMbl OamioB Ha naty TK 3
< 60% oT MakcuMalIbHOI cyMMbI OaiioB Ha gaty TK 2

6.3. Ilepecuet cyMMbI 02/1710B B TPAAUIIUOHHYIO M MEKIYHAPOAHYIO OLIEHKY

[TepecueT cymMMBbl 6asioB B TPAJUIIMOHHYIO U MEXAYHApPOJHYIO OIIEHKY MPEJCTaBIEH B TaOIHUIEe

6.3.
Tabmuma 6.3 — Ilepecuer cymMMbl 6AJIIOB B TPAJIUIIMOHHYIO U MEXKTYHAPOIHYIO OLIEHKY
Hroroas cymma 6asios,
Onenka YUYUTBIBAET YCIIECIIHO CIAHHBIN Onenka (ECTS)
IK3aMeH
5 (oTIM4YHO) (3a4TEHO) 90— 100 A (OTJIIMYHO)
4 (xopor1o) (3a4TeHO) 85 -89 B (ouens xoporo)
75 -84 C (xoporo)
70 — 74 D (ynoBneTBOpUTENHHO)
3 (yAOBIETBOPUTENBHO) (3aYTEHO) 65— 69
60 — 64 E (mocpencTBenHo)
2 (HeyIOBJIETBOPUTEIHHO) (HE 3aUTEHO) Hwxe 60 6amios F (meynoBnerBoputreabHO)
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7. YueOHO-MeTOANYecKOe 1 MH(OPMAINIHOHHOE o0ecneyeHue TUCIUTIIUHbI
7.1. OcHOoBHas1 IMTEpaTypa

1. T'opbamixo, E. A. Ynpasnenue kauecTBoM : yueOHuk 11 By3oB / E. A. T'opbamko. — 4-e u3n.,
nepepal. u non. — Mocksa : U3natenbctBo KOpaidt, 2022. — 397 c. [DnekTpoHHbIN pecypc]: — Pexum
nocrymna: https://urait.ru/bcode/488696.

2. Kypoukuna, A. FO. YnpaBneHue Ka4eCTBOM YCIyT : YYeOHHMK M MPAaKTUKYM JUIst By30B / A. TO.
Kypoukuna. — 2-e u3n., ucnp. u gon. — Mocka : U3nareasctBo IOpaiit, 2022. — 172 c.
[DnexTponHbI pecypc]: — Pesxxum noctyna: https://urait.ru/book/upravlenie-kachestvom-uslug-490422.

7.2. JlonosiHUTEIbHAS JJUTEpaTypa

1. Bacun, C. I'. Yopasnenue kauecTBoM. BceoOmuit moaxon : yueOHUK 1Jig OakajgaBpuara u
maructpatypsl / C. I'. Bacua. — Mockga : U3patensctBo FOpaiit, 2019. [DnekTpoHHBINA pecypc]: —
Pexxum moctyma: https://urait.ru/book/upravlenie-kachestvom-vseobschiy-podhod-425062.

7.3. YueOHO-MeTOANYECKHE TTOCOOUS
7.3.1. O6s3aTes1bHbIE YUeOHO-METOANYECKHE MOCOOUs

1. HopMaTtuBHBIE JOKYMEHTHI B 00JIacTH KadecTBa: METOAMYECCKHE YKa3aHUS MO BBITIOJHCHHUIO
nabopatopubIx pador / . A. Jlapuommuna - 2018. 8 c. [DnexkTpoHHBIA pecypc]: — Pexum pocrtymna:
https://edu.tusur.ru/publications/8743.

2. ObecneyeHne KayecTBa MPOAYKLUHUHM U yciayr: MeToauueckue ykKazaHUsl K IPaKTUYECKUM
saustusim / U. A. Jlapuommna - 2018. 10 c. [DnekTpoHHBIH pecypc]: — Pexum gocryma:
https://edu.tusur.ru/publications/8807.

3. OcHOBBI oOecrieueHHus KadecTBa: YueOHoe mocooue / M. fAnymenckas - 2020. 180 c.
[DnexTponHsbIit pecypc]|: — Pexum gocryna: https://edu.tusur.ru/publications/9515.

7.3.2. Y4yeOHO-MeTOAUIECKHE IOCOOUS NJIsl JINII
C OrPAaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbsI 1 HHBAJIU/I0B

Y4ebHO-MeToAMUECKIEe MaTepUaibl sl CAMOCTOSTEILHON U ayJUTOPHOI paboThl 00yYaromuXcst
W3 YHUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 3JJ0POBbSI M HHBAJIUOB MPEIOCTABISIOTCS B (JopMax,
a/IalITUPOBAHHBIX K OTPAHUYCHUSIM UX 3I0POBbS U BOCTIPUITHS HHPOPMALIUH.

Jst i ¢ HapylIeHUsIMU 3peHus:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I1€YaTHOW (hOpME YBEIMICHHBIM IPUPTOM.

Jst U ¢ HAapyIIeHHsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOU (opme.

J1s i1 ¢ HAPYIIEHHUSIMU OTIOPHO-IBUTATEJIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOM (opme.

7.4. CoBpeMeHHbIe Tpo(deccuoHATIbHBIE 0a3bI JAHHBIX
1 UH(OpPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

1. Ilpu u3yyeHUHn NUCUUIIIMHBI PEKOMEHAYETCS 00palaTbCsd K COBPEMEHHBIM 0a3aM JaHHBIX,
MH(POPMAIIMOHHO-CIIPABOYHBIM M MOUCKOBBIM cucTeMaM, K KOTopeiM Y TYCVYPa oTkphIT gocTyi:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MaTepuajibHO-TEXHHYECKOE U POrpaMMHoOe o0ecrnedyeHre JUCHUIITTHHbI
8.1. MaTepuajibHO-TeXHHYECKOE U MPOrPpaMMHOe oOecriedeHue 1JIsl JeKIUOHHBIX 3aHATH I

Jlnst mpoBeneHUs 3aHATUN JEKIIMOHHOTO TUIA, TPYIIIOBBIX U MHAUBUIYaIbHBIX KOHCYJbTALU,
TEKYILEro KOHTPOJISI U IIPOMEKYTOYHOH aTTeCTAllMH UCTIONb3yeTCs yueOHast ay TMTOPHS C JOCTATOYHBIM
KOJIMYECTBOM TOCAI0YHBIX MECT Ui y4eOHOH rpymmbl, 000pyJOBaHHAs JOCKOM U CTaHIAPTHON yueOHOM
Mebenblo. MiMeroTes MynbTUMeInitHOe 000pyT0OBaHUE U yueOHO-HATIIAHbIE TTOCOO0US, 00eCTIeUnBaIOIINe
TEMATUYECKHUE NIUIIOCTPALMHU 110 JIEKIIMOHHBIM pa3ziesiaM AUCLUILINHBIL.
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8.2. MaTepuaibHO-TeXHHYECKOE M MPOrPaMMHOe o0ecreueHue 1JIsl NPAKTHYECKUX 3aHATHIl

Jlabopatopust ['TIO: yueOHast ayauTopust Juisl IPOBEACHUS 3aHIATHI JEKIIMOHHOTO TUMA, y4eOHas
ayauTOpHUs IJs MPOBEACHUS 3aHITUM MPAKTHUUYECKOTO THUIA, yuyeOHas ayAuTOpHUs s IPOBEACHUS
3aHATHI Ja00paTOPHOrO TUMA, yueOHas ayAUTOpUs ISl MPOBEACHUS 3aHSATHUA CEMHHAPCKOrO THUIIA,
MOMEIIeHNe JJIsI KypCOBOTO MPOEKTUPOBAHUS (BBIMOIHEHUS KYpPCOBBIX paboT), MOMEIIEHHUE I
MPOBEJCHUS TPYNIOBBIX U UHAUBUYATbHBIX KOHCYJbTAIIMH, OMEIIEHHE NIl TPOBEACHUS TEKYIIETO
KOHTPOJIS M POMEXKYTOUHOM aTTecTaluu, IOMEIIEHUE Al caMocTosATenbHOU paboThr; 634034, Tomckas
o0nactb, T. Tomck, Bepumauna ynuna, a. 74, 126 ayn.

Omnucanne UMEIOIIErocss 000pya0BaHUS:

- Kommnerotep Celeron;

- Kommnbrotep WS3 (5 mit.);

- Komnbrotep WS2 (2 mit.);

- Jlocka mapkepHasi;

- IIpoektop LG RD-JT50;

- DKpaH NMPOEKTOPHBIN;

- Okpan Ha mratuBe Draper Diplomat;

- Ocuumnorpagp GDS-820S;

- [Tasimpnas cranuus ERSA Dig2000a Micro (2 mirt.);

- [MasnbHas cranus ERSA Dig2000A-Power;

- Kononku Genius;

- Beb6-kamepa Logitech;

- Poytrep ASUS;

- [IpourpsiBatens DVD Yamaha S661;

- YuyebHO-MeToanuecKas JUTepaTypa;

- Kommnekr cnenuanuzupoBaHHoi yueOHON Mebeny;

- PaGouee mecTo mpemnogaBaTens.

[IporpamMmMHOe obecrieueHue:

- Microsoft Windows 7 Pro;

- OpenOffice;

- OrCAD Capture CIS lite 2016;

- T-FLEX CAD;

VYyebnast aynuropusi: yueOHast ayJUTOpHUs JJIs TPOBEACHUS 3aHATHI JICKIIMOHHOTO THIA, YuyeOHas
ayJauTOpHUs IJs MPOBEACHUS 3aHATUM MPAKTHUUYECKOTO THUIA, yuyeOHas ayAuTOpHUs s MPOBEACHUS
3aHSATUM CEMUHApPCKOTO THIA, MOMEIIeHHE [JIs MPOBEACHUS] TPYNMOBBIX U HWHIUBHUAYAIbHBIX
KOHCYJbTAllUH, MOMEIIeHUE AJIsI IPOBEACHUS TEKYIIeTO KOHTPOJS M MPOMEKYTOYHON aTTecTalluu;
634034, Tomckast ob6macts, r. Tomck, Bepmnnuna ynuna, 1. 74, 220 aya.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- Her6yx Lenovo ideaPad S10-3;

- Komnsrotep;

- [Tpoextop Nec v260x;

- DKpaH NPOEeKTOPHBIN;

- Jlocka mapkepHasi;

- Komnerorep (13 mt.);

- Kommnekr cnenuanu3upoBaHHoi yueOHON Mebeny;

- PaGouee mecTo mpemnogaBaTens.

[IporpamMmMHOe obecrieueHue:

- Aris Express;

- Bizagi Modeler;

- DIA;

- Microsoft Windows 7 Pro;

- OpenOffice;

- Ramus Educational,;

8.3. MarepuajbHO-TeXHHYECKOE M IPOrPaMMHoOe odecriedeHue A5 1a00paTOpPHbIX padoT
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VYyebnast aynuropusi: yueOHast ayJUTOpHUs JJIs IPOBEACHUS 3aHATHH JIEKIIMOHHOTO THUIIA, YuyeOHast
ayJIuTOpUs JJIs MPOBEACHUS 3aHATUM MPAKTHUUYECKOTO TUIa, yuyeOHas ayAuToOpus s IpPOBEICHUS
3aHSATUM CEMHUHApPCKOr0 THIA, NMOMEIIEHHE [JIsi MPOBEACHUS] T'PYNMOBBIX U HWHIUBHUAYAJIbHBIX
KOHCYJIbTAllUM, MOMEIIeHUE AJIsl IPOBEACHUS TEKYIIEeTO KOHTPOJS M MPOMEXKYTOUYHON aTTecTaluu;
634034, Tomckas obnacts, T. Tomck, Bepmununa ynuma, 1. 74, 220 ayn.

Onucanue UMeroLerocss 000pya0BaHuUs:

- Het6yk Lenovo ideaPad S10-3;

- Komnsrorep;

- [Tpoextop Nec v260x;

- DKpaH IPOEKTOPHBIN;

- Jlocka MapkepHasi;

- Komnerorep (13 mt.);

- KommiekT cnenuann3upoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTers.

[IporpamMmHoe obecrieueHue:

- Aris Express;

- Bizagi Modeler;

- DIA;

- Microsoft Windows 7 Pro;

- OpenOffice;

- Ramus Educational,;

8.4. MaTepua/ibHO-TeXHNYECKOE M MPOrpaMMHOe o0ecneuyeHue 1Jisl CaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSATeNbHOU pabOThl UCTIONB3YIOTCS YUeOHbIE ayaUTOPHUH (KOMIIBIOTEPHBIE KIACCHI),
PacoNIOKEHHBIC TI0 apecaM:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnexkr, a. 40, 233 ayn.;

- 634045, Tomckas obnacts, r. Tomck, yi. KpacHoapmetickas, 1. 146, 201 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmanna ynuna, a. 74, 207 ayn.

Omnwucanue UMeEIoIerocs 000py0BaHUS:

- yuebHas mebenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJIKITIOUCHBI K ceTU «MHTepHEeT» U 00eCnednBaloT JOCTYI B IJIEKTPOHHYIO
nHpopManoHHO-00pa3oBarebHylo cpeay TYCYPa.

[Tepeuens mporpaMMHOTO OOECTICUEHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;

- Google Chrome.

8.5. MaTepl/laﬂbHO-TeXl{H‘leCKoe odecrneuyeHue AUCHUINJIHHBI JIs1 JIMI ¢ OrPAHUICHHBIMU
BO3MOKHOCTSAIMH 310POBbA U HUHBAJINI0B

OcBoeHME AUCHUIIMHBI JIMIIAMU C OTPAHMYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI M MHBAJIUJAMHU
OCYIIECTBIISIETCS C UCTIOJIb30BAHUEM CPEICTB 00YUEHUS OOIIEro U CreUaaIbHOr0 Ha3HAYEHUS.

[Ipu 3aHATHAX ¢ OOy4YalOUIMMHCA C HAPYUIEHHSMH CJYyXa MPEIyCMOTPEHO HMCIOJb30BaHHE
3BYKOYCHJIMBAIOIIEH ammapaTypbl, MyJbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUUYECKHUX CPEJICTB
npuema/nepenadn yuyeOHol nHpopMaImy B JOCTYIHBIX opMax, MOOMIIBHON CUCTEMBI MPEIOaBaHUs
JUTsL 00YYaIOLIUXCSl ¢ UHBAJIMHOCTHIO, MOPTATUBHON MHAYKIIMOHHON CHCTeMBbl. YueOHas ayAuTOpus, B
KOTOPOHW 3aHUMAIOTCSI 00ydJaromuecs: ¢ HapyIIeHUeM CiyXa, 000pyJa0BaHa KOMIBIOTEPHOM TEXHUKOM,
ayAMOTEXHUKOM, BUACOTEXHUKOM, SJIEKTPOHHOU IOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHSIX ¢ 00yUYaIONIMMUCS C HAPYLIEHUSIMHU 3PeHUs MPETYyCMOTPEHO UCIOJIb30BAaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSAX BO3MOXKHOCTH MPOCMOTpaA YAaJI€HHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKEe WJIM claijia Ha dSKpaHe) NpH MOMOIIHM BUACOYBEIUUHUTENEH 9 KOMPOPTHOTO
MIPOCMOTpa.

[Ipu 3aHgATHAX ¢ O0y4YalOIIMMHCS C HAPYHIEHHWSIMH ONOPHO-ABUTaTeJbLHOIr0 ammapara
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HCIIOJB3YIOTCS allbTEpHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMalMU U APYyrue TEXHUYECKUEe CpeacTBa
npuema/mnepeaadyn yueOHo nHGOpMaIMH B JOCTYHMHBIX GopMax, MOOMIIBHON CUCTEMBI OOyUYCHUS IS
JIOJIEN ¢ MHBAIMIHOCTEIO.

9. OI[EHO'—IHLIE MaTepuajJabl U METOANYCCKUEC PEKOMECHIAIIUH ITO0 OPraHM3allui U3Yy4YCHUS

JTUCIUTINHDI

9.1. Conep:xaHne OLICHOYHBIX MATEPHAJIOB JJIsl TEKYIIEro KOHTPOJIS
U MIPOMEKYTOYHOM aTTecCTAUH

JIyist olleHKHU cTeneHu COPMUPOBAHHOCTH M YPOBHS OCBOCHUS 3aKPCTUICHHBIX 3a AUCIUTIIINHOMN
KOMITETEHIINI HUCTIONB3YIOTCS OLICHOYHBIE MaTepUalibl, MpeAcTaBiIeHHbIC B Ta0muIe 9.1.
Tabmuia 9.1 — @opMbI KOHTPOJISL U OLICHOYHBIC MATSPHAIIBI

iaeﬁ)a I;Eiiﬁiiiiﬁ q;gﬁﬁgf g}fr;: @OpMBI KOHTPOJIA Onenounsle Mmatepuansl (OM)
1 Ocuogsl ynpasnenust |OIIK-9, I[TKC- 4 |JlaboparopHas pabota |Temsl 1abopaTopHBIX padboT
Ka4€CTBOM IPOAYKIINH, TectupoBanue [IpuMepHBIii mepeyeHb TECTOBBIX
IIPOLIECCOB, CUCTEMBI. 3aaHui
OK3amMeH IlepeueHb 3K3aMEHaLMOHHBIX
BOIIPOCOB
3anaun u ynpaxHeHus: |IIpumepHbIii nepedeHb TeM AJis
COCTaBJICHUS U pa3paboTKu
COOCTBEHHBIX 3aJla4 U YIpaKHEHUH
Otuer no Tewmbl 1abopaToOpHBIX paboT
nabopaTopHoi paboTe
2 Poccuiickuii OnbIT OIIK-9, IIKC- 4 |JIabopatopHas pabota |Temsl 1ab0opaTOpHBIX paboT
YIIPaBJICHHA Ka9C€CTBOM TectupoBanue [IpuMepHBIii epeyeHb TECTOBBIX
MPOAYKUHH, YCIIYT, 3aaHui
1IPOLECCOB, CUCTEM. DK3aMeH I[lepeueHb SK3aMEHAIMOHHBIX
BOIIPOCOB
Henosas / IIpuMepHBIii IEpeYEHb TEM IS
CUTYallMOHHAs UIrpa JICJIOBBIX / CHTYAIMOHHBIX UTP
Occe [IpumepHBIii nepedeHb TeM s
acce
Juckyccus [IpumepHbIil mEpedeHb TEM IS
JIUCKYCCUM
Otuer no Tembl m1abopaTopHBIX paboT
nabopaTopHoii pabote
3 MexnyHapoaHbIi OIIK-9, TIKC- 4 |JTabopatopHas padota |Temsl 1abopaTopHBIX paboT
OIIBIT YIIPABJICHUA TectupoBanue [IpumepHBIil TEpedeHb TECTOBBIX
KayeCTBOM IPOIYKIUH, 3aaHui
yCIyT, MPOLECCOB, JK3aMeH I[lepeyeHp PK3aMEHAMOHHBIX
CUCTEM MEHE)KMEHTa BOIIPOCOB
Katectsa B Occe [IpumepHBIii nepedeHb TeM s
OpraHu3alusIXx. sece
Juckyccus [IpumepHbIil IEpedeHb TEM IS

JIUCKYCCUM
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4 CemeiicTBO OIIK-9, [IKC- 4 | TectupoBanue [IpuMepHBIii epeyeHb TECTOBBIX
MEX1yHapOAHbIX 3a/laHui
crangapros ISO 9000, OK3aMeH [Tepeuens sK3aMEeHAIMOHHBIX
MMpECaAIIOCbIIKA BOITPOCOB
paspaboTku Jluckyceust [IpuMepHBIA NEpEeYeHb TEM IS
CTaH/1apTOB, COCTAB nHcKycenit
CTaHIapTOoB. 3anaun u ynpaxHeHus |IIpumepHblil nepedeHb TeM AJis
COCTaBJICHUS U pa3paboTKu
COOCTBEHHBIX 3aJla4 U YIpaKHEHUH
5 PekomeHnganuu no OIIK-9, IIKC- 4 |3amura otyera 1no [IpumepHBIil mEpedeHb BOPOCOB
YITYUIICHUIO nmabopaTopHO paboTe |AJIs 3alIMTHI TabOpaTOPHBIX padboT
nesirensrocTH [OCT P Jla6opatopHas pabora | TeMbl 1a60paTOpHBIX paboOT
1CO 9004 TectupoBanue [IpuMepHBIii IepeyeHb TECTOBBIX
3a1aHUI
OK3aMeH [Tepeuens sK3aMEeHAIMOHHBIX
BOIIPOCOB
Otuer no Tembl 1abopaTopHBIX paboT
nabopaTopHoii padote
6 Onenka u OIIK-9, IIKC- 4 |JIabopatopHas padota |Temsl 1abopaTopHBIX paboT
CaMOOLCHKA CUCTCMBI TectupoBanue [TpumepHBIil TEpeYeHb TECTOBBIX
MEHEI)KMEHTa KauecTBa 3aaHmil
FOCT P CO 9001. OK3amMeH IlepeueHp 3K3aMeHaMOHHBIX
BOIIPOCOB
Henosas / [IpuMepHBIii IepeyeHb TEM IS
CUTYallMOHHAs Urpa JIETIOBBIX / CHTYallMOHHBIX UTP
Juckyccus [IpumepHbIil IEpedeHb TEM IS
JIMCKYCCUI
Otuer no Tembl 1abopaTopHBIX paboT
nabopaTopHoii pabote
7TY,CTO, 'OCT, OIIK-9, I[IKC- 4 |JIabopatopnast pabota |Tewmsl 1abopaTOpHBIX paboT

OTpacieBbIE€ CTAHIAPTHI
OpraHu3aIum.

[IpakTrueckoe 3amanne

TeMbl MpaKTUYECKUX 3aJaHUN

TectupoBanue IIpuMepHBIii IEpeYeHb TECTOBBIX
3aaHui

DK3amMeH IIepedyenp 3K3amMeHaAIMOHHBIX
BOIIPOCOB

Juckyccus [IpumepHbIil EpedeHb TEM IS
JIMCKYCCUI

Otuer no Tembl 1abopaTopHBIX paboT

nabopaTopHoii padote

Otuer no
IIPAKTUYECKOMY
3aHATHIO (CEMUHApY)

Tembl MPaKTUYECKUX 3aHATUN
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8 JlesiTenbHOCTD OIIK-9, [IKC- 4 | Beictymienue (noxnan) |IIlpumepHsiii nepeyeHs TeM 1ist

rocy1apCTBCHHBIX Ha 3aHATHUN BBICTYIIJICHHUA (IIOKJIaIIa) Ha
opraHu3aiui B 00J1acTu 3aHSATUU
Ka4ecTsa. 3amuTa oT4eTa 1Mo [IpumepHBIil IEpedeHb BOPOCOB

nabopaTopHO paboTe |AJIs 3alIMTHI TabOpaTOPHBIX padboT

JlaGopatopnast pabora |Temsbl 1abopaTopHbIX paboOT

TectupoBanue [IpuMepHBIii IepeYeHb TECTOBBIX
3alaHui

OK3aMeH [Tepeuenn 3K3aMEeHAIMOHHBIX
BOIIPOCOB

Huckyccus IIpuMepHBIii IEpeYeHb TEM IS
JUCKYCCUN

Otuer no Tembl 1abopaTopHBIX paboT

nabopaTtopHo# pabore

[xana oneHku cHOPMUPOBAHHOCTU OTAEIbHBIX MIAHHUPYEMBIX PE3yJIbTATOB OOyUYEHHS IO
JTUCIUIUIMHE TpUBeaeHa B Tabmuie 9.2.
Tabnuna 9.2 — llkana oneHku cHOPMHUPOBAHHOCTU TUIAHUPYEMBIX PE3yJIbTATOB OOYUYEHUS TIO

JAVCLUTLIINHE
®opmynupoBka TpeOOBaHUM K CTeeHU C(HOPMUPOBAHHOCTH
Orenka bannet 33 OM IUTAHUPYEMBIX PE3yJIbTaTOB 00YUYEHHS
3HATh YMETh BIIQJICTh
2 <60% ot OTCYTCTBHE 3HAHHUM OTCYTCTBHUE OTCYTCTBHE
(HeyTOBIIETBOPUTEIHHO) | MAKCHMAJIBHOH | TN ()parMeHTapHBIC YMEHUH HITN HABBIKOB WJIN
CYMMBI OaJIOB 3HaHUS JaCTHYHO (dbparMeHTapHbBIE
OCBOEHHOE MIPUMCHCHHE
YMCHHE HABBIKOB
3 ot 60% 1o o011ue, HO He B IIEJIOM YCHENTHO, B IIEJIOM
(YZIOBIIETBOPUTENHHO) 69% ot CTPYKTYypUPOBAHHbIE HO HE yCHEIIHOEe, HO He
MaKCUMaJIbHOM 3HAHUA CUCTEMATHYECKU | CUCTEMAaTHUECKOe
CYMMBbI 0aJIoB OCYIIECTBIISIEMOE MpUMEHEHHE
yMEHHE HABBIKOB
4 (xopor11o) ot 70% 1o c(hOpMHUPOBAHHEIE, B LIEJIOM B LIEJIOM
89% ot HO coJiepKaliue YCHEIIHOE, HO yCHEUIHOE, HO
MaKCHUMaJbHOM OTJIETbHBIE coJiepxKalue coJiepKalue
CyMMBI 0ayuioB | mpoOIeMbl 3HAHUS OTJICTbHBIE OT/ICTbHBIE
poOeIbl yMEHUe poOeITb
MPUMECHEHHE
HABBIKOB
5 (oTIM4HO) >90% or chopmupoBaHHBIE | CHOPMHUPOBAHHOE YCHELHOE U
MaKCUMAaJIbHOW | CHCTEMaTHYECKHUE yYMEHHUE CHUCTEMaTHUYECKOE
CYMMBI OaJIOB 3HaHUS MIPUMCHCHHE
HABBIKOB

[ITkana KOMIJIEKCHON OLIEHKH C(POPMHUPOBAHHOCTH KOMIIETEHIUI MpHuBeieHa B Tabmuie 9.3.
Tabmuma 9.3 — Illkana KOMIJIEKCHOM OIIEHKH C(HOPMUPOBAHHOCTH KOMITETEHITUI

Orenka dopmynupoBka TpeOOBaHUM K CTETIEHU KOMIIETECHIHH
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2 He nMeet He0oOXOAMMBIX MIPEACTABICHHI O TPOBEPSIEMOM MaTepuase
(HEeyAOBIETBOPUTENBHO) | UJIU
3HaTh HA YPOBHE OPUEHTHPOBAaHMS, peicTaBiieHnid. OOydaromuiics 3Haet
OCHOBHBIC MPU3HAKH WM TEPMHUHBI U3y9IaeMOTO 3JIEMEHTA COACPKAHMS, UX
OTHECEHHOCTH K ONPEICIICHHON HayKe, OTPAC/Id WIH 00bEKTaM, y3HACT B
TEKCTax, N300PAKEHUSIX UITU CXeMaX U 3HAeT, K KAKMM HCTOYHUKAM HYKHO
oOpaiuarbcs 1)1 00Jiee 1eTalnbHOIO €ro YCBOSHHUS!.

3 3HaTh ¥ YMETh Ha PeNPOAYKTUBHOM ypoBHE. OOyJaronuxcs 3HaeT
(YIOBIIETBOPUTENBHO) |M3YUYEHHBIH 3JIEMEHT CO/IepKaHUSI PENPOAYKTUBHO: IPOU3BOIBHO
BOCIPOM3BOAMT CBOU 3HAHUS YCTHO, MUCHMEHHO WJIH B IEMOHCTPUPYEMBIX
NEUCTBUAX.

4 (xopo11o) 3HaTh, yMETh, BIA/I€Th HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENnpoayKTUBHOM YPOBHE, YKa3bIBaTh Ha 0COOEHHOCTH U B3aUMOCBS3H
U3yYEHHBIX 00BEKTOB, HA UX JOCTOWHCTBA, OTPAHUYEHUS, UCTOPHIO U
HEePCHEKTUBBI Pa3BUTUS 1 OCOOCHHOCTH JJIS1 pa3HBIX 0OBEKTOB YCBOCHHUS.

5 (oTIM4HO) 3HaTh, yMETh, BJIa/IETh HA CHCTEMHOM ypoBHe. OOyyaromuiics 3HaeT
M3yYEHHBIN 3JIEMEHT COAEP)KaHUSI CUCTEMHO, POU3BOJIBHO U JI0KA3aTEIBHO
BOCIIPOMU3BOJUT CBOM 3HAHUA YCTHO, IMCbMCHHO WUJIK B ACMOHCTPUPYCMbIX
HeﬁCTBHHX, YUUThIBAA U YKa3bIBasA CBA3U U 3aBUCUMOCTH MCKIY 3THM
9JICMCHTOM U APYTUMH DJICMCHTAMU COACPIKAHUA JUCHUIIIMHBI, €TO
S3HAYUMOCTD B COACPKAHUN JUCHUIIINHBI.

9.1.1. IlpuMepHBIii IepedeHb TeCTOBBIX 3a1aHUI

—_—

. JlokyMeHTHpOBaHHAs WH()OPMAIIHS, TIOITBEPIK/IAIONIas BRITOJIHCHUS OpraHu3aIlueil TpeOoBaHUs
crangapta ISO 9001:2015 1. 4.4.2 b «Cuctema MeHEPKMEHTA Ka4eCTBa U €€ TIPOIIECChI»
* paboyrie HHCTPYKLHUU
* PyKOBOJICTBA
* pEKOMEHTaliN
* 3TaJIOHHBIE 00pa3IbI
2. PyKOBOACTBO IO Ka4€CTBY — 3TO JOKYMEHT, KOTOPBIN
* B ctagaapre [SO 9001:2015 ne ynomuHaeTcst
* o0s3aTernieH uist 1I000 opranu3amuu, BHeApsronieit CMK
* permmamenTuposad B [SO 9001:2015
* HET BEPHOT'O OTBETA
3. OCHOBHBIM CTaHJIAPTOM, C TTOMOIIBIO KOTOporo co3naercs CMK, HazpiBaercs:
« ISO 9001
« ISO 9004
« ISO 9002
« ISO 9000
4. Ilenecoobpasno, utoObl fokymeHTamuss CMK pazpabareiBanacsk:
* OTBETCTBECHHBIM UCIIOJHUTEIIEM, IIPUIACTHBIM K TIPOIIECCY
* KOHCYJIbTAHTOM
* cITyk00¥ KauecTBa
* BCE OTBETHI BEPHBI
. TpeboBanus k monuTuke B oOactu kayectBa B ctanaapte ISO 9001:2015 conepsxarcs B:
o1 7.2.
*11.8.2
*mn.5.2
*11.4.2
6. Ilnansl, pa3paboTaHHBIE HA KOHKPETHBIN MEPUOJT B OpraHU3AIIH:
* MOTYT TIEpECMaTPHUBATHCS
* JTOJKHBI BBITIOJTHATHCS IMMOJTHOCTHIO 0€3 BCAKHX M3MEHEHUI
* MOTYT OBITh B TOJIOBE PYKOBOIUTENCH
* HET BEPHOT'O OTBETA

9]
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7.

10.

1.

12.

13.

14.

15.

16.

Caa3b [SO 9001 co crangaptom ISO 9004:

* B3aUMO3aMEHSIOT APYT ApyTa

* TOTIOJHSIOT APYT Apyra
* HE MOTYT HCIIOJIb30BAaThCsI BMECTE
* HET BEpHOI'0 OTBETA

TpebGoBanust k uHppacTpykType onpeneneHsl crangapTom [SO 9001:2015 B myHKTE
*11.7.6
*1.7.4
*11.6.3
em.7.1.3

[TonuTrka KadecTBa OJKHA OBITH CHOPMYITUPOBAHA

* SI3BIKOM LIUTAT U3 CTaHJapTa

* IOHSATHBIM JJOCTYIHBIM SI3bIKOM

* ¢ MAKCUMaJIbHBIM HCIOJIb30BAaHUEM TEPMUHOJIOTUH MEHEIKMEHTA
* HET IPABUJILHOTO OTBETA

Lenu B ob6acTu KauecTBa JOJIKHBI

* OBITH JOBEJEHBI J0 CBEJCHHUSA BCEro MepcoHala, 0e3 yueTa KOHKPETHBIX YHMCIOBBIX
nokasaresei, oomumu ¢ppazamMu, MIOCTOSIHHO aHAIU3UPOBATHCS HA aKTYyallbHOCTh PYKOBOJICTBOM
KOMIIaHUU

* ObITh U3MEPUMBIMHU, COTJIACOBAHHBIMU C MOJUTHKON B 00JIaCTH KauecTBa, yCTAHOBJICHHBIMU B
COOTBETCTBYIOUINX MOAPA3JIEICHHUSIX U HA COOTBETCTBYIOIIMX YPOBHSAX OPraHU3AINH, TOBEICHbI
JI0 CBEJICHUS BCETO MepCOHalla, aHATU3UPOBATHCA HA aKTyallbHOCTh PYKOBOJICTBOM KOMITAHUU

* OBITh U3MEPUMBIMH, TOBEICHBI 10 CBEICHUS BCETO MEepPCOHaia, 00s13aTeIbHO ObITh MPOMHCAHbI
B PYKOBOJICTBE I10 KAUE€CTBY M aHAJTU3UPOBATH CTPOTO pa3 B 5 JeT

* OBITH COTJIACOBAHHBIMU C MOJIMTUKON B 00JIaCTH KauyecTBa, U3MEPUMBIMU, TOBEIEHBI J0
CBEJIEHUS BBICIIEr0 PYKOBOJCTBA, aKTyaJlM3UPOBATHCS TOJHKO INPU HU3MEHEHHUH MOJEIU
MIPOLIECCOB

K HOpMaTHBHBIM TOKyMEHTaM, UCIOJIB3YEMBIM P 00513aTENbHON cepTU(UKALINY, OTHOCST:

* KoHCTpYKTOPCKYIO TOKYyMEHTALIHIO

* 3akoHbl PO, ['ocyiapcTBEHHBIE CTaHIAPThI

* KoHTpakKThI

* CTpouTenbHbIE HOPMBI U MTpaBUIIa

ITupamuna nokymenraiuu CMK. Yposens «B» onuceiBaeT

* MOJIPOOHBIE paboUHe TOKYMEHTHI

* B3aMMOCBSI3aHHbIE MPOLECCHl U AEATENbHOCTb, HEOOXOAUMYIO Il BHEIPEHUSI CUCTEMBI
MEHEI)KMEHTa KayecTBa

* CHUCTEMY MEHE)KMEHTa KauecTBa B COOTBETCTBUU C 3asBJICHHBIMU MOJUTUKOMN U IEISIMU B
o0acTu KauecTBa

* IEATENBHOCTH 1O OE30MaCHOCTH MTPOLIECCOB

B nosoii Bepcun ISO 9001 npunnmnos CMK

8

«7

*6

* HET IPaBWJILHOTO OTBETA

B cranpaprax MCO 14000 ycuieHO BHUMAaHUE Ha:

* O0IIYI0O TMHAMUKY CEPTH(PHUKAIIMHI CHCTEM KadeCTBa

* B3aUMOOTHOIIEHUS TOCTAaBUIMKOB U MOTpeOuTene

* BHYTPEHHUI KOHTPOJIb KauecTBa ( Ha BCEX OMepalusax MpOU3BOACTBA)

* TpeOOBaHUS K CUCTEME MEHEI)XKMEHTa C TOUKHU 3PEHHS 3alUThl OKpYKalolleh cpeabl U
0€30MacHOCTH MPOAYKITHH.

Haubonb1iee pacnpocTpaHeHue MOIyYHIN METObI KOHTPOJIS KauecTBa:
* CTaTUCTUYECKHE METO/IbI
* CIUIOIIHOM KOHTPOJIb
* CIJIOLIHBIE METO/IbI KOHTPOJIS
* paboTa Mo peKjaMalusIM MoTPeOnTENIeH

Texaudeckue ycnoBus (TY) oT craHgapTa OTIAMYAOTCS TEM, YTO:
* TY - HerocynapCTBEHHBIH HOPMATHUBHO-TEXHUYECKUU JOKYMEHT, HE COTJIACOBAHHBIM C
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17.

18.

19.

20.

PN R D=

[S—
SN

—_—

oTpeOuTeIEM.

* B TV - 3anmkeHHbIe TpeOOBaHMS K KadecTBY npoaykiuu mpoTuB ['OCTa.

* YCTaHaBJIMBAIOT JOMOJIHUTENbHbIE TPEOOBAHUS K KaUECTBY MPOIYKLIHUH WIH IPU OTCYTCTBUH
CTaH/JapTa -CaMOCTOSITEJIbHbIE TPEOOBAHUS.

* YcTaHaBIMBaIOT OCHOBHBIE TPEOOBaHUS K Ka4eCTBY MPOIYKIIHH.

CrangapTsl U1l yIpaBlIeHUs! Ka4eCTBOM MPOIYKIIMH ObIBAIOT:

* ['ocynapcTBeHHBIE, MEXTyHAPOAHbIE, OTPACIIEBBIE.

* ['ocygapcTBEeHHBIE U MEXTyHAPOIHBIE.

* ['ocygapcTBeHHBIE, MEXIyHAPOAHBIE, OTPACIEBBIC, IPEITPUITHS.

* ['ocyngapcTBeHHBIE U OTpaciieBbIe

Cepruduxar — 370!

* YcraHOBIIEHHE COOTBETCTBHUSL.

* ['ocymapCTBEHHBIN CTaHAAPT KauecTBa MPOAYKTA.

* ['ocymapCTBEHHBIN CTaHIAPT KauecTBa Mpolecca.

* MexayHapOoaHbIi JOKYMEHT, XapaKTepU3UPYIOIIUN yIOBIETBOPUTEIHLHOE KAUYECTBO.
3HaK COOTBETCTBHSI MOATBEPKAAET TO, UYTO MPOAYKIIHS:

» KayecTBeHHas

* CooTBeTCTBYET TpeOOBaHUS IOKYyMEHTOB, YKa3aHHBIX B CEpTU(UKATE COOTBETCTBUS
* CoOoTBETCTBYET TPeOOBaHUIM rOCYJapCTBEHHBIX CTaH/IaPTOB

* COOTBETCTBYET TPEOOBAHUSM JIFOOBIX TJOKYMEHTOB

K HOpMaTHBHBIM TOKyMEHTaM, HCIOJIb3YEMBIM IIPH 00s13aTENbHON cepTU(UKALIUNY, OTHOCST:
* KoHCTpYKTOPCKYIO TOKYyMEHTALIHIO

* 3akonbl PO, ['ocy1apcTBEHHBIE CTAHIAPThI

* KoHTpakThI

* CTpouTenbHbIE HOPMBI U MTpaBUIIa

9.1.2. IlepeyeHb IK3aMEeHANMOHHBIX BONIPOCOB

Cranpapt TOCT P UCO 9000-2015: cTtpykTypa u coepkaHue.
Crangapt 'OCT P UCO 9001-2015: ctpykTypa u conepkaHue.
Crangapt 'OCT P MCO 19011-2018: cTpykTypa u coaepKaHue.
Crangapt 'OCT P UCO 9004-2019: ctpykTypa u conepkaHue.
MesxayHapoiHble CTaHJAPThI, U UX IPUMEHEHHE Ha POCCUICKUX MPEATPUATUAX.
JloKkyMeHTaImoHHOE 1 HH()OPMAIIMOHHOE 00ECIIeYeHHE CUCTEMBI CEPTU(DHUKAIINH POy KITUH.
OpranuzannoHHO-pacnopaauTenbHble 1oKyMeHTsl CMK.

IIpaBoBOE oOecreueHne 3amuThl IpaB notpedutens B Poccuiickoit @enepaunu (3aKoH o
3alMTe IpaB NOTpeOUTENCH).

CTO opranuzauuii: 11e7b 1 33a4u pa3pabOTKH U BHeApeHus. [I[pumepsl TydImx NpakTUK.
JIOJDKHOCTHBIE JTOKYMEHTHI crernuanuctoB no kayectBy (Ilonoxxenue o monpaszaeneHuu,
JOJKHOCTHAST MHCTPYKITHS).

9.1.3. TembI J1a00paTOPHBIX PadoT

. CpaBHUTEIbHBIN aHAINU3 TOKYMEHTOB MO YIPABIECHUIO KAYECTBOM.

2. Poccuiickuil onblT ynpasienusa kadectBoMm. Cuctemsl BUIL, EOPM, CBT, KAHAPCIIHN,

oW

KCVYKII. OcHOBHas CyTb CUCTEM, KpUTEPUHU. AHAJIU3 POCCUHUCKON KHUTH WM KypHaja B
00JacTH ynpaBiieHUs! KaYECTBOM.

AHanu3 cTaTby 3apy0e HOTO aBTOPA MO MEKAYHAPOJHOMY OIIBITY YIpPaBICHHS KA4eCTBOM.
Pa3paboTka miaaHa MeponpHusATHI 10 YIYUYIICHUIO 1eATEIbHOCTH OpraHu3alllu.

. llogxonsl mpu BHIMOJHEHUU MNpoekTa. [IpoBepka nelcTBYIOIEH CHUCTEMbl KayecTBa.

Koncynpranmus u obydeHnue mepcoHana. PazpaboTka rmaHa-rpaduka BBITIOJHEHHS pabdoT.
KoHcynpTHpoBanue mo paspaboTke nokymeHtanuu u BHeapenuro CMK. Ilpoenenue
TpeHupoBouHOro ayauta. IlpeacepTudukaumoHHbIH U cepTUUKALUOHHBIA ayJUTHI.
Pa3paboTka Muccum, MOJMTHKY, TN B 00gacTu kKadecTBa, gqokymeHTaruu CMK.

. CpaBuutenpHblii ananu3z CTO opranuzauuil. AHaau3 HOPMATHUBHBIX JOKYMEHTOB IO

MEHEI)KMEHTY PUCKOB, ICHCTBYIOMUX B PD.

. MeHemKkMeHT kauecTBa B cpepe ycayr: HOpMaTUBHBIE U METOJMYECKHE TOKYMEHTHI.
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9.1.4. IIlpuMepHbIii NepeyeHb TeM ISl COCTABJIEHUS U Pa3padoTKu COOCTBEHHBIX 32/1a4 U
yIpaKHeHHH

Poccuiickuil onpIT yrpaBieHUs: KAYECTBOM.

3apyOeKHbI OMBIT YIIPABICHUS KAY€CTBOM.

Knaccudukanus HOpMaTUBHBIX JOKYMEHTOB B 00JIACTH Ka4eCTBa.

OtpacineBbie CTaHAAPTHI.

CutyaloHHbI€ 3a/1a4M JIJIsl aHATTU3a TEMBI YIPABICHHUS KA4eCTBOM B cdepe yciIyT

NhRPOND =

9.1.5. llpuMepHbIii IepedeHb TeM JJIf 1eJIOBbIX / CHTYallHOHHBIX TP

—_

. AMepUKaHCKHE TIOAXO0/IbI K TpobeMe KayecTBa.

. Oco0OeHHOCTH yTIpaBIIeHUS KaueCTBOM B SIMOHUM.

. OCHOBHBIE 1I€J1, NPUHIUIBI U HampaBlieHUs padoTel MexayHapoAHON opraHM3alUU MO
crangaptuzanuu (MCO).

4. OcHOBHBIE LI€NHU, IPUHLIMIIBI U HaNpaBiIeHUs paboThl MeXayHapoAHON AIIEKTPOTEXHUUYECKON

komuccun (MIK).

EBponeiickas opranmuzaius o kauectsy (EOK).

Opranuzanuuu no kauectBy Anonnu u CIIA.

OpraHu3anus 3amuThl TPaB MOTPEOUTEIICH.

Ceprudukanus: mpoOIeMbI U MTEPCIICKTUBBI.

OnBIT TEXHUYECKOTO PErYJIUPOBAHUS 32 PYyOEIKOM.

W N

A e R

9.1.6. IlpuMepHbBIii MepeyeHb TeM ISl Icce

1. HccnenoBanue MOHATHN <<6C3OHaCHOCTB», «PHUCK» KaK OCHOBHBLIX (baKTOPOB TEXHHUYCCKOTI'O
peryjinupoBaHus.

HccaenoBanue moHATUs «CTaHAapTU3anus», Kak OCHOBBI TCXHUYCCKOTO PETYJIUPOBAHU.
Hccaenosanue IMPUHOUIIOB TCXHUYCCKOTO PETYJIUPOBAHUA C TOUKHU 3PCHUSA KaUCCTBA.
HccaenoBanue oCHOB 3aKOHOJATEIIHLCTBA O 3aIUTe I1paB HOTpe6HTCHeﬁ.

HccnenoBanus MOHATUS «SAUHCTBO HSMGpCHHﬁ», KaK OCHOBBLI HOpMHUPOBAHUA TOYHOCTH H
obecreyeHusT KayecTBa.

W

9.1.7. IlpuMepHbIii NepevYeHb TeM 1JIsl AUCKYCCHH

1. bazoBble NPUHLHUIIBI U TEXHOJIOTUU TOKYMEHTALMOHHOTO YIPABJICHUS KaueCTBOM MPOIYKLHUH,
ycnyr, nporeccoB CMK.

2. OTBETCTBEHHOCTh NPOJABIOB (M3rOTOBUTENEH, MCIOJHUTENIEH) 3a HapylleHHUE IpaB
noTpeOuTenelt U HeHaAJIeKaITy 0 HH(OPMAITHIO.

3. UmyiecTBeHHas OTBETCTBEHHOCTh 3a BpeJl, IPUUMHEHHBIN BCIEICTBUE HEJOCTATKOB TOBapa
(paboThl, yCIIyTH).

4. OCHOBBI 3aKOHOJATENIbCTBA O 3allUTE MPaB MOTpeOUTENEH: MPOOIEMBI U IEPCIIEKTHUBBI.

. Poccuiickuil u 3apy0OeKHbII ONBIT pEIIeHUs IPOOIeM KayecTBa MPOIYKLHHU, YCIYT, IPOLECCOB

CMK.

9]

9.1.8. IlpuMepHbBI NepedyeHb BONMPOCOB ISl 3a1UTHI J1a00PaTOPHBIX padoT

UYro Takoe KauecTBO MPOIYKIIUU?

Yo Takoe kadecTBoO mporecca?

Kakwue crangaptel [SO urpatot BaxkHyto poib ams pazpadorku CMK?

JlaiiTe onpeneneHre NOHATUIO "cTaHAapTU3aMs"?

[TpuBeauTe mpUMeEpHI TYUIIUX POCCHMCKUX MPAKTHK MO pa3padoTke u BHenpeHno CMK.
Kaxkue ctannaptsl akryanbHbel B PO Ha CMK?

Kaxkue BuyTpennue nokymentsl CMK B npuopurere st COTpy AHUKOB?

3aueM pazpabatsiBaTh JokyMeHThl CMK - [Tonutuka u nenu B ob6mactu kadyectsa’?
[Ipenmonaraer au npoiecc cepTuuKanyu - ayauTbl IporeccoB?

Kaxkue otpacnesbie qokymenTsl 1o CMK Bel 3Haere?

SO N B WD —

—_—

9.1.9. TeMbI NpaKTHYECKHUX 3aJAHUH

1. IlpoexkTupoBanue BHyTpeHHEro HopMaTuBHOrO qokymeHTta CMK mis opranuzanumu.
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9.1.10. IlpumepHbIii NepeYeHb TeM JJI BbICTYIIEHUS (JIOKJIaJa) HA 3aHATHU

. [IpuHIUIs! BceoOUIero ymnpaBieHUs KaYeCTBOM.

. Cranpgaptuzanus npoaykuuu B Poccun.

Opranu3zanus paboThl U TOKyMEHTAlIMOHHOE 00ecriedeHre OT/IEJIOB KaueCTBa B OpraHU3aIlHH.
MeTtponoruueckoe obecrieueHrne KauecTBa MpoIyKIUH.

. Jlyumme npaktuku B o6mact CMK poccuiickux u 3apy0eHbIX KOMITaHUH.

Do W

9.2. MeToanueckne peKOMeHIaluN

VY4eOHbIil MaTepuan u3naraercs B (Gopme, Mpenamnoiaramiieii caMoCTOATEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyAIEHTOB UIPAET PEIIAIOILYIO POJIb
B XO/I€ BCETr0o Y4eOHOro mporecca.

Hauatp uzydenue AuCHMIUTMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMmoi, CIuCKOM
y4e0HO-METOUYECKOTO U IporpaMMHOro obecnedeHusi. CamocTosiTenbHas padoTa CTyJ€HTa BKIOYAeT
paboTy ¢ yuyeOHBIMM MaTepuajiaMH, BBIIIOJTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPEAYCMOTPEHHBIX
y4€OHBIM IIJIaHOM.

B npouecce nzydeHus: IUCUUIIMHBI ISl Ty4YIIETO OCBOEHUS MaTepHraia He0OX0IUMO PEryJIsipHO
oOpamaTbCcsi K pEKOMEHAYEMOW JIUTEpaType M MCTOYHUKAM, YKa3aHHbIM B y4eOHBIX MaTepuanax;
M0JIb30BaThCsl yepe3 KaOMHET CTy/AEeHTa Ha cailte YHuBepcureTa o0pa3oBaTeIbHBIMU pecypcaMu
AJIEKTPOHHO-OMOIMOTEYHON CHCTEMBI, 8 TAaKXKe OOIIEAOCTYITHBIMUA HHTEPHET-TIOPTAIAMH, COJCPKAIUMHU
HAay4YHO-TIONYJSPHbIE U CIELUAJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbBIE PAa3JIUYHBIM acHEKTaM
y4eOHOW AMCLMILIINHBI.

[Ipu caMoCTOATEILHOM U3YYEHUU TEM CIIEAYHTE pEKOMEHIAIMSIM:

— YTEHHME HUJHM NPOCMOTP MaTepuajla OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOMN s
WHAUBUAYAIbHOTO NOHUMAaHUS U OCBOEHMS MaTepuaja, BblJENsisi OCHOBHbIE UJEH; HA OCHOBAHUHU
M3yUYEHHOT'0 COCTAaBUThH Te3UChl. OCBOMB MaTepuaj, MONbITATbCSI COOTHECTH TEOPHUIO C MPUMEpPAMHU U3
MPAKTUKH;

— €CJIM B TEKCTE BCTPEUAIOTCSI HE3HAKOMbIE UJIM MAJIO3HAKOMbBIE TEPMMHBI, CJIEYET BBISICHUTh UX
3HAYEHUE JJIsl IOHUMaHUS JajbHEHIIero MaTepuana;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YUEHHOE, OTBEYANTE HA MPEJI0KEHHbBIE BOIIPOCHI.

CryneHThl MOTYT MOJy4aTh HHAUBUIyalbHbIE KOHCYJIbTALMH, B T.4. C UCIOJb30BAaHUEM CPEJICTB
TEJIEKOMMYHUKALUH.

[To gucuuniIMHEe MOTYT MPOBOAMTHLCS OMOJHHUTEIbHBIC 3aHATHSA, B T.4. B (hopme BeOMHAPOB.
Pacnicanve BeOMHAPOB W 3amUCH BEOMHAPOB MYOJHMKYIOTCS B 3JEKTPOHHOM Kypce / 3IeKTPOHHOM
KypHaJIE M0 TUCUUIUINHE.

9.3. TpeGoBaHUs K OLIEHOYHBIM MaTePHUAJIaM JJIsl JIUL ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMU
310pOBbSI M MHBAJTH/I0B

I[J'IFI JUIl € OrpaHUYCHHBIMU BO3MOXKHOCTAMH 3O0POBbSd W HHBAJIHUAOB HNPECAYCMOTPCHBI
JAOMOJHHUTEIBHBIC OLUCHOYHBIC MAaTCpHaibl, IICPCUYCHb KOTOPBLIX YKa3aH B Ta6.]'II/II_IC 9.2.

Ta6JII/II_Ia 9.2 — HOHOJ’IHI/ITGHBHHG MaTcpuajglbl OOCHUBAHUA OJIA JIUI C OI'PaHHYCHHBIMHU
BO3MOXHOCTAMHA 3J0POBbIA WM MHBAJIMIOB

Bubl 1OTIOTHUTENBHBIX OLICHOYHBIX |  DOpPMBI KOHTPOJISA U OIICHKH

Kareropuu oGydarommxcs

MaTepuajoB pe3yJIbTaTOB 00YUYEHUS
C HapylIeHHsIMU CiTyXa TecTpl, MUCbMEHHBIE [IpenmMy1iecTBEHHO MUCHMEHHAS
CaMOCTOSITeNIbHBIE PaOOThI, BOMPOCHI MpOBEpPKa
K 3a4eTy, KOHTPOJIbHBIE paOOTHI
C HapylLIEHUSMH 3pEHUS CobecenoBanue 1O BOIIPOCaM K [IpeuMy1ieCTBEHHO YCTHAs
3a4eTy, ONpOC M0 TEPMUHAM IIpOBepKa (MHANBUYAJIBHO)
C HapyleHUsIMHA OTIOPHO- Pemienue nucTaHIIMOHHBIX TECTOB, [IpenmytiecTBEHHO

JBUTATEIBHOTO allfapara | KOHTPOJIbHbIE pa0OThI, MUCbMEHHBIE | JAMCTAaHIMOHHBIMU METOAAMHU
CaMOCTOSITeNIbHbIE PaOOThI, BOIPOCHI
K 3a4eTy
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C orpaHMyYeHUSIMH TIO
0011IeMETUIIUHCKUM
MOKa3aHUSIM

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipeumy1iecTBEHHO POBEpPKA
METOAAMHU, ONPEACIIAIOLIMMUCS
UCXOJS U3 COCTOSIHUS
o0yyaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuecKkue PECKOMEHIAUHU MO OIMCHOYHBIM MaTepuajaamMm IJid JUll ¢ OrpaHUYC¢HHBIMHU
BO3MOKHOCTSIMHA 310POBbS U UHBAJINI0B

Jns nui ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIHUJIOB MPEayCMaTPUBACTCS
JOCTYITHAs popMa Mpea0CTaBICHUS 3aJaHUI OIICHOYHBIX CPEJICTB, 4 UMEHHO:

— B IIeYaTHOU (opme;

— B IieyaTHOM hopme ¢ yBeJIMYEHHBIM HIPUPTOM;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— METOJIOM YTE€HHSI aCCUCTEHTOM 3aJ]aHUsl BCIIYX;

— IpeJ0CTaBICHHUE 3a/1aHUs C UCIOIb30BaHUEM CYpIOTIEPEBOAA.

Jluuam ¢ orpaHMYE€HHBIMU BO3MOXKHOCTSMH 3/I0POBbSI M MHBAJIKAaM yBEJIUUYMUBAETCS BpeMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHbIE BOMpockl. s Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
nocTynHast popma npeaocTaBiIeHHsI OTBETOB Ha 3aJlaHUsl, @ UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYT aCCHCTEHTA;

— MpEe/ICTaBIIEHUE OTBETOB YCTHO.

[Ipouenypa omeHWBaHHUS PE3yIbTATOB OOYYEHHUsS JHUIl C OTPAHUUYCHHBIMHU BO3MOXXHOCTSIMHU
3I0pPOBbSI M WHBAIUIOB 10 AUCIHILIMHE TPEIyCMAaTPUBACT MpeJAOoCTaBlIeHne HHPopManuu B Gopmax,
a/IaTITUPOBAHHBIX K OTPAaHUYEHISIM UX 3I0POBbBSI U BOCIIPHATHS HHPOPMAITUH:

Jst Iuu ¢ HAapylIeHUsIMU 3PeHu:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B rieyaTHOU popme yBeIMueHHBIM HIpUdTOM.

J1st Iun ¢ HApYLIeHUsIMU cJIyXa:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B TIe4aTHOU (opme.
JJ1s1 11 ¢ HApyLIEHUSIMH OTIOPHO-ABHUIaTEJIbHOIO anmapara:

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA;

— B IIeyaTHOU (opme.

[Ipn HEOOXOAUMOCTH JJIsl JUI] C OTPAHUYCHHBIMU BO3MOXHOCTSIMH 3JI0POBbSI U MHBAJIHUIOB
MpoIieIypa OLICHUBAHUS PE3YJIBTATOB 00YUEHHUS MOXKET IPOBOJUTHCS B HECKOJIBKO JTaIloB.
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