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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
[lenpr0 OCBOCHUS TUCHUIIINHBI «J[eTOBbIE KOMMYHHMKAIIUWY SIBIIsIETCS (DOPMHUPOBAHUE Y CITyIIA-
TeJel YeTKUX MpecTaBieHni 00 0co0eHHOCTIX U A((HEKTUBHOCTH MPOIIECCOB JAETOBBIX KOMMYHUKAIIHA,
Pa3BUTHS HHTEPECA K BOIIPOCAM MOCTOSHHOTO PO ECCHOHAITBHOTO U JUYHOCTHOTO POCTA, MPOTYKTUBHO-
ro JICIOBOTO COTPYAHUYECTBA, CTUMYIHUPOBAHUE MOTPEOHOCTH K KPUTHUYECKOMY U CHCTEMHOMY aHAJIHU3Y
CJIOKHBIX KOH(IMKTHBIX CUTyallui U TIOMCKY OOOCHOBAHHBIX PEIICHUH.

1.2. 3agaun JIMCHMIIINHBI

—  CO3/aHME MpeaCTaBIeHHU 00 YPPEKTUBHBIX BepOaTbHBIX H HEBEPOATHHBIX CIIOCO0aX KOMMY-
HUKaIUH;

—  3HAKOMCTBO C OCHOBAaMH KOH()JIMKTOJIOTHH U CIIOCOOAMH pa3pelIieHns: KOH(PINKTOB;

—  OBJIaJICHHE YMEHUSIMH U HaBBIKaMH BEJICHUS NIEPETOBOPOB;

— (opMHpOBaHHE NPEICTABICHUN O JETOBOM MMH/DKE UM ITHUYECKUX YCTAaHOBKAX B JIEJIOBBIX
KOMMYHUKAIHX;

—  pa3BHUTHE HaBBIKAa COCTABICHHS pe3toMe U dPPEKTUBHOTO MPOXMKICHUS COOECEeIOBAHNS;

—  BBISIBJICHUE NPUYMH CTpPECca B JEIOBBIX KOMMYHUKAIUAX U CIIOCOOOB YIIPaBICHUS CTPECCOM.

2. Mecto mucuuniuebl B crpykrype OIIOII
Huctumuna «/lemoBeie kommyHukanum» (b1.5.01.04) otHocuTCs k 650Ky 1 (6a3oBast 4acTh).
[TpeamecTByOIMKUMU AUCHUITHHAMH, (POPMHUPYIOLIMMH HavyallbHbIe 3HaHUS, sBisitoTcs: Education
design.
[Tocnenyomumy AUCHUIUIMHAMU SIBJISIIOTCS: Be30macHOCTh KU3HENEATeNTbHOCTH, 3alluTa aB-
TOPCKUX N CMCKHBIX ITpaB.

3. TpeGoBanusl K pe3yJibTaATaAM OCBOEHMS JUCUMILTHUHBI

[Tporniecc n3yueHus: AUCUUILUIMHBI HAMPaBJIeH Ha (JOPMUPOBAHUE CICAYIOMUX KOMITIETCHIINH:

— OK-5 crnocoOHOCTBIO K KOMMYHHKAITUU B YCTHOW M TMTMCbMEHHOW (hOpMax Ha PyCCKOM M MHO-
CTPaHHOM SI3bIKaX JIJISl PEIICHUs 3a7a4 MEAKIIMYHOCTHOTO U MEXKYIBTYPHOTO B3aUMOICHCTBUS;

— OIIK-5 crocoOHOCTBIO JIOTMYECKH BEPHO, apryMEHTUPOBAHHO W SICHO CTPOUTH YCTHYIO H
MUCHbMEHHYIO PEUb;

B pesynbpTare u3ydeHus: IUCIHUILIMHBI 00YJalOMIUNACS TOJIKEH:

— 3HATh - OCHOBHbBIC TEOPUHU M KOHLEMIUN B3aWMOJCHCTBUS JIO/ICH B OpraHU3alliH, BKIHOYas
BONPOCHI MOTHBAIIMH, TPYNIOBON JTUHAMHKH, KOMaHI00Opa30BaHUS, KOMMYHUKAIUH, JHIEPCTBA U
yrpaBiaeHUs] KOHQIUKTAMU; - OCHOBBI JIEJIOBOTO OOIIEHUS, MPUHIUIIBI K METObI OpTraHU3aI[|H JIETOBbIX
KOMMYHUKAIHI; - mpaBuiia 3(ppeKTuBHOTO BEIeHUsI IEPETOBOPOB.

— yMeThb - aHAJIU3HPOBATh KOMMYHHMKAIIMOHHBIE MPOIECCHl B OPraHU3alUU (MEKIMYHOCTHBIE,
IPYIIOBbIE, OpraHN3aIMOHHbBIE) U pa3paldaThiBaTh MPEATIOKEHHS MO UX 3((HEKTUBHOCTH; - OPraHU30BBI-
BaTh [1EPETOBOPHBIN MPOIIECC, B TOM YHCIIE C UCIOIb30BAaHUEM COBPEMEHHBIX CPEACTB KOMMYHHKAIUH; -
IPaMOTHO COCTaBIISTh PE3IOME M MPOXOIUTH CIIOKHOE cobeceioBaHue MPH MpuemMe Ha padoTy.

—  BJAJETh - CIOCOOHOCTHIO K (D (HEKTUBHOMY JIETIOBOMY OOIIEHUIO; - HABBIKAMH JICTIOBBIX KOM-
MYHHKAIIH; - METOAaMHu O0pPBOBI CO CTPECCOM B PEKMME MHOT03a/Ia4HOCTH; - IPHeMaMU, KOTOPBIE TOMO-
raroT YBEJIIMYUTH MPOYKTUBHOCTD C TTOMOIIBIO MPABUIIBHON OpraHU3alli BPEMEHHU.

4. O6bem IMCUMIJIMHBI M BUABI Y4e0HOIl padoThI
OO011ast TpyI0EMKOCTh JUCHUIUINHBI cocTaBiseT 2.0 3aUueTHBIX eIMHMILIbI U IIPeCcTaBIeHa B Ta0mu -

ed.l.
%a@mua 4.1 — TpynoeMKoCTb JUCIUILINHEI
Bunbr yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl
6 cemecTp
KonrakTHas pabota (Bcero) 6 6
CamocrosrenbHas paboTa 1oJi pyKOBOACTBOM 6 6
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npenogaBatens (CPIT)

Yacbl Ha KOHTPOJIbHBIE pabOTHI (BCETO) 2 2
CamocTtosiTenbHas paboTa (Bcero) 64 64
[TonroroBka Kk KOHTPOJILHBIM paboTam 26 26
CaMocTosTeNbHOE N3yUEHUE TEM (BOIIPOCOB) 38 38
TEOPETUYECKOI YacTu Kypca

Bcero (0e3 ax3aMeHa) 72 72
OO01mast Tpy1I0eMKOCTb, 4 72 72
3aueTHpie EanHnIie 2.0 2.0

5. Conep:xanne TUCUMIIIHHBI
5.1. Pa3zaesbl AMCHUIIMHBI U BUABI 3AHATHI
Paznensl AMCUMITITMHBL U BUABI 3aHSATUI NpUBEICHBI B Tabmwuie 5.1.
Tabauna 5.1 — Pa3aensl AUCHMIUIMHBI U BUJIBI 3aHATUN
Bcero
Cam. Hacos dopmupyembie
HazBanus pasnenoB MUCIUILTAHBI CPII, (6e3
pab., u KOMIIETCHITHI
JK3aMeHa
)
6 cemecTp

1 OcHOBHBIE XapaKTEPUCTUKH JEIIOBOY KOMMYHHU- 3 14 17 OK-5, OIIK-5
Kaluu

2 CpencTBa KOMMYHUKALUN 0 10 10 OK-5, OIIK-5
3 ®opMbI AeT0BOM KOMMYHUKAIIMN 3 10 13 OK-5, OIIK-5
4 KoH(UKTBI B 1€710BBIX KOMMYHUKALUAX 0 14 14 OK-5, OIIK-5
5 DTHKA U 3THKET JIEI0BBIX OTHOIIECHUH 0 16 16 OK-5, OIIK-5
Hroro 3a cemectp 6 64 72

Uroro 6 64 72

5.2. Conep:xanue pa3aejioB TUCHHUILNINHBI (CAMOCTOSAITE/IbHAsI pa00Ta M0/ PYKOBOACTBOM

npenoaaBarTeJis)

CO,Z[Cp)KaHI/IC pa3aAciioB JUCHUIIIINH (CaMOCTO}ITCJ'ILHaﬂ pa60Ta noJ pyYKOBOJACTBOM npeno;[aBaTeJm)

MpUBEICHO B TabwmIe 5.2.
Tabmuna 5.2 — CozmepkaHue pasaesioB IUCIUIUIMH (CaMOCTOATeNbHAs paboTa 1Mo PyKOBOJCTBOM IMPETO-

JaBaTess)
ConeprkaHue pa3nenoB JUCLHUILIAHEI
ACp Pasa AHcHt Tpynoemxocts, | Dopmupyemblie
Hazpanus pa3znenos (camocTosiTenbHas paboTa 1Mo
q KOMIIETEHIIUU
PYKOBOJICTBOM IIpETO1aBaTesl)
6 cemecTp
1 OcHoBHBIE OcHOBHbIE TIOHATHUS JEJIOBBIX KOMMYHHKa- 3 OK-5, OIIK-5
XapaKTepPUCTUKU U, 1e10Boro oomenus. OyHKINUU U BUABI
JIEJI0BOM JIEJI0BOM KOMMYyHUKanuu. KoMmmyHuKannon-
KOMMYHUKaIIUU HBII IIporece
Hroro 3
3 ®opMbl JET0BOI enoBas Oecena. JlenmoBoe copemanue. [le- 3 OK-5, OIIK-5
KOMMYHUKaIIUU JIOBbIE nieperoBopsl. [1ybnuyHoe BrICTYILIE-
4
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HUC

Hroro

6

Hroro 3a cemectp
5.3. Pa3esbl AMCUMINIMHBI M MEKIMCUMIVINHAPHBIE CBSA3H ¢ 00eceYnBAKIIMMH (NPeAbITyLIUMHU)
U obecneynBaeMbIMH (NOCJAeAYOIMIUMHU) JUCHUNIIMHAMHA

Paznensl AUCIIUTUIMHBI M MEKIUCITUTUIMHAPHBIC CBSI3M C 00€CTICUMBAOIIMME (TIPEABIAYIIIMA) H
obecrneunBaeMbIMH (ITOCIEIYIOIUMHY ) TUCIUTUTHHAMH MIPEICTaBICHBI B Tabumie 5.3.

Tabmuma 5.3 — Pa3aens! AUCHUIUIMHBL U MEXIUCIIUIUIMHAPHBIE CBS3H
Ne pa3nenoB qaHHOUM TUCIMIUIAHEL, 1711 KOTOPBIX

HE00XOMMO HU3yUeHHE 00ECTICUNBAIONITUX U
Hanmenosanue ety 00ecIeYnBaeMbIX TUCIIATLTHH

1 2 3 4 5

Hpe,Z[HICCTBYIOH_[I/Ie JAUCIUITIINHBI
+

1 Education design

[Tocnenyromue TUCHUIIITUHBL

1 besonacHOCTh KU3HECACATCIBHOCTH

+

2 3amuMra aBTOPCKUX U CMEXHBIX MpaB

5.4. CooTBeTcTBHE KOMIIETeHIN, (POpMUPYeMBbIX IPH U3YYEeHUHU AUCUMILIMHBI, M1 BU/10B 3aHATHI
CooTBeTcTBHE KOMIETEHLUH, (OPMUPYEMBIX MPU HM3YYEHUHM IUCLUIUIMHBI, M BHJOB 3aHATHH

npeCcTaBIeHo B Tabmuie 5.4.
Tabmuua 5.4 — CooTBETCTBHE KOMIETEHINH, POPMUPYEMBIX MPU W3YyYCHUH JAUCIMIUIMHBI, ¥ BUIOB 3aHS-

TUH
Bungn! zagsatuit
Komnereniuu DopMbI KOHTPOJISI
CPII Cam. pa6.
OK-5 + KontponbHas padota, 3auét, Tect
OIIK-5 + KonTponbsHas padota, 3auét, Tect

6. UnTepakTUBHbIE MeTOABI U (POPMBI OPraHU3AIUU 00yYeHH S
He npenycmotrpeno PVYII.
7. JlabopaTtopHble paGoThl
He npenycmorpeno PVYIIL.
8. Yacbl Ha KOHTPOJILHBIE PA0OThI
Yacel Ha KOHTPOJIbHBIE Pa0OThI IPUBEEHBI B TabaMLE 8.1.

Tabmuia 8.1 — Yacel Ha KOHTPOJIbHBIE PAOOTHI
. Tpymoemkoctsb, | DopMupyemelie
Ne Bu KOHTpOIbHO paboThI Py PMHPY
q KOMIIETEHIIH
6 cemecTp
1 KonTposnpHas paboTa ¢ aBTOMaTU3UPOBAHHON 2 OK-5, OIIK-5
MPOBEPKOI

9. CamocrosiTesqibHasi padoTa
Bunbr camocTosTenbHOM paboThl, TPYAOEMKOCTh U ()OPMUPYEMbIE KOMIIETCHIINH TPEICTABICHBI B

tabmure 9.1.
Tabmua 9.1 — Buapl caMoCTOSTEIBHON pabOThI, TPYAOEMKOCTh U (DOPMHUPYEMBbIE KOMIIETEHITUN

Buner camoctosarensHoN | TpymoeMKocTh, | DopMupyeMbie
HasBanns paznenos a Py ’ PMHPY @DOopMBI KOHTPOJIA
paboThI q KOMIIETEHIIUHU
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6 cemecTp
1 OcHOBHBIE CamocrosiTenbHOe U3yye- 8 OK-5, OIIK-5 |3auét, KourposnbHas
XapaKTePUCTHKHU HUE TeM (BOTIPOCOB) TEO- pabora, TecT
JIEJI0BOM pPETHUYECKOM YyacTH Kypca
KOMMYHHKAIlH [ToaroroBka K KOHTPOJIb- 6
HBIM paboTam
Hroro 14
2 Cpencta CamocTosTenpsHOE U3yde- 6 OK-5, OIIK-5 |3auét, KonTposabHas
KOMMYHHUKaIUU HUE TeM (BONPOCOB) TEO- pabota, TecT
PETHUYECKOM YyacTH Kypca
IToaroroBka K KOHTPOJIb- 4
HBIM paboTam
Hroro 10
3 ®opmel genoBoil | CaMOCTOATENBHOE U3YyUe- 6 OK-5, OIIK-5 | 3auét, KonTponbHas
KOMMYHMKaIlUN HUE TeM (BOIPOCOB) TEO- pabota, TecT
PETUYECKOM YacTu Kypca
[ToaroroBka Kk KOHTPOJIb- 4
HBIM paboTam
Hroro 10
4 KoHpnuKThl B CamocrosTenbHOe U3yye- 8 OK-5, OIIK-5 |3auét, KonTposbHas
JIEJIOBBIX HUE TeM (BOMPOCOB) TEO- pabota, TecT
KOMMYHHKAITHASX pETHUYECKOM YyacTH Kypca
[ToaroroBka K KOHTPOJIb- 6
HBIM paboTam
Hroro 14
5 Ortuka u 3Tuker | CaMOCTOSATENIbHOE U3yde- 10 OK-5, OIIK-5 |3auét, KonTpoabHas
JIeJIOBBIX HUE TeM (BOMPOCOB) TE€O- pabota, TecT
OTHOIIICHUH PETUYECKOM YacTu Kypca
[ToaroroBka K KOHTPOJIb- 6
HBIM paboTam
Uroro 16
BrlnonHenne KOHTPOIIb- 2 OK-5, OIIK-5 |KontponbHas pado-
HOM pabOTHI Ta
Hroro 3a cemectp 64
Hroro 64
10. KoHTpPOJIb caMOCTOSATEILHOM PadoThI (KypCOBOii MPOEKT / KypcoBasi pabora)
He npenycmorpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLIEHKHU YCIIeBA€eMOCTH 00y4aroumuxcsi
PeittuHroBas cucrema He UCIIOIB3YETCA.

12. YueOHO-MeTOAUYecKOe U MHPOPMANIMOHHOE O0ecTieueHrue TUCIHIIINHBI

12.1. OcHoBHas1 JUTEpaTypa
1. EwmenssHoBa E. A. JlenoBble KOMMYHUKAIUU [DIEKTPOHHBIN pecypc]: yaeOHoe mocodue / E.
A. EmennsinoBa - Tomck : ®JI0, TYCVYP, 2014.- 122 c. Jloctyn u3 nu4HOro KabuHera cryaeHTa — Pe-
xuM foctyna: https://study.tusur.ru/study/library/ (nata obpamenus: 15.11.2022).
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12.2. lonotHUTEILHAS JTATEPATYpPa
1. Tlcuxomnorust B mpoecCuoHAIBHON AeaTebHOCTH [DnekTpoHHbIN pecypc]: Kype nekmuit / JI.
B. CmonpaukoBa - 2016. 203 c. Hoctyn u3 mnuyHOoro kabuHera crygeHTa — Pexum moctyna:
https://edu.tusur.ru/publications/6419 (nara obpamenus: 15.11.2022).
2. JlenoBble KOMMYHHKAIMH [DIeKTpOHHBIN pecypc]: YueoHoe mocobue / E. A. EmMennsHOBa -
2014. 122 c¢. JHoctym ®W3 JHYHOTO  KaOWHEeTa  CcTymeHTa —  Pexxum  ;mocTyma:
https://edu.tusur.ru/publications/4572 (nara oOpamenus: 15.11.2022).

12.3. YueOHO-MeTOAHYECKHE MTOCOOUSH

12.3.1. O6s3aTe/ibHbIE Y4eOHO-METOAMYEeCKHE MOCOOUs

1. JlemoBble KOMMYHHUKAIIMU [ DNEKTPOHHBIN pecypc]: MeTonuueckue yka3aHusi K IpakTUYE€CKUM
3aHATUSAM M CaMOCTOATENbHOM padore ans cryaentoB TYCVYP 3aounoii popmbl oOyuenust / A. A. Kon-
nparbeBa - 2018. 19 c¢. Jloctym w3 Ju4yHOro KabOuHeTa cTyneHTa — Pexum mocryna:
https://edu.tusur.ru/publications/8409 (mara obpamenus: 15.11.2022).

2. JlenoBple KOMMYHUKAIMK [DIEKTPOHHBIA pecypc]: Bum yueOHOro m3nmanus: MeTomudyeckue
yYKa3aHUsl K MPAKTUYECKUM 3aHSATUSM U CaMOCTOSITeJIbHOM padoTe Mo AUCHUILIUHE «JleloBble KOMMYHHU -
Kaluu» I CTyAeHTOB HampasieHus noarotoBku: 081100.62 - «l'ocyaapcTBeHHOE MYHUIIMNAIbHOE
ynpasienue» / E. A. EmenssiHoBa - 2014. 17 ¢. Jloctyn u3 nuyHOrOo KaOMHETa CTyJIeHTa — Pexum 1octy -
na: https://edu.tusur.ru/publications/3945 (nara obpamenus: 15.11.2022).

3. EwmenssnoBa E.A. /lenoBsie KOMMYHUKAIMK: AIEKTPOHHBIN Kype. / E.A. EMenbsnoBa. - Tomck
: @JI0, TYCVYP, 2014. DocTyn u3 Tu4HOr0 KaOMHETA CTYJIEHTA

12.3.2. YuyeOHO-MeTOAMYECKHUE ITOCOOHS AJIsl JIMI C OTPAHMYECHHBIMHU BO3MOKHOCTSIMHU 3/10POBbS U
UHBAJIU/10B

Y4eOHO-MeTOIMUEeCKUE MaTepHalibl Il CAMOCTOSTENIbHOM M ayAUTOPHOM paboThl 00ydaromuxcs
U3 YUCIIa JIUI] C OrPAaHMYEHHBIMH BO3MOKHOCTSIMU 3710POBbSI U MHBAJIHMJIOB MPEIOCTABISIOTCA B (popMax,
aJaNTHPOBAHHBIX K OTPAHUYEHUSIM UX 3/I0POBbS U BOCTIPUATHUS UHPOPMAITIH.

JL1s1 i1 ¢ HApyIIeHUSIMM 3PeHust:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hopMe yBETNUEHHBIM HIPUPTOM.

JI1s1 JIMI ¢ HApyIIeHUsIMHM CJIyXa:

- B (hOpMeE INIEKTPOHHOI'O TIOKYMEHTA;

- B Ie4aTHOU opme.

JL1s1 JIM1 ¢ HApYLIEeHUSIMH OIIOPHO-ABUTIATeJILHOIO aNapara:

- B (hOpMe 3NIEKTPOHHOI'O IOKYMEHTA;

- B IIe4aTHOU hopme.

12.4. TIpodeccuonabHbie 0a3bl JaHHBIX H MH(GOPMALIMOHHBIE CIPABOYHBIC CHCTEMbI

1. eLIBRARY.RU: kpynueiimuii poccuiickuii nH(OpMalMOHHBIN TOPTaJl B 00J1aCTH HAyKH, TEX-
HOJIOTHH, MeTUIINHBI U oOpa3oBanus (http://www.elibrary.ru/)

2. Polpred.com: 0630p cpenctB maccoBoi nadopmarmu. ExxenHeBHO ThICSYa HOBOCTEH, TIOTHBIHA
TEKCT Ha PYCCKOM s3bIKe. MUIIJIMOHBI CIOKETOB HMH(GOpPMAreHTCTB U JEJIOBOM Ipecchl 3a 15 ner
(http://www.polpred.com/)

3. Nature: oMH U3 CaMbIX CTapbIX M aBTOPUTETHHIX OOIICHAYYHBIX *KypHaioB. [lybonukyer uc-
CJIEIOBaHUS, TIOCBSIIEHHBIE ITMPOKOMY KPYTy BOIPOCOB. (Www.nature.comarchive.neicon.ru)

13. MaTepuajibHO-TEXHUYeCKOe o0ecnedyeHue TMCIUILVINHBI U TPpedyeMoe MporpaMMHoe
olecrieueHmne

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IPOrPAMMHOMY 00ecrie4eHnI0
AUCHHUILIMHBI

13.1.1. MarepuajbHO-TEXHMYECKOE M IPOrPaMMHOe o0ecreyeHne M CUMILTHHbI
Kabuner st camocToaTenbHON pabOThl CTYIEHTOB
MIOMEIICHHE ISl CAMOCTOATEIHbHON PabOThI
634034, Tomckas obnacts, . Tomck, Bepmmnuna ynuia, n. 74, 207 ayn.
Ornucanue UMeIIerocs 000pyI0BaHUS:
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- Be6-kamepa - 6 mmT.;

- Haymanku ¢ MukpodoHOM - 6 IIT.;

- Kommuiekt cienmanuzupoBanHoi yueOHoOW Mebenu;

- PaGouee mecTo mpernoaBares.

[TporpamMHOe obecrieueHue:

- T-Zip

— Google Chrome

— Kaspersky Endpoint Security mis Windows

— Microsoft Windows

— OpenOffice (¢ BO3BMOXHOCTBIO YIAJICHHOTO JTOCTYTIA)

13.1.2. MaTrepuaJibHO-TEXHHYECKOE H MIPOrPaMMHoOe o0ecredyeHne JJIs1 CAMOCTOSITe IbHON padoThl
Jlnst caMoCTOSATEIbHON PabOThl MCTONB3YIOTCS y4E€OHBIE ayIUTOPUU (KOMITBIOTEPHBIE KIIAcChl),
PaCIOJIOKEHHBIE TIO aJIpecaM:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. Kpacnoapmeiickas, a. 146, 201 ayx.;
- 634034, Tomckast o6macTh, 1. ToMck, Bepmmanna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimmanna ynuima, 1. 74, 207 ayx.

CocTtaB 060pyI0BaHHS:

- yueOHast MmeOerb;

- koMnbroTepsl kKi1acca He Huke [IDBM INTEL Celeron D336 2.8 T1. - 5 wiT.;

- KOMIBIOTEPHI MOIKIIOUEHB! K ceTH «/HTepHeT» M 00ecneYnBaloT IOCTYI B AJICKTPOHHYIO WH-
(opManmoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHp MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuaibHoO-TeXHHYecKoe o0ecniedeHre TUCHMIIJIMHBI VIS JIMI C OFPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

OcBoeHHe NUCHMIUIMHBI JUIAMUA C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI U MHBAJIUAAMU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEICTB 00ydeHHs OOIIEro U CHEeMaIbHOI0 Ha3HAUYeHUS.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUAMH CJIyXa MPEyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOLLEH anmapaTypbl, MyJIbTUMEIUHHBIX CPEICTB U JPYTUX TEXHUYECKUX CPEACTB IIpUeMa/nepena-
4yi yuyeOHOM nH(POPMALIUU B TOCTYIHBIX (PopMax, MOOMIIBHOM CHCTEMBI MTPETIoaBaHus il 00YJatOLTHXCSI
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOHN cHCTeMBbl. YueOHas aynuTopHus, B KOTOPOH 3aHUMAIOTCS
oOyyarornyecs: ¢ HapylIEeHHEM CllyXa, 00OpYy/lI0BaHA KOMITBIOTEPHOW TEXHHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, AJICKTPOHHOM JTOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYUYAIOLUIMMUCS ¢ HAPYLIEHUSIMU 3PEHUSAMM IIPETYCMOTPEHO HUCIIOJIb30BAaHUE B
JEKIIMOHHBIX U YYEOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX 0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WJIM CJIaiijia Ha SKpaHe) P MOMOIIH BUACOYBEINIUTENICH A1 KOM(POPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX ¢ O0YYarOUIMMUCS ¢ HAPYLIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPATA HCIOJIb-
3YIOTCS aJbTEPHATUBHBIE YCTPOHCTBA BBO/IA HH(OPMAIIMHK U IPYTHE TEXHUUECKUE CPENICTBA ITpHeMa/epe-
Jau yuyeOHOM MHpOpMaluu B AJOCTYIHBIX (opMax, MOOMIIBHOW CHCTEMbl OOy4eHUs [UIs JIOAEH ¢ UHBaA-
JIMTHOCTBIO.
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14. Ouenoqnme MaTepuaJdbl H METOAUYECCKHUEC PCKOMECHAAIUHA 110 OPraHu3aliuu U3y4cHus
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
Jnis onleHKH cTenieHr C(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 32 JHCLUUIUIMHON
KOMIICTCHITUI MCTIOJIB3YIOTCS OLIEHOYHBIE MaTepUalibl B COCTARBE:

14.1.1. TecToBBI€ 3a7aHUA

1. Yto Takoe KOMMYHUKAIIHS?

1) Cneunduueckuii ooOMeH uH(popMalMel, mporecc nepeaayd SMOLUMOHAIBHOIO U UHTEIUIEKTY -
aJIbHOTO COAEPIKAHMSL.

2) Cnoco0 ofmeHus U nepenadyd UHGOPMALUK OT YesloBeKa K 4eJIOBEKY B BUJE YCTHBIX U MHUCH-
MEHHBIX COOOIIEHUH, A3bIKA TEIOABUKEHUH U TapaMEeTPOB PEUH.

3) CamocTosTeNnbHbIA BUA MPO(ECCHOHANBHON NesTeIbHOCTH, HAIPaBICHHBIH Ha JTOCTUXKEHUE B
X071 000 XO3SUCTBEHHON AESITEIbHOCTH (PUPMBI, IEUCTBYIOIIEH B PHIHOYHBIX YCIOBUSAX, ONPEIEIICH-
HBIX HAMEYEHHBIX LeJIel MyTeM pallMOHAIbHOTO UCIOIb30BAaHMU MaTepUaIbHBIX U TPYAOBBIX PECYPCOB C
NPUMEHEHUEM TIPUHIIUITOB, GYHKIIMKA M METOZOB YKOHOMHUYECKOTO MEXaHU3Ma MEHEKMEHTA.

2. Ha3oBuTe 371€MEHTHl KOMMYHUKATUBHOW CPEIbI.

1) IIpeameTsl U siBIEHUS, KOTOPBIE MTPEIOCTABISAIOT HAM HHPOPMAIUIO O IPOUCXOJISIIEM.

2) Pa3paboTka KaJIpOBbIX MPOLEAYP U METOJMUECKOro oOecredeHus: paboThl ¢ IEPCOHATIOM.

3) CpencTBa KOMMYHUKAIIMH, C TIOMOIIBIO KOTOPHIX 3Ta MHPOpMAIUs ITepeaacTcs.

3. KoMMyHUKaIMOHHasl 1€ATEIbHOCTh OCYIIECTBIsIETCs B 00mecTBe B Tpex ¢opmax. Uro mpen-
cTaBisieT coboi hopma «obeHue»?

1) LlenenanpaBieHHOE BO3/IEHCTBUE KOMMYHHMKATOpa Ha MOJIyyaTesst HH(pOpMaluu.

2) 3auMcTBOBaHUE O0pa3lIOB MOBENEHUS, CTUJICH 00IeHus, 00pa3a KU3HU OJJHUX WIEHOB 0O0Ie-
CTBa JPYTUMH.

3) [luanor paBHOIPaBHbBIX TAPTHEPOB.

4. KoMMyHHMKallMOHHAs JIESITEIbHOCTh OCYILIECTBIIsIETCS B oOuiecTBe B Tpex popmax. Urto mpen-
cTaBisieT coboi hopma «ympaBiieHue»?

1) LlenenanpaBieHHOE BO3/IEHCTBUE KOMMYHHMKATOpa Ha MOJIyyaTesst HH(pOpMaluu.

2) 3auMcTBOBaHUE O0pa3lIOB MOBENEHUS, CTUJICH 00IIeHus, 00pa3a KU3HU OJJHUX WIEHOB 0O0Ie-
CTBa JPYTUMH.

3) [luanor paBHONPaBHbBIX TAPTHEPOB.

5. KoMMyHUKaIMOHHAasl 1€ATEIbHOCTh OCYIIECTBIsIETCs B 00mecTBe B Tpex ¢opmax. Uro mpen-
cTaBisieT coboi hopma «rmoapakaHue»?

1) LlenenanpaBieHHOE BO3/IEHCTBUE KOMMYHHMKATOpa Ha MOJIyyaTesst HH(pOpMaluu.

2) 3auMcTBOBaHUE O0pa3lOB MOBENEHUS, CTUJICH 00IIeHus, 00pa3a KU3HU OJJHUX WIEHOB 0O0Ie-
CTBa JPYTHUMH.

3) [luanor paBHOIPaBHbBIX TAPTHEPOB.

6. YcraHOBHUTE COOTBETCTBUE MEXAY (hopMaMM KOMMYHHUKALMOHHOW NESATEIBHOCTH U CTPYKTYp-
HBIMHU KOMITOHEHTaMu 001meHust. OTBET 3aNUIIUTE COYeTaHUsIMU IUdp U OyKB uepes nmpooer.

1. ®opMbl KOMMYHUKAIIMOHHON AEATEIbHOCTH a) OOLIeHNE

b) 3agaun oOmeHus

¢) KoMMyHuKaTHBHbIE MOTHBBI OOLIICHUS

2. CTpyKTypHBbIE€ KOMITOHEHTBI OOIIICHUS

d) [TpoaykT oOrieHus

€) moJpa’kaHue

f) ynpasnenue

7. Kakoii u3 cneayrommx CTpyKTypHBIX KOMIIOHEHTOB OOLIEHHSI 3aKIF04YAETCSl B CTPEMIICHUH CYOb-
€KTa K [T0O3HAHUIO U OLIEHKE JIPYrUX JIOEH U Yepe3 HUX — K CAMOIIO3HAHUIO U CaMOOLIEHKE?

1) IIpenmeT oO61ieHuS.

2) IToTpeOGHOCTH B OOLICHUN.

3) KoMMyHHMKaTHBHbBIE MOTUBBI OOILIEHUSI.

4) 3agaun oO1IEHUS.

5) CpenctBa oOmieHusI.

6) [IpoaykT oOeHus.
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8. Kaxkoil u3 crnenyromux CTpyKTYPHBIX KOMIOHEHTOB OOIIEHUS MPEACTaBISAET COOOH onepanuy,
IIPU TOMOUIH KOTOPBIX OCYIIECTBIISIOTCS AeUCTBUS OOLIEeHUS?

1) Ilpenmet oO1eHMS.

2) [ToTpebHOCTH B OOIIICHUH.

3) KoMmMyHHKaTUBHBIE MOTHBBI OOILIEHHUS.

4) 3agaun oOIICHHUS.

5) Cpencrsa oOmICHHUS.

6) [IpomykT oOmIeHUSI.

9. Kakoif u3 cieayonmx CTPYKTYPHBIX KOMIOHEHTOB OOIIEHUS MpeCTaBisieT co0oi pe3ynbTar,
3aKIIIOYaroIIMiica B 00pa30BaHUM MAaTEPUATIBLHOTO U TYXOBHOTO IUIaHA, CO3/IAIOLIUICS B UTOTe OOLICHHUS?

1) IlpenmeT oO1IeHMUS.

2) [ToTpebHOCTH B OOIIICHUH.

3) KoMmMyHHKaTUBHBIE MOTHBBI OOILIEHHUS.

4) 3agaun oOIICHHUS.

5) Cpencrsa oOIICHHUS.

6) [IpomykT oOmIeHUSI.

10. Kakoii u3 clieayromux CTpYKTYpPHBIX KOMIOHEHTOB OOIIEHUS MpeCcTaBisieT co0oi mpobiaem-
HYIO CUTYallHIO, KOTOPYIO HEOOXOIUMO pa3pelinTh, Ha JTOCTH)KEHHE KOTOPOM B TaHHOM KOMMYHHKATHUB-
HOU CHTYyalluu HAIIPaBJICHbI pa3IMYHbIE IeHCTBHA, COBEpIIAaeMbIe B ITpoIiecce OOIIeHu s ?

1) [IpeameT oGmieHMS.

2) IloTpeOGHOCTH B OOLICHUN.

3) KoMmmyHHKaTHBHBIE MOTHUBBI OOIIICHUSI.

4) 3agaun oOIICHHUS.

5) CpenctBa oOmieHUsI.

6) IIpoxykT OOIICHNS.

11. Peur omHOTO YeOBEKA, KaK MPaBWIIO, HE TIepeOrBaeMasi peIyIMKaMH IPYTUX JIFOJIEH, — 3TO:

1) MoHONOTMYECKAs PEUB;

2) nuanoruyeckasi peyb;

3) BHyTpEHHUI pa3roBop.

12. Bun BHemHEH pedr, KOTopas 4alie BCero peanmusyercs B Gopme JISKIHH, JTO0KIaaa, pacckasa
WM yOJIMYHOTO BBICTYIUICHUS, — 3TO:

1) MOHOIOTHYECKAs PEUb;

2) Iuanoruyeckas pedb;

3) BHYTpEHHUI pa3roBop.

13. Kakoif mpvHIMI PEYeBOrO BO3ACHCTBHS NPEAINONAraeT y4yeT KyJIbTypHO-00pa30BaTEIbHOTO
YPOBHS AEOBOrO MapTHEPA UM KIUEHTA, UX KU3HEHHOTO U MPOU3BOJICTBEHHOTO OTbITa?

1) JocTynHoCTH.

2) AccoIMaTUBHOCTH.

3) DKCHpeCCUBHOCTH.

4) CeHCOPHOCTH.

5) IHTEHCUBHOCTH.

14. Kakoil mpyHIUIT pEYEBOr0 BO3ACUCTBUS CBA3aH C BHI30OBOM COMEPEKMBAHUIN M pa3MbIIIUIEHUN Y
co0eceHIKa ITyTeM OOpaIEHHUS K €r0 SMOIMOHAIBHON U PAIMOHATLHOM MaMsTh?

1) JocTymHOCTH.

2) AccolMaTUBHOCTH.

3) DKCIpeCCUBHOCTH.

4) CeHCOPHOCTH.

5) UHTEeHCUBHOCTH.

15. Kakoli mpyHIMII pe4eBOr0o BO3AECHCTBUS HAXOAUT BBIPAXKEHUE B SIMOLMOHAJILHON HAIPSKEHHO-
CTH peyH JeJI0BOr0 YeJI0BEKa, €r0 MUMUKE, JKeCTax U mo3e?

1) JocTynHoCTH.

2) AccoIMaTUBHOCTH.

3) DKCHpeCcCUBHOCTH.

4) CeHCOPHOCTH.
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5) IHTEHCUBHOCTH.

16. Kakoil mpyHIMIT PEYEBOTO BO3ICUCTBUS MPEIYCMATPUBAET IIMPOKOE HCIOJIb30BAaHUE IIBETA,
CBETa, 3ByKa, PUCYHKOB, MOJIETICH B KOMMYHUKAIIHOHHOM OOIeHNH?

1) JocTymHOCTH.

2) AccolMaTUBHOCTH.

3) DKCIpeCCUBHOCTH.

4) CeHCOpHOCTH.

5) NHTEeHCUBHOCTH.

17. Kakoii mpUHIIUIT PeYeBOTr0 BO3ACUCTBUS XapaKTEePU3yeTCsl TEMIIOM NoAa4n HH(popmarmn?

1) JocTymHOCTH.

2) AccolMaTUBHOCTH.

3) DKCIpeCCUBHOCTH.

4) CeHCOPHOCTH.

5) UHTEeHCUBHOCTH.

18. Kakoii n3 BUJJOB KOMMYHUKAITMOHHBIX 3()(HEKTOB CBUICTENHCTBYET O TOM, YTO IEPBOHAYAIID-
HOE BIEYaTJICHHE O BHEIIHEM BHJIEC YEJIOBEKa SBJSIETCS OMpPENEeSIIOIIMM JUIsl TajdbHEHIINX B3aUMOOTHO-
IeHUN?

1) D¢ dexT BU3yalbHOTO UMHUTKA.

2) D¢ dexT nepsuIx Ppa3s.

3) DddekT apryMmeHTaIum.

4) 3¢ dext mopuroHHOTO BEIOpOCa MHPOPMAITHH.

5) Dddekt penakcaruu.

19. Kakoii n3 BUI0B KOMMYHUKAIIMOHHBIX A(PPEKTOB 3aKPEIIseT WIH KOPPEKTUPYET IepBOHAYAIb-
HOE BIIEYATICHHUE?

1) DddexT BU3yarIbHOT0 UMHJTKA.

2) DddexT nepBoIx dpas.

3) DddexT aprymeHTanuu.

4) Db dexT noprroHHOTO BRIOpOCA HHMOPMAITHH.

5) DddexT penakcanuu.

20. Kakoit u3 BHJI0B KOMMYHHUKAITMOHHBIX A(()EKTOB 3aKIt0YaeTCs B 000CHOBAHHOCTH, YOCIUTEIb-
HOCTH U JIOTHYHOCTH HH(popMarmn?

1) D¢ dexT BU3yalbHOTO UMHUTKA.

2) D¢ dexT nepsuIx Ppa3s.

3) DddekT apryMeHTaIum.

4) D¢ dext mopuroHHOrO BEIOpOCa MHPOPMAITHH.

5) Dddekt penakcaruu.

14.1.2. 3auér

[TpuBeaeHsl MpUMeEpHl TUIIOBBIX 3aJaHHUI U3 OaHKAa KOHTPOJIbHBIX TECTOB, COCTABJICHHBIX 110 MPOii-
JICHHBIM pa3/ieiaM JUCIUTUTAHBI

1. B uem 3akirouaercs cBs3yromas pyHKIMs KOMMYHUKAUN?

1) Giaromapst et o 0OBEIUHSIOTCS B TIPOIIECCE JIFOO0M MeATETLHOCTH.

2) momoraer 4ejaoBeKy c(hopMUpOBaTh OINpee/ICHHbIC Ka4yeCTBA JINYHOCTH.

3) yenoBek MoIy4aeT BO3MOKHOCTb KaK Obl IOATBEPAUTD Ce0sl, yTBEPAUTHCS B TOM, YTO OH €CTb.

4) opranu3zanys 1 NoJyiep>KaHue MEKIMYHOCTHBIX SMOLIMOHATIBHBIX OTHOILICHUH.

5) ob1ieHue YenoBeKa ¢ caMuM CoOOii.

2. B uem 3akirouaercs ¢popmupyromas GyHKIMS KOMMYHUKAIUK?

1) Giaromapst eit o1 00BEIUHSIOTCS B TIPOIIECCE JTIFOO0H MeATETLHOCTH.

2) momoraer 4ejaoBeKy c(hopMUpOBaTh OINpee/ICHHbIC Ka4yeCTBA JINYHOCTH.

3) yenoBek MoIy4aeT BO3MOKHOCTb KaK Obl IOATBEPAUTD Ce0sl, yTBEPAUTHCS B TOM, YTO OH €CTb.

4) opranu3zanys 1 NoJyiep>KaHue MEKIMYHOCTHBIX SMOLIMOHATIBHBIX OTHOILICHUH.

5) ob1ieHue YenoBeKa ¢ caMuM CoOOii.

3. B uem 3akiroyaercs NOATBEPKAAIOMAS (PYHKIUS KOMMYHHUKALUU?

1) Giaromapst eit o1 00BEIUHSIOTCS B TIPOIIECCE JTIFOO0H MeATETLHOCTH.

2) momoraer 4ejaoBeKy c(hopMupoBaTh ONpee/ICHHbIC Ka4yeCTBA JINYHOCTH.
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3) yenoBeK MOIyYaeT BOZMOXKHOCTh Kak OblI MOATBEPAUTH Ce0sl, yTBEPAUTHCS B TOM, YTO OH €CTb.

4) opranu3zanus 1 MoAJIep>KkaHnue MEKINYHOCTHBIX SIMOIMOHATBHBIX OTHOILICHUH.

5) oO1ieHue YemoBeKa ¢ caMuM CoOOii.

4. B yem 3aKII04aeTCss MeKIMIHOCTHASI (PYHKITUST KOMMYHUKAITIH?

1) 6naromapst eii roau 0OBETUHSIOTCS B TIpOIlecce JII000 e TEIbHOCTH.

2) moMoraer 4enoBeKy c(hopMHUpOBaTh ONpeAeTICHHbIE KaueCTBa TMYHOCTH.

3) yenoBeK MOIyYaeT BOZMOXKHOCTh Kak OblI MOATBEPAUTH Ce0sl, yTBEPAUTHCS B TOM, YTO OH €CTb.

4) opranu3zanus 1 MoAJIep>KkaHnue MEKINYHOCTHBIX IMOIMOHATBHBIX OTHOILICHUH.

5) oO1ieHue YemoBeKa ¢ caMuM CoOOiA.

5. B ueM 3akmodaercsi BHyTpUINIHOCTHAS (DYHKITAS KOMMYHHUKAITAN?

1) 6naromapst eii roau OOBETUHSIOTCS B TIPOIlecce 000 e TEbHOCTH.

2) moMoraer 4enoBeKy c(hopMHUpOBaTh ONpeAeICHHbIE KaueCTBa TMYHOCTH.

3) yesnoBeK MOIyYaeT BOZMOXKHOCTh Kak OblI MOATBEPAUTH Ce0sl, yTBEPAUTHCS B TOM, YTO OH €CTb.

4) opranu3zanus 1 MoAJIep>KkaHrue MEKINYHOCTHBIX IMOIIMOHAIBHBIX OTHOILICHUH.

5) oOmieHue YemoBeKa ¢ caMuM CoOOiA.

6. HazoBuTe BUbI KOMMYHHKAIMH, KIACCUPUIIUPOBAHHBIE MO MPU3HAKY «MACIITAOHOCTH MPOIIEC-
Ca KOMMYHHKAIIMH U MACCOBOCTH BOBJIEKAEMBIX B HETO JIUID).

1) MmaccoBasi KOMMYHUKaIUsl, KOMMYHHUKAIIUS CPETHETO YPOBHSI, JTOKaJIbHAsI.

2) HETOCPEACTBEHHBIE U OMTOCPEI0BAHHEIE.

3) aKTUBHBIE U TACCHBHBIE.

4) cnyvaiiHble U HECITydaliHBbIE.

5) ropu3OoHTaNIbHbBIE U BEPTUKAIbHbIE.

6) BepOanbHBIC M HEBEPOAILHBIE.

7. HazoBuTe BUIbI KOMMYHHUKALIUU, KIaCCU(PUIIMPOBAHHBIE MO MPU3HAKY «CIOCO0 YCTaHOBICHUS
U TIOJ/IePIKAaHUSI KOHTAKTay.

1) MmaccoBasi KOMMYHHUKaIUsl, KOMMYHHUKAIIUS CPETHETO YPOBHSI, JTOKaJIbHAsI.

2) HETOCPEACTBEHHBIE U OMTOCPEIOBAHHEIE.

3) aKTUBHBIE U TACCHBHBIE.

4) cny4aiiHble U HECITyYaliHBIE.

5) ropu3OoHTaNIbHBIE U BEPTUKAIbHbIE.

6) BepOanbHBIC M HEBEPOAILHBIE.

8.HazoBuTe BUABI KOMMYHUKAIIUU, KJIACCU(PHUIIMPOBAHHBIE MO MPU3HAKY «CTEMEHb OPraHHU30BaH-
HOCTH.

1) MmaccoBasi KOMMYHUKaIUsl, KOMMYHHUKAIIUS CPETHETO YPOBHSI, JTOKaJIbHASsI.

2) HETIOCPEACTBEHHBIE U OMOCPEI0BAHHEIE.

3) aKTUBHBIE U TTACCHBHBIE.

4) cny4aiiHble U HECITydaliHBbIE.

5) ropu3oHTaNbHbBIE U BEpPTUKAIbHbIE.

6) BepOanbHBIC M HEBEPOAILHBIE.

9. HazoBute BUIbl KOMMYHHKAIMH, KIaCCHU(PUIIMPOBAHHBIE MO MPU3HAKY «HAMpaBICHHE MOTOKA
UHPOPMALTUI.

1) MmaccoBasi KOMMYHHUKaIUsl, KOMMYHHUKAIIUS CPETHETO YPOBHSI, JTOKaJIbHAsI.

2) HETOCPEACTBEHHBIE U OMTOCPEI0BAHHEIE.

3) aKTUBHBIE U TACCHBHBIE.

4) cnyvaiiHble U HECITydaliHBIE.

5) ropu30oHTaNIbHbBIE U BEPTUKAIbHbIE.

6) BepOanbHBIC M HEBEPOAILHBIE.

10. HazoBute BuAbl KOMMYHUKAILIUU, KIacCU(DUIUPOBAHHBIE MO MPHU3HAKY «UCIOJIb3yeMble 3HA-
KOBBIE CUCTEMBI».

1) MmaccoBasi KOMMYHHUKaIUsl, KOMMYHHUKAIIUS CPETHETO YPOBHSI, JTOKaJIbHAs.

2) HETIOCPEACTBEHHBIE U OMOCPEI0BAHHEIE.

3) aKTUBHBIE U TACCHBHBIE.

4) BepOanbHbIe U HEBepOaIbHEIE.

5) myOau4HbBIe, IMYHOCTHBIC, KOH(DHUICHIIUAILHEIE.
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6) 3¢ pexTuBHBIC 1 HEAPPEKTUBHEIE.

11. HazoBuTe BuAbl KOMMYHUKALIUH, KJIacCU(UIIUPOBAHHBIE TI0 MPU3HAKY «XapaKTep mpoliecca, ¢
YUETOM €T0 Pe3yJbTaTUBHOCTI.

1) MmaccoBasi KOMMYHHUKaIUsl, KOMMYHHUKALIUS CPETHETO YPOBHSI, JTOKaJIbHAsI.

2) HETOCPEACTBEHHBIE U OMOCPEI0BAHHEIE.

3) aKTUBHBIE U TACCHBHBIE.

4) BepOanbHbIe U HEBepOaAIbHEIE.

5) myOau4HbIe, IMYHOCTHBIC, KOH(HUICHIINAILHBIE.

6) 3¢ pexTuBHBIC M HEAPPEKTUBHEIE.

12. HazoBuTe BU KOMMYHUKAIIMH, KOTOPBIM MPOUCXOIUT B TOM ClIy4ae, €CJId COOOIIEeHNE MMoTyJa-
€T WIHM HCHOJIb3YeT OOJbIIOE KOTMYECTBO JIIOJCH, 3a4acTyi0 COCTOSINEE M3 Pa3IMyHBIX [0 MHTEpecaM H
KOMMYHHUKaTUBHOMY OTBITY IPYIIIL.

1) MmaccoBast KOMMYHUKaIUSI.

2) KOMMYHHKAIUS] CPEAHETO YPOBHSI.

3) JoKanbHasi KOMMYHUKAIIHS.

13. HazoBuTe BHJ KOMMYHUKAITMH, KOTOPBIH TPOUCXOAUT MEXKTY U B OOJIBIINX COIHMAIBHBIX TPYII-
nax, a TAaK)Ke B OpraHu3aIusX.

1) maccoBasi KOMMYHHUKAIHSI.

2) KOMMYHHKaLKs CPEAHETO YPOBHSI.

3) nokanabHasi KOMMYHUKAIIKS.

14. Ha3zoBuTe BUJ KOMMYHHUKAIIUU, KOTOPBIA MPOUCXOMUT MEXKIY YICHAMH TPYIIIBI, UMEIONUMU
paBHBIN paHT B CUCTEME YIPABJIECHUS! OpraHu3aleil, MeXIy Ipy3bsSMH, paBHO3HAUHBIMU IPyHIamMH B 00-
IIECTBE.

1) Beprukanbnasi.

2) Bocxopnsmas.

3) l'opuzonTanpHas.

4) Hucxonsmasi.

15. YkaxuTe 6a30BbIC 3JIEMEHTHI KOMMYHUKAIIMOHHOTO TIPOIIecca.

1) OtnpaBurens.

2) CoobmieHwue.

3) Kpurepun KOMMyHHKAaLIUH.

4) Kanan.

5) lHonyuarens (aapecar).

16. JIumo, renepupyroiiee UK WK coOuparomiee HHPOPMAIIUIO U TIepeaaroIiee €€ B KOMMYHH -
KallMOHHOM IIpOLECCE, — ITO:

1) OtnipaButens nHGOpPMAIIHH;

2) CooOmicHue;

3) Kanan nepemxaun uapopmanuu;

4) IMonyuarens (agpecaT) HHPOPMALIUH.

17. CpenctBo nepenaun nHGOPMAIIMK B KOMMYHHUKAIITHOHHOM TIPOIIECCE — ATO:

1) OtmpaBurens nHGOpPMALIUY;

2) CoobmieHue;

3) Kanan nepenaun nnpopmanuy;

4) Tlomyuatens (agpecaT) nHGOpPMAITUH.

18. Jlumo, KoTopoMy npeHa3HadeHa HHPOpMaLKs, U KOTOPOE UHTEPIPETUPYET €€ B KOMMYHHKA-
[IMOHHOM TIpoIiecce, — 3TO:

1) OtnpaBurens nHGOpPMALIUY;

2) CoobmieHue;

3) Kanan nepenaun nnpopmanuy;

4) Tlomyuatens (agpecaT) nHGOpPMAITUH.

19. Kak Ha3pIBaeTCsl KOHTAKT MEK/y ITapTHEPAMH B KOMMYHUKAlIMOHHOM TIpoliecce?

1) KommyHHKaTHBHOE COOBITHE.

2) KoMMyHHMKaTUBHBIN KaHaJl.

3) [Momyuarens (aapecar) nabOpMAITHH.
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20. YcraHOBUTE MPaBUIIBHYIO MTOCIIEIOBATEILHOCTh ()a3 KOMMYHUKATUBHOTO KOHTAKTa.
1) ®a3a ycTaHOBJICHHS KOHTAKTA.

2) ®da3a KOHLIEHTPALIUH.

3) ®a3a 3akperuieHUs pe3yabTaTa U 3aBEPIICHNUS] KOHTAKTa.

4) daza ananusza.

5) ®a3a moAroToBKH.

6) daza aprymMeHTanun 1 yoexieHusl.

14.1.3. Tembl KOHTPOJILHBIX PadoT

JlenoBble KOMMYHHMKaUN

1. Yro Takoe KOMMyHUKausA?

1) Cnetmduyecknit 0OMeH nHpOpMaIen, Mporece nepenadyr SMOIMOHAIIBHOTO U MHTEIIJICKTY -
AJILHOTO COJIepP KaHusl.

2) Cnoco0 oOmieHust ¥ nepenayn nHGopMaIuy OT YeJIOBEeKa K YEJIOBEKY B BHE YCTHBIX U MHUCH-
MEHHBIX COOOIIEHUH, SA3bIKA TEIOABIKEHUI U TapaMeTPOB PEUH.

3) CamocTosATenbHbIN BUJ TPO(PECCHOHAIBHON IEATETLHOCTH, HAIIPABJICHHBIA Ha JOCTHKCHHUE B
xojie 1000# XO035IICTBEHHOH eATeIbHOCTH (PUPMBI, IEUCTBYIONIEH B PHIHOYHBIX YCIOBUSAX, OMPEIEIICH-
HBIX HAMEUYCHHBIX IeJICH MMyTeM palMoOHaIFHOTO UCTIOIh30BaHMS MaTepPHAIbHBIX H TPYIOBBIX PECYPCOB C
MPUMEHEHUEM MIPUHIIUIIOB, PYHKIUNA U METOJ0B IKOHOMUYECKOTO MEXaHU3Ma MEHEIKMEHTA.

2. HazoBuTe 351eMEHTBl KOMMYHUKATHUBHOW CpPEBI.

1) [IpenmeTsl U sIBICHUSA, KOTOPBIEC MPEIOCTABIAIOT HaM HH(POPMAIHIO O MTPOUCXOISIIEM.

2) Pa3paboTka KaJIpOBBIX MPOLEAYP U METOJMUECKOr0 0OecredeHus: paboThI ¢ IEPCOHATIOM.

3) CpencTBa KOMMYHHKAIIMH, C TIOMOIIBI0 KOTOPBIX 3Ta HH(POpMAaLIUA MTepeaeTcs.

3. KoMMyHUKaIoOHHast IEATEILHOCTh OCYIIECTBISIETCS B O0mIECTBE B TpexX ¢opmax. Uro mpen-
cTaBisieT co0oit popma «obrienue»?

1) LenenanpaBieHHOE BO3/ICHCTBHE KOMMYHUKATOpa Ha MOJTydaTesst HHGOPMAIIHH.

2) 3auMcTBOBaHUE OOpA3IOB MOBENCHUS, CTUIICH O0IIeHus, 00pa3a KU3HU OJHUX YJIEHOB O0IIIe-
CTBa JIPYTHMH.

3) [luanor paBHONPABHBIX MAPTHEPOB.

4. KoMMyHHKallMOHHAS JIESITEIHHOCTh OCYIIECTBISIETCS B oOmiecTBe B Tpex (opmax. Uro mpen-
cTaBisieT co0oit popma «ympaBieHue»?

1) LenenanpaBieHHOE BO3/ICHCTBHE KOMMYHUKATOpa Ha MOJTydaTesst HHGOPMAIIHH.

2) 3auMcTBOBaHUE OOpA3IOB MOBENCHUS, CTUIICH OO0IIeHus, 00pa3a KU3HU OJHUX YJIEHOB OOIIIe-
CTBa JIPYTHMH.

3) [luanor paBHONPABHBIX MAPTHEPOB.

5. KoMMyHUKaIOHHAast IEATEILHOCTh OCYIIECTBISIETCS B OOmIECTBE B TpexX ¢opmax. Uro mpen-
cTaBisieT co0oit popma «moapakaHue»?

1) LenenanpaBieHHOE BO3/ICHCTBHE KOMMYHUKATOpa Ha MOJTydaTesst HHGOPMAIIHH.

2) 3auMcTBOBaHUE OOpA3IOB MOBENCHUS, CTUIICH O0IIeHus, 00pa3a KU3HU OJHUX YJIEHOB O0IIIe-
CTBa JIPYTHMH.

3) [luanor paBHONPABHBIX MAPTHEPOB.

6. YCTaHOBHTE COOTBETCTBHE MEXKAY (hopMaMH KOMMYHHKAIITMOHHOW NEATEIBHOCTH U CTPYKTYp-
HBIMH KOMIIOHEHTaMH# 001ieHusl. OTBET 3aMUIInNTe COUueTaHUSIMU U(p U OYKB yepes mpooel.

1. ®opmMbl KOMMYHHUKAIIIOHHOM JIEATEIBHOCTH a) OOLIEHUE

b) 3agaun oOmeHus

¢) KoMMyHUKaTHBHBIC MOTHBBI OOIIICHUS

2. CTpyKTypHBIE KOMIIOHEHTHI OOIICHUS

d) [IpoxykT obOIeHUs

€) MmojpakaHue

f) ynpaBnenue

7. Kakoii u3 crneayrommx CTpYKTYPHBIX KOMIIOHEHTOB OOIICHHSI 3aKII0YAETCSl B CTPEMIICHUH CYOb-
€KTa K IMO3HAHMIO U OLIEHKE JIPYTUX JIFOJIEH U Yepe3 HUX — K CAMOITO3HAHUIO U CAMOOIICHKE?

1) Ilpeamet ob1IeHMUS.

2) [TorpebHOCTH B OOLIEHUH.

3) KoMMyHHKATUBHBIE MOTUBBI OOIIIEHUSI.
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4) 3agaun oOIICHMS.

5) CpenctBa oOmieHUsI.

6) IIpoxykT OOIICHUSI.

8. Kaxko#i u3 cnenyronmx CTpYKTYPHBIX KOMITOHEHTOB OOIIEHMS TIPEJICTABIIsIET COOOM Orepalu,
MIPH TTIOMOIITH KOTOPBIX OCYIIECTBIISIIOTCS ACUCTBUS OOIICHUS?

1) [IpeameT oGmieHMS.

2) IToTpeOGHOCTH B OOLICHUN.

3) KoMmmyHHKaTHBHBIE MOTHUBBI OOIIICHUSI.

4) 3agaun OOIICHHUS.

5) CpenctBa oOmIeHUsI.

6) IIpoxykT OOIICHNS.

9. Kakoif u3 cleayrmux CTPYKTYpPHBIX KOMIIOHEHTOB OOIIECHHS MPEACTABISIET CO00M pe3yibTar,
3aKJTFOYAIONINICS B 00pa30BaHUU MAaTEPHAILHOTO U JYXOBHOTO IJIaHa, CO3AAMOIIUNCS B UTOTE OOIIECHUS?

1) [IpeameT oGmieHMS.

2) IToTpeOHOCTH B OOLICHUN.

3) KoMmmyHHKaTHBHBIE MOTHUBBI OOIIICHUSI.

4) 3agaun oOIICHHUS.

5) CpencTBa oOmIeHUsI.

6) IIpoxykT OOIICHUSI.

10. Kakoit u3 cineayrommux CTPYKTYPHBIX KOMIIOHEHTOB OOIIEHUS MPEACTaBiIseT co00i mpodmem-
HYIO CUTYAIIHI0, KOTOPYIO HEOOXOIUMO pa3pelinTh, Ha TOCTHKEHHUE KOTOPOW B TaHHOW KOMMYHHKATHUB-
HOM CUTYaIliy HaIlpaBJICHBI Pa3IuYHbIC JEHCTBUS, COBEPIIACMbIC B MPOIECCE OOIICHMS?

1) IlpenmeT oO1IeHMUS.

2) [ToTpebHOCTH B OOIIICHUH.

3) KoMmMyHHKaTUBHBIE MOTHBBI OOILIEHHUS.

4) 3agaun oOIICHHUS.

5) Cpencrsa oOIICHHUS.

6) [IpomykT oOmIeHUSI.

14.1.4. MeToau4ecKkue peKoMeHIaluu

Y4eOHbIil MaTepuall u3naraeTcsi B popme, MPEArnoIararneil caMoCTOsSTeIbHOS MBIIUICHHE CTY-
JIEHTOB, camooOpa3oBanue. [Ipu 3ToM caMocTosiTeNibHAs paboTa CTYIACHTOB UTPAET PELIAOUIyI0 POJib B
X0J1e BCEro y4eOHOro npoiecca.

HauaTth u3ydyeHue DUCHUILIMHBI HEOOXOIUMO CO 3HAKOMCTBAa ¢ pabouell mporpaMMoii, CIIUCKOM
y4e0HO-METOJMYECKOro U MporpamMmHoro obecrneuenus. CamocrositenbHas padoTa CTy[JeHTa BKIIOYAET
paboTy ¢ yueOHBIMU MaTepHUagaMu, BBHIIIOJHEHHE KOHTPOJIbHBIX MEPOIPHUITHH, IPEIyCMOTPEHHBIX yueO-
HBIM IIJIaHOM.

B mpouecce nzydeHus AUCUMILIMHBI Ui JTYYIIEr0 OCBOCHUS MaTepuana HeoOXOIUMO PEryisipHO
oOpalarbCcsi K peKOMEHyEMOH JIUTepaType U UCTOUHMKAM, YKa3aHHBIM B y4€OHBIX MaTepuaiax; MoJjib30-
BaThCs yepe3 KaOWHET CTYJIeHTa Ha caiiTe YHHBepcuTeTa 00pa30BaTelIbHBIMH pPECypcamMu 3JIEKTPOHHO-
OMOMMOTEYHON CHUCTEMBI, a TaKXe OOIIEJAOCTYMHBIMH HHTEPHET-NOPTAIaMH, COACPKAIIMMHU HaydyHO-
MOMYJISIPHBIC U CHEIUAIM3HUPOBAHHBIC MAaTEPUAIIbI, MOCBSILIEHHbIE PA3JIMUYHbIM acleKTaM y4eOHO# auciu-
IIJIMHBI.

IIpu caMOCTOATENIEHOM U3YYEHUH TEM CIEAYWTE PEKOMEHIaLUSIM:

- YTCHHUC WX NPOCMOTp MaTCpuajia H€06XOI[I/IMO OCYHCCTBIIATh MCJICHHO, BBIACIIASA OCHOBHBIC
UJIEU; Ha OCHOBAHMM U3YYEHHOI'O COCTABUTH T€3UChl. OCBOMB MaTepHall, MOIbITATbCSI COOTHECTH TEOPHUIO
C IpUMEpPaMH U3 MPAKTUKH;

- €CJIM B TEKCTE BCTPEYAOTCS TEPMUHBI, CIEAYET BBIACHUTh MX 3HAUYEHHUE Il TOHUMAHUS Jajb-
HEWILIEro MaTepuania;

- He00XOTMMO OCMBICITUBATh MPOYUTAHHOE M U3YYEHHOE, OTBEYATh HA MPEIJI0KEHHbIE BOIIPOCHI.

CTy,Z[eHTBI MOT'YT MOJY4YaTb MHAWBUAYAJbHBIC KOHCYJIbTAIMU C HCIIOJIB30BAHUCM CPCIACTB TCJIIC-
KOMMYHHUKAI1H.

[To mucruUIuIMHE MOTYT MMPOBOAMUTHCS JOTIOIHUTEIbHBIE 3aHATHS B (hopMe BeOMHApoB. Pacmncanue
BeOMHApOB MyOJIMKyeTCsl B KaOMHETe CTy/AEeHTa Ha caiite YHuBepcurera. 3anuch BeOnHapa myOIuKyeTcs B
AJIEKTPOHHOM KYpC€ M0 AUCIUIUIMHE.
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14.2. TpeGoBaHHs K OLCHOYHBIM MATEPHAJIAM JJISl JIUI] C OTPAHHUYCHHBIMHU BO3MOKHOCTAMH

310POBbS U HHBAJINI0B

st mui ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI M1 MHBAJIHMJIOB MPEAYCMOTPEHBI JOTOIHU -
TeJbHbIE OLIEHOYHbIE MaTepHUaIIbl, IEpeUeHb KOTOPBIX YKa3aH B Tabnuue 14.
Tabmuua 14 — JlomoMHUTENBHBIE MaTepHallbl OLICHUBAHUS ISl JIUIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU

3JI0pPOBbsI 1 HHBAJIHJIOB

Kareropuu
00y4arommxcs

Bup! JONOTHATEBHBIX OIEHOYHBIX
MaTepuaioB

@®OopMBI KOHTPOJISL U OI[CHKH
pe3yabTaTOB 00yUCHUS

C napyueHusmMu
ciyxa

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOTHI

[IpenMy11eCTBEHHO MMCHMEHHAs
IIPOBEPKa

C HapymeHHIMHU
3peHus

CobecenoBanue 1Mo BOIpOcaM K 3a4eTy,
OIPOC 0 TEPMHHAM

[TpenMyIIeCTBEHHO yCTHAs TIPOBEPKa
(MHIUBUYaTbHO)

C napyueHusMu
OIIOPHO-
JIBUTATEIILHOTO
armapara

Perienue qucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE
CaMOCTOSITENIbHBIE PabOTHI, BOIIPOCHI K
3a4eTy

HpeI/IMyIJ_[eCTBCHHO JUCTaHIIMOHHBIMHA
METOAAMU

C orpaHUYEHUSIMH I10
00LIEMETUIIMHCKUM
MOKA3aHUSM

TecTbl, MICEMEHHBIE CAMOCTOSTENLHEIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI, YCTHBIE OTBETHI

[IpenmyecTBEHHO TPOBEPKa
METO/IaMU UCXOS U3 COCTOSIHUS
o0ydJaromierocst HA MOMEHT ITPOBEPKHU

14.3. MeTroauyeckue peKOMEHIAUMHU 110 OLEHOYHBIM MATEPHAIaM JIsl JIUL C OTPAHUYEHHBIMH
BO3MOKHOCTSIMU 3/10POBbSI 1 HHBAJIN/I0B

Jnis nui ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAIUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas (hopMa MpeoCTaBICHUS 3aJaHUH OLIEHOUHBIX CPEJICTB, @ UMEHHO:

- B reyaTHou (opme;

- B IIeyaTHO! (hopMe ¢ YBETHMUYEHHBIM HIPUPTOM;

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABJICHUE 3a/1aHUs C UCTIOJIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI M MHBAIHMIAM YBEIHMYUBACTCS BpEMs Ha
HOJ'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BOIPOCHL. [l TakKUX 00y4aroIuXcs MpeycMaTpuBaeTCsl JOCTYII -
Hast popmMa MpeoCTaBICHHS OTBETOB HA 3a/1aHUs, @ IMEHHO:

- IUCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- HabOp OTBETOB C UCHOJIb30BAaHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tponienypa ornieHHBaHUs pe3yIbTaTOB OOYYEHMs JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl 1 MHBAIHJIOB IO JUCUUIUIMHE TPEIyCMaTPUBACT MPEIoCTaBIeHne HHopManuy B popMax, aaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 3A0POBbS U BOCIPUATHS HH(POpMALIUK:

JL1s1 i1 ¢ HApYIIEHUSIMH 3PeHust:

- B (hopMe 3NIEKTPOHHOI'O IOKYMEHTA;

- B IIeYaTHO! (hopMe yBEIMUEHHBIM HIPUPTOM.

JList M1 ¢ HapyLIeHUusIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

JLst M1 ¢ HapyLIeHUsIMU OIIOPHO-ABUTaTeJILHOIO0 annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

ITpn HEOOXOMUMOCTH TS JIUL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUI0B IpOLIE-
Jypa OILICHUBAHUSI PE3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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