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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
M3YYCHUE TEOPETHUYECKUX OCHOB TMPHUHATHS PEIICHHN B YNPaBICHWU OINEPAlMOHHON (TIpom3-
BOJICTBEHHOI) I€ATETIbHOCTBIO OPraHu3alluii, KOHKYPEHTOCTIOCOOHOCTH U T.1. ;
dbopMHUpOBaHUE MTPAKTUIECKUX HABBIKOB CTPATETHYECKOTO aHAIIN3a, Pa3paO0OTKH U OCYIIECTBICHUS
CTpaTeruy OpraHu3aluy, HallPaBIEHHOW Ha o0ecreueHrne KOHKYPEHTOCTIOCOOHOCTH

1.2. 3agaun IMCHMIIINHBI

— HU3y4YEHHUE TEOPETHMUYECKHX OCHOB IPHUHSTHS PEIICHUN B yNPaBICHUH ONEPALMOHHOMN (IpOU3-
BOJICTBEHHOM) 1€ TEIbHOCTBIO OPraHU3alNi, KOHKYPEHTOCIIOCOOHOCTH U T.1. ;

— HU3y4YEHHUE METOAOB CTPATErMYECKOro aHajiu3a, pa3pabOoTKU M OCYILECTBIEHUS CTPATETUU Op-
TaHW3allu1, OPUEHTHPOBAHHON Ha 00eCTIeYeHHE/TTOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH

—  M3YyYEHHUe TeopeTHuecKoi 0a3bl U mpuoOpeTeHne MPAKTUYECKUX HaBBIKOB COOPa, aHAIN3a, UH-
TEPIIPETAUH PA3IMYHOTO POjia HHPOPMALIUH, B T.U. BBISBICHUE U PAHXHUPOBAHUE MCTOYHUKOB MH(POpMA-
UM [T MApKETHHIOBBIX MCCIEI0BaHUH (BKIIOUasi BHYTPEHHUE);

— TpuoOpeTeHne HaBHIKOB (popMupoBaHHS HMH(POPMAIMOHHOTO 0030pa M/WIM aHATUTHYECKOTO
OTYeTa,

—  (opMHUpOBaHHEM CIIOCOOHOCTH aHAJIM3UPOBATh U MHTEPIPETUPOBATH COLUATIBHO-I)KOHOMHUYE-
CKH€ IIPOLECCHl B paKypce MPUHATUS MapKETUHIOBBIX pELIeHHM, 00eCreunBaloIuX KOHKYPEHTOCIOC00-
HOCTb KOMITAHUH

2. Mecto mucuuniuebl B ctpykrype OIIOII
Huctumuaa «Mapkerunr» (b1.5.03.03) otHocuTes k 610Ky 1 (6a3oBast 4acTsb).
[TpeamecTBYOMKUMU TUCHMIIMHAMY, (POPMUPYIOIIMMHI HadalbHbIE 3HAHUS, SABISAIOTCA: Makpo-
HYKOHOMHKA, MUKPOIKOHOMHKA.
[Tocnenyromumy JUCHMILTIMHAME SBISIOTCS: OUHAHCOBBIN MEHEIKMEHT, JKOHOMMKA IPEIpHUs-
THSL.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUS JUCHHUIIMHBI

[Ipornecc n3ydeHus QUCIUIUTMHBI HATIPaBJieH Ha (GOPMHUPOBAHUE CIEIYIOIINX KOMIETCHITHI:

— OK-7 c1iocoGHOCTBIO K CAMOOPIaHU3aIluN U CaMOOOPa30BaHHUIO

— TIK-7 cmocoOHOCTBIO, UCHONB3YSl OTEYECTBEHHBIE U 3apyOeKHbIe MCTOUHHKH HMH(pOpMAINH,
cobpaTh HEOOXOMUMBIC JaHHBIC MPOAHAIU3UPOBATH MX M MOATOTOBUTH MH(POPMAITMOHHBIN 0030p W/WiH
aHAJIUTAYECKUM OTYET ;

B pe3ynbraTe u3ydeHust JUCIUIUIMHBI 00YYaOIIUICs TOKEH:

—  3HATh COJEpPKAHME U XapaKTePUCTUKY KOMIIOHEHT MapKETHHIOBOW MOJUTUKHA KOMIIAHUHU; TE€O-
peTudecKre OCHOBBI (POPMUPOBAHHUS OPTaHU3AIMOHHO-YIIPABICHUYECKUX PEIICHUH B MApKETHHTOBOM ce-
pe, CBOJl UCTOYHMKOB MH(OpMALMK, HEOOXOAUMOM JUIs NPUHATHS YIPAaBICHYECKUX PEIIeHUN B Mapke-
TUHTOBOH cepe mpu 00sA3aTeTHHOM yueTe UX B3aMMOCBS3U C MPOUYMMU cepamu JAesITeTbHOCTH KOMIIa-
HUU; METO/IbI aHau3a, 0000IIeHHSI, UHTEPIIPETAIIMH MTOJIyYeHHOM HH(OpMalLIK KaKk MUKPO-YPOBHS, TaK U
MaKpO-ypOBHS

— yMmeTb (GOpMUPOBATH OCHOBHBIE TMOJOXKEHUS OPraHU3AIMOHHO-YIPABICHUYECKUX pPEIICHUI
BMapKEeTHHIOBOM cdepe cobuparh, aHANIM3UPOBATh W  HMHTEPIPETUPOBATH  PA3IMYHOTO  poja
uHbopMaIuio;popMUpoBaTh Ha €€ OCHOBE MH(POPMAIIMOHHBIN 0030p W/WIM aHANUTUYECKUNA OTYET; aHa-
JU3UPOBATh UMHTEPIPETUPOBATH COIMATBLHO-DKOHOMHUYECKUE MPOIIECCH B POCCUICKON KOHOMHKE U 3a
pyOeXoM B pa-Kypce MPUHATHS MapKETUHTOBBIX PEIlIeHUM, 00eCreunBaoIuX KOHKYPEHTOCTIOCOOHOCTh
KOMIIAHUU TEOPETUYECKUX OCHOB

— BJaJeTh UHCTPYMEHTApUEM BBIPAOOTKH OpraHU3alMOHHO-YIIPABICHYECKUX PEIIeHUN B Map-
KETUHTOBOM cepe MeTouKol cOopa, aHAIM3a U MHTEPIIPETAIMH PA3IMYHOTrO poAa uHpopManuu u Gop-
MHUpPOBaHUsI HA €€ OCHOBE MH(POPMAIIMOHHOTO 0030pa W/WIM aHAIMTUYECKOTO OTYeTa; MHCTPYMEHTapHe
MaHaJIM3a U UHTEPIPETAIMH COIMAIbHO-9KOHOMUYECKUX MPOIIECCOB B POCCUNCKOM SKOHOMHUKE U 3a pyoOe-
JKOM B PaKypce MPUHSATHS MapKETUHTOBBIX PEIICHUN

4. O0beM QUCHUILIMHBI U BUABI Y4eOHO# padoThl
OO0m1ast TpyI0EMKOCTh AUCIUIUTHHBI cOCTaBIsIeT 4.0 3aU€THBIX €IMHUIIBI U TIPEJICTaBICHA B TA0JIH -
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ne 4.1.
Tabmuna 4.1 — Tpy1oeMKOCTh AUCIUILUIMHBI

Bunpl yueOHO 1eSITEIBHOCTH Bcero yacos CemecTpsl
3 cemectp
AynmutopHsble 3aHATHS (BCETO) 54 54
Jlexuum 18 18
[IpakTueckue 3aHATHS 36 36
CamocrosTenbHas paboTa (BCero) 54 54
BrmmosHeHE JOMAITHUX 3aaHAI 10 10
IIpopaboTKa JEeKIIMOHHOTO MaTepuana 24 24
[ToaroroBka Kk MpakTUYECKUM 3aHATUAM, CEMUHApAM 20 20
Bcero (6e3 ax3amena) 108 108
IToaroroBka 1 caya sK3amMeHa 36 36
OO6miast Tpy1I0€MKOCTb, 4 144 144
3aueTHnie EquHuIibs 4.0 4.0
5. Conepxxanue IMCUMILIHHBI
5.1. Pa3nenbl AMCUMILIMHBI M BUAbI 3aHATHI
Pazniensl TUCIUIUTMHEI ¥ BUBI 3aHATUN PUBEICHBI B Ta0muiie 5.1.
Tabmumma 5.1 — Pa3enbl AUCIUTUIMHBI U BUBI 3aHIATHI
Bcero
4acoB
[Ipaxk. Cawm. dopmupyembie
HazBanus pa3aenoB 1UCHUIUIMHBI Jlek., u (6e3
3aH., 4 | pab., 4 KOMIIETEHITUN
JK3aMEH
a)
3 cemecTp
1 TeopeTnyeckue OCHOBBI MapKeTUHTra. Map- 2 8 10 20 OK-7, TIK-7
KETUHT: TIPEIMET, IPUHLIUIIBI, 33]]a41 U METO-
nosnorus. [IpuHsTHE MAPKETUHTOBBIX pellie-
HUH KaK yCIIOBHE KOHKYPEHTOCIIOCOOHOCTH
KOMITaHUU
2 CyIIHOCTb U coiepKaHuEe MapKETUHTOBOM 4 10 10 24 OK-7, TIK-7
nH(pOpMaAITMOHHON cHCTeMBbl. MeTo0I0THs
M3Y4YEHUS PbIHKA U €T0 KOHBIOHKTYPbI
3 HccnenoBaHus pbIHKOB M (hopMupoBaHUe 4 0 8 12 OK-7, IIK-7
MapKETUHTOBBIX PEIICHUN KOMITaHUH.
[Iporuo3upoBanue pa3BUTHs PbIHKA U €TI0
KOHBIOHKTYPBI
4 UccnenoBanue norpeduteneit u popmmupo- 4 10 12 26 OK-7, IIK-7
BaHHE MAapKETUHTOBBIX PEIICHUN KOMIIaHUH.
AxkTuBHOE (OPMUPOBAHUE TOTPEOHOCTEH U
cipoca
5 Uccnenoanue ToBapos. LleHoBas u cObITO- 4 8 14 26 OK-7, IIK-7
Basi NOJIUTUKU. DOpMUPOBaHNE MAPKETUHTO-
BBIX PELICHUN KOMIIAaHUH
Hroro 3a cemectp 18 36 54 108
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Hrtoro

18 36

54 108

5.2. Coaep:xanue pa3aejioB IUCHUILIUHBI (110 JTEKIIUSAM)
Coneprxanue pa3aesioB TUCIHUILIHH (110 JIEKITUSAM) TPUBEACHO B TadmuIe 5.2.
Tabmuia 5.2 — Coneprkanue pa3faenoB JUCHUIUIAH (10 JICKIHSIM)

Haszeanus paznenos

ConeprxaHue pa3aesioB TUCIUTITUHBI (110
JICKITUSIM )

TpynoemkocTs,
q

dopmupyemblie
KOMIIETCHIIUU

3 cemecTp

1 TeopeTnueckue
OCHOBBI MapKETHHTA.
MapkeTuHr: npeaMer,
IPUHIIMIIBL, 33JJa4K U
METOJI0JIOT Usl.
[Ipunstue
MapKETUHTOBBIX
pelLeHH KaK ycIoBUe
KOHKYPEHTOCIIOCOOHOC
TH KOMITAaHUH

MapKeTUHT: TPUHLIMIIBL, LIEJIA U 3aJa4H.
OCHOBHBIE KOMIIOHEHTHI MAPKETUHTOBBIX UC-
CJIe/IOBAaHUM: PBIHOK, TOBAp, MOTPEOUTENH,
KOHKYPEHTBI, IIEHbI, TOBAPOIPOABHUKEHHE,
KOMMYHUKATUBHBIE CBSI3U, BHYTPEHHSS Cpe-
Jla, TOCPeTHUKU. MecTo MapKeTHHTa B
MIPOU3BOJICTBEHHO-X03ICTBEHHOM 1€ TENb-
HOCTH npeanpusitusi. CBsA3b ¢ IPOUYUMHU ac-
MEKTaMU JICATCIbHOCTH KOMIIAHUY. 3HAYM -
MOCTb OpraHU3alUM U IPOBEICHUS MapKe-
TUHTOBBIX UCCJIEIOBAaHUM, UX BUJIbI (TIOUC-
KOBO-Pa3BeI0YHbIC, OMKUCATEIbHBIE U Kay-
3aJbHBIC); crelr(uKa penraeMbix npooiem;
KaOMHETHBIE U MOJIEBLIE HccenoBanusa. Bos-
MOXHOCTH U OTPAaHUYEHUS KOJTUYECTBEHHBIX
Y KaueCTBEHHBIX UccieaoBanuid. Onpenene-
HUE MOTPEOHOCTH B MAPKETHHTOBOM HCCIIe-
JIOBAaHWHU: BBISBJICHUE CUMIITOMOB, OIpEe-
neHre 0a30BBIX MPOOIIEM, H3II0KEHUE
po0IeMbl UCCIEAOBAHMS. DTaIbl MAPKETHUH-
TOBOTI'0 MCCJICIOBAaHHUS: IIOCTAaHOBKA 3a7a4
HCCIIeIOBaHMs, TUITAHUPOBAHUE UCCIIEIOBA-
HUS, IOJrOTOBKA K UCCIIEIOBAHUIO, Peaau3a-
IIUs UCCIIEA0BaHMs, 00pab0OTKa U aHAIN3 UH-
dbopmarum, MOAroTOBKA OTYETA U MPAKTUIEC-
CKHMX PEKOMEHIalni; orieHKa () PeKTUBHO-
CTHU MApKETUHIOBBIX UCCIIeI0BaHMi. VcTou-
HUKH HHPOPMAITHH

Hroro

OK-7, TIK-7

2 CylHoCTb U
COJIEpI)KAHME
MapKEeTUHIOBOU
nH(pOPMaIMOHHON
CUCTEMBI.
Merononorust
W3Y4EHHUs PBIHKA U €TO
KOHBIOHKTYPbI

OcHoBHBIE 3aJ]a4H 1 3Tallbl IPOEKTUPOBA-
Hus. XapakTepucTuka nHpopManuu, coou-
paeMoii Ui (PyHKIIMOHUPOBAHUS CUCTEMBI C
y4eToM notpedHocTel npennpusatusi. Onpe-
JienieHre Tuna TpedyemMoi nudopmMauu u
HMCTOYHUKOB €€ noiryueHus. [lepsuunas u
BTOpPUYHAsi MapKETUHIOBasi MHPOpMAIus, ee
JIOCTOMHCTBA U HETOCTAaTKU. VICTOUHNKHN
NIEPBUYHOU U BTOPUYHON MAPKETUHIOBOI
uHpopMai. MapKeTUHIOBBIN KOHTPOJI-
JIMHT ¥ MOHUTOpUHT. [loHATHE O MapKeTHH-
roBoy passenke. VICTOUHNKYM CTaHAApTU3H-
POBaHHON MAapKETUHIOBOW MH(POPMAIUH.
Hcrionb3oBaHuE HHTEPHET-TEXHOJIOTHN ITPU
cbope MapKeTHHIoBOM nHpopmanuu. Beido-
pouHbIil MeTo coopa uHpopmanmu. Pazpa-

OK-7, IIK-7
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00TKa BEIOOPOYHOTIO IJIaHA U OIPEJieNICHUE
o0beMa BeIOOpKH. KonmuecTBeHHas 1 Kade-
CTBEHHAs PENPE3eHTaTUBHOCTh BHIOOPKH.
Mertonbl (hOpMHPOBaHUS CTPYKTYPHI BBIOOD-
KU: HecllyyaiiHble, ClydaiiHble CIIOCOOBI,
MHOTrocTyneHuaTble BblOOpku. KauecTBeH-
HbI€ METO/Ibl COOpa JaHHBIX: HAOIIOICHHS,
UHTEPBBIO, POKYC-TPYIIIBI, TECTUPOBAHHE.
Cy1HocTs MeToja HabJIO/IEHHs, €ro opra-
HU3alUsl, BOSMOXXHOCTU U OTPaHUYEHMUS.
CyIIHOCTh M OCOOEHHOCTH METO/1a JIMYHBIX
U TITyOMHHBIX HHTEPBBIO, MTPOIeTypa MpoBe-
nenus. CymHocTh MeToia (POKyCUPOBaHUS B
rpyrmIe: opranu3amnys GOKyCupoBaHHS B
rpyImme, BO3MOKHOCTH U OTPaHUYEHUS] METO-
na. Bunel rectupoBanus. TectupoBaHue B
X0J1e NTyOMHHOTO UHTEPBBI0. CYIIHOCTH JKC-
NEPUMEHTA, €r0 MOArOTOBKA U IIPOBECHHUE,
3aMep MoKa3zaresiel, aHaTUTHYECKUH HTall.
Bo03MOXXHOCTH M OrpaHUYEHHUS SKCIIEPUMEH-
Ta. AHKETHBIE OIPOCHI KaK MeTo] cOopa UH-
(popmanmu: npouexypa pazpaboTKa aHKET;
THUIIBI BOIIPOCOB. [IpuHIMIBI U3MepeHus U
mkanupoBanud. Llkanel 1uist u3mepeHust.

Hroro

3 Uccnenosanus
PBIHKOB U
dhopmupoBanue
MapKETUHTOBBIX
pELICHUI KOMIIaHUH.
[Iporno3upoBanue
pa3BUTHS PHIHKA U €TO
KOHBIOHKTYPBI

PbIHOYHAs KOHBIOHKTYpA, LEJIHU U METO/IBI €€
n3ydeHus. O1ieHKa TEHIEHIUN U yCTOMYNBO-
CTH Pa3BUTHS PHIHOYHOM KOHBIOHKTYPBHI.
Onpenenenue GakToOpoB, BIUSAIOMINX HA PhI-
HOYHYIO cuTyauuto. MccnenoBanue quHamu-
KU ¥ CTPYKTYPBI JIOXO/IOB LIEJIE€BBIX OTPEOH-
TeJIeH, OLICHKA BIHMSHUS WHOISITHMOHHBIX
OKMJIaHUH Ha 1moBeseHue norpedurens. Me-
CJIEZIOBAaHWE OTPACIEBOM TUHAMUKH MPOJAK,
JIOJIY TIPEATIPUATHUS U €TO OCHOBHBIX KOHKY-
PEHTOB Ha phIHKE. AHaNIU3 cOaTaHCUPOBaH-
HOCTH, CE30HHOCTH U IUKINYHOCTH pa3BU-
Ths peiHKa. OTIEHKa TEKYIIETO (PeasbHOTO)
crpoca U NOTeHIIMaNa PhIHKA U OTEHIIHaNa
cObITa IPOAYKLUHU IpeanpuaTus. Metosl
OIpeeNIEHUs] EMKOCTHU pbIHKA. OLleHKa
YpOBHS KOHILIEHTpAlMH, KOHKYpEeHIINH, Oa-
pbEepOB BXO/1a (BBIXOJA), MHICKCA PA3BUTHUS
PBIHKA U JAp. KITIOUEBBIX PHIHOYHBIX IMOKa3a-
tenen.M3ydenue crpareruii KOHKYpeHTOB,
UX CUJIBHBIX U cJIa0bIX CTOPOH B IpoLiecce
IIPOBEJCHUSI PPIHOYHOT'O UCCIIEIOBAHMS.
CermeHTanus pblHKa, MOMCK HOBBIX PHIHOY-
HBIX CETMEHTOB Ha OCHOBE HCCIJIEJOBAHHUS
MOTHBOB MOKYIIOK ¥ HEYJIOBJIETBOPEHHBIX
norpedHocTell. OleHKa MPUBIEKaTeIbHOCTH
PBIHKA U BO3MOXKHOCTHU BbIXO/]a Ha HOBBIE
PBIHKU. BrIsiBiIeHHE KITIOYEBBIX (PaKTOPOB

OK-7, 11K-7
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ycrexa 1 phIHOUHBIX puckoB. DopMupoBa-
HUE MapKETUHTOBBIX PELICHUIN KOMIIAHUH.-
Knaccudukaius nporao3oB pa3BUTHS PbIH-
ka. [locTpoenus cieHapueB pa3BUTHS Pbl-
HOYHBIX COOBITUI. MeTo/ bl POTHO3UPOBA-
HUSl OCHOBAHHBIE HA aHAJIN3€ TUHAMUYECKUX
PSAOB: SKCTpanoynanus (1o CpeTHuM TeMIIam
pocTa/ CHIKEHHS, METOJIOM aHAJTUTHYECKOTO
BBIPAaBHHMBAHUS, HA OCHOBE B3aUMOCBS3aH-
HBIX PSAJIOB IMHAMUKHU ). MeTo/ bl IPOTHO3HU-
pPOBaHUA HA OCHOBE aHalln3a (PakTopoB,
BJIMSIIOIIMX HAa PHIHOYHYIO CUTYAIHIO; C y4e-
TOM KO3()PHUIIMEHTOB 3JTACTUYHOCTH; C UC-
MOJIH30BaHUEM MHOTO(AKTOPHBIX HKOHO-
MHUKO-MaTeMaTH4YeCKUX Mojienei. Meron
AKCTIEPTHBIX OlleHOK. OOpaboTka 1 aHau3
JAHHBIX, TOJIYYEHHBIX MO PE3yIbTaTaM phl-
HOYHOTO ucciiefoBanus. OCHOBHbBIE METO/IbI
aHanu3a UH(pOpMalUU: JeCKPUNTUBHBIN aHa-
3, pakTopHbi aHam3. [loaroToBka n
oQopMmIleHHE OTYeTa O MPOBEICHHOM HCCIIe-
JnoBaHUU. POpMHpPOBaHNE MAPKETUHIOBBIX
pelIeHni KOMITaHUH.

Hroro

4 UccnenoBanue
notpeduTeneit u
(dopmupoBanue

MapKETHHTOBBIX

AKTHUBHOE
(dopmupoBanue
notpeOHOCTEH 1
cipoca

peI_I_ICHI/Iﬁ KOMIIaHHMH.

OcHoBHBIE (haKTOPBI, ONPEAEISIONINE TOBE-
neHue notpedureneit. Hanpapnenus usyye-
HUs ToTpeduteneit. 3yueHue oTHOIIEHUH
noTpeduresneil kK TOproBoMy mpeanpusTHIO.
W3MmepeHre OTHOLIEHUH ITyTEM IIPSIMOM 1O-
CTaHOBKH BOIIPOCA U C UCIOJIb30BAHUEM pa3-
JIMYHBIX LIKAJI: IIKAIbl OPAIKA, IIKajbl P.
Jlaiixkepta u ap. UccienoBanue ocBeIOMIEH-
HOCTH NMOTpeduTenel 0 Mapkax TOBapoOB, MO-
TpeOUTENbCKUX MPEANOUTEHHH U accolna-
THUBHBIX CBA3E€H ¢ Mapkamu. M3yuenue cu-
CTEMBI [IECHHOCTEN U YPOBHS yJOBJIETBOPEH-
HOCTH 3ampocoB NoTpedutene. M3yuenue
Ipoliecca COBepIIeHUs TOKYNKH. BrisBie-
HHE MOOYIUTENbHBIX (DaKTOPOB, KOTOPBIMH
PYKOBOJICTBYETCSI TIOKyTaTelb MpU BbIOOpE
ToBapa. CerMeHTanus noTpeduTenei Ha
OCHOBE UCCIIeI0BaHus NoBeaeHus. M3yye-
HHE 00BEMOB MOTPEOICHHUS, YACTOTHI MTOKYTI-
KU U ()aKTOPOB, OKA3bIBAIOIINX HA HUX BIIUS-
Hue. MccnenoBanus oKynaTesIbCKUX Hame-
penuii . [IporaosupoBanue cpoca rnokymna-
TeJIeH Ha OCHOBE U3y4eHUs HamepeHui. Hc-
clieI0OBaHUE JOSIIBHOCTH OTpeduTesei u ee
BJIMSIHUSL HA JIOJIIO TIPEANPUATHUS Ha PhIHKE.

Hroro

OK-7, IIK-7

5 UccnenoBanue
ToBapoB. LleHoBast u

HccnenoBanus )KU3HEHHOTO LIUKJIA
toBapa(OKLIT) Ha peiHKE, OCOOCHHOCTEH

OK-7, IIK-7
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COBITOBAs MOJIMTUKU. | MapKeTHHTra Ha pa3Hbix craausax JKI[T. Coop

dopMupoBaHue UH(OPMAIIH O TPOJaXKaxX TOBapa M MPHOBI-
MapKETUHTOBBIX JIM 32 AN JIeT, Tpadudeckuil ananus uapop-
peuIeHn KOMITAaHUH manuu. MccnenoBanue QpyHKIIMOHAIBHBIX

XapaKTepPUCTUK TOBApOB, €To Ju3aiiHa, yra-
KOBKH, TOBapOB-aHAJIOrOB, TOBAPOB KOHKY-
PEHTOB, UX COOTBETCTBUS 3aIpocaM MoTpe-
ouTeneil; aHaTN3 BOCIIPHHUMAEMOTO Kaye-
CTBa TOBapa U KOHKYPEHTOCTIOCOOHOCTH TO-
Bapa. Mccrnenoanue ypoBHs ceppuca. Hc-
CJIeIOBaHME OTHOIICHHUS MOTpeduTeneil K To-
BapHOMY aCCOPTHMEHTY MPEANIPUATHS, €TO
OTJENIbHBIM TOPrOBBIM MapkaM. Onpezene-
HHE MEPCIIEKTUBHBIX 3alIPOCOB MOTPeOu-
TeJel K KauecTBY TOBapa, TOPrOBOMY accop-
TUMEHTY Tipeanpustus. V3ydeHne HoOBOro
ToBapa. OCOOEHHOCTH METOAUKH U3YUCHHUS
HOBOTO ToBapa. Onpenenenne GpakTopos
ycrexa HOBOro ToBapa. OnpezeneHue
HaIpaBJICHUH COBEPIIEHCTBOBAHMS HOBBIX
ToBapoB. DopMUPOBaHKE TOPTOBOTO acCop-
TUMEHTa TPEANPHUITHS Ha OCHOBE TPOBE/ICH-
HOTO HccienoBanus. KoppekTupoBka ToBap-
HOTO aCCOPTUMEHTA Ha OCHOBE MPOBEICHHUS
9KCIIEPUMEHTOB. PoJlb MapKETUHTOBBIX UC-
CJIEZIOBAHMIA B TIpoIIecce IIEHOOOpa30BaHMS.
W3ydeHune ClI0XUBIIUXCS PHIHOYHBIX 1IE€H,
[IEHOBOW MOJMTUKHA OCHOBHBIX KOHKYPEHTOB.
HccnenoBanue 3aTpar, CBI3aHHBIX C pa3pa-
0O0TKOM, IPOU3BOICTBOM U COBITOM TOBApa.
YcraHoBI€HHE [IEHBI ¢ YYETOM BOCTIPUHUMA-
€MOH IIEeHHOCTH TOBapa, IJIaTeXecrocoOHO-
CTH MOTpeOuTeNel. UyBCTBUTEILHOCTH PBIH-
Ka K 11e"e. BriOop crparerun nneHoodpas3oa-
HUS C y4eToM neneit npeanpusitus. [lozunu-
OHHPOBaHKE TOBapa MPEANPHUITHS OTHOCH-
TEJbHO TOBapa KOHKypeHTa.OpraHusaus
COBITOBOI NMOJMUTUKU. BBIOOp MeTo/1a cObITa,
orieHka 3(h(HEKTUBHOCTH BEIOPAHHOTO METO-
na. [MonuTrka mpoIBUKEHUS U TOBAPO/IBHU-
JKeHUs. AHamu3 1 00001eHne HHGOPMAIIHH,
BBIPa0OTKAa MAapPKETUHIOBBIX PEIICHUH

Hroro 4

Hroro 3a cemectp 18

5.3. Paznenbl JMCUMILVIMHBI M MEKIMCUMIUIMHAPHBIE CBSA3H ¢ 00ecedyuBAKIIMMH (NPeAbl Ty IIUMHU)
U o0ecrieynBaeMbIMH (MOCJIEAYIONIUMH) TUCHUIIHHAMU
Paznmenpl TUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAIOIIMMHU (TIPEABIAYIIUMU) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEJICTAaBIEHBI B TabmuIe 5.3.
Tabmuua 5.3 — Pa3nensl AUCIUTUIMHBI M MeXKANCIUIINHAPHBIEC CBSI3U

HaunmMmenoBanue quciiMmiing Ne pa3znenoB JaHHOW TUCIUIUIMHBIL, 1JISI KOTOPBIX
HEOOXOAMMO M3YYCHUE 00ECIICUMBAIONINX 1
00ecrneynBacMbIX JUCHUILIIAH
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1 2 3 4 5

[IpenmecTByronme qUCUUILIMHBI
+ +

1 Makpo3koHOMHUKa

2 MUKpO3KOHOMHKA

[Tocnenyromue TUCIUITITUHBL

1 ®uHaHCOBLBIN MEHEIKMEHT

+ +

2 DKOHOMUKA MPEAIPHUITUS

5.4. CooTBeTcTBHE KOMIIETEHINI, (POPMHUPYEMBIX IPH U3YYCHUHU AUCUMILIMHBI, M1 BU/10B 3aHATHH
CooTBercTBHE KOMIETEHUUH, (HOPMUPYEMBIX MpPHU H3YyYEHUH AMCLUUIUIMHBI, W BHJIOB 3aHATUN

npezcTaBiIeHo B Tabmuie 5.4.
Tabmuua 5.4 — CooTBeTCTBUE KOMIIETEHIIUH, (POPMUPYEMBIX MTPH U3YYEHUHU JUCIHUILIUHBL, U BUIOB 3aHS -

TUN

KoMrerenmu Bunel 3ansTii
DopMbI KOHTPOJIS
H Jlexk. I[Ipak. 3aH. Cawm. pa0.
OK-7 + + + JlomamHee 3aganue, DK3aMeH,
Omnpoc Ha 3ansaTusx, Tect
I1K-7 + + + JoMamaee 3aganne, DK3aMceH,
Omnpoc Ha 3aHsaTHX, Tect
6. UnTepakTBHBIE MeTOABI M (GOPMBI OPraHN3aLMU 00yYeHH s
He npenycmorpeno PVYII.
7. JlabopaTtopHble paGoThl
He npenycmorpeno PVYIIL.

8. [IpakTHYeckue 3aHATHSA (CEMHUHAPBHI)
HaunmeHnoBaHme mpakTHUECKUX 3aHATUIA (CEMUHAPOB) IPUBEACHO B Tabmiie §.1.
Tabmuia 8.1 — HauMeHoBaHUE MPaKTUYCCKUX 3aHATHI (CEMHUHAPOB)

HaunmenoBanue nmpakTuueckux 3anatuii | Tpygoemkocts, | DopMupyembie
HaszBanwus pa3zienon
(cemuHapoB) q KOMITETCHITH

3 cemecTtp

1 Teopetnyeckue | CoBpeMEHHBIE KOHIEIIINH, TPUHIUIIBI U 8 OK-7, TIK-7

OCHOBBI MapKeTHHTa. |(YHKIUU MapKETHHTA

MapkeTuHr: npeamer, Wroro 8

MIPUHIUIIBL, 3a0a4U 1
METOZOJIOTHSL.

[Ipunsrue
MapKETHHIOBBIX

peLIeHUH KaK yCI0BHE

KOHKYPEHTOCIIOCOOHOC
TH KOMIIaHUHU

2 CymHoCTb U Cucrema MapKETUHIOBBIX MCCIIEA0BAHUN 10 OK-7, IIK-7

10

coJiepaHue
MapKETUHTOBOI
UH()OPMAITMOHHON
CUCTEMBI.
Merononorus
U3Y4YEeHUS PbIHKA U €T0
KOHBIOHKTYPbI

HUroro
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4 NccnenoBanue
notpedurenei u
dbopMupoBaHUE
MapKETHHTOBBIX

AKTHBHOE
dbopMupoBaHUE
noTpeOHOCTEN U
cripoca

pCI_HeHI/Iﬁ KOMIIaHHH.

MapKETUHIE

COrnITOBasg U KOMMYHHKAalIlMOHHAs IMOJIMTHKA B

10

OK-7, IIK-7

HUtoro

10

5 UccnenoBanue

dopMupoBaHUE
MapKETUHTOBBIX

ToBapoB. lleHoBas n
COBITOBAS OJIUTHUKH.

peH_IeHI/Iﬁ KOMITaHHUH

YrpaBneHue MapKETUHIOM Ha MPEIIPUATHI 8

OK-7, IIK-7

Hroro

Hroro 3a cemecTp

36

9. CamocrosiTesqibHasi pabdoTa
Bunel camocrosTensHOM paboThl, TPYIOEMKOCTh U (pOpMHUpYEeMble KOMIIETEHITMH TPEICTaBIECHbI B

tabmure 9.1.
Tabmuua 9.1 — Buasl caMoCTOATENBHOM pabOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETEHIIUN
Bunasl camocrositensaoit | TpynoemkocTs, | DopMupyembie
HasBanns paznenos a 2 ’ pMHPY @DOpMBI KOHTPOJIA
paboThI q KOMITIETEHI[A
3 cemectp
1 Teopetnueckue [ToaroroBka k mpakTuye- 4 OK-7, IIK-7 Jomarraee 3amanue,
OCHOBBI CKHUM 3aHSTUSIM, CEMHUHA- Ornpoc Ha 3aHATUSAX,
MapKEeTHUHTa. pam Tect, Ox3amen
MapkeTuHr:
pKe [TpopaboTKa JTEeKITMOHHO- 4
MIPE/IMET,
ro Marepuana
MIPUHIIMIIBI, 32/1a41
1 METOJIOJIOTHSL. Brlinonnenue nomanHmx 2
[Ipunsarue 3alaHuu
MapKETUHTOBBIX Htoro 10
PELICHUHN KaK
yCIIOBHE
KOHKYPEHTOCIIOC00
HOCTH KOMITAaHUH
2 CymHoCTb U [ToaroroBka k mpakTuye- 4 [K-7, OK-7 JomamHee 3aganue,
coJiepaHue CKUM 3aHATHUSM, CEMUHA- Omnpoc Ha 3aHATHSX,
MapKETHHTOBOM pam Tect, Ox3ameH
HH(OPMALHOHHOMH [IpopaboTKa JIEKITMOHHO- 4
UCTEMBI.
cHcte ro MaTepuasa
Metononorus
M3yYCHHS PHIHKA 1 | BPIMOIHCHHE TOMAIIHUX 2
€ro KOHBIOHKTYphI | 38/1aHHH
Hroro 10
3 Uccnenosanus [TpopaboTka JIEKITMOHHO- OK-7, IIK-7 Jomarraee 3aganue,
PBIHKOB U ro MaTepuasa Ormpoc Ha 3aHATHUSX,
(dhopmupoBaHue BbIIIO/IHEHHE JOMALIHUX 9 TecT, Dx3ameH
MapKETHHTOBBIX .
ApKCTHHIO 3a/IaHui
perieHui
KOMITaHHH. Hroro 8
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[Iporuo3upoBanue
pa3BHUTHS PHIHKA U
€ro KOHbIOHKTYPBI
4 UccnenoBanue [ToaroroBka Kk mpaxkTuye- 6 [1K-7, OK-7 Jomarinee 3a1anue,
notpedurenei u CKUM 3aHATHUSIM, CEMHHA- Omnpoc Ha 3aHATHSX,
dhopmupoBanue pam Tect, Dx3ameH
MApKCTHHIOBRIX [TpopaboTka neKIrOHHO- 4
HICHUN
petie ro Marepuana
KOMITaHUH.
AKTIHBHOE BrimonHeHne qoMantHux 2
(dhopmupoBanue 3a/laHiu
noTpeOHOCTEN U Htoro 12
cipoca
5 UccnenoBanue [ToaroroBka k mpakTuye- 6 I1IK-7, OK-7 Jomarraee 3amanue,
ToBapoB. LleHoBas U | CKMM 3aHITHSIM, CEMUHA- Omnpoc Ha 3aHATHSIX,
cOBITOBaS pam TecT, Dx3ameH
EDOHHTHKH' [TpopaboTka neKInOHHO- 6
MHUpPOBaHU
OPMHPOBAHHC ro Marepuana

MapKETHHTOBBIX
peleHnii koMmaHuy | BBIMTOTHEHHE TOMAITHIX 2

3aJaHud

Uroro 14
Hroro 3a cemectp 54

IToaroroska u ciaya dK- 36 OK3ameH

3aMeHa
Hroro 90

10. KypcoBoii npoekT / kypcoBasi padota
He npenycmorpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBaeMOCTH 00y4aromuxcst

11.1. banabHble OLIEHKH /JIsl 3JIEMEHTOB KOHTPOJIA
Tabmuna 11.1 — bayuibHBIC OIICHKH IS 2JIEMEHTOB KOHTPOJIS

N . MaxkcumanbHbIN
N MaxkcuManbHBIN MaxkcuManbHBIN
DneMeHThl y4eOHOM 0aJut 3a mepuos Bcero 3a
6amn Ha 1-yto KT ¢ |  0am 3a nepuoa
NEeSATENbHOCTH mexny 2KT u Ha ceMecTp
Hayana ceMectpa | mexay 1KT u 2KT
KOHEI[ ceMecTpa
3 cemecTp
JloMarraee 3aganue 5 5 15
Onpoc Ha 3aHATUSX 10 10 10 30
Tect 10 15 25
Hroro makcumym 3a nepu- 25 15 30 70
on
DK3ameH 30
Hapacraromum ntorom 25 40 70 100

11.2. IlepecyeTt 0a/1J10B B OLICHKH 32 KOHTPOJIbHbIC TOYKH

[Tepecyet 6amIoOB B OLIEHKHU 32 KOHTPOJIBHBIE TOUKH MpeACTaBiieH B Taoymie 11.2.
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Ta6muma 11.2 — IlepecueT 0ansioB B OLIEHKU 32 KOHTPOJIbHBIE TOUKH

bainel Ha 1aTy KOHTPOJIBHOW TOYKHU Onenka

> 90% ot MakcuManbHOU cyMMBbl OamioB Ha gaty KT 5

Ot 70% no 89% ot makcumasbHOM cymMmbl OaiioB Ha aaty KT

4
Ot 60% 10 69% OoT MakcuMaIbHOM cyMMbl OaisioB Ha naty KT 3
2

< 60% oT MakcuMaIbHOU cCyMMBbI OaioB Ha naty KT

11.3. Ilepecyet cyMMbI 02/1710B B TPAAULHOHHYIO M MEKITYHAPOIHYIO OLEHKY
[Tepecuer cymMMBI 0aJIOB B TPaIUIMOHHYIO M MEXIYHAPOAHYIO OLIEHKY NPEACTaBIeH B TalOmuIe
11.3.

Tabmuma 11.3 — Ilepecuer cymMMbl OaJIOB B TPAAUITMOHHYIO M MEXKTYHAPOJIHYIO OLICHKY

HtoroBas cymma 0aos,

Onenka (I'OC) YYMTBHIBAET YCHEIIHO CAAHHBIN Onenka (ECTS)

9K3aMEH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
85 -89 B (ouens xoporiiio)

4 (xopoI10) (3a4TeHO) 75 - 84 C (xoporo)
70 - 74
65 - 69 D (ynoBnetrBoputTeiabHO)

3 (yZIOBJIIETBOPUTENHHO) (3aYTEHO) 60 - 64 E (HocpeicTaentio)
2 (HEYROBIIETBOPHTENLHO) (e Huxe 60 6ammon F (HeynoBneTBOpUTENHHO)

3a4TEHO)

12. YueOHO-MeTOAM4YecKOe M HHGOPMALMOHHOE o0ecnevyeHne JUCHMIITTHHbI

12.1. OcHoBHas1 JIMTEpaTypa

1. Mapxkerunr : YuebHoe ocodue mist By30B / M. M. Amomko [u np.] ; pen. : B. . Bunsanus ;
Poccuiickas skoHomuueckas akagemus uM. I. B. Ilinexanosa, LleHTp MHHOBAIIMOHHBIX HAY4YHO-IIE€ArOrU-
yeckux Texnosoruit. - CIIO. : ITutep, 2004. - 1130[6] c. : ni., Tabn. - (bakamaBp SKOHOMHUKH : XpecToMa-
tus ;5 T. 4) (Ilpoext "UHTennexryanbublii noteHuuan Poccun"). - bubmmorp.: c. 1117-1124. - ISBN 5-
94723-624-9 : (namumune B budnmoreke TYCVYP - 20 5k3.)

2.  Mapkerusr [DnekTpoHHbIH pecypc]: Yue6Hoe nmocobue / M. A. Adonacosa - 2015. 106 ¢c. —
Pexxum noctyma: https://edu.tusur.ru/publications/5564 (nara obpamenus: 08.06.2021).

3. Epoxun, A. K. Mapketusr [D1eKTpoHHBINH pecypc]: yueOHo-meToauueckoe nocodue / A. K.
Epoxun. — Bnagusoctok : BI'YOC, 2019. — 284 ¢. — ISBN 978-5-9736-0543-8 — Pexum nocryna:
https://e.lanbook.com/book/161443 (nara o6pamenus: 08.06.2021).

4. bwmwxkanosa, E. M. Mapketunr [1eKTpoHHBIN pecypc|: yuebnoe mocodue / E. M. buxanona.
— Ilenza : III'Y, 2019. — 170 c¢. — ISBN 978-5-907185-39-5. — Pexum pgoctymna:
https://e.lanbook.com/book/162292 (nara o6pamenus: 08.06.2021).

12.2. lonoiHuTEIbHAS JIUTEpaTypa

1. Mapkerusr : yuyeOHuk st By30B / A. B. Tlomaraes [u mp.] ; pen. : A. B. [lomaraes. - M. :
KomnocC, 2005. - 368 c. : mi. - (YueOHUKHU U y4eOHbIE TOCOOUS 17151 CTY/IEHTOB BBICUIMX Y4€OHBIX 3aBEIE -
Hul). - bubmuorp.: c. 362-365. - ISBN 5-9532-0310-1 (manuuue B 6ubnmoreke TYCVYP - 20 3k3.)

2. MapkeTuHTOBBIC HCCIIeIOBaHMS : YueOHoe mocobme st By3oB / A. B. Koporkos. - M. :
IOHUTU-AAHA, 2005. - 302[2] c. : un., Tabmn. - bubmuorp.: ¢. 296-299. - ISBN 5-238-00810-4 (manuuue
B Onbmmoreke TYCVYP - 25 3k3.)

3. MapxketuHroBoe uccienoBanue: nHGopMaius, aHalu3, MPorHo3 : yueOHoe mocodue i BY-
30B / U. K. benseBckwii. - M. : ®unanch u cratuctuka, 2005. - 318[2] c. : wi. - bubmuorp.: ¢. 317-319. -
ISBN 5-279-02220-9 (nanuuue B 6ubmotexke TYCVYP - 22 5k3.)

4. Mapkerunr: O6mwmit kypc : YueOHoe mocodme it By3oB / pena. : H. 5. KomoxnoBa, A. f1.
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SAxoOcoH. - M. : Omera-JI, 2006. - 474[6] c. : un. - (Beiciiee 3xoHOMUYeCKoe 00pazoBaHue. MapKeTHHT).
- ISBN 5-98119-581-9 (nanuuue B 6ubamoreke TYCVYP - 30 5k3.)

5. Cunoposa, C. A. MapketuHr [ DneKTpoHHEBIH pecypc]: yaueOHo-meronuueckoe nocoodue / C. A.
CupnopoBa. — Camapa : CamI'YIIC, 2020. — 96 c. — ISBN 978-5-6044457-2-3. — TekcT : 3M€KTpOH-
HBIN // Jlanb : AJIEKTPOHHO-ONOIOTeUHAs cUCTEMA. — Pexum JocTyna:
https://e.lanbook.com/book/161309 (nara obpamenus: 08.06.2021).

12.3. YueOHO-MeTOAUYECKHE MTOCOOU

12.3.1. O0s3aTesibHbIE YUeOHO-MeTOAHuYEeCKH e MO0CO0Uus

1. Mapxkerusr. [Ipaktukym [DneKkTpoHHBIH pecypc]: yueOHoe mocodue Uit akaJeMHIecKoro 6a-
kanaBpuara / C. B. Kapniosa [u ap.] ; mox obmieit penakiueit C. B. KaprnoBoii. — Mocksa : 3narenscTBo
FOpaiir, 2019. — 325 ¢. — (bakanaBp. Akanemuueckuit kypc). — ISBN 978-5-9916-8852-9 (s npak-
TUYECKUX 3aHATUN U CaMOCTOSITENIbHOM paboThI) — Pexum JoCTyna:
https://www.urait.ru/book/marketing-praktikum-450051 (mara o6pamenus: 08.06.2021).

2. Ky3pmuna, E. E. MapkeTunr [DneKTpoHHBIN pecypc]: yueOHUK M IPAKTUKYM IS aKajgeMude-
ckoro OakamaBpuata / E. E. Kysemuna. — Mocksa : M3narensctBo FOpaiit, 2019. — 385 ¢. — (bakanasp.
AxaneMu4ecKkuit KypcC). — ISBN 978-5-9916-9118-5. — Pexum JloCTyna:
https://urait.ru/book/marketing-437531 (nata oopamenus: 08.06.2021).

12.3.2. YueOHO-MeTOAMYECKHE IIOCOOMS 1JIsl JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
WHBAJUI0B

Y4eOHO-MeToqMUeCKre MaTeprabl sl CAaMOCTOSTEIbHON U ayTUTOpHOM paboThl 0Oyyaromumxcs
U3 YMCIIa JIUI] C OTPaHMYEHHBIMI BO3MOKHOCTSIMU 3I0POBBSI 1 MHBAJHJIOB MPEIOCTABISIOTCS B (popMax,
a/IalITUPOBAHHBIX K OTPAaHMYEHUSM UX 3/I0POBbS U BOCIIPUATHUS HH(DOpMAIIHH.

JI1s1 M1 ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B [e4aTHOU (hopMe yBETMYEHHBIM HIPUPTOM.

J1s1 1M1 ¢ HAapyIIeHUsIMH CJIyXa:

- B (hopMe IIEKTPOHHOTO TOKYMEHTA;

- B reyaTHou (opme.

Jl1s1 1M1 ¢ HAapyIIeHUsIMM ONIOPHO-ABUIaTe/IbHOI0 annapara:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (hopme.

12.4. IIpogeccnonaibHbIe 0a3bI JAHHBIX U MHPOPMALMOHHBIE CIIPABOYHbIEC CHCTEMBbI

1. CnpaBo4HO-KOHCYNbTallMOHHAs cuctema ['apanT www.garant.ru

2.  Odwunmanpnsiii caiit ['ockomcrata PO http: //www.gks.ru

3.  JIONOJHHUTENBHO K MPOo(eCCHOHAIBHBIM 0a3aM JaHHBIX PEKOMEHIYeTCs UCIIONb30BaTh HHMOP-
MAaI[MOHHBbIE, CIIPaBOYHbIE M HOPMaTHBHBIE 0a3bl JaHHBIX https://lib.tusur.ru/ru/resursy/bazy-dannyh

13. MartepuajibHO-TEXHHYeCKOe o0ecneyeHue TMCIUILVINHBI U TPpedyeMoe MporpaMMHoe
ol0ecrieueHmne

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IPOrPAMMHOMY 00ecrie4eHnI0
AUCHHUILIMHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H NPOrPaMMHOe o0ecnedyeHne ISl JICKIIMOHHbBIX 3aHATHH
Jlis mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIIOBBIX M MHIWBUYaJIbHBIX KOHCYJIbTALUH, TE-
KYILEro KOHTPOJISL U MPOMEXKYTOUHON aTTeCTAllMU UCTIONb3YyeTcs yueOHasi ayIUTOpUs ¢ KOITMUYECTBOM I10-
CaZI0YHBIX MeCT He MeHee 22-24, 000opyloBaHHAs JOCKOM M CTaHAApTHOH yueOHOoIl meOenbo. MMeroTes
JIEMOHCTpaIMOHHOE 000pyA0BaHKUE U yUueOHO-HAITIIIHbIE TOCOOMs, 00ecIeunBaroIIie TEMaTHYeCKUe Uil -
JIOCTPALMHU 110 JIEKLIMOHHBIM pa3jieiaM JUCIUIUINHEI.

13.1.2. MaTepuaJibHO-TEXHUYECKOE H MPOrPAMMHOE o0ecrevyeHne Ui NPAKTHYeCKUX 3aHATHI
JlaGoparopusi TPyIIOBOro NPOEKTHOTO oOyueHus "JlaGopaTopusi coIMaIbHO-3KOHOMHYECKUX
npoGiem"
yueOHast ayIuTOpHs JJIsl IPOBEICHHSI 3aHITUH PAKTUYECKOTO THIIA, yueOHast ayIuTOPHs IS TIPO -
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BEJICHUS 3aHITHIA TaOOPaTOPHOTO THUIA
634045, Tomckast obmactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 503 ayn.
Ornucanmne UMEIIErocs 000PyIOBaHHUS:
- [I1IBM KOMIICTAP (12 mr.);
- MarauTHO-MapKepHas JOCKa;
- KommuiekT cnenuann3upoBaHHON yueOHOM MeOen;
- PaGouee mecto mpenogaBarens.
[IporpamMmmHoe obecrnieueHue:
— Microsoft Windows 7 Pro
— Koncynprant [lmroc

13.1.3. MarepuajbHO-TEXHUYECKOE U MIPOrPaMMHOe odecredeHue IS CAMOCTOATEILHOI padoThI
Jist caMoCTOSTeNbHOM paboThl HCMONB3YIOTCA yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIAccChl),
PacCIOJIOKEHHBIE TIO aJIpecaM:
- 634050, Tomckast o6nacTb, T. Tomck, Jleanna mpocmexr, 1. 40, 233 ayx.;
- 634045, Tomckas obmacTs, T. Tomck, yin. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast obnacTb, . Tomck, Bepmmauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuia, 1. 74, 207 aya.

CocTtaB 000py/IOBaHUSA:

- yueOHasi MmeOerb;

- komneroTepsl kinacca He Hike [I9BM INTEL Celeron D336 2.8['T . - 5 miT,;

- KOMOBIOTEPHI MOJIKIIOUYEHBI K ceTu «/HTepHeT» U 00ecreynBaroT JAOCTYI B AIIEKTPOHHYIO HH-
(hopManmOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA.

[TepeyeHb MPOrpPaMMHOTO 0OECTICYCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MatepuaibHO-TeXHHYECKOe o0ecriedyeHre JUCIUIIIHHBI /ISl JIMI ¢ OTPAHHYeHHBIMHU
BO3MOKHOCTSIMM 310POBbSI M HHBAJINU/0B

OcBoeHME NUCUUIUIMHBI JIMLAMU C OTPAHUYEHHBIMU BO3MOYKHOCTSMHU 3JI0pPOBbS U MHBAIHMJIAMU
OCYIIECTBIISIETCA C UCIIOIb30BAaHUEM CPEJICTB 00yUEHHs OOILEro U ClelnaaIbHOTr0 Ha3HAaYEHHUSI.

[Tpu 3aHATHAX ¢ O0YYaIOUIMMHUCS ¢ HAPYIIEHUSAMH CJIyXa MPelyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOLEH anmapaTypbl, MyJIbTUMEIUWHBIX CPEJICTB U APYTUX TEXHUUYECKUX CPEACTB Mpuema/nepesa-
4y yuyeOHOM nHpOpMALIUU B TOCTYNHBIX (POpMax, MOOMIIBHOM CUCTEMBI MTpenoiaBaHus il 00YJaroLIXC s
C WHBAJIMIHOCTHIO, TOPTATUBHON MHIYKIIMOHHOM CUCTEMBI. Y4eOHasl ayTuTOpUs, B KOTOPOU 3aHUMAIOTCS
oOyyaroliecsi ¢ HapyllIeHHEM CllyXa, 00Opy/lI0BaHA KOMITBIOTEPHOM TEXHMKOM, ayIMOTEXHUKOH, BUIEO-
TEXHUKOM, FJIEKTPOHHON JOCKOW, MYJIbTUMEIUMHON CHCTEMOM.

[Tpu 3aHATHAX C OOYYAIOUIMMHUCS ¢ HAPYLIEHUSIMH 3PEHUSIMH IIPEIYCMOTPEHO HCIIOJIb30BAHKE B
JIEKIMOHHBIX U YU€OHBIX ayJUTOPUAX BO3MOXKHOCTH MTPOCMOTPa yAaJIEeHHBIX 00BEKTOB (Hanmpumep, TeKCcTa
Ha JIOCKE WM CJIaiiia Ha SKpaHe) MPHU MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO POCMOTPA.

[Tpu 3aHATHAX C 0OYy4YaIOIIUMUCS € HAPYLIEHUSIMH OIOPHO-ABUIaTeIbHOIO annapara HCIoJb-
3YIOTCS aJbTepPHATUBHBIE YCTPOHCTBA BBO/IA MH(OPMAIIMK U IpYTHE TEXHUUYECKUE CPENICTBA ITpreMa/mepe-
nauu yueOHo# nHpopMaluu B TOCTYIHBIX (opMax, MOOMIIbHOM cucTeMbl 00ydeHHs ISl JIHo/Iel ¢ WHBa-
JUAHOCTBIO.
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14. Ouenoqnme MaTepuaJdbl H METOAUYECCKHUEC PCKOMECHAAIUHA 110 OPraHu3aliuu U3y4cHus
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
Jnis onleHKH cTenieHr C(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 32 JHCLUUIUIMHON
KOMIICTCHITUI MCTIOJIB3YIOTCS OLIEHOYHBIE MaTepUalibl B COCTARBE:

14.1.1. TecToBBI€ 3a7aHUA
1. AHQIUTUYECKUH TIPOIIECC, BKIIOUAIONIMN omnpeneneHue npobiaemsl, cOop, 00pabOTKy U aHAIHU3
uHbOpMAaIUH, a TAKXKE BBIPAOOTKY PEKOMEHAAININ MO PEIICHUIO TPOOIEeMbI, Ha3bIBACTCH ...
a.(opMUPOBAHUE HCCIICIOBATEIIHLCKON TTAaHEIIH
0.MapKETHUHTOBBIE UCCIICAOBAHUS
B.(hopMHUPOBaHKE TUTTOTE3bI
I.BBIOOPOYHOE UCCIIEOBAHNE

2. Bun MapKeTHHTOBBIX HCCIIEOBAaHUN, K KOTOPOMY OTHOCATCSI MCCJIEOBAHUS J€SITEIbHOCTH IO-
CPE/IHUKOB, Ha3bIBACTCH ...

a.M3y4eHHUE PIHOYHON KOHBIOHKTYpPHI

0.n3y4eHne KaHaJIOB PacIpeieCHHs

B.M3y4YeHUE NoTpeduTenen

I. TECTUPOBAHKE HOBBIX TOBApOB

3. BI/I}I MAapKCTUHI'OBBIX I/ICCJ'ICI[OBaHI/II\/’I, K KOTOPOMY OTHOCATCA MOTHBALIMOHHBIC MCCJIICAOBAHUA,
HA3bIBACTCH ...

a.M3y4ECHHE PBIHOYHON KOHBIOHKTYPBI

0.M3y4YeHHE KaHAJIOB pacmpeesieHus

B.M3Y4YCHHUE TIOTPEOUTEIICH

I.TeCTUPOBAHNE HOBBIX TOBapOB

4. OcHOBHas 11€J1b MAPKETUHIOBBIX UCCIIEIOBAaHUN

a.Co3aate HHPOPMAIIMOHHO-aHATUTUYECKYIO 0a3y Ui NPUHITHS MAPKETUHIOBBIX PEIICHUN
6.CoBepiIeHCTBOBATH 001IIee MPECTABICHUE O MAPKETUHIE, KaK SBJICHUU U IIpoLecce
B.ITonmyunTs MHPOpMAIHIO O KOHKYPEHTAX

I. (GOpMHPOBAHUE UMUKA KOMITAHUU

5. Ilog TakuM HPUHIUIOM MPOBEACHHS MApPKETUHTOBOI'O MCCIEIOBAaHUS, KaK OOBEKTUBHOCTH
MOJIPA3yMEBAETCH ...

a.y4eT BO3MOXKHBIX IIOTPEIIHOCTEN NP U3MEPEHUHN TOT'O WJIK UHOTO SIBJICHUS

0.1moJlydeHre aJieKBaTHBIX JaHHBIX 3a CUET 0OecleyeH sl HaydHbIX NPUHIUIIOB UX cOopa U MpoBe-
JleHus

B.M3Y4YEHUE SIBJICHUM U IIPOLECCOB B UX B3aUMOCBSI3U U PA3BUTHH

r.00bsICHEHUE N3y4aeMbIX SBJICHUN HA OCHOBE HAyYHbIX MOJI0KEHHUH

6. Bug MapKkeTHHTOBBIX UCCIIEIOBAHUM, K KOTOPOMY OTHOCSITCSI MCCIIEIOBAHUSI OTHOLIEHUS K Map-
K€ TOBapa, HAa3bIBACTCA ...

a.M3y4eHHUE PIHOYHON KOHBIOHKTYPHI

0.n3y4eHne KaHaJIOB PacIpeieeHHs

B.M3y4YeHUE NoTpeduTenen

[.TECTHPOBAHUE HOBBIX TOBAPOB

7. B3auMocBs3aHHbII HAOOp CUCTEM JaHHBIX, HHCTPYMEHTOB U METOJUK, MOJIEPKUBAEMBbII IIPO-
IpaMMHBIM 00€CTIeYeHUEM, ¢ IOMOILIBI0 KOTOPOro (hrupma cOOMpaeT U HHTEPIPETHPYET HHDOPMALIHIO JUTS
MIPUHATUSA MAPKETUHIOBBIX I€UCTBUI

a.Cucrema nomiep Xk MapkeTuHrosbix pemenuit (CIIP)

6.Mapkerunroas 6a3a gansubix (bJIM)

B.Cuctema coOOCTBEHHBIX MapPKETUHIOBBIX UCCIIETOBAaHUN
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I. Oyxranrepckasi 1 UHAHCOBAsi OTYETHOCTh KOMIIAHUU

8. YHopsiI04eHHBIH U TOCTOSIHHO OOHOBIISIEMBI MacCHUB JaHHBIX O MOTEHIMAIBHBIX MOTpeduTe-
JSIX ¥ KIIMEHTax GUPMBI — 37O ...

a.cucTeMa NOJUIEP KKU MapKeTUHIoBbIX pemenuil (CIIP)

0.mapkeruHToBas 6a3a qaHHBIX (BJIM)

B.CHCTE€Ma COOCTBEHHBIX MapKETHHIOBBIX MCCIIEJOBAHUIH

I.JMaJIOroBasi cucTeMa

9. Cuctema, KOTOpasi B OTBET Ha BOIPOC THUIIA: «YTO €CIU?» AaeT HEMEJICHHbIE OTBETHI, UCTIOMb -
3yeMble TIPU MPUHITHA MAPKETHUHTOBBIX PEIICHUN

a.Cucrema noiepkku MapkeTuHroBbIx pemeHuid (CITP)

0.Mapxkerunropas 6a3a ganabix (BJIM)

B.CrucreMa cOOCTBEHHBIX MAPKETHHIOBBIX MCCIIET0BAHUI

r.Mapxketunrosas nHpopmaronnas cucrema (MUC)

10. CoBOKYMHOCTH IPOIIEIYpP, METOJOB, IIEPCOHANA, 00OPYIOBAaHUS, TPEAHA3HAYCHHBIX JJIS PEry-
JsipHOTO cOOpa, aHalu3a, paclpeeseHus J0CTOBEPHO MH(POPMALMK I IOATOTOBKU U MPUHITUSA Map-
KETHHTOBBIX PEIICHUI, Ha3bIBACTCH ...

a.CUCTeMa BHYTPEHHEH OTYETHOCTH

0.cucTeMa aHajan3a MapKeTUHTOBOM MH(OpMaIUU

B.MapKeTHHToBas nHpopMarmonHas cuctema (MIC)

r.cucTeMa MOJEIIeH

11. brok MUC, B koTopoM coliepkaTcsl JaHHBIE O 3aKa3ax, IpoAaXkax, [EHax, TOBAPHBIX 3amacax
HPEINPUATHS, Ha3bIBACTCS OJIOKOM ...

a.BHYTPEHHEHN OTYETHOCTH

0.aHaIM3a MApPKETUHTOBOM MHGOPMAIIUH

B.BHEILIHEH nH(pOpMaLuu

IJJAHHBIX, TTOJIy4YCHHBIX B PE3yJbTaTe COOCTBEHHBIX MAPKETUHIOBBIX MCCIIEJOBAHUIM

12. MeToppl, OTHOCSAIIAECS K METo/IaM 00pabOTKH MapKETHHTOBOW HH(pOpMAaITUN
a.HaOJIIo/IeHNe, ONPOC, KCIIEPTHBIE OLCHKU

0.ompenenenus CpeTHuX BETUYUH, PETPECCUOHHBIN, KOPPEISIUOHHBIN aHaTn3
B.()aKTOPHBIN aHAJIN3, KIACTEPHBIA aHAIN3, SKCIIEPUMEHT

T. KCTPAIOJISALIUY U UHTEPIOJISAIIUN

13. L{enb NOMCKOBOrO UCCIICAOBAHMS 3aKIIFOYACTC B ...

a.060CHOBaHI/II/I THIIOTEC3, OMPCACIAIONUX COACPKAHNUC BBIABJICHHBIX HNPUYHMHHO-CICICTBCHHBIX
CBA3EH

0.0MMCaHUM TEX WM UHBIX ACTMIEKTOB pealbHOM MapKETUHIOBOM CUTYallu

B.cOOpe TpeaBapuTeNbHON WHGOPMAIMK, MPeAHa3HAYCHHOW sl 00Jiee TOYHOTO OIpEACIICHUS
POOIIEMBI

[.IIPOBEJICHUH Pa3BEIIKU JEeSTEIbHOCTH KOHKYPEHTOB

14. ITox runoTe30i MapKETHHIOBOT'O UCCIICIOBAHUS TTOAPAa3yMEBAETCH ...
a.BGPOHTHOCTHOG Cy)KI[eHI/Ie O BO3MOXKHBIX nyTiax peI_HCHI/I}I ITOCTABJICHHBIX HpOGJIeM
0.aHAIMTHYECKOE 000CHOBAHUE BBISBIICHHBIX MPOOIEM

B.HCpG‘-II/IC.HeHI/Ie CHUMIITOMOB ITOCTAaBJICHHBIX HpOGHeM

r.ofnpeaeseHrne JeHCTBUM M0 CMATYCHHIO TTPOSIBIICHUS MPOOIIEM

15. Metoapl cO0opa NEPBUYHBIX JAaHHBIX, UCIOIb3YEMbIE MPU MPOBEACHIUH MAPKETHHTOBOTO HCCIIE-

JIOBaHUS
a.HaOIIo/IEHNE, YKCIIEPHUMEHT, OIIPOC
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0.MOHUTOPHHT, KOHTECHT-aHAJIU3, ONPOC
B.INTyOMHHBIE HHTEPBBIO, (POKYC TPYIIIBI, aHATH3 PEKJIAMHBIX TEKCTOB
r.resiehOHHOE MHTEPBBIO, ONIPOC MO MOYTE, HAOIIOACHUE

16. Cytb MeTO/I JIOTUKO-CMBICIIOBOTO MOJICIIMPOBAHUS TPOOIEM UCCIIEOBAHHS 3aKIII0OYAETCS B ...

a.opMHpPOBaHMHM KaTajora npooseM, UX CTPYKTYpU3alud U PAHKUPOBAHUU IO CTEIIEHU NPHOPHU-
TETHOCTH

0.3HaKOMCTBE C CUTyalluell, B KOTOPOH HAXOAUTCS JIULIO, IPUHUMAIOIIIEE PEeLIeHne

B.BBIIBJICHUU IIPUYMH U CHUMITOMOB TPOOJIEMBI

I'YETKOM M3J10’)KEHUH IPUYMH BO3ZHUKHOBEHUS MPOOIIEMBI

17. Llenb Ka3yaabHOTO UCCIIEIOBAHMS 3aKITIOYAETCS B ...

a.060CHOBaHI/II/I THUIIOTEC3, OIMPCACIAIONUX COACPKAHNUC BBIABJICHHBIX NPUYHUHHO-CICIACTBCHHBIX
CBA3EH

0.0MMCaHUM TEX WX UHBIX ACTMIEKTOB peaIbHOM MapKETUHIOBOM CUTYalluu

B.cOOpe TpeaBapuTebHON WHGOPMAIMK, MPEeAHa3HAYCHHOW Isi 00Jiee TOYHOTO OIpEACIICHUS
POOIIEMBI

[.IIOMCKE MEPBUYHON MH(POpMAIIH

18. BbIsBICHHE CMBICIOBBIX EIMHUII TEKCTa, KOJIMYECTBO KOTOPHIX XapaKTEpU3yeT OOIIyI0
HAIIPaBJIECHHOCTDb aHAJIM3UPYEMOT'0 JOKYMEHTA, Ha3bIBACTCH ...

a.MOHHTOPHHT

0.9KCIIEpUMEHT

B.TPaJIMLOHHBIN aHAJIH3

T KOHTCHT-aHaJIU3

19. Uudopmarys, u3BiekaeMas U3 MyOIUKaUi B CIICIMATN3UPOBAHHON MeyaTH, OTHOCUTCS K ...
uHbopMaIu

a.IIEPBUYHOU

0.HETPEPHIBHO MOCTYAIOMIEH

B.BTOPUYHOMN

. HOPMATHUBHOM

20. OCcHOBHBIE IPEUMYIIIECTBA BTOPUYHON MapKETHHTOBON MHGOPMAIIUH
a.TIOJTHOE COOTBETCTBHUE MPOOIEME UCCIICTIOBAHUS

0.TOYHOCTb U CBOEBPEMEHHOCTh MOTYUYEHUS

B.OKOHOMMUS BPEMCHHU U JICHCT

T.II0JIHASL JOCTOBEPHOCTh M OOBbEKTUBHOCTh

14.1.2. Jxk3aMeHallMOHHbIE BONPOCHI

1. PoiHOYHAsI KOHBIOHKTYpaA, LEJIU U METoAbl €€ u3ydeHus. OleHKa TeHIEHIUN U YyCTOMUMBOCTH
pPa3BUTHUS PHIHOYHOW KOHBIOHKTYPbI

2. UccnenoBanue TUHAMUKU U CTPYKTYPHI T0OXO/IOB LIETIEBBIX MOTpeOUTENEH, OLlEHKA BIUSHUS HH-
GIIALMOHHBIX 0KUJIAHUH HA MOBEICHNE OTPeOUTENs

3. UccnenoBanue oTpacieBoi JUHAMMKY IPOJAXK, 10U IPEANPUATHS U €r0 OCHOBHBIX KOHKYPEH -
TOB Ha pbIHKE. AHAJIN3 cOATaHCUPOBAHHOCTH, CE30HHOCTH M LIMKJIMYHOCTH PA3BUTHS PbIHKA

4. OueHka TeKymiero (peajabHOro) crpoca 1 MOTEHIMajla pbIHKA U MOTEHIHaIa cObITa IPOIYKIUN
npennpustus. MeTosapl onpeneneHns eMKOCTH PhIHKA

5. OneHka ypoBHSI KOHIIEHTpAllMK, KOHKYPEHIIMH, 6aphepoB BXoJa (BbIXOAA), MHJEKCA Pa3BUTHS
PBIHKA U Ap. KIIOYEBbIX PHIHOYHBIX OKa3aTeeu

6. M3ydyeHue cTpareruii KOHKypeHTOB, UX CHIIBHBIX U cJIa0bIX CTOPOH B IPOIIECCE MPOBEICHUS Phl-
HOYHOTO UCCJIEZIOBAHUS

7. CermeHTanysl PbIHKA, [IOUCK HOBBIX PHIHOYHBIX CETMEHTOB HAa OCHOBE MCCIIEOBAaHUS MOTUBOB
MOKYIIOK U HEYJIOBJIETBOPEHHBIX MOTPEOHOCTEM

8. O1eHKa NPUBJIEKATEIbHOCTH PBIHKA M BO3MOXXHOCTH BBIXOJA HAa HOBBIE PBIHKU. BbIsABICHME
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KITFOYEBBIX (DAKTOPOB ycrexa U PhIHOYHBIX PUCKOB

9. Kimaccudukanys mporHo3oB pa3BuTHs peiHKa. [locTpoeHue crieHapreB pa3BUTHS PHIHOYHBIX CO-
OBITHIA

10. Metoapl MpOrHo3UpPOBaHKsS OCHOBAHHBIE HA aHAIU3€ TMHAMUYECKUX PSAIOB

11. MeToapl POTHO3MPOBAHKS HA OCHOBE aHaM3a (PAKTOPOB, BIUSIONINX HA PHIHOYHYIO CHTYa-
IIHI0; C YYeTOM KO(PPHUIIMEHTOB 3JTACTUIHOCTH; C MCIIOIh30BaHHEM MHOTO()AKTOPHBIX YKOHOMHUKO-MAaTe-
MaTHYECKUX MOJeeH

12. OcHOBHBIE METOABI aHaTU3a UH(POPMALIUU: JECKPUIITUBHBIN aHaNIN3, (pakTopHBIN aHanusz. Mc-
N0JIb30BaHUE UHCTPYMEHTOB AECKPUIITUBHOTO aHAJIN3a

13. OcHoBHBIE (aKTOPHI, OMPEACISAIONINE TTOBEACHHUE MOTpeduTeneii. HampaBienus u3ydenus mo-
Tpedureneit

14. 3MepeHre OTHOLIEHUM IyTeM MPsIMOM MOCTAaHOBKU BOIIPOCA M C MCHOJIb30BAHMEM pa3iIny-
HBIX IIIKaJI: IIKaJIbI Opsiaka, mKkaibl P. Jlaiikepra u 1p.

15. UccnenoBanue 0CBEIOMIICHHOCTH MOTpeOUTENEH 0 MapKaxX TOBapOB, MOTPEOUTEIbCKUX TIPEI-
IIOYTEHUHN U aCCOLMATUBHBIX CBA3EH C MapKaMHu

16. MI3y4eHue cuCTeMbI ICHHOCTEH U YPOBHSI YIOBJICTBOPEHHOCTH 3aPOCOB MOTpeOUTENCH

17. N3yuenue npoliecca COBEpLICHU MOKYNKHU. BblsiBieHne nmoOymuTeabHbIX (aKTOPOB, KOTOPHI-
MU PYKOBOJICTBYETCS MOKYyIaTeNb IpU BEIOOpE ToBapa

18. CermeHranusi notpedUTeNe Ha OCHOBE MCCIENOBaHMs MoBeneHus.M3ydenue oObeMOB IO-
TpeOJIeH!s], YaCTOThl HOKYIKHU U (PaKTOPOB, OKA3bIBAIOIMX HA HUX BIUSHHE

19. HccnenoBanus NOKynaTeabCKUX HaMepeHMH. IIporHo3mpoBaHue crpoca NOKyInaTelneld Ha
OCHOBE M3Yy4Y€HUS HAMEPEHUI

20. UccnenoBanus xuzHeHHoro nukia topapa (PKL[T) Ha peiHKe, 0cOOEHHOCTEH MapKeTHHIa Ha
paszubix craausx XKIT

21. Coop unpopMau 0 MpojaKax ToBapa U MPUOBUIH 3a PAL JIET, TpaduuecKuil aHaiu3 uHpOop-
Manuu

22. UccnenoBanre (pyHKIIMOHAIBHBIX XapaKTEPUCTUK TOBApOB, €ro Jn3aifHa, YIIaKOBKH, TOBAPOB-
aHaJIOTOB, TOBApPOB KOHKYPEHTOB, UX COOTBETCTBHSI 3alIpocaM MoTpeduTenei

23. HccnenoBaHue OTHOIICHUS MOTpeOUTENedl K TOBApHOMY AaCCOPTUMEHTY MPEANPHUSTHS, €ro
OTIEJIBHBIM TOPTOBBIM MapKaM

24. ®opMHpOBaHUE TOPrOBOI'O ACCOPTUMEHTA MPEANIPHUATHS HA OCHOBE IIPOBEJEHHOIO HCCIIEI0BaA-
HUSL.

25. VI3yueHue CIoKUBLIMXCS PHIHOYHBIX LIEH, [IEHOBOM MOJIMTUKHA OCHOBHBIX KOHKYPEHTOB

14.1.3. Tembl JOMAIIHUX 3aJaHAK

OcHOBHbBIE KOMIIOHEHTBI MapPKETUHIOBBIX MCCIIEIOBAaHUI: PHIHOK, TOBAp, OTPEOUTENHN, KOHKYPEH-
ThI, IICHbI, TOBAPOIIPOIBUKEHNE, KOMMYHUKATUBHBIE CBSI3U, BHYTPEHHsIS cpenia, nocpeauku. Crenuduka
JUISL pa3JIMYHbIX OTPACIIEBBIX PHIHKOB

Omnpenenenre NOTPeOHOCTH B MAPKETUHIOBOM HCCIIEIOBAHUU: BBISBJICHUE CUMIITOMOB, OIpe/iee-
HUEe 0a30BbIX MPOOIEM, U3JI0KEHUE TTPOOIIEMBI UCCIICIOBAHUS.

Onenka 3(pPeKTUBHOCTH MApPKETUHIOBBIX UCCIIEIOBAHUI

HcTOYHUKYM EpBUYHON U BTOPUYHON MapKETUHTOBOM MH(OpMaLuu (C y4eToM crelu(pUKu uccie-
JyeMbIX PHIHKOB)

Pa3paboTka BIOOPOYHOIO MJIaHA U OlpeseieHre 00beMa BEIOOPKH I KOHKYPEHTHOTO UCCIIE0-
BaHUS

CyimHoCTh MeTo/1a HabI0IeH!US], €r0 OpraHU3al|sl, BO3SMOKHOCTH M OTPaHUYEHUS

CyIIHOCTh M 0COOEHHOCTH METO/1a JIMYHBIX U INTYOMHHBIX MHTEPBbIO, IPOLIEYPa IPOBEACHUS

Bunel rectupoBanus TectupoBanue B Xo/ie NTyOMHHOTO HHTEPBbIO

AHKeTHbIE OIPOCHl Kak MeToJl cOopa MH(OpMAIMK: MpoLexypa pa3paboTKa aHKET; THUIBI BOIIPO-
coB. [IpuHIHIEI M3MepeHus U mKanupoBanus. LIkams! 11 n3MepeHus.

OcHoBHBIE (PaKTOPBI, ONPEIEISIONIUE TOBEICHHE MOTPEOUTENeH ¢ ydeToM crielu(UKU phIHKa
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W3yyeHne cUCTEMbl LIEHHOCTEH U YPOBHS YJOBJIETBOPEHHOCTH 3aIPOCOB OIPEACTICHHON TPYIIIBI
notpedureneil BeisiBienrne nodyaureabHbIX (GaKTOPOB, KOTOPHIMU PYKOBOJCTBYETCS IIOKYIATENb MIPH BbI-
Oope ompeneneHHoro ToBapa

N3ydyenne o0beMOB IOTPEOJICHUS, YACTOTHI OKYIKH M ()aKTOPOB (110 BBIIAHHOMY 3aJJaHUIO)

ITporano3upoBaHue cripoca MOKyNareiael Ha OCHOBE U3Y4YE€HHsI HaMEpPEHUM (110 BBIJAHHOMY 3a/a-
HUIO)

HccnenoBanue JOSIIBHOCTH MOTpeOUTENEeH U €e BIUSHHS Ha JIOJI0 MPEeINpUsATHs Ha PHIHKE (I10
BBIJJAHHOMY 3aJIaHHIO)

C6op unpopmanuu o npojakax ToBapa M NpUOBUIM 3a psf JeT, Tpapuueckuil ananus nHpopma-
1uu ((TI0 BBITAHHOMY 3a/IaHHIO)

HccnenoBanue (hyHKIMOHATIBHBIX XapaKTEPUCTHK TOBAPOB, €TO JHM3aifHa, yIIaKOBKH, TOBAPOB-aHa-
JIOTOB, TOBApPOB KOHKYPEHTOB, MX COOTBETCTBUS 3alpocaM MOTpeOuTeNel; aHaan3 BOCIPUHIMAEMOro Ka-
4YecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH TOBapa (10 BBIJAHHOMY 33/1aHUIO)

Onpenenenue GakTopoB ycrexa HOBOTO ToBapa. OmnpeaeneHre HalpaBieHUH COBEPIICHCTBOBAHMS
HOBBIX TOBAapOB V3ydeHue CIIOKUBIIMXCS PHIHOYHBIX 1I€H, IICHOBOW MOJUTHKH OCHOBHBIX KOHKYPEHTOB
(TI0 BBITAHHOMY 3aJIaHHUIO)

[To3unnonupoBaHue ToBapa MPEANPUATHS OTHOCUTENFHO TOBapa KOHKypEHTa (110 BBIJAHHOMY 3a-
JTAHUIO)

Bri6op meTona cObITa, orieHKa 3((EeKTHBHOCTH BHIOPAHHOTO METO/A (110 BBLAAHHOMY 3aJIaHHIO)

14.1.4. Tembl 0IPOCOB HA 3aHATHAX

MapkeTuHI: IPUHLIKIBL, 1IeIU U 3a7aud. OCHOBHBIE KOMIIOHEHTHI MAPKETUHIOBBIX MUCCIIEOBAHUI!
PBIHOK, TOBap, MOTPEOUTENHN, KOHKYPEHTBI, LIEHbl, TOBAPOIIPOABUKEHNE, KOMMYHUKATUBHbIE CBSI3HU, BHY-
TPEHHSIA CPEAA, NOCPEIHUKHU.

MecTo MapkeTHHra B IPOU3BOACTBEHHO-XO3SIICTBEHHON NesATeNIbHOCTH mpennpusitus. CBa3b ¢
IIPOYMMH aCIEKTAMU JEATEIbHOCTH KOMIIAHUU.

3HAYMMOCTh OpPraHMU3alMKU U MPOBEIECHUS MApKETUHTOBBIX MCCIEAOBAaHUM, UX BHUJbI (ITOMCKOBO-
pa3BelouHbIe, ONMUCATEIbHbIE U Kay3albHbIE); crienu(uKa pemaeMbix IpodaeM; KaOUHETHbIE U TOJIEBbIE
uccienoBanusa. Bo3aMOXHOCTH U orpaHUYeHUs] KOJMUYECTBEHHBIX M KaYECTBEHHBIX HccienoBanuidl. Onpe-
JiefieHHe MOTPEOHOCTH B MAapKETMHIOBOM HCCJICZIOBAaHUM: BBISIBJICHUE CUMIITOMOB, OIpezeseHre 0a30BbIX
po0seM, U310KeHUE POOJIEMBbl UCCIIEN0BaHMSL. DTallbl MAPKETUHIOBOI'O UCCIIEIOBAHUSA: TIOCTAHOBKA 3a-
Jlad MCCJIEJIOBAHNS, IUITAHUPOBAHUE UCCIIEOBAHMNS, ITOArOTOBKA K MCCIIE0BAHUIO, pealln3alus UCCie10Ba-
Husl, 00paboTKa U aHaiIu3 UHPOPMAIMH, TOATOTOBKA OTYETa U MPAKTUYECKUX PEKOMEHIAIil; OlleHKa 3¢ -
(EeKTUBHOCTH MapKETUHIOBBIX HCCie10BaHUHN. MIcTOUHNKN MHPOpMAITIH

OcHOBHbIE 3374 U 3Tallbl IPOEKTUPOBAHUA. XapaKTepUCTHKa MH(pOpMalMU, coOupaeMon ais
(YHKIMOHUPOBAHMS CUCTEMBI C y4eTOM noTpeOHocTel npeanpusatus. Onpenenenue Tuna TpedyeMon uH-
dbopMaly U UCTOYHUKOB ee mosryueHus. IlepBuyHas u BTopuuHas MapKeTUHroBas MHGopMaus, ee J10-
CTOMHCTBA U HEAOCTATKU. VICTOUHMKM NMEpBUYHON M BTOPUYHON MapKeTHMHroBoM mHpopmanuu. Mapke-
TUHTOBBIA KOHTPOJIJIMHI 1 MOHUTOPHHT. [IoHsATHE 0 MapKeTHHroBoW pa3Beake. VICTOUHUKYM CTaHIapTU3H-
POBaHHON MapKeTUHIoBoW MH(pOpMaruu. Vcronb30BaHle HHTEPHET-TEXHOIOTUI IpU cOOpe MapKEeTHHIO-
BOIl nHpopmaru. Beibopounslit Meton coopa nuHpopmarnuu. Pazpaborka BbIOOpOUHOTO IJ1aHa U OTpesie-
JeHue oobema BbIOOpkH. KonnyecTBeHHas M KaueCTBEHHAs PENPE3eHTaTUBHOCTh BBIOOPKU. MeToibl (op-
MHUpPOBaHUSl CTPYKTYpbl BBIOOPKHU: HecIydyailiHble, ciay4yaiiHble CcrocOObl, MHOTOCTYIIEHYAThle BBIOOPKHU.
KauecTBeHHble MeTO/bI cOOpa AaHHBIX: HAOIIONEHUS, UHTEPBbIO, (hOKyc-rpymnmbl, TecTupoBanue. Cymi-
HOCTb METO/Ia HaOJIIOJICHNs, €T0 OpraHu3alus, BO3MOKHOCTH U orpaHndeHus. CylnHOCTh 1 OCOOEHHOCTH
METO/1a JIMYHBIX U NIyOMHHBIX HHTEPBBIO, IIpolieypa nposeaeHus. CylmHocTh MeToAa (pOKyCHpOBaHUs B
rpymmne: opranu3anus GoKycHpoBaHUs B TpyIIe, BO3SMOXKHOCTH U OrpaHUYEeHUs MeToaa. Buabl Tectupo-
BaHus1. TecTupoBaHue B Xo/e ITyOMHHOrO HHTEPBbIO. CYIIHOCTh HKCIIEPUMEHTA, €r0 MOATOTOBKA U IPO-
BEJICHME, 3aMep IoKa3aTesed, aHaIUTHUYeCcKUil sTarn. BO3MOXHOCTM M OrpaHUYEHUs HKCIEPUMEHTA.
AHKEeTHbIE ONpOChl Kak MeTox cOopa MH(popMauuu: npoueaypa pa3paboTkKa aHKET; TUIIbI BOIIPOCOB.
[Tpunumnb! u3mMepenus U mkanupoBanus. Lkansl A uamMepenus.

OcHoBHBIE (haKTOPBI, ONpeeIsAoLIMe oBeAeHne noTpeduTeneil. Hanpasnenus nzyueHus norpe-
oureneil. M3yuenue oTHoueHU noTpeduTeneil K TopropoMy npeanpusTuio. Msmepenne oTHOMIEHUH 1Ty -
TEM IpPsIMOW ITOCTAHOBKU BOIPOCA U C HUCIIOJIB30BAHUEM DPA3NIMUHBIX LIKAJI: IIKAJbl MOPsKA, MIKabl P.
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Jlaiikepta u ap. MccienoBanue 0CBEIOMICHHOCTH MOTpeOUTENe 0 MapKax TOBApOB, MOTPEOUTEILCKUX
MPEANOYTCHUN U aCCOIMATUBHBIX CBS3EHM C MapkaMu. V3ydeHue cucTeMbl LIECHHOCTEW U YPOBHS YAOBJIC-
TBOPEHHOCTH 3alpOCOB noTpeduteneil. M3ydenue mnporecca coBepiieHus OKYNKH. BrisiBienne moOymu-
TEJIBHBIX (DAKTOPOB, KOTOPBIMU PYKOBOJCTBYETCS MOKYIAaTeNlb MpH BbIOOpe ToBapa. CermeHTanus norpe-
OuTenell Ha OCHOBE MCCIEIOBaHMs NoBeAeHUs. V3yueHne o0beMOB MOTPEOICHUS, YAaCTOThl TOKYIKH U
(bakTOpOB, OKA3bIBAIOLIMX Ha HUX BiaMsHUE. MccnenoBanus mokynarenbckux HaMmepeHudt . IIpornosupo-
BaHME CIIpOca MOKyIaTesiei Ha OCHOBE M3yYeHHsI HaMepeHui. VcenenoBanue JOsSIIbHOCTH OTpeOUTENeH
Y €€ BIIMSHUS Ha JIOJII0 MIPEAIIPUITHS Ha PBIHKE.

HccnenoBanus sxu3HeHHoro nukia toBapa(DKLIT) na pbiHKe, 0COOCHHOCTEH MapKeTHHra Ha
passbix cragusax KIT. Coop mabopmammm o mpomaxax ToBapa M NMPUOBLIN 3a Pl JET, rpadudeCKuit
aHanu3 uHpopmanun. VccrnenoBanue GyHKIMOHATIBHBIX XapaKTEPUCTUK TOBAPOB, €r0 JM3aifHa, yIaKOB-
K{, TOBapOB-aHAJIOrOB, TOBAPOB KOHKYPEHTOB, X COOTBETCTBHUS 3alpocaM MOTpeOuTeNei; aHaau3 BOC-
NPUHUMAEMOT0 KayecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH ToBapa. MccienoBaHHe YpOBHs cCepBHCA.
HccnenoBaHue OTHOLIEHMs MOTpEeOUTENEH K TOBAPHOMY aCCOPTUMEHTY NPENIPUATHS, €ro OTAEIbHBIM
TOProBBIM MapkaM. OmpeieieHue MepCeKTUBHBIX 3alPOCOB NMOTpeOUTENel K Ka4eCTBY TOBapa, TOPrOBO-
My aCCOPTHMEHTY npeanpusatus. M3ydenue HoBoro toBapa. OCOOEHHOCTH METOAMKU HM3YY€HHUs HOBOTO
toBapa. OnpezneneHue (HakTopoB ycrexa HOBOro ToBapa. OmpeneneHne HanpaBJIeHHH COBEpIICHCTBOBA-
HUS HOBBIX TOBapoB. POpPMUPOBAaHUE TOPrOBOIO aCCOPTHUMEHTA NPEANPHUATHS HA OCHOBE IIPOBEACHHOIO
uccienoBanusa. KoppekTupoBka TOBapHOTO aCCOPTUMEHTA HA OCHOBE MPOBEACHUS IKCIEPUMEHTOB. Poib
MapKETHHIOBBIX UCCIIEI0OBAaHUH B IIpolecce 1IeH000pa3oBaHus. M3ydeHne ClnoXuBIIMXCsS pIHOYHBIX LIEH,
[IECHOBOM MOJUTHKH OCHOBHBIX KOHKYpEHTOB. MccienoBaHnue 3aTpar, CBA3aHHBIX C pa3pabOTKOM, MpOU3-
BOJICTBOM U COBITOM TOBapa. YCTAHOBJIEHUE LIEHBI C YY€TOM BOCHPHUHUMAEMON IIEHHOCTH TOBapa, IuiaTe-
KECTIOCOOHOCTHU MOTpeOUTENIe. YyBCTBUTEIBHOCTH PHIHKA K IIeHe. BrIOOp cTpaTeruu ieHooO0pa3oBaHUs
¢ ydeToM nener npennpuarud. [lo3nnuonnpoBanne ToBapa NPEANpPUATHS OTHOCUTEIIBHO TOBapa KOHKY-
peHTa.

Opranmzanys cOITOBON MOMUTHKHA. BeIOOp MeToma cOpiTa, omeHka 3pPEeKTUBHOCTH BHIOPAHHOTO
meTona. [lonuTrka NMpoABIKEHHUS U TOBApOABIKEHUSA. AHanmu3 u o0oOmenune nH(popMaiyy, BeIpaboTKa
MapKETHHIOBBIX PEIIECHUN

Pr1HOYHASI KOHBIOHKTYpA, LIEJIU U METOJIbI €€ U3ydeHMsl. OlleHKa TEHAEHIUN 1 YCTOMUYNBOCTH pa3-
BUTHSI PBIHOYHOW KOHBIOHKTYpBI. OnpeneneHne (pakTopos, BIUSAIOIINX HA PIHOUHYIO cuTyaruio. Mccie-
JIOBaHUE TUHAMUKHU U CTPYKTYPHI JOXOIOB IENIEBBIX MOTpeOUTENeH, OLEHKAa BIUSHHUA WHQISAIIUOHHBIX
OKMJIaHUH Ha moBeneHue notpedurend. VccnenoBanue oTpacieBoll AMHAMHUKH MPOJAXK, AOJIU MPEIIpUsi-
THUS M €70 OCHOBHBIX KOHKYPEHTOB Ha pbIHKE. AHaJIN3 cOaTaHCUPOBAaHHOCTH, CE30HHOCTH U IIUKJINYHOCTH
pa3BuTHA pbiHKa. OLIEHKA TEKYLIEro (pealbHOro) Cnpoca U MOTeHIMalla phIHKA U MOTEHIMaIa CObITa IIPo-
JYKIUU Opeanpuatus. MeToasl OonpeaesieHnss eMKOCTH pblHKA. OlLieHKa YPOBHS KOHLEHTPALUU, KOHKY-
peHuuu, 6apbepoB BXoJa (BbIX0/1a), MH/IEKCA PA3BUTHUS PhIHKA U JIP. KIFOUEBBIX PHIHOYHBIX IIOKa3aTeleil.

N3yyeHue cTpaTervii KOHKYpPEHTOB, UX CHJIBHBIX U CIAObIX CTOPOH B IPOIECCE MPOBEACHUS PhI-
HOYHOTO HccaenoBanus. CerMeHTanus pplHKA, TIOUCK HOBBIX PBIHOYHBIX CETMEHTOB HA OCHOBE MCCIIEO-
BaHMsI MOTHBOB ITOKYIIOK U HEYIOBJIETBOPEHHBIX MoTpeOHOCTel. OleHKa MPHUBIEKATEIbHOCTH PhIHKA U
BO3MOXKHOCTH BBIXOJIa HA HOBBIE PHIHKH. BBIABICHHE KIIIOYEBBIX (PAKTOPOB ycCIlieXa U PIHOYHBIX PUCKOB.
DopMHUpPOBAHNE MAPKETUHIOBBIX PELICHUN KOMIIAHUH.

Knaccugukanust nporHo3oB pa3BUTHs pblHKA. [IocTpoeHMs clieHapueB pa3BUTHUS PHIHOYHBIX CO-
ObITHi. MeTo/Bl TPOTHO3UPOBAHKSI OCHOBAHHBIC HAa aHAJIM3E AMHAMHUYECKUX PSIOB: SKCTPANosus (1o
CPEIHUM TeMIaM POCTa/ CHWXKEHMs, METOAOM aHAJUTUYECKOrO BBIPABHMBAHUS, HA OCHOBE B3aHMOCBS-
3aHHBIX PAZOB AMHAMUKY ). MeTObI MPOrHO3UPOBAHMSI HA OCHOBE aHAIN3a (DaKTOPOB, BIUSIONIMX HA PbI-
HOYHYIO CUTYaLUIO; C Y4ETOM KO3()(PUIIMEHTOB 3IACTUYHOCTH; C UCIOJIb30BAHUEM MHOTO(AKTOPHBIX KO-
HOMHKO-MaTeMaTHUECKUX Mojiesiel. MeTon sKkcnepTHBIX orleHOK. OOpaboTka M aHaIu3 JaHHbIX, TOITyYeH-
HBIX 10 pe3yJbTaTaM PbIHOYHOIrO uccienoBaHus. OCHOBHBIC METO/Ibl aHAIM3a MH()OPMAIMU: JECKPUIITHB-
HBIH aHanu3, (akTopHbIi aHanu3. IlogrotroBka u odopmieHrHe OT4eTa O MPOBEACHHOM HCCIECIOBAHUM.
DopMuUpOBaHHWE MAPKETUHIOBBIX PEIIEHUN KOMITAHUU.

14.2. TpeOoBaHUS K OLIEHOYHBIM MaTepPHAJIAM VISl JIUI] ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMMU
310POBbSl 1 HHBAJIH/I0B
s aui ¢ orpaHMYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBBSI M MHBAJIUIOB MPEITyCMOTPEHBI TOMOTHH -
TEJIbHBIC OLIEHOYHbIE MaTepUalIbl, IEPEUCHb KOTOPBIX yKa3aH B Tabmuie 14.
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Ta6mx1ua 14 — I[OHOJIHI/ITGJIBHLIG MaTCpuajibl OLUCHUBAHUSA IJId JIUL C OrPpaHUYCHHBIMU BO3MOXKHOCTAMU

3JI0pPOBbsI 1 HHBAJIHJIOB

Kareropuu
00y4arommxcs

Bup! JONOTHATEBHBIX OIEHOYHBIX
MaTepuaioB

@®opMBI KOHTPOJISL U OI[CHKH
pe3yabTaTOB 00yUCHUS

C napyueHusMu
ciyxa

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOThI

[IpenMy111eCTBEHHO MMChMEHHAs
IIPOBEPKa

C HapymeHHIMHU
3peHus

CobecenoBanue 1Mo BOIpOcaM K 3a4eTy,
OIIPOC 0 TEPMHHAM

[TpenMyIIeCTBEHHO yCTHAs IPOBEPKa
(MHIUBUYaTbHO)

C napyueHusmMu
OIIOPHO-
JIBUTATEITLHOTO
armapara

Perienue qucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE PA0OTHI, MUCbMEHHbIE
CaMOCTOSITeNIbHbIE PabOThI, BOIIPOCHI K
3a4eTy

HpeI/IMyIJ_[eCTBCHHO JAUCTaHIIMOHHBbIMHA
METOAAMU

C orpaHUYEHUSIMH I10
00LIEMETUIIMHCKUM
MOKA3aHUSIM

TecTbl, MICEMEHHBIE CAMOCTOSTENTLHBIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI, YCTHBIE OTBETHI

[IpenmyriecTBEHHO TPOBEPKA
METOJIaMU UCXOs U3 COCTOSIHUS
o0ydJaromierocst HA MOMEHT ITPOBEPKHU

14.3. MeTroauyeckue peKOMEHIAUMHU 110 OLEHOYHBIM MATEPHAIaM JIsl JIML C OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

Jnis M ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAJTUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUI OLIEHOUHBIX CPEJICTB, @ UMEHHO:

- B IeyaTHou (opme;

- B IIeyaTHO! (hopMe ¢ YBETHMUYEHHBIM IPUPTOM;

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABIICHUE 3a/laHUs C UCTIOJIb30BAaHUEM CYPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
HOJrOTOBKY OTBETOB Ha KOHTPOJIbHBIE BOIPOCHL. [l TaKUX 00y4aroIuXcs peycMaTpuBaeTCsl JOCTYII -
Has popmMa mpeoCTaBICHHS OTBETOB HA 3a/1aHUs, @ IMEHHO:

- IUCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMIIBIOTEPE;

- HabOp OTBETOB C UCIOJIb30BAaHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tponienypa ornieHHBaHUs pe3yIbTAaTOB OOYYEHMs JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl M1 MHBAIHJIOB IO JUCUUIUIMHE TPEIyCMaTPUBACT MPEAoCTaBIeHne HHpopManuy B popMax, aaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 3A0POBbS M BOCIPUATHS HH(POpMALIUK:

JL1s1 i1 ¢ HApYIIEHUSIMH 3PeHust:

- B (hopMe 3NIEKTPOHHOI'O TIOKYMEHTA;

- B IIeYaTHO! (hopMe yBEIMUEHHBIM HIPUPTOM.

JList JiM1 ¢ HapyLIeHUusIMH CJIyXa:

- B (hopMe INIEKTPOHHOIO IOKYMEHTA;

- B Me4aTHOU (opme.

JLst M1 ¢ HapyLIeHUsIMY OIIOPHO-ABUTaTeJILHOIO0 annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

ITpu HEoOXomUMOCTH /TS JIUL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUIOB IpOILIE-
Jypa OILICHUBAHUSI PE3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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