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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHpOBaHUE Y CTYICHTOB IEIOCTHOTO CUCTEMHOTO MPECTABICHUS 00 YIIPaBICHUU Kaue€CTBOM
KaK COBPEMEHHOW KOHLICTIMU YIpPaBIEHUS, a TAaKKe YMEHHI U HAaBBHIKOB B OOJIACTH yNpaBJICHHs Kade-
CTBOM MPOAYKIIHH, YCIYT, pa00T OTEUECTBEHHBIX MPEANPUATAN U OpTraHU3AII.

1.2. 3amaum AMCHUIIIMHBI

—  OBJIAJICTh TEOPETUYCCKUMHU OCHOBAMH M MPUHITUIIAMH MEHE/PKMEHTA KaueCTBa;

—  U3y4YuTh HamboJiee CYIICCTBCHHBIE 3aKOHO/IATEIILHBIC U OPTaHU3AIIMOHHBIE OCOOCHHOCTH Me-
HeIKMEHTa KadecTBa B Poccuy;

—  W3YYHTh OCHOBHBIC NMPHHIIUIBI TOCTPOCHUS CUCTEMbl MEHEDKMEHTA KauyecTBa Ha MPEIIPHs -
THY,

—  Hay4YHWThCS UCIOJIB30BaTh MHCTPYMEHTHI MCHE/DKMEHTA KayecTBa B MPOGECCHOHAIBLHOMW Jes -
TENHHOCTH.

2. MecTo nucuuiiiuebl B cTpykrype OIIOII
Juctumnuna «Ynpasienue kadectBoMm B mpoekte» (b1.B.O/1.12) otHocutcsa x Gmoky 1 (Bapua-
THBHAS YacTh).
[TpenmecTBYOUMME JUCHUILTUHAME, (DOPMUPYIOLTUMHI HavaIbHbIC 3HAHUS, SBISIOTCS: YTpaBie-
HUE MPOEKTaMHU.
[Tocnenyromumu TMCUUIIMHAMY SABIIAIOTCA: bu3Hec- niaHupoBaHue.

3. TpeGoBaHus K pe3yJbTaTaM OCBOCHUS JUCHHUIIMHBI

[Iporecc n3yueHust TUCIUILIMHBI HAMpaBlieH Ha (OPMHUPOBAHUE CIAEAYIOMNUX KOMITETCHITHN:

— OIIK-6 BmameHueM MeToJaMH TPUHATHS PEIICHWN B yMPABICHHH OINEPAIMOHHOW (TPOU3-
BOJICTBEHHOM ) JIEATEITLHOCTHIO OpPTaHU3AIU;

— IIK-8 BiameHuemM HaBBIKAMH JOKYMEHTAJIBHOTO O(hOpPMIIEHUS PEIlIeHUH B YIIPAaBICHUU Omepa-
LUOHHOW (MPOU3BOACTBEHHOM) AEATEIHLHOCTH OpPraHU3alUN MPU BHEAPEHUHU TEXHOJOTUYECKHUX, MPOIYK-
TOBBIX UHHOBAIIMH WJIM OPraHU3alMOHHBIX U3MEHEHUH;

B pesynbrare u3ydeHus: IUCIUTUITMHBI 00YYarOIIUNACS JOKEH:

— 3HATh OCHOBHBIC TMOHATHS YMPABJICHHUS] KAUYECTBOM, Pa3JIMYHBIC BHJBI CHCTEM OOCCICYCHHS
Ka4ecTBa B OpraHU3allii; TEOPETHUECKHE MOJIOKEHUS JOKYMEHTAILHOTO 0()OPMIICHHS PEIICHUI B yIIpaB-
JICHUY OTIEPAITMOHHON (MMPOU3BOACTBEHHON) NEATEILHOCTHIO; CYIIIHOCTh M MEXaHU3MbI yIIPABIICHUS Kayde-
CTBOM IIPH OCYIIECTBICHUN UHHOBAIMOHHOW JIEATEIbHOCTH; COBPEMEHHBIE METOIbI KOHTPOJISI, IPOTHO3M -
pOBaHUS M 00€CTICUeHHUSs 3aJaHHOTO YPOBHS KaueCTBa MPOU3BOJICTBEHHON, OPTaHU3aIlMOHHOW WHHOBAIIH -
OHHOM JIeATEIHHOCTH.

—  yMeThb HCIOJIb30BAaTh METO/Ibl OLICHKH YPOBHS Ka4yeCTBa MPOIECCOB MPOU3BOICTBEHHOM U OP-
raHW3allMOHHOW JESTEIbHOCTH; MPUMEHSATh CTAaTUCTUUYECKUE METOAbl U3MEPEHHUS M YIpaBICHUS Kaue-
CTBOM JUISI aHAJIM3a POOJIEM | IMOMCKA MX PEIICHUS; IPUMEHSATh METOIbl YIIPABICHUS KAYeCTBOM OpPTaHHU-
3aIllMOHHOM, TIPOM3BOJICTBEHHON W MHHOBAIMOHHOM JIEATEILHOCTH; pa3padaTbiBaTh MEPOIPHUATHS IO JI0-
KYMEHTAJILHOMY O(GOPMIICHHUIO BHEAPEHUS TEXHOJIOTUYECKUX, MPOMYKTOBBIX MHHOBAIIUN WJIM OpraHu3a-
LIUOHHBIX M3MEHEHMI; penaTh MPaKTUUYECKUE 3a/1a4d M0 YIPABJICHUIO KAY€CTBOM B MPOU3BOJICTBEHHOM,
OPraHU3alMOHHON MHHOBALIMOHHOM €SI TEIbHOCTH.

—  BJAJeTh KaTeropuajibHbIM alnapaToM yNpaBIeHUsS KaYECTBOM IPOU3BOJCTBEHHON U OpraHu-
3aI[MOHHON JIEATEIbHOCTH; METOJMKON pacyeTa OCHOBHBIX YKOHOMHYECKUX IOKa3aTeseil kauecTBa opra-
HU3AIIMOHHOW W TIPOW3BOJICTBEHHOH JESITEIIBHOCTH, HaBBIKAMU OOOCHOBAHUS U JIOKYMEHTHPOBAHHS BHE-
JPEHUS] TEXHOJOTUYECKUX, MTPOAYKTOBBIX MHHOBAIIUN UM OPraHU3aIMOHHBIX U3MEHEHUMN; HABbIKAMU pa-
0O0TBHI C PKOHOMHUYECKOHW JUTEpaTypol, HHPOPMAITMOHHBIMA WCTOYHUKAMH, Y4€OHON M CIIPaBOYHOM JIHU-
TEpaTypoii 1Mo mpobdiaemMamM yrnpaBICHHS KAYeCTBOM.

4. O6beM IMCUMIJIMHBI M BU/ABI Y4e0HOI padoThI
OO01ast TpyI0EMKOCTh JUCHUILUINHBI cocTaBisieT 4.0 3aUueTHBIX eIMHMILIbI U IIPECTaBIeHa B Ta0Ouu -
ue 4.1.
Tabmuna 4.1 — Tpy10eMKOCTh AUCITUILUIMHBI

Bunb! yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl
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6 cemecTp

AynuTtopHble 3aHATUSA (BCETO) 54 54
Jlexuun 36 36
[IpakTnueckue 3aHATHS 18 18
CamocTosiTenbpHas paboTa (Bcero) 54 54
[TpopaboTka JICKIIMOHHOTO MaTepHraia 28 28
[ToaroroBka K MpakTUYECKUM 3aHATUSAM, CEMUHApaM 26 26
Bcero (0e3 ax3aMeHa) 108 108
TToaroroBka u caada dK3aMeHa 36 36
OO6m1ast TpyI0€MKOCTb, 4 144 144
3aueTHble EquHuIb 4.0 4.0
5. Coaep:xanue TUCUMILIIHHBI
5.1. Pa3nesbl AMCHMILIMHBI M BUABI 3aHATHI
Paznensl mUCIUIUTAHEI ¥ BUBI 3aHATHH IPUBEICHBI B Tabmmiie S.1.
Tabmua 5.1 — Pasgens! fUCHUILIMHEL U BUABI 3aHSITHI
Bcero
4acoB
[Tpak. Cam. dopmupyembie
HasBanus pa3nenoB TUCHUTLTAHB Jlek., 4 (6e3
3aH., 4 | pa0., u KOMIIETEHIIUN
9K3aMEH
a)
6 cemecTp
1 KauecTBO Kak 3KOHOMUYECKAs] KAaTErOpHsl U 4 0 4 8 OIIK-6, [1K-8
00BEKT ympaBlIeHUs
2 TeopeTrueckue U HCTOPUUECKUE ACTIEKTHI 4 2 8 14 OIIK-6, I1K-8
yIpaBIeHHs KAYeCTBOM
3 OyHKIMM YIIPABJICHUS KAUECTBOM B Opra- 4 4 10 18 OIIK-6, ITK-8
Huzanuu. OakTopel, 00eCTICUNBAIOIIIE Kave-
CTBO.
4 HopmaTtuBHO-IIpaBOBOE 0OECTICYeHUE Kaye- 4 4 8 16 | OIIK-6, ITK-8
CTBa B OpraHu3aluu
5 MeToapl 1 CUCTEMBI YIIPaBJIEHUS KAY€CTBOM 6 0 4 10 OIIK-6, ITK-8
B OpraHua3luu
6 HCTpyMEHTBI KOHTPOJISI KauecTBa 8 4 10 22 OIIK-6, [1K-8
7 OCHOBHBIE MOHSTHSI KBAIUMETPUHU 6 4 10 20 OIIK-6, I1K-8
Hroro 3a cemectp 36 18 54 108
Hroro 36 18 54 108
5.2. Conep:xanue pa3aejioB IMCHUILIHHBI (110 JIEKIASIM)
CopeprkaHue pa3aesioB TUCHUTLINH (TI0 JIEKIUIM) PUBEICHO B TabmmIe 5.2.
Tabmuua 5.2 — ComeprkaHue pa3ienaoB TUCIUILIKH (TI0 JIEKITHSIM)
Copneprxanue pas3zieno c o | Tpynoemkoc Do eMbIe
Haspasus pasienon JepKaHUe Pa3IesioB JUCHUTUTHHBI (1 PYIOEMKOCT, PMHUPYEMBI
JICKITUSIM) q KOMITETEHIIUU
6 cemecTp
1 KagecTBO Kak [TonsTre kauyecTBa. 3HAUCHUE TTOBBIIIICHUS 4 OIIK-6, T1IK-8
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SKOHOMHUYECKAs kadecTBa. KauecTBo Kak 00BEKT ympasiie-
KaTeropusi 1 00beKT HUs. DBOJIIOLINSA B3IJI]10B Ha KayecTBo. I1o-
YIPABJICHUS HSITUE CTaHJAPTU3ALNUU U CePTUDUKALIUY.
Hroro
2 TeopeTtnueckue u OcHOBHBIE 3Talbl pa3BUTHS 1EATEIBHOCTU OIIK-6, I1K-8
HCTOPUYECKHUE ACTIEKTHI | 110 yIpaBieHuto kadecTBoM B Poccun. Cu-
ynpasieHus kauecTBoM | ctembl kauectsa: BUIL, KAHAPCIIU, CBT,
HOPM, KC VYKII, nocTonHcTBa 1 HEAOCTAT-
ku. Teopus U pakTHUKa 3apyOeKHOTO YIIPaB-
neHus kadectBoM. Monenu: @elirenbayma,
Jxypana, Jlemunra, Tarytu. CoBpeMeHHbIE
HaNpaBJICHUs Pa3BUTHS KOHILIETILIUU yIIPaB-
JIEHWS KaYECTBOM. 3BE3/1bl KAUeCTBa.
Hroro
3 OyHkuun [punnunst Jlemunra. O0miecucTeMHbIe OIIK-6, I1K-8
yIpaBIeHHs KA4eCTBOM | MPUHIUMBL. OO1ue GYyHKINN yTIPaBICHUS
B OpraHM3aI1H. Ka4eCTBOM: IJIAHUPOBAaHUE, OpraHu3alus,
DaKTopHI, MoTuBaIus, KoHTpoJib. [lukn Jemunra. Cre-
o0ecrneunBaronme [[MaJIbHbIE IPUHIUIIBI YIIPABICHUS Kaye-
Ka4eCTBO. ctBoM. [loacucremsel ynpaBieHus kade-
cTBOM. IleTns u ciupans ynpasieHUs Kaue-
cTBOM. CHUCTEMHBIN M MPOLIECCHBIN MOAXO0IbI
K YIPaBJICHUIO KAYECTBOM.
Hroro
4 HopmaTuBHO- TexHUYecKue periaMeHThI: IOHITHE, BUABI, OIIK-6, ITIK-8
IpaBoBOe 00eCTIeYeHUE | TOPSAJOK Pa3pabOTKU U MPUHATUS. MexTy-
KauecTBa B Hapoanble crangapTel MCO cepun 9000 u
OpraHu3aIu 10006.
Hroro 4
5 Metonb! u cuctembl | Kimaccudukanus 3arpar Ha kadecTBo. O1ieH- OIIK-6, IT1K-8
YIPABJICHUS KAYE€CTBOM | Ka 3aTpaT Ha KauecTBO. CoaepxaHue u Cyul-
B OpraHHUa3I1H HOCTb TEXHOJIOTMYECKOr0, CTATUCTUYECKOTO
1 SKOHOMHUYECKOI'0 METOOB YIIPaBJICHUS Ka-
YECTBOM.
Hroro 6
6 NHCTpyMEHTHI OneHka KadyecTBa MpoLECCOB, TPOAYKIUH. OIIK-6, ITIK-8
KOHTPOJISI KayecTBa N3meputenbHbIil METOJ, pErUCTPALIMOHHBIN
METO/I, OpPraHOJIEeNTUYECKUNA METO/, pacyeT-
HbIM MeTOA. TpaauiMOHHBIN, SKCIIEPTHBIA U
COIIMOJIOTHYECKUI METOJIBI.
Hroro 8
7 OcHOBHBIC TTOHATUSI | BO3HWKHOBEHME HayKH 00 OIEHKE KauecTBa. 6 OIIK-6, TTK-8
KBIUMETPUU KBanumerpus xak Hayka, €€ pojib, METOJbI U
00J1acTH MPaKTUYECKOTo MpUMeHeHus. Me-
TOJIOJIOTHS OTIPENICTICHMSI U OLICHUBAHUS Ka-
YecTBa
Hroro 6
Hroro 3a cemectp 36
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5.3. Pa3nenbl JMCHMILVIMHBI M MEKIMCUMILIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (MPeAbl Ty IIUMH)
U o0ecrieynBaeMbIMH (MOCJIEAYONIUMH) TUCHUIIHHAMU

Paznmenpl MUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAOIIMMHU (TIPEABIAYIIIUMH) U
obecrieunBaeMbpIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAME TIPEICTAaBICHBI B TabuIe 5.3.
Tabmuua 5.3 — Pa3nenbl AUCIUTUTHHBI B MeXANCIUILTHNHAPHBIC CBSI3U

Ne paznenoB gaHHOM IUCHUIUIMHBL, IS KOTOPBIX HEOOXOAUMO
HauMeHOBaHHE TUCIUTLIMH u3y4yeHne 00eceYMBaAIONIMX U 00€CIIeUNBAEMbIX JUCLIUIUINH
1 2 3 4 5 6 7
[IpenmecTByromue TUCHUILIMHbI
1 YnpasneHnue npoexkraMu + + + + + + +
[Tocnenyromue TUCIUIIITUHBL
1 busHec- nnaHupoBaHue + + +

5.4. CooTBeTcTBHE KOMIIETEeHIIMIi, GOPMHUPYEMBIX PH U3yYEeHUM TUCHHUIUIMHBI, U BUA0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPU HM3YUYEHUHM IUCIUIUIMHBI, M BHIOB 3aHATHN

MIPE/ICTABJICHO B TA0JIUIIE

54.

Ta6muia 5.4 — CooTBETCTBHE KOMIETEHIIMN, (DOPMUPYEMBIX NIPU U3YUYEHUH AUCHUIUIUHBI, U BUOB 3aHS -

THI
KoMmreTeHu Bunsl 3anatuii
®opMBbl KOHTPOJIS
u Jlek. [Tpak. 3aH. Cam. pa0.
OIIK-6 + + + Dx3aMeH, Onpoc Ha 3aHATHSIX,
Tect
IIK-8 + + + Dx3ameH, Onpoc Ha 3aHATHSIX,
Tect
6. UnTepakTHUBHBIE MeTOAbI U (JOPMBI OPraHU3aANNU 00yUEeHUsI
He mpenycmorpeno PVYII
7. JIabopaTopHblie padoThI
He npenycmorpeno PVYII.

8. IIpakTHyeckue 3aHATUSA (CEMUHAPDI)
HaumeHoBaHMe NpakTHUECKUX 3aHATUH (CEMUHAPOB) MpuBeneHo B Tabnuue 8.1.
Tabmuua 8.1 — HaumeHoBaHME NPAaKTUYECKUX 3aHATUHN (CEMHUHAPOB)
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HanmeHnoBaHne mpakTUUECKUX 3aHATHI TpynoeMkocTtsb, | Dopmupyembie
Ha3zBanus paznenos
(cemuHapoB) q KOMITETEHITUU
6 cemecTp
2 TeopeTtnueckue u dunocodust KadecTBa, SBOIIOIUS TOHITHS 2 OIIK-6, [1K-8
HUCTOPUYECKHE KauecTBa, 14 npuHIMnoB JleMuHra, KOHIEn-
ACMEKTHI YNPaBIECHUs | IUSl TOTAJBLHOTO YIIPABICHUS KAYeCTBOM,
Ka4eCTBOM Poccwuiickuit 1 MexXayHapOAHBIHN OMBIT 0Oec-
neyeHus kadectna. [Ipemun B obGnactu kave-
CTBa
Hroro
3 OyHkuun IIpouieccel MpOEKTUPOBaHUS, IUIAHUPOBAHUS, OIIK-6, I1K-8
YIPaBJICHUS KAY€CTBOM | TIPOTHO3UPOBaHUS. TeXHOIOrHYeCcKoe Marte-
B OpraHu3aliu. pHABHO-TEXHUYECKOe 00ecTieueHIe Kaye-
®DaKTOpHI, CTBa
00ecCIeunBaroIIHe Virtoro 4
KauecTBO.
6




4 HopmaTuBHO- TexHu4eckue peraaMeHThl: MOHATHE, BUIBI, 4 OIIK-6, TIK-8
IPaBOBOE OOECTICUCHUE | TOPSIIOK Pa3pabOTKH U MPpUHSITHS. MexXTyHa-
KayecTBa B poanbie crangapTel MCO cepun 9000 u
OpraHu3alu 10006.

Hroro
6 NHCTpyMEHTHI [Ipouenyps! ynpasiieHus npoekrom. Monenu OIIK-6, IIK-8
KOHTPOJISI KayecTBa CUCTEMBI yIipaBJieHus: kadecTBOM.O1leHKa 3a-

TpaT Ha KauecTBO. [locTpoeHne nuarpamMmsl

[TapeTo, MpUYMHHO-CIEACTBEHHOU TUarpam-

MbI. [TocTpoeHre KOHTPOIBHBIX KapT.

Hroro
7 OcHOBHBIE TTOHATHUS | POJIb METPOJIOTUM B yIPaBIECHUU KaY€CTBOM. OIIK-6, T1K-8
KBIUMETPUU CeMb MHCTPYMEHTOB KOHTPOJISI KAUeCTBA.

MeTton paccTaHOBKH TPHOPUTETOB.

Hroro 4
Hroro 3a cemectp 18

9. CamocTtosiTe1bHasi padoTa
Bunasl camoctosiTenbHO paboThl, TPYAOEMKOCTh U (hOpMUpPYEMble KOMIIETECHIIUU MTPEICTABICHHI B

tabmune 9.1.
Tabmuua 9.1 — Busisl caMOCTOSTENBHON pabOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETCHIIUU
Bunael camocrostensHor | Tpynoemkocts, | DopMupyembie
HasBanus paznenos a Py ’ pMHDY DopMbI KOHTPOJIA
paboThI q KOMITETEHIIUU
6 cemecTp
1 KagectBO Kak ITpopaboTKa JEeKIIMOHHO- 4 OIIK-6, [IK-8 |Omnpoc Ha 3aHATHSX,
SKOHOMMYECKas ro Marepuaina Tect, Dx3amen
KaTeropus U 00BbEKT Wroro 4
yIpaBICHUS
2 Teopernueckue u | [loaroroBka k mpaxkTuye- 4 OIIK-6, [IK-8 | Omnpoc Ha 3aHATHUSAX,
UCTOpPHUYECKHE CKUM 3aHATHUSM, CEMHHA- Tect, Dx3amen
ACIEKThI pam
YHpaBIICHUA [IpopaboTKa JIEKITMOHHO- 4
Ka4eCTBOM
a9ecTBO ro Marepuaina
Hroro
3 OyHKIMHA [ToaroroBka k mpakTuye- 6 OIIK-6, I[IK-8 | Omnpoc Ha 3aHATHSAX,
YIPABICHUS CKHUM 3aHSTUSIM, CEMHUHA- Tect, Ox3amen
Ka4eCcTBOM B pam
raHu3aLKH.
Opranusall [TpopaboTka JeKIIHOHHO- 4
@dakTopsl,
ro Marepuana
o0ecrieunBaroe
Ka4ecTBO. Hroro 10
4 HopMaTuBHO- [ToaroroBka k mpakTuye- 4 OIIK-6, [IK-8 | Omnpoc Ha 3aHATHUSAX,
IPaBOBOE CKUM 3aHATHUSM, CEMHHA- Tect, Dx3amen
oOecrieueHne pam
KatecTsa B [TpopaboTka JIEKITMOHHO- 4
TaHH3AIIH
Opranusan ro Marepuaina
Hroro
5 Metoap! u [IpopaboTka JIEeKITMOHHO- 4 OIIK-6, [IK-8 | Omnpoc Ha 3aHATHSAX,
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CUCTEMBI ro Marepuana Tect, Dx3amen
YIPaBJICHUS Wroro 4
KaueCTBOM B
OpraHua3Inu
6 nctpymeHThI [ToaroroBka k mpakTuye- 6 OIIK-6, ITIK-8 |Onpoc Ha 3aHATHAX,
KOHTPOJIS Ka4eCcTBa | CKUM 3aHATHUSIM, CEMHUHa- Tect, Dx3ameH

pam

[IpopaboTka JeKIMOHHO- 4

ro MaTepuasa

Hroro 10
7 OcHOBHBIE [ToaroroBka k mpakTuye- OIIK-6, [IK-8 | Omnpoc Ha 3aHATHUSAX,
MOHSTUS CKUM 3aHATHUSM, CEMHHA- Tect, Dx3amen
KBIUMETPUU pam

[IpopaboTka JIEKITMOHHO- 4

ro MaTepuasa

Uroro 10
Hroro 3a cemectp 54

[ToaroroBka u cnava K- 36 DK3ameH

3aMeHa
Hroro 90

10. KypcoBoii npoekT / kypcoBasi padota

He mpenycmorpeno PVYII

11. PeiiTuHroBasi cucremMa JJisi OEHKH yCIIeBAeMOCTH 00y4al0uXcsl

11.1. banabHbIe OLIEHKH JJIsl 3JIEMEHTOB KOHTPOJIA

Tabmuna 11.1 — bayuibHBIC OIICHKH ISl 2JIEMEHTOB KOHTPOJIS

. N MaxkcuManbHbI
. MakcumanbHbIN MakcumanbHbIN
DJIeMeHTHI y4eOHOM 0aJut 3a mepuos Bcero 3a
6amn Ha 1-yto KT ¢ | ©Oamn 3a nepuon
JeSITeNbHOCTH mexay 2KT u Ha CEMECTp
Hayana cemectpa | mexay KT u 2KT
KOHEIl ceMecTpa
6 cemecTp
Onpoc Ha 3aHATUSX 8 12 20 40
Tect 12 18 30
Hroro makcumym 3a nepu- 8 24 38 70
on
DK3aMeH 30
Hapacraromum ntorom 8 32 70 100
11.2. IlepecyeTt 0a/1J10B B OLICHKH 32 KOHTPOJIbHbIC TOYKH
[Tepecyet 6amIOB B OLIEHKH 32 KOHTPOJIBHBIC TOUKH MpeCcTaBiieH B Tadymie 11.2.
Ta6muma 11.2 — IlepecueT 0ansioB B OLIEHKU 32 KOHTPOJIbHBIE TOUKU
basnel Ha 1aTy KOHTPOJIBHOM TOYKH Onenka
> 90% ot MakcuManbHON cyMMbI OansioB Ha naty KT 5
Ot 70% no 89% ot makcumasbHOM cymMmbl OaiioB Ha aaty KT 4
Ot 60% 1o 69% ot makcumasbHOI cymMmbl OaiioB Ha Aaty KT 3
< 60% oT MakcuMaIbHOU CyMMBbI OaioB Ha naty KT 2
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11.3. IlepecyeTr cyMMBbI 02/1710B B TPAAULHOHHYIO M MEKITYHAPOIHYIO OLCHKY

[TepecueT cymmbl 6aJIIIOB B TPAAULIMOHHYIO U MEXIYHAPOIHYIO OLIEHKY MpEACTaBiIeH B TaOiuLe
11.3.

Tabmuma 11.3 — Ilepecuer cymMmbl 6aJUTOB B TPAAUITMOHHYIO M MEXKTYHAPOIHYIO OIICHKY

Hrorosas cymma 6aisos,

Onenka (I'OC) YYMTBHIBAET YCIEIIHO CAAHHBIN Onenka (ECTS)

9K3aMeH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TJIMYHO)
85 -89 B (ouenb xoporiiio)

4 (xopo1io) (3a4TeHO) 75 - 84 C (xopor1o)
10-74 D (ynoBnerBopuTeabHO)
65 - 69

3 (yZIOBJIETBOPUTENHHO) (3aYTEHO) 60 - 64 P ———
2 (seyROBICTBOPHTENSHO) (HE Hwxe 60 6ammos F (HeynoBneTBOpHUTENIHHO)

3a4TEHO)

12. Y4yeOHO-MeTOAN4YecKOe M HHGOPMALMOHHOE o0ecreyeHre JUCHMIITIHHbI

12.1. OcHoBHas JuTEpaTypa

1. Vnpasnenue kadectBoM [ Tekct] : yueOHoe mocobue mist By3oB / B. E. Marep. - M. : UH®PA-
M, 2012. - 176 c. : nn. - (Breiciiee o6pazoBanue). - bubmmorp.: ¢. 174. - ISBN 978-5-16-004764-5 (na-
auuue B onbmmoreke TYCVYP - 20 5k3.)

2. 3exyHoB, A. I'. YnpaBneHnue kauyecTBOM [DNEKTPOHHBIN pecypc|: yueOHUK ajisi OakaiaBpoB /
A.T. 3exynoB. — Mocksa : U3natensctBo FOpaiit, 2019. — 475 ¢. — (Bricmiee oopazoBanue). — ISBN
978-5-9916-2281-3. — Texkcr : snexrponnsid // DbC IOpaiit [caiiT]. — URL: — Pexum nocryma:
https://urait.ru/bcode/425159 (nata obpamenus: 07.05.2020).

12.2. lonostHUTEILHAS JIUTEPATypa
1. VYmpasnenue kauecTBoM : yueObHoe mocodue / B. H. XXuranosa ; denepanbHoe areHTCTBO 1O
oOpa3oBaHM0, TOMCKHI1 rOCYyJapCTBEHHBIH YHUBEPCUTET CUCTEM YIIPABJICHUS U paauoIeKTpoHUKH, Ka-
denpa sxkoHomukw. - Tomck : TMIIJIO, 2010. - 253 ¢. (manuuue B 6ubmorexke TYCYP - 9 5k3.)
2. VYnpasnenue kadecTBoM : YueOHuUK /i By30B / JI. E. bacoBckwii, B. b. IIporackes. - M. : UH-
dpa-M, 2008. - 211[13] c. : un., Tabn. - (Beicmee odpaszoBanue). - bubmmorp.: c. 211. - ISBN 978-5-16-
002493-6 (nanmuue B oubmmorexke TYCYP - 10 3k3.)

12.3. YueOHO-MeTOAHYECKHE MTOCOOUS

12.3.1. O6s3aTe/ibHbIE Y4eOHO-METOAMYECKHE MOCOOUs

1. VYnpaBneHue kauecTBOM [DIEKTpOHHBIM pecypc]: MeTonuueckue ykazaHusi K MPAKTHYECKUM
3aHATUSAM M CAMOCTOSITETIbHOM padote ctyaenToB / Matoneiruaa H. 1O. - 2012. 14 ¢. — Pexum noctyna:
https://edu.tusur.ru/publications/2753 (nara oopamenus: 07.05.2020).

2. VYmpasnenue kauecTBoM. [IpakTukym [DneKTpoHHBIN pecypc]: yueOHoe mocodue s By30B /
E. A. T'op6amko [u ap.] ; mox penakuueii E. A. T'opGamiko. — 2-e u3., uctp. — Mocksa : 3naTenbcTBo
FOpaiit, 2020. — 323 c. — (Briciiee oopa3zoBanue). — ISBN 978-5-534-00907-1. — TekcT : 3JIeKTpOH-
uelii // OBC KOpaiit [caiiT]. — URL: — Pexum noctyna: https://urait.ru/bcode/450876 (nara oOpamieHus:
07.05.2020).

12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS IJIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
HHBAJIMI0B
Y4eOHO-MeTOqUECKHe MaTeprabl sl CAMOCTOSTEIBHON U ayTUTOpHOM paboThl 0Oydaromumxcs
U3 YHCiIa JIUI C OTPAaHNYCHHBIMU BO3MOXKHOCTSIMU 3/I10POBbSl U MHBAINOB MIPEAOCTABISIOTCS B (opMaXx,
aIalITUPOBAHHBIX K OTPAaHMYCHUSIM UX 3/JI0POBbS M BOCIIPUATHUS HH(DOPMAITHH.
JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHust:
- B (hopMe IIEKTPOHHOTO TOKYMEHTA;
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- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPHUPTOM.

JL1s1 JIMI ¢ HApYIIEHUSIMM CJIyXa:

- B ()OpME IITEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHOU hopme.

JI1s1 1M1 ¢ HApYIIEHUSIMM ONIOPHO-ABUTaTe/ILHOI0 annapara:
— B (hOpMe DITEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHoOU hopme.

12.4. IIpo¢peccunonaibHbie 0a3bl JaHHBIX H HH(GOPMALMOHHBIE CIPABOYHBIE CHCTEMbI
1. HudbopmarmoHHO-aHATUTHIECKUM KypHAT - http://www.pmmagazine.ru.

2. Microsoft Project - http://www.ms-project.ru.

3. Kowmmanwus p.m.Office - http://www.pmo.ru.

4. Kommanust PM Expert - http://www.pmexpert.ru.

13. MaTtepuaibHO-TEXHMYECKOE O0ecreyeHue JTUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoe
ol0ecreueHue

13.1. O6uue TpedGOBaHNA K MATEPHAJBHO-TEXHUYECKOMY H IPOrPAMMHOMY 00ecrie4eHHI0
AUCHMILTUHBI

13.1.1. MaTepuaJibHO-TeXHHUYECKOE U POrPAMMHOe o0ecrneyeHue sl JIEKIIMOHHbIX 3aHATHH
Jlist ipoBeieHus 3aHSATUH JICKITMOHHOTO TUTIA, TPYIIIOBBIX M MHIWBUYyaTbHBIX KOHCYJABTALIUH, T€-
KYIIIETO KOHTPOJISI ¥ MIPOMEKYTOYHOW aTTECTAI[UU HCITONIb3YeTCs yueOHas ayTUuTOPHUS ¢ KOJTMYECTBOM TIO-
CaJIOYHBIX MeCT He MeHee 22-24, 006opyIoBaHHAs JOCKOW M CTaHAApTHOH y4ueOHOI mebenbro. MMeroTes
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U YU4eOHO-HATIIAIHBIE TTOCOOMsI, 00€CTIEUNBAIOIINE TEMATHUECCKUE HJI-
JIOCTPAIIMHU 10 JIEKIIMOHHBIM pa3ielaM TUCIUTUINHEI.

13.1.2. MaTepuaJIbHO-TeXHUYECKOE U MIPOrPAMMHOE o0ecnedyeHue JAJisi NPAKTHYECKUX 3aHATH

VYueOHast aymuTopus

yueOHas ayuTopus JUIsl IPOBEICHUS 3aHATUH JIGKIIMOHHOTO TUMA, yueOHas ayIUTOpUs [Tl IPOBE -
JICHUS 3aHATUN MPAKTUIECKOTO TUTA, YIeOHAs ayauTOpHs JUIsl IPOBEACHUS 3aHSATUI CEMUHAPCKOTO THIIA,
MOMEIIEHHUE IS TPOBEJACHUSI TPYNIOBBIX U UHIUBUAYATbHBIX KOHCYIBTAIIUMA, TOMEIICHNE ISl TIPOBE/Ie-
HUS TEKYIIETO KOHTPOJIS U IPOMEKYTOYHOH aTTeCTaIluu

634045, Tomckas obmactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 304 ayn.

Onucanue UMeroIerocs 000py10BaHUs:

- Kommnbrorepsr;

- Kommutekt crienmanusupoBanHoi yueOHOW Mebenu;

- PaGouee mecto npenogaBarens.

[IporpamMmHoe obecnieueHue:

— FoxitReader

— Google Chrome

— Microsoft Windows 7 Pro

— Mozilla Firefox

— OpenOftice

13.1.3. MarepuajibHO-TEXHMYECKOE M IPOrPaAaMMHOe o0ecredeHne I CAMOCTOATEIbHOI padoThI
s caMoCTOSATEIbHON PabOThl MCIOB3YIOTCS yYE€OHBIE ayIUTOPUHU (KOMITBIOTEPHBIE KIIAcChl),
PacTIOIOKEHHBIE 10 aJIpecaMm:
- 634050, Tomckast o6macTh, r. ToMmck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckast o6macTs, r. Tomck, yn. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast o6macTh, r. ToMck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast 06macTs, r. Tomck, Bepmmnauna ynuua, 1. 74, 207 aya.

CoctaB 000py/nOBaHUs:
- yueOHas MmebOenb;
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- koMnbroTeps! kKi1acca He Huke [IDBM INTEL Celeron D336 2.8 T11. - 5 wiT.;
- KOMIBIOTEPHI MOIKIIOYEHB! K ceTH «/HTepHeT» M 00ecneynBaloT OCTYI B AJICKTPOHHYIO WH-
(opManoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHp MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuaibHO-TeXHHYecKoe o0ecnieueHre TUCHMIIIMHBI VIS JIMIL ¢ OFPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

OcBoeHHE NUCHMIUIMHBI JUIIAMUA C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI U MHBAJIUAAMU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEIACTB 00ydeHHs OOIIEro U CHEeNUaIbHOI0 Ha3HAUYeHUsL.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUAMH CJIyXa MPEyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOLLEH anmapaTypbl, MyJIbTUMEIUHHBIX CPEICTB U JPYTUX TEXHUYECKUX CPEACTB IIpUeMa/nepena-
4yi y4yeOHOM nH(pOPMALIUU B TOCTYIHBIX (PopMax, MOOMIIBHOM CUCTEMBI MTPETIOaBaHus il 00YJatOLTHXCSI
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOHN CHCTeMBbl. YueOHas aynuTopHus, B KOTOPOH 3aHUMAIOTCS
oOydJaronyecs: ¢ HapylIEeHHEM ClIyXa, 00OpYy/I0BaHA KOMITBIOTEPHOW TEXHHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, AJICKTPOHHOM JTOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYUYAIOLUIMMUCS ¢ HAPYLIEHUSIMU 3PEHUSAMM IIPETYCMOTPEHO HUCIIOJIb30BAaHUE B
JIEKIIMOHHBIX U YYEOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX 0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WJIM CJIaiijia Ha SKpaHe) P MOMOIIH BUACOYBEINIUTENIEH A1 KOM(POPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX ¢ O0YYalOUIMMUCS ¢ HAPYLIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPATA HCIOJIb-
3YIOTCS aJbTePHATUBHBIC YCTPOHCTBA BBO/IA HH(OPMAIMHK U IPYTHE TEXHUUECKUE CPENICTBA ITpHeMa/epe-
Jau yuyeOHOM MHpOpMaluu B AJOCTYIHBIX (opMax, MOOMIIBHOW CHCTEMbl OOy4eHUs [UIs JIOAEH ¢ UHBaA-
JIUTHOCTBIO.

14. OueHouyHble MaTepUAJIbI U MeTOAMYECKHEe PeKOMEHAAIUH 110 OPraHU3aluu U3yYeHHUsI
AUCHUTLTHHBI

14.1. Conepmalme OLCHOYHBIX MATCPHAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLICHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I H YPOBHA OCBOCHHA 3aKPCINNICHHBIX 3a ﬂHCHHHHHHOﬁ
KOMITC TEHITHUM HCIOJIB3YIOTCA OLCHOYHBIC MaTCpUajibl B COCTABE!

14.1.1. TecToBble 3a1aHUs

1. B Hacrosmiee BpeMs JeHCTBYeT MOHATHE KauyecTBa, omnpeneneHHoe crangaptom MCO cepun
9000:

a) «KadyecTBo —cTeneHp, ¢ KOTOPO COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTUK BBITIOIHSAET Tpe-
OOBaHUAY;

6) «KauecTBO MpOIYKIIMU —COBOKYITHOCTh CBOMCTB MPOAYKIMH, O0YCIaBIMBAIOIIUX €€ MPHUIOoi-
HOCTb YJIOBJIETBOPSATH ONpeeIeHHbIE TOTPEOHOCTH B COOTBETCTBUHU C €€ Ha3HAUYCHUEM);

B) «KauecTBO —COBOKYIHOCTh XapaKTEPUCTHK 0OBEKTa, OTHOCSIIUECS K €r0 CHOCOOHOCTH y/IOBIIE-
TBOPATH YCTAHOBJIEHHBIE U MPEAIoiaraeMble IOTPEOHOCTI

2. Mopnenb KaHo BkitouaeT B cebs ClieAyroIue Tpybl XapaKTepUCTHK:

a) KOJIMYECTBEHHBIE, CIOPIIPH3HBIE XapaKTEePUCTHKH,

0) oOs13aTeNbHbIe, CIOPIPHU3HBIE XapaKTEPUCTHKH;

B) 00s13aTeNIbHBIC,KOMMIECTBEHHBIE, CEOPIIPU3HBIE XapaKTePUCTUKA

3. B cootBercTBHH ¢ onpeaeneHreM [SO TepMUH «KauecTBO» O3HAYAET:

a)COOTHOIIICHHE MEXK/Ty IICHOM TOBapa M €ro IEHHOCTHIO /IS TOTPEOUTEIs;

0)COBOKYITHOCTh CBOWCTB W XapaKTEPUCTHK MNPOIYKIMH WIU YCIYT'H, KOTOpble MNPUAAIOT UM
CIOCOOHOCTD YJIOBIETBOPATH OOYCIOBICHHBIE WIIH MIpeInojaraeMble MoTpeOHOCTH;

B) COIVIACOBaHHAsl C MOTPEOUTENIIMU CHUCTEMa XapaKTepUCTUK ToBapa (YCIyrH); I')IOKyMEHTalb-
HOE TIOJTBEPKIeHHE (haKTa BHITIOTHEHUS TPEOOBAaHUHN K TOBapYy.

4. YrpapieHue npoleccaMyd Ha OCHOBE MPUMEHEHUsI CTAaTUCTHYECKUX METOIOB BIIEPBbIE MOSIBH -

CornacosaHa Ha noprane Ne 48981 1



JIUCh:

a) B haze OTOPaKOBKH;

0) B (a3e KOHTPOJISI KAYECTBA;

B) B (paze ynpaBiieHUs KaYeCTBOM.

5. I'maBHBIMH COCTABIISIFOIIMMH Ka4eCTBA MPOAYKTa SBISIOTCS:

a) TEXHUYECKHE XapaKTePUCTUKH;

0) 0e30I1acCHOCTh U HAJCKHOCTh;

B) TEXHUYECKHUE, ICTETHUECKHE, IKOJIOTHUYECKUE XapaKTePUCTHKHU, 0€30aCHOCTh U Ha/IEKHOCTb.

6. Jlns peanuzanuy NpUHIKIIA TPUHATHS PEIICHU, OCHOBAaHHOTO Ha (paKTax, UCTIONB3YyIOTCS:

a) CTaTUCTHUYECKHE METO/IbL;

0) mmkn JlemuHra;

B) cuctema IlIunro;

r) benchmarking.

7. OCHOBHAsI MBICJIb ITOCTYNIATOB JIeMHUHra 3aKI04aeTcs B TOM, 4YTO HEOOXOIUMO:

a) n30aBUTHCS OT HEPAAUBBIX PAOOTHHUKOB,

0) mpoBecTH KOPPEKTUPOBKY BCEH CUCTEMBI yIIPaBICHHS KOMITAHUEH;

B) YKECTOUYUTH KOHTPOJIb BCEX MPOIECCOB B KOMIAHUH.

8. KoHKypeHTOCTTIOCOOHOCTh MPEAIPHUITHSI — ITO:

a) peanbHasl WM MOTEHIIUAIbHAS CIIOCOOHOCTH MPOESKTHPOBATh, IPOU3BOJUTH M COBIBATH HA PHIH-
K€ TOBapbl, KOTOpPhIE MO IICHOBBIM U HEIIEHOBBIM (hakTopaM Oosiee MpUBJIEKATEIbHBI AJIS MOTPEeOUTENs,
9YeM TOBaphl KOHKYPEHTA;

0) Hanmuue y pupMbl KaruTasaa O0IbIIero, YeM y KOHKYPEHTA;

B) HAJIM4KE Y GUPMBI IOATOTOBICHHBIX KaJIPOB.

9. KoMIIEKCHBIN MOKa3aTelb KaueCcTBa paCCUUTHIBACTCS:

a) KaK MPOILIEHTHOE COOTHOUICHHE BEJIMYMHBI TapaMeTpa OLEHUBAEMOIO U3JENINs U BEIMYUHBI 1a-
pameTpa 6a30BOT0 M3ICIHS;

0) CBOZIHBII MapaMeTpUYeCKU MHAEKC METOJIOM CPEHEB3BELICHHOTO;

B) CyMMapHO€ 3HaYEeHUE BCEX OLICHMBAEMBIX IOKa3aTeIei n3aemus;

I') COOTHOIICHHE CYMMAapHOTO MOJIe3HOTO 3 deKTa OT IKCIUTyaTalli WM TOTPEOICHHUS TIPOIYK-
UM ¥ CYMMAapHBIX 3aTpaT Ha IPUOOPETEHHE U HCIIOIb30BAHNE 3TON MPOITYKIIUH.

10. DpronomMuyueckue MoKa3areau XapakTepusyroT:

a) CBOWCTBa MPOIYKIIMU, OMPEICISIONIMEe OCHOBHBIC (YHKIIMH, JUIS BBITIOJHEHHUS KOTOPHIX OHA
MpeIHa3HAYCHA;

0) cucTeMy «4elOBeK — H3/EIHe — CPellay M YUYUTHIBAIOT KOMILICKC THTHEHUYECKUX, aHTPOTIO-
METPHUYECKHX, (DU3HOTOTHYECKHX, TICUXOIOTUIECKUX CBOMCTB YEJIOBEKA, MPOSIBISIOMIUXCS MPU B3aUMO-
JEVCTBUY C U3ICITUEM B ITPOU3BOJICTBEHHBIX M OBITOBBIX YCIOBUSX;

B) IIEIOCTHOCTh KOMITO3UIIMHU, HH(POPMAIIMOHHYIO BBIPA3UTEILHOCTD, PAIlHOHATBLHOCTD (hopM;

I') OCOOCHHOCTH TMPOAYKIIMH, OOYCJIOBIMBAIOIINE MPHU €€ DKCIUTyaTallid WA MOTpeOIeHun 0e3-
OIACHOCTH YEJIOBEKa.

12. K npou3BOACTBEHHO-TEXHOJIOTUYECKUM MOKA3aTEIsIM OTHOCUTCS TAKOW MOKA3aTeb:
a) KaK JUTUTEIbHOCTh pabouero 1uKia;

0) JI0JITOBEYHOCTH;

B) COXPaHSIEMOCTB;

I') MaTEpUaTI0EMKOCTb.

13. Kakue u3 mepeunciieHHbIX METOJIOB HE OTHOCSITCSI K OPraHU3AIIMOHHBIM METO/IaM YIIPaBICHUS
Ka4eCTBOM:

a) paclopsAUTEIIbHBIE;

0) peraMeHTHPYIOIIHNE;

B) IICUXOJIOTHYECKHUE;

T') IACUUILTHHAPHBIE.
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14. Kakue 3 mepedncieHHbIX METOA0B HE OTHOCATCS K SKOHOMHYECKHM METOJaM YIPaBICHHS Ka-
YECTBOM:

a) METO/Ibl SKOHOMHYECKOTO CTUMYJIMPOBAHHS U MaTepHATbHON 3aHHTEPECOBAHHOCTH;

0) MEeTO/IbI TEXHOJIOTMYECKOT0 PETYIMPOBAHUS KauyecTBA MPOIYKIIUU U IIPOLECCOB;

B) IIeHOOOpa30BaHKE C yYETOM YPOBHS KayeCTBa;

r) (pMHAHCHPOBAHHE ACATEIBHOCTH B O0JIACTH Ka4eCTBa.

15. K xakuM MeTofaM yrmpaBlIeHHs] KAYeCTBOM OTHOCSTCSI AUPEKTUBBI M IPUKA3bI:
a) OpraHu3alMOHHEIE;

0) pacnopsiAUTEIIbHBIE;

B) PETJIAMEHTHPYIOIITHE;

') IUCUUIUTMHAPHBIE.

16. K BHyTpH(UPMEHHBIM CpPECTBaM peanu3allii OpraHM3allMOHHBIX METOIOB YIIPABICHHS Kaye-
CTBOM I10 OTHOIIEHUIO K MPEANPUATUIO HE OTHOCSTCS:

a) npukas qupekropa o cozganuu CMK nHa npennpustuy;

0) ¢opmMHpoBaHUE KOPIOPATUBHOM KYJIBTYphl OpraHM3allid, OPUEHTHPOBAHHOW Ha IOBBIIICHHE
KaueCTBa;

B) nokymeHtupoBanue CMK Ha npennpusituu;

r') 0OBsiBIEHUE OIAroJapHOCTH COTPYIHMKY 32 BBICOKHE IOKa3aTelIH KauecTBa pabOTHl U Harpa-
KICHUE ICHE)KHON TTPEMUEH.

17. CrpaTernueckoe ynpaBiieHHE B 00JIACTH KadeCTBa Ha MPEIMPHUATHN HE BKIIFOYALT:

a) CTpATEruio KauyecTBa;

0) MOMUTHUKY B 00JIaCTH KaueCTBa,

B) MpaBUJjIa MPUHSATHUS PEUICHHU B 00JIaCTH Ka4ecTBa;

T') IPUOPUTETHOE paclpeesieHue PECypcoB i 00ecredeHus AeATeIbHOCTH B 00JaCTH KayecTBa
Ha TPEANPUATHH.

18. Ompenenenue, KOTOPOEe HE OTHOCUTCS K MOHATHUIO «3aTpaThl Ha oOecIieYeHrne KauecTBa Mpo-
TYKIUI», — 3TO:

a) 0coObIif BUJ 3aTpat, CBSI3aHHBIX CO CHENMaIbHON (DyHKIMEH oOecreueHHst KauecTBa Ha BCEX
CTaJ¥sIX MMPOM3BOACTBEHHOTO MpoIiecca MpH (JOPMHUPOBAHNUH KAaYeCTBA;

0) 0coOBblIii BU/ 3aTpat, CBSI3aHHBIX C MEPONPHUATHIAMHU, KOPPEKTUPYIOIIUMHU U MPEIOTBPAILAIOIIH -
MH TOSIBIICHHE HEKAYEeCTBEHHOHN MPOAYKIINY;

B) 0coOBIif BMJ 3aTpar, CBA3aHHBIX C ()MHAHCHPOBAHHEM IOBBIIMICHUS YPOBHS KaueCTBEHHBIX
CBOWCTB MPOYKIINH;

I') 0COOBIN BUJI 3aTpaT, OTHOCSIINXCS K MOTEPSAM MPEANPHUITHS, CBI3aHHBIM C HEOOECTICUCHUEM Ka-
YecTBa.

19. Knaccuduxkarus 3atpaT Ha KaueCTBO MOXKET ITPOU3BOIUTHCS
a) M0 SKOHOMUYECKHUM 3JIEMEHTaM;

0) 1Mo CTaThsIM KAJIbKYJISIITNH;

B) MO LIEHTPaM 3aTpar;

T') [10 BCEM BBILIETIEPEUNCICHHBIM PU3HAKAM.

20. ITo xapakTepy 3aTpaThl Ha KQYECTBO MOTYT OBITh:
a) TOJIbKO TEKYILIUMU;

0) TOJIbKO €TMHOBPEMEHHBIMU;

B) ¥ TEKYIIMMH, U €THHOBPEMEHHBIMH.

14.1.2. Dx3aMeHALIMOHHBbIE BONPOCHI
[TonaTue kauectna.
3HaueHue NOBBIILICHUS KaueCTBa.
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KadecTBO Kak 0OBEKT yIpaBlIeHUSI.

[TonsiTve cTaHAAPTU3AUHU U CEPTUPUKAIIH.

OCHOBHBIE 3Tarnbl Pa3BUTHS I€ATEILHOCTHU IO YIIPABIEHUIO KauecTBOM B Poccum.

Cucremnl kadectBa: BUIT, KAHAPCIIU, CBT, HOPM, KC VKII, nocTonHCcTBa B HEAOCTATKH.

Teopus 1 paKkTHKa 3apyOeKHOTO YIIPABIICHUS KAY€CTBOM.

Monenn: ®eitrenbayma, Jxypana, lemunra, Tarytu.

CoBpeMeHHBIE HAMPaBJICHUS Pa3BUTHUS KOHIIEIIIIUY YIIpaBiieHUs kKauecTBOM [IpuHiunsl JlemuHra.

OO0mue GpyHKIUU yIpaBiIeHUs KaYeCTBOM.

[ToacuctemMsl yrpaBieHUs Kaue€CTBOM.

[letnist u civpanb ynpaBlieHUs! KaUeCTBOM.

CuCTeMHBII U MPOLIECCHBIN MOAXO/IbI K YIIPABIECHUIO KaY€CTBOM.

TexHuueckue perinaMeHThl: MOHATHE, BUIbL, TOPSAIOK pa3pabOTKU U MPUHSATHUSI.

Mexnynapoansie cranaaptsl UCO cepun 9000 u 10006.

Knaccudukanus 3aTpat Ha Ka4ecTBO.

OrueHka 3aTpar Ha Ka4eCTBO.

CopmepkaHue M CYIIHOCTh TEXHOJOIMYECKOTo, CTaTUCTUYECKOTO M HKOHOMHYECKOTO METOOB
YIpPaBICHUS KAYECTBOM.

KBanumeTpus kak Hayka, €€ poJib, METOABI U 00JACTH MPAKTUUYECKOTO MPUMEHEHHUSL.

OneHka KadyecTBa MPOLECCOB, MPOAYKIUHA. MeTo/bl KOHTPOJIS KaueCcTBa MPOAYKIIMH, MPOLECCOB,
MIPOEKTOB.

14.1.3. Tembl 0NIPOCOB HA 3aHATUSX

ITonsiTue kayecTna.

3HayeHHE MOBBILICHUS KaueCTBa.

KauecTBO Kak 00BEKT YIIPaBICHHUS.

OBOJIONMS B3IJISII0B HA KAUECTBO.

[ToHsiTHE cTaHAAPTU3ALUY U CEPTUPHUKALINY.

OcHOBHBIE 3Talbl pa3BUTHS JEATEIBHOCTH 110 YIIPaBICHUIO KayecTBOM B Poccun.

Cucremsl kauectBa: BUII, KAHAPCIIN, CBT, HOPM, KC YKII, nocTonHCcTBa 1 HEIOCTATKHU.

Teopus u npakTHKa 3apyOeKHOI0 YIIpaBJIEHUsI KaYeCTBOM.

Mopenu: @eifrenbayma, Jxypana, Jlemunra, Taryrtu.

CoBpeMeHHbIE HAalpaBJICHUs Pa3BUTUS KOHLICTILIUY YIIPABJICHUS Ka4YeCTBOM. 3BE€3/Ibl KaUeCTBa.

[Mpuniune! Jlemunra. O61mecucTeMHble TPUHIIHIIBL.

OO6mue QyHKIUU yrnpaBieHHUs] KaueCTBOM: IUIAHUPOBAHME, OpraHU3alus, MOTUBALIUSA, KOHTPOJIb.
[Mukn /lemunra.

CrnieunanbHble IPUHLUIIBI YIPABIECHUS KAUE€CTBOM.

[ToncucTtemsl yrpaBieHUsl KAY€CTBOM.

[Tetsiss u civpanb ynpaBiieHUs! KaUeCTBOM.

CucTeMHBIN 1 IPOLECCHBIN MTOIXO/bI K YIPABICHUIO KAUECTBOM.

Knaccudukanus 3atpat Ha Ka4ecTBO.

Onenka 3aTpar Ha KauyeCTBO.

CozepkaHue M CYIIHOCTh TEXHOJIOIMYECKOro, CTaTUCTUYECKOIO M HKOHOMHMYECKOTO METOOB
YIPAaBIEHUS KAUECTBOM.

TexHuueckue periaMeHThl: OHATHE, BU/IbI, MOPAJOK pa3pabOTKU U NpUHATH. MexTyHapoIHbie
cranaaptsl UCO cepun 9000 u 10006.

Ornenka KauecTBa MpoLEeccoB, NPOyKIUHU. M3MepuTeNbHbBIN METOA, PETUCTPALIMOHHBINA METO, Op-
raHOJIENTUYECKUNA METOJ, pacueTHbIN METOA. TpauLIMOHHBIN, SKCIIEPTHBIN U COLUOJIOTMYECKUI METOBI.

BozHukHOBeHUE HayKu 00 OLIEHKE KaueCTBa.

KBanumerpus kak Hayka, €€ pojib, METO/IbI U 00JIACTU MPAKTUYECKOTO IPUMEHEHUSI.

Mertononorus onpeaeneHus 1 OLEHUBaHUS KauecTBa

14.2. TpeOoBaHMS K OLIEHOYHBIM MATEPHAJIAM /JIsl JIUL C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310pOBbS 1 HHBAJIH/I0B
Jnst nui ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI M1 MHBAJIMJIOB MPEAYCMOTPEHBI JOMOIHU -
TCIIBHBIC OIICHOYHELIC MaTepI/IaJ'IBI, HepequL KOTOpBIX YKaSaH B Ta6J'II/III€ 14
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Ta6mx1ua 14 — I[OHOJIHI/ITGJIBHLIG MaTCpuajibl OLUCHUBAHUSA IJId JIUL C OrPpaHUYCHHBIMU BO3MOXKHOCTAMU

3JI0pPOBbsI 1 HHBAJIHJIOB

Kareropuu
00y4arommxcs

Bup! JONOTHATEBHBIX OIEHOYHBIX
MaTepuaioB

@®opMBI KOHTPOJISL U OI[CHKH
pe3yabTaTOB 00yUCHUS

C napyueHusMu
ciyxa

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOThI

[IpenMy111eCTBEHHO MMChMEHHAs
IIPOBEPKa

C HapymeHHIMHU
3peHus

CobecenoBanue 1Mo BOIpOcaM K 3a4eTy,
OIIPOC 0 TEPMHHAM

[TpenMyIIeCTBEHHO yCTHAs IPOBEPKa
(MHIUBUYaTbHO)

C napyueHusmMu
OIIOPHO-
JIBUTATEITLHOTO
armapara

Perienue qucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE PA0OTHI, MUCbMEHHbIE
CaMOCTOSITeNIbHbIE PabOThI, BOIIPOCHI K
3a4eTy

HpeI/IMyIJ_[eCTBCHHO JAUCTaHIIMOHHBbIMHA
METOAAMU

C orpaHUYEHUSIMH I10
00LIEMETUIIMHCKUM
MOKA3aHUSIM

TecTbl, MICEMEHHBIE CAMOCTOSTENTLHBIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI, YCTHBIE OTBETHI

[IpenmyriecTBEHHO TPOBEPKA
METOJIaMU UCXOs U3 COCTOSIHUS
o0ydJaromierocst HA MOMEHT ITPOBEPKHU

14.3. MeTroauyeckue peKOMEHIAUMHU 110 OLEHOYHBIM MATEPHAIaM JIsl JIML C OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

Jnis M ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAJTUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUI OLIEHOUHBIX CPEJICTB, @ UMEHHO:

- B IeyaTHou (opme;

- B IIeyaTHO! (hopMe ¢ YBETHMUYEHHBIM IPUPTOM;

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABIICHUE 3a/laHUs C UCTIOJIb30BAaHUEM CYPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
HOJrOTOBKY OTBETOB Ha KOHTPOJIbHBIE BOIPOCHL. [l TaKUX 00y4aroIuXcs peycMaTpuBaeTCsl JOCTYII -
Has popmMa mpeoCTaBICHHS OTBETOB HA 3a/1aHUs, @ IMEHHO:

- IUCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMIIBIOTEPE;

- HabOp OTBETOB C UCIOJIb30BAaHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tponienypa ornieHHBaHUs pe3yIbTAaTOB OOYYEHMs JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl M1 MHBAIHJIOB IO JUCUUIUIMHE TPEIyCMaTPUBACT MPEAoCTaBIeHne HHpopManuy B popMax, aaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 3A0POBbS M BOCIPUATHS HH(POpMALIUK:

JL1s1 i1 ¢ HApYIIEHUSIMH 3PeHust:

- B (hopMe 3NIEKTPOHHOI'O TIOKYMEHTA;

- B IIeYaTHO! (hopMe yBEIMUEHHBIM HIPUPTOM.

JList JiM1 ¢ HapyLIeHUusIMH CJIyXa:

- B (hopMe INIEKTPOHHOIO IOKYMEHTA;

- B Me4aTHOU (opme.

JLst M1 ¢ HapyLIeHUsIMY OIIOPHO-ABUTaTeJILHOIO0 annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

ITpu HEoOXomUMOCTH /TS JIUL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUIOB IpOILIE-
Jypa OILICHUBAHUSI PE3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.

CornacoeaHa Ha noptane N2 48981

15



	1. Цели и задачи дисциплины
	1.1. Цели дисциплины
	1.2. Задачи дисциплины

	2. Место дисциплины в структуре ОПОП
	3. Требования к результатам освоения дисциплины
	4. Объем дисциплины и виды учебной работы
	5. Содержание дисциплины
	5.1. Разделы дисциплины и виды занятий
	5.2. Содержание разделов дисциплины (по лекциям)
	5.3. Разделы дисциплины и междисциплинарные связи с обеспечивающими (предыдущими) и обеспечиваемыми (последующими) дисциплинами
	5.4. Соответствие компетенций, формируемых при изучении дисциплины, и видов занятий
	6. Интерактивные методы и формы организации обучения
	7. Лабораторные работы
	8. Практические занятия (семинары)
	9. Самостоятельная работа

	10. Курсовой проект / курсовая работа
	11. Рейтинговая система для оценки успеваемости обучающихся
	11.1. Балльные оценки для элементов контроля
	11.2. Пересчет баллов в оценки за контрольные точки
	11.3. Пересчет суммы баллов в традиционную и международную оценку

	12. Учебно-методическое и информационное обеспечение дисциплины
	12.1. Основная литература
	12.2. Дополнительная литература
	12.3. Учебно-методические пособия
	12.3.1. Обязательные учебно-методические пособия
	12.3.2. Учебно-методические пособия для лиц с ограниченными возможностями здоровья и инвалидов
	12.4. Профессиональные базы данных и информационные справочные системы

	13. Материально-техническое обеспечение дисциплины и требуемое программное обеспечение
	13.1. Общие требования к материально-техническому и программному обеспечению дисциплины
	13.1.1. Материально-техническое и программное обеспечение для лекционных занятий
	13.1.2. Материально-техническое и программное обеспечение для практических занятий
	13.1.3. Материально-техническое и программное обеспечение для самостоятельной работы
	13.2. Материально-техническое обеспечение дисциплины для лиц с ограниченными возможностями здоровья и инвалидов
	14. Оценочные материалы и методические рекомендации по организации изучения дисциплины
	14.1. Содержание оценочных материалов и методические рекомендации
	14.1.1. Тестовые задания
	14.1.2. Экзаменационные вопросы
	14.1.3. Темы опросов на занятиях

	14.2. Требования к оценочным материалам для лиц с ограниченными возможностями здоровья и инвалидов
	14.3. Методические рекомендации по оценочным материалам для лиц с ограниченными возможностями здоровья и инвалидов

