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Ne Bunpl yueOHO# nesTebHOCTH 7 cemectp Bcero Ennaunner
1 Jlexnn 36 36 JacoB
2 IIpaxTryeckue 3aHATUA 36 36 4acoB
3 Bcero aymuTopHbIX 3aHATHN 72 72 4acoB
4 CamocTosiTenbpHas padboTa 36 36 4acoB
5 Bcero (0e3 ax3aMeHa) 108 108 4acoB
6 IToxroroska u cmada sK3aMeHa 36 36 4acoB
7 OOGm1as Tpy10EMKOCTh 144 144 4acoB
4.0 4.0 3.E.

OK3aMeH: 7 cemecTp
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHll Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotokosn Ne 2 oT « 18 » 2 2020 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (cnenmanbHocTh) 38.03.03 Vhpasnenue nepconanom, yreepxkaennoro 14.12.2015 roga, paccmor-

peHa u ofo0peHa Ha 3aceqaHuM KadeApbl MEHEDKMEHTA «  » 20 ropma, mMpOTOKOI
Ne .

PazpaboTuuk:

JIOLICHT Kad). MCHEDKMEHTA T. JI. CanaukoBa

3aBenyronmii o0ecnieunBaromeii kad.
MEHEHKMEHTA M. A. Adonacoa

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

Hexan DO A. B. boromosnosa
3aBeAyIOIHi BRITYCKAIOIICH Kad.

MEHEKMEHTA M. A. AdonacoBa
OKCIIepTHI:

[Tpodeccop xadeapbr MEHEKMEHTA
(MeHeKMEeHTa) M. A. AdonacoBa

JloueHT kadeapsl MEHEKMEHTa (Me-
HE/DKMCHTA) K. H. AxcenoBa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dopMuUpoOBaHUE KOMIUIEKCA 3HAHUM O METOAAaX YMPaBIEHUS CTPECCOM U MPOPMIAKTHKUA CTPECCO-
TeHHBIX CUTYyalluii B OpraHM3alllM, a TaK)Ke YMEHHUI M HAaBBIKOB aHaH3a KOH(MIMKTOB U BhIOOpa ympas-
JIEHYECKHUX JIEUCTBUH MO WX Pa3pelIeHUI0, KOTOPBIE TIO3BOJISIT UM B OyIyIIeM MPUMEHSITh TEOPETHIECKUE
MIOJIOKEHHSI B YIPABIECHUYECKON AESITENLHOCTH MO OTHOIICHHIO K MEPCOHANy OpraHMU3alliH, BHIOUpATh U
MIPUMEHSATH METO/IbI YIIPABJIICHUSI, COOTBETCTBYIOIIME MTapaMeTPaM CTPECCOTEHHBIX CUTYAIIH.

1.2. 3amaum AMCHMIIIMHBI

—  JaTh TCOPETHYECKHUE 3HAHMS O CTPECC-MEHEKMEHTE U YIIPABICHUH KOH(PIMKTAMU;

— chopMupOoBaTh HABBIKM aHaIU3a CTpecc-(hakTOpoB PabOUEro MPOCTPAHCTBA IS PEIICHUS
VIPaBICHYCCKUX 33]1aY;

—  cdopMupOBaTh HaBBIKK TUATHOCTHKH CHHAPOMOB MPO(EeCCHOHATIBHOTO CTpecca, UCTIONb30Ba-
HUS €€ Pe3yJbTATOB ISl IPUHATHUS YIIPABICHICCKUX PEIICHUI;

— cdopMHpOBaTh HABBIKKM BBIOOpA M PeaIM3alliK CTPATETUH MPEOIOJICHHSI CTpecca;

— chopMUpOBaTh YMEHHE BHIOOPA U MCIOIB30BAHUS METOJIOB pa3pelIeHNs KOH(MIUKTHBIX CUTY-
arum.

2. Mecto mucuuniuebl B crpykrype OIIOII
Huctummuna «Ctpecc-menemkmenT» (b1.B.OJ1.17) otHOCUTCS K Oiioky | (BapuaTHBHAS 4acTh).
[TpeamecTByOIKUMHU TUCHMIIMHAMY, (DOPMUPYIOIIMMH HayaJlbHbIE 3HAHMS, SABIAIOTCS: J[enoBble
KOMMYHHKAIIMHU U 3THKA JI€JIOBBIX OTHOLIEHUM, MeHeKMEHT.
[Tocnenyromumu aucuuiuinHamMu siBistorest: [lcuxonorust ynpasnenus, Ilcuxodusuonorus npo-
(beccruoHanbHOM e TeNIbHOCTH, YTIpaBlIeHNEe IepCOHAIOM OpraHUu3aluy.

3. TpeGoBanusl K pe3yJibTaATaAM OCBOEHMS JUCUMILTHUHBI

[Tponecc n3yyeHus JUCUMIUIMHBI HATpaBiieH Ha (JOPMUPOBAHUE CIEAYIOIINX KOMIIECTSHIIUI:

— TIK-30 3HaHmeM OCHOB BO3HMKHOBEHHUS, MPOPUIAKTUKH U PA3pEIICHUS TPYAOBBIX CIIOPOB U
KOH(bJII/IKTOB B KOJUICKTUBC, BIIAACHUCM HABbLIKAMU NUATHOCTHUKU WU YIIPABJICHUS KOH(bJII/IKTaMI/I " CTpccCa-
MU B OpraHU3allMM U YMEHUE IPUMEHATh UX Ha MPAKTHKE;

B pesynbpTare u3ydeHus IUCIHUIITMHBI 00YJalOMIUNACS TOJIKEH:

— 3HaTh HalpaBIICHUS CTPECC-MEHEIKMEHTA; CTPECCOBYIO CUMIITOMATHKY U METO/BI €€ TUarHo-
CTHKU; THUIBI, IPUYUHBI U METOJbl aHajin3a KOH(MIMKTOB B OpraHU3allH; OCHOBHBIC MOHSTHUS U THIIbI
CTPECCOBBIX CUTYaIUi; TEHACHIIUN Pa3BUTH U OCHOBHBIC JETEPMHHAHTHI MPO(PECCHOHAIBHBIX JECTPYK -
[UI; MOJIENIM U MEXaHU3MBI NIPEOJIOJICHHSI CTPECCa; CTPATETU U METObI YIIpaBIeHUs KOHPIMKTaMU B Op-
TraHU3aluu.

— yMeTb NPUMEHSATh METOJUKU U ONPOCHUKH IS BBISABICHUS U XapaKTEPUCTHKHU JEIPECCHUB-
HBIX COCTOSIHI/If/'I; NPpUMCHATH MCTOAbI aHAJIn3a KOH(bHI/IKTOB B ACATCIBHOCTHU PYKOBOIUTCIIA, OIMUCHLIBATH
CTpeCC-CUHAPOMBI MPOo(heccCuOHaNbHOMN AeSITeNbHOCTH; BRIOUPATh U UCIIOIB30BaTh KOMUHT-CTPATErHH JIJIs
MIPEOIOJICHUS CTPeCca; BRIOMPATh M UCIIONIL30BaTh CTPATETHH MOAX0Aa K KOH(IIUKTY.

— BJaJeTh HAaBbIKAMH HCIIOJIL30BaHUS MOZENEH U MEXaHU3MOB IPEOJOJICHUS CTpecca B Ipo-
beccuoHanbHOM NeATeIbHOCTH; HABBIKAMU MOBBIIIEHUS TICUXOJIOTHYECKON KOMIIETEHTHOCTH KaK pecypca
CTpCCCOYCTOfI‘-IPIBOCTH; HaBBIKaAMH BI>I60pa 1 UCIIOJIb30BaHWA MCTOAOB YIPABJICHUA OpPraHU3allMOHHBIMU
KOH(pITMKTaMU; HaBBIKAMH IPUMEHEHHUS] KOMMYHUKAaTUBHBIX TEXHOJIOTHI pa3pelieHns KOH(DINKTOB.

4. O6beM IMCUMIJIMHBI M BU/ABI Y4e0HOI padoThI
OO01ast TpyI0€MKOCTb JUCHUIUINHBI cocTaBisieT 4.0 3aueTHBIX eIMHMIIBI U IIPECTaBIeHa B Ta0Ouu -

%Zgﬁilﬁa 4.1 — TpynoeMKOCTh JUCHUILIMHBI
Bunb! yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl
7 cemecTp
AynuTtopHble 3aHATUSA (BCETO) 72 72
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Jlexknnn 36 36
[IpakTueckue 3aHATHS 36 36
CamocTtosiTenbHas paboTa (Bcero) 36 36
[IpopaboTka JIEKIIMOHHOTO MaTepraia 20 20
[ToaroroBka K MpakTUYECKUM 3aHATUAM, CEMUHapaM 16 16
Bcero (0e3 ax3amena) 108 108
ITonroroBka m crada sK3amMeHa 36 36
OO01mas Tpy10eMKOCTb, 4 144 144
3auetHble EauHunb! 4.0 4.0
5. Conep:xanue JTUCUMILIIHHBI
5.1. Pa3znesnsl JUCHUIIMHGLI 1 BUALI 3AHATHHI
Paznenbl nMCUMIUIMHBI U BUJBI 3aHATUN TTPUBEICHBI B Ta0uIe 5.1.
Tabmuna 5.1 — Pa3gensl AUCHUIUIMHEL U BUIBI 3aHATUH
Bcero
4acoB
[Tpak. Cam. dopmupyembie
Ha3Banus pa3nenoB IuCHUTITMHBL Jlek., u (6e3
3aH.,4 | pab., 4 KOMITETEHITNH
9K3aMEeH
a)
7 cemecTp
1 OcHOBBI yIIpaBIEHUS CTPECCOM U KOH(ITHK- 7 7 7 21 [1K-30
TaMu
2 Ouenka crpecc-(hakTopoB B podeccuo- 7 7 7 21 I1K-30
HaJILHOU NIEITEILHOCTH
3 JlnarHoCTHKa CHHIPOMOB PO ECCHOHAIb- 8 8 7 23 [1IK-30
HOTI'O cTpecca
4 TlpeononeBatoiiee MOBEACHUE B CTPECCO- 7 7 8 22 ITK-30
BBIX CUTYAIUSIX U CTPECCOYCTOMYUBOCTD
5 CtpaTteruu u MeToAbl yIIpaBJICHUS KOH- 7 7 7 21 I1K-30
(bMKTaMu B OpraHU3auu
Hroro 3a cemectp 36 36 36 108
Hroro 36 36 36 108
5.2. Coaep:xanue pa3aejioB JMCHUILIHHBI (110 JEKIIASIM)
CopeprkaHue pa3aesioB TUCIUTIINH (TI0 JIEKIHUIM) PUBEICHO B TabmuIie 5.2.
Tabmuua 5.2 — ComeprkaHue pa3ienaoB TUCIUILIKH (TI0 JEKITHSIM)
Copeprxanue pa3aesnoB JTUCHUILIUHEL (0 | TpynoemkocTs, | DopMupyemblie
Haspanus pa3znenos AP pas AHCR ( Py ’ PMHDY
JICKIUSIM) q KOMITETEHIIUU
7 cemecTp
1 OcHoBsl ynpaBienust | CTpecc-MEHEIKMEHT KaK CaMOCTOSITEIIbHOE 7 I1K-30

CTPECCOM H
KOH(pIMKTAaMU

Hay4YHO-TIPAKTHYECKOE HAIIPABJICHHE.
Hanpasnenus crpecc-MeHeKMEHTA: Opra-
HU3ALMOHHOE, MEUIIMHCKOE, IICUXOJIOTHYe-
ckoe.IlonsaTe crpecca. OMOLMOHAIBHBIN
crpecc. Hayunbie moaxo/ipl K U3y4EeHHIO
cTpecca Ha pabore.CTpeccoBasi CUMIITOMA-
THKa. MeTtonuku u onpocHUkH. KauecTBeH-
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Hasl XapaKTePUCTHKA JACTIPECCUBHBIX COCTOS-
Hui. KOH(IHUKT Kak 0OBEKT yIpaBICHHS.
Turel KOH(QIUKTOB OpraHU3auu. MeTo b
aHaM3a KOH(QIIUKTOB B ICATEILHOCTH PYKO-
Boqutesst. [[puduHbI 1 AMHAMUKA KOH(ITHK-
TOB.

Hroro

2 OueHka cTpecc-
(bakTopoB B
npo¢eCcCHoHATHHOM
JeSITeTbHOCTH

[TonsiTust mpoeccroHanbHOrO U OpraHu3a-
oHHoro crpecca. Ctpecc-pakTopsl pado-
Yero NMpoCTpaHCTBA. METOIUKU U3MEPEHUS
CTpeccoB Ha paboTe. DKcHpecc-1uarHoCTUKa
CTPECCOTeHHBIX (PaKTOPOB B AESITEILHOCTH
pykoBogurens. [IpocTpancTBO opranuzanu-
OHHBIX Mpo0sieM (MoynbHBIHN noaxon).Cu-
TyallMOHHBIN NIOX0[ K cTpeccy. OCHOBHbIE
MOHSTHS U TUIBI CTPECCOBBIX CUTYAIHI.
Knaccugukamus cTpeccoBbIX BO3IEHCTBUI.
OrneHka CTpeCcCOreHHOCTH TPYAHBIX CUTYa-
Ui Ha pabodeM MecTe.

Hroro

I1K-30

3 JImarHocTuka
CHHAPOMOB
npo¢ecCHOHATBFHOTO
cTpecca

Crpecc-cuHapoMbl TpodecCHoHaNbHOM aes-
TEJIbHOCTU. YPOBHHU OIMCAHMsI CHHIPOMOB
ctpecca. TeHaeHnun pa3BuTus npodeccuo-
HAJIBHBIX JIeCTpYKIHi. OCHOBHBIE 1€TEpPMU-
HAHTHI TPO(ECCUOHANBHBIX TeCTPYKIIHH.
Crienuduika pasBUTHS CTPECC-CUHIPOMOB B
3aBUCUMOCTHU OT OCOOEHHOCTEH mpod.aesi-
TEJIbHOCTH, BO3pacTa, cTaxka paboThl U T'€H-
JepHBIX pa3munynii. CHHAPOM BBITOpaHUSL.
Mopnenu Beiropanus. [IpoueccyanbHas Mo-
nenb Bbiropanus k. I'pun6epra. Konnenuus
pa3BUTHs CUHIpOMa Bbiropanust M.bypuia
(6 dhaz). TaitM-cuHIPOM KaK CIIEICTBUE UH-
(dopmanmoHHoro crpecca MeHemxkepa. Co-
CTOSIHUSI CHHPKEHHOM paboTOCIIOCOOHOCTH.

Hroro

I1K-30

4 TIpeononesaroriee
MOBEICHUE B
CTPECCOBBIX CUTYyallUAX
i
CTPECCOYCTOMYMBOCTD

[TonsTne «xonuHTr». Moaenn u MEXaHU3MbI
npeoaosneHus crpecca. [Icuxonornueckoe
MpeHa3HauYeHUE U KiIacCUu(PUKaIys KOMUHT-
cTpareruil. DBOJIOLHUS CTpATErnii Mpeo1oie-
HUs cTpecca. ['eHiepHble U BO3pacTHBIE 0CO-
OCHHOCTH TPEOJIONEBAIOIIETO MOBEICHUS.
Cewmeiinble 1 npodeccroHanbHble (GaKTOPHI
MPEeoI0JIEBAOIIETO NoBeAeHUsA. CTpaTeruu
MOBEACHUS B KOHQIMKTHBIX CUTYaIIHSIX.
[IpoakTuBHOE COBIaa0IIEe MOBEICHNUE.
CrpeccoycToiunBoCTh. [Icuxomoruueckas
KOMIIETEHTHOCTB KaK PECYpC CTPECCOYCTOM-
YUBOCTH.

Hroro

I1K-30

5 CTpaTteruu u METO/IbI

[Tomxomel pykoBoauTens K KoHpaukTy. Hop-

ITK-30
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yIpaBIeHUS MaTHBHas (MOpaJbHO-MIPABOBas) CTPATETHUSI.
KOH(pIMKTaMu B Peanmnctnueckas ctparerus. Uaeanucruue-
OpraHu3aIiu cKasl (MHTerpaTuBHAas) cTpaTerus. MeToisl
yrpaBieHus: KoHpauKTamMu. KoMmMyHHKaTHB-
HbIE TEXHOJIOTHH: 3PPEKTUBHOE OOIIICHHE,
panroHaIbHOE OBEJCHNE, KPUTHKA, ME/Ina-
1usi. Bapuantel nocpennudectsa. [Ipunim-
bl METMAIMN. DTAalbl U CTaUH MpoIecca
Meauanuu. TexHoNorus neperoBopHoro mpo-
recca. THITbI TOBECHHUS TMYHOCTH B KOH-
¢dnukre. CTpaTreruu neperoBopoB.

Hroro 7

Hroro 3a cemectp 36

5.3. Pa3esbl AMCUMINIMHBI M MEKIMCUMINIMHAPHBbIE CBSA3H ¢ 00eceYnBAKIIMMH (NPeAbITYyLIUMHU)
1 o0ecreynBaeMbIMHU (IOC/TEAYIOIMMH) THCHUTIIHHAMHA
Paznenbl qUCHUIIIUHBL U MEXIUCIUIUIMHAPHBIE CBSI3M C 00€CTIeYMBAIOIIMMHU (TIPEAbIAYIIUMU) U
o0ecrieyrBaeMbIMH (TIOCIIEAYIOIMMHI) TUCIMIUIMHAMU TIPe/ICTaBlIeHbI B Tadmuie 5.3.
Tabmua 5.3 — Pa3gens! AMCHUIUIMHBL U MEXIUCIIUIUIMHAPHBIE CBS3H

Ne pa3zienoB gaHHOW AMCHIUIUIMHBL, IJIS1 KOTOPBIX
HE00XOMMO U3yUeHHE 00ECTICUNBAIONIUX U

Hanvenosanue CIUMITHH 00eCIeYnBaeMbIX TUCIIMTLIHH
1 2 3 4 5
[IpenuecTByromue JUCUUTIIUHBI
1 /IenoBble KOMMYHHMKAIIMU U 3TUKA JAEJIOBBIX n
OTHOLLICHU I
2 MenemkMeHT + +
[Tocnenyromue TUCIUIIITUHBL
1 Ilcuxomnorus ynpaBieHUs + + + + +
2 Tlcuxodusnomnorus nmpodeccnoHaTbHOU n n . .
NEeSATETLHOCTH
3 VipaBieHue nepcoHaioM OpraHu3auu + + + + +

5.4. CooTBeTcTBHE KOMIIETEHIIMIA, GOPMHUPYEMBIX MPH U3YyYEeHUM TUCHHUILUIUHBI, U BUA0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPU HM3YUYEHUH IUCIUIUIMHBI, M BHIOB 3aHATHN
MPEICTAaBICHO B Tabmuiie 5.4.
Ta6muia 5.4 — CooTBETCTBHE KOMIIETEHIIMN, (DOPMUPYEMBIX NIPU U3YUYEHUH AUCLUIUIMHBI, U BUJOB 3aHS -

TAU
KoMmreTeHu Bunpsl 3anathii
DopMbl KOHTPOJIS
u Jlek. [Tpak. 3aH. Cam. pa0.
T1IK-30 + + + Ok3ameH, KoHcIIEkT camomoaro-
TOBKH, Onpoc Ha 3aHATHX, TecT

6. UnTepakTuBHBIC MeTOABI M (POPMBbI OPraHU3ANMHU 00yUECHHUS
He mpenycmotpeno PVYII

7. JIabopaTopHbie padoThI
He npenycmorpeno PVYII.

8. [IpakTHYeckue 3aHATHSA (CEMUHAPBHI)
HanmMeHnoBaHMe MpakTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBEIeHO B Tadmmie 8.1.
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Tabmuua 8.1 — HaumeHOBaHME MPAKTUUYECKHUX 3aHATUH (CEMHUHAPOB)

HaumeHoBaHue mpakTHUYECKUX 3aHATHI Tpynoemkocts, | Dopmupyembie
Hazpanus pasnenos
(cemuHapoB) q KOMITCTCHITH
7 cemecTp

1 OcHoBel ynpasnenus | Onpoc no teme pasaena.3aganue: OcBoeHue 7 ITK-30
CTpEccoM H paboThI ¢ onpocHUKOM «HBEeHTapH3anus
KOH(JIMKTaMU CHUMIITOMOB CTPECCa».

Hroro 7
2 Onenka crpecc- Ompoc no Temam pazaena.3ananue: N3o00pa- 7 I1K-30
(hakTopoB B 3UTh B BUJIE CXEMBI:a) MOZEIh CTPECCOBOM
npodecCHOHATBHON CUTYyaIuu;0) MOJIeITb TIporiecca KOHMIHK-
NeSITEeNIbHOCTH Ta.3aanue: JKCIpecc—IuarHocTuka cTpec-

COTEHHBIX (JAKTOPOB B JESITEIHLHOCTH PYKOBO-

JTUTEIIS.

Hroro 7
3 JlnarHocTHKa Omnpoc no Temam pazaena.3ajnanue: ['pynmno- ITK-30
CHHJIPOMOB BOE yIpakHeHNe « BBIKHHb CBOM TIPOOIEMBD».
npodeccronanbHoro | 3aganue: CUMITOMAaTHUECKUI OIPOCHUK
cTpecca camouyBcTBHs.3aaanue: [llkana oguHoue-

CTBa.

Hroro 8
4 Tlpeononenatoiiee Ompoc no Temam paszaena.3aganue: Curya- 7 I1K-30
MOBEJICHUE B [IMOHHAA 3a/1a4ya3aianue: J[uarnoctuka co-
CTPECCOBBIX cTosiHus cTpecca 3ananue: «Iloprper crpec-
CUTYaIUsIX U COYCTOMUMBOTO YEIOBEKa»
CTPECCOYCTOMIMBOCTE | 1p 7
5 Crparerun u Metoas! |Omnpoc 1o TemMaM paszaena.3aganus: Cutya- 7 ITK-30
yIIpaBIICHUS [IMOHHBIE 33/1a91 TI0 TUAaTHOCTHKE U YIIpaBJie-
KOH(JIMKTaMu B HUIO KOH(QIUKTaMH.
OpTaHu3aIH Vitoro 7
Hroro 3a cemectp 36

9. CamocrosiTesibHasi padora

Bunel camocTosTenbHOM paboThI, TPYIOEMKOCTh U (POPMHpPYEMbIE KOMIIETEHIIUH IIPEICTABICHbI B

Tabimiie 9.1.
Tabmmma 9.1 — Buiel caMOCTOSTENBHON pa0OThI, TPYIOEMKOCTh M JOPMHUPYEMBIE KOMIICTCHIIUN
Bunnr camoctosarensHol | TpymoeMKoCcTs, | @opMUpyeMEIE
HasBanus pasnenos g PR ’ PMHDPY @OpMBI KOHTPOJIA
paboThI q KOMIIETEHIINHU
7 cemecTp
1 OcHOBBI IToaroroBka K nmpaxkTuye- 3 ITK-30 Koncnekr camonon-
YIpaBJICHUS CKUM 3aHSITHAM, CEMHHA- roroBku, Onpoc Ha
CTPECCOM U pam 3aHATUAX, TecT, JK-
KOH(IMKTAMH [TpopaboTka IeKInOHHO- 4 3aMeH
ro MaTepuasa
HUroro 7
2 Onenka ctpecc- |IloaroroBka k nmpakTuye- [1K-30 KoncnekT camonon-
(hakTopoB B CKHM 3aHSITHSIM, CEMHAHA- rotoBku, Onpoc Ha
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npodeccuoHanbHON | pam 3aHATUSX, Tect, JK-
STETHHOCTH MeH
ACATCITLHOC [TpopaboTka JTeKIHOHHO- 4 same
ro Marepuana
HUtoro 7
3 JluarHocTHKa [ToaroroBka Kk npakTuye- I1K-30 Koncnekr camormnon-
CHUHIPOMOB CKHUM 3aHSITUSM, CEMHUHA- rotoBku, Onpoc Ha
npodeccuoHaNbHOT | pam 3aHATUAX, TecT, JK-
T MEH
0 cTpecca [TpopaboTka JIEKITMOHHO- 4 same
ro MaTepuasa
Hroro
4 IIpeononesaromiee | [loaroroBka k mpaxkTude- I1K-30 Koncnekr camonon-
MOBEJICHUE B CKHUM 3aHSTUSIM, CEMHUHA- roroBku, Onpoc Ha
CTPECCOBBIX pam 3aHATHSX, Tect, JK-
CHTyaluax u [TpopaboTka neKIHnOHHO- 4 3aMeH
T TOWYNB
CTpeccoycTo °¢ ro MaTtepuaa
Th
Hroro 8
5 Ctpareruu u [ToaroroBka k mpakTuye- 3 [1K-30 KoncnexkT camonon-
METO/IbI CKUM 3aHSTUSIM, CEMHUHA- roroBku, Onpoc Ha
yIIpaBJICHUS pam 3aHATUSIX, Tect, JK-
KOH(IIUKTaMU B MeH
OH(MUKTA [IpopaboTka JeKIMOHHO- 4 3ame
OpraHisaliim ro MaTepuasa
HUtoro 7
Hroro 3a cemectp 36
ITonroroska u cgada dK- 36 DOK3aMeH
3aMeHa
Hroro 72
10. KypcoBoii nmpoekT / KypcoBasi padota
He npenycmorpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLIEHKHU YCIIeBA€eMOCTH 00y4aroumuxcsi

11.1. baajbHbIe OLEHKH JJIS 3JIeMEHTOB KOHTPOJISI
Tabmuua 11.1 — banipHbIe OLIGHKH JUTSI JIEMEHTOB KOHTPOJISI

. . MaxkcuMabHbII
. MaxkcumalbHbIN MaxkcumanbHbIN
DneMeHThl yueOHOit 0as 3a mepuo Bcero 3a
6amn Ha 1-yto KT ¢ | 0am 3a nepuoa
JESITENbHOCTH mexnay 2KT u Ha cemMecTp
Hayana ceMectpa | mexay 1KT u 2KT
KOHEI| cemecTpa
7 cemecTp
Koncnekr camonoaroros- 6 6 6 18
K1
Ormpoc Ha 3aHATUAX 7 7 7 21
Tect 10 10 11 31
Hrtoro makcumyM 3a nepu- 23 23 24 70
on
OK3aMeH 30
Hapacraromum utorom 23 46 70 100
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11.2. IlepecyeTt 0a/1J10B B OLICHKH 32 KOHTPOJIbHbIC TOYKH
[Tepecuet 6amIOB B OLIEHKHU 32 KOHTPOJIBHBIE TOUKH MpeCTaBiieH B Tadymie 11.2.
Ta6muma 11.2 — IlepecueT 0ansioB B OLIEHKU 32 KOHTPOJIbHBIE TOUKH

basnel Ha 1aTy KOHTPOJIBHOW TOYKH Onenka

> 90% ot MakcuManbHOU cyMMBbl OaiioB Ha gaty KT 5

Ot 70% no 89% ot makcumasbHOM cymMbl OaiioB Ha aaty KT

Ot 60% 10 69% OoT MakcUMaIbHOM cyMMbl OaisioB Ha naty KT

SR

< 60% oT MakcuMaIbHOU cCyMMBbI OauioB Ha naty KT

11.3. IlepecyeTr cyMMbI 02/1710B B TPAAULHOHHYIO M MEKITYHAPOIHYIO OLEHKY

[TepecueT cymmbl 6aIOB B TPAAULIMOHHYIO U MEXIYHAPOIHYIO OLEHKY MpEACTaBIeH B TaONuIe
11.3.

Tabmuma 11.3 — Ilepecuer cymMMbl OaJIOB B TPAAUITMOHHYIO M MEXKTYHAPOJIHYIO OIICHKY

HtoroBas cymma 0aos,

Onenka (I'OC) YYMTHIBAET YCHEIIHO CAAHHBIN Onuenka (ECTS)

9K3aMEH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (oTIIMYHO)
85 -89 B (ouenb xoporiiio)

4 (xopoI1o) (3a4TeHO) 75 - 84 C (xoporo)
70 - 74
65 - 69 D (ynoBnerBoputeiabHO)

3 (yZIOBJIIETBOPUTENHHO) (3aYTEHO) 60 - 64 E (HocpeicTaento)
2 (HEYROBIIETBOPHTENLHO) (e Huxe 60 6ammon F (HeynoBneTBOpUTENHHO)

3a4TEHO)

12. YueOHO-MeTOAM4YecKOe M HHGOPMALMOHHOE o0ecneyeHne JUCHMIITTHHbI

12.1. OcHoBHas1 JIMTEpaTypa

1. BopombesaoBa H.E. Ctpecc-meHeDKMEHT [DNEKTPOHHBIN pecypc|: yaeOHHK st OakanmaBpua-
ta u Mmaructparypsl / H.E.BogonbsiHoBa.- M.: U3n-Bo IOpaiit, 2019.- 283 c. — Pexum nocryna:
https://biblio-online.ru/book/stress-menedzhment-438202 (mata o6pamenus: 19.03.2020).

2. EwmenpsnoB C.M. YmpasieHue KOH(GIUKTAMH B OpraHu3aluy [ DIEeKTpOHHBIN pecypc]: yueo-
HUK U TPAaKTUKYM JJIs akagemuuyeckoro 6akanaspuata / C.M.EmenbsiHos.- M.: U3n-Bo FOpaiit, 2019.- 219
c. — Pexum  pmoctyma:  https://biblio-online.ru/viewer/upravlenie-konfliktami-v-organizacii-
438299#page/1 (mara obpamenus: 19.03.2020).

12.2. lonoiHuTEIbHAS JIUTEpaTypa

1. Yepxacckas I'B. YnpaBnenue koH(IMKTaMu [DNEKTpOHHBIN pecypc]: y4eOHUK U MPaKTUKYM
TSt akageMudeckoro OakanaBpuata / I'B.Uepkacckas, M.JI.banxen.- M.: U3n-Bo FOpaiit, 2019.- 236 c.
— Pexxum noctymna: https://biblio-online.ru/viewer/upravlenie-konfliktami-438893#page/1 (nata oGpare-
Hus: 19.03.2020).

2. BoponbssnoBa H.E. Ilcuxonmorus ynpasnenus nepconanoM. llcuxnyeckoe Bbiropanue [Jiek-
TPOHHBIN pecypc]: yaeOHOoe mocodue i akagemudeckoro Oakanaspuara / H.E.Bomonesuosa, E.C.Crap-
yeHkoBa.- M.: MWMznp-so IOpaiit, 2019.- 299 «c¢. — Pexum gocryma:  https://biblio-
online.ru/viewer/psihologiya-upravleniya-personalom-psihicheskoe-vygoranie-438201#page/1 (mara 00-
pamenusi: 19.03.2020).

3. CgsemoB B.A. KoH(pnuKT: Moaenu, penieHus, MEHEDKMEHT : YdeOHoe rmocoOue A BYy30B /
B. A. Cemnos. - CIIG. : ITurep, 2005. - 539(5] c. : wi., Tabn. - And. ykas.: c. 537-539. - ISBN 5-469-
00057-5 : 151.36 p. (manuuue B Oubmoteke TYCYP - 20 3k3.)
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12.3. YueOHO-MeTOAHYECKHE MTOCOOUHA

12.3.1. O0s3aTenbHbIC y4eOHO-METOAMYECKHE TOCOOHS
1. Crpecc-MeHeKMEHT [DNEeKTPOHHBIN pecypc]: Mertonndyeckue ykazaHus K MPaKTUYECKUM 3a-
HATUSAM M camocTostenbHol pabore / T. JI. CannumkxoBa - 2019. 20 c¢. — Pexum pgocryma:
https://edu.tusur.ru/publications/9023 (nara obpamenus: 19.03.2020).

12.3.2. Y4yeOHO-MeTOAMYECKHE OCOOUS ISl JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS U
HHBAJINI0B

Y4eOHO-METOIMYECKIE MaTepUalIbl IJIsi CAMOCTOSTEIFHOU M ayTUTOPHON pabOThl 00YJarOITUXCS
U3 YHCIia JIUI ¢ OTPAHMYEHHBIMA BO3MOYKHOCTSIMU 3JIOPOBBSI U WHBAIHJIOB MPEAOCTABISAIOTCS B PopMax,
aJJaNTUPOBAHHBIX K OTPAHUYCHHAM UX 3JI0POBBS U BOCIIPHUATHS HH(DOPMAITHH.

Jliis1 I ¢ HApyIIeHUSIMU 3PeHust:

- B (hopMe FIIEKTPOHHOTO JIOKYMEHTA;

- B IeYaTHOW (hopMe YBEITMUEHHBIM MIPUGTOM.

JlJis1 U1 ¢ HAPYIIEHUSIMHU CJIyXa:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

Jlais1 I ¢ HAPYIIeHUSIMU OTIOPHO-ABUIaTeJIbLHOTO aNnapara:

- B (hopMe AIIEKTPOHHOTO TIOKYMEHTA;

- B Ie4aTHoOU (opme.

12.4. IIpodeccuonanibHbie 0a3bl JAHHBIX U MH(POPMAMOHHDBIE CIIPABOYHbIE CHCTEMBI

1. HR-Portal / HR-Coo6miectBo u [Tyomukanuu.- https://hr-portal.ru/article/stress-menedzhment

2. Omnepconaie.- https://opersonale.ru/upravlenie-personalom/upravlenie-personalom-
upravlenie-personalom/upravlenie-konfliktami-i-stressami.html

3. JIONOJHHUTENBHO K MPOo(eCCHOHAIBHBIM 0a3aM JaHHBIX PEKOMEH]IYETCs UCIIONIb30BaTh HHMOP-
MaIMOHHbIE, CIPAaBOYHBIE U HOPMATHBHBIE 0a3bl JaHHBIX https://lib.tusur.ru/ru/resursy/bazy-dannyh

13. MaTtepuajibHO-TEXHUYECKOE o0ecnedyeHue TUCIUIINHBI U TpedyeMoe MporpaMMHoe
obecneueHnune

13.1. O6uue TpedGOBaHUS K MATEPHATbHO-TEXHMYECKOMY U MPOrPAMMHOMY 00ecTeYeHH 0
AUCHUTLTHHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H IPOrPaMMHoOe o0ecniedyeHne ISl JIEKIIMOHHbBIX 3aHATHH
Jls mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHAWBUYaIbHBIX KOHCYJIbTALUH, TE-
KYIIIETO KOHTPOJISI U MPOMEKYTOYHOU aTTECTAI[MU UCIIONB3YeTCs yueOHas ayTuTOPHUS ¢ KOJTMYECTBOM TIO-
CaJIOuHBIX MeCT He MeHee 22-24, 000pyaoBaHHAs TOCKOM M CTaHAApTHOW ydeOHO# mebenbro. Mmerores
JEMOHCTpAIIMOHHOE 000pyI0BaHNE U YIeOHO-HATISAHBIE TOCOOUS, 00eCIeYnBAOIINe TEMATHUSCKHIE HJI-
JIOCTPALIMHU 10 JIEKIMOHHBIM pa3ieiaM JTUCIUIUINHBI.

13.1.2. MaTepuaJbHO-TEXHHUYECKOE H IPOrPaMMHOe o0ecnedyeHne VI NPAKTHYCeCKUX 3aHATHI

VYyeOHast aymuTopust

yueOHasi ayJuTOpHs JUIsl TPOBEACHUS 3aHATUN JIGKLIMOHHOTO THUIA, ydeOHas ayAuTOpHs JUIs IPOBE-
JICHHS 3aHATUN MPAKTUIECKOTo TUMA, YIeOHas ayUuTOPHs IS POBEICHHS 3aHATHI CEMUHAPCKOTO THIIA,
MOMEIlIEHUE ISl POBECHUS TPYIIIOBBIX U MHIUBUAYAJIbHBIX KOHCY/IbTAlUN, TOMEIIEHUE Ul IPOBe/e-
HUSI TEKYIIETO KOHTPOJISA U TIPOMEKYTOYHOU aTTECTAIIMH

634045, Tomckast obmacts, T. Tomck, yn. KpacHoapmeiickas, 1. 146, 501 ayn.

Onucanue UMeroIerocs 000pyI0BaHUs:

- [Ipoextop MS506;

- [I3BM C14 (Intel Core 13 2 I'6, Windows7);

- DKpaH Ha 3JIeKTPO-IIPUBO/IE;

- MarauTHo-MapKkepHas J10CKa;

- Kommuiekt cnienmanu3upoBanHoi yueOHoN MeOenu;

- Pabouee mecto npenogaBares.

[TporpammHoe obecrieueHue:
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— Google Chrome
— Mozilla Firefox

13.1.3. MarepuajbHO-TEXHUYECKOE U IPOTPaAMMHOe odecredeHue IS CAMOCTOATEILHOI padoThI
Jist caMoCTOSTeNbHOM paboThl HCMONB3YIOTCA yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIacchl),
PacCIOJIOKEHHBIE TIO aJIpecaM:
- 634050, Tomckast o6nacTb, T. Tomck, Jleanna mpocmnexr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacTs, T. Tomck, yin. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast obnacTb, . Tomck, Bepmmauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuia, 1. 74, 207 aya.

CoctaB 000py/IOBaHUS:

- yueOHasi MeOelb;

- komnstoTepsl kinacca He Hike [I9BM INTEL Celeron D336 2.8['T. - 5 mmiT,;

- KOMOBIOTEPHI MOJIKIIOUYEHBI K ceTu «/HTepHeT» U 00ecreynBaroT JAOCTYI B AIIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA.

[TepeyeHb MPOrpaMMHOTO 0OECTICYCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MatepuabHO-TeXHH4YECKOe o0ecredyeHre JUCIUIITHHBI ISl JIMI C OTPAHHYeHHBIMHU
BO3MOKHOCTSIMHM 310POBbSI 1 HHBAJIU/0B

OcBoeHME NUCUUIUIMHBI JIMLAMU C OTPAHUYEHHBIMU BO3MOYKHOCTSMHU 3JI0pPOBbS U MHBAIMJIAMU
OCYUIECTBIISIETCA C UCIIOIb30BAaHUEM CPEJICTB 00yUEHHS OOILEro U ClelnaabHOTO0 Ha3HAYEHUS.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUSAMH CJIyXa MPelyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOLIEH anmapaTypbl, MyJIbTUMEIUWHBIX CPEJICTB U APYTUX TEXHUUYECKUX CPEACTB Mpuema/nepesa-
4yy yuyeOHOM nHpOpMAaLIUU B TOCTYNHBIX (POpMax, MOOMIIBHOM CUCTEMBI MTpenoiaBaHus il 00YJaroLIXC s
C WHBAJIMIHOCTHIO, TOPTATUBHON MHIYKIIMOHHOM CUCTEMBI. Y4eOHasl ayTuTOpUs, B KOTOPOU 3aHUMAIOTCS
oOyyarolyecs: ¢ HapyllIeHHEeM CllyXa, 00Opy/lI0BaHA KOMITBIOTEPHOM TEXHMKOM, ayIMOTEXHUKOHM, BUIEO-
TEXHUKOM, FJIEKTPOHHON JOCKOW, MYJIbTUMEAUMHON CHCTEMOM.

[Tpu 3aHATHAX C OOYYAIOUIMMHUCS ¢ HAPYLIEHUSIMH 3PEHUSIMH TIPEIYCMOTPEHO HCIIOJIb30BAHKE B
JIEKIMOHHBIX U YU€OHBIX ayJUTOPUAX BO3MOXKHOCTH MPOCMOTPa yAaJIEHHBIX 00BEKTOB (Hanmpumep, TeKCTa
Ha JIOCKE WM CJIaiiia Ha SKpaHe) MPHU MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO POCMOTpA.

[Tpu 3aHATHAX C 0OYy4YaIOIIUMUCS € HAPYLIEHUSIMH ONOPHO-ABUIaTeIbHOIO anmnapara HCIojb-
3YIOTCS aJbTepPHATUBHBIE YCTPOHCTBA BBO/IA MH(OPMAIIMK U IpYTHE TEXHUUECKUE CPENICTBA ITpreMa/nepe-
nauu yueOHo# nHpopMaluu B TOCTYIHBIX (opMax, MOOMIIbHOM cucTeMbl 00ydeHHs ISl JTr0/Iel ¢ WHBa-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepuaJdbl H METOAUYECCKHUEC PCKOMECHAAIUHA 110 OPraHu3aiuu U3y4cHus
AUCHHUITINHBbI

14.1. Conep:xaHue OLEHOYHbIX MATEPHAJIOB U MEeTOAUYECKHE PEKOMEHIAIUN
Jlnst onieHKH cTenieHH C(OOPMHUPOBAHHOCTH M YPOBHS OCBOCHUS 3aKPEIUVICHHBIX 3a JUCIUTIIMHOM
KOMHeTeHLII/If/'I I/ICHOJIB3yIOTC$I OILICHOYHEBIC MaTepI/IaJII:I B COCTaBC:

14.1.1. TecToBBI€ 3a0aHUA
1. IIpu xakoM MOAXO0JE K YNPABICHUIO CTPECCAMH CTPECC PAacCMaTPHUBACTCS KaK JIMIHAs TIpooIie-
Ma, JUISl PEeIIeHUs] KOTOPOW MCTOIb3yeTCsl MUPOKHUM CIEKTP TEPANeBTUYECKUX U MPOPUIAKTUYECKUX Me-
TOJ0B?
1) mpu MeAUIIMHCKOM
2) npu OpraHu3alluOHHOM
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3) npu NCUXOJIOTHYECKOM

2. Ctpecc — 3T0...

1) cocrosiHMEe, TPOTHUBOIMOIOKHOE TYIIEBHOMY PaBHOBECHUIO
2) SKCTpeMaabHOE COOBITHE B KU3HU YETIOBEKA

3) cutyanust KoH(pIUKTA

3. ®uznonoruyeckas peakuus Ha cTpecc. ..

1) He 3aBUCHUT OT MPUPOBI CTPECCOpPA

2) 3aBHCUT OT IIPHUPOJIBI CTpeEccopa

3) 3aBUCHUT OT CBOMCTB JIMYHOCTH

4) HE 3aBUCUT OT JJTUTEIIBHOCTH BO3JICUCTBHS CTpeccopa

4. K cTpeccoBoil cHMITOMAaTHKE B YMOIIMOHAIILHOM chepe OTHOCATCS:
1) obocTpeHne TpeBOry, anaThuy, ACTPECCUn

2) BOCTIPHSITHE YTPO3bI, OMTACHOCTH

3) MoOwMIHM3aIMsl CIT WIIA KaUuTYISUs

4) n3MEHEeHNE TIPUBBIYHBIX TEMIIOB JICATEIIEHOCTH

5. O1eHKa CUTYaIlMy KaK HEOMPECIICHHONW — 3TO CUMIITOM cTpecca B cdepe. ..
1) sMouMOHAIBHOM

2) KOTHUTHBHOM

3) MOTHUBAITMOHHOM

4) moBeIeHYECKOM

6. Crnenuduueckoe apekTuBHOE COCTOSTHME MHIMBMJIA, XapaKTEPU3YIOIIEecss OTPULATEIbHBIMU
HMOIMIMH, a TaKkXKe TpaHchopMalreld MOTUBAIMOHHOM, KOTHUTUBHOW U TMOBEIEHYECKOH cdep — 3TO. ..

1) nenpeccust

2) siiopust

3) cTpecc

7. AbdekTrBHas MOJABICHHOCTh B BUJIE TOCKIIMBOCTH, OE3bICXOIHOCTH, OOPEUYEHHOCTH — 3TO JIe-
MIPECCUBHOE COCTOSTHUE, Ha3bIBAEMOE. ..

1) runoTumust

2) amarus

3) muchopus

4) pacTepsIHHOCTb

8. MpayHOCTh, Bpaxk/aeOHOCTh, BCTIBIIIKU THEBA, arpeCCUM XapaKTePHBI I EMPECCHBHOTO CO-
CTOSIHUSI, HA3BIBAEMOTO. ..

1) runotTumust

2) amatust

3) nuchopust

4) TpeBora

9. K ctpecc-daxropam pabodero npocTpaHcTBa OTHOCSTCS:
1) poneBbie KOHPIUKTHI

2) BICOKHE MTpOdecCHOHaTbHBIC TPEOOBAHUS

3) OTCYTCTBHE TUYHOU OTBETCTBEHHOCTH

4) npuBIICYCHHE K IPUHATHIO PEIICHHUI

10. ITogxon K M3Y4YEHUIO COLMATBHBIX CUTYalMi, MPU KOTOPOM MPEIMETOM H3YUYEHHUS SIBISETCS
HaGJIIOIIaeMOG MOBCACHUC, 4 HC KOTHUTHUBHBIC IPOLCCChI, HA3bIBACTCA. ..
1) sxomoruueckuit
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2) U3MEpUTEIbHBIN
3) KOMIIOHEHTHBIN
4) cpenoBoit

11. Curyanusi, coneprariasi HeKOTOpble OOBEKTHBHbIE H CYObEKTUBHBIEC XapaKTEPUCTUKU C MTOTEH-
[IUATEHBIM PUCKOM CTPECC-PEarupOBaHUsl YYACTHUKOB — ITO. ..

1) ctpeccorennas cutyanus

2) cTpeccoBas CUTYyaIus

3) nmuctpecc

12. COBOKYITHOCTh CTPECCOTCHHBIX (PU3NYECKUX U COLUAIBHBIX MEPEMEHHBIX BHEITHET0 MUpPA —
3TO...

1) ctpeccoBas cpena

2) cTpeccoBbie COOBITHUS

3) cTpeccoBble CTUMYJIBI

4) cTpeccoBOe OKPYKEHHUE

13. COBOKYITHOCTh OTHOCUTEIBHO YCTOMYMBBIX MPOSIBJICHUNA CTPECCOBOIO PEarupoOBaHUs B TUIINY -
HBIX TPO(ECCUOHATBEHO-TPYAHBIX WA CTPECCOTCHHBIX CUTYAIUsIX — 3TO. ..

1) ctpecc-cuHapOM

2) ctpecc-pakrop

3) cTpeccoBas cpena

4) cTpeccoBbIi CTUMYIT

14. Beibepure OCHOBHbIE TEHACHIIMH Pa3BUTHS MPOPECCHOHANBHBIX IECTPYKIIHIA:
1) HepeaTMCTUYHBIC TIETH

2) npodeccroHaIbHbIE KOH(PIUKTHI

3) BbIcOKas mpodeccroHanbHast MOOMIBHOCTD

4) unTterpanys npohecCUOHATBHOTO PA3BUTHS

15. Omymienne coOCTBEHHON HEKOMIIETEHTHOCTH, HEraTUBHOE BOCHIpUATHE ce0s Kak npodeccuo-
HaJla — 37T0...

1) penyKius nepcoHaIbHBIX TOCTHKEHUN

2) SMOITMOHAIBHOE UCTOIICHUE

3) nenepcoHanu3aus

16. Kakoii ¢asze pa3BUTHA CHHIPOMA MPOPECCHOHATHLHOTO BHITOPAHHSI CBOMCTBEHHO 3K3MCTEHIIH -
albHOE OTYasiHUE?

1) daze pazouapoBanus

2) (aze AECTPYKTHUBHOTO MOBEICHUS

3) daze YMOLIMOHANIBHBIX PEAKIUit

4) daze MCUXO0COMATHYECKUX PEAKITUN

17. KoHduuKT — 370...

1) cTronKHOBEHHE MPOTUBOMOIOKHBIX MMO3UIIUMA

2) 6opbbOa MHEHU

3) cop, IUCKYCCHSI TI0 OCTPOii TIpodiieMe

4) conepHUYECTBO, HAMPABIEHHOE Ha JIOCTIKEHNE TTOOEIBI B CTIOPE

18. To, n3-3a 4ero BO3HMUKAET KOHIIUKT — ATO...
1) npenmeT KOH(IUKTA

2) MOTUBBI KOH(IIUKTA

3) cropoHbI KOH(DIMKTA

4) o0pa3 KOH(IMKTHOU CUTYaIH
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10
11

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

. Kongnukrorensr — 370...

CJIOBa, ACWCTBUS, KOTOPbIE MOT'YT MPUBECTH K KOH(MIUKTY

NpOsIBIICHHS KOH(IIMKTA

MOBCACHYCCKUC PCAKIIUU JINYHOCTU B KOH(bHI/IKTC

COCTOSIHUSI JINYHOCTH, KOTOPBIE HACTYIAIOT MOCIIE pa3penieHns KOH(INKTa

. Uto otHOCHTCS K hopMe paspenieHus: KOHPIUKTa?
MOpUIIAaHUE, FOMOD, yOexKIeHne

TpeOOBaHUs, KPUTHKA, TOAYNHECHUE

Oecena, pa3bsICHEHUE, PETYIUPOBAHHUE

YCTYIIKa, KOMIIPOMHUCC, COTPYIHUYECTBO

14.1.2. Dx3aMeHALIMOHHBbIE BONPOCHI

. OpranuzanroHHOE HalpaBIEHUE CTPECC-MEHEDKMEHTA.

. MenuuuHcKkoe HanpaBiieHUE CTPECC-MEHEKMEHTA.

. Ilcuxonornyeckoe HanpaBIeHUE CTPECC-MEHEDKMEHTA.

. [lonsTue crpecca. OMOLMOHANIBHBIN cTpecc.

. Hayunble moaxozipl K H3y4eHHIO cTpecca Ha pabore.

. CTpeccoBasi CHMIITOMaTHKA.

. MeToauKu U OIPOCHUKH.

. KauecTBeHHast XapaKTepUCTUKA JETTPECCUBHBIX COCTOSIHUM.
. Kon¢pnukT xak 00beKT ynpaBieHusI.

. Turel KOH(MIUKTOB OpraHU3ALNH.

. MeTtoap! aHanu3a KOH(IMKTOB B I€ATEILHOCTH PYKOBOAUTEIIS.

[TpuywHbI 1 AUHAMUKA KOH(DIMKTOB.

[TonsiTHe npoheccuoHaNnbHOro CTpecca.

IlonsiTHE OpraHU3alMOHHOIO CTpECCa.

Crpecc-daxTopsl pabouero npocTpaHCTBa.

MeToauku U3MEpeHHs CTPECCOB Ha padoTe.

DKcnpecc-IUarHoCTHKa CTPECCOTEHHBIX (PaKTOPOB B IEATEILHOCTU PYKOBOAUTEIS.
[TpocTpaHCTBO OpraHU3alMOHHBIX IPOOJIEM (MOAYIbHBINA MOJIXON).
CuTyalMOHHBIN MOXOJ K CTpeccCy.

OCHOBHBIC TIOHSITHSI U THITBI CTPECCOBBIX CUTYAITHIA.

Knaccugukanus cTpeccoBbIX BO3ACHCTBUI.

O1eHKa CTPECCOTEHHOCTH TPYIHBIX CUTyalluid Ha paboyeM MecTe.
Crpecc-cuHapoMbl TpodeccuoHaIbHOM e TeTbHOCTH.

YpoBHM ONKCaHUsI CUHIPOMOB CTpecca.

Tennenuuu pazBuTHs MPOHECCUOHANBHBIX 1ECTPYKIUI.

OCHOBHBIE IETEPMUHAHTHI TPOPECCHOHAIBHBIX JIECTPYKIIHIA.

Crenduka pa3BUTUS CTPECC-CHHIPOMOB B 3aBUCUMOCTH OT 0COOEHHOCTEH MpoheccCoHalb-

HOU JEeATEIILHOCTH.

28.
29.
30.

JIAYUH.

31.
32.
33.

Crienuduka pa3BUTHS CTPECC-CUHIPOMOB B 3aBUCUMOCTH OT 0COOEHHOCTEH BO3pacTa.
Crneuunguka pa3BUTUS CTPECC-CUHAPOMOB B 3aBUCUMOCTH OT OCOOEHHOCTEHN CTa)ka pabOoTBhI.
Crenduka pa3BUTHs CTPECC-CHHIPOMOB B 3aBUCUMOCTH OT OCOOCHHOCTEW I'€HJIepHBIX pa3-

CHHIpPOM BBITOpAHHUSL.
Mogenu BeIrOpaHus.
[TponeccyanbHast Monens Beiropanus Jx.I'punodepra.

34. Konuenuust pa3Butus cuaapoma Bbiropanus M.bypuia (6 ¢da3).

35.

TaﬁM-CHHﬂpOM KaK CJICICTBUC PIH(bOpMaI_H/IOHHOFO cTpecCa MCHCIKEPA.

36. CocTosiHUSI CHUYKEHHOU pab0TOCIIOCOOHOCTH.

37.
38.
39.

[ToHsiTHE «KOTTUHTY.
Mogenu 1 MexaHU3MbI IPEOJIOJIEHUS CTpecca.
[Icuxonornyeckoe mpeaHa3HaYeHUE U KiIacCU(UKAIIUS KOMMMHT-CTPaTeTHH.
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40. DBomonysl cTpaTeruii NPeoI0JIEHUs CTpecca.

41. 'engepHble U BO3pacCTHBIE OCOOCHHOCTH MPEO/I0JICBAIOIIETO TIOBEICHHUSI.
42. Cemeiinbie u npodeccuoHaIbHbIe (PAKTOPHI MIPEOI0ICBAIOLIETO TOBECHHUS.
43. Ctpareruu moBeIeHUs B KOH(DIUKTHBIX CUTYAIHsX.

44. [IpoakTUBHOE COBIA/IAOIIEE TOBEICHUE.

45. CTtpeccoyCTOMYMBOCTb.

46. Ilcuxonoruyeckasi KOMIETEHTHOCTb KaK PECYPC CTPECCOYCTONUNBOCTH.
47. Ilogxoapl pyKOBOAUTENS K KOH(MIIHKTY.

48. HopmatuBHas (MOpanbHO-IIPaBOBasi) CTpaTerusl.

49. Peanuctuueckas CTparerus.

50. Uneanuctuueckas (MHTETpaTUBHAs) CTpATETUs.

51. Metozp! ynpaBiieHHus] KOH(DIUKTaMH.

52. KoMMyHUKaTUBHBIE TEXHOJIOTUU: Y3PPEKTUBHOE OOLICHHUE.

53. KoMMyHUKaTUBHbBIE TEXHOJIOTHUH: PAIIMOHATIBHOE TTOBE/ICHHE.

54. KoMMyHUKaTUBHBIE TEXHOJIIOTUN: KPUTHKA.

55. KoOMMyHUKaTUBHbBIE TEXHOJIOTHUU: MEANAIIUS.

56. BapuaHThl noCpeTHUYECTBA.

57. IlpuHIMIBI MEAUALIAH.

58. Drarbl ¥ cTaauu nporecca Meaualuu.

59. TexHOMOTHS IEPETOBOPHOTIO MpoIEcca.

60. Turel MoBeaCHUS TMYHOCTU B KOH(IHUKTE.

61. Ctparerun neperoBOpoB.

14.1.3. Tembl 0NIPOCOB HA 3aHATUSX

Tema 1. OcHOBBI yIIpaBiICHHUS CTPECCOM U KOH(MIUKTaAMH

Crpecc-MEHEDKMEHT KaK CaMOCTOATEIbHOE Hay4yHO-TIpaKThdeckoe HampasieHue. Hampasnenus
CTPECC-MEHEIPKMEHTA: OPraHU3allMOHHOE, MEAUIIMHCKOE, ICUXO0JIOTUYECKOE.

[TonsiTue cTpecca. OMOIMOHANBHBIN cTpecc. HaydHbie moaXopl K M3y4eHHIO CTpecca Ha padoTe.

CrpeccoBas cumnroMaTika. MeToauku u onpocHuku. KauecTBeHHast XapaKTepUCTUKa IETIPECCUB-
HBIX COCTOSIHUH.

KondnukT xak 00beKT yrpasieHus. Turbl KOHGIUKTOB opraHu3anui. MeToabl aHalin3a KOH(IUK-
TOB B JCSATEIHLHOCTH pyKOBOAUTEINS. [[pUanHbI 1 TuHAMUKA KOH()IUKTOB.

Tema 2 Ouenka crpecc-(hakTopoB B IpoeCCUOHATBHON AEATEIIbHOCTH

[TonsiTuss mpodeccuoHaIbHOTO M OpraHU3alMOHHOTO cTpecca. Ctpecc-pakTopbl pabodero mpo-
CTpaHCTBa. METOMKHN M3MEPEHHUsI CTPECCOB Ha pabore. DKCIpecc-IUarHoCTUKA CTPECCOIeHHBIX (aKTo-
POB B JIeATEIBHOCTU pyKoBoauTes. [IpocTpaHCTBO OpraHU3aMOHHBIX TPOOJIeM (MOAYJIbHBIN MTOJIXON).

CuryanuoHHbld moaxoJ K ctpeccy. OCHOBHbBIE MOHATHS M TUIIBI CTPECCOBBIX cuTyauuil. Kimaccu-
(duKamys CTPeCCOBBIX BO3AeHCTBUN. OlIEHKa CTPECCOTeHHOCTH TPYIHBIX CUTYaIMi Ha paboyeM MecTe.

Tema 3 JlnarHocTrka CHHAPOMOB IPO(ECCUOHATILHOIO CTpecca

Crpecc-cuHapOMBI MTPo(ecCHOHANBHON AESITENIbHOCTH. YPOBHU ONHMCAHMS CHHIPOMOB CTpecca.
TenneHMy pa3BuTUs NPOo(hecCUOHANBHBIX AeCTPYKIUi. OCHOBHBIC AETEPMHUHAHTHI MPOQPECCUOHATBHBIX
nectpykiui. Crenuduka pa3BUTHS CTPECC-CUHIPOMOB B 3aBUCHMOCTH OT OCOOCHHOCTEH Mpod.aesTesnb-
HOCTH, BO3pacTa, CTaxa padOThl U TeHIEPHBIX paznuuuil. CUHAPOM BBITOpaHHs. MoIenu BHITOpaHUS.
[IpoueccyanpHas Monensb Beiropanust Jx.I'pun6epra. Konuenuus passutust cuaipomMa Beiropanust M.by-
puwa (6 ¢a3z). TaliM-CUHIPOM Kak ciieAcTBUE MH(OPMAIIMOHHOTO cTpecca MeHemkepa. COCTOSHUS CHU-
KEHHON pabOTOCIIOCOOHOCTH.

Tema 4 [IpeononeBaroliee NOBEIEHUE B CTPECCOBBIX CUTYaLUSIX U CTPECCOYCTONYMBOCTD

[Tonsitue «xonuHr». Moaenu u MexaHu3Msl peojoaeHus crpecca. [Ilcuxonornyeckoe npenHazHa-
YeHHE U KIacCU(UKAIUS KOMUHT-CTPAaTeruid. DBOMIOIUS CTpATEeTUil MPeooiIeHus cTpecca. [ enaepHbie u
BO3pacTHbIE OCOOEHHOCTH IpeojosieBaroiero noseneHus. Cemelinple U npoQeccuoHaIbHble (PAKTOPHI
MIPEOI0JIeBAIOIIETO MoBeneHus. CTpaTeruu noBeneHus: B KOHMIUKTHBIX cuTyanusx. [IpoakTuBHOE coBia-
Jlaroliee noBeieHue.

CrpeccoycroitunBocTs. [Icuxonornueckas KOMIIETEHTHOCTb KaK peCypc CTPECCOYCTOMUYMBOCTH.

Tema 5 CrpaTeruu 1 METOJIbl ypaBiIeHUs] KOHQIMKTaAMU B OpraHU3aluu

[Tomxomel pykoBoauTens K KoH(GIUKTy. HopmatuBHas (MopalibHO-TipaBoBasi) crparerus. PeanucTu-

CornacoBaHa Ha noprane Ne 48745 15



yeckasi ctparerus. Mneamuctuueckas (MHTETpaTUBHAS) cTparerus. MeTolbl yInpaBlieHUs KOHPIUKTaMU.
KoMMyHUKaTHBHBIE TEXHONOTHH: 3PPEKTUBHOE OOLICHHE, pallMOHAILHOE MOBEIECHUE, KPUTHKA, Meaua-
uus. BapuanTel nocpeannuectsa. [IpuHIMnel Meauanyuy. JTansl U CTaAUM Ipolecca Meauanuu. TexHo-
JIOTHUS TIEPErOBOPHOTO Tpoliecca. THUIbl NOBeAeHHs TUYHOCTU B KOH(DHKTe. CTpaTeruu neperoBopoB.

14.1.4. Bonipocbl Ha caMONOATOTOBKY
. OpraHu3annoHHbIE HCTOUYHUKH CTpecca
. ConmanbHbBIE POJH U POJICBOW KOH(IIUKT
. Ctpecc oT HegocTaTKa yyacTHs B ACATEIbHOCTH OpraHU3alUH.
. O0yCTIOBJIEHHOCTH CTpecca INYHOCTHBIMH CBOMCTBAMM.
. IlepconanbHble cTpaTteruu OOpHOBI CO CTPECCOM.
. @aKTOpHI, OT KOTOPBIX 3aBUCHUT Pa3BUTHE CHHPOMA BHITOPAHMSI.
. OMOILIMOHAJILHOE BBITOPAHUE MEHEIKEPOB.
. OpranM3anoHHbBIE MEPHI YIIPABJICHUS CTPECCAMH.
. OCHOBHBIE U JIOTIOJIHUTEIIbHBIE IPUUNHBI BOSHUKHOBEHHSI KOH(PPOHTAIMH.
10. CtpyKTypHBIE METOABI pa3pelieHHsI KOHPINKTOB.

O 01N DN B W~

14.2. TpeOoBaHMS K OLIEHOYHBIM MATEPHAJIAM /JIsl JIUL C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310pOBbS1 1 HHBAJIH/I0B
Jnst nui ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI 1 MHBAJIMJIOB MPEAYCMOTPEHBI JOMOIHU -
TCIIBHBIC OIICHOYHEBIC MaTepI/IaJ'IBI, HepequL KOTOpBIX YKaSaH B Ta6J'II/III€ 14
Tabmuua 14 — JlononHUTENbHBIE MaTepHallbl OLICHUBAHUS ISl JIUIl C OTPAHUYECHHBIMH BO3MOXKHOCTSIMU
310POBbsl U HHBAJIUJOB

Kareropun Bupl TONOTHUTETBHBIX OLIEHOYHBIX ®opMbI KOHTPOJIS M OLICHKH
00y4JaroLIXCs MaTepuaioB pe3ynbTaToB 00y4eHus

TecThl, MICEMEHHBIE CAMOCTOSTEIbHbIE
paloThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE Pa0OTHI

C napymeHusMu
cryxa

[IpenmyiieCTBEHHO MUCbMEHHAS
MIpOBEpKa

C mapymenusamu | CobeceoBaHue 1Mo BOpocam K 3aueTy, | [IpenmyiiecTBeHHO yCTHas TPOBEpKa

3peHHs OTIPOC MO TePMUHAM (MHIUBUYaJIbHO)
C HapymeHusMu Pemenue qucTaHIIMOHHBIX TECTOB,

OTIOPHO- KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE | [IpenMylecTBeHHO AUCTaHIIMOHHBIMU
JIBUTATEJILHOTO CaMOCTOSITENIbHBIE PadOTHI, BOPOCHI K METOJaMH

ammapata 3a4ery

C orpanuuenusiMu 1o | TecThl, TUCbMEHHBIE CAMOCTOSITENILHBIC [IpenmymiecTBEHHO pOBEpKa
00IIEeMEeTUITTHCKIM paboThI, BOTIPOCHI K 3a4eTy, METOJAMM UCXOJS U3 COCTOSTHUS
MOKa3aHUsIM KOHTPOJIbHBIE Pa0O0ThI, YCTHBIE OTBETHI | OOY4alOIIErocsi Ha MOMEHT NMPOBEPKU

14.3. MeToauuecKue peKOMEHIANMNH M0 OIEHOYHBIM MATepPHAJIaM JIJIsl JIMI[ C OTPAHHYEHHBIMU
BO3MO’KHOCTSIMU 3/I0POBbsI 1 HHBAJIN/I0B

I[J'IS[ JiiL ¢ OrpaHU4YCHHBIMHU BO3MOXHOCTAMHU 3J0POBbA WU HHBAJIWAOB IMPEAYCMATPUBACTCA HO-
cTymnHas (hopMma Mpe0CTaBICHUS 3aJaHUH OIICHOYHBIX CPEJICTB, 8 UMEHHO:

- B IIe4aTHOU (hopme;

- B TIeYaTHOM (hOpMe C YBEITHUEHHBIM MIPUPTOM;

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- METOJIOM YTCHHS aCCUCTCHTOM 3aJIaHUs BCITYX;

- MPEIOCTABICHUE 3a/IaHUS C UCTIONB30BAaHUEM CYpPJIOTIEPEBO/IA.

Jluiam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMH 3JIOPOBbSI M MHBAIHMIAM YBEJIHMUUBACTCS BpEMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJbHBIE BONpPOCHL. [Iiist Takux oOyuaromuxcsi npeaycMaTpuBaeTcs TOCTyI -
Has popMa mpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & UMCHHO:

- MMCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- HaOOp OTBETOB C UCTIOJIH30BAHUEM YCIIYT ACCUCTCHTA,
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— MIPE/ICTaBJICHUE OTBETOB YCTHO.

[Tponienypa orieHUBaHUS PE3YIbTATOB OOYYEHHS JIMII C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
BbSl 1 MHBAIHIOB 110 JUCLUILIMHE TpeIyCMaTpUBaeT IpenocTaBieHne nHpopManuu B popMax, aaanTH-
POBaHHBIX K OTPAHUYCHUSAM HX 3A0POBBS M BOCIPUATHS HH(POPMALIUU:

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B IIEYaTHOM (hOpMe YBEINYEHHBIM MIPH(TOM.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

JI71s1 JIM1 ¢ HAPYLIEHHSIMH OTIOPHO-IBHIaTeJILHOTO anmapara:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHoOU opme.

[Tpy HEOOXOMUMOCTH /TS JIUIL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUI0B IpOILIE-
Jypa OIICHUBAHUSI PE3yIbTaTOB 00yIECHHUST MOXKET IIPOBOIUTHCS B HECKOIBKO ITAIIOB.
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