MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCYP)
YTBEPXIAIO
JlupexTop nenapraMmeHTa 00pa3oBaHuUs
II. E. Tposn
«_» 20

PABOYA A [TPOI'PAMMA JJTUCTIUTIJIMHBI
JlejioBbIe KOMMYHHKAIUU

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

Hanpaenenne mnonaroroBku / crneunuanbHocTh: 38.03.04 TDocynapcTBeHHOe W MYHHMIMNAJbHOE
ylpaBJjieHHe

HanpaenenHocts (npoduib) / cnenuanu3anusi: YOpabiieHHe B TePPUTOPHAIBHBIX U CTPYKTYPHO-
(PYyHKIIHOHAJIBHBIX COMAIBHO-)KOHOMHUYECKHX CHCTEeMax

®opma oOydyeHus: 3a04Hasg (B TOM 4YHCJe ¢ NMPUMEHEHHMeM IMCTAHIMOHHBIX 00pa30BaTeJbHBIX
TEXHOJIOTHil)

@axynpreT: P10, PaKkyJabTET AMCTAHIMOHHOIO 00y4YeHUSs

Kagenpa: AOU, Kadeapa apromarnzauum o6padoTku HH(pOpMALUU

Kypc: 4

Cemectp: 7

YuebOnsrit man Habopa 2014 roma

Pacnipenenenne pabouero BpemeHu

No Bunet yaeOHOIM nesTeIbHOCTH 7 cemecTp Bcero Ennauner
1 CamocTrosTenbpHast paboTa moj pyKOBOJICTBOM 8 8 4acoB
MIpeTo/IaBaTeIst
2 KoHTposib camocTosTenbHON paboThI 2 2 4acoB
3 Bcero koHTakTHOM pabOThI 10 10 4acoB
4 CamocTosiTenbpHas paboTa 94 94 4acoB
5 Bcero (0e3 ax3aMeHa) 104 104 4acoB
6 [TonroroBka u ciava 3ayera 4 4 4acoB
7 OO0m1as Tpy10EMKOCTh 108 108 4acoB
3.0 3.E.

KontponsHubie paboThl: 7 cemectp - 1
3auet: 7 cemecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(t)ﬁ:{pbl
npotokot Ne 6 ot « 14 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBkH (crienuanbHOocTH) 38.03.04 T'ocymapcTBeHHOE M MYHHMIIMMIAIBHOE YIPABJICHHE, YTBEP)KICHHOTO
10.12.2014 roxa, paccMoTpeHa 1 o100peHa Ha 3aceAaHuu Kadeapbl MEHEDKMEHTA «_ »

20 roma, mpotokois Ne

PazpaboTuuk:
JOLIEHT Kadeapa IKOHOMUKH H. B. lllumxko

3aBenyronmii o0ecnieunBaromeii kad.
MEHEHKMEHTA M. A. Adonacoa

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

Hexan ©J10 N. I1. Yepkamumua
3aBeAyIOIHi BRITYCKAIOIICH Kad.

AOU 1O. I1. ExnakoB
OKCIIepTHI:

JlonieHT Kadeapbl TEXHOJIOTHH dJIeK-
TpoHHOTO 00yueHus (TD0) 1O. B. Mopo3zoBa

Crapuuii npernonaBateib Kadeapbl
MEHE/DKMEHTa (MEHEDKMEHTA) T. B. Apxumnosa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHUpOBaHUE y CTYICHTOB 3HAHWW, YMEHHI M HaBBIKOB B OOJIACTH JCIIOBBIX KOMMYHHKAIIWH,
HEOOXOUMBIX JUIsl YCIEIIHOM MPOodeCCUOHATBLHON NeTeTbHOCTH.

1.2. 3agaun IMCHMIIINHBI
—  JIaTh CTY/IEHTaM TEOPETHUYECKHE 3HAHUS 00 OCHOBAX JICTIOBBIX KOMMYHUKAIIN;
— chopMUpOBaTh HABBIKM UCIOJIB30BAHUS PA3TUYHBIX (OPM M METOMIOB AENOBBIX KOMMYHHKA-
LM
—  chopmupoBarh crocoOHOCTH 3P (PEKTHBHO Y4aCTBOBATH B IPYNIIOBON pabOTe Ha OCHOBE 3HA-
HUS TIPOIIECCOB IPYNIOBON JMHAMUKH U MIPUHIIMIIOB ()OPMUPOBAHUST KOMAH/IbI.

2. Mecto mucuuniuebl B ctpykrype OIIOII
Hucuunnuna «/lenosbie kommyHukanum» (b1.B.OJ1.21) otHocutcs k Onoky 1 (BapuatuBHas
YacTh).
[TpenmecTByOUMMHI AUCHUIUITMHAMU, (OPMHUPYIOIIMMU HavyaJbHble 3HaHUS, sBIsAIOTCS: [lcuxomo-
rusi, Puropuka, ConuanbHas ICUXOJIOTHs, YTIPAaBIECHUE IIEPCOHATIOM.
[Tocnenyromumu AUCUUIUIMHAMU ABISIOTCSA: CBSI3U € 00IIECTBEHHOCTHIO B OpraHax BJIACTH.

3. TpeOoBaHusi K pe3yJbTaTaM OCBOCHHS THCHUIINHBI

[Ipornecc n3ydeHus QUCIUIUIMHBI HATIPaBJIeH Ha (YOPMHUPOBAHUE CIETYIOIINX KOMIETCHIIUI:

— TIK-19 cnoco6HOCThIO 3¢ ¢EKTUBHO y4yacTBOBaTh B I'PYMIIOBOW paboTe HA OCHOBE 3HAHMS
IPOIIECCOB TPYNIOBOM JUHAMUKHU M IPUHLIUIIOB (DOPMUPOBAHUS KOMAHIbI;

B pe3ynbraTe u3ydeHus JUCIUIUIMHBI 00YyYaOLUICs TOJKEH:

—  3HATh BUJbI U CPEJCTBA JEJIOBBIX KOMMYHHUKAIIUN; pa3nuyHble (POPMBI JEIOBBIX KOMMYHHKA-
U ¥ TIpaBWJIa UX OCYIIECTBIICHUS; MOICIH U CTHIIH JIEJIOBOTO OOIIEHHS; STHUECKHE TPEOOBAHHS K ITOBE -
JICHUIO B XOZI€ TPYIIIOBOM paOOTHI; MPpaBUiIa MOBEACHUS B PA3TUYHBIX COLMOKYIBTYPHBIX KOMMYHHKATUB-
HBIX 00CTOSATENLCTBAX; PUHIIMITEI KOMMYHUITUPOBAHHS B KOMAH/IE;

— YMeThb HCIIOJIb30BaTh CPEJICTBA KOMMYHHUKAIIMK B IMPOIECCEe TPYNIOBOI pabOThI; MCIONIB30-
BaTh NMPHUHIIHUIIBI 3TUKU JIEJIOBOTO OOIIEHUS B MPO(eCcCHOHATBHOMN JeSITEeIbHOCTH; UCIIONb30BaTh MIPUHIIU -
bl 9 (HEKTUBHOCTH M TIPUEMBI PEUEBOTO BO3ICUCTBUS; BRIOUPATh MOJEIN M CTHIJIHM JICIIOBOTO OOIICHUS B
COOTBETCTBUH C LENIIMU KOMaHIbl 1 KOMAaHIHBIMU POJISIMHU;

— BJaJeTh HaBbIKaMH MyOJIWYHBIX BBICTYIUICHUN M MUCHMEHHOTO JIEJIOBOTO OOIIEHHMSI; HaBbIKa-
MU OCYILIECTBICHHS MEXINYHOCTHBIX, TPYIIOBBIX U OPraHU3allMOHHBIX KOMMYHHUKAIHHA C y4ETOM COLIHO-
KYJBTYPHBIX OCOOCHHOCTEH TIpyMIbl; HABBIKAMU HCIIOJNB30BAHUS CPEJCTB KOMMYHHUIIMPOBAHUS KOMaH[E
Ha OCHOBE MPUHIIUIIOB 3TUKHU JIEJIOBOTO OOIICHUSI.

4. O6beM IMCUMIJIMHBI M BUABI Y4e0HOI1 padoThI
OO01ast TpyI0EMKOCTb JUCHHUILUINHBI cocTaBiseT 3.0 3aUeTHBIX eIMHMILIbI U IIPECTaBIeHa B Ta0u -

%Zgﬁl{lﬁa 4.1 — TpynoeMKOCTh JUCUUILIMHBI

Bunb! yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl

7 cemecTp

KonrakThas pabota (Bcero) 10 10
CamocrodrenbHas paboTa 1oJ1 pyKOBOACTBOM 8 8
npenonasarens (CPIT)
KonTpons camocrosTensHoi padots! (KCP) 2 2
CamocrosTenbHas paboTa (BCero) 94 94
[ToaroroBka K KOHTPOJIBHBIM paboTaM 19 19
CamocrosaTenbHOE H3ydyeHHe TeM (BOIIPOCOB) 75 75
TEOPETUUECKOHN YacTu Kypca
Bcero (0e3 ax3ameHa) 104 104
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TToaroroBka u caada 3adera 4 4
OO6m1ast Tpy1I0€MKOCTb, 4 108 108
3aueTHnie EquHAIIBL 3.0
5. Coaep:xanue TUCUMILIIHHBI
5.1. Pa3aennl AMCHUILIAHBI M BHALI 3AaHATHHA
Paznensl MUCHUIUTAHEI ¥ BUBI 3aHATHN PUBEICHBI B Ta0mmiie S.1.
Tabmuia 5.1 — Pasgens! fUCHUILIMHEL U BUABI 3aHSITHI
Bcero
Cam. Hacos dopmupyemblie
Haszpanus pazenoB QuCLUIUIMHBL CPII,u | KCP,u (6e3
pab., u KOMITETEHITHH
SK3aMeH
a)
7 cemecTp

1 OCHOBHBIEC XapaKTEPUCTHKHU JEIOBON KOM- 1 2 13 14 [IK-19
MYHUKALUH

2 CpenctBa KOMMYHUKALIUH 2 24 26 [K-19
3 ®opmbl 1e10BOM KOMMYHUKAITUU 2 30 32 [IK-19
4 KoH(JIUKTHI B CIIOBBIX KOMMYHHUKAIIASIX 1 13 14 TIK-19
5 DTHKA U 3THKET AEI0BBLIX OTHOLIEHUI 2 14 16 TIK-19
Hroro 3a cemectp 8 2 94 104

Htoro 8 2 94 104

5.2. Collepmalme pa3aejioB IMCHNIIJIHHbI (caMOCTOHTeJILHaH paﬁoTa Mo pyKoBOACTBOM

npenojaaBaTeJis)

CopeprkaHue pa3/JesioB TUCHUILIAH (CaMOCTOSITEeNIbHAS padoTa 1Mo PyKOBOACTBOM IPEIOIaBaATEs)
MIpUBEICHO B TabwmIe 5.2.
Tabmuma 5.2 — Coxeprkanue paszenoB JUCHUIUIMH (CaMOCTOATENIbHAs padoTa 1Mo pyKOBOJCTBOM IIPETIO-

JlaBaTes)
ConepxaHue pazieoB JUCIUIUIMHBI
Acp pas FHCH TpynoeMkocts, | DopmMupyemsie
HazBanus pazzaenos (camocTosiTenbHas paboTa 1Mo
q KOMITETEHIIUU
PYKOBOJICTBOM IIpETIO1aBaTest)
7 cemecTp
1 OcHOBHBIE OcHOBHBIE TIOHATHUS JEJIOBBIX KOMMYHHKa- 1 ITK-19
XapaKTePUCTUKU i, genoBoro oOmeHns. GyHKIUK U BUJIBI
pi (N (0):10) JIEJI0BOM KoMMYyHUKaluu. KoMmmyHUKannoH-
KOMMYHUKaIUH HBII polLecc.
Hroro 1
2 CpencrBa Oco6eHHoCTH BepOalIbHOM KOMMYHUKALIUH. 2 I1K-19
KOMMYHMKallUN CrtpykTypa u pyHKINMU HEBEpOaTbHONU KOM-
MYHUKaIH. Pojb 1103, MUMUKH U KECTOB B
JIETOBOM KOMMYHUKAIWH.
Hroro 2
3 ®opMbl JET0BOI JlemoBas Oecena. JlenmoBoe copemanue. [le- 2 IIK-19
KOMMYHUKAaILIUU JIOBbIE NeperoBopsl. [1ydnuyHoe BhICTyILIE-
HHE.
Hroro 2
4
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4 KoH(UKTHI B CylIHOCTb U COJIEpKaHUS MOHATUS «KOH- 1 ITK-19
JIETOBBIX GuKT» ¥ «KOHDIUKTONOTHSY. OYHKINH U
KOMMYHHKAIUSIX BUJbI KOH(UKTA. [IpudynHbI KOH(IUKTOB B
JIETIOBBIX KOMMYHUKaIMIX. [[lunamuueckas
MOJIeNTb KOH(IINKTa

Hrtoro 1

5 DTuKa U ATHKET CyIHOCTB 3THUKH JENOBBIX OTHOIIECHUH. 2 ITK-19
JIEJIOBBIX OTHOIIEHUH | DTHUeCKHe MPOoOIeMbl I€JI0BbIX OTHOIIIE-
Huil. OCHOBHBIE IPUHIIMIIBI 3TUKH JIETOBBIX
OTHONIEHUN. DTUKET JIEIIOBOTO YeJI0OBEKa

Hroro 2

Hroro 3a cemectp 8

5.3. Paznenbl JMCUMILNIMHBI M MEXKIMCUMILUIMHAPHBIE CBSA3H ¢ 00ecedyuBAKIIMMH (PeAbl Ty IIUMHU)
U o0ecnieynBaeMbIMH (MOCJIETYIONIUMH) TUCHTUTIHHAMUA
Pazaenbl qucHUIIMHBL U MEXKIUCHUILTHHAPHBIE CBS3H C 00ECTICUUBAIOIIMMU (MIPEABIAYIIMMU) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEJICTAaBIEHBI B TabuIE 5.3.
Tabmuua 5.3 — Pa3zfensbl AUCHUIUIMHBI M MEXAMCIUIITIMHAPHBIE CBSI3U

Ne pa3nenoB qaHHOWM MUCHIMIUIAHEL, 17151 KOTOPBIX
HE00XOMMO H3yueHHEe 00ECTICUNBAIONIUX U

Hanmenosanme quCHUIIIMH 0becreunBaeMbIX AUCIUTLINH

1 2 3 4 5
[IpeamecTByromue TUCHUILINHBL
1 TIcuxonorus + + + + +
2 Puropuka + + + T +
3 CounanbHast ICUXOJIOTHs + + + + +
4 YrpapieHue epcoHaIoM + + + + +
[Tocnenyromue TUCLHIIIHHEL
(I:TiBSBI/I C OOILECTBEHHOCTBIO B OpraHax Bila- n N N N N

5.4. CooTBeTCcTBHE KOMIIETEHINI, (POPMHUPYEMBIX IPH H3YYCHUHU AUCUMILIMHBI, 1 BU/A0B 3aHATHH
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPHU HM3YYEHUH IUCIUIUIMHBI, W BHUIOB 3aHATHA
npezcTaBiIeHo B Tabmuue 5.4.
Ta6muma 5.4 — CoOTBETCTBHE KOMIIETEHIINN, (DOPMUPYEMBIX NIPU M3YUYECHUH JAUCIUTUINHBI, U BUIOB 3aHS -

THUMI
Kommerennu Buns! 3anaTHii
DopMBI KOHTPOJIA
u CPI1 KCP Cawm. pa6.
[K-19 + + + Kontponsnas padora, [IpoBepka
KOHTPOJIBHBIX paboT, 3avet, TecT

6. UuTepakTUBHBIE MeTOAbI U (JOPMBI OPraHU3aANNU 00yUEeHUsI
He npenycmotrpeno PVYII.

7. JIaGopaTtopHbie padoThI
He mpenycmotpeno PVYII

8. Konrpoab camocTosiTe/IbHOM padoThl
Bupl KOHTpOJIst caMOCTOSTENbHOM paboThl IpUBEAeHBI B Taduie 8.1.
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Ta6muia 8.1 — Bubl KOHTPOJISI CaMOCTOSITENBHOM padoThI

. TpynoeMkocTs dopmMmupyemsle
Ne Bun KoHTpoIst caMoCTOsTENbHOM paboThl pyA PMHDPY
(gac.) KOMIICTCHITH
7 cemecTp
1 |KoHTponbHas paboTa ¢ aBTOMaTH3UPOBAHHOM MPO- 2 ITK-19
BEPKOHI
Hroro 2

9. CamocrosiTesqibHasi padoTa
Bunsr camocTosiTenpbHOM pabOTHI, TPYAOEMKOCTh U (DOpMUpPYEMbIE KOMITETCHIIUN MTPEICTABICHEI B
Tabimie 9.1.
Tabmura 9.1 — Bugbel caMoCTOSTEIBHON pabOThI, TPYIOEMKOCTh B (DOPMUPYEMbIE KOMIIETCHIHH

Bunasl camocrositensHol | TpynoemkocTs, | DopMupyembie
HasBanus pasnenos g PyA ’ PMHDPY @OpMBI KOHTPOJIS
paboThI q KOMITETEHIIUU
7 cemecTp

1 OcHOBHBIE CamocTosTeNbHOE U3yYe- 10 I1K-19 3auet, KonTposbHas
XapaKTEePUCTUKU HUE TeM (BOTMPOCOB) TEO- pabota, TecT
JIEJI0BOM pPETHUYECKOM YacTH Kypca
KOMMYyHHKallii [ToaroroBka Kk KOHTPOJIb- 3

HBIM paboTam

Uroro 13
2 CpenctBa CamocTosTenbHOe n3yde- 20 I1K-19 3auer, KoarponpHas
KOMMYHUKaILIUU HHUE TeM (BOIPOCOB) T€O- pabora, TecT

PETUYECKOI YacTH Kypca

IToaroroBka K KOHTPOJIb- 4

HBIM paboTam

Uroro 24
3 ®opmel gennoBoil | CaMOCTOATENBHOE U3YyUe- 26 ITK-19 3auet, KonTposbHas
KOMMYHHKaIUU HUE TeM (BOMPOCOB) TEO- pabota, TecT

pPETHYECKOM YacTH Kypca

[ToaroroBka Kk KOHTPOJIb- 4

HBIM paboTam

Hroro 30
4 Kon(pnukrsl B CamocTosTeNIbHOE U3yYe- 9 I1IK-19 3auet, KonTposbHas
JIEIIOBBIX HUE TeM (BOTIPOCOB) TEO- pabora, Tect
KOMMYHHKAIHAX pPETHUYECKOM YacTH Kypca

ITonroroBka K KOHTPOJIb- 4

HBIM paboTam

Hroro 13
5 Otuka u 3TukeT | CaMOCTOSATENbHOE U3yde- 10 ITIK-19 3auet, KoHTpoiabHas
JIETTIOBBIX HUE TeM (BOPOCOB) TE€O- pabora, TecT
OTHOIIIEHUH pPETHUYECKOM YacTH Kypca

IToaroroBka K KOHTPOJIb- 4

HBIM paboTam

Hroro 14

BrinosiHeHne KOHTPOJIb- 2 I1K-19 KontponwsHnas pabo-
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HOI paboTHI Ta
Uroro 3a cemectp 94
IToaroroBka u caaya 3a- 4 3ager
yera
Hroro 98

10. KonTpoab caMocTOATEIbHOMH PadoThl (KypCcOBOi NPOEKT / KypcoBasi padora)
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLIEHKHU YCIIeBAeMOCTH 00y4aroumuxcst
PeittuHroBas cucrema He UCIIOIB3YETCA.

12. YueOHO-MeTOAM4YecKOe M HHGOPMALMOHHOE 00ecieyeHre JUCHMIITTHHbI

12.1. OcHoBHas JuTEpaTypa
1. EmenssHoBa E. A. JlenoBbie KOMMYHUKalUU [ DNEKTPOHHBIN pecypc]: yuedHoe mocobue / E.
A. EmenssinoBa. — Tomck : Onp Konrtent, 2014. — 122 ¢. Jloctyn u3 nu4HOro KaOWHETa CTyJAeHTA. —
Pexxum noctyna: https://study.tusur.ru/study/library/ (nara o6pamenus: 04.09.2018).
2. Yepusbimona, JI. . Dtuka, KynbTypa U 3THKET J1€J10BOro oOuieHus [DIeKTpOHHBIN pecypc]:

yuebHoe mocobue s akanemuueckoro OakamaBpuara / JI. WM. YepnbimoBa. — M. : H3garenscTBO
FOpaiir, 2018. — 161 c. — (Cepus : bakamaBp. Axkagemudeckuii kypc. Moaynb.). — ISBN 978-5-534-
02406-7. Hoctyn w3 JauyHoro kabuHeta crydgeHTa. — Pexum goctyma:  https:/biblio-

online.ru/book/F50417C3-D600-42D3-B36F-56 E988BFF598/etika-kultura-i-etiket-delovogo-obscheniya
(mara obOpamenus: 04.09.2018).

12.2. lonoiHuTEIbHAS JIUTEpPaTypa

1. JlaBpunenko, B. H. JlenoBas 3Tvka u 3TUKET [ DIEKTPOHHBIN pecypc]: YICOHHK M MTPAKTUKYM
JUTst akagemudeckoro Oakanaspuara / B. H. JlaBpunenko, JI. U. Yepnsimosa, B. B. Kadran ; nox pen. B.
H. JlaBpunenko, JI. . Yepnbimosoiti. — M. : U3marenscTBo IOpaiit, 2018. — 118 ¢. — (Cepus : baka-
naBp. Axkagemuueckuit kypce). — ISBN 978-5-534-08210-4. loctyn u3 n1MyHOTO KaOMHETa CTyleHTa. —
Pexxum moctyma: https://biblio-online.ru/book/E918F598-BBDF-4E78-870E-3DF941 DCEA98/delovaya-
etika-i-etiket (mata oopamenus: 04.09.2018).

2. CnuBak, B. A. JlenoBast 3Tuka [ DIEKTPOHHBIA pecypc]|: YIeOHUK W TIPAKTHKYM JIJIS aKaJIeMH -
yeckoro OakanaBpuara / B. A. CriuBak. — M. : U3garensctBo HOpaiit, 2018. — 522 c. — (Cepus : baka-
naBp. Akagemudeckuit kypc). — ISBN 978-5-534-00847-0. locTyn U3 JIMYHOTO KaOWHETa CTy/ICHTA. —
Pexxum noctyma: https://biblio-online.ru/book/AC21F49A-1F58-4103-9CAD-ASCF501818A2/delovaya-
etika (mara obpamenus: 04.09.2018).

12.3. YueOHO-MeTOAHYIECKHE ITOCOOUS

12.3.1. O0s3aTe/ibHbIE Y4eOHO-METOAMYeCKHEe MOCOOUs

1. EmenssHoBa E. A. JlenoBele KOMMYHHUKAUA : JIeKTpoHHBIN Kype / E. A. EMenpsiHOBa, —
Tomck : TYCYP, ©J10, 2014. locTyn U3 TMYHOTO KaOMHETa CTYICHTA.

2. EwmenssnoBa E. A. JlenoBbie KOMMYHHUKAIIUU [DJIEKTPOHHBIA pecypc]: METOAMUECKUE yKasa-
HUS 110 OPTaHHU3AIMN CAMOCTOSTENIbHOM pabOoThI Ui CTYACHTOB 3a09HOM (POpMBbI 00yUeHUS HANIPaBICHUS
noaroroBku 38.03.04 T'ocynapcTBEeHHOE U MYHHMILIMIIAJIbHOE YNpaBiI€HHUE, O0YUarOIIHUXCSl ¢ TPUMEHEHUEM
JTUCTAHIIMOHHBIX 00pa3oBaTeIbHBIX TeXHONOTUH yueOHoe nmocodue / E. A. EmenbsnoBa, M. A. Adonaco-
Ba. — Tomck : ®JIO, TYCVYP, 2018. Hoctyn u3 nuyHOoro kabuHera cryneHTa. — Pexum pocrtyna:
https://study.tusur.ru/study/library/ (nata obpamenus: 04.09.2018).

12.3.2. YuyeOHO-MeTOAMYECKHE OCOOUS ISl JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS U
HHBAJIHI0B
Y4eOHO-METOIMYECKIE MaTepUaIbl IJIsi CAMOCTOSTEIFHOU M ayTUTOPHON pabOThl 00YJarOITUXCS
U3 4yHuciia JuIn C OI‘paHI/I‘-IeHHBIMI/I BO3MOXKXHOCTAMHAU 3I[OpOBB$I 1 MHBAJIMIOB HpeI[OCTaBJISIIOTCSI B (bopMax,
aJJaNTUPOBAHHBIX K OTPAHUYCHHAM UX 37I0POBBS U BOCIIPHUATHS HH(DOPMAITHH.
Jliist I ¢ HApYIIeHUSIMU 3PeHusI:
- B (hpopMe FIIEKTPOHHOTO IOKYMEHTA;
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- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPHUPTOM.

JL1s1 JIMI ¢ HApYIIEHUSIMM CJIyXa:

- B ()OpME IITEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHOU hopme.

JI1s1 1M1 ¢ HApYIIEHUSIMM ONIOPHO-ABUTaTe/ILHOI0 annapara:
— B (hOpMe DITEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHoOU hopme.

12.4. IIpo¢peccunonaibHbie 0a3bl JaHHBIX H HH(GOPMALMOHHBIE CIPABOYHBIE CHCTEMbI

1. OBC «lOpaiit»: www.biblio-online.ru (goctyn u3 Ju4HOr0 KaOWHETa CTYAEHTA IO CCBHUIKE
https://biblio.fdo.tusur.ru/)

2. DnekrponHas oubmmoreka MJI «['pedbennukoBy: https://grebennikon.ru/

3. JlenoBble koMMyHuKanuu // bubnuoreka ycneurHoro Ouznecmena: http://club-energy.ru/c.php

4. OpranuzanuonHas rcuxosorus. JlenoBoe odmenue: http://azps.ru/articles/org/indexdo.html

13. MartepuajibHO-TEXHUYECKOE o0ecnedyeHue TMCIUIINHBI U TpedyeMoe MporpaMMHoe
o0ecneueHnune

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IPOrPAMMHOMY 00ecrie4eHnIo
AUCHHUILIMHBI

13.1.1. MaTrepuaJbHO-TEXHHYECKOE U MIPOrPaMMHOe o0ecredyeHre JHCIUIITTHHBI

Kabuner st camocToaTenbHON pabOThI CTYIEHTOB

yueOHas ayTUTopus JJIsl IPOBEIEHHS 3aHATUI J1a00paTOPHOTo THIIA, IOMEIEHHE [T TPOBEACHUS
TPYIIOBBIX W WHAWBUAYAIBHBIX KOHCYJIBTAINH, TOMEIICHUE JIJISl TIPOBEJCHUS TEKYIIETO KOHTPOJIS U TIPO -
MEXYTOUHON aTTeCTallUH, IOMELICHHUE JJIs1 CAMOCTOSTETIbHON paboThI

634034, Tomckas obnactb, T. Tomck, Bepmuauna ynuima, n. 74, 207 ayn.

Onwucanue uMeronierocs 000pya0BaHuUs:

- KommyraTop MicroTeak;

- Kommerorep PENTIUM D 945 (3 mit.);

- Kommnstorep GELERON D 331 (2 mt.);

- Kommutekt cnienmanuzupoBanHoi yueOHoH Mebenu;

- PaGouee mecTo mpermoaBares.

[TporpammHOe obecrieueHue:

— 7-zip (¢ BO3BMOXHOCTBIO YIAJIEHHOTO JJOCTYTIA)

— Google Chrome

— Kaspersky Endpoint Security 10 gns Windows (¢ BO3MOXXHOCTBIO yaJICeHHOTO JJOCTYTIA)

— Microsoft Windows

— OpenOffice (¢ BO3BMOXHOCTBIO YIAJICHHOTO JTOCTYTIA)

13.1.2. MaTrepuaJibHO-TEXHHYECKOE H MIPOrPaMMHOe o0ecredyeHne Il CAMOCTOSITe IbHON padoThl
Jns camocTosTeNnbHOM paboThl HCTONB3YIOTCA yueOHbIE ayAUTOPUHU (KOMIIbIOTEPHBIE KJIacchl),
PacIOJI0KEHHBIE 10 a/Ipecam:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. KpacHoapmeiickas, a. 146, 201 ayx.;
- 634034, Tomckast o6macTh, r. Tomck, Bepmmanna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, T. Tomck, Bepimmanna ynuma, 1. 74, 207 aya.

CocTtaB 060pyI0BaHMS:

- yueOHast MmebOerb;

- koMnbroTepsl Kiacca He Huke [IDBM INTEL Celeron D336 2.8 T1. - 5 T,

- KOMITBIOTEPHI TIOAKIIOUYEHBI K ceTH «HTepHeT» M 00ecreunBarT AOCTYI B JIEKTPOHHYIO HH-
(dopMarnoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[TepeyeHp MPOrpaMMHOTO OOECTICUEHUSI:
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- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe oOOecredeHre TUCUMIIIMHBI JIS JIMI C OrPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370POBbS U MHBAJIHMJIAMHU
OCYILECTBIIAETCS C UCIIOIB30BAHUEM CPEICTB 00ydeHHs OOIIETO U CHEIMaIbHOIO Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 0OYYAIOLIUMUCS ¢ HAPYUIEHHSIMH CJIyXa [IPEeIyCMOTPEHO UCIOIb30BaHHUE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
i yueOHOM nH(pOpMaIuu B JOCTYMHBIX (hOopMax, MOOUILHOM CUCTEMBI IIPENoiaBaHus 11 00y4JaroIXcs
C MHBAJIHMIHOCTHIO, TOPTATUBHON MHIYKIIMOHHOW CUCTEMBI. YdeOHas ayIuTOPHsl, B KOTOPOU 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHHEeM cllyxa, 000pylIoBaHa KOMITBIOTEPHON TEXHHKOH, ayIMOTEXHHUKOH, BHUJEO-
TEXHUKOU, SJIEKTPOHHOMU JOCKOW, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX C OOYYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSAMH [IPEyCMOTPEHO UCIIOJIb30BaHUE B
JICKIIMOHHBIX U y4eOHBIX ayAUTOPHAX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00BEKTOB (HaIIpUMep, TEKCTa
HAa JIOCKE WM CJIaif/la Ha 3KpaHe) MPU MOMOIIY BUCOYBETUUHUTENCH 151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX C 0Oy4YaIOLIMMUCS € HAPYLIEHHUSIMH OIIOPHO-ABUIaTeIbHOIO almapara HCIOJb-
3YIOTCS aJIbTepHATHUBHBIEC YCTPOICTBA BBOAA HH(OPMAIIMU U IpYrHe TEXHUUECKHE CPe/ICTBA IprueMa/mepe-
naun yuyeOHOM MHPOpPMa B JOCTYIHBIX (hopMax, MOOMIIBHOW CHCTEMbI OOYUEHUs UIs JIIOJCH ¢ UHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepHuajJabl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3yYCHUA
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
I[JISI OIICHKU CTCIICHU C(i)OpMI/IpOBaHHOCTI/I n ypOBHSI OCBOCHHA SaerﬂJIeHHBIX 3a HHCHHHHHHOﬁ
KOMIIETCHITUI MCTIONB3YIOTCS OIIEHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBbIe 3a1aHUA

1. Kako#i ToH M3JI0KEeHHS TIOIpa3yMeBaeT O(QHUIIHAIbHO-EIIOBON CTHIIH?

1) HeiitpanbHbIi.

2) DKCIIPECCUBHBIM.

3) Ilo3uTHBHBI.

4) ButueBarslii.

2. BepHo 11, uTO B ycTHOU (popMe JeOBBIX KOMMYHHKAIUN UCHIOIb3YETCsS KHI)KHAS U pa3roBop-
Has JeKcukKa?

1) Ma.

2) Her.

3. Yo BKimoyaeT ¢a3za 1e10Boi Oecebl «apryMEeHTHPOBaHUE» ?

1) BeisiBiieHre MOTHUBOB U 1iefiel coOeceHHKa.

2) IIpuBrieueHre BHUMAHUS K IPEAMETY pa3roBopa.

3) Ycrpanenue Wi cMAr4eHue MpOTUBOPEUNiA, BOSHUKIINX B X0J1€ OeCeIbl.

4) Heifrpanuzanus 3aMmeyaHuil cooeceTHHIKa.

4. Kakue QpyHKIIMU pedr OTHOCATCS K OOITUM?

1) KoMMmyHMKaTHBHAS.

2) KoHcTpyKTHBHASL.

3) DxcnpeccuBHasl.

4) BontoHTaTtruBHas.

5. Kakue pyHKIMH pedn OTHOCSTCS K YaCTHBIM?

1) AnennsTuBHas.

2) OMoTUBHas.

3) MeTtas3bIKoBasl.

4) KomMyHUKaTUBHAsL.
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6. Kakoe 13 3TuX BbIpaKEHUI SIBIIIETCS BEPHBIM?

1) YMmenue ciymarh MposBISETCS B TOM, YTO CIYIIAIOMIMN BO3EPHKUBACTCS OT BBIPAKEHHS CBOUX
AMOILIUH, KOTJ]a TOBOPSIIIUN U3JIaraeT HHPOPMAIIHIO.

2) BayTpeHHeii moMexoil CIyIIaHuIO SBIISETCS HEIOCTATOYHO TPOMKas pedb CoOeCeTHUKA.

3) PednexcuBHOE CiTyIIaHue — 3TO MUHAMAIFHOE BMEIIATEILCTBO B PE€Yb TOBOPSIIETO MPU MAKCH -
MaJIbBHOM COCPEIOTOUCHHOCTH Ha HEM.

7. BepHo 11, 4TO HeBepOaIbHOE B3aUMOJICHCTBHE HE MOKET 3aMEHHUTh BepOaJIbHbIe COOOLICHNMS?

1) Ma.

2) Her.

8. Kakoe u3 3TuX yTBEpKICHUM SBISIECTCS BEPHBIM?

1) Bep6asbHoe B3auMOICHCTBHE — 3TO UCIOIB30BAHUE SA3BIKA )KECTOB.

2) HeBepOanpHOE B3aMMOJICHCTBHE CBUICTEILCTBYET O KEJIaeMOM YPOBHE OOIIICHHUS.

3) JlemoBast KOMMYHUKaIMsl HE UMeeT (hOpPMaTbHBIX OTrPAHUICHUN.

4) TlorpebuTenbckas MOIEIb OOIIECHUSI HOCUT KOJUICKTUBUCTCKUHN XapaKTep.

9. UTO OTHOCHUTCS K IICUXOJIOTMYECKUM Oapbepam JeI0BOH KOMMYHHUKALIUU?

1) Bosi3Hb KOHTAKTA.

2) uckomdopT Hpu3HYEeCcKOil cpebl.

3) HeBepHble CTEpEOTHIIBI.

4) CnokHas JIOTHKa pacCyXIeHUM.

10. BepHo 11, 4TO IPUHIMUIT JOCTYITHOCTH PEYEBOT0 BO3ACUCTBUS MPEAINOIAraeT yueT KyJbTypHO-
IO YpOBHS CllylaTenei?

1) Ma.

2) Her.

11. YTo u3 nepeuncieHHOro OTHOCHUTCS K pallMOHATIbHOMY CTHIIIO BEICHUS IEPErOBOPOB?

1) YyacTHUKH — 3TO APY3b4.

2) [IpuMeHsrOTCS 0OBEKTUBHBIE KPUTEPHH.

3) I'maBHOE — HE TOBEPATH APYT APYTY.

4) Y4acTHUKY HACTaMBaIOT HAa CBOCH MO3UIINH.

12. Kakast aymuTopust SBISI€TCS CaMOW CIIOKHOM IS MyOIMYHOM peun?

1) ArpeccuBHas.

2) DMOLMOHAIbHASL.

3) Unnuddepentras.

4) TlopnepxuBaroias.

13. YTO U3 nepevrcieHHOTO OTHOCUTCS MOPAJIbHBIM MPUHIUIIAM IEPETOBOPOB?

1) Kareropuueckuii UMnepaTiB UCTHHBI.

2) 'maBHOE — n1€710 IPUHITUTIA.

3) CBos mo3unys — €TMHCTBEHHO BEPHBIN BapHUaHT.

4) Bce cpenctBa TOCTHKEHUS TIETH XOPOIIIH.

14. Kakast xapakTepuCcTHKa OTHOCUTCS K KOH(OPMUCTCKOMY TUITYy B KOMaHe?

1) [TerTaercst yrBepauTh ceOs Cpenu IPyTrux.

2) [leiicTByeT, HE AyMasi O MOCIEACTBUSIX.

3) Crapaetcs ObITh Kak BCe€.

4) He TepniuM K qpyrum.

15. YTo MOJDKHO JIe)KaTh B OCHOBE CITYKEOHBIX KOHTAKTOB?

1) UnTepeck! nena.

2) Jlnunas BBITONA.

3) B3aumusIit uaTEpEC.

4) CobcTBeHHBIC aMOUIINH.

16. CrioxxuBIIieecst y OKpY>KaloluX MHEHUE O HPAaBCTBEHHOM OOJIMKE JIMYHOCTU WIIM KOJUIEKTHBA,
OCHOBAaHHOE Ha €ro MpeAuIeCTBYIONIEM MOBEACHUH U BhIpaXkarollleecs B MPU3HAHUU €T0 3aciyT, Ha3blBa-
ercsl. ..

1) umMuIK;

2) IpecTuxK;

3) monmyJIsIPHOCTB;
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4) penyranusi.

17. Hanuare yero mpearnonaraeT yMeH|e IpUIeP>KUBAThCS B OOIIEHUN STUIECKUX HOpM?

1) TakTUYHOCTH U IETUKATHOCTH.

2) I[IpocTOTHI M OOIIUTEIIBHOCTH.

3) CBoGOBI M CLIPABEIITUBOCTH.

4) YeCcTHOCTH ¥ OT3BIBUNBOCTH.

18. Yo Takoe smmaTusi?

1) CiocoOHOCTB OBITH CaMHM CO0O0# B KOHTAKTaX C IPYTUMU JTFOAbMH.

2) KOHKpEeTHOCTh — YMEHHE TOBOPHUTH O CBOMX KOHKPETHBIX MEPEKUBAHUSIX, MHEHUSX, TEHCTBUSIX,
TOTOBHOCTB OTBEYATh OJJHO3HAYHO Ha BOIIPOCHI.

3) YMeH#ue BHIIETh MUp TJIa3aMH IPYTHX, TOHUMATh €T0 TaK ke, KaK OHU.

4) MHUIMATUBHOCTh — CIIOCOOHOCTh «UATHU BIEPE», YCTAHABIMBATH KOHTAKThl, TOTOBHOCTH
OpaTbcs 32 KaKue-TO Jieja B CUTYaIlUH.

19. Yro siBisieTcst crienuuuecKor YepToi 1eT0BOM KOMMYHUKAIIUN?

1) HepopmanbHOCTB.

2) PernmaMeHTUPOBAaHHOCT.

3) CoTpyaHHUUYECTBO.

4) T'OpU30HTAIBHOCTb.

20. Yero He mpeaArnoiaraer aeinoBasi KOMMYHUKALINS?

1) [IpeameTHO-TIETIEBOE CONIEPIKAHKUE OOIICHHMS.

2) OTcyTcTBHE OTpaHUYEHUS.

3) KoMmMyHHKaTHBHBIN KOHTPOJI.

4) O0s13aTeILHOCTh KOHTAKTOB.

14.1.2. 3auér

[IpuBeaeHsI MPUMEPHI THITOBBIX 3aJaHU U3 OaHKAa KOHTPOJIBHBIX TECTOB, COCTABIICHHBIX 110 PO -
JICHHBIM pa3/ieiaM AUCHUIUTNHBI

1. Kakoii u3 creayromux cTpyKTYPHBIX KOMIOHEHTOB OOIIEHUS 3aKITF0YaeTCsl B CTPEMIICHUH CYyOb-
€KTa K MO3HaHMIO U OLIEHKE JIPYTUX JIOJEH U uepe3 HUX - K CAMOIIO3HAHUIO U CAMOOLICHKE?

1) IIpenmeTt oO1eHuUS.

2) IToTpeOGHOCTH B OOLICHUN.

3) KoMMyHHMKaTHBHbIE MOTUBBI OOLLIEHUSI.

4) 3agaun oOIICHHUS.

5) CpenctBa oOmieHusI.

6) [IpoaykT oO1eHus.

2. B yem 3akmtouaercs popMupyronias GyHKINUS KOMMYHUKAUU?

1) bnaronaps eit monu 00beMHAIOTCS B IIpoliecce 000 aesITeTbHOCTH.

2) [Tomoraer 4yenoBeKy chopMHpOBaTh ONpeAeIeHHbIE KaUeCTBA TUUYHOCTH.

3) UenoBek mosyyaeT BO3MOXKHOCTb KaK Obl IIOATBEPUTD Ce0sl, yTBEPAUTHCS B TOM, YTO OH €CTb.

4) Opranu3anys 1 MoJyiep>kaHue MEKIMIHOCTHBIX IMOIIMOHATEHBIX OTHOIIICHHH.

5) OO1eHue yenoBeka ¢ caMuM COOOM.

3. HazoBuTe BHIBI KOMMYHUKAIMH, KIACCUPUIIMPOBAHHBIC TI0 TPU3HAKY «CIIOCO0 YCTAHOBIICHUS
U TMO/JIEPKAHUS KOHTAKTay.

1) MaccoBasi KOMMYHUKAIIHsI, KOMMYHUKAIHSI CPETHETO YPOBHS, JIOKAJTbHASL.

2) HenocpencTBeHHBIE U OMIOCPEJOBAHHBIE.

3) AKTHBHBIC U ITACCUBHBIE.

4) Cnyyaiinble U HeCITy4yaiHbIe.

5) l'opuzoHTanbHbBIE U BEPTUKAIBHBIC.

6) BepbanbHble 1 HeBepOaJIbHBIE.

4. CpenctBo niepeaaur HHGOPMAIUA B KOMMYHUKAIIMOHHOM MPOIECCE — ITO:

1) otnpaBuTens HHGOPMALIUH;

2) cooO1eHue;

3) xaHan nepenau HHGOpPMALINY;

4) monyuateins (aapecaT) nuHpopMaIuu.

5. K xakomy THIy BOIPOCOB OTHOCSTCS cleayromue: «Bam ynoOHee 03BOHUTH B IEPBOM MU BO
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BTOPOIi MOIOBUHE JTHS?», «BbI X0Tenu 0b1 0(hopMUTh 3aKa3 MO OE3HATHYHOMY pacueTy WU 32 HAJIUMYHBIE
NEHBIU?»?

1) AnbrepHaTUBHBIE BOIIPOCHI.

2) HacrynatenbHble BOITPOCHI.

3) BonpochI-«SIpIabIK».

4) Bonpockl — BOBJICUCHHSI.

6. UTo W3 MepevncIeHHOT0 OTHOCUTCS K KMHECHYECKHM CpPEJCTBaM HEeBEpOATbHONW KOMMYHHUKA-
[’

1) I'poMKOCTB.

2) Mummuka.

3) XKecThl.

4) Temr.

5) Putm peun.

6) TemOp romnoca.

7) Ilo3sl Tena.

7. KommyH#uKkaius kak GyHKIUS PEUH:

1) oTmMuaeT pedb 4emoBeKa OT KOMMYHHUKAIIMH KUBOTHBIX;

2) cBsi3aHa C PETYISIUCH JIIOJCH U CaMOPETYIISAIHUCH;

3) cBsizaHa ¢ TeM, YTO CIOBO 0003HAYaeT HE TOJBKO OTIACIBHBIN MPEIMET, HO U LENIYI0 TPYIITy
CXOJHBIX MPEAMETOB U BCET/Ia SBJSETCS HOCUTEIEM CYILIECTBEHHBIX IPU3HAKOB;

4) cocTouT B niepeade 3HaHUM, OTHOIICHUH, JKeJTaHUH U YyBCTB.

8. Kakas ¢yHkus, BbIIoIHSEMas HEBEpOATbHBIMU COOOLIEHUSIMU TIPU B3aUMOJECHCTBUU C BEp-
OaJIbHBIMH, BEIPAXKAETCS B UCIOJIb30BAHUH HEBEPOAILHOTO COOOIIEHUSI BMECTO BepOaibHOTO?

1) ®yHKIHS TOTOTHEHUS

2) @yHKIMSI OPOBEPKEHUS

3) OyHKIUS 3aMeIIeHUS

4) @yHKIUSA pEryIUpPOBaHHUS.

9. Hayka o qucTaHIusAx, KOTOpbIE COOMIONAIOT JIFOIH, — 3TO:

1) npoxceMuka;

2) TaKecukKa,

3) KuHecuKa.

10. Kakoii (hakTop, mo3BoJseT yBsa3aTh (GaKThl U ACTAIN, U30€KaTh JBYCMBICICHHOCTH, ITyTAHUIIBI,
HEIO0CKAa3aHHOCTHU B APPEKTUBHOM NenoBoit Oecene? 1) dakTop siCHOCTH.

2) ®akTop HATJISTHOCTH.

3) ®axTOp NOCTOSHHOM HAIIPABIEHHOCTH.

4) dakTop puT™ma.

5) ®axTOp NOBTOPEHUSI.

11. ®opma paenoBoro OOIICHUS, IE€Tb KOTOPOTO — KOJUICKTHBHOE OOCYXKIIEHHE, OCMBICICHHE
po0OJieM ¥ BOIIPOCOB MPEANPUITHS (OPTaHU3AIMH) U TIPUHSATHE COOTBETCTBYIOIIETO PEIICHUS, — ITO:

1) mpesenTanus;

2) cobecenoBaHue;

3) comermanue.

12. Kakoii u3 TUIIOB IPOBEICHUS JIEJIOBOTO COBELIAHUS HA3bIBAIOT «KOJIJIETHAIBHBIMY ?

1) IupeKTUBHBIN.

2) AHapxu4ecKkui.

3) leMOKpaTHUECKHUH.

4) ABTOpUTapPHO-CHUCXOAUTEBHBIN.

5) Cny4aitHo-0(hOpMIICHHBIH.

13. Ycneuinbie neperoBopbl — 3TO MPEXKJIE BCETO:

1) B3aMMOBBITOJTHBIE PELLICHUS;

2) penieHusi, BBITOJIHBIE 17151 OJTHON U3 CTOPOH;

3) pelienusi, HeBBITOHBIC HU JIJIS1 OJTHOM U3 CTOPOH.

14. Ha xakoM 3Tame B MPOIECCE JENIOBBIX MPUTOBOPOB YCTAaHABIMBACTCS KOHTAKT MO TelIe(OHY,
dbakcy, 3JeKTpOHHON TMOYTE; BHICKA3bIBACTCS JKEJIaHUE BCTYNUThH B NMEPETOBOPHI M CKOOPIAMHUPOBATH IMOJI-
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XO0JIbI K Ipobieme?

1) YcranoBneHre KOHTAKTa MEXTy CTOPOHAMM.

2) Be1b6op cpencTB BeJCHHSI IEPETOBOPOB.

3) Pa3paboTka miaHa CTOPOH MeperoBOPOB.

4) C6op 1 aHaJIN3 HEOOXOIUMOH JIJIs IEPETOBOPOB MH(OPMALIHH.

5) lIpenaapurensHoe hopMupoBaHre aTMOChEpPhl B3AUMHOTO JOBEPHUS.

15. VI3 Kakux COCTaBISIONINX COCTOUT KiIaccudeckas 0a3oBasi CTPYKTypa peuu?

1) Berymnenue.

2) OOpareHue K CIymaTessiM.

3) 3akmrodeHwme.

4) OcHOBHas 4aCThb.

5) TeopeTudeckuii BOIpoc.

6) ApryMeHTHI.

16. Yto cmiocoOCTBYET yIauHOMY BBICTYTUICHHUIO?

1) YnoTpebieHne IIMHHBIX TPEAT0KEHUH.

2) I[ToBTOpEeHME KOPOTKHX (hpa3.

3) Ucnonp3oBaHue OOIBIIOTO KOMUYECTBA HEU3BECTHBIX TEPMUHOB.

17. To u3-3a 4ero MpOUCXOAUT CTOJKHOBEHHUE TO3UIINNA, MHECHUI WU CYOBEKTOB B3aMMOJICHCTBUS
CTOPOHBI KOMMYHUKAIIUU:

1) KOHMIHUKTYIOIIME CTOPOHBI;

2) npeaMeT KOH(IHMKTA;

3) MOTHBBI OIIITOHEHTOB;

4) B3aMMOJICHCTBHE MEXIY ONMIOHEHTAMH, TPOTUBOOOPCTBO;

5) aSMOIMOHAIbHBIE TIEPEKUBAHUS;

6) peacTaBlIeHUS 0 KOHPIMKTHOW CUTyalluy KOH(MIMKTYIOIUMHI CTOPOHAMH.

18. Kakast u3 ¢yHKIIUNA KOH(IIMKTa CIOCOOCTBYET OCIAOJCHUIO OPTraHW30BAHHOCTH M €IUHCTBA
KOJUICKTHBA, HAPYIICHUIO OalaHca MHTEPECOB MEXAY JIMYHOCTSIMH U TPYIIaMHU, POSBICHUIO HET00PO-
COBECTHOI'O OTHOILIEHUS K JeNy U CTPEMJICHUS K BbIroje IS ceOs 3a cueT Apyrux?

1) AKTHBU3ALMS COLIMATIBHBIX CBS3EH.

2) UnTerparus nepcoHana.

3) UnHOBanus, coaeiicTBre TBOPUECKON MHUIMATUBE.

4) Tpancdopmanust (mpeodpa3oBaHKE) AETOBBIX OTHOIICHHIA.

19. Bun xoH(pIMKTa, KOTOPBIN HAMPaBJICH Ha JOCTIKEHUE KOHKPETHOTO Pe3yibTaTa, BhI3BAaH HEY-
JTOBJIETBOPEHUEM ONPEENIEHHBIX TPEOOBAaHUI yYaCTHUKOB WJIM HECIIPABEAJIUBBIM PACIIPEICICHUEM MEX-
Iy HIMU KaKUX-JIM0O MPEHMYIIECTB H OTPAaHUYCHHBIX PeCypcoB (BIacTu, 60rarcTBa, TEPPUTOPUN):

1) OTKPBITHIN;

2) CKpBITHIIf;

3) peanbHBbIii;

4) HepeaJIbHBII.

20. HazoBure mpunIun aenoBoro nosenenus (mo JI. Xocmepy), OCHOBaHHBIN Ha SKOHOMHYECKOU
teopun A. Cmura u yuenuu B. [1apero 00 onTuManbHOH clenke.

1) Huxorna He nenail Toro, 4to He BelET K Ojary, a He Bpeny [Uisl 0OLIECTBa, B KOTOPOM ThI XM -
BEIIIb.

2) Bcerna moctynaii Tak, YT00BI MAKCHMU3UPOBATH MPUOBLIb B paMKax 3aKOHA, TPEOOBAHUMN PBIH-
Ka U C TIOJHBIM y4eToM 3aTpart. 160 MakcumanbHas mprObLTb IPH COOMIOACHUN ITHX YCIOBHI CBHICTENb-
CTBYET 0 HanOOoJbIIeH 3P PEKTUBHOCTH MPOU3BO/ICTRA.

3) Huxorna He nenaii TOro, 4To MOTJIO ObI MOBPEAUTH CIA0SHIIINM B OOIIECTBE.

4) Hukoraa He Aenaii Toro, 4To MpensaTCTBOBAIO ObI IIPaBy JIPYroro 4eJoBeKa Ha CaMOPa3BUTHE H
caMOpeaTn3almIo.

14.1.3. Tembl KOHTPOJILHBIX pPadoT
JlenoBble KOMMYHHMKaUN
1. KoMMyHUKaIIMOHHas AEATENIbHOCTh OCYLIECTBIsIETCS B oOmiecTBe B Tpex ¢opmax. Uro npen-
cTaBisieT coboi hopma «obteHue»?
1) LlenenanpaBieHHOE BO3/IEHCTBUE KOMMYHHMKATOpa Ha MOJIyyaTesst HH(pOpMaltu.
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2) 3auMcTBOBaHUE OOPA3IOB MOBENCHUS, CTUIICH OO0IIeHUs, 00pa3a KU3HU OJHUX YJICHOB OOIIIe-
CTBa IPYTHUMH.

3) Jlnanor paBHONPaBHBIX IAPTHEPOB.

2. B dem 3akitoyaeTcsi BHYTPHIIMYHOCTHAS (DYHKIIMSI KOMMYHUKAIAH?

1) bnaronaps e o 0ObEAMHSIIOTCS B MPOIIECCE TH000M AesITETLHOCTH.

2) [Tomoraet 4yenoBeKy chopMHupoBaTh onpeaeeHHbIe KaueCTBA TUYHOCTH.

3) UenoBek moyrydaeT BO3MOXKHOCTb KaK ObI MOATBEPAUTE CEOs, YTBEPAUTHCS B TOM, YTO OH €CTh.

4) Opranuzanus U noJjiepKaHue MEXJINYHOCTHBIX YMOLIMOHAIBHBIX OTHOIIIEHUH.

5) OGmieHUE YemoBeKa ¢ CaMUM COOOM.

3. HazoBute (pasy KOMMYHHUKAIIMOHHOTO KOHTaKTa, KOTOpas MpeArnoiaraeT 000CHOBaHHUE MapTHE-
pamMu COOCTBEHHOM TOYKH 3PEHUs, a TAK)KE OCMBICIICHHE U 00CYKICHHE apryMEHTOB TTapTHEPA.

1) ®a3a ycTaHOBJICHHS KOHTAKTA.

2) ®da3a KOHLEHTPALUH.

3) ®a3za 3akperieHUs pe3yabTaTa U 3aBEPIICHNUS] KOHTAKTa.

4) daza ananusza.

5) ®a3a moAroToBKH.

6) daza aprymMeHTanun 1 yoexAeHusl.

4. Cnenyer iy py HEBO3MOKHOCTU OTBETa B TEKYILIMH MOMEHT 3amucarh HHPOpMaLHIO U 0ooe-
IaTh KJIIMEHTY MEPE3BOHUTH EMY COTJIACHO 3TUKE JIETIOBOTO TeIe(OHHOTO pa3roBopa?

1) da, cienyer.

2) Her, He cnenyer.

3) aHHBII BOIIPOC HE pacCMAaTPUBACTCA B 3TUKE TeNe(HOHHOTO pa3roBopa.

5. Kaxko#t B KOMMYHUKATUBHOM (hOPMBI TTPOBEICHHSI JEIOBOTO COBEIIAHHSI MOXKET COCTOSITHCS B
TOM cJly4yae, €CJIM MOHUMAIOUINI MOCTPOUJI aBTOPCKOE IMPEICTaBICHHE, HO UMEET IO 3TOMY BONPOCY
CBOIO TOUKY 3PEHUS, U MOXKET NMEPEUTH B APYTYI0O KOMMYHUKATUBHYIO MO3UIIMIO - MO3UIINIO KPUTUKA?

1) [IpocTast KOMMyHHKAITHSI.

2) CnoxHasi KOMMYHUKAIIHSL.

3) OGneryeHHasi KOMMYHUKAITHSI.

6. Kakue »Tamnbl OTHOCSTCS K CTaJ MU JOCTHXKEHHSI COTJIACHUS B MPOIIECCE JAEIOBBIX MPUTOBOPOB?

1) Pa3zpaboTka BapuaHTOB MPEIOKESHHH 1JIs1 JOTOBOPEHHOCTH.

2) BrisiBIIeHHE CITIOPHBIX BOTPOCOB U (DOPMYITUPOBKA MOBECTKU JHSI.

3) Havano nmeperoBopHoro mporiecca.

4) OxoHuaTenpHOE OOCYK/ICHHE BapUAHTOB PEIICHUSI.

5) Hoctmwxkenne GpopManabHOTO COTTIacHs.

6) PackpsiTie TITyOMHHBIX HHTEPECOB CTOPOH.

7) BolsBIIeHHE BapUaHTOB JJIsI COTJIAIIICHHMS.

7. @opMynpOBKa KaKoro 3aKOHa IpeICTaBIeHa HUxXe?

YTBepkIeHNe U €ro OTpUllaHWE HE MOTYT ObITh OJHOBPEMEHHO HU WMCTUHHBIMHU, HU JIOKHBIMH,
OJTHO M3 HUX HEOOXOAUMO UCTHHHO, PYroe — HEOOXOIUMO JIOKHO.

1) 3akoH TOXXIECTBA.

2) 3aKOH HEMPOTUBOPEUHSI.

3) 3aKOH UCKITFOUEHHOTO TPETHETO.

4) 3aK0H 10CTAaTOYHOTO OCHOBAHUSI.

8. Kakas u3 pyHkumii KoH)IUKTa MPUAAET HECOTIIACOBAHHOCTD B ICUCTBUSX JIFOJICH, 3aHATHIX COB-
MECTHBIM JIEJIOM, OcJabJIeHue B3aMMHOM 3aMHTEPECOBAHHOCTH B O0IIEM

criexe, BO3Be/IeHUE MPEMATCTBUN Ha IMYTH K COTPYIHUYECTBY?

1) AKTHBU3ALMS COLIMAIIBHBIX CBS3EH.

2) UnTerparus nepcoHana.

3) UnHOBanus, coaeiicTBre TBOPUECKON MHUIMATUBE.

4) Tpancdopmanust (mpeodpa3oBaHKE) AETOBBIX OTHOIICHHIA.

9. YKaxuTe BepHOE YTBEP)KICHUE B OTHOIICHWU BEACHUS OM3HECA W MPUMEHEHHS B HEM JTHYE-
CKHUX HOPM U MIPaBUIL

1) busHec, opraHn30BaHHBIN Ha HPAaBCTBEHHO-ITUUECKON OCHOBE, OKAa3bIBAETCSA B KOHEUHOM MTOTE
Oosiee He BBITOAHBIM, YeM Ou3Hec Oe3HPABCTBEHHBINM, aMOpaJbHBIN, pa3pylIaloMIUN J1eI0BbIe, MapTHep-
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CKHE€ OTHOIIECHHS.

2) busHec, opraHu30BaHHbBIN HAa HPABCTBEHHO-ITUYECKOM OCHOBE, OKA3bIBACTCSI B KOHEYHOM MTOTE
OoJiee BBITOIHBIM, YeM Ou3HEC Oe3HPaBCTBEHHBIN, aMOPAJIbHBIN, Pa3pyIIAIONIUI 1eIOBbIE, TAPTHEPCKHE
OTHOLIEHUSI.

3) busHec, opraHM30BaHHBIM HA HPABCTBEHHO-3TUYECKONM OCHOBE, HUYEM HE OTIIMYAETCS C TOUKU
3peHUs BBITOJAHOCTH, YeM OHn3HeC Oe3HpPaBCTBEHHBINM, aMOPaJIbHBIN, pa3pyllaloluil 1el0Bble, TapTHEP-
CKHE OTHOIIECHHS.

10. HazoBute npurIun aemnosoro noseaeHus (mo JI. Xocmepy), ocHoBaHHBIN Ha Teopun A. Ho3u-
Ka O PaCIIMPEHUHU CTETIEHU CBOOO/IBI TMYHOCTH, HEOOXOAUMOM ISl pa3BUTHUS OOILECTBA.

1) Huxorma He menaii Toro, 4To ymemsiseT yCTaHOBJICHHBIC ITpaBa APYTHX.

2) Hukorna He Jienaii Toro, 94To MOTJIO ObI TOBPEAUTH CiTabeiIM B 00IIECTRE.

3) Huxorna He menait TOro, 4TO MPEMSATCTBOBAIO OBl MPaBy APYroro 4esioBeKa Ha CaMOPa3BUTHE U
caMopeaIn3aluIo.

14.1.4. MeTonn4eckue peKOMeH AU

VYuebHblil MaTrepuan usznaraercss B opme, Ipeanoararueidl caMoCcTosITebHOE MBILIIEHHE CTY-
JeHTOB, camooOpaszoBanue. [Ipu 3ToM camocTosTenbHas padoTa CTYICHTOB UIPAaeT PElIarolIyi0 POJib B
X0J1e Bcero y4eOHOro mnpouecca.

Hauatp u3ydyeHune AUCHUILUTMHBI HEOOXOOMMO CO 3HAKOMCTBA C paboyeil mporpamMMmoil, CIUCKOM
y4eOHO-METOMYECKOT0 U MporpaMmMHoro otecrneuenus. CamocTosTeNnbHass paboTa CTyAEHTa BKIIOYACT
paboTy ¢ yueOHBIMH MaTepualaMu, BHIIIOJIHEHHE KOHTPOJIbHBIX MEPONPHUITUHN, TPETYCMOTPEHHBIX yuel-
HBIM IUIAHOM.

B mpornecce n3yueHust TUCHMIUIMHBL JUIS JIyYIIETO OCBOSHHS MaTepHaia HeOOXOAUMO PETysipHO
o0OpalaTeCcsi K peKOMEHIyeMOH JIUTepaType 1 UICTOUYHMKAM, YKa3aHHBIM B y4€OHBIX MaTepHajiax; MoJjb30-
BaTbCs Uepe3 KaOMHET CTyICHTa Ha caldTe YHHBEpCHUTETa 00pa30BAaTEIbHBIMU PECYypCaMU DJIEKTPOHHO-
OMOIMOTEeYHON CUCTEMBI, a TakXe OOLIEJAOCTYMHBIMH HHTEPHET-NOpTaJlaMH, COAEPKAIIMMHU HaydHO-
HOMYJISIPHBIE U CIIEHUAIN3UPOBAHHBIE MATEPUAIIbI, TOCBSIIEHHBIC PA3TMYHBIM aCIIEKTaM y4eOHOH AUCIH -
IUIAHBI.

[Tpu caMOCTOSATETFHOM U3YYEHUHU TEM CIIEAYHTE PEKOMEHIALUSIM:

- YTEHHE WIM NPOCMOTP Marepuana HeoOXOIUMO OCYILECTBIIATh MEIJICHHO, BbIAEISAS OCHOBHbBIE
UJIeW; HA OCHOBAaHMU M3YYEHHOT'O COCTaBUTH Te3HChl. OCBOMB MaTepuall, MOMBITATHCSI COOTHECTH TEOPHUIO
C IpUMEpaMHM U3 MIPAKTUKU;

- €CJIM B TEKCTE BCTPEYAIOTCS TEPMUHBI, CJIEIyeT BBIACHUTH MX 3HAYCHHUE /IS TIOHUMAHUS Jajlb-
HeMIlero maTepuana;

- HE0OXOIMMO OCMBICIIMBATh IPOYUTAHHOE U U3yYEHHOE, OTBEYATh HA MPEI0KEHHBIE BOIIPOCHI.

CryzneHTbl MOTYT IOJy4aTh MHIUBUAYaJbHbIE KOHCYJIbTALMH C HCIIOJIb30BAaHMEM CPEACTB Teje-
KOMMYHUKAIHH.

[To qucuuIuInHE MOTYT IPOBOIUTHCA JONIOJHUTENIbHBIE 3aHATUS B popMe BeOuHapoB. Pacniucanue
BEeOMHAPOB MyOJIMKYyeTCs B KaOMHETEe CTY/ICHTa Ha caiiTe YHUBEpCUTETa. 3arich BeOMHApa ImyOlIuKyeTcs B
3JIEKTPOHHOM Kypce IO AUCLUILINHE.

14.2. TpeOoBaHMS K OLIEHOYHBIM MATEepHAJIaM /1JIsl JINI C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310POBbSI 1 HHBAJIH/I0B
Jnst nun ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI 1 MHBAJIHMJIOB MPEAYCMOTPEHBI JOTMOIHU -
TEJIbHBIC OLICHOYHBIE MaTepUaJIbl, IEPEYCHh KOTOPBIX YKa3aH B Tabmule 14.
Tabmuua 14 — JlomoMHUTENBHBIE MaTepHallbl OIICHUBAHUS ISl JIUIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMU
3JI0POBbsI 1 HHBJIHJIOB

Kareropuu Bubl TONOTHUTEIBHBIX OIICHOYHBIX ®opMbI KOHTPOJISL M OLICHKH
oOyyaronuxcs MaTepuaioB pe3ynbTaToB 00y4eHHUs

TecTbl, MICEMEHHBIE CAMOCTOSTENTLHBIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PaOOTHI

C HapymeHHIMHU
ciyxa

[IpenMy1ieCTBEHHO MMCbMEHHAs
IIPOBEpPKa

C mapymenusasmu | CobeceoBaHme 1Mo BOIpocaMm K 3aueTy, | [IpenmyinecTBeHHO yCTHas MTPOBEpKa
3peHU OIIPOC IO TEPMUHAM (MHAMBHYaTbHO)
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C HapymieHusiMu
OIOPHO-
JIBUTATEIBHOTO
anmapara

Pemenne MTUCTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIC pa6OTI)I, IIMCHbMCHHBIC
CaMOCTOSTENIEHBIE Pa0OTHI, BOIIPOCHI K
3a4eTy

HpeI/IMYHICCTBeHHO JUCTaHIITMOHHBIMUA
MCTOAaMM

C orpaHUYEHUSMH I10
00LIEMETUIIMHCKUM
MMOKA3aHUSIM

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pa0OTHI, YCTHBIC OTBETHI

[IpenmyniecTBEHHO IPOBEPKa
METOJIaMU UCXOS U3 COCTOSTHUSI
o0yyJaromierocst Ha MOMEHT ITPOBEPKHU

14.3. MeTtonnyecKkue peKOMeHIAIMH MO OLEHOYHBIM MaTepHaIaM JUIsl JUI ¢ OTPAHHYEHHBIMHA
BO3MOKHOCTSIMU 3/10POBbSI 1 HHBAJIN/I0B

Jns mui ¢ orpaHMYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI U MHBAIMIOB TPEIyCMAaTPUBACTCS JO-
cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUH OIICHOYHBIX CPEJICTB, @ IMEHHO:

— B TIEYaTHOH (hopme;

- B IIeyaTHO! (hopMe ¢ YBEIMUYEHHBIM IPUPTOM;

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- METOJ/IOM YTEHUS ACCHCTCHTOM 3a/IaHUS BCITYX;

- NPEOCTaBJICHUE 3a/IaHUs C UCTIOJIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHMIAM YBEIMYUBACTCS BpeMsl Ha
HOATOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOMPOCHL. /711 TakuX 00y4arommxcs MpeayCcMaTpUBAETCs OCTYTI -
Hast popMa MpeoCTaBICHHS OTBETOB Ha 3a/1aHUs, @ UMEHHO:

- NMMCbMEHHO Ha Oymare;

— HabOp OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C MCIIOJIB30BAHNUEM YCIIYT aCCUCTEHTA;

- IPE/ICTaBICHUE OTBETOB YCTHO.

[Ipouienypa oneHUBaHUS PE3YIBTATOB OOYYEHUS JIMII C OTPAHUYEHHBIMUA BO3MOYKHOCTSIMH 3/10PO-
Bbsl M1 MHBAIMJIOB IO JMCUHUIUIMHE TPEIyCMaTpUBAET MpeAocTaBiIeHne nHpopManuu B Gopmax, aaarnTH-
POBaHHBIX K OTPAaHHYCHUSAM HX 3[JOPOBBS U BOCHPUATHS HH()OPMALIIH:

JL1s1 M1 ¢ HApYIIEHUSIMM 3PeHust:

— B (hOpMe IITEKTPOHHOTO JIOKYMEHTA;

- B IIeYaTHOW (hopMe YBETUUECHHBIM HIPHUPTOM.

JI1s1 M1 ¢ HApYIIEHUSIMH CJIyXa:

— B (hOpMe IITEKTPOHHOTO JIOKYMEHTA;

- B Ie"yaTHOU hopme.

JL1s1 1ML ¢ HAPYIIEHUSIMHM ONIOPHO-ABUTaTeJILHOI0 annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

[Tpy HEOOXOMUMOCTH /IS JIUT] C OTPAHMYCHHBIMHA BO3MOXXHOCTSIMH 3/I0OPOBbS 1 MHBAJTUIOB TIPOIIE-
Jypa OLICHUBAHUsI Pe3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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