MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKH TOCYJIAPCTBEHHBI YVHUBEPCUTET CUCTEM
VIIPABJIEHUS U PAJTMODJIEKTPOHUK
(TYCYP)

HTYOCYR| e sumprncera
‘1" UNIVERSITY JlupexTop nenapraMmeHTa 00pa3oBaHuUs

Moy saauT NOQMTHCES 3ASKTIOHMEOR NOINWCRH
Ceprugamar: 1obcfala-5laf-448-aef0-5584d2fd4820
Bragesey: Tpoawm Magen Edmpmosms

LeacTaatengs: ¢ 1001, 2016 no 16092010

PABOYA A [TPOI'PAMMA JJTUCTIUTIJIMHBI
Yupasienue IT-cepBrcaMu 1 KOHTEHTOM

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

Hampasnenue noaroroBku / cneruaibHOCTh: 38.03.05 busnec-ungopmaruka
HanpaenenHocts (mpoduins) / cnenuanuzanus: U T-npeanpuHuMaTesibCTBO
®dopma 0O0ydeHHS: OUHASA

QaxkynpreT: PCY, DaKy/JIbTeT CHCTEM YIIPABJICHUS

Kadenpa: AOU, Kadeapa apromaruzanum oopadoTku uHpopmManuu

Kypc: 3

Cemectp: 5

Y4eOus1ii man Habopa 2015 rona

PaCHpe,Z[CJ'IeHI/IC paGoqero BpEMCHU

Ne Bunpl yueOHO# nesTebHOCTH 5 cemectp Bcero Ennaunner
1 Jlexnn 18 18 JacoB
2 JlaGoparopHble pabOThI 18 18 4acoB
3 Bcero aymuTopHbIX 3aHATHN 36 36 4acoB
4 CamocTosiTenbpHas padboTa 36 36 4acoB
5 Bcero (0e3 ax3aMeHa) 72 72 4acoB
6 OO0m1as Tpy10eMKOCTh 72 72 4acoB
2.0 2.0 3.E.

3auer: 5 cemecTp

Tomck 2018
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JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (cniermanbHOCcTH) 38.03.05 busnec-undopmaruka, yreepxkaennoro 11.08.2016 romga, paccmorpena

u ono0peHa Ha 3acenanuu Kadeaper AOU «_ » 20 ropna, mpotokoin No
PazpaboTunk:
crapiuii npenoaasatens kadp. AOU . H. bapakcanos

3aBenyromuii odecrieunBaroien kag.
AOU 1O. 11. ExnakoB

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan ®CY I1. B. Cenuenko
3aBenyromnuii BeITycKaroten kag.

AOHN 1O. I1. ExmakoB
OKCIEPTHI:

JouieHT xadeapsl aBTOMaTH3AIUU 00-
pabotku nHpopmammu (AON) A. A. CunopoB

JoueHT xadeapsl aBTOMaTH3aIUU 00-
pabotku uHpopmanmu (AON) H. 1O. Canmuna
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dopMHUpOBaHHUE Y CTYACHTOB NPO(GEeCcCHOHATBHBIX 3HAHUN O BUJaX MH(OPMALMOHHBIX PECYpCOB
IPENIPUATHS, MpOLleccax YIPABJIECHUS KOHTEHTOM U NPAKTMYECKUX HABBIKOB HCIIOJIb30BaHUS IpoLEcC-
HOM mojenu ynpasieHus U T-ycoyramu.

1.2. 3ajaun AMCUMILINHBI
— (opMupOBaHHE Yy CTYIEHTOB 3HAHMHA O BUAAX HH(OPMALMOHHBIX PECYPCOB MPEANPHUSTHS,
mporeccax yrnpaBiIeHUsS KOHTEHTOM, CUCTEMaMHU YIPaBIIeHUsT HH)OPMAIIMOHHBIMU PECypcamMu TIPeIIpHsi-
TS,
— (dopmupoBanue y ctynaeHToB 3HaHUH 00 U T-ycnyrax, xuznenHom rukine UT-ycnyr;
— TIOJIyYEHHE MPAKTUYECKUX HABBIKOB HMCIOJIb30BAHMS MPOLIECCHOW Mojenu ynpasieHus MT-
yCIIyraMu.

2. Mecto mucuuniuebl B ctpykrype OIIOII
Hucnunnuna «Ynpasnenue [ T-ceppucamu u koatenTom» (b1.5.25) otHocuTes k 610Ky 1 (6a3oBast
YacTh).
[Tocnenyromumu TUCIATUTMHAMHE SIBIISTIOTCS: MEHEHKMEHT.

3. TpeOoBaHusi K pe3yJbTaTaM OCBOCHHS THCHUIINHBI

[Tpouecc n3yueHus: AUCUUILIMHBI HapaBjieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIIETEHIUH:

— OIIK-1 cnocoOHOCTBIO pelIaTh CTaHJApTHBIE 33Jaul NPOPEeCcCUOHATBHON NEATEIbHOCTH Ha
OCHOBE MH(OPMAIMOHHOW U OMOIMOrpaguueckoi KyJabTypbl ¢ MPUMEHEHHEM HH()OPMAIIMOHHO-KOMMY -
HUKAI[MOHHBIX TEXHOJIOTUN U C Y4ETOM OCHOBHBIX TpeOOBaHUN NH(POPMAIIMOHHOM 0€30acHOCTH;

B pesynpTare u3ydeHus IMCIUIIIMHBI 00YyJarOMIUNACS TOJIKEH:

— 3HaTh BHJbl KOHTEHTa HMH(OPMALMOHHBIX PECYpPCOB MPEANPUATUS U HHTEPHET-PECYPCOB,
IPOIIECChl YIPABICHUS KU3HEHHBIM LUKIOM IIM(PPOBOr0 KOHTEHTA, MPOLECCHl CO3JaHUs U UCIIOJIb30Ba-
HUSl HH()OPMAILIMOHHBIX CEPBUCOB (KOHTEHT-CEPBHUCOB), OAXO/bI K ynpaBieHuto ['T-cepBucamu npenmnpu-

ATUS.
—  YMeTb UCTIOJIb30BaTh TEXHOJIOTHHU YIIPABICHHUS KOPTIOPATHBHBIM KOHTEHTOM
—  BJIaJeTh IPOIIECCHOM MOJIENbI0 yiipaBiienus [ T-cepBucamu
4. O0beM QUCHHUILIMHBI U BUABI Y4eOHOI padoThl
OO0mast TPyI0EMKOCTb JUCUUIUIMHBI cocTaBisieT 2.0 3a4eTHRIX eIMHHIIbI U TIPECTaBIeHa B Ta0u -
ne 4.1.
Tabmuma 4.1 — TpynoeMKOCTh TUCIUILITMHBI
Bunel yueOHOI nesTenbHOCTH Bcero gacos Cemectpsl
5 cemecTp
AynuaTopHbIe 3aHATHS (BCETO) 36 36
Jlexknuu 18 18
JlaGopartopHbie pabOThI 18 18
CamocrosTenbHas paboTa (BCero) 36 36
Odopmienne oT4eToB 10 Ja00paTOpHBIM paboTam 8 8
[Toaroroska k 1abopaTopHbIM paboTam 6 6

[TpopaboTka JEeKIMOHHOTO MaTepHraa

Hanmcanue pedepaton 14 14
Bcero (0e3 ax3amena) 72 72
OO6m1ast Tpy1I0€MKOCTb, 4 72 72
3aueTHbie EquHUIIEL 2.0 2.0
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5. Conepxxanue 1MCUMILTHHBI

5.1. Pa3gennl IMCOUILIAHBI M BHALI 3AaHATHHA
Paznensl IuCUMIUTAHEI ¥ BUABI 3aHATHN PUBEACHBI B Ta0mmiie S.1.
Tabmua 5.1 — Pasgens! fUCHUILIMHEL U BUABLI 3aHSITHI

Bcero
4acoB
HazBanus pa3aenoB IUCHUIUIMHBI Jlek., u Jlab. Caw. (Ce3 PopMHpyembIe
pab.,u | pab., d KOMITETEHITHH
9K3aMEH
a)
5 cemecTp
1 Ynpapnenue nuHpopmMamoHHBIMH pecypca- 4 8 7 19 OIIK-1
MH U KOHTEHTOM
2 Ilonsitue u sxxu3HeHHbId uki UT-ycoyru 4 0 1 5 OIIK-1
3 IIpouecco! ynpasinenus UT-ycinyramu 8 4 22 34 OIIK-1
4 Oprasu3aloOHHbIE BOIIPOCHI YIIPABJICHUS 2 6 6 14 OIIK-1
HUT-ycyramun
Hroro 3a cemectp 18 18 36 72
Hroro 18 18 36 72

5.2. Conep:xanue pa3aejioB IUCHUILIUHBI (110 JIEKIIUSIM)
ConepxaHue pas3esioB TUCIHUILTHH (110 JIEKITUSM) IPUBEACHO B TadmHIe 5.2.
Tabmuma 5.2 — ComeprkaHue pa3iesaoB TUCIUILIAH (TI0 JICKITHSIM)

Conepsxanue pasaeiioB qucuuiuigHel (mo | Tpymoemkocts, | @opMupyemeie
Ha3zBauus pa3szesos Aep pasi JHCIL ( pyn pMUDY

JEKIHSIM) q KOMIETEHIIH
5 cemecTp
1 Vnpasnenue Onpenenenus ”HPOPMAITUOHHBIX PECYPCOB, 4 OIIK-1
MH(POPMALMOHHBIMUA | KOHTE€HTA, HH(OPMALIMOHHBIX YCIIYT U MPO-
pecypcamu u nykToB. OCOOEHHOCTUNH(OPMALIMOHHBIX pe-
KOHTCHTOM cypcoB u ux knaccudukamnus. OcoOeHHOCTH

UH(QOPMALIMOHHBIX PECYPCOB MPEANIPUATHUS U
3aJ]aui KOPIIOPaTUBHOI'O YIIPABJICHUS UH-
dopmanueii. Mozenb yrnpaBieHUs] KOHTEH-
TOM MPEANPUATUS U cHepbl €€ IPUMEHEHHUS.

Hroro
2 [lonsTtue n O6uwme nonarus UT-ycnyr: onpenenenue, 4 OIIK-1
JKU3HEeHHBIN UK UT- |1ieHHoCTh st OM3Heca, MOJIE3HOCTh U Kade-
yCIyTu cTBO, cocTaBisomue UT-ycnyru, xu3HeH-

HbIi nukn UT-ycmyru.

Hroro 4
3 IIpouecchl IIpoueccnas monens ynpasienus UT-ycmy- 8 OIIK-1
ynpasneHus UT- ramu. OCHOBHBIE POLECCHI U IS TEILHOCTH
ycIIyramu COTJIaCHO OMOMMOTEeKE MHPPACTPYKTYPHINH-

dbopmaronHbix Texnonorui (IT
Infrastructure Library, ITIL): ynpaBnenue
noptdenem u xkaragorom UT-ycnyr, ynpas-
JeHue (puHaHCaMH, YIIpaBIeHUE YPOBHEM
YCIIYT, YIIpaBJIEHUE MOILIHOCTSMH, yIIpaBJie-
HUE JIOCTYITHOCTBIO, YIIpaBJI€HUE HEMPEPHIB-
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HOCTBIO YCIIYT, YIpaBJIeHHE H3MEHEHUAMH,
yIrpaBiieHue COOBITUSMU, YIIPaBIEHUE WHITH-
JICHTaMH, YIpaBJICHHUE 3aIpocaMu Ha 00CITy-
KUBaHUE, YIIPaBJICHUE MPOOIEMaMu, YIpaB-
JIeHUE CEPBUCHBIMU aKTHBAaMH M KOH(pUTypa-
[USIMH, YIIpaBlieHHe HHPOPMAITMOHHON 0e3-
OIIACHOCTBIO, YIPaBJICHHE TTOCTABIMKAMH.
HenpepsiBHOE yiTy4IieHue yciryr

Hroro
4 OpranuzanuoHsbie | OpraHu3alMOHHO-3KOHOMUYECKUE aCTIEKThI 2 OIIK-1
BOINPOCHI ynpasieHus |ynpasiaenus UT-ycmyramu: monenu npeno-
NUT-ycnyramun CTaBJICHUS YCIIYT, OPraHU3aMOHHBIE TUIIbI
nocTaBIIMKOB. OpraHu3anus AUCIEeTYEPCKOn
ciyx0bI (Service Desk). Meron pacuera cTo-
umoctu UT-ycayr.
Hroro 2
Hroro 3a cemectp 18

5.3. Paznenbl AUCHUILIMHBI U MEKIUCIMIUIMHAPHBbIE CBSI3H ¢ 00ecneYnBAKIIMMH (TPeabIy IUMH)
U obecnneynBaeMbIMU (MOCJAEYIONIUMH) TUCHUIIMHAMUA

Paziensl AUCIIUTUIMHBI M MEKIUCITUTUIMHAPHBIC CBS3M C 00€CTICUMBAOIIMMU (MTPEABIAYIIUMA) H
obecnieunBaeMbIMU (TTOCJIEIYIONUMHI ) AUCITUTUIMHAME TPEICTABIEHBI B TabmuIe 5.3.
Tabmua 5.3 — Pa3aensl AMCHMIUIMHBL U MEXIUCITUIUIMHAPHBIE CBS3H

HaumeHoBaHnue AUCIUIIINH

Ne pa3nenoB qaHHOUM NUCHMIUIMHBL, 17151 KOTOPBIX
HEO0OXOAMMO M3yYeHHUE 00ECIICUMBAIONINX 1
o0ecIieunBaeMbIX JUCIUILINH

1

2 3

[Tocnenyromue TUCHUIIITUHBL

1 MeHemKMEHT

+

+

5.4. CooTBeTcTBHE KOMIIETCHUM I, JopMHUpyeMbIX IPH M3YYEHUH AUCUHUILIUHBI, 1 BU0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (OPMUPYEMBIX MPU HM3YUYEHUH IUCHUIUIMHBI, M BHJIOB 3aHATHN

MIPEJICTaBJICHO B Ta0MIIe

54.

Tabmuna 5.4 — CooTBETCTBHE KOMIETEHIIMH, (POPMUPYEMBIX MPU U3YUYE€HUH AUCLUIUIUHBI, U BUJOB 3aHS -

TUH
KoMmreTeH1u Bunbl 3anathii
DOpMBI KOHTPOJIA
u Jlek. JIa6. pab. Cawm. pa6.
OIIK-1 + + + Otuet o nabopaTtopHoii pabore,
Ompoc Ha 3aHATUAX, 3a4eT, TecT,
Pedepar
6. UHTepakTHBHBbIE MeTOABLI U (POPMBI OPraHU3ALUH 00yYeHHS
He npenycmorpeno PVYII.

7. JJaGopaTtopHbie padoThI

HanmeHoBaHue 1abopaTtopHbIX padoT npuBeaeHo B Tadmuie 7.1.
Tabmuma 7.1 — HaumenoBanue 1abopaTopHbIX paboT

CornacosaHa Ha noprtane N2 42536

Tpymoemkoctsb, | DopMupyemelie
HasBanus paznenos HaumeHnoBaHnue 1a00paTopHBIX padoT 24 PMHDPY
q KOMIIETEHIIH
5 cemecTp
1 Vnpasnenue Knaccugukanus napopMalmoHHBIX pecyp- 4 OIIK-1
5




UHGOPMAITMOHHBIMH

COB UX UCTOYHHUKOB

pecypeami 1 IT-undpactpyxrypa u crpykrypa UC-cmyx- 4
KOHTEHTOM 6LI
Hroro
3 IIpouecchl Pazpabotka noprdens [T-ycayr OIIK-1
ynpasienus UT- Hroro
ycIyramu
4 Opranmzanuonnsie | Pa3zpabotka Service Legal Agreement (SLA) OIIK-1

BOIIPOCHI YIIPABIICHUS

HUT-ycayramu

Hroro

Hroro 3a cemectp

18

8. [IpakTHYeckue 3aHATHSA (CEMUHAPHI)
He npenycmotrpeno PVYII.

9. CamocTrosiTesqibHasi padoTa
Bunasl camocTosiTenbHO paboThl, TPYIOEMKOCTh U (hOpMUpPYEMble KOMIIETCHIIUU MTPEICTABICHHI B

tabiune 9.1.
Tabmuna 9.1 — Buabl caMmocTosITeabHOM paboThl, TPYAOEMKOCTh U (hOpMUpPYEMble KOMIETEHIMH
Bunael camocrostensHor | Tpynoemkocts, | DopMupyemblie
HasBanus paznenon . PYA ’ pMHDY @DopMbI KOHTPOJIS
paboThI q KOMIICTCHITH
5 cemecTp
1 Ynpasnenue ITpopaboTKa JEeKIIMOHHO- 1 OIIK-1 3ager, Ompoc Ha 3a-
MH(OPMaIMOHHBIMU | TO MaTepHalia HATUAX, OTYET 110
ecypcamu u naboparopHoii pabo-
pecyp [ToaroroBka k aboparop- 2 Tp PHOU P
KOHTEHTOM T T
OHTCHTO HBIM paboTam ¢ 1ec
OdopmieHne 0TYETOB IO 4
abopaToOpHBIM paboTam
UTtoro 7
2 Ilonsartue u ITpopaboTKa JEeKIIMOHHO- 1 OIIK-1 3ager, Omnpoc Ha 3a-
JKAU3HEHHBIN LIMKJI | TO Marepuana HATHUSAX, TecT
HT-ycmyru Htoro 1
3 IIpoueccol Hanucanue pedeparon 14 OIIK-1 3auer, Onpoc Ha 3a-
nipaBienust UT- HATUSIX, OTUeT 1
YHpaBJe [IpopaboTka JIEKITMOHHO- 4 5 , O cT 10 5
yciyramMu ro Matepuana naboparopHoii pabo-
te, Pedepar, Tect
ITonroroBka k naboparop- 2
HBIM paboTam
OdopmiteHre 0TYETOB TIO 2
nabopartopHbeIM paboTam
Hroro 22
4 [IpopaboTka JeKInOHHO- 2 OIIK-1 3auer, Omnpoc Ha 3a-
Opranu3zaluoHHbIE |TO Marepuana HATUSIX, OTYET no
BOIIPOCHI TOPHOU -
OHpOC UT [ToaroroBka k nmaboparop- 2 na6¥p aTopHOl pabo
ynpasnenus UT- HBIM paGOTaM te, Tect
yciyramu
OdopmieHue 0T4ETOB IO 2

nabopartopHbeIM paboTam
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Hroro 6
Uroro 3a cemectp 36
Hroro 36
10. KypcoBoii nmpoekT / KypcoBasi padota
He npenycmorpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBAeMOCTH 00y4aroumuxcsi

11.1. baajbHbIe OLEHKH JJIS 3JIeMEHTOB KOHTPOJISI
Tabmuua 11.1 — banipHbIe OLIEHKH JUTSI JIEMEHTOB KOHTPOJISI

. N MaxkcuManbHbIN
. MaxkcumanbHbIN MaxkcumanbHbIN
DneMeHThl yueOHOit 0asn 3a mepuo Bcero 3a
6amn Ha 1-yto KT ¢ | 0am 3a nepuoa
JESITENbHOCTH mexny 2KT u Ha cemMecTp
Hayana ceMectpa | mexnay 1KT u 2KT
KOHEII ceMecTpa
5 cemectp
3auer 22 22
Omnpoc Ha 3aHATHAX 4 4 4 12
OTueTt no nabopaTopHOi 16 12 36
pabore
Pedepar 15 15
Tect 5 5 5 15
Hroro makcumym 3a nepu- 25 32 43 100
on
Hapacraromum utorom 25 57 100 100
11.2. IlepecyeT 02J1710B B OLIEHKHU 32 KOHTPOJIbHbIE TOYKHU
[TepecueT OamIoB B OLIEHKH 32 KOHTPOJILHBIC TOUKH MIPEICTaBICH B Tadmuie 11.2.
Tabmuma 11.2 — Ilepecuer 6aJU10B B OIICHKH 32 KOHTPOJIbHBIE TOYKH
bannbl Ha 1aTy KOHTPOIBHON TOUKH Ouenka
> 90% oT MakcuMabHON cyMMBbI OamsioB Ha naty KT 5
Ot 70% 1o 89% oT MakcuMaIbHOM cymMMbl OaisioB Ha naty KT 4
Ot 60% 1o 69% ot makcumasbHOUM cymMmbl OaiioB Ha Aaty KT 3
< 60% oT MakcuMaabHOU cyMMbI OauioB Ha naty KT 2

11.3. [lepecyeT cymMMbI 0A/1JIOB B TPAAMIMOHHYI0O U MEKIYHAPOAHYIO OLIEHKY
[Tepecuer cymMbl 0aJIJIOB B TPAAMLIMOHHYIO M MEXIYHApOAHYIO OLICHKY NPEJICTABIECH B TaOIHLe

11.3.

Tabmuma 11.3 — IlepecueT cyMMbI 0aJIJI0OB B TPAAUIIMOHHYIO M MEXKTYHAPOIHYIO OIICHKY

Urorosas cymma 6amios,

Onenka (I'OC) YUUTBIBAET YCIEIIHO CAAHHBIN Onenka (ECTS)

IK3aMeH

5 (OTMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
85 -89 B (o4enp xoporiio)

4 (xopor1o) (3a4TeHO) 75 - 84 C (xoporo)
10-74 D (ynoBnerBoputeabHO)
65 - 69

3 (yIOBIETBOPHUTENHHO) (3aU4TEHO) 60 - 64 E (H0CpeAcTnentio)
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2 (HEeyZIOBJIETBOPUTENHHO) (HE

Hwxe 60 6ayuios F (HeynoBieTBOPUTEIHHO
3a4TEHO) (neyn p )

12. YueOHO-MeTOnMYecKOe M HHPOPMALMOHHOE 0O0ecTeYeHre I CIHIIJIMHbI

12.1. OcHoBHas JuTepaTrypa
1. VYmpaenenne NT-cepBucamMmu ¥ KOHTEHTOM [DJIEKTpOHHBIA pecypc]: YueOHoe mocooue / ba-
pakcanoB  J[. H., Exmakoe FO. II. - 2015. 144 c¢. - Pexum  jgocryna:
https://edu.tusur.ru/training/publications/5030 (mata o6pamenus: 10.08.2018).

12.2. lonosiHUTEIbHAS JIUTEPATYpPa
1. Mogenu U anropuTMbl YIpaBJIEHUS XKU3HEHHBIM LMKIOM IPOrPaMMHOIO MpOAyKTa [Diek-
TpoHHBIN pecypc]: Monorpadwus / Exmakos 0. I1., bapakcanos /1. H., Slauenko E. A. —2013. 197 c. - Pe-
UM noctyna: https://edu.tusur.ru/training/publications/3900 (nara obpamenus: 10.08.2018).
2. MogenupoBaHue W ONTHUMHU3AIMSA MPOLECCOB U CHCTEM CepBUCA [DNEKTPOHHBIA pecypc]:
yuebHoe mocobue / H. H. 3y6os. — CII6. U3np-Bo CIIOGIDY, 2015. — 146 c. - Pexum mocryna:
http://window.edu.ru/resource/780/80780 (mata o6pamenwus: 10.08.2018).

12.3. YueOHO-MeTOAMUECKHE TOCOOHS

12.3.1. O0s3aTesibHbIE Y4eOHO-MeTOAuYEeCKH e M0CO0Uus
1. VYnpasnenue [T-cepBucamu u KOHTEHTOM [DNEKTPOHHBIN pecypc]: MeToauueckue yka3aHus K
1abopaTopHBIM paboTaM | MO0 OpraHu3aIu camoctosTenbHou padoTsl / [I. H. bapakcanos - 2012. 9 c. -
Pexxum moctyna: https://edu.tusur.ru/publications/8545 (nara obpamenus: 10.08.2018).

12.3.2. YueOHO-MeTOAMYeCKHE MIOCOOMSA JIsl JIMI € OTPAHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS U
HHBAJIN/10B

Y4eOHO-MeTOIMUEeCKUE MaTepHalibl Il CAMOCTOSTENIbHOM U ayAUTOPHOM pabOThl 00ydarolmuxcs
U3 YMCIIa JIML C OrPAaHMYEHHBIMH BO3MOKHOCTSIMU 370POBbSl U MHBAJIMJIOB MIPEJOCTABISIOTCA B (popMax,
aJalTHPOBAHHBIX K OTPAaHUYEHUSM UX 3/I0pPOBbS U BOCIPUATHUS UHPOPMAIIIH.

JL1s1 11 ¢ HapyIIeHUsIMH 3PeHus:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B [e4aTHOU (hopMe yBETUYEHHBIM MIPUPTOM.

JLJ1s1 JIM1 ¢ HApYLIeHUsIMH CJIyXa:

- B (hopMe AJIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

JIJ1s1 711 ¢ HAapYLIeHNsIMH OIIOPHO-ABUIaTeJILHOIO aNnapara:

- B (hOpMeE INIEKTPOHHOI'O TIOKYMEHTA;

- B IeyaTHou (hopme.

12.4. IIpo¢eccnonaibHbIe 0a3bI JAHHBIX U MHPOPMALIMOHHBIE CIIPABOYHbIEC CHCTEMBbI

1. OOpa3zoBarenpHblii moptan yHuBepcurera (http://edu.tusur.ru), MeKTpoHHBIN Karajior Ouo-
muoteku (http:/lib.tusur.ru); xaramor WT-ycmyr mms ayrcopcunra (http://www.slideshare.net/croc-
library/ss-47762454); o0menoctynHbie HHPOPMAITMOHHBIE PECYPCHI M TOMCKOBBIE CUCTEMBI.

13. MaTrepuaibHO-TEXHHYECKOe o0ecneyeHrue JUCHUILIMHBI U TpedyeMoe MporpaMMHoe
o0ecneyenmne

13.1. O6uue TpedGoOBaHNA K MATEPHAJBHO-TEXHUYECKOMY H IIPOIPAMMHOMY 00ecIie4YeHHI0
AUCHMILTHHBI

13.1.1. MaTepuaibHO-TEXHMYECKOE M MPOrpaMMHOe olecriedeHne IS JeKIIMOHHBIX 3aHATHI
Jlns mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaJIbHBIX KOHCYJAbTALIUH, TE-
KYILEr0 KOHTPOJIS U MPOMEXKYTOUHON aTTeCTAllMU UCTIONb3YyeTcs yueOHasi ayIUTOpUs ¢ KOIMUYECTBOM I10-
CaJI0YHBIX MECT He MeHee 22-24, 00opyloBaHHAs JOCKOM M CTaHAApTHOH yueOHOoIl meOenbio. MMeroTes
JIEMOHCTpalMOHHOE 000pyA0BaHNHE U yueOHO-HAITIIIHbIE TOCOOMs, 0OeceunBaroIe TeMaTHIeCKue Ui-
JOCTPALMHU 10 JIEKLIMOHHBIM pa3ieiaM JUCIUIUINHBI.
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13.1.2. MaTepuaJbHO-TEXHHYECKOE M IPOrPaMMHoOe odecredeHne 1JIs JadopaTopHbIX padoT

JlaGopatopus «buzHec-uHboOpMaTUKaY

yueOHasi ayIuTOpus ISl IPOBEICHHS 3aHIATUI PAKTUYECKOrO THIA, yueOHast ayIuTOpus IS TIPO-
BEJICHUSI 3aHATUHN Ja00paTOPHOTrO TUIIA, TOMEIIEHHE AJIi KypCOBOIO MPOEKTUPOBAHUS (BBIIOJHEHUS Kyp-
COBBIX Pa0OT), MOMEIEHHUE I CAMOCTOSATEIILHONW PadOTHI

634034, Tomckas obnacts, T. Tomck, Bepmuauna ynuna, n. 74, 407 ayn.

Onwucanue uMeronierocs 000pyI0BaHuUs:

- [Tepconanphbiii komnbiotep Intel Core 15-2320 3.0 I'T'n, O3Y — 4 T'6, xectkuit nuck — 500 I'6
(12 mr.);

- [Ipoextop Optoma Ex632.DLP;

- Dkpan [uig npoektopa Lumian Mas+Er;

- MarauTHo-MapKkepHas J10CKa;

- Kommuiekt cienmanuzupoBanHoi yueOHoOW Mebenu;

- PaGouee mecto npenogaBarens.

[TporpamMHOe obecrieueHue:

— Google Chrome

— LibreOftice

— MS Office 2013 St

— Microsoft Windows 10

— Mozilla Firefox

JlaGoparopus «IIporpaMMHast HHKEHEPHSDY

yueOHas ayTuTOpHsl 7Sl IPOBEACHUSI 3aHATHI MPAKTUYECKOTO TUTIA, ydeOHas ayaAuTOpus Ui PO -
BE/ICHUS 3aHSATHI JJAOOPATOPHOTO THUIIA, TIOMEIIEHHE JUIsI KyPCOBOTO MPOSKTUPOBAHUS (BBIIOIIHEHHS KYP -
COBBIX padoT), MOMEIIEHHUE ISl CAMOCTOSTEIbHOU PabOThI

634034, Tomckast obnacts, . Tomck, Bepmmnuna ynuia, n. 74, 409 ayn.

Ornucanune UMeIIErocs 000pyI0BaHUSA:

- Ilepconanpubrii kommbioTep Intel Core 13-6300 3.2 I'T'u, O3Y — 8 I'6, xectkuit nuck — 500 I'6
(10 mr.);

- [IpoexTop Optoma Ex632.DLP;

- Okpan Juig mpoektopa Lumian Mas+Er;

- MarauTHo-MapKkepHas J10CKa;

- Kommnekr cnennanuzupoBanHoi yueOHOI mebenu;

- Pabouee mecto npenogaBares.

[IporpamMmMHoOe obecrieueHue:

— Google Chrome

— LibreOftfice

— Microsoft Windows 10

— Mozilla Firefox

Jlaboparopus «MHpOpMaTHKa U IPOTPAMMHUPOBAHHE)

yueOHas ayTuTOPHsI i1l IPOBEACHHS 3aHATHI MPAKTUYSCKOTO TUTIA, YIeOHAsT ayUTOPHS JUIS IIPO -
BEJICHUSI 3aHSATUHN J1a00paTOPHOTO TUIIA, TOMEIIEHUE AJIi KyPCOBOTO MPOEKTUPOBAHUS (BBITIOTHEHHS Kyp-
COBBIX paboT), MOMEIIEHUE JJIT CAMOCTOSTETFHON pabOThHI

634034, Tomckas ob6macts, T. Tomck, Bepmnnuna ynuua, a. 74, 428 ayn.

Ornrcanre UMEIOIIETOCsS 000PyI0BaHMUS:

- [lepconanphsrii kommbioTep Intel Core 2 Duo E6550 2.3 IT'T, O3V — 2 I'6, xectkwuii nuck — 250
I'6 (14 wrT.);

- MenoBas gocka;

- Kommnekr cnenunanuzupoBanHoi yueOHoI mebenu;

- PaGouee mecto nmpenogaBarens.

[IporpamMmMHoe obecrnieueHue:

— Google Chrome
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— LibreOffice
— Microsoft Windows 7 Pro
— Mouzilla Firefox

Jlabopatopust «Onepanrionnsie cucteMbl 1 CYBJI»

yueOHas ayTuTOpHsl 7Sl IPOBEACHUSI 3aHATHI MPAaKTUYECKOrO TUTA, ydeOHas ayauTopus Ui Mpo-
BEJICHHSI 3aHSATUH J1a00paTOPHOTO TUIIA, TOMEIIEHHUE JJII KypCOBOTO MIPOSKTUPOBAHUS (BBITIOTHEHHUS Kyp-
COBBIX padoT), MOMEIIEHHUE JIJIsI CAMOCTOSTEILHONU PabOThI

634034, Tomckast obnacts, . Tomck, Bepumnuna ynuia, 1. 74, 430 ayn.

Ornucanune UMerIIerocs 000pyI0BaHUS:

- [lepconaneubiii komnbioTep Intel Core 2 Duo E6550 2.3 I'T, O3V — 2 I'6, ecTkuii quck — 250
I'6 (12 mt.);

- MarauTHO-MapKepHas 10CKa;

- KommiexT cnenuaan3upoBaHHON yueOHOM MeOen;

- Pabouee mecto npenoaBares.

[IporpamMmMHoOe obecrnieueHue:

— Google Chrome

— LibreOftice

— Microsoft Windows 7 Pro

— Mozilla Firefox

Jlaboparopus «PacripeneneHHbIE BBIYUCIUTEIBHBIE CHCTEMBD)

yueOHas ayTuTOPHsI i1l IPOBEACHHUSI 3aHATHI MPAKTUYSCKOrO TUTIA, YICOHAsT ayIUuTOPHS IS TIPO -
BEJICHUS 3aHSATUHN Ja00paTOPHOTO TUIIA, TOMEIIEHUE AJIi KypCOBOTO MPOEKTUPOBAHUS (BBITIOTHEHHS Kyp-
COBBIX paboT), MOMEIIEHUE JJI CAMOCTOSTEIFHOM PaOOThI

634034, Tomckast o6nacts, T. Tomck, Bepmununa ynuna, a. 74, 432a ayn.

Onucanue UMeroIerocs 000pyI0BaHUs:

- Ilepconanpubiit komnbiotep Intel Core 15-3330 3.0 [T, O3V — 4 I'6, xectkuit quck — 500 I'6
(12 wr.);

- MenoBas gocka;

- Kommnekr cneunanuzupoBaHHol yueOHOI me0enu;

- PaGouee mecto nmpenogaBarens.

[IporpamMmMHoOe obecrieueHue:

— Google Chrome

— LibreOffice

— Microsoft Windows 10 Pro

— Mozilla Firefox

JlaGopatopust «MyHunUambHass HHPOPMaTHKa»

yueOHas ayuTOpHsl 7Sl IPOBEACHHUSI 3aHATHI MPAKTUYECKOTO TUTIA, YdeOHast ayIuTOpHs IS TIPO -
BEJICHUS 3aHSTHI JJAOOPATOPHOTO THIIA, TIOMEIIEHHE TSI KyPCOBOTO MPOSKTUPOBAHHUS (BBIMIOIIHEHHS KYP -
COBBIX Pa0OT), MOMEIEHHUE I CAMOCTOSATEIILHONW PadOThI

634034, Tomckas obnactb, . Tomck, Bepmauna ynuia, n. 74, 4326 ayn.

Onwucanue uMeromierocs 000pyI0BaHuUs:

- [Tepconanphbiii komnbiotep Intel Core 15-2320 3.0 I'T'n, O3Y — 4 T'6, xectkuit nuck — 500 I'6
(12 mr.);

- MarauTHo-MapkepHas 10CKa;

- Kommuiekt cienmanuzupoBanHoi yueOHoOW Mebenu;

- PaGouee mecTo mpernoaBares.

[Iporpammuoe obecrieueHue:

— Google Chrome

— LibreOffice

— Microsoft Windows 10 Pro
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— Mouzilla Firefox

13.1.3. MarepuajbHO-TEXHMYECKOE U IPOrPaMMHOe odecredeHue J1JIs CAMOCTOATEIbHOI padoThI
Jiist caMoCTOSTeNbHOM paboThl HCMONB3YIOTCA y4eOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIacchl),
PacCIOJIOKEHHBIE TIO aJIpecaM:
- 634050, Tomckast o6nacTb, T. Tomck, Jlennna mpocmnexr, 1. 40, 233 ayx.;
- 634045, Tomckas obmacTs, T. Tomck, yin. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast obnacTb, . Tomck, Bepummauna ynuna, 1. 47, 126 ayz.;
- 634034, Tomckast obmacts, r. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CoctaB 000pyIOBaHUSA:

- yueOHasi MeOelb;

- komnetoTepsl kinacca He Hwke [I9BM INTEL Celeron D336 2.8['Tw. - 5 miT,;

- KOMOBIOTEPHI MOJKIIOUYEHBI K ceTu «VHTepHeT» U 00ecreynBaroT JAOCTYI B AIIEKTPOHHYIO HH-
(hopManOHHO-00pa30BaTENIbHYIO CPEly YHUBEPCUTETA.

[TepeueHb MPOrpaMMHOTO 0OCCIICYCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHUYECKOe o0ecnedeHre JUCHUIIMHBI VIS JIMI ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBoeHHe NUCHUILUIMHBI JIMIAMU C OTPAHUYEHHBIMU BO3MOXKHOCTSMHU 3/I0pPOBbS U MHBAIHMJAMU
OCYILIECTBIIIETCS C UCIIOIb30BAHUEM CPEJCTB 00ydeHHs OOIIEro U CHEeMaIbHOI0 Ha3HAUYeHUS.

[Tpu 3aHATHAX ¢ 0OYyUYaAIOLIUMUCS ¢ HAPYIIEHHUSIMH CJIyXa [PEeIyCMOTPEHO UCIOIb30BaHHUE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKUX CPEACTB MpUeMa/mepena-
yl yueOHOI nH(OpMaLuy B JOCTYIHBIX (OopMax, MOOMIIbHOI cHUCTEMBI TPENoJaBaHus sl 00ydaronuxcs
C MHBAJIUAHOCTbIO, TIOPTATUBHOM MHIYKIIMOHHOM cHCTEMBI. YueOHas aymuTopusi, B KOTOPOH 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHUEeM cllyxa, 000py/l0oBaHa KOMITBIOTEPHON TEXHHKOM, ayIMOTEXHHKOH, BUIEO-
TEXHUKOMU, SJIEKTPOHHOU JOCKOU, MYJIbTUMEIUMNHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYyUYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSAMM IIPETyCMOTPEHO HCIIOJIb30BaHUE B
JEKIIMOHHBIX U Y4EOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX OOBEKTOB (HaIIpUMep, TEKCTa
Ha JIOCKE WJIM CJIaiiia Ha dKpaHe) IpHU MOMOIIM BUAECOYBEINIUTENEN A1 KOM(POPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX ¢ 00YYaIOUIMMHCS € HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 aNNapaTa HCIoJb-
3YIOTCS aJIbTepHAaTHUBHBIE YCTPOMCTBA BBOAA MH(OPMAIIMU U IpyrHe TEXHUUECKHE CPe/ICTBa IprueMa/mepe-
Jau yuyeOHOM MHpOpMaI B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbl OOYUeHUs JUIs JItoJel ¢ UHBa-
JHUJTHOCTBIO.

14. OIIGHO‘IHI)IC MaTepuaJabl H METOAUYECCKUE PCKOMEHAAIUHA 110 OPraHu3aiuu U3y4cHUus
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOAMYECKUE PEKOMEH AU
Jnis onleHKH cTerneHn c(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHMS 3aKPEIUICHHBIX 3a JUCLUTUIMHON
KOMIIETCHITUI MCTIONB3YIOTCS OLIEHOYHBIE MaTepUalibl B COCTARBE:

14.1.1. TecToBBIe 3aaHUA
B opranuzanuu 3HauMTENHHO BHIPOC 00BEM HECTPYKTYpHpOBaHHOW mH(popmanuu. [IpumeHenue
KaKOW TEXHOJIOTUH MO3BOJIUT ONTUMU3HUPOBATh yIpaBlieHHe 00pa3aMu JOKYMEHTOB, JIEKTPOHHBIMHU 3aI1U -
CsIMH, BEO-KOHTEHTOM U pab0ourMMH TporieccaMu’?
1) ECM
2) CRM
3) CMS
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4) ADSL

Kakoit a¢ ekt Oyner JOCTUTHYT MPUMEHEHHEM CTPATEerul KOPIOPATUBHOTO YIpaBieHUs: HHHOP-
MaIuei, B coydae eclid WHUIMATHBBI, B PaMKaX CTpPaTeTHH, HE OTPAaHMYMBAINCH 33J[a4aMU OTACITHHBIX
MO/IPA3ICIICHUI M TEXHOJIOTHYECKUX o0acTeit?

1) MadopMaimoHHbIe aKTUBBI OOBETUHSATCS B €IMHOE XPAHIITHUIIIE,

2) ChopmupyeTcst 00IIIEKOPIIOPATUBHOE BUICHHUE YIIPABICHHUS HHPOPMAIIMOHHBIMU aKTUBAMH JIIO-
OBIX THIIOB;

3) [Ipowmsoiiner ynpa3gHeHHE CUCTEM BHYTPEHHETO JIEKTPOHHOTO TOKYMEHTO000POTa,

4) ITpon3oiaeT CoKpalleHue ITATHBIX SMHUIL TTO/Ipa3/ieieHnii nHQopMaTH3aIum.

ToBapom BbICTyIaeT HHGOpMaIHs, MOTy4aeMas B pe3yibTaTte IpeodpazoBaHusl HHPOPMAITMOHHBIX
pecypcoB. Uto npuoOperaer KIueHT?

1) UndopmarimoHHbIN KOHTEHT;

2) UudopmarmonHas ycnyra;

3) UudopmarmoHHbIN IPOTYKT;

4) UT-ycayry.

3amaun Kakoi CTaauu >KH3HEHHOTO Ikia [ T-ycayru BKIIOYaroT B ce0sl ompeieieHre CyIeCcTBYIO -
[IMX ¥ TOTEHITUAIBHBIX 3aKa3YUKOB U YCIIYT, KOTOPhIE MM HEOOXOIUMBI, U CO3/IaHUE SICHOW MOJIEIH OKa3a-
HUS YCIIyT, OXBaThIBAIOLIEH BOMPOCH! (PMHAHCUPOBAHMSI, OOECIICUEHUSI pecypcamMu, BHYTPEHHIOI0 OpPTaHu -
3aruio UT u B3aumoneiicTBre ¢ 3aKa3uuKamu?

1) 3agaum cTpareruu;

2) 3aaun IPOEKTUPOBAHUS;

3) 3amaun SKCIUTyaTaIu;

4) 3amaun mpeobpa3zoBaHusl.

Ha kakoii ctaguu >KM3HEHHOTO LMKiIa Haxomutcs [T-ycmyra, ecnu mpoektupoBaHue takor IT-
YCIIYTH yX€ 3aBepLINIOCH?

1) Ctparerus ycnyru,

2) DOkcrnmyaTanys yciyry;

3) HenpepsiBHOE yiydIlieHHUE YCITYTH;

4) [IpeoOpa3oBaHue yCIyTH.

Kakoit Habop aeiicTBUi HEOOXOAMMO COBEPIIUTH HA 3TAIE MPOCKTUPOBAHMUS, I TOTO, YTOOBI pa3-
pabortanHoe perieHue dPGEKTUBHO yIOBIETBOPSIIO MOTPEOHOCTSIM OHM3HECA C y4eTOM TpeOOBaHWU HH-
dhopmanoHHOM 6€30MmacHOCTH?

1) ChopmupoBath KOMaHAY IJIs TPEIOCTABICHUS HOBOW YyCIyTH; 00ECTIEYUTh KOMaHAy 3aIpoIeH-
HBIM 00OpymoBaHuEeM; c(OpMUPOBATh TPeOOBAHHUS K yCIyre; cOpMUPOBATh PACIIUCAHUE IKCILTyaTaIluu
YCIIYTH.

2) Tlonsate TpeOOBaHUS K YPOBHIO YCIYTH; CMOJEIHUPOBATH HOBYIO YCIYTy C HCIIOJIb30BAHUEM
UMEIOITUXCS UHPPACTPYKTYP U MOHITH MOXKHO JIM ATy YCIYTY MOJIEPKUBATH B JAILHEUIIIEM; BBITIOJIHUTH
aHaJIM3 BIUSAHUA HA OU3HEC U OLICHUTh PUCKU B OTHOILIEHUU YCIYTH.

3) Coznate Mozneinb 3(h(eKTUBHOTO MIIAaHUPOBAHMS 3aKYIOK 000PYIOBaHUs; CHOPMHUPOBATE JTOKY-
MEHTAIMI0 Ha HOBOE 000pY/I0OBaHNEe; BHEAPUTH KOHGUTYPALIMOHHYIO €AUMHULLY TSl (POPMUPOBAHUS YCITYy -
TH.

4) ChopmupoBaTh MEPCIEKTUBBI OCYIIECTBICHUS ACATENHHOCTH; chopMupoBarh Tpebyembie Om3-
HEC-pe3yNbTaThl; COINIacoBaTh TpeOOBaHUS Om3Heca; pa3paboTaTh Mokazarenu 3PQPEeKTUBHOCTH PabOTHI
CEpPBEPHOTO 0OOPYIOBAHHS.

Kakass ocoOeHHOCTh TIpeanpusTus WHHOPMAITMOHHOTO KOMILIEKCA TTO3BOJSIET YIOBIETBOPUTH MH-
(dhopManOHHbBIE TOTPEOHOCTH 3aKa3unKa?

1) ITpou3BoACTBO MHPOPMAIIMOHHBIX MPOAYKTOB U OKa3zaHUE HH(POPMALIMOHHBIX YCIIYT;

2) ®ukcupoBaHHAs CTOMMOCTH IPEOOpa30BaHusl, XPaHSHHsI U TIepeadn HH(OPMAIIIH;

3) BozmokHOCTB Koomnepauuu ¢ Beaymumu U T-komnanusamuy;

4) Tlogeprxka pabOTHI pabOUNX TPYIIIL.

Hctounukamu nHpopmaimu as okazanust UT-yciyru sBISIOTCS CTAaTUCTUYECKUE JaHHBIE, XapaK-
TEPU3YIOILIHE TOBApOOOOPOT, 00beM cObITa, 00BEM pacIpoaaK, UMIIOPT, SKCHOPT npennpusatusi. K kakomy
TUITY UCTOYHUKOB WH(OPMAITUU OTHOCSITCS PUBEACHHBIEC HCTOUHUKHN ?

1) Baeniane nCTOYHUKY;
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2) BHyTpeHHIE UCTOYHUKY;

3) CTOpoHHHE UCTOYHUKH;

4) ITyOGmuuHbBIE UCTOUHHKH.

3aka3uuK BBIIBUTAET TPeOOBaHUS CHOPMYIMPOBATH MOJE3HOCTHh MpemocTtaBisieMon UT-ycmyrn.
Yrto HEOOXOAUMO OTPA3UTh B OTBETE 3aKa3UUKYy?

1) Bbironipl, KOTOpBIE MOTyYaeT 3aKa3uyuK B PE3y/IbTaTe UCIOIb30BAaHUS YCIYTH;

2) Iopsiiok MOCTaBKM YCIIYTH B TEPMHHAX CIIEIH(PHUKALINI;

3) KauecTBo npemocTaBisieMoit yciyry;

4) CrpaTeruto uCnoab30BaHUsl PE3yJIbTaTOB YCIYTH.

Kakoii Bua 1eTebHOCTH MO3BOJISIET BEPUPUIIMPOBATH COOTBETCTBUE KOHPUTYpAITMOHHON €INHU -
bl WIN YCIIYTU Ceur(UKAIMH WIH COTJIACOBAaHHBIM TPeOOBaHUAM?

1) TectupoBanue;

2) 3anpoc Ha U3MEHEHHUE;

3) Coopxka;

4) Pa3BepTriBaHuE.

Kakue 3aaun mo3BoMAT B MOJHON MEpe peann30BaTh CTPATETUIO MOCTOSIHHOTO COBEPILIEHCTBOBA-
HUS yCiyr?

1) BrinonHeHue TeCTUPOBAHUS HA KaXKJOM 3Tarle KU3HEHHOTO IMKJIA YCIYTH; peliaTh BO3ZHUKAIO-
M€ MHIUACHTHl B OTHOLICHUH ONEPAIMOHHBIX MpoOieM; popMHUpOBaTh KPUTEPUU TapaHTHHU KayecTBa
JUISL KQKI0U OTACIBHOM YCIIYTH;

2) OpranusoBath 3(p(PeKTUBHOE MIIAHUPOBAHUE M YIPABICHHE MOTOKOM YCIYT; c(POpMUpOBATH
NepeyeHb PUCKOB, CBA3AHHBIX C M3MEHEHHUSMHU B yciyre; oOeCleuuTh aKTyajbHble 3HAHUA MO HH]pa-
CTPYKTYpPE U yCIIyT€ BCEMY IIEPCOHAY KIINEHTA;

3) HaxoxieHne BO3MOXHOCTEH Il COBEPIICHCTBOBAHUS HA KaXXIOW CTAIUN >KH3HEHHOTO ITHKJIA
YCIIyTH; OLIEHKAa M aHaJIW3 JOCTM)KEHUH IO YPOBHSAM IPENOCTABIISIEMBIX YCIYT; COBEPLICHCTBOBAHUE
YCIIYT U IPOLIECCOB YIIPABJICHUS.

4) Opranu3oBarb Cpeabl Al COOPKH, TECTUPOBAHMS, IPOMBIIIICHHON 3KCIITyaTallud; OTCIIEKH -
BaTh BO3HHMKAIOIINE N3MEHEHUS Ha CTaIUU TECTUPOBAHMUS.

IIpeanpusatre BHEOpsieT MpPOLECCHYI0 Mozenb ynpasieHus WT-yciyramu. Hacrynnenue xakoro
pHCKa IPU 3TOM BEPOSITHO?

1) ITosiBNeHne equHOro sA3bIKa AJ11 BHYTPEHHUX U BHEITHUX KOHTPareHTOB;

2) Yenyru cnienuuIUpyOTCs Ha SI3bIKE, TOHATHOM 3aKa3uMKaM M ¢ YIOOHBIM UM YpOBHEM JieTa-
JU3alNY;

3) IIpoucxoauT UCIOIb30BaHUE AyTCOPCUHT OTACIBHBIX JIEMEHTOB YCIYT;

4) IloBbIlIEHNE KaYeCTBA YCIYT OCTAJIOCh HE3aMEUCHHBIM M3-3a OTCYTCTBHS 0a3bl Uil CPaBHEHUS
WM HEBEPHO C(HOPMYIUPOBAHHBIX IIEJIEH.

Yacte [T-yciyr HaxoasTcs B CTaAuK IPOEKTUPOBAHMSI B HACTOSAIIEE BPEMS U HEJOCTYIHBIX 3aKa3-
yukaMm. BxomsT nu Takue ycnyru B moptdens yeayr?

1) Yenyru cocTaBisioT 4acTh MOpTQENs yCiyr;

2) Ycnyru He BXOAAT B MOPTQENb YCIYT;

3) Yaiyru miaHupyroTcsi K BHECEHHIO B IOPT(dENb yCIyT;

4) HenoctynHble 3aka3uyukaM yCIyrd HE MOTYT ObITh BKJIIOUEHBI B MOPT(ENb YCIYT.

Yenyra GyHKIHOHUPYET BbIIe (rHAHCOBOTO mopora. Kakyio cTpareruto HeoOXOIuMO BEIOpATh
JUTSL TIOJTyYeHUsI OOJIbIIeH MPUOBLITN?

1) CHU3UTH 00BEM MHBECTHLIMI B pa3BUTHE YCIYTH;

2) [Ipemyiarath HOBBIC BO3MOXXHOCTH, MAHEBPHPOBAThH IIEHOM M MAaKCHMAJIBHO MPUOJINKATh CBOM-
CTBA YCIYTH K TOMY, 4TO TpeOyeTCs 3aKa3uuKam;

3) [IpomomKuTh IpenoCTaBICHNE YCIYTH 0€3 N3MEHECHHUI,

4) Ilepenath yciiyry Ha ayTCOPCHHI.

PykoBoaCTBO MpennpusTHs ¢ LEIbI0 MOBBIIIEHUS YPOBHS MH(OpPMALMOHHONW 0€30MacHOCTH MO-
CTaBWJIO 3a/1a4y HCII0JIb30BaTh BHYTPEHHET0 MocTaBIMKa A ynpasiaeHus UT-ycayramu. Kakas moaens
MPEIOCTABICHUS YCIYT MOAOUIET JIJIsl PEIIEHUS TOCTABJICHHOM 3a1a4n?

1) UucopcuHr;

2) Ko-copcumr;
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3) AyrcopcuHr;

4) MynbCTHCOPCHHT.

Kakoli kpuTepuil 1mMo3BOJISIET MPOU3BECTU OLEHKY CIIOCOOHOCTEH MOCTAaBIIMKA TPEThEW CTOPOHBI
BBITIOJIHUTD YCIIOBUS AOTOBOpa’?

1) locTynHOCTB;

2) Cpennee BpeMs MKy HHIUJICHTAMU;

3) ComnpoBOXIaeMOCTH;

4) O6CIy>KUBaEMOCTb.

CpennHee BpeMst MEXly MHIIMJICHTaMU yMeHbInaeTcs. Kakoil BbIBOI OyneT KoppeKkTeH?

1) HaGmronaercst moBBIIICHUE HAIC)KHOCTH YCITYTH;

2) HanexHOCTh yCclyTu Majiaer;

3) CpenHee BpeMsi BOCCTaHOBJICHUS YCIIYTH YBEIIUYUIIOCH;

4) O6cnyX1MBaeMOCTb OCTajach Ha MPEKHEM YPOBHE.

OO6cnyxuBanue MHPOPMAILIMOHHBIX CHCTEM AHMCIIETYEPCKOTO IMYyHKTa a’3poIopra MpPOU3BOAUTCS
CTOpOHHEM opranu3zaiuei. Kakoil ypoBeHb JOCTYyITHOCTH HEOOXOMUMO yKa3aTh B SLA?

1) HomxkHa Ob1Th 06ecnieueHa 100% noctynHocTh HHGOPMAITMOHHBIX CUCTEM;

2) HocTynHOCTh MH()OPMAIIMOHHBIX CHUCTEM IHCIIETYEPCKOTO IMyHKTAa HE JOJDKHA MpPEBBIILIATH
95%;

3) Heobxomumo obecrieunts 98% N0CTyMHOCTh MH(POPMAITMOHHBIX CUCTEM JHCIIETYEPCKOTO MyHK-
Ta;

4) NadpopmMamoHHbIE CUCTEMBI JOJDKHBI paOdOTAaTh.

Kakoii BUJ nedTenbHOCTH B YIIPAaBJICHUU MPOOIeMaMH MO3BOJIUT MPEAOTBPATUTh UHLIUIACHTHI Iy -
TEM ONpeAeIeHUs CIa0dbIX MeCT B MH(ppacTpykType?

1) PeakTuBHOE ymipaBieHue mpooieMamu;

2) IlaccuBHOE ympaBiieHUE MTPOOIEMaMU;

3) [IpoakTuBHOE yrpaBieHre MpoOIeMaMu;

4) YdeTHOE yIpaBJieHHuE IPOOIeMaMH.

3aka3zuuk ykazana B TpeOoBaHUAX: "00eCeunTh CBOOOIHBIN TOCTYN K ((MHAHCOBOW MH(OPMAITHOH-
Hoii cucteme". Kakum 00pazom Takoe TpeOOBaHHE MOBIUSET Ha HHPOPMAIIMOHHYIO 0€30MacHOCTh Mpe-
npuATHS?

1) He noBnusier Ha nH(OPMAIIMOHHYIO 0€30IaCHOCTD MPEANPUSITHS;

2) Kputnuecku cHU3UT HHPOPMAITMOHHYIO 0€30TaCHOCTh TPEITPHUSITHS;

3) OGecnieunt NpO3paYHOCTh HHPOPMALIUH TIPEATPUSITHS;

4) UndopmannonHas 6€30MacHOCTb MPEANPHUATHS BBIPACTET.

14.1.2. 3auér

1. Maiite onpeneneHne nHPOPMALIMOHHOTO pecypca.

2. Packpoiite kiroueBbie 0COOEHHOCTH MH(DOPMAITMOHHBIX PECYPCOB.

3. Ilepeuncnute NpU3HAKK Kiaccu(PUKaui HHPOPMALIMOHHBIX PECYPCOB.

4. PackpoiiTe CMBICI TOHSTHUS «KOHTEHT.

5. IlepeuncnuTe BHEIIHUE U BHYTPEHHUE UCTOUYHUKH HH(OPMALIMOHHBIX TTOTOKOB OPraHU3aIUH.

6. [lepeuncnure U NPOKOMMEHTHPYHTE OCHOBHBIE IIaru GopMupoBaHus 3G(HEKTUBHON CTpaTeruu
KOPIIOPAaTHUBHOT'O yIpaBiIeHUs HHopMarien.

7. llpusenute onpenenenus ECM.

8. Ilepeuncnure u oxapakrepusyiite odsnactu npumeHenuss ECM.

9. Hante onpenenenne UT-yciryru 1 NpOKOMMEHTHPYITE €TO KITFOUYEBBIEC YaCTH.

10. PackpoiiTe KiIroueBble OTIMYUS YCIYTH OT MIPOAYKTA.

11. Ilepeunciure 1 NPOKOMMEHTHPYHTE OCHOBHBIE cocTaBistonine UT-ycmyru.

12. PacKkpOMiTE MOHATUE «IIOJIE3HOCTD YCIYTU.

13. PackpoiiTe MOHATHE «TapaHTHs KAYECTBA YCIYTH.

14. Ilepeuncante 1 IPOKOMMEHTUPYITE CTaquM )KU3HEHHOTO nukia U T-ycmyru.

15. [Jaiite onpeneneHre npouecca u €ro XapakTepUCTHKH.

16. Ilepeuncaure npeumymectsa [TSM ¢ Touku 3peHus 3aka3uuka U MOCTaBIIUKA.

17. Haitte onpenenenus karanora u noprdens UT-ycmyr.

18. Ilepeuncnure copepxkanue napopmanuio o6 UT-ycnyru B noprdene ycmyr.
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19. [lepeuncianure OCHOBHBIE 3a/1a4H MPOLIEcca YIpaBiIeHnEe (GHUHAHCAMH.

20. Ilepeuncnute ocHOBHBIE 3a1aun SLM.

21. IlepeuncianTe OCHOBHBIE ACSITEILHOCTH MIPOLIECCA YIIPABICHUSI JOCTYITHOCTBIO.

22. Ilepeuncnute OCHOBHBIE AEATEIBHOCTH MPOLIECCA YIIPABICHUS U3MEHECHUSIMHU.

23. OnuumuTe alropuT™ IIpoLecca yrnpapieHUss HHIUICHTAMH.

24. Onuuu BocctaHoBiieHus B paMkax [TSCM npu ynpaBieHUn puckamu.

25. OnumuTe O0IIyI0 CXeMy IMpoliecca YIpaBIeHHUs] H3MECHCHUSIMH.

26. OnuImTe aNropuT™M MPOIIEcca YIPaBICHUS COOBITHIMMU.

27. OnummTe OCHOBHBIC OTINYUS MHITUACHTA, IPOOJIEMBI, 3allpoca Ha OOCITyKHBAHHE.

28. Ilepeuncnure U oxapakTepu3yrTe MeTpUKH 3(HEKTUBHOCTH MPOIIECCa YIIPABICHUS HHITUICH-
TaMH.

29. Ilepeuncnute 1 OXapakTEPU3YHUTE IIard HEMPEPHIBHOTO YITYUYIIEHUS YCIIYT.

30. Ilepeuncnure u oxapakrepusyirte Moaenu npegocrasinenus UT-ycayr.

31. [lepeuncnure U oxapakTepu3yhuTe TUIMBI MOCcTaBIIUKOB M T-yciyr.

32. Onpenenute ¥ MPOKOMMEHTHUPYITE ITIaBHYIO 11eb Service Desk.

33. IlepeuncauTe u OXapaKTepU3yHTE OCHOBHBIC BUJIBI AesATeNbHOCTH Service Desk.

34. Kakue mmtochl Service Desk «maer» monp3oBarensiM, MEHEIKMEHTY, pa3padoTyrKam u T.1.7

35. Ilepeuncnute TUnoBbie pa3aensl SLA.

36. Ilepeuncnure BO3MOKHBIE METPUKU SLA 1 mpaBuiia BEIOOpa METPHUK.

14.1.3. Tems! pedepaToB
[Tossimenue 3¢pdexruBHoctu UT-undpactpykTypsl npeanpusTus
OpranuzannonHas crpykrypa MC-cimyx0bt
CemanTuka u ¢popmarbl HHPOPMALIMOHHBIX PECYPCOB
[Tnardopmsl 11 3GPeKTUBHON KOPHIOPATUBHON pabOTHI
Pemenus Hewlett-Packard no ynpasnenuto nHpopMalinoHHBIMU CHCTEMaMU
Pemenus IBM no ynpasnenuo nH(GOpMalMOHHBIMU CUCTEMaMHU
[Torxon Microsoft k mOCTpOEHHUIO yPaBIseMbIX HHPOPMAIIMOHHBIX CUCTEM
Br160op u ynpasieHue nocTaBIiuKaMH yCIIyT

14.1.4. Tembl 0IPOCOB HA 3aHATHAX

Omnpenenenus MHOOPMALMOHHBIX PECYpPCOB, KOHTEHTA, MH(OOPMALMOHHBIX YCIYT M MPOIYKTOB.
Ocobennoctu

MH(GOPMAIIMOHHBIX pecypcoB M ux kiaccudukaius. OcobeHHOCTH MHPOPMAIIMOHHBIX PECypCoB
OPEIIPUITHS U 33]]a4d KOPIIOPATUBHOTO yIpaBiieHUs MHPopMmanueid. Moaens ynpaBiieHUss KOHTEHTOM
npennpusaTus u chepbl ee NpUMEHEHUs.

O6uwme nonsitus UT-ycnyr: onpenenenue, HEHHOCTh Ui OM3HEca, MOJIE3HOCTh U KayeCcTBO, CO-
crapisitomne M T-ycnyru, sxu3Hennbii nukn UT-ycnyru.

ITpoueccHas monens ynpasinenus UT-ycayramu. OcHOBHBIE NTPOLIECCH] U JESATEIBHOCTH COTIACHO
OoubamoTeke HHPPACTPYKTYPHI

uHpopmarnmonnbix Texaonoruii (IT Infrastructure Library, ITIL): ynpasnenue noprdenem u xara-
aorom UT-ycuyr, ynpaeineHue ¢uHAHCAMH, YIOPaBIEHUE YPOBHEM YCIYT, YIPABIECHUE MOIIHOCTSIMH,
yIpaBIEHUE JOCTYIHOCTBIO, YIIPABJIEHUE HEIIPEPBIBHOCTHIO YCIIYT, YIIPABICHUE U3MEHEHUSAMHU, yIIpaBJie-
HUE COOBITUAMH, yNpaBICHHE MHLIUICHTAMH, YIPaBICHUE 3allpoCaMU Ha OOCITy>KUBaHHUE, YIpPaBIICHUE
npoOiieMaMu, YIIPaBJICHUE CEPBUCHBIMHU AKTHBAMH M KOH(UTYpaIusaMH, yIpaBjieHue WH()OPMAMOHHON
0€3011acCHOCTbI0, YIIPAaBICHUE MOCTaBIIMKaMu. HempepbIiBHOE yITydllIeHHE YCIIyT

OpraHu3alnoOHHO-?)KOHOMUYECKHE acleKThl ynpasieHuss UT-ycoyramu: Mozaenu mpeaocTaBiIeHus
YCIIyT, OPraHU3allMOHHbIE TUIBI MOCTABIIMKOB. Opranusanus aucneTdepckor ciyxobl (Service Desk).
Meroa pacuera croumoctu UT-ycmyr.

14.1.5. Tembl 1a00paTOpHBIX padoT
Knaccudukanus nHPOpMaIIMOHHBIX PECYPCOB UX HCTOYHUKOB
Paspabotka noptdens [T-ycmyr
Pa3pabotka Service Legal Agreement (SLA)
IT-undpactpykrypa u ctpykrypa UC-ciyxObl
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14.2. TpeGoBaHHs K OLCHOYHBIM MATEPHAJIAM JJISl JIUI] C OTPAHHUYCHHBIMHU BO3MOKHOCTAMH

310POBbS U HHBAJINI0B

st mui ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI M1 MHBAJIHMJIOB MPEAYCMOTPEHBI JOTOIHU -
TeJbHbIE OLIEHOYHbIE MaTepHUaIIbl, IEpeUeHb KOTOPBIX YKa3aH B Tabnuue 14.
Tabmuua 14 — JlomoMHUTENBHBIE MaTepHallbl OLICHUBAHUS ISl JIUIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU

3JI0pPOBbsI 1 HHBAJIHJIOB

Kareropuu
00y4arommxcs

Bup! JONOTHATEBHBIX OIEHOYHBIX
MaTepuaioB

@®OopMBI KOHTPOJISL U OI[CHKH
pe3yabTaTOB 00yUCHUS

C napyueHusmMu
ciyxa

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOTHI

[IpenMy11eCTBEHHO MMCHMEHHAs
IIPOBEPKa

C HapymeHHIMHU
3peHus

CobecenoBanue 1Mo BOIpOcaM K 3a4eTy,
OIPOC 0 TEPMHHAM

[TpenMyIIeCTBEHHO yCTHAs TIPOBEPKa
(MHIUBUYaTbHO)

C napyueHusMu
OIIOPHO-
JIBUTATEIILHOTO
armapara

Perienue qucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE
CaMOCTOSITENIbHBIE PabOTHI, BOIIPOCHI K
3a4eTy

HpeI/IMyIJ_[eCTBCHHO JUCTaHIIMOHHBIMHA
METOAAMU

C orpaHUYEHUSIMH I10
00LIEMETUIIMHCKUM
MOKA3aHUSM

TecTbl, MICEMEHHBIE CAMOCTOSTENLHEIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI, YCTHBIE OTBETHI

[IpenmyecTBEHHO TPOBEPKa
METO/IaMU UCXOS U3 COCTOSIHUS
o0ydJaromierocst HA MOMEHT ITPOBEPKHU

14.3. MeTroauyeckue peKOMEHIAUMHU 110 OLEHOYHBIM MATEPHAIaM JIsl JIUL C OTPAHUYEHHBIMH
BO3MOKHOCTSIMU 3/10POBbSI 1 HHBAJIN/I0B

Jnis nui ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAIUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas (hopMa MpeoCTaBICHUS 3aJaHUH OLIEHOUHBIX CPEJICTB, @ UMEHHO:

- B reyaTHou (opme;

- B IIeyaTHO! (hopMe ¢ YBETHMUYEHHBIM HIPUPTOM;

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABJICHUE 3a/1aHUs C UCTIOJIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI M MHBAIHMIAM YBEIHMYUBACTCS BpEMs Ha
HOJ'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BOIPOCHL. [l TakKUX 00y4aroIuXcs MpeycMaTpuBaeTCsl JOCTYII -
Hast popmMa MpeoCTaBICHHS OTBETOB HA 3a/1aHUs, @ IMEHHO:

- IUCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- HabOp OTBETOB C UCHOJIb30BAaHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tponienypa ornieHHBaHUs pe3yIbTaTOB OOYYEHMs JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl 1 MHBAIHJIOB IO JUCUUIUIMHE TPEIyCMaTPUBACT MPEIoCTaBIeHne HHopManuy B popMax, aaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 3A0POBbS U BOCIPUATHS HH(POpMALIUK:

JL1s1 i1 ¢ HApYIIEHUSIMH 3PeHust:

- B (hopMe 3NIEKTPOHHOI'O IOKYMEHTA;

- B IIeYaTHO! (hopMe yBEIMUEHHBIM HIPUPTOM.

JList M1 ¢ HapyLIeHUusIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

JLst M1 ¢ HapyLIeHUsIMU OIIOPHO-ABUTaTeJILHOIO0 annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

ITpn HEOOXOMUMOCTH TS JIUL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUI0B IpOLIE-
Jypa OILICHUBAHUSI PE3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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