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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
npotoko Ne 8 oT« 2 » 7 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (cniermanbHOCcTH) 38.03.05 busnec-undopmaruka, yreepxkaennoro 11.08.2016 romga, paccmorpena
1 0Jj00peHa Ha 3aceaHnu Kaeapbl SJKOHOMUKH « _ » 20 roma, mpoTokon No

PazpaboTunk:

CTapInii mpenogaBaresb Kad. 3KOHO-
MHKH A. A. Konapatnsesa

3aBenyronmii o0ecnieunBaromeii kad.
SKOHOMUKH B. 1O. [{uOynsHuKOBa

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

JHexkan OCY I1. B. Cenuenko
3aBeAyIOIHi BRITYCKAIOIICH Kad.

AOU 1O. I1. ExnakoB
OKCIIepTHI:

JlouieHT Kadeapbl SKOHOMHUKH (3KOHO-
MUKH) H. b. BacuibkoBckas

JoueHt kadeapbl aBTOMaTH3alUHA 00-
pabotku undpopmarmu (AON) A. A. Cunopos
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
Llenpro M3ydeHUsT TUCHUIUIMHBI SBISICTCS (OPMHUPOBAHNE KOMIUIEKCA TEOPETUUYCCKUX 3HAHUMU H
MOHUMAaHHUS OCOOCHHOCTEH BEIEHUS JIEJIOBBIX KOMMYHHKAIMHI JUIsl JOCTHMKCHHS LIENed MpeanpusTus U
MOMCKA OPTraHU3aIlMOHHO-YMPABICHYECKUX PEIICHUH B TPO()ECCHOHAIBHON NEATIBHOCTH.

1.2. 3amaum AMCHUIIIMHBI

—  OCBOCHHE TEOPETHYECKUX 3HAHUM 00 OCHOBAX JCIIOBBIX KOMMYHUKAIIUHA

—  (opMHpOBaHNE HABBHIKOB UCIIOIB30BAHUS PA3TUNIHBIX ()OPM U METOJIOB JICTOBBIX KOMMYHHKA-
05054

— (hopMHpOBaHKE HABBIKOB MOWCKA ONTHUMAJIbHBIX PEIICHUN MPHU AOCTUKEHUH MPOPECCHOHATD-
HBIX 3a7a4

— (hopMHpOBaHHE HABBIKOB TMOMCKA OPraHM3AIMOHHO-YIPABICHUYECKUX PEUICHU B Mpoliecce
peanu3aiyu JeT0BbIX KOMMYHUKAIUHI U T.1.

2. Mecto mucuuniuebl B ctpykrype OIIOII

Hucnumuna «/lemoBeie kommyHukanum» (b1.5.32) otHocutcst k 650Ky 1 (6a3oBast 4acTh).

[TpenmecTBYIOIMKUMU TUCHUIUIMHAME, (OPMHUPYIOLITMMH HavyajbHbIC 3HAHUS, sABIsIOTCA: MH)OD-
MalMoHHOe NpaBo, KoHKypeHTHbIN aHanu3, [IpakTrka Mo MmosyuyeHuIo MepBUYHBIX MPOGeCCHOHATBHBIX
YMGHI/Iﬁ 1 HAaBBIKOB, B TOM YHUCJIC IICPBUYHBIX YMGHI/Iﬁ 1 HAaBBIKOB Hay‘{HO-I/ICCHCI[OBaTeHBCKOﬁ ACATCIIBHO -
CTH.

[TocnenyomumMy AUCHUIITUHAMU SBISIOTCS: 3alMTa BBIMTYCKHOW KBAIM(UKAIIMOHHONW paloTHI,
BKJIIOYasl MOATOTOBKY K MPOIeAype 3allUThl U MPOLEeAypYy 3amuThl, MeHemxmMeHT, MoaenupoBanue Ous3-
Hec-npoleccoB, CUCTEMbI TOAAEPKKH IPUHATHSI PELIEHUH.

3. TpeGoBanus K pe3yJibTaATaAM OCBOEHMS JUCUUILIUHBI

[Tponecc n3yyeHus JUCUMIUIMHBI HApaByieH Ha (JOPMUPOBAHUE CIEAYIOIINX KOMIIETCHIIUI:

—  OIIK-2 crtocoOHOCTBIO HAXOAWTh OPTraHU3AIMOHHO-YIIPABIEHYECKHUE PEIICHUS U TOTOB HECTH
32 HUX OTBETCTBEHHOCTb; I'OTOB K OTBETCTBEHHOMY U LIEIECYCTPEMJICHHOMY DPELICHHIO MOCTaBJIEHHBIX
npodeCCHOHATBHBIX 3a/1a4 BO B3aUMOJICHCTBUU C 00IIECTBOM, KOJJIEKTHBOM, ITApTHEPAMH;

B pesynbrate nzyueHust JUCUUIUIMHBI 00yJaroIUiCs TODKEH:

—  3HATh METOABI pabOTHI B KOMaH/E, TOJIEPAHTHO BOCTIPUHUMAsI COLIMANIbHBIE, STHUYECKHE, KOH-
(deccroHallbHBIE U KYJIBTYPHBIE pa3iIMuUsl METO/bl OPraHU3alMM KOHTAKTHOM 30HBI HMPEANPUSITHS CYIL-
HOCTB JICJIOBOM KOMMYHHKAIIMU KaK BUJAA JEATEIBHOCTU O MCUXOJOTHMYECKUX 3aKOHOMEPHOCTSX 00IIe-
HUs1, oOMeHe MH(popMalnMell U B3aUMOAEHCTBHHM JItOAEH B Ipolecce NpodeccuoHanbHON AeaTeNnbHOCTH
BUIBI, (DOPMBI M CPEICTBA JEJIOBOM KOMMYHHUKAIMH, €€ MECTO U POJIb B CUCTEME YIPABICHUS OpTaHU3a-
e 00 opraHM3aluyu pa3IuyHbIX GOPM JET0BOM KOMMYHHUKAIMU, CIEUU(UKA HOPM MEXIYHAPOIHOTO
JIeJIOBOTO OOIIEHUS COBPEMEHHBIE TEXHOJIOTHU APPEKTUBHOTO AETOBOTO OOIICHNUS

— yMeThb paboTaTh B KOMaHJE, TOJIEPAHTHO BOCIPUHUMATh COLIMAJIbHbIE, STHUYECKHE, KOH(EC-
CHOHAJIbHBIE U KYJIbTypHBIE Pa3nuuus 3(P(EKTUBHO CTPOUTH JIEII0BOE OOLIEHNE C PA3TUYHBIMU KATETOPH -
MU JIFO/IEH UCIIOJIb30BaTh B MIPAKTUUYECKUX CUTYAIUSAX HABBIKU U IIPUEMBI JETIOBOrO OOLIEHUS MOAEIUPO-
BaTh JI€JIOBBIE CUTYAIlMHM M IPOEKTUPOBATh CBOE MOBEIEHNE B HUX 3()(PEKTUBHO MPUMEHATH METOIbI BEp -
OanbHBIX U HEBEPOATBHBIX KOMMYHHUKAIMI B MEpPEroBopax B 3aBUCHMOCTH OT Li€J€H M 3ajau JeJI0BOro
B3aUMOJIeHCTBUSA

— BJAJeTh HaBbIKAMU PabOTHI B KOMaH/E, TOJIEPAHTHOTO BOCIPHATHS COLMAIBHBIX, STHHYE-
CKUX, KOH()ECCUOHAIBHBIX U KYJIbTYPHBIX Pa3INuuil HaBBIKAMH JIEJIOBBIX KOMMYHHMKALUH B Ipodeccuo-
HAJIbHOW c(epe MPaKTUIECKHUMHU HaBBIKaMH OCYIIECTBICHHS JETOBBIX KOHTAKTOB C TIOMOIIBIO Pa3IMIHBIX
KOMMYHUKATUBHBIX CPE/ICTB MPaBUIIaMU JIEJIOBOTO 3THKETA

4. O0beM IMCUMILIHHBI M BBl Y4eOHOH padoThI
OO0m1as TpyI0EMKOCTh AUCIUIUTHHBI cOCTaBIsIeT 2.0 3aU€THBIX €MHUIIBI U MIPEJICTaBICHA B TA0JIN -
ne 4.1.
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Tabmuma 4.1 — TpyA0eMKOCTh TUCITUILTAHBI

Buabl yueOHOI gesTelbHOCTH Bcero gacos CemecTpsl

6 cemecTp
AynuTopHbI€ 3aHATHUSA (BCETO) 36 36
Jlexknuu 18 18
JlaGopaTtopHbIe pabOThI 18 18
CamocTosiTenbHas paboTa (Bcero) 36 36
BrinmonHeHre HHAUBUAYATBHBIX 3a1aHUN 6 6
Odopmiierre 0T4eTOB 110 J1abOPaTOPHBIM paboTam 10 10

[ToaroroBka k 1abopaTtopHbIM padoTam

[IpopaboTka JTeKIMOHHOTO MaTepralia

CaMocTosTenbHOE N3y4eHUE TeM (BOIIPOCOB)
TEOPETUUECKOHN YacTu Kypca

Bcero (0e3 sx3amena) 72 72
OO6miast TpyI0€MKOCTb, 4 72 72
3auerHble EanHunel 2.0 2.0

5. ConepixaHue IUCHUILIMHBI

5.1. Pa3nesnl JuCHUIIMHGLI 1 BUALI 3AHATHI
Paznensl AMCHUIIITMHBL U BUABI 3aHATUI PUBEICHBI B Tabmwmie 5.1.
Tabmuna 5.1 — Pasgensl AUCHUIUIMHEL U BUIABI 3aHATUN

- EE) Z g
= g < g = 5=
o 3 s s 2 0
HasBanus pa3nenoB TuCHUTIITAHB % Q. = o 9 ==
O . o = )
= S z 2 9 2 2
=S =8| §E
6 cemecTp
1 OCHOBHBIE XapaKTEPUCTUKHU JEITOBON KOM- 2 2 4 8 OIIK-2
MYHUKAIIUH
2 CpenctBa KOMMYHHUKAIUU 4 0 5 9 OIIK-2
3 ®opmbl 1e10BOM KOMMYHUKAITUU 4 14 11 29 OIIK-2
4 KoH(IMKTHI B 1ETOBBIX KOMMYHHUKALUSAX 4 2 15 OIIK-2
5 DTHKa U DTUKET JEJIOBLIX OTHOIIIEHUN 4 0 7 11 OIIK-2
Hroro 3a cemectp 18 18 36 72
Hroro 18 18 36 72

5.2. Conep:xanue pa3aesioB TMCUUILIMHBI (110 JEKIHSIM)
ConeprkaHue pa3/ienoB TUCIUILIAH (TI0 JICKIMSAM) IPUBEACHO B Tabmuiie 5.2.
Tabmuna 5.2 — CoaeprkaHue pasieiaoB JUCIUILIMH (TI0 JISKIIHSIM)

KOMIIETCHIIN

vy o
3 =
g 23
Hassanus pasnenon CopeprkaHue pa3aesioB TUCHUATIIAHBI (110 JICKITUSM) z 7 &
g[ =
= o
2 o
= S/
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6 cemecTp

1 OcHoBHBIE 1. OcHOBHBIE MOHSTHUS JEIOBBIX KOMMYHUKALIHUM, J1e- 2 OIIK-2
XapaKTEPUCTUKHU AETI0BOH |J10BOro oOuieHns.2. OyHKIMY U BUbI J€JI0BON KOM-
KOMMYHUKaILIUU MyHHKauu.3. KoMMyHUKalMOHHBIN TpoLecc.

Hroro 2
2 CpenctBa 1. OcobenHocTu BepOaTbHONM KOMMYHUKAITUH.2 OIIK-2
KOMMYHUKaILIUU CrpykTypa ¥ QyHKIIMH HEBEepOaTbHOW KOMMYHUKA-

U H.

1. Ponb 1103, MUMUKH U KECTOB B J€JI0BO KOMMYHH- 1

KalluH.

Hroro
3 ®opmbl nenoBon 1. Jlenosas Oecena.2. JlenoBoe coBelaHue. OIIK-2
KOMMYHUKAIHH

OMMYyHHKaIL 1. denoBeie neperoBopsl.2. [1yOanuHoe BbICTYILIE-

HHUE.

Hroro
4 Konpmukrsl B 1enoBbiX | 1. CymHOCTb U cOlepKaHUe TOHATHI «KOH(PIUKT» U OIIK-2
KOMMYHUKAIMIX «koH(pMKTONMOTUA».2. DYHKIMK U BUABI KOH(DIMKTA.

1. [IpyurHbBI KOHQIIMKTOB B I€TIOBBIX KOMMYHHUKALIH- 2

ax.2. Jlunamudeckast MoJieNib KOH(IIMKTA.

Hroro
5 DTuKa U ATUKET 1. CyImHOCTb 3TUKH JI€NOBBIX OTHOIIEHHUN.2. DTHYe- OIIK-2
JIEJTOBBIX OTHOLIECHUH CKHE MPOOJIEMBI 1€T0BbIX OTHOLIEHUH.

1. OcHOBHBIE IPUHLIUIIBI 3TUKU JIEJIOBBIX OTHOILIE- 2

HUH.2. DTHKET IEJIOBOTO YEJIOBEKA.

Hroro 4
Hroro 3a cemectp 18

5.3. Pa3nenbl JMCUMILNIMHBI M MEKIMCUMILIMHAPHBIE CBSA3H ¢ 00eceYnBAKIIMMH (NMPeAbl Ty IIUMH)
U oOecneynBaeMbIMU (MOCJAETYIONIUMH) TUCHUNIMHAMHA
Paznenbl qUCHUIITUHBL U MEXIUCIUIUIMHAPHBIE CBSI3U C 00€CTIeYMBAIOIIMMU (TIPEABIAYIIUMU) U
obecrnieunBaeMbIMHU (TTOCJIEIYIONUMU ) AUCITUTUIMHAME TPEICTABICHBI B TabmuIe 5.3.
Tabmuna 5.3 — Pa3aensl AMCHMIUIMHBL U MEXIUCITUIUIMHAPHBIE CBS3H

Ne pa3nenoB qaHHOUM TUCHMIUIMHEL, 7151 KOTOPBIX
HEO0OXOAMMO M3yYeHUE 00ECTICUNBAIONINX 1
o0ecIieunBaeMbIX TUCIIUILINH

1 2 3 4 5

HanmenoBanme JUCHUITIINH

[IpenmecTByronme qUCUUILIMHBI

1 MadopmanimoHHOE TIpaBo + + +

2 KOHKYpEeHTHBIN aHAIIN3

3 IIpakTuka Mo NOoJIy4EHUIO EPBUYHBIX MPO-
(eccuoHANIbHBIX YMEHUN U HABBIKOB, B TOM
Yucyie MePBUYHBIX YMEHUIN U HaBBIKOB
HAay4HO-UCCIIE0BATENIbCKON AEATENBHOCTH

[Tocnenyromue TUCIUITITUHBL

1 3ammTa BBIMYCKHOM KBaTU(UKAITMOHHON + + +

CornacosaHa Ha noprane Ne 41462 5




paboThl, BKJIIOYAs MOJITOTOBKY K IPOIEAype
3aLUTHI U TPOLENYPY 3alUTHI

2 MenemkMeHT + +

3 MopaenupoBaHue OU3HEC-TPOIIECCOB

4 Cucrembl OAICPKKYU MPUHITUS PELICHUI +

5.4. CooTBeTCcTBHE KOMIIETEHINI, (POPMHUPYEMBIX IPH H3YYCHUHU AUCUMILIMHBI, 1 BU/0B 3aHATHH
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPHU HM3YYEHUH IUCIUIUIMHBI, W BHUIOB 3aHITHA
npezcTaBiIeHo B Tabmuue 5.4.
Ta6muma 5.4 — CoOTBETCTBHE KOMIIETEHIINN, (DOPMUPYEMBIX NIPU M3YUYECHUH JAUCIUTUINHBI, U BUIOB 3aHS -

THH
§ Bunwl 3ansatuit
=1
5 g e
& % S S DopMBI KOHTPOJIA
=
2 = S 2
Z = @)

OIIK-2 + + + OT4eT Mo MHAUBUIYAILHOMY 3a-
nmanuro, 3adeT, KoHCIIeKkT camo-
noaroroBku, OTuet o Jadopa-
TopHOU pabote, Onpoc Ha 3aHs-
Tuax, Tect

6. UnTepakTuBHBIC MeTOABI M (POPMBbI OPraHU3ANMHU 00yYECHHUS
He mpenycmotpeno PVYII

7. JlabopaTtopHble paGoThl
HanmenoBaHue 1abopaTopHBIX padoOT MpuBeAeHO B Tadmmue 7.1.
Tabmuma 7.1 — HammeHnoBaHue 1ab0paTOpHBIX paboT

3 z S
3 =
< 25
(&)
HasBanus pasnenos HaunmeHnoBanue 1ab0paTopHBIX padboT zF &5
- : g
> o =
Y o 2
~ S/
6 cemecTp
1 OcHOBHEBIE OneHka ypoBHsI OOIIUTETHHOCTH 2 OIIK-2
XapaKTEPUCTUKH BOU
apaKTepuc JCTOBOH | 17 o 2
KOMMYHHKAIIH
3 ®opMbl JET0BOI [TuceMeHHbI€ 1€710BbIe KOMMYHUKAIIUU 2 OIIK-2
KOMMYyHH KA YCTHBIE 1€10BbIE KOMMYHUKAIIUU 4
[ToaroroBka u npoBeAeHUE Npe3eHTALUN 4
NHupopmaIimoHHbIE TEXHOJIOTUH H JISIIOBBIC KOMMYHH- 2
Kaluu
Co3znanve 1 aHajau3 PEKJIaMHBIX TEKCTOB 2
Htoro 14
4 KoH(aMKTHI B 1NOBBIX | AHAIN3 KOH(DIMKTHOW CUTYyalluu B OpraHU3aluu 2 OIIK-2
KOMMYHHKAIHSX Hroro 2
Hroro 3a cemectp 18
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8. [IpakTHYeckue 3aHATHSA (CEMUHAPBHI)
He npenycmotrpeno PVYII.

9. CamocTrosiTesqibHasi padoTa
Bunasl camoctosiTenbHO paboThl, TPYAOEMKOCTh U (hOpMUpPYEMble KOMIIETCHIIUU MTPEICTABICHHI B
tabiune 9.1.
Tabmuna 9.1 — Buabl caMmocTosITebHOM paboThl, TPYAOEMKOCTh M (hOpMUpPYEMble KOMIETEHIIMH

3 z§
s i
Bunbl camocrosiTenbHON = > O
HazBanus pa3nenos = = @®opMBI KOHTPOJIS
6 ] = O
paboThI 4 s 2
S a8 =
a Q2
~ S
6 cemecTp
1 OcHOBHBIE [TpopaboTka JIEKIIMOHHOTO 1 OIIK-2 Ompoc nHa 3ansaTusax, OT-
XapaKTEePUCTUKH JIEIIOBOM | Marepuaa 4eT 1o 1abopaTopHoil pa-
KOMMYHUKAIIH te, TecT
OMMYyHHKaIL [ToaroroBka k maboparop- 1 6ore, Tec
HBIM paboTam
OdopmiieHre 0TIETOB 11O 2
naboparopHbIM paboTam
Utoro 4
2 CpenctBa CamocTosTenbHOe H3yde- 3 |OIIK-2 Koncnekt camonoaroros-
KOMMYHHKaIlUU HUE TeM (BOIPOCOB) Teope- ku, Onpoc Ha 3aHATHUIX,
THYECKOM 4acTH Kypca Tect
[TpopaboTka JIEKITMOHHOTO 2
MaTepuana
Hroro
3 ®opmbl nenoBoi [TpopaboTka TeKIHOHHOTO 2 |OIIK-2 Ompoc Ha 3ansTUAX, OT-
KOMMYHHKAITUU Marepuaia YeT MO0 WHIUBUTYATBHOMY
[TonrotoBka k maboparop- 2 3a/1aHHIo, OTgeT H?f n1a6o-
HEIM paGOTaM patopHoii pabote, TecT
OdopmiieHre 0TYETOB 110 6
nabopaTtopHbeIM paboTam
BrinonHeHe HHIUBUY- 1
aJNbHBIX 3a/1aHUN
Hroro 11
4 Kondmuktsl B 1e10BbIX | CaMOCTOSATENBHOE U3yUe- 4 OIIK-2 Koncrext caMomoaroros-
KOMMYHMKaIUAX HUE TeM (BOIPOCOB) Teope- ki, Onpoc Ha 3aHATHSIX,
TUYECKOM YacTu Kypca Otuer no 1abopaTropHOU
te, TecT
[TpopaboTka JIEKITMOHHOTO 2 pabore, Tec
MaTepuana
[ToaroroBka k 1aboparop- 1
HBIM paboTam
OdopmieHre 0TYETOB 10 2
nabopaToOpHBIM paboTam
Utoro 9
5 DTHKa U YTUKET [TpopaboTka JIEKITMOHHOTO 2  |OIIK-2 Onpoc Ha 3aHaTusx, Ot-
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JIEJIOBBIX OTHOIIICHUI MaTepuana YeT [0 UHIUBUAYaTHbHOMY
BrinosnHenne nHAMBHUIY- 5 sananuio, Tect
aJbHBIX 3a/1aHUN
Utoro 7

Hroro 3a cemectp 36

Hroro 36

10. KypcoBoii npoekT / kypcoBasi padota
He npenycmorpeno PYIIL.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBaeMOCTH 00y4aroumuxcst

11.1. banjbHble OLIEHKH /JIs1 3JIEMEHTOB KOHTPOJIA
Tabmuna 11.1 — bajutbHBIC OIICHKH JUIS JIEMEHTOB KOHTPOJIS

. . MaxkcuManbHbI
. MakcumanbHbIN MakcumanbHbIN
DneMeHThl y4eOHOU 0aJut 3a mepuos Bcero 3a
Oamn Ha 1-yto KT ¢ |  0am 3a nepuoa
NEeSATENbHOCTH mexny 2KT u Ha ceMecTp
Hayana cemectpa | Mmexay 1KT u 2KT
KOHEIl ceMecTpa
6 cemecTp
3auer 10 10
Onpoc Ha 3aHATUSX 5 5 5 15
Ot4er no MHAUBUAYANIb- 10 10 10 30
HOMY 3a/IaHUIO0
OTueTt o mabopaTopHOi 10 10 10 30
pabote
Tect 5 5 5 15
Hroro makcumyM 3a nepu- 30 30 40 100
on
Hapacratomum nurorom 30 60 100 100
11.2. IlepecyeTr 06a/1J10B B OLICHKH 32 KOHTPOJIbHBbIC TOYKH
[Tepecuet OamIOB B OLIEHKH 32 KOHTPOJIBHBIC TOUKH MpeACTaBieH B Tadymie 11.2.
Tabmuua 11.2 — [lepecueT 6aIOB B OLIEHKH 32 KOHTPOJIbHBIE TOUKH
bajuibl Ha 1aTy KOHTPOJIBHOM TOYKHU Orenka
> 90% ot MakcuManbHON cyMMBbI OamioB Ha gaty KT 5
Ot 70% no 89% ot makcumasibHON cymMmbl OaiioB Ha aaty KT 4
Ot 60% 110 69% oT MakcuMaabLHOM CyMMBI OaiToB Ha aaty KT 3
< 60% oT MakcuMabHOU cyMMbI OaioB Ha naty KT 2

11.3. IlepecyeTr cyMMbI 02/1710B B TPAAULHOHHYIO M MEKITYHAPOIHYIO OLCHKY
[TepecueT cymmbl 6a/JI0B B TPAJAULIMOHHYIO U MEXIYHAPOIHYIO OLEHKY MpEACTaBiIeH B TaOiuLe
11.3.
Tabmuma 11.3 — Ilepecuer cymMMbl 6aJUTOB B TPAAUITMOHHYIO M MEXKTYHAPOJIHYIO OIICHKY

Hrorosas cymma 6aisos,

Onenka (I'OC) YYMTBHIBAET YCIEIIHO CAAHHBIN Onenka (ECTS)
IK3aMEH
5 (OTIMYHO) (3a4TEHO) 90 -100 A (oTIIMYHO)
4 (xopoI10) (3a4TeHO) 85 -89 B (ouensn xoporto)
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75 - 84 C (xoporo)
70 - 74
65 - 69 D (ynoBneTBOpHUTENIBHO)
3 (yIOBIETBOPHUTENHHO) (3a4TEHO) 60 - 64 E (ocpexcreero)
2 (HeyHOBICTBOPHTENSHO) (HE Hwxe 60 6ayoB F (Hey1oBIETBOPUTEIBHO)
3a4TEHO)

12. YueOHO-MeTOAUYecKOe U MHPOPMANIMOHHOE 00ecTiedeHrue TUCIHIIIMHBI

12.1. OcHoBHas JUTEpaTypa
1. JlenoBble KOMMYyHHKAIMH [DIEKTPOHHBIN pecypc|: YueOHoe mocobue / EmenbsroBa E. A. -
2014. 122 c. - Pexxum noctyma: https://edu.tusur.ru/publications/4572 (nata oopamenus: 02.08.2018).

12.2. lonosiHUTEIbHAS JIUTEPATYpPa
1. Kpusokopa, EBrenus iBanoBHa. /lenoBble KOMMYHUKAIMK : yueOHOE MOcoOue sl BY30B. -
M. : UHOPA-M , 2013. - 192 ¢ (manuuue B oubmotexke TYCYP - 15 3k3.)
2. Tlcuxonorust B mpodeCCHOHATBLHOU NEATENbHOCTH [DneKTpoHHbIi pecypc]: Kype nekuuit /
CwmonpaukoBa JI. B. - 2016. 203 c. - Pexxum moctyna: https://edu.tusur.ru/publications/6419 (nara 06-
pamenus: 02.08.2018).

12.3. YueOHO-MeTOAUYECKHE MTOCOOU

12.3.1. O6s3aTe/ibHbIE Y4eOHO-METOAMYEeCKHE MOCOOUs
1. [lemoBble KOMMYHUKAIIMU [ DIEKTPOHHBIN pecypc]: MeTonnyeckre ykazaHus K IpaKTUYEeCKUM
3aHATUSAM U camocrosaTenbHO pabote / KomapareeBa A. A. - 2018. 19 c. - Pexum npoctyna:
https://edu.tusur.ru/publications/8095 (nara obpamenus: 02.08.2018).
2. JlenoBble KOMMYHHKAIMHM [DIEKTPOHHBIN pecypc]: Mertoandeckue yka3zaHus K Jiaboparop-
HbIM pabotam / A. A. KonnpatbeBa - 2018. 28 c. - Pexxum gocryna: https://edu.tusur.ru/publications/8497
(mata obpamenwus: 02.08.2018).

12.3.2. YueOHO-MeTOAMYeCKHE MIOCOOMSA JIsl JIMI € OTPAHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS U
HHBAJIN/10B

Y4eOHO-MeToIMUeCKUEe MaTepHalibl Il CAMOCTOSITENIbHOM U ayAUTOPHOM pabOThl 00ydaroluxcs
U3 YMCIIa JIUI] C OrPAaHMYEHHBIMH BO3MOKHOCTSIMU 370pPOBbSI U MHBAJIHMJIOB MIPEIOCTABISIOTCA B (popMax,
aJalTHPOBAHHBIX K OTPAaHUYEHUSIM UX 3/I0pPOBbS U BOCIIPUATHUS UHPOPMALIUH.

J1s1 a1 ¢ HapyIIeHUsIMH 3PeHus:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B [e4aTHOU (hopMe yBETMYEHHBIM HIPUPTOM.

JIJ1s1 JIM1 ¢ HApYIIeHUsIMH CJIyXa:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (opme.

JI1s1 1M1 ¢ HAapYLIEeHNsIMH OIIOPHO-ABUIATeJILHOIO aNnapara:

- B (hOpMeE INIEKTPOHHOI'O TIOKYMEHTA;

- B IeyaTHoOU (opme.

12.4. IIpogeccnonaibHbIe 0a3bI JAHHBIX U MHPOPMALMOHHBIE CIIPABOYHbIEC CHCTEMBbI

1. bubmuorexa TYCVYP 6a3bl nannsix https://lib.tusur.ru/ru/resursy/bazy-dannyh

2. Yuuepcuterckas nHpopmanmonnas cucreMa POCCUS — https://lib.tusur.ru/ru/resursy/bazy-
dannyh/uis-rossiya

3. Kpynseitmuit poccuiickuii ”HPOpPMALIMOHHBINA TOPTaJ B 00JIACTH HAYKH, TEXHOJIIOTUU, MEU -
IUHBI 1 00pa3oBanus - https:/lib.tusur.ru/ru/resursy/bazy-dannyh/elibrary-ru

4. Db «I'pedbennukoB» - https://lib.tusur.ru/ru/novosti/prosmotr/-/novost-resursami-elektronnoy-
biblioteki-izdatelskogo-doma-grebennikov-mozhno-vospolzovatsya-udalyonno
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13. MaTtepuaibHO-TEXHMYECKOE 00ecneyeHre JTUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
ob0ecneueHue

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnIo
AUCHHUILIMHBI

13.1.1. MaTepuaJibHO-TeXHHUYECKOEe U IPOrPAMMHOe o0ecnevyeHue sl JIEKIIMOHHbIX 3aHATHH
Jlist mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaTbHBIX KOHCYJABTALIUH, T€-
KYIIETO KOHTPOJIS M MIPOMEKYTOYHOU aTTECTAIlUU MCIOIB3YeTCs yIeOHast ayquTOPHs ¢ KOJTUIECTBOM I10-
CaZIoYHBIX MeCT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbro. MeroTes
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U YU4€OHO-HATIIAIHBIE TTOCOOMsI, 00€CTICUNBAIOIINE TEMATHUECCKUE WJI-
JIOCTPALIMHU 0 JIEKIIMOHHBIM pa3ielaM TUCIUIUINHEI.

13.1.2. MaTepuaIbHO-TEXHHYECKOE U MPOrpaMMHOe odecreyeHue 115 JJaGopaTopHbIX padoT

Y4eOHo-BbhIUMCTUTENbHAS TabopaTopust / KoMmbroTepHBIii Kilacc

yueOHast ayJuUTOPHS TSI TPOBEACHUS 3aHATUN JIGKIIMOHHOTO THUIA, ydeOHas ayAuTOPHS Ui IPOBE-
JIEHUS 3aHATHI MPAKTUUECKOTO THUIIA, yueOHas ayTuTOPpHs AJsl IPOBEACHUS 3aHATUI 1a00paTOPHOTO THIIA,
yueOHast ayIuTOpHs sl TPOBEACHUS 3aHITUH CEeMUHAPCKOTO THIIA

634045, Tomckas obmacts, T. Tomck, yi. KpacHoapmetickas, 1. 146, 611 ayx.

Onucanue UMeroIerocs 000py10BaHUs:

- Cepgep Intel Xeon X3430;

- Komnsrotep Intel Core 13-540;

- [I3BM Celeron 2 I'T'ry (Corei3-540) (18 mrT.);

- Kommnbrorep WS2 nHa 6a3e Core 2 Duo E6300 (8 wT.);

- [Ipoextop Epson EB-X12;

- DKpaH HACTEHHBI;

- locka MarHUTHO-MapKepHasi;

- Ckanep Canon CanoScan UDE210 A4;

- [TpunTep Canon LBP-1120;

- Kommutekt crienmanusupoBanHoi yueOHON MebOenu;

- PaGouee mecto npenogaBarens.

[IporpamMmMHoe obecnieueHue:

- 7-Zip

— Google Chrome

— Microsoft Office 2007

— Mouzilla Firefox

JlaGopaTopust rpynmnoBoro npoekTHoro ooy4deHus "CoruanbHO-95KOHOMHYECKUX MpooieM"

yueOHasi ayIUTOpusl AJIsl IPOBEICHHsS 3aHATUI NPAKTUYECKOrO THIA, yuyeOHast ayIuTOpus AJIs IIpoO-
BEJICHUS 3aHITHH JIAOOPATOPHOTO THUTIA

634045, Tomckas o6macts, . Tomck, yin. Kpacnoapmetickas, 1. 146, 609 ayn.

Onucanue UMeroIerocs 000pyI0BaHUs:

- PaGoune crannuu Ha 6aze Core 2 Duo E6300 (4 wT.);

- PaGoune cranuuu Ha 6ase Intel Core 13 3240 (10 mwr.);

- Monwurop 17.0 Syns Master (14 wr.);

- [IopratuBHBIN KOMIBIOTED Acer;

- Jlocka MarHUTHO-MapKepHasi;

- [Ina3zmennsiii sxpan SAMSUNG-PS50C7THX/BWT;

- DKpaH Ha IITaTHUBE;

- Kommnekr cneunanuzupoBanHol yueOHoI mebenu;

- PaGouee mecTo mpermnoaBares.

[IporpammHuoe obecrieueHue:

- 7-Zip

— Google Chrome

— Microsoft Office 2007
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— Mouzilla Firefox

13.1.3. MarepuajbHO-TEXHMYECKOE U IPOrPaMMHOe odecredeHue J1JIs CAMOCTOATEIbHOI padoThI
Jiist caMoCTOSTeNbHOM paboThl HCMONB3YIOTCA y4eOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIacchl),
PacCIOJIOKEHHBIE TIO aJIpecaM:
- 634050, Tomckast o6nacTb, T. Tomck, Jlennna mpocmnexr, 1. 40, 233 ayx.;
- 634045, Tomckas obmacTs, T. Tomck, yin. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast obnacTb, . Tomck, Bepummauna ynuna, 1. 47, 126 ayz.;
- 634034, Tomckast obmacts, r. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CoctaB 000pyIOBaHUSA:

- yueOHasi MeOelb;

- komnetoTepsl kinacca He Hwke [I9BM INTEL Celeron D336 2.8['Tw. - 5 miT,;

- KOMOBIOTEPHI MOJKIIOUYEHBI K ceTu «VHTepHeT» U 00ecreynBaroT JAOCTYI B AIIEKTPOHHYIO HH-
(hopManOHHO-00pa30BaTENIbHYIO CPEly YHUBEPCUTETA.

[TepeueHb MPOrpaMMHOTO 0OCCIICYCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHUYECKOe o0ecnedeHre JUCHUIIMHBI VIS JIMI ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBoeHHe NUCHUILUIMHBI JIMIAMU C OTPAHUYEHHBIMU BO3MOXKHOCTSMHU 3/I0pPOBbS U MHBAIHMJAMU
OCYILIECTBIIIETCS C UCIIOIb30BAHUEM CPEJCTB 00ydeHHs OOIIEro U CHEeMaIbHOI0 Ha3HAUYeHUS.

[Tpu 3aHATHAX ¢ 0OYyUYaAIOLIUMUCS ¢ HAPYIIEHHUSIMH CJIyXa [PEeIyCMOTPEHO UCIOIb30BaHHUE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKUX CPEACTB MpUeMa/mepena-
yl yueOHOI nH(OpMaLuy B JOCTYIHBIX (OopMax, MOOMIIbHOI cHUCTEMBI TPENoJaBaHus sl 00ydaronuxcs
C MHBAJIUAHOCTbIO, TIOPTATUBHOM MHIYKIIMOHHOM cHCTEMBI. YueOHas aymuTopusi, B KOTOPOH 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHUEeM cllyxa, 000py/l0oBaHa KOMITBIOTEPHON TEXHHKOM, ayIMOTEXHHKOH, BUIEO-
TEXHUKOMU, SJIEKTPOHHOU JOCKOU, MYJIbTUMEIUMNHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYyUYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSAMM IIPETyCMOTPEHO HCIIOJIb30BaHUE B
JEKIIMOHHBIX U Y4EOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX OOBEKTOB (HaIIpUMep, TEKCTa
Ha JIOCKE WJIM CJIaiiia Ha dKpaHe) IpHU MOMOIIM BUAECOYBEINIUTENEN A1 KOM(POPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX ¢ 00YYaIOUIMMHCS € HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 aNNapaTa HCIoJb-
3YIOTCS aJIbTepHAaTHUBHBIE YCTPOMCTBA BBOAA MH(OPMAIIMU U IpyrHe TEXHUUECKHE CPe/ICTBa IprueMa/mepe-
Jau yuyeOHOM MHpOpMaI B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbl OOYUeHUs JUIs JItoJel ¢ UHBa-
JHUJTHOCTBIO.

14. OIIGHO‘IHI)IC MaTepuaJabl H METOAUYECCKUE PCKOMEHAAIUHA 110 OPraHu3aiuu U3y4cHUus
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOAMYECKUE PEKOMEH AU
Jnis onleHKH cTerneHn c(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHMS 3aKPEIUICHHBIX 3a JUCLUTUIMHON
KOMIIETCHITUI MCTIONB3YIOTCS OLIEHOYHBIE MaTepUalibl B COCTARBE:

14.1.1. TecToBBIe 3aaHUA
1. Bam HagansHUK Aan Bam ykasanuwe Hamucath muchkMo odepty it OO0 «Burpay. Uto Oymet
COJIEpKaThCsl B TAaHHOM MTUChME?
a) nHpopManus 00 OKa3bIBACMbBIX YCIIyTax
b) npennoxeHne 3aKIOYUTh JOTOBOP
C) peKJIaMHO€ COOOIIIEHNE
d) 3ampoc nnpopmaruu
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2. Bl roroBuTe myOoIMYHOE BHICTYIUIEHHE. BaM pexoMeHJI0Banu OOpaTUTh BHUMaHUE Ha UCKYC-
cTBO peur. OT 4ero oHO HE 3aBUCUT?

a) TUYHOCTH JIOKJIQYUKa, TOTO KaK OH JEPIKUTCS

b) BepOanpHOTO M HEBEPOATBHOTO crioco0a repeaadu COOOIICHUS

C) colepKaHus U CTPYKTYPHI COOOIICHUS

d) Het BepHOTO OTBETA

3. Ilepen BaxHOI mpe3eHTauer Bam pekomennoBanu nopadoraTts Haja BammM akycTuaeckum 00-
pazoM. UTo K HEMY OTHOCHUTCS?

a) COBOKYITHOCTh JBIXQHHSI, apTUKYJSAIUHU, TPOU3HOIICHHS, THTOHAIINH, MOTYJISAIUN, TEMIIa PEUH,
nay3bl, [PAMOTHOCTH PEYH MPEACTABISIOT COOOH. . .

b) onmexna, TEIOABMKEHHSI, MUMHUKA, )KECThI, BU3yaTbHBI KOHTAKT C ayJUTOpUEH

C) MEJOAMU3M PEUH, Pa3IMyHOE 03BYYHMBAHUE BAXKHBIX U MEHEE BAXKHBIX CJIIOB B OJHOM IIpEJIOXKe-
HUU

d) Bce oTBETHI BEPHBI

4. Kakue 6apbepbl 00IIEHUsI MOTYT BOZHUKHYTH B TIPOIIECCE MPUHSATUS MHOCTPAHHOMW JieNierarum?

a) MEXXbI3bIKOBBIC

b) MUpOBO33pEHUYECKHE

C) COMaTHYECKHE

d) cOIMOIMHIBUCTUYECKUE

5. B paboueii nokymentanuu Ber BcTpeTmin croBocouetanune «KommyHmkanmonHas cetby. Kak
BBl HHTEPIPETUpYeTe JaHHYIo (ppazy?

a) CeTh, MOKPHIBAIOIIAsT OOBIYHO OTHOCUTEIHHO HEOOJBIITYIO TEPPUTOPHUIO MITH HEOOJBITYIO TPYII-
Iy

b) coennHeHue onpeneaeHHbIM 00pa30M y4acTBYIOIIKUX B KOMMYHHUKAIIMOHHOM IPOLIECCE MHAUBU -
JI0B

C) mepearomas cpea, 3aKaHIYuBaIOIIAsICs IPOBOAHON JTUHUEH, TIPETHASHAUYCHHOM JIJIs1 CBSI3U MEXK-
Iy 000pyIoBaHHEM, KOTOPOE MOXKET OBITh pa3MEIICHO B PA3IMYHBIX 3MAHHSIX

d) onepanmoHHbIe CUCTEMBI, TIOBCEAHEBHO 00ECIEUHBAIOIINE €AUHCTBO U IPEEMCTBEHHOCTh YeJO-
BEUECKOU JIESITENBHOCTH

6. B mporecce neperoBopoB, Bac meiTaroTcs 3amyraTh MpU MOMOIIM PACIPOCTPAHEHHS CIIYXOB
VI UCTIONIb30BaHUs CPEICTB MaccoBOM nHpopmanuu. Kakoif TakTHYeCKUi IpreM UCIOIb3YeT Balll OIIO-
HEHT?

a) oned

b) 3anmyruBaHue yepe3 KOCBEHHBIE UCTOUYHUKH

C) co3/laHKue HeYo0CTBa

d) «ypoBeHb MMOJTHOMOYHNIA»

7. B paMKax WCIONHEHUS IOKHOCTHBIX OO0si3aHHOCTEW BBl MO3BOHWIM COTPYAHUKY IPYroro
oTelna JUisl yTOYHEHHUS] CPOKOB pealin3alliid COBMECTHBIX Meponpustuil. Heoxxuaanuo teneoHHas CBsI3b
obopBanack. KTo u3 cobeceHIKOB, COTJIACHO HOPMaM JIEIIOBOW 3TUKH, IOJDKEH IIEPE3BOHUTH?

a) KOMY TIO3BOHUIJTH

b) nHUIIMATOP 3BOHKA

C) HE UMEET 3HAYCHHSI KTO

d) Miaammii Mo MpOTOKOIBLHOMY CTAPIIUHCTBY

8. B pamkax HMCHOJHEHHUS TOJDKHOCTHBIX OOs3aHHOCTEH BBl MO3BOHWIM COTPYIHUKY APYTrOro
oTJieNa AJisi yTOYHEHUS] CPOKOB peaIM3allii COBMECTHBIX MEPOIPUIITHI.

9. K10 u3 cobGeceTHUKOB, COTJIACHO HOPMaM JIEJIOBOM ITHKH, JOJKEH MEPBBIM 3aKOHYHUTH Pa3ro-
BOp?

a) KOMY TIO3BOHHUITH

b) nHUIIMATOP 3BOHKA

C) HE UMEET 3HAYCHHSI KTO

d) Miaammii Mo MpOTOKOIBLHOMY CTAPIIUHCTBY

10. Bamr HavaneHUK 1an Bam 3aanre opraHn3oBaTh BCTpEUy C MapTHEpaMu. B kakoMm W3 BapuaH-
TOB IPEJICTABIICHBI BCe OA30BbIEC AIEMEHTHI, He0OXonuMbIe 1711 3((HEKTUBHOMN 1€T0BOI KOMMYHUKAITH?

a) OTIIpaBUTENb, COOOIICHHE, KaHA, TTOJTydaTelh
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b) oTnpaBuTENb, KaHA, IOJIyYaTENb

C) OTIpPaBUTEIb, MTOJTyYaTellb

d) coobienue, kaHal, moayJdareiab

11. Ber oGenaere ¢ menoBsIM mapTHEPOM B pectopane. OH mpesyiaraeT 00CyIuTh OCHOBHBIE acTeK-
ThI 3aKJIF0YaeMOro joroopa. K kakomy BHy KOMMYHUKAIIMI OTHOCUTCS Ballle B3auMOJICUCTBHE?

a) UHTpanepCcoOHaNIbHON KOMMYHUKALIUU

b) MEeXJITMYHOCTHON KOMMYHHKAIHH

C) TPYMIIOBOM KOMMYHHKAITUH

d) MaccoBoii KOMMYHHKAITHH

12. Bam xomiera mo paboTe B mpoiiecce 00CYKIeHHUs KOHIICTIIIUN PeaTu3aliid HHBECTHUIIMOHHOTO
MIPOEKTA MPOSBISET MOJHYI0 OTKPBITOCTh, HO B TO € BpEMs pearupyer He aJeKBaTHO Ha MPEA0CTAaBIISE -
Myto nH(popmaruio. Kakoit n3 KOMMYyHUKAITMOHHBIX CTUJICH OH IEMOHCTPHUPYET?

a) camopeanu3alus

b) camopackpeiTHe

C) caMo3aInuTa

d) yxon B cebs

13. Bam korutera mo pabote B mpoliecce 00CYXIeHUST KOHIICTIIIUY PeaTi3alliil HHBECTUITMOHHOTO
MIPOEKTa MPOSBISIET BHICOKYIO aJeKBaTHOCTh OOPATHOM CBSA3H, HO HE JKEJIaeT PacKpbIBaThb CBOM MBICIH U
cyxaeHus. Kakol 3 KOMMyHHKAIIMOHHBIX CTUJIEH OH JEMOHCTpUPYET?

a) camopeanu3arus

b) camopackpsiTue

C) camo3amnuTa

d) yxon B cebs

14. Bam xomiera mo paboTe B mpoiiecce 00CYKIeHHUs KOHIICTIIIUN PeaTu3aliid NHBECTHIIMOHHOTO
MPOEKTa MPOSBIISET aJICKBATHOCTh OOPATHOM CBSI3U U OTKPHITO BBICKA3BIBAET CBOU MBICIU. Kakoil n3 koM-
MYHUKAIIMOHHBIX CTUJIEH OH JEMOHCTPUPYET?

a) camopeanu3arus

b) camopackpsiTHe

C) caMo3anuTa

d) yxon B cebs

15. B mpouecce mOATrOTOBKM Ipe3eHTaluu Bbl He 3HaeTe, Kakoe KOJIMYECTBO JIIOJACH OyaeT mpu-
CYTCTBOBaTbh, HO Bail HayaabHUK Oomnpeenui He0OX0AUMOCTh HCTONIb30BaHUs quanora. CKOIbKO 4eI0BeK
OyaeT MpUCyTCTBOBAThH Ha MPE3CHTALINN?

a) masas rpynma (10-12 uenoBek)

b) cpennss rpymnmna (25-50)

¢) 6onbIIas rpyrmma

d) HeT BepHOTO OTBETA

16. B nporuiecce npoBeneHus: Npe3eHTalMu Bbl 3aMeTHIIN, YTO OJJMH M3 CIIyIIaTeIed 4acTo Mopra-
eT, OH o3a1a4yeH. Yto Bam cienyer caenats?

a) cOaBUTH TEMIT U IOBTOPUTH TJIABHOE

b) MPOJOIKUTE PE3CHTAINIO B TOM K€ TeMIIe

C) POAOJIKUTH MPE3CHTAINI0, COABUB TEMIT

d) yTOUHUTB Y CITyIIaTessi, 4TO BhI3BAIO TAKYIO PEaAKIIHIO

17. Ecnu mociie OKOHYaHHs Tpe3eHTaunu Bam BBICKa3bIBAIOT MHEHHUE MPOTUBONONIOKHOE Barie-
My, 4T0 BBl oTBETHTE?

a) HUKaK He MoTy ¢ Bamu cormacutbced. ..

b) momHOCTHIO ¢ Bamu cormnaceH...

¢) 910 uHTEepecHo. OTHAKO PACCMOTPUM BOIPOC C TOUKH 3PEHUS. .

d) Her BepHOTrO BapuaHTa

18. [lns mpoBeneHus meperoBopoB BaM HE0OX0MMMO TOHUMATh U pa3rpaHUYMBATh ATAIbI TIEPETO-
BOpOB. UTO HE OTHOCUTCS K 3Tanam IpOBEJICHHUs IEPErOBOPOB?

a) BBISICHEHUE MO3ULIUN CTOPOH

b) Topr

C) 3aKJIFOUEHUE CACIKU
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d) ompenenenue gonyuieHUH

19. Baire pykoBOACTBO CpOYHO coOMpaeT nHpopMannoHHoe coBeranue. Kakue Bonpocel Tam Oy-
IyT 00CcyKnarbes?

a) IPUHSATHE PEIIeHUH 10 (UHAHCOBBIM BOIIPOCAM

b) npobaeMbl peanpusATHs B TPOU3BOJICTBEHHOMN cdepe

C) cTpaTerusi pa3BUTHsI IPEATIPUATHS

d) kpaTko cooOImaT o MOJIOKEHUH e, YTOOBl Y PYKOBOJCTBA U YYACTHHKOB CJIOKHIJIOCH OOIIee
MIPEJICTaBICHHUE O TOM, KaK pa3BUBAIOTCSI COOBITHSI.

20. Bame pykoBoJCTBO nMopyuyuio Bam HailTu HOBBIX KJIMEHTOB. Bbl moHUMaeTe, 4ToO AJis JOCTH-
KEHUS 11eJT He0OXOIMMO HCIIONIb30BaTh BCE 3TAIlbl KOMMYHHUKAIIMOHHOTO Tpoliecca. B kakom u3 BapuaH-
TOB MPEACTABICHBI BCE TAIbI?

a) 3apoKIICHUE UJCH, BEIOOP KaHalla miepenayd HHGOpMaIINH, Tiepeiaya COOOIICHMs, HHTEepIpeTa-
s COOOTLICHUS

b) 3apoxxacHUE HIeH, TIepeaada COOOIICHMS, HHTEPIIPETAIIU COOOIIECHUS

C) 3apOXKJIeHHE UEH, BBIOOP KaHala nepeaayn HHPpOpMaIiK, HHTEPIPETaLns COOOIIeHUs

d) 3apoxnenue uaeu, BHIOOp KaHaja nepenayn nHpopMaiyu, nepenrada cooomeHus

14.1.2. Tembl HHANBUAYAJIbHBIX 321aHUI
1. PacniozHaBaHue OJJHOPOJHBIX S3BIKOBBIX SIBICHUI B OBITOBBIX CUTYallUsIX U PAa3HOCTUIMCTHYE-
CKOH JIuTepaType
2. AHanu3 nepcoHaxa
3. Te3ucHoe pacKpbITHE BHIOPAHHOW CTYAEHTOM TEMBbI

14.1.3. 3auér
. [lonsitue otHomeHni. CTPYKTypHBIE lTapaMeTPbl OTHOLIEHUH.
. O611eHre U OTHOLIIEHHUE: 00111ee U 0COOEHHOE.
. JlnHaMuKa OTHOLIEHHUI: OCHOBHBIE ATallbl.
. KomMyHmKaIus kak 0CHOBA JIeIOBBIX OTHOILICHUH.
. Cieniuuka 1 OCHOBHBIE 331a4M JIETIOBOM KOMMYHUKAIIUH.
. Biusinue oprann3anioHHON CTPYKTYPBI MIPEANPUITHS Ha XapaKTep JEIOBbIX OTHOILICHUH.
. KommyHHKaTUBHBIE MOJIENIM B3aUMOCHCTBUS TAPTHEPOB.
. O6parHas cBs3b B J€I0BOM KOMMYHHUKAIUH, YCIOBUS €€ dPPEKTUBHOCTH.
. KommyHukaTuBHBIC Oaphephl B ETOBOM OOIICHHH.
10. ITpoGemMa COBMECTUMOCTH M CpaOOTAaHHOCTH B TPYIIIIE.
11. MexaHu3Mbl B3aUMOIIOHUMAHWSI B JIEJIOBOM OOIICHUH.
12. TIpobnema uHTEpHIpeTaIli HEBEPOATBLHBIX CPEICTB KOMMYHHUKAIIUH.
13. Co3HaTenbpHOE | MOJICO3HATEIHHOE B HEBEPOAIbHOM MOBEJCHUU.
14. TleprienTUBHBIN aCHEKT JACIOBOTO OOIIEHUSI.
15. YyBcTBa ¥ SMOIMH B CJIOBOM B3aUMOJICHCTBHUU.
16. IIpobGaema TOYHOCTH BOCIPUATHUS B IIPOLIECCE ASTOBOrO KOHTAKTA.
17. ®eHoMeH TUYHOTO BIUSHUSA B IPOLECCE AET0BON KOMMYHHKAIIUH.
18. Manunyssnus, €e TUIbI U IPU3HAKK. 3alllUTa OT MAHUITYJISILIMH.
19. Vicionb3oBanue «3(pPeKToB» BOCTIPUATHUS B ACTOBOM OOIICHUH.
20. CaMorpe3eHTalus B IETOBbIX KOHTAKTaX.
21. ®opMupoBaHUE aTTPAKIIUHU B JACJIOBBIX OTHOIICHUSIX.
22. IHTepaKTUBHBIN acCIeKT JIEJIOBOTO OOIICHHUS.
23. Ctpareruu yCTHBIX J€IOBBIX B3aUMOJICHCTBUM.
24. llemu u dakTopbl 23(HEKTUBHOTO CIYIIAHUSA B YCTHBIX (hOpMax B3aMMOJICHCTBUM.
25. IlonroroBka K myOJIWYHBIM BBICTYTICHHSIM.
26. YoexxneHne u yoe:K1aeéMOCTh B CUCTEME JISJIOBOTO OOIIICHHUS.
27. Criop u mosieMuKa Kak OpMbI JeI0OBOM KOMMYHHKAIIHH.
28. PexnamMa Kak KOMMYHUKATHBHBIN MPOILIECC.
29. JlenoBble IIEPErOBOPHI, UX MMOATOTOBKA U IIPOBEJCHHUE.
30. [lenoBoe COBEIIaHKE, €0 LIEIU U IPOBEACHHUE.
31. JlenoBas OGecena, ee pa3HOBUIAHOCTH.
32. Ilpe3enTanus kak popma IeT0BON KOMMYHUKAIIHH.
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33. IIpecc-koH(bepeHIHs, €e OpraHu3aIlysl 1 MPOBEICHHE.

34. JlenoBble MPUEMBI, UX KOMMYHUKATUBHBIN CMBICI.

35. CrpaTeruu NUCbMEHHBIX JIEIOBBIX KOMMYHHUKAIIUH.

36. KoH(IMKTHI B IETOBBIX OTHOIICHUSX, UX TIPUYHHEI.

37. luHaMuKa U UHTEHCUBHOCTh KOH(IIUKTOB.

38. Ctpareruu Bbxoaa ux koHdumkTa. [Ipodnema npenynpexaeHns KOHPIMKTOB B JIEJI0BOH cde-

pe.
39. MeXKyabTypHBIE 0COOCHHOCTHU JIETOBBIX KOHTAKTOB.

14.1.4. Bonipocbl Ha caMONOATOTOBKY

1. HanmonanbHble 0COOCHHOCTH HEBEpOAIBHBIX CPE/ICTB OOILIECHHS.

2. SI3BIK CIIOB U SI3BIK TEJA.

3. MeTozpl IPOBEPKH UCTUHHOCTH HEBEPOALHOTO SI3bIKA.

4. Hapymienue ,,TeppuTOPHAIILHOTO UMIIEPATUBA U €T0 MOCIEICTBUS.

5. CouuanbHO-IICUXOJIOTHYECKHE CBOMCTBA JIMYHOCTH, criocoOcTByomue KoHpmukry. Kondop-
MU3M U BBICOKAasi CAMOHAJIEIHHOCTb.

6. MaccoBoe noBezieHue 1 KOHGIUKTHL. KOHQIUKT U 1uaepcTBo.

7. Ponby nunepa B koHGuuKTe. Turbl 1uaepcTBa B KOHPIUKTAaX. ABTOPUTET U BIACTh, UX POJIb B
KOH(IIUKTE.

8. ColManbHO-IICUXO0JIIOTUYECKHE TPOOJIEMBI ITOCIEKOH(IMKTHOM CUTYalLIUU.

14.1.5. Tembl OIPOCOB HA 3aHATHUAX
Kakue ¢popmbl 1 BUBI KOMMYHHKALIMOHHOTO TpOIiecca Bbl 3HaeTe?
OCHOBHBIE 1IEJTM KOMMYHUKAIUA.
CTpyKTypHBIC KOMIIOHEHTHI OOIICHHUS.
XapakTeprucTUKa OCHOBHBIX 3JIEMEHTOB KOMMYHHUKAIIMOHHOTO Mpoliecca.
DTanbl KOMMYHUKaTUBHOTO KOHTAKTA.
Ponb nndopmanmy B KOMMYHUKAIITHOHHOM IIpPOIIECCE.
HazoBure ¢yHKIMH, KOTOPBIE MPOSBISIOTCS B OOIIICHUH
Packpoiite coneprkanue kiaaccupuraruu GyHKIUNA 00MEHUS 110 JII0OOMY KPUTEPHIO.
Urto uccrneayeT mCuxonorust O0mmeHus?
B yem pasnuna mMexy GuiiocopckuM 1 COIUOIOTHIECKUM MOAXO0A0M K OOIICHUIO?
B yem 3akimovaeTcs crienuduka BepOanbHOM 1 HeBepOaTbHONH KOMMYHHKAIIUN?
[TepeuncnuTe KOMIOHEHTHI HEBEPOATbHOM KOMMYHUKAIIUU?
KakoBbI 0COOCHHOCTH CIMUPAUTUHTA ¥ KOMMUPAUTUHTA ¥ TPEOOBAHUS K MX UCTIOHUTEIIO?
KakoBb! ATarnbl NCUXOJIOTHH BOCIIPUSATHS?
CylHOCTh MOHATHS CPECTBA KOMMYHUKAIIMN, OCHOBHBIE U3 HHX.
OcoOenHocty BepOanbHOM KOMMYHUKAIUH.
Bunel peun.
OcHOBHBIE IPUHIUITBI PEUEBOTO BO3ICHCTBUSL.
[ToncucTembl HeBEepOATHHONH KOMM YHHKAITHH.
OyHKIMH HEBEPOATbHBIX KOMM YHHUKAITHH.
Bupl kecTOB B 1€710BOM KOMMYHUKALUU.
OcHOBHBIE IMOIIMOHATILHBIE COCTOSHUS YeJIOBEKa.
OcHoBHbIE (OPMBI JEIIOBO KOMMYHUKAIUH.
DyHKIIUU JETOBOM Oece/Ipl.
OCHOBHBIE TIPUHITUITBI YCTICTITHOTO BEJCHUS JIETI0BOI Oecep
PasnoBugHOCTH pacuupeHHoro copenjanus. Crnenuduka Kaxxaoro u3 HUX.
TexHOJIOTHIO TPOBEICHUS YCIICITHOTO JIEJIOBOTO COBELIAHUS.
[TpoTokosn coBeaHusA-CYIIIHOCTh U OCOOEHHOCTH COCTaBJICHHUS.
[{enbto J1t0OBIX AETOBBIX EPETOBOPOB.
Craauu MoAroTOBKY JI€JIOBBIX IIEPETOBOPOB.
OTiruus MTKOro, K€CTKOT0 U MPUHIIMIHAIBHOTO MOAXO0I0B K BEJECHUIO JIEJIOBBIX IIEPETOBOPOB.
OcoOenHocTy MyOIMYHOM peun Kak (OPMBbI J1e7I0BOM KOMMYHHUKAIIUH.
OCHOBHBIE 3JIEMEHTHI JIEIOBOTO BBICTYIUICHUS U €r0 CTPYKTYpa.
JenoBas mpe3eHTalus.
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JlenoBble MUChMa: CYITHOCTD, BHJIbI, 0COOEHHOCTH COCTABIICHHS.
CyIHOCTb U coziepiKaHue MOHATUN «KOHQIIUKT» U «KOH(DIMKTOIOTHSI.
OYHKIMK U BUIBI KOH(DIUKTA.

[TprunHBI KOHQIUKTOB B 1€OBBIX KOMMYHHUKAIUSX.

OCHOBHBIE 2JIEMEHTHI JUHAMUYECKOU MOJIETH KOH(IIUKTA.

[Tyt pemenus KoHQIUKTA.

DTHKA IETOBBIX OTHOLIEHUH.

JIBe OCHOBHBIE MMO3UIIUU 10 OTHOIIEHHUIO K STUKE B I€JIOBBIX OTHOLICHHSIX.
OCHOBHbIE IPUHIIUIIBI STUKU JIEJTOBBIX OTHOIIICHUH.

OTHUKET AEIOBOTO YEI0OBEKA.

OcHOBHBIE TPeOOBaHMS K OJICXK/]IE JIEIIOBOTO YEIOBEKA.

OcHoBHbIE IIPaBUJIa HCTIONIB30BAHUS aKCECCYapOB B I€JI0OBOM OOIICHUU.
OTHUKET BpY4YEHHUS [10IaPKOB.

Bynymuii HaganbHUK TOBOPHT: «CIIyIaro Bacy» - MpU ATOM MUIIET (HIN
yuTaeT). Haunere 11 Bbl TOBOPUTH?

Kaxoii pykoit Hy’>KHO Bpy4aTh BU3UTHYIO KapTOUKy?

Bo Bpems nenoBoii 6ecenpl npuHecan yail uian kode. Bel yporuu
YalHYIO JIOXKKY Ha 1oji. Bel nonaumerte ee?

KenmyHa npoxoIuT MUMO TPYIIbI 3HAKOMBIX MYk4uH. KTO
3I0pOBAETCS EPBHIM?

14.1.6. Temb1 1a00paTOpHBIX padoT
[TucbMeHHbIE 1€710Bble KOMMYHUKAITUH
YcrHBIC 1€T0BBIE KOMMYHUKAITUH
[ToaroroBka u npoBeieHNUE Npe3eHTaUN
WNHdopManmoHHbIe TEXHOJIOTHUH | JIIOBBIE KOMMYHHKAIIUU
Co3nanue 1 aHaU3 PEKJIAMHBIX TEKCTOB
AHanu3 KOH(QIMKTHON CUTYyallMy B OpraHu3aluu
OreHka ypoBHs OOLIMTEIBHOCTH

14.2. TpeﬁoBaHnﬂ K OCHOYHBIM MaTepuajJamMm AJd JUll ¢ OrPaHHYCHHBIMHA BO3MOKHOCTAMMU
310PpOBbS U UHBAJIUA0B
I[J'IH JijI ¢ OrpaHM4YCHHBIMH BO3MOXKHOCTAMU 3J0POBbSA U MHBAJIUAOB MPEAYCMOTPCHBI JOIMOJIHU -
TCJIBHBIC OLICHOYHBIC MATCPHUAJIbI, IICPCUCHb KOTOPLIX YKa3aH B Ta6J'II/II_IC 14.
Ta6mma 14 — I[OHOJ'IHI/ITeJ'II)HI)Ie MaTtepuajibl OUCHUBAHUA AJIA JIUL C OrpaHUYCHHBIMH BO3MOXXHOCTAMU
340POBbLS U UHBAJINIOB

Kareropuu Bunnl 1OIIOMHUTEIBHBIX OLIEHOYHBIX @OopMBbI KOHTPOJIS U OLIEHKH
oOyJarommxcs MaTepHalioB pe3yJIbTaTOB O0y4YEeHUS

TecThl, MMCEMEHHBIE CAMOCTOSTEIbHBIE
paboThI, BOIIPOCHI K 3a4ETY,
KOHTPOJbHBIE Pa0OTHI

C HapymieHusiMu
ciyxa

[TpenmytiecTBEHHO MUCHMEHHAS
npoBepKa

C napymenussmu | CobecenioBaHme 0 BOIpocaM K 3a4eTy, | [IpenMyIecTBeHHO yCTHas IpOBEpKa

3peHus ONpOC IO TEPMHUHAM (MHIUBUYaJIbHO)
C HapyuieHusmMu Pemienne quCTaHIIMOHHBIX TECTOB,
OIIOPHO- KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE | [IpenMylecTBEHHO 1MCTaHIMOHHBIMU
JIBUTATEIILHOTO CaMOCTOSATENIbHbIE PabOTHI, BOIPOCHI K METO/laMH
anmapara 3a4eTy
C orpanunuenussMu 1o | TecTbl, TUCbMEHHBIE CAMOCTOSITENILHBIE [IpenmyniecTBEHHO IPOBEPKA
o0IIeMeTMIIMTHCKIM paloThl, BONIPOCHI K 3a4eTy, METO/IaMH UCXOJSl U3 COCTOSIHUSA
MIOKa3aHUsIM KOHTPOJIbHBIE Pa0OTHI, YCTHBIE OTBETHI | 00YYaloIlIerocss HA MOMEHT IPOBEPKU

14.3. MeToauyecKue peKOMEeHIAUMH N0 OLEHOYHbIM MATepPHAJIaM /JIsl JIHI[ ¢ OTPAHHUYEeHHBIMU
BO3MOKHOCTSIMM 310POBbSI M HHBAJIU/I0B
Jns nui ¢ orpaHMYEHHBIMH BO3MOXKHOCTSIMHU 37I0POBbSI M1 MHBAIHUIOB MpPEIyCMaTPUBAETCS 10-
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cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUH OLIECHOUYHBIX CPEJICTB, @ UIMEHHO:

- B IeyaTHou (hopme;

- B IIeYaTHOM (hopMe ¢ YBEITHUEHHBIM MPUPTOM;

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- METOJIOM YTEHHSI aCCUCTCHTOM 3aJIaHus BCITYX;

- MPEIOCTABJICHUE 3a/IaHUS C UCTIOIb30BAaHUEM CYPJIOTIEPEBOIA.

Jlumam ¢ OrpaHWYECHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbsSI M MHBAJIHMIAM YBEIHMUYUBACTCS BpEMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 TakKuX 00y4aroImuxcsi MpeIycMaTpiuBaeTCsl TOCTYII -
Has opMa mpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & IMCHHO:

- MMCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- HaOOp OTBETOB C UCTIOJIH30BAHUEM YCIIYT ACCUCTEHTA;

- MPEJICTaBJICHUE OTBETOB YCTHO.

[Tpouenypa oneHUBaHUS Pe3yJIbTATOB OOYUYEHHUS JIUI] C OrPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3710PO-
Bbsl ¥ MHBAJIHJIOB IO JUCIHUIUIMHE MPEIyCMaTPUBACT MpeIoCcTaBiIeHue nHpopMaluu B popmax, aJaarnTH -
POBaHHBIX K OIrPaHUYCHUAM HUX 310POBbS U BOCIIPUATHA I/IH(l)OpMaHI/II/IZ

JJ1s1 I ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hOpME YBEITMUCHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

JJ1s1 1M1 ¢ HAPYIIEHUSIMM OTIOPHO-IBUTaTEJLHOI0 annapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIe4aTHOU hopme.

HpI/I H€O6XOI[I/IMOCTI/I JJI JIAL € OTPaHUYCHHBIMU BO3MOKHOCTAMMU 30J0POBbA U UHBAJIMJ0B IIPOIC-
JIypa OIICHUBAHUsI PE3yJIbTaTOB 00yUICHHUST MOXKET MPOBOIUTHCS B HECKOIBKO ATAIOB.
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