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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
npotokot Ne 6 ot « 14 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (cnenmanbHocTh) 38.03.03 Vhpasnenue nepconanom, yreepxkaennoro 14.12.2015 roga, paccmor-

peHa u ofo0peHa Ha 3aceqaHuM KadeApbl MEHEDKMEHTA «  » 20 ropma, mMpOTOKOI
Ne .

PazpaboTuuk:

JIOLICHT Kad). MCHEDKMEHTA T. JI. CanaukoBa

3aBenyronmii o0ecnieunBaromeii kad.
MEHEHKMEHTA M. A. Adonacoa

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

Jexan 3uB® . B. Ocurmos
3aBeAyIOIHi BRITYCKAIOIICH Kad.

MEHEKMEHTA M. A. AdonacoBa
OKCIIepTHI:

Crapuuii npernoiaBatesns Kadeapbl
MEHEDKMEHTa (MEHEDKMEHTA) T. B. Apxurosa

Crapuuii npernonaBateib Kadeapbl
MEHEDKMEHTa (MEHEKMCHTA) E. A. Taiinyk
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHUpOBaHUE Y CTYICHTOB KOMIUICKCA 3HAHWW, YMEHUN M HABBIKOB B 00JIACTH JIETIOBBIX KOMMY -
HUKaIUH, KOTOPBINA MO3BOIUT 3()(PEKTUBHO KOMMYHUIIUPOBATh B Oymyllell yrnpaBIeHUYECKOH AeaTeIbHO-

CTH.
1.2. 3agaum qMCHUNINHBI
—  JaTh CTyJECHTaM TCOPETHYECKHE 3HAHUS 00 OCHOBAX JICJOBBIX KOMMYHHUKAIIN;
— chopMUpOBaTh HABBIKU UCTIOIB30BAHMS PA3TUYHBIX (JOPM M METOJOB JCITOBBIX KOMMYHHKA-
LM

— chopmupoBaTh CHOCOOHOCTh OTCTAUBAaTh CBOIO TOUKY 3PEHUS, HE pa3pyllasi OTHOILICHMS;

— cdopMupoBaTh TOTOBHOCTH K KOOITIEPALIMHU C KOJUIETaMH B Oymymiei mpogecCHOHaIbHON fesi-
TEJIbHOCTH;

— cdopmupoBaTh HABBIKM MYOJMYHBIX BBICTYIUICHHUH, BEJCHHs IEPEroBOPOB, AEJIOBOI mepe-
MUCKHU, IPOBEICHUS COBEILIAaHUHN, OCYILIECTBICHUS 3JIEKTPOHHBIX KOMMYHUKALIUMN;

— copMupoBaTh HaBBIKU OCYLIECTBICHHS JEJI0OBOT0 OOIIEHHS C YU€TOM COLMAIbHbBIX, STHHYE-
CKUX, KOH(ECCHOHAIBHBIX U KYJIbTYPHBIX PA3TUUUM.

2. MecTo nmucuuiiiuebl B cTpykrype OITOII
JucuuminHa «/lenoBsle KOMMYHUKAIIMM U 3THKA JAe’oBbIXx oTHomeHui» (b1.b.13) otHocuTcs k
6soky 1 (6a3oBas 4acTh).
[TpeamecTByOIMKUMU TUCHMIUIMHAMU, (HOPMHUPYIOIIUMH HauyallbHble 3HAHMSA, SBISAIOTCS: MeHe-
JOKMEHT.
[Tocnenyromumy IUCHUIUIMHAMU ABJSIOTCS: [Icuxonorus ynpasieHus, YIpaBlieHUE IIEPCOHAIOM
OpraHu3aIyy.

3. TpeGoBanusl K pe3yJibTaATaAM OCBOEHMS JUCUMILTHUHBI

[Tponecc n3yyeHus JUCUMIUIMHBI HATpaBiieH Ha (JOPMUPOBAHUE CIEAYIOIINX KOMIIECTSHIIUI:

— OIIK-6 BnajgeHWeM KyJIBTYpOW MBIIIJICHUS, CIIOCOOHOCTHIO K BOCIPHUSATHIO, 000OIIEHUIO U
HKOHOMHUYECKOMY aHaJM3y MH(OpMAaIUU, TOCTAaHOBKE IIETM U BBIOOPY IyTel ee TOCTHKEHUS; CIOCOOHO-
CTBIO OTCTAaMBaTh CBOIO TOUYKY 3pEHUs, HE pa3pyliasi OTHOLIECHHUS;

— OIIK-7 TOTOBHOCTBIO K KOOIIEpALMU C KOJUIEraMu, K paboTe Ha OOLIMid pe3ysbTaT, a TaKkkKe
BJIQ/ICHUEM HaBbIKAMHM OPraHU3allud U KOOPAMHAIMM B3aUMOJCHCTBUS MEXIYy JIIOAbMM, KOHTPOJIS U
OLICHKH 3(PPEKTUBHOCTU JEATEILHOCTH IPYTHX;

—  OIIK-9 criocoGHOCTBIO OCYIIECTBIATH I€T0BOE 00IIeHNE (IyOIMYHBIE BHICTYIUICHUS, IEPEro-
BOPBI, IPOBEJICHUE COBEUIAHMIH, JIeJI0Basi MEPENUCKa, 3JeKTPOHHbIE KOMMYHHUKAIIIH);

B pesynbpTare u3ydeHus: IUCIUILTMHBI 00YJaIOMIUNCS TOJIKEH:

— 3HATh BUJBI U CPEJCTBA JICJIOBBIX KOMMYHHKAIIHI; pa3uyHble (OPMBI 1€TOBBIX KOMMYHHKA-
[IUH ¥ paBUiIa UX OCYIIECTBICHUS; MOJIENIA U CTUIIU JIETIOBOTO OOIIEHHS; STHYECKHE TpeOOBaHUS K MOBe-
JICHUIO B X0JIe¢ KOMMYHMKAIIMI B IIpoliecce CIyKeOHOM NesSTeNIbHOCTH; IIpaBUila MOBEACHNS B Pa3IMUHBIX
COLIMOKYJIBTYPHBIX KOMMYHUKATHUBHBIX 0OCTOSTENHCTBAX;

—  YMeTb HCIOJb30BaTh METOABI (OPMUPOBAHHSI KOMMYHHKATHBHON KOMIIETEHTHOCTH B TIPOLIEC-
ce 00y4eHHs; UCTIOIH30BaTh MPUHIUIIBI ITUKHU JIETIOBOTO OOLIEHHS B MPO(heCcCHOHAIBHOMN NesSTEIbHOCTH;
UCTIOJIb30BaTh MPUHLIUIBI A(PHEKTHBHOCTH M TIPUEMBI PEYEBOTO BO3JCHCTBUS; BEIOMPATh MOACTH U CTHIIN
JIEJIOBOTO OOIIIEHUSI B COOTBETCTBHH C OCOOEHHOCTSAMU ayTUTOPHH;

—  BJIa/IeTh HaBBIKAMH MYOJMYHBIX BHICTYIJICHUN U MMCBMEHHOTO JIEJIOBOTO OOIIEHMS; HABBIKA-
MU OCYIIECTBIIEHUSI MEXJINYHOCTHBIX, TPYNIIOBBIX U OPraHU3allMOHHBIX KOMMYHHKAIIUH C y4€TOM COIHO-
KYJBTYPHBIX OCOOCHHOCTEH; HaBBIKAMH HCIOJb30BAHUS METOAOB U CPEACTB KOMMYHHUIIMPOBAHHUS Ha
OCHOBE MPUHIIMIIOB ATUKH JI€JI0OBOr0 OOIICHHUS;

4. O0beM IMCUMILIHHBI M BUbI Y4eOHOH padoThI
OO0m1ast TpyI0EMKOCTh AUCIUIUTHHBI COCTaBIIsAET 5.0 3aU€THBIX €UHUIIBI U TIPEJICTaBICHA B TA0JIN -
ne 4.1.
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Tabmuma 4.1 — TpyA0eMKOCTh TUCITUILTAHBI

Bunbl yueOHO fesITeIbHOCTH Bcero uacos CemecTpsl
4 cemecTp 5 cemecTp
AynuTopHbI€ 3aHATHUSA (BCETO) 34 22 12
Jlexknuu 10 4 6
[IpakTuyeckue 3aHATUS 24 18 6
CamocTosiTenbHas paboTa (Bcero) 137 86 51
IIpopaboTKa JEeKIMOHHOTO MaTepuaa 60 34 26
[ToaroroBka K MpakTUYECKUM 3aHATHUSAM, 59 34 25
ceMHUHapam
BrImotHeHHE KOHTPOJIBLHBIX padoT 18 18 0
Bcero (6e3 ax3amena) 171 108 63
IToaroroBka 1 caya sK3amMeHa 9 0 9
OO6miast Tpy1I0€MKOCTb, 4 180 108 72
3aueTHnie EquHuIibs 5.0
5. Conepxxanue QMCUMILITHHBI
5.1. Pa3zaennl AMCHUNIMHBI 1 BUAbI 3aHSATHIA
Pazniensl TUCIUIUTMHEI ¥ BUBI 3aHATUN PUBEICHBI B Ta0muiie 5.1.
Tabmumma 5.1 — Pa3enbl AUCIUTUIMHBI U BUBI 3aHIATHI
_ o]
= = S g = o =
. 3 = <! 2 0
HasBanus pa3nenoB IuCHUATITHHB 5 J = o O & &
= = = s 0 z £
o, < o M o =
= © M3 s &
4 cemectp
1 OCHOBBI 1€10BBIX KOMMYHUKAITHI 2 9 34 45 OIIK-6, OIIK-7,
OIIK-9
2 CpencTBa U MOJIENH JISTIOBOTO OOIIIEHUS 2 9 52 63 OIIK-6, OIIK-7,
OIIK-9
HWroro 3a cemectp 4 18 86 108
5 cemecTp
3 PeueBoe Bo3eiicTBHE B MPOeCCHOHATBLHOM 3 3 25 31 OIIK-6, OIIK-7
NesATETbHOCTH
4 ConmoKyabTypHBIE OCOOCHHOCTH JIETTOBBIX 3 3 26 32 OIIK-6, OIIK-7
KOMMYHHUKaLHN
Hroro 3a cemectp 6 6 51 63
Hroro 10 24 137 171
4
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5.2. Conep:xanue pa3aejioB IMCHUILIHHBI (110 JTEKIIASIM)

CopeprkaHue pa3aesioB TUCIUTIINH (TI0 JIEKIUSIM) PUBEICHO B TabmuIie 5.2.

Tabmuua 5.2 — ComepkaHue pa3AenaoB TUCIUILIKH (TI0 JICKITHSIM)

3 z§
3 s 5
2 2 5
HaszBanus pasznenos Copeprkanue pa3aesnoB JUCHUILTUHBI (110 JIEKIUSM) 5 ) &5
o) S B
= o, =
a o 2
~ S}
4 cemecTp
1 OCHOBBI IEJTOBBIX [TonsiTHe, CyIIHOCTH ¥ BUJIBI J€JI0BOM KOMMYHUKA- 2 OIIK-6,
KOMMYHMKaLUN 1. OcHOBHBIE (DYHKIMU KOMMYHHKanuid. Kiaccu- OIIK-7,
(dbukarus AeI0BbIX KOMMYHUKaui. KynbpTrypa nuch- OIIK-9
MEHHOTO JIeJIOBOT0 001IeH!s. BUIbI MICEMEHHOTO Jie-
noBoro obmenus. OpurmansHO-1eT0BOM cTIib. Oco-
OCHHOCTH 3JICKTPOHHBIX JIeJIOBBIX muceM. KymbTypa
yCTHO# (opMHbI 1estoBOTO 001IeHus. JlenoBas 6ecena.
Kynerypa Tenedonnoro pasrosopa. [lenoBoe cosera-
Hue. Jlenosbeie ieperoBopkhl. [1y0nnyunas pedb.
Hroro 2
2 CpenctBa U MOAENHU OO6mue u yacTHble QYHKIMH peur. Buapl BhICKa3bIBa- 2 OIIK-6,
JIETIOBOTO OOIIIEHUS HUM 1 BorpocoB. Cirylianue B J€JI0BOM KOMMYHHUKa- OIIK-7
uuu. [Tomexu ciymanunto. Bunasl cinymanus. Hesep-
OayibHBIC CPEICTBA JIEJIOBOTO OOIIEHUS. S3BIK Ke-
cToB.MoOJIeNn ¥ CTUJIH JIeJIOBOTO OOIIECHUS.
Hroro
Hroro 3a cemectp
5 cemecTp
3 PeueBoe BozaeiicTBue B | [lonsitue peueBoro Bo3aeictBus. [Ipunimuns: 3 dex- 3 OIIK-6,
npodeccruoHaIbHON TUBHOCTH. [IprieMbl Bo3aelcTBUS Ha cobeceTHU- OIIK-7
NEeATETHHOCTH Ka.JI0Kp ¥ MAaHUTTYJISIIIUY B JIEJIOBOM KOMMYHUKAITUH.
OU3NOTOTUYECKUE CUMIITOMBI JDKU COOECEIHHKA.
MumMuKa ¥ )KECTUKYIISIIUS TP HEUCKPEHHOCTH. Ma-
HUMyJsIuK B oomeHun. [Ipuemsl Manunymsauuu. Me-
TOMBI HEUTpATU3AIUU MAHUTTYJISITOPA.
Hroro 3
4 CoUMOKYIbTYpHBIE OCHOBHBIE YTHUECKHE TPUHITUIIBI IETIOBOTO OOIICHHS 3 OIIK-6,
0COOEHHOCTH JIEJIOBBIX Y TIOBEJICHUS IeTIOBBIX Mtoael. TpeOoBaHusI 3TUKH Jie- OIIK-7
KOMMYHHMKalun J0BOro obmieHus. Buael v mpaBuia KpUTUKY B J1€710-
BOM 0011IeHHHU. bapbepsl B 001IEHNH: COITUATBHBIE, IT-
HUYecKue, KoHpeccuoHanbHble, KyabTypHble. [Icuxo-
norudeckue 6aprepbl yctaHoBKU. OKpyKaroIas cpe-
na kKak ¢gakrop 6apbepa kommyHHKaIui. [lcuxonoru-
YECKHE 3aKOHbI KOMMYHUKALIUH.
Hroro 3
Hroro 3a cemectp 6
Hroro 10
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5.3. Pa3nenbl JMCHMILVIMHBI M MEKIMCUMILIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (MPeAbl Ty IIUMH)
U o0ecrieynBaeMbIMH (MOCJIEAYONIUMH) TUCHUIIHHAMU
Paznmenpl MUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAOIIMMHU (TIPEABIAYIIIUMH) U
obecrieunBaeMbpIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAME TIPEICTAaBICHBI B TabuIe 5.3.
Tabmuua 5.3 — Pa3nenbl IUCIUTUTHHBI B MeXKANCIUILTHNHAPHBIC CBSI3U

Ne paznenoB jaHHOUM TUCLMILINHEL, 1151 KOTOPBIX
HEOOX0IMMO U3y4eHHe 00eCTIeYMBAIOLINX U
o0ecreurnBaeMbIX AUCLUIIINH

1 2 3 4

[IpenmecTByronme qUCUUILIHHBI

HanmenoBanune JUCHUITIINH

1 MeHemKMEHT + +

[Tocnenyromye TUCITUTITUHBI

1 Tlcuxonorus ynpasiaeHUs

2 YHpaBJIeHI/IC NEpCOHAIOM OpraHu3anunu +

5.4. CooTBeTCcTBHE KOMIIETCHUM I, JopMHUPyeMbIX IPH M3YYEHUH AUCHHUILIMHBI, 1 BU0B 3aHATHI
CooTBeTcTBHE KOMIETEHIMH, (HOPMUPYEMBIX TpPH HM3YyYECHUH AWCIUIUIMHBI, W BHJIOB 3aHATUN
MPEICTaBICHO B Tabmuiie 5.4.
Tabmuna 5.4 — CoOTBETCTBUE KOMIIETEHIUH, (POPMUPYEMBIX MIPH U3YUYEHUH TUCIUILTAHBI, U BUIOB 3aHS -

THH
§ Bunwl 3agstuin
= X
= o N
] < < ®
5 o cq s OpPMBI KOHTPOJIS
=t o 7 3
s = < =
S o <
M = O
OIIK-6 + + + Ox3ameH, KoHcnekT camonoaro-
toBkH, CobecenoBanue, Ompoc
Ha 3aHATHUIX, TecT
OIIK-7 + + + KonTponsHas pabora, Jk3amMmeH,
Koncnekr camonoarorosku, Co-
oecenoBanne, Onpoc Ha 3aHATH-
sx, Tect
OIIK-9 + + + KonTposbHas paboTa, JKk3aMeH,
Koncnekr camonoarorosku, Co-
6ecenoBanue, Onpoc Ha 3aHATH-
sax, Tect

6. UnTepakTuBHBIC MeTOABI M ()OPMBI OPraHU3ANMHU 00yUCHHUS
He npenycmotpeno PVYII.

7. JIabopaTopHblie padoThI
He npenycmorpeno PVYII.

8. [IpakTHYeckue 3aHATHSA (CEMUHAPBHI)
HanmMeHnoBaHue nMpakTHUECKUX 3aHATHH (CEMHUHAPOB) MpUBEIeHO B Tabmmie 8.1.
Tabmuua 8.1 — HaumeHOBaHME MPAKTUUECKHUX 3aHATUH (CEMHUHAPOB)

Haszpanus paznenos HanmMenoBanne npakTHUeCKuX 3aHATUN (CEMHUHAPOB)

TpyoeMKOCTb,
q
dopmupyembie
KOMIIETEHIIUN
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4 cemecTp

1 OCHOBBI 1€TOBBIX 1.1 3apanue «/lenossie nucbma» 1.2 Tpenunr «Ho- 9 OIIK-6,
KOMMYHUKaIUn Bu3HE ObITb?» 1.3. Tpenunr «TeneponHpIn OIIK-7,
pasroBop»1.4. Tpenunr «Jluckyccust Ha 3aJJaHHYIO OIIK-9
TEMY»
Hroro
2 Cpencrsa U MOZIENH 2.1 3ananue «HepepbanbHoe oO1eHue»2.2 TpeHuHr 9 OIIK-6,
JIEJIOBOTO OOIIEHUS «BnyTtpennee coctosiue repoes»2.3 CuTyalnoHHbIE OIIK-7
3a/1a4u
Hroro 9
Hroro 3a cemectp 18
5 cemecTp
3 PeueBoe BozaeiicTBue B | 3.1 3amanue: 1Mo npeayioKeHHBIM PUMepaM OIpeie- 3 OIIK-6,
npodeccuoHalIbHON uTh npueM BosaelcTeus. 3.2 Tpenunr «IIpocmotp OIIK-7
JeSITEIbHOCTH BUJICO C IPUMEPAMU, OIPE/ICIIEHNE IpUeMa MaHUITY-
nsuu B o01eHun».3.3 CUTyalioHHbIE 3a/1a41
Hroro 3
4 CounoKyIbTypHBIE 4.1 Ynpaxnenue «3epkano»4.2 Ynpaxsenue «H- 3 OIIK-6,
0COOEHHOCTH JIEIOBBIX TepBbio»4.3 YnpaxkHenue «Kak s KOHTpoIMpyro CBOU OIIK-7
KOMMYHUKaIUH SMOLIUU: THEB, TPEBOTY, HEHABUCTb U 1Ip.»4.4 Ynpax-
HeHue. «becena ¢ COTpyIHUKOM.
Hroro 3
Hroro 3a cemectp 6
Hroro 24

9. CamocrosiTesqibHasi paboTa
Bunbr camocTosTenbHOM paboThI, TPYAOEMKOCTh U ()OPMUPYEMbIE KOMIIETCHIINHU TPE/ICTABIICHBI B
tabmme 9.1.
Tabmmma 9.1 — Busl caMoCTOATENTEHOM padoThl, TPYAOEMKOCTh M (HOPMHUPYEMBIE KOMITETEHIHH

3 z§
3 5 E
Buasr camocTosTensHOM & > O
HasBanus pasnenos 5 - =5 @opMBbI KOHTPOJIA
paboThI 2 s 2
=8 g =
e Qg
= iS)
4 cemectp
1 OcHOBBI €JI0BBIX IToaroroBka K nmpaxkTu4e- 17 |OIIK-6, |KoHCHeKkT camoIoaroToB-
KOMMYHUKAaIUn CKHM 3aHSITHSIM, CEMHHA- OIIK-7, |ku, Onpoc Ha 3aHATHSX,
pam OIIK-9 TecT, Dx3ameH
[IpopaboTka JIEKIIHOHHOTO 17
Marepuaa
Hroro 34
2 CpenctBa U MOAENIHU BrinosiHeHUE KOHTPOJIBHBIX 18 |OIIK-7, Koncmext camoronaroros-
JIEJIOBOTO OOIICHUS pabort OIIK-9, |ku, KontponbHas pabora,
TTOArOTOBKA K MpaKTHIe- 17 OIIK-6 Omnpoc Ha 3ansTUAX, Tecr,
CKUM 3aHSTHSIM, CCMHHA- OKsameH
pam
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[TpopaboTka JIEKITMOHHOTO 17

Marepuaia

Hroro 52
Hroro 3a cemectp 86

5 cemecTp

3 PeuyeBoe BozneiicTBre B | [loaroroBka K nmpakTuye- 12 | OIIK-6, KoHcnexT caMonoaroros-
npodecCHOHATBHON CKHUM 3aHSATHUSIM, CEMUHA- OIIK-7 ku, Onpoc Ha 3aHATHUSIX,
JIEATEeIIbHOCTH pam Tecrt, Dx3ameH

[IpopaboTka JIEKIIMOHHOTO 13

Marepuala

Hroro 25
4 CouunoKyabTypHbIE [ToaroroBka k mpakTuue- 13 |OIIK-6, |KoHcnekt caMonoaroToB-
0COOCHHOCTH JIEJIOBBIX CKHMM 3aHSTUSIM, CEMHHA- OIIK-7 ku, Onpoc Ha 3aHATHSIX,
KOMMYHMKaLUN pam Tect, Ox3ameH

[TpopaboTka JIEKITMOHHOTO 13

Marepuaia

Hroro 26
Hroro 3a cemectp 51

[ToaroroBka u cnava sK3a- 9 DK3aMeH

MEHa
Hroro 146

10. KypcoBoii npoekTt / KypcoBasi padora
He mpenycmotpeno PVYII

11. PeiiTuHroBasi cucremMa JJisi OHEHKH yCIIeBAeMOCTH 00y4arouXxcst
PeiiTuHrOoBas cucrema He UCIIOIb3YETCA.

12. Y4yeOHO-MeTOAN4YecKOe M HHGOPMALMOHHOE o0ecreyeHre JUCHMIITIHHbI

12.1. OcHoBHas JIMTEpaTypa
1. JlenoBble KOMMYyHHKAIMH [DIEKTPOHHBIN pecypc|: YueoHoe mocobue / EmenbsaoBa E. A. -
2014. 122 c. - Pexxum noctyna: https://edu.tusur.ru/publications/4572 (nata obpamenus: 27.07.2018).
2. JlenoBble KOMMYHUKAIUHU [DNeKTpOoHHBIH pecypc]: Yueb. mocooune / M.U. Tumodees. - 2-¢
u3a. - M. U1 PUOP MH®PA-M, 2011. - 120 c. 70x100 1/32. (o6n0xka, kap™m. popmar) ISBN 978-5-369-
00904-8 - Pexum pgocrtyma: http://znanium.com/bookread2.php?book=260390 (mara oOpameHus:
27.07.2018).

12.2. lonosiHUTEIbHAS JIUTEPATYPa

1. JlenoBeie kommynukamnuu [Tekcr] : yaeOHOe mocobue st By3oB / E. U. Kpuokopa. - M. :
NH®PA-M, 2013. - 192 c. - (Breiciiee oOpa3oBanue. bakanaspuar). - bubmuorp.: c. 180-187. - ISBN 978-
5-16-004277-0 (namuuue B 6ubmmoreke TYCVYP - 15 3k3.)

2. Jlenosble kommyHukanuu / Kymaruaa H.B. - M. [DnextponHslii pecypc]|: By3oBckuii yue6-
auk, HUL MHOPA-M, 2016. - 234 c. 60x90 1/16 ISBN 978-5-9558-0515-3 - Pexxum noctyna:
http://znanium.com/bookread2.php?book=557755 (nara obpamenus: 27.07.2018).

3. IluBoBapoB A.M. JlenoBble KOMMYHUKAIIMHU [ DJIEKTPOHHBIN pecypc]: coluaibHO-TICUXOIOTH-
Yyeckue acnekThl yued. mocodue / A.M. [TuBoBapoB. — M. PUOP UH®PA-M, 2017. — 145 c. — (Bsic-
mee oOpasoBanue Maructparypa). —  https//doi.org/10.12737/22228. - Pexum pocryma:
http://znanium.com/bookread2.php?book=672802 (nara obpamenus: 27.07.2018).
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12.3. YueOHO-MeTOAHYECKHE MTOCOOUHA

12.3.1. O0s3aTenbHbIC y4eOHO-METOAMYECKHE TOCOOHS
1. JlenoBbie KOMMYHHUKAITUH [ DIEKTPOHHBIN pecypc|: MeToaudeckre yKka3aHus K MPaKTHIECKUM
3aHATHAM U camocTosTenbHol padore / Cannukoa T. J1., Cemkuna JI. A. - 2018. 18 c. - Pexxum goctyna:
https://edu.tusur.ru/publications/7521 (nara obpamenus: 27.07.2018).

12.3.2. Y4yeOHO-MeTOAMYECKHE OCOOUS ISl JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS U
HHBAJINI0B

Y4eOHO-METOIMYECKIE MaTepUalIbl IJIsi CAMOCTOSTEIFHOU M ayTUTOPHON pabOThl 00YJarOITUXCS
U3 YHCIia JIUI ¢ OTPAHMYEHHBIMA BO3MOYKHOCTSIMU 3JIOPOBBSI U WHBAIHJIOB MPEAOCTABISAIOTCS B PopMax,
aJJaNTUPOBAHHBIX K OTPAHUYCHHAM UX 3JI0POBBS U BOCIIPHUATHS HH(DOPMAITHH.

Jliis1 I ¢ HApyIIeHUSIMU 3PeHust:

- B (hopMe FIIEKTPOHHOTO JIOKYMEHTA;

- B IeYaTHOW (hopMe YBEITMUEHHBIM MIPUGTOM.

JlJis1 U1 ¢ HAPYIIEHUSIMHU CJIyXa:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

Jlais1 I ¢ HAPYIIeHUSIMU OTIOPHO-ABUIaTeJIbLHOTO aNnapara:

- B (hopMe AIIEKTPOHHOTO TIOKYMEHTA;

- B Ie4aTHoOU (opme.

12.4. IIpodeccuonanibHbie 0a3bl JAHHBIX U MH(POPMAMOHHDBIE CIIPABOYHbIE CHCTEMBI

1. OBC «lOpaiit» : https://biblio-online.ru/

2. OBC Znanium.com : http://znanium.com/

3. JlenoBbie KoMMyHHKanuu // bubnmoreka ycnemHoro Ouznecmena.- http://club-energy.ru/c.php

4. Crpareruss OW3HEC-KOMMYHUKAIIMA: COCTaBJICHUE [IEJIOBBIX TIHCEeM - http://www.dist-
cons.ru/modules/Strategy/section3.html

5. OpranmzanuonHas ncuxoiorus. /lenoBoe obmienue - http://azps.ru/articles/org/indexdo.html

13. MaTtepuaibHO-TEXHMYECKOE O0ecneyeHue TUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoe
ol0ecreueHue

13.1. O6uue TpedGOBaHNA K MATEPHAJIBHO-TEXHHYECKOMY H IIPOIPAMMHOMY 00€eCIIeYCHHIO
AUCHHUTLIMHBI

13.1.1. MaTepuaJIbHO-TeXHHUYECKOE U POrPAMMHOE o0ecneyeHue sl JIEKIIMOHHbIX 3aHATHH
Jyist IpoBeieHus 3aHATUH JICKITMOHHOTO TUIIA, TPYIIIIOBBIX U MHIWBUYyaTbHBIX KOHCYJIBTALIUH, T€-
KYILIETO0 KOHTPOJIS ¥ MMPOMEXYTOYHON aTTEeCTAllMU UCIIONb3YyeTCsl yueOHasi ayTuTOpHs ¢ KOJMUYECTBOM TO-
CaJIOUHBIX MECT He MeHee 22-24, obopynoBaHHAasl JOCKOW M CTaHAAPTHOM yueOHOH mebenbio. MMerorcs
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U YU4eOHO-HATIIAIHBIC TTOCOOMsI, 00€CTIEUNBAIOIINE TEMATHUCCKUE HJI-
JTIOCTPAIUHU 110 JIEKIIMOHHBIM pa3ielaM TUCIUTUINHEI.

13.1.2. MaTepuabHO-TEXHHYECKOE U MPOrpaMMHOe odecriedyeHne AJ1s MPAKTHYEeCKUX 3aHATHIT
VYueOHas aymuropus
ydeOHast ayuUTOPHS IS TPOBEICHUS 3aHIATHH JIEKIIMOHHOTO THITA
634045, Tomckas o6macts, . Tomck, yin. Kpacnoapmelickas, 1. 146, 501 ayn.
Onucanue UMeroIerocs 000pyI0BaHUs:
- [Ipoextop MS506;
- [I3BM C14 (Intel Core 13 2 I'6, Windows7);
- DKpaH Ha 3JIeKTPO-IIPUBO/IE;
- MaranTHO-MapKepHas T0CKa;
- Kommuiekt cnienmanu3upoBaHHoi yueOHoON MeOenu;
- Pabouee mecTo mpenoaBares.
[TporpammHoe obecrieueHue:
— Microsoft Windows 7 Pro

— Mouzilla Firefox

CornacoBaHa Ha noprane Ne 41055 ?



13.1.3. MaTrepuaJibHO-TEXHHYECKOE H NIPOrPaMMHOe o0ecredyeHne JJIs1 CAMOCTOSITe IbHON PadoThI
s camocTosTeNbHOM pabOThl HCIONB3YIOTCA yueOHblE ayAUTOPUHU (KOMIIbIOTEPHBIE KJIacchl),
PacIOJIOKEHHBIE IO aJIpecaM:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, 1. 40, 233 ayn.;
- 634045, Tomckast o6nacTb, T. Tomck, yi. Kpacnoapmeiickas, a. 146, 201 ayn.;
- 634034, Tomckast 06macTh, r. Tomck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimmanna ynuia, 1. 74, 207 aya.

CoctaB 000pyIOBaHUSA:

- yueOHast MmebOerb;

- koMnbroTepsl ki1acca He Huke [IDBM INTEL Celeron D336 2.8 T1. - 5 wiT.;

- KOMIBIOTEPHI MOJKIOUYEHbI K ceTu «/HTepHeT» U 00ecrneynBaroT JOCTYI B AJIEKTPOHHYIO HH-
(opMaLnoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[Tepedens nporpaMMHOro obecredeHus:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 qiigs Windows;
- 7-Zip;

- Google Chrome.

13.2. MatepuajbHO-TeXHHYeCKOe o0ecriedyeHre TUCIUTIIUHBI /IS JIUI C OTPAHUYeHHBIMHA
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBoeHME NUCUUIUIMHBI JIMIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10pPOBbS U WHBAJIMIaMU
OCYILECTBIISIETCS C UCIOIb30BAHUEM CPEJCTB 00ydeHHs OOIIEro U CHEeMaIbHOI0 Ha3HAUYeHUS.

[Tpu 3aHATHAX ¢ 00y4YaAIOLIUMUCS ¢ HAPYHIEHHSIMH CJIyXa [IPEeTyCMOTPEHO UCIOIb30BaHUE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUUYECKUX CPEACTB IpueMa/nepena-
yl yueOHOI nH(OpMaLKy B JOCTYNHBIX (OpMax, MOOMIIbHOM cHCTEMBI ITPENoAaBaHus sl 00ydarouxcs
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOM cHCTEMBI. YueOHas ayTuTopusi, B KOTOPOH 3aHUMAIOTCA
oOyyarouiyecsi ¢ HapylleHUEeM cllyxXa, 000py/l0oBaHa KOMIIBIOTEPHON TEXHHUKOM, ayIMOTEXHHUKOH, BUIEO-
TEXHUKOMU, 3JIEKTPOHHOMU JOCKOU, MYJIbTUMEAUUHON CUCTEMOM.

[Tpu 3aHATHAX ¢ OOYUYAIOLUIMMUCS ¢ HAPYIIEHUSIMU 3PEHUSAMM IIPEyCMOTPEHO UCIIOJIb30BaHUE B
JIEKIIMOHHBIX U Y4EOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX OOBEKTOB (HaIIpUMep, TEKCTa
Ha JIOCKE WM CJIaifjla Ha 3KpaHe) MpU IOMOIIY BUCOYBETUUUTENCH JI1s1 KOM(POPTHOrO IPOCMOTpA.

[Tpu 3aHATHAX ¢ O0YYaIOUMMUCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPaTa HCIOJIb-
3YIOTCS aJIbTepHAaTUBHbIEC YCTPOMCTBA BBOAA HH(OPMAIIMKU U IpYrHe TEXHUUECKHE CPe/ICTBA IprueMa/epe-
Jau yuyeOHOM MHpOpMauu B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbl OOyUeHUs UIs JIOJeH ¢ UHBaA-
JUIHOCTBIO.

14. OuneHoYHbIE MATEPHAJIBI M METOAUYECKHE PEKOMEHIAIUN 110 OPraHu3alNu U3yYeHust
JUCHUILIMHBI

14.1. Conep:xanue OLEHOYHBIX MATEPHAJIOB U METOUYECKHE PEKOMEHIAIlUN
st otieHKH cTeneHu c(hOPMUPOBAHHOCTH U YPOBHS OCBOCHHSI 3aKPEIUICHHBIX 32 AUCIMILTUHON
KOMIIETSHITUI UCTIONB3YIOTCS OIIEHOYHBIE MaTepUalibl B COCTARBE:

14.1.1. TecToBble 3agaHus

1. OdunmanbHO-AETOBON CTHIIb MOIPa3yMEBaET:

1) HelTpaabHBIA TOH U3IOKEHUS

2) SKCIPECCUBHBIN TOH U3I0KEHUS

3) MO3UTHUBHBINA TOH U3JIOKCHUS

4) BUTHEBATHIN TOH U3JIOKECHUS

2. BepHo 11, 4TO B YCTHOU (popMe JCITOBBIX KOMMYHHUKAIIUH HCITONB3YEeTCSI KHIKHAS U Pa3rOBOP-
Hasl JIEKCUKa?
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1) na

2) HeT

3. ®a3a nenoBoii Oecenbl «apryMEHTUPOBAHUE) BKIIIOYALT:

1) BBIsSIBIIEHE MOTHBOB U II€JIeH coOeceqHIKa

2) npuBIeYEHNE BHUMAHUS K MPEIMETY pa3roBopa

3) ycTpaHeHHe WM CMITYeHHEe TPOTUBOPEUNiA, BOSHUKIINX B X0/1€ Oece bl

4) HeWTpanu3anus 3aMeyaHuii cobecenHrKa

4. K oOmuM pyHKIHSIM peYr OTHOCSTCS

1) KOMMyHHKaTUBHAs

2) KOHCTPYKTHBHAs

3) sKcIpeccuBHAs

4) BOMIOHTATUBHAS

5. K 9acTHBIM QyHKIUSM PEUd OTHOCSTCS:

1) anennaTuBHAs

2) SMOTHBHAs

3) MeTas3bIKOBas

4) KOMMYHUKaTUBHAas

6. BriGepute BepHOE BBIpaKCHHE:

1) yMeH#He CIymaTh IPOSBISIETCS B TOM, YTO CIYIIAIOIIMA BO3IEPKUBACTCS OT BBIPAKECHUS CBOUX
AMOIIUH, KOTJIa TOBOPSIINUNA U3JIaraeT nHMOpPMAITHIO

2) BHyTpEHHEH TTOMEXO0i CIYIIaHHIO SBISIETCS HEAOCTATOYHO TPOMKAsI pedb COOECEIHIKA

3) peduiekcuBHOE CllylIaHue — 3T0O MUHUMaJIbHOE BMEUIATEILCTBO B PEUb FOBOPAILETO MPU MAKCH -
MaJIbHOM COCPENOTOYEHHOCTH Ha HEU

7. BepHo nm, yTO HeBepOaIbHOE B3aMMO/ICHCTBHE HE MOXKET 3aMEHUTH BEpOAJIbHBIE COOOIICHUS ?

1) na

2) HeT

8. Bribepute BepHOE yTBEp)KICHHE:

1) BepbanbHOE B3aUMOJICHCTBUE — ATO MCIOIB30BAHUE S3BIKA )KECTOB

2) HeBepOaIbHOE B3aUMOACHCTBHE CBUACTEIBCTBYET O JKEJIAEMOM YPOBHE OOIICHHS

3) nenoBasi KOMMYHUKaLUs HE UMeeT (DOpMaIbHBIX OrpaHUYCHHMA

4) moTpeduTeNnsCKas MOJIENb OOIIEHUS HOCUT KOJUIEKTUBUCTCKHIM XapakTep

9. K ncuxomornueckum 6apbepaM J1€710BOM KOMMYHHKAITUA OTHOCSITCS:

1) GosI3Hb KOHTaKTa

2) nuckoMdopT HU3NIECKON Cpebl

3) HEBEpHBIE CTEPEOTHUIIBI

4) croXkHast JIOTHKA PacCyKICHUM

10. BepHO 711, 4TO MPUHIIUI JOCTYIMHOCTH PEYEBOTO BO3ACHCTBHSI MPEANONIAraeT y4eT KyabTypHO-
ro YpOBHS Cirymiatenei?

1) na

2) HeT

11. IIpu panoHaIbHOM CTHIIE BEACHUS IEPETOBOPOB. ..

1) y9acTHHKH — 3TO IPYy3bs

2) IpUMEHSIOTCS O0bEKTUBHBIE KPUTEPUN

3) raBHOE — HE AOBEPSTH IPYT IPYTY

4) y4aCTHUKH HACTauBalOT HA CBOEH MO3HULIUU

12. Camast crio>kHast ayuTOPUs ISl ITyOJIMIHOM PeUH. ..

1) arpeccuBHas

2) SMOITMOHAIbHAS

3) unguddepentras

4) moaep KUBaroIast

13. K MOpasIbHbIM NpUHIUIIAM [IEPETOBOPOB OTHOCUTCH. ..

1) KaTeropu4eCcKuii UMIEPaTUB UCTUHBI

2) rIaBHOE — JI€JI0 MPUHIIKIIA

3) cBOSt O3UIIKS — €AMHCTBEHHO BEPHBIN BapHaHT

CornacosaHa Ha noprane Ne 41055 1



4) Bce cpelcTBa JOCTHXKEHUS LIeJIA XOPOLIU

14. KorpopMUCTCKHUH TUT B ACIIOBOM OOIICHUH. . .

1) mpITaeTcs yTBEpaUTh ceOs Cpean APYrux

2) nerCcTBYET, HE yMasi O TTOCIECACTBHIX

3) crapaetcst OBITh KakK Bce

4) HE TePIUM K JIPYyTUM

15. YTo nOIKHO JIeXkKaTh B OCHOBE CIIY)KEOHBIX KOHTAKTOB?

1) uaTepeck nena

2) MU4Has BeITOAA

3) B3aUMHBII HHTEPEC

4) cOOCTBEHHBIEC aMOHUITUU

16. CrnoxkuBIeecst y OKpy>KarloluX MHEHHE O HPAaBCTBEHHOM OOJIMKE JINYHOCTU WIIM KOJJIEKTUBA,
OCHOBAaHHOE Ha €ro MPEANISCTBYIONIEM IMOBEACHUH U BBIPAXKAOIIEECs B MPU3HAHUU €T0 3aCIyT, Ha3bIBa-
ercsl...

1) umumx

2) mpecTux

3) nonyaspHOCTH

4) pernryranus

17. B nenoBoii 3THKE OCO3HAHHE IICHHOCTH JTUMYHOCTH CBOETO MAapTHEPA WU MOTYMHEHHOTO, YME -
HUE MPUICPKUBATHCS B OOIIEHUU C HUM 3THUECKUX HOPM MpEAronaraeT Hatu4ue. . .

1) TAKTUYHOCTH M ICIMKATHOCTH

2) MPOCTOTHI ¥ OOIIUTEIIBHOCTH

3) cBOOO/BI U CTIPaBEIMBOCTH

4) 4eCTHOCTH U OT3BIBYMBOCTHU

18. Yo Takoe smmaTusi?

1) ctocoOHOCTH OBITH CAMUM COOOM B KOHTAKTaX C APYTUMH JIFOJIbMU

2) KOHKPETHOCTh — YMEHHE TOBOPUTH O CBOMX KOHKPETHBIX MEPEKUBAHUAX, MHEHHSIX, TEHCTBUIX,
TOTOBHOCTB OTBEYATh OJJHO3HAYHO Ha BOIIPOCHI

3) yMeHue BUACTh MUP INIa3aMU APYTUX, MOHAMATh €T0 TaK JKe, KaK OHU

4) WHUIUATUBHOCTh — CIOCOOHOCTh «HUATH BIIEPEI», yCTaHABIUBATh KOHTAKTHI, TOTOBHOCTH
OpaTbcs 32 KaKue-TO Jiea B CUTYyalluu

19. Cienmdudeckoit uepToi AeI0BON KOMMYHUKAIINH SIBJISIETCS. . .

1) HepopManbHOCTD

2) pernmaMeHTUPOBAHHOCTD

3) COTpyTHUYECTBO

4) rOpU30HTAIILHOCTD

20. JlenoBast KOMMYHUKaIUs HE NIPEATIOIATracT. . .

1) mpeaMeTHO-1IEeTIEBOE COJCpIKaHUE OOIICHMSI

2) OTCYTCTBHE OIPaHUYECHHUS

3) KOMMYHHUKATHBHBIH KOHTPOJIb

4) 0053aTeIbHOCTh KOHTAKTOB

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI
. [loHsiTHE, CYIITHOCTH W BUBI IEITIOBO KOMMYHUKAITHH.
. OcHOBHBIE (DYHKIIMU KOMMYHHKALIUH.
. Knmaccugukanmst 1enoBsIx KOMMYyHHKAITAH.
. IIponiecc nenoBoi KOMMYHHMKALIWH.
. YCII0BUS ¥ OTPAaHUYCHHS JIETTOBOM KOMMYHHKAIINH.
. Buipl mMcbMEHHOTO €I0BOTr0 OOIIEHHUS.
. Henossie (cimyxeOHBIC) TUCHMA.
. OdunmanbHO-/1€710BOM CTHIIb.
. OCOOEHHOCTH IIEKTPOHHBIX JACIIOBBIX ITHCEM.
10. JlenoBas Gecena.
11. Kynbrypa TenedoHHOro pa3roBopa.
12. JlenoBoe coBEIIaHUE.

O 00 1N DN K~ W —
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13.
14.
15.
16.
17.

18

19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

03N DN~ W~

9.
10
11

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22

23.
24.
25.
26.

[Ipecc-koHdepeHnus.

JlenoBbIe MeperoBopsl.

[enoas nuckyccus.

Henosoii criop.

[TyGnuynas peys.

. O0mue u yacTHpie (YHKIIUN PEUH.

Tunbl BeICKa3bIBaHUI. BHUIBI BOIIPOCOB.

Buapl ciiymanus B 4€710BOM KOMMYHUKALIMH.

ITomexu ciymanuro.

TunuyHble OMIMOKY U MpaBUiIa UEATHHOTO CIYIIAHHUS.
Hesep6ainbHbie cpeacTBa J1€10BOTO OOIICHHS.

Mogenu v CcTUIH I€TI0BOTO OOIIEHUSI.

IToHsATHE pEeueBOro BO3AEHUCTBHS.

[Tpunuumne! 3pPeKTUBHOCTU: JOCTYIHOCTH, SKCIIPECCUBHOCTH, ACCOLIMATUBHOCTH.
[Tpuemsbl Bo3ieHCTBHS HA COOECETHHKA.
OU3NOIOTUYECKUE CUMIITOMBI JKU COOECEHUKA.
MumuKa 1 )KeCTUKYIISIUS TP HEUCKPEHHOCTH.
BepbanbHble curHasbl, BHIAAIOIINE JTOXKb.
Manunynsiuu B oomeHuu. [IpuemMbl MaHUTYIISIIHAH.
Metoapl HEUTpAIM3alMi MAHUITYJISTOPA.

TpebGoBaHUs STUKH JIETOBOTO OOIIICHHUS.

Bunb! v mpaBmiia KpUTHKHU B IETIOBOM OOIICHHH.

bapneps! B 0011€HNN: cOLIMATbHBIE, S THUYECKHE, KOH(PeCcCHOHANbHbIE, KYIbTYPHbIE.
[cuxonornyeckue Gapbepbl yCTaHOBKU. TUIBI OapbepoB.

Oxkpykaromias cpena Kak Gpakrtop 6apbepa KOMMYyHHUKAITUH.

IIcuxonornueckre 3akOHbl KOMMYHUKALIU.

14.1.3. Tembl 0IPOCOB HA 3aHATHAX

. OcHOBHBIC ()YHKIIMH JISIIOBOM KOMMYHHUKAITHH.

. Knnaccudukarus 1enoBpIx KOMMYHUKAIIHHA.

. DTarisl rpoliecca JeJI0BOM KOMMYHUKALUH.

. YCroBus M OTpaHUYEHUS JEIOBOM KOMMYHUKAIUH.
. Bus1 mMcbMEHHOT0 1E710BOI0 OOIIEHMS.

. Buniel enoBbIx (Ciy:keOHBIX) TUCEM.

. OcobeHHOCTH O(PHUITATBHO-IETIOBOTO CTHIISL.

. [IpaBuna oO1ieHus yepe3 AMEKTPOHHYIO TOYTY.

Bunel ycTHOM (OpMBI 1€10BOTO OOLIIEHUS!.

. Cragum nenoBoit 6ecebl.

. [IpaBuna aenoBoro TenepoHHOTO pa3roBopa.
PernameHT 1 nmoBecTka 1€10BOr0 COBEILIAHHUS.
PermamenT npecc-xkondepeHnun.

Crpareruu J1€J10BbIX IEPETOBOPOB.

[IpaBuia BeaeHUs 1€TOBBIX JUCKYCCHIA.

[Ty6nuyHas peub: BBIOOP TEMBI, TOATOTOBKA, TPOU3HECECHHUE.
OO61ure u yacTHble QYHKIUU PEYH.

Tunsl BbICKa3bIBAHUM U BUJIbI BOIIPOCOB.

Buapl ciiymanus B A€710BOM KOMMYHHUKALIMH.
HeBepbanbHbie cpencTBa A€T0BOTO OOIICHHUS.
Mogenu u CTUITU ACJIOBOTO OOIICHUSI.

. [IpunIMNEI 3P PEKTUBHOCTU PEUEBOTO BO3ACHCTBHUS.
[Tpuembl Bo3ieHCTBUS HA cOOECEeTHUKA.

[TpreMbl MAHUITYIISIIIUU B OOIICHUU.

Metoapl HEUTpAIM3alMi MAaHUITYJISITOPA.
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27. Buzpl ¥ mpaBuiia KPUTUKH B JISJIOBOM OOIIIEHUH.

28. bapbepsl B 00IIEHUH: COMAIbHBIC, STHUYECKHE, KOHPECCHUOHATbHBIC, KYIbTYPHEIE.
29. Ilcuxonoruueckue 0apbepbl YCTAaHOBKH.

30. KoH(IUKTHI B 1€JI0BOM OOIIEHUH.

31. OcoGeHHOCTH KOMMYHUKAaTUBHOTO MIOBEJICHUS B PA3JIMUHBIX KYJIBTypax.

14.1.4. Bonipocsl Ha co0eceoBaHue

1. KynbTypa ycTHOM (opMBbI A€10BOro OOIIEHHUs: AeoBast Oecena, 1eJI0BOE COBEIIAHNE, JIETI0BbIE
HIEPEroBOPHI.

2. Bunpl cnymaHus: HalpaBIeHHOE, SMIIATHYECKOe, Hepe(IIEKCUBHOE, AKTUBHOE.

3. HeBepOasbHble CpesICTBA AET0BOI0O OOLICHHUSI.

4. OCHOBHBIE ATUYECKHE MPUHIIUTIBI JEJIOBOTO OOIICHUS U TTOBEACHUS JCTOBBIX JIIOICH.

5. Monenu [1e10BOro 00IeHus.

6. Ctunu 1es10Boro o0IeHusl.

7. Buzpl v npaBuiia KPUTUKU B 1€JI0BOM OOIICHUH.

8. JlenoBas nHpopmMaius U pucku.

14.1.5. TeMbl KOHTPOJILHBIX Pa0dOT

KonTposnbshas pabora "KomMmyHuKanuu B opranu3anun’

[enb: mpoaHaIU3UPOBATh CUCTEMY KOMMYHUKAIIMI B OPraHU3allK, B KOTOPOIl paboTaeT CTY/IeHT,
OINpEAEIUTh HETOCTATKHU.

CTpyKTypa KOHTPOJIBHOU PaOOTHI:

1 Benenue

2 OOu1ast XxapaKTepUCTHKA MPEANPUATHS (OpraHU3aluu, YUPEKICHU)

3 AHanu3 cUCTEMbl KOMMYHUKALIUKA OpraHU3aliHy.

4 Ananu3 cTuis KOMMYHUKAIUI, IPUHATOTO B JaHHOM OpraHu3allu, ONpeAeseHUe CHIIbHBIX CTO-
POH U HEIOCTATKOB.

5 BbIBOJIBI O BIMSIHUU MPUHATOTO CTUIISI KOMMYHUKAIUK Ha 3 (PEeKTUBHOCTD OpraHU3aI1H.

6 3axiroueHue

Cnucox uCoiab30BaHHBIX HCTOYHHKOB

14.1.6. Boripocsl Ha caMONIOATOTOBKY
. Knaccugukarnus n1enoBsIx KOMMyHUKAIUH.
. YcroBus M OrpaHUYEHUs JIEJI0BOM KOMMYHUKAIUH.
. OpunmanbHO-/1€710BOM CTHIIB.
. Oco0EeHHOCTH ANEKTPOHHBIX JIEIOBBIX TUCEM.
. [Ipecc-koHpepeHus.
. O61mue u yacTHble QYHKIUU PEYH.
. Tunel BeICKa3bIBaHUM.
. Buaer Bonpocos.
. Ciymianue B 1€710BOM KOMMYHHKAIIUH.
10. ITomexu caymiaHuto.
11. JIoxXb 1 MaHUMYJISALUU B AETOBOW KOMMYHHUKALUH.
12. Buzpl u npaBuia KPUTUKH B JIEJIOBOM OOILIEHUH.
13. Ilcuxonoruueckue 0apbepsl YCTAaHOBKH.
14. Oxpyxaromas cpena kak ¢pakrop 6apbepa KOMMYHUKAIUH.

O 00 1N DN B W~

14.2. TpeGoBaHHs K OLCHOYHBIM MATEPHAJIAM JJIsl JIHI] C OTPAHUYCHHBIMHU BO3MOKHOCTAMH
310POBbS U HHBAJIN/I0B
Jlis i ¢ orpaHMYEHHBIMA BO3MOYKHOCTSMHU 3/I0POBbSl M1 MHBAJIUIOB MIPELYCMOTPEHBI TOMOIHU -
TeJbHBIE OLIEHOYHbIE MaTepHUaIIbl, IEpEUeHb KOTOPBIX YKa3aH B Tabnuue 14.

Ta6Jmua 14 — I[OHOJIHI/ITCJIBHLIC MaTepuajibl OLCHUBAHUSA IJId JIUL C OrPaHUYCHHBIMU BO3MOKHOCTAMU
310POBbS U HHBAJINIOB

Kareropun Bubl 1ONIOTHUTETBHBIX OLIEHOYHBIX ®opMbI KOHTPOJISL M OLICHKH
oOyyarouxcs MaTepuaioB pe3ynbTaToB 00y4eHuUs
C mapymenusmu | TecTbl, MTUCBMEHHbBIE CAMOCTOSITEIIEHBIC [Tpenmy1iecTBEHHO MUCHMEHHAS
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ciyxa

paloThl, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE PA0OTHI

poBepKa

C HapymieHusiMu
3peHus

Co0ecenoBanue 1Mo BOIIPOCAM K 3a4eTy,
OIIPOC 0 TEPMHHAM

[IpeumymiecTBEHHO yCTHAs TIPOBEPKA
(MHIMBUAYAIBHO)

C napymeHusMu
OIIOPHO-
JBUTATEILHOTO
anmapara

Pemenne MuCTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIC pa6OTBI, IIMCBbMCHHBIC
CaMOCTOSTENIbHBIE Pa0OTHI, BOIPOCHI K
3a4eTy

HpeI/IMYI]_[eCTBeHHO JUCTaHIITMOHHBIMHA
METOAaAMM

C orpaHuueHusIMHU TI0
00IIEMETUITTHCKAM
[IOKa3aHUSIM

TecTbl, MUCEMEHHBIE CAMOCTOSITEIbHBIC
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI

[IpenmyniecTBEHHO IPOBEPKA
METOJaMH UCXOJIS U3 COCTOSTHUS
00y4aroierocss Ha MOMEHT IPOBEPKHU

14.3. MeToanuyeckue peKOMeH/IAMM 110 OLIEHOYHBIM MaTepuajiaM AJs JUL ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

Jis M1l ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS M MHBAJIUIOB HPEAYyCMAaTPUBACTCS J10-
CTymnHas (hopMa IpeJOCTaBICHUS 3aJaHNI OLIECHOYHBIX CPEJICTB, @ UMEHHO:

- B IleyatHoi (opme;

- B IIeYaTHO (hopMe ¢ YBETHUYEHHBIM MIPUPTOM;

- B (hOpMe 3NIEKTPOHHOI'O IOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEIOCTaBJICHNE 3aJJaHUsl C UCIIOJIb30BAaHUEM CYpPJIOTIEPEBOIA.

Jlumam ¢ OrpaHWYEHHBIMH BO3MOXXKHOCTSIMH 3/I0OPOBBSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
HOJIrOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. I TakKUX 00y4aromuxcs MpeycMaTpruBaeTcst JOCTYII -
Hasi popMa MpeTOCTaBICHHS OTBETOB HA 3a/IaHUs, @ IMEHHO:

- MUCbMEHHO Ha Oymare;

- HabOp OTBETOB HAa KOMIIBIOTEPE;

- Ha0Op OTBETOB C HCITOJIH30BAHUEM YCIIYT aCCUCTEHTA;

- [IPEJICTaBJICHUE OTBETOB YCTHO.

[Tponienypa orieHUBaHUs PE3yIbTATOB OOYYEHHS JIMIl C OTPAaHUUYEHHBIMH BO3MOKHOCTSIMH 3/10pO-
BbsI M1 MHBAIHJIOB IO JMCIHUIUIMHE TPEITyCMaTPUBACT MpeIoCcTaBIeHne HHopManuy B popMax, aJaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 370POBBS M BOCIPUATHS HH(POpMALIUU:

JI1s1 M1 ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B [e4aTHOU (hopMe yBETUYEHHBIM HIPUPTOM.

J1s1 1ML ¢ HAapyIIeHUsIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- B reyaTHou (opme.

Jl1s1 1M1 ¢ HAapyIIeHUsIMM ONIOPHO-ABUTaTeJbHOI0 annapara:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (hopme.

[Tpy HEOOXOMUMOCTH /TS JIUI] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUI0B IpOILIE-
Jypa OIICHWBAHUSI PE3yIbTaTOB 00yIEHHUsI MOXKET MPOBOIUTHCS B HECKOIBKO ITAIOB.
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