MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKH TOCYJIAPCTBEHHBI YVHUBEPCUTET CUCTEM
VIIPABJIEHUS U PAJTMODJIEKTPOHUK
(TYCYP)

HTYOCYR| e sumprncera
‘1" UNIVERSITY JlupexTop nenapraMmeHTa 00pa3oBaHuUs

Moy saauT NOQMTHCES 3ASKTIOHMEOR NOINWCRH
Ceprugamar: 1obcfala-5laf-448-aef0-5584d2fd4820
Bragesey: Tpoawm Magen Edmpmosms

LeacTaatengs: ¢ 1001, 2016 no 16092010

PABOYA S ITPOI'PAMMA TMCHUITJIMHBI
Metoabl npopuUIAKTHKH KOH(PJIMKTOB B TPyA0BOM KoJuiekTuBe ( I'TIO-2)

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

HampaBnenue noaroroBku / cneruaibHOCTh: 38.03.03 YnpasieHue nepconaiom
HanpasnenHocts (po¢uip) / crienuanu3anys: YnpasjeHue MepcoHaaoM OpraHu3anuu
®dopma 00ydeHHs: 3a09HAS

QaxynbreT: 3uB®, 3a04Hblil 1 BeuepHuil paxkyabTeT

Kadenpa: menem:kmenta, Kadeapa menem:kmenra

Kypc: 3, 4

Cemectp: 6, 7

Y4eOus1ii man Habopa 2016 rona

PaCHpe,Z[CJ'IeHI/IC paGoqero BpEMCHU

Ne Buapl yueOHO A€SITEIBHOCTH 6 cemecTp 7 cemectp Bcero J2B107080%000
1 | Jlekuun 6 4 10 4acoB
2 |IIpakTHueckue 3aHATHS 6 8 14 4acoB
3 |Bcero aymuTOpHBIX 3aHATHI 12 12 24 4acoB
4 | CamocrosTenbHas paboTa 60 128 188 4acoB
5 |Bcero (6e3 sx3amMeHa) 72 140 212 4acoB
6 |IlogroroBka u crava 3a4yera 0 4 4 4acoB
7 | OOwas TpyI0eMKOCTh 72 144 216 4acoB
6.0 3.E.

KontponsHubie paboThl: 7 cemectp - 1
3auet: 7 cemecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;{pbl
npotokot Ne 6 ot « 14 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (cnenmanbHocTh) 38.03.03 Vhpasnenue nepconanom, yreepxkaennoro 14.12.2015 roga, paccmor-

peHa u ofo0peHa Ha 3aceqaHuM KadeApbl MEHEDKMEHTA «  » 20 roma, MPOTOKOIM
No .

PazpaboTuuk:

JIOLICHT Kad). MCHEDKMEHTA A. B. boromoioBa

3aBenyronmii o0ecnieunBaromeii kad.
MEHEHKMEHTA M. A. Adonacoa

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

Jexan 3uB® . B. Ocurmos
3aBeAyIOIHi BRITYCKAIOIICH Kad.

MEHEKMEHTA M. A. AdonacoBa
OKCIIepTHI:

JlouieHT xadeapsl MeHeKMEHTa (Me-
HE/DKMEHTA) T. JI. CanHuKOBa

[Ipodeccop kadeapb MEHEKMEHTA
(MEHEPKMEHTA) M. A. AdonacoBa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHpOBaHNE TEOPETUUECKUX M MPAKTUUECKUX 3HAHWU, YMEHHI M HAaBBIKOB B 00JACTH TEOPHH
MOTHBALIMH, JUIEPCTBA U BIACTH, KOH(IMKTONOTHH (crocobax paspenieHus] KOHQIUKTHBIX CUTYalnii B
pPasIUYHBIX cdepax) I PEIIeHUs] CTPATeTUYECKUX U YIPABJICHUECKUX 33/1a4 B MpodeCcCUOHaIbLHOM 1es -
TEJIBbHOCTH.

1.2. 3agaun IMCHMIIINHBI
—  TIO3HAKOMHUTH C TEOpHEH KOH(IMKTAa U CUCTEMAaTU3UPOBATH UX COOTBETCTBYIOIINE TPEICTAB-
JICHUA.
—  pa3BUTh YMEHHS MOJCIUPOBATH PA3BUTHE KOH(MIMKTHOW CHUTYyallMd W TMOBEICHUE MapTHEPOB
10 OOIICHUIO U TTPOTHO3UPOBATH PE3YJIbTAThl MEKIUYHOCTHBIX B3aUMOJCHCTBUH.
— pa3BUTh HABBIKU pPa3peUICHHs] M MPEAYNpPeKACHUS KOH(IUKTOB B TPYIOBOM KOJUIEKTHUBE U
YCIEITHOTO BEICHUSI TIEPETOBOPOB.

2. Mecto mucuuniuebl B ctpykrype OIIOII

Hucuunnuna «Metonsl npoduiIakTUKM KOHGUIMKTOB B TpynoBoM komiektuBe ( [TIO-2)»
(b1.B./[IB.4.2) otHOCHTC K 010Ky 1 (BapuaTHBHAsI 4acTh).

[IpeamecTBYIOMMUMI AUCIUIUIMHAME, (POPMHUPYIOIIMMHU HadalbHbIE 3HAHUS, SBISTIOTCS: MeTompl
npopUIAKTUKH KOHMIMKTOB B TpynoBoM Koiwiektuse ( ['TIO-2), JlenoBble KOMMYHUKAIIMK M 3THUKA J€JI0 -
BbIX OTHOIIEeHNM, KynbTyposnorus, OCHOBBI Opranu3alnuy Tpyaa, Teopus IuaepcTsa.

[Tocnenyromum TUCHUIIMHAMU SBJSIFOTCA: MeToipl NMPo(UIaKTUKA KOH(IMKTOB B TPYAOBOM
koyuiektuse ( ['TIO-2), [lcuxonorus auuHocTH U npodeccuonaibHoe camoonpeaenenue (I'TI0-4), Ilcu-
x0(pu3ronorus MpohecCUOHANBHON AeATENbHOCTH, YTIPaBIeHUE MEPCOHATIOM OpraHU3alluy, YIIpaBlieHUE
YeJIOBEYECKUMH pecypcaMu.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUS JUCHHUIIMHBI

[Tpouecc n3yueHus: AMCUUILIMHBI HaMpaBjieH Ha (JOPMUPOBAHUE CIEAYIOIIUX KOMIIETEHIUH:

— TIK-7 3HaHueM 1eniei, 3aa4 U BUJIOB aTTECTALMK U APYTUX BUJIOB TEKYIIEH JIEJIOBOU OLIEHKH
MepCcoHaNa B COOTBETCTBUU CO CTPATETMYECKUMHU IUIAHAMH OpPTaHHW3aIlMd, YMEHUEM pa3pabdaTeiBaTh U
MIPUMEHSTh TEXHOJIOTHUU TEKYILEH EI0BOW OLEHKH MEPCOHANIA U BJIAaJICHHEM HABbIKAMHU IPOBEJICHUS aT-
TECTALNH, a TAKXKE IPYTrUX BUAOB TEKYIEH JEI0BON OLICHKH Pa3JIMYHBIX KaTErOpUil IIEpCOHaa,;

— TIK-30 3HanmeM OCHOB BO3HMKHOBEHHUS, MPOPUIAKTUKH U Pa3pEIICHHUS TPYAOBBIX CIIOPOB U
KOH(DITMKTOB B KOJUIEKTHUBE, BIIQJICHUEM HAaBBIKAMU JTUATHOCTUKHU U yIpaBIeHUS KOH(IMKTAMHU U CTpecca-
MU B OPraHHU3alMU U YMEHHE IPUMEHSTh UX Ha ITPAKTUKE;

— TIK-33 BriageHneM HaBBIKAMH CAMOYIIPABICHHUS M CaMOCTOSATENFHOIO OOy4eHHsS M TOTOBHO-
CTBIO TPAHCIUPOBATh MX CBOMM KOJUIEraM, OOECIeYMBATh MPEIYNPEKICHUE U MPOPUIAKTHKY JTUIHON
npodeccuoHanbHOM nedopmanuu U NpoheCcCUOHATBEHOTO BHITOPAHUS;

B pesynbpTare u3ydeHus IMCIHUILITMHBI 00YJaIOMIUNACS TOJKEH:

— 3HATh OCHOBHBIX TEOPHUSX M KOHUEIMLHUAX B3aUMOJICHCTBHE JIFOJCH B OpraHU3alMM, BKIOYAS
BOIIPOCHl MOTUBALIUU, TPYIIIOBON AMHAMUKH, JE€TOBOM OLICHKH PA3IMYHBIX KaTErOpuil MepcoHalia, KoM-
MYHHKAIUH, TUAEPCTBA U yNpaBiIeHUs] KOH(MIMKTAMH; THIIBI OPraHU3alMOHHON KYJIbTYphl U METOABI €€
(GhOpMUPOBAHUS;CPEIICTBA K HHCTPYMEHTBI IPEIYNPEKICHUS U MPOPIIAKTUKHI JTUIHON MPOECCUOHATE-
HOM Aedopmaliy U MPoPeCcCHOHATBLHOTO BBITOPaHKs; OCHOBBI BOSHUKHOBEHHS, TPOMUIAKTHKU U pa3pe-
[ICHHUS TPYJIOBBIX CIIOPOB U KOH(JIMKTOB B KOJJICKTUBE, BIAICHUEM HABBIKAMU JUATHOCTUKH U YIIPaBIIE-
HUSl KOH(DIMKTaMH U CTPECCaMH B OpraHu3alluu.

—  yMeTb pa3padarbIBaTh U MPUMEHATH TEXHOJIOTMU TEKYIICH /1€IOBON OIIEHKU MEPCOHANa; IpH-
MEHSTh METOJIbI JUATHOCTHKYU W YIIPABJICHUS KOH(MDIMKTAMHU U CTPECCaMU B OpPraHU3aIlii; 00eCTICUnBaTh
npenynpexaeHue U NpopUIaKTUKy JTUYHON mpodeccruoHanbHON AedopManuu U NpodeccHoHaTbLHOTO
BBITOpaHUSI.

— BJAaJeTh HaBbIKAMHU IPOBEACHMS aTTeCTAallud, a TaKXe JAPYTHX BHJIOB TEKYLIEH AEI0BOM
OIICHKHM Pa3JIMYHBIX KATETOPHid IMepcoHa a; HAaBBIKAMH JTUATHOCTUKU W YINPaBICHHUS KOHQIIMKTAMU W
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CTpeccaMy B OpraHU3alM; METOAaMU MPEAyNpexIeHUs U NPOYUIAKTUKHA JTUYHOU MPOEeCCHOHAIBHOM
nedopmaruu ¥ MpoheCCUOHATIEHOTO BHITOPAHMS.

4. O0beM QUCHHUILIMHBI U BUABI Y4eOHOI padoThl
OO01mas TpyI0eMKOCTh AUCIHUILTHHBI COCTABIISACT 6.0 3a4eTHBIX €AWHUIIBI U MIPE/ICTABICHA B Ta0JIH -

ne 4.1.
Tabmuma 4.1 — TpyA0eMKOCTh TUCIUILTHHBI

Bunbl yueOHOI nesTebHOCTH Bcero gacos CemecTpsl
6 cemectp 7 cemecTp
AynuaTopHbI€ 3aHATHS (BCETO) 24 12 12
Jleknuu 10 4
[IpakTuueckue 3aHATHS 14 8
CamocrosiTenbHas paboTa (BCero) 188 60 128
[IpopaboTKa JEKIIMOHHOTO MaTepuaa 54 20 34
[ToaroroBka Kk MpakTUYECKUM 3aHATHUSM, 110 40 70
CeMHHapam
BrinmonHeHne KOHTPOJIBHBIX PaboT 24 0 24
Bcero (0e3 ax3amena) 212 72 140
IloaroroBka u cpada 3adera 4 0 4
OO01mas Tpy10eMKOCTb, 4 216 72 144
3aueTHpie EauHnIb 6.0
5. Coneprxanue QTMCUMILTHHBI
5.1. Pa3aennbl AMCUMILIMHBI M BUABI 3aHATHH
Paznenbl IUCHUIUIMHBI ¥ BUIBI 3aHATHI IPUBEACHBI B Ta0mue 5.1.
Tabmmma 5.1 — Pa3aens! AUCHUIUIMHBL U BUABI 3aHITHI
s ]
" ol 8 g 2§
3 = = g 3 s £
r S s s 2 0
Ha3Banus pa3nenoB 1uCHUILITMHBL i ¥ = o O & =
J =
= g 2 G 2. &
£ 3 28 Zf
6 cemecTp
1 Onpenenenue 1enei U 3a/1a4 3Tana npoeKTa 2 2 30 34 T1K-30, ITK-33,
I1K-7
2 Pa3pabotka (akTyanusaius) TEXHUYECKOTO 4 4 30 38 [1K-30, I1K-33,
3aJlaHus dTana MpoeKTa TIK-7
HWroro 3a cemectp 6 6 60 72
7 cemecTp
3 [locTaHOBKAa MHAMBHUYaIbHBIX 33124 B 2 2 32 36 I1K-30, ITK-33,
paMKax BBIIIOJIHECHUS dTala IPOEKTa IIK-7
4 BpINoJHEHNE UHIMBU1yaJIbHBIX 33]1a4 B 2 2 40 44 T1K-30, ITK-33,
paMKax 3Tara npoeKTa [TK-7
5 CocTaBneHue oTuera 0 2 20 22 I1K-30, ITK-33,
[1K-7
6 3ammTa oT4YeTa O BBHIIIOJIHEHNUH dTana 0 2 36 38 T1K-30, ITK-33,
4
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MPOEKTa [TK-7
Hroro 3a cemectp 4 8 128 140
Hroro 10 14 188 212

5.2. Conep:xanue pa3aesioB AMCUMILIMHBI (110 JEKIMAM)
ConeprkaHue pa3iesoB TUCIUILINH (TIO JIEKIMSIM) IPUBEACHO B Tabmuiie 5.2.
Tabmuma 5.2 — Coneprkanue paseiaoB JUCIUILIAH (TI0 JISKIIHSIM)

Hazpanus pa3aciioB

ConeprkaHue pa3ieioB TUCIUILIMHBI (1O JEKIUSIM)

q
dopmupyembie
KOMIIETEHIIUN

TpynoeMKocCTsb,

6 cemecTp

1 Onpenenenue neneu u
3aJa4 dTara mpoeKTa

Omnpenenenue nenei u 3aaaq stamna npoekra. O0riee
MOHTHE KOHPIIUKTA. Bubl KOHYIMKTOB B 3aBUCUMO-
CTH OT: crioco0a perieHusi, IpUpPoIsl BOSHUKHOBEHHS,
HaINpaBJIE€HHOCTH JEHCTBUS, CTENIEH! BBIPAXKEHHOCTH,
KOJIM4ECTBA y4acTHUKOB. [ToHATHS «TIpOrHO3HpOBa-
HUE KOH(IUKTOBY», «IPOPUIAKTHKA KOHPIUKTOB.

N
=
7
©w

N

HUroro

2 Pa3pabotka
(akTyanuzarus)
TEXHUYECKOTO 3a/IaHUS
JTarna MpoeKTa

Pa3paboTka (akTyanu3amus) TEXHUIECKOTO 3aaHus
oTara INpocCKTa. OCHOBHEBIE HarpapJICHUA OCATCIIBHO-
CTH TIO TIPEAYNPEXICHNIO KOH(DIMKTOB. OCHOBHBIE
0OBEKTUBHBIE YCIIOBUS, CITOCOOCTBYIOINE MPO(pUITAK-
THKE JeCTPYKTUBHBIX KOHPIMKTOB. OCOOCHHOCTH Op-
TaHU3allMOHHBbIX KOH(bJII/IKTOB, HUX OCHOBHBIC THUIIBI.
AHanM3 METONIOB yperylnupoBaHUs KOH(IMKTOB B Op-
TraHu3aluu.

4 I1K-30,
[IK-33,
IK-7

Hroro

Hroro 3a cemectp

7 cemecTp

3 [locTaHoBKa
WHIUBUTyaJIbHBIX 337134 B
paMKax BBITIOJTHEHUS
JTamna npoeKTa

[TocTaHOBKA MHIUBUAYATbHBIX 3a/1a4 B paMKaX BbI-
MOJIHEHUSI ATarna npoekra. OCOOEeHHOCTH OpraHu3aIu-
OHHBIX KOH(JIUKTOB, UX OCHOBHBIC TUIIbI. AHAJIN3 Me-
TOJIOB YPETYJIHPOBAHMS KOH(PIIMKTOB B OPTaHU3AIIHH.
CyIIHOCTh TPYJAOBOTO KOH(IIMKTA, BUABI TPYAOBBIX
koH(uKTOB. [IpenmMer, mpuIrHbI, GYHKIIUU TPYIO-
BBIX KOH(IUKTOB. [IpenynpexaeHne TpyI0BbIX KOH-
¢dmukToB. KimtoueBbie pakTopsl cTpareruu GopMUpoBa-
HUS ¥ Pa3BUTHS YEJIOBEYECKOr0 KalmMTajaa OpraHmusa-
UH.

2 I1K-30,
[IK-33,
IK-7

Hroro

4 BepinosHeHne
WHIMBUyaJlIbHBIX 33124 B
paMKax 3Tamna mpoeKTa

BoinonHenne HIUBUAYaIbHBIX 33/1a4 B paMKax dTamna
npoekTa. JInHaMuKa pa3BUTHs KOH(DIMKTOB B OpraHu-
3anuu. JIuHaMuKa pa3BUTUSL KOH(DIMKTOB B OpraHu3a-
1. QopMbI yIpaBieHUs] KOHPJIMKTAaMH B OpraHu3a-
uu. CBs3b popMm yrnpaBieHUs] KOHQIUKTaAMU U yCTpa-
HEHMsI TPUYMH KOH(]IMKTa B opranu3anu.Criocoos
ynpasiieHus! KoH(IMKTaMu B opranu3anuu. [Ipaso-

TK-30,
TK-33,
TK-7
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BBIE aJITOPUTMBI YIIpaBIIeHUs! KOH(DIUKTAMU B OpTaHu-
3auuu. ConualbHO-IICUXO0IOTMYECKHUE aJITOPUTMBI
ynpaBieHus KOHGIUKTaMU B opranu3anuu. Opranu-
3allMOHHBIC BO3MOKHOCTH YIIpaBJICHHUs KOH(DIUKTaMU
B Opranusauuu. Poins pykoBOIUTENS B YIIPABICHUU
KOH()JIMKTaMH B OpraHU3allnu.

Htoro

Hroro 3a cemectp

4

Hroro

10

5.3. Pa3nenbl JMCUMILNIMHBI M MEKIMCUMILIMHAPHBIE CBSA3H ¢ 00eCeYnBAKIIMMH (TPeAbl Ty IIUMH)
U obecneynBaeMbIMU (MOCJIEYIONIUMH) TUCHUIIMHAMHA
Paznenbl qUCHUIITUHBL U MEXIUCIUIUIMHAPHBIE CBSI3U C 00€CTIeYMBAIOIIMMU (TIPEABIAYIIUMU) U
obecrnieunBaeMbIMHU (TTOCJIEIYIONUMU ) AUCITUTUIMHAME TPEICTABICHBI B TabmuIe 5.3.
Tabmuna 5.3 — Pa3aensl AMCHMIUIMHBL U MEXIUCITUIUIMHAPHBIE CBS3H

HanmenoBanne JUCHUITINH

Ne pa3acioB JIaHHOM JAUCHUIUINHEI, JJIST KOTOPBIX HCOGXOI[I/IMO
HN3Y4YCHHUC O6€CH€‘-H/IB3IOHH/IX H 00ecIIeunBaeMbIX JUCHUIIIINH

1 2 3 4 5 6
[IpenmecTByrome AUCHUTUTHHBI
1 Metop! npopHIaKTHKH KOH(PIUKTOB 4 L 4 N 4 N
B TpyaoBoM KojutekTuse ( ['TIO-2)
2 JlenoBbie KOMMyUHI/IKaHI/II/I ¥ DTHKA Jie- n n n n n n
JIOBBIX OTHOIICHUN
3 Kynberyposorus + + +
4 OcHOBBI OpraHu3alluy Tpyaa
5 Teopus nuaepcTBa
[Tocnenyromue TUCIUIIITUHBL
1 Metoab! npopUIaKTUKN KOH(MIUKTOB N N 4 N 4 N
B TpynoBoM koiektuse ( I'TIO-2)
2 Tlcuxonorus IMYHOCTH U Mpodeccuo-
+ + + + +

HaipHOE camoornpeaenenue (I'TIO-4)
3 [cuxoduzuonorus npodeccuoHa b- N N N
HOHU JIeATEIILHOCTHU
4 YnpapiieHHe IEpCOHAIOM OpraHu3a- n n n n
Nz0t
5 YnpaBieHue 4en0Be4eCKUMU pecypca- . + . n
MU

5.4. CooTBeTCcTBHE KOMIIETEHINI, (POPMHUPYEMBIX IPH H3YYCHUHU AUCUMILIMHBI, 1 BU/0B 3aHATHH
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPHU WM3YYEHUH IUCIUIUIMHBI, W BHUIIOB 3aHATHA

MpeCcTaBiIeHo B Tabnuie 5.4.

Ta6muma 5.4 — CoOTBETCTBHE KOMIIETEHIINN, (DOPMUPYEMBIX NIPU M3YUYECHUH JAUCIUTUINHBI, U BUIOB 3aHS -

THH

Bunwl 3ansatuit

Komnerenuuu
Jlek.

[Ipak. 3aH.

Cawm. pa6.

@DOopMbI KOHTPOJIA
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[TK-7 + + + KonTponsHnas padota, 3amura oT1-
yeta, Otuet no I'TIO, 3auer, TecT
I1K-30 + + + KonTponsHnas padota, 3ammura oT1-
yeta, Otuer no I'TIO, 3auer, TecT
[IK-33 + + + KonTponbHas paboTa, 3ammra ot-
geta, Otuet mo I'TIO, 3aueT, TecT

6. UaTepakTuBHBIC MeTOABI M (POPMBbI OPraHU3ANMHU 00yYECHHUS
He mpenycmotpeno PVYII.

7. JIabopaTopHbie padoThI

He npenycmorpeno PVYII.

8. [IpakTHYeckue 3aHATHS (CEMUHAPBHI)

HanmMeHnoBaHMe MpakTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBeEIeHO B Tadmmie 8.1.
Tabmuua 8.1 — HaumeHOBaHME MPAKTUUYECKHUX 3aHATUH (CEMHUHAPOB)

HaszBanus paznenos

HanmMeHnoBaHMe NMpakTUUECKUX 3aHATHN (CEMUHAPOB)

TpynoeMkocTsb,
q
dopMupyembie
KOMIIETEHIIUU

6 cemecTp

1 Onpenenenue uenen u
3a/1a4 3Tarna MpoeKTa

[\

Onpenenenue 1eneu u 3aaay srana npoekra. DyHk- T1K-30,
UM KOH(DIMKTOB (KOHCTPYKTHBHBIE, JECTPYKTUBHBIE). IIK-33,
KondpaukT kak mpoTrBOpedre u KOHMIUKT KaKk ITK-7
MHCTPpYMEHT pa3Butus. CTpyKkTypa KOHMIHKTA
(yuacTHUKH KOH(DIUKTA, TPEIMET, 00bEKT KOH(DIMKTA,
MHUKpO- 1 Makpocpena). [Icuxonornueckue cocTaB-
JISIOIIHME KOH(MIMKTA (MOTHBBI CTOPOH ), KOH(DIMKTHOE
MoBeIeHNe, HHPOPMAIIMOHHBIC MOJIETH KOH(PIUKTHOM
cutyanuu. @opMel U AUHaAMHUKa KOHGIUKTOB. CTanuu
pa3BUTHs KOH(DIMKTA.

Hroro

2 Pa3zpaboTtka
(axTyanuzarmsi)
TEXHUYECKOTO 3aJaHus
JTarna MpoeKTa

Pa3pabotka (akTyanusaius) TEXHUYECKOTO 3aJaHUs 4 [1K-30,
sTana npoekra.OpraHu3alioHHO - YIIPaBJICHYECKHE [1K-33,
YCIIOBHSI TPEXYTPEKACHUS KOHPIUKTOB (CTPYKTYPHO [IK-7

- OpraHKU3alMOHHBIE, (YHKIIMOHAIBHO - OpraHU3alI|-
OHHbIE, TUYHOCTHO - (YHKIIMOHAJIbHBIE, CUTYaTUBHO-
ynpaBiieH4eckue yciaoBus). ConHanbHO - MCUXOIO0TH-
YEeCKHE YCIOBHS MPOPMIAKTUKN KOHPIUKTOB. OCHOB-
Hble OaJaHChl, BAMSAIONIUE HA JUHAMUKY KOH(IIMKTA
(6amanc ponet, 6anaHc B3aUMO3aBUCUMOCTH B pellie-
HUSIX U IeHCTBUAX, OaJlaHC B3aMMHBIX YCIIYT, OanaHc
ymep0a, cOallaHCHPOBAHHOCTH CaMOOIICHKH U BHEIII-
HEU OIICHKH).

Htoro

Hroro 3a cemectp

7 cemecTp

3 ITocTtanoBka
WHIMBUIYaJIbHBIX 32124 B
paMKax BBITTIOJIHCHU A

[TocTaHOBKA MHAMBUAYAIBHBIX 3a/1a4 B pAMKaX BbI- 2 [1K-30,
IIOJIHEHUS 3Tana npoekta. OCHOBHBIE IYTH pa3pelie- I1K-33,
HUS TPYIOBBIX KOH(IMKTOB. PaszpemieHne koH(mKTa [IK-7
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JTana npoexTa KaK MHOTOCTYIIEHYATHIH Mpoliecc (aHalIn3, OIICHKa CH-
Tyaluu, BBIOOp criocoda paspenieHus KOHIUKTA,
(dhopMupoBaHue TIaHa ACUCTBUMN, €T0 peanu3alus,
oeHka 3¢pdexruBHOCTH eicTBHiT). OCHOBHBIE CTpa-
TErnu pazpenieHus: KoH(IUKTa (COMepHUIECTBO, CO-
TPYIHUYECTBO, KOMIIPOMHCC, IIPUCTIOCOOJICHUE, YXO/I
ot pereHus mpooemsl). CrocoObl pa3perieHus KOH-
(JIMKTOB B 3aBUCUMOCTH OT BHIOPAHHBIX CTPATErHid:
croco0 cUI0BOTO MoJaBIeHuUs (YCTYyIKa ONMOHEHTA)
WJIN TTyTEM TIePETOBOPOB (KOMIPOMHUCC HITH COTPYAHH-

YEeCTBO).

Hroro 2
4 BeinosniHeHuE Brinonuenne MHAMBUAYAIBHBIX 3a/1a4 B pAMKax dTara 2 I1K-30,
WHAMBUAYAIbHBIX 3a/1a4 B | TpoeKkTa. Bo3MOXKXHOCTH yIipaBieHUs KOH(QIUKTaM Ha [IK-33,
pamKax 3ramna poeKTa pa3nUYHbIX cTaausax. Merospl cOopa 1 00pabOTKU UH- IIK-7

(dbopMaruu 11 aHaM3a U yIpaBieHNs KOHPIMKTaMu
B opranuzanuu. Ces3b GopM ynpapieHHs KOH(IUKTa-
MU ¥ YCTPAHEHUS MPUYMH KOH(DIMKTA B OpraHu3aluu.
OCHOBHBIE TIPABOBbIE NHCTUTYTHI YIIPABIEHUSI KOH-
(GnukTamMu B opraHu3anuu. Mojenu noBeieH4ecKux
peakuuii no K. Tomacy. IHTEpaKTHBHBIE aCIIEKTHI
ynpaBiieHUs! KOHQIMKTaMH B KoJsieKTiBe. CoBepIleH-
CTBOBaHME pabOUYMX MECT U pacrpeieeHus 3a1a4 Me-
TOJOM 3(PHEKTUBHOTO MPOSKTUPOBAHUSI U CO3AAHUS
pabounx mect. OpueHTalus pyKOBOJUTEIEM Ha HH-
Tepechl pabOThI U MEepCcOHaa MPH YIPABIECHUU KOH-
(IIMKTHBIMU CUTYAIIsIMM B opranu3zaiuu. Mcmosns3o-
BaHUE HECTaHAPTHBIX METOJIOB 110 OPTaHU3allMOHHO-
My YIpaBIEHUIO KOHPIUKTAMH.

Htoro
5 CocTaBieHue oT4yeTa CocraBiieHHe OT4eTa dTara MPOEKTa. 2 [TK-30,
Hroro TIK-33,
I1K-7
6 3amuTa oTueTa o BrinosiHeHne ceMecTpoBOro oTyeTa, MNoJAroToBKa K 3a- 2 T1K-30,
BBIIOJIHEHUH dTara LIUTE PE3YAbTATOB (IIPE3EHTALMS, JOKIIAN). [IK-33,
MPOEKTa Hroro 2 TIK-7
Hroro 3a cemectp
Hroro 14

9. CamocrosiTesibHasi padora
Bunsl camocTosiTenbHOI paboOTHI, TPYAOEMKOCTh U (hOpMUpPYEMbIe KOMIIETECHIIUN MTPEICTABICHEI B
Tabimiie 9.1.
Tabmuia 9.1 — Buabel caMoCTOsITEIbHON paboThl, TPYAOEMKOCTh M (HOpMHUpPYEMbIe KOMIIETEHIHH

nn

Bunpl camocTosTeILHOM

DopMEBI KOHTPOII
paboThI p P

Hazsanwns pasacion

TpynoeMkocTsb,
dopmupyembie
KOMIIETEHI]

6 cemecTp

1 Onpenenenue ueneii u | [loaroroBka K nmpakTuye- 20 | IIK-30, Oruer no I'TIO, TecT
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3aj1a4d 9Talia ImpocKTa

CKHUM 3aHATHUAM, CCMHUHA-

I1K-33,

pam [TK-7
[TpopaboTka JIEKITMOHHOTO 10
Marepuaia
Hroro 30
2 Pa3zpaboTtka [ToaroroBka Kk mpakTuue- 20 |IIK-30, Ortuet o I'TIO, Tect
(axTyanuzarmsi) CKHUM 3aHATHSIM, CEMHUHA- [1K-33,
TEXHUYECKOI'0 3aJaHUs pam [IK-7
Tarna npoeKTa
J poe [TpopaboTka JIEKIIMOHHOTO 10
Marepuaa
Hroro 30
Hroro 3a cemectp 60
7 cemecTp
3 IlocTaHOBKa Brinonnenue koutponsubix | 12 |TIK-30, 3augeT, 3ammuTa 0T4YCTA,
WHIUBUTyaJIbHBIX 33714 B | paboT I1K-33, KontponsHnas padora, OT-
paMKax BBIIIOJIHEHUS TMOArOTOBKA K MpaKTHye- 10 IIK-7 yet 1o ['TIO, Tect
dTal1a IpocKTa CKHUM 3aHSATHSIM, CEMHHA-
pam
IIpopaboTka JIEeKIIUOHHOTO 10
Marepuaia
Hroro 32
4 BrInotHEeHNE Brinonnenue kontponbhbix | 12 |TIK-30, 3auer, 3ammTa OT4ETa,
VH/IMBUIyaJIbHBIX 33Ja4 B | paboT [IK-33, | KouTponbHas pabota, Ot-
paMKax 3Tana mpoeKTa TTOArOTOBKA K MIPAKTHIC- 14 ITK-7 yet o I'TIO, Tect
CKHUM 3aHSATHSIM, CEMHHA-
pam
[TpopaboTka JIEKITMOHHOTO 14
Marepuaia
Hroro 40
5 CocraBnenue oTuera [ToaroroBka k mpakTuue- 10 |IIK-30, 3aueT, 3amura otyera, OT-
CKHM 3aHSITHSIM, CEMHHA- T1IK-33, yet 1o I'TIO, Tect
pam [1K-7
[TpopaboTka JIEKITMOHHOTO 10
Marepuaia
Hroro 20
6 3amura oT4eTa 0O [ToaroroBka Kk mpaxkTHye- 36 |IIK-30, 3auyeT, 3amuTa otdyera, OT-
BBIIIOJIHEHUHM ATara CKHUM 3aHSATHSM, CEMHUHA- I1K-33, yet no I'TIO, Tect
IIpOEKTa pam [IK-7
Hroro 36
Hroro 3a cemectp 128
IToxroroBka m crmada 3aueTa 4 3adger
Hroro 192
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10. KypcoBoii npoekrt / kypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBAeMOCTH 00y4aroumuxcst
PeittuHroBas cucrema He UCHIOIB3YETCA.

12. YueOHO-MeTOAM4YecKOe M HHGOPMALMOHHOE o0ecrieyeHre JUCHMIITIHHbI

12.1. OcHoBHas JuTEpaTypa

1. Tlcuxonorust MEHEDKMEHTA [ DIEKTPOHHBIN pecypc]: YdueOHoe mocobue it CTYICHTOB BY30B,
oOyyarouuxcs 1o crnenuagbHocTIM "MeHemkMeHT opranuzanun” , "Ympasnenue nepconaioM” u "llcu-
xonorus" / Cronsapenko A.M., Amarno6enu H.J., - 2-e u3a., ucnp. u gomn. - M. FOHUTHU-JJAHA, 2015. -
455 C. 60x90 1/16 ISBN 978-5-238-02136-2 - Pexxum JOCTyTA:
http://znanium.com/catalog/product/882340 (nara obpamenus: 26.07.2018).

2. Jlomapes, A. B. Kondmukronorus [neKTpoHHBIN pecypc|: yIeOHHK /TSI aKaJeMHUIeCcKoro 6a-
kanaBpuara / A. B. Jlonmapes, /1. FO. 3namenckuit. — M. U3narensctBo FOpaidt, 2018. — 290 c. — (Ce-
pust bakanaBp. Axkanemuueckuii kypc). — ISBN 978-5-9916-9068-3. — Pexxum moctymna https//biblio-
online.ru/book/A3965F22-B30E-46E8-B7AC-DB744E01CBF8 - Pexum goctyma: https://biblio-
online.ru/book/A3965F22-B30E-46E8-B7AC-DB744E01CBF8 (nara obopamenus: 26.07.2018).

12.2. lonosiHuTeIbHAS JIUTEPATYpPa

1. Tlcuxonorusi ynpapieHUs] TIEPCOHAIOM [DIEKTpOHHBIA pecypc]: Teopus u mpaktuka / O.B.
EBtuxoB. - CII6 Peun, 2010. - 319 c. 60x90 1/16 ISBN 978-5-9268-0849-7 - Pexxum nocrtymna:
http://znanium.com/catalog/product/536760 (nara obpamenus: 26.07.2018).

2. KoHdmuKTBI B cUCTEME yIpaBieHUs [ DIeKTpOHHBIN pecypc]: YueOHoe mocoOue aiis CTyAeH-
TOB BY30B, O0Y4YaIOUIMXCS 1O CHENHaIbHOCTH "MeHemkMeHT opranuzanuii”, "l'ocyqapcTBeHHOE ¥ MyHH -
numnansbHoe ynpasienue", "Ynpasnenue nepcornaniom” / Pemerankosa K.B. - M.JOHUTH-JIAHA, 2015. -
175 c¢. 60x90 1/16 ISBN 978-5-238-02393-9 - Pexum noctyma: http://znanium.com/bookread2.php?
book=884423 (nara obpamenus: 26.07.2018).

12.3. YueOHO-MeTOAHIECKHE ITOCOOUS

12.3.1. O0s3aTe/ibHbIE Y4eOHO-METOAMYeCKHEe MOCOOUs

1. KoHCynbTHpOBaHHE U KOYUMHI ME€PCOHAja B OpraHu3aluu [DNEeKTPOHHBIN pecypc|: yueOHUK
U MIPaKTHKYM JUTs OakanaBpuara u maructparypsl / H. B. Antonosa [u np.] ; mog pea. H. B. AnToHOBOH,
H. JI. Banogoii. — M. UznatensctBo FOpaiit, 2018. — 370 ¢. — (Cepust bakanasp u maructp. Axaze-
muueckuid  kypc). —  ISBN  978-5-534-00568-4. —  Pexum  goctynma  https//biblio-
online.ru/book/502708DC-EF85-4939-91A3-FOC1625D9598 - Pexxmm  pocrtyma:  https://biblio-
online.ru/book/502708DC-EF85-4939-91A3-FOC1625D9598 (mara obpamenus: 26.07.2018).

2. EwmenssaoB, C. M. YnpasieHrne KOHQIUKTaMU B OpraHu3aIiy [ DNeKTpOHHBIN pecypc]: yueo-

HHK ¥ NPaKTHKYM I akagemudeckoro OakanaBpuara / C. M. EMenbsHOB. — 2-e H31., HCOP. U JOM. —
M. UznparensctBo FOpaiit, 2018. — 219 ¢. — (Cepus bakanasp. Axagemuyeckuii kypc). — ISBN 978-5-
534-07226-6. — Pexum pgoctyma  https//biblio-online.ru/book/060DBAF1-935D-40B2-A89F-
4E25185B8266 - Pexumm moctyma:  https:/biblio-online.ru/book/060DBAF1-935D-40B2-A89F-

4E25185B8266 (nata obpamenus: 26.07.2018).

12.3.2. Y4yeOHO-MeTOAMYECKHE IOCOOUS ISl JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS U
HHBAJINI0B

Y4eOHO-METOIMYECKIE MaTepUaIbl IJIsi CAMOCTOSTEIFHOU M ayTUTOPHON pabOThl 00YJarOITUXCS
U3 YHCIia JIUI ¢ OTPAHMYECHHBIMA BO3MOYKHOCTSIMH 3JIOPOBBSI U WHBAIHJIOB MPEAOCTABISAIOTCS B PopMax,
aJlaNTUPOBAHHBIX K OTPAaHUYCHUSAM UX 37I0POBBS U BOCIIPHUATHUS HH(DOPMAITHH.

Jliist I ¢ HApyIIeHUSIMU 3PeHust:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hopMe YBEITMUECHHBIM HIPUPTOM.

JlJis1 JIUI ¢ HAPYIIEHUSIMHU CJIyXa:

- B (hopMe DIIEKTPOHHOTO IOKYMEHTA;

- B Ie4yaTHoOU hopme.

Jlais1 I ¢ HAPYIIeHUSIMU OTIOPHO-ABUIaTeIbLHOTO aNnapara:
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— B (hOpMeE IIIEKTPOHHOTO TIOKYMCHTA;
- B IIe4aTHOU hopme.

12.4. TIpodeccunonaibHbie 0a3bl JaHHBIX H MH(GOPMALIMOHHBIE CIPABOYHBIE CHCTEMbI
http://azps.ru/

http://www.elibrary.ru/

http://www.consultant.ru/

http://www.ecsocman.edu.ru

https://psyfactor.org/lybr.htm

Nk =

13. MaTtepuaibHO-TeXHMYECKOe 00ecneyeHre JUCHUILJIMHBI U TpedyeMoe MPorpaMMHoOe
obecneuenue

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IPOrPAMMHOMY 00ecrie4eHnI0
AUCHHUIJIMHBI

13.1.1. MaTepuaibHO-TEXHHYECKOE W MPOTrPaMMHOe olecriedeHne 1JIs JTeKIIMOHHBIX 3aHATHI
Jlnst mpoBeieHuUs 3aHATUH JIEKIIMOHHOTO TUTIA, TPYIIIOBBIX M MHIAWBUYaTbHBIX KOHCYJAbTALIUH, TE-
KYIIIETO KOHTPOJISI ¥ MPOMEXKYTOYHOM aTTECTAI[UU HCITONIL3YEeTCs yueOHas ayTuTOPHUsS ¢ KOJTMYECTBOM TIO-
CaZIoYHBIX MecT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbio. MMeroTes
JIEMOHCTPAIIMOHHOE 000pyI0BaHNE U YIeOHO-HATIISAHBIE TTOCOOUS, 00ECIIeYHBAIOIINE TEMATHUSCKHIE I~
JIOCTPALIMHU 110 JIEKIMOHHBIM pa3JielaM TUCIUIUINHEI.

13.1.2. MaTepuaibHO-TEXHMYECKOE U IPOrPaMMHOe ofecreyeHne I NPAKTHYEeCKUX 3aHATHI

JlaGoparopusi rpynmoBoro MpoekTHoro oOyudenusi "JlabopaTopusi COLMATbHO-3KOHOMHUYECKHX
npoOiem"

yueOHas ayuTOpHsl 1715l IPOBEACHUSI 3aHATHI MPAKTUYECKOro TUIA, ydeOHas ayauTopus Ui Mpo-
BEICHUS 3aHITHIA TaO0OPaTOPHOTO THUIA

634045, Tomckas obmactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 503 ayn.

Ornucanne UMEIIErocs 000PYIOBAHNUS

- [IBM KOMIICTAP (12 mr.);

- MaruuTHO-MapKepHas 10CKa;

- KommuiekT cnenuain3upoBaHHON yueOHOM MeOen;

- Pabouee mecTo npenoaBarens.

[IporpamMmmHoe obecrnieueHue:

- 7-Zip

— Google Chrome

— Microsoft Windows 7 Pro

— Mozilla Firefox

— OpenOftice

— Koncynprant [Tnroc

13.1.3. MarepuajbHO-TEXHMYECKOE M IPOTPaMMHOe o0ecrevyeHne I CAMOCTOATEIbHOI padoThI
Jns caMoCTOSATEIbHON PabOThl MCIOJIB3YIOTCS y4E€OHBIE ayIUTOPUU (KOMIIBIOTEPHBIE KIIAcChl),
PaCIOJIOKEHHBIE TIO aJIpecaM:
- 634050, Tomckast o6macTh, r. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckast o6nacTs, r. Tomck, yin. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast 0o6macTh, 1. ToMck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast 06nacTh, r. Tomck, Bepmmnauna ynuua, 1. 74, 207 aya.

CocTtaB 060pyI0BaHHS:

- yueOHast MmebOerb;

- koMnbroTepsl kKi1acca He Hmwke [IDBM INTEL Celeron D336 2.8 T1. - 5 mwiT.;

- KOMIBIOTEPHI MOJIKIIOYEHB! K ceTH «/HTepHeT» M 00ecneynBaroT OCTYI B AJICKTPOHHYIO WH-
(bopManmoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.
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[Tepedens mporpaMMHOTO 0OECIICUCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe oOecreyeHne TUCUMIIIMHBI JIS JIMI C OrPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370POBbS U MHBAJIHMJIAMHU
OCYILECTBIIETCS C UCIIOIB30BAHUEM CPEICTB 00ydEeHHs OOIIETO U CHEIMAIbHOI0 Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 0OYYAIOLIUMUCS ¢ HAPYUIEHHUSIMH CJIyXa [PEeIyCMOTPEHO UCIOIb30BaHHE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
i yueOHOM nH(pOpMaIuU B JOCTYMHBIX (hopMax, MOOUILHOM CUCTEMBI IPENOIaBaHus 11 00yJaroIXcs
C MHBAJIHMIHOCTHIO, TOPTATUBHON MHIYKIIMOHHOW CUCTEMBI. YdeOHas ayTUTOPHsl, B KOTOPOU 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHUEM cllyXa, 000py/loBaHa KOMITBIOTEPHON TEXHHKOH, ayIMOTEXHHKOH, BHUJEO-
TEXHUKOU, SJIEKTPOHHOU JOCKOW, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX C OOYUYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH [IPEyCMOTPEHO UCIIOJIb30BaHUE B
JICKIIMOHHBIX U y4eOHBIX ayAUTOPHIX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX 00BEKTOB (HaIIpUMep, TEKCTa
HAa JIOCKE WM CJaif/la Ha 3KpaHe) MPpU MOMOIIY BUACOYyBETUUHUTENCH 151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX C 00y4YaIOLIMMUCS ¢ HAPYLIEHHUSIMH OIIOPHO-ABUIaTeJIbHOIO alnapara HCIOJb-
3YIOTCS aJIbTepHATHUBHBIEC YCTPOICTBA BBOAA HH(OPMAIIMU U IpYrHe TEXHUYECKHE CPe/ICTBA IprueMa/mepe-
naun yuyeOHOM MHPOpPMa B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs UIs JIIOJCH ¢ UHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepHuajJabl  METOAUYECCKUEC PEKOMEHIAUHU MO OPraHu3alluv U3yYCHUA
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
I[JISI OIICHKU CTCIICHU C(i)OpMI/IpOBaHHOCTI/I n ypOBHSI OCBOCHHA SaerﬂJIeHHBIX 3a HHCHHHHHHOﬁ
KOMIICTCHITUI MCTIONB3YIOTCS OIIEHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBbIe 3a7aHUA
1. Texnomorust 3pPexTUBHOrO 0OUIEHHUS B KOH(MIUKTE CBOAUTCSA K TaKMM crioco0aM, mpueMam U
CpeZcTBaM OOIIEHHsI, KOTOPBIE MO3BOJISIOT JOCTUYD CIIETYIOUINX IIEeTIeH:
a) yOemuTh CONepHUKa B CBOCH MPABOTE;
0) 10OUTHCS COIIAIICHNUS aXe IEHON Cephe3HON YCTYIKU COMEPHUKA;
B) 100UTHCS B3aMMHOI'O TIOHUMaHUS M B3aUMHOM SMIIATUH C CONIEPHUKOM;
T') TOOUTHCS IPEBOCXOJICTBA B CIIOPE.

2. IlepBoe mpaBUIIO0 CAMOKOHTPOJISI IMOILIMI — 3TO:

a) CIIOKOIHAs peaKkIns Ha YMOIIMOHAIBHBIC ICHCTBUS TTAPTHEPA;
0) mepeBo/] TEMBI Pa3roBOpa;

B) OTBJIEYEHHE OT HEHYKHOM MH(pOpMaLuu;

I') yCTAaHOBKA Ha PAI[MOHAIEHOE BOCTIPUSTHE CONIEPHUKA;

IT) TIOTIBITKA TIOHSITh MOTHBHI COTIEPHUKA.

3. KondnukTHas cutyanus — 370:

a) CiIy4aifHble CTOJIKHOBEHHUSI HHTEPECOB CYOBEKTOB COIMAIBHOTO B3aUMOCHCTBHS,

0) HAKOMUBIIIMECS] IPOTHUBOPEUMS, CBA3AHHBIE C JEATEIBHOCTHIO CYOBEKTOB COLMATBHOIO B3aMO-
JeMCTBUS, KOTOPBIE CO3JIAI0T MTOYBY JJIsl IPOTUBOOOPCTBA MEKIY HUMU;

B) MPOTUBOOOPCTBO MEXY CYOBEKTaMHU COLMAIBHOIO B3aUMOJICHCTBUS, HAIIPABIEHHOE HA BBIsIC-
HEHUE OTHOLIECHMI;

I') IpUYKMHA KOH(DIMKTA;

JT) 9TaIl pa3BUTUS KOH(IIUKTA.
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4. Ilpuunna kKoHGIHMKTA — 3TO:

a) MMPOTHUBOIIOJIOKHBIC MOTHBBI CY6’beKTOB COUAaJIbHOTO B3aI/IMOI[eI>'ICTBHSI;

0) creueHre 00CTOSITENIbCTB, KOTOPBIC MPOSIBIISIIOT KOH(IINKT;

B) SIBJICHUSI, COOBITHS, (DAKThI, CUTYaAI[H, KOTOPbIE MPEAIECTBYIOT KOHQIMKTY M TIPU ONpeAesIeH-
HBIX YCIIOBHSIX JICATEIIEHOCTH CYOBEKTOB COITMAILHOTO B3aUMOJICHCTBUS BBI3BIBAIOT €T0;

T ) HAKOIMUBUIUECCA MMPOTUBOPCHUUSA, CBA3AHHBIC C ACATCILHOCTBIO Cy6’bCKTOB COLMAJIBHOT'O B3anUMO -
JEHCTBUS, KOTOPBIE CO3MIAI0T ITOYBY JIJISl pEATbHOTO IPOTUBOOOPCTBA MEXKTy HUMU,

1) TO, M3-32 YETO BOSHUKACT KOH(IIUKT.

5. KoHmukT Mex Iy KeTaHHueM | JI0JITOM, MEKy MOPAJIbHBIMY MPUHIIUTIAMH U JIMYHBIMU TIPHUBSI -
3aHHOCTSIMH — 3TO:

a) MOTHBAIIHOHHBIN KOH(IUKT;

0) HpPaBCTBEHHBIN KOH(DIIUKT;

B) POJIEBOM KOH(IHKT;

') KOH(IIUKT HEaJeKBaTHONH CaMOOIICHKH.

6. Ctpaterust moBeIeHUsI B KOH(IMKTHBIX CUTYaIUsIX, 10{pa3yMeBaroLiasi IPUHATHE TOUKHU 3PEHUS
JIPYroii CTOPOHBI, HO JIMIIB 1O ONPEACICHHON CTEIICHU:

a) IPUCTIOCOOJICHHE;

0) KOMIIPOMHCC;

B) COTPYIHUYECTBO.

7. Ecu TMYHOCTH 3aHsUIa MO3UIMIO, OTIIMYHYIO OT MO3ULHUKM CBOEH TPYIIbl, TO BO3HUKIINN B pe-
3yJIbTaTe ATOr0 KOH(IUKT SIBIISIETCS:

a) MEKJIMYHOCTHBIM;

0) MEXTPYIIOBHIM;

B) BHYTPWJINYHOCTHBIM;

') MEX]y JINYHOCTBIO U TPYIIIOHN.

8. Kakue n3 nepednciieHHbIX CIIOCOO0B pa3pemieHust KOH(PIMKTOB OTHOCATCS K MeJarornyeckum?
a) yOexx1eHue;

0) mpock0a;

B) Oecena;

') peuieHue cyma.

9. Wcnonp3oBaHue MpUHLUIA €IMHOHAYAIUS OTHOCHUTCS K CJIEAYIOLIEMY CHOCOOy yIpaBieHUsS
KOH(JIMKTHOM CUTYaIUeH:

a) 06H_[€0praHI/I3aL[I/IOHHBI€ KOMIIJICKCHBIC LICJIN,

0) pazbsicHeHHE TpeOOBaHUH K paboTe;

B) CTPYKTYpPa CUCTEMBI BO3HATPAXKICHUI;

T') KOOpAMHAIIMOHHBIC ¥ HHTETPALIMOHHBIC MEXaHU3MBI.

10. Ecniu pykoBOAMTEh CTPEMUTCS 3aBOEBATH KOMAaHHYIO POJIb OTHOCUTENBHO JEJI0OBOTO MapTHE-
pa, MBITAeTCsl MPOBECTH CBOIO MO3MILHUIO MO CHOPHOMY BOIPOCY, HECMOTpPS HA BO3PAKEHUSI €ro HapT-
HEPOB, U MPOSIBIIAET IPU ITOM MAKCUMYM aKTUBHOCTH, TO TAKOE MMOBEIEHNE OTHOCUTCS K CTpaTeruu:

a) COTpYIHUYECTBA;

0) KoMIIpoMHcCca;

B) yX0/a;

T') CONIEPHUYECTBA.

11. TIpuuuHO#t TPyIOBOTO KOH(MIMKTA MOXKET OBITH

a) 3a/iep>KKa 3apabOTHOM IJIaThI;
0) rToxast opraHu3aIus;
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B) DKCTpeMaibHasi CUTYallus;
T') 3I0POBBE PYKOBOTUTEIS;
1) pECTPYKTypHU3aLus.

12. B ueM 3axitouaeTcst pazianune
KOHCEHCYCa OT KOMIPOMHUCCA!

a) MPUHATHE PEIICHHUS OOIBITMHCTBOM;

0) HET pa3Tu4uii;

B) NIPUHATHE PEIICHUS MEHBIIIMHCTBOM;

I') HallpaBJIEHHOCTh Ha IEHHOCTH MapTHepa.

13. Ctpecc aBnsieTcs pe3yabTaToM:

a) OTPHULIATENILHBIX COOBITHIA B TUYHOM JKU3HH;

0) oTpHIaTebHBIX COOBITUI B IMYHOW KU3HU, B OpPraHU3aIINH,

B) OTPHIIATENIBHBIX U TIOJOKUTEIBLHBIX COOBITUN B TMYHOW KU3HU U B OPTaHU3AIIHH.

14. IIpon3BoACTBEHHBIN KOH(MIUKT B OCHOBHOM BO3HUKAET U3 — 3a:

a) HEUeTKOTo pasnencHust QyHKIHUA, HECOOTBETCTBUS HOPM;

0) HU3KOTO YpOBHS OpraHU3aluu TpyAa, HU3KOH KBaTU(pUKAIIMKA PAOOTHHKOB,;
B) HECOBITAJICHUS ICHHOCTEH, TUYHON HETTPHUSI3HH.

15. Ecniu yoexieHus1, ICHHOCTH KOJUIETH MO paboTe BBI3BIBAIOT UYBCTBO Pa3Ipa)KCHUsI, BO3MYIIIE-
HUSl, HENPUATHUSL, TO:

a) clieyeT eMy 00 3TOM CKa3aTh, MyCTh MIEPECMOTPHUT CBOIO TO3HUIIHIO;

0) ciemyeT UCKITIOUYUTh OOIICHHE C HUM;

B) ClIeIyeT BCIIOMHHUTH, YTO HE CYIIECTBYET WCAIBHBIX JIIOJCH, MPOSBIATH CIEPKAHHOCTH, TaK
KaK pa3IpaKCHUE HE MOXKET ObITh OCHOBOW KOHCTPYKTHBHOTO COTPYIHHUYECTRA.

16. CounanpHblii KOHTPOJIb 32 CBOMMH WIEHAMHU OCYIIECTBIISET:
a) HedopMaslbHAsI OPraHU3alIns;

0) hbopmanbHas OpraHu3aIus;

B) COLIMAJIbHO OTBETCTBEHHAs OpPraHU3allUs.

17. Tlpencenarens mpodcoro3a SABISETCS:

a) He(OpMaJIbHBIM JIUTCPOM;

0) popMaTbHBIM JTUAEPOM;

B) U (hopMaTIbHBIM, U HE(POPMATILHBIM JIUAECPOM.

18. Pe3ynbraT 0CO3HAHHOM MO3UIMH U MOBEICHUS YeloBeKa B 00JaCTU TPYHAOBOU IEATEIBHOCTH,
CBSI3aHHBIN C TOMHKHOCTHBIM UJIM MPO(ECCHOHATBHBIM POCTOM, HAa3bIBACTCSI:

a) Kapbepa,

0) nmpodeccruoHamu3aIms;

B) TBOpYECKOE Pa3BUTHE.

19. Bua kapsepbl, BBIISISIOMUANCS IO KPUTEPHIO «CTETICHD PeaTH3aI[ii Ha3bIBACTCS:
a) OOIECTBEHHO-TIOJIC3HBINH;

0) MOTEeHIIMATHHBIN;

B) JIMYHOCTHBI.

20. ITpuuuHbI CTPECCOB, CBSI3AHHBIX C YCIOBUSAMH TPYJa, Y MOJOJBIX CIEHHAIIMCTOB B HAYAJIbHBII
nepuoj paboThbl BKJIIOYAIOT B ceOsl:

a) MJIaHOBOE COKpaIlleHHE MepPCoHaa;

0) CTWIIb yIpaBIEHUS HETIOCPEICTBEHHOTO HA4YaThHHKA,;

B) KOH(UIUKT MEX]Ty OpraHU3allUuei U MOCTaBIINKAMHU;
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T') CBET, LIyM, TEMIIepaTypa U 3arps3HeHue BO3ayXa, BAOPALUIO U T.1.

14.1.2. Tembl KOHTPOJILHBIX PadoOT
JlmHaMuKa pa3BUTHS KOH(PIUKTOB B OpTraHU3AIHH.
JluHamuKa pa3BUTHUS KOH(IUKTOB B OpraHU3aluH.
®opMEI yripaBiieHUs] KOHPIUKTAMH B OPTaHU3AIIH.
Cas13b (hopM ynpaBieHUs: KOHGIMKTAMHU U YCTPAHEHUs IPUYUH KOH(DIMKTA B OpraHU3aIIH.
CrniocoObl ynpaBiieHUs! KOH(DIMKTaMU B OpraHu3allu.
[TpaBoBBIE aNrOPUTMBI YIPaBICHUS KOH(GIMKTAMH B OpraHU3aLUH.
ConmaabHO-TICUXOJIOTHYECKUE AJITOPUTMBI YITPABICHUS KOH(INKTaMU B OpTraHU3aIINH.

14.1.3. 3auér
1. Onpenenure MOHATHE «KOH(MIMKT» U BBIJICIUTE €TO XapaKTEPHBIC YEPTHI

2. UeMm KOHQUIMKT OTIMYAETCS OT BPaKACOHOCTH, KPU3HUCA, HAMPSHKEHHOCTH, KOHKYPEHIIUH, CO-
HEPHUYECTBA U COPEBHOBAHMUS

3. Kakue tunsl KOH(QIUKTOB BBIACIAIOT B HAYYHOH JINTEpAType

4. OObeKTUBHBIE U CYOBEKTUBHBIC TPUYMHBI BOSHUKHOBEHUSI KOH(DINKTOB

9]

. Kakue yHKIIMM BBITONTHIET KOHMIUKT

[*))

. Packpoiite cyliHOCTh KOHCTPYKTHUBHBIX (DYHKIIMNA KOH(IUKTA

-

. Hepe‘lI/ICHI/ITe BO3MOXKHBIC NECTPYKTHBHBIC ITOCIICACTBUSA KOH(l)J'II/IKTa

8. KakoBbl MexaHU3Mbl BO3SHUKHOBCHHS KOH(l)J'II/IKTOB

Ne)

. Turbl KOH(MIMKTOB, IPOUCXOIAIINX B OPraHU3aALUAX

10. ITprumHbBI ynpaBlieHYECKUX KOHMIMKTOB

11. BapuanTtsl pa3penieHus: KOHPIMKTOB

12. Uem paznuyaroTcs MOHATHS «pa3pelieHne KOHGINKTa» U «3aBeplIeHne KOH(INKTa
13. ®akTopbl HEraTUBHO BIIMSIONINE HA IPUHATHE YIIPABICHUYECKUX PEILICHUI

14. XapakrepucTuKka BHYTPUIMYHOCTHBIX METO/IOB YIIPaBICHUS KOHPIUKTAMU

15. CymHocTh MEXIJIMYHOCTHBIX METOJIOB YIPABICHUS KOHGIUKTAMU

16. XapakrepucTuka CTPYKTYPHBIX METOAOB yNpaBICHUs KOHPIUKTaMU

17. Tlcuxonoruyeckre MEXaHU3Mbl YIIPaBICHUS KOHPIUKTaMU

18. Pons MeHemKepa B yIpaBIeHUH KOH(DIUKTaMH

19. XapakrepucTrka MeAuaIMi Kak KOMMYHHKATHBHOTO MPOIECcca B MPAKTHUKE YIPABICHHS KOH-
Gk TaMu

20. XapakTepucTHKa TEXHOJIOTUI MEPErOBOPHOTO MpOIecca B MPAKTHKE YIPABICHUs KOH(IUKTA-
MH
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14.1.4. Tems1 npoekTos I'TTIO
Br160op Tembl mpoektoB I'TIO ompenensieTcss B COOTBETCTBUH C HAYYHBIMU HAIIPABICHUSAMHU PaOOTHI
Kadenpsl U HANpaBICHUEM MOATOTOBKH, MO KOTOPOMY OOYYalOTCSl CTYISHTHI W/HIM HalpaBICHHIO UX
HAy4YHO-HCCIIEI0BATENLCKON eI TEIbHOCTH.

PaboTta nmpoekTHOI IpymIbl OpraHu3yeTcsl Kak COCTaBHas 4acTh yueOHOTo Mpolecca MOArOTOBKU
CHeNHaINCTOB, OakanaBpoB, MarucTpoB. [IpakTuyeckoe 3akpersieHHe 3HAHUW M HABBIKOB IMPOEKTHOMH,
HAy4YHO-HMCCIIE0BATEeNIbCKOM U OpraHN3allMOHHO-YIIPABIEHYECKON e TeIbHOCTH MPOUCXOAUT B pe3ysbTa-
T€ pa3pabOTKU PeaJbHOTO MPOEKTA.

DopMyJIMPOBKA U Pa3BUTHE TEMATUKHU IIPOCKTA IIPOBOAUTCS IIPU HEMIOCPEACTBEHHOM Y4YacCTUU Py-
KOBOAMTENS NPOCKTHOM T'PYIIIBI, KOTOPBIE IUIAHUPYET CPOKM M MHIMBUIYalIbHBIC 3a1a4M Ul KaXI0TrO
y4acTHUKA. HIuBHyaIbHOE 3a1aHUE KAaXA0TO CTYICHTa, Y4aCTHUKA IIPOEKTHOM I'PYIIIBI, CBA3aHO C BbI-
IIOJIHEHUEM 3a/1a4 ITPEyCMOTPEHHBIX TEXHUYECKUM 33JaHUEM TPOCKTA.

TexHU4YeCcKnM 3aJJaHueM TAKXKe IPelyCMaTpUBAET JOKJIAbl YYAaCTHUKOB ITPOEKTHBIX IPYIII IO pe-
3yabTaTaM MPOBEACHHON pabOThl Ha HAYYHO-TEXHUYECKUX KOH(PEPEHIMAX, CUMIIO3UYMaxX M CEeMHHApax
Pa3IMYHOrO YPOBHS

14.2. TpeOoBaHus K OLIEHOYHBIM MaTepPHAJIAM VISl JIUI] ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMMU
310POBbS1 1 HHBAJH/I0B
s aui ¢ orpaHMYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBBSI M1 MHBAJUIOB MPEIyCMOTPEHBI JTOMOTHH -
TEJIbHBIC OLIEHOYHbIE MaTepUalibl, IEPEYCHb KOTOPBIX yKa3aH B Tabmuie 14.
Tabmuua 14 — JlononHUTENbHBIE MaTepHallbl OLIEHUBAHUS ISl JIMI C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU
310POBbsI U HHBAJIUIOB

Kareropun Bubl 1ONOMHUTETBHBIX OLIEHOYHBIX ®opMbI KOHTPOJISI U OLIEHKU
00y4JaroLXCst MaTepHasoB pe3ynbTaToB 00y4eHus

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOTHI

C napyueHusmMu
ciyxa

[IpenMy11eCTBEHHO MMCHMEHHAs
IIPOBEpKa

C napymenussimu | CobecezioBaHHe 10 BOIpocaM K 3a4eTy, | [IpenMyIecTBeHHO YCTHas MPOBEpKa

3peHus OTIPOC IO TEPMUHAM (MHIMBUAYATIBHO)
C HapyuieHus MU Pemienne AuCTaHIIMOHHBIX TECTOB,
OTIOPHO- KOHTPOIbHBIC Pa0OTHI, MUCbMEHHbIE | [IpenMylnecTBeHHO AUCTaHIIMOHHBIMU
ABUTATCIIBHOT'O CaMOCTOATCIIBHBIC pa60TI)I, BOIIPOCHI K METOaaMU
ammapata 3a4ery
C orpannuenusiMu 1o | TecTbl, MUCbMEHHBIE CAMOCTOSATEIbHBIE [IpenmyiiecTBEHHO MPOBEPKA
OO0IIEeMeTUITTHCKIM paboThI, BOTIPOCHI K 3a4eTy, METO/IaMH UCXOJISl U3 COCTOSHHUS
IIOKa3aHUusIM KOHTPOJIbHBIC pa6OTI)I, YCTHBIC OTBEThI o6yan0merocsl Ha MOMCHT IIPOBCPKU

14.3. MeTroauyeckue peKOMEHIAUMH 110 OLEHOYHBIM MATEPHAIaM JIsl JIUL C OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

Jnis nui ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAIUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas (hopMma MpeoCTaBICHUS 3aJaHUH OLIEHOUYHBIX CPEJICTB, @ UMEHHO:

- B reyaTHou (opme;

- B IeYaTHOU (popMe C YBETUUEHHBIM MPUDTOM;

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 33/1aHUS BCIYX;

- IIPEJOCTABIICHUE 3a/laHUs C UCTIOJIb30BAaHUEM CYPJIOTIEPEBO/IA.

Jluam ¢ OrpaHWYeHHBIMH BO3MOXHOCTSIMU 3/I0pOBbsI M MHBAJIMJAM YBEIMUYUBAETCA BpeMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. Il TakuxX 00y4aromuxcsi MpeIycMaTpiuBaeTCsl TOCTYII -
Hast (popMa MpeoCTaBICHHs OTBETOB Ha 3a/1aHUs, @ UMEHHO:

- MMCbMEHHO Ha OyMmare;
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— HabOp OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C MCIIOJIB30BAHNUEM YCIIYT aCCUCTEHTA;

- IPE/ICTaBICHUE OTBETOB YCTHO.

[Ipouienypa orneHUBaHUS PE3yNIBTATOB OOYUYEHUS JIMII C OTPAHUYEHHBIMUA BO3MOYKHOCTSIMH 3/10PO-
Bbsl M1 MHBAIMJIOB IO JMCUHUIUIMHE TPeIyCMaTpUBAET MpeaocTaBiIeHne nHpopmManun B Gopmax, aJaarnTH-
POBaHHBIX K OTPAaHHYCHUSAM HX 3[JOPOBBS U BOCHPUATHS HH()OPMALIIH:

JL1s1 i1 ¢ HApYIIEHUSIMM 3PeHust:

— B (hOpMe IITEKTPOHHOTO JIOKYMEHTA;

- B IIeYaTHOW (hopMe YBETMYECHHBIM HIPHUPTOM.

JI1s1 M1 ¢ HApYIIEHUSIMH CJIyXa:

— B (hOpME IITEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHOU hopme.

JIJ1s1 1M1 ¢ HAPYIIEHUSIMHM OTIOPHO-ABUTaTeJILHOI0 annapara:

- B (hopMe INIEKTPOHHOT'O IOKYMEHTA;

- B reyaTHou (opme.

[Tpy HEOOXOMUMOCTH /IS JIUT] C OTPAHMYCHHBIMHA BO3MOXXHOCTSIMH 3/I0OPOBbS 1 MHBAJTUIOB TIPOIIE-
Jypa OLICHUBAHUsI Pe3yIbTaTOB 00yUEeHHsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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