MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKH TOCYJIAPCTBEHHBI YVHUBEPCUTET CUCTEM
VIIPABJIEHUS U PAJTMODJIEKTPOHUK
(TYCYP)

HTYOCYR| e sumprncera
‘1" UNIVERSITY JlupexTop nenapraMmeHTa 00pa3oBaHuUs

Moy saauT NOQMTHCES 3ASKTIOHMEOR NOINWCRH
Ceprugamar: 1obcfala-5laf-448-aef0-5584d2fd4820
Bragesey: Tpoawm Magen Edmpmosms

LeacTaatengs: ¢ 1001, 2016 no 16092010

PABOYA A [TPOI'PAMMA JJTUCTIUTIJIMHBI
MapxkeTuHr

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT
HampaBnenue noarorosku / cnenuaibHOCTh: 38.03.02 MeHe:KMeHT
HanpasnenHocts (rpo¢uis) / crienpanu3anus: UHAHCOBbI MEHEIKMEHT
®dopma 0O0ydeHHS: OUHASA

@axkynbreT: P, IKOHOMHYECKHI (PaKyIbTeT

Kadenpa: sxonomuku, Kagenpa sxoHomuxn

Kypc: 3

Cemectp: 5, 6

Y4eOus1ii man Habopa 2015 rona

PaCHpe,Z[CJ'IeHI/IC paGoqero BpEMCHU

Ne Buapl yueOHO A€SITEIBHOCTH 5 cemecTp 6 cemecTtp Bcero J2B107080%000
Jlekuun 18 18 36 4acoB
IIpaxkTruyeckue 3aHATHS 18 18 36 4acoB

3 | KoHTpoab caMOCTOSITETbHON PabOThI 0 18 18 4acoB
(KypcoBo#i IPOEKT / KypcoBasi paboTa)
4 | Bcero ayaqMTOpHBIX 3aHITUI 36 54 90 4acoB

5 | CamocTtosiTensHas pabora 72 54 126 4acoB

6 | Bcero (6e3 ax3ameHa) 108 108 216 4acoB

7 | IloaroroBka M caaya dK3aMeHa 36 0 36 JacoB

8 | OOmmas TpyI0eMKOCTb 144 108 252 9acoB
4.0 3.0 7.0 3.E.

OKk3ameH: 5 cemecTp
3auer: 6 cemecTp
KypcoBoii mpoekT / kypcoBast paboTa: 6 cemecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHll Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotokot Ne 6 ot « 14 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crienmasnibHOcTH) 38.03.02 MenemkMeHT, yrBepxkaennoro 12.01.2016 roga, paccMoTpeHa u of10-

OpeHa Ha 3aceaHuM Kadenpbl MCHEDKMEHTA «_ » 20 rona, npotokoi Ne
PazpaboTunk:
npodeccop kag. MEHEDKMEHTa 3. I. Martoruna

3aBenyromuii odecrieunBaroien kag.
MEHEDKMEHTA M. A. AdonacoBa

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan DD A. B. boromosoBa
3aBenyromnuii BeITycKaroten kag.

SKOHOMUKH B. 1O. [{ubynsHuKOBa
OKCIEPTHI:

Crapumii npenojaBarens Kagenpbl
MEHe/IKMeHTa (MEHEKMEHTA) T. B. Apxumnosa

JlonieHT Kageapbl SJKOHOMHUKH (IKOHO-
MUKH) H. b. BacwibkoBckas
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
M3YYCHUE TEOPETHUYECKUX OCHOB TMPHUHATHS PEIICHHN B YNPaBICHWU OINEPAlMOHHON (TIpom3-
BOJICTBEHHOI) I€ATETIbHOCTBIO OPraHu3alluii, KOHKYPEHTOCTIOCOOHOCTH U T.1. ;
dbopMHUpOBaHUE MTPAKTUIECKUX HABBIKOB CTPATETHYECKOTO aHAIIN3a, Pa3paO0OTKH U OCYIIECTBICHUS
CTpaTeruy OpraHu3aluy, HallPaBIEHHOW Ha o0ecreueHrne KOHKYPEHTOCTIOCOOHOCTH

1.2. 3agaun IMCHMIIINHBI

— HU3y4YEHHUE TEOPETHMUYECKHX OCHOB IPHUHSTHS PEIICHUN B yNPaBICHUH ONEPALMOHHOMN (IpOU3-
BOJICTBEHHOM) 1€ TEIbHOCTBIO OPraHU3alNi, KOHKYPEHTOCIIOCOOHOCTH U T.1. ;

— HU3y4YEHHUE METOAOB CTPATErMYECKOro aHajiu3a, pa3pabOoTKU M OCYILECTBIEHUS CTPATETUU Op-
TaHW3allu1, OPUEHTHPOBAHHON Ha 00eCTIeYeHHE/TTOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH

—  M3YyYEHHUe TeopeTHuecKoi 0a3bl U mpuoOpeTeHne MPAKTUYECKUX HaBBIKOB COOPa, aHAIN3a, UH-
TEPIIPETAUH PA3IMYHOTO POjia HHPOPMALIUH, B T.U. BBISBICHUE U PAHXHUPOBAHUE MCTOYHUKOB MH(POpMA-
UM [T MApKETHHIOBBIX MCCIEI0BaHUH (BKIIOUasi BHYTPEHHUE);

— TpuoOpeTeHne HaBHIKOB (popMupoBaHHS HMH(POPMAIMOHHOTO 0030pa M/WIM aHATUTHYECKOTO
OTYeTa,

—  (opMHUpOBaHHEM CIIOCOOHOCTH aHAJIM3UPOBATh U MHTEPIPETUPOBATH COLUATIBHO-I)KOHOMHUYE-
CKH€ IIPOLECCHl B paKypce MPUHATUS MapKETUHIOBBIX pELIeHHM, 00eCreunBaloIuX KOHKYPEHTOCIOC00-
HOCTb KOMITAHUH

2. Mecto mucuuniuebl B ctpykrype OIIOII
Huctumuna «Mapketunr» (b1.6.13) otHocuTes k 610Ky 1 (6a3oBast yacTs).
[TpeamecTBYOMKUMU TUCHMIIMHAMY, (POPMUPYIOIIMMHI HadalbHbIE 3HAHUS, SABISAIOTCA: Makpo-
HYKOHOMHKA, MUKPOIKOHOMHKA, DKOHOMHUKA MPEAIPHUITHS.
[Tocnenyromumu AUCUUIIIIMHAMH ABIIAIOTCSA: PUHAHCOBBIN MEHEKMEHT.

3. TpeGoBanus K pe3yJibTaTaM OCBOEHMS JUCUMILIIMHbI

[Tponecc n3yyeHus JUCUMIUIMHBI HapaBieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIETSHIUI:

— OIIK-6 BnaneHueM MeToJaMH NPUHATHS PELICHUNH B yNPaBICHUM OINEpallMOHHOW (Tpou3-
BOJICTBEHHOM ) JIEATEILHOCTBIO OpPTaHU3aIUi;

— TIK-3 BnazeHneM HaBBIKAMH CTPATETHUECKOI0 aHAJIM3a, pa3pabOTKU U OCYIIECTBICHHS CTpa-
TEruy OpraHu3aluy, HallpaBJIEHHOM Ha o0ecreyeHrne KOHKYPEHTOCTIOCOOHOCTH;

B pesynprare u3ydeHus IUCIHUIIMHBI 00YJaIOIUNACS TOJIKEH:

— 3HATh TEOPETUYECKHE OCHOBBI MPUHATHUS PELICHUI B YIPaBJICHUU OMEPAIMOHHON (Mpou3-
BOJICTBEHHOI) J1€ATEIbHOCTHIO OpraHHU3alil; ColepKaHue M XapaKTEPUCTUKY KOMIIOHEHT MapKeTHHIO-
BOW TOJIMTUKH KOMIAHWHU; TEOPETHYECKHUE OCHOBBI (POPMUPOBAHHS OPraHU3AIMOHHO-YIPABICHYECKUX
pelleHnit B MapKEeTUHTOBOM cdepe, CBOA NCTOUHUKOB MHGOpMAIK, HEOOXOAUMOM Ui MPUHSATHUS YIIPaB-
JICHYECKUX PEIICHUH B MApKETHHIOBOW cepe mpu 00sA3aTeTbHOM yYeTe MX B3aUMOCBS3M C IMPOYUMH
chepamu AesTENbHOCTH KOMIIAHUU; METO/Ibl aHalln3a, 0000IIeHNs, HHTEPIPETALlMU MOJIy4eHHO nHpOp-
MallMy KaK MHKPO-YPOBHS, TaK U MaKpO-ypPOBHS IOIXOJbI CTPATETNYECKOTO aHajm3a, pa3paboTKu U OCy-
HIECTBIICHUS CTPATETUH OpraHU3allK, HAPaBIEHHON Ha 00ecrieueHue KOHKYPEHTOCTIOCOOHOCTH

— yMeThb IPUHUMATh PEIICHUS B YIPABJICHUU ONEPALUOHHON (IIPOU3BOJICTBEHHOMN) IEATEIBHO-
CTBIO OpraHuzalui, GopMHPOBATH OCHOBHBIE MOJI0KEHUS OPTaHNU3AIIMOHHO-YNIPABICHUYECKUX PEIICHUN B
MapKETHHIOBOM cdepe coduparh, aHATM3UPOBATh U MHTEPIIPETUPOBATH PA3IUYHOTO pojia UH(POPMALIHUIO;
dbopMupoBaTh Ha €€ OCHOBE MH(OPMALMOHHBIA 0030p W/WIM aHAIUTUYECKUN OTYET; aHAJIM3UPOBATH U
MHTEPIPETHPOBATH COIUAIEHO-I)KOHOMUYECKHE MPOLECCH B POCCUHCKON YKOHOMHKE M 32 pyOe:KoM B pa-
Kypce NPUHATHS MapKETUHTOBBIX PEHICHUN, 00eCIeunBaIOIINX KOHKYPEHTOCIIOCOOHOCTh KOMIIAHUH TEO-
PETUUECKUX OCHOB

— BJAaJeThb NOJIXOJaMH K MPOBEIECHUIO CTPATETHUYECKOro aHajlinu3a, pa3paboTKe U OCYIIECTBIe-
HUIO CTpaTeruy OpraHM3alliy, HaNpaBIeHHONH Ha obecredeHne KOHKYPEHTOCIIOCOOHOCTH; HHCTPYMEHTA-
pHieM BBIPaOOTKH OPraHW3alMOHHO-YIIPABIEHYECKUX PEIICHUH B MApKETHHTOBOW cepe MeTOmuKoi c60-
pa, aHalu3a U UHTEPIPETAIMH Pa3InYHOro poAa uHdopmannu u GopMUpPOBaHUS Ha ee OCHOBE MH(OpMa-
IIMOHHOTO 0030pa W/WIIM aHAIMTHYECKOrO OTYETa; HHCTPYMEHTApUEM aHaJIM3a M MHTEPIIPETALUN COIH -
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ATHHO-DKOHOMHUYECKUX MPOLIECCOB B POCCUNCKOM IKOHOMHUKE H 32 pyOeKOM B paKkypce MPUHSATHS MapKe-
TUHTOBBIX PEIICHUHN

4. O0beM QUCHHUILIMHBI U BUABI Y4eOHOI padoThl
OO01mas TpyI0eMKOCTh AUCIUILTHHBI COCTaBIIsACT 7.0 3a4eTHBIX €AWHUIIBI U MIPE/ICTABICHA B Ta0JIH -
ne 4.1.
Tabmuma 4.1 — TpyA0eMKOCTh TUCIUILTHHBI

Bunbl yueOHOI nesTebHOCTH Bcero gacos CemecTpsl
5 cemectp 6 cemecTp

AynuaTopHbI€ 3aHATHS (BCETO) 90 36 54
Jlexumm 36 18 18
[IpakTuueckue 3aHATHS 36 18 18
KonTpoas camocTosTensHOl paboTh! (KypcoBOH 18 0 18
MPOEKT / KypcoBasi pabora)
CamocrosTenpHas paboTa (Bcero) 126 72 54
BrinonHeHne KypcoBoro npoexra / KypcoBoit 16 0 16
paboThI
[TpopaboTka JIEKIIMOHHOTO MaTepraia 56 36 20
[ToaroroBka K MpakTUUYECKUM 3aHSATHUSM, 54 36 18
ceMuHapam
Bcero (0e3 ax3aMeHa) 216 108 108
[ToaroroBka u cnaya 3K3aMeHa 36 36 0
OO6miast Tpy1I0€MKOCTb, 4 252 144 108
3auetHbie EnuHUIB 7.0 4.0 3.0

5. Conepxxanue IMCUMILIHHBI

5.1. Pa3nenanl IMCHUILIAHBI M BHALI 3AaHATHHA
Pazniensl TUCUUIUTMHEI ¥ BUABI 3aHATUH PUBEACHBI B Ta0muiie 5.1,
Tabimua 5.1 — Pasgens! fUCHUILIMHEBL U BUABI 3aHSATHI

Bcero
yacoB | PopMuUpyeMBbI
Ipak. | KIVKP,| Cawm. PMUPY
HazBanus pa3aenoB TUCHUIUIMHBI Jlex., u (Ce3 e
3aH., 4 q pal., u
9K3aMe | KOMIETEHIIUN
Ha)
5 cemecTp
1 TeopeTnyeckne OCHOBBI MAPKETUHTA. 8 10 0 34 52 |OIIK-6
MapKeTHUHT: peMeT, IPUHIIHIIBI, 3312491
u metoponorus. [IpunsTre MapkeTHHro-
BBIX PEIICHUM KaK YCIOBUE KOHKYPEHTO-
CIOCOOHOCTH KOMITAaHUU
2 CyIIHOCTh U coiepKaHUE MapKETHUHTO- 10 8 0 38 56 | OIIK-6, I1K-3
BOI HHPOPMALIMOHHON cucTeMbl. MeTo-
JIOTIOTHUSI M3yYEHUS PhIHKA U €T0 KOHB-
FOHKTYPBI
HWroro 3a cemectp 18 18 0 72 108
6 cemecTp

3 HccnenoBaHust ppIHKOB U (hOPMHPOBA- 6 0 18 8 14 | TIK-3
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HHE MapKETUHIOBBIX PELICHUH KOMIIa-
Huu. [IporHo3upoBanue pa3BUTHsI pbIHKA
U €70 KOHBIOHKTYPBI
4 VccnenoBanue notpeduteneii u Gpop- 6 10 20 36 | OIIK-6, I1K-3
MHUPOBAHUE MAPKETUHIOBBIX PEILICHHUH
KOMIaHUU. AKTUBHOE (pOpMUpPOBaHHE TO-
TpeGHOCTeH U cpoca
5 UccnenoBanue ToBapos. LleHoBas u 6 8 26 40 OIIK-6, IIK-3
cObITOBast MOMUTUKH. DOpMUpOBaHHE
MapKETHHIOBBIX PEIIEHNN KOMIIAHUU
Hroro 3a cemectp 18 18 18 54 108
Hroro 36 36 18 126 216
5.2. Coaep:xanue pa3aejioB IUCHUILIUHBI (110 JIEKIIUSAM)
ConepxaHue pa3aenoB JUCHUIUIMH (110 JIEKIUAM) IPUBEACHO B Tabmuie 5.2.
Tabmuia 5.2 — Coneprkanue pa3faenoB JUCHUIUIAH (IO JICKIHSIM)
Haspamma pasmenos Copneprkanue pazznenoB quctuminiel (mo | Tpynoemkocts, | @opmupyemblie
JEKLUSAM) q KOMIIETEHIIUU
5 cemecTp
1 TeopeTnueckue MapKeTHHI: TPUHIUIIBL, LEIU U 3aJa4U. 8 OIIK-6
OCHOBBI MapkeTHHra. | OCHOBHbIE KOMIIOHEHTbl MApKETHUHIOBBIX HC-
MapKeTuHr: IpeaMeT, | ClIeA0BaHuM: PbIHOK, TOBAp, IOTPEOUTENH,
NPUHLMIBL, 33Ja4M U | KOHKYPEHTHI, LIEHbl, TOBAPOIPOIBIKEHHE,
METOJ0JIOT Ul. KOMMYHHUKATUBHBIE CBSI3U, BHYTPEHHSIS Cpe-
[Ipunstue Jla, IOCPeIHUKU. MecTo MapKeTHHTa B
MapKETUHTOBBIX IIPOU3BOACTBEHHO-X035IIICTBEHHOM J€ATENb-
peleHH Kak ycJIoBUE |HOCTH npennpusatus. CBsi3b ¢ IPOUYUMHU ac-
KOHKYPEHTOCIIOCOOHOC | IEKTaMU JIeATeIbHOCTH KOMITAHWU. 3HAUH-
TH KOMITAaHUH MOCTb OpraHU3aLUH U IPOBEICHUS MapKe-
TUHTOBBIX UCCIIEJIOBAHUN, UX BUBI (TIOHC-
KOBO-pa3Be/I0UHbIE, OIMCATENIbHBIC U Kay-
3aJbHBIC); crelr(uKa penraeMbIx pooiem;
KaOMHEeTHbIE U N0JIEBbIE HccieoBaHus. Bo3-
MOKHOCTH U OTPaHUUYEHUS KOJIMUECTBEHHBIX
U KauyeCTBEHHBIX HccienoBanuil. Onpenerne-
HHE MOTPeOHOCTH B MAPKETHHIOBOM HCCJIe-
JIOBaHUM: BBISIBIIEHHE CUMIITOMOB, OIIpe/ie-
JeHre 06a30BBIX MPOOIEM, U3T0KEHHUE
po0sIeMbl UCCIIE0BaHUA. DTalbl MApKETHUH-
rOBOI'0 MCCJIEI0BaHMs: IOCTAaHOBKA 3aj1au
UCCJIEI0OBaHNUs, INIAHUPOBAHUE UCCIIEN0BA-
HUS, IOATOTOBKA K MCCIIEA0BAaHUIO, pean3a-
1Sl UCClleZIoBaHMsl, 00pabOTKa M aHAJIU3 UH-
¢dopmanuu, MOAroToBKa OTYETa U MpaKTHYe-
CKUX peKOMEeHAalui; oleHKa 3()(HeKTUBHO-
CTU MapKETUHIOBBIX HcciieqoBanuil. Mcrou-
HUKHU UH(OpMAIUU
Hroro
2 CymHocTs 1 OcHoOBHBIE 3aJJa4y U 3Tallbl IPOEKTUPOBA- 10 OIIK-6, I1IK-3
COJIEpI)KAHME Hus. XapakTepucTuka nHpopManuu, coou-
MapKETHUHIOBOM paeMoii Ui (yHKIIMOHUPOBAHUS CUCTEMBI C
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UH(OOPMAITMOHHON
CUCTEMBI.
Metononorus
U3yUYEHUS PBIHKA U €TO
KOHBIOHKTYPBI

yueToM norpedHoctet npeanpustus. Omnpe-
JiefieHre TUMa TpedyemMoit nHpopMay u
VCTOYHHKOB €¢ nosrydeHus. [lepsuunas u
BTOpPUYHAsE MApPKETUHTOBasi MHPOpMAITHs, ee
JIOCTOMHCTBA U HEAOCTAaTKU. McTouHNKH
IIEPBUYHON ¥ BTOPUYHON MAapKETUHIOBOM
uHpopmarui. MapKkeTHHIOBBIM KOHTPOJI-
JIMHT ¥ MOHUTOPUHT. [loHATHE O MapKeTHH-
roBoi paszBenke. MIcTouHMKH cTaHaapTU3U-
POBaHHOW MapKETHHIOBOW MH(OPMAITUH.
Hcnonp30BaHNE HHTEPHET-TEXHOJIOTUI TIPH
cObope MapKeTHHroBOI nHpopmanuu. Beido-
pouHBIii MeTox cOopa nHpopmaryu. Pazpa-
00TKa BEIOOPOYHOTO IJIaHa U ONPE/IEIICHUE
o0beMa BeIOOpKH. KonnuecTBeHHas U Kade-
CTBEHHas! peIpe3eHTaTUBHOCTh BEIOOPKHU.
Mertoaps! hopMHUPOBaHUS CTPYKTYPBI BBIOOD-
KH: HEeCIy4yaliHble, ClIydaiiHble CII0COOBI,
MHOTOCTyIIeHuaTble BbIOOpkH. KauecTBeH-
HbIE METOIbI COOpa JAaHHBIX: HAOIOICHNUS,
UHTEPBBIO, (POKYC-TPYIIIbI, TECTUPOBAHHE.
CynrHocTs MeToa HaOJIO/ICHHS, €T0 Opra-
HU3alus, BOSMOXHOCTU Y OTPaHUYCHUS.
CyIIHOCTh B 0COOEHHOCTH METO/IA JIMYHBIX
U NTyOMHHBIX MHTEPBbIO, IIPOLelypa MpoBe-
neans. CymHoCTh MeToza (POKyCUPOBaHUS B
rpymnme: opranusanus GoKycupoBaHUs B
rpymnIe, BO3MOKHOCTH U OTPaHUUYEHUSI METO-
na. Bune! rectupoBanus. TectupoBanue B
XO071€ TITyOMHHOTO UHTEPBbI0. CyIIHOCTH 3KC-
NIEPUMEHTA, €T0 ITOArOTOBKA U ITPOBEICHHUE,
3aMep IMoKa3aresei, aHaTMTHYECKHM dTarl.
B03MOXHOCTH M OTpaHUYEHUS DKCIIEPUMEH-
Ta. AHKETHBIE OIPOCHI KaKk MeToj] cOopa MH-
dopmanuu: npoueaypa pa3paboTka aHKeT;
TUIIBI BOIPOCOB. [IpuHIMIIBI H3MEpPEHUS U
mkanupoBanusd. [Ikanel Ui n3mepeHus.

PBIHKOB U
dhopMupoBanue
MapKETUHTOBBIX
pELICHUI KOMIIaHUH.
[Iporuo3upoBanue
pPa3BUTHS PHIHKA U €TO
KOHBIOHKTYPBI

n3ydeHus. O1eHKa TeHICHIIMN U yCTOMYHMBO-
CTH Pa3BUTHSI PIHOYHON KOHBIOHKTYPBI.
Onpenenenue (paxkTopoB, BIAUSIIONIUX HA PhI-
HOUHYIO cuTyanuio. MccnenoBanue qJuHaMu-
KH M CTPYKTYPHBI JIOXOJIOB IIEJIEBBIX MTOTPEOH-
TEJICH, OIICHKA BIUSHUS MHQIIIIMOHHBIX
OKMJIaHWUW Ha TToBeAeHue notpeduTens. c-
CJIEI0BAaHUE OTPACIEBOM JUHAMUKH IIPOJAK,
JIOJI TIPEANPUATHSI K €TO OCHOBHBIX KOHKY-
PEHTOB Ha pbIHKE. AHaIU3 cOalaHCUPOBaH-
HOCTH, CE30HHOCTH Y ITUKINYHOCTH Pa3BU-

Htoro 10
Hroro 3a cemectp 18
6 cemecTp
3 UccnenoBanust PbIHOYHAs KOHBIOHKTYpA, LIEJIN U METOJIBI €€ 6 I1K-3
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TS phIHKA. OlieHKa TEeKyILero (peajbHOro)
CIpoca U NOTEHIMalla pPbIHKA U MOTEHIMAaa
cObITa MPOAYKIUH MPEANPUATHS. MeTobI
olpezeNeHusl EMKOCTH pbIHKa. OlieHKa
YPOBHSI KOHLIEHTPAIMH, KOHKYpEHIIUH, Oa-
phEpOB BXOAa (BBIXO/A), MHAEKCA Pa3BUTHUS
PBIHKA U Jp. KJIFOYEBBIX PHIHOYHBIX ITOKa3a-
tenei.Mzydenue crpareruii KOHKYpeHTOB,
UX CHJIBHBIX U CJIa0BIX CTOPOH B IpoOLECcCe
IPOBEIECHUS PHIHOUYHOT'O UCCIIEIOBAHMS.
CermeHTanust pplHKa, TOMCK HOBBIX PHIHOY-
HBIX CETMEHTOB Ha OCHOBE HCCIIEJOBAHUS
MOTHUBOB ITOKYIOK U HEYJIOBJIETBOPEHHBIX
notrpedHocTel. OLeHKa NPUBJIEKaTEeIbHOCTU
PBIHKA M BO3MOXKHOCTH BBIXO/1a HA HOBBIE
pBHIHKH. BbIsiBIeHUE KIIIOUEBBIX (PaKTOPOB
ycrexa ¥ pelHOYHBIX PUCKOB. PopMupoBa-
HUE MapKETUHTOBBIX PELICHUN KOMIIAHUH.-
Knaccugukanus nporao3oB pa3BUTHsI pbIH-
ka. [locTpoenus cieHapueB pa3BUTHS Pbl-
HOYHBIX COOBITHH. MeTo/ibl MpOrHO3upoOBa-
HUSl OCHOBAaHHBIE HA aHAJIN3€ TUHAMUYECKUX
PSIOB: 3KCTPANONALMS (110 CPEAHUM TEMIIaM
pocTa/ CHIKEHHS, METOJIOM aHAJTUTHYECKOTO
BbIpaBHUBAHUS, HA OCHOBE B3alMOCBSI3aH-
HBIX PSAJIOB IMHAMUKHU ). MeTo/ bl IPOrHO3HU-
pPOBaHUs Ha OCHOBE aHaJIN3a (PaKTOPOB,
BJIMSIIOIIMX HAa PHIHOYHYIO CUTYAIHIO; C yde-
TOM KO3 (PHUIHUEHTOB IACTUYHOCTH; C UC-
MOJIH30BaHUEM MHOTO(AKTOPHBIX HKOHO-
MHKO-MaTeMaTHYeCKuX Mojeneil. Meron
AKCIIEPTHBIX OlleHOK. OOpaboTka 1 aHanu3
JTAHHBIX, MOJyYEHHBIX IO pe3yJbTaTaM pbl-
HOYHOTO ucciiefioBanus. OCHOBHbBIE METO/IbI
aHanu3a MH(GOpMAIMK: JeCKPUIITUBHBIN aHa-
3, pakTopHbIi aHam3. [loaroToBka n
oopmiIeHre OTYeTa O IPOBEICHHOM HCCIIe-
JnoBaHUU. POpMHpPOBaHUE MAPKETUHIOBBIX
peleHni KOMIaHHH.

Hroro

4 VccnenoBanue
noTpeduTeneit u
(dopmupoBanue

MapKETHHTOBBIX

AKTHUBHOE
(dopmupoBaHue
noTpeOHOCTEH 1
cipoca

peI_I_ICHI/Iﬁ KOMIIaHHWMH.

OcHoBHBIE (haKTOPHI, ONPEAEISIONINE TOBE-
neHue notpedureneii. Hanpapnenus usyye-
HUs noTpeduTeneit. 3yueHue oTHOIIEHUH
noTpeduTesneil kK TOproBoMy mpeanpusTHIO.
W3mepeHne OTHOLIEHUH ITyTEM IIPSIMOM 1O-
CTaHOBKH BOIIPOCA U C UCIOJIb30BAHUEM pa3-
JIMYHBIX LIKAJI: IIKAIbl OPAIKA, IIKajbl P.
Jlaiixkepta u ap. UccienoBanue ocBeIOMIIEH-
HOCTH NMOTpeduTenel 0 Mapkax TOBapoB, MO-
TpeOUTENBCKUX MPEANOUTEHHH U accolna-
TUBHBIX CBA3€H ¢ Mapkamu. M3ydenue cu-
CTEMBI [IECHHOCTEN U YPOBHS yJOBJIETBOPEH-
HOCTH 3ampocoB NoTpedurene. M3yuenue

I1K-3
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npoliecca CoBEpILEHHs MOKYNKU. BrisBie-
HUE MOOYIUTENbHBIX (PaKTOPOB, KOTOPHIMU
PYKOBOJICTBYETCS IIOKYTATeNb IIPU BBIOOpE
toBapa. CermeHTanus norpedureseil Ha
OCHOBE McCileJoBaHus noBeneHus. Mzyue-
HUE 00bEMOB NOTPEOIEHNS, YACTOTHI IIOKYII-
KU ¥ (DaKTOpPOB, OKa3bIBAIOLINX HA HUX BIIHSA-
Hue. MccnenoBanus NoKynareabCKuX HaMe-
penuii . [IporuozupoBanue crpoca noxkymna-
TeJIed Ha OCHOBE U3y4eHUs HamepeHui. Hc-
cJIeZIOBaHMeE JIOSUIBHOCTH TIOTpeOuTeENel u ee
BJIMSIHUS HA JIOJIO TIPEINPHUSATHS Ha PhIHKE.

Hroro

5 UccnenoBanue
tToBapoB. LleHosas u

dopMupoBaHue
MapKETHHTOBBIX
peleHUu KOMIIaHUH

COBITOBAs TIOJIUTUKH.

Hccnenosannst >KU3HEHHOTO ITUKJIIA
toBapa(OKLIT) Ha peiake, ocobeHHOCTEH
MapkeTrHra Ha pa3Hbix craausax JKIT. Céop
uHGOPMAITUH O TIPO/IaXkax ToBapa M MPUObI-
7Y 32 psif JIeT, Tpadudeckuii anamu3 uHpop-
marun. UccienoBanre GpyHKIIMOHATBEHBIX
XapaKTEePHUCTHUK TOBAPOB, €TO IM3aiiHa, yIa-
KOBKH, TOBapPOB-aHAJIOTOB, TOBAPOB KOHKY-
PEHTOB, MX COOTBETCTBUS 3alpocaM MOTpe-
ouTeneil; aHaU3 BOCIPHHIMAEMOTO Kaye-
CTBa TOBapa U KOHKYPEHTOCITOCOOHOCTH TO-
Bapa. MccnenoBanue ypoBHs cepBuca. Hc-
CJIeIOBaHUE OTHOIIIEHHUS MOTpeduTenei K To-
BAPHOMY aCCOPTUMEHTY IPEANPUSATHS, ETO
OTJIEJTLHBIM TOPTOBBIM Mapkam. Onpenerne-
HUE MEPCIEKTUBHBIX 3alIPOCOB MOTPeOu-
TeJIeH K Ka4eCTBY TOBapa, TOPTOBOMY accop-
TUMEHTY npeanpustus. M3yuenue HoBoro
ToBapa. OCOOEHHOCTH METOANKH U3YUECHHUS
HOBOTO ToBapa. Omnpenenenue HakTopoB
ycrexa HoBOoro ToBapa. Onpenenenue
HaIpaBJICHUI COBEPLICHCTBOBAHUS HOBBIX
ToBapoB. opMHpPOBaHKE TOPTOBOTO ACCOP-
TUMEHTA NMPEANPUITHS HA OCHOBE NMPOBEACH-
HOTO HccienoBanus. KoppektupoBka ToBap-
HOTO aCCOPTUMEHTA HAa OCHOBE MPOBEACHUS
SKCIIEPUMEHTOB. POJIb MapKETHHTOBBIX HC-
CJIEIOBaHUI B Mpollecce IEHO0Opa30BaHusl.
N3ydyenune CIOXKUBIINXCS PRIHOYHBIX 1IEH,
LIEHOBOM MOJUTUKU OCHOBHBIX KOHKYPEHTOB.
UccnenoBanue 3aTpart, CBA3aHHBIX C pa3pa-
0OTKOI, TPOU3BOICTBOM U COBITOM TOBApa.
YcraHoBieHHUE IEHBI ¢ YY€TOM BOCIIPHHUMA-
€MOIf IIEHHOCTH TOBapa, MIATeKeCIOCOOHO-
CTH TIOTpEOUTENCH. YyBCTBUTEILHOCTH PHIH-
Ka K 1ieHe. BriOop cTpateruun rieHoobpazoBa-
HUS C y4eToM lenei npeanpusatus. [lo3umm-
OHUPOBAHME TOBapa MPEANPUITHS OTHOCHU-
TEJTHLHO TOBapa KOHKypeHTa.Opranu3anus
cOBITOBOM OMUTHKHU. BrIOOp MeTona cObITa,

OIIK-6, ITK-3
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orieHKa 3 (HEKTUBHOCTH BEIOPAHHOTO METO-
na. [TonmuTrka mpoABMKEHUS U TOBAPO/IBH-
JKeHUs. AHamu3 1 00001eHne HHGOPMAIIHH,
BBIPa0OTKAa MApPKETUHTOBBIX PEIICHUH

Uroro 6
Hroro 3a cemectp 18
Hroro 36

5.3. Pa3nenbl JMCUMILNIMHBI M MEKIMCUMILUIMHAPHBIE CBA3H ¢ 00eceYnBAKIIMMH (NPeAblTy IIUMH)
U obecneynBaeMbIMU (NMOCJAETYIONIUMH) TUCHUNIMHAMHA
Paznenbl qUCHUIITUHBL U MEXIUCIUIUIMHAPHBIE CBSI3U C 00€CTIeYMBAIOIIMMHU (TIPEABIAYIIUMU) U
obecrnieunBaeMbIMHU (TTOCIIEIYIONUMHU ) AUCITUTUIMHAME TPEICTAaBICHBI B TabmuIe 5.3.
Tabmuna 5.3 — Pa3aensl AMCHMIUIMHBL U MEXIUCITUIUIMHAPHBIE CBS3H

Ne pa3nenoB qaHHON TUCHMIUIMHEL, 17151 KOTOPBIX
HEO0OXOAMMO M3yYeHHUE 00ECTICUNBAIONINX 1
o0ecIieunBaeMbIX TUCIIUILINH

1 2 3 4 5

[IpenmecTByronme qUCUUILIMHBI

HanmenoBanme JUCHUITIINH

1 MakposkoHOMUKA +

2 MUKpO3KOHOMUKA + +

3 DKOHOMUKA MIPENITPUSITHS +

[Tocaenyromuye TUCITUTITUHBI

1 ®dunanCcOBBII MEHEKMEHT +

5.4. CooTBeTCTBHE KOMIIETEeHUIM I, JopMHUPyeMbIX IPH M3YyYEHUH TUCHUILIUHBI, 1 BUI0B 3aHATHI
CootBercTBHE KOMIETEHLUH, (HOPMUPYEMBIX MPHU H3YyYECHUM AMCLUMIUIMHBI, W BHUJIOB 3aHATUN
npezcTaBiIeHo B Tabmuie 5.4.
Tabmuma 5.4 — CoOTBETCTBHE KOMITETCHIINHA, ()OPMUPYEMBIX MTPU W3YYCHUU NTUCHIUILIAHBI, U BUIAOB 3aHS -
TUH

KomnereHn Bune! zausatuit

DOpMBI KOHTPOJIA

1805051

Jlek.

IIpak. 3aH.

KCP (KI/KP)

Cawm. pa6.

OIIK-6

+

+

+

Jomamaee 3aganue, JK3a-
MeH, Onpoc Ha 3aHITHSIX,
3anmTa KypCOBBIX ITPOEKTOB
/ KypcoBBIX paboT, 3auer,
Tect, OTUeT IO KypCcoOBOMY
MIPOEKTY / KypcoBoii paboTte

I1K-3

Jomamaee 3aganue, DK3a-
MeH, Onpoc Ha 3aHATHSX,
3amuTa KypcoBBIX IPOEKTOB
/ KypcoBbIX paboT, 3ayer,
Tect, OTuer o KypcoBomMy
MIPOEKTY / KypcoBoii pabore

6. UHTepakTHBHBbIE MeTO/ALI M (POPMBI OPraHU3ALUH 00yYeHH S
He npenycmorpeno PVYII.

7. JJaGopaTtopHbie padoThI

He npenycmotrpeno PVYII.
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8. [IpakTHYeckue 3aHATHSA (CEMUHAPBHI)
HanmMeHnoBaHMe MpakTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBEIeHO B Tadmmie 8.1.
Tabmuua 8.1 — HaumeHOBaHME MPAKTUUECKHUX 3aHATUH (CEMHUHAPOB)

Hazpanus pa3aciioB

HaunmeHnoBaHMe NpakTUYECKUX 3aHATHU

(cemuHapoB)

9

TpynoeMkocTs,

dopmupyemslie
KOMITETEHIIUU

5 cemecTp

1 TeopeTnueckue
OCHOBBI MapKETHHTA.
MapKeTHHT: IpeIMeT,
MIPUHITUTIBI, 32]1a91 1
METO/I0JIOTUSl.
[Ipunstne
MapKETHHIOBBIX
peueHui KaKk yCcaoBue
KOHKYPEHTOCIIOCOOHOC
TH KOMITAaHUH

CoBpeMeHHbIE KOHIENINH, TPUHIIUIIBI U
GyHKIMHM MapKeTHHTa

10

OIIK-6

Hroro

10

2 CylHOoCTb U
COJIEpI)KAHME
MapKEeTUHIOBOU
H(pOPMaIMOHHON
CUCTEMBI.
Merononorus
W3YYEHHUs PBIHKA U €TO
KOHBIOHKTYPbI

Cucrema MapKCTUHTOBBIX HUCCIIeIOBaHUM

OIIK-6, TIK-3

Hroro

Hroro 3a cemectp

18

6 cemecTp

4 UccnenoBanue
norpedureneit u
(dhopmupoBanue
MapKETUHTOBBIX
pELICHUI KOMIIaHUH.
AKTHBHOE
(dhopmupoBanue
noTpedHOCTEN U
cipoca

CObITOBast 1 KOMMYHUKAIIMOHHAS TTOJIUTUKA B

MAapKCTUHIC

10

OIIK-6, IIK-3

HUroro

10

5 UccnenoBanue
ToBapoB. LleHoBas u
COBITOBAS MOJIUTUKU.
dopmMupoBaHue
MAapKETUHTOBBIX
pELICHUI KOMIIaHUU

praBHeHI/IC MAapKCTUHI'OM Ha NPCANPUATHH 8

I1K-3

Htoro

Hroro 3a cemectp

18

Htoro

36

Tabymite 9.1.

9. CamocrosiTesibHAs1 padoTa
Bunasl camocTosiTenbHOM paboThl, TPYAOEMKOCTh U (hOpMUpPYEMbIe KOMIIETCHIIUN MTPEICTABICHHI B

Tabmuma 9.1 — Busiel caMOCTOSTENBHON paOOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETCHIIUN

Hazpanus pa3aciioB

Buabsl camocToSTENLHOM

TpynoeMKoCTb,
paboThI q

dopmupyemslie
KOMITETEHIIUU

cDOpMI:I KOHTPOJIA
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5

CEMCCTP

ro Marepuaa

1 Teopetnueckue |IlonroroBka k mpakTuue- 16 OIIK-6 JloMariHee 3aaHue,
OCHOBBI CKUM 3aHATHUSM, CEMHHA- Omnpoc Ha 3aHATHSX,
MapKETHHTa. pam Tect, Ox3amen
Mapxerunr: [TpopaboTka IeKInOHHO- 18
TIpEeIMET.
peaMet, ro Marepuana

NPUHILIUIIBL, 3a/1a41
Y METOJIOJIOTHSI. Hroro 34
[Ipunstue
MapKETUHTOBBIX
pEeLICHHUI KaKk
yClIOBUE
KOHKYPEHTOCTI0CO0
HOCTH KOMIIaHUH
2 CymHoCTb U [ToaroroBka k nmpakTuye- 20 OIIK-6, [IK-3 | [lomamHee 3a1aHue,
coJiepaHue CKUM 3aHATHUSIM, CEMHHa- Omnpoc Ha 3aHATHSX,
MapKETUHIOBOU pam Tect, Ox3amen
nHOOPMAITMOHHOMN

(popmanHOHHO [IpopaboTka JIEKITMOHHO- 18
CHCTCMBI. ro MaTepuasa
Metononorus
M3ydeHns pbiKa u | YITOTO 38
€ro KOHBIOHKTYPHI
Hroro 3a cemectp 72

ITonroroska u cgada dK- 36 DOK3aMeH
3aMeHa
6 cemecTp
3 UccnenoBanus [TpopaboTka JIeKITMOHHO- 8 I1K-3 HomanHee 3aganue,
PBIHKOB U ro MaTepuasa 3auer, Omnpoc Ha 3a-
(dhopmupoBanue Hroro 8 HATHAX, TecT
MapKETUHTOBBIX
pelIeHui
KOMIIaHUH.
[Iporno3upoBanune
pa3BUTHUA PBIHKA U
€ro KOHBIOHKTYPHI
4 UccnenoBanue [ToaroroBka Kk npakTuye- 12 OIIK-6, IIK-3 | lomaiHee 3aaHue,
norpedureneit u CKUM 3aHATHUSIM, CEMUHA- 3auer, Omnpoc Ha 3a-
dhopmupoBanue pam HATUSX, TecT
MapKETHHTOBBIX
APKCTHHIO [TpopaboTka JEKIIMOHHO- 8

HICHUN
pete ro Marepuaina
KOMITaHHUU.
AKTUBHOE Hroro 20
(dhopmMupoBaHue
noTpedHOCTEN U
cipoca
5 UccnenoBanue [ToaroroBka k mpaxkTHye- 6 OIIK-6, [1K-3 | [lomamHee 3a1aHue,
ToBapoB. LleHoBas 1 | CKUM 3aHITHUSIM, CEMUHA- 3ayer, 3amuTa Kyp-
cOBITOBAA pam COBBIX TIPOEKTOB /
MOJTUTHKH. TpopaGoTKa NEKIHOHHO- 4 KYPCOBBIX paboT,
dopmupoBaHUe Omnpoc Ha 3aHATHX,
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MapKETHUHTOBBIX Brinonnenue KkypcoBoro 16 OTtuer 1o KypcoBo-

peleHi KOMIaHUH | IPOEKTa / KypcOBOU pa- MYy MIPOEKTY / Kypco-
00ThI Bo# pabote, Tect
Uroro 26

Hroro 3a cemectp 54

Hroro 162

10. KypcoBoii nmpoekT / KypcoBasi padota

TpynoeMKOCTh ayAMTOPHBIX 3aHATUN U POpPMUpYyeMble KOMIETEHIIMH B paMKaX BBITIOJIHEHUS Kyp-
COBOTO MPOEKTa / KypcoBOM paboThl pencTaBiieHbl Tabmuie 10.1.
Ta6muma 10.1 — TpynoeMKoCTs ayIMTOPHBIX 3aHATUN U (OPMUPYEMbIe KOMIIETCHIIMY B PAMKaxX BBIIIOJIHE -
HUs KYpCOBOTO MPOEKTa / KYpCOBOM pabOThI

TpynoemMkocTb
HanmeHnoBanue ayMTOPHBIX 3aHIATUI > || Popmupyemeie
. KOMITETEHIIUN
6 cemecTp

Br160p Tembl KypcoBoi paboThI 1 OIIK-6
[Tonyuenue 3amanus 1
N3yyenune TeopeTHyecKrX OCHOB BEIOPAHHON TEMATHKHU 6
C6op unpopmanuu. BeinosHeHne aHATUTUYECKOTO pas/iena 6
Odopmienne paboTsl B COOTBETCTBUH C TPEOOBAaHUSIMU 2
3amura KypcoBoil paboThl 2
Hroro 3a cemectp 18

10.1. TembI KypCcOBBIX IPOEKTOB / KYPCOBBIX padoT

[TpumepHas TeMaTHKa KypCOBBIX MPOEKTOB / KYPCOBBIX paboT:

1.

AHann3 KOHKYPEHTHBIX MO3ULUI (PUPMBI Ha PHIHKE

2. MapKeTI/IHFOBBIe MNOCPCAHHUKH, UX POJIb B IPOABHUIKCHHUU TOBAPOB

0 3N L W

9.
10
11

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

. YrpaBiieHue cnpocoM Ha MPOAYKIUI0 KOMIIAHUU

. llenoBas monmtika pupMbI 1 METOIBI (HOPMHUPOBAHUS IIEH HA MPOAYKITUIO
. HpunHuune! oprannzauuu 3¢p(HEeKTHBHON peKJIaMHON KaMITaHUU

. [Ipo61eMbl MPOHUKHOBEHUS HA MEXTyHAPOAHBIE PHIHKH TOBAPOB U YCIIYT
. Meronosiorus v NpakTUKa MapKETUHIOBBIX UCCIIEAOBAHUM KOMITAHUH

. MexayHapoIHbII MapKETHHT

Crparerust NpoJBUKECHHS TOBAPOB HA PBIHKE

. [lo3unimoHnnpoBanue TOBapOB: L€, CYILIHOCTh, COAEPKAHNUE

. [Tpo6aembI BEIOOpA 1IENIEBBIX PHIHOYHBIX CETMEHTOB

Metoapl cTUMYIMPOBaHUS cObITA

CeTeBOll MAPKETHHT: CYIIHOCTb U MEPCIIEKTUBBI HA POCCUICKOM PBIHKE
AHanu3 MoJerneil MoKynaTeabCKOro NOBEACHUs

ITporno3upoBaHue crpoca: Ueln, METObI, MOJIENIN

AHanu3 KaHaJIOB paclpencIeHus

AHaJIN3 KOHKYPEHTHBIX CTpaTeruil COBpeMEHHbIX (HupM

AHanu3 NpoyKTOBOI U aCCOPTUMEHTHON MOIUTUKH PUPMBI
Oco0eHHOCTH MapKETUHIOBOM CTpaTeTUH Ha MaJIbIX M CPEIHUX MPEATIPUATHIX
KoHTposMHT B ccTeMe MapKETUHTa PEATPUATHS

baHKOBCKUI MapKETUHT

MapkeTHHIOBbI€ CTpAaTErUH MPEANPUATHS U KPUTEPUU UX BbIOOpa
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—  23. Oco0GeHHOCTH PbIHKA TOBAPOB MPOU3BOJCTBEHHOIO HA3HAYCHUS

— 24, MapkeTuHT UHHOBAIUH

— 25. bpenauHr B cuctemMe MapKeTHHTa NPeAnpUsITHS

—  26. lHHOBalIMOHHBIN MApPKETUHT U €T0 OCHOBHBIE HHCTPYMEHTHI

— 27. ApomaMapKeTHHT KaK COBPEMEHHAs TEXHOJIOTHSI IPOJBUKEHUS TOBAPOB U YCIIYT
— 28. MepueHIai3uHT U ero 3HaueHue JJIsl YCHEIIHON AeATeIbHOCTH NPEAIPUITUS
— 29. OcoGeHHOCTH PEKIIaMHOM IeATEIHHOCTH B OAHKOBCKOU cdepe

— 30. PR 1 ux posib B COBpEMEHHOM MapKETHUHIE

— 31. PeOpeHauHT B cUCTEME MapKETHUHIa MPEANPUATH

—  32. adopManinoHHbIE CHCTEMbI MAPKETHUHTA

— 33. YnpaBneHue MapKETUHTOBOM AESTEIIbHOCTBIO IPEANPUSATHS

—  34. Ananu3 3QPeKTUBHOCTH PEKJIIAMHOH JEATEIIbHOCTU NPEATPHUITUS

— 35. CoBpemMeHHBIEC pEKJIaMHBIE TEXHOIOTHUHU U 3P HEKTUBHBIC TPUEMBI PEKJIaAMBbI
—  36. beHuUMapKUHT KaK crIOCO0 MOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH KOMITaHUU

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBA€eMOCTH 00y4aroumuxcsi

11.1. BanjabHbIe OLlEeHKH VIS 3JIEMEHTOB KOHTPOJIS
Tabmuma 11.1 — bayuibHBIC OIIEHKH IS 2JIEMEHTOB KOHTPOJIS

o . MakcumanbHbIN
. MakcumanbHbIN MakcumanbHbBIN
DeMeHTHl y4eOHOI OaJut 3a nepuos Bcero 3a
6amt Ha 1-yto KT ¢ | ©Oamn 3a nepuon
NEeITENbHOCTH mexay 2KT u na ceMecTp
Hayana ceMectpa | Mexay 1KT u 2KT
KOHEIl ceMecTpa
5 cemectp
JlomMariraee 3aganue 10 10 20
Omnpoc Ha 3aHATHAX 10 10 10 30
Tect 10 10 20
Hroro makcumyM 3a nepu- 30 10 30 70
on
DK3aMeH 30
Hapacratomum urorom 30 40 70 100
6 cemecTp
JomarniHee 3aganue 10 5 15
3auer 10 10
3amura KypcoBBIX MTPOCK- 10 15 25
TOB / KYpCOBBIX paboT
Onpoc Ha 3aHATUSX 5 5 5 15
Ot4er o KypcoBoMy 10 5 10 25
MPOEKTY / KypCOBOM pado-
T
Tect 5 5 10
Wroro makcumymM 3a nepu- 40 10 50 100
on
Hapacraromum utorom 40 50 100 100

11.2. IlepecyeTt 0a/1J10B B OLICHKH 32 KOHTPOJIbHbIE TOYKH
[Tepecuer 6anIOB B OIEHKH 32 KOHTPOJIBHBIE TOYKHU TPEICTaBIeH B Tabuue 11.2.
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Ta6muma 11.2 — IlepecueT 0ansioB B OLIEHKU 32 KOHTPOJIbHBIE TOUKH

bainel Ha 1aTy KOHTPOJIBHOW TOYKHU Onenka

> 90% ot MakcuManbHOU cyMMBbl OamioB Ha gaty KT 5

Ot 70% no 89% ot makcumasbHOM cymMmbl OaiioB Ha aaty KT

4
Ot 60% 10 69% OoT MakcuMaIbHOM cyMMbl OaisioB Ha naty KT 3
2

< 60% oT MakcuMaIbHOU CyMMBbI OaioB Ha naty KT

11.3. Ilepecyet cyMMbI 02/1710B B TPAAULHOHHYIO M MEKITYHAPOIHYIO OLEHKY
[Tepecuer cymMMBI 0aJIOB B TPaIUIMOHHYIO M MEXIYHAPOAHYIO OLIEHKY NPEACTaBIeH B TalOmuIe
11.3.

Tabmuma 11.3 — Ilepecuer cymMMbl OaJIOB B TPAAUITMOHHYIO M MEXKTYHAPOJIHYIO OLICHKY

HtoroBas cymma 0aos,

Onenka (I'OC) YYMTBHIBAET YCHEIIHO CAAHHBIN Onenka (ECTS)

9K3aMEH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
85 -89 B (ouens xoporiiio)

4 (xopoI10) (3a4TeHO) 75 - 84 C (xoporo)
70 - 74
65 - 69 D (ynoBnetrBoputTeiabHO)

3 (yZIOBJIIETBOPUTENHHO) (3aYTEHO) 60 - 64 E (HocpeicTaentio)
2 (HEYROBIIETBOPHTENLHO) (e Huxe 60 6ammon F (HeynoBneTBOpUTENHHO)

3a4TEHO)

12. YueOHO-MeTOAM4YecKOe M HHGOPMALMOHHOE o0ecnevyeHne JUCHMIITTHHbI

12.1. OcHoBHas1 JIMTEpaTypa

1. Mapxkerunr : YuebHoe ocodue mist By30B / M. M. Amomko [u np.] ; pen. : B. . Bunsanus ;
Poccuiickas skoHomuueckas akagemus uM. I. B. Ilinexanosa, LleHTp MHHOBAIIMOHHBIX HAY4YHO-IIE€ArOrU-
yeckux Texnosoruit. - CIIO. : ITutep, 2004. - 1130[6] c. : ni., Tabn. - (bakamaBp SKOHOMHUKH : XpecToMa-
tus ;5 T. 4) (Ilpoext "UHTennexryanbublii noteHuuan Poccun"). - bubmmorp.: c. 1117-1124. - ISBN 5-
94723-624-9 : (namumune B budnmoreke TYCVYP - 20 5k3.)

2.  Mapkerusr [DnekTpoHHbIH pecypc]: Yue6Hoe nocobue / M. A. Adonacosa - 2015. 106 ¢c. —
Pexxum noctyma: https://edu.tusur.ru/publications/5564 (nara obpamenus: 08.06.2018).

3. Mopo3os, }0.B. OcHoBbI MapkeTHHTa [DIEKTPOHHBIN pecypc] [DneKTpoHHBIN pecypc]: yueo-
Hoe nocoowue / F0.B. Mopo3oB. — DnektpoH. gaH. — Mocksa : JlamkoB u K, 2016. — 148 c. — Pexum
noctyma:  https://e.lanbook.com/book/93309. — 3arm. ¢ oskpaHa. — Pexum goctyna:
https://e.lanbook.com/book/93309 (nmata o6pamenus: 08.06.2018).

12.2. lonoiHuTEIbHAS JIUTEpaTypa

1. Mapkerusr : yuyeOHuk st By30B / A. B. Tlomaraes [u mp.] ; ped. : A. B. [lomaraes. - M. :
KomnocC, 2005. - 368 c. : mi. - (YueOHUKHU U yueOHbIE TOCOOUS 1J1sl CTY/IEHTOB BBICUIMX YU4€OHBIX 3aBEIE -
Hul). - bubmuorp.: c. 362-365. - ISBN 5-9532-0310-1 (manuuue B 6ubnuoreke TYCVYP - 20 3k3.)

2. MapkeTuHTOBBIC HCCIeIOBaHMS : YueOHoe mocobme s By3oB / A. B. Koporkos. - M. :
IOHUTU-AAHA, 2005. - 302[2] c. : un., Tabmn. - bubmuorp.: c. 296-299. - ISBN 5-238-00810-4 (manuuue
B Onbmmoreke TYCVYP - 25 3k3.)

3. MapketuHroBoe uccienoBanue: nHGopMalus, aHalu3, MPOrHo3 : yueOHoe mocodue i BY-
30B / U. K. benseBckwii. - M. : ®unanch u cratuctuka, 2005. - 318[2] c. : wi. - bubmuorp.: ¢. 317-319. -
ISBN 5-279-02220-9 (nanuuue B 6ubmotexe TYCVYP - 22 5k3.)

4. Mapkerunr: O6mwmit kypc : YueOHoe mocodme st By3oB / pena. : H. 5. KomoxnoBa, A. f1.
SAxoOcon. - M. : Omera-JI, 2006. - 474[6] c. : un. - (Bsiciee s3xoHOMUYecKkoe 0OpazoBaHue. MapKeTHHT).
- ISBN 5-98119-581-9 (nanmuune B 6ubmmorexke TYCVYP - 30 5k3.)
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12.3. YueOHO-MeTOAHYECKHE MTOCOOUHA

12.3.1. O0s3aTenbHbIC y4eOHO-METOAMYECKHE TOCOOHS

1. Cunsea, U.M. Ilpaktukym no mapketusry [OnektpoHHslit pecypc| / .M. Cunsea, C.B.
3emisik, B.B. CunsieB. — OnektpoH. naH. — Mocksa [OnektponHnslil pecype]: Jamkos u K, 2016. —
240 c¢. — Pexum goctyma: https://e.lanbook.com/book/77281. — 3ari. ¢ skpana. (peKOMEHI0BaHO, B T.4.
JUISL CAMOCTOSITENIbHOM paboTeicTyneHToB) — Pexxum nmoctyna: https://e.lanbook.com/book/77281 (nara
obpamenus: 08.06.2018).

2. MapkeTHHr [DneKTpoHHBIN pecypc]: MeToanueckre peKOMEHIAIMK IO BBIIIOJIHEHUIO KypCo-
BoM pabotel / M. A. Adonacosa - 2015. 28 c. (pekoMEeHI0BaH B T.4. JIJIsi CAMOCTOATEIBLHON PabOTHI CTY-
neHToB) — PexxuM goctyma: https://edu.tusur.ru/publications/5657 (aara oopamenus: 08.06.2018).

12.3.2. YueOHO-MeTOAMYeCKHE MIOCOOMS 1JIs1 JIMI € OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
HHBAJIM/I0B

Y4eOHO-MEeTOAMUECKNE MaTepUabl ISl CAMOCTOSTEIBHON M ayTUTOPHOM paboThl 00ydaromumxcs
U3 YHCiIa JIUI C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3/10POBbSl U MHBAIMIOB MIPEAOCTABISIIOTCS B (hOopMaXx,
a/IalITUPOBAHHBIX K OTPAaHMYCHHUSIM UX 3/I0POBbS M BOCIIPUATHUS HH(DOpMAITHH.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOW (hopMe YBETMYECHHBIM HIPHUPTOM.

JI1s1 JIMI ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie"yaTHOU hopme.

JI71s1 JIM1 ¢ HAPYLIEHHSIMH OTIOPHO-IBHI aTeJILHOTO anmapara:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

12.4. TIpodeccuonaabHbie 6236l JAHHBIX U HHGOPMAIIMOHHBIE CTIPABOYHBIE CHCTEMBI

1. CnpaBo4HO-KOHCYIbTAIMOHHAS cUcTeMa ['apaHT www.garant.ru

2.  Odwurmmansherii caiit ['ockomcrata P® http: //www.gks.ru

3. JIomOSHUTEIBHO K MPO(pEeCCHOHATBHBIM 0a3aM JJaHHBIX PEKOMEHIYETCsI UCTIOIb30BaTh HHPOP-
MaIMOHHbIE, CIPAaBOYHBIE U HOPMAaTHBHBIE 0a3bl JaHHBIX https://lib.tusur.ru/ru/resursy/bazy-dannyh

13. MartepuajibHO-TEXHUYECKOE o0ecnedyeHue TNUCIUIINHBI U TPpedyeMoe MporpaMMHoe
o0ecneueHnune

13.1. O6uue TpedGOBaHUSI K MATEPHATbHO-TEXHMYECKOMY U MPOrPAMMHOMY 00ecTeYeHH 0
AUCHUTLTHHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE U IPOrPaMMHoOe o0ecnedyeHne ISl JIEKIIMOHHbBIX 3aHATHH
Jlns mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIOBBIX M MHIAWBUYaIbHBIX KOHCYJIbTALUH, TE-
KYIIIETO KOHTPOJISI U MPOMEKYTOYHOW aTTECTAIlMU UCIIONB3YeTCs yueOHas ayTuTOPHUS ¢ KOJMTMYECTBOM TIO-
CaJIOuHBIX MeCT He MeHee 22-24, 000pyaoBaHHAs TOCKOM M CTaHAApTHOW ydeOHO# mebenbro. Mmerores
JEMOHCTpAIMOHHOE 000pyI0BaHNE U YIeOHO-HATTISAHBIE TOCOOUS, 00eCIIeYNBAIOIINE TEMATHUECKHIE HII-
JIOCTPALMHU 10 JIEKIMOHHBIM pa3ieiaM JTUCIUIUINHBI.

13.1.2. MaTepuaJbHO-TEXHHUYECKOE H IPOrPaMMHOe o0ecnedyeHne VI NPAKTHYEeCKUX 3aHATHI

JlaGopaTtopusi TpymnmoBoro mnpoekTHoro oOydenus '"JlaGoparopus COIMATBHO-IYKOHOMUYECKUX
npobiem"”

yueOHas ayIuTOpHsl 1715l IPOBEACHUSI 3aHATHI MPAaKTUYECKOro TUIa, ydeOHas ayauTopus Ui Mpo-
BE/ICHUS 3aHATUH JJaOOPATOPHOTO TUIIA

634045, Tomckast obmactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 503 ayn.

Onucanue uMerouierocs 000pya0BaHuUs:

- [I5BM KOMIICTAP (12 mt.);

- MarHuTHO-MapKepHast 10CKa;

- Kommnekr cneunanuzupoBanHol yueOHoI mebenu;

- Pabouee mecTo mpermnoiaBares.
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[TporpamMHOe obecrieueHue:
— Microsoft Windows 7 Pro

— KoncynwranT [lmroc

13.1.3. MaTrepuaJbHO-TEXHHYECKOE H MIPOrPaMMHOe o0ecredyeHne Il CAMOCTOSITe IbHON padoThl
Jnst camocTosTeNnbHOM paboThl HCTONB3YIOTCA yueOHblE ayAUTOPUHU (KOMIIbIOTEPHBIE KJIacchl),
PacIOJI0KEHHBIE 10 a/Ipecam:
- 634050, Tomckast o6macTs, 1. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. KpacHoapmeiickas, a. 146, 201 ayx.;
- 634034, Tomckast o6macTs, r. Tomck, Bepmmanna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, T. Tomck, Bepimmanna ynuina, 1. 74, 207 ayx.

CocTtaB 060pyI0BaHMS:

- yueOHast Mmebeb;

- koMnbroTepsl kKi1acca He Huke [IDBM INTEL Celeron D336 2.81T1. - 5 T,

- KOMITBIOTEPHI TIOAKIIOUYEHBI K ceTH «HTepHeT» M 00ecrneunBaT AOCTYI B JIEKTPOHHYIO HH-
(dopMarnoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[Tepedens nporpaMMHOTo obeceueHus:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 qyigs Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHUYECKOe o0ecnedeHre JUCHUIIMHBI VIS JIMI ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBoeHHe NUCHUILUIMHBI JIMIAMU C OTPAHUYEHHBIMU BO3MOXKHOCTSMHU 3/I0POBbS U MHBAIHMJAMU
OCYILIECTBIISIETCS C UCIOJIb30BAHUEM CPEJCTB 00ydeHHs OOIIEro U CHEeMaIbHOI0 Ha3HAUYEHUS.

[Tpu 3aHATHAX ¢ 0OYyUYAIOLIUMUCS ¢ HAPYIIEHHUSIMH CJIyXa MPEeTyCMOTPEHO UCIIOIb30BaHHE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKUX CPEACTB MpueMa/mepena-
yl yueOHOI nH(OpMaLuy B JOCTYIHBIX (PopMax, MOOMIIbHOM cHUCTEMBI NTPENoJaBaHusl sl 00ydaronuxcs
C MHBAJIUAHOCTbIO, TIOPTATUBHOM MHIYKIIMOHHOM cCHCTEMBI. YueOHas aymuTopusi, B KOTOPOW 3aHUMAIOTCA
oOyyaromyecsi ¢ HapylleHUEeM cllyxa, 000py/l0oBaHa KOMITBIOTEPHON TEXHHUKOH, ayIMOTEXHHKOH, BUIEO-
TEXHUKOMU, SJIEKTPOHHOU JOCKOU, MYJIbTUMEAUNHON CUCTEMOM.

[Tpu 3aHATHAX C 0OYyYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSAMM [IPETyCMOTPEHO HCIIOJIb30BaHUE B
JEKIIMOHHBIX U Y4EOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX OOBEKTOB (HaIIpUMep, TEKCTa
Ha JIOCKE WJIM CJIaiiia Ha SKpaHe) P MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX ¢ O0YYaIOUIMMHCS € HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 aANNapaTa HCIoJb-
3YIOTCS aJIbTepHAaTHUBHBIE YCTPOMCTBA BBOAA MH(OPMAIIUU U IpyrHe TEXHUYECKHE CPe/ICTBA IprueMa/mepe-
Jau yuyeOHOM MHpOpMaIu B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbl OOYUeHUs JUIs JIIoJel ¢ UHBaA-
JHUJTHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOANYECKHE PeKOMEHAAIUH 110 OPraHU3aliu U3yYeHHUsI
AUCHUTLTHHBI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOAMYECKUE PEKOMEH AU
Jnis olleHKH cTeneHn c(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 3a JUCLUTUIMHON
KOMIIETCHITUI MCTIONB3YIOTCS OLIEHOYHBIE MaTepUalibl B COCTARBE:

14.1.1. TecToBBIE 3agaHus
l.AHaTUTHYECKHIA MpolIecC, BKIIOUAIOIINA ONpeeneHne mpooieMsl, cOop, 00paboTKy U aHAIH3
nH(pOpMaIIH, a TAKKE BRIPAOOTKY PEKOMEH 1AM 110 PEIICHUIO TIPOOJIEeMbI, HA3bIBACTCA ...
a.opMUpPOBaHUE HCCIEA0BATENHCKON MTAHEIN
0.MapKETHHTOBBIC HCCIICIOBAHUS
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B.(hOpMHUPOBAHNE THIIOTE3BI
I.BBIOOPOYHOE MCCIICTOBAHNE

2. Bux MapKeTHHTOBBIX HCCIICOBaHHIA, K KOTOPOMY OTHOCSTCSI HCCIIEIOBAHUS JESITEIBHOCTH TO-
CPEITHUKOB, HA3BIBACTCH ...

a.M3y4eHUE PHIHOYHON KOHBIOHKTYPHI

0.M3y4eHHE KaHAJIOB pacrpeesieHuUs

B.M3YYCHHUE TIOTPEOUTENICH

T. TCCTUPOBAHUC HOBBIX TOBAPOB

3. Bua MapKeTHHTOBBIX HCCIEOBAHUM, K KOTOPOMY OTHOCSTCS MOTHBAIMOHHBIE MCCIICAOBaHMUSA,
Ha3bIBACTCA ...

a.M3y4eHHUE PIHOYHON KOHBIOHKTYPHI

0.n3y4eHue KaHaJIOB PacIpeieICHHs

B.M3y4YCHUE TOTpeduTenen

I.TECTUPOBAHNE HOBBIX TOBAPOB

4. OcHOBHas 1I€JTb MAPKETUHTOBBIX UCCIICIOBAHUI

a.Co3nath HHPOPMAITMOHHO-aHATTUTHYECKYIO 0a3y JJIsl IPUHATHS MApKETHHIOBBIX PELICHUI
6.CoBepIieHCTBOBATh 0011IIee MPEACTABICHUE O MAPKETHUHTE, KaK SBJICHUU U TIPOIIecce
B.IlomyunTs nHOpMAIHIO 0 KOHKYPEHTaX

I. popmMupoBaHre UMUK KOMIAHUN

5. [loxn TakuM NPUHIUIIOM MPOBEACHUS MApKETHHIOBOIO HCCIEAOBaHUS, KaKk OOBEKTUBHOCTh
MI0JIPa3yMEBAETCH ...

a.y4eT BO3MOXKHBIX MOTPEIIHOCTEN NPU U3MEPEHNUH TOTO WJIK UHOTO SIBJICHUS

0.1MoJTydeHre aeKBaTHBIX JAHHBIX 3a CYEeT 00ECIeUeHHsI HaydYHbIX MPUHITUIIOB X cOOpa U MpoBe-
JIeHUs

B.M3Y4YECHUE SIBJICHUM U MPOLIECCOB B MX B3aUMOCBSI3U U Pa3BUTUU

r.00BsICHEHUE U3yYaeMbIX SIBIICHUN Ha OCHOBE HAYYHBIX MOJIOKESHUN

6. B MapkeTHHTOBBIX UCCIIEOBAHUH, K KOTOPOMY OTHOCSITCSI ICCIICIOBAHUSI OTHOIIICHHS K Map-
K€ TOBapa, Ha3bIBACTCH ...

a.M3y4YeHUE PHIHOYHON KOHBIOHKTYPHI

0.M3y4eHHE KaHAJIOB pacmpee/ieHus

B.M3YYCHHUE TIOTPEOUTENICH

L.TCCTUPOBAHUC HOBBLIX TOBAPOB

7. B3auMocBsi3aHHBI HAOOP CHCTEM JaHHBIX, MHCTPYMEHTOB U METOAMK, MOAICPKUBAEMBIN MPO-
TPaMMHBIM 00ECIIEYCHUEM, C TIOMOIITBI0 KOTOPOTO upMa COOMpaET U HHTEPIIPETUPYET HHOOPMAITHIO IS
MIPUHATUS MAPKETUHIOBBIX I€UCTBUI

a.Cucrema noiepkku MapkeTuHroBbIx pemeHuid (CITP)

0.Mapxkerunropas 6a3a ganabix (BJIM)

B.CucreMa cOOCTBEHHBIX MAPKETHHIOBBIX MCCIIET0BAHUI

I. Oyxranrepckasi 1 UHAHCOBAsE OTYCTHOCTH KOMITAHUU

8. YHopsiI04eHHBI U TIOCTOSHHO OOHOBIISIEMBI MacCHUB JaHHBIX O MOTEHIMAIBHBIX MOTpeduTe-
JSIX ¥ KIIMEHTaxX GUPMBI — 3TO ...

a.cucTeMa NOJIEPKKU MapKeTUHIoBbIX pemenuil (CIIP)

0.mapkeruHTOBas 06a3a qaHHBIX (BJIM)

B.CHCTE€Ma COOCTBEHHBIX MapKETHHIOBBIX MCCIIEJOBAHUIM

I.JJMaJIOroBasi cucTemMa

9. CI/ICTeMa, KOTOpas B OTBET Ha BOIIPOC THUIIA: «KYTO eciau?y Ja€T HEMCECIJICHHBIC OTBETHI, MCIIOJIb -
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3yeMble TIPU MPUHITHA MAPKETHUHTOBBIX PEIICHUN
a.Cucrema noiepxku MapkeTHHroBbIx pemeHuid (CITP)
0.Mapxkerunrosas 6a3a ganabix (BJIM)
B.CucreMa cOOCTBEHHBIX MAPKETHHIOBBIX MCCIIET0BAHUI
r.Mapxketunrosas nHpopmaronnas cucrema (MUC)

10. CoBOKYMHOCTH IPOIIEIYpP, METOJOB, IIEPCOHAIIA, 00OPYIOBAaHUS, IPEAHA3HAYCHHBIX JJIS PEry-
JsipHOTO cOOpa, aHalu3a, paclpeeseHus J0CTOBEPHO NH(pOPMALUK I IOATOTOBKU U MPUHITUSA Map-
KETHHTOBBIX PEIICHU, Ha3bIBACTCH ...

a.CUCTeMa BHYTPEHHEH OTYETHOCTH

0.cucTeMa aHajn3a MapKeTUHTOBOM MH(OpMaIUU

B.MapKeTHHTOBas nHpopMarmonHas cuctema (MIC)

r.cucTeMa MOJEIIeH

11. brok MUC, B koTopoM coliepkaTcsl JaHHBIE O 3aKa3ax, IpoAaXkax, [EHaX, TOBAPHBIX 3amacax
HPEINPUATHS, Ha3bIBACTCS OJIOKOM ...

a.BHYTPEHHEH OTYETHOCTH

0.aHaIM3a MApPKETUHTOBON MHGOPMAIIUH

B.BHEILIHEH HH(pOpMaLuu

IJJAHHBIX, NTOJIy4YCHHBIX B PE3yJbTaTe COOCTBEHHBIX MAPKETUHIOBBIX MCCIIEJOBAHUIM

12. MeToppl, OTHOCSAIIUECS K METo/IaM 00pabOTKH MapKETHHTOBOW HH(pOpMaITUN
a.HaOJIo/IeHNe, ONPOC, SKCIIEPTHBIE OLCHKU

0.ompeneneHus CpeIHuX BETUYHUH, PETPECCUOHHBIN, KOPPEISIUOHHBIN aHaIu3
B.()aKTOPHBIN aHAJIN3, KIACTEPHBIA aHAIIN3, SKCIIEPUMEHT

T. KCTPAIOJISALIUN U UHTEPIOJSAIIUN

13. L{enb NOMCKOBOrO MCCIICAOBAHMS 3aKIIFOYACTC B ...

a.060CHOBaHI/II/I THUIIOTEC3, OIMPCACIAIONNX COACPKAHNUC BBIABJICHHBIX HNPUYUHHO-CICIACTBCHHBIX
CBA3EH

0.0MMCaHUM TEX WM UHBIX ACTMIEKTOB pealbHOM MapKETHHIOBOM CUTYalluu

B.cOOpe TpeaBapuTeNbHON WHGOPMAIMH, MpeAHa3HAYCHHOW sl 00Jiee TOYHOTO OIpEACIICHUS
POOIIEMBI

[.IIPOBEJICHUH Pa3BEJIKU JEeSTEIbHOCTH KOHKYPEHTOB

14. ITox runoTe30i MapKETHHIOBOT'O UCCIICIOBAHUS TTOAPAa3yMEBAETCH ...
a.BGPOHTHOCTHOG Cy)KI[eHI/Ie O BO3MOXKHBIX nyTiax peI_HCHI/I}I ITOCTABJICHHBIX HpOGJIeM
0.aHAIMTHYECKOE 000CHOBAHUE BBISBIICHHBIX MPOOIEM

B.HCpG‘-II/IC.HeHI/Ie CUMIITOMOB ITOCTAaBJICHHBIX HpOGHeM

r.ofnpeaeseHrne JeHCTBUM M0 CMATYCHHIO TTPOSIBIICHUS MPOOIEM

15. Metoap! c60pa NEpBUYHBIX JaHHBIX, HCIOIb3YEMBbIE TP ITPOBEICHUN MAPKETHHIOBOTO HCCIIE-
JIOBaHUS

a.HaOJIOICHHE, SKCIIEPHMEHT, OITPOC

0.MOHUTOPHHT, KOHTEHT-aHAJIU3, ONPOC

B.INTyOMHHBIE HHTEPBBHIO, (POKYC TPYIIIBI, aHATH3 PEKJIAMHBIX TEKCTOB

r.resiehOHHOE MHTEPBBIO, ONIPOC MO MOYTE, HAOIIOACHUE

16. CyTb MeTO/Ia JIOTUKO-CMBICIIOBOTO MOJICTIMPOBAHUS IIPOOJIEM UCCIIEOBAHMS 3aKIII0OYAETCS B ...

a.opMHPOBaHMHM KaTajora npooseM, UX CTPYKTypU3alud U PAHKUPOBAHUU IO CTEIIEHU NPHOPHU-
TETHOCTH

0.3HaKOMCTBE C CUTyalluel, B KOTOPOH HAXOAUTCS JIULO, IPUHUMAIOIIIEE PEeLIeHne

B.BBIIBJICHUU TIPUYMH U CUMITOMOB TIPOOIEMBI

I'YETKOM M3J10’)KEHUH IPUYMH BO3ZHUKHOBEHUS MPOOIIEMBI

CornacoBaHa Ha noprane N2 40687 18



17. Llenb ka3yaabHOTO UCCIIEIOBAHMS 3aKITIOYAETCS B ...

a.060CHOBaHI/II/I THIIOTEC3, OIMPCACIAIONUX COACPKAHNUC BBIABJICHHBIX NPUYUHHO-CICIACTBCHHBIX
CBA3EH

0.0MMCaHUM TEX WM UHBIX ACTMIEKTOB peaIbHOM MapKETUHIOBOM CUTYaIlu

B.cOOpe TpeaBapuTeNbHON WHGOPMAIMK, MPeAHa3HAYCHHOW sl 00Jiee TOYHOTO OIpEACIICHUS
POOIIEMBI

[.IIOMCKE MEPBUYHON MH(POpMAIIH

18. BbIsiBICHHE CMBICIOBBIX EIMHUII TEKCTa, KOJIMYECTBO KOTOPHIX XapaKTEpU3yeT OOIIyI0
HAIIPaBJIECHHOCTDb aHAJIM3UPYEMOT'0 JOKYMEHTA, Ha3bIBACTCH ...

a.MOHHTOPHHT

0.9KCIIEpUMEHT

B.TPAJIMLOHHBIN aHAJIH3

T KOHTCHT-aHaJIu3

19. Uudopmarys, u3BiekaeMas U3 MyOIUKaUi B CIICIMATN3UPOBAHHON MeYaTH, OTHOCUTCS K ...
uHbopMaIu

a.IIEPBUYHOU

0.HETPEPHIBHO MOCTYIAIOMIEH

B.BTOPUYHOMN

. HOPMATHUBHOM

20. OcHOBHBIE IPEUMYIIIECTBA BTOPUYHON MapKETHHTOBON MHGOPMAIIUH
a.TIOJTHOE COOTBETCTBHUE MPOOIEME UCCIICTOBAHUS

0.TOYHOCTb U CBOEBPEMEHHOCTh MOTYUYEHUS

B.OKOHOMMUS BPEMCHHU U JICHCT

T.II0JIHASL JOCTOBEPHOCTh M OOBbEKTUBHOCTh

14.1.2. Jxk3aMeHallMOHHbIE BONPOCHI

1. Buzabl MapKETHHIOBBIX MCCIIEN0BaHMI: IIOMCKOBO-Pa3BEAOYHBIE, ONUCATENIBHbBIE U Kay3ajlbHbIE
uccienoBanus. 2. KabuHeTHble U 10JIE€BbIE UCCIEA0BAHUS

3. Onpenenenue NOTpeOHOCTH B MAPKETUHIOBOM HCCIICIOBAaHUHU: BBISIBICHHE CUMIITOMOB, OIIpe/ie-
JeHue 0a30BBIX MPOOJIEM, JIEKAIUX B OCHOBE CUMIITOMOB; U3JI0KEHHUE TPOOIJIEMBI HCCIIEIOBAHUS

4. DTanbl MapKETUHIOBOT'O UCCIIEJOBAHUS

5. CymHoCTb U coziep:kaHue MapKeTUHroBoi nugopmannonHoi cucremsl (MUC)

6. OcHosHble 3a0au MU C u sTansl IpOEKTUPOBAHUS.

7. Xapakrepuctuka uHpopmauuu, codupaemoil mis ¢pynkunonupoBanuss MUC npennpusarus c
YU€TOM NMOTPEOHOCTEN MPEANPHUATHS

8. Onpenenenue tuna TpeOyeMoil HHGOPMALIMK U UICTOUHUKOB €€ MOJTyYEHUSI.

9. IlepBuuHas 1 BTOpUYHAsi MAPKETUHIOBass MHPOPMAIUs, €€ JOCTOMHCTBA U HEAOCTATKU

10. MapKeTUHIOBBIN KOHTPOJJIMHI 1 MOHUTOPHHT

11. IlonsiTie 0 MAPKETUHIOBOM Pa3BEAKE

12. McTOYHUKH CTaHAAPTU3UPOBAHHOW MapKEeTMHIOBOM MHpopManuu. Vcrnonb30BaHne HHTEPHET-
TEXHOJIOTHi ITpU cO0pe MapKEeTUHIOBOM HHPOPMALIUU

13. BriGopounslii MeToj; cOopa uHGOpMAIIHIH.

14. Pa3paboTka BEIOOPOYHOTO IJ1aHA U ONpeAeIeHne 00beMa BEIOOPKH

15. Metoapl hopMUpOBaHUS CTPYKTYpPbl BBIOOPKHU: HECIydalHbIE, CllydyallHbIe CIIOCOObI, MHOTO-
CTyIeHYaTble BEIOOPKU

16. KauecTBeHHble MeTOABI cOOpa JaHHBIX: HAONIOJEHUS, UHTEPBbIO, (DOKYC-IPpyMIbl, TECTUPOBA-
HUE

17. CymHocTh MeToja HaOIIOCHUS, €r0 OpraHu3aliks, BO3MOXHOCTU U OTPAaHUYECHUS

18. CymHocTh U 0COOEHHOCTH METO/A JIMYHBIX U NIyOMHHBIX MHTEPBbIO, IIPOLeypa MPOBEACHUS

19. CymHocth MeToa pOKYCUpOBaHUS B TPpYIIIE

20. Opranusanus GoKycupoBaHHs B IPYIIIE, BO3MOXHOCTH U OIPaHUYEHUS METO/A
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2]1. CymHOCTh 3KCIIEpUMEHTA, €r0 MOATOTOBKA U IPOBEJIEHUE, 3aMep IMOKa3aTeslel, aHaJIuTHIe-
CKHI JTaIl.

22. BO3MOYXHOCTH U OTPAaHUYEHUS IKCIIEPUMEHTA

23. AHKETHBIE OTPOCHI Kak MeToj cOopa MH(pOpMAIUU: MPoIeaypa pa3padoTKa aHKET; THITbI BO-
IIPOCOB.

24. KoMImo3uIist aHKeThI B €€ arpoOarus

25KoHKYpeHTOCTIOCOOHOCTh KOMITAHUN

14.1.3. Tembl 0IPOCOB HA 3aHATHAX

MapKeTHHI: IpUHLHUIIBL, 1eau U 3a71a4i. OCHOBHbIE KOMIIOHEHThI MAPKETUHIOBBIX MCCIIEOBAHUN!
PBIHOK, TOBap, NOTPEOUTETH, KOHKYPEHTHI, LIEHbI, TOBAPOIPOIBIKEHHE, KOMMYHUKATUBHBIC CBSI3U, BHY-
TPEHHSIS Cpefia, NOCPEIHUKH.

MecTo MapkeTMHIa B IPOU3BOJACTBEHHO-XO3SMCTBEHHON NEATENbHOCTU Npeanpusatus. Cssp ¢
IIPOYMMHU aCIEKTaMU JEATEIbHOCTH KOMITAHUU.

3HAaYMMOCTb OpPraHMU3ALMK U MPOBENECHUS MApKETUHIOBBIX MCCIEAOBAHUM, UX BHUIbI (IIOMCKOBO-
pa3BeJIOYHbIE, ONUCATEIbHbIE U Kay3albHble); crienrduka pemaeMbix IpoodiaeM; KaOUHETHbIE U MOJIEBbIE
UCCIIEN0BaHNA. BO3MOKHOCTH U OrpaHUUYEHUS KOJIMYECTBEHHBIX M KAaYECTBEHHBIX HccienoBaHui. Onpe-
JIeJIeHNe NOTPEOHOCTH B MApKETUHIOBOM HCCJIEZIOBAHUU: BBISIBICHHE CUMIITOMOB, OIIpeesieHne 0a30BbIX
npo6ieM, u3I0KeHHe IpoOIeMbl UCCIIEA0BAaHMS. DTallbl MAPKETUHIOBOTO MCCIIEIOBAHUS: IOCTAHOBKA 3a-
Jlad UCCIIE0BaHMs, IUIAHUPOBAHNE UCCIIEA0BAHMNS, IOATOTOBKA K HCCIEA0BAHNIO, PEAIM3aLUs HCCIEN0Ba-
HUs1, 00pa0oTKa U aHaIu3 MH(POPMAIMK, OATOTOBKA OTYETA U MPAKTHUECKUX PEKOMEHIAIMN; OlleHKa 3] -
(eKTUBHOCTH MApKETHUHIOBBIX HccienoBaHuil. cTouHnKy nHpopMaiu

OcHOBHBIE 33/1a4d M 3Tallbl IPOCKTUPOBAHMs. XapaKTepUCTHKa MH(pOpMaIuu, cobupaemoil s
(YHKIIMOHUPOBAHUS CUCTEMBI C YUETOM NOTpeOHOCTeH npennpusaTus. OnpeaeneHue Tuma TpedyeMoi nH-
dopmaluu U UCTOUYHHMKOB ee monyueHus. [lepBuyHas u BTopuuHas MapKeTUHIOBas MHQpOpMaLus, ee J10-
CTOMHCTBA U HEJNOCTATKU. VICTOUHMKHU MEPBUYHON M BTOPUYHOW MapKeTHMHroBoW MHpopmauuu. Mapke-
TUHTOBBIM KOHTPOJUIMHI 1 MOHUTOPUHT. [IoHsATHE O MapKETHHIOBOM pa3Benke. McTouHuky craHaapTu3y-
POBaHHOI MapKeTUHToBOW MH(popMaluu. Vcrnonb3oBaHne HHTEPHET-TEXHOIOT U Tpu cOOpe MapKETHUHTO-
BOi uH(popmanuu. Beibopounslii meto cOopa unpopmarun. PazpaboTka BHIOOPOUHOTO IIaHA U OIpese -
neHue oobema BeIOOpkU. KommuecTBeHHas U KaueCTBEHHAsl PENPE3eHTaTUBHOCTh BbIOOpKU. MeToibl (hop-
MHUPOBAHUSL CTPYKTYPbI BBIOOPKU: HECIydaiHble, CIy4alHble CIIOCOObI, MHOTOCTYIEHYAThIe BBIOOPKH.
KauecTBennbie MeToapl cOOpa JaHHBIX: HAONOJCHUS, MHTEPBHIO, (POKyc-rpynmbl, TecTupoBanue. Cym-
HOCTh METO/Ia HAOJIOJICHUs], €r0 OpraHu3alys, BO3MOXHOCTH U orpaHuyeHus. CyIHOCTbh U OCOOEHHOCTH
METO/ia JINYHBIX U INIYOMHHBIX MHTEPBbIO, Mpolieypa rnposeaeHuss. CyliHOCTh MeToAa (OKYCUPOBaHUS B
rpymnme: opranu3zanus (poxKycupoBaHUs B IPyIIe, BO3MOXHOCTH M OTpaHUYEHUs MeToza. Buasl Tectupo-
BaHus. TecTupoBaHue B X0/i€ NNTyOMHHOTO UHTEPBbIO. CyIIHOCTh SKCIIEPUMEHTA, €r0 MOJAr0TOBKA U IMPO-
BEJCHHME, 3aMep IIOKa3aTesed, aHaJIUTHYECKU ATan. BO3MOXKHOCTM M OrpaHUYEHHs DKCIEPUMEHTA.
AHKETHBIE ONPOCHI Kak MeToa cOopa mHpopmauu: mpoleaypa pa3padoTka aHKET;, THUIIBI BOMIPOCOB.
[TpuHLIMIIBI M3MEpeHus U KanupoBanus. [lIkansl A u3MepeHus.

OcHoBHbIE (paKTOPBI, ONpeNEoNINe oBeleHue noTpeduTeneil. Hampasnenus uzydeHus norpe-
outeneit. I3yyeHne oTHOLIEHUH oTpeduTeneil Kk TopropoMy npeanpusTuio. MizmMepenue oTHOLICHUH My -
TEM MpsIMON MOCTAHOBKU BOIPOCA U C KUCIOJIb30BAHUEM DPA3IMYHBIX IIKAJI: IIKaJbl MOpPsIKa, MIKaibl P.
Jlaiikepta u ap. McciaenoBanue o0CBEAOMICHHOCTH MOTpedUTENel 0 MapKax TOBapoOB, MOTPEOUTENILCKUX
IIPEANIOYTEHUI U aCCOLMAaTUBHBIX CBsI3€l ¢ Mapkamu. M3ydeHne cucTteMbl HIEHHOCTEN M YPOBHS YAOBIIE-
TBOPEHHOCTH 3alpOCOB NoTpeduteneil. M3yuenue nporecca coBepiieHus MOKYNKH. BrisiBaeHne moOymu-
TeNbHBIX (PaKTOPOB, KOTOPHIMH PYKOBOZCTBYETCS MOKYIaTeNb Npu BbiOOpe ToBapa. CerMeHTanus norTpe-
OuTesiell Ha OCHOBE MCCIEOBaHMs NoBeAeHus. M3yueHne oObeMOB MOTPEOIeHUs, YaCTOThl HOKYIKH U
(akTOpOB, OKa3bIBAIOUINX HA HUX BiusHUE. VccnenoBanus mokynarenbckux HamepeHui . [Ipornosupo-
BaHME CIIpOca MOKyIaTeae Ha OCHOBE M3y4eHHsI HaMepeHul. VcenenoBanue NOsNIbHOCTH OTpeOUTENei
U €€ BIIMSHUS Ha JI0JIIO MIPEANPUITHS Ha PHIHKE.

HccnenoBanus sxu3HeHHoro nukiaa toapa(DKLIT) nHa pbiHKe, 0cOOEHHOCTEH MapkeTHHra Ha
passbix cragusax KIT. Coop muabopmanmm o mpomaxax ToBapa M MPUOBLIN 3a Psl JET, rpadudeCKuil
aHanu3 uHpopmanuu. VccnenoBanue GyHKIMOHATIBHBIX XapaKTEPUCTUK TOBApOB, €r0 JM3aifHa, yIaKOB-
KH, TOBapOB-aHAJIOTOB, TOBAPOB KOHKYPEHTOB, X COOTBETCTBUS 3ampocaM MOTpeOuTeseil; aHaau3 Boc-
IPUHUMAEMOr0 KauecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH ToBapa. MccienoBaHue ypOBHs cepBHCA.
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HccnenoBanne OTHOIICHUS MOTpeOUTENe K TOBAPHOMY aCCOPTHMEHTY MPEANPUSTHS, €r0 OTISITbHBIM
TOpProBbIM MapkaM. OrpeniereHne NepcueKTUBHBIX 3alIPOCOB MOTpeOUTeNeH K KaueCTBY TOBapa, TOProBo-
My aCCOPTHMEHTY npeanpustus. M3ydenue HoBoro toBapa. OCOOEHHOCTH METOAMKU HU3YYEHHUs] HOBOTO
ToBapa. Onpenenenue (HakTopoB ycrexa HOBoro topapa. OnpezeneHue HarnpaBiIeHH COBEPILIEHCTBOBA-
HUSl HOBBIX TOBapoB. PopMUpPOBaHUE TOPTOBOTO ACCOPTHMEHTA MPEANIPHUATHS Ha OCHOBE MPOBEIACHHOTO
uccienoBanusa. KoppekTupoBka TOBapHOTO aCCOPTUMEHTA HAa OCHOBE MPOBEACHUS IKCIepUMEHTOB. Poib
MapKETUHIOBBIX MCCIIEIOBAHUI B IIpollecce eH000pa3oBanus. V3ydeHne CI0KUBIIMXCSI PHIHOYHBIX IICH,
[IEHOBOM MOJIMTUKN OCHOBHBIX KOHKYPEHTOB. VccrenoBanue 3aTpart, CBA3aHHBIX C pa3pabOTKOH, Mpou3-
BOJICTBOM M COBITOM TOBapa. YCTaHOBJICHHE IICHBI C YY4ETOM BOCIIPUHHUMAEMOU [IEHHOCTH TOBapa, Iiare-
KECITOCOOHOCTH TOTpeOUTENICH. YyBCTBUTEILHOCTH PBIHKA K IIeHe. BBIOOp cTpaTeruu meHooOpa3oBaHus
¢ yueToM 1ienedd mpeanpustus. [lo3unmoHnpoBanre ToBapa MPEANPUITHS OTHOCUTEIILHO TOBapa KOHKY-
peHTa.

Opranuzanusi cOBITOBON MOMUTHKH. BeiOOp MeTona cObiTa, oreHKa 3(PPEeKTUBHOCTH BHIOPAHHOTO
Merona. [TomuTuka MpOABMKEHUSI U TOBAPOJBIIKEHUS. AHAIN3 U 00001IeHHe WHGOPMAIINH, BIpaOOTKa
MapKETUHIOBBIX PELICHUN

PbIHOYHAs KOHBIOHKTYpA, LIEJIH U METOAbI €€ n3yueHus. OleHKa TeHACHIUA U YCTOMYMBOCTH pa3-
BUTHS PRIHOYHOUM KOHBIOHKTYpEI. Onpenenenue (pakTopos, BIUSIONMX Ha PEIHOYHYIO cuTyanuio. Mccre-
JIOBaHME TUHAMHUKU U CTPYKTYpPbI JOXOJOB II€JIEBbIX MOTpeOUTENeH, OlEHKA BIMSAHUS HUHQISIMOHHBIX
OXUJAaHWI Ha TIOBeNeHue noTtpedurens. MccnenoBanue oTpacieBoil TMHAMUKHI MPOJAXK, TOIU MPEIIpHs-
THUSL U €T0 OCHOBHBIX KOHKYPEHTOB Ha pbIHKE. AHaIU3 cOAIaHCUPOBAHHOCTH, CE30HHOCTH U HUKIUYHOCTH
pa3Butus peiHka. O1eHKa TeKylero (peaabHOro) Crpoca U MOTeHIIMANa PhIHKA U MMOTeHIIHaIa cObITa mpo-
TYKIUU Tpeanpuatus. MeToapl onpeaesieHnss eMKOCTH pbiHKa. OlLieHKa YPOBHS KOHLEHTPALUU, KOHKY-
peHImn, 6apbepoB BXoja (BbIX0a), MHACKCA PA3BUTHS PHIHKA U JIP. KIIFOUEBBIX PHIHOYHBIX IMOKA3aTEIICH.

W3yuenue cTpateruii KOHKYPEHTOB, UX CHJIBHBIX U CJIa0BIX CTOPOH B MpOLECCe MPOBEACHUS Phl-
HOYHOTO HccnenoBanusi. CerMeHTaIs PhIHKA, TIOUCK HOBBIX PHIHOYHBIX CETMEHTOB Ha OCHOBE MCCIIEO-
BaHUSl MOTHBOB MOKYIIOK U HEYJIOBJIETBOPEHHBIX MOTpeOHOCTel. OlLieHKa MPUBJIEKATeIbHOCTU PhIHKA U
BO3MOXKHOCTH BBIXOJ]a HA HOBBIC PHIHKU. BhIsSBICHNE KITIOYEBBIX (DaKTOPOB yCIeXa U PHIHOYHBIX PHUCKOB.
DopMUpPOBaHKWE MAPKETUHIOBBIX PEIICHU KOMITAHUH.

Knaccudukanus: mpor1o3oB pa3BuTus phiHKA. [loCTpOeHUs ClieHApHeB Pa3BUTHUS PHIHOYHBIX CO-
ObITHI. MeTobl MPOTrHO3UPOBAaHUSI OCHOBAHHBIE HA aHANW3E AMHAMUYECKHUX PAIOB: SKCTPANOIAIMS (IO
CpPEeIHUM TEMIIaM pOCTa/ CHWXKCHUS, METOJIOM aHAJIMTUYECKOTO BBHIPABHUBAHMS, HA OCHOBE B3aUMOCBS-
3aHHBIX PSI0B JUHAMUKH ). MeTo/Ibl MPOTHO3UPOBAaHUS HA OCHOBE aHalIn3a (PaKTOPOB, BIUSIOMIUX HA PhI-
HOYHYIO CHUTYalLlMIO; C Y4eTOM KO3()(HUIIMEHTOB 31aCTUYHOCTH; C UCIIOJIb30BAaHUEM MHOTO(AKTOPHBIX KO-
HOMHKO-MaTeMaTu4eckux mozesneil. Meros skcrepTHBIX olleHOK. O0paboTKa U aHAIU3 TaHHBIX, MOTY4YeH-
HBIX TI0 pe3yJbTaTaM PHIHOYHOTO HcclienoBanusi. OCHOBHBIE METO/IbI aHATN3a HH(POPMAIUH: TECKPUIITHB-
HBI aHanu3, (axtopubiii aHanu3. [logroroBka u ogopmileHHE OTYETa O MPOBEAECHHOM HCCIICAOBaHUU.
DopMUpOBaHUE MAPKETUHIOBBIX PELICHUN KOMIIAHHUH.

14.1.4. Tembl JOMAIIHHUX 3aJaHAN

OcHOBHbBIE KOMIIOHEHTBI MapPKETUHIOBBIX MCCIIEIOBAaHUI: PHIHOK, TOBAp, OTPEOUTENHN, KOHKYPEH-
ThI, IICHbI, TOBAPOIIPOIBUKEHNE, KOMMYHUKATUBHBIE CBSI3U, BHYTPEHHsIS cpenia, nocpeauku. Crenuduka
JUISL pa3JIMYHbIX OTPACIIEBBIX PHIHKOB

Omnpenenenre NOTPeOHOCTH B MAPKETUHIOBOM HCCIIEIOBAHUU: BBISBJICHUE CUMIITOMOB, OIpe/iee-
HUEe 0a30BbIX MPOOIEM, U3JI0KEHUE TTPOOIIEMBI UCCIICIOBAHUS.

Onenka 3(pPeKTUBHOCTH MApPKETUHIOBBIX UCCIIEIOBAHUI

HcTOYHUKYM EpBUYHON U BTOPUYHON MapKETUHTOBOM MH(OpMaLuu (C y4eToM crelu(pUKu uccie-
JyeMbIX PHIHKOB)

Pa3paboTka BIOOPOYHOIO MJIaHA U OlpeseieHre 00beMa BEIOOPKH I KOHKYPEHTHOTO UCCIIE0-
BaHUS

CyimHoCTh MeTo/1a HabI0IeH!US], €r0 OpraHU3al|sl, BO3SMOKHOCTH M OTPaHUYEHUS

CyIIHOCTh M 0COOEHHOCTH METO/1a JIMYHBIX U INTYOMHHBIX MHTEPBbIO, IPOLIEYPa IPOBEACHUS

Bunel rectupoBanus TectupoBanue B Xo/ie NTyOMHHOTO HHTEPBbIO

AHKeTHbIE OIPOCHl Kak MeToJl cOopa MH(OpMAIMK: MpoLexypa pa3paboTKa aHKET; THUIBI BOIIPO-
coB. [IpuHIHIEI M3MepeHus U mKanupoBanus. LIkams! 11 n3MepeHus.

OcHoBHBIE (PaKTOPBI, ONPEIEISIONIUE TOBEICHHE MOTPEOUTENeH ¢ ydeToM crielu(UKU phIHKa
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W3yyeHne cUCTEMbl LIEHHOCTEH U YPOBHS YJOBJIETBOPEHHOCTH 3aIPOCOB OIPEACTICHHON TPYIIIBI
notpedureneil BeisiBienrne nodyaureabHbIX (GaKTOPOB, KOTOPHIMU PYKOBOJCTBYETCS IIOKYIATENb MIPH BbI-
Oope ompeneneHHoro ToBapa

N3ydyenne o0beMOB IOTPEOJICHUS, YACTOTHI OKYIKH M ()aKTOPOB (110 BBIIAHHOMY 3aJJaHUIO)

ITporano3upoBaHue cripoca MOKyNareiael Ha OCHOBE U3Y4YE€HHsI HaMEpPEHUM (110 BBIJAHHOMY 3a/a-
HUIO)

HccnenoBanue JOSIIBHOCTH MOTpeOUTENEeH U €e BIUSHHS Ha JIOJI0 MPEeINpUsATHs Ha PHIHKE (I10
BBIJJAHHOMY 3aJIaHHIO)

C6op unpopmanuu o npojakax ToBapa M NpUOBUIM 3a psf JeT, Tpapuueckuil ananus nHpopma-
1uu ((TI0 BBITAHHOMY 3a/IaHHIO)

HccnenoBanue (hyHKIMOHATIBHBIX XapaKTEPUCTHK TOBAPOB, €TO JHM3aifHa, yIIaKOBKH, TOBAPOB-aHa-
JIOTOB, TOBApPOB KOHKYPEHTOB, MX COOTBETCTBUS 3alpocaM MOTpeOuTeNel; aHaan3 BOCIPUHIMAEMOro Ka-
4YecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH TOBapa (10 BBIJAHHOMY 33/1aHUIO)

Onpenenenue GakTopoB ycrexa HOBOTO ToBapa. OmnpeaeneHre HalpaBieHUH COBEPIICHCTBOBAHMS
HOBBIX TOBAapOB V3ydeHue CIIOKUBIIMXCS PHIHOYHBIX 1I€H, IICHOBOW MOJUTHKH OCHOBHBIX KOHKYPEHTOB
(TI0 BBITAHHOMY 3aJIaHHUIO)

[To3unnonupoBaHue ToBapa MPEANPUATHS OTHOCUTENFHO TOBapa KOHKypEHTa (110 BBIJAHHOMY 3a-
JTAHUIO)

Bri6op meTona cObITa, orieHKa 3((EeKTHBHOCTH BHIOPAHHOTO METO/A (110 BBLAAHHOMY 3aJIaHHIO)

14.1.5. 3auér

1. PoiHOYHAsI KOHBIOHKTYpaA, LEJIU U MeToAbl €€ u3ydeHus. OleHKa TeHIEHIUN U YCTOMUMBOCTH
pPa3BUTHUS PHIHOYHOW KOHBIOHKTYPbI

2. UccnenoBanue TUHAMUKU U CTPYKTYPBI IOXO/IOB LIEJIEBBIX MOTpeOUTENEH, OLlEHKA BIUSHUS HH-
GIIALMOHHBIX 0KUJIAHUH HA MOBEICHNE OTPeOUTENs

3. UccnenoBanue oTpacieBoi JUHAMMKY IPOJAXK, 10U IPEAIPUATHS U €r0 OCHOBHBIX KOHKYPEH -
TOB Ha pbIHKE. AHAJIN3 cOATaHCUPOBAHHOCTH, CE30HHOCTH M LIMKJIMYHOCTH PA3BUTHS PbIHKA

4. OueHka TeKymiero (peajabHOro) crpoca 1 MOTEHIMaja pbIHKA U MOTEHIMaa cObITa IPOIYKIIUN
npennpustus. MeTospl onpeneneHrs eMKOCTH PhIHKA

5. OneHka ypoBHSI KOHIIGHTpAllMK, KOHKYpEHIIMH, 6aphepoB BXoJa (BbIXOZA), MHJEKCA Pa3BUTHS
PBIHKA U Ap. KIIOUYEBbIX PHIHOYHBIX IOKa3aTeeu

6. MI3ydyeHue cTpareruil KOHKypeHTOB, UX CHIIBHBIX U cJa0bIX CTOPOH B IPOIIECCE MPOBEIEHUS Pbl-
HOYHOTO UCCJIEZIOBAHUS

7. CermeHTanys PbIHKA, [IOUCK HOBBIX PHIHOYHBIX CETMEHTOB HAa OCHOBE MCCIIEOBAaHUS MOTHUBOB
MOKYIIOK U HEYJIOBJIETBOPEHHBIX MOTPEOHOCTEM

8. O1eHKa NPUBJIEKATEIbHOCTH PBIHKA U BO3MOXXHOCTH BBIXOJA HAa HOBBIE PBIHKM. BbIsABICHME
KJIIOYEBBIX (DAKTOPOB ycrexa U phIHOUYHBIX PUCKOB

9. Knaccuduxanus nporao3oB pa3BuTUs pbiHKa. [locTpoenue clieHapueB pa3BUTHS phIHOYHBIX CO-
ObITHI

10. MeToap! IpOrHO3UpPOBaHMS OCHOBAHHBIE HA aHAIN3E JUHAMUYECKUX PSAOB

11. MeToap! MPOrHO3UPOBAHUS HA OCHOBE aHaM3a (PAKTOPOB, BIMUSIOLIMX HAa PHIHOYHYIO CHUTYa-
IIUIO0; C YYETOM KO3((UIIMEHTOB IACTUYHOCTH; C UCIOJIb30BAHHUEM MHOTO(PAKTOPHBIX 3KOHOMUKO-MaTe-
MaTH4YECKHUX MOJENeN

12. OcHOBHBIE METO/BI aHaNM3a UH(GOPMALIUU: JECKPUIITUBHBIN aHAIN3, (pakTopHbIN aHanus. Mc-
M0JIb30BaHME UHCTPYMEHTOB JECKPUIITUBHOTO aHAJIN3a

13. OcHoBHBIE (haKTOpPBI, ONpeseNoLe NoBeAeHne norpeduTeneil. Hanpasnenus nsydenus mno-
Tpedureneit

14. i3MepeHne OTHOLIEHUM IIyTeM NPsIMOM IOCTAaHOBKU BOIIPOCA M C MCIOJIb30BAHMEM pa3iiny-
HBIX IIKaJ: IIKAJIbI TOpsaka, mkaisl P. Jlaiikepra u ap.

15. UccnenoBanne oCBEIOMICHHOCTH MOTpeOUTENeH O MapKax TOBApOB, OTPEOUTENBCKUX Mpes-
MOYTEHUI U aCCOLIMATUBHBIX CBA3EH C MapKaMu

16. 3yuenune cucteMbl LIEHHOCTEH U YPOBHS yAOBJIETBOPEHHOCTH 3alIPOCOB MOTpeOuTeneit

17. N3ydyenue mpouecca COBepLICHUs MOKYNKHU. BolsiBaeHre moOyauTenbHbIX (PaKTOpOB, KOTOPHI-
MU PYKOBOJICTBYETCS MOKYyIAaTeNb IpU BEIOOpE ToBapa
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18. CermeHranusi noTpedHUTeNe Ha OCHOBE MCCIENOBaHMS MoBeneHus.M3ydenue oObeMOB IO-
TpeOJIeHNs, YaCTOThl HOKYIKHU U (DaKTOPOB, OKA3bIBAIOIMX HA HUX BIUSHUE

19. HccnenoBanus NOKynaTeabCKUX HaMepeHMH. IIporHo3mpoBaHue crpoca NOKymnaTened Ha
OCHOBE M3Yy4YE€HUS HAMEPEHUI

20. UccnenoBanus xuzHeHHoro nukia topapa (PKL[T) Ha peiHKe, 0coOeHHOCTEH MapKeTHHIa Ha
paszubix craausx KT

21. Coop unpopMamu 0 MpojaKax ToBapa U MPUOBLIM 3a PAL JIET, TpaduuecKuil aHaiu3 uHpop-
Manuu

22. UccnenoBanre (pyHKIIMOHAIBHBIX XapaKTEPUCTUK TOBApPOB, €ro Jn3aifHa, YIIaKOBKH, TOBAPOB-
aHaJIOTOB, TOBApPOB KOHKYPEHTOB, UX COOTBETCTBHSI 3alIpocaM MoTpeduTenen

23. HccnenoBaHue OTHOIICHHUS MOTpeOUTENell K TOBapHOMY AaCCOPTUMEHTY MPEANPHUSTHS, €ro
OTZIEJIBHBIM TOPTOBBIM MapKaM

24. ®opMHpOBaHUE TOPrOBOIO ACCOPTHUMEHTA MPEANIPUATHS HA OCHOBE IIPOBEJEHHOIO HCCIIEI0BaA-
HUSL.

25. VI3yueHue CIoKUBIIMXCS PHIHOYHBIX LIEH, [IEHOBOU MTOJIMTUKHA OCHOBHBIX KOHKYPEHTOB

14.1.6. Tembl KypCOBBIX POEKTOB / KypCOBBIX padoT
. AHanM3 KOHKYPEHTHBIX MO3ULMHA (GUPMBI HA PHIHKE
. MapKeTHHIOBbIE IOCPENHUKH, UX POJIb B IIPOJIBUKEHUH TOBApOB
. YrpaBiieHue cnpocoM Ha NpPOIyKIUI0 KOMIIAHUU
. llenoBas nonuTHka GpupmMbl 1 METO/IbI (HOPMHUPOBAHUS 1IEH HA MPOAYKIUIO
. [IpuHumne! oprannzanuu 3¢p¢GEeKTUBHON peKkIaMHONW KaMIIaHUU
. ITpo61eMbl TPOHUKHOBEHUS HA MEXJyHAPOIHbIE PHIHKH TOBAPOB U YCIIYT
. Metoponorus u npakTuKa MapKeTUHIOBBIX UCCIIEI0OBAaHUM KOMITAHUU
. MexayHapoIHbIi MapKETHHT
9. Crparerust npoJBUKEHNS TOBAPOB HA PHIHKE
10. ITo3uunoHnpoBaHUE TOBAPOB: LENIH, CYIIHOCTb, COJECpKAHHUE
11. IIpoGieMbl BbIOOpA 1IE€TIEBBIX PHIHOYHBIX CETMEHTOB
12. Metoipl CTUMYIMPOBAHUS CObITA
13. CeTeBoif MapKETHHT: CYIITHOCTb U HEPCIEKTUBBI HA POCCUICKOM PBIHKE
14. Ananus Mozienel MoKynaresIbCKOro MOBEACHUS
15. IIporHo3upoBanue cupoca: Leju, METObI, MOJEITH
16. Ananu3 KaHaJIOB pacupeesIeHUs
17. AHanu3 KOHKYPEHTHBIX CTpaTeruii COBpeMEHHbIX hUupm
18. AHanu3 MpoayKTOBON U aCCOPTUMEHTHOM MOJIMTHKU (PUPMBI
19. OcoOeHHOCTH MapKETUHTOBOM CTpAaTEery Ha MaJIbIX U CPEIHUX MPEIIPUITUIX
20. KOHTpOJIMHT B CUCTEME MapKETUHIA MTPETPUITHS
21. baHKOBCKUI MapKETUHT
22. MapKeTUHIOBbIE CTPATETUH MPEIIPUATHSI U KPUTEPUH UX BbIOOpa
23. OcoOeHHOCTH PBIHKA TOBAPOB MTPOU3BOJICTBEHHOTO Ha3HAUYCHUS
24. MapKeTuHT UHHOBAI1i
25. bpeHIUHT B CUCTEME MApKETUHIA MPEATPUITHS
26. IHHOBallMOHHBIN MAPKETUHT U €T0 OCHOBHBIE HHCTPYMEHTHI
27. ApomMaMapKeTHHT KaK COBPEMEHHAsl TEXHOJIOTHSI TPOJBUXKEHUSI TOBAPOB U YCIIYT
28. MepueHAal3uHT U €ro 3HaueHHUe JUIsl YCIEIHOM AeATENbHOCTH NPEAIPUATUS
29. OcoOGeHHOCTH PEKJIAMHOM J1eTEIbHOCTH B OAaHKOBCKOH cdepe
30. PR 1 ux posib B COBpEMEHHOM MapKETHHIE
31. PeOpeHuHT B cucTeME MapKETUHTA MTPEAPUSITHS
32. UndpopmanimoHHbIe CUCTEMBI MApPKETHUHTA
33. YpaBiieHHEe MAPKETUHIOBOW JEATEIBHOCTBIO MPEATPUATHS
34. Ananu3z >¢pGeKTUBHOCTH PEKJIAMHOMN JEATEIbHOCTU IPEAPUITUS
35. CoBpeMeHHbIE peKIaMHbIE TEXHOJIOTUH U 3(h(HEKTUBHBIE TPUEMBI PEKIaMbl
36. beHuMapKUHT KaK croco0 MOBBIICHUS KOHKYPEHTOCIIOCOOHOCTH KOMIIAaHUU
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14.2. TpeGoBaHHs K OLCHOYHBIM MATEPHAJIAM JJISl JIUI] C OTPAHHUYCHHBIMHU BO3MOKHOCTAMH

310POBbS U HHBAJINI0B

st mui ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI M1 MHBAJIHMJIOB MPEAYCMOTPEHBI JOTOIHU -
TeJbHbIE OLIEHOYHbIE MaTepHUaIIbl, IEpeUeHb KOTOPBIX YKa3aH B Tabnuue 14.
Tabmuua 14 — JlomoMHUTENBHBIE MaTepHallbl OLICHUBAHUS ISl JIUIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU

3JI0pPOBbsI 1 HHBAJIHJIOB

Kareropuu
00y4arommxcs

Bup! JONOTHATEBHBIX OIEHOYHBIX
MaTepuaioB

@®OopMBI KOHTPOJISL U OI[CHKH
pe3yabTaTOB 00yUCHUS

C napyueHusmMu
ciyxa

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOTHI

[IpenMy11eCTBEHHO MMCHMEHHAs
IIPOBEPKa

C HapymeHHIMHU
3peHus

CobecenoBanue 1Mo BOIpOcaM K 3a4eTy,
OIPOC 0 TEPMHHAM

[TpenMyIIeCTBEHHO yCTHAs TIPOBEPKa
(MHIUBUYaTbHO)

C napyueHusMu
OIIOPHO-
JIBUTATEIILHOTO
armapara

Perienue qucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIE
CaMOCTOSITENIbHBIE PabOTHI, BOIIPOCHI K
3a4eTy

HpeI/IMyIJ_[eCTBCHHO JUCTaHIIMOHHBIMHA
METOAAMU

C orpaHUYEHUSIMH I10
00LIEMETUIIMHCKUM
MOKA3aHUSM

TecTbl, MICEMEHHBIE CAMOCTOSTENLHEIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PAOOTHI, YCTHBIE OTBETHI

[IpenmyecTBEHHO TPOBEPKa
METO/IaMU UCXOS U3 COCTOSIHUS
o0ydJaromierocst HA MOMEHT ITPOBEPKHU

14.3. MeTroauyeckue peKOMEHIAUMHU 110 OLEHOYHBIM MATEPHAIaM JIsl JIUL C OTPAHUYEHHBIMH
BO3MOKHOCTSIMU 3/10POBbSI 1 HHBAJIN/I0B

Jnis nui ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAIUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas (hopMa MpeoCTaBICHUS 3aJaHUH OLIEHOUHBIX CPEJICTB, @ UMEHHO:

- B reyaTHou (opme;

- B IIeyaTHO! (hopMe ¢ YBETHMUYEHHBIM HIPUPTOM;

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABJICHUE 3a/1aHUs C UCTIOJIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI M MHBAIHMIAM YBEIHMYUBACTCS BpEMs Ha
HOJ'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BOIPOCHL. [l TakKUX 00y4aroIuXcs MpeycMaTpuBaeTCsl JOCTYII -
Hast popmMa MpeoCTaBICHHS OTBETOB HA 3a/1aHUs, @ IMEHHO:

- IUCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- HabOp OTBETOB C UCHOJIb30BAaHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tponienypa ornieHHBaHUs pe3yIbTaTOB OOYYEHMs JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl 1 MHBAIHJIOB IO JUCUUIUIMHE TPEIyCMaTPUBACT MPEIoCTaBIeHne HHopManuy B popMax, aaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 3A0POBbS U BOCIPUATHS HH(POpMALIUK:

JL1s1 i1 ¢ HApYIIEHUSIMH 3PeHust:

- B (hopMe 3NIEKTPOHHOI'O IOKYMEHTA;

- B IIeYaTHO! (hopMe yBEIMUEHHBIM HIPUPTOM.

JList M1 ¢ HapyLIeHUusIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

JLst M1 ¢ HapyLIeHUsIMU OIIOPHO-ABUTaTeJILHOIO0 annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

ITpn HEOOXOMUMOCTH TS JIUL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUI0B IpOLIE-
Jypa OILICHUBAHUSI PE3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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