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JIUCT COIVIACOBAHMIA

Pabouasi mporpamMma cocTaB/ieHa C ydyeroM TpeboBanuii ®PenepanbHoro IlocysapcTBeHHOTro
oOpa3oBarenlbHOTO CTaHfapTa Bbiciiero obpaszoBanus (PT'OC BO) mo HampaBaeHWIO TIOATOTOBKH
(cnetmanbHOCTH) 43.03.01 CepBuc, ytBepxaeHHoro 2015-10-20 roga, pacCMOTpeHa U yTBepsK/[eHa Ha

3acefjaHUM Kadepbl «___ » 20__ ropa, npoTokos Ne
Pa3paboTunku:
Cr.npenopaBarenb Kadeapa TY JlebeneBa A. 3.

3aBepytomuii obecreunBarolei Kag.
TY TI'azuzos T. P.

Pabouast mporpamma corsiacoBata ¢ (haky/nbTeTom, MpoQUIMPYIOILel 1 BBITTyCKaroLel Kadeapamu
HarpaB/ieHus [OrOTOBKY (CIeLjuaJbHOCTH).

Hekan PT® [Torosa K. 1O.
3aBe/lyIOLLUI BbITyCKarolei Kag.

TY TI'asuszos T. P.
OKCIIepThI:

HouenT kadegpa TY Bynpakos A. H.
ITpogeccop kad. TY [Tammumos B. A.
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1. Ilesiu ¥ 3aauM AUCHUILTAHBI

1.1. ITes1 AMCLUIIIUHBI

Llenbto npenofaBaHus UCLUILIMHBEI «BBefleHNe B HarpaB/ieHre MOATrOTOBKU «CepBUC» SIBJISIETCS
3HAKOMCTBO C COJiep>KaHHeM roCyZjapCTBeHHOT0 00pa3oBaTebHOrO CTaHZAPTa BhICIIEro 06pa3oBaHus 110
Haripas/ieHU0 11oAroToBky 43.03.01 — «CepBuc»;

V3y4yeHHe CTy[leHTaMd MeTO[OB YIIpaB/JIeHHsI HHHOBALMOHHBIM IIPOLIECCOM, IIepPCOHA/IOM,
KOHKYPEHTOCIOCOOHOCThIO (hUPMBI, KOMMepIMaau3alyeld PoAYKIMY CepBHUCa.

B mporjecce u3yueHHs AWCHMIUIMHBI CTYZEHTHI TO/y4YarOT paclIpeHHble 3HaHUs 00 oTpaciu
cdepbl yOIyT, OCHOBHBIX 3Talax M MepcrekTUBax ee pa3BUTHS, a TaK)Ke OCHOBHBIE UepThl MOC/IeyIOIen
TEOPeTHUeCKOM U TpPaKTUUYeCKOW MOATOTOBKH, HeOOX0AMMOMW /it (OPMUPOBaHUS KBaTU(UIIIPOBAaHHOTO
crieLjasaucTa.

1.2. 3agauM JUCIHUILIMHBI

— OcCHOBHBIMHM 33/lauaMy HW3yYeHHs [UCIUIUIMHBI SIB/IsseTCs (OPMHUpPOBaHUE Y CTYAEHTOB
OCO3HaHWS COLMAJIbLHOW 3HAUMMOCTH CBOel Oyaymiedt rmipodeccuu, pa3BUTHE MOTHMBAlMM K
CaMOCOBEpIIIeHCTBOBaHUIO, TOBBIIIEHHIO CBOEM KBa/U(PUKAIIMM U MacTepCTBa B MpOLiecce MOATOTOBKU
JUIJIOMUPOBAHHOTO ~ CIeIMaJUCTa, a Takke (OpPMUPOBaHWE VY CTYAEHTOB OOIIeKy/IbTYPHBIX H
ripoceccroHaIbHBIX KOMITeTeHI[Hi:

— 1) OBnageHue CTyleHTaMM MeETO/IOB TPOTHO3UPOBAHMS, TOHCKAa HOBBIX W[eH, Ou3Hec-
TIJIAHUPOBAHUS T10 peanu3aljii UHHOBAl[MOHHBIX TTPOEKTOB;

— 2) OcBoeHue CTyjeHTaMH TPUEMOB oObecriedeHUss BBICOKOM KOHKYPEHTOCIIOCOOHOCTH
WHHOBAIIMOHHOTO TOBapa U yC/yT, o0ecriedeHre YBeTMUeHUs €Tr0 JJO/U Ha PhIHKE YCIIyT;

— 3) TlpuobpeTeHne TpaKTHUECKUX YMEeHUH UM HaBLIKOB /s (GoOpMUpOBaHMS U BbIOOpa
WHHOBALIMOHHOM cCTparerMv (UpMbI, yIIpaBleHUs TBOPYECKHMM TIOTEHI[MA/IOM KOJJIeKTHBA /IS
KOMMepLMair3alid THHOBALIMOHHOTO TIPOEeKTa.

2. Mecto aucuuninsabl B crpykrype OITOIT
HuctyrniHa «Beegenve B ipoduns "VH$opmaumonHslii cepsuc'» (PT.1) oTHocuTCs K 610Ky
OT/A.1.
[pepuiecTByOIMMY  AUCLMIVIMHAMY,  (OPMUPYIOLUMM  HauajbHble 3HAHUsS, SIBJSIOTCS
c/lelyrolye AUCLUIUIMHBL: MIH(popMaTHKa.
[TocnenyrolyMy JUCLIMIIMHAMU SB/ISIOTCA: CepBUCHAs [esTeIbHOCTb.

3. TpeGoBaHus K pe3y/ibTaTaM 0CBOEHHS AMCLIUIUIUHBI

[Mporiecc n3yueHus JUCLMIUIMHBI HarlpaB/ieH Ha ()OpMUPOBaHKE CJlelyIOLMX KOMITEeTeHL1ii:

— OK-4 criocobHOCTRIO paboTaTth B KOMaH[e, TOJePAaHTHO BOCIIPUHUMATH COL[MAJIbHBIE,
3THHUYeCKHe, KOH(eCCUOHabHbIE U KY/IbTYPHbIE Pa3/Inyls;

—  OK-5 criocobHOCTBIO K CaMOOpraHU3aLuM U caMoobpa3oBaHHUIo;

B pesysnbraTe M3yueHUs: JUCLIAIUIMHBI CTYZEHT JOJKEH:

— 3HaTh Crocobbl caMOOpraHM3alid M camoo0pa3oBaHMs; KpaTKylo HcTopuio Tomcka,
TOMCKOr0 roCy’apCTBEHHOTO YHHMBeEpCMTeTa CUCTEM  yIIpaB/eHusi M PaIu03JIeKTPOHUKU U
paZoTeXHUUECKOTo (aKyabTeTa; OCOOEHHOCTH OpraHMU3aLuM [JlesiTeIbHOCTH TPeAnpUsTust cdepsl
CepBHCa; BUJbI JiesITeJTbHOCTH B cepe yCayr; I/IaBHbIe 3a/laud W MPUHLIMITEI YIIpaB/eHUsl TepCOHaIoM
NIPeATPUATHUS.

— yMeThb TIPUMEHSATh CIIOCOObI CaMOOpraHW3allid W CaMooOpa30BaHWs; OPUEHTHPOBAThCS B
CTPYKType  yHUBEpPCUTETa; OpPHEHTHMPOBATbC HA  pbIHKE CEPBUCHBIX YCAYyT C  y4yeToM
KOHKYDPEHTOCITOCOOHO CTH TIPe/TIPUSITHS;

— BJaJeTh CrocobamMM CamMOOpraHW3alid ¥ CaMooOpa30BaHUs; HaBBIKAMH IJIAHUPOBAHUS
OpraHv3ali TIpeATpUsTAS CEepBHCa; CTpAaTerusiMd KOHKYPEeHTHOW OOpbObl; NMpuémaMu yrpaBiieHust
IIepCOHA/IOM.

4. O0beM ANCIUIUIMHBI M BU/IbI Y4e0HOH padoThI
OO1iast TPYA0EMKOCTh JUCLIMIUIMHBI cocTaBisgeT 2.0 3aueTHbIX €QUHMILI W TIpe[CTaB/eHa B
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tabmuie 4.1.
Tabnuiia 4.1 — Tpyi0eMKOCTb JTUCIUIIAHEI

Buzibl yueOHOM /ieATeIbHOCTH Bcero yacoB CemecTpsl
1 cemectp
AynuTopHbIe 3aHATHSA (BCEro) 36 36
Jlekiun 18 18
[IpakTrueckue 3aHATUS 18 18
CamocTosiTenibHast paboTa (Bcero) 36 36
[MToAroToBKa K KOHTPOJIbHBIM paboTam 1 1
[TpopaboTKa JIeKIMOHHOTO MaTeprasa 18 18
ITogroroBka K rpakTAYe CKUM 3aHSITHUSIM, CEMUHapam 17 17
Bcero (6e3 sk3ameHa) 72 72
OO0111ast TPYJ0EMKOCTD Yac 72 72
3aueTtHble Eqvnnipbl TpygoeMKoCTH 2.0 2.0

5. Coiep)xaHue AUCHMILTMHBI

5.1. Pa3jenbl JMCHUIIMHBI U BU/IbI 3aHATHMN
Pa3zesnbl AUCIUTUIMHBI ¥ BU/IBI 3aHSITHM TIpUBeAeHbI B Tabnwvie 5.1.
Tabnuiia 5.1 — Pa3genbl AUCHUTIIMHBI M BU/IBI 3aHATUM
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1 | CepBHuC Kak JesATe/IbHOCThb 1 1 2 4 OK-4, OK-5
2 | Posb cepBuca B 5KOHOMUKe 1 1 2 OK-4, OK-5
3 |OcobeHHOCTH /IeATeTbHOCTH TIPeITPUSITUN 1 1 2 OK-4, OK-5
cepBuca
4 | OcHoBHble (PYHKIMU Y TIPUHLIUATIEI OM3HeC- 2 2 2 6 OK-4, OK-5
TIJIAaHUPOBAHUS MPeTIPUSITUN CepBuca
5 | KoHKypeHTOCIIOCOOHOCTD TpeIpUsITHS 2 2 3 7 OK-4, OK-5
cepBuca
6 | YnpaBieHue repCOHa/OM IpeATpUsATHAS 2 2 3 7 OK-4, OK-5
cepBuca
MapKeTHHIOBbIe UCC/Ie[JOBaHuUs B CepBUCe 2 2 3 7 OK-4, OK-5
PexknamHas feTelbHOCTb B CEPBUCE 1 1 3 5 OK-4, OK-5
WHudopmalimoHHble TeXHOOTHH B CEPBUCE 2 2 4 8 OK-4, OK-5
10 | ®PuHaHCOBas [eATebHOCTD NPeATIPUATUS 1 1 2 4 OK-5
cepBuca
11 |IIpodeccroHanbHast STUKA B CepBUCe 1 1 5 7 OK-4, OK-5
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12 | [lenoBble KOMMYHUKAaLIUU

OK-4, OK-5

13 |TIcuxosoruyeckue 0oCoOeHHOCTH

ToTpeouTesIst yCayr

OK-4, OK-5

Utoro

18 18 36

72

5.2. Copep)kaHue pa3/e/ioB JUCLHHUILUIMHBI (10 JIeKIUAM)
CojiepskaHue pa3/enoB AUCLUIUINH (T10 JIEKLIUSIM) TIpUBeieHo B Tabiuie 5.2.
Tabsura 5.2 - CofepykaHue pa3/iesioB JUCIUTIIVH (TI0 JIEKIUSIM)

Hassanus paszenos

CopeprkaHue pas/iesioB JUCLATIIMHBI 10
JIEKIASIM

Tpyn0eMKOCTb,

dopmupyeMble
KOMIIeTeHL[U1

1 cemectp

1 CepBUC Kak JesiTeTbHOCTh

[ToHsiTHE Y CYLIHOCTb CEPBUCHOM
JestensHOCTH. CepBUC KaK MOTPeOHOCTS.
CepBuc Kak (hopMa y/0BlIeTBOPEeHHUS
norpebHocTeit. Knaccudukanms BuioB

YCJIYT.

—_

OK-4,

HToro

2 Ponb cepBurCa B S3KOHOMUKE

Cdepa cepBuca B yC/IOBUSX PhIHOUHOM
9KOHOMUKU. BU/IBI yCIyT Y OCHOBHBIE
XapaKTepUCTUKU. Posib yciyT B pa3BUTUN
9KOHOMUKH. [TpeArpusiTiie Kak OCHOBHOE
3BEHO SKOHOMUKHU.

OK-4, OK-

HToro

3 OcobeHHOCTH eI TeTbHOCTH
MIPeATPUATHI CepBHCa

[TnaHvpoBaHue TIPOM3BO/ICTBEHHO-
X035ICTBEHHOM JiesATe/IbHOCTH
TIpe/ITIPUSITHSI CepBHCa B 3aBUCHMOCTH OT
r3MeHeHUs] KOHbIOHKTYPbI PbIHKA YCIYT U
crpoca rotpebuTesniel, B T.U. C yUeTOM
coLMabHOW TOIUTUKY TOCYJapCTBa.
Opranu3aliysi TeXHO/IOTHYeCKOTro
ripoiiecca B cepBuce. BrinonHeHue
VMHHOBALIMOHHBIX TIPOEKTOB B Cc(hepe
cepBuca. [TapameTphbl TeXHOIOTHAYE CKUX
TPOL[eCCOB, UCTI0J/Ib3yeMbIX
MaTepuasibHbIX PeCypCOB.

OK-4, OK-

HToro

4 OCHOBHbIe (PYHKLIMY U IPUHLUIIBI
Ov3HeC-T/IaHUPOBAHUS TIPEATIPUATHI
cepBuca

[MoHsATHE U CYIITHOCTH OM3HeC-
TUIaHUPOBaHus1. Posib, MeCcTo U 3HaueHue
Ov3Hec-TI/IaHa B CHCTEMe YIIpaB/IeHUs
kommanuu. Llemm u ctpaterny 6usHec-
ruiaHupoBaHusl. CTPYKTypa U JKU3HEeHHbIH
LMK/ Ou3Hec-aHa. [Tpo6embl 1
ripoijecc pa3paboTku Or3HecC-TIIaHa.
WudopmarmonHoe obecrieuenue BIT.

OK-4, OK-

HToro

5 KOHKypeHTOCIOCOOHOCTh

3aKOH U C/1e/ICTBHsI KOHKYDEHTHON

OK-4, OK-
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TIpe/ITIpUSITUS CepBrca

60pb0b1. Busibl KOHKypeHIuH. LleHOBasi 1
HelleHOBasi KOHKYPeHLISI.
HenobpocoBecTHast KOHKypPeHIIHS.
Kommepueckas TariHa.

HToro

6 YnpaBreHue repcoHaioM
MIPEATIPUSTUS CepPBUCA

Wcropust pa3BuTHs yripaByieHuUs
riepcoHanoM. OCHOBHBIe LIKOJIbI
ynpasneHus. [IoHITUS U IPUHLIUIIBL
yTipaB/ieHUsl IepCOHA/IOM Ha
npenpuiTUax cepsuca. OCHOBHbIe
5/1eMeHThl TeXHOIOTUH YIIpaB/IeHUs
nepcoHanoM. CocTaB (yHKLIMOHA/IbHBIX
G/I0KOB T10 yTIpaBJIEHHIO TIEPCOHATIOM.

HNToro

OK-4, OK-

7 MapKeTHHTOBbIE UCC/Ie[JOBaHUS B
cepBuce

WudopmaronHast 6a3a MapKeTHHTa.
Cy11{HOCTb MAapKeTHUHTOBOTO
VICC/Ie[JOBaHUsS U er0 BU/IbI.
MapkeTHHroBasi cpejja OpraH13aLiiy;
TIPUHLIUTIBI TIPOBE/IeHUsT UCCIIeI0BaHKs
notrpebuTesiel U KOHKYPEHTOB
TIpe/ITIPUSITUSI CePBHCa; KOHKYPEHTHBIe
CTpaTeruy Ha pbIHKaX yC/yT; PUHLIUIIbI
NpoBe/ieHUs] KOMMYHHUKAaTUBHOU
TMOJIMTUKY TIPeJTNPUSTHSL CepBuCca

HToro

OK-4, OK-

8 PekiamHas [jedTe/IbHOCTb B C€pBUCEe

OcHOBHBIE UHCTPYMEHTBI ITOJIUTUKA
NpOABWXKeHUs1. VIcTopruecKuii acriekT
pasBUTUA peKyiambl. Vcrionb30BaHue
Gecco3HaTe/lbHbIX MOTUBOB B peKJlame.
FOmop B pekname.

HNToro

OK-4, OK-

9 NHdopMaliioHHbIe TEXHOJIOTUU B
cepBuce

Heobxoaumast vHGOpMaLys st
TIPUHSITHS Pa3/IMUHBIX yTIpaB/ieHYe CKUX
pellieHul Ha MpeATPUsSTUSIX CePBUCa;
aHa/TUTUYEeCKHe METOABI [I7Isi OLIeHKU

3¢ deKTUBHOCTU KOMMepUueCKOH,
MapKeTHHTOBOU J1esiTe/TbHOCTH
nipenpusiTis. MeTozbl U Cpe/icTBa
BbIsIB/IEHUS ¥ () OPMHUPOBAHUS CIIPOCa
roTpeduTeTei.

HToro

OK-4, OK-

10 ®uHaHCOBas /1esiTe/IbHOCTh
NpeANpUsTUS CepBuCa

CopgepykaHue Byxrantepckoro 6anaHca,
Tripe/iCTaB/IeHHe Y TIpaBUjia OLIEHKU ero
rokasaresnieli. Kpurepuu oLjeHKH
HEeCOoCToATeTbHOCTH (6aHKPOTCTBA)
opranu3aiuu. Knaccudukaims
(b1HaHCOBOTO COCTOSIHUSI OpraHU3al[uu
10 CBO/IHBIM KPUTEPUSIM OLIEHKU
Oyxranrepckoro 6anaHca. Obiias orjeHKa
[le7I0BOM aKTUBHOCTH OpPTraHMU3aLuH.

OK-5
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HToro

11 TIpodeccroHanbHas 3TUKa B
cepBuce

[MonsiTrie potheCcCOHATBHOM ITHKH.
OCHOBHbBIE TIPUHLIUITBI
nipodeccroHanbHON 3TUKU. OCHOBHBIE
TIO/IXO/IbI K MOPasbHBIM MpobieMaM
OusHeca. [lenoBasi MOpasib ¥ PEIHOYHBIE
oTHoIIeHus1. Bubl npodeccroHaibHON
3TuKu. Kozekcel npodeccruoHanbHOM
ITUKU.

Ntoro

OK-4, OK-

12 JlesoBble KOMMYHUKAaLIUU

YyacTHUKY TpoLjecca KOMMYHUKALUK.
Konrekct. ObpaTHasi cBsi3b. @YHKIIUU U
yC0BYS KOMMYHUKaLWU. [IpUHIUIIBL
KOMMYHHUKaluu. Passutue
KOMMYHMKAL[MOHHOW KOMITeTEHL[1H.

HToro

OK-4, OK-

13 Icuxomorunyeckue 0CoOeHHOCTH
MoTpeouTesst yCayr

[TpencTaBnieHre 0 BHyTPEeHHEM CO3HaHUU
Y CaMOCO3HaHUM JTMYHOCTHU. Jlorrka
IIPOL|eCCOB TIOBeJieHHsI YeI0BeKa,
TIPOsIB/IEHUE OTHOIIEHUS] K CUTYyaL[|H.
[Tcuxonornueckast akTUBHOCTb U
BHeII[Hee TI0Be/leHre UesioBeKa.

Ntoro

1

OK-4, OK-

Wtoro 3a cemecTp

18

5.3. Pa3genbl AMCHUIUIMHBI M MEXX/UCIMII/IMHAPHBIE CBSI3M C 00ecneunBarIUMH (PeAbIAYIMMHA)

U obecreynBaeMbIMH (MOC/TIeYIOIAMH) JUCHHUIUTHHAMHA

Paszienibl JUCLMTUIMHBI U MEX/JUCLIMTUIMHADHBIE CBSI3U C 00eCreunBaroiuMu (TIpeAbIAYLMMA) U
obecreurBaeMbIMH (TIOC/IEYIOLTMI) AVCLUITMHAMHU TIPe/ICTaB-/IeHbl B Tabmie 5.3.
Tabnuiia 5.3 - Pa3gens! AUCLHUTITMHBI M MEXKIUCIUIUIMHAPHBIE CBSI3U

Ne pa3zenoB aHHOW AUCIUTUTAHBI, J7IsT KOTOPBIX HE00X0AUMO H3yueHHe

Ne  aMMeHOBaHne 06ecreunBaroIyx U 06eCreunBaeMbIX JUCLIUILTAH
JVCLIUATUTAH
1 2 3 4 5 6 7 8 9 10 | 11 | 12 | 13
[Ipe/ieCTByOLIME AUCIUTIIAHBI
1 |Mudopmaruka +
T[ocneyromye AUCLUTIIMHBL
1| CepBucnas N N
JIeATeILHOCTh

5.4. CooTBeTCTBHE KOMIIeTeHIIM, ()OpMIPYyeMbIX IIPH U3yUeHUH AMCIUILIMHBI, U BU/I0B 3aHATHI
CoOTBeTCTBHE KOMITeTeHI[MM, (OPMUPYeMbIX TPU U3YUeHUU [OUCLUTUIMHBI, U BUJOB 3aHSATHI

TIpe/iCTaB/IeHo B Tabmwiie 5.4

Tabmuia 5. 4 — CoOTBeTCTBUe KOMMETeHLMM W BHUJOB 3aHATHH, (OPMHUPYEeMBIX TPU H3yueHUU

HCILUIIINHBI

Buapl 3aHaTHI

DOopMbI KOHTPOJIS
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OK-4 + + + KoHTposnbHast paboTa, [lomariHee
3amaHue, OTueT o
WH/JVBUlyaJIbHOMY 3a/JaHuI0,
KoHcnekT caMOnoiIroTOBKH,
CobecenoBanue, Ompoc Ha
3aHATHUSX, 3aueT, Pedepar
OK-5 + + + KontpospHasi pabora, /lomaiiiHee
3a/ianue, OTueT 1o
VH/VBUyalbHOMY 3a/laHuIo,
KoHcrekT camonojrotoBku,
CobecenoBanue, Orpoc Ha
3aHATUsX, 3aueT, Pedepar

6. lnTepakTHBHBIE MeTOABI ¥ ()OPMBI OPraHU3aUu 00yUeHHs

He npenycmotpeno PYII

He npegycmorpeno PYII

7. JTaGopaTopHbIi MPAKTUKYM

8. IlpakTHyeckue 3aHATUA

Copiep>xaHye MpakTHUeCKUX paboT npuBezeHo B Tabnuie 8.1.
Tabmuiia 8. 1 — CojiepskaHre MpakTHYeCcKUx paboT

v R~
B L=
S = =
Z > 3
Ha3sanus paszesnos CopeprkaHye NpakTUYe CKUX 3aHATUN § = =3 QE
=
=
> s &
= o
1 cemecTp
1 CepBuC Kak JiesTe/IbHOCTh [TonsTHE W CYLIHOCTb CEPBUCHOU 1 OK-4, OK-
nesitelbHOCTH. CepBUC KaK MOTPeOHOCTb. 5
CepBuc Kak (opma yZ0BIeTBOpEHUS
norpebHocTeli. Knaccudukanyst BUI0B
YCIIyT.
Wtoro 1
2 Ponb cepBuCa B 5KOHOMUKe Cdepa cepBuca B yC/I0BUSIX PbIHOUHOM 1 OK-4, OK-
9KOHOMUKU. Buzibl yciyr. OCHOBHBIE 5
XapaKTepUCTUKU yCIIyT. Posb yciyr B
pasBUTUM SKOHOMUKU. [TpesnpusTre kak
OCHOBHOE 3BeHO 5KOHOMUKH.
Nroro 1
3 OcobeHHOCTH e TeTbHOCTH ITnanvpoBaHrie MPOU3BOACTBEHHO- 1 OK-4, OK-
TIpeJIIpUsATUN CepBuUca XO031CTBEHHOM [leITeNIbHOCTH 5
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TIpeJTIpUsTUs cepBrca. VIameHeHUs
KOHBIOHKTYPBI PbIHKA YC/IyT U CIIpoca
norpebuTtesneit. CorpiaabHast MOTUTUKA
roCy/lapCTBa Ha pbIHKe
ycnyr.OpraHu3sanysi TeEXHOJIOTHYeCKOro
rporiecca B cepuce. BeironHenue
VMHHOBALIMOHHBIX MIPOEKTOB B Cc(hepe
cepBuca. [TapaMeTpbl TEXHOJIOTHUE CKUX
rpoLieccoB. MarepuasbHble pecypchl.

HToro

4 OcHOBHbIe (PYHKLIMU U TIPUHLUIIBI
Ov3HecC-T/IaHUPOBAHUS TIPe/TIPUATHI
cepBuca

[ToHsITHE ¥ CYIIHOCTb OM3HeC-
TUIaHUPOBaHus1. Posib, MeCTO U 3HaUeHMe
Ov3Hec-TI/IaHa B CHICTEMe YIIPaBIeHUs
kommanuu. Llemm u ctpaterny GusHec-
ruiaHupoBaHusl. CTPYKTypa v JKU3HEeHHBIH
LMK/ On3Hec-11aHa. [Tpo6sieMsl 1
nipotiecc pa3paboTku Ov3Hec-TaHa.
NudopmarimonHoe obecrieuerue bIT.

Htoro

OK-4, OK-

5 KoHKypeHTOCTI0COOHOCTh
TIPe/ITIPUSITHS CepBUCa

3aKOH U CJIe/ICTBUSI KOHKYPEeHTHOM
60pb0ObI. Busibl KOHKYpeHiuu. [eHoBast U
HelleHOBasi KOHKYPeHL[HSI.
HenobpocoBecTHasi KOHKYPEHLHSI.
Kommepueckast TaiiHa.

HToro

OK-4, OK-

6 YmpasneHuve repcoHaIOM
TIpeANpuUsTUs CepBuca

WcTopus pa3BUTHs yripaBaeHUs
repcoHasioM. OCHOBHBIE LIKOJIbI
ynpasyeHus. [IOHATUS U MPUHLIUTIBI
yrpaB/ieHHs [IepCOHAIOM Ha
npeAnpusATUsX ceprca. OCHOBHbIE
3/IeMeHTbI TeXHOJIOTMM YTpaB/ieHust
riepcoHasioM. CocTaB (PyHKLIMOHA/IbHBIX
6/I0KOB 10 yTIpaB/IeHUIO IT€PCOHAJIOM.

Htoro

OK-4, OK-

7 MapKeTUHIOBbIE UCC/Ie[JOBaHUS B
cepBuce

WudbopmaionHas 6a3a
MapKeTHHra.MapKkeTUHroBoe
yccreioBaHe. Buibl nccieoBaHUM.
MapkeTuHrosas cpezia
OpraHM3aLyy;IpoBe/ileHre UCC/Iel0BaHus
roTpebuTesieil U KOHKyPEHTOB
TIpeJIIPUATHSL CepBUCA; KOHKYDEHTHbIe
CTpaTervy Ha pbIHKaX yCJyT;
KOMMYHUKaTUBHas! [IOJIUTHKA
TIpeJIIpUsTHsL CepBuUCca

HToro

OK-4, OK-

8 PeksiamMHasi 1eSITe/TIbHOCTb B CEPBUCE

OcCHOBHbIE UHCTPYMEHThI MOJIUTUKH
Npo/iBIKeHus1. VIcTopuuecKrii acriekT
pa3BUTHS pekyiaMbl. Busibl pekiambl.
PexnamMHasi 1esiTe/IbHOCTb NPeANpUATHS
cepBuca. Vcronb3oBaHue

OK-4, OK-
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Oecco3HaTe/lbHbIX MOTUBOB B pPeK/IaMe.
FOmop B pekiame.

HToro

9 NHdopMaliOHHbIe TEXHOJIOTHH B
cepBuce

WudopmarimonHas 6a3a fJisi IPUHATHS
Pa3/IMYHBIX YIIpaB/IeHUeCKUX pelleHU
Ha MpeJTIIpUsATUSIX CePBUCa;
aHa/IUTUYeCKHe MeTOAbI J/1s1 OLIeHKU
3¢ (HeKTUBHOCTH KOMMepUeCKOM,
MapKeTHUHIOBOM [1esiTeJIbHOCTH
nipeAnpusiTis. MeTo bl U CpeJiCTBa
BbIsSIB/IEHUS U () OPMHUPOBaHUS CIIpoca
norpebuTeiei.

Htoro

OK-4, OK-

10 ®duHaHCoOBas /1esiTe/IbHOCTh
TpeATIpUATUS CepBUCa

Copgepykanue Oyxrantepckoro OanaHca,
Tipe/iCTaB/IeHre U TIPaBU/Ia OLIEHKH €ro
rokasaresieli. Kputepuu olieHKU
HEeCOCTOATeIbHOCTU (6aHKPOTCTBA)
opranu3saiuu. Knaccudukarys
(HUHAHCOBOTO COCTOSTHUSI OpraHU3alux
TI0 CBOJHBIM KPHUTEPHSIM OLIeHKH
OyxranTepckoro 6anaHca. O011jas O1jeHKa
J1eJIOBOM aKTMBHOCTH OpTraHM3aLIvu.

HToro

OK-5

11 INpodeccroHanbHasi 3TUKa B
cepBuce

[TpodeccroHanbHas 3TMKa B CepPBUCE.
OCHOBHbBIE TIPUHLIUIIBI
npodeccroHanbHON 3TUKU. OCHOBHbBIE
TIO/XO/IbI K MOPasbHBIM MpobieMaM
6u3Heca. [lenoBasi MOpasib ¥ PEIHOYHBIE
oTHoLleHus. Bujpl podeccroHanbHOM
5TUKU. Kozlekchl ipodeccroHanbHOM
ITHKU.

Htoro

OK-4, OK-

12 [JenoBble KOMMYHUKAL[AU

YyacTHUKY npoLiecca KOMMYHHKALUK.
KonTtekct. ObpatHasi cBsi3b. DyHKIMY U
yCJI0BUSI KOMMYHUKALUK. [IprHLATIBL
KOMMYHHUKaluu. Passutue
KOMMYHUKaL[MOHHOM KOMIEeTeHLIWH.

HToro

OK-4, OK-

13 TTcuxooruueckre 0CoOOeHHOCTU
roTpeouTesst ycayr

I[IpescTaBneHye 0 BHyTPeHHEM CO3HAHUU
Y CaMOCO3HaHUU JIMYHOCTHU. JIormka
TMIPOLIeCCOB TOBeZIeHHs UesloBeKa,
TMpOsiB/IeHUe OTHOLIEHUS K CUTYyaLUH.
[Tcuxonorrnyeckast aKTUBHOCTb U
BHeIlIHee [10Be/leHue yesloBeKa.

Htoro

OK-4, OK-

Nroro 3a cemecTp

18

9. CamocrosiTesibHasi paboTa

Buzbl camocTosiTeNTbHOM paboThl, TPYA0EMKOCTh U (hOpMUpyeMble KOMITeTEHLIUH TIPeJiCTaB/IeHbI B

tabmuie 9.1.
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Tabmuua 9.1 - Busiel camocTosiTenbHOM paboThl, TPYJ0eMKOCTb U (pOpMHUpyeMble KOMITeTEeHLIUH

[<5]
2 3 S
O
o) S =
Buzpl camocrositenbHOM = > O
Ha3saHnus paszenos 5 = @®OopMbI KOHTPOJIS
paboTsI S s 2
=S a =
o ° 2
= S
1 cemectp
1 Cepsuc Kak [ToaroroBka K 1 OK-4, Koncriekr
e TeIbHOCTh MpPaKTUYe CKUM 3aHATUSIM, OK-5 CaMOIIOZATrOTOBKH,
ceMHHapam KoHTposbHas pabota,
TMoAroToBKa K 1 g)aqu, Ornpoc Ha 3aHATHSX,
KOHTDPOJIbHBIM paboTam THET 110
MHJVBUlyaJlbHOMY
Wtoro 2 3ajjaHuto, /JomaiiiHee
3a/iaHue
2 Ponb cepBuca B ITogroroeka K 1 OK-4, KoHncriekT
3KOHOMUKE MPAKTUYEeCKUM 3aHATUSIM, OK-5 caMoroAroToBku, Ompoc
ceMHHapam Ha 3aHATUSX, 3aueT
ITpopaboTKa JIeKIMOHHOTO 1
Marepuasa
Utoro 2
3 OcobeHHoCTH [Toaroroska K 1 |OK-4, Pecdepar, Onpoc Ha
J1esiTe/IbHOCTH MpaKTU4Ye CKUM 3aHATUSM, OK-5 3aHATUSIX, 3aueT,
NpeNpUsTUNA CepBUCa CceMUHapam KonTtponbHas pabora
ITpopaboTKa JIeKIMOHHOTO 1
Marepuasa
HToro 2
4 OcHoBHble GpyHkiuu U | [ToaroroBka K 1 OK-4, KoHcriekt
TIPUHLIUTIBI OH3HeC- [IPaKTUYe CKUM 3aHATUSM, OK-5 CaMOITOZATOTOBKY,
TJIaHUPOBaHUS ceMHHapam CobecenoBaHue, 3auer,
MpeNpUATUN CEPBU MPOC Ha 3aHATHUAX
PEATIP cepeHca ITpopaboTKa JIeKIJMOHHOTO 1 Ompoc Ha 3a
Marepuasa
HToro 2
5 [Toaroroska K 2 |OK-4, [JomaiiHee 3asanue,
KOHKYypeHTOCTIOCOOHOCTb | TPAaKTHUeCKHUM 3aHATHSIM, OK-5 KonTposbHas pabora,
TIPeATIpUATUS CepBUCa CceMUHapam 3auer
[TpopaboTKa JIeKIIMOHHOTO 1
Marepuasa
Ntoro 3
6 YmpaBneHue [ToaroroBka K 2 |OK-4, Koncrekr
TepPCOHAJIOM MPEANPUATUS | IPAKTUYECKUM 3aHSATUSIM, OK-5 CaMOTIOATOTOBKH,
cepBuca ceMHHapam CobecenoBaHue, 3auer,
KoHTposbHasi pabota
ITpopaboTKa JeKIIMOHHOTO 1 p p
Marepuasa
WToro 3
7 MapKeTUHIOBbIe [ToaroroBka K 2 |OK-4, Pecdepart, KoutponbHasi
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WUCCIeJOBaHUS B CEPBUCE | TPAKTUYEeCKUM 3aHSTUSIM, OK-5 pabota, 3auet, KoHCriekT
ceMuHapaMm CaMOIIOZIrOTOBKH
ITpopaboTKa JIeKIOHHOTO 1
Marepuasa
Ntoro 3
8 Peknamnas [ToaroroBka K OK-4, Pecepar, 3auet, Onpoc Ha
[leaTe/IbHOCTb B C€PBUCE | TIPAKTUUeCKUM 3aHATHUSAM, OK-5 3aHATHAX
ceMuHapaMm
ITpopaboTKa JeKIIMOHHOTO 2
Marepuasa
HToro 3
9 NndopmaiiioHHbIe [ToaroroBka K 2 |OK-4, Koncriekr
TeXHOJIOTUU B C€PBUCE MPaKTUUeCKUM 3aHSTHSIM, OK-5 camoroAroToBku, Onpoc
ceMHHapam Ha 3aHATUSX, 3auer,
BaHU
[TpopaboTKa JIeKLIMOHHOTO 2 CoBecefosanue
Marepuasa
Ntoro 4
10 ®unancoBas [Toaroroska K OK-5 Ornpoc Ha 3aHATHSAX,
JlesITe/IbHOCThb TpakTUYye CKUM 3aHATUSM, KoHTposbHas pabota,
TIpeJIIpUATHS CepBurCa ceMUHapaMm 3auer
[TpopaboTKa eKIIMOHHOTO 1
Marepuasa
Ntoro 2
11 ITpodeccroHanbHast ITogroroeka K 1 OK-4, 3auet, CobecemoBaHHe
3THUKa B CepBUCe MPAKTUYECKUM 3aHATUSIM, OK-5
ceMHHapam
[TpopaboTKa /IeKLIMOHHOTO 4
Marepuasa
Utoro 5
12 [TenoBeie [ToaroroBka K 1 OK-4, Koncriekr
KOMMYHMKaL[UX MpaKTAYe CKUM 3aHSATUSIM, OK-5 CaMOIIOTOTOBKH,
ceMHHapam KoHTposbHas pabota,
yeT
[TpopaboTKa eKIIMOHHOTO 2 3aue
Marepuasa
Utoro 3
13 INcuxonoruueckue IToaroroBka K 1 OK-4, Koncnekr
0CODeHHOCTH TpaKTU4Ye CKUM 3aHATUSM, OK-5 CaMOTIO/ITOTOBKY, 3ayerT,
rnorpebuTesst yciyr ceMHHapam CobecenoBaHre
[TpopaboTKa eKIIMOHHOTO 1
Marepuasa
HToro 2
Wtoro 3a cemecTp 36
Ntoro 36
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10. KypcoBas pabora
He mipegycmorpeno PYII

11. PeiiTHHrOBas cucTeMa JJisl OL[eHKH YCIIeBaeMOCTH CTYAeHTOB

11.1. bBanbHbIe OLleHKH /11 3/IEMEeHTOB KOHTPO0JIsl
Tabsuiia 11.1 — BasnbHble OLIEHKH [1J1s1 97IeMEeHTOB KOHTPOJIsI

. . MakcumanbHbIi
o MakcuManbHbI! MakcuManbHbIT
DieMeHThI yueOHOMH Oasut 3a Iepuog Bcero 3a
6amn Ha 1-yro KT ¢ | ©6asn 3a mepuof,
JlesiTeIbHOCTH mexay 2KT u Ha cemMecTp
Havasia ceMectpa | Mexay 1KT u 2KT
KOHel]| ceMecTpa
1 cemecTp
Koncriekr 10 10 10 30
CaMOTIO/ITOTOBKU
KoHTponbHast paboTa 10 15 15 40
Ornpoc Ha 3aHATUSAX 3 6 6 15
CobecenoBaHue 5 5 5 15
Wtoro makcumym 3a 28 36 36 100
repuos
Hapacraroym utorom 28 64 100 100

11.2. ITepecuet 0a/1/10B B OLIEHKH 3a KOHTPO/IbHbIE TOUKHU
[TepecueT 6a/IOB B OLIEHKH 3a KOHTPOJIbHBIE TOUKHU TIpe/iCTaB/IeH B Tabuije 11.2.
Tabsura 11. 2 — ITepecueT 6asi/IoB B OLIEHKHU 3a KOHTPOJIbHbIE TOUKH

bannbl Ha jaTy KOHTPOIBHOM TOUKH Orenka

> 90% OT MakCMMasbHOM cyMMbI 6asinoB Ha gaty KT 5

Ot 70% 1o 89% ot MakcMMaJIbHOM cyMMbI OasiioB Ha gary KT

4
Ot 60% 10 69% OT MakcMManbHOW CyMMBbI OasioB Ha gary KT 3
2

< 60% OT MakCMMasbHOM cyMMbI OainoB Ha fgaty KT

11.3. ITepecuer cyMMbI 0a/IJIOB B TPAAAMIIMOHHYIO U MEXX/YHAPOJHYIO OL|€HKY
[TepecueT cymMbl 6a/iioB B TPAAMLIMOHHYIO U MEXKIYHAaPOJHYIO OLIeHKY Ipe/CTaB/ieH B Tab/uiie
11.3.
Tabmuiia 11. 3 — ITepecueT cyMMbI 0a/IJIOB B TPAJAULIMOHHYIO U MEXKAYHAPOAHYIO OLIEHKY

WToroBast cymMmma 6asios,

Ouenka (I'OC) YUUTHIBAET yCMeIIHO CAaHHBIM Ouenka (ECTS)

9K3aMeH

5 (oTIMYHO) (3aUTeHO) 90 - 100 A (oT/1uHO)
85-89 B (oueHn xopoL110)

4 (xopoLLo) (3auTeHO) 75 -84 C (xoporuo)
70 -74
65 - 69 D (ynoBneTBOpUTEIBbHO)

3 (YA0oB/IeTBOPUTEBHO) (3aUTEHO) 60 64 E (H0CpeACTBeHHO)
2 (Hey#OB/IETEODUTEILHO) (He Hwxe 60 6asnoB F (HeymoBneTBOpUTEJILHO)

3aUTEeHO)

CornacoeaHa Ha noprane Ne 4039 13




12. Yue6HO-MeTOgHUECKOE U HH(OPMALIMOHHOE 00ecneyeHne JUCIUILTHHBI

12.1. OcHoBHas /MTEparypa

1. ®arxyrauHoB P.A. IHHOBal[MOHHBIN MeHEeI)KMeHT: yueOHUK /1S By30B / P. A. daTxyTAuHOB.
- 6-e u3z., ucrp. u jgor. - CII6.: TTurep, 2011. — 442 c. (Hammuue B 6ubmmoreke TYCYP - 100 3k3.)

2. VIHHOBaIMOHHBIA MeHeIKMeHT: YueOHoe mnocobue / CemurnazoB B.A. - Tomck: LIITIT
TYCYP, 2016. - 173 c.: [na cryseHToB, OOydYarOIMXCsi [0 HarpaBjieHUsIM 0OakanaBpuara U
Maructparypbl. / CemurnazoB B. A. - 2016. 173 c. [DnekTpoHHBIM pecypc] - Pexum poctyna:
http://edu.tusur.ru/publications/6207, cBoO0gHBIA.

12.2. lono/siHMTe/IbHAA JIMTeparypa
1. MepgsHckuit B.I'. ViTHHOBaLIMOHHBIA MeHePKMeHT: YueOHUK. - M.: MHdpa-M, 2008. — 293 c.
(Hamuue B 6ubmoreke TYCYP - 10 3k3.)

12.3. YueOHO-MeTOAMYECKOE TOCOOHE ¥ MPOrpaMMHOe ofecreyeHme

1. VIHHOBALMOHHBIM MeHePKMEeHT: YueOHO-MeToAuueckoe Tmocobue 10 TMpaKTHYeCKUM
3ansTUsM / CemuriasoB B.A. - Tomck: LIIIT TYCYP, 2016. - 42 c.: Ins cTyaeHToB, 00y4arommxcs 1o
HarpaB/ieHUsiM OakanaBpuara U Maructparypbl. / CemurniaszoB B. A. - 2016. 42 c. [OneKkTpoHHbIN pecypc]
- Pexxum pocryma: http://edu.tusur.ru/publications/6209, cBob60gHBIH.

2. VIHHOBalMOHHBI MeHeI)KMeHT: YueOHO-MeToAMueckoe Tocobue /s CaMOCTOSITeTbHOMN
pabotbl. CoopHuK 3agau / CemurnaszoB B.A. - Tomck: IIIIT TYCYP, 2016. - 101 c.: [ns CTygeHTOB,
oOyuJaroIMXcs 0 Haripap/ieHusiM OakasiaBpuata W Maructpartypbl. / CemurniazoB B. A. - 2016. 101 c.
[SnekTponHsIii pecypc] - Pexxum moctyma: http://edu.tusur.ru/publications/6210, cBo60gHBIH.

12.4. Ba3bl JaHHBIX, HH()OPMALIMOHHO CIIPABOYHbIE M MOUCKOBbIE CUCTEMbI
1. He npegycmotrpeHo

13. MaTepua/ibHO-TeXHHUYECKOe o0ecrneyeHue JUCIUITHHBI
He npenycmorpeHo

14. ®oHpA OLeHOYHBIX CPe/CTB
@DOH/I, OLIEHOYHBIX CPEJICTB IPUBeJleH B TIPUIOKEeHUH 1.

15. MeToanueckye peKOMeH/aL|y M0 OpraHu3alui u3ydeHusl AUCLUIIUHbI
be3 pekomeHgaLyu.
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IIpunoxenue 1
MMWHHUCTEPCTBO OBPA3BOBAHUA U HAYKUA P®
deepanbHOE roCyapCcTBeHHOE 0I0/)KeTHOe 00pa3oBaTe/ibHOE yUpeX/eHHe BbICIIero 06pa3oBaHus

«TOMCKU TOCYOAPCTBEHHBIN YHUBEPCUTET CUCTEM
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YTBEPXIARO
[TpopekTop mo yuebHOM paboTte
I1. E. Tposin
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1. BBegenue

®onp oreHouHbIX cpeficTB (POC) sBAsIeTCs MPUIOXKEHHEM K paboueid TIporpaMMe AMCIUTUIAHBI
(MpakKTUKW) U TIpeJCTaB/isieT COO0M COBOKYITHOCTb KOHTPOJIBHO-U3MEPHUTETbHBIX MaTepyuasioB (TUIIOBbIE
3a7iau (3aZjaHus1), KOHTPOJIbHBIE pabOThI, TECTHI U JP.) ¥ METOZIOB UX MUCIIOIb30BaHUs, MpefHa3HaueHHbIX
JUIs ©3MepeHUsi YPOBHSI JOCTKEeHHs CTYAeHTOM YCTaHOBJIEHHBIX Pe3y/IbTaToOB 00yueHwUs..

®OC mno gucuuividHe (TNpakTUKe) WCIOMb3yeTCsl TPU MPOBEAEHUM TeKYIlero KOHTPOJIS
yCreBaeMOCTH M IPOMEKYTOUHOM aTTecTalluu CTyJeHTOB.

[TepeueHb 3aKpeIyIEHHBIX 3a JUCLIUIIIMHOM (TIPAaKTHUKOH) KOMIIETEHI[WH MpUBeeH B Tabwie 1.
Tabnuiia 1 — ITepedeHb 3aKpeIvIeHHBIX 3a JUCIUTUIMHON KOMIEeTeHLIUN

camo00pa30BaHHIO

Kopg, @opMy/IMpOBKa KOMITeTeHL|UU Otarbl opMHUPOBaHUST KOMIIETEHITUM
OK-4 CTIOCOOHOCTBHIO paboTaTh B KOMaH/e, lo/mKeH 3HaTh CIIOCOOBI CaMOOpraHU3al[ix
TOJIEPAaHTHO BOCIIPMHHUMATh COLjMa/IbHBbIE, ¥ caM000pa30BaHUsT; KPAaTKyH UCTOPHIO
3THUUEeCKUe, KOH(eCcCUOHaMbHbIe U Tomcka, ToMCKOro rocyapCTBeHHOIO
KYJ/IbTYPHBIE Pa3/Inuus YHUBEpPCUTEeTa CUCTeM yNpaBJ/ieHUs U
OK-5 CrIoCcOBHOCTBLIO K CaMOOpraHU3aliy U PaAHO3/IEKTPOHMKH 1 pa/JMOTEXHIUECKOTO

¢akynpTeTa; 0cOOEHHOCTH OpraHM3aln
JeITeIbHOCTH TIPeATIPUSATHS Chepbl
CepBHCa; BU/IbI JeITeTbHOCTH B chepe
YC/IyT; T/IaBHbIE 3aJjaUd U TTPUHLIMIIBI
yTIpaB/IeHUs [IEPCOHA/IOM TIPEATIPUATHS. ;
IToyKkeH yMeThb MPUMEHSITH CIIOCOOBI
CaMOOpraHU3aly ¥ CaMo00pa30BaHMs;
OPUEHTHUPOBATHLCS B CTPYKTYpe
YHUBEPCHUTETA; OPUEHTUPOBATHCS Ha
PbIHKE CEPBHUCHBIX YCIYT C YYETOM
KOHKYPEHTOCITIOCOOHOCTH TIPEATIPUSITHSI; ;
[o/mkeH BaieTh Criocobamu
CaMOOpraHu3aly ¥ CaMo00pa30BaHus;
HaBbIKAMU TJITAHUPOBAHUS OpTraHU3aLuN
TIPEANPUATUS CePBUCA; CTPATETUsIMU
KOHKYPEeHTHOH 60pb0bI; MpruéMamu
yTIpaB/IeHus! TIEPCOHATIOM. ;

OO1e XapakTepUCTHKH TOKa3aresell U KPUTEepUeB

TIpUBe/IeHbI B TaO/HIe 2.
Tabnuiia 2 — OO61iMe XapaKTepHUCTUKY TI0Ka3aTe/iell U KpUTepueB OLleHUBaHUs KOMIIETEeHLIMH 110 3Taram

OLl€HMBaHUA KOMHeTEHI_[I/II‘/JI Ha BCeX 5TdIldaX

Tlokazarenu u
KpUTEpUHr

3HaThb

YmeTs

Bnagets

OTnyHO (BBICOKMM
YPOBEHb)

Ob6nagaet hakTHue CKUMHU
Y TeopeTHYe CKUMU
3HAHUSIMH B TIpe/ie/siax
r3yuaemMoi 06/1acTu C
MOHUMaHHEM TPaHMI]
MIPUMEHHMO CTH

O6nagaeT Auaa30HOM
MpaKTUYe CKUX YMEHUH,
TpeOyeMbIX /JIs1 Pa3BUTHS
TBOPUYECKUX pelleHuH,
abcTparupoBaHus
nipobeM

Kontposnupyet paborty,
TIPOBO/JUT OLIEHKY,
COBEpIIIEHCTBYET JeHCTBUS
paboThI

Xoportio (6a30BbIit

3HaeT ¢aKThl, TPUHLIUIIBI,

O6nagaeT Axana3’oHOM

BepeT oTBeTCTBEHHOCTH 3a

yPOBEHb) TPOLIeCChI, 0bIIHe MPaKTHUeCKUX YMEHHH, 3aBepilieHue 3ajiau B
MOHATHUS B Mpeenax TpeOyeMbIX /ISl pELlIeHUsT | KCCIIeI0BaHUH,
n3yuyaemoii 061acTu oTipe/ie/IeHHBIX TTPO0/IEM B | IPUCIIOCA0IMBAET CBOE

00/1aCTH UCC/IeI0BaHNS MOBeIeHNe K
obcTosaTENIHLCTBAM B
pelieHUH pobiem

YnoBnerBoputenbH | O6mazaetT 6a30BbIMU O6mnagaeT 0CHOBHBIMHU PaboTaeT mpH MpsiMoM
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0 (TTIOpOroBBI OOIIMMH 3HAHUSIMU yMeHUsiIMH, TpeOyeMbIMU | HaOJTroieHUH
YPOBEHbB) TSI BBITIOJTHEHHMS TTPOCTBIX
3ajau

2 Peanu3anusi KOMIIeTeHI[UH

2.1 Komnerenuua OK-4
OK-4: cnocobHOCThIO paboTath B KOMaH/e, TOJEPAaHTHO BOCIIPUHUMATh COL[MA/BHBIE,
STHHYeCKHe, KOH(eCCUOHa/bHbIe U KY/IbTYPHbIe Pa3/Inyysl.
st popMHUpOBaHUST KOMITETEHL[UM HEOOXOAMMO OCYILeCTBUTH Psifi 3TAroB. DTarbl (JOPMUPOBAHUS
KOMIIEeTeHL|UM, IIpUMeHsieMble [/Is1 3TOr0 BH/bl 3aHATMM U UCHO/Ib3yeMble CpeJCTBa OLleHWBaHUS
Tipe/icTaB/ieHbI B Tabsurie 3.
Tabnuia 3 — Otanbl GopMUpPOBaHUsL KOMITETEHL[MU U UCTI0/Ib3yeMble CPeJCTBA OLleHUBAHUS

CocraB 3HaTb YmeTb Bnanets
CopeprkaHue MeTO/IbI PabOThI B paboTtarek B KOMaHfie, HaBbIKaMU pabOThI B
3TaroB KOMaH/ie, CIioCo0bl TOJIEPAHTHO KOMaH/le, TOJIePaHTHO

TOJIEPAHTHOTO BOCTIPUSTUS | BOCTIPUHUMATD BOCIIPUHUMAs

COLMA/IbHBIX, STHUUECKUX, | COL[Ma/IbHble, STHUYECKUe, | COLMa/bHbIe, STHUUeCKUe,

KOH(eCCUOHANMBHBIX U KOoH(eccroHabHbIE U KoH(eccroHambHbIE U

KYJIbTYPHBIX pa3nuuuii KYJ/IbTYpPHbIE pa3/Inuus KYJIETYPHbIE pa3/Inuust

noTpeouTe/s. noTpeouTes. NoTpeOuTeNs YCIyT.
Bu/pl 3aHATHN * [IpakTrhueckue * [IpakTHUueckue * (CamocTosTenbHast

3aHSATUS; 3aHATUS; pabora;

* Jlekuuu; * Jlekuuu;

¢ CamocTosiTe/bHast * CamocrosTenbHas

pabora; pabora;
Wcnonb3yemblie * KonrtposbHasi pabora; | * KoHTposbHasi pabora; | * [lomMallHee 3a/jaHue;
CpeACTBa * JloMalliHee 3a/jaHUeE; * [lomaliHee 3a/laHue; * Otyet no
OLIeHUBaHUs e OTuer 1o * OrtueT no WH/MBU/lya/IlbHOMY

VIHVBU/lya/JIbHOMY VIHJUBU/lya/JIbHOMY 3a/laHuIo;

3a/1aHUIO; 3a/laHUIO; * 3aueT;

* Onpoc Ha 3aHATHsX; * Onpoc Ha 3aHATHUsX; * Pedepar;

e 3auerT; * 3auer; * 3auerT;

* KoHcnekt * KoHcriekt

CaMOMO/JTOTOBKY; CaMOMO/TOTOBKY;

* Pedepar; * Pedepar;

* CobecenoBaHue; * CobecenoBaHue;

* 3auerT; * 3aueT;

dopMy/nMpoBKa TMOKasaTeseldd M KpUTepPUeB OLeHMBAHWS [JaHHOW KOMIIeTEHL[MM TpuBe/leHa B
Tabuie 4.
Tabnuiia 4 — IToka3aTe/iM M KpUTEPUM OL[eHMBAHMSI KOMIIETEHI[MH Ha JTarnax

CocraB 3HaTb YmeTb Bnanets
O1inuHo * Ob6napaer * [IpuMeHATH 3HaHUS B * OTIMYHBIMU
(BBICOKMI YPOBEHb) | (haKTUUeCKUMU U npejiesiax “3yJaeMoi HaBLIKaMH pPabOThI B

TeopeThueCKUMHU 00/1aCTV TIPUHIUIIOB KOMaH/le, T0JIepaHTHOTO
3HaHUSIMU B TIpejiesiax paboThI B KOMaHie, BOCITPUATHS

H3yuaeMoi 06acTi TOJIEPaHTHOTO COI[HaJIbHBIX,
TIPUHLIATIOB pabOTHI B BOCITPUSTHUS STHUYECKHUX,

KOMaH/le, TOJIEPAaHTHOTO | COLMAJIbHBIX, KOH(eCCUOHATBHBIX U
BOCIIPUATHS 3THUYECKUX, KYJIbTYPHBIX pa3/vuui. ;
COILMAJIbHBIX, KoH(peccrOHaMbHBIX U

THUYECKUX, KY/JIbTYPHBIX Da3/Iduuil. ;
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KOH(eCCUOHAJIbHBIX U
KY/JIbTYPHBIX Pa3/Uuuil. ;

Xoportio (6a30BbIit

* 3HaeT (aKThl,

* [IpumeHATH

* XOpOLUWMHU HaBLIKaMU

KOH(peCCUOHANMBHBIX U
KY/IbTYPHBIX Pa3/THuM;

YPOBeHb) IPUHILUIIBI, IPOLIECCHI NPUHIUIIBI, IPOLIECCHI paboThI B KOMaH/E,
paboThI B KOMaHfie, paboThI B KOMaHie, TOJIEPAHTHOTO
MOpaJIbHbIE aCIIeKThI MOpaJIbHbIE aCTIEKThI BOCTIPUSITHS
TOJIepaHTHOTO TO/IepaHTHOTO COL[MA/IbHBIX,
BOCTIPUSITHS BOCTIPUSITHS THUYECKUX,
COL[MAJIbHBIX, COL[A/IbHBIX, KOH(eCcCHOHAMBHBIX U
THUYECKUX, THUYE CKUX, Ky/JIbTYPHBIX Pa3/IAuM. ;
KOH(e CCUOHAJIbHBIX U KOH(eCCUOHATbHBIX U
KY/IbTYPHBIX Pa3/INuuii; KY/IBTYPHBIX Pa3/IUuni ;

YnoBneTBopuTeNbH | o O6sagaeT 6a30BLIMU * IIpumeHsATH Oa30BBIE * HaBbikamu paboTHI B

0 (IIOpOroBeIi OOIIMMY 3HAHUAMU o01rpe 3HaHMs pabOTBI B | KOMaH/[e, TOJIePAHTHOTO

YPOBEHb) paboTkI B KOMaH/ie, KOMaH/[e, aCTieKThl BOCTIPUSITUS
acITeKThl TOJIEPAHTHOTO TOJIEPAHTHOTO COLMAJIbHBIX,
BOCTIPUSITUS BOCTIPUSITUS THUYECKUX,
COLMA/TbHBIX, COLMA/bHBIX, KOH(eCCHOHATbHBIX U
THUYeCKUX, THUYE CKUX, KyJIBTYPHBIX Pa3/Inuuii ;

KOH(pecCUOHaTbHBIX U
KY/IbTYPHBIX Pa3/IHUMi ;

Tabmuria 5 — Orarbl

2.2 Komnerennua OK-5
OK-5: crioco6HOCTBIO K CaMOOpraHU3aliy ¥ CaMo00Opa30BaHHIo.
st bopMHUpOBaHMS KOMITETEHITUH HEOOXOAUMO OCYILeCTBUTD Psifi 3TAoB. JTarbl pOpMUPOBaHHUs
KOMITETeHLIUH, TpUMeHsieMble [ii 3TOT0 BUZBLI 3aHATHA M HCIONb3yeMble CPeACTBAa OLleHHUBaHMUs
Tpe/icTaB/IeHbI B Tabsurie 5.
OPMHPOBaHHsI KOMITETEHIIUH 1 UCTI0/Ib3yeMble CPeICTBA OLleHUBaHMUsI

CepBHCa; BU/IBI
JiesiTeTbHOCTH B chepe
yCJIYT; TJIaBHbIE 3a/1aud U
TIPUHLUTIBI YTIPaB/IeHHUs
TepCoHaIoM
TIPeATIPUSITHS.

OpPUEeHTHPOBAThCS Ha
DBIHKe CePBUCHBIX YCIYT C
yueTom
KOHKYPEeHTOCITOCOOHOCTU
TIPETPUSITHS.

CocraB 3HaTb YmeTb Bnagetb
CopaepyxaHue I7IaBHbIE TTPUHIUTIBI HCIT0/Ib30BAaTh [VIaBHbIE crocobamMu 1 MeToZaMH
3TaroB CaMOOpraHu3al[uy U TIPUHIIATIBI CaMOOpraHu3alvy 1

camoobpa3oBaHus; CaMOOpraHu3al[uy U camoo0pa3oBaHus;
0cobeHHOCTHU camoo0pa3oBaHus; HaBbIKaMU TJIAaHUPOBAHUS
OpraHu3alfuu pa3pabarbiBaTh OU3HEC- OpraHu3aluu

J1eSTe/TbHO CTH TUTIaH MPeATIPUATHS TIPe/ITIPUSTHSI CePBHCa;
MpeAnpUsATHs Chepbl CepBHCa; CTpaTerusiMu

KOHKYDPEHTHOU 00phObI;
TIpUEMaMHU yTIpaBJIeHHUS
TIepCOHAJIOM.

Bupp! 3aHaTHM

* IIpakThueckue
3aHSATUS;

* Jlekuuuy;

* CamocTrodTenbHas
paborta;

* [IpakTuueckue
3aHSTUS;

* Jlekuuuy;

* (CamocrosiTesibHas
pabora;

e CawmocTosTe/bHasA
paborta;

Wcnons3yemsblie
cpeAcTBa
OLleHMBaHUs

* KonTtposbHas pabora;
» JloMalliHee 3aJjaHUe;
¢ Otyer o
VH/VBU/1YaIbHOMY

» KonTtposnbHast pabora;
* [lomalHee 3a/iaHue;
* Ortuer no
VH/VBU/1yaIbHOMY

* JlomalliHee 3a/laHuE;
* Otyet no
WH/VBU/lya/IbHOMY
3a/1aHUIO;
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3a/IaHUI0;
* Onpoc Ha 3aHATHsX;
* 3auerT;

* KoHcnekt
CaMOITOATOTOBKY;

* Pedepar;

* CobecenoBaHue;

e 3auerT;

3a/IaHUI0;
* Onpoc Ha 3aHATHUsX;
* 3aueT;

* KoHcriekt
CaMOITIOATOTOBKY;

* Pedepar;

* CobecemoBaHue;

* 3auer;

* 3auer;
* Pedepar;
* 3auerT;

dopMyIMpOBKa MoOKasaTeseld W KPUTepHeB OLeHMBAaHUS [JaHHOM KOMITeTeHLIUM TpUBeJleHa B

Tabmuie 6.
Tabsuria 6 — IToka3aTesu U KpUTEPUU OLIEHUBAHMST KOMIIETEHI[UM Ha 3Tarax
CocraB 3HaThb Y™meTb Bnagets
OTtnnuHO * Ob6nazmaer * O6nagaer puanazoHom | ¢ KoHTponmpyeT pabory,
(BBICOKMI YPOBEHb) | (haKTUUeCKUMH U NPaKTUYEeCKUX YMEHUN B | TPOBOJUT OIIEHKY,
TeopeThye CKUMH 006/1aCTH TIPUHIUIIOB COBEpILIEHCTBYeT
3HAHUSIMU B TIpe/ieniax CaMOOpraHu3aIuy 1 JlercTBUs paboOThI B
M3yuyaemoit o6acTu camoo0pa3oBaHus;; obnactu
TIPUHIUITOB CaMOOpraHu3alu U
CcamMOOpraHu3aluu 1 camoobpa3oBaHus;
camooOpa3oBaHus;;
Xopomwo (6a30Belid | * 3HaeT akThl, » O6nagaer auanasoHom | * Beper
YPOBeHb) IPUHIUIIBI, IPOLIECCHI NIPaKTUUeCKUX YMEHUM B | OTBETCTBEHHOCTH 3a
camMoOpraHu3aluu 1 00/1aCTH TIPUHIUIIOB peliieHMe 3a7iay B
camoo0pa3oBaHus ; CaMOOpTaHU3al[uH 1 obsactu
camMoo00pa3oBaHus; CaMOOpraHu3aLuu U
camoobpa3oBaHHe;
YaoBneTBopuTe/bH | ¢ O6sajaeT 6a30BbIMU » O6nagaet ocHOBHBIMU | * BilazieeT HaBbIKaMU B
0 (TIOpOroBBIi 00LMMY 3HAHUSIMU B yMeHUsiMH, TpeOyeMbIMU | 00/1acTH
YPOBEHb) obnactu B obsactu CaMOOpraHu3aLuu U

CaMOOpraHu3alvy 1
caMmo0bpa3oBaHus;

CcaMOOpraHu3alyy U
camoo0pa3oBaHuUs ;

camoobpa3oBaHus;

AedaTeJIbHOCTH,

3 TumnoBsbie KOHTPOJIbHbIE 3d/idHUA
,Z[]'IFI pean3alidi BbIIIeIrnepeyrc/JIeHHbIX 3ad4 O6y‘~leHI/I$I HCIIO/JIb3YOTCA TUIIOBbIE KOHTPOJIBHBIE
3dJdHUA WJIHW WHbIE MdTepHaJlbl, HEO6XO,I[I/IM]:I€ AJI1 OLI€HKU 3HaHHﬁ, YMEHHﬁ, HABBIKOB U (I/I]II/I) OITbITA

XapaKTepU3yIOLUX 3Tarbl

06pa30BaTEJIbH0ﬁ MporpamMmmel, B CjieAyrouiem CoCTaBe.

3.1 Boripocbl Ha CaMONOATrOTOBKY
— Mogenb TOTPeOUTENHCKOTO TIOBeJeHUs. YTIpaB/ieHHe [1ePCOHA/JOM TIPeATpPUSTHS CepBHUCca.
Kpurtepuu BbIOOpa KaHaI0B PaCIpOCTPaHEHHsI PEK/IaMBbl.

3.2 Tembl pedepaToB
— Cdepa cepBuca B yCIOBUSIX PbIHOYHOM SKOHOMUKU. KomMmepueckasi TaiiHa. MapKeTHHTOBast

(bopMHUpoOBaHUsT KOMITETEHLIMM B TIpoliecce OCBOEHHs

cpesia opranr3anui. OCHOBHblE MHCTPYMEHThI MTOJIMTUKU MPOZABWKeHUs. MeTo/bl 1 Cpe/iCTBa BbISIB/IEHUS
¥ popMHpOBaHUS CIIpoca MoTpeduTesie.

3.3 3auét
— 1.CepBuc kak (opma ymoBieTBopeHUsi MOTpeOHOCTel. 2. Knaccudukays BUAOB YCIyT. 3.
[ToHATHE W CYIIHOCTh CEpBUCHOMW JesTenbHOCTH. 4. CepBUC Kak moTpebHOCTh. 5. Cdepa cepsuca B
YC/IOBUSIX DBIHOYHOW SKOHOMHUKU. 6. BUABI yC/Iyr M OCHOBHBIE XapakTepuCTUKW. 7. Pomb yciyr B
pasBUTMM 5KOHOMUKM. 8. IlpeampusiTve Kak OCHOBHOe 3BeHO 5KOHOMUKM. 9. IlnaHupoBaHue
TIPOM3BO/CTBEHHO-XO3SIICTBEHHON ~ JleTe/IbHOCTU  TipeAnpusitusi  ceppuca.  10.  Opranusauusi
TeXHOJIOTMUeCKOro Tpoljecca B cepBrce. 11. BrirnosHeHre THHOBALIMOHHBIX MPOEKTOB B cdepe cepBuCa.
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12. TousiTvie U CyIIHOCTb OM3Hec-TuIaHUpoBaHust. 13. Posib, MecTo U 3HaueHHe OM3HeC-TI/IaHa B CHUCTeMe
yrpaByieHusi KomraHuu. 14. Llenu u crparerud OusHec-riaHupoBaHus. 15. CTpyKTypa W >KU3HEHHBIH
MK OusHec-maHa. 16. TIpoGsembl u mpoiecc pa3paboTtku OusHec-TuiaHa. 17. VHbopmaloHHOe
obecrieuenuie BII. 18. 3aKoH U c/ieACTBUSI KOHKYPeHTHOUM 00pr0Obl. 19. Busbl koHKypeHIuH. 20. LleHoBas
Y HelleHOBasi KOHKypeHIus1. 21.HegobpocoBecTHast KOHKypeHLus. 22. Kommepueckas TaiiHa. 23. Vcropus
pasBUTHUSA yIpaB/jeHus1 NepcoHasioM. 24. OCHOBHble IIKOJbI yripaBiaeHUs. 25. [IOHATUS U NPUHLUIIBL
ynpaB/ieHus: NIepCOHAa/oOM Ha IpeanpusaTusaX cepBrca. 26. CylHOCTb MapKeTMHIOBOIO MCC/IeI0BaHUS U
ero BUAbl. 27.MapkertuvHroBasi cpeja opraHuszanuu. 28. OCHOBHble MWHCTPYMEHTBI TIOJIUTHKU
nipogBkeHus. 29. Vcropuueckuii acriekt pa3BuTusi peknambl. 30. MeTozabl U cpe[CTBa BbISIB/IEHUS U
(dopmupoBaHusi cripoca notrpeburenieii. 31. CogepkaHue Oyxranrepckoro 6anaHca, TipefcTaBieHHe U
TipaBuWIa OLleHKU ero mokasareseil. 32. [Tonstue npodeccruoHanbHOM 3TUKU. 33. OCHOBHBIE TIOAXOAbI K
MopaJibHbIM TIpobrieMam 6u3Heca. 34. Kogekchbl rpodeccroHanbHOM 3THKU. 35. YUaCTHHUKU TIpoliecca
KOMMYHHUKauu. 36. IlpescrasieHye 0 BHyTpeHHEM CO3HAaHUU U CaMOCO3HAaHWUU JIMUYHOCTU. 37. JIloruka
TIPOLIeCCOB TI0BeJileHMsl 4YesioBeKa, IIpOsiB/ieHWe OTHOLleHus1 K cuTyauud. 38. Ilcuxosorunueckas
aKTMBHOCTh M BHEIIIHee 1MoBe/ieHue uesioBeka. 39. Vicnonb3oBaHue Oecco3HaTeTbHBIX MOTHBOB B PeKJlaMe.
40. TIpyUHLIMITBI TIPOBE/IeHUST UCC/IeloBaHUs TOTpebuTe el 1 KOHKYPEHTOB MpeIIpUsTHS CepBHUCa.

3.4 Tembl JOMaNTHUX 3aJAHUH

— 1. Metozel cbopa mepBHUHON MapKeTWHToBoM uH(popmarun 2. KoHKypeHTOCIIoCcOOHOCTh
TOBapa.

3.5 Tembl MHAUBHUya/TbHBIX 3a/JAHUU

— Cdepa cepBuca B YCIOBUSX PbIHOYHOM SKOHOMHUKU. BHABI yCIyr U  OCHOBHBIE
XapaKTepUCTUKHU. Pojib yC/lyT B pa3BUTHH S5KOHOMUKM. [IpeanpusiTue Kak OCHOBHOE 3B€HO SKOHOMMUKHU.

3.6 Boripockl Ha cobecejoBaHue
— [lnaHupoBaHWe NPOM3BO/CTBEHHO-X03MCTBEHHON [eSTeIbHOCTU TIPeANpUsATHs CepBHUCa B
3aBUCHUMOCTH OT W3MeHEeHUsI KOHBIOHKTYDhI PbIHKA YCJIYT U CIIpoca TOTpeOuTesnel, B T.4. C yUeTOM
COLManbHOW TOMUTUKU rocysapctBa. OpraHusanusi TexXHOJOTMUeCcKOro Iipolecca B CepBHCe.
BrinoHeHre MHHOBALIMOHHBIX TPOEKTOB B cepe cepBuca. [lapameTpbl T€XHOIOTUUYECKUX TPOLIECCOB,
VICTI0/Tb3yeMbIX MaTeprabHbIX peCypCOB.

3.7 TemMbl OIPOCOB Ha 3aHATUAX

— Copepyxanue Oyxranrepckoro 6anaHca. Kpurepun orjeHKH HecoCTosiTelbHOCTH (DaHKpOTCTBA)
opranuzaimu. Kiaccudukanusi ¢uUHAHCOBOTO CO-CTOSIHUSL opraHu3auud. OOljasi oLjeHKa /1e/I0BOM
aKTUBHOCTU opraHu3alii. OCHOBHbIe MHCTPYMEHTBI TTOJIUTHUKU TIPOABIDKeHHs. VIcTopuuecKuil acrekT
pa3BuTHs peksambl. Vcronb3oBaHWe Oecco3HaTelbHBIX MOTHBOB B peksiame. Pojib, MeCcTo U 3HaueHHe
Ou3Hec-T1aHa B cUCTeMe yIipaBieHus Komranud. Lenu v ctparerun 6usHec-1uiaHMpoBaHusi. [1po6iieMsl
¥ Tipolecc pa3paboTku OusHec-ruiaHa. VHQopmarmonHoe obecriedenue BII.  [TnaHupoBaHMe
TIPOM3BO/[CTBEHHO-XO035IICTBEHHOU JleiTe/TIbHOCTY TIPEATIPUATHSI CepBHCa B 3aBUCUMOCTU OT M3MeHeHHUsI
KOHBIOHKTYDbI PBIHKA YCIyT W CHpoca ToTpeOuTesieid, B T.Y. C y4YeTOM COLMAJbHOW TIOJIUTUKU
rocygapctBa. OpraHu3anusi TeXHOJOTMUYEeCKOro Ipoliecca B CepBHce. BbImosHeHWe WHHOBAL[MOHHBIX
npoeKkToB B cepe cepBuca. Cepa cepBuca B yCJIOBUSAX PIHOYHOM SKOHOMUKU. BUIbI yC/IyT M OCHOBHBIE
XapaKTepUCTUKU. Posib yCcayr B pa3BUTHM SKOHOMHKHU. [IpeArpusTie Kak OCHOBHOE 3BEHO SKOHOMUKH.
[ToHsiTME W CYIIHOCTH CEepBUCHOW JesTesibHOCTH. CepBHC Kak morpeOHOCTb. CepBuC Kak (opma
yZoByeTBopeHUst noTpebHOCTel. Knaccudukanys BUL0B yCyT.

3.8 TeMbI KOHTPO/IBHBIX PadOT
— 1. OcobeHHOCTH JeATeNIbLHOCTH MpeAnpusThii cepBrca 2. OcoOeHHOCTH TOTPeOUTeNbCKOTO
TIOBe/IeHUsI

4 MeTognuecke MaTepHaJsibl
Inst obecrieueHus: mporiecca oOyueHHs U pellieHusT 3afiau 00y4yeHUs] UCIIOMb3YIOTCS CIeAyIOoIre
MaTrepuarbl:
— MeToJuuecKhe Marepuarbl, Orpe/ie/sioliyde TpoLeAypbl OLleHWBaHUsS 3HAaHWM, YMeHHH,
HaBbIKOB W (WIM) OMbITa [AeATebHOCTH, XapaKTepU3YIOL[UX STarnbl (OpP-MUPOBAHUS KOMIIETeHLIWH,
cornacHo 1. 12 paboyeii mporpaMMel.
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4.1. OcHoBHas UTeparypa

1. ®arxyrauHoB P.A. IHHOBAl[MOHHBIN MeHEeIP)KMEHT: yueOHUK /7S By30B / P. A. daTxyTauHOB.
- 6-e u3z., ucrp. u jor. - CII6.: TTurep, 2011. — 442 c. (Hammuue B 6ubmmoreke TYCYP - 100 3k3.)

2. VIHHOBaI[MOHHBIM MeHe/PKMeHT: YuebHoe mocobue / CemwmriazoB B.A. - Tomck: LITIIT
TYCYP, 2016. - 173 c.: [na crygeHToB, OOydYalrOU[UXCs IO HarpaBjieHWsM OakaiaBpuaTa W
Maructparypbl. / CemurnazoB B. A. - 2016. 173 c. [DneKTpoHHBIM pecypc] - Pexum goctymna:
http://edu.tusur.ru/publications/6207, cBOOGOJHBIH.

4.2. lonosHMTe/IbHAA IMTEeparypa
1. MegsiHckuii B.I. ViTHHOBaLIMOHHBIA MeHeKMeHT: YueOHUK. - M.: MHppa-M, 2008. — 293 c.
(Hamuue B 6ubmoreke TYCYP - 10 3k3.)

4.3. YueOHO-MeTOANYeCKOe M0Co0He U MPOrpaMMHoOe odecrieueHne

1. VIHHOBALMOHHBIA MeHEeIKMEHT: YueOHO-MeToAuUYecKoe TI0co0He 10 TIpPaKTUUeCKUM
3ansiTusIM / CemurnaszoB B.A. - Tomck: LTIIT TYCYP, 2016. - 42 c.: [Ins CTyeHTOB, 00yvaromyxcs 1o
HarpaB/ieHusM OakasaBprata ¥ Maructpatypsl. / Cemurnazos B. A. - 2016. 42 c¢. [DnekTpoHHbIH pecypc]
- Pexxum poctyma: http://edu.tusur.ru/publications/6209, cBoGOAHBIHA.

2. VIHHOBalMOHHBI MeHeI)KMeHT: YueOHO-MeToAMuecKoe Tocobue s CaMOCTOSTeNbHOMN
pabotbl. CoopHUK 3agau / CemurnaszoB B.A. - Tomck: LIIIT TYCYP, 2016. - 101 c.: [ns CTygeHTOB,
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