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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHll Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotokot Ne 6 ot « 14 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
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OpeHa Ha 3aceaHuM Kadenpbl MCHEDKMEHTA «_ » 20 rona, npotokoi Ne
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JOLIEHT Kad). MeHeKMEHTa A. B. Boromonosa
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3aBenyromnuii BeITycKaroten kag.

MEHEDKMEHTA M. A. Adonacoa
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3aB. Kadenpoi, mpogeccop kadeaps
MEHE[KMEHTA M. A. Adonacoa

JoueHT xadeapsl MeHeKMEHTa (Me-
HEPKMEHTA) B. H. XKuranosa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHpOBaHUE Y CTYICHTOB IEIOCTHOTO CUCTEMHOTO MPECTABICHUS 00 YIIPaBICHUU Kaue€CTBOM
KaK COBPEMEHHOW KOHLICTIMU YIpPaBIEHUS, a TAaKKe YMEHHI U HAaBBHIKOB B OOJIACTH yNpaBJICHHs Kade-
CTBOM MPOAYKIIHH, YCIYT, pa00T OTEUECTBEHHBIX MPEANPUATAN U OpTraHU3AII.

1.2. 3amaum AMCHUIIIMHBI

—  OBJIAJICTh TEOPETUYCCKUMHU OCHOBAMH M MPUHITUIIAMH MEHE/PKMEHTA KaueCTBa;

—  U3y4YuTh HamboJiee CYIICCTBCHHBIE 3aKOHO/IATEIILHBIC U OPTaHU3AIIMOHHBIE OCOOCHHOCTH Me-
HeIKMEHTa KadecTBa B Poccuy;

—  W3YYHTh OCHOBHBIC NMPHHIIUIBI TOCTPOCHUS CUCTEMbl MEHEDKMEHTA KauyecTBa Ha MPEIIPHs -
THY,

—  Hay4YHWThCS UCIOJIB30BaTh MHCTPYMEHTHI MCHE/DKMEHTA KayecTBa B MPOGECCHOHAIBLHOMW Jes -
TENHHOCTH.

2. MecTo nucuuiiiuebl B cTpykrype OIIOII
Hucuumuinna «Ynpasinenue kadectBoM B mpoekre» (b1.B.O/1.12) otHocurcs k 610Ky 1 (Bapua-
THBHAS YacTh).
[TpenmecTByOIKUMU JUCHUIUTMHAMY, (POPMUPYIOLIMMHU HavyadbHbIE 3HAHUS, SIBJISIOTCS: YIpaBie-
HUE KauecTBOM B IpoekTe, busnec- mianuposanue, [IpaBoBenenue, YnpasieHue npoeKTaMu.
[Tocnenyromumy TMCUUIIIIMHAMY SABIIAIOTCA: YIIPABIEHUE KAUECTBOM B ITPOEKTE.

3. TpeGoBaHus K pe3yJbTaTaM OCBOCHUS JUCHHUIIMHBI

[Iporecc n3yueHust TUCIUILIMHBI HAMpaBlieH Ha (OPMHUPOBAHUE CIAEAYIOMNUX KOMITETCHITHN:

— OIIK-6 BmameHueM MeToJaMH TPUHATHS PEIICHWN B yMPABICHHH OINEPAIMOHHOW (TPOU3-
BOJICTBEHHOM ) JIEATEITLHOCTHIO OpPTaHU3AIU;

— IIK-8 BiameHuemM HaBBIKAMH JOKYMEHTAJIBHOTO O(hOpPMIIEHUS PEIlIeHUH B YIIPAaBICHUU Omepa-
LUOHHOW (MPOU3BOACTBEHHOM) AEATEIHLHOCTH OpPraHU3alUN MPU BHEAPEHUHU TEXHOJOTUYECKHUX, MPOIYK-
TOBBIX UHHOBAIIMH WJIM OPraHU3alMOHHBIX U3MEHEHUH;

B pesynbrare u3ydeHus: IUCIUTUITMHBI 00YYarOIIUNACS JOKEH:

— 3HATh OCHOBHBIC TMOHATHS YMPABJICHHUS] KAUYECTBOM, Pa3JIMYHBIC BHJBI CHCTEM OOCCICYCHHS
Ka4ecTBa B OpraHU3allii; TEOPETHUECKHE MOJIOKEHUS JOKYMEHTAILHOTO 0()OPMIICHHS PEIICHUI B yIIpaB-
JICHUY OTIEPAITMOHHON (MMPOU3BOACTBEHHON) NEATEILHOCTHIO; CYIIIHOCTh M MEXaHU3MbI yIIPABIICHUS Kayde-
CTBOM IIPH OCYIIECTBICHUN UHHOBAIMOHHOW JIEATEIbHOCTH; COBPEMEHHBIE METOIbI KOHTPOJISI, IPOTHO3M -
pOBaHUS M 00€CTICUeHHUSs 3aJaHHOTO YPOBHS KaueCTBa MPOU3BOJICTBEHHON, OPTaHU3aIlMOHHOW WHHOBAIIH -
OHHOM JIeATEIHHOCTH.

—  yMeThb HCIOJIb30BAaTh METO/Ibl OLICHKH YPOBHS Ka4yeCTBa MPOIECCOB MPOU3BOICTBEHHOM U OP-
raHW3allMOHHOW JESTEIbHOCTH; MPUMEHSATh CTAaTUCTUUYECKUE METOAbl U3MEPEHHUS M YIpaBICHUS Kaue-
CTBOM JUISI aHAJIM3a POOJIEM | IMOMCKA MX PEIICHUS; IPUMEHSATh METOIbl YIIPABICHUS KAYeCTBOM OpPTaHHU-
3aIllMOHHOM, TIPOM3BOJICTBEHHON W MHHOBAIMOHHOM JIEATEILHOCTH; pa3padaTbiBaTh MEPOIPHUATHS IO JI0-
KYMEHTAJILHOMY O(GOPMIICHHUIO BHEAPEHUS TEXHOJIOTUYECKUX, MPOMYKTOBBIX MHHOBAIIUN WJIM OpraHu3a-
LIUOHHBIX M3MEHEHMI; penaTh MPaKTUUYECKUE 3a/1a4d M0 YIPABJICHUIO KAY€CTBOM B MPOU3BOJICTBEHHOM,
OPraHU3alMOHHON MHHOBALIMOHHOM €SI TEIbHOCTH.

—  BJAJeTh KaTeropuajibHbIM alnapaToM yNpaBIeHUsS KaYECTBOM IPOU3BOJCTBEHHON U OpraHu-
3aI[MOHHON JIEATEIbHOCTH; METOJMKON pacyeTa OCHOBHBIX YKOHOMHYECKUX IOKa3aTeseil kauecTBa opra-
HU3AIIMOHHOW W TIPOW3BOJICTBEHHOH JESITEIIBHOCTH, HaBBIKAMU OOOCHOBAHUS U JIOKYMEHTHPOBAHHS BHE-
JPEHUS] TEXHOJOTUYECKUX, MTPOAYKTOBBIX MHHOBAIIUN UM OPraHU3aIMOHHBIX U3MEHEHUMN; HABbIKAMU pa-
0O0TBHI C PKOHOMHUYECKOHW JUTEpaTypol, HHPOPMAITMOHHBIMA WCTOYHUKAMH, Y4€OHON M CIIPaBOYHOM JIHU-
TEpaTypoii 1Mo mpobdiaemMamM yrnpaBICHHS KAYeCTBOM.

4. O6beM IMCUMIJIMHBI M BU/ABI Y4e0HOI padoThI
OO01ast TpyI0EMKOCTh JUCHUILUINHBI cocTaBisieT 4.0 3aUueTHBIX eIMHMILIbI U IIPECTaBIeHa B Ta0Ouu -
ue 4.1.
Tabmuna 4.1 — Tpy10eMKOCTh AUCITUILUIMHBI

Bunbl yueOHO nesTeNIbHOCTH Bcero yacos CemecTpsl
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9 cemecTp 10 cemectp
AynuTtopHble 3aHATUSA (BCETO) 20 4 16
Jlexknuu 8 4 4
[IpakTnueckue 3aHATH 12 0 12
CamocTosiTenbpHas paboTa (Bcero) 115 32 83
[TpopaboTka JICKIIMOHHOTO MaTepHraia 34 16 18
CaMocTosTeNnbHOE N3y4eHUE TeM (BOIIPOCOB) 52 16 36
TEOPETUYECKOHN YacTu Kypca
[ToaroroBka K MpakTUYECKUM 3aHATHUSAM, 29 0 29
ceMHUHapam
Bcero (0e3 ax3amena) 135 36 99
[ToaroroBka u ciaya sK3aMeHa 9 0 9
OO01mas Tpy1I0eMKOCTb, 4 144 36 108
3aueTHpie EanHnIe 4.0

5. Conepxanne TUCUMIIIIMHBI

5.1. Paznesbl IMCHUIIIMHLI M BUABI 3AHATHI

Paznensl AMCUMITITMHBL U BUABI 3aHATUI NPUBEICHBI B Tabmwuie 5.1.
Tadommua 5.1 — Pa3mensl AUCHUIUINHBI U BUABI 3aHATHH

_ O
= = 2 2 2§
3 = g g S -
'y o < ! 20
HazBaHus pa3aenoB TUCHUIUIMHBI i ® =¥ o O 2 5
= = = 50 = E
Q. < O 0 =
£ S 88 §f
9 cemecTp
1 KauecTBO Kak 3KOHOMUYECKas! KAaTErOpHsl U 2 0 6 8 OIIK-6, I1K-8
00BEKT YIpaBICHUS
2 TeopeTnueckre U UICTOPUUECKUE ACTIEKTHI 0 0 8 8 OIIK-6, ITK-8
yIpPaBJIEHUS KAYECTBOM
3 OyHKUMM yIIpaBiIeHUs KaYeCTBOM B Opra- 2 0 10 12 OIIK-6, ITK-8
Hu3auu. GakTopsel, 00ecreYnBaroIe Kaue-
CTBO.
4 HopmartuBHO-IIpaBOBO€ 00ecreyeHrne Kaue- 0 0 8 8 OIIK-6, [1K-8
CTBa
Hroro 3a cemectp 4 0 32 36
10 cemectp
5 MeTo/ibl ¥ CHCTEMBI YIIPABIICHHS KAYECTBOM 2 18 24 OIIK-6, ITK-8
6 IHCTpyMEHTBI KOHTPOJIS Ka4eCcTBa 2 34 40 OIIK-6, TTK-8
7 OCHOBHBIE MTOHATHSI KBATUMETPUH 0 31 35 OIIK-6, ITK-8
Hroro 3a cemectp 4 12 83 99
Hroro 8 12 115 135
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5.2. Conep:xanue pa3aejioB IMCHUILIHHBI (110 JTEKIIASIM)
CopeprkaHue pa3aesioB TUCIUTIINH (TI0 JIEKIUSIM) PUBEICHO B TabmuIie 5.2.

Tabmuua 5.2 — ComepkaHue pa3AenaoB TUCIUILIKH (TI0 JICKITHSIM)

o L=
= 2 =
3 s 5
Z > 5
HaszBanus pasznenos Copeprkanue pa3aesnoB JUCHUILTUHBI (110 JIEKIUSM) 5 ) &5
o) S E
= o, =
a o 2
~ S}
9 cemecTtp
1 KagecTBO Kak ITonsaTre xauecTBa. 3HAUCHNE MOBBIIIIEHNS Ka4eCTBA. 2 OIIK-6,
SKOHOMHUYECKAs KauecTBO Kak 00BEKT yrpaBiieHHsI. DBOJIOLUS B3I~ IK-8
Kareropus U 00bEKT JI0B Ha KadecTBo. [loHsATHE cTaHIapTU3aluu U CEPTH-
yIpaBICHUS ¢bukamu.
Hroro 2
3 ®yukuun ynpasinenus | [Ipunnunst Jlemunra. OOiecucTeMHbIE TPUHIUIIBL. 2 OIIK-6,
Ka4eCTBOM B OO6mue GhyHKIMH yIpaBIeHUS KAUeCTBOM: IJIaHUPO- [IK-8
opranusanuu. @akTopsl, |BaHHUE, OPraHU3ALMsL, MOTUBALIMA, KOHTPOJb. L{nki
o0ecrnevnBaronme Jlemunra. CrienuanbHble TPUHLIUIBI YIPABICHUS Ka-
Ka4ecTBO. yecTBOM. [loacucTeMbl ynpaBiieHus: KaueCTBOM.
[letns u cnupane ynpasieHus kauecTBoM. Cuctem-
HBIW Y MPOLECCHBIN MOIXO0bI K YIPABICHUIO Kaye-
CTBOM.
Hroro
Hroro 3a cemectp
10 cemecTp
5 Metonpl U CUCTEMBI Krnaccudukanus 3atpar Ha kayecTBo. O1ieHKa 3aTpaT 2 OIIK-6,
YIPABJICHUS KAYECTBOM | Ha KauecTBO. CoJepKaHUEe U CYIIIHOCTh TEXHOJIOTHYE- [IK-8
CKOI'0, CTATUCTUYECKOT0 U SKOHOMHUYECKOT0 METO/I0B
YIPABICHUS KAUE€CTBOM.
Hroro
6 HCTpyMEHTBI Onenka kauecTBa IpoLECCOB, MpoayKuuu. M3mepu- OIIK-6,
KOHTPOJISI Ka4eCTBA TEJbHBIA METO/I, PETUCTPAIMOHHBIA METO, OPraHo- I1K-8
JIENITUYECKUM METOJ, pac4eTHbIN MeTol. TpaauuuoH-
HBIW, SKCTIIEPTHBIA U COLIMOJIOTUYECKUN METO/IbI.
Hroro 2
Hroro 3a cemectp 4
Hroro 8

5.3. Pa3nenbl JMCUMILNIMHBI M MEKIMCUMIUIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (NPeabl Ty IIIUMHU)
U o0ecnieynBaeMbIMH (MOCJIEAYIONIUMH) TUCHUIIHHAMUA
Paznmenpl TUCHUTUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00CCIICUMBAOIIMMHU (TIPEABIAYIIIUMH) U
obecrnieunBaeMbIMHU (TTOCIICTYIONTUMHI ) AUCITUTUTMHAMHE TIPEICTAaBICHBI B TabmuIe 5.3.
Tabmuma 5.3 — Pa3aensl IUCIMILIMHBI U MEKIUCIUIUIMHAPHBIC CBSA3U

Ne paznenoB qaHHOM MUCHIUTUIAHBIL, 711 KOTOPBIX HEOOXOIUMO
M3yueHre 00eCreurBarouX U 00eCeYBaeMbIX JUCIIUILTUH

1 2 3 4 5 6 7

[IpenmecTByronme qUCUUILIMHBI

HauMmeHoBaHUe TUCIUILINH
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1 YnpaBieHue kauecTBOM B ITPOEKTE + + + + + + +

2 bu3Hec- MIaHUPOBaHUE

3 IlpaBoBeneHue

4 YnpasieHue npoeKTaMu + + + + + + +

[Tocnenyromue TUCIUITITUHBL

1 YnpaBieHnue kauecTBOM B ITPOEKTE + + + + + + +

5.4. CooTBeTcTBHE KOMIIETEHIIMIi, GOPMHUPYEMBIX PH U3yYEeHUM TUCHHUILUIMHBI, U BUA0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPU HM3YUYEHUHM IUCIUIUIMHBI, M BHJIOB 3aHATHN
MIPEICTaBJICHO B Tabmuiie 5.4.
Ta6muia 5.4 — CooTBETCTBHE KOMIETEHIIMN, (DOPMUPYEMBIX NIPU U3YUEHUH AUCLUIUIUHBI, U BUOB 3aHS -

TAU
§ Bunwr zagsatuit
= . )
e et O
] =] o] ®
5 . > 2. OpPMBI KOHTPOJIS
E g 5 ]
= = < =
S 2 i
~ = O
OIIK-6 + + + KoHnTponbHas paboTa, JK3aMeH,
Omnpoc Ha 3aHsaTHX, Tect
[K-8 + + + Kontponsnas padora, Ok3aMeH,
Onpoc Ha 3anarusx, Tect

6. UuTepakTHBHBIE MeTOAbI U (OPMBI OPraHU3aANNU 00yUeHUsI
He npenycmorpeno PVYII.

7. JIaGopaTtopHbie padoThI
He npenycmotpeno PVYII.

8. [IpakTHyeckue 3aHATHS (CEMUHAPBHI)
HaumeHoBaHMe MpaKTUYECKUX 3aHATUH (CEMUHApOB) MpuBeeHO B Tabnuie 8.1.
Tabmuua 8.1 — HaumeHoBaHME NPAKTUYECKUX 3aHATUH (CEMHUHAPOB)

o ]
2 z E
3 =
Z = 5
Haspanus paznenon HaumeHoBaHue MpakTHUECKUX 3aHATUIN (CEMHHAPOB) zF &5
- X
= =
a e g
= S
10 cemectp
5 MeTobl U CUCTEMBI Knaccudukanus 3atpar Ha kauecTBo. OlIeHKa 3aTpar 4 OIIK-6,
yIpaBJIeHUs KayeCTBOM | Ha KadecTBO. CoziepikaHue U CYIIHOCTh TEXHOJIOTHUYE- [K-8
CKOT0, CTATUCTHYECKOTO U SKOHOMHYECKOTr0 METO/IOB
yIpaBIEHUS KAUECTBOM.
Hroro
6 NHCTpyMEHTHI [Iponienyps! ynpasieHust npoekToM. Mozaenu cucre- 4 OIIK-6,
KOHTPOJISI KayecTBa MBI yIpaBiieHus KauecTBOM.OILIeHKa 3aTpar Ha Kaue- IIK-8
ctBo. [TocTpoenue nuarpammel [lapeto, npuunHHO-
CIIECTBEHHOMN AuarpaMmsbl. IlocTpoeHne KOHTPOIIb-
HBIX KapT.
Hroro
7 OCHOBHBIE MTOHSTHS Ponw MeTponioruu B ynpaBieHuu kadectBoM. CeMb 4 OIIK-6,
KBAJIMMETPHUH MHCTPYMEHTOB KOHTPOJIS KadecTBa. Merox paccra- IK-8
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HOBKH IPUOPUTETOB.

Hroro 4
Hroro 3a cemectp 12
Hroro 12

9. CamocTrosiTesqibHasi paboTa
Bunbl camocTosTenbHOM paboThI, TPYAOEMKOCTh U ()OPMUPYEMBIE KOMIIETCHIIUH TIPEICTABIICHBI B
tabmune 9.1.
Tabmuua 9.1 — Bunsl caMoCcTOATENTbHOM padoThl, TPYAOEMKOCTh M (HOPMHUPYEMBbIE KOMITCTCHIHH

3 z 5
s 3%
Bunael camocrosTensHON = > 0
HasBanus paznenon 57 = @DopMBbI KOHTPOJIS
paboThI g s 2
=S 2 2
al o g
= S
9 cemecTp
1 KadectBO Kak [TpopaboTka JIEKITMOHHOTO 6 |OIIK-6, |Ompoc Ha 3ansTUsAX, Tect
SKOHOMHYECKAs KaTeropus | Marepuaa IK-8
1 OOBEKT yHpaBICHUS Hroro 6
2 TeopeTtnueckue u CamocTosTeNnbHOE U3yye- 8 |OIIK-6, |Ompoc Ha 3aHATHAX, TecT
HCTOPUYECKHUE aCNIEKThl | HUE TeM (BOIPOCOB) TEOpE- ITK-8
yIpaBICHMS KAYECTBOM | TMUECKOM 4acTH Kypca
Hroro
3 Oyuknun ynpasnenusi | [IpopaboTka JIEKITMOHHOTO 10 |OIIK-6, |Ompoc Ha 3aHsATUAX, TecT
Ka4eCTBOM B Marepuaa [IK-8
opranuzanuu. @axkTopsl, Htoro 10
obecrnevrBaronme
Ka4ecTBO.
4 HopmaTtuBHO-1IpaBoBo€ | CaMOCTOSITEILHOE U3YyYe- 8 |OIIK-6, |Omnpoc Ha 3aHATHAX, TecT
o0ecreyeHne KauecTna HUE TeM (BOIPOCOB) Te€Ope- IK-8
TUYECKOHN 4acTu Kypca
Hroro 8
Hroro 3a cemectp 32
10 cemecTtp
5 MeToJibl ¥ CUCTEMBI CamocrosiTenbHOe U3yue- 18 |OIIK-6, |KontponsHas paboTa,
yIpaBJICHUS KaYECTBOM HHE TeM (BOIIPOCOB) TEOpe- I1K-8 Onpoc Ha 3aHdaTusx, Tecrt,
TUYECKOM 4acTu Kypca DK3aMeH
Hroro 18
6 NuctpymenTsl KoHTpOs | [loaroroBka k nmpakruye- 16 |OIIK-6, |KoutponbHas paboTa,
KadyecTBa CKHM 3aHATHUSIM, CEMUHA- IIK-8 Omnpoc Ha 3anaTHX, Tecr,
pam DK3aMeH
CamocTosTenbHOE U3yye- 18
HUE TeM (BOMPOCOB) Teope-
THUYECKOM 4acTH Kypca
Hroro 34
7 OCHOBHBIE MTOHSTHS [ToaroroBka k mpakTuue- 13 |OIIK-6, |KontponsHas paboTa,
KBaJIUMETPUU CKMM 3aHATUSAM, CEMMHA- IIK-8 Omnpoc Ha 3anaTHX, Tecr,
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pam DK3aMeH
[IpopaboTka JIEKIIMOHHOTO 18
Marepuaa
Htoro 31

Hroro 3a cemectp 83
TlonaroroBka u caaya dK3a- 9 DK3aMeH
MeHa

Htoro 124

10. KypcoBoii npoekT / KypcoBasi padora
He npenycmorpeno PVYII.

11. PeiiTunroBas cucremMa JJisi OlleHKH YCIIeBAeMOCTH 00y4YaloIIUXCs
PeittuHroBas cucrema He UCIIOIB3YETCA.

12. YueOHO-MeTOAUYecKOe U MHPOPMANIMOHHOE 00ecTiedeHrue TUCIHIIINHBI

12.1. OcHoBHas JuTepaTypa

1. VYmpasnenue kauecTBoM [TekcT] : yueOHOE mocodue mist By3oB / B. E. Marep. - M. : UH®OPA-
M, 2012. - 176 c. : un. - (Beicmiee o6pa3oBanue). - bubmmorp.: c. 174. - ISBN 978-5-16-004764-5 (na-
nugue B onbmoreke TYCVYP - 20 5k3.)

2. 3ekyHoB, A. I'. YnpaBneHue kauecTBOM [DNEKTPOHHBIN pecypc]: yueOHUK 1t OakamaBpoB /
A. T. 3exynoB. — M. N3narensctBo Opaiit, 2019. — 475 ¢. — (Cepust bakanaBp u maructp. Akajemu -
gyeckuii Kypc). — ISBN 978-5-9916-2281-3. — Pexum goctyna https//biblio-online.ru/book/3995E07A-
D712-4DDE-BB6B-18081C339B50 - Pexum nocrtyma: https://biblio-online.ru/book/3995E07A-D712-
4DDE-BB6B-18081C339B50 (nata oopamenus: 20.07.2018).

12.2. lonosiHUTEIbHAS JIUTEPATYpPa
1. VmpaBnenue kadecTBoM : yuebHoe nocooue / B. H. XKuranosa ; @enepansHoe areHTCTBO 110
oOpa3oBaHMio, TOMCKHII TOCYyJapCTBEHHBI YHUBEPCUTET CUCTEM YIPABJICHUS U paauo’ieKTpoHuku, Ka-
denpa sxoHoMuku. - Tomck : TMIIJIO, 2010. - 253 c. (manuuue B 6ubmotexke TYCYP - 9 2k3.)
2. VYmpasnenue kauecTBoM : YueOHuK 1y By30B / JI. E. bacosckwuii, B. b. IIporacees. - M. : Un-
dpa-M, 2008. - 211[13] c. : un., Tabn. - (Beicmee obpazoBanue). - bubmuorp.: c. 211. - ISBN 978-5-16-
002493-6 (manmune B 6ubmmoreke TYCVYP - 10 9k3.)

12.3. YueOHO-MeTOAHYECKHE MTOCOOUH

12.3.1. O0s3aTeibHbIE Y4eOHO-MeTOAHUYEeCKHe MOCO0Us

1. VYnpaBnenue kadecTBOM [DNEKTPOHHBIN pecypc|: MeToauueckue ykazaHusl K NPAKTUYECKUM
3aHATUSM M CaMOCTOATEIBHOM padbore ctynaeHtoB / Maronbiruaa H. FO. - 2012. 14 c. - Pexxum noctyma:
https://edu.tusur.ru/publications/2753 (nata obpamenus: 20.07.2018).

2. VYmpasnenue kadecTBOM. [IpakTukym [DneKTpOHHBIN pecypc]: yueOHOe mocodue s akaze-
mudeckoro OakamaBpuata / E. A. T'op6amko [u np.] ; mox pea. E. A. I'opbamiko. — 2-e u3a., ucnp. — M.
WznarensctBO FOpaiit, 2018. — 323 ¢. — (Cepus bakamaBp. Axagemuyeckuii kypc). — ISBN 978-5-
534-00907-1. —  Pexum  goctyma  https//biblio-online.ru/book/D530DC90-B066-4FDE-8759-
EB1C61C5569F - Pexum noctyma: https://biblio-online.ru/book/D530DC90-B066-4FDE-8759-
EB1C61C5569F (nara obpamenus: 20.07.2018).

12.3.2. YueOHO-MeTOAMYECKHUE TOCOOHS /ISl JIML C OTPAHMYEHHBIMH BO3MOXKHOCTSIMHU 3/10POBbS U
HHBAJINI0B

Y4eOHO-METOIMUECKUE MaTepHallbl sl CAMOCTOSTENILHOW M ayAUTOPHOW pabOThl 00ydaroIuxcs
W3 YHUCa JUIl C OTPAHMYCHHBIMUA BO3MOXKHOCTSIMH 3/I0POBBSI M1 HHBAJIHMJIOB MIPEIOCTABIIAIOTCS B (hOpMax,
aJaNTUPOBAHHBIX K OTPAHUYCHUSM UX 3/I0POBbS U BOCTIPUATHUS HHPOPMAITHIH.

JlJist ML ¢ HAPYIIeHUSIMU 3PeHusI:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B [le4aTHOU (hopMe yBETUYEHHBIM HIPUPTOM.
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JIJist JiM1L ¢ HAPYIIEHUsIMU CJIyXa:

- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (hopme.

JIJ1s1 Jid1L ¢ HAPYLIEHUSIMU ONIOPHO-IBUTaTeJILHOIO annapara:
- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (opme.

12.4. IIpodeccuonasibHble 0a3bl JAHHBIX U HH(POPMALMOHHbIE CIIPABOYHbIE CHCTEMBI
1. HWudopmannoHHO-aHAINTHUECKUN KypHaI - http://www.pmmagazine.ru.

2. Microsoft Project - http://www.ms-project.ru.

3. Kommanus p.m.Office - http://www.pmo.ru.

4. Komnanus PM Expert - http://www.pmexpert.ru.

13. MaTtepuaibHO-TEXHMYECKOE 00ecrieuyeHre TUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
o0ecneyeHue

13.1. O01ue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnIo
AUCHHUILIMHBI

13.1.1. MaTepuaJibHO-TeXHHUYECKOEe U IPOrPAMMHOe o0ecrneyeHue sl JIEKIIMOHHBIX 3aHATHH
Jlst mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX U MHIWBUYaTbHBIX KOHCYJABTALIUH, TE-
KYIIETO KOHTPOJIS M MIPOMEKYTOYHOU aTTECTAIlUU MCIOIB3YeTCs yIeOHas ayquTOPHs ¢ KOJTUIECTBOM I10-
CaZIoYHBIX MeCT He MeHee 22-24, 00opynoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbro. MeroTes
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U YU4€OHO-HATIIAIHBIE TTOCOOMsI, 00€CTICUNBAIOIINE TEMATHUECCKUE HJI-
JIOCTPALIMHU 0 JIEKIIMOHHBIM pa3ielaM TUCIUILINHEI.

13.1.2. MaTepuaibHO-TEXHMYECKOE U IPOrPaMMHOe ofecredeHne I NPAKTHYEeCKUX 3aHATHI

YueOHast aymuTopust

ydeOHast ayUTOpUs JJIsl POBEACHUS 3aHITHI JICKITMOHHOTO TUIIA, yueOHasl ayqUuTOPHs JIsl IPOBE-
JEHUS 3aHATUN MPAKTUYECKOro TUMA, ydeOHas ayauTopus JUIsl IPOBEACHUS 3aHSATHII CEMUHAPCKOro THIIA,
MOMEIIEHHUE IS TTPOBECHHSI TPYIITOBBIX U HHIUBUIYATHHBIX KOHCYIBTAINMA, TIOMEIICHHE JIJIsl TIPOBE/IC-
HUS TEKYIIETO KOHTPOJIA U IPOMEKYTOYHOM aTTecTalluu

634045, Tomckast obnacts, T. Tomck, yi. KpacHoapmetickas, 1. 146, 304 ayn.

Ornucanune UMerIIerocs 000pyI0BaHUS:

- Komnrorepsr;

- KommuiexT cnenuann3upoBaHHON yueOHOM MeOem;

- Pabouee mecTo npenoaBarens.

[IporpamMmMmHoOe obecrieueHue:

— FoxitReader

— Google Chrome

— Microsoft Windows 7 Pro

— Mozilla Firefox

— OpenOftice

13.1.3. MarepuajibHO-TEXHUYECKOE ¥ MPOrPaMMHOe o0ecrneuyeHue Jisl CaMOCTOSITeIbHOM padoThI
s camocTOosATENbHON pabOThl MCMONB3YIOTCA y4eOHbIE ayAUTOPUHU (KOMIIBIOTEPHBIE KJIacchl),
PacIOJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacTs, T. Tomck, yin. KpacHoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast 06macTh, r. Tomck, Bepmmnanna ynuua, 1. 47, 126 ayn.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuma, 1. 74, 207 aya.

CocTtaB 000py/IOBaHUSA:
- yueOHast MeOerb;
- komnsroTepsl kinacca He Hke [IDBM INTEL Celeron D336 2.81'T. - 5 miT.;
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- KOMITBIOTEpPBI TIOAKIIOUYEHB! K ceTu «HTepHeT» M 00ecrneynBaoT AOCTYI B 3JIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTENIbHYIO CPEly YHUBEPCUTETA.

[Tepedens mporpaMMHOTO 00ECIICUEHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe oOecredeHne TUCUMIIIMHBI JJIS JIMI C OrPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMH BO3MOXXKHOCTSMH 370POBbS U MHBAIMJIAMHU
OCYILECTBIIAETCS C UCIIOIB30BAHUEM CPEICTB 00ydeHHs OOIIETO U CHEIMAIbHOIO Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 0OYUYAIOLIUMUCS ¢ HAPYUIEHHSIMH CJIyXa [PEeIyCMOTPEHO UCIOIb30BaHHUE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKHX CPEACTB MpueMa/mepena-
i yueOHOM nH(pOpMaIuu B JOCTYMHBIX (hopMax, MOOUILHOM CUCTEMBI IIPENOIaBaHus 11 00y4JaroIXcs
C MHBaJIHMIHOCTHIO, MOPTATUBHONW MHIYKIIMOHHOW CUCTEMBI. YdeOHas ayIuTOPHsl, B KOTOPOU 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHUEeM cllyxa, 000py/loBaHa KOMIIBIOTEPHON TEXHHKOH, ayIMOTEXHHKOH, BHUJEO-
TEXHUKOM, SJIEKTPOHHOMU JOCKOW, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX C 0OYYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMHM I[IPEyCMOTPEHO UCIIOJIb30BaHUE B
JCKIIMOHHBIX U Y4EOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX 00OBEKTOB (HaIIpUMep, TEKCTa
HAa JIOCKE WM CJaif/la Ha 3KpaHe) MPpU MOMOIIY BUACOYBETUUHUTENCH 151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX C 00y4YaIOIIMMUCS ¢ HAPYLIEHHUSIMH OIIOPHO-ABUIaTeJIbHOIO alnapara HCIOJb-
3YIOTCS aJIbTepHATHUBHBIEC YCTPOICTBA BBOAA MH(OPMAIIUU U IpYrHe TEXHUYECKHE CPe/ICTBA IprueMa/miepe-
naun yuyeOHOM MHPOpPMa B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs JUIs JIIOJCH ¢ UHBA-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepuajJabl  METOAUYECCKUE PEKOMEHIAUHU MO OPraHu3alluv U3y4CHUA
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
I[JISI OIICHKU CTCIICHU C(i)OpMI/IpOBaHHOCTI/I n ypOBHS[ OCBOCHHA SaerﬂJIeHHI)IX 3a HHCHHHHHHOﬁ
KOMIICTCHITUI MCTIONB3YIOTCS OIIEHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBbIe 3a7aHUA

1. B HacTosmee BpeMsl NEHCTBYET MOHATHE KadecTBa, ompeneneHHoe ctanaaprom MCO cepun
9000:

a) «KauecTBO —cTeneHp, ¢ KOTOPO COBOKYMHOCTh COOCTBEHHBIX XapaKTEPUCTUK BBIMOIHSET Tpe-
OOBaHUA;

0) «KauecTBO mpOAyKLIHH —COBOKYITHOCTh CBOMCTB MPOIYKIMH, 00yCIaBIMBAIOIINX €€ MPUTro-
HOCTB Y/IOBJIETBOPSITh OIpeieIeHHbIE TOTPEOHOCTH B COOTBETCTBUH C €€ Ha3HAaUCHHEM»;

B) «KauecTBO —COBOKYMHOCTh XapaKTEPUCTUK 0ObEKTa, OTHOCSIIHNECS K €r0 CIOCOOHOCTH Y/IOBIIE-
TBOPSATH YCTAHOBJICHHBIE U MIPEIIOIaraeMble MOTPEOHOCTH

2. Mogenps Kano BkitouaeT B ce0sl ClIEAYIOLIUE TPYIIIBI XapaKTEPUCTUK:

a) KOJINYECTBEHHBIE, CHOPIPU3HBIE XapaKTEPUCTHKHY;

0) o0s3aTeNnbHbIE, CIOPIIPU3HBIE XapaKTEPUCTUKH;

B) 00s3aTeNIbHbIC,KONNYECTBEHHBIE, CIOPIPU3HBIE XapaKTePUCTUKU

3. B cootBeTcTBUM ¢ onpenesieHreM [SO TepMUH «Ka4eCTBO» O3HAYAET:

a)COOTHOIIEHHE MEXY LIEHOM TOBapa M €ro LIEHHOCTbIO JUI MOTPEOUTENS;

0)COBOKYITHOCTh CBOMCTB M XapaKTEPUCTUK NPOAYKLUUU WU YCIYT'H, KOTOpbIe MNPUIAIOT UM
CHOCOOHOCTD YAOBJIETBOPATH 00YCIOBICHHBIEC WK TPEAIoaracMble OTpeOHOCTH;

B) COIJIaCOBaHHAsl C MOTPEOUTENSIMU CHCTEMa XapaKTEpPUCTUK ToBapa (YCIyrH); I')JOKyMEHTallb-
HOE MOJTBEPIKJIeHNE (haKTa BHIIIOIHEHUS TpeOOBaHUHN K TOBapYy.

4. YnpasieHue npolueccaMyd Ha OCHOBE NMPUMEHEHHsI CTATUCTUUECKUX METOJOB BIEPBHIE MOSBH-
JINCB:
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a) B (haze OTOPaKOBKU;

0) B (haze KOHTPOJIS Ka4eCTBa,;

B) B (ha3e ynpaBJIeHUS Ka9YeCTBOM.

5. I'maBHBIMH COCTaBIISIFOIIMMHU Ka4eCcTBa MPOAYKTa SBISIOTCS:

a) TEXHHYECKHUE XapaKTePUCTUKH,

0) 6e301MacHOCTh U HAJIEKHOCTD;

B) TEXHUYECKUE, ICTETHUECKHE, IKOJIOTHIECKUE XapaKTEPUCTHKHU, 0€30MaCHOCTh U HA/ICKHOCTD.

6. Jlyist peanu3amiy MpUHIIMIA MPUHATHS PeIIEHU, OCHOBAaHHOTO Ha (paKTax, UCTIOIb3YIOTCS:

a) CTaTUCTUYECKHUE METOJIbI;

0) mmkn JlemuHra;

B) cuctema Illunro;

r) benchmarking.

7. OCHOBHAsI MBICITb TTOCTYNIATOB JleMUHTa 3aKIF04aeTCs B TOM, YTO HEOOXOIUMO:

a) n30aBUTHCS OT HEPAIUBBIX PAOOTHHUKOB;

0) mpoBeCcTU KOPPEKTHPOBKY BCEH CUCTEMBI YIIPABICHHUS KOMITAHUEH;

B) YKECTOUUTH KOHTPOJIb BCEX MPOILECCOB B KOMIAHHH.

8. KoHKypeHTOCTIOCOOHOCTh PEANPUITHS — ITO:

a) peajibHasl WM MOTEHIUAIbHAS CIIOCOOHOCTH NMPOEKTUPOBATh, IPOU3BOJUTH M COBIBATH HA PHIH-
K€ TOBapbl, KOTOPHIC TIO IICHOBBHIM M HEIICHOBHIM (hakTopaM OoJiee MPUBICKATEIbHBI ISl MOTPEOUTENs,
YeM TOBapbl KOHKYPEHTA;

0) Hanmumuue y GupMBbI KanuTaja OoJbIIETro, YeM y KOHKYPEHTa;

B) HaJTM4KE Y (PUPMBI OATOTOBICHHBIX KaIPOB.

9. KoMIUTEKCHBIN TTOKa3aTeNlb KaYeCTBA paCCUUTHIBACTCS:

a) KaK MPOLIEHTHOE COOTHOILIEHUE BEJIMYUHBI TapaMeTpa OLEHUBAEMOI0 U3/1eNUs Y BEJIUYHHBI Ma-
pameTpa 6a30BOTO U3/AETUS;

0) CBOJIHBII MapaMeTPUIECKUN MHIEKC METOJIOM CPEIHEB3BEIIEHHOTO;

B) CyMMapHO€ 3HauU€HHUE BCEX OLICHUBAEMBIX MOKa3aTeNel U3Aemus;

I') COOTHOIIEHHUE CYMMAapHOTO MOJIE3HOTo 3(dekra oT IKCIIyaTaliuu Wik MoTpeOIeHus] IpoIyK-
IIUU ¥ CYMMAapHBIX 3aTpaT Ha MPUOOPETEHUE U UCIIOIb30BaHUE ITOM MPOTYKIIHH.

10. Dpronomuyeckue noka3zaTean XapakTepusyroT:

a) CBOMCTBa MPOIYKIIMHU, ONPEICISIONINEe OCHOBHBIC (D)YHKLMH, JUIS BBITOJIHEHHUS KOTOPHIX OHA
npesHa3Ha4YCHa,

0) cucTeMy «4eloBeK — H3/EHe — Cpellay U YUYUTHIBAIOT KOMILJIEKC TMT'MEeHUYECKUX, aHTPOIO-
METPHYECKHX, (PU3MOJOTHYECKHUX, IICUXOJIOTHUYECKUX CBOWCTB YENIOBEKA, MPOSBIISIOMINXCS TPH B3aHMO-
JEMCTBUU C U3JIETUEM B ITPOU3BOJICTBEHHBIX M OBITOBBIX YCIOBUSX;

B) LIEJIOCTHOCTh KOMIO3UIMH, HH(OPMAIIMOHHYIO BBIPA3UTEIbHOCTh, PAMOHAIBHOCTH (HOpM;

I') 0COOEHHOCTH TMPOAYKLUH, OOYCIOBIMBAIOIINE TPU €€ KCIUTyaTallud WIM NOoTpebieHnn 6e3-
OTIaCHOCTD YEJIOBEKa.

12. K npon3BOJACTBEHHO-TEXHOJIOTUYECKUM TTOKA3aTeNIsIM OTHOCUTCS TaKOM MOKa3aTellb:
a) KaK JIUTEIbHOCTh pad0vyero MuKa;

0) T0JITOBEYHOCTH;

B) COXpPaHSAEMOCTb;

T') MaTepUaIOEMKOCTb.

13. Kakue 13 nepevncieHHBIX METOJIOB HE OTHOCSITCS K OPTaHW3allMOHHBIM METOaM YIIPaBJICHUS
Ka4eCTBOM:

a) pacropsAUTEIIbHbIE;

0) permaMeHTHPYIOLIHE;

B) TICUXOJIOTHYECKHUE;

') IUCUUILTMHAPHBIE.
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14. Kakue u3 NEPCUNCICHHBIX METOAOB HC OTHOCATCA K SKOHOMUYCCKHUM MCTOAaM YIIPABJICHUS Ka-
YECTBOM:

a) METO/Ibl SKOHOMHUYECKOI0 CTUMYIMPOBAHUS U MaTepUaIbHON 3aMHTEPECOBAHHOCTH;

0) METOIBI TEXHOJIOTHYECKOTO PETYJIMPOBAHUS KauyeCcTBA IMPOIYKIIUU U ITPOIECCOB;

B) IICHOOOPa30BaHKE C yUYETOM YPOBHS KaueCTBa;

r) ¢uHAHCHPOBAHUE IEATEILHOCTH B 00JIACTH Ka4eCTBa.

15. K xakuM MeTofaM yrnpaBieHHs] KaYeCTBOM OTHOCSTCS AUPEKTUBBI U MIPUKA3bI:
a) OpraHu3aliOHHBIE;

0) pacropsIIUTEIbHEIE;

B) perilaMEHTHUPYIOIHE;

') IACUUILTAHAPHBIE.

16. K BHyTpH(QHUpPMEHHBIM CpEACTBaM peanu3alii OPraHu3allMOHHBIX METOAOB YIPaBJIECHUS Kaye-
CTBOM 10 OTHOIICHHIO K PEINPUATHIO HE OTHOCSITCS:

a) mpuka3z qupekropa o coznannu CMK Ha npeanpusaTuu;

0) dopmupoBaHHE KOPIIOPATUBHOW KYITBTYphl OpraHU3allid, OPUCHTHPOBAHHON Ha TOBBIIICHHE
Ka4yecTBa;

B) nokymeHtuposanne CMK Ha npennpusaruu;

r) 00BsIBIIEHHE OJIarOapHOCTH COTPYAHUKY 3a BBICOKHE IMOKa3aTesd KadecTBa pabOThI W Harpa-
JKJCHHE ICHEKHON TPEMUEH.

17. Crparerndyeckoe ynpaBjieHUE B 00JaCTH KauyecTBa Ha MPEINPUATHH HE BKIIOYAET:

a) CTpaTeruio KauyecTBa;

0) NOIUTUKY B 00JIaCTH Ka4eCTBa;

B) IIpaBuJIa MPUHSTHS PEIICHUN B 00JIACTH Ka4eCTBa;

I') IPUOPUTETHOE PACIpPECICHUE PECYPCOB I OOECTICUCHHUs IEATENFHOCTH B 00JIACTH KauecTBa
Ha MPEIIPUSTHH.

18. Omnpenenenne, KOTOPOE HE OTHOCHUTCS K TOHATHIO «3aTpaThl Ha oOecredeHre KadecTBa IMpo-
JYKITUI, — 3TO:

a) 0cOoOBI BHJ 3aTparT, CBA3AHHBIX CO CHEIUATBHON (PyHKIMEH oOecriedeHHs] KauyecTBa Ha BCEX
CTaIMSIX TIPOU3BOICTBEHHOTO Tpoliecca mpu (GopMUPOBAHUH Ka4eCTBA;

0) 0coObIi BUJ 3aTpart, CB3aHHBIX C MEPOIPHUATHIMH, KOPPEKTUPYIOIIUMHU U MPETOTBPAIIAIOIIN -
MU TIOSIBJICHHE HEKAaYeCTBEHHOUN MPOTYKIUY;

B) OCOOBIA BHJI 3aTpar, CBA3AHHBIX C (PUHAHCHPOBAHHWEM IMOBBILICHUS YPOBHS Kaue€CTBEHHBIX
CBOMCTB IIPOYKLIUH;

') 0coOBbIil BUA 3aTpart, OTHOCAILIUXCS K MOTEPSAM MPEINpPUITHS, CBA3aHHBIM C HEOOeCTIeueHUEM Ka-
YEeCTBa.

19. Knaccudukamus 3arpar Ha Ka4eCTBO MOXKET IPOU3BOJUTHCS:
a) [0 YKOHOMUYECKHUM 1JIEMEHTaM;

0) MO CTaThsIM KAIBKYIISIINH;

B) TI0 IICHTPaM 3aTpar;

I') IO BCEM BBIIICTICPEUHUCIICHHBIM IPU3HAKAM.

20. ITo xapakTepy 3aTpaThl Ha KAY€CTBO MOTYT OBITh:
a) TOJIBKO TEKYIITUMHU;

0) TOJIBKO €IMHOBPEMEHHBIMU;

B) U TEKYLUIUMH, U €AUHOBPEMEHHBIMH.

14.1.2. Dx3aMeHAIIMOHHBbIE BONPOCHI
[lonsiTue kauecTna.
3HaueHne MOBBIIICHNS KaueCTBa.
KadecTBO Kak 00BEKT yrpaBlIeHUsI.
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[TonsTHE CTaHIAPTU3ALNU U CEPTUDUKAITUH.

OCHOBHBIE 3TaMnbl Pa3BUTHS IEATEIBHOCTH IO YIIPABIEHUIO KauecTBOM B Poccum.

Cucremnl kauectBa: BUII, KAHAPCIIU, CBT, HOPM, KC YKII, nocToMHCTBa 1 HEIOCTATKHU.

Teopus u npakTHKa 3apyOeKHOTO YIIPaBJIEHUS Ka4YeCTBOM.

Mopnenu: @eiirenbayma, Jxypana, Jlemunra, Taryrtu.

CoBpeMeHHbIE HAIIPABJICHMS pa3BUTHS KOHLEIIIUHU yIIPaBJIeHUs KauecTBOM [IpuHiune! /{emuHra.

O6ume pyHKIMU YIPaBICHUS KaueCTBOM.

[ToncucreMsl ynpaBieHNs Ka4eCTBOM.

[letns u cnupainb ynpaBieHHUs] KAY€CTBOM.

CUCTEMHBIN W MPOLIECCHBIN MOAXO/IbI K YIPABICHUIO KAaY€CTBOM.

TexHUUeCKHe PErIaMeHThI: MOHATHE, BUJIBI, TOPSAIOK pa3pabOTKU U MPUHSATHUSI.

Mexnaynapoansie cranaaptel UCO cepun 9000 u 10006.

Knaccudukanus 3arpar Ha KauecTBO.

O1ieHKa 3aTpar Ha Ka4eCTBO.

CopepkaHue M CYIIHOCTb TEXHOJIOIMYECKOI0, CTaTHUCTUYECKOIO M HKOHOMMUYECKOTO METOOB
YIPaBJICHUS KAY€CTBOM.

KBanumerpust kak Hayka, €€ POJib, METOJIbI U OOJIACTH MPAKTUIESCKOTO IPUMEHEHUSI.

OneHka KadyecTBa MPOLECCOB, MPOAYKIUH. MeTobl KOHTPOJIS KaueCcTBa MPOAYKIIMH, IPOLECCOB,
IIPOEKTOB.

14.1.3. Tembl 0IPOCOB HA 3aHATHAX

IlonsiTHEe KayecTBa.

3Ha4YeHHE MOBBILICHUS KaueCTBA.

KauecTBO Kak 00BEKT ynpaBiieHUS.

OBOIONMS B3ITIII0B Ha KAUECTBO.

[TonsiTue cTaHAAPTU3ALUHU U CEPTUPUKALIH.

[Mpuniune! Jlemunra. O61mecucTeMHble TPUHIIHIIBL.

OO6mue QyHKUIMU yrnpaBieHHs] KaueCTBOM: IUIAHUPOBAHME, OpraHU3alus, MOTUBALIUSA, KOHTPOJIb.
[uxn JlemuHra.

CrnieunanbHble IPUHLUIIBI YIPABIECHUS KAUE€CTBOM.

IToncucreMsl ylpaBieHUs Ka4e€CTBOM.

Iletns u cimpane ynpasieHNs Ka4eCTBOM.

CucTeMHBIN U IPOLECCHBIN MTOIXO/bI K YIPABICHUIO KAYECTBOM.

Knaccudukanus 3atpat Ha Ka4ecTBO.

Onenka 3aTpar Ha KauyeCTBO.

CozepkaHue M CYIIHOCTh TEXHOJIOIMYECKOro, CTaTUCTUYECKOIO M HKOHOMHMYECKOTO METOOB
YIIPABJICHUS KAYE€CTBOM.

Onenka KauecTBa MpoLEeccoB, NPOIYKIUHU. M3MepuTEeNbHbBIN METOA, PETUCTPALIMOHHBINA METO, Op-
TaHOJIEITUYECKUN METOJ, paCYETHBIN METOA. TpaguMOHHBIN, SKCIIEPTHBIA U COLUOJIOTUYECKUN METO/IBI.

14.1.4. Tembl KOHTPOJILHBIX padoT
1 DxoHOMUYECKHE MPOOJIEMbI KaueCTBa.

2 KoHKypeHTOCIIOCOOHOCTh U Ka4eCTBO.

3 UnTennekryanbHasi COOCTBEHHOCTh B YIIPaBICHUU Ka4eCTBOM.

4 OteyeCTBEHHBIH OIBIT YIPABICHUS KAUECTBOM MPOIYKIIHUH.

5 3apyOeKHBIN OTBIT YIPABICHUS KaYe€CTBOM.

6 CraTtucTHuecKre METO/Ibl YIIPaBICHUS KaYeCTBOM.

7 Opransl rocyJapCTBEHHOTO KOHTPOJISL M HAJ[30pa, OpraHu3aus X padoThl.

8 MexiyHapoaHasi CTaHIapTU3alIUsL.
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9 DxoHOMHUYECKHE OLIEHKH paboThl O cepTU(UKAILMY MTPOAYKIIMH, YCIYT U CUCTEM KauecTBa.
10 ITokazarenu U METO/IbI OLICHKH YPOBHSI Ka4€CTBA MPOAYKIIUH.

11 InaHupoBaHKE U CTUMYJIUPOBAHUE KAYECTBA MPOLYKIIHAH.

12 IIpaBoBOE oOecreueHue yrpapieHUs Ka4eCTBOM MPOAYKITHH.

13 Baenpenue 3apy0eKHOTO OMbITa YIIPaBIEHUS Ka4eCTBOM MPOAYKIHH B Poccum.

14 OcHOBHBIE METOBI YITPABICHHS KAYECTBOM.

15 Ananu3 1 y4eT 3aTpar Ha KaueCTBO MPOTYKIIHH.

14.2. TpeOoBaHus K OLIEHOYHBIM MaTepPHAJIAM VISl JIUI] ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMMU
310POBbS1 1 HHBAJIH/I0B
s aui ¢ orpaHMYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBBSI M1 MHBAJUIOB MPEIyCMOTPEHBI TOTOTHH -
TEJIbHBIC OLIEHOYHbIE MaTepUalIbl, IEPEUCHb KOTOPBIX yKa3aH B Tabmuie 14.
Tabmuua 14 — JlononHUTENbHBIE MaTepHallbl OLIEHWBAHUS ISl JIUI C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU
310POBbsI 1 HUHBAIUIOB

Kareropun Bunbl 10NOAHUTETBHBIX OLEHOYHBIX @DopMbI KOHTPOJISI U OLIEHKU
00y4JaroLIXCsl MaTepHasoB pe3ynbTaToB 00y4eHUs

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOTHI

C napyueHusmMu
ciyxa

[IpenMy111eCTBEHHO MMCHMEHHAs
IIPOBEPKa

C nmapymenussimu | CobecesioBaHHe 10 BOIpocaM K 3a4eTy, | [IpenMyIecTBeHHO YCTHas MPOBEpKa

3peHus OTIPOC IO TEPMUHAM (MHIMBUAYATIBHO)
C HapyuieHus MU Pemienne AuCTaHIIMOHHBIX TECTOB,

OTIOPHO- KOHTPOIbHBIC Pa0OTHI, MUCbMEHHbIE | [IpenMylnecTBeHHO AUCTaHIIMOHHBIMU
ABUTATCIIBHOT'O CaMOCTOATCIIBHBIC pa60TI)I, BOIIPOCHI K METOaaMU

ammapata 3a4ery

C orpannuenusiMu 1o | TecTbl, MUCbMEHHBIE CAMOCTOSATEIbHBIE [IpenmyiiecTBEHHO MPOBEPKA
OO0IIEeMeTUITTHCKIM paboThI, BOTIPOCHI K 34Ty, METO/IaMH UCXOJISl U3 COCTOSHHUS
IIOKa3aHUusIM KOHTPOJIbHBIC pa6OTI)I, YCTHBIC OTBEThI o6yan0merocsl Ha MOMCHT IIPOBCPKU

14.3. MeTroauyeckue peKOMEHIAUMH 110 OLEHOYHBIM MATEepPHaIaM JIsl JIUL € OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

Jnis M ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAIUIOB TPEAYCMATPHUBACTCS JI0-
cTynHas (hopMma Mpe0CTaBICHUS 3aJaHUI OLIEHOUHBIX CPEJICTB, @ UMEHHO:

- B IeyaTHou (opme;

- B IeYaTHOU (popMe C YBETUUEHHBIM MPUDTOM;

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 33/1aHUS BCIYX;

- IIPEJOCTABIICHUE 3a/1aHUsl C UCTIOJIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jluam ¢ OrpaHMYeHHBIMH BO3MOXHOCTSIMU 3/I0pOBbsI M MHBAJIMJAM YBEIMUYUBAETCS BpeMs Ha
MOJI'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 TakuxX 00y4aromuxcsi MpeIycMaTpiuBaeTCsl TOCTYII -
Hast (popMa MpeoCTaBICHHs OTBETOB Ha 3a/1aHUs, @ UMEHHO:

- MUCbMEHHO Ha OyMmare;

- Ha0Op OTBETOB Ha KOMIIBIOTEPE;

- Ha0Op OTBETOB C MCIIOJIb30BAHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tpouenypa oueHUBaHUS Pe3yJIbTATOB OOYUYEHHUS JIUI] C OrPAaHUYEHHBIMU BO3MOXHOCTSIMU 3710PO-
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Bbsl M1 MHBAIMJOB M0 JUCLUIUIMHE MpeIyCcMaTpUBAET MpeAocTaBiIeHue nHpopmManuu B Gopmax, aJanTH -
POBaHHBIX K OTPAHUYCHUSM X 370POBBS i BOCTIPUATHS HHPOPMAIINH:

JI1s1 i1 ¢ HApyIIeHUSIMM 3PeHust:

- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hopMe YBEITMYCHHBIM HIPHUPTOM.

JI1s1 JIMI ¢ HApYIIEHUSIMHM CJIyXa:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (opme.

JI1s1 1M1 ¢ HApYIIEHUSIMM ONIOPHO-ABUTaTe/ILHOI0 annapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B Ie4yaTHoOU opme.

[Tpy HEOOXOMUMOCTH /IS JIUI] C OTPAHUYCHHBIMHA BO3MOXXHOCTSIMH 3/I0POBbS 1 MHBAJIUIOB TIPOIIE-
Jlypa OIICHUBAHUsI PE3yJIbTaTOB 00yUICHHUST MOXKET MPOBOUTHCS B HECKOIBKO ATAIOB.
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