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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHll Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotokot Ne 6 ot « 14 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crienmasnibHOcTH) 38.03.02 MenemkMeHT, yrBepxkaennoro 12.01.2016 roga, paccMoTpeHa u of10-

OpeHa Ha 3aceaHuM Kadenpbl MCHEDKMEHTA «_ » 20 rona, npotokoi Ne
PazpaboTunk:
JOLIEHT Kad). MeHeKMEHTa A. B. Boromonosa

3aBenyromuii odecrieunBaroien kag.
MEHEDKMEHTA M. A. AdonacoBa

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan 3uB® H. B. Ocumor
3aBenyromnuii BeITycKaroten kag.

MEHEDKMEHTA M. A. Adonacoa
OKCIEPTHI:

3aB. Kadenpoi, mpogeccop kadeaps
MEHE[KMEHTA M. A. Adonacoa

JoueHT xadeapsl MeHeKMEHTa (Me-
HEPKMEHTA) B. H. XKuranosa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHpOBaHUE Y CTYICHTOB IEIOCTHOTO CUCTEMHOTO MPECTABICHUS 00 YIIPaBICHUU Kaue€CTBOM
KaK COBPEMEHHOW KOHLICTIMU YIpPaBIEHUS, a TAaKKe YMEHHI U HAaBBHIKOB B OOJIACTH yNpaBJICHHs Kade-
CTBOM MPOAYKIIHH, YCIYT, pa00T OTEUECTBEHHBIX MPEANPUATAN U OpTraHU3AII.

1.2. 3amaum AMCHUIIIMHBI

—  OBJIAJICTh TEOPETUYCCKUMHU OCHOBAMH M MPUHITUIIAMH MEHE/PKMEHTA KaueCTBa;

—  U3y4YuTh HamboJiee CYIICCTBCHHBIE 3aKOHO/IATEIILHBIC U OPTaHU3AIIMOHHBIE OCOOCHHOCTH Me-
HeIKMEHTa KadecTBa B Poccuy;

—  W3YYHTh OCHOBHBIC NMPHHIIUIBI TOCTPOCHUS CUCTEMbl MEHEDKMEHTA KauyecTBa Ha MPEIIPHs -
THY,

—  Hay4YHWThCS UCIOJIB30BaTh MHCTPYMEHTHI MCHE/DKMEHTA KayecTBa B MPOGECCHOHAIBLHOMW Jes -
TENHHOCTH.

2. MecTo nucuuiiiuebl B cTpykrype OIIOII
Huctumnuna «Yopasnenue kauectsom» (b1.B.OJ1.12) otHocuTcs k 610Ky 1 (BapuaTUBHAsS 4acTh).
[IpeamecTByOmUMHA AUCIUTUTHHAME, (POPMUPYIOIIUMH HaYaJIbHbIC 3HAHUS, SIBJSIIOTCS: YTpaBiie-
HUE KayecTBOM, busHec- mnanupoBanue, [IpaBoBenenue, YnpasieHue npoeKTamu.
[TocnenyromuMu TUCIUTIIIMHAMY SIBIITIOTCS: YTIPABICHHE KAY€CTBOM.

3. TpeGoBanus K pe3yJibTaTaM 0CBOEHMS JUCUMILIIMHbI

[Tponecc n3yueHus JUCUMIUIMHBI HapaBiieH Ha (JOPMUPOBAHUE CIEAYIOIIUX KOMIIETSHIUI:

— OIIK-6 BnaneHueM MeToJaMH NPUHATHS PEHICHUH B yNPaBICHUM OINEPallMOHHOW (Tpou3-
BOJICTBEHHOM) 1€ATEIBHOCTHIO OPraHU3aLni;

— TIK-8 BrajmeHremM HaBBIKAMH JOKYMEHTAJIBHOTO O(OPMIICHHUS PEIICHUN B YIIPABJICHUH OTIepa-
LIMOHHOM (TIPOU3BOJCTBEHHOM) AEATEIIBHOCTH OPraHU3alMi IPU BHEIPEHUU TEXHOJOTHYECKUX, MPOIYK-
TOBBIX NHHOBALIUW U OPraHU3allMOHHBIX U3MEHEHUN;

B pesynbrate nzyueHust JUCHUIUIMHBI 00yJaroIUICs TODKEH:

— 3HATh OCHOBHBIC NMOHATHS YIPABICHUS KAauyeCTBOM, PA3JIMUYHBbIC BHJBI CHCTEM O0ECICUCHHS
KauyecTBa B OPraHU3aLUHU; TEOPETUUECKHE TIOT0KEHHSI TOKYMEHTAIbHOTO 0(OPMIICHHSI PEILICHUH B yIIpaB-
JIEHUM OIEepallMOHHON (IIPOU3BOJACTBEHHOM) AEATEIbHOCTHIO; CYITHOCTh U MEXaHU3MbI YIIPABJICHUS Kade-
CTBOM IIPH OCYILECTBICHUY WHHOBAILIUOHHOM IEATENbHOCTH; COBPEMEHHBIE METO/IbI KOHTPOJISA, IPOTHO3H -
poBaHUs U 00ecTieyeHUs 3aIaHHOTO YPOBHS KauecTBa MPOU3BOACTBEHHOM, OpraHM3allMOHHON WHHOBAIH -
OHHOM JEATEIHLHOCTH.

—  YMeTb KCIIOJb30BaTh METOABI OLIEHKH YPOBHS KayeCTBa IPOLECCOB IPOU3BOJICTBEHHON U Op-
TaHU3ALMOHHON NEATEIBbHOCTU; MPUMEHIATh CTaTUCTUYECKHE METOJbl M3MEPEHUS W YIIPABICHUs Kade-
CTBOM JUUIs aHAJIM3a IIPOOJIEM U MIOMCKA UX PEIIEeHUs; IPUMEHATh METO/IbI YIIPABICHHS KAYeCTBOM OpIraHu-
3alIMOHHOM, TPOU3BOJCTBEHHON M WHHOBAIIMOHHOW JEATENILHOCTHU; pa3padaThiBaTh MEPOIPHUITHUS TIO J10-
KyMEHTaJIbHOMY O()OPMIIEHUIO BHEAPEHUS TEXHOJOTMYECKUX, NMPOAYKTOBBIX MHHOBALMM MM OpraHu3a-
LMOHHBIX M3MEHEHUH; PEIIaTh MPAKTUYECKUE 3aa4d 10 YIPABICHUIO Ka4eCTBOM B IPOU3BOJACTBEHHOM,
OpPraHU3allMOHHOM HMHHOBALIMOHHOM IEATENBHOCTH.

—  BJIAJeTh KATErOpUaJbHBIM alIapaToM YIPaBJICHUs Ka4yeCTBOM IIPOU3BOJICTBEHHON W OpraHU-
3allMOHHOMN AESATEIbHOCTH; METOIUKON pacyeTa OCHOBHBIX SKOHOMHYECKHUX ITOKAa3aTeJIel KayecTBa opra-
HU3AIIMOHHON M NPOM3BOJCTBEHHON JEATEILHOCTH; HABBIKAMH OOOCHOBAHMS U JIOKYMEHTHPOBAHHS BHE-
JPEHUS TEXHOJIOTMYECKHUX, MPOLYKTOBBIX NHHOBALMM WJIM OPraHU3alMOHHBIX U3MEHEHM; HABbIKAMU pa-
OOTBI C SKOHOMUYECKOH JINTepaTypoil, MHHOPMAIIMOHHBIMA MUCTOYHHKAMHU, Y4€OHON M CHpaBOYHOMN JIH-
TepaTypoil 1o npodiemMaM yrpapieHHsI KAYECTBOM.

4. O0beM QUCHUILIMHBI U BUABI Y4eOHO# padoThl
OO0m1ast TpyI0€MKOCTh AUCIUIUTHHBI cOCTaBIsIeT 4.0 3aU€THBIX €IMHUIIBI U TIPEJICTaBICHA B TA0JIM -
e 4.1.
Tabmuma 4.1 — Tpya0eMKOCTh TUCITUILTAHBI

Bunel yueOHOI nesTebHOCTH Bcero gacos CemecTpsl
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9 cemecTp 10 cemectp
AynuTtopHble 3aHATUSA (BCETO) 20 8 12
Jlexknuu 8 4 4
[IpakTnueckue 3aHATH 12 4
CamocTosiTenbpHas paboTa (Bcero) 115 28 87
[TpopaboTka JICKIIMOHHOTO MaTepHraia 37 12 25
CaMocTosTeNnbHOE N3y4eHUE TeM (BOIIPOCOB) 44 6 38
TEOPETUYECKOHN YacTu Kypca
[ToaroroBka K MpakTUYECKUM 3aHATHUSAM, 34 10 24
ceMHUHapam
Bcero (0e3 ax3amena) 135 36 99
[ToaroroBka u ciaya sK3aMeHa 9 0 9
OO01mas Tpy1I0eMKOCTb, 4 144 36 108
3aueTHpie EanHnIe 4.0

5. Conepxanne TUCUMIIIIMHBI

5.1. Paznesbl IMCHUIIIMHLI M BUABI 3AHATHI

Paznensl AMCUMITITMHBL U BUABI 3aHATUI NPUBEICHBI B Tabmwuie 5.1.
Tadommua 5.1 — Pa3mensl AUCHUIUINHBI U BUABI 3aHATHH

_ O
= = 2 2 2§
3 = g g 2 -
'y o < ! 20
HazBaHus pa3aenoB TUCHUIUIMHBI i ® =¥ o O 2 5
= = = 50 = E
Q. < O 0 =
£ S 88 §f
9 cemecTp
1 KauecTBO Kak 3KOHOMUYECKas! KAaTErOpHsl U 2 0 6 8 OIIK-6, I1K-8
00BEKT YIpaBICHUS
2 TeopeTnueckre U UICTOPUUECKUE ACTIEKTHI 0 2 10 12 OIIK-6, ITK-8
yIpPaBJIEHUS KAYECTBOM
3 OyHKUMM yIIpaBiIeHUs KaYeCTBOM B Opra- 2 2 12 16 OIIK-6, ITK-8
Hu3auu. GakTopsel, 00ecreYnBaroIe Kaue-
CTBO.
Hroro 3a cemectp 4 4 28 36
10 cemectp
4 HopMaTHBHO-TIpaBOBOE 0OECTICUCHUE Kave- 0 2 26 28 OIIK-6, ITK-8
CTBa B OpraHu3aluu
5 MeToabl ¥ CUCTEMBI yIIPaBJIEHUS KaY€CTBOM 2 0 17 19 OIIK-6, ITK-8
B OpraHHUA3IUH
6 MHCTpyMEHTBI KOHTPOJIS KayecTBa 2 16 22 OIIK-6, I1IK-8
7 OCHOBHBIE MOHSTHSI KBAIUMETPUHI 0 28 30 | OIIK-6, ITIK-8
Hroro 3a cemectp 4 8 87 99
Uroro 8 12 115 135
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5.2. Conep:xanue pa3aejioB IMCHUILIHHBI (110 JTEKIIASIM)
CopeprkaHue pa3aesioB TUCIUTIINH (TI0 JIEKIUSIM) PUBEICHO B TabmuIie 5.2.

Tabmuua 5.2 — ComepkaHue pa3AenaoB TUCIUILIKH (TI0 JICKITHSIM)

o L=
= 2 =
3 s 5
Z > 5
HaszBanus pasznenos Copeprkanue pa3aesnoB JUCHUILTUHBI (110 JIEKIUSM) 5 ) &5
o) S E
= o, =
a o 2
~ S}
9 cemecTtp
1 KagecTBO Kak ITonsaTre xauecTBa. 3HAUCHNE MOBBIIIIEHNS Ka4eCTBA. 2 OIIK-6,
SKOHOMHUYECKAs KauecTBO Kak 00BEKT yrpaBiieHHsI. DBOJIOLUS B3I~ IK-8
Kareropus U 00bEKT JI0B Ha KadecTBo. [loHsATHE cTaHIapTU3aluu U CEPTH-
yIpaBICHUS ¢bukamu.
Hroro 2
3 ®yukuun ynpasinenus | [Ipunnunst Jlemunra. OOiecucTeMHbIE TPUHIUIIBL. 2 OIIK-6,
Ka4eCTBOM B OO6mue GhyHKIMH yIpaBIeHUS KAUeCTBOM: IJIaHUPO- [IK-8
opranusanuu. @akTopsl, |BaHHUE, OPraHU3ALMsL, MOTUBALIMA, KOHTPOJb. L{nki
o0ecrnevnBaronme Jlemunra. CrienuanbHble TPUHLIUIBI YIPABICHUS Ka-
Ka4ecTBO. yecTBOM. [loacucTeMbl ynpaBiieHus: KaueCTBOM.
[letns u cnupane ynpasieHus kauecTBoM. Cuctem-
HBIW Y MPOLECCHBIN MOIXO0bI K YIPABICHUIO Kaye-
CTBOM.
Hroro
Hroro 3a cemectp
10 cemecTp
5 Metonpl U CUCTEMBI Krnaccudukanus 3atpar Ha kayecTBo. O1ieHKa 3aTpaT 2 OIIK-6,
YIPABJICHUS KAYECTBOM B | Ha KauecTBO. CoJepKaHUE U CYIIIHOCTb TEXHOJIOTHYe- [IK-8
OpraHua3u CKOI'0, CTATUCTUYECKOT0 U SKOHOMHUYECKOT0 METO/I0B
YIPABICHUS KAUE€CTBOM.
Hroro
6 HCTpyMEHTBI Onenka kauecTBa IpoLECCOB, MpoayKuuu. M3mepu- OIIK-6,
KOHTPOJISI Ka4eCTBA TEJbHBIA METO/I, PETUCTPAIMOHHBIA METO, OPraHo- I1K-8
JIENITUYECKUM METOJ, pac4eTHbIN MeTol. TpaauuuoH-
HBIW, SKCTIIEPTHBIA U COLIMOJIOTUYECKUN METO/IbI.
Hroro 2
Hroro 3a cemectp 4
Hroro 8

5.3. Pa3nenbl JMCUMILNIMHBI M MEKIMCUMIUIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (NPeabl Ty IIIUMHU)
U o0ecnieynBaeMbIMH (MOCJIEAYIONIUMH) TUCHUIIHHAMUA
Paznmenpl TUCHUTUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00CCIICUMBAOIIMMHU (TIPEABIAYIIIUMH) U
obecrnieunBaeMbIMHU (TTOCIICTYIONTUMHI ) AUCITUTUTMHAMHE TIPEICTAaBICHBI B TabmuIe 5.3.
Tabmuma 5.3 — Pa3aensl IUCIMILIMHBI U MEKIUCIUIUIMHAPHBIC CBSA3U

Ne paznenoB qaHHOM MUCHIUTUIAHBIL, 711 KOTOPBIX HEOOXOIUMO
M3yueHre 00eCreurBarouX U 00eCeYBaeMbIX JUCIIUILTUH

1 2 3 4 5 6 7

[IpenmecTByronme qUCUUILIMHBI

HauMmeHoBaHUe TUCIUILINH
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1 YnpaBnenue kauecTBOM + + + + + + +

2 bu3Hec- MIaHUPOBaHUE

3 IlpaBoBeneHue

4 YnpasieHue npoeKTaMu + + + + + + +

[Tocnenyromue TUCIUITITUHBL

1 YnpasneHnue kauecTBOM + + + + + + +

5.4. CooTBeTcTBHE KOMIIETEHIIMIi, GOPMHUPYEMBIX PH U3yYEeHUM TUCHHUILUIMHBI, U BUA0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPU HM3YUYEHUHM IUCIUIUIMHBI, M BHJIOB 3aHATHN
MIPEICTaBJICHO B Tabmuiie 5.4.
Ta6muia 5.4 — CooTBETCTBHE KOMIETEHIIMN, (DOPMUPYEMBIX NIPU U3YUEHUH AUCLUIUIUHBI, U BUOB 3aHS -

TAU
§ Bunwr zagsatuit
= . )
e et O
] =] o] ®
5 . > 2. OpPMBI KOHTPOJIS
E g 5 ]
= = < =
S 2 i
~ = O
OIIK-6 + + + KoHnTponbHas paboTa, JK3aMeH,
Omnpoc Ha 3aHsaTHX, Tect
[K-8 + + + Kontponsnas padora, Ok3aMeH,
Onpoc Ha 3anarusx, Tect

6. UuTepakTHBHBIE MeTOAbI U (OPMBI OPraHU3aANNU 00yUeHUsI
He npenycmorpeno PVYII.

7. JIaGopaTtopHbie padoThI
He npenycmotpeno PVYII.

8. [IpakTHyeckue 3aHATHS (CEMUHAPBHI)
HaumeHoBaHMe MpaKTUYECKUX 3aHATUH (CEMUHApOB) MpuBeeHO B Tabnuie 8.1.
Tabmuua 8.1 — HaumeHoBaHME NPAKTUYECKUX 3aHATUH (CEMHUHAPOB)

- o]
2 Z E
3 =
Z > 5
HasBanus pasnenos HanmeHoBaHue NpaKTHUECKUX 3aHATUH (CEMUHAPOB) zF &5
- 2 g
S =
e e g
= o
9 cemectp
2 TeopeTnueckue u dunocodust KauecTBa, IBOIIOIMS MTOHATHS Ka4eCTBa, 2 OIIK-6,
UCTOPUUYECKHE aClIEKThl | UCTOPUYECKUE acCEKThI yIIPaBICHNUs KadyecTBOM. 14 [K-8
YIPABICHUS KAYECTBOM | IPUHUMUNOB /leMuHra, KOHIENUs TOTAIBHOIO YIIpaB-
JIEHUs Ka4eCTBOM, Poccuiicknii 1 MeXyHapOIHbII
onbIT oOecrieueHus kadecTna. [Ipemun B o61actu ka-
YeCTBa.
Hroro
3 ®Oynkuuu ynpasineHuss | IIponeccsl MpoeKTUPOBAHMS, INIAHUPOBAHUS, TIPOTHO- 2 OIIK-6,
Ka4eCTBOM B 3UpoBaHMs. TEXHOJIOrMYECKOE MaTEPUAIIbLHO-TEXHUYE- IIK-8
opranuzanuu. QakTopsl, |CcKoe obecrieueHre KayecTBa
o0ecrieunBaroue Virtoro >
Ka4yecTBO.
Hroro 3a cemectp 4
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10 cemectp

4 HopmaruBHo-11paBoBO€e | TeXxHHYECKHE PETJIaMEHTBI: IOHATHE, BUAbI, IOPSII0K 2 OIIK-6,
o0ecrieyeHne KauyecTBa B | pa3pabOTKU U NPUHATH. MeXayHapoIHble cTaHAap- [1K-8
OpraHu3auu eI UCO cepuu 9000 u 10006.

Hroro
6 HCTpyMEHTHI [Ipouenyps! ynpasienus npoekrom. Mojaenu cucre- 4 OIIK-6,
KOHTPOJISL KauecTBa MBI yTipaBiieHHs kadyecTBOM.OIleHKa 3aTpaT Ha Kaue- I1K-8

ctBO. [IocTpoenne nuarpammsl [lapeTo, npu4nHHO-
CJIEICTBEHHOU quarpaMmsl. [locTpoeHne KOHTPOIIb-

HBIX KapT.
Hroro 4
7 OCHOBHBIE MTOHSTHS Ponb MeTponioruu B ynpaBieHuu kadecTBoM. CeMb 2 OIIK-6,
KBaJIUMETPUU MHCTPYMEHTOB KOHTPOJIS KadecTBa. Merox paccra- IK-8
HOBKHU MTPHUOPUTETOB.
Hroro 2
Hroro 3a cemectp
Hroro 12

9. CamocrosiTesqibHasi paboTa
Bunbr camocTosTenbHOM paboThI, TPYAOEMKOCTh U ()OPMHUPYEMbIE KOMIIETCHIIUHU TIPE/ICTABIICHBI B
tabmme 9.1.
Tabmmna 9.1 — Bujsl caMoCTOATENTEHOM padoThl, TPYAOEMKOCTh M (HOPMHUPYEMbIE KOMITETEHIHH

g O
= 2 =
: | i:
Bunabr camocTosTensHOM & > O
HasBanus pasnenos = & B @opMBbI KOHTPOJIA
6 Q = O
paboThI 8 s 2
=8 g =
a e g
= S
9 cemecTp
1 KauectBO Kak [TpopaboTka JIEKIIMOHHOTO 6 |OIIK-6, |Ompoc Ha 3ausTusx, Tect
SKOHOMHUYECKAsi KaTeropus | MaTepuaia I1K-8
U OOBEKT yIpaBIICHUS
00BEKT ympaBiie Wroro
2 TeopeTtnueckue u IToaroroBka K mpaxkTuye- 4 |OIIK-6, |Omnpoc Ha 3aHATHSAX, TectT
HUCTOPUYECKUE aCIIEKTHI CKHUM 3aHATUSM, CEMUHA- [IK-8
VIOPABJICHUS KQUECTBOM | pam
CamocTtosTenbHOE U3yye- 6
HHUE TeM (BOIIPOCOB) TEOpE-
TUYECKOM YacTu Kypca
Uroro 10
3 Oynkuuu ynpasieHus | [loaroroBka k nmpaktuue- 6 |OIIK-6, |Ompoc Ha 3ausTusx, Tect
KayeCTBOM B CKHM 3aHSITHSIM, CEMHHA- TIK-8
opranuzauuu. GakTopsl, |pam
obecreunBatomHe [TpopaboTka JIEKITMOHHOTO 6
Ka4eCTBO. MaTepuana
Uroro 12
Hroro 3a cemectp 28
10 cemectp
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4 HopmatuBHo-1ipaBoBo€ | I[loAroroBka k mpaktuye- 8 |OIIK-6, |KonTtposbHas pabora,
oOecIicUeHNEe KaYyeCTBA B | CKUM 3aHSATHAM, CEMHMHA- IIK-8 Ompoc Ha 3ausTusx, Tecr,
OpraHu3aIiu pam DK3aMeH
CamocTosTenbHOE U3yye- 18
HHE TeM (BOIIPOCOB) TEOpe-
THYECKOM YacTH Kypca
Hroro 26
5 MeToapl M CHCTEMEI [TpopaboTka JIEKITMOHHOTO 17 |OIIK-6, |Ompoc Ha 3ausTusx, Tecr,
YIPABJICHUs KaU€CTBOM B | Marepualia IIK-8 OK3amMeH
TaHHA3IIH
OpraHuasi Hroro 17
6 NHcTtpymenTs! koHTpos | [logroroBka k npaktuye- 8 |OIIK-6, |KonrtposbHas pabora,
KadyecTBa CKHM 3aHSITHSIM, CEMHHA- T1K-8 Onpoc Ha 3andatusx, Tecrt,
pam DK3aMeH
IIpopaboTka JIEKIIUOHHOTO 8
Marepuaia
Hroro 16
7 OCHOBHBIE MTOHSTHS [ToaroroBka kK mpakTuue- 8 |OIIK-6, |KonTtposbHas pabora,
KBAIUMETPUU CKHUM 3aHSTHSIM, CCMHHa- T1K-8 Ompoc Ha 3ausTusx, Tecr,
pam DK3amMeH
CamocTosTenbHOE U3yye- 20
HHE TeM (BOIIPOCOB) TEOpe-
TUYECKOM YacTH Kypca
Hroro 28
Hroro 3a cemectp 87
[TonroroBka u ciaya sK3a- 9 DK3aMeH
MeHa
Hroro 124

10. KypcoBoii npoekT / kypcoBasi padota

He mpenycmorpeno PVYII

11. PeiiTuHroBasi cucremMa JJisi OEHKH yCIIeBAeMOCTH 00y4al0IuXcsl
PeiiTuHroBas cucrema He UCIIOIb3YETCA.

12. YueOHO-MeTOAUYecKOe U MHGOPMALIMOHHOE 00ecTieyeHue TUCIHIIINHBI

12.1. OcHoBHas JUTEpaTypa

1. VYmpaBnenue xauectBoM [Tekct] : yuebHOe mocobue aist By30B / B. E. Marep. - M. : UHOPA-
M, 2012. - 176 c. : nn. - (Beicmee o6pa3oBanue). - bubmmorp.: ¢. 174. - ISBN 978-5-16-004764-5 (na-
mnaue B ounbmmotexke TYCYP - 20 9k3.)

2. 3exyHoB, A. I'. YnpaBneHnue kauecTBOM [DNEKTPOHHBIN pecypc]: yueOHUK i OakaiaBpoB /
A. I'. 3exynoB. — M. N3nparensctBo FOpaiit, 2019. — 475 ¢. — (Cepus bakanaBp n maructp. Akajgem -
yeckuit Kypc). — ISBN 978-5-9916-2281-3. — Pexxum moctyma https//biblio-online.ru/book/3995E07A-
D712-4DDE-BB6B-18081C339B50 - Pexxum moctyma: https://biblio-online.ru/book/3995E07A-D712-
4DDE-BB6B-18081C339B50 (mata oopamenus: 20.07.2018).

12.2. lonotHUTEILHAS JIATEPATYpPa
1. VYmpasnenue kauecTBoM : yuebHoe mocooue / B. H. XKuranosa ; ®enepanbHoe areHTCTBO 1O
oOpa3zoBaHuio, TOMCKHIl roCynapCTBEHHbBIH YHUBEPCUTET CUCTEM YIPABJICHUS U PAIHOdNIEKTpoHUKH, Ka-
dbenpa sxkoHomukwu. - Tomck : TMIIJIO, 2010. - 253 ¢. (manuuue B 6ubmotexke TYCYP - 9 5k3.)
2. VYmpasieHue kauyecTBoM : YueOHUK ais By30B / JI. E. bacosckuii, B. b. [Ipotackes. - M. : UH-
dpa-M, 2008. - 211[13] c. : un., Tabn. - (Beicmee oOpazoBanue). - bubmmorp.: c. 211. - ISBN 978-5-16-
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002493-6 (nanmuue B 6ubmmorexke TYCYP - 10 9k3.)
12.3. YueOHO-MeTOAMYECKHE MTOCOOHS

12.3.1. Obs3aTe/ibHbIE Y4eOHO-METOAMYEeCKHE MOCOOUs

1. VYnpaBneHue kauecTBOM [DIEKTpOHHBIN pecypc]: MeToauueckre yka3aHusi K MPaKTHYECKUM
3aHATUSAM U CAMOCTOSITEIbHOM pabote ctyaenToB / Maronsiruna H. 1O. - 2012. 14 c. - Pexxum nocryma:
https://edu.tusur.ru/publications/2753 (nara oopamenus: 20.07.2018).

2. VYmpasnenue kauecTBoOM. [IpakTukym [DneKTpOHHBIN pecypc]: yueOHOe mocobue i akajie-
Muueckoro O6akanaspuata / E. A. T'opbamko [u ap.] ; mox pen. E. A. I'opbamko. — 2-e uzna., ucrp. — M.
W3narensctBo FOpaiit, 2018. — 323 ¢. — (Cepus bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-
534-00907-1. —  Pexum  goctyma  https//biblio-online.ru/book/D530DC90-B066-4FDE-8759-
EBIC61C5569F - Pexum moctyma: https://biblio-online.ru/book/D530DC90-B066-4FDE-8759-
EB1C61C5569F (nara obpamenus: 20.07.2018).

12.3.2. YuyeOHO-MeTOAMYECKHUE ITOCOOHS AJIsl JIMI C OTPAHMYECHHBIMHU BO3MOKHOCTSIMHU 3/10POBbS U
UHBAJIU/10B

Y4eOHO-MeTOIMUeCKHE MaTepHalibl Il CAMOCTOSTENIbHOM U ayAUTOPHOM paboThl 00ydaromuxcs
U3 YKCIIa JIUI] C OFPAaHMYEHHBIMH BO3MOKHOCTSIMU 370pPOBbSI U MHBAJIHJIOB MPEIOCTABISIOTCA B (popMax,
aJaNTHPOBAHHBIX K OTPAaHUYEHUSM UX 3/I0POBbS U BOCHIIPUATHUS UHPOPMAITIH.

JL1s1 1M1 ¢ HApyIIeHUSIMM 3PeHust:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hopMe yBETMUEHHBIM HIPUPTOM.

JI1s1 M1 ¢ HAapyIIeHUsIMHM CJIyXa:

- B (hOpMeE INIEKTPOHHOI'O TIOKYMEHTA;

- B Ie4aTHOU opme.

JL1s1 1M1 ¢ HAapYLIeHUsIMHA OIIOPHO-ABUTIaTeJILHOIO aNapara:

- B (hOpMe 3NIEKTPOHHOI'O IOKYMEHTA;

- B Ie4aTHOU hopme.

12.4. TIpodeccunonaibHbie 0a3bl JaHHBIX H MH(GOPMALIMOHHBIE CIPABOYHBIE CHCTEMbI
1. HudbopmarmoHHO-aHATUTHIECKUM KypHAT - http://www.pmmagazine.ru.

2. Microsoft Project - http://www.ms-project.ru.

3. Kowmmanwus p.m.Office - http://www.pmo.ru.

4. Kommanust PM Expert - http://www.pmexpert.ru.

13. MaTtepuaibHO-TEXHMYECKOE 00ecneyeHue JTUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
ob0ecneueHue

13.1. O6uue TpedGOBaHNA K MATEPHAJBHO-TEXHUYECKOMY H IIPOIPAMMHOMY 00ecIie4YeHHI0
AUCHMILTAHBI

13.1.1. MaTepuaJibHO-TeXHHUYECKOEe U IPOrPAMMHOe o0ecrnevyeHue sl JIEKIIMOHHbIX 3aHATHH
Jlst mpoBeieHus 3aHATUH JICKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaTbHBIX KOHCYJABTALIUH, T€-
KYIIETO KOHTPOJIS M MIPOMEKYTOYHOU aTTECTAIlUU MCIOIB3YeTCs YIeOHas ayquTOPHs ¢ KOJTUIECTBOM I10-
CaZIoYHBIX MeCT He MeHee 22-24, 00opyIoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbro. MeroTes
JIEMOHCTPAIIMOHHOE 000pYIOBAaHUE U Y4€OHO-HATIIAIHBIE TTOCOOMsI, 00€CTICUNBAIOIINE TEMATHUECCKUE HJI-
JIOCTPALIMHU 0 JIEKIIMOHHBIM pa3ielaM TUCIUILINHEI.

13.1.2. MaTepuaJIbHO-TeXHUYECKOE U NIPOrPAMMHOe o0ecnedyeHue JJisl NPAKTHYECKUX 3aHA T

YueOHas aymuTopus

yueOHas ayuTOpus JUIs IPOBEICHUS 3aHATUH JIGKIIMOHHOTO TUIA, yueOHas ayIUTOpUs JIsl IPOBE -
JICHUS 3aHATUA MPAKTUYECKOTO TUMA, yueOHasl ayIUTOPUs JIJIsl MPOBEACHUS 3aHATUN CEMUHAPCKOTO THUIIA,
MOMEIIEHHE I IPOBEJACHUSI TPYNIOBBIX U UHIUBUAYATbHBIX KOHCYJIBTALIUMA, TIOMEIICHNE JJIsl IPOBE/e-
HUS TEKYIIEr0 KOHTPOJIA U MIPOMEKYTOUHOM aTTeCTaluu

634045, Tomckas obmactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 304 ayn.

Ornucanmne UMEIIErocs 000PYIOBAHNUS

- Kommnbrorepsr;
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- Kommuiekt cienmanuzupoBanHoi yueOHOW Mebenu;
- PaGouee mecTo mpernoaBares.

[TporpammHOe obecrieueHue:

— FoxitReader

— Google Chrome

— Microsoft Windows 7 Pro

— Mozilla Firefox

— OpenOftice

13.1.3. MaTrepuajibHO-TEXHHYECKOE H MIPOrPaMMHoOe o0ecredyeHne JJIs1 CaMOCTOSITe IbHON padoThl
Jlnst caMoCTOSATEIbHON PabOThl MCTONB3YIOTCS yYE€OHBIE ayIUTOPUU (KOMITBIOTEPHBIE KIIAcChl),
PacCIOJIOKEHHBIE TIO aJIpecaM:
- 634050, Tomckast o6macTs, r. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. KpacHoapmeiickas, a. 146, 201 ayx.;
- 634034, Tomckast o6macTh, r. ToMck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimmanna ynuia, 1. 74, 207 ayxn.

CocTtaB 060pyI0BaHHS:

- yueOHast MeOerb;

- koMnbroTeps! ki1acca He Hmke [IDBM INTEL Celeron D336 2.8 T11. - 5 wiT.;

- KOMIBIOTEPHI MOIKIIOYEHB! K ceTH «/HTepHeT» M 00ecneynBaioT IOCTYI B AJICKTPOHHYIO WH-
(opMannoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHp MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuaibHoO-TeXHHYecKoe o0ecnieueHre TUCHMIIJIMHBI VIS JIMI[ C OFPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

OcBoeHHE NUCHMIUIMHBI JUIIAMH C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U WHBAIUIAMHU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEIACTB 00ydeHHs OOIIEro U CHEeUaIbHOI0 Ha3HAUYeHUs.

[Tpu 3aHATHAX ¢ 00YYAIOUIMMHUCS ¢ HAPYIIEHUAMH CJIyXa MPeyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOLLEH anmapaTypbl, MyJbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUYECKUX CPEACTB IIpUeMa/nepena-
4yi y4yeOHOM nH(pOPMALIUU B TOCTYIHBIX (POpMax, MOOMIIBHOM CUCTEMBI MTPETIOaBaHus Il 00YJatOLTHXCsI
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOHN CHCTEMBbl. YueOHas aynuTOpHus, B KOTOPOH 3aHUMAIOTCS
oOyyJaronyecs: ¢ HapylIEeHHEM CllyXa, 000pYy/I0BaHA KOMITBIOTEPHOM TEXHHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, AJICKTPOHHOM JTOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ OOYUYAIOLIMMUCS ¢ HAPYLIEHUSIMU 3PEHUSAMM IIPETYCMOTPEHO HUCIIOJIb30BAaHUE B
JEKIIMOHHBIX U YYEOHBIX ayAUTOPHUIX BO3MOKHOCTH IIPOCMOTPA YAAJIEHHBIX 0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiijia Ha SKpaHe) P MOMOIIH BUACOYBEINIUTEICH A1 KOM(POPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX ¢ O0yYarOUIMMUCS ¢ HAPYLIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPATA HCIIOJIb-
3YIOTCS aJbTePHATUBHBIC YCTPOHCTBA BBO/IA HH(OPMAIIMHK U IPYTHE TEXHUUECKUE CPENICTBA ITpreMa/epe-
Jau yuyeOHOM MHpOpMaluu B AJOCTYIHBIX (opMax, MOOMIIBHOM CHCTEMbl OOy4eHUs [UIs JIIOAeH ¢ UHBa-
JIUTHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PEKOMEHAAIUH 110 OPraHU3aliu U3yYeHHUsI
AUCHUTLTHHBI

14.1. Conepmalme OLCHOYHBIX MATCPHAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLICHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I H YPOBHA OCBOCHHA 3aKPCIIJICHHBIX 3a ﬂHCHHHHHHOﬁ
KOMITC TEHITHUM HCIOJIB3YIOTCA OCHOYHBIC MaTCpHUajibl B COCTABE!
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14.1.1. TecToBble 3agaHus

1. B Hactosdiiee BpeMs NEUCTBYET MOHATHE KadyecTBa, ompeneneHHoe cra”naaprom MCO cepum
9000:

a) «KauecTBO —cTeneHb, ¢ KOTOPO COBOKYMHOCTh COOCTBEHHBIX XapaKTEPUCTUK BBIMIOIHSET Tpe-
OOBaHU»;

0) «KauecTBO mpOAyKLIHH —COBOKYITHOCTh CBOMCTB MPOIYKIMH, 00yCIaBIMBAIOIINX €€ MPUTOA-
HOCTb YJIOBIIETBOPSTH ONPEACTICHHBIC TOTPEOHOCTH B COOTBETCTBHH C €€ Ha3HAUCHHEM);

B) «KauecTBO —COBOKYMHOCTh XapaKTEPUCTUK 0ObEKTa, OTHOCSIIHUECS K €r0 ClIOCOOHOCTH Y/IOBIIE-
TBOPSTH YCTAHOBJICHHBIE U MPEATIOIaraeMble IOTPEOHOCTID

2. Monens Kano BKIIOUaeT B ce0s1 CICTYIOIINE TPYIITH XapaKTEPUCTHK:

a) KOJIMYECTBEHHBIE, CIOPIPU3HBIC XapaKTePUCTHKHY;

0) oOs3aTeNbHBIC, CIOPIIPU3HBIC XapaKTEPUCTUKH;

B) 00s13aTeNbHBIC,KOTMICCTBECHHBIE, CIOPIIPU3HBIC XapaKTEPUCTUKH

3. B cootBeTcTBUM ¢ onpenesieHreM [SO TepMUH «Ka4eCTBO» O3HAYAET:

a)COOTHOIIICHHE MKy IIEHOH TOBapa M €ro MEHHOCTHIO AJIs MOTPEOUTENs;

0)COBOKYITHOCTh CBOMCTB M XapaKTEPUCTUK NPOAYKLUUU WU YCIYT'H, KOTOpbIE NPUIAIOT UM
CIOCOOHOCTH YIOBIETBOPSATH O0YCIOBICHHBIC WIIH MIPENoaraeMble MoTpeOHOCTH;

B) COIVIaCOBaHHAs C MOTPEOUTEIIMU CHCTEMa XapaKTEPUCTUK ToBapa (yCIyrH); T)I0KyMEHTAb-
HOE MOATBEPIKICHNE (haKTa BHIIOTHEHUS TPeOOBaHUHN K TOBapYy.

4. YnpaBieHue npolueccaMyd Ha OCHOBE NMPUMEHEHHsI CTATUCTUUECKHX METOJOB BIEPBHIE MOSBH-
JIUCh:

a) B ¢haze 0TOPaKOBKH;

0) B (a3e KOHTPOJISI KAYECTBA;

B) B (pa3e ynpaBiieHUs KaYeCTBOM.

5. I'maBHBIMH COCTABIISIFOIIIMMH Ka4eCTBA MPOAYKTa SBISIOTCS:

a) TEXHUYECKHE XapaKTePUCTUKH;

0) 0e30I1acCHOCTh U HAJCKHOCTh;

B) TEXHUYECKHUE, ICTETHUECKHE, IKOJIOTHUYECKUE XapaKTEPUCTHKHU, 0€301aCHOCTh U Ha/IEKHOCTb.

6. Jlns peanuzanuy NpUHINIIA TPUHATHS PEIICHUI, OCHOBAaHHOTO Ha (paKkTax, UCTIONB3YyIOTCS:

a) CTaTUCTHUYECKHE METO/IbI;

0) nmkn JlemuHra;

B) cuctema Illunro;

r) benchmarking.

7. OCHOBHAsI MBICJIb ITOCTYNIATOB JIeMHUHra 3aKif04aeTcs B TOM, 4YTO HEOOXOIUMO:

a) n30aBUTHCS OT HEPAJAUBBIX PAOOTHHUKOB,

0) mpoBecTH KOPPEKTUPOBKY BCEH CUCTEMBI yIIPABICHHS KOMITAHUEH;

B) YKECTOUYUTH KOHTPOJIb BCEX MPOIECCOB B KOMIAHUH.

8. KoHKypeHTOCTTIOCOOHOCTh MPEAIPHUITHSI — ITO:

a) peanpHasl WM MOTEHIIUAIbHAS CIIOCOOHOCTH MPOSKTHPOBATH, IPOU3BOJUTH M COBIBATH HA PHIH-
K€ TOBapbl, KOTOpPhIE MO IICHOBBIM U HEIEHOBBIM (hakTopaM Oosiee MpUBJIEKATEIbHBI AJIS MOTPEeOUTENs,
9YeM TOBaphl KOHKYPEHTA;

0) Hanmuue y pupMbl KaruTasaa O0IbIIero, YeM y KOHKYPEHTA;

B) HAJIM4KE Y GUPMBI IOATOTOBICHHBIX KaJIPOB.

9. KoMIIeKCHBIN MOKa3aTelb KaueCcTBa paCCUUTHIBACTCS:

a) KaK MPOILIEHTHOE COOTHOUICHHE BEJIMYMHBI TapaMeTpa OLEHUBAEMOIO U3JEINS U BEIMYUHBI 1a-
pameTpa 6a30BOT0 M3IACTHS;

0) CBOZIHBII MapaMeTpUYeCKU MHAEKC METOJIOM CPEHEB3BELICHHOTO;

B) CyMMapHO€ 3HaYEeHUE BCEX OLICHMBAEMBIX IOKa3aTeIei n3aemus;

I') COOTHOIICHHE CYMMAapHOTO MOJIe3HOTO 3 deKTa OT IKCIUTyaTalli WM TOTPEOICHUS TIPOIYK-
UM ¥ CYMMAapHBIX 3aTpaT Ha IPUOOPETEHHE U HCIIOIB30BAHNE 3TON MPOIYKIIUH.

10. DpronomMuueckue MoKa3areau XapakTepusyroT:
a) CBOWCTBa MPOAYKLMH, OMPEAETSIONINe OCHOBHBIE (DYHKIMHU, AJISl BBIMOJIHEHHUS KOTOPBIX OHA
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npcaHa3Ha4YCHa,
6) CUCTEMY «YCJIOBCK — HU3JACIINEC — CpCaa» U YUUTBIBAIOT KOMIIICKC TUTUCHUYCCKHX, aHTPOIIO -

MCTPUYICCKUX, (I)I/IBI/IOJIOI‘I/I‘ICCKI/IX, IICUXOJOTHYECKUX CBOMCTB YCJIOBCKA, IMPOABIIAOMUNXCA IIPU B3aUMO-
JEVCTBUY C U3ICITUEM B ITPOU3BOJICTBEHHBIX M OBITOBBIX YCIOBUSX;

B) LIEJIOCTHOCTH KOMITO3UIINH, HH(POPMAITMOHHYIO BBIPA3UTEIbHOCTD, PAIlHOHAIBHOCTD (HOpM;

I') OCOOCHHOCTH MPOAYKIIMH, OOYCJIOBIMBAIOIINE MPHU €€ DKCIUTyaTallid WA MOTpeOIeHun 0e3-
OIACHOCTH YeTIOBEKa.

12. K npou3BOACTBEHHO-TEXHOJOTUYECKUM MTOKA3aTEIsIM OTHOCUTCS TAKOW MOKA3aTeb:
a) KaK JUTUTEIbHOCTh pabouero 1uKia;

0) JI0JITOBEYHOCTH;

B) COXPaHSIEMOCTB;

I') MaTeEpUaTI0EMKOCTb.

13. Kakue u3 mepeunciieHHbIX METOJIOB HE OTHOCSITCSI K OPraHU3AIIMOHHBIM METO/IaM YIIPaBICHUS
Ka4eCTBOM:

a) paclopsAUTEIIbHBIE;

0) peraMeHTHPYIOIIHNE;

B) IICUXOJIOTHYECKUE;

T') IACUUILTHHAPHBIC.

14. Kakue u3 NEPCUNCICHHBIX METOAOB HE OTHOCATCA K SKOHOMUYCCKHUM METOAaM YIIPABJICHUSA Ka-

YECTBOM:
a) METO/Ibl SKOHOMHYECKOTO CTUMYJIMPOBAHHS U MaTepHATbHON 3aHHTEPECOBAHHOCTH;
0) MEeTO/IbI TEXHOJIOTMYECKOT0 PETYIMPOBAHUS KauyecTBA MPOIYKIIUU U IIPOLECCOB;
B) IIeHOOOpa30BaHKE C yYETOM YPOBHS KayeCTBa;
r) (MHAHCHPOBAHHE ACATEIHHOCTH B O0JIACTH Ka4eCTBa.

15. K xakuM MeTofaM yrpaBIeHHs] KAYeCTBOM OTHOCSTCSI AUPEKTUBBI U IPUKA3bI:
a) OpraHu3alMOHHEIE;

0) pacnopsiAUTEIIbHBIE;

B) PETJIAMEHTHPYIOIITHUE;

') IUCUUIUTMHAPHBIE.

16. K BHyTpH(UPMEHHBIM CpPEICTBaM peanu3allii OpraHU3allMOHHBIX METOIOB YIIPABICHHS Kaye-
CTBOM I10 OTHOIIEHUIO K MPEANPUATUIO HE OTHOCSTCSA:

a) npukas qupekropa o cozganuu CMK nHa npennpusituy;

0) ¢opmMHpoBaHUE KOPIOPATUBHOM KYJIBTYphl OpraHM3allid, OPUEHTHPOBAHHOW Ha MOBBILICHHE

KaueCTBa;
B) nokymeHtupoBanne CMK Ha npennpusituu;
r') 0OBsiBIEHUE OIAroJapHOCTH COTPYIHMKY 32 BBICOKHE IOKa3aTeIH KauecTBa pabOThl W Harpa-

KICHUE ICHE)KHON TTPEMUEH.

17. CrpaTernueckoe ymnpaBiieHHE B 00JIACTH KadeCTBa HAa MPEIMPHUATHN HE BKIIIOYALT:

a) CTPATEruio KauyecTBa;

0) MOMUTHUKY B 00JIaCTH KaueCTBa,

B) MpaBUJjIa MPUHSATHUS PEUICHHU B 00J1aCTH Ka4eCTBa;

T') IPUOPUTETHOE paclpeesieHue PECypcoB Ui 0OecredeHus IeATeIbHOCTH B 00JaCTH KayecTBa

Ha IIPEANPUATHH.

18. Ompenenenue, KOTOPOEe HE OTHOCUTCS K MOHATHUIO «3aTpaThl HAa oOecIieYeHrne KauecTBa Mpo-

TYKIUI», — 3TO:
a) 0coObIif BUJ 3aTpat, CBSI3aHHBIX CO CHENMaIbHON (DyHKIMEH oOecreueHHs KauecTBa Ha BCEX

CTaJMSIX IPOU3BOACTBEHHOTO Ipoliecca MpHu (pOpMUPOBAHUU KaYECTBA;
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0) 0coOBblIii BU/ 3aTpat, CBSI3aHHBIX C MEPONPHUATHIAMHU, KOPPEKTUPYIOIIUMHU U TPEIOTBPAILAIOIIH -
MU TIOSIBJICHUE HEKAYeCTBEHHOM MPOAYKIIHH;

B) 0cOOBIii BMJ 3aTpar, CBA3aHHBIX C ()MHAHCHPOBAHHEM IOBBIIICHUS YPOBHS KaueCTBEHHBIX
CBOWCTB MPOYKIINH;

') 0COOBI BUJI 3aTpaT, OTHOCSIINXCS K MOTEPSAM MPEANPHUATHSA, CBI3aHHBIM C HEOOECTICUCHUEM Ka-
YecTBa.

19. Knaccuduxkarus 3aTpaT Ha KaueCTBO MOXKET ITPOU3BOIUTHCS
a) M0 SKOHOMUYECKHUM 3JIEMEHTaM;

0) 1Mo CTaThsIM KAJIbKYJISIITNH;

B) 1O LIEHTPaM 3aTpar;

T') [10 BCEM BBILIETIEPEUNCICHHBIM IPU3HAKAM.

20. ITo xapakTepy 3aTpaThl Ha KQYECTBO MOTYT OBITh:
a) TOJIbKO TEKYILUMU;

0) TOJIbKO €TMHOBPEMEHHBIMU;

B) M TEKYIINMH, U €IHHOBPEMEHHBIMH.

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI

[TonaTue kauectna.

3HaueHue NMOBBIILICHUS KaueCTBa.

KauecTBo kKak 0OBEKT yIpaBiIcHHUS.

[TonsiTve cTaHAAPTU3AIUHU U CEPTHPUKAIIH.

OCHOBHBIE 3Tarnbl Pa3BUTHS ICITEIBHOCTHU IO YIIPaBIEHUIO KadecTBOM B Poccum.

Cucremsl kauectBa: BUII, KAHAPCIIU, CBT, HOPM, KC YKII, nocTonHCcTBa 1 HEIOCTATKHU.

Teopust u mpakTUKa 3apyOEKHOTO YIIPABICHUS KAYECTBOM.

Mopnenu: @eifrenbayma, Jxypana, Jlemunra, Taryrtu.

CoBpeMeHHbIE HAIPABJICHHS Pa3BUTHS KOHIICIIIIMN yIpaBlieHUus kadecTBoM [IpunHiuner Jlemunra.

OO6mue GyHKINH yIpaBIeHUS KAUeCTBOM.

[Tomcuctemsl yrpaBiieHUs KaueCTBOM.

[letns u civpane ynpapieHUs Kaue€CTBOM.

CHUCTEeMHBIN U MPOIIECCHBIN MOIXO/IBI K YIIPABICHUIO KAYe€CTBOM.

TexHHueCKHe periaMeHThl: MOHATHE, BUJIbI, TOPSAIOK pa3pabOTKU U MPUHSATHUS.

Mesxaynapoansie ctanaaptsl UCO cepuu 9000 u 10006.

Knaccudukamus 3aTpat Ha Ka4ecTBO.

OreHka 3aTpar Ha Ka4eCTBO.

ConepkaHue M CYHIHOCTh TEXHOJIOTMYECKOr0, CTATUCTUYECKOTO U HKOHOMUYECKOIO METOOB
YIPaBJICHUS KAY€CTBOM.

KBanumeTpus kak Hayka, €€ poJib, METOABI M 0OJACTH MPAKTUYECKOTO MPUMEHEHHSI.

OrneHka KavyecTBa MPOIECCOB, MPOAYKIMHA. MeToIbl KOHTPOJIS KaueCTBa MPOAYKIIMH, TPOIECCOB,
MIPOEKTOB.

14.1.3. Tembl 0IPOCOB HA 3aHATHAX
[lonsiTue kayecTna.
3HaueHue MOBBIIICHUS KaueCTBa.
KauecTBO Kak 00BEKT ynpaBlieHUsI.
OBOJIONMS B3IVIS10B HA KAUECTBO.
[TonsiTve cTaHAAPTU3AUHU U CEPTUPUKAIIH.
[Tpunnume! Jlemunra. O0mecucTeMHbIC TPUHITHITHL.
O6mue QyHKIUU yrnpaBieHHs] KaueCTBOM: IUIAHUPOBAHME, OpraHU3allus, MOTUBALIUSA, KOHTPOJIb.
[uxn Jlemunra.
CrieunanbHble TPUHLIUIIBI YIPABICHUS KAYECTBOM.
[ToacuctemMsl ynpaBiieHUs Kaue€CTBOM.
[letsist u civpanb ynpaBlieHUsI KAYeCTBOM.
CuCTeMHBII U MPOLIECCHBIN MOAXO/IbI K YIPABICHUIO KAY€CTBOM.
Knaccudukanus 3aTpat Ha Ka4ecTBO.
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Orenka 3aTpar Ha KauyeCTBO.

ConmepkaHne M CYIIHOCTb TEXHOJIOIMYECKOIO, CTaTHUCTUYECKOTO M HKOHOMMYECKOTO METOZOB
YIPaBIEHUS KAUECTBOM.

O1neHKa KauecTBa MPOLECCOB, MPOAYKIIMHU. V3MEpUTEIBHBIA METOJI, PETUCTPAITMOHHBIA METO/, Op-
TaHOJICITUYECKUN METOJ, paCYETHBIN METOA. TpaguiiMOHHBIN, SKCIIEPTHBIA U COLIUOJIOTHYECKUN METO/IBI.

14.1.4. Tembl KOHTPOJILHBIX PadoT
1 DxoHOMHUYECKHE TPOOJIEMBbI Ka4eCTBA.
2 KOHKYpeHTOCIIOCOOHOCTh U KaueCTBO.
3 UHTennekTyanbHasi COOCTBEHHOCTD B YIIPABICHUH Ka4€CTBOM.
4 OTeyeCTBEHHBIH OIBIT YIPABIEHUS KaUECTBOM ITPOAYKIIHH.
5 3apyOe)XHbIH OIBIT YIPABICHUS KAUECTBOM.
6 CratucTHuecKre METO/bl YIIPaBJICHUs KaYECTBOM.
7 Opranbl rocyJapCTBEHHOTO KOHTPOJISL M HAJ[30pa, OpraHu3anus ux padoThl.
8 MexxayHapoHasi CTaHJapTU3ALINS.
9 DxoHOMHUYECKHE OLIEHKH paboThl O cepTU(UKALIMY MPOAYKIIMH, YCIYT U CUCTEM KaueCTBa.
10 IToxa3arenu 1 METO/bI OLICHKH YPOBHSI Ka4yeCTBa IPOLYKIIMH.
11 [InanupoBaHue U CTUMYIMPOBAHUE KAaYECTBA MIPOAYKIIHH.
12 IIpaBoBoe obecrieueHue yrnpaBieHUs] Ka4eCTBOM MPOTYKIIHUH.
13 BHeapeHnue 3apy0exHOTro OIbITa YIPaBJIEHUs Ka4eCTBOM NMPoayKIuu B Poccuu.
14 OcHOBHBIE METO/IBI YIIPABIECHUS KAUECTBOM.
15 AHanu3 u yder 3aTpar Ha Ka4eCTBO MPOIYKLIHH.

14.2. TpeOoBaHMS K OLIEHOYHBIM MATEPHAJIAM /JIsl JINL C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310pOBbS1 1 HHBAJIH/I0B
Jnst nui ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI 1 MHBAJIMJIOB MPEAYCMOTPEHBI JOMOIHU -
TCIIBHBIC OIICHOYHELIC MaTepI/IaJ'IBI, HepequL KOTOpBIX YKaSaH B Ta6J'II/III€ 14
Tabmuua 14 — JlononHUTENbHBIE MaTepHallbl OLICHUBAHUS ISl JIUIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU
SJIOpOBLSI 1 MHBAJINI0B

Kareropun Bubl TONOTHUTETBHBIX OLIEHOYHBIX ®opMbI KOHTPOJIS M OLIEHKH
00y4JaroLXCs MaTepuaioB pe3ynbTaToB 00y4eHuUs

TecThl, MMCEMEHHBIE CAMOCTOSTEIbHbIE
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHbIE Pa0OThI

C napymeHusMu
cryxa

[Ipenmy1iieCTBEHHO MUCbMEHHAS
MpOBEpKa

C mapymenusamu | CobeceoBaHue 1Mo BOpocam K 3aueTy, | [IperumyiiecTBeHHO yCTHas TPOBEpKa

3peHus OTIPOC MO TePMUHAM (MHOUBUYaTIBHO)
C napymeHusMu Pemenue qucTaHIIMOHHBIX TECTOB,
OTIOPHO- KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHbIe | [IpenMylecTBeHHO AUCTaHIIMOHHBIMU
JIBUTATEJIBHOTO CaMOCTOSITENIbHBIE Pa0OTHI, BOPOCHI K METOJaMH
amrmapata 3a4ery
C orpanunuenusiMu 1o | TecThl, TUCbMEHHBIE CAMOCTOSITENILHBIC [IpenmymiecTBEHHO POBEpKa
00IIeMEeTUITTHCKIM paboThI, BOTIPOCHI K 3a4eTy, METOJAMM UCXOJS U3 COCTOSTHUS
MOKa3aHUsIM KOHTPOJIbHBIE Pa0O0ThI, YCTHBIE OTBETHI | OOY4alOIIErocsi Ha MOMEHT NMPOBEPKU

14.3. MeTtoauueckne peKoMeHIAMH M0 OIeHOYHBIM MaTepHAJIaM IJIsl JIUIl ¢ OTPAHUYeHHbIMHU
BO3MOKHOCTSIMH 3{0POBbSI H HHBAJIH/IOB
I[J'ISI JiiL ¢ OrpaHU4YCHHBIMHU BO3MOXHOCTAMHU 3J0POBbA WU HHBAJIWAOB IMPEAYCMATPUBACTCA HO-
cTymnHas Gopma npeaoCcTaBICHUs 33 JaHNil OIIEHOYHBIX CPE/CTB, & HMEHHO:
- B IIe4aTHOU (hopme;
- B TIEYaTHOM (hOpMe C yBETHMUYCHHBIM MIPUPTOM;
— B (hopMeE IIIEKTPOHHOTO IOKYMEHTA;
- METO/IOM YTEHHUS aCCHCTEHTOM 3a/IaHUs BCIYX;
- NpeI0CTaBICHUE 3aaHusl C UCIIOJIb30BAaHUEM CYPIOTIEPEBO/IA.
Jlumam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMH 3JIOPOBbsSI M MHBAIHMIAM YBEJIHMUUBACTCS BpEMs Ha
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MOJITOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 Takux 00ydaromuxcs mpeaIycMaTpiuBaeTcs: JOCTYII -
Has (hopMa MpeIoCTaBICHHUS OTBETOB Ha 3aaHMs, 2 IMEHHO:

- MUCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C UCIIOJIL30BAHUEM YCIYT aCCHCTEHTA;

— Npe/ICTaBICHNE OTBETOB YCTHO.

[Iponienypa oreHMBaHuUST pe3yabTATOB OOYUEHUS JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSMH 370PO-
BbSl 1 MHBAIHIOB 10 TUCLUILTMHE TPeIyCMaTpUBaeT IpenocTaBieHne HHGopMaun B popMax, aaanTH-
POBaHHBIX K OTPAHUYCHUSAM HX 30POBBS M BOCTIPUSATHS HH(POPMALINH:

JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHus:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOW (hopMe YBEITMICHHBIM MIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-IBHI aTeJILHOTO anmapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOu (opme.

[Tpy HEOOXOMUMOCTH /TS JIUI] C OTPAaHUYEHHBIMHU BO3MOXXHOCTSIMU 3/I0POBbS U MHBAJIUI0B TPOILIE-
Jypa OIICHWBAHUSI PE3yIbTaTOB 00yICHHUST MOXKET IPOBOIUTHCS B HECKOIBKO ATAIOB.
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