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Ne Bunpl yueOHO# nesTebHOCTH 3 ceMecTp Bcero Ennaunner
1 Jlexnn 18 18 JacoB
2 IIpaxTryeckue 3aHATUA 18 18 4acoB
3 JlaGopaTopHbie pabOThI 36 36 JacoB
4 Bcero aynuTopHbIX 3aHATUI 72 72 4acoB
5 CamocTosiTenbHas paboTa 108 108 4acoB
6 Bcero (06e3 sx3amena) 180 180 4acoB
7 [ToaroroBka u cpaya sK3amMeHa 36 36 4acoB
8 OO0m1as Tpy10eMKOCTh 216 216 4acoB
6.0 6.0 3.E.

DK3aMeH: 3 cemecTp
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Paccmotpena u omoOpeHa Ha 3aceJaHuu Kadeapsl
npotokot Ne 318 or« 3 » 7 2018 1

JINCT COI'TTACOBAHUA

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBKH (crienuanbHOcTH) 38.04.04 T'ocymapcTBeHHOE M MYHMIIMIAIBHOE YIPABJICHHE, YTBEP)KICHHOTO
26.11.2014 ropa, paccMoTpeHa u omoOpeHa Ha 3acemanuu kadenper AOU «  » 20

rojyia, mpoToKoi Ne

PazpaboTuuk:
noneHt kap. AOU

3aBenyronmii o0ecnieunBaromeii kad.
AOU

A. A. Cunopos

IO. I1. ExnakoB

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

JHexkan OCY

3aBeAyIOIHi BRITYCKAIOIICH Kad.
AOU

OKCIIepTHI:

JlotieHT kKadenpbl aBTOMaTH3aNHU 00-
pabotku unpopmanuu (AON)

JlonieHT Kadenpsl aBTOMaTH3anHU 00-
pabotku unpopmanuu (AON)
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
Llenpr0 TUCIUIITMHEI « YTIpaBJIeHHE aIMUHUCTPATUBHBIMU TIpolieccaMu» SBIsieTCs: (popMupoBanme
y CTYIEHTOB TEOPETUYECKOro 0a3uca U MPAaKTUYECKUX HABBIKOB B OOJIACTH MPOIECCHOTO yMPAaBICHHS B
opraHax roCyJapCTBEHHOM BIACTH U MECTHOTO CAMOYIIPABIICHHUs, B TOM YHCJIE UCIIOIb30BaHUE HH(POpMa-
IIMOHHBIX TEXHOJIOTHH.

1.2. 3agaun IMCHMIIINHBI
—  UW3y4YeHHE 0OCOOCHHOCTEH MPOIECCHOTO yIPaBJICHHUS,
—  ¢opMupoBaHHE MPOIECCHOTO MBIILJICHNUS;
—  HW3Y4YCHHE JIYYIIUX MPAKTUK MPOIECCHOTO yIPaBICHHUS,
—  (hopMHpOBaHNE HABBIKOB MOJICIIMPOBAHUS aIMHHHCTPATHBHBIX ITPOIIECCOB;
— H3yuyeHHe 0COOCHHOCTEH perJaMeHTaIluu JACSITEIPHOCTH B OpraHax BJIACTH U YIIPABIICHUS,
—  (opMHpOBaHHE HABHIKOB OIICHKH KOPPYMIIMOHHOW COCTABIISIFOIICH aqMUHUCTPATHUBHBIX MPO-
IIECCOB.

2. MecTo nmucuuiiiuebl B cTpykrype OITOII

JucuumuinHa «YnpasieHue agMuHUCTpaTuBHBIMEU nporieccamu» (b1.B.O/1.3) oTtHOcuTCS K 010Ky
1 (BapuaTuBHas 4acTh).

[TpeamecTBYOMKUMU TUCIUITIMHAMY, (POPMUPYIOIIMMHU HavalbHble 3HaHUS, ABsAt0TCs: ['ocynap-
CTBEHHbIE MH(QOPMALIMOHHBIE pecypchl U CUCTEMBI, JlokyMeHTallMoOHHOe oOecredeHne yrpaBieHdecKon
JeSITeTbHOCTH: METObI, TEXHOJIOIMH U MH(OPMAIIMOHHbIE CUCTEMbI, KOHCANTHUHT U yHpaBjieHUE MPOEK-
TaMU B TOCYAapCTBEHHOM U MYHULIMIIAIBHOM yIipaBieHuu, Hayunslit cemunap: CoBpeMeHHbIE PoOIeMbl
pasBUTHA JIEKTPOHHOTO rocyaapcTBa, OCHOBBI HU(POBON 3KOHOMMKH, [IpakTHKa MO MONy4YEeHHIO MpPO-
(heccroHaIbHBIX YMEHUHN U OTBITAa MPOGECCUOHATBLHOM IEeSITEIbHOCTH (TEXHOJIOTHYECKAsl MPaKTHKA) (pac-
cpen.), [lpuknaanoii cucteMHbIN aHanu3 U HHOOPMAIIMOHHO-aHATUTUYECKHE TEXHOJIOTUU TOCYIapCTBEH -
HOTO ¥ MYHMIIMIIAJIBLHOTO ynpasiieHusi, CripaBouHbIe IPaBOBbIE CUCTEMBI U pecypchl, Teopus, MeTo0510-
ISl 1 HOPMaTUBHO-TIPABOBbIE MEXAaHU3Mbl FOCYIapCTBEHHOTO M MYHUIMIAIBHOIO YIPABICHMS, DJIEK-
TPOHHOE MPABUTENBCTBO: BBOAHBIN KypC, DIEKTPOHHbIE aIMUHUCTPATUBHBIE PETIIAMEHTHI.

[Tocnenyromumu AUCHUIUTMHAMU SBISIOTCS: 3alMTa BBIMTYCKHOW KBAIM(UKAIIMOHHONW paloTHI,
BKJIFOYAsi TIOJITOTOBKY K 3alllTe W MPOLEAypy 3amuThl, HayaHo-uccnenoBarensckas pabora (paccpen.),
[TpenaumniomMHas mpakTHKA.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUSI JUCHHUIIMHBI

[Tponecc n3yueHus JUCUUIUIMHBL HapaBiieH Ha (POPMUPOBAHUE CIEAYIOINUX KOMIETEHIUI:

— TIK-12 crocoOHOCTBIO UCTIONIB30BaTh WH(POPMALMOHHBIE TEXHOJIOTHH JUIS PEIICHHS pa3iIny-
HBIX UCCIIEZIOBATENbCKUX M a]MUHUCTPATUBHBIX 3a]iay;

— TIK-13 crocoOGHOCThIO KPUTHUYECKU OIIEHWBATh MH(OPMAIMIO M KOHCTPYKTUBHO NMPUHUMATh
pellIeHre Ha OCHOBE aHAJIM3a U CUHTE3a;

B pesynbrate nzyueHust JUCUUIUIMHBL 00y4JaroIUiCs TODKEH:

— 3HATh TEOPETUYECKHE OCHOBBI OPTaHU3AIMOHHOTO U aJIMUHUCTPATUBHOTO YIPABJICHHUS; 0CO-
OEHHOCTH MPOLIECCHOI0 MO/IX0/1a; METOJ0JIOTUU U HHCTPYMEHTAJIbHBIE CPE/ICTBA a]MUHUCTPATUBHOIO MO-
JeTMPOBAHUS; OPTaHN3aMOHHO-TEXHOJIOTMYECKHUE OCHOBBI MPEIOCTABICHHUS TOCYIAPCTBEHHBIX U MYHH -
LUNAJIBHBIX YCIYT; CYIIHOCTh KOPPYNLIUOT€HHOCTH B aJMMHUCTPAaTUBHBIX IPOIECCax; 0COOCHHOCTH MPH -
MEHEHHUSI CUCTEMbl MEHE/DKMEHTA KaueCTBa B TOCYIAPCTBEHHBIX CTPYKTYpax; CYIIHOCTHO-TEXHOJOTHYE-
CKUE U IIPABOBbIE OCHOBBI AyTCOPCHUHIA; OCOOEHHOCTH MPUMEHEHHs ayTCOPCHUHIA B TOCYIapCTBEHHOM U
MYHUIUIAILHOM YIPaBJICHUY;

— yMeThb (OpPMHUPOBaATh INPOLIECCHYIO MOJIEIb YIIPABJIECHUS; ONUCHIBATH FOCYAAPCTBEHHbBIE U MY -
HUIMIAIbHbIE YCIYTH; (OpMUpPOBaTh CUCTEMY YIIpaBlieHHsI Ha ocHoBe craHaapToB cepuu MCO; BbIsAB-
JSITH IPOOJIEMBI B O0JIACTH OCYIIECTBICHUS a]MHHUCTPATUBHBIX MPOILIECCOB U Mpeaiararth MyTH UX pas-
peLIeHHs; ONpeAeATh QYHKIMH, OUIeXKAIIE NTepeJade Ha ayTCOPCHUHT; OCYLIECTBIISATh COIIPOBOXKIEHUE
¢byHKIM, IepeJaHHbIX HA ayTCOPCHHT, KOHTPOJIUPOBATh HAJUIEkKAIINE UCIIONHEHHE MEePEeJaHHbIX (QyHK-
1117

—  BJIaJIeTh HaBBIKAMH MOJICIIMPOBAHUS, aHAIN3a M ONTHMU3ALUN aJIMUHUCTPATHBHO-YTIPABIICH -
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YEeCKHX IPOLECCOB; pa3pabOTKH M aHAlM3a CTAHAAPTOB U PEIIAMEHTOB T'OCYIApPCTBEHHBIX YCIYT; MPO-
BEPKH HOPMATHBHBIX AKTOB Ha KOPPYNLUOIN€HHOCTb; IPUMEHEHNs KOHKPETHBIX METOIUK, UCIOIb3YEMbIX
B paMKaX COBEPIICHCTBOBAHUS aIMUHHCTPATUBHBIX MPOIIECCOB; COCTABICHHS JOKYMEHTOB, 0OeCIeunBa-
IOLIMX nepenady (yHKIUN Ha ayTCOPCHUHT.

4. O0beM QUCHHUILIMHBI U BUABI Y4eOHOI padoThl
OO01mast TpyI0eMKOCTh AUCIHUILTHHBI COCTABIISACT 6.0 3a4eTHBIX €AWHUIIBI U MIPE/ICTABICHA B Ta0JIH -
ne 4.1.
Tabmuma 4.1 — TpyA0eMKOCTh TUCIUILTHHBI

Bunel yueOHOI nesTenbHOCTH Bcero gacos Cemectpsl
3 cemectp
AynuTopHbIe 3aHATHS (BCETO) 72 72
Jlexuun 18 18
[IpakTuueckue 3aHATHS 18 18
JlaGopaTtopHbIe pabOThI 36 36
CamocTosiTenbHas paboTa (Bcero) 108 108
BrinosiHeHME MHAUBUAYAIBHBIX 3aJaHUN 36 36
[ToxaroroBka k maboparopHbeIM paboTam 16 16
[TpopaboTka IEeKIMOHHOTO MaTepralia 28 28
[ToaroroBka Kk MpakTUYECKUM 3aHATUAM, CEMUHAPAM 28 28
Bcero (6e3 3x3amena) 180 180
IToaroroBka u caada dK3aMeHa 36 36
OO6mmas Tpy10eMKOCTb, 4 216 216
3auetHble EquHuib 6.0 6.0

5. Coneprxxanue IMCUMILTHHBI

5.1. Pa3genn! AMCHHUILIAHBI K BUALI 3aHATHHA
Paznensl MUCUUIUTAHEI M BUABI 3aHATHN PUBEACHBI B Tabmuiie S.1.
Tabmma 5.1 — Pasgens! MUCHUILIMHEL U BUABI 3aHSATHI

g [
e o o 2 g 3 =
: o B S O = =
= jan} © O < 2 (D] s
r 3 s s S 2 0
Hazpanus pa3nenoB TUCHUIUIAHBL i ) o, o, o 9 S
= = S s g 0 S E
o, < < Q 0 (=T
= = O | ag s &
3 cemecTp
1 TeopeTnueckne OCHOBBI OpraHU3ALIM- 2 2 0 7 11 IIK-13
OHHOT'O YIIPaBJICHUS
2 TeopeTHKo-MeToI0JIOTUYECKUE OCHOBA- 2 2 0 7 11 |TIK-13
HUS U DBOJIIOLMS ITPOLIECCHOTO YIIPaBIIe-
HUS
3 MeTo/10J10Tur POLECCHOTO MOACIUPO- 4 0 36 21 61 IIK-12, ITK-13
BaHUS
4 CrannapTusanus 1 periaMeHTanus ro- 2 4 0 9 15 |IIK-13
CYJapCTBEHHBIX YCIIYT
5 HCTpyMEHTBI IIPEAOCTABIICHUS TOCY- 2 2 0 25 29 |IIK-12, I1IK-13
JAPCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT

CornacosaHa Ha noprtane Ne 39891




6 IIpoBepka HOpMaTUBHBIX AKTOB Ha KOpP- 2 2 0 7 11 | TIK-12, ITIK-13
PYNLHUOTEHHOCTb
7 CucreMa MEHEIKMEHTA KadecTBa: 00- 2 2 0 7 11 IIK-13
M€ MTOJIOKEHUS U crieln(UKa aCCUMUIIS-
UM B OpraHax rocyJapCTBEHHOM BIACTH
1 MECTHOTO CaMOYIIPaBJICHHUSI
8 AYTCOPCHUHT B TOCYJapCTBEHHOM U MY- 2 4 0 25 31 | IIK-13
HUIIATIAILHOM YTIPaBIIEHUN
Hroro 3a cemectp 18 18 36 108 180
Hroro 18 18 36 108 180
5.2. Coaep:xanue pa3aejioB IUCHUILIUHBI (110 JTEKIIUSAM)
CopneprkaHue pa3ienaoB TUCIUILINH (TIO0 JIEKIMSIM) IPUBEICHO B Tabmuiie 5.2.
Tabmuia 5.2 — Coneprkanue pa3faesoB JUCHUIUIAH (10 JICKIHSIM)
3 =
s | 5%
HazBanus pa3znenos CopneprkaHue pa3ienoB TUCIUIUIMHBEI (1O JEKIUSIM) zF § %
o S E
S g =
a e g
= S
3 cemecTp
1 Teopetnyeckue ocHOBHI | [loHsTHE yIIpaBiaeHUs. YIIpaBJIeHHE Kak crienudude- 2 IIK-13
OpraHMU3aI[MIOHHOTO CKHU BH]I IEATEIILHOCTU. YTIpaBlieHHE Kak crenudu-
yIpaBJICHUS yeckuil mporiece (TexHonorus). O600meHHas MoIeTb
ynpasieHus. CyObeKT 1 00beKT ynpanieHus. OyHk-
MU YIIpaBJICHUA: MIPEIIUIAaHOBbII aHaIu3, TNIaHUPOBa-
HUE, ONIEPATUBHOE YIIPABJIEHUE, OPraHU3alus UCIION-
HEHUSs, KOHTPOJIb U peryarpoBaHue. MeToab! yrpas-
JIEHUS: aIMUHUCTPATUBHBIE, DKOHOMUYECKHUE, COIIH-
anbHO-Ticuxonornyeckue. [londarue opranuszanuii. 3a-
KOHOMEPHOCTH CTPOCHUS U (PYHKITMOHUPOBAHUS Opra-
Hu3anuii. CTpykTypa NoJ4MHEHHOCTH. Pacnipenene-
Hue chep ynpasieHus (BUIbI AeTIapTaMeHTaIn3a-
1un). Jlnanason koHTposs. CTpyKTypa BIACTH U OT-
BETCTBEHHOCTH. Pacnpenenenue nomnomounii. Lien-
Tpanuzanus u AetieHrpanuzaius. CTpyKTypa KOMMY-
HUKallU{ B OpraHu3allly: HallpaBJIEHUE, CETH, Ipo-
11ecc KOMMYHHKAIHH. THITBI OpraHn3alMOHHBIX
CTPYKTYp: TipocTas, GyHKIHNOHAIbHAS, TUBU3NOHAIIb-
Hasi, MaTpU4Has, ceTeBas. Pa3BuTue opranuzanui.
JKv3HEHHBINM UK OpraHU3alUn.
Hroro 2
2 Teopetuko- QD yYHKIIMOHAIBHOE YIIPABICHUE KaK KIACCUYECKUN [IK-13
METOJI0JI0TMYECKHE CHoco0 OpraHu3aluu AesITeTbHOCTH. DBOIOIHS M-
OCHOBAHUS Y IBOJIIONHS | paauTMbl (PYHKIIMOHAILHOTO yripaBieHus. [1po-
MPOLIECCHOTO YIIPaBJIEHUS | IE€CCHBIN MOIXO K yIpaBieHuto. [IoHsATHE U CTPYKTY-
pa nporecca. Kinaccudukanus npoueccon. Mepapxus
nporeccoB. COOTHOIIEHHE OM3HEC-TTPOLIECCOB U
aJIMMHHUCTPATHUBHBIX MIPOLIECCOB. YIPaBIEHUECKHE I1a-
paUTMBbI IPOLIECCHOTO MOAX0/1a: aBTOMAaTH3AIHsI On3-
HEC-IIPOLECCOB, PEOPraHU3aIIMsI IPEATIPUATHS, YIIyd-
5
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meHue kadectna (quality improvement — QI), ri1o-
OanbHOE yIpaBlieHHe KadecTBOM (total quality
management — TQM), peMH>)KUHUPUHT OU3HEC-TTPO-
necco (business process reengineering — BPR), me-
HEDKMEHT TporieccoB (business process management
— BPM).

Htoro

3 Meromonoruu
MPOLIECCHOTO
MOJCITUPOBAHUS

MonenupoBaHue aIMUHUCTPATUBHBIX MTPOLECCOB.
WmxunupuHr npoueccoB. MHpopMaIoHHbIe TEXHO-
JIOTUU TOJIEP>KKH MPOILIECCHOTO yIpaBieHus. Mero-
nonoruu IDEF, UML, ARIS. NHcTpymMeHTaNbHBIE
CpeACTBA MOJICIIUPOBAHMSL.

Hroro

TK-12,
TK-13

4 Cranpaptu3anus u
perfiamMeHTaIus
TOCY/IapCTBEHHBIX YCIYT

CrangapTuzanus U periaMeHTHPOBAHUE TOCyaap-
CTBEHHBIX ycIyT. [loHsITHE TOCYapCcTBEHHOH (PyHK-
LMY ¥ TOCYIapCcTBEHHOM ycyru. [Ipennocsiiku pe-
INIAMEHTAllUX FOCyIapCTBEHHBIX yCIiIyr. Peectp rocy-
JapcTBeHHBIX ycayr. [lonsTue crangapra rocynap-
CTBEHHOH yCIIyTH. MeXAyHapOIHBIHN OIBIT PEriIaMEH-
TUPOBAHUS aIMUHHACTPATUBHO-YIIPABJIECHYECKUX IIPO-
1[eCCOB. AIMUHUCTPATUBHBIN PETJIAMEHT: TIOHATHE,
COCTaBHBIE YaCTH, CBOWCTBA, Kiaccupukanus. KOpu-
JUYeCKasi OCHOBA aJMUHUCTPATUBHBIX PETTIAMEHTOB;
nepapxusi HOPMaTUBHBIX TOKYMEHTOB. [IponieccHslit
MOJIX0/1 KaK METOJI0JI0TMY€eCcKasi OCHOBA pa3paboTKu
pernamenTa. TexHonorus GopMUpOBaHUS aIMUHH-
CTPAaTUBHBIX PEMIAMEHTOB. KpuTepuu ONTUMAIIBHO-
ctu u 3¢ dexkTuBHOCTH pernamenTa. [IpakTuka paspa-
OOTKHM CTaH/IAPTOB U periaMeHToB B Poccwmiickoit De-
Jepanuu.

HUroro

IIK-13

5 NHcTpyMeHTsI
IIPEJOCTaBICHUS
rOCyJapCTBEHHBIX U
MYHHUIMNAIBHBIX YCIYT

HNHCTpyMEHTBI IPENOCTABIICHUs TOCYAAPCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT: TOPTabl, MHOTOQYHKIIHO-
HaJIbHBIC LICHTPBI, JIEKTPOHHBIE KapThl. Bupryanusa-
s ynpasieHus. OCHOBaHUS CO3AaHUs OPTAJIOB Io-
CYJApCTBEHHBIX U1 MYHULIMIIAIBHBIX YCIyr. MUpoBoi
OMBIT ¥ MOJIXO/BI K CO3JJaHUIO ITOPTAJIOB rocynap-
CTBEHHBIX yCayr. Tekymas cuTyanus 1o pa3BUTHIO
MOPTAJIOB FOCYIAPCTBEHHBIX U MYHUIIMITAJIbHBIX
yciyr B Poccuiickoit @enepanun. denepanbusiii 1
pErHOHANIBHBIE TOPTAJIbl TOCYAAPCTBEHHBIX U MYHH-
LUIAIbHBIX yciyT. KoHIenus 3peaocTy nopTaaos
rOCY/IJapCTBEHHBIX U MYHUIUIIAIBHBIX yCIyr. CepBu-
CBI ITOPTAJIOB FOCYAAPCTBEHHBIX YCIIYT. DTallbl peau-
3aIlMM TOPTAJIOB FOCYAAPCTBEHHBIX U MYHULIATIAIIb-
HBIX ycayr. MHOTOYHKIIMOHANIBHEIE IeHTphI (MDL)
MIPEAOCTABJICHNS TOCYAAPCTBEHHBIX M MYHHUIIUIIAIb-
HBIX yCuyr. [IpyuHIMN «OTHOTO OKHA) KaK KOHIIEII-
TyajbHasi ocHoBa ¢popmupoBanust M®LI. Enunoe npo-
CTPAaHCTBO NPENOCTaBICHUSA yciIyr. bazoBas cxema
M®OII. Jloructruka oOMeHa JOKyMeHTaMH. TexXHOIoru-
yeckast uHppactpykrypa M®LI. Mutepuet- u uugo-

IK-12,
[IK-13
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krocku. Moy M®II u nadopmarmoHHbie TEXHO-

JIOTUH.

Hroro
6 IIpoBepka Koppynuuonssie oTHOLIEHHS Kak (POKYyC BHUMaHUS 2 [IK-13
HOPMaTHUBHBIX AKTOB Ha | [IpU aHAJIN3€ aMUHUCTPAaTUBHBIX Mporeccos. Kop-
KOpPYIILUOTEHHOCTh pyNUHUOHHBIE (AKTOPBI K UX HOPMATUBHOE MTPABOBOE

BbIpaKEHHE. TEXHOIOTUs aHaIN3a HOPMaTUBHBIX aK-
TOB Ha KOPPYIIIMOTEHHOCTh (TIPOBECHNE aHTHKOP-
PYNLHUOHHON KCIEPTU3bI, TOJrOTOBKA 3aKJIIOUECHMS,
MIpPEJICTAaBICHHE 3aKIIOUEHHS ). DKCIIEPT, €ro CTaTyc U
KBaJM(pHUKaMOHHbIE TpeOoBaHus. CTpyKTypa U co-
JiepKaHue 3aKIr0ueHus (IepedyeHb HOpM, Co/IepKa-
IIUX KOPPYHIMOHHBIE (PAKTOPHI; ONMCAHUE KOPPYIILIU-
OHHBIX (DaKTOPOB; PEKOMEHIALIUU 110 YCTPAHEHUIO
KOPPYNLUOHHBIX (PaKTOPOB M KOPPEKLIUU KOPPYILIHO-
TeHHBIX HOPM; IPEBEHTU3ALINS KOPPYIIIMOHHOCTH).

Htoro 2
7 Cucrema meHexkMeHTa | CrucTeMa MEHEPKMEHTa KaueCTBa B TOCYIapCTBEHHOM 2 TIK-13
KauecTBa: oouime ynpasieHun. KagecTBo kak ¢punocodusi, Haeoinorus u

MOJIOKEHUSI U CcrielU(UKa | METOIONIOTHUS TOCYAAPCTBEHHOTO yIpaBieHus. Pa3Bu-
ACCUMWJISILIMU B opranax |Tue cuctemsl kadecTBa. [{ukn PDCA. Mogens npo-
TrOCyJapCTBEHHOMN BJIACTHU |IIECCOB MEHEIKMEHTa KauecTBa. BoceMb MpUHIIUTIOB
Y MECTHOTO MEHEeKMeHTa KadecTBa. HopMaTiuBHast 0CHOBa cucTe-
CaMOYIpaBJICHUS MBI MEHEDKMEHTa KadecTBa. CTPYKTypa U OCHOBHOE
conepxkanne 'OCT P ICO 9001. JlokymeHTanbHOE
odopmileHne cUCTeMbl MeHeKMeHTa kadecTBa. Ctpa-
Termueckue JOKyMeHTHI. [lomuTrka B ob6nacTu kade-
cTBa. Permamentupyromue 10kyMeHTbl. Opranusaiu-
OHHO-TIPAaBOBasi JOKYMEHTAIIHS: TIOJIOKEHHUS O TI0JIpa3
JIeNIEHUsIX, TOJDKHOCTHBIE MHCTPYKUUU. Pacniopsiau-
TeJNbHAS U WHPOPMAITMOHHO-CIIPABOYHAS JIOKYMEHTa-
uus. [logrBepxaaromas qoKkyMeHTalus. AyauT B CH-
cTeMe MeHeKMeHTa KadecTBa. Llenn aynura. Bay-
TPEHHU W BHEITHUN ayIuT. AyIUT MPOITYKIIUN/YCITY-
TH, IPOIECCa, U CUCTEMBbI MEHEPKMEHTA KaueCTBa.
[TnanoBBIi 1 BHEOUEpEeHOH aynuT. TpeboBaHUS K
aylIuTOpaM U WX KoMIleTeHTHOCTH. [IpaBa, 00s3aHHO-
CTH U OTBETCTBEHHOCTH ayauTopa. [Iporpamma aymu-
ta. [IpoBenenune aymura. CocraBieHue otuera o0
ayauTe. AHaau3 KOPPEKTUPYIOMIMX IeUCTBUM. Anan-
Talusi CHCTEMbl MEHE[PKMEHTA Ka4eCTBa JIJIs1 OPTaHOB
BJIACTH U ymipaBjieHus. ONbIT BHEPEHUS CUCTEMBI Me-
HE/HDKMEHTA KayecTBa B OpraHax rocyJaapCTBEHHOU
BJIACTH U MECTHOTO camoynpasieHus B Poccuiickoi

®denepanun.
Hroro
8 AyTCOpPCHUHT B AYyTCOPCHUHT: IOHATHE U OCHOBAHHUS HCIIOIb30BaHNUS. 2 [IK-13
TrOCYIapCTBEHHOM U AyTCOpCHHT, MHCOPCUHT U peruHcopcuHr. Knaccudu-
MYHULUIIAJIEHOM Kalysi ayTCOPCUHTOBBIX IPOEKTOB. POPMBI U BB
YIPABJICHUU ayrcopcvHra. BHyTpeHHUI U BHEIIHUN ayTCOPCHHL.

YacTuaHbBIN 1 TIOJTHBIN ayTcOpcuHT. AyTcTad GuHT.
CooTHOILIIEHHE ayTCOPCUHTa U KOHCAITUHTOBOM /e -
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TEIBbHOCTHU. DBOMIOLMS ayTcopcunra. [IponeccHas na-
paaurma B COBpEMEHHOM ayTCOPCHHIE. AyTCOPCHUHT U
COBpPEMEHHBIE KOHIENIINN MeHekMeHTa. Koonepa-
TUBHOE B3auMojieiicTeue. KonTpakTHeie U Cyo-
KOHTpakTHbIe oTHOIIEeHUA. Ceprl MpUMEHEeHUs ayT-
copcHHra. PeIHOK ayTCOpCHHIOBBIX ycuyr. IIpakTuka
ayTCOPCHHIa B KOPIIOPAaTUBHOM yIipaBieHuu. [1po-
1[ECC ayTCOPCUHIa. AYTCOPCUHI-IIPOEKT U €T0 COJIEp-
JKaHhe. AyTCOPCUHTOBBIN KOHTPAKT. AYTCOPCUHT KaK
WHCTPYMEHT KOPIOPATUBHOTO MEHEPKMEHTA Ha
city»x0e rocyapcTBEHHOTO ynpaBieHus. 130b1-
TOYHOCTbH U Hed(h(HEeKTUBHAS peasin3alisl IOJHOMOYHHA
OpraHOB TOCYJAPCTBEHHOW BJIACTU KaK OCHOBA pa3BH-
THUSl AyTCOPCUHIOBBIX MEXaHU3MOB UX peaanu3aliy.
Konnenuus ayrcopcuHra aiIMMHUCTPATUBHBIX MPO-
LIECCOB U €€ IIpakThueckoe npumeHenue. [Ipusnaku
ayrcopcuHra. YaCTUYHBIN U TOJHBIA ayTCOpCHUHT. OT-
JIMYUS TOCYJAPCTBEHHOTO ayTCOPCUHTA OT HHBIX (OpPM
B3aUMOJIEUCTBUS TOCYIAPCTBA U OpraHU3aIuil
YaCTHOT'O CEKTOpAa: YaCTHO-TOCYAapCTBEHHOIO HapT-
HEpCTBa, TOCYAAPCTBEHHOTO (hpaHyali3uHTa, TPUBATH-
3alMU. AYTCOPCUHT KaK TEXHOJIOTHSI peanu3aluu Moj-
JEPKUBAIOLIUX MPOIIECCOB OPraHOB TOCYIAPCTBEHHOM
BJIACTH. DTallbl aQyTCOPCUHIOBOM TEXHOJIIOIMH B Opra-
Hax BJIACTH U yIPABJICHHUS.

Hroro 2

Hroro 3a cemectp 18

5.3. Pa3esbl AMCUMINIMHBI M MEKIMCUMININHAPHBIE CBSA3H ¢ 00eceYnBAKIIMMH (NPeAbITYyLIUMHU)
1 o0ecrieynBaeMbIMHU (IOC/TEAYIOIMMH) THCHUIIHHAMHA
Paznenbl qUCHUIIIUHBL U MEXIUCUUIUIMHAPHBIE CBSI3U C 00€CTIeYMBAIOIIMMHU (TIPEAbIAYIIUMU) U
o0ecrnieyrBaeMbIMH (TIOCJIEAYIONIMMHI) TUCIMIUTMHAMY NIPE/ICTaBlIeHbI B Tabmuie 5.3.
Tabmua 5.3 — Pa3gens! AMCHUIUIMHBL U MEXIUCIIUIUIMHAPHBIE CBS3H

No pa3nenoB qaHHOUM NUCHMIUIAHEL, IJ1 KOTOPBIX HEOOXOIUMO
HayuMeHOBaHME TUCLUILIMH M3ydeHre 00eCreunBaONUX U 00eCIeYnBaeMbIX JUCIIUILTUH

1 2 3 4 5 6 7 8

[IpenmecTByronme qUCUUILIMHBI

1 T'ocynapcTBeHHbIe HH(OPMaLIU-
OHHBIE PECYPCHI U CUCTEMBbI

+ + + +

2 JlokyMeHTaIMOHHOE o0ecreye-
HHE YIIPABJICHYECKON JIeSITEIIbHO-
CTH: METOJbI, TCXHOJIOTUHN U UH-
(OopMaLOHHBIE CUCTEMBI

3 KoHCanTuHT U yIpaBieHUe
IIPOEKTaMHU B FOCYIapCTBEHHOM U + +
MYHUIHUIIAJBHOM YIIPaBICHUN

4 Hayunslii cemunap: CoBpeMeH-
HbI€ MPOOJIEMBI PAa3BUTHS AJIEK- + + + + + + + +
TPOHHOI'O rocyAapcTBa

5 OcHOBBI ITU(POBOI SIKOHOMHKH +
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6 IIpakTHka 1o moJy4eHHUIo Ipo-
(hecCHOHAIBHBIX YMEHHUN U OTIBI-
Ta MPOPECCHOHATHHOM JIeATEITh- + + + + + + + +
HOCTH (TEXHOJIOTUYECKAs MpaK-

THKa) (paccpen.)

7 IlpukiaiHOM CUCTEMHBIN aHa-
13 1 UHPOPMALIMOHHO-aHAIUTHU -
YECKHE TEXHOJIOTUH rocyaap- + + +
CTBEHHOT'O M MYHUIIUIAIILHOTO
yIpaBICHUS

8 CpaBouHbIE MPABOBHIE CUCTE-
MBI ¥ peCYPChI

9 Teopusi, METOOTIOTUS U HOP-
MaTHBHO-IIPABOBbIE MEXaHU3MBbI
rOCyJapCTBEHHOIO U MYHUIIU-
MaJbHOIO YIPaBICHUS

10 DnexTpoHHOE MPaBUTENBCTBO:
BBOJIHBIN KypC

11 DneKTpoHHbIE aIMUHUCTPA-
TUBHBIE PEITIaMEHThI

+ + -

[Tocnenyromue TUCIUIIITUHBI

1 3amura BeIMyCKHOM KBanupu-
KaIlMOHHOM PabOoThI, BKITFOYAS
MIOJrOTOBKY K 3alllUTE U IIPOLE-
Iypy 3allUThI

2 HayuHo-uccnenoBarenbCckas

+ - + + - + + +
pabora (paccpen.)

3 IlpenaumuioMHasi mpakTUKa + + + + + + + +

5.4. CooTBeTCcTBHE KOMIIETEeHUM I, opMHUPyeMbIX IPH M3YyYEeHUH TUCHUILIUHBI, 1 BU0B 3aHATHI
CootBercTBHE KOMIETEHLUH, (HOPMUPYEMBIX MPHU H3YyYECHUM AMCLUMIUIMHBI, W BHUJIOB 3aHATUN
npezcTaBiIeHo B Tabmuie 5.4.
Tabmuma 5.4 — CoOTBETCTBHUE KOMITETCHIINHA, ()OPMUPYEMBIX MTPU W3YYCHUU NUCHIUILIAHBI, U BUIOB 3aHS -

THI
§ Bunnl zansatuit
=
5 5 g g
5 5 el &, . DopMbI KOHTPOJIA
s = 2 & Z
7 = = O
TIK-12 + + + OT4eT Mo MHAUBUTYATHHO-
My 3aJlaHut0, DKk3ameH, OT-
9eT 110 JJaOopaTopHOit pado-
te, Onpoc Ha 3aHATHSIX,
Tect
TIK-13 + + + + OT4eT no MHAUBUTYATBHO-
My 3a/laHuto, JKk3aMeH, OT-
4eT 10 JJabopaTopHOil pabo-
te, Onpoc Ha 3aHATUAX, BbI-
CTyIUieHue (JI0KJ1aa) Ha 3a-
HaTHH, TecT
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6. UaTepakTUBHBIE MeTOAbI U (JOPMBI OPraHU3aANNH 00yUEeHUsI
He npenycmotrpeno PVYII.

7. JlabopaTtopHble paGoThl

HaumenoBanue nabopaTtopHbIX padoT npuseneHo B Tabnuue 7.1.
Tabmuua 7.1 — HaumeHnoBaHnue 1a00paTopHbIX padboT

3 z S
Q p=a=t
Q o
< )
Ha3zBanus pa3znenos HaumeHnoBaHue 1a60paTopHbIX paboT zF &5
o S g
= g =
2 o 2
= o
3 cemecTp
3 Metogonoruu PazpaboTka CTYKTYpHO-(PYHKIIMOHAIBHBIX MOJIENIEH 12 IIK-12,
MIPOLIECCHOTO (IDEFO0, IDEF3, DFD) IK-13
MOJIETTUPOBAHUS o
OACIHPO PazpaboTka 00bEKTHO-OPUEHTHPOBAHHBIX MOJIETICH 12
(UML)
Pabora ¢ nporpamMmMusiM komruiekcom 'OC-MACTEP 12
Hroro 36
Hroro 3a cemectp 36
8. IIpakTuyeckue 3aHATUSA (CEMUHAPDI)
HanmMeHoBaHue NpakTHYECKUX 3aHATUH (CEeMMHApOB) NpHUBeaeHO B Tabmuie 8.1.
Tabmuma 8.1 — HamMeHoBaHME MPAKTUYECKUX 3aHSATHIA (CEMUHAPOB)
3 =
Q =a=t
g o 5
-~ O
Haspanus pasnenon HanmeHoBaHNE IPaKTUYECKHUX 3aHATHI (CEMUHApOB) | 2 & &5
o S g
= g =
2 o 2
= o
3 cemectp
1 TeopeTrnyeckrie OCHOBBI | AYyTUT OpraHU3allMOHHOM CTPYKTYpbI OpraHa rocy- 2 [IK-13
OpraHHU3aI[MIOHHOTO JTApCTBEHHOM BJIACTH / OpraHa MECTHOTO CaMOYIIpaB-
yTIpaBJICHUS JICHUS
Hroro
2 TeopeTuxo- IIpakTHKa yCIEemHOTr0 BHEAPEHHUS IIPOLIECCHOTO MO~ [IK-13
METO/I0JIOTHYECKHE X0J1a B YIPABJIEHYECKYIO AEATENbHOCTb: 3apyOeKHBIN
OCHOBAaHUS Y 3BOJIOLMS | U OT€YECTBEHHBIH OIBIT
NPOLECCHOTO YIPABMCHHUS |y o
4 Crannaptusanus u AyouT aIMAHHCTPAaTUBHOTO PEJIAMEHTA [IK-13
periiaMeHTaIus Wroro
rOCYJapCTBEHHBIX YCIYT
5 HCTpyMEHTHI DJIeKTpOHHAs KapTa KaKk HHCTPYMEHT MPeA0CTaBIIe- 2 IIK-13
IPEIOCTABIICHUS HUS TOCYAAPCTBEHHBIX YCIIYT
rOCy/IapCTBEHHBIX U Viroro 3
MYHUIIUIIAIbHBIX YCIYT
6 IIpoBepka AynuT HOPMAaTUBHBIX aKTOB Ha KOPPYILIMOTEHHOCTh 2 IIK-13
HOPMATHBHBIX aKTOB HA |y
KOpPYILMOTEHHOCTh
7 Cuctema MeHepkMeHTa | Pa3zpaboTka CUCTEMBI TOKYMEHTOB MEHEDKMEHTA Ka- 2 TIK-13
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KadecTBa: o0IIHe YecTBa
MOJIOXKEHUS U crienuduka Hroro P
ACCUMUJISALIMU B OpraHax
rOCYIapCTBEHHOM BJIACTH
U MECTHOTO
caMOyIIpaBJIeHUs
8 AyTcopcuHT B Ayt QyHKIHI OpraHa rocyaapcTBEHHOH BIACTH H 2 IIK-13
roCy/IapCTBEHHOM U yIPaBJICHUS
MYHHIHTATBEHOM Pa3paboTka cyliecTBEHHBIX YCIOBHI ayTCOPCHHTOBO- 2
YHpaB/ICHUH ro KOHTPAKTa

Hroro 4
Hroro 3a cemectp 18

9. CamocTrosiTesqibHasi paboTa
Bunbr camocTosiTenbHOM paboThI, TPYAOEMKOCTh U (POPMHUPYEMbIE KOMIIETCHIINHU TPE/ICTABIICHBI B

tabmme 9.1.
Tabmua 9.1 — Busabl caMmocTosTebHON paboThl, TPYJI0EMKOCTh U (hOpMUpPYEMble KOMIETEHIIMH
3 z§
3 =
) O =
Buasr camocTosTensHOM & > O
HasBanus pasnenos = & B @opMBbI KOHTPOJIA
6 Q = O
paboThI 2 s 2
3 o =
a e g
= o
3 cemecTp
1 Teopetnueckue ocHOBBI |[loaroroBka k mpaxkTuye- 4 |TIK-13 Omnpoc Ha 3aHaTHIX, Tecr,
OpPraHU3aIMIOHHOTIO CKHUM 3aHSTUSAM, CEMUHA- DK3aMeH
yIpaBICHUS pam
[IpopaboTka JIEKIIUOHHOTO 3
Marepuaia
Hroro
2 Teopetuko- [ToaroroBka Kk mpaxkTuye- 4 TIK-13 BricTynuienue (noknan) Ha
METOJI0JI0OTMUECKHE CKHM 3aHATHUSM, CEMUHA- 3aHATHH, TecT, DK3aMeH
OCHOBAHMS U BOJIIOLUS | paM
I HOT' BIICHUS
POHECCHOTO ylpaBIe [TpopaboTka JIEKITMOHHOTO 3
Marepuaia
Hroro 7
3 Metononoruu IIpopaboTka JIEKIIHOHHOTO 5 |IIK-12, Otuet o nabopaTopHoOH
MPOLECCHOTO Marepuaia IK-13 paborte, Tect, Dx3ameH
MOJICTTUPOBAHUS
ONIETHPO IToaroroBka k abopaTop- 16
HBIM paboTam
Hroro 21
4 Crangaptuzanus u [TogroroBka Kk mpakTuue- TIK-13 Ompoc Ha 3ansTusx, Tecr,
peraMeHTanus CKHUM 3aHSTUSAM, CEMUHA- DOK3aMeH
TOCYJapCTBEHHBIX YCIYI | paM
[IpopaboTka JTeKIIHOHHOTO 5
MaTepuana
Uroro 9
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5 HCTpyMEHTHI [ToaroroBka kK mpakTuue- 4 |IIK-13, Brictymuienne (moxnam) Ha
MPEAOCTABIICHUS CKUM 3aHSITHSIM, CEMHHA- IIK-12 3aHsT, Onpoc Ha 3aHs-
TOCYIapCTBEHHBIX U pam TusAX, OTYET 10 UHIUBU-
MYHHIIATIATBHBIX BHOM HU
YHHULHHAT yenyr [IpopaboTka JIEKIIMOHHOTO 3 HTyaH 90 Y 3allaHuto,
MaTepuaa ecT, DK3aMeH
BrinosnHenne nHIUBHUIY- 18
aJbHBIX 33JIaHUN
Hroro 25
6 IlpoBepka HopmaTuBHBIX | [loaroToBKa K nmpakTuye- 4 |TIK-12, Ompoc Ha 3ansTusx, Tecr,
aKTOB Ha CKHM 3aHSITHSIM, CEMHHA- TIK-13 Ok3aMeH
KOpPYIMIIMOTEHHOCTh pam
[TpopaboTka JIEKITMOHHOTO 3
Marepuaia
Hroro
7 Cucrtema menemkmenTa |I[loaroroBka k mpakrtuye- IIK-13 Ompoc Ha 3ansaTusx, Tecr,
KadyecTBa: o01ue CKHMM 3aHSTUSAM, CEMHUHA- DK3aMeH
TIOJIOKEHHMS U crieliupuKa |pam
ACCUMIJISALIMU B OpraHax
ce 1t op [TpopaboTka JIEKITMOHHOTO 3
iy TBEHHOU BIIACTH
OCYIapCTBEHHOI BJ1ac MaTepuaa
1 MECTHOTO
CaMOYITIpaBJICHUS Hroro 7
8 AyTCOpCHUHT B IToaroroBka K nmpaxkTu4e- 4 |TIK-13 Omnpoc Ha 3aHsaTHAX, OT-
rOCyJapCTBEHHOM U CKUM 3aHSATHUSAM, CEMUHA- YeT [0 UHIUBUAYaTHbHOMY
MYHUIIUIIAJIbHOM pam 3aganuto, Tect, Dk3ameH
yHpaslcHIH [TpopaboTka JIEKITMOHHOTO 3
Marepuaia
BrinonHeHne HHAMBUY- 18
aJIbHBIX 3aJTaHUI
Hroro 25
Hroro 3a cemectp 108
[TonroroBka u ciava sK3a- 36 DK3amMeH
MeHa
Hroro 144
10. KypcoBoii npoekT / KypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTunroBas cucremMa JJisi OlleHKH YCIIeBAeMOCTH 00yYAIOIIUXCS

11.1. banabHbIe OLIEHKH AJIsl 3JIEMEHTOB KOHTPOJIA
Tabmuma 11.1 — bayuibHBIC OIIEHKH ISl 2JIEMEHTOB KOHTPOJIS

. . MakcumanbHbIN
. MakcumanbHBIN MaxkcuMaTbHBIT
DeMeHTHl yueOHOM 0aJut 3a nepuos Bcero 3a
6amn Ha 1-yto KT ¢ | ©Oamnn 3a nepuon
NEITENbHOCTH mexay 2KT u na ceMecTp
Havana ceMectpa | Mexay 1KT u 2KT
KOHEIl ceMecTpa
3 cemecTp
BricTynenue (noknan) Ha 5 5 10
3aHATUU
12
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Onpoc Ha 3aHATUSAX 5 5 5 15
OTtuer no MHAUBUAYANIb- 5 5 10
HOMY 33JJaHHIO

OtyeTt no nabopaTopHO 8 9 9 26
pabote

Tect 3 3 3 9
Wroro makcumyM 3a nepu- 21 22 27 70
on

OK3aMeH 30
Hapacraromum ntorom 21 43 70 100

11.2. Ilepecyer 0a/1710B B OLICHKH 32 KOHTPOJIbHbIE TOYKH
[TepecueT OanoB B OLIGHKH 32 KOHTPOJIbHBIE TOUKH MIPEJICTaBiIeH B Tabmuie 11.2.
Tabmuma 11.2 — Ilepecuer 6aJT0B B OIICHKH 32 KOHTPOJIbHBIE TOUKH

Bamibl Ha 1aTy KOHTPOJIBHON TOYKH OneHka

> 90% ot MakcuManbHOU cyMMBbI OamioB Ha gaty KT 5

Ot 70% 1o 89% ot MakcuMaabHOM cyMMbl OaisioB Ha naty KT

4
Ot 60% 110 69% oT MakcuMaIbLHOM CyMMBI OaiToB Ha aaty KT 3
2

< 60% oT MakcuMaabHOU cyMMbI OauioB Ha naty KT

11.3. IlepecyeTr cyMMbI 02/1710B B TPAAULHOHHYIO M MEKTYHAPOIHYIO OLCHKY
[Tepecuer cymmMbl OajioB B TPAAMLIMOHHYIO MU MEXIYHApOIHYIO OLIEHKY NPEJCTaBIEH B TabiauLe
11.3.

Tabmuma 11.3 — Ilepecuer cymMMbl 6aJUTOB B TPAAUITMOHHYIO M MEXKTYHAPOJIHYIO OLICHKY

Urorosas cymma 6aisos,

Onenka (I'OC) YYMTBHIBAET YCIEIIHO CAAHHBIN Onenka (ECTS)

HK3aMeH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TJIMYHO)
85 -89 B (ouenb xoporiiio)

4 (xopo1io) (3a4TeHO) 75 - 84 C (xopor1wo)
10-74 D (ynoBnerBopuTeabHO)
65 - 69

3 (yZIOBJIETBOPUTENHHO) (3aYTEHO) 60 - 64 P ——
2 (seynOBICTBOpHTENSHO) (HE Hwxe 60 6ammos F (HeynoBneTBOpHUTEIBHO)

3a4TEHO)

12. YueOHO-MeTOAN4YeCcKOe M HHPOPMALMOHHOE o0ecreyeHre JUCHMIITTHHbI

12.1. OcHoBHas1 JuTEpaTypa

1. busHec-npouecchl [DIeKTpOHHBIM pecypc]: perameHTanus U ynpasienue ydeOnuk / B.I.
Emudepos, B.B. Peniun. — M. UH®OPA-M, 2018. — 319 c. [DnexTponHsIii pecypc]| - Pexxum goctyma:
http://znanium.com/bookread2.php?book=942762 (nara obpamenus: 20.07.2018).

2. Ayrcopcunr u ayrcrapduHr [DIEKTPOHHBIA pecypc|: BHICOKHE TEXHOJOTHHM MEHEIKMEHTa
yueb. nocobue / b.A. Anukun, U.JI. Pynas. — 3-e u3z., nepepab. u non. — M. MHOPA-M, 2017. — 330
c. [Dnexrponnsiii pecypce]| - Pexxum goctyna: http://znanium.com/bookread2.php?book=770810 (nata 06-
pamenusi: 20.07.2018).

3. AHTHKOpPYNIIMOHHAS SKCIIEPTHU3a HOPMATUBHBIX MTPABOBBIX aKTOB M MPOEKTOB HOPMATHBHBIX
IPaBOBBIX aKTOB [DJIEKTPOHHBIA pecypc]: opraHu3anusi 1 BONPOCH! JOKYMEHTHPOBaHUs Y4eOHOe MOoco-
oue / C.10. Kabamos, 10.C. Kabamos. — M. UH®PA-M, 2015. — 240 c. [DnekrponHslii pecypc] - Pe-

CornacoBaHa Ha noprtane Ne 39891 13




UM ocTyna: http://znanium.com/bookread2.php?book=460721 (mara obpamenus: 20.07.2018).

12.2. lonotHUTEILHAS JTATEPATYpPa

1. MonaenmupoBanue u aHanu3 OW3HEC-TIPOLIECCOB [DNEKTPOHHBIN pecypc]: YueOHoe mocodue /
Cummnu M. I1., Cunnu B. A. - 2011. 213 c. - Pexxum noctyna: http://edu.tusur.ru/publications/673 (nara
obpamenus: 20.07.2018).

2. PeumxuHupUHT OU3HEC-TIPOLECCOB [DNEKTPOHHBINA pecypc]: Yuebnoe nocobue / Cuny M.
I1., Cumnu B. A. - 2007. 200 c. - Pexxum nocrtyna: http://edu.tusur.ru/publications/680 (maTa obparmeHus:
20.07.2018).

3. AyrcopcHHT [DNEeKTpOHHBIN pecypc]: co3manne BhICOKOA(h()EKTUBHBIX U KOHKYPEHTOCTIOCO0-
HBIX opranuzaiuii Yue6. mocobue / l'oc. Yuusepcurer Ynpasnenus; Ilox pea. b.A. Anukuna. - M. UH -
®OPA-M, 2003. - 187 c. [DnekTponHbIi pecypc]| - Pexum moctyma: http://znanium.com/bookread2.php?
book=66996 (nata obpamenus: 20.07.2018).

4. MopnenupoBanue 6usnec-mporeccoB / 3onoryxuna E.b., Kpacaukosa C.A., Bumns A.C. - M.
[QnektponHbIil pecypc]|: KYPC, HULl UHOPA-M, 2017. - 79 c. [DnekTpoHHbIi pecypc] - Pexum gocrty-
na: http://znanium.com/bookread2.php?book=767202 (nara obpamenus: 20.07.2018).

12.3. YueOHO-MeTOAHYIECKHE ITOCOOUS

12.3.1. O0s3aTesibHbIE YU4eOHO-MeTOAUYEeCKH e M0CO0Us
1. VYmpaBieHue aJIMUHHCTPATUBHBIMHU TIpolieccaMu [DIEKTPOHHBIH pecypc]: Meroauueckue
yKa3aHus K JJaOOpaTOPHBIM paboTaM, MPAKTHUECKUM 3aHITHSIM U OpTraHU3AINH CAaMOCTOSTEILHON pabOThI
/ A. A. Cunopos - 2018. 68 c. - Pexxum noctyna: https://edu.tusur.ru/publications/8318 (nata obpamieHus:
20.07.2018).

12.3.2. YueOHO-MeTOAMYECKHE OCOOUS VISl JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS U
HHBAJINI0B

Y4eOHO-METOIMYECKIE MaTepUaIbl IJIsi CAMOCTOSATEIFHOW M ayTUTOPHON pabOThl 00YJarOITUXCS
U3 yuciia JIun C OI‘paHI/I‘-IeHHBIMI/I BO3MOXKHOCTAMUAU SI[OpOBBSI 1 UHBAJINOI0B HpGZIOCTaBJISIIOTCH B (bopMax,
aJJaNTUPOBAHHBIX K OTPAaHUYCHHSAM UX 3JI0POBBS U BOCIIPUATHS HH(DOPMAITHH.

Jlist i1 ¢ HApYIIeHUSIMU 3PeHusI:

- B (hopMe DIIEKTPOHHOTO IOKYMEHTA;

- B Me4aTHOU (hopMe yBETUYSHHBIM MIPUPTOM.

JIJis1 NI ¢ HAPYIIEHUSIMHU CJIyXa:

- B (hopMe AIIEKTPOHHOTO TIOKYMEHTA;

- B Ie4aTHOU (opme.

JlJist I ¢ HAPYIIeHUSIMU OTIOPHO-ABUIaTeIbLHOTO aNnapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B Me4aTHOU (opme.

12.4. IIpo¢eccnonasibHbie 0a3bl JAHHBIX 1 HHPOPMALIMOHHBIE CIIPABOYHbIEC CHCTEMbI
Hayunas snexrponnas oubnnoreka eLIBRARY.RU: wwwe.elibrary.ru
Hayuno-oOpa3oBarenbasbiii moptan TYCVYP: https://edu.tusur.ru
CrpaBouno-npaBoBasi cuctema 'APAHT: www.garant.ru

CnpaBouno-nipaBoBas cucrema Koncynsrantllitoc: www.consultant.ru

5. Karanor Poccuiickoii rocymapcTBeHHOM OnbImoTeku: https://www.rsl.ru

AW N —

13. MaTepuaJIbHO-TeXHHYeCKOe o0ecnedeHue JUCHUINIMHBI U TpedyeMoe MporpaMMHoe
olecreueHmne

13.1. O0uue TpedGOBaHUSI K MATEPHATbHO-TEXHMYECKOMY M MPOrPaMMHOMY 00ecedeHH 0
AUCHHUILIMHBI

13.1.1. MaTepuaibHO-TEXHHYECKOE M MPOTrPaMMHOe olecriedeHue IS JeKIIMOHHBIX 3aHATHI
s mpoBenieHns 3aHATUI JICKIIMOHHOTO THIIA, TPYMITOBBIX M MHANBUYaJbHBIX KOHCYJIbTAIUH, TE-
KYIIIETO KOHTPOJISI U MIPOMEXKYTOYHOW aTTECTAI[MU UCIIONB3YeTCs yueOHas ayTuTOPHUS ¢ KOJTMYECTBOM TIO-
CaJIOUHBIX MeCT He MeHee 22-24, 000pyaoBaHHAs JTOCKOM M CTaHAApTHOW ydeOHO# mebenbro. Mmerores
JEMOHCTpAIMOHHOE 000pyI0BaHNE U YIeOHO-HATTISAHBIE TOCOOUS, 00ECIIeUNBAIOIINE TEMATHUSCKHE HJI-
JIOCTPAIIMH 110 JICKITMOHHBIM pasjiejiaM AUCITUIUIHHBI.
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13.1.2. MaTepuaJbHO-TEXHHUYECKOE H IPOrPaMMHOe o0ecnedyeHne VI NPAKTHYeCKUX 3aHATHI

Jlaboparopus «buznec-uHpopmaTuka»

yueOHasi ayIUTOpusl AJIsl IPOBEICHHs 3aHATUI PAKTUYECKOrO THIA, yuyeOHast ayIuTOpus AJIs IIpO-
BEJICHUSI 3aHATUHN J1a00paTOPHOTro TUIIA, TOMEILIEHUE JJIi KypCOBOI'O IPOEKTUPOBAHNUS (BBIIIOJHEHUS Kyp-
COBBIX PabOT), HOMEIIEHHUE Ul CAMOCTOATEIIbHOW PabOThI

634034, Tomckas obnacts, . Tomck, Bepmnuna ynuima, n. 74, 407 ayn.

Onucanue uMeroierocs 000pya0BaHuUs:

- Ilepconanbubiii komnbiotep Intel Core 15-2320 3.0 [T, O3Y — 4 T'6, xectkuit quck — 500 I'6
(12 mT.);

- [IpoexTop Optoma Ex632.DLP;

- Dkpan Ui npoektopa Lumian Mas+Er;

- MaranTHO-MapKepHas T0CKa;

- Kommuiekt cnienmanu3upoBanHoi yueOHoON MeOenu;

- Pabouee mecto npenoaBares.

[TporpammHoOe obecrieueHue:

— Google Chrome

— LibreOffice

— Microsoft Windows 10

— Cucrema 'APAHT, kap. AOU

JlaGoparopus «IIporpaMMmHast HHKXEHEPHSDY

yueOHas ayuTOpHsl 1715l IPOBEACHUSI 3aHATHI MPAKTUYECKOrO TUIa, ydeOHas ayauTopus Ui Mpo-
BEJICHHSI 3aHSATUHN J1a00paTOPHOTO TUIIA, TOMEIIEHUE AJII KypPCOBOTO MPOSKTUPOBAHUS (BBITIOTHEHHS Kyp-
COBBIX paboT), MOMEIIEHUE JJIT CAMOCTOSTETHLHOM pabOThI

634034, Tomckas ob6macts, T. Tomck, Bepmmauna ynuua, a. 74, 409 ayn.

Ornucanue UMerIerocs 000pyI0BaHUS:

- Ilepconansubiii komnbioTep Intel Core 13-6300 3.2 I'Tu, O3Y — 8 I'6, xxectkuit nuck — 500 I'6
(10 mr.);

- [Ipoextop Optoma Ex632.DLP;

- Dkpan s npoekropa Lumian Mas+Er;

- MarauTHO-MapKepHas JOCKa;

- KommuiekT cnenuann3upoBaHHON yueOHOM MeOen;

- PaGouee mecto mpenogaBarens.

[IporpamMmmHoOe obecrnieueHue:

— Google Chrome

— LibreOftice

— Microsoft Windows 10

— Cucrema 'APAHT, kap. AOU

JlaGopatopus «MHbopmaTrka 1 MporpaMMHUPOBAHHUEY

ydeOHast ayTuTOpus JIJIsl TPOBENCHUSI 3aHATHIN MPAKTUYECKOTO THUIIA, YdeOHast ayTuTOpUs JJIs PO -
BEJICHUS 3aHSATHUN JJAOOPATOPHOTO THUIIA, IIOMEIIEHUE TSI KYPCOBOTO MPOSKTHUPOBAHUS (BBITOJTHEHHS KYp-
COBBIX padoT), MOMEIIEHUE JIJISI CAMOCTOSITeITLHOU PabOThI

634034, Tomckas obnacte, . Tomck, Bepmuauna ynuna, a. 74, 428 ay.

Onucanue UMeroIerocs 000py10BaHUs:

- [lepconanwhsbrit kommbioTep Intel Core 2 Duo E6550 2.3 IT'T, O3V — 2 I'6, »xectkuit auck — 250
I'6 (14 wr.);

- Menosas gocka;

- Kommutekt crienmanusupoBanHoi yueOHOW Mebenu;

- Pabouee mecTo npenomaBarens.

[IporpamMmHoe obecnieueHue:

— Google Chrome
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— LibreOffice
— Microsoft Windows 7 Pro
— Cucrema 'APAHT, kad. AOU

Jlabopatopust «Onepanrionnsie cucteMbl 1 CYBJI»

yueOHas ayTuTOpHsl 7Sl IPOBEACHUSI 3aHATHI MPAaKTUYECKOrO TUTA, ydeOHas ayauTopus Ui Mpo-
BEJICHHSI 3aHSATUH J1a00paTOPHOTO TUIIA, TOMEIIEHHUE JJII KypCOBOTO MIPOSKTUPOBAHUS (BBITIOTHEHHUS Kyp-
COBBIX padoT), MOMEIIEHHUE JIJIsI CAMOCTOSTEILHONU PabOThI

634034, Tomckast obnacts, . Tomck, Bepumnuna ynuia, 1. 74, 430 ayn.

Ornucanune UMerIIerocs 000pyI0BaHUS:

- [lepconaneubiii komnbioTep Intel Core 2 Duo E6550 2.3 I'T, O3V — 2 I'6, ecTkuii quck — 250
I'6 (12 mt.);

- MarauTHO-MapKepHas 10CKa;

- KommiexT cnenuaan3upoBaHHON yueOHOM MeOen;

- Pabouee mecto npenoaBares.

[IporpamMmMHoOe obecrnieueHue:

— Google Chrome

— LibreOftice

— Microsoft Windows 7 Pro

— Cucrema 'APAHT, kad. AOU

Jlaboparopus «PacripeneneHHbIE BBIYUCIUTEIBHBIE CHCTEMBD)

yueOHas ayTuTOPHsI i1l IPOBEACHHUSI 3aHATHI MPAKTUYSCKOrO TUTIA, YICOHAsT ayIUuTOPHS IS TIPO -
BEJICHUS 3aHSATUHN Ja00paTOPHOTO TUIIA, TOMEIIEHUE AJIi KypCOBOTO MPOEKTUPOBAHUS (BBITIOTHEHHS Kyp-
COBBIX paboT), MOMEIIEHUE JJI CAMOCTOSTEIFHOM PaOOThI

634034, Tomckast o6nacts, T. Tomck, Bepmununa ynuna, a. 74, 432a ayn.

Onucanue UMeroIerocs 000pyI0BaHUs:

- Ilepconanpubiit komnbiotep Intel Core 15-3330 3.0 [T, O3V — 4 I'6, xectkuit quck — 500 I'6
(12 wr.);

- MenoBas gocka;

- Kommnekr cneunanuzupoBaHHol yueOHOI me0enu;

- PaGouee mecto nmpenogaBarens.

[IporpamMmMHoOe obecrieueHue:

— Google Chrome

— LibreOffice

— Microsoft Windows 10 Pro

— Cucrema 'APAHT, kap. AOU

JlaGopatopust «MyHunUambHass HHPOPMaTHKa»

yueOHas ayuTOpHsl 7Sl IPOBEACHHUSI 3aHATHI MPAKTUYECKOTO TUTIA, YdeOHast ayIuTOpHs IS TIPO -
BEJICHUS 3aHSTHI JJAOOPATOPHOTO THIIA, TIOMEIIEHHE TSI KyPCOBOTO MPOSKTUPOBAHHUS (BBIMIOIIHEHHS KYP -
COBBIX Pa0OT), MOMEIEHHUE I CAMOCTOSATEIILHONW PadOThI

634034, Tomckas obnactb, . Tomck, Bepmauna ynuia, n. 74, 4326 ayn.

Onwucanue uMeromierocs 000pyI0BaHuUs:

- [Tepconanphbiii komnbiotep Intel Core 15-2320 3.0 I'T'n, O3Y — 4 T'6, xectkuit nuck — 500 I'6
(12 mr.);

- MarauTHo-MapkepHas 10CKa;

- Kommuiekt cienmanuzupoBanHoi yueOHoOW Mebenu;

- PaGouee mecTo mpernoaBares.

[Iporpammuoe obecrieueHue:

— Google Chrome

— LibreOffice

— Microsoft Windows 10 Pro
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— Cucrema 'APAHT, kad. AOU

13.1.3. MaTepua/ibHO-TEXHUYECKOE M IPOrPaMMHoe odecriedeHne JJIs J1adopaToOpHbIX padoT

JlaGoparopus «buznec-undopmaTukar

ydeOHast ayuTOpHs AJIsl IPOBENICHHSI 3aHATHH PAKTUIECKOTO THIA, yueOHast ayIuTOpHs IS TIPO -
BE/ICHUS 3aHATHH J1JaOOPAaTOPHOTO TUIIA, TIOMEIIEHHE JUIsl KypCOBOTO MPOEKTUPOBAHUS (BBIMOJIHEHHS KYyp-
COBBIX paboT), MOMEIIEHUE AJIT CAMOCTOSTEIFHOM PaOOThI

634034, Tomckas o6macts, T. Tomck, Bepmnnuna ynuua, a. 74, 407 ayn.

Onucanue UMeroIerocs 000pyI0BaHUs:

- Ilepconanpubiit kommnbiotep Intel Core 15-2320 3.0 [T, O3V — 4 I'6, xectkuit quck — 500 I'6
(12 wr.);

- [Ipoextop Optoma Ex632.DLP;

- Dkpan i npoekropa Lumian Mas+Er;

- MarHuTHO-MapKepHast 10CKa;

- Kommnekr cneunanuzupoBaHnHol yueOHOI mebenu;

- Pabouee mecTo mpernoaBares.

[IporpamMmMHoOe obecrieueHue:

— Google Chrome

— LibreOffice

— Microsoft Visio 2010

— Microsoft Windows 10

— T'OC-Macrep u 'OC-T'padukc

— Cucrema 'APAHT, kad. AOU

Jlaboparopus «IIporpaMmHast UHKCHEPHUS

yueOHas ayuTOpHsl 1715l IPOBEACHUSI 3aHATHI MPAKTUYECKOro TUIA, ydeOHas ayauTopus Ui Mpo-
BEJICHHSI 3aHSATUH J1a00paTOPHOTO TUIIA, TOMEIIEHUE JJII KyPCOBOTO MIPOSKTUPOBAHUS (BBITIOTHEHHUS Kyp-
COBBIX padoT), MOMEIEHHUE JIJIsl CAMOCTOSTEIbHONU PabOThI

634034, Tomckas o6macts, T. Tomck, Bepmmnuna ynuua, a. 74, 409 ayn.

Ornucanue UMeroIIerocs 000pyI0BaHUS:

- Ilepconansubiii komnbiotep Intel Core 13-6300 3.2 I'Tu, O3Y — 8 I'6, xectkuit nuck — 500 I'6
(10 mr.);

- [Ipoextop Optoma Ex632.DLP;

- Dkpan g npoekropa Lumian Mas+Er;

- MarauTHO-MapKepHas 10CKa;

- KommuiekT cnenuain3upoBaHHON yueOHOM MeOen;

- Pabouee mecto npenogaBares.

[IporpamMmmHoe obecrnieueHue:

— Google Chrome

— LibreOffice

— Microsoft Visio 2010

— Microsoft Windows 10

— T'OC-Macrep u 'OC-T'padukc

— Cucrema 'APAHT, kap. AOU

Jlaboparopus «HpopmaTiKa 1 IporpaMMHpPOBaAHHUE»

yueOHas ayTuTOpHsl A7l IPOBEACHUSI 3aHATHI MPAaKTUYECKOrO TUTIA, ydeOHass ayaAuTOpus IS PO -
BEJICHUS 3aHATUN JIAOOPATOPHOTO THUIIA, IIOMEIICHUE 1T KYPCOBOTO MPOEKTUPOBAHUS (BBIMIOJTHEHHS KYp-
COBBIX padoT), MOMEIIEHUE ISl CAMOCTOSTEILHOU PabOThI

634034, Tomckas obnacts, . Tomck, Bepmnuna ynuia, n. 74, 428 ayn.

Ornucanue UMeIIerocs 000pyI0BaHUS:

- [lepconanwherit kommbioTep Intel Core 2 Duo E6550 2.3 T, O3V — 2 I'6, xecTtkuit auck — 250
I'6 (14 wrT.);
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- MenoBas gocka;

- KommuiekT cnenuann3upoBaHHON yueOHOM MeOen;
- PaGouee mecto mpenogaBarens.

[TporpamMHOe obecrieueHue:

— Google Chrome

— LibreOffice

— Microsoft Visio 2010

— Microsoft Windows 7 Pro

— T'OC-Macrep u 'OC-T'padukc

— Cucrema 'APAHT, kad. AOU

Jlabopatopust «Onepanronnbie cucteMbl 1 CYBJI»

yueOHast aymuTOpHs JJIsl IPOBEICHHSI 3aHITHH PAKTUYECKOTO THIA, yueOHast ayIuTOPHs ISl TIPO -
BEJICHHSI 3aHSATUH J1a00paTOPHOTO THIIA, TOMEIIECHHUE JJIT KypPCOBOTO IPOSKTUPOBAHUS (BBITIOTHEHHUS KYyp-
COBBIX Pa0OT), TOMEIIEHHUE [T CAMOCTOSTEIILHOW PaOOTHI

634034, Tomckast obnacts, . Tomck, Bepmununa ynwuia, n. 74, 430 ayn.

Onwucanue uMeronierocss 000pyI0BaHuUS:

- [lepconanphbiii kommbioTep Intel Core 2 Duo E6550 2.3 I'T, O3V — 2 I'6, xectkwmii muck — 250
I'6 (12 mt.);

- MarauTHo-MapKkepHas J10CKa;

- Kommutekt crienmanu3upoBanHoi yaeOHOM MeOenu;

- Pabouee mecto mpenoaBares.

[TporpamMHOe oOecrieueHue:

— Google Chrome

— LibreOftfice

— Microsoft Visio 2010

— Microsoft Windows 7 Pro

— T'OC-Macrep u I'OC-I'padukc

— Cucrema 'APAHT, ka¢. AOU

JIabopatopus «PacripeneneHHbIe BHIYUCIUTEIBHBIE CHCTEMBD»

y4deOHast aymuTOpHs ISl IPOBEACHHS 3aHATHI MPAKTHYECKOrO THIIA, YUeOHas ayAUTOPHS JUTS PO -
BEJICHHS 3aHATHH Ja0OPaTOPHOTO THIIA, IIOMEIIEHHE Ul KypCOBOTO IIPOCKTUPOBAHUS (BBITOTHEHUS KYp-
COBBIX Pa0OT), MOMEIEHHUE I CAMOCTOSATEIILHONW PadOThI

634034, Tomckas obnactb, . Tomck, Bepmauna ynuia, n. 74, 432a ayn.

Onwucanue uMeroierocs 000pyI0BaHuUs:

- [Tepconanphbiii komnbiotep Intel Core 15-3330 3.0 I'T'n, O3Y — 4 T'6, xectkuit nuck — 500 I'6
(12 mr.);

- Menosas nocka;

- Kommuiekt cienmanuzupoBanHoi yueOHoW Mebenu;

- Pabouee mecTo nmpenomaBares.

[Iporpammuoe obecrieueHue:

— DEDUCTOR 5.3 0.88 Academic

— Exocen (OkcniepTHbIE OLIEHKH)

— GooleEarth, JlononauTensHbie ycaoBus Ucoiab3oBanus cepucos "Google Kapter" u "Google

ILmanera 3emmusa"
— Microsoft Access 2010,

JlaGopaTtopust « MyHULIUTIATIEHAS HHPOPMATHKA»

ydeOHast ayTuTOpusl JIJIsl TPOBENCHUSI 3aHATHIN MPAKTUYECKOTO THUIIA, YdeOHAast ayTuTOpUs JJIs PO -
BEJICHUS 3aHATHUN JJAOOPATOPHOTO THUIIA, IIOMEIIEHUE IS KYPCOBOTO TIPOSKTHUPOBAHUS (BBITOJTHEHHS KYp-
COBBIX padoT), MOMEIIEHUE JIJISI CAMOCTOSITEITLHOU PabOTHI

634034, Tomckas obnactse, T. Tomck, Bepmuauna ynuia, a. 74, 4326 ayn.
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Ornucanmne UMEIIErocs 000PyIOBaHNUS:

- [Tepconanphsiii komnbiotep Intel Core 15-2320 3.0 I'T'n, O3Y — 4 T'6, xectkuit nuck — 500 I'6
(12 mr.);

- MarauTHo-mMapkepHas J10CKa;

- Kommuiekt cienmanuzupoBanHoi yueOHoW Mebenu;

- PaGouee mecTo mpernoaBares.

[TporpamMHOe obecrieueHue:

— Google Chrome

— LibreOftice

— Microsoft Visio 2010

— Microsoft Windows 10 Pro

— T'OC-Macrep u I'OC-I'paukc

— Cucrema 'APAHT, kap. AOU

13.1.4. MarepuajibHO-TEXHMYECKOE M IPOTPaMMHOe o0ecrevyeHne I CAMOCTOATEIbHOI padoThI
s caMoCTOSATEIbHON PabOThl MCIOIB3YIOTCS yYE€OHBIE ayIUTOPUU (KOMIIBIOTEPHBIE KIIacChl),
PaCIOJIOKEHHBIE TIO aJIpecaM:
- 634050, Tomckast o6macTh, r. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacTts, r. Tomck, yin. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast o6macTh, 1. ToMck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast 06nacTh, r. Tomck, Bepmmnauna ynuua, 1. 74, 207 ayz.

CocTtaB 0060pyI0BaHHS:

- yueOHast mebOernb;

- koMmnbroTepsl Ki1acca He Hmwke [IDBM INTEL Celeron D336 2.8 T1. - 5 mwT.;

- KOMIBIOTEPHI MOJIKIIOUEHB! K ceTH «/HTepHeT» M 00ecneynBaloT IOCTYI B AJICKTPOHHYIO WH-
(dopmManmoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHp MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ayis Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe oOecredeHne TUCUMIIIMHBI JIS JIMI C OrPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLUIUIMHBI JIMIIAMU C OTPAHUYEHHBIMH BO3MOXXKHOCTSMH 370POBbS U MHBAJIHMJIAMHU
OCYILECTBIIETCS C UCIIOIB30BAHUEM CPEICTB 00ydEeHHs OOIIETO U CHEIMAIbHOIO Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 0OYYAIOLIUMUCS ¢ HAPYUIEHHSIMH CJIyXa [IPEeIyCMOTPEHO UCIOIb30BaHHE 3BYKO-
YCUJIMBAIOIIEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUYECKUX CPEACTB MpueMa/mepena-
i yueOHOM nH(pOpMaIuu B JOCTYMHBIX (hopMax, MOOUILHOM CUCTEMBI IIPENoiaBaHus 11 00yJaronInXcs
C MHBaJIMIHOCTHIO, TOPTATUBHON MHIYKIITMOHHOW CUCTEMBI. YdeOHas ayIuTOPHsl, B KOTOPOU 3aHUMAIOTCS
oOyyaromyecsi ¢ HapylleHUEM cllyxa, 000py/loBaHa KOMIIBIOTEPHON TEXHHKOH, ayIMOTEXHHUKOH, BHUJEO-
TEXHUKOU, SJIEKTPOHHOMU JOCKOW, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX C OOYUAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSIMH [IPEyCMOTPEHO UCIIOJIb30BaHUE B
JCKIIMOHHBIX U y4EOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX O0OBEKTOB (HaIIpUMep, TEKCTa
HAa JIOCKE WM CJaif/la Ha 3KpaHe) MPpU MOMOIIY BUICOYBETUUHUTENCH 7151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX C 00y4YaIOIIUMMUCS € HAPYLIEHHUSIMH OIIOPHO-ABUIaTeJIbHOIO alnapara HCIOJb-
3YIOTCS aJIbTepHATHUBHBIEC YCTPOMCTBA BBOAA HH(OPMAIIUU U IpYrHe TEXHUUECKHE CPe/ICTBA IprueMa/mepe-
naun yuyeOHOM MHPOpPMaIU B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs UIs JIIOJCH ¢ UHBA-
JUAHOCTBIO.
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14. Ouenoqnme MaTepuaJdbl H METOAUYECCKHUEC PCKOMECHAAIUHA 110 OPraHu3aliuu U3y4cHus
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
Jnis onleHKH cTenieHr C(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 32 JHCLUUIUIMHON
KOMIICTCHITUI MCTIOJIB3YIOTCS OLIEHOYHBIE MaTepUalibl B COCTARBE:

14.1.1. TecToBBI€ 3a7aHUA

1) Ber pa3zpabatbiBaeTe IpOIECCHYIO MO JIEATEIFHOCTH OpraHa ympaeieHus. Kakod u3 yka-
3aHHBIX HIKE MpoleccoB Brl oTHeceTe K BCIIOMOTraTeabHBIM (TOAACPKUBAIOLIMM) aAMUHUCTPATUBHBIM
npoieccam?

a) MIPUHATHE PELICHU;

0) KOHTPOJIb UCTIOJTHEHHUS PEIICHUH;

B) YIPaBJICHUE YEIOBEUECKUMHU PECYPCAMU;

T') KOOPAMHAIS IS TEILHOCTH.

2) B pamkax onucaHusi aAMUHUCTPATUBHOTO MpoLIecca, pealu3yeMoro B oprane yrpasieHus, Bam
HEOOXOAMMO OIPENENUTh €ro CTOMMOCTh. Kakol M3 KITIOUEBBIX IMOKa3aTesiel, MPEeACTaBICHHBIX HUXKE,
MO3BOJIUT a/I€KBATHO PEIIUTh OCTABIECHHYIO 3a1a4uy?

a) ce0eCTOMMOCTh MPOTYKIUH, BHIITYCKAEMON OPraHOM YIIPABIICHUS;

0) CTOMMOCTb TpY/a, 3aTPaYNBAEMOr0 Ha peaau3aluio (pyHKIMHA opraHa ynpaBieHuUs;

B) cpenHee BpeMsi 00pabOTKH 3ampoca, MOCTYIAIIIETO B OPraH YIpaBICHUS;

I') YyPOBEHb OOCITy>KUBaHUS 3asBUTEIICH.

3) Kakas menb coBepIIeHCTBOBAHUS a/IMUHUCTPATHBHO-YIIPABICHYECKHUX MPOIECCOB HE SBISCTCS
crenu(UIecKoi Mo OTHOIEHHIO K OOLIENPOLIECCHOW METOIOJIOT U YIIpaBJICHUs?

a) MOBBIICHUE MTPO3PAYHOCTH IEATSIFHOCTH OpraHa yIpaBJIeHUs JUIsl BHEITHUX CYObEKTOB;

0) MUHMMHM3ALMs 3aTPaT Ha OCYIIECTBICHUE ACATEIbHOCTH 0€3 CHIKEHHS YPOBHS pe3yJbrara, 3a-
KPETUICHHOTO HOPMAaTUBHO;

B) MOBBILICHHUE UCTIOIHUTEIBCKON TUCIUIUIMHBI TOCYAAPCTBEHHBIX CITY)KAIMX;

T') IOBBIIIIEHUE CKOPOCTHU peaTH3allii MHOKECTBA B3aMMOCBSI3aHHBIX U MIOCIIEIOBATENILHBIX OIepa-
it (paboT, neiicTBUi), HapaBJIEHHBIX HA JTOCTHKEHUE OIPEIEICHHOTO Pe3ynbTara.

4) Bol paboTaeTe B OpraHU3amuy ¢ KJIACCHIECKON JTMHEHHO-(DYHKIIMOHAIBHON CTPYKTypoil. B pe-
3yJbTaTe M3MEHEHHUs BHEIIHUX YCIOBHH XapakTep (YHKIMOHUPOBAHUS OPraHU3ALUU CTajl TATOTETh K
MIPOCKTHOMY CTWJIIO yripaBiieHus. Kakol Buj OpraHW3allMOHHON CTPYKTYphl Bam 1ienecooOpa3Ho BbI-
OpaTh B paMKax MOJICpHHU3AIMK CUCTEMBI yIIpaBIeHUs?

a) ceTenas;

0) maTpuyHasi;

B) MpocCTas;

I') AMBU3HOHAJIbHAS.

5) Bbl pykoBoIUTE OpraHu3alyeil, OCHOBHAs JIeATEIIbHOCTh KOTOPOIl CBA3aHA C BHIITYCKOM Macco-
BOM TEXHOJIOTUUECKU HECI0KHOM npoayKiuu. Kakue MeTo/ip! yripaBieHHsi OCHOBHBIM IIEPCOHAIIOM Opra-
HU3AIMKA OyIyT SIBISATHCS HamOoJee pe3yabTaTHBHBIMH M YMEPEHHO 3aTpaTHBIMHU IIPHU YCIIOBHH, YTO Ha
pbIHKE paboueil cuitbl HabmoaaeTcs n30bITOK Tpedyromuxcs Bam cnienmanuctoB?

a) aIMUHUCTPAaTUBHbIE;

0) PKOHOMHYECKHE;

B) COLIMAJIbHBIE;

T') ICUXOJIOTUYECKHUE.

6) B pamkax ymnpaBieHYECKOro IuKjiIa CyObeKT yIpaBieHHUs JODKEH 00ecneunTh 3PPEeKTUBHYIO
0o0paTHyIO CBsi3b OT 00beKTa ympapieHus. Kakas mo3unus u3 MpeacTaBICHHBIX HMXKE HE MOXKET ObITh
PacCMOTPEHBI B KadecTBE 00paTHOM cBsI3n?

a) uHpopmaus 00 06beMax U napameTpax MpoU3BEAEHHON NPOIYKIHUHU (TOBAPOB, YCIYT, paboT);

0) moTpeOHOCTH cpelpl B 0ObeMax M MapaMmeTpax IPOU3BEICHHOW MPOIYKIUH (TOBAapOB, YCIYT,
pabor);

B) JJAHHBIE O TEXHOJIOTHMYECKUX COOSIX B MPOIECC MPOU3BOJCTBA MPOIYKIUHU (TOBApPOB, YCIYT, pa-
00T);

r) nHpopMmaIs 0 MOTPEOHOCTAX B pecypcax i MPOU3BOJICTBA MPOIYKIIMU (TOBAPOB, YCIIYT, pa-
00T) NpH 33/1aHHBIX [JIAHOBBIX 3HAYECHUSAX OOBEMOB.
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7) B pamkax coBepIIEHCTBOBAHHS aJIMUHHCTPATUBHO-YIIPABICHUECKUX MPOLIECCOB ObLIA MPUHATA
CTpaTerus, OCHOBAHHAs HA UX aBTOMaTu3annu. KakoB Ba)KHENIINI HEOCTATOK, XapAKTEPHBIA JUJIsl TAKOTO
croco0a COBEPIICHCTBOBAHUS MIPOIIECCHOTO yIIPaBJICHUs?

a) 3aMeAJICHHE XO/Ja PeaTu3aliK [IPOLECCOB;

0) yBelIMUYEHHE YHCIIa OTepalnid, OCYIIECTBISEMbIX COTPYIHUKAMU;

B) aBTOMATU3aLUs MPOLECCca MPOUCXOJUT CO BCEMH NMPUCYILIUMH €My HE0CTaTKaAMU;

') OPUCHTALIUS Ha COBEPILIEHCTBOBAHKE JIMIIb OPraHU3aIlMOHHBIX MEXaHU3MOB 0€3 OpMEHTALIMHU Ha
COJIep>KaHue JIeTEIbHOCTH.

8) B paMkax METOAOJIOIMM MPOLECCHOIO YNPABIEHUS CIOXKUIOCh HECKOIBKO KOHILIETIIHUH, YacTb
U3 KOTOPBIX OPUEHTHPOBAHO HA IOCIIEAOBATEIbHOE COBEPIICHCTBOBAHMUE JIEATEIBHOCTH, a Apyras — Ha
pe3Kue CKauKooOpas3Hble U3MEHEHH. B cuity crienuduky 1esTeIbHOCTH OPTaHOB YIPABJICHUS sl Cephl
yOIMYHOrO MEHEPKMEHTa 0osiee MOAXOAAIIEeH MPeACTaBIAETCS KOHIETIUS «IUIABHOTO» Pa3BUTHS MPO-
IIECCHOTO YIPaBJICHUs, TIOCKOJIbKY OHA MO3BOJSIET M30€KaTh ONPEACTICHHBIX HEraTUBHBIX MOCIEICTBUM,
KOTOpbIE MOTYT BO3HHKHYTh IPH peau3alil «pe3Koi» monuTuku. Kakyro M3 IpeicTaBIeHHBIX HMXKE
KOHIETNIUN HE CIIeyeT PEeKOMEH/I0BATh B CBSI3M M ONMMCAHHBIMH OCOOEHHOCTSIMHM JIJIsl peaji3aluu B cde-
pe rocyapcTBEHHOIO U MyHUIIUIIAJILHOTO YIIPaBICHUsA?

a) continuous process improvement — CPI;

0) quality improvement — QI;

B) business process reengineering — BPR;

r) total quality management — TQM.

9) Kakoe 13 orpannyeHHii TOCYIapCTBEHHOTO CEKTOPA CBA3AaHO C TPYAHOCTAMHU OLEHKHU 3(PPeKTuB-
HOCTHU COBEPILICHCTBOBAHUS a/IMUHUCTPATUBHBIX NPOLECCOB?

a) OTCYTCTBUE KOHKYPEHTHOM Cpe/ibl 111 OPraHOB I'OCYIaPCTBEHHOIO YIIPABIICHUS;

0) OTCyTCTBHE B JAEATEIBHOCTH OPraHOB rOCYAapCTBEHHOIO YIPaBJIEHUS KaTeropuu 100aBIE€HHON
CTOUMOCTH;

B) HOpPMaTHBHAas JE€TEPMHHUPOBAHHOCTh PeajM3allMM aJMHHUCTPATHBHO YIIPABICHYECKUX IPO-
LIECCOB;

I') OTCYTCTBHE ITOKa3aTesell / OIHO3HAYHO OINPEJENICHHBIX U MPUHATHIX MOKa3aTesiel pe3ylbTaTHB-
HOCTH aJMUHUCTPATUBHBIX IIPOLIECCOB.

10) Kakas hopma npenocTaBieHuUs yCIyT 3asBUTENSIM HE TiperycMoTpeHa denepabHbIM 3aKOHOM
ot 27 ntonst 2010 Ne 210-®3 «O6 opranuzanuy MpeJoCTaBICHUS TOCYJAPCTBEHHBIX U MYHUIUIAIBHBIX
yeayr»?

a) 4yepe3 MHOTO(YHKIIMOHAIbHbIE LIEHTPHI,

0) uepes Internet-moprai;

B) HEMOCPEACTBEHHO B OpPraHe yIpaBJICHUs, OKa3bIBAIOILEM COOTBETCTBYIOLINE YCIIYTH;

I') 4yepe3 aKKpeIUTOBAaHHbIE OPIraHOM YIPaBJIEHUS YaCTHbIE KOMIIAaHUH.

11) OngHolt u3 opM OKazaHUSI TOCYAAPCTBEHHBIX YCIYT SBISIETCA MX NPEAOCTABICHHE 4Yepe3
MHOTO(YHKIMOHaIbHbIE EHTPhl. Kakoe 3BpHCcTHYECKOE MPAaBUIO COBEPLUICHCTBOBAHUS aIMUHUCTPATUB-
HBIX MTPOIIECCOB OBLIO MOJIOKEHO B OCHOBY TAaKOro (popMaTa OKa3zaHHs roCylIapCTBEHHBIX yCIyr?

a) MIPABUJIO «OIHOTO OKHAY;

0) mpaBUIIO TOPU3OHTAIBHOTO CHKATHsI aIMUHUCTPATUBHOTO IIpOIlecca;

B) NIPaBHJIO MUHUMM3ALIUN COITIACOBAHNUH;

I') IPaBUWJIO BEPTUKAJIBHOTO CKATUS aIMMHUCTPATUBHOTIO MPOLIECCa;

12) Ilpu pa3paboTKe aAMHHHCTPATHBHOTO PETIaMEHTa TOCYAapCTBEHHOW YCIIYTH, OKa3bIBAGMOM
OpraHaMi TOCYIapCTBEHHOTO YIpaBiieHHs cyObekTa Poccuiickoit Deneparnuu, HE0OXOIUMO H3YyYUTh
NPEINOYTeHHUs MOTEHUMAIBHBIX Moydaresiell yciayru. B ciaydae HEBO3MOXKHOCTH pealu3allii JaHHOTO
3Tara MOXKHO BOCIIOJIb30BAaThCS MH(pOpMalUel, C MOMOIIBI0 KOTOPO KOCBEHHO JIENal0TCsl HEOOXOMMBbIe
BbIBOAbI. Kakas 1 mpeacTaBIeHHOT0 HUXKE MEepeyHsl MO3UIU B HAaMMEHBIIEH CTeNeHn OyaeT crocoOCcTBO-
BaTh MOJIYYEHUIO a[IEKBATHBIX U JOCTOBEPHBIX BHIBOJIOB?

a) JJaHHbIE O MPEANOUYTEHUAX MOJIydaTeIe yCIyry, NOoJy4YeHHbIe B PErMOHAaX CO CXOAHBIMU COLM-
aJIbHO-D)KOHOMUYECKUMU XapaKTEPUCTUKAMU PA3BUTHS;

0) AaHHBIE O MPENOYTEHUX MOJIydaTeael ycIyry, MoJy4eHHble B TpaHUYaIuX ¢ cyorekTom Poc-
curickon denepanuu peruoHax;

B) JIaHHBIE O NPEANOUYTEHUAX MOJIydaTeaed MHBIX yCIyr CO CXOKMMM COLMaTIbHO-AeMorpadude-
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CKHMH XapaKTEPUCTUKAMU;

T') JaHHBIE O MPEANOUTEHUIX MOJTydaTesiel YCIyT, CXOKHUX C OKa3bIBAEMOM 0 XapaKTepy COoBepIIe-
HUS QJIMUHUACTPATUBHBIX TIPOIEAYD.

13) Kakas u3 yka3aHHBIX MMO3UIINH, XapaKTEPUIYIOIINX KOHKPETHBIE Pa3HOBUAHOCTH aIMUHUCTpPA-
TUBHBIX MIPOIECCOB, MOXKET OBITH C HAUMEHBITUMHU 3aTpaTamMu GopMau30BaHa U MEPEBEICHA B DIICKTPOH-
HEIN BUL?

a) 3aKOHOTBOPUYECKUH MPOILIECC;

0) meperoBOpHbBIC MPOIIECCHI;

B) 4aCTO MOBTOPSIOLIKUECS MO OJHOTUITHOMY CLEHAPHUIO Pa3BUTHS POLIECCHI;

T') MPOLIECChHI, UMEIOIINE UCKIIOUUTENbHBIE CIICHAPUU PA3BUTHS, HO YCTOSIBIIYIOCS TEXHOJOTHUYE-
CKYIO LIETIOUKY peanu3alnH.

14) B paMkax aHTHKOPPYIIIMOHHON SKCIIEPTU3BI MPOEKTa HOPMATUBHOTO aKTa OBLIO BBISBJICHO,
YTO B HEM OTCYTCTBYET yKa3aHHE CpOKa COBEPIICHHS OJHOM M3 aJIMUHHCTPATUBHBIX Mpouenyp. Kakoit
KOPPYIIMOTEHHBIN (aKTOp COINAacHO AeCTBYIOIIeH Ha (enepaJbHOM YpOBHE METOIUKE TOJIKEH ObITh
OTMEUEH B 3TOM CBSI3U B COOTBETCTBYIOIIEM SKCIEPTHOM 3aKIIFOUEHUU?

a) IUPOTa TUCKPEIIUOHHBIX TOJTHOMOYHN;

0) IOPUANKO-IMHTBUCTHYECKAST HEOTIPECIEHHOCTD;

B) BEIOOPOYHOE U3MEHEHHE 00beMa IMPaB;

T') onpeesieHne KOMIETSHIINH 10 POpMYIIe «BIPaBE».

15) Bol cocTaBnsieTe MeToaMUECKHE PEKOMEHAAINU AJIi OPraHOB MECTHOT'O CaMOYIIPaBIIEHUS T10-
CEJICHYECKOr0 yPOBHS IO TEXHOJIOTUU Pa3padOTKHU aJIMUHUCTPATHBHBIX PETJIAMEHTOB, OMUCHIBAs XPOHO-
JIOTHYECKYIO TIOCTIEI0BAaTEIbHOCTh M COJAEpkKaHHe Kaxaou cranuu. Kakas U3 mepedyucieHHbIX CTaaui
JOJbKHA OBITH 0003HaYeHa BaMmu B kauecTBe mpea3aBepIIaronieil B MOIEIH Mpolecca pa3paboTKu aJMHU-
HUCTPATUBHOTO periaMeHTa’?

a) arpoOarus KOHIETINH aIMUHUCTPATUBHOTO PETIIAMEHTA;

0) MOHHUTOPHUHT UCIIOJIHEHUS aJIMUHUCTPATUBHOTO PETJIAMEHTA U €ro mepecMoTp (pu HEOOXO0H -
MOCTH);

B) YTBEPKJIEHUE aIMUHUCTPATUBHOTO PETIAMEHTA;

T') BHEJJPECHUE aJIMHHUCTPATUBHOTO PETJIAMEHTA.

16) K Bam oOpaTuinch 3a KOHCYJIbTAITUEH IO BOIIPOCAM COBEPIIICHCTBOBAHUS aIMUHUCTPATUBHBIX
IpoIieccoB Ha 0a3ze KOHLEMIMN MEHEDKMEHTa KauecTBa, O KOTOPOi coOeceTHUK HEe UMEET B HACTOSIINN
MOMEHT HHUKaKoro npeactanieHus. C XapaKTepUCTUKOM KaKoro ympaBiieH4YecKoro 1ukia Bel mopekomeH-
JlyeTe eMy MpeIBapUTEIbHO O3HAKOMUTHCS MPEXKIE YeM HaYaTh MPEAMETHBIN pa3roBop?

a) SWOT;

0) PDCA;

B) PEST;

r) USSR.

17) Cucrema MEHEIDKMEHTA KaueCTBa, JIeKallasi B OCHOBE OJJTHOM M3 KOHIICTIITUI COBEPIICHCTBOBA -
HUSI aIMUHUCTPATUBHBIX MTPOIIECCOB, MPEANoiaraeT pa3paboTKy MUPOKO Nepeynst JokymMeHToB. C pa3pa-
OOTKHM Kakoro U3 JeKIapaTUBHBIX TOKYMEHTOB Bbl HauHEeTe COOTBETCTBYIONIYIO paboTy?

a) MOJINTUKA B 001aCTH Ka4eCTBa;

0) pyKOBOJICTBO IO Ka4eCTBY;

B) 3aIHCh;

T') HHCTPYKIIUS.

18) Kaxkoii MexaHU3M JIEKUT B OCHOBE ayTCOPCUHIA KaK KOHIIENIIMHA COBEPIIEHCTBOBAHNUS A JMUHHU -
CTPaTUBHBIX MPOLECCOB?

a) IOUCK BHYTPEHHHUX PECYPCOB JUIsl CTPATETMUECKOrO Pa3BUTHSI CTPYKTYPhI YIIPABIICHUS;

0) mpuBIIeYEHNE BHEITHUX PECYPCOB I peallu3allui OTJCIbHBIX HAlPaBIECHUH 1eATENbHOCTH;

B) YIIpaBJICHUE TI0 33/IaHHBIM MapaMeTpaM JeSTeIbHOCTH;

T') HUHBECT-ACSTEIbHOCTD.

19) Konnenuusi ayrcoOpcMHra UMEET MHOXKECTBO OTPaHUYEHUH Ui cephl MyOIMYHOTO yIpaBie-
Hus. Kakoe mosnoskeHue sIBISE€TCS BaKHEHIIMM MPU3HAKOM ayTCOPCHHIa B OpraHaxX rocyJapCTBEHHOTO
yIpaBiaeHUs?

a) ITUTEIBHBIA XapakTep OTHOIICHHH;
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0) coxpaHeHue 00IIei OTBETCTBEHHOCTH OpraHa YIpaBIeHHS 32 PE3yJIbTaT;

B) HaJIMYKME CTaHIapTa peaju3yeMoi 1eaTelbHOCTH;

') TpakJaHCKO-IIPaBOBOM XapaKTep OTHOUIEHWM MEXIy TOCYIapCTBEHHOH CTPYKTYpOW M KoMIa-
HUEH-ayTCOPCEPOM.

20) Kakoe mosioxeHre B HAMMEHbILIEH CTENIEHU MOXKET pacCMaTpUBaThCs B KaUECTBE HOPMATHUBHO
ornpeAeNeHHOro (akTopa, IPUCYILEro OpraHaM rocyJapCTBEHHON BJIACTU U HAKJIAJIIBAIOIIETO OrpaHuye-
HUS Ha IPUMEHEHHE ayTCOPCUHIA B TOCYJAPCTBEHHBIX CTPYKTYpax?

a) IEeTepMUHUPOBAHHOCTbH MPOLIETYPhl OCYHIECTBICHUS TOCTABOK JIJIsl TOCYIAPCTBEHHBIX HYXII;

0) orpaHnYeHHbIC (PMHAHCOBBIC BOZMOXXHOCTH OPTaHOB T'OCYIapCTBEHHOM BIACTH;

B) MOHOIIOJIMS HAa peau3alfio OTACIbHBIX (DYHKIIHI 10 peryIMpoBaHHUIO OOIIECTBEHHBIX OTHOIIIE-
HUMH;

) CHeU(pUIHOCTH MPOIYKIIUU B BUJIE JI€JIETUPOBAHHON HacenleHueM (YHKIMH MO0 OTPaHUYEHUIO
COOCTBEHHBIX IIpaB.

21) Bel Mopenupyere amMUHACTPATUBHBIN TIPOLIECC, MCTIOIB3YS I STOTO CHCIHATN3UPOBAHHOE
IPOTrpaMMHOE CPEJICTBO, MOAEPKUBAIOIIEE BEIOPAHHYIO METOJ0IOTHIO. B paMKax MmoCTpoeHHs JeKOMIIO-
sunonHor IDEFO-auarpaMMpl aIMMHHCTPAaTUBHOTO Tporiecca Bol cBsi3piBacTe MeXay coOoi 1Ba yHK-
MOHANBHBIX O10Ka. Kakoii cmbici Bbl BKiIagipIBacTe B JaHHOE OTHOLICHHE?

a) UCIIOJIHUTENb OJHOTO (PYHKIIMOHAIBHOTO OJI0Ka MepeAaeT HEKYIO CYyIIHOCTh UCTIONHUTENIO APY-
roro GyHKIIMOHAIBHOTO OJI0Ka;

0) CYUTHOCTH, SIBIITIOIIMECS PE3YJIbTATOM BBIMOJIHEHHUS OAHOTO (PYHKITMOHAIBHOTO Mpeodpas3oBa-
HUSI, UCTIOJIB3YIOTCS JUISL BBITIOJIHEHHSI JPYToro MpeoOpa3oBaHus;

B) 0/IMH (DYHKIIMOHAJBHBIN OJI0K 000011aeT IpyTro;

') GYHKIMOHAIBHBIN OJIOK, «IPUHUMAIOIIMI» OTHOIICHHE, BKIIOYAeTCs B APYro (hyHKIIMOHAIB-
HBII OJIOK.

22) MopaenupoBaHue SBISETCS OCHOBHBIM MHCTPYMEHTOM MCCJIEA0BAaHUS aBTOMAaTHU3UPYEMOTO
aJIMUHHUCTPATUBHOTO Mpoliecca. Bamu Obl10 MPUHATO pelIeHUE HUCIOIB30BaTh JUIsl pElIeHHUs JaHHOU 3a-
naun metononoruto IDEF3. C moMombpio Kakux ee JIeMEHTOB M OTHOIIeHUH Bel Oynmete pa3zpabaThiBaTh
COOTBETCTBYIOIIUE TUATPAMMBI?

a) aKTOpbl, OTHOUIEHMSI U ITPELIEICHTHI;

0) paboThI, BHEITHUE CYNTHOCTH, XPAaHWIHIIA JJAHHBIX, TOTOKH JIaHHBIX;

B) paboThl ((hyHKIINH), TEPEKPECTKH, CBSA3U MOCIEI0BATEILHOCTH;

r) pyHKIIMOHANBHBIE OJIOKH, 1yTH BXO/a, BBIXOA, MEXaHU3MOB, YIIPABJICHUS.

23) B paMkax COBEpILIEHCTBOBaHMs aJIMUHUCTPATHBHOTO Mpolecca Bam nepBoHayaabHO HEOOXO-
TUMO pa3paboTaTh MOJEINb «KakK ecThy. s peanusanuu AaHHOM 3aaaun Bel ucnosib3yere crienuamiu3u-
pPOBaHHOE MPOrPaMMHOE CPEICTBO, MOIEPKUBAIOIIEE METOAOJIOTHIO (DYHKIIMOHATIHHOTO MO/ICTTMPOBAHUS
(IDEF3). Kakyto napopMaiiuio Bel MoxeTe 0ToOpa3uTh ¢ MOMOIIBIO JTAHHOW MOJIEITH?

a) mepeaady cooOIIEHUI MeXy yUacTHUKaMH Ipoliecca;

0) B3aMMOJICMCTBHUE TIpOIIecca C BHEIIHEH Cpeioif;

B) MIOCJIEIOBATEIbHOCTD BBIMOIHEHUS ACHCTBUM (TIpoLIeayp, Onepanui);

T) BIUsHUE QYHKITUH APYT HA ApyTa.

24) Bpl MopenupyeTe agMUHUCTPATUBHBIN MTPOLECC, UCHOIb3Ys Ul 3TOTO CHENUAIN3UPOBAHHOE
MIPOrpaMMHOE CPEJICTBO, MOIJIEPKUBAIOIIEe BHIOpaHHYI0 MeTON00THI0. C MOMOINIbIO KAKOTO AJIEMEHTa
Bb1 Oynere oroOpaxarh CyIIHOCTb, MEepelaBacMylo MexAy AedcTBusiMH npu noctpoeHun IDEFO0-numa-
rpaMMmbl?

a) (PyHKIMOHATIBHBIHN OJIOK;

0) MmepeKkpecToK;

B) YCJIOBHBIN MEPEXOL;

T) CTpenKa.

25) Bel MopenupyeTe agMUHUCTPATUBHBIN MTPOLECC, UCIOIb3Ys Ul 3TOTO CHENUAIN3UPOBAHHOE
IIPOrpaMMHOE CPEJCTBO, MOJAIEepKUBatollee BbIOpaHHYI0 Meronoyoruio. Kakoe komuuecTtBo (pyHKIHO-
HAJIBHBIX OJIOKOB BBl MOYKeTe MOMECTUTh Ha KOHTEKCTHYIO tuarpaMmy B Mmetogosnoruu IDEF0?

a) l;

0) 2;

B) 3;
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r) 4.

26) MopaenupoBaHue SBISETCS OCHOBHBIM HHCTPYMEHTOM HCCIIEIOBAaHUS aBTOMATH3UPYEMOTO
aIMHUHHUCTPATUBHOTO TIporiecca. Bamu ObLTO MPUHSATO peUICHUE HUCIIONB30BaTh [Tl PEIICHHUs TaHHOW 3a-
naun Meronosioruio IDEF3. C momMomipio Kakux ee 3JIeMEHTOB M OTHOIIeHHH Brl Oymere pazpabarbiBaTh
COOTBETCTBYIOILIUE IUArPAMMBI?

a) aKTOpbI, OTHOIICHUSI U MTPELeICHTHI;

0) paboThI, BHEIIIHUE CYITHOCTH, XPaHHUIIUIIA TAaHHBIX, IOTOKH JAHHBIX;

B) paboThI (HyHKIIMH), IEPEKPECTKH, CBSI3U MOCIIEI0BATEIIHHOCTH;

r) QyHKIIMOHANBHBIE OJIOKH, IyTH BXO/a, BBIXOA, MEXaHU3MOB, YITPABJICHUS.

27) Bel MopenupyeTe amMUHUCTPATUBHBIN TIPOIIECC, MCTIOIB3YS I STOTO CHCIHATN3UPOBAHHOE
IPOTrpaMMHOE CPENICTBO, MOAAEPKHUBAIOLIEe BRIOpaHHYIO MeToznonoruio. B pamkax mocrpoenust IDEFO-
JuarpaMMmbl aIMUHHCTPATUBHOTO mpoiiecca Bam HeoOXoanMo 1mokas3ark, 4TO OJMH MEXaHU3M HCIIONb3Y-
€TCsl B paMKax JIBYX (yHKIIMOHATHHBIX 0710Kk0B. Kakoit n300pa3uTenbHbIN preM, OCHOBAHHBIN Ha MPaBH -
nax (yHKIIMOHAJIBLHOW METOJ0JIO0THH, He0OX0IMMO MPUMEHUTD B JAHHOM cliydae?

a) OTHOIICHHE TeHepaN3aLUK;

0) BETBJIICHHE CTPEJIOK;

B) OTHOIIICHUE BKJIIOUEHUS;

T') CIUSTHUE CTPEJIOK.

28) Bbl Mopenupyere agMUHUCTPATUBHBIN MPOLIECC, UCTIONB3YSl AJIs 3TOT0 CHEIMaTN3UPOBAHHOE
IIPOrpaMMHOE CPECTBO, MOAEPKUBalolee BRIOpaHHYIO MeToAonoruio. Kakol seMeHT U3 npeanoxkeH-
HOT'O HMKE ciucka B paMkax noctpoenust IDEFO-gquarpammsl aqnMuHuCTpaTuBHOTIO npouecca «lIIposene-
HUE aTTeCTAIl[MU IOCYIapCTBEHHBIX IPaXTaHCKHUX CITY)KAILUX» MOXKET SBISATHCS AYTroil yrmpaBiieHus?

a) ®enepanpHbiii 3ak0H 0T 27.07.2004 Ne 79-D3 «O rocymapcTBeHHOM rpakaaHcKou ciryxbe Poc-
cuiickoil denepaum;

0) HEMOCPEACTBEHHBII PYKOBOIUTEINb TOCYAAPCTBEHHOTO TPAXKIAHCKOTO CITYKAIIIETO;

B) aTTeCTallMOHHAs KOMUCCHUS;

') aTTECTAallMOHHOE JEJIO.

29) MopnenupoBaHue aJMUHUCTPATUBHBIX MPOIIECCOB OCYIIECTBISIETCS ¢ AKTUBHBIM HCIIOIb30Ba-
HUEM UHPOPMAITMOHHBIX TeXHOIOTUU. [IIUpOKHii CIEKTp MPOrpaMMHBIX MPOIYKTOB MOICPKHUBAET METO-
nonoruro UML. Kakast mapa snemMeHTOB Ha AuarpaMMe BapuaHTOB mcmoib3oBaHus (Use case Diagram)
UML-mozenu MOXeT ObITh CBSI3aHA OTHOIICHUEM BKITFOYCHUS?

a) «Oka3zaHue rocy1lapCTBEHHOHN YCIyTH» — «3asBUTEIIbY;

0) «OxazaHue rocyIapcTBeHHOU yciayruy — «[Ipuem 3asBieHus»;

B) «3asBUTENb: (PU3NUECKOE JIULI0» — «3aIBUTEINb: IOPUAUYECKOE JTUIION;

T) «3asBUTENbY — «3aABUTENb: PUINUECKOE JTULION.

30) Ber MmozmenupyeTe aaMUHUCTPATHUBHBIN MPOIECC, UCIIONB3YS VISl ATOTO CICIMATIU3UPOBAHHOE
MPOrpaMMHOE CPEJICTBO, MOACPKUBAIOIICE BRIOpaHHYIO MeToooruio. Kakue anementsl Bel Oynere wuc-
MOJIb30BaTh B paMKax MOCTPOEHUS AUarpaMMmbl BapuaHToB ucronb3oBaHus (Use case Diagram) UML-
MOJIENIM aAMUHUCTPATUBHOTO mpolecca’?

a) OOBEKTHI-UCIIOTHUTENHN, OOBEKTHI-CYIIIHOCTH, OTHOIIEHHUS aCCOIMAlMM, OTHOLICHHS BKIIIOYE-
HHUSL, 0000IICHUS,

0) mpeneaeHThI, aKTOPhI, OTHOIICHUS ACCOIMAITNHU, 0000IIIEHUS, BKIIOYCHHSI, PACIITUPECHIS;

B) JACHCTBUS, COCTOSIHUSI, IEPEXO/Ibl, Pa3BETBICHUS;

r) pyHKIIMOHANBHBIE OJIOKH, 1yTH BXO/a, BBIXOA, MEXaHU3MOB, YIIPABJICHUS.

31) Bam HeoOX0aMMO MOCTPOUTH (PYHKIIMOHAIBHYIO MOJIENIb aIMUHUCTPATUBHOTO mpouecca. Ka-
KUM M3 MIPEJIOKEHHBIX HUKE HHCTPYMEHTAJIBHBIX CPENICTB (CHEeIMaIN3UPOBAHHBIM IIPOrPaMMHBIM o0ec -
neyeHrem) Bol Bocnonb3yeTech AJis pelieHusl TOCTaBICHHOM 3a1aun?

a) CASE-cpeactBo Rational Rose;

0) BPwin (AllFusion Process Modeler);

B) ARIS Express;

r) 'OC-Macrep.

32) Bsl BeIOMpaeTe mporpaMMHOE CPEICTBO 1711 MOJCIIMPOBAHUS JUArpaMM JaHHBIX «CYIIHOCTb —
cBs3b». [lojepkka Kakoi METOIOJIOTHUH AOKHA OBITh YKa3aHa B OMMCAHUH MPOTPAMMHOTO 00EeCTICUCHHS
JUTsL TOTO, YTOOBI BBI € €ro moMoIIpi0 CMOTIIM PEIIUTh MOCTaBICHHYIO 3a/1auy?
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a) DFD;

6) IDEF3;

B) IDEF1X;

r) IDEFO.

33) Kakast ¢yHKIUS B COBPEMEHHBIX IMaKeTaxX MOANCPKKH (YHKIMOHATIHHOTO MOACIHPOBAHUS
aJMUHHCTPATUBHBIX MPOIIECCOB MO3BOJISIET paboTaTh OJJHOBPEMEHHO HAJl Pa3IMYHBIMU (parMeHTaMu OJ1-
HOU MOJIETIH pa3HbIM CIIEUAINCTAM € TOCIEIYIOIIM CHHTE30M YacTell B eInHOe 1ienoe?

a) IEKOMITO3UIUS AUATPAMM;

0) KOMMPOBAHKUE MOJIEIIH;

B) pacieryieHne MOJICTIH;

r) obecrieyeHrne OHOBPEMEHHOTO TOCTYIA K MOJICIIH.

34) B pamkax co3naHus AuarpaMMbl BapuanToB ucnoib3oBanus (Use case Diagram) UML-mone-
U aIMUHUCTPATHBHOTO TPOIECCa ¢ UCIOIH30BAHUEM CIHEIHATIU3UPOBAHHOTO MPOTPAMMHOIO CPEICTBA
Bam HeoO0XxoquMo MCTOIb30BaTh OTHOLIEHUS accolau. Mexay KakuMU 3JIeMEHTaMH JuarpaMMbl 3TO
JIOTTyCTUMO?

a) MEeXIy ABYMS IpeLeeHTaMH;

0) MEeXIy IpereIeHTOM U aKTOpOM;

B) MEXy IBYMS aKTOPaMU;

T') OTHOIIICHHS ACCOIMAIIMY HE OTHOCSTCS K DJIEMEHTAM JUarpaMMbl BADHAHTOB UCTIOIH30BAHMS.

35) B pamkax co3nmaHus aunarpaMMbl BapuanToB ucnoib3oBanus (Use case Diagram) UML-mone-
U aIMUHUCTPATHBHOTO TPOIEcCa ¢ UCIOIb30BAHHEM CIHEIHAIU3HUPOBAHHOTO MPOTPAMMHOIO CPEICTBA
BbI cTpykTypupyeTe AesTenbHOCTh opraHa ympasiieHusi. C IOMOIIBIO KaKoro B2 OTHOLICHHUM HENb3s
0TOOpaXkaTh B3aUMOCBS3H MEKIY MpeleIeHTaMu?

a) TeHepaIn3alliy;

0) acconuanum,

B) BKJIFOUCHUS;

I') pacIIUPEHMUSL.

36) C moMoIIp0 Kakoro 3JIeMeHTa JuarpaMMBbl rmocieaoBareabHocTh (Sequence Diagram) UML-
MOJIEM aJIMHHHUCTPATUBHOTO TPOIlecca B CHEIHAIM3UPOBAHHOM MPOTPAMMHOM CPEICTBE MOJCINPOBA-
HUSI MOYKHO OTOOpa3UTh aKTUBHOCTh KOHKPETHOTO 00beKTa?

a) OTHOIIICHHUE;

0) TUHUS KU3HH;

B) (pokyc ynpaBieHus;

') COOOIIIEeHHE.

37) Kakast quarpamma cTpouTcs MpH (OpMUPOBAHUM MOJIETH MPOLIEcca B MPOTPAMMHOM CpPE/ICTBE
ARIS Express?

a) nuarpamma eEPC;

0) muarpamMma TmocCJIeIOBaTeIbHOCTH;

B) ER-nuarpamma;

') OpraHu3alMoOHHas Juarpamma.

38) [Tognepkky Kakoro Kiacca Mozesei odecneunBaet nporpamMmmuoe cpeactso 'OC-Mactep?

a) GyHKITMOHATBHBIC;

0) 00bEKTHO-OPHUEHTUPOBAHHEIC;

B) OHTOJIOTHYECKHE;

r) oOpa3HebIe.

39) C nomomipio kakor muarpaMmmbl UML-Moznenu amMUHHUCTPATHBHOTO Ipoliecca B paMKax HC-
MOJIb30BaHUS CIICUATH3UPOBAHHOTO IPOTPAMMHOTO 00ECTICUEHHUSI MOXKHO MTOKa3hIBaTh IUPKYITHPYIOIIHE
MEXIy 00bEKTaMU TTOTOKH PA3TUYHON MPUPOJIBI?

a) TuarpaMMa BapuaHTOB HCIIOJIb30BaHUS;

0) muarpamMma KJaccos;

B) IMarpaMMa moclieI0BaTeIbHOCTH;

) [uarpamma JIesiTeIbHOCTH.

40) Ha crieninanucToB Kakoro npoguisi OpueHTHPOBAHBI MOACTH aIMHUHUCTPATUBHBIX TPOIECCOB,
MOCTPOCHHBIE C HCMOJIb30BAHUEM PA3JIMYHBIX HOTALMKA B CHEIUAIU3UPOBAHHBIX MPOrPaMMHBIX Cpej-
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cTBax?

a) KCIIEPTHI, OKA3bIBAIOIIME KOHCAJITHUHIOBBIE YCIYTU MO COBEPIIEHCTBOBAHHUIO aJIMUHUCTPATUB-
HBIX TIPOIIECCOB;

0) rocynapCTBEHHBIE CITy)KAIIlKE;

B) IT-ciennainucTsi;

') pYKOBOJIUTENIM OPTaHOB YNPABJICHHS, B PaMKaX KOTOPBIX OCYIIECTBIISIETCSI COBEPILICHCTBOBAHUE
aJIMIUHUCTPATUBHBIX MPOIIECCOB.

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI

ITonxoas! K COBEPIIEHCTBOBAHUIO aIMUHUCTPATUBHBIX IIPOLIECCOB.

['ocynapcTBeHHBIE U MYHULIMIIAIBHBIE YCIYTH U UX pErJlaMEHTalus: [IOHATUE, HOpMAaTUBHBIE IIpa-
BOBBIE OCHOBBI.

I'ocynapcTBeHHBIE 1 MYHULMIIAIBHBIE YCIYTH U UX PENJIAMEHTALU: COCTaB aJMUHUCTPATUBHOIO
perimameHTa.

CopneprkaHne aHTUKOPPYNLIMOHHON SKCIEPTU3bI IPOEKTOB HOPMAaTUBHBIX IIPABOBBIX AKTOB.

OcHoBHble NOJ0XKEHU MeTooI0rs MoaenupoBanust IDEFO.

14.1.3. TeMbI 1OKJI210B

OnbIT BHEAPEHUS IPOLECCHOTO MOJIX0/1a B OPraHu3alusX SAnoHuH.

Merononorus penHXUHUPUHTa OU3HEC-TIPOLIECCOB.

IIpoueccHsli MOAXOX B POCCUMCKUN OpPraHax BJIACTU U YIIPaBJICHUS.

OnpIT KUCIIOIB30BaHUS IEKTPOHHBIX KapT AN MOJydeHUs rocynapctBeHHbIX yciayr B CIIIA u
Espore.

[TpakTuka MCIIONB30BaHMS SJEKTPOHHBIX KapT Ul MOJIy4eHHs TOCYIApPCTBEHHBIX yCIYyT B CyObeK-
tax Poccuiickoi @enepanuu.

14.1.4. Tembl OIPOCOB HA 3aHATHAX

Pacnipenenenne noinHOMOUNH 11O 3JIEMEHTAM OPTaHU3aMOHHON CTPYKTYPBHI.

CrpykTypa aIMUHUCTPATUBHOTO periaMeHTa rocyAapCTBEHHON / MyHUIIUIIAIBHON yCITyTH.

CtpykTypa cTangapTa rocy1apCTBEHHOHN / MyHHITUTIATHHOU YCITYTH.

[Tokazarenu kauecTBa U JOCTYIMHOCTH FOCYAAPCTBEHHBIX / MyHUIIUIATIBHBIX YCITYT.

CopneprxkaHue KOppyHIHOTeHHbIX (PAaKTOPOB.

[Topsinok mpoBenEeHNsT AaHTUKOPPYIIIMOHHOM 3KCIIEPTHU3bl HOPMATUBHBIX ITPABOBBIX AKTOB U IPOEK-
TOB HOPMATHUBHBIX IPABOBBIX aKTOB.

Copnepxanne crannapra MCO 9001. CoctaB TOKyMEHTAllMH 110 Ka4ECTBY.

CopneprkaHue ayTCOPCUHTOBOTO KOHTPAKTa.

14.1.5. Tembl MHAMBUIYAJIbHBIX 3aJaHUI
Ayt nopTajia rocy1apCTBEHHbBIX U MYHULIUNTAIBHBIX YCIYT
Pa3paboTka ayTCOpCHHTOBOTO MPOEKTA

14.1.6. Tembl 1aG0paTOpHBIX padoT
Pazpabotka crykrypHo-pyHkunonansubeix Moaeneit (IDEFO0, IDEF3, DFD)
Pa3zpaboTka 00bekTHO-OpHeHTHpOoBaHHBIX Moaenei (UML)
Pabora ¢ nporpamMubiM komiuiekcom 'OC-MACTEP

14.2. TpeOoBaHUs K OLIEHOYHBIM MaTePHAJIAM VISl JIUI] ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMMU
310POBbS1 1 HHBAJH/I0B
st mann ¢ orpaHUYEHHBIME BO3MOXKHOCTSIMU 3/I0POBbSI M HHBAIHMJIOB MPEAYCMOTPEHBI JOTIOTHH -
TEJIbHBIEC OLIEHOYHbIE MaTepPHaJIbl, IEpeUeHb KOTOPBIX yKa3aH B Tadmuie 14.
Tabmuma 14 — JlonomHUTEIRHBIC MaTepUaIbl OIICHUBAHUS JIJIS JIUI] C OTPAaHMYEHHBIMHA BO3MOXXHOCTSIMHU
30pPOBbs U HHBAINJOB

Kareropuu Bupl 1OTIOTHUTENBHBIX OLIEHOYHBIX DopMBbI KOHTPOJISI U OLICHKHU
00yJaronuxcs MaTepuaoB pe3yabTaToB 00yUEHUS

TecTsl, MUCEMEHHBIE CAMOCTOSITEIIbHBIC
paboTHI, BOIIPOCH! K 3a4ETY,
KOHTPOJIbHBIE PA0OTHI

C napyumeHusMu
ciryxa

[TpeumyIieCTBEHHO MUCHMEHHAS
npoBepKa
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C HapymieHusiMu
3peHus

CobecenoBaHue 1O BOTIPOCAM K 3a4eTY,
OIPOC 0 TEPMHHAM

[TpeumymiecTBEHHO yCTHAs TIPOBEPKA
(MHIMBUAYATIBHO)

C HapymieHusiMu
OIOPHO-
JIBUTATEJILHOTO
anrmapara

Pemenne MMCTaHIIMOHHBIX TECTOB,
KOHTPOJIbHLIC pa6OTBI, IIMCHbMCHHBIC
CaMOCTOSATENIbHBIE Pa0OTHI, BOIPOCHI K
3a4eTy

HpeI/IMYH_[eCTBeHHO JUCTaHIIMOHHBIMUA
METOAaAMU

C orpaHuueHUsIMH TIO
00ILIEMETUITMHCKIM
IMOKa3aHUsIM

TecTbl, MUCEMEHHBIE CAMOCTOSITEIbHbIE
paboThl, BOIIPOCHI K 3a4ETY,
KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI

[IpenmyniecTBEHHO IPOBEPKA
METOJaMH UCXOJISl U3 COCTOSTHUS
00y4aroierocss Ha MOMEHT IPOBEPKHU

14.3. Mertoauuyeckue peKOMEHIAUMH M0 OLEHOYHBIM MATEPUAJIAM JIJIfl JIMI C OTPAHUYEHHbIMU
BO3MOKHOCTSIMU 3/10POBbSI 1 HHBAJIN/I0B

Jns muIp ¢ orpaHMYEHHBIMH BO3MOXKHOCTSIMH 370POBbSI U MHBAIMIOB TPEIyCMAaTpPUBACTCS 10-
cTynHas (hopMma MpeoCTaBICHUS 3aJaHUH OIIEHOUYHBIX CPEJICTB, @ IMEHHO:

— B TIEYaTHOH (hopme;

- B IIeYaTHO (hopMe ¢ YBEITHUEHHBIM MIPUPTOM;

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

— METOJIOM YTEHHsSI aCCHCTCHTOM 3aJJaHus BCIYX;

— NIPEOCTABJICHUE 3a/IaHUs C UCTIOJIb30BAaHUEM CYpPJIOTIEPEBO/IA.

Jlumam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMH 3JIOPOBbSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
HOATOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOMPOCHL. [ TaKuX 0Oy4arommxcsi MpeayCcMaTpUBaeTCst JOCTYII-
Has opmMa mpeoCTaBICHHSI OTBETOB HA 3a/IaHUs, & IMEHHO:

- NICbMEHHO Ha Oymare;

— HabOp OTBETOB Ha KOMITBIOTEPE;

- Ha0Op OTBETOB C MCITOJIL30BAHNEM YCIIYT aCCUCTEHTA;

- IPE/ICTaBICHAE OTBETOB YCTHO.

[Ipoueypa olleHUBAaHUS PE3YIILTATOB OOYYCHUS JIMII C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMH 3J10PO-
BbSl 1 MHBAIHIOB 110 JUCLUILIMHE TpeIyCMaTpUBaeT IperocTaBieHne nHdopmarun B popMax, aganTH-
POBaHHBIX K OTPaHMYCHHUSM HX 3[J0POBBS U BOCHPUATHS HHOOPMALIVH:

JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B Ie4yaTHoOU hopme.

JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-IBHIaTeJILHOTO anmapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

[Tpn HEOOXOMUMOCTH ISl JIUIL C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 37I0POBbS M MHBAIUIOB TIPOLIE-
Jypa OIICHWBAHUSI PE3yIbTaTOB 00yIEHUST MOXKET IPOBOUTHLCS B HECKOIBKO ITAIOB.
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