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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHll Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotokot Ne 6 ot « 14 » 6 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crienmasnibHOcTH) 38.03.02 MenemkMeHT, yrBepxkaennoro 12.01.2016 roga, paccMoTpeHa u of10-

OpeHa Ha 3aceaHuM Kadenpbl MCHEDKMEHTA «_ » 20 rona, npotokoi Ne
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JOLIEHT Kad). MeHeKMEHTa A. B. Boromonosa

3aBenyromuii odecrieunBaroien kag.
MEHEDKMEHTA M. A. AdonacoBa

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan DD A. B. boromosoBa
3aBenyromnuii BeITycKaroten kag.

MEHEDKMEHTA M. A. Adonacoa
OKCIEPTHI:

3aB. Kadenpoi, mpogeccop kadeaps
MEHE[KMEHTA M. A. Adonacoa

JoueHT xadeapsl MeHeKMEHTa (Me-
HEPKMEHTA) B. H. XKuranosa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHpOBaHUE Y CTYICHTOB IEIOCTHOTO CUCTEMHOTO MPECTABICHUS 00 YIIPaBICHUU Kaue€CTBOM
KaK COBPEMEHHOW KOHLICTIMU YIpPaBIEHUS, a TAaKKe YMEHHI U HAaBBHIKOB B OOJIACTH yNpaBJICHHs Kade-
CTBOM MPOAYKIIHH, YCIYT, pa00T OTEUECTBEHHBIX MPEANPUATAN U OpTraHU3AII.

1.2. 3amaum AMCHUIIIMHBI

—  OBJIAJICTh TEOPETUYCCKUMHU OCHOBAMH M MPUHITUIIAMH MEHE/PKMEHTA KaueCTBa;

—  U3y4YuTh HamboJiee CYIICCTBCHHBIE 3aKOHO/IATEIILHBIC U OPTaHU3AIIMOHHBIE OCOOCHHOCTH Me-
HeIKMEHTa KadecTBa B Poccuy;

—  W3YYHTh OCHOBHBIC NMPHHIIUIBI TOCTPOCHUS CUCTEMbl MEHEDKMEHTA KauyecTBa Ha MPEIIPHs -
THY,

—  Hay4YHWThCS UCIOJIB30BaTh MHCTPYMEHTHI MCHE/DKMEHTA KayecTBa B MPOGECCHOHAIBLHOMW Jes -
TENHHOCTH.

2. MecTo nucuuiiiuebl B cTpykrype OIIOII
Huctumnuna «Yopasnenue kauectsom» (b1.B.OJ1.12) otHocuTcs k 610Ky 1 (BapuaTUBHAsS 4acTh).
[IpeamecTByOmUMHA AUCIUTUTHHAME, (POPMUPYIOIIUMH HaYaJIbHbIC 3HAHUS, SIBJSIIOTCS: YTpaBiie-
HUE MIPOCKTaMHU.
[Tocnenyromumu AUCUMIUIMHAMU ABJISIIOTCS: bu3Hec- uianupoBanue, [IpaBoBeneHue.

3. TpeGoBanus K pe3yJibTaTaM 0CBOEHMS JUCUMILIIMHbI

[Tponecc n3yueHus JUCUMIUIMHBI HapaBiieH Ha (JOPMUPOBAHUE CIEAYIOIIUX KOMIIETSHIUI:

— OIIK-6 BnaneHueM MeToJaMH NPUHATHS PEHICHUH B yNPaBICHUM OINEPallMOHHOW (Tpou3-
BOJICTBEHHOM) 1€ATEIBHOCTHIO OPraHU3aLni;

— TIK-8 BrajmeHremM HaBBIKAMH JOKYMEHTAJIBHOTO O(OPMIICHHUS PEIICHUN B YIIPABJICHUH OTIepa-
LIMOHHOM (TIPOU3BOJCTBEHHOM) AEATEIIBHOCTH OPraHU3alMi IPU BHEIPEHUU TEXHOJOTHYECKUX, MPOIYK-
TOBBIX NHHOBALIUW U OPraHU3allMOHHBIX U3MEHEHUN;

B pesynbrate nzyueHust JUCHUIUIMHBI 00yJaroIUICs TODKEH:

— 3HATh OCHOBHBIC NMOHATHS YIPABICHUS KAauyeCTBOM, PA3JIMUYHBbIC BHJBI CHCTEM O0ECICUCHHS
KauyecTBa B OPraHU3aLUHU; TEOPETUUECKHE TIOT0KEHHSI TOKYMEHTAIbHOTO 0(OPMIICHHSI PEILICHUH B yIIpaB-
JIEHUM OIEepallMOHHON (IIPOU3BOJACTBEHHOM) AEATEIbHOCTHIO; CYITHOCTh U MEXaHU3MbI YIIPABJICHUS Kade-
CTBOM IIPH OCYILECTBICHUY WHHOBAILIUOHHOM IEATENbHOCTH; COBPEMEHHBIE METO/IbI KOHTPOJISA, IPOTHO3H -
poBaHUs U 00ecTieyeHUs 3aIaHHOTO YPOBHS KauecTBa MPOU3BOACTBEHHOM, OpraHM3allMOHHON WHHOBAIH -
OHHOM JEATEIHLHOCTH.

—  YMeTb KCIIOJb30BaTh METOABI OLIEHKH YPOBHS KayeCTBa IPOLECCOB IPOU3BOJICTBEHHON U Op-
TaHU3ALMOHHON NEATEIBbHOCTU; MPUMEHIATh CTaTUCTUYECKHE METOJbl M3MEPEHUS W YIIPABICHUs Kade-
CTBOM JUUIs aHAJIM3a IIPOOJIEM U MIOMCKA UX PEIIEeHUs; IPUMEHATh METO/IbI YIIPABICHHS KAYeCTBOM OpIraHu-
3alIMOHHOM, TPOU3BOJCTBEHHON M WHHOBAIIMOHHOW JEATENILHOCTHU; pa3padaThiBaTh MEPOIPHUITHUS TIO J10-
KyMEHTaJIbHOMY O()OPMIIEHUIO BHEAPEHUS TEXHOJOTMYECKUX, NMPOAYKTOBBIX MHHOBALMM MM OpraHu3a-
LMOHHBIX M3MEHEHUH; PEIIaTh MPAKTUYECKUE 3aa4d 10 YIPABICHUIO Ka4eCTBOM B IPOU3BOJACTBEHHOM,
OpPraHU3allMOHHOM HMHHOBALIMOHHOM IEATENBHOCTH.

—  BJIAJeTh KATErOpUaJbHBIM alIapaToM YIPaBJICHUs Ka4yeCTBOM IIPOU3BOJICTBEHHON W OpraHU-
3allMOHHOMN AESATEIbHOCTH; METOIUKON pacyeTa OCHOBHBIX SKOHOMHYECKHUX ITOKAa3aTeJIel KayecTBa opra-
HU3AIIMOHHON M NPOM3BOJCTBEHHON JEATEILHOCTH; HABBIKAMH OOOCHOBAHMS U JIOKYMEHTHPOBAHHS BHE-
JPEHUS TEXHOJIOTMYECKHUX, MPOLYKTOBBIX NHHOBALMM WJIM OPraHU3alMOHHBIX U3MEHEHM; HABbIKAMU pa-
OOTBI C SKOHOMUYECKOH JINTepaTypoil, MHHOPMAIIMOHHBIMA MUCTOYHHKAMHU, Y4€OHON M CHpaBOYHOMN JIH-
TepaTypoil 1o npodiemMaM yrpapieHHsI KAYECTBOM.

4. O0beM QUCHUILIMHBI U BUABI Y4eOHO# padoThl
OO0m1ast TpyI0€MKOCTh AUCIUIUTHHBI cOCTaBIsIeT 4.0 3aU€THBIX €IMHUIIBI U TIPEJICTaBICHA B TA0JIM -
e 4.1.
Tabmuma 4.1 — Tpya0eMKOCTh TUCITUILTAHBI

Bunel yueOHoI nesTebHOCTH Bcero gacos Cemectpsl
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5 cemecTp

AynuTtopHble 3aHATUSA (BCETO) 54 54
Jlexuun 36 36
[IpakTnueckue 3aHATHS 18 18
CamocTosiTenbpHas paboTa (Bcero) 54 54
[TpopaboTka JICKIIMOHHOTO MaTepHraia 28 28
[ToaroroBka K MpakTUYECKUM 3aHATUSAM, CEMUHApaM 26 26
Bcero (0e3 ax3aMeHa) 108 108
TToaroroBka u caada dK3aMeHa 36 36
OO6m1ast TpyI0€MKOCTb, 4 144 144
3aueTHble EquHuIb 4.0 4.0

5. Conepxanne TUCUMIIIIMHBI

5.1. Pa3zgesnl JUCHUIIMHBI 1 BUALI 3AHATHI

Paznensl mUCIUIUTAHEI ¥ BUBI 3aHATHH IPUBEICHBI B Tabmmiie S.1.
Tabmua 5.1 — Pasgens! fUCHUILIMHEL U BUABI 3aHSITHI

_ o)
7, = | 2E 2 E
= = < g3 -
? S < S 2 0
HazBaHus pa3aenoB 1UCHUIUIMHBI i ® o, o O g =
z % s | £5 s 2
o, < IS a =
= o M3 s £
5 cemecTp
1 KagecTBO Kak SKOHOMHYECKAsl KaTEropus 1 4 0 4 8 OIIK-6, I1IK-8
00BEKT yIpaBlICHUS
2 TeopeTnueckre U UICTOPUUYECKUE ACTIEKTHI 4 2 8 14 OIIK-6, ITK-8
yIpaBJIEHUs KAYECTBOM
3 OyHKIMM yIpaBJIEHUS KAaUeCTBOM B Opra- 4 4 10 18 OIIK-6, I1IK-8
Huzanuu. GakTopsel, 00ecneynBaroe Kade-
CTBO.
4 HopmartuBHO-IIpaBoBO€ o0OecrieyeHre Kaue- 4 4 8 16 OIIK-6, ITK-8
CTBa B OpraHu3aluu
5 Metonbl ¥ CUCTEMBI YIIPABIICHUs Kaue€CTBOM 6 0 4 10 OIIK-6, I1IK-8
B OpraHHUa3I1H
6 HCTpyMEHTHI KOHTPOJIS KaueCcTBa 8 10 22 OIIK-6, ITK-8
7 OCHOBHBIE MMOHSTHUSI KBATUMETPHUH 6 10 20 OIIK-6, ITK-8
Hroro 3a cemectp 36 18 54 108
Hroro 36 18 54 108
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5.2. Conep:xanue pa3aejioB IMCHUILIHHBI (110 JTEKIIASIM)

CopeprkaHue pa3aesioB TUCIUTIINH (TI0 JIEKIUSIM) PUBEICHO B TabmuIie 5.2.

Tabmuua 5.2 — ComepkaHue pa3AenaoB TUCIUILIKH (TI0 JICKITHSIM)

o L=
= 2 E
3 s 5
Z > 5
HaszBanus pasznenos Copeprkanue pa3aesnoB JUCHUILTUHBI (110 JIEKIUSM) 5 ) &5
o S E
= o, =
a o 2
= S
5 cemecTp
1 KagecTBO Kak ITonsaTre xauecTBa. 3HAUCHNE MOBBIIIIEHNS Ka4eCTBA. 4 OIIK-6,
SKOHOMHUYECKAs KauecTBO Kak 00BEKT yrpaBiieHHsI. DBOJIOLUS B3I~ IK-8
KaTeropus U 0ObeKT JI0B Ha Ka4ecTBO. [IoHsATHE CTaHIapTU3aLMK U CEPTU-
yIpaBICHUS ¢bukamu.
Hroro
2 TeopeTtnueckue u OCHOBHBIE 3TaIbl pa3BUTHS JEATEIBHOCTH 1O YIIpaB- OIIK-6,
MCTOPUUYECKHE aClEKThl  |JIEHUIO KauecTBOM B Poccuu. CucteMsl kauecTsa: IIK-8
ynpasinenus kauectsoM | BUIT, KAHAPCIIU, CBT, HOPM, KC YKII, nocto-
WHCTBA U HEJOCTATKH. Teopus U mpakTuka 3apyoesx-
HOTO ynpasieHus kauecTBoM. Mozenu: @eiirendbayma,
Jbxypana, Jlemunra, Tarytu. CoBpeMeHHbIE HalpaB-
JICHUS Pa3BUTHSI KOHIETIIMH YIPABICHHUS KAUECTBOM.
3Be37bl Ka4eCTBa.
Hroro
3 Oyukuuu ynpasienus | [Ipunnunst Jlemunra. O6mmecucTeMHbIe TPUHIUIIBL. OIIK-6,
KaueCTBOM B OO6mue pyHKIMU yIIpaBIeHUs KaYeCTBOM: TUTAHUPO- I1K-8
opranuszanyu. PakTopsl, |BaHHWE, OPraHU3ALMSL, MOTUBALIKSA, KOHTPOJb. L{nki
o0ecreunBaroIue Hemunra. CrienuanbHble IPUHIUIBI YIIPABICHUS Ka-
Ka4eCTBO. yecTBOM. [loacucTeMbl ynpaBieHus: KaueCTBOM.
[Tetna u cnupans ynpasiaeHus kauecTBoOM. CucTeM-
HBIN U IPOLECCHBIN NTOIXOABI K YIIPABJICHUIO Kaye-
CTBOM.
Hroro
4 HopmaruBHO-1IpaBoBOe | TeXxHHYECKHE PENIaMEHTBI: IOHATHE, BUBI, IIOPSIIOK OIIK-6,
o0ecrieuyeHne KauecTBa B | pa3pabOTKU U NPUHATUS. MexayHapOoaAHbIe CTaHaap- [K-8
OpraHu3aluu Tel UCO cepun 9000 u 10006.
Hroro 4
5 Merobl ¥ CHCTEMBI Knaccudukarus 3arpar Ha kauecTBo. O1ieHKa 3aTpar OIIK-6,
YIpaBJIECHUS Ka4YeCTBOM B | Ha KauecTBO. CoaeprkaHue U CYITHOCTh TEXHOJIOTHYE- I1K-8
OpraHua3HU CKOI'0, CTATUCTUYECKOTO U SKOHOMHUYECKOI0 METOI0B
YIIPABJIECHUS KAYECTBOM.
Hroro 6
6 HCTpyMEHTBI Onenka kauecTBa NpoLECCOB, MpoayKuuu. M3mepu- OIIK-6,
KOHTpPOJISL KaYeCTBA TEJIBbHBIN METOJl, PErUCTPALIMOHHBIN METO/I, OPraHo- [K-8
JIEITUYECKUI METOJI, paCYETHBIN MeToA. TpaauiuoH-
HBIH, SKCIIEPTHBIN U COLUOIOTHYECKUA METO/IBI.
Hroro 8
7 OCHOBHBIE ITOHATUSI Bo3nukHOBeHHE HayKn 00 OorleHKe kadecTBa. Kpanu- 6 OIIK-6,
KBaJIUMETPUU METpUs KaK HayKa, ee poJib, METOIbI M 00IaCTH MpaK- IK-8
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THYCCKOI'0 IPUMCHCHHUA. MCTOI[OJ'IOFI/ISI OIIpCACIICHUA
1 OIICHMWBAHHUA Ka4€CTBa

Htoro 6

Hroro 3a cemectp 36

5.3. Paznenbl JMCUMILVIMHBI M MEKIMCUMILUIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (PeAbl Ty IIUMH)
U o0ecrieynBaeMbIMH (MOCJIEAYIONIUMH) TUCHUIIHHAMUA
Paznenpl TUCHUTUIMHBI M MEXIUCIUIUTMHAPHBIC CBSI3U C 00ECTICUMBAIOIIMMHU (TIPEABIAYIIUMU) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAME TIPEICTAaBICHBI B TabmuIe 5.3.
Tabmuua 5.3 — Pa3nensl AUCIUTUTMHBI M MeXKAUCIUITMHAPHBIC CBSI3U

Ne pa3nienoB maHHOW AMCUUIUIMHBL, 1151 KOTOPBIX HEOOXOIMMO
HanMeHOBaHHE TUCIUILINH u3y4yeHue 00eceYMBAIOLIMX U 00€CIIeUNBAEMbIX JUCLUIUINH

1 2 3 4 5 6 7

Hpe,[[I.HCCTBYIOH_II/IC JAUCIUITIINHBI

1 Ynpasienue npoektaMu + + + + + + +

[Tocnenyromue TUCHUIIITUHBL

1 busnec- nanupoBaHue + + +

2 IIpaBoBeneHue +

5.4. CooTBeTCTBHE KOMIETEHIIHIT, POPMUPYEMBIX NPH U3YYeHUU THCHHILUINHBI, 1 BUI0B 3aHSITHIi
CoOTBeTCTBHE KOMITETCHIMH, (OPMUPYEMBIX INPH W3yYCHUW IUCHUIUIMHBI, W BUAOB 3aHATHIH
npeCcTaBIeHo B Tabmuie 5.4.
Tabmuua 5.4 — CooTBETCTBHE KOMIETEHINH, POPMUPYEMBIX MPU W3YyYCHUH JAUCIMIUIMHBI, ¥ BUIOB 3aHS-

THI
§ Bune! 3angTmit
= .
as amt te)
] < < @
5 . m_ S, OPMBI KOHTPOJIS
E 9 52 :
= = < =
o (=8 <
p = O
OIIK-6 + + + Dx3ameH, Onpoc Ha 3aHIATHUSX,
Tect
IIK-8 + + + Dx3ameH, Onpoc Ha 3aHATHSIX,
Tect

6. UaTepakTuBHBIC MeTOABI M ()OPMBI OPraHU3ANMHU 00yUCHHUS
He npenycmotpeno PVYII

7. JIabopaTopHblie padoThI
He npenycmorpeno PVYII.

8. [IpakTHYeckue 3aHATHSA (CEMUHAPBHI)
HanmMeHnoBaHue npakTHUeCKUX 3aHATHH (CEMHUHAPOB) MpUBEIeHO B Tabmmie 8.1.
Tabmuua 8.1 — HaumeHOBaHME MPAKTUUECKHUX 3aHATUH (CEMHUHAPOB)

HaszBanwus pasznenos HanmMenoBanne npakTHUeCKuX 3aHATUN (CEMUHAPOB)

TpyoeMKOCTb,
q
dopmupyembie
KOMIIETEHIIUN

5 cemecTp

\S]

2 Teopernueckue u dunocodust KauecTBa, SBONIIOLUS TOHATHS KauecTBa, OIIK-6,
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HMCTOPUYECKHUE aCTICKThI 14 npunumnoB JleMuHra, KOHIIETIMS TOTAJIbHOTO TIK-8
YIPABJICHUS KAYECTBOM | YIIPABJICHUs Ka4e€CTBOM, POCCUICKNN U MEXIyHAPOI-
HBIN OIBIT o0ecrieueHus kauecTBa. [Ipemun B ob1actu
KadyecTBa
Hroro
3 ®Oynkuuu ynpasineHus | lIponeccsl MpOeKTUPOBAHMS, INIAHUPOBAHUS, IIPOTHO- 4 OIIK-6,
Ka4eCTBOM B 3UpoBaHMsl. TEXHOJIOrMUYECKOE MaTEPUAIIbLHO-TEXHUYE- I1K-8
opranuzanuu. @akTopsl, |CKoe obecrieueHre KayecTBa
obecreunBaroye Vroro 4
Ka4yecTBO.
4 HopmaruBHo-11paBoBOoe | TexHH4YeCKHe perylaMeHThl: IOHATHE, BUbI, IIOPSIIO0K 4 OIIK-6,
o0ecrieyeHre KauecTBa B | pa3paboOTKU U NPUHATUS. MexayHapoaHble CTaHaap- [IK-8
OpraHu3aluu el UCO cepun 9000 u 10006.
Hroro
6 HCTpyMEHTBI [Ipouenyps! ynpasienus npoekrom. Moaenu cucre- OIIK-6,
KOHTPOJISI Ka4eCTBa MBI yIpaBiieHus KauecTBOM.OLIEHKa 3aTpar Ha Kade- IIK-8
ctBO. [TocTpoenue nuarpammel [lapeto, npuunHHO-
CJIEACTBEHHOU AuarpaMmsl. [locTpoeHne KOHTPOIIb-
HBIX KapT.
Hroro
7 OCHOBHBIE OHSTHS Ponp meTponoruu B ynpasineHnuu kadectBoM. CeMb OIIK-6,
KBAJINMETPUH HMHCTPYMEHTOB KOHTpPOJIS KauecTBa. MeroJ paccra- IIK-8
HOBKHU IIPUOPUTETOB.
Hroro 4
Hroro 3a cemectp 18

9. CamocrosiTesibHAs1 padoTa

Bunbr camocTosTenbHOM paboThI, TPYAOEMKOCTh U OpMHpyEeMbIe KOMITETEHITUH TIPEICTABICHbI B
tabmune 9.1.
Tabmuma 9.1 — Buaiel caMOCTOSTENBHON padOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIICTCHIIUU

3 @]
2 z E
S i
Bunnr camocTosTeILHON & > 0O
HasBanus pasnenos = = @OpMBI KOHTPOJIA
6 O = O
padoThI 8 s 2
=S 22
a e g
~ S}
5 cemecTp
1 KadecTBO Kak [TpopaboTka JIEKITMOHHOTO 4 |OIIK-6, |Omnpoc Ha 3aHATHsX, TecrT,
SKOHOMHYECKAs KaTeropusi | Marepuaia IIK-8 OK3amMeH
1 00BEKT YIIPABICHHS Wroro
2 Teopetuueckue u [ToaroroBka k mpakTuue- OIIK-6, |Omnpoc Ha 3aHsATHSX, TecT,
MCTOPUYECKHUE ACIEKThl | CKUM 3aHSATHAM, CEMHHA- [IK-8 DK3aMeH
VIOPABJICHUS KAYECTBOM | paMm
[TpopaboTka JIEKITMOHHOTO 4
Marepuaia
Hroro
3 Oynkumu ynpasienuss | [loaroroBka k nmpakTuye- 6 OIIK-6, |Omnpoc Ha 3aHsATHSX, TecrT,
KaueCTBOM B CKHUM 3aHATHSIM, CEMHHA- [IK-8 DK3aMeH
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opranu3aruu. OakTopsl,
obecrieunBaroIe
Ka4yeCTBO.

pam
[IpopaboTka JIEeKIIMOHHOTO 4
Marepuaia

Hroro 10

4 HopmaTuBHO-IIPaBOBOE
obecrieueHre KauyecTBa B

HO,Z[F OTOBKaA K IIPpAaKTU4C-
CKHM 3aHATUAM, CCMHUHA-

OIIK-6, |Omnpoc Ha 3aHsaTHAX, TecT,

TIK-8 DK3aMeH

OpraHu3aLu pam
[TpopaboTka JIEKITMOHHOTO 4
MaTepuana
Hroro
5 MeToapl U CUCTEMBI [TpopaboTka JIEKITMOHHOTO 4 OIIK-6, |Omnpoc Ha 3aHsATHSIX, TecrT,
YIPABJICHUs KQUECTBOM B | Marepuaia IIK-8 OK3amMeH
OpraHua3Iu Wroro 4

6 HCTpyMEHTBI KOHTPOJIS
Ka4yeCcTBa

[ToaroroBka k mpakTuue-
CKHM 3aHSITHSIM, CEMHHA-

pam
[TpopaboTka JIEKIIMOHHOTO 4
Marepuana

Hroro 10

OIIK-6, |Omnpoc Ha 3aHsATHSX, TecT,

TIK-8 DK3aMeH

7 OCHOBHBIE TTOHITUSI

[ToaroroBka k mpakTuue-

OIIK-6, |Omnpoc Ha 3aHsATHAX, TecT,

KBaJIUMETPHUH CKHMM 3aHSITHSIM, CEMHUHA- TIK-8 OKk3aMeH
pam
[IpopaboTka JIeKIIMOHHOTO 4
Marepuaa
Hroro 10

Hroro 3a cemectp 54
IloaroroBka u caaya sK3a- 36 Ok3ameH
MEHa

Hroro 90

10. KypcoBoii npoekT / kypcoBasi padota
He npenycmorpeno PYIIL.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBaeMOCTH 00y4aroumuxcst

11.1. banabHble OLIEHKH /JIsl 3JIEMEHTOB KOHTPOJIA
Tabmuna 11.1 — bayuibHBIC OIICHKH ISl 2JIEMEHTOB KOHTPOJIS

. . MaxkcuManbHbII
. MakcumanbHbIN MakcumanbHbIN
DneMeHThl y4eOHOU 0aJut 3a mepuos Bcero 3a
Oamn Ha 1-yto KT ¢ | 0am 3a nepuon
NEeSATENbHOCTH mexny 2KT u Ha ceMecTp
Hayana ceMectpa | mexay 1KT u 2KT
KOHEIl ceMecTpa
5 cemecTp
Onpoc Ha 3aHATUSIX 8 12 20 40
Tect 12 18 30
Hroro makcumyM 3a nepu- 8 24 38 70
on
DK3aMeH 30
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Hapacraromum utorom 8 32 70 100

11.2. IlepecyeTt 0a/1J10B B OLICHKHU 32 KOHTPOJIbHbIE TOYKH
[Tepecuer 6anIOB B OIEHKH 32 KOHTPOJIBHBIE TOUYKM TPEICTaBIeH B Tabmuue 11.2.
Ta6muma 11.2 — IlepecueT 0ansioB B OLIEHKU 32 KOHTPOJIbHBIE TOUKH

baynel Ha 1aTy KOHTPOIBHOW TOUYKH Onenka

> 90% ot MakcuManbHON cyMMbI OamioB Ha naty KT 5

Ot 70% 1o 89% ot MmakcuMaabHOM CyMMBI OaiioB Ha aaty KT

4
Ot 60% 1o 69% ot makcumasbHOUN cymMmbl OaiioB Ha Aaty KT 3
2

< 60% ot MakcuManbHOU cyMMbl O6astoB Ha aaty KT

11.3. [lepecyeT cymMMbI 0A/1JI0B B TPAAMIMOHHYI0O U MEKAYHAPOAHYIO OLIEHKY

[Tepecuer cymMMbl 0aIIOB B TPAAMIMOHHYIO M MEXIYHAPOJHYIO OIIEHKY INPEJCTaBIIeH B TaOJHIIe
11.3.

Tabmuma 11.3 — IlepecueT cyMMbI 0aJIJI0B B TPAAUIIMOHHYIO M MEXKTYHAPOIHYIO OIICHKY

Hrorosas cymma 6amios,

Onenka (I'OC) YUUTBIBAET YCIELIHO CAAHHBIN Onenka (ECTS)

IK3aMeH

5 (oTM4HO) (3a4TEHO) 90 - 100 A (OTIAHYHO)
85 -89 B (o4enp xoporiio)

4 (xopo1110) (3a4TeHO) 75 - 84 C (xopor0)
70-74 D (ynoBieTBopuTensHO)
65 - 69

3 (yOOBJIETBOPHUTENHHO) (3aU4TEHO) 60 - 64 E (H0CpeAcTnentio)
2 (HEYROBIICTBOPHTENLHO) (1HE Hwxe 60 6ammon F (HeynoBneTBOpHUTENHHO)

3a4TEHO)

12. YueOHO-MeTOAUYecKOe U MHPOPMANIMOHHOE 00ecTieueHrue TUCIHIIINHBI

12.1. OcHoBHas1 JIMTEpaTypa

1. VYmpasnenue kauectBoM [TekcT] : yueOHOE mocobue mist By3os / B. E. Marep. - M. : UTH®OPA-
M, 2012. - 176 c. : wi. - (Beiciee oopazoBanue). - budbmmorp.: c. 174. - ISBN 978-5-16-004764-5 (na-
nugne B onbmoreke TYCVYP - 20 5k3.)

2. 3ekyHoB, A. I'. YnpaBneHue KadecTBOM [DNEKTPOHHBINA pecypc]: yueOHUK A OakanaBpoB /
A. T. 3exynoB. — M. M3narensctBo Opaiit, 2019. — 475 ¢. — (Cepust bakanaBp u maructp. Akajaemu -
gyeckuii Kypc). — ISBN 978-5-9916-2281-3. — Pexum goctyna https//biblio-online.ru/book/3995E07A-
D712-4DDE-BB6B-18081C339B50 - Pexum nocrtyma: https://biblio-online.ru/book/3995E07A-D712-
4DDE-BB6B-18081C339B50 (nata oopamenus: 19.07.2018).

12.2. lonosiHUTeIbHAS JIUTEPATYpPa
1. VYmpaBneHnue kadecTBoM : yueOHoe nocobue / B. H. XKuranosa ; @enepanbHoe areHTCTBO 10O
oOpazoBaHuio, TOMCKHII TOCYIapCTBEHHBII YHUBEPCUTET CUCTEM YIPABJICHUS M PaIHOdIeKTpOHUKH, Ka-
denpa sxkoHomuku. - Tomck : TMIIJIO, 2010. - 253 c. (Hanuuue B Oubanoteke TYCYP - 9 3k3.)
2. VYmpasnenue kauecTBoM : YueOHuk st By30B / JI. E. bacosckwuii, B. b. IIporacees. - M. : Un-
dpa-M, 2008. - 211[13] c. : un., Tabmn. - (Beiciee oOpazoBanue). - bubmumorp.: c. 211. - ISBN 978-5-16-
002493-6 (nanuuue B oudmorexke TYCVYP - 10 3k3.)

12.3. YueOHO-MeTOAHYECKHE MOCOOU

12.3.1. O0s3aTeibHbIE Y4eOHO-MeTOAUYEeCKH e M0CO0Us
1. VYmpaBneHue kauecTBOM [DJIEKTPOHHBINA pecypc|: MeToaudeckue ykazaHUsl K MPaKTHUYECKUM
3aHATUSAM U CaMOCTOATENbHON padore cryneHtoB / Matonbiruna H. FO. - 2012. 14 c. - Pexxum pocrymna:
https://edu.tusur.ru/publications/2753 (mara oopamenus: 19.07.2018).
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2. VYmpaBieHue kauecTBoM. [IpakTukym [DnekTpoHHBIH pecypc]: ydeOHOe mocobue it akazie-
Muueckoro O6akanaspuata / E. A. T'opGamko [u ap.] ; mox pen. E. A. I'opbamko. — 2-e uzn., ucrp. — M.
W3narensctBo FOpaiit, 2018. — 323 ¢. — (Cepus bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-
534-00907-1. —  Pexum  goctyma  https//biblio-online.ru/book/D530DC90-B066-4FDE-8759-
EBIC61C5569F - Pexum poctyma: https://biblio-online.ru/book/D530DC90-B066-4FDE-8759-
EB1C61C5569F (narta obpamenus: 19.07.2018).

12.3.2. YueOHO-MeTOAMYeCKHE MIOCOOMS JIsl JIMI € OTPAHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS U
UHBAJU/10B

Y4eOHO-MeToIMUeCKUEe MaTepHralibl Il CAMOCTOSTENIbHOM U ayAUTOPHOM pabOThl 00ydaroluxcs
U3 YMCIIa JIML] C OrPAaHMYEHHBIMH BO3MOKHOCTSIMU 3710POBbSl U MHBAJIHMJIOB MIPEIOCTABISIOTCA B (popMax,
aJalTHPOBAHHBIX K OTPAaHUYEHUSIM UX 3/I0pPOBbS U BOCIPUATHUS UHPOPMALIIH.

JL1s1 JIMI ¢ HApyIIeHUSIMM 3PeHust:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOW (hopMe yBEIMUEHHBIM HIPUPTOM.

JI1s1 JIMI ¢ HApyIIEHUsIMM CJIyXa:

- B (hopMe FJIEKTPOHHOTO IOKYMEHTA;

- B Me4aTHOU (opme.

JI1s1 1M1 ¢ HApyIeHUSIMM ONIOPHO-ABUTaTeJILHOI0 annapara:

- B (hOpMeE INIEKTPOHHOI'O IOKYMEHTA;

- B Ie4aTHOU hopme.

12.4. TIpodeccnonabHbie 0a3bl JaHHBIX H HH(GOPMALMOHHBIE CIPABOYHBIC CHCTEMbI
1. HudbopmarmoHHO-aHATUTHIECKUM KypHAT - http://www.pmmagazine.ru.

2. Microsoft Project - http://www.ms-project.ru.

3. Kommanus p.m.Office - http://www.pmo.ru.

4. Kommnanust PM Expert - http://www.pmexpert.ru.

13. MaTtepuaibHO-TEXHMYECKOE 0O0ecneyeHre JTUCHUILJIMHBI U TPpedyeMoe MPorpaMMHoOe
obecneuenue

13.1. O6mue TpedGoOBaHMA K MATEPHAJIBHO-TEXHHYECKOMY H IIPOIPAMMHOMY 00eCIie4YeHHI0
AUCHUITIIMHBI

13.1.1. MaTepuaibHO-TEXHHYECKOE W MPOTrPaMMHOe olecriedeHne JJIs JTeKIIMOHHBIX 3aHATHI
Jlnst mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUTIA, TPYIIIOBBIX M MHAWBUYaTbHBIX KOHCYJAbTALIUH, TE-
KYIIIETO KOHTPOJISI ¥ MPOMEXKYTOYHOU aTTECTAI[UU HCIIONIL3YEeTCs yueOHas ayTUTOPHUS ¢ KOJTMYECTBOM TIO-
CaZIoYHBIX MecT He MeHee 22-24, 00opyIoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbio. MeroTes
JIEMOHCTPAIMOHHOE 000pyI0BaHNE U YIeOHO-HATIISAHBIE TTOCOOUS, 00ECIIeYNBAIOIINE TEMATHUSCKHIE I~
JIOCTPALIMHU 0 JIEKIMOHHBIM pa3JielaM TUCIUIUINHEI.

13.1.2. MaTepuaJIbHO-TeXHUYECKOEe U NIPOrPaMMHOe o0ecnedyeHue J1Jisl NPAKTHYECKUX 3aHA T

VYueOHas aymuropus

yueOHasi ayuTopus JUIsl IPOBEICHUS 3aHATUH JIGKIIMOHHOTO TUIA, yueOHas ayIUTOpUs ISl IPOBE -
JIEHUS 3aHATUN MPAKTUIECKOTO TUIA, YdeOHast ayquTOpus ISl IPOBEACHUS 3aHSATHI CEMUHAPCKOTO THIIA,
MOMEIIEHHUE IS TPOBEACHUSI TPYNIOBBIX U UHIUBUAYATbHBIX KOHCYJIBTALUMA, TIOMEIICHNE AJIsl IPOBeJe-
HUS TEKYIIEro KOHTPOJIA U MIPOMEKYTOUHOM aTTeCTaluu

634045, Tomckast o6mactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 304 ayn.

Onwucanue uMeronierocs 000pyI0BaHuUs:

- Kommnbrorepsr;

- Kommuiekt cienmanuzupoBanHoi yueOHoOW Mebenu;

- PaGouee mecto npenogaBares.

[TporpamMHOe obecrieueHue:

— FoxitReader

— Google Chrome

— Microsoft Windows 7 Pro
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— Mozilla Firefox
— OpenOftice

13.1.3. MarepuajbHO-TEXHUYECKOE U IPOTPaAMMHOe odecredeHue IS CAMOCTOATEILHOI padoThI
Jist caMoCTOSTeNbHOM paboThl HCMONB3YIOTCA yueOHbIE ayAUTOPUU (KOMITBIOTEPHBIC KJIacchl),
PacCIOJIOKEHHBIE TIO aJIpecaM:
- 634050, Tomckast o6nacTb, T. Tomck, Jleanna mpocmnexr, 1. 40, 233 ayn.;
- 634045, Tomckas obmacTs, T. Tomck, yin. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast obnacTb, . Tomck, Bepmmauna ynuna, 1. 47, 126 ayn.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuia, 1. 74, 207 aya.

CoctaB 000py/IOBaHUS:

- yueOHasi MeOelb;

- komnstoTepsl kinacca He Hike [I9BM INTEL Celeron D336 2.8['T. - 5 mmiT,;

- KOMOBIOTEPHI MOJIKIIOUYEHBI K ceTu «/HTepHeT» U 00ecreynBaroT JAOCTYI B AIIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA.

[TepeyeHb MPOrpaMMHOTO 0OECTICYCHUS:

- Microsoft Windows;

- OpenOftice;

- Kaspersky Endpoint Security 10 s Windows;
- 7-Zip;

- Google Chrome.

13.2. MatepuabHO-TeXHH4YECKOe o0ecredyeHre JUCIUIITHHBI ISl JIMI C OTPAHHYeHHBIMHU
BO3MOKHOCTSIMHM 310POBbSI 1 HHBAJIU/0B

OcBoeHME NUCUUIUIMHBI JIMLAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMM 3/10pPOBbS U WHBaJIUIaMHU
OCYUIECTBIISIETCA C UCIIOIb30BAaHUEM CPEJICTB 00yUEHHS OOILEro U ClelnaabHOTO0 Ha3HAYEHUS.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUSAMH CJIyXa MPelyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOLIEH anmapaTypbl, MyJIbTUMEIUWHBIX CPEJICTB U APYTUX TEXHUUYECKUX CPEACTB Mpuema/nepesa-
4yy yuyeOHOM nHpOpMAaLIUU B TOCTYNHBIX (POpMax, MOOMIIBHOM CUCTEMBI MTpenoiaBaHus il 00YJaroLIXC s
C WHBAJIMIHOCTHIO, TOPTATUBHON MHIYKIIMOHHOM CUCTEMBI. Y4eOHasl ayTuTOpUs, B KOTOPOU 3aHUMAIOTCS
oOyyarolyecs: ¢ HapyllIeHHEeM CllyXa, 00Opy/lI0BaHA KOMITBIOTEPHOM TEXHMKOM, ayIMOTEXHUKOHM, BUIEO-
TEXHUKOM, FJIEKTPOHHON JOCKOW, MYJIbTUMEAUMHON CHCTEMOM.

[Tpu 3aHATHAX C OOYYAIOUIMMHUCS ¢ HAPYLIEHUSIMH 3PEHUSIMH TIPEIYCMOTPEHO HCIIOJIb30BAHKE B
JIEKIMOHHBIX U YU€OHBIX ayJUTOPUAX BO3MOXKHOCTH MPOCMOTPa yAaJIEHHBIX 00BEKTOB (Hanmpumep, TeKCTa
Ha JIOCKE WM CJIaiiia Ha SKpaHe) MPHU MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO POCMOTpA.

[Tpu 3aHATHAX C 0OYy4YaIOIIUMUCS € HAPYLIEHUSIMH ONOPHO-ABUIaTeIbHOIO anmnapara HCIojb-
3YIOTCS aJbTepPHATUBHBIE YCTPOHCTBA BBO/IA MH(OPMAIIMK U IpYTHE TEXHUUECKUE CPENICTBA ITpreMa/nepe-
nauu yueOHo# nHpopMaluu B TOCTYIHBIX (opMax, MOOMIIbHOM cucTeMbl 00ydeHHs ISl JTr0/Iel ¢ WHBa-
JUAHOCTBIO.

14. OIIeHO‘lHLIe MaTepuaJdbl H METOAUYECCKHUEC PCKOMECHAAIUHA 110 OPraHu3aiuu U3y4cHus
AUCHHUITINHBbI

14.1. Conep:xaHue OLEHOYHbIX MATEPHAJIOB U MEeTOAUYECKHE PEKOMEHIAIUN
Jlnst onieHKH cTenieHH C(OOPMHUPOBAHHOCTH M YPOBHS OCBOCHUS 3aKPEIUVICHHBIX 3a JUCIUTIIMHOM
KOMHeTeHLII/If/'I I/ICHOJIB3yIOTC$I OILICHOYHEBIC MaTepI/IaJII:I B COCTaBC:

14.1.1. TecToBBI€ 3a0aHUA
1. B Hacrosmiee BpeMsl JEHCTBYeT MOHSATHE KauyecTBa, onpenesneHHoe cranpaprom MCO cepuu
9000:
a) «KauecTBO —CTeneHb, ¢ KOTOPO COBOKYMHOCTb COOCTBEHHBIX XapaKTEPUCTUK BBIIIOJIHSET Tpe-
OOBaHUAY;
0) «KauecTBO mpOoAyKLUHH —COBOKYITHOCTh CBOMCTB MPOIYKIMH, 00yCIaBIMBAIOIINX €€ MPUTroA-
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HOCTb YJIOBIIETBOPSTH ONPEACTICHHBIC TOTPEOHOCTH B COOTBETCTBHH C €€ Ha3HAUCHHEM);

B) «KauecTBO —COBOKYMHOCTh XapaKTEPUCTUK 0ObEKTa, OTHOCSIIHNECS K €r0 CIIOCOOHOCTH Y/IOBIIE-
TBOPSATH YCTAHOBJICHHBIE U MPEATIOIaraeMble TOTPEOHOCTID

2. Mopnens KaHo BKIIOUaeT B ce0s CICTYIOIIME TPYIITB XapaKTEPUCTHK:

a) KOJIMYECTBEHHBIE, CIOPIPU3HBIC XapaKTEPUCTHKHY;

0) oOs13aTeNbHBIC, CIOPIIPU3HBIC XapaKTEPUCTUKH;

B) 00s13aTeNbHBIC,KOTMIECTBECHHBIE, CIOPIIPU3HBIC XapaKTEPUCTUKH

3. B cootBeTcTBUM ¢ onpenesieHreM [SO TepMHUH «Ka4eCcTBO» O3HAYAET:

a)COOTHOIIICHHE MKy IIEHOH TOBapa M €ro MEHHOCTHIO AJIs MOTPEOUTENS;

0)COBOKYITHOCTh CBOMCTB M XapaKTEPUCTUK NPOAYKLUUU WU YCIYT'H, KOTOpbIE MNPUIAIOT UM
CIOCOOHOCTH YIOBIETBOPSATH O0YCIOBICHHBIC WIIH MIPENoaraeMble MoTpeOHOCTH;

B) COIVIACOBaHHAs C MOTPEOUTEIIMU CHCTEMa XapaKTEPUCTUK ToBapa (yCIyrH); T)I0KyMEHTab-
HOE MOATBEPKIeHNE (haKTa BBHIIIOIHEHUS TPeOOBaHUHN K TOBapYy.

4. YnpaBieHue npoueccaMyd Ha OCHOBE NMPUMEHEHHsI CTATUCTUUECKHX METOJOB BIEPBHIE MOSBH-
JIUCh:

a) B haze OTOPaKOBKH;

0) B (a3e KOHTPOJISI KAYECTBA;

B) B (paze ynpaBiieHUs KaYeCTBOM.

5. I'maBHBIMH COCTABIISIFOIIIMMH Ka4eCcTBA MPOAYKTa SBIISIOTCS:

a) TEXHUYECKHE XapaKTEePUCTUKH;

0) 0€30I1acCHOCTh U HAJCKHOCTD;

B) TEXHUYECKHUE, SCTETHUECKHE, IKOJIOTHUYECKUE XapaKTEPUCTHKHU, 0€30aCHOCTh U Ha/IEKHOCTb.

6. Jlns peanuzanuy NpUHIKIIA TPUHATHS PEIICHUI, OCHOBAaHHOTO Ha (paKkTax, UCTIONB3YIOTCS:

a) CTaTUCTHUYECKHE METO/IbI;

0) mmkn JlemuHra;

B) cuctema Illunro;

r) benchmarking.

7. OCHOBHAsI MBICJIb TTOCTYNIATOB JIeMHUHra 3aKit04aeTcs B TOM, 4YTO HEOOXOIUMO:

a) n30aBUTHCS OT HEPAIUBBIX PAOOTHHUKOB,

0) mpoBecTH KOPPEKTUPOBKY BCEH CUCTEMBI yIIPABICHHS KOMITAHUEH;

B) YKECTOUYUTH KOHTPOJb BCEX MPOIECCOB B KOMIAHUH.

8. KoHKYypeHTOCTTIOCOOHOCTh MPEAIPHUITHSI — ITO:

a) peanpHasl WM MOTEHIIUAIbHAS CIIOCOOHOCThH MPOSKTHPOBATH, IPOU3BOJUTH M COBIBATH HA PHIH-
K€ TOBapbl, KOTOpPhIE MO IICHOBBIM U HEIIEHOBBIM (hakTopaM Oosiee MpUBJIEKATEIbHBI AJIS MOTPEeOUTENs,
9YeM TOBaphl KOHKYPEHTA;

0) Hanmuue y pupMbl KanuTasia O0bIIeTo, YeM y KOHKYPEHTA;

B) HAJIM4KE Y GUPMBI IOATOTOBICHHBIX KaJIPOB.

9. KoMIIeKCHBIN MOKa3aTelb KaueCcTBa paCCUUTHIBACTCS:

a) KaK MPOILIEHTHOE COOTHOUICHHE BEJIMYMHBI TapaMeTpa OLEHUBAEMOI0 U3JEINs 1 BEIMYUHBI I1a-
pameTpa 6a30BOT0 M3ICTHS;

0) CBOZIHBII MapaMeTpUYeCKU MHAEKC METOJIOM CPEHEB3BELICHHOTO;

B) CyMMapHO€ 3HaYEeHUE BCEX OLICHMBAEMBIX IOKa3aTeIei n3aemus;

I') COOTHOIICHHE CYMMAapHOTO MOJIe3HOTO 3 deKTa OT IKCIUTyaTalli WM TOTPEOICHUS TIPOIYK-
UM ¥ CYMMAapHBIX 3aTpaT Ha IPUOOPETEHHE U HCIIOIB30BAHNE 3TON MPOIYKIIHUH.

10. DpronomMuueckue MoKa3areau XapakTepusyroT:

a) CBOWCTBa MPOIYKIIMHU, OMPEICISIONIMEe OCHOBHBIC (YHKIIMH, JUIS BBITIOJHEHUS KOTOPHIX OHA
MpeIHa3HAYCHA;

0) cucTeMy «YelOBEK — M3/EIHEe — CPEellay U YUYUTHIBAIOT KOMILICKC THTHEHUYECKUX, aHTPOTIO-
METPHUYECKHX, (DU3HOTOTHYECKHX, TICUXOIOTUIECKUX CBOWMCTB YEJIOBEKa, MPOSIBIISIOMINXCS MPU B3aUMO-
JEHCTBUY C U3ICITUEM B ITPOU3BOJICTBEHHBIX M OBITOBBIX YCIOBUSIX;

B) IIEIOCTHOCTh KOMITO3UITMHU, HH(POPMAIIMOHHYIO BBIPA3UTENLHOCTD, PAIlHOHATBLHOCTE (hopM;

I') OCOOCHHOCTH MPOAYKIIMH, OOYCJIOBIMBAIOIINE MPHU €€ DKCIUTyaTallid WA MOTpeOIeHun 0e3-
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OIIACHOCTH 4YCJIOBCKA.

12. K npou3BOACTBEHHO-TEXHOJIOTUYECKUM MTOKA3aTEIsIM OTHOCUTCS TAKOW MOKA3aTeb:
a) KaK JUTUTEIbHOCTh pabouero 1uKia;

0) JI0JITOBEYHOCTH;

B) COXPaHSIEMOCTB;

I') MaTEpUATIO0EMKOCTb.

13. Kakue u3 mepeurciieHHbIX METOJIOB HE OTHOCSITCSI K OPraHU3AIIMOHHBIM METO/IaM YIIPaBICHUS
Ka4eCTBOM:

a) pacopsAUTEIIbHBIE;

0) peraMeHTHPYIOIIHNE;

B) IICUXOJIOTHYECKHUE;

T') IACUUILTAHAPHBIE.

14. Kakue u3 mepedncieHHbIX METOA0B HE OTHOCATCS K SKOHOMHUYECKHM METOJaM YIPaBICHHS Ka-
YECTBOM:

a) METO/Ibl SKOHOMHYECKOTO CTUMYJIMPOBAHHS U MaTepHATbHON 3aMHTEPECOBAHHOCTH;

0) MEeTO/IbI TEXHOJIOTMYECKOT0 PETYIMPOBAHUS KauyecTBA MPOIYKIIUU U IIPOLIECCOB;

B) IIeHOOOpa30BaHKE C yYETOM YPOBHS KayeCTBa;

r) (pMHAHCHPOBAHHE ACATEIHHOCTH B O0JIACTH Ka4eCTBa.

15. K xakuM MeTofaM yrmpaBleHHs] KAYeCTBOM OTHOCSTCSI AUPEKTUBBI M IPUKA3bI:
a) OpraHu3alMOHHEIE;

0) pacnopsiAUTEIIbHBIE;

B) PETJIAMEHTHPYIOIITHE;

') IUCUUILTMHAPHBIE.

16. K BHyTpH(UPMEHHBIM CpPECTBaM peanu3allii OpraHM3alMOHHBIX METOIOB YIIPABICHHS Kaye-
CTBOM I10 OTHOIIEHUIO K MPEANPUATUIO HE OTHOCSTCS:

a) npukas qupekropa o cozganuu CMK nHa npennpusituy;

0) ¢opmMHpoBaHUE KOPIOPATUBHOM KYJIBTYphl OpraHM3alllid, OPUEHTHPOBAHHOW Ha IOBBILICHHE

KaueCTBa;
B) nokymeHtupoBanue CMK Ha npennpusituu;
r') 0OBsiBICHUE OIAroJapHOCTH COTPYIHMKY 32 BBICOKHE IOKa3aTeIH KauecTBa pabOTHl W Harpa-

KICHUE ICHE)KHON TPEMUEH.

17. CrpaTernueckoe ynpaBiieHHE B 00JIACTH KadeCTBa HAa MPEIMPHUATHN HE BKIIIOYALT:

a) CTPATEruio KauyecTBa;

0) MOMUTHUKY B 00JIaCTH KaueCTBa,

B) MpaBUjIa MPUHSATHUS PEUICHHU B 00J1aCTH Ka4eCTBa;

T') IPUOPUTETHOE paclpeesieHue PECypcoB Ui 0OecredeHus IeATeIbHOCTH B 00JaCTH KayecTBa

Ha IIPEANPUATHH.

18. Ompenenenue, KOTOPOE HE OTHOCUTCS K MOHATHUIO «3aTparhl Ha oOecIieYeHrne KauecTBa Mpo-
TYKIUI», — 3TO:
a) 0coObIif BUJ 3aTpat, CBSI3aHHBIX CO CHENMaIbHON (DyHKIMEH oOecreueHHs KauecTBa Ha BCEX

CTauAX MIPOU3BOJCTBEHHOIO Mpoliecca Ipu GOPMUPOBAHUH Ka4eCTBa;
0) ocoOblIii BU/ 3aTpat, CBSI3aHHBIX C MEPONPHUATHIAMHU, KOPPEKTUPYIOIIUMHU U TPEIOTBPAILAIOIIH -

MU TIOSIBJICHHE HEKAYECTBEHHOMN MPOIYKIUH;
B) 0coOBIii BMJ 3aTpar, CBA3aHHBIX C ()MHAHCHPOBAHHEM IOBBIIICHUS YPOBHS KaueCTBEHHBIX

CBOWCTB MPOYKIINH;
I') 0COOBI BUJI 3aTPaT, OTHOCSIINXCS K MOTEPSAM MPEANPHUITHS, CBI3aHHBIM C HEOOECTICUCHUEM Ka-

qyeCcTBa.
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19. Knaccuduxkarus 3aTpaT Ha KaueCTBO MOXKET TPOU3BOUTHCS
a) 0 SKOHOMUYECKHUM 3JIEMEHTaM;

0) 1Mo CTaThsIM KAJIbKYJISIITNH;

B) 1O LIEHTPaM 3aTpar;

T') 10 BCEM BBILIETIEPEUNCICHHBIM IPU3HAKAM.

20. ITo xapakTepy 3aTpaThl Ha KQYECTBO MOTYT OBITh:
a) TOJIbKO TEKYILIUMU;

0) TOJIbKO €TMHOBPEMEHHBIMU;

B) ¥ TEKYIINMH, U €IHHOBPEMEHHBIMH.

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI

[TonaTue kauectna.

3HaueHue NOBBIILICHUS KaueCTBa.

KauecTBo kKak 0OBEKT yIpaBiIcHHUS.

[TonsiTve cTaHAAPTU3AIUHU U CEPTHPUKAIIH.

OCHOBHBIE 3Tarnbl Pa3BUTHS ICITEIBHOCTHU IO YIIPaBIEHUIO KadecTBOM B Poccum.

Cucremsl kauectBa: BUII, KAHAPCIIN, CBT, HOPM, KC YKII, nocTonHCcTBa 1 HEIOCTATKHU.

Teopust 1 mpakTUKa 3apyOEKHOTO YIIPABICHUS KAYECTBOM.

Mopnenu: @eifrenbayma, Jxypana, Jlemunra, Taryrtu.

CoBpeMeHHbIE HAIPABJICHHS Pa3BUTHS KOHIIEIIIIMN yIpaBlieHUus kadecTBoM [IpunHiuner Jlemunra.

OO6mue GyHKIUH yIpaBIeHUS KaUeCTBOM.

[Tomcuctemsl ynpaBiieHUs Kaue€CTBOM.

[letns u civpane ynpapieHUs Kaue€CTBOM.

CHCTeMHBIN U MPOIIECCHBIN MOIXO/IBI K YIIPABICHUIO KAY€CTBOM.

TexHHUeCKHe periaMeHThl: MOHATHE, BUJbI, TOPSAIOK pa3pabOTKU U MPUHSATHUS.

Mesxaynapoansie ctanaaptsl UCO cepuu 9000 u 10006.

Knaccudukarus 3aTpat Ha Ka4ecTBO.

OreHka 3aTpar Ha Ka4eCTBO.

CoxepkaHue M CYHIHOCTb TEXHOJIOTMYECKOr0, CTATUCTUYECKOTO U SKOHOMUYECKOIO METOOB
YIPaBJICHUS KAY€CTBOM.

KBanumeTpus kak Hayka, €€ poJib, METOABI M 0OJIACTH MPAKTUYECKOTO MPUMEHEHHSL.

OrneHka KavyecTBa MPOIECCOB, MPOAYKIMHA. MeToIbl KOHTPOJIS KaueCTBa MPOAYKIIMH, TPOIECCOB,
MIPOEKTOB.

14.1.3. Tembl 0IPOCOB HA 3aHATHAX

[TonsiTHE KauecTBa.

3HAa4YCHNEC ITOBBIIICHUS Ka4eCTBA.

KauecTBo kak 0OBEKT yIpaBiIcHHUS.

DBOJIIOIKS B3TJISI0B HA KAa4ECTBO.

[TonsiTHe cTaHgApTU3AIUN U CEPTUPUKAITUN.

OCHOBHBIE 3Tarbl Pa3BUTHS IEITEILHOCTHU IO YIIPABIEHUIO KauecTBOM B Poccum.

Cucremnl kaduectBa: BUIT, KAHAPCIIU, CBT, HOPM, KC YKII, nocTonHCTBa B HEAOCTATKH.

Teopust U IpakTUKa 3apyOeKHOTO YIIPABICHUS KAYECTBOM.

Monenu: ®eiirenbayma, Jxypana, lemunra, Tarytu.

CoBpeMeHHbIE HAIPABJICHUS Pa3BUTHUSL KOHIIEIIIUHU YIPABICHUS KaY€CTBOM. 3BE3/Ibl KAUueCTBA.

[Tpuniuner Jlemunra. OOIieCUCTEMHBIC TIPUHITHITHL.

O6mue QyHKIUU yrmpaBiIeHHs] Ka4eCTBOM: TUIAHUPOBAHHE, OpPTraHU3allvs, MOTHBAIIUS, KOHTPOIIb.
Huxn Jlemunra.

CrenuanbHble MPUHIUIIBI YIIPABICHUS KAYECTBOM.

[TomcucteMpl yrpaBiieHUs KQUECTBOM.

[letnst u cipane yrnpaBieHUs KaueCTBOM.

CHCTeMHBIH U MPOIIECCHBIN MOIXO/BI K YIIPABICHUIO KaYe€CTBOM.

Knaccudukamus 3aTpat Ha Ka4ecTBO.

OreHka 3aTpar Ha Ka4eCTBO.
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ConepkaHue U CYHIHOCTb TEXHOJIOTHYECKOr0, CTATUCTUYECKOTO U HKOHOMUYECKOIO METOOB
YIIPaBJICHHS KAYECTBOM.

TexHuuecKHe periaMeHThl: TIOHATHE, BUJIBI, OPSI0K pa3pabOTKU U MPUHATHI. MexXTyHapoTHbIC
cranaaptel UCO cepun 9000 u 10006.

OrueHka KauecTBa NpoLEeCcCOB, MPOAYKIUU. 3MepUTeNnbHbBIN METO/l, PETUCTPAIMOHHBIN METOA, Op-
TaHOJIENTUYECKUA METO/I, PACUETHBIA METO. TpaulIMOHHBIN, SKCIEPTHBIN M COLIUOJIOTUYECKUNA METOIBI.

Bo3nukHOBeHHE HAayKu 00 OIIEHKE KayeCTBa.

KBanmumeTpust kak Hayka, €€ poJib, METOJIBI U 0OJIACTH TIPAKTHIECKOTO MPUMEHEHHUS.

Mertononiorust onpeAeeHus U OLEHUBAHUS KaueCTBa

14.2. TpeOoBaHMS K OLIEHOYHBIM MATEepHAJIaM /JIsl JINI C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310POBbSI 1 HHBAJIH/I0B
st mui ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI M1 MHBAJIMJIOB MPEAYCMOTPEHBI JOMOIHU -
TEJIbHBIC OLICHOYHBIE MaTepUaJIbl, IEPEYCHb KOTOPBIX yKa3aH B Tabmule 14.
Tabmuua 14 — JlomoMHUTENBHBIE MaTepHallbl OIICHUBAHUS ISl JIUIl C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU
3JI0pPOBbsI 1 HHBJIHJIOB

Kareropuu Bubl TONOTHUTETBHBIX OLIEHOYHBIX ®opMbI KOHTPOJISL M OLICHKH
oOyyaronuxcs MaTepuaioB pe3ynbTaToB 00y4eHHUs

TecTsl, MUCEMEHHBIE CAMOCTOSITEIIbHBIC
paboTHI, BOIIPOCH! K 3a4ETY,
KOHTPOJIbHBIE Pa0OTHI

C napyumeHusMu
ciiyxa

[TpeumyieCTBEHHO MUCHMEHHAS
npoBepKa

C mapymenusasmu | CobeceoBaHme 1Mo BOIpocaMm K 3aueTy, | [IpenmyinecTBeHHO yCTHas TPOBEpKa

3peHus OIIPOC 10 TEPMUHAM (MHOUBUYaJIbHO)
C napyueHusMu Pemenne qucTaHIIMOHHBIX TECTOB,
OIIOPHO- KOHTPOJIbHBIE Pa0OThI, MUCbMEHHbIE | [IpenMylecTBeHHO AMCTaHIMOHHBIMU
JBUTATEJILHOTO CaMOCTOsITENIbHbIE PabOTHI, BONPOCHI K METOJAMHU
anmapara 3a4eTy
C orpanunuenusiMu 1o | TecTsl, TUCbMEHHBIE CAMOCTOSITEIILHBIE [Ipenmy1iecTBEHHO NTPOBEPKa
00IIEeMeTUITTHCKIM paboThl, BOIIPOCHI K 3a4ETY, METOZAMH UCXOJISl U3 COCTOSTHUS
MOKA3aHUAM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI | 00Y4aroLIerocss HA MOMEHT IPOBEPKU

14.3. MeTtoauueckune peKoMeHAAIMH M0 OLeHOYHBIM MaTepHAaJIaM 1JIsl JUI ¢ OTPAHUYEeHHbIMHU
BO3MOKHOCTSIMU 3/10POBbSI 1 HHBAJIN/I0B

Jis M1l ¢ OrpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS M MHBAJIUIOB HPEAyCMAaTPUBACTCS J10-
cTymnHas ¢popMa NpeoCTaBIeHUS 3aJaHU OIIEHOYHBIX CPEJICTB, @ UMEHHO:

- B IleyaTtHoi (opme;

- B IIeYaTHO! (hopMe ¢ YBEITHUYEHHBIM HIPUPTOM;

- B (hOpMeE INIEKTPOHHOI'O TIOKYMEHTA;

- METO/IOM YTE€HUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTaBIICHUE 3a/1aHUs C UCIIOJIb30BAaHUEM CYPIONIEPEBOA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHYUBACTCS BpeMs Ha
HOJI'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. I TakKUX 00y4aromuxcs MpeycMaTpiuBaeTcs JOCTYII -
Hasi popmMa MpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & IMEHHO:

- MUCbMEHHO Ha Oymare;

- HaOOp OTBETOB HAa KOMIIBIOTEPE;

- Ha0Op OTBETOB C UCIOJIb30BAHUEM YCIIYT ACCUCTEHTA;

- IIPE/ICTaBJICHNE OTBETOB YCTHO.

[Tponienypa orneHHBaHUs pe3yIbTAaTOB OOYYEHMs JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbs M1 MHBAIHJIOB IO JUCHHUIUIMHE TPEITyCMaTPUBACT MPEIOCTaBIeHne HHpopManuy B popMax, aJaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 370POBbS U BOCIPUATHS HH(POpMALIUK:

JL1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOIO IOKYMEHTA;

- B [le4aTHOU (hopMe yBETNYEHHBIM HIPUPTOM.
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JIJist JiM1L ¢ HAPYIIEHUsIMU CJIyXa:

- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (hopme.

JIJ1s1 Jid1L ¢ HAPYLIEHUSIMU ONIOPHO-IBUTaTeJILHOIO annapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHou (opme.

[Tpu HEOOXOAMMOCTH IS JIII ¢ OTPAHUYCHHBIMHI BO3MOXKHOCTSIMU 3/IOPOBBSI M MHBAIUJIOB MPOIIC -
JIypa OIICHUBAHUsI PE3yJIbTaTOB 00yUICHHUST MOXKET MPOBOUTHCS B HECKOIBKO ATAIOB.
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