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Paccmotpena u omoOpeHa Ha 3aceJaHuu Kadeapsl
nportokot Ne 54 or «15 » 6 2018 1

JINCT COI'TTACOBAHU A
Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
toBkH (cneruanbHocTH) 43.03.01 Cepsuc, yrBepxkaeaHoro 20.10.2015 roma, paccmorpena u ogoOpeHa

Ha 3aceqaHuu Kapeapsl TY « _ » 20 ropa, npoTokon Ne
PazpaboTunk:
noueHt kad. TY E. B. 3aiinena

3aBenyromuii odecrieunBaroien kag.
TY T. P.T'a3u3oB

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan PT® K. 1O. Ilomoga
3aBenyromnuii BeITycKaroten kag.

TY T. P.I'a3u30B
OKCIEPTHI:

Crapmuii mpenonaBatens Kadeapbl
TeneBueHus u ynpasienus (TY) A. B. bycsiruna

JlonieHT Kadenpsl TeIeBUICHUS U
ynpasnenus (TY) A. H. bynnakos
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHUpOBaHUE Y CTYJICHTOB CHCTEMbI 3HAHUM O CEPBUCHOM JESITEIBHOCTH, yCayrax, popmax 00-
CITY’)KMBaHUS U crioco0ax (hOpMUPOBAHUS HOBBIX YCIYT, CTAHAApTaX B 00JaCTH CEPBUCHON JCSITEILHOCTH.

1.2. 3agaun IMCHMIIINHBI
— OCBOEHHE TEOPUH OpraHu3aluu OOCITY>KHUBaHUsI, BUJIOB CEPBUCHOMN JCSITEIBHOCTH U MPOIIEC-
COB B c(hepe peann3aluy CEpBUCHON IEATEILHOCTH PA3IMYHOTO HA3HAYCHUS;
—  Pa3BUTHE CHCTEMBI KIIMEHTCKUX OTHOIIEHUH ¢ y4eTOM TPeOOBaHUH MOTPEOUTEIIS.

2. Mecto mucuuniauebl B ctpykrype OIIOII

Hucuuminna «CepBucHas aestenbHocTs» (B1.B.O/1.8) otHOcuTcs k Omoky 1 (BapuaTuBHas
4acTh).

[TpenmecTByOMMKUMU AUCHUIUTHHAMH, (POPMHUPYIOLIMMH HavyalbHbIE 3HAHUS, SBIAIOTCSA: BBenenue
B ipodmits "MHpopmanmonHsrii cepsuc', CepBrcosiorusi.

[Tocnenyromumy TMCHUIUIMHAMU SIBISAIOTCA: JleoBple KOMMYHHUKaMK, ONTUMHA3ALMs MapKETHH -
TOBOW MH(OPMAITUH B CEPBUCHOM JEATEIBHOCTH, TEXHUYECKHE CPEACTBA PEANIPUATHI HH)OPMAITMOHHO -
IO CEepBHCA.

3. TpeOoBaHus K pe3yJbTaTaM OCBOCHHS THCHUIINHBI

[Tpouecc n3yueHus: AMCUUILIMHBI HapaBjieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIIETEHIUH:

— TIK-3 roTOBHOCTBIO K H3YUYEHHUIO HAyYHO-TEXHUYECKOM HH(pOpMALIUU, OTE€YECTBEHHOIO U 3apy-
OEXHOTO OIbITa B CEPBUCHOM 1€ATEIbHOCTH;

— IIK-4 rOTOBHOCTBIO K YYacCTHUIO B IIPOBEJCHUM HCCIEAOBAHUI COLIMAIBHO-IICUXOJIOTUYECKUX
0COOEHHOCTEH MOTPEOUTEINS C YIETOM HAllMOHATLHO-PErHOHAIBHBIX U IeMorpaduyeckux (pakTopos;

B pe3ynbraTe u3ydeHus JUCIUIUIMHBI 00y4aOLUICs TOJKEH:

— 3HATh OCOOEHHOCTH OpPTraHU3ALMUU ACATEIbHOCTH MPENNpUATUS chepbl CEpBUCA; BUIBI Jes-
TETHLHOCTH B cepe ycIyT;

— YMeThb NPHUMEHATh CIHOCOOBI CaMOOpPIaHU3alMM M CaMO0O0pa30BaHMs;, OPHUEHTHUPOBATHCS Ha
PBIHKE CEPBUCHBIX YCIIYT;

—  BJAJIeTh HaBbIKAMM NPOEKTUPOBAHUs IIPOLECCA OKA3aHUsS YCIYr; HaBbIKAMHM pabOThI B KOH-
TAaKTHOH 30HE C MOTpeduTeNeM.

4. O6beM IMCUMIVIMHBI M BUABI Y4e0HOIl padoThI
OO01ast TpyI0€MKOCTb JUCHHUILUINHBI cocTaBisieT 3.0 3aUeTHBIX eIMHMILIbI U IIPECTaBIeHa B Ta0uu -

%Zgﬁl{lﬁa 4.1 — TpynoeMKOCTh JUCUUILIMHBI
Bunb! yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl
5 cemecTp
AynuTtopHble 3aHATUSA (BCETO) 72 72
Jlexknuu 36 36
[IpakTiueckue 3aHATHS 36 36
CamocrosrenbHas paboTa (Bcero) 36 36
[TpopaboTka JIEKITMOHHOTO MaTepHuaia 21 21
[ToaroroBka K MpakTUYECKUM 3aHATUAM, CEMHUHApaM 15 15
Bcero (0e3 ax3ameHa) 108 108
OO6mmas Tpy10eMKOCTb, 4 108 108
3auetHbie EquHuib 3.0 3.0
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5. Conepxxanue I1MCUMILTHHBI

5.1. Pa3gennl AMCHUILIAHBI K BUABLI 3aHATHHA

Paznensl IuCUMIUTAHEI ¥ BUABI 3aHATHN PUBEACHBI B Ta0mmiie S.1.
Tabmua 5.1 — Pasgens! fUCHUILIMHEL U BUABLI 3aHSITHI

e o M s % =
: - S5 ==
= z S 8 = 0 &
HazBanus pa3aenoB TUCHUIUIMHBI i ® o g coé & %
S 5 = g0 = E
£ 8 2 8 52
= © S =
5 cemecTp
1 CepBucC Kak BU]I J€ATEIBHOCTH. 8 4 16 IIK-3, IIK-4
2 OCHOBBI TEOPHH OOCITYKUBAHUS 6 10 [1K-3, TIK-4
3 [IpaBoBOE peryaupoBaHie OTHOIIEHUH B 6 13 I1K-3, I[IK-4
CEpPBHUCHOM AEATETbHOCTH
4 VYcnyra kak cnenuduaeckuil IpoayKT cep- 6 22 11 39 [TK-3, TIK-4
BUCHOM JIESTEIILHOCTU
5 N opMaIimoHHbIH cepBUC KaK 4acTh Cep- 10 10 10 30 [TK-3, TIK-4
BUCHOM NI TEIILHOCTU
Hroro 3a cemectp 36 36 36 108
Hroro 36 36 36 108
5.2. Coaep:xanue pa3aejioB JMCHUILIHHBI (110 JIEKIIASIM)
ConeprkaHue pa3aesioB TUCHUTLINH (TI0 JIEKIHUIM) IPUBEICHO B TabiuIe 5.2.
Tabmuua 5.2 — ComeprkaHue pa3ienaoB TUCIUILIKH (TI0 JEKITHSIM)
3 z S
2 ==
Z > 5
HasBanus paznenos ConeprkaHue pa3ieiaoB TUCIUILIMHEI (1O JEKIIUSIM) zF &5
o E
X g =
al >
= S
5 cemecTp
1 CepBuc kax BUJ [ToHsiTHE M CYIIIHOCTH CEPBUCHOM NEATEIIBHOCTH. 8 I1K-3, I1K-
JESATEIIbHOCTH. Cepauc kak nmotpedHocts. CepBuc kak ¢popma 4
ynoBieTBopeHus norpedbnocreit. Kiaccudukanus pu-
noB yciyr. MHbOopMaIimoHHbI cepBUC, OCHOBHBIE T10-
HATHS.
Uroro 8
2 OCHOBBI TEOpPUU Opranmzanus oociyxuBaHus motpedurencii. Teopus 6 I1K-3, I1K-
00CITy>)KUBaHHSA opranm3anuu oocmykuBanus. [IpeanpusTus, okas3bi- 4
Barolue yciayru Hacenenuto. [lousatus u orpacneBas
cTpykrypa cepsl yeuyr. IlonsTust o mpogykrax cep-
BUCHOU JesATeNbHOCTH. [Iporiecc npuHATUA peleHnit
notpedutenem. PakToOpbl, BIUAIONIUE HA TPOLIECC
MIPUHSTHS PEIICHUN: HHAUBUIYaAJIbHbIE, ICUXOIOTH-
yeckue, couuanbheie. [Iponecc ocoznanus morpedHo-
CTH MOTpebuTeneM
Hroro
3 IIpaBoBoe HopmartuBHbIE TOKYMEHTBI, PETyIUPYIOLIKE IIPaBO- I1K-3, TIK-
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peryampoBaHue BbIE OTHOIIEHUS 10 OOCITY)KMBaHUIO HACETICHUS B Cep- 4
OTHOILIEHUH B CEpBUCHOM |BHCHOMH JeaTenbHOCTU. 3akoH Poccuiickoit denepa-
NEeATEIbHOCTHA uu «O 3amute npaB norpeduteneity. [OCT PO
50646-94 «Ycnyru HaceneHuto. TepMUHBI U OTIpeie-
neaust». [OCT PD 50691-94 «Monenp obecrieyeHUs
kauecTB ycuyr (ayrentuunblit Tect UCO 9002-87)y,
O6mepoccuiickuii Kiraccu(uKaTop yCayr HaceJIeHUIO
— OKVYH (OK 002-93 ).ITpaBuiia OBITOBOTO OOCITYKH-
BaHus B P®. O0s3aHHOCTH MpOAaBIa YCIYT.

Hroro
4 Ycnyra xak OcHoBHbIE NIOHATUS. BO3HUKHOBEHUE U pa3BUTHE 6 IIK-3, TIK-
cnenuduueckuii nponykt |yciayr. Conepkanue nonatus ycayra. [lpupona ycyr. 4

cepBUCHOH aearenbHocTH | Kareropum ycnyr. Pogycnyr. Yemyru nepsoro u BTo-
poro pojia, 0COOEHHOCTH UX OKa3aHUs (MaTepHualib-
HbIE M HEMaTepuajbHble yeIyrd). OTIMYue yeiuyra OT
ToBapa. OCHOBHBIE XapaKTEPUCTUKH YCIIyT. Ycayra
Kak crnenuduyeckuii mpoaykT peiHka. OCHOBHbIE pa3-
JUYMSI TOBapa M YCIYTH.

Hroro
5 NndopmarmoHHbIH OcHoBHbIe noHATHS. DOpMBI Opranu3anuu HHpopMa- 10 IIK-3, IIK-
CEpBUC KAK 4aCTh LIMOHHOTO cepBUca.O0CIyKUBaHNE U MOAECPHU3ALUS 4

CCpBHCHOﬁ JACATCIIbBHOCTH | CUCTEM MCHCI’KMCHTA U MAPKCTUHTI'A B TCJICKOMMYHHU -
KanuAax, BKIIHO4Yass CUCTCMBbI 6I/IJIJII/IHF21, BHGKTpOHHOﬁ
KOMMCPIIUHU, KOHTCHT- U HHTepHeT-HpOBaﬁﬂHHFa.

Hrtoro 10

Hroro 3a cemectp 36

5.3. Pa3esbl AMCUMINIMHBI M MEKIMCUMINIMHAPHBIE CBSA3H ¢ 00eceYnBAKIIMMH (NPeAbITyLIUMHU)
1 o0ecreynBaeMbIMHU (IOCTEAYIOIMMH) THCHUTIIHHAMHA
Paznenbl qUCHUIITUHBL U MEXIUCUUIUIMHAPHBIE CBSI3M C 00€CTIeYMBAIOIIMMHU (TIPEIbIAYIIUMU) U
o0ecrieyrBaeMbIMH (TIOCJIEAYIONIMMHI) TUCIMIUTMHAME MIPE/ICTaBlIeHbI B Tadmuie 5.3.
Tabmura 5.3 — Pa3gens! AUCHMIUIMHBL U MEXIUCIIUIUIMHAPHBIE CBS3H

Ne pa3zenoB gaHHOW AMCHIUIUIMHBL, IJIS1 KOTOPBIX
HE00XOMMO U3yUeHHE 00ECTICUNBAIONITUX U

Hanmenosanue quCHuIImH 00ecIeYnBaeMbIX TUCIIMTLIHH

1 2 3 4 5

Hpe,[[HICCTBy}OH_II/IC JAUCIUITIINHBI

1 Beenenue B mpoduiis "MHboOpMaimoHHBIN

cepBuc" " * *
2 CepBucoiorus +

[Tocnenyromue TUCIUITITUHBL
1 /IenoBble KOMMYHUKALUN +

2 OnTuMHU3anus MApKETHHTOBOW HH(pOpMa-

o + + +
IIU1 B CEPBHUCHOM ACATCIbHOCTHU

3 TexHuueckue cpesicTBa NPEeANPUITAN WH-

_l’_
(hopMaIMoOHHOTO cepBHCa

5.4. CooTBeTCcTBHE KOMIIETeHINI, (POPMHUPYEMBIX IPH U3YYECHUHU ANUCUMIIMHBI, M BU/10B 3aHATHI
CootBeTcTBHE KOMIETEHLUH, (HOPMUPYEMBIX MPHU H3YyYECHUM AMCLUUIUIMHBI, W BHUJIOB 3aHATUN

CornacoeaHa Ha noprane Ne 36204 5



npezcTaBiIeHo B Tabmuie 5.4.
Tabmuma 5.4 — CoOTBETCTBHE KOMITETCHIINHA, ()OPMUPYEMBIX MTPU W3YYCHUU NHUCHIUILIAHBI, U BUJAOB 3aHS -

TUH
§ Bunnl zanstuit
=t .
5 z g
& g y s @dopMbl KOHTPOJIS
= Y 5 ]
= = < =
g e, S
~ = ©
I1K-3 + + + OTtuer N0 MHAUBUAYAIBHOMY 3a-
nanuto, Onpoc Ha 3aHATUAX, TecT
[1K-4 + + + OTyer 1o MHAUBUAYAIBHOMY 3a-
nanuto, Onpoc Ha 3aHATusIX, TecT
6. UnTepakTBHBIE MeTOABI M (GOPMBI OPraHU3aALMU 00yYeHH s
He npenycmorpeno PYIIL.

7. JlabopaTtopHble paGoThl
He npenycmorpeno PVYIIL.

8. IIpakTuyeckue 3aHATUSA (CEMUHAPDHI)
HanMenoBaH#e MPaKTUYECKUX 3aHATUN (CEMHHAPOB) MPUBEICHO B Tabmmile 8. 1.
Tabmuna 8.1 — HammeHoBaHME MPaKTHYECKUX 3aHATHHA (CEMHHAPOB)

L v =
= a4 =
2 s 5
Z = 5
HasBaHnus pasnenos HaumeHoBaHMEe IPaKTUUECKUX 3aHATUHN (CEMHHAPOB) z - =5
& 2, S
> o =
a e g
= o
5 cemecTp
1 CepBuc Kak BUj BHenpeHnne HOBBIX BUAOB YCIYT U (GOpM 00CITyKHBa- 4 [K-3, TIK-
JEATEIIbHOCTH. Hus. UHauBHUyanbHOE 00CTyKUBAHUE KaK CaMOCTOsI- 4
TEJIbHBIN BUJ CEPBUCHOU JIEATEIbHOCTH.
Hroro
4 Ycnyra kak OCHOBHBIE IPUHIMIIBI [IJITAHUPOBAHMS IPOU3BOJICTBA 6 [IK-3, TIK-
cneun(pUIecKrii MPOAYKT |yCIayru (KOMIUIEKCHOCTh IJIaHa, HETPEPhIBHOCTH MPO- 4
CEPBHUCHOM JIEATEIBHOCTH |llecca IUIaHUPOBaHUS, THOKOCTh U aJJallTUBHOCTB IUIa-
HA, SICHOCTb LIEJIEBBIX YCTAaHOBOK, ONITUMHU3ALIMS I1J1a-
Ha U 7p.).
JKW3HEHHBIN MK YCIYyTH U €r0 OCHOBHBIE JTallbl 6
(3Tan OBICTPOro POCTa, MEPEXONHBIN MEPHO, FTAIl
3pENOCTH, ITAll YIaIKa).
dopMupoBaHMEe LIEHBI HAa YCIYTY: MPUHIMIIBI LIEHO00- 10
pazoBaHus 1 (HAKTOPHI, BIUSIONIME HA IEHOOOpa30Ba-
HUE
Hroro 22
5 NHdopmamoHHbINH KonTeHT. YnpaBneHre KOHTEHTOM. 10 IIK-3, TIK-
BHC KaK 4acTh 4
CCPBHC Kak Hac Hroro 10
CEPBHUCHOM JIE€ATEIBHOCTH
Hroro 3a cemectp 36

9. CamocTrosiTesqibHasi paboTa
Bunbl camocTosTenbHOI paboThI, TPYAOEMKOCTh U (POPMUPYEMbIE KOMIIETCHIIUY TIPEICTABIICHBI B
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Tabimue 9.1.

Tabmura 9.1 — Buasl caMoCTOSTEIBHON pabOThI, TPYAOEMKOCTh U (DOPMHUPYEMBbIE KOMIIETEHITUN

3 =
Q = g
o e o T
Bunbl camocTrosiTenbHON & > ©
Hassanus paznenon z " = ®opMbI KOHTPOJIS
paboTEI L s 2
X g8 =
> &3
o =
= S
5 cemecTp
1 CepBuc Kak BUA IToaroroBka K npaxkTuye- 2 |IIK-3, Omnpoc Ha 3anaTHsIX, Tect
NEITEIbHOCTH. CKHM 3aHSITHSIM, CEMHHA- T1IK-4
pam
[TpopaboTka JIEKITMOHHOTO 2
Marepuaia
Hroro
2 OCHOBBI TEOPHUH [TpopaboTka JIEKIIMOHHOTO [K-3, Ompoc Ha 3ausTUAX, Tect
o0CITy>)KMBaHUS Marepuasa [1K-4
Hroro
3 IIpaBoBoe IToaroroBka K mpaxkTuye- I1K-3, Tect
peryIMpoBaHue CKWM 3aHSITHSIM, CEMHUHA- [1K-4
OTHOLICHUH B CEPBUCHON | pam
SITETbHOCTH
ACATEIIBHOC [IpopaboTka TeKIHOHHOTO 3
Matepuana
Hroro 7
4 Ycnyra kak [ToaroroBka k mpakTuue- 5 T1IK-4 OTtyer 1o MHAUBUAYAITb-
crenupUIecKuil MPOIYKT |CKUM 3aHSATHUSM, CEMHHA- HOMY 3aj1anuio, Tect
CEpPBHUCHOM ACATENBHOCTH |paM
IIpopaboTka JIEeKIIUOHHOTO 6
MaTepuaia
Hroro 11
5 NndopmarmoHHbIH [ToaroroBka k mpakTuye- 4 | IIK-3, Tect
CEpPBUC KaK 4acCThb CKHUM 3aHSATHUSIM, CEMUHA- [1K-4
CEpPBUCHOM JCATENIBHOCTH | pam
[TpopaboTka JIEKITMOHHOTO 6
Marepuaia
Hroro 10
Hroro 3a cemectp 36
Hroro 36
10. KypcoBoii npoekT / KypcoBasi padora
He npenycmotpeno PVYII.

11. PeiiTuHroBasi cucreMa JJisi OLlEHKHU YCIIeBaeMOCTH 00y4aroumuxcst

11.1. baajbHble OLEHKH JJIS 3JIeMEHTOB KOHTPOJISI
Ta6muia 11.1 — banmbHbIE OIEHKH [T SJIEMEHTOB KOHTPOJISI

DneMeHTbl yueOHO
JesITebHOCTH

MaxkcuMaTbLHBIN
6amn Ha 1-y10 KT ¢
Hayajia ceMecTpa

MakcuMalILHEBIN
0a 3a mepuo
mexnay 1KT un 2KT

MakcuMaJILHEBIN
0as 3a mepuo
Mexny 2KT n Ha

Bcero 3a
CEMECTp
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KOHEI[ ceMecTpa
5 cemecTp
Omnpoc Ha 3aHATHAX 15 25 15 55
OT4eT Mo MHAUBUTYAITb- 5 10 15
HOMY 3aJJaHUIO0
Tect 5 10 15 30
Hroro makcumyM 3a nepu- 20 40 40 100
on
Hapacraromum ntorom 20 60 100 100
11.2. IlepecyeTt 6a/1J10B B OLICHKH 32 KOHTPOJIbHBbIC TOYKH
[TepecueT 6amIoOB B OLIEHKH 32 KOHTPOJIBHBIE TOUKH MpeACTaBieH B Tadbymie 11.2.
Tabmuma 11.2 — IlepecueT 0ansioB B OLIEHKU 32 KOHTPOJIbHBIE TOUKH
basnel Ha 1aTy KOHTPOJIBHOM TOYKHU Onenka

> 90% ot MakcuMabHON cyMMbI OansioB Ha naty KT 5

Ot 70% no 89% ot makcumasibHON cymMmbl OaiioB Ha aaty KT

4
Ot 60% 1o 69% ot makcumasibHON cymMbl OaiioB Ha aaty KT 3
2

< 60% oT MakcuMaIbHOU cyMMBbI OasuioB Ha naty KT

11.3. IlepecueT cymMMbI 02J1JIOB B TPAAULIMOHHYI0 U MEKIYHAPOAHYIO OLIEHKY
[Tepecuer cymMMbl OalIJIOB B TPAAMLIMOHHYIO U MEXIYHAPOIHYIO OIICHKY INpEJCTaBlIeH B TabJHIe
11.3.
Ta6muma 11.3 — IlepecueT cyMMbl 0aJIJI0B B TPAAMLIMOHHYIO U MEXKTYHAPOIHYIO OIICHKY

Urorosas cymma 0asios,
Onenka (I'OC) YYHUTBIBACT YCTCIIHO CAAaHHBIN Onenka (ECTS)
9K3aMeH
5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TIIMYHO)
85 -89 B (o4enp xoporiio)
4 (xopor1o) (3a4TeHO) 75 - 84 C (xoporo)
70 - 74 D( )
TIOBJICTBOPUTEITHHO
3 Y ) 65 - 69 Y P
TOBJIETBOPUTEIHLHO) (3a4TEHO
Y P 60 - 64 E (mocpencTBeHHO)
2 (seynoBICTBOPHTENSHO) (HE Hwxe 60 6ainos F (Hey1oBIETBOPUTENBHO)
3a4TEHO)

12. YueOHO-MeTOAUYecKOe U MHGOPMANIMOHHOE O0ecTieYeHHue TUCIHIIINHBI

12.1. OcHoBHas1 JIMTEpaTypa
1. Yenomek u ero nmorpebHOCTH (cepBHCOIOTHs): YueOHOEe TTOcOOHe /i CTYICHTOB HaIpaBJe-
Hust 100100.62 "Cepsuc" IIpoduns "Mupopmanmonnsiii cepuc” / Jlebenesa A. 3., [lycteiackuii U. H. -
2014. 67 c. [DnextponHHBIA pecypc| - Pexxum moctyma: https://edu.tusur.ru/publications/4166 (mata o6-
pamenusi: 05.07.2018).

12.2. lonostHUTEILHAS JIATEPATypa
1. Bsenenue B cnermanbHOCTh "CepBuc": Yuednoe nmocodue / [Tycterackmii M. H. - 2012. 104 c.
[OnexTponHbIii pecypc] - Pexxum noctyma: https://edu.tusur.ru/publications/4168 (mara oOparieHus:
05.07.2018).



12.3. YueOHO-MeTOAHYECKHE MTOCOOUHA

12.3.1. O0s3aTenbHbIC y4eOHO-METOAMYECKHE TOCOOHS

1. MHHOBanmuu Uil yCTOMYMBOIO pa3BUTHs: MeToaudeckne yKa3aHusl 10 CAMOCTOSITENIBHON pa-
6ore / TopomoB A. B. - 2012. 5 «c. [Onexrponssiii pecypc] - Pexum pgoctyna:
https://edu.tusur.ru/publications/1467 (nara oopamenus: 05.07.2018).

2. IIpombllUICHHbIE TEXHOJOTUM M MHHOBALMM: MeToauyecKkue peKOMEeHIAMU K OpraHu3anuu
camocrosTenbHOU pabotel / [pobot I1. H. - 2015. 83 c. [DnekrpoHHBI pecypc| - Pexum mgoctyma:
https://edu.tusur.ru/publications/5484 (mara o6pamenus: 05.07.2018).

3. Opra#m3anys ¥ TUIAHUPOBAHHUE NIESATEIFHOCTH TPEANPHATHN cepBuca: YdeOHOe-MeTonnuye-
CKOEe IMOocOoOMe sl MPAaKTUYECKUX 3aHATHM M CaMOCTOATENbHOW paldoTe Ui CTYIEHTOB HalpaBJICHUS
43.03.01 «CepBuc» / CemurnazoB B. A. - 2016. 48 c. [Onextponnbsiii pecypc]| - Pexxum pocrtyna:
https://edu.tusur.ru/publications/6203 (mara oopamenus: 05.07.2018).

12.3.2. YueOHO-MeTOAMYeCKHE MIOCOOMS JIs1 JIMI] € OTPAHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
HHBAJIM/I0B

Y4eOHO-MEeTOqMUECKNE MaTepUabl ISl CAMOCTOSTEIBHON M ayTUTOPHOU paboThl 00ydaromumxcs
U3 YHCiIa JIUI C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3/10POBbSl U MHBAIMIOB MIPEAOCTABISIOTCS B (hOopMaXx,
a/IalITUPOBAHHBIX K OTPAaHMYCHHUSIM UX 3/I0POBbS M BOCIIPUATHUS HH(DOpMAITHH.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHus:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOW (hopMe YBETMUECHHBIM HIPUPTOM.

JI1s1 JIMI ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

JI71s1 JIM1 ¢ HAPYLIEHHSIMH OTIOPHO-IBHIaTeJILHOTO anmapara:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B reyaTHou (opme.

12.4. TIpodeccuonaibHbIe 0a3bl JAHHBIX H MH(GOPMALIMOHHBIE CTIPABOYHBbIE CHCTEMbI

1. Ilpu u3ydeHHMH IUCHMIUIMHBI peKOMEHAyeTcs oOpamiarbcs K 0a3aM JaHHBIX, MH(OpMaIu-
OHHO-CIIPaBOYHBIM ¥  IOMCKOBBIM cHUCTeMaM, K KotopbiM y TYCVYPa oTkpeIT JocTym:
https://lib.tusur.ru/ru/resursy/bazy-dannyh

13. MaTtepuaibHO-TEXHMYECKOE O0ecneyeHue JUCIUILJIMHBI U TPpedyeMoe MPorpaMMHoe
o0ecreueHue

13.1. O6uue TpedGOBaHUA K MATEPHAJIBHO-TEXHHYECKOMY H IIPOIPAMMHOMY 00€eCIIeYCHH IO
AUCHHUTIMHBI

13.1.1. MaTepuaJIbHO-TeXHHUYECKOE U POrPAMMHOE o0ecneyeHue sl JIEKIIMOHHBIX 3aHATHH
Jlyist ipoBeieHus 3aHATUH JICKITMOHHOTO TUTIA, TPYIIIIOBBIX M MHIWBUYyaTbHBIX KOHCYJIBTALIUH, TE€-
KYILIETO0 KOHTPOJIS ¥ MMPOMEXYTOYHON aTTEeCTAllMU UCIIONb3YeTCsl yueOHasi ayTuTOpHUs ¢ KOJMUYECTBOM TO-
CaJIOUHBIX MECT He MeHee 22-24, obopynoBaHHAsl JOCKOW M CTaHAAPTHOM yueOHOH mebenbio. MMerorcs
JIEMOHCTPAIIMOHHOE 000PYIOBAaHUE U YU4eOHO-HATIIAIHBIE TTOCOOMsI, 00€CTIEUNBAIOIINE TEMATHUECCKUE HJI-
JIOCTPAIMHU TI0 JIEKIIMOHHBIM pa3ielaM TUCIUTUINHEI.

13.1.2. MaTepuajibHO-TEXHMYECKOE U NPOrPaMMHOe odecriedeHne Il NPAKTHYEeCKUX 3aHATHI

Jlaboparopusi KOMIUIEKCHBIX WH()OPMAIMOHHBIX TEXHOJIOTHIA B yIIPABICHUH

yaeOHast aymuTOpHs 1JIsl POBEACHUS 3aHITHI JICKITMOHHOTO TUIIA, yueOHast ayqUuTOPHS IS IPOBE-
JIEHUS 3aHATUI MPAKTUYECKOTO THIIA, y4eOHast ayIuTOPUS AJsl IPOBEACHUS 3aHATUI 1a00paTOPHOTO THIIA,
y4ueOHas ayIuTOpHs JIJIsl IPOBEACHMSI 3aHITHI CEMUHAPCKOTO THIA, TIOMEIIEHNE JIJIsT KypCOBOTO MPOEKTH -
poBaHUs (BBIMOJHEHUSI KYPCOBBIX padoT), MOMEIIEHUE ISl TPOBEACHUS TPYIIOBBIX U WHAUBUAYAIbHBIX
KOHCYJbTAllU|, TTOMEIICHHE JIJIs1 TPOBEICHUS TEKYIEro KOHTPOJISI ¥ POMEXKYTOUHOM aTTecTaiuu

634034, Tomckas o6macts, T. Tomck, Bepmnnuna ynuna, a. 47, 209 ayn.

Onucanue UMeroIerocs 000pyI0BaHUs:

- Kommbrotep Intel ¢ monutopom (16 mir.);
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- Cton nuceMeHnHbIi 120 cm (18 mT.);

- Jlocka TpéxaneMeHTHas;

- DKpaH pYJIOHHBIN;

- KommuiekT cnenuann3upoBaHHON yueOHOM MeOen;
- PaGouee mecto mpenogaBarens.

[IporpamMmmMHoOe obecrnieueHue:

AVAST Free Antivirus

Google Chrome

Microsoft Project 2010

OpenOffice

13.1.3. MarepuaJbHO-TEXHHYECKOE H MIPOrPaMMHoOe o0ecriedyeHne JJIs1 CAMOCTOSITe IbHON padoThl
Jnst caMoCTOSATEIbHOM PabOThl MCTONIB3YIOTCS yYE€OHBIE ayIUTOPUU (KOMITBIOTEPHBIE KIIAcChl),
PacIOJIOKEHHBIE TIO aJIpecaM:
- 634050, Tomckast obmacTs, r. Tomck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obnacts, T. Tomck, yi. KpacHoapmeiickas, a. 146, 201 ayx.;
- 634034, Tomckast o6macTh, 1. ToMck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6nacTb, . Tomck, Bepimmanna ynuma, 1. 74, 207 ayx.

CocTtaB 060pyI0BaHMS:

- yueOHast MmeOerb;

- koMnbroTepsl ki1acca He Huke [IDBM INTEL Celeron D336 2.8 T1. - 5 wiT.;

- KOMIBIOTEPHI MOIKIIOYEHB! K ceTH «/HTepHeT» M 00ecneynBaloT IOCTYI B AJICKTPOHHYIO WH-
(dopMannoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHp MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe 0O0ecreyeHre TUCUMIIIMHBI JIS JIMI C OTPAHMYEHHbIMU
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

OcBO€HHE NUCLUIUIMHBI JIMIIAMU C OTPAaHUYEHHBIMM BO3MOYKHOCTSMH 3/10POBbSl U WHBAJIWJIAMHU
OCYILECTBIIIETCS C UCIIOIB30BAHUEM CPEICTB 00ydeHHs OOIIETO U CIEeIMaIbHOI0 Ha3HAUYCHHUS.

[Tpu 3aHATHAX ¢ 00YyUYaAIOLIUMUCS ¢ HAPYUIEHHSIMH CJIyXa MPEeIyCMOTPEHO UCIOIb30BaHHE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJIbTUMEIUHHBIX CPECTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
yy yueOHOM MH(POPMAIUK B TOCTYIMHBIX (hOpMax, MOOUIILHON CUCTEMBI MPEIOIaBaHUS I 00YJarOIINXCS
C MHBAJIUJAHOCTBIO, IOPTATUBHOM MHIYKIIMOHHOM CHCTEMBI. YueOHas aymuTopusi, B KOTOPOH 3aHUMAIOTCA
oOyJaromuecs: C HapylmIeHUEeM Cyxa, 000pyJIoBaHa KOMIBIOTEPHOW TEXHUKOM, ayTMOTEXHUKOH, BHJIEO-
TEXHUKOMU, SJIEKTPOHHOU JOCKOU, MYJIbTUMEAUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYyYAIOUIUMUCS ¢ HAPYIIEHUSIMU 3PEHUSAMHM [IPETyCMOTPEHO HUCIIOJIb30BaHUE B
JICKIIMOHHBIX U Y4EOHBIX ayAUTOPHIX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX O0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM Cllaif/la Ha 3KpaHe) MpU MOMOIIY BUCOyBETUUHUTENCH 1151 KOM(GOPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX ¢ O0YYaIOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 aNNapaTa HCIoJib-
3YIOTCS aJIbTepHAaTHUBHBIE YCTPOICTBA BBOAA MH(OPMAIIUU U IpYrHe TEXHUUECKHE Cpe/ICTBa IprueMa/mepe-
naun yuyeOHOM MHpOpMaIu B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUeHUs JUIs JIIOJeH ¢ UHBaA-
JUAHOCTBIO.
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14. Ouenoqnme MaTepuaJdbl H METOAUYECCKHUEC PCKOMECHAAIUHA 110 OPraHu3aliuu U3y4cHus
AUCHHUITINHBbI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
Jnis onleHKH cTenieHr C(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 32 JHCLUUIUIMHON
KOMIICTCHITUI MCTIOJIB3YIOTCS OLIEHOYHBIE MaTepUalibl B COCTARBE:

14.1.1. TecToBBI€ 3a7aHUA

1. Kakue u3 mepeducieHHBbIX yCIyr B KIAacCU(PUKALUU, IPUHATON y POCCUHCKUX Y4YEHBIX, HE
BKJIIOUYEHBI B CEPBUCHYIO JAEATEIBHOCTD 110 c(hepaM ee OCYyIIeCTBICHHS:

a) OBITOBBIE YCIYTH;

b) yciayru rpy30Boro u naccaxMpcKoro TpaHcropTa, CBSI3U;

C) yIpaBJIEHYECKHE yCIYTH;

2. Kakue riaBHble (DOPMBI YEIIOBEUYECKOH EATENBHOCTU MOJO0XKEHbl B OCHOBY KJIacCH(UKaLUU
CEpPBUCHOM JEATEIbHOCTH:

a) UCCIIeI0BaTeNIbCKas;

b) morpedbuTenbckas (MOIb30BaATEIBCKAS);

C) KOMMYHUKaTHUBHAas (00IIEeHHUE).

3. Yro Takoe Tpanchep?

a) [Toxynka u joctaBka OUJIETOB;

b) Berpeda u mpoBobI;

¢) DKCKYPCUOHHBIE YCIYTH.

4.Briaenute ABa IIaBHBIX YPOBHS CEpBUCA B O3HABATEILHOM JCSITETBHOCTH:

a) SMIIUPUUYECKUN U TEOPETUUECKHIA;

b) orieHOYHBIN ¥ HH)OPMALIMOHHBIH;

C) QHAJIMTHUYECKUIN U SKCIIEPTHBIH.

5. Uepapxus moTpeObHOCTEM MpeACTaeT B BUJE JICCTHUIII U3 TSITH CTYIICHEH:

a) MOTPeOHOCTh B YBAXKEHUHU, (PU3UOJIOTMUYECKUE MOTPEOHOCTH, NOTPEOHOCTh B CaMOpeaIn3aluu
(camoyTBep)KI€HUH) TTOTPEOHOCTh B O€30MaCHOCTH M OJIaromoiay4yuu, MOTPEOHOCTh B JIFOOBHU (MpUHA-
JIEKHOCTU KOMY-JIn00);

b) norpeOHOCTH B JI0OBU (IIPUHAIEKHOCTH KOMY-JIH00), MOTPEOHOCTh B YBa)KEHHUHU, MOTPEO-
HOCTh B 0€30MacCHOCTH U OJIaromnoyIyuyuy, NOTpeOHOCTh B caMOpeatn3aluu (CaMOyTBEpPXKICHHUHN), HU3H0-
JIOTUYECKHUE TIOTPEOHOCTH.

¢) pusnonornyeckue NOTpeOHOCTH, HOTPEOHOCTh B O€30MACHOCTH U OJIaronosyyuu, moTpeOHOCTh
B J100BH (MIPUHAIJICKHOCTH KOMY-JIH00), MOTPEOHOCTh B YBKEHUU, MOTPEOHOCTh B CaMOpeaInu3aluu
(caMOyTBEpIKJICHUN).

6. COBOKYITHOCTb NPEANPUATUI CPEepbl CEpBHUCA U UX CEPBUCHAS IE€ATEIBHOCTD — 3TO:

a) HHAYCTpUS cepsl yCiIyT;

b) unppactpykrypa cdepsl yciyr;

C) UHAYCTPHS CepBHCA.

7. OCHOBHOE ¥ MMPUHIIMIIHAIFHOE OTIIMYHE YCIYTH OT TOBapa 3aKITI0UAeTCs B CIIEAYIOIIEM:

a) 9TO OTYYKACHHBINA OT POU3BOAUTEINS PE3YIIBTAT TPY/A;

b) 3TO mepenaya MpoOAyKTa B ONTOBYIO ¥ POSHUYHYIO TOPTOBIIIO U TIOCIEIYIOMIas €ro MPoJIaKa;

¢) (hakTUUECKH MPOU3BOJICTBO COBMEILIEHO C MOTPEOICHUEM.

8. OTIIMYHUTETHHBIMA OCOOCHHOCTSMU YCIIYT SIBJISIFOTCS:

a) HEpa3pbIBHOCTH MTPOU3BOJICTBA U MOTPEOICHUS YCIYTH;

b) HECOXpaHIEeMOCTb yCIYT;

C) He3a0BIBaEMOCTh YCIIYT.

9. Cdepa oOcmyKuBaHUS HACCIICHUSI — ITO:

a) COBOKYIHOCTb MPEANPUATHIA, OpraHu3auii 1 GU3NUECKUX JIUL, OKa3bIBAIOIIHUX YCIYTH

HACEJICHUIO;

b) nesaTenbHOCTh MPEeNNnpUsATHI U OpraHu3alUil, HANpaBIEHHHUs Ha YAOBIETBOPEHHE MOTPEOHO-
cTer

HACEJICHUS U MHOCTPAaHHBIX I'PAXKJIaH B TYPUCTCKUX U SKCKYPCHOHHBIX YCIYyrax;

C) JeSITeTBHOCTD MCIIOTHHUTEIS TP HETIOCPECTBEHHOM KOHTAKTE C IIOTpeduTeeM

YCIIYTH.
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10. Ycnyra — sto:

a) J11000€ MEPOIPUATHE WK BBITOJIa, KOTOPbIE OJHA CTOPOHA MOXKET MPEII0XKUTh JPYroi U KOTO-
pble B OCHOBHOM HEOCS3aeMbl U HE MIPUBOJAT K 3aBJIa/IEHUIO YeM-TTH00;

b) ocsi3aemble neiicTBUS, HAIIPAaBJICHHBIE HA TOBAP MJIM YEJIOBEKa;

C) ATO OCOOBIN BHJ YEJIOBEUYECKOW NEATEIbHOCTH, KOTOPHIN HaIpaBlieH HA YAOBJIETBOPEHHE IO-
TpeOHOCTE! KIMEeHTa IyTeM OKa3aHUs YCIyT, BOCTPEOOBAHHBIX OTICIBHBIMHU JIOJbMH, COLIMATIHLHBIMHU
rpymma Uix OpraHu3alusIMH.

11. OO11ecTBEHHBIMHU YCIIYTaMU SIBIISTFOTCSI:

a) TeIIeBHICHHE, paaro, 00pa30BaHNCE;

b) yciyru, CBsI3aHHBIE C JJOCYTOM;

C) YCIIYTH, CBS3aHHBIE C TPAHCIIOPTOM.

12. K IerMTUMHBIM yCiIyram OTHOCSAT:

a) HeJleTalbHBIC YCIIYTH;

b) ycayru, umeronue KpuMUHAIbHBINA OTTEHOK;

C) yCayTu, 0100psieMble TOCYITaPCTBOM U OOIIIECTBOM.

13. KoHTaKTHOI 30HOM MOXET CUUTATHCS:

a) CTOKa aIMUHUCTPATOPa B TOCTHUHHULIE;

b) 11ex Mo peMoHTy 000pY/IOBaHUS;

C) CTpoUTENbHAS TUTOMIAIKA.

14. Ilepuon BpeMeHH, B T€YEHHE KOTOPOTO NOTPEOUTEHh B3aUMOICHCTBYET C HCIIOMHUTEIEM yCITy-
TH 3TO:

a) HOPMaTUBHOE BPEMS;

b) Bpems oOCTyKUBaHHS;

C) pecypcHOE Bpemsl.

15. OnHOM U3 CYIIIHOCTHBIX OTJIMYMI YCIIYTH OT TOBapa SIBISETCS:

a) pa3au4ue MECT XpaHEHMUS;

b) Gosiee BbICOKAst CTOUMOCTH;

C) COBMEUICHUE MPOU3BOACTBA U MOTPEOICHHS.

16. aTemIekTyanbHbie MOTPEOHOCTH 3TO MOTPEOHOCTH B:

a) oOpa3oBaHuH;

b) B caMOBBIpaKEHUH;

C) B IHUIIIE.

17. MeTonp! ynoBieTBOpeHus c(hepoit cepBrca YEIOBEUECKHUX MOTPEOHOCTEH:

a) caMo00CITy)KUBaHHE;

b) pupmMeHHOE 00CITYKMBAHHUE;

C) UHAMBUYAIbHOE 00CTYKUBAHUE.

18. TIporiecc mMpUHSATHS pelIeHUs MOTPEOUTEIEM COCTOUT U3 CICTYIOIIUX CTAIAMN:

a) 0CO3HaHME MPOOJIEMBI, TOUCK MH(OPMAIINHU, OIICHKAa BAPHAHTOB, PEILICHHE O MOKYIIKE, PeaKIus
Ha TMOKYIIKY;

b) peakuus Ha MOKYIKY, HOUCK HH(POPMAIIUH, OCO3HAHUE MTPOOJIEMBI, PEIICHHE O MOKYIKE,

peaxius Ha MOKYIIKY;

C) MOUCK MH(POPMALIUHU, OCO3HAHUE MPOOJIEMBI, OIIEHKAa BApUAHTOB, PEIICHUE O MOKYIIKE.

19. B npakTuyecKkoi MCUXOJIOTUU BBIJEISAIOT YETHIPE MEKIMYHOCTHBIX paccTosiHUA. ColanbHas
JUCTaHIMS - (OpMaJIbHBIE BCTPEUYH B OOIIIECTBEHHBIX MECTaX..

a) 120 — 400cwm;

b) 45— 120 cm;

¢) 400 - 750cm.

20. ®paHyaii3uHT 3TO:

a) KOMITaHUS-BJIa/iesiel] U3BECTHOW TOPTOBOM MapKH paspeliaeT APYrod KOMIIAHUU CTaBUTH ITY
TOPTOBYIO MapKy Ha CBOIO MPOAYKIMIO, HO MPU 3TOM IOJIy4aeT MpaBO KOHTPOJS KauecTBa MPOIYKLUH,
MepBOHAYAIBHBIN B3HOC W MTPOIICHT OT BAJIOBOW MPUOBLIH. ;

b) koMnaHus-BIaeNel] U3BECTHOM TOPTOBOM MapKH MPOAAET TOPrOBYIO MapKy Apyroi KOMIIaHUU.

C) KOMITaHHUS-BJIa/ieJiel] U3BECTHOW TOPTOBOW MapKH paspeliaeT APYrod KOMIAHUU CTaBUTH ITY
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TOPrOBYIO MapKy Ha CBOIO IPOAYKIMIO, HO IIPU 3TOM IOJIy4aeT IpaBO KOHTPOJIS KaueCTBa.

14.1.2. Tembl 0IPOCOB HA 3aHATHAX

[TonsiTe U CymIHOCTH CEpPBUCHOM AesTenbHOCTH. CepBHC Kak moTpeOdHOCTh. CepBUC Kak (Gopma
yaoBneTBopeHus: norpedHocteil. Knaccudukanus Buaos ycnyr. MHQOpMAIMOHHBIA CEPBUC, OCHOBHbBIE
TIOHSTHSL.

Opranuzanus obcinyxuBaHus notpeduteneid. Teopus opranuzanuu oOcayxuBanus. [Ipennpus-
TSI, OKa3bIBAIOIINE YCIAyrd HaceleHuio. [loHATHS W oTpaciieBas CTpykTypa cdepbl ycuyr. [lorstus o
MPOAYKTaX CEPBUCHOU NesTenbHOCTH. [Iporiecc mpuHsaTHS pemieHuit nmorpedutenemM. DakTopsl, BIUSIO-
[IFe Ha TPOIECC MPUHITHS PEUICHUH: WHIUBHIYAIbHbIC, IICHXOJIOTHYECKHE, coluanbhbie. [Iporecc oco-
3HaHUS MOTPEOHOCTU OTpeduTENeM

14.1.3. Tembl HHANBUAYAJTbHBIX 321aHUI
[TnanupoBaHKe MPOU3BOICTBEHHO-X03MCTBEHHOM JESITEIbBHOCTH KOHKPETHOTO MPEATPUSITHSI CEP-
BHCA.
Opranu3anys TeXHOJOTHYECKOT0 MpoIiecca.
BrenpeHne MHHOBAIIMOHHBIX MPOEKTOB B cpepe cepBuca.

14.1.4. 3auér

1.CepBuc kak ¢opMa yJI0BICTBOPEHUS TOTPEOHOCTEN.

2. Knaccudukarus BUAOB yCIYT.

3. IloHsAiTHE M CYITHOCTH CEPBUCHOM AESITENBHOCTH.

4. CepBHC KaK MOTPeOHOCTb.

5. Cdepa cepBuca B yCIOBUAX PHIHOYHON IKOHOMUKH.

6. Buael yciyr U OCHOBHBIE XapaKTEPUCTHUKH.

7. Ponb yciryr B pa3BUTHHM SKOHOMUKH. 8. [Ipeanpusatue kak OCHOBHOE 3B€HO SKOHOMUKH. 9. [1nma-
HUPOBAaHUE IPOM3BOICTBEHHO-XO3AMCTBEHHON NeATENbHOCTU Ipeanpuarusa cepsuca. 10. Opranusanus
TEXHOJIOTMYECKOTO Tpoliecca B ceppuce. 11. BrinmonHenne HHHOBAIIMOHHBIX ITPOEKTOB B cdepe cepBuca.

8. Opranuzanus TEXHOJIOTUYECKOTO MPOLECCa B CEPBHUCE.

9. BrinotHeHHE MTHHOBAIIMOHHBIX MPOEKTOB B c(pepe cepBuca.

14.2. TpeGoBaHHs1 K OLCHOYHBIM MATEPHAJIAM JJIsl JIUI] C OTPAHUYCHHBIMHU BO3MOKHOCTAMH
310POBbS U HHBAJIN/I0B
Jis i ¢ orpaHMYEHHBIMA BO3MOYKHOCTSIMM 3/I0POBbSl M1 MHBAJIUIOB MIPELYCMOTPEHBI TOMOIHU -
TeJIbHBIE OLIEHOYHbIE MaTepHUaIIbl, IEpEUeHb KOTOPBIX YKa3aH B Tabnuue 14.
Tabmuma 14 — JlononHuTeNbHBIE MaTepUaiIbl OLIEHUBAHMS JUIS JIUI] C OTPAaHMYEHHBIMH BO3MOXXHOCTSIMU
310POBbS U HHBAJINIOB

Kareropuu Bubl TONOTHUTETBHBIX OLIEHOYHBIX ®opMbI KOHTPOJISL M OLICHKH
oOyyaronuxcs MaTepuaioB pe3ynbTaToB 00y4eHuUs

TecTsl, MUCEMEHHBIE CAMOCTOSITEITBHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE PAOOTHI

C napyueHusaMu
ciyxa

[IpenMy11eCTBEHHO MMCbMEHHAs
MpOBEpKa

C mapymenusamu | CobeceoBanme 1Mo BOIpocam K 3aueTy, | [IpenmyiiecTBeHHO yCTHAs MTPOBEPKa

3peHus OIIPOC 110 TEPMUHAM (MHAMBHYaTbHO)
C napyueHusMu Perenne qucTaHIIMOHHBIX TECTOB,
OIOPHO- KOHTPOJIbHBIE Pa0OThI, MUCbMEHHbIE | [IperMMyIiecTBEeHHO AUCTaHIIMOHHBIMU
JIBUTATEJIBHOTO CaMOCTOSITENIbHbIE PabOTHI, BOIIPOCHI K METOJaMH
amrmapara 3a4eTy
C orpannuenusMu 1o | TecTsl, TUCbMEHHBIE CAMOCTOSITEIILHBIE [IpenmyniecTBEHHO IPOBEPKA
00IIeMeTUITTHCKIM paboThI, BOTIPOCHI K 3a4eTy, METOJAMM UCXOJIS U3 COCTOSTHUS
MIOKa3aHUsAM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHl | 00YYaroLIErocst Ha MOMEHT IIPOBEPKU

14.3. MeToanueckue PEKOMECHAAIUH IO OLICHOYHBIM MaTepHaJIaM JJIs JIMI C OrPAHNICHHBIMHA
BO3MOYKHOCTHIMM 310POBbA U HHBAJIU/I0B
I[J'IH JiiL ¢ OrpaHM4YC€HHBIMHA BO3MOXHOCTAMHU 3J0POBbA WU HHBAJIWAOB IPEAYCMATPUBACTCA HO-
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cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUH OLIECHOUYHBIX CPEJICTB, @ UIMEHHO:

- B IeyaTHou (hopme;

- B IIeYaTHOM (hopMe ¢ YBEITHUEHHBIM MPUPTOM;

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- METOJIOM YTEHHSI aCCUCTCHTOM 3aJIaHus BCITYX;

- MPEIOCTABJICHUE 3a/IaHUS C UCTIOIb30BAaHUEM CYPJIOTIEPEBOIA.

Jlumam ¢ OrpaHWYECHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbsSI M MHBAJIHMIAM YBEIHMUYUBACTCS BpEMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. i1 TakKuX 00y4aroImuxcsi MpeIycMaTpiuBaeTCsl TOCTYII -
Has opMa mpeoCTaBICHHS OTBETOB Ha 3a/IaHUs, & IMCHHO:

- MMCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMITBIOTEPE;

- HaOOp OTBETOB C UCTIOJIH30BAHUEM YCIIYT ACCUCTEHTA;

- MPEJICTaBJICHUE OTBETOB YCTHO.

[Tpouenypa oneHUBaHUS Pe3yJIbTATOB OOYUYEHHUS JIUI] C OrPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3710PO-
Bbsl ¥ MHBAJIHJIOB IO JUCIHUIUIMHE MPEIyCMaTPUBACT MpeIoCcTaBiIeHue nHpopMaluu B popmax, aJaarnTH -
POBaHHBIX K OIrPaHUYCHUAM HUX 310POBbS U BOCIIPUATHA I/IH(l)OpMaHI/II/IZ

JJ1s1 I ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hOpME YBEITMUCHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe ANIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU hopme.

JJ1s1 1M1 ¢ HAPYIIEHUSIMM OTIOPHO-IBUTaTEJLHOI0 annapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIe4aTHOU hopme.

HpI/I H€O6XOI[I/IMOCTI/I JJI JIAL € OTPaHUYCHHBIMU BO3MOKHOCTAMMU 30J0POBbA U UHBAJIMJ0B IIPOIC-
JIypa OIICHUBAHUsI PE3yJIbTaTOB 00yUICHHUST MOXKET MPOBOIUTHCS B HECKOIBKO ATAIOB.
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