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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ;[pbl
npotoko Ne 8 oT « 25 » 4 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crnieruanbHoCcTH) 27.03.02 YnpaBnenue kauectBoM, yTBepxkaeHHoro 09.02.2016 rona, paccmoTpe-
Ha ¥ 0100peHa Ha 3acenanuu kapeapsl YU« » 20 rona, mpoTtokon Ne

PazpaboTunk:

noueHt Kadenpa ynpasienus HHHO-
Barusmu (YHN) N. A. Jlapnommna

3aBenyronmii o0ecnieunBaromeii kad.
YU I'. H. HapumanoBa

Pabouast mporpamMmMa IUCIMITIIMHBI COIIACOBaHa ¢ (DaKyIbTETOM U BBINTycKaroueil kadeapoii:

Hexkan OUT I'. H. Hapumanosa
3aBeAyIOIHi BRITYCKAIOIICH Kad.

YU I'. H. Hapumanosa
OKCIIepTHI:

JlouieHT Kadeaps! ynpaBieHUs] HHHO-
Barusimu (YUN) B. K. Kykos

JloueHT kadeaps! ynpaBieHUs] HHHO-
Barusimu (YUN) I1. H. dpobot
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
MOJIYYCHHE CHUCTEMATHU3UPOBAHHOTO MPEACTABICHUS O BO3SHUKHOBEHHH, HACTOSIIIEM COCTOSIHUU U
OyIoyIIMX TeHACHIUSIX
Pa3BUTHS TEOPUU U TIPAKTUKH YIIPABJICHUS Ka4€CTBOM C YYE€TOM JOCTIKEHUNA MHUPOBOM M OTeUe-
CTBEHHOM
HayKH.

1.2. 3amaum AMCHMIIIMHBI
—  PacCMOTPEHHE OCHOBHBIX IOJIXOJOB K OCYINECTBJICHHUIO YIPAaBICHHS Ka4eCTBOM Ha BCEX
YPOBHSX U CTAIUSAX PAa3BUTHsI OpraHU3aIiy; (JOpMHUPOBAHNE HABBIKOB IPOTHO3UPOBAHUS, (OPMYITUPOBA-
HUS, OLIEHKH U BBIOOpA HEOOXOMUMBIX YIPaBICHYSCKHUX JCUCTBUH OpraHW3aIlid; OCBOCHHUE TEXHOJOTHH
pa3paboTKu MEPOTIPUATHH TI0 PeaM3alliy yIPABICHHS KAYeCTBOM B OpTaHHU3AIIHH.

2. Mecto mucuunimebl B ctpykrype OIIOII

Juctumnaa «Bceeobmiee ynpaienune kagectBom» (b1.B.OJ1.13) otHOCcuTCs K O5oky 1 (Bapua-
THBHAS YacTh).

[TpeamecTBYIOMMUMI AUCHUTITHHAMHA, (POPMHUPYIONIMMH HadallbHBIC 3HAHUS, SABISIOTCS: [lenoBoe
obmienne, Opranuzanus u ynpasienue npou3soactsoMm (I'TIO-3), OcHoBbl obecnieueHus kauecta, Cra-
TUCTHYECKUE METOBI B YIIPABICHUHN KA4€CTBOM.

[Tocnenyromumu aucuurinHamu spisitores: [oaroroska u ceprudukanus CMK u npousBoacTs.

3. TpeOoBaHus K pe3yJbTaTaM OCBOCHHS THCHUIINHBI

[Tpouecc n3yueHus: AUCUUILIMHBI HapaBjieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIIETEHIUH:

— TIK-2 crocoGHOCTBIO NPUMEHSTh 3HAHUE ITAlOB JKU3HEHHOI'O LMKIA W3JEeNus, NMPOSYKLUU
WIN YCIYTH;

— JIK-12 ymeHueM KOHCYJAbTHUPOBATh M NPHUBUBATh PaOOTHMKAM HAaBBIKM IO aCHEKTaM CBOEH
npogeCCHOHABHON AEATENbHOCTHIO;

B pe3ynbrate u3ydeHus JUCIUIUIMHBI 00YyJaOLUICs TOJKEH:

— 3HATh UHCTPYMEHTHI YNIPABICHUS KAUECTBOM; KaK OCYIIECTBIIATh MOHUTOPHHT, METO/IbI OLICH -
KU TIporpecca B OOJacTH YIy4YIlIEHUS KadecTBa; 3Tambl KU3HEHHOTO LMKIJIA W3JENUs, MPOAYKIHMU WU
YCIIyTH

— yMeThb NPUMEHATh 3HAHHS 3TAloOB >KMU3HEHHOIO LHMKIA W3/AETIHs, MPOAYKLHUU WU YCIYIH;
NPUMEHATh UHCTPYMEHTHl YK, Kak OCyLIECTBIIATh MOHUTOPHHT, MOJb30BaThCs METOJAMU OLEHKHU IPO-
rpecca B 00JIaCTH YIIy4IIEHHUS Ka4eCTBA, BECTH JOKYMEHTAIIUIO TI0 CO3aHUI0 CUCTEMbI 0OecrieueHus Ka-
YeCTBa U KOHTPOJIIO €€ A3PPEKTUBHOCTH, MPOBOAUTH UCCIIEJOBAHUS TPOU3BOICTBEHHBIX IIPOLIECCOB.

—  BJIAJIeTh CIIOCOOHOCTBIO MPUMEHSATH 3HAHUS 3TANOB KU3HEHHOTO ITUKJIA U3EIH, TPOAYKIHH
WIN YCIIYTH; HaBbIKaMU NPUMEHEHUs] HHCTPyMeHTOB YK, BeJleHUss MOHUTOPUHIA, HCIIOIb30BaHUS METO-
JIOB OILIEHKU Iporpecca B 00JIaCTH yIy4IlIeHHs KauecTBa,

4. O6beM IMCUMIJIMHBI M BUABI Y4e0HOIl padoThI
OO01ast TpyI0EMKOCTb JUCHUILUINHBI cocTaBisieT 4.0 3aueTHBIX eIMHMILIbI U IIPECTaBIeHa B Ta0Iu -

%Zgﬁl{lﬁa 4.1 — TpyaoeMKOCTb JUCHUILINHBI

Bunb! yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl

6 cemecTp

AynuTopHble 3aHATUSA (BCETO) 64 64
Jlexuuu 24 24
[IpakTnueckue 3aHATHS 30 30
KonTposb camocTosTenbHON paboThI (KypcOBOW MPOEKT / 10 10
KypcoBas paboTa)
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CamocrosTenpHas paboTa (BCero) 44 44
[TpopaboTka IEeKIMOHHOTO MaTepralia 22 22
IToaroroBka K MpakTUYECKUM 3aHATUAM, CEMUHApaM 22 22
Bcero (6e3 3x3amena) 108 108
IloaroroBka u cjaya sK3aMeHa 36 36
OO6mmas Tpy10eMKOCTb, 4 144 144
3aueTHnie EanHAIIEI 4.0 4.0
5. Conepxanue TMCUMILTUHBI
5.1. Pa3gennl IMCHUIIJIAHBI M BHABI 3aHATHH
Paznensl AMCUUIIITMHBL U BUABI 3aHATUI PUBEICHBI B Tabmwmie 5.1.
Tabmuma 5.1 — Pasgensl IUCIUIUIMHEL U BUIBI 3aHATHHA
Bcero
aco do e
[Tpak. | KII/KP,| Cawm. Hacos PMHPYCMET
HazBanus pa3nenoB TuCHUATIITHHBL Jlek., u (6e3 e
3aH., 4 q pab., u
9K3aMe | KOMIICTCHITUU
Ha)
6 cemecTp
1 BBenenue: xauecTBO U MEHEIHKMEHT Ka- 4 4 10 7 15 [IK-12, ITK-2
yecTBa
2 TI'ypy kauectBa, Uctopus TQM, npun- 4 6 11 21 |IIK-12, [IK-2
uunel TQM, IIpemun no kauecTBy
3 Omnpenenenne TpeOboBaHMH MOTpeOIIe- 4 2 13 19 |1IK-12, TIK-2
HHS
4 Mopnenb cCOBEpIIEHCTBOBAHUS ISl Opra- 12 18 13 43 |IIK-12, I1K-2
HM3aIn
HUroro 3a cemectp 24 30 10 44 108
Hroro 24 30 10 44 108
5.2. Conep:xanue pa3aesioB IMCUUILIMHBI (110 JEKIHSIM)
Coneprkanue pa3IesoB TUCIUIUIAH (TI0 JICKIHSIM) IPUBEICHO B Tabmumie 5.2.
Tabmuma 5.2 — CoaeprkaHue pasieiaoB JUCIUILIMH (TI0 JISKIIHSIM)
CoaeprxaHue pa3aeiioB AMCUHMIUIMHEL (o | TpymoeMkocTh, | DopMupyeMbIe
HaszBanus pasnenon Acp pasit jcn ( pyA ’ PMHPY
JICKIIHSIM) q KOMITIETEHIINHA
6 cemecTp
1 Beenenue: kauectBo |[Ipeamer, CyntHOCTh M IOHITHS BCEOOIIETO 4 IIK-12, IIK-2
1 MEHEJDKMCHT YIPaBJICHUS KaueCTBOM. MEHEIKMEHT U
KavecTBa ynpasienue. Cucrema, mporecc u MpoIykK-
1M KaK KaTeropuy YIpaBieHUsI KaYeCTBOM,
JKU3HEHHBIA UK TOBApa, MPOITYKIIHH,
yclyr
HTroro
Yunesam DuBapac demunr (William Edwards IK-12

2 I'ypy kauecTBa,
Hcropusa TQM,
npuHUbsl TQM,
[Ipemun 1o xauecTBy

Deming); JIxo3zed M.Ixypan (Joseph M.
Juran); ®ununn Kpoc6u (Philip Crosby);
Apmana B. @eiiren6aym (Armand W.
Feigenbaum); Kaopy Mcukasa (Kaom
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Ishikava);I'eautu Tarytu (Genichi
Taguchi).XapakTepucTHKN PEMHIA TIO Kayve-
CTBY, IPUHIIUIIBI 110 KauyecTBY, uctopus TQM

IJId opraHu3anuu

Hroro
3 Onpenenenue JKv3HEHHBIN LUK N3eNnus, IPOAYKLIUN WIN [K-12, TIK-2
TpeOOBaHMIT ycanyru, Mogens Kano, MHIEKChI yI0BIIE€TBO-
noTpedsIeHus PEHHOCTH MOTpeOuTeNeit

Hroro
4 Monenb 7 cTapbIX HHCTPYMEHTOB, 7 HOBBIX HHCTPY- 12 [TK-12, T1K-2
COBEpULICHCTBOBAaHUSA | MEHTOB, IHCTpyMEHTaMM JUIs ONIpEEICHUS

IIPUOPUTETOB MEPONPUATUI, THCTPYMEHTHI
JUIsL JOKyMEHTUPOBAHUS U IIOHUMaHMs,
WNHcTpymeHTs! A1 aHanu3a npooieM,
NHCTpYMEHTBI 171 TeHepalluu UaeH,
HMHcTpyMeHTSI Uil reHepanuu 3a1a4 coBep-
LICHCTBOBaHUs, IHCTpyMEHTBI [UIs I1aHU-
pOBaHMsI BHEPEHUS YIyUIICHUH,

Hroro

12

Hroro 3a cemectp

24

5.3. Paznenbl JMCUMILNIMHBI M MEXKIMCUMILUIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (NPeAbl Ty IIUMHU)
U o0ecrieynBaeMbIMH (IOCJIEAYONIUMH) TUCHUIIHHAMUA
Paznmenpl TUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAIOIIMMHU (TIPEABIAYIIUMH) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHA ) AUCITUTUTMHAMHE TIPEICTAaBIEHBI B TabmuIe 5.3.
Tabmuua 5.3 — Pa3nenbl AUCHUTUTMHBI M MeXKAUCIUITNHAPHBIEC CBSI3U

HauMeHoBaHUE TUCIUIIINH

Ne paznenoB qaHHONM TUCLMILINHEL, I KOTOPBIX
HEO0X0IMMO U3y4eHHEe 00eCTIeUMBAIOLIUX U
00ecTeYrBaEMBIX TUCIUILIHH

CTBOM

1 2 3 4
[IpenmecTByronUe TUCITUATUTHHBI
1 JlenoBoe oOrmieHue +
2 OpraHu3zanus ¥ yrpaBjieHUE TPOU3BOICTBOM
+ +

(I'T1O-3)
3 OCHOBBI 00€eCIIeUeHNs] KaueCcTBa + +
4 CTaTUCTUYECKHE METO/IbI B YIIPABIICHUN Kaue- n

[Tocnenyromuye TUCITUTITUHBI

1 oxroroBka u cepruduranus CMK u npouns-
BOJICTB

+

5.4. CooTBeTcTBHE KOMIIETEHIIMIA, GOPMHUPYEMBIX MPH U3yYEeHUM TUCHUILUIMHBI, U BUA0B 3aHATHI
CooTBeTcTBHE KOMIETEHIUH, (POPMUPYEMBIX MpPU HM3YUYEHUH IUCIUIUIMHBI, M BHIOB 3aHATHN

MPEICTAaBICHO B Tabmuiie 5.4.

Ta6muia 5.4 — CooTBETCTBHE KOMIIETEHIIMN, (DOPMUPYEMBIX NIPU U3YUYEHUH AUCLUIUIMHBI, U BUOB 3aHS -

THH

Kommieren

Bunwl 3austuit

nuu Jlek. [Ipak. 3aH.

KCP (KII/KP)

@®opMbl KOHTPOJIS

Cam. pa6.
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I1K-2 +

KonTpoasnas pabora, Jlo-
MalHee 3aganne, OT4yeT 1mo
WHANBUAYAIBHOMY 3a]1a-
HMIO, DK3aMeH, KoHcrekT
camonoarotoBku, Komo-
kBuyM, [IpoBepka
KOHTPOJIBHBIX padot, Onpoc
Ha 3aHATHUAX, 3alIuTa Kyp-
COBBIX MPOEKTOB / KYPCOBBIX
pabor, BeicTyrienne
(moknan) Ha 3aHATHH, TecT,
OTtuer o KypcoBoMYy
MPOEKTY / KypCOBOM padore,
OT4er 1o MpaKTHIECKOMY
3aHATHUIO

TIK-12 +

KonrtposnpHnas pabora, Jlo-
MarniHee 3ajanue, OTyeT no
WHAVBUIYAIBHOMY 3a]1a-
HUI0, DOKk3ameH, KoHcrekT
camonoarorosku, Kojio-
kBuyM, [IpoBepka
KOHTPOJIbHBIX pabot, Onpoc
Ha 3aHATHUSX, 3alluTa Kyp-
COBBIX TIPOEKTOB / KYPCOBBIX
pabor, BeicTyruienue
(moknan) Ha 3ansaTuu, Pac-
yeTHas padota, Tect, Otuer
0 KypCOBOMY TIPOEKTY /
KypcoBoii padore, OTYeT 1mo
MIPAKTHYECKOMY 3aHSTHIO

6. UnTepakTHBHBIE MeTOAbI U (JOPMBI OPraHU3aANNH 00yUEeHUSI
He npenycmorpeno PVYII.

7. JlabopaTtopHble paGoThl

He npenycmorpeno PVYIIL.

8. [IpakTHYeckue 3aHATHS (CEMUHAPBHI)

HanmMeHoBaHMe MpaKTUUECKUX 3aHATHH (CEMHUHAPOB) MpUBeIeHO B Tabmuie 8.1.
Tabmuma 8.1 — HauMeHoBaHMe MPaKTUYECKUX 3aHATHIA (CEMHUHAPOB)
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HanmenoBanue npaktnueckux 3anatuii | Tpynoemkocts, | Dopmupyemsie
HasBanus pasnenos
(cemuHapoOB) q KOMITCTCHITH
6 cemecTp
1 Beenenue: kauectBo | M3yueHune cTaHIapTOB M0 YIIPABJICHUIO Kade- 4 ITK-12, ITK-2
U MEHEJDKMEHT CTBa
KadyecTBa Wroro
2 I'ypy kauecTsa, CamocrosrenbHas paboTa Ha 3HaHHE NPUH- [1K-12, TIK-2
Ucrtopust TQM, uumnoB TQM, o ucropun pazsutus TQM, ne-
npuHuunel TQM, JIOBasi UTPa HA 3HAHUE OCHOBHBIX TPYIOB
[Ipemun o xauectBy |I'ypy kauectBa
Hroro
3 Onpexnenenue Moznens Kano 2 [IK-12
6




TpeOOBaHMIA Hroro 2
noTpedyieHus
4 Monenb 7 cTapbIX UHCTPYMEHTOB 2 ITK-12, TIK-2
COBCPILICHCTBOBAHUA | 7 pyopprx WHCTPYMEHTOB 2
JUIsl OpraHu3aluu
7 HOBEUILINX UHCTPYMEHTOB 2
7 HOBEHIIINX UHCTPYMEHTOB 2
CamooueHka. JluarpamMmma «mnayrusay». TecTu- 4
poBanue kputepuen. COK.
Kputnyeckuit MHIMAECHT. AHAIN3 KOPEHHOM 2
MpUYUHBL. MeToJ1 MO3roBOro MITYpMa.
Ynpomenue. Uneanuzamnus. PeMHXUHUPUHT 2
OusHec-nporecca. beHuMapKuHT.
biok-cxeMa nporiecca NpuHATHUS PEIICHUMN- 2
.AHanu3 noJus CHIl.
Hroro 18
Hroro 3a cemectp 30

9. CamocrosiTesqibHasi paboTa
Bunel camocrosTensHOM paboThl, TPYIOEMKOCTh U (pOpMHUpyeMble KOMITETEHITMH TPEICTaBICHbI B

tabmuue 9.1.
Tabmuua 9.1 — Buasl caMoCTOATENbHON pabOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETEHIIUN
Bunsl camocrostensHol | TpynoemkocTs, | DopMupyemblie
HasBanus paznenos a 2 ’ pMHPY DOpMBI KOHTPOJIA
paboThI q KOMITIETEHI[A
6 cemecTp
1 BBeneunue: [ToaroroBka kK mpakTuye- 4 [IK-12, [IK-2  |BeicTymiieHue
KayecTBO U CKHUM 3aHSTUSIM, CEMHUHA- (moxnan) Ha 3aHs-
MEHE[KMEHT pam tun, KoHcnekr
KadyecTBa aMOTIOATOTOBKHU
ce [TpopaboTka JTeKIHOHHO- 3 CaMOIIOATOTOBKH,
Ormpoc Ha 3aHATHUSAX,
ro Marepuana
OTtyeT no npakTuye-
Hroro 7 CKOMY 3aHSTHIO,
Tect
2 I'ypy kauecTBa, [ToaroroBka k mpakTuye- 5 [IK-12, [IK-2  |BeicTymiieHue
Ucropust TQM, CKHM 3aHSITHSIM, CEMHAHA- (moksan) Ha 3aHs-
npunuunel TQM,  |pam M, KoHciekT
IIpemun i MOTOATOTOBKH
pe 0 [TpopaboTka JTeKIHOHHO- 6 g‘ OO/ OTOBKH,
Ka4yeCTBY ro Matepuaia IIpOC Ha 3aHATHSX,
OT4eT Mo KypcoBo-
Hroro 11 MY TIPOEKTY / Kypco-
BOI1 pabore, OTuer
0 MPAKTUUYECKOMY
3aHATHIO, TecT
3 Onpenenenue [ToaroroBka k mpakTuye- 7 [IK-12, [IK-2  |BeicTymiieHue
TpeOoBaHMI CKHUM 3aHSTUSM, CEMHUHA- (moksan) Ha 3aHs-
noTpeOIeHUs pam tuu, Koncnekr
MOTIOATOTOBKH
[TpopaboTka JEKIIMOHHO- 6 coa OTIOATOTOBKY,
ro Matepuana TYET [0 UH]UBU-
yallbHOMY 3aja-
Uroro 13
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Huto, OTYeT 1o Kyp-
COBOMY ITPOEKTY /
KYpCOBO# padore,
OTuer 1o npaxkTuye-
CKOMY 3aHSTHIO,
Pacuernas pabora,
TecTt, Ok3aMeH

4 Mopnenb IToaroroBka K nmpaxkTuye- 6 ITIK-12, I1IK-2 | BeicTynnenue
COBEpPILEHCTBOBAHM | CKUM 3aHSATHUSM, CEMHUHA- (oxJsam) Ha 3aHs-
s JUIsl OpraHu3aluy | pam Ty, JlomalHee 3a-

JlaHue, 3aluTa Kyp-
COBBIX TIPOEKTOB /
KYPCOBBIX padoT,
Hroro 13 Komnoksuywm,
Koncnekr camonoz-
roroBku, Onpoc Ha
3aHATUAX, OTYET 1o
WHJUBUIyaJIbHOMY
3amanuio, OT4UeT 110
MPaKTUYECKOMY 3a-
Hsatuto, [IpoBepka
KOHTPOJIBHBIX padoT,
TecTt, Ok3aMeH

ITpopaboTKa JEeKIIMOHHO- 7
ro Marepuana

Hroro 3a cemectp 44
IloaroroBka u ciava k- 36 DK3aMeH
3aMeHa

Hroro 80

10. KypcoBoii npoekTt / KypcoBasi padora
TpynoeMKoCTh ayTUTOPHBIX 3aHATUN U GOpMUpPYEMble KOMIIETEHIIMN B paMKaX BBIMOJIHEHUS Kyp-
COBOTO IPOEKTa / KypcoBO# paboThI npencTaBieHs! Tabmuue 10.1.
Tabmuua 10.1 — TpynoeMKOCTb ayJUTOPHBIX 3aHATUN U (popMUpYyEeMble KOMIIETEHLIMU B paMKaX BBINOJIHE -
HUsI KYPCOBOTO MPOEKTa / KypCOBOM pabOThI

TpynoeMkocTh
. 126 "|  dopmupyemble
HanmenoBanue ayqMTOPHBIX 3aHATHI
. KOMITCTCHITH
6 cemecTp

Odopmiienne TutynsHOTO JcTa. OrnaBnenus. Beenenus 1 [K-12
[TpoBepka ucnpasienuii ¢ npeapiaymero 3ausatus. Odopmiienue 2
I'maBel 1 1 nmynkra 1.1.
[IpoBepka uctpaBneHuii ¢ mpeasiIymero 3ansatus. OgopmiieHue 1
MOJIHOCTBIO [ 11aBHhI |
[TpoBepka ucnpasienuii ¢ npeapiaymero 3ausatus. Odopmienne 1
I'maBbl 2 m myHkTa 2.1.
IIpoBepka ucrpasiieHuii ¢ npeabiaymiero 3ansatus. [Ipenocrasmie- 2
Hue nosHoM ['naBsl 2
[IpoBepka KypcoBoro mpoekrta noaHocTeio. [IpaBunbHOE odopmite- 1
HUE CITUCKA JIUTEPATYPhI
3anuTa KypcoBOro npoeKTa 2
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Hroro 3a cemectp 10

10.1. TembI KypCcOBBIX IPOEKTOB / KYPCOBBIX padoT

[TpumepHas TeMaTHKa KypCOBBIX IPOEKTOB / KypCOBBIX paboT:

— 1 Benukue snonust Kaopy Ucukasa, ' 9abuTn Tarytu

— 2 EBpomneiickas mpeMusi 0 Ka4eCTBY, MPEeMHUs 10 kKayecTBy PD

— 3 narpamma Ilapero i onpeneneHus: CUIbHBIX U CWIIBHBIX CTOPOH IPU YCBOEHUM JUCLH-
IUTMH

— 4 Cucrema 6e31e(eKTHOTO N3TOTOBJIECHUS MPOSYKLUU

— 5 Hcropus pa3BuTus noaxonos ynpasieHus kadectsoM B CIIIA u B EBporne

— 6 Cucrema KAHAPCIIN

— 7 KadecTBO Kak HallMOHAJIbHASA HIIEs

— 8 Ilpemun no xauectsa: npemus [lemunra, HarmoHanbHas npemus Owuna boianpumka

— 9 Hcropus pa3BuTUs NOAXOJ0B yIpPaBIeHUs KauecTBOM B AnoHuu u B Poccun

— 10 Metoast TQM u peMH>)XUHUPUHT B 00pa30BaHUH

— 11 I'ypy kauectBa Jx. >xypan

— 12 I'ypy kauectBa ®@. Kpocbu

— 13 Cucrema CBT

— 14 Ponb nuanupoBaHus 1S Ka4ecTBa

— 15 I'ypy kauectBa ®eilireHOaym

— 16 I'ypy xauectBa 3. JleMuHr

— 17 Unpaexc ynoBIeTBOPEHHOCTH MOTpedUTeneit

— 18 I'ypy kauectBa ['eneru Tarytu

— 19 I'ypy kagectBa Cu I'30 CruHuo

11. PeiiTuHroBasi cucremMa JJisi OEHKH yCIIeBAeMOCTH 00y4ar0uXcsl

11.1. banabHble OLIEHKH /JIsl 3JIEMEHTOB KOHTPOJIA
Tabmuna 11.1 — bayuibHBIC OIICHKH ISl 2JIEMEHTOB KOHTPOJIS

. . MaxkcuManbHbII
. MakcumanbHbIN MakcumanbHbIN
DneMeHTHl y4eOHOM 0aJut 3a mepuos Bcero 3a
Oamn Ha 1-yto KT ¢ | 0am 3a nepuoa
NEeSATENbHOCTH mexny 2KT u Ha ceMecTp
Hayana ceMectpa | mexay 1KT u 2KT
KOHEIl ceMecTpa
6 cemecTp
BricTyruienne (oknam) Ha 1 1 1 3
3aHATAU
JloMarraee 3aganue 2 2 2 6
3anmTa KypcoBbIX TPOEK- 5 5 15
TOB / KypCOBBIX paboT
Komnoksuym 1 1 1 3
Koncnekr camonoaroron- 1 1 1 3
KU
KontponwsHas padora 1 1 2 4
Omnpoc Ha 3aHATHAX 1 1 1
OTt4er no UHAUBUAYANb- 1 1 1 3
HOMY 33IaHUIO0
OTyer 1o KypcoBoMy 1 1 1 3
MPOEKTY / KypcoBOit pabo-
TE
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OTyer 1o NpakTUIECKOMY 1 1 1 3
3aHATHIO

[IpoBepka KOHTPOJIBHBIX 1 1 1 3
pabor

Pacuernas pabora 2 2 2 6
Tect 5 5 5 15
Wroro makcumyM 3a nepu- 23 23 24 70
on

DK3aMeH 30
Hapacraromum ntorom 23 46 70 100

11.2. Ilepecyer 0a/1710B B OLICHKH 32 KOHTPOJIbHbIE TOYKH
[TepecueT OanoB B OLIGHKH 32 KOHTPOJIbHBIE TOUKH MIPEJICTaBiIeH B Tabmuie 11.2.
Tabmuma 11.2 — Ilepecuer 6aJT0B B OIICHKH 32 KOHTPOJIbHBIE TOUKH

Bamibl Ha 1aTy KOHTPOJIBHON TOYKH OneHka

> 90% ot MakcuManbHOU cyMMBbI OamioB Ha gaty KT 5

Ot 70% 1o 89% ot MakcuMaabHOM cyMMbl OaisioB Ha naty KT

4
Ot 60% 110 69% oT MakcuMaIbLHOM CyMMBI OaiToB Ha aaty KT 3
2

< 60% oT MakcuMaabHOU cyMMbI OauioB Ha naty KT

11.3. IlepecyeTr cyMMbI 02/1710B B TPAAULHOHHYIO M MEKTYHAPOIHYIO OLCHKY
[lepecueT cymmbl 6a/JIOB B TPAAULIMOHHYIO U MEXIYHAPOIHYIO OLIEHKY MpEACTaBIeH B TaOiuLe
11.3.
Tabmuma 11.3 — Ilepecuer cymMMbl 6aJUTOB B TPAAUITMOHHYIO M MEXKTYHAPOJIHYIO OLICHKY

Urorosas cymma 6aisos,

Onenka (I'OC) YYMTBHIBAET YCIEIIHO CAAHHBIN Onenka (ECTS)

HK3aMeH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TJIMYHO)
85 -89 B (ouenb xoporiiio)

4 (xopo1io) (3a4TeHO) 75 - 84 C (xopor1wo)
10-74 D (ynoBnerBopuTeabHO)
65 - 69

3 (yZIOBJIETBOPUTENHHO) (3aYTEHO) 60 - 64 P ——
2 (seynOBICTBOpHTENSHO) (HE Hwxe 60 6ammos F (HeynoBneTBOpHUTEIBHO)

3a4TEHO)

12. YueOHO-MeTOAN4YeCcKOe M HHPOPMALMOHHOE o0ecreyeHre JUCHMIITTHHbI

12.1. OcHoBHas1 JuTEpaTypa

1. Yepnsbles, Anekcanap AHaTOIbEBUY. YIIPaBICHUE KAUECTBOM JIEKTPOHHBIX CPEACTB [Dek-
TPOHHBIN pecypc]| [DnekTpoHHbIN pecypc]: yuebHoe nmocodue / A. A. UepnsbimeB ; Tomckuil rocynap-
CTBEHHBIM YHHBEPCUTET CHUCTEM YIIpaBICHUS U pafno31eKTpoHUKHU (ToMck). - DIeKTpOH. TEKCTOBBIE J1aH.
- Tomck : [6. wu], 2012. - on-line, 169 ¢ - b. um. — Pexum gocrymna:
http://edu.tusur.ru/training/publications/2255 (nara o6pamenus: 10.11.2018).

2. Marep, B. E. Ynpasnenue kauectBom [TekcTt] : yauebnoe mocobue s By30B / B. E. Marep. -
M. : UHOPA-M, 2012. - 176 c. : un. - (Bsiciee o6pazoBanue). - bubmuorp.: c. 174. (Hanuuue B 6ubmmo -
teke TYCVYP - 20 5k3.)

3. Slcenbckas, AnToHuHa VcaeBHa. YpaBieHue kauecTBoM : YuyeOHoe nocodue. - Tomck : TV -
CVP, 2006. - 171 c. (nanuuue B 6udbmmorexke TYCVYP - 45 5k3.)
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12.2. lonotHUTEILHAS JTATEPATYpPa

1. YepnukoB, bopuc BacunbseBnu. YnpaBieHre KaueCTBOM MPOTPAMMHOTO 0OECTIEYeHHSI © yUueO-
HUK JUTIsI BY30B. - M. : ®OPYM . - M. : UH®PA-M , 20122012. - 240 c. (Hanuuue B 6ubmotexke TYCYP
- 10 9K3.)

2. Maromenos L. III. YnpaBneHue kauyecTBOM MpOXyKIMHU : yuyeOHUK. - M. : JlamkoB u K° ,
2010. - 336 ¢ (manmuuue B 6ubmmotreke TYCVYP - 20 3k3.)

3. Xuwuranosa B. H. Ynpasnenue kauectBoM : yuebHoe nocodue. - Tomck : TMIIZIO , 2010. - 253
c. (manmnmuue B 6uomotexe TYCVYP - 10 3k3.)

4. bacosckuii, Jleonun EdumoBnu. YnpaBieHue kauecTBoM : YueOHHK s By30B. - M. : UH-
dpa-M , 2008. - 211[13] c. (manuuue B 6ubmotexke TYCVYP - 10 3k3.)

12.3. YueOHO-MeTOAUYECKHE MTOCO0OU

12.3.1. O0s3aTesibHbIE YUeOHO-MeTOAuYEeCKH e M0CO0Uus

1. BceoOuiee ynpasieHre KayecTBOM [ DIeKTpOHHBIN pecypc]: Meroauueckue yka3aHus K mpak-
tnueckum  3aHatusim /WM. A, Jlapmommma - 2018, 10 c¢. — Pexum ngocrymna:
https://edu.tusur.ru/publications/8731 (mara ob6pamenus: 10.11.2018).

2. BceoOmiee ynpapieHne Ka4ecTBOM [ DIEKTPOHHBIN pecypc]: MeToaudeckne yka3aHus 10 BbI-
NOJHEHUI0 KypcoBoil pabGorer / WM. A. Jlapmommna - 2018. 8 c¢. — Pexum pocryna:
https://edu.tusur.ru/publications/8730 (nara oopamenus: 10.11.2018).

3. Bceobmiee ympasiieHue kadecTBOM [ DJISKTPOHHBINA pecypc]: Meronndeckne yKazaHus 1Mo BbI-
MIOJIHEHHIO CTYJICHTAMHU caMocTosATebHOM padoTel / U. A. Jlapuommna - 2018. 10 ¢. — Pexum nocryna:
https://edu.tusur.ru/publications/8732 (nara obpamenus: 10.11.2018).

12.3.2. YueOHO-MeTOOMYECKHE MOCOOMS 1JIs1 JIMI € OTPAHMYCHHBIMH BO3MOKHOCTSIMH 3/10POBbS H
UHBAJUI0B

Y4eOHO-MeToqMUeCKrne MaTeprabl sl CAaMOCTOSTEIbHON U ayTUTOpHOM paboThl 0Oyyaromumxcs
U3 YMCIIa JIUI] C OTPaHMYEHHBIMI BO3MOKHOCTSIMU 3I0POBBSI 1 MHBAJHJIOB MPEIOCTABISIOTCS B (opMax,
aIalITUPOBAHHBIX K OTPAaHMYEHUSM UX 3/I0POBbS U BOCIIPUATHUS HH(DOPMAIIHH.

JL1s1 M1 ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B [e4aTHOU (hopMe yBETUYEHHBIM HIPUPTOM.

J1s1 1M1 ¢ HAapyIeHUsIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- B IeyaTHou opme.

J1s1 1M1 ¢ HAapyIIeHUsIMM ONIOPHO-ABUTaTe/IbHOI0 annapara:

- B (hopMe IIIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (hopme.

12.4. IIpo¢eccnonaibHbIe 0a3bI JAHHBIX U MHPOPMALMOHHBIE CIIPABOYHbIEC CHCTEMBbI

1. TIpod. 6aza mannbIX - http://protect.gost.ru/

2. HWudopmarmonnas cuctema - https://lib.tusur.ru/ru/resursy/bazy-dannyh/uis-rossiya

3. HudopmannoHHO-aHATUTHYECKAS cucrema Science Index PUHII -
https://elibrary.ru/defaultx.asp

4. WudpopmanmonHas cucrema - http://www.tehnorma.ru/

5. JlomonHuTENBHO K MpodeccHOHANBHBIM 0a3aM JaHHBIX PEKOMEHYeTCsl UCTIOIb30BaTh HHPOP-
MallMOHHbIE, CIPAaBOYHbIE U HOPMATHBHBIE 0a3bl JaHHBIX https://lib.tusur.ru/ru/resursy/bazy-dannyh

13. MaTtepuaibHO-TEXHMYECKOE 00ecneuyeHre TUCIUILJIMHBI U TPpedyeMoe MPOorpaMMHoOe
o0ecneueHue

13.1. O6uue TpedGOBaHNA K MATEPHAJBHO-TEXHUYECKOMY H IIPOIPAMMHOMY 00ecIie4YeHHI0
AUCHMILTHHBI

13.1.1. MaTepuaJIibHO-TeXHHUYECKOE U IPOrPAMMHOe o0ecneyeHue sl JIEKIIMOHHbIX 3aHATHH
Jnst mpoBeeHus 3aHATUIM JIEKIMOHHOTO THIIA, TPYNIIOBBIX U UHANBUIYAJbHBIX KOHCYJbTAIUH, TE-
KYIIETO KOHTPOJIS M MIPOMEKYTOYHOU aTTECTAIlUU MCIOIB3YeTCs YIeOHas ayquTOPHs ¢ KOJTUIECTBOM I10-
CaZIOYHBIX MeCT He MeHee 22-24, 00opyIoBaHHAs JOCKOM M CTaHAApTHOH yueOHOIl mebenbro. MMeroTes
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JEMOHCTpAIMOHHOE 000pyI0BaHNE U Y1eOHO-HATTISAHBIE TOCOOUS, 00eCIeYNBAIOIINE TEMATHUSCKHIE HII-
JFOCTPAIIMH TT0 JICKIIMOHHBIM pa3jieiaM JUCIUTUINHBL.

13.1.2. MaTepuaJbHO-TEXHHUYECKOE H IPOrPaMMHOe o0ecnedyeHne VI NPAKTHYEeCKUX 3aHATHI

JlaGopaTopust ynpaBiieHUs MPOSKTAMHU

yueOHasi ayJuTOpUs ISl TPOBEACHUS 3aHATUN JIGKLIMOHHOTO THUIA, ydeOHas ayAuTOpHs JUIs IPOBeE-
JICHUS 3aHATUI PAKTUYECKOro THUIIA, yuyeOHast ayIuTOpUs JJIsl IPOBEACHUS 3aHATUI 1a00paTOPHOIO THIIA,
yueOHas ayuTopus Ui IPOBEICHHS 3aHATUI CEMHMHAPCKOro TUIA, MOMEIIEHUE JJIs1 KyPCOBOT'O MPOEKTH -
poBaHUs (BBIMOIHEHHS KyPCOBBIX padOT), IOMEIICHHUE /ISl TPOBEICHUS TPYIIIOBBIX U HHIUBUIYAIBHBIX
KOHCYJbTAllMi, OMEIIEHUE JJIsl IPOBEACHUS TEKYILEr0 KOHTPOJIS U MPOMEXYTOUHOM aTTecTalluu, oMe-
IIEHHE IS CAMOCTOSATEIBHON pabOoThI

634034, Tomckas o6macts, T. Tomck, Bepminnuna ynuua, a. 74, 414 ayn.

Onucanue UMeroIerocs 000pyI0BaHUs:

- Kommbrorep WS2 (6 mirt.);

- Kommnbrorep WS3 (2 1r);

- Kommerotep Celeron (3 mirt.);

- Kommnbrotep Intel Core 2 DUO;

- [Ipoexrop Nec;

- DKpaH MpoeKTopHbIi Projecta;

- CTena nepeaBuUKHOM C I0CKOI MarHUTHOM;

- Akyctnueckas cucrema + (2xononkn) KEF-Q35;

- Konnunmonep nacrennoro tumna Panasonic CS/CU-A12C;

- Kommnekr cneunanuzupoBanHol yueOHoI mebenu;

- PaGouee mecTo mpernoiaBares.

[IporpamMmMHoOe obecrnieueHue:

— Microsoft Windows 7 Pro

13.1.3. MarepuajbHO-TEXHMYECKOE M IPOrPaMMHOe o0ecrevyeHne I CAMOCTOATEIbHOI padoThI
JIns caMoCTOSATEIbHON PabOThl MCIOB3YIOTCS y4eOHBIE ayIUTOPUHU (KOMIBIOTEPHBIE KIIacChl),
PacTOI0KEHHBIE 110 aJIpecam:
- 634050, Tomckast o6macTh, r. ToMmck, Jlennna mpocnexr, a. 40, 233 ayn.;
- 634045, Tomckast o6macTs, r. Tomck, yn. Kpacnoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast o6macTh, r. ToMck, Bepmmanna ymuna, 1. 47, 126 ayn.;
- 634034, Tomckast o6macTs, r. Tomck, Bepmmnauna ynuua, 1. 74, 207 aya.

CocraB 000py/10BaHHUSA:

- yueOHas MmebOenb;

- koMbroTeps! kKinacca He Hmke [IDBM INTEL Celeron D336 2.8 T, - 5 mT.;

- KOMITBIOTEPHI TIOAKIIIOUYEHBI K ceTH «HTepHeT» M 00ecrneynBaroT AOCTYI B JIEKTPOHHYIO HH-
(dhopManOHHO-00pa30BaTENIbHYIO CPEly YHUBEPCUTETA.

[TepeueHs mporpaMMHOTO 00ECTICUCHUS:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuajibHO-TeXHHYECKOe 0O0ecredeHne TUCUUIIIMHBI ISl JIMI ¢ OrPAHMYEHHbIMHU
BO3MOKHOCTSIMM 310POBbSI M HHBAJIU/I0B
OcBOGHHE NUCIUILIMHBI JIMIIAMU C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 370POBbS M HHBAIHJIAMH
OCYIIECTBIISICTCS C UCTIOIB30BAHHEM CPEJICTB 00YyUIEHUS OOIIEro U CIIeUaIbHOTO Ha3HAYCHUS.
[Tpu 3aHATHAX C O0YUYAIOMIUMHUCS ¢ HAPYIIEHUSIMH CJIyXa MPEAYCMOTPEHO MCIOIb30BaHNE 3BYKO-
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YCUJIMBAIOILEH anmapaTypbl, MyJIbTUMEIUHHBIX CPEICTB U JPYTUX TEXHUUYECKHUX CPEACTB MpueMa/mepena-
yy yueOHOM HH(POPMaIUK B TOCTYIMHBIX (hOpMax, MOOUIIEHON CUCTEMBI MPEOIaBaAHUS I 00YJarOIINXCS
C MHBAJIUAHOCTbIO, TIOPTATUBHOM MHIYKIIMOHHOM CHCTEMBI. YueOHas aymuTopusi, B KOTOPOH 3aHUMAIOTCA
oOyJaromuecs: C HapylIeHUEeM Cyxa, 000pyJI0oBaHa KOMIBIOTEPHOW TEXHUKOM, aymMOTEXHUKOH, BHJIEO-
TEXHUKOMU, SJIEKTPOHHOU JOCKOU, MYJIbTUMEAUMHON CUCTEMOM.

ITpu 3aHATHAX ¢ OOYYAIOUIMMHUCS € HAPYLIEHUSIMH 3PEHUSIMH IIPEIYCMOTPEHO HCIIOJIb30BAaHUE B
JICKIIMOHHBIX U Y4EOHBIX ayAUTOPHUIX BO3MOKHOCTH IPOCMOTPA YAAICHHBIX OOBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiiia Ha SKpaHe) Py MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO IPOCMOTpA.

[Tpu 3aHATHAX ¢ O0YYaIOUIMMHCS ¢ HAPYUIEHUSIMM ONOPHO-ABUIaTeJbHOI0 aNNapaTa HCIoJib-
3yI0TCA albTEepHATUBHBIEC YCTPOHCTBA BBOJIA MH(OPMALIMK U IpYTHe TEXHUUECKUE CPENICTBA ITpreMa/nepe-
naun yuyeOHOM MHpOpMaIu B JOCTYIHBIX (popMax, MOOMIIBHOW CHCTEMbI OOYUEHUs JUIs JIIOJeH ¢ UHBaA-
JUIHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PeKOMEHIAIUH 110 OPraHU3aluu U3yYeHHUs
AUCHUTLTHHBI

14.1. Coaep:xaHue OLEHOYHBIX MATEPUAJIOB U METOANYECKUE PEKOMEH AU
Jiis onleHKH cTeneHr C(hOPMHUPOBAHHOCTH U YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 32 JHCLUIUIMHON
KOMIICTCHITUI MCTIOJB3YIOTCS OLICHOYHBIE MaTepUalibl B COCTABE:

14.1.1. TecToBble 3aaHus

1. Hens TQM siBnsieTcs

* IOCTHKEHUE KPATKOCPOYHOTO yCTeXa KOMITAHUH ITyTeM OBICTPBIX MPOIaK

* TOCTHKEHHUE JIOJITOCPOYHOIO yCIIeXa MIyTeEM MaKCUMAaJIbHOTO YIOBJIETBOPEHUS 3alIPOCOB MEPCO-
Hajia KOMITAaHUH

* IOCTHXKEHUE JOJITOCPOYHOTO ycIexa IyTeM MaKCUMAJIbHOTO YJIOBJIETBOPEHUS TOCTABIIMKOB

* JIOCTHKEHHUE JIOITOCPOYHOIO ycIexa MyTeM MaKCHMaJbHOTO YAOBJIETBOPEHMSI 3alpOCOB MOTpe-
oureneil, COTpyIHUKOB U 00IIIeCTBA

2. Taktukort TQM MOKHO cUUTaTh

* IPEAYNpPEKACHUE TPUUNH AePEKTOB

* IEPUOINYECKOE COBEPIIEHCTBOBAHHE KayeCcTBa MPOIYKIIMH U ITPOLECCOB

* IOCTOSIHHBIN MOMCK OTpeOuTenei

* KOPPEKTUPYIOIIHE MEPOTIPUITHSI BOSHUKHOBEHHUS 1€(PEKTOB

3. OCHOBHBIM CTaHIapPTOM, C IOMOIIBIO KoToporo co3naercss CMK, Ha3biBaeTcs:

* [SO 9001

« [SO 9004

* ISO 9002

« ISO 9000

4.Ha ckonpKHUX MPUHIUIIAX OCHOBAHA UEOJIOTHs BCEOOIEro yrnpaBieHus?

*9

*6

*8

7

5. JleATenpbHOCTD, YCTAaHABIMBAIOIIAS IEIM U TPEOOBAHUS K KAQUECTBY M MPUMEHEHUIO AJIEMEHTOB
CUCTEMBI KauecTBa

* KoHnTposb kauecTBa

* [Tonutuka B 001acTH KauecTBa

* [InannpoBaHue KayecTBa

* Yay4iieHue KauecTBa

6. XapakrepucTtuka cucremsl kadectsa bUIL. ..

* Hayynas opranuzanus Tpyzaa o yBeJIUYEHHIO MOTOPECYPCOB

» KauecTBO, HaJIE’KHOCTh, PECYPC C MEPBBIX U3ACIUN

* CucremMa 6e31e(heKTHOTO TpyIa

* be3nedexTHOE N3rOTOBIIEHUE TPOAYKIIUH

7. Kakas nHanOosnee n3BecTHast IpeMusi B 00JacTH KayecTBa B SAmoHun?
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* D.JlemMunra

* bonapumxka

* EFQM

* 100 ny4mmx ToBapoB

8. B xakom rony Obu1a yupexaena Poccuiickas npemus o xauecTBy?
* 1996

* 1945

* 1950

* 1997

9.Iluxn PDCA cumBonu3upyer:

* HenpepbiBHOE COBEPILIEHCTBOBaHHE

* XII mpouecca

* JKII mpoekra

* [Inan nelcTBUM 1U1s1 pyKOBOJCTBA

10. Kto Takue creiikxomnaepbl?

* JInna He3aMHTEPECOBAHHBIE B I€ATEILHOCTH KOMITAHUH

* JIuna 3auHTEpECOBAaHHBIE B ACSITEILHOCTH KOMIIAHUN
 [TocTaBmuku

* AynuTopsl

11. lnarpamma UcrkaBsl 310

* Jlnarpamma IpUYMH U PE3YJILTATOB ITOKA3aTeIed Ka4yecTBa
* JIluarpamma BBISIBJICHUSI OPaKOBaHHBIX M3ACIIUN

* JlnarpaMmma CTaTUCTHYECKOTO OIpeeNieHHs Je(EeKTOB MPOIYKIIUU
¢ Jluarpamma BBISIBIICHUS CYIIECTBEHHBIX 1€(DEKTOB

12.B xakoM M3 HHCTPYMEHTOB KaueCTBa OTPAKAETCS HAKOIJIEHHBIN IPOLIEHT
¢ Jluarpamma Ilapero

* Jlnarpamma lcukaBsl

* Jlnarpamma ['ncrorpamma

* BpemeHHbIE psbl

13. Baenpenue metonoB TQM He TpeOyeT

* Ananu3 TpeGoBaHus OTpedHuTeNeH

* MOHUTOPHHT IOCTABIIMKOB U KA4E€CTBO UX MPOAYKIIUU

* O0yueHue nepcoHana

* CMmeHa nepcoHana

14. Crparerus «Kaiazen» xapakrepHa

* Jla Anonuun

* Jlns CIIIA

* Jlns Poccun

* Jlns 3anannoit EBpornbl

15.9r1o Takoe ISO ?

* MEXXIYHApOIHASI OpTraHU3AIMS TI0 CTaHIaPTU3AINN

* CEMENCTBO CTaHAAPTOB

* TOKYMEHT, KOTOPBIA BBIAACTCS HA TOBApPHI WM YCIYTH, IPOLIEAIINE TPOBEPKY HAa COOTBETCTBUE
cragaapram ISO

* MEXIyHapOoaHass HEKOMMEpYECKas OpraHU3alys Mo CTaHAAPTU3AIMH B 001aCTH dJIEKTPUUECKUX,
AJIEKTPOHHBIX U CMEKHBIX TEXHOJIOTUM

16. Kakoil n3 npuHIIMIIOB HE BXOAUT B «OCHOBHBIEC MPUHITUITBI MEHEIPKMEHTA KauyeCTBa»?

* B3aMMOBBITOJIHBIC OTHOIICHHUS C ITIOCTAaBITUKAMHU

* IPUHATHE PEIICHUN Ha OCHOBE (haKTOB

* opMEpOBaHHE IPUBEPKEHHOCTHU ACTY

* OpUEHTAIMs Ha TOTpeOUuTEes

17. Iuxn Jemunra coctout u3 P - mnanupyi, , C - KoHTponupyii u A -
yiy4ian
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* D — BeIsIBIIAN

* D — ycranaBnuBau

* B — mokymnait

D — nenait

18. OTmeThTe, KaKue rpyIbl MPOIECCOB B MEHEPKMEHTE KaueCTBa CYIIECTBYIOT

* PYKOBOJSIIINE, ONIPEACTAIONINE, TOIACPKUBAIOIINE

* PYKOBOZSIIME, OCHOBHBIE, BCIOMOTaTEJIbHbIE

* OCHOBHBIE U BCIIOMOT'aTEJIbHbIE

* HET MPABWJIBHOT'O OTBETA

19. YcranoBneHHBIH crtocod OCYIIECTBICHUS ACATEIbHOCTH WK Tpoliecca — 3TO

* popma

* poueaypa

* 3aMHTEPECOBAaHHAsl CTOPOHA

* HET IPABWJIBHOT'O OTBETA

20. beHuMapKuHT — 3TO

* IPOCJIEKUBAHUE TEKYIIUX PE3YJIbTATOB U MPUHATUE ONIEPATUBHBIX PELLIEHUI

* AaHAJIN3 JAHHBIX U NPUHATHE PEIIECHUS O BHECEHUHM U3MEHEHUN B MTPOLIECC

* aHanu3 3 PEKTUBHOCTH UCIIOIB30BAHUS PECYPCOB U MPUHATHE PEIICHUS 00 X U3MEHEHUU

* MIpolLIecC MOCJIE0BATENBHON OLIEHKU (M3MEPEHUs) U CPAaBHEHUSI TOBAPOB, YCIYT U MPOLIECCOB C
KOHKYPEHTOM, SIBJISIFOILIUMCSI JIMIEPOM B Ballleld 00JIaCTH A TEIbHOCTH

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI

1. Cuctema yrpaBieHUsI KAYECTBOM

2. dakropsl, 00yciIaBIUBalOIIMe HEOOXOJUMOCTh BHEAPEHUS CHCTEMbl MEHEDKMEHTa KauecTBa,
KaK CTPYKTypHOU cocTapisitomein TQM

3. Posib oGecnieyeHus KauecTna

4. IIpouecHblit oAX0A, Kak 0CHOBHOW nmpuHUMI TQM 1 ero npuMeHeHue Ha NpeAnpUsTHIX.

5. IlocTosiHHOE yimydllIeHUE NEATEIbHOCTH, KaKk OCHOBHOM mpuHumn TQM u ero npuMeHeHHe Ha
NPEIIPUITUSX.

6. Ilonarue cucremsl

7. llpuHaTre peueHnii, OCHOBaHHBIX Ha (akTax, kak ocHoBHOU nmpuHuun TQM u ero npumene-
HUE HA NPEANPUATHSIX.

8. MeTozp! onpeniesieHust Hy>K TOTPEeOUTEsI.

9. Tunsl cTpYKTYp yHnpaBiIeHHUs OpraHu3anuei ¢ Touku 3peHus TQM.

10. Opuenranus Ha noTpeduTens, kak oOcHoBHOM npuHImn TQM u ero npuMeHeHne Ha NPEANpH -
ATHSAX.

11. IIpemuu 3a KauyecTBO, KaK HHCTPYMEHT CTUMYJIMPOBAHUS pa3BUTUA pusocodun KayecTna.

12. ba3zoBsie koHLenuMU U punocodus Beeobdiero ynpapieHs: KAY€CTBOM.

13. B3auMOBBITOIHOE OTHOIIEHHWE C MOCTABIIMKaMM, KaKk OCHOBHOM mpuHuun TQM u ero mpu-
MEHEHHUE Ha IIPEIIPUATHAX.

14. YnpasieHnue nepeMeHaMu B OpraHu3alyH.

15. JIupepcTBo pykoBoAMTENS, KaK OCHOBHOM npuHImn TQM u ero npuMeHeHue Ha IpeIIpUsTH -
AX.

16. Knaccnueckuii noaxo/l K OLIEHKE J0XO0/1a OPTaHU3ALMY B YCIOBUAX PIHOYHOM 3KOHOMUKHU

17. OcHoBHble uHCTpYMEHTHI TQM.

18. YnpasneHnue opranuszanueil 1o KpUTEpUsAM KauyecTBa

19. Pa3Butue ssmonckoit punocodpuu TQM.

20. BopneueHune pabOTHUKOB BCEX YPOBHEH, Kak OCHOBHOM npuHuun TQM u ero npuMeHeHHe Ha
NPEIIPUITHSX.

21. CucteMHBIN NOAXOJ K MEHEDKMEHTY, KaKk OCHOBHOM npuHuun TQM u ero npumeHeHue Ha
IPEIIPUITUSX.

22. MenemxMeHT kauectBa B CIIIA.

23. EBpomneiickas MoJIUTHKA B 001aCTH Ka4eCTBa.

24. TIpo6nemMbl pOCCUHCKOIO MEHEIPKMEHTA KauecTBa.
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25. MenemxmenT kauectBa B CIIA.

26. EBponeiickas moimTuka B 0071aCTH KauecTBa.

27. IlpobnemMbl pOCCUHCKOTO MEHEKMEHTA KaueCTRa.

28. OcHOBHBIE HHCTPYMEHTHI TQM.

29. Metonsl onpesieNieHus HyK[] IOTpeOuTens

30. Tumbl CTPYKTYyp yIpaBJIeHHs OpraHu3anueii ¢ Touku 3penus TQM

31. YnpasneHnue opranuszanyeil o KpUTEpHUsIM KauyecTBa.

32. YnpaBiieHHE IEpEMEHAMU B OpraHU3al1u.

33. Knaccuueckuii Hoaxo/| K OLEHKE J0X0Ja OPraHU3allii B YCIOBHUSIX PHIHOYHOW SKOHOMMKH.

34. Ilonsitue cuctemsl. CucTeMa yripaBieHuUsT KadecTBOM .Poib oGecriedeHus kauecTra

35. IlpuHIMIBI ¥ METOMBI B YIIPABJIEHUH Kau€CTBOM

36. CamooI1IeHKa OpraHr3aIii Ha OCHOBE TPEOOBaHUH CTaHAAPTOB

37. IlonuTrkKa Ka4ecTBa Ha SIMOHCKUX MPEIIPUATHAX

38. IIpo6nemsr BHeapeHus: TQM

39. Crpykrypa moaenu cosepuieHcTBa EFQM

40. Cytb xoHuenuuu Iletns kauectna

41. Kak npunuuns! cranaaptos ISO cepun 9000 cooTHOCATCS ¢ npuHiunamu J. [lemunra?

42. Kakue Tumbl MEXIyHAPOHBIX CTAaHAAPTOB B 00JIACTH Ka4eCTBA BaM U3BECTHBI?

43. B yem 3aknrouaercs Bkiaj B pazsutue TQM "rypy xauecta"?

44. Kakue TUIbl MEXIYHAPOHBIX CTAaHAAPTOB B 00JIACTH Ka4eCTBA BaM U3BECTHBI?

45. Yto Takoe >KU3HEHHBIN LUK TPOAYKIIHH?

46. OcoOeHHOCTH yIIpaBiIeHUs KadeCcTBOM B EBporie

47. Yro Takoe npasuiio 10-kpaTHbIX 3aTpat?

48. Yto Takoe Ka4eCTBO MPOAYKIIUN?

49. Bxnag 3. Jlemunra B pazsutue konuenuun TQM

50. Pa3zBuTne KOMIUJIEKCHOM cHCTEMBI ypaBieHus kauectBoM B CCCP

51. Kakosa poinb JlemuHra B popMUpOBaHHH COBPEMEHHOM CUCTEMBI YIPABJICHUS KaueCTBOM?

52. Kakue npeumyIecTa o0ecrieunBaeT KOMIIAaHUN TPUMEHEHNE CAMOOIICHUBAHNS?

53. Yro Takoe OeHUMapKUHT?

54. 10 cocTaBiAONMX TOBBIIEHUS KauecTBa 1o J[Kypany.

55. B 4yem 3akitoyaeTcs NPpUHIUIT B3aUMOBBITOJHBIX OTHOLIEHUH € MTOCTABLIIMKAMU U KaK €ro MOX-
HO peaau30oBaTh?

56. Ha uem OCHOBaH MPUHLMII IPOLIECCHOTO MOAX01a?

57. Bxnag @. Kpoc6u B pasButue konmenmuu TQM
58. B yem BbI BUuTe orpannyeHue konuenuuu TQM?

14.1.3. TeMblI 10KJI210B
[Ipemuu no kauecTBy
I'ypy xauectBa
14 [Ipunuunos JO./lemunra
Iletnsa kagecTBa

14.1.4. TeMbl JOMALIIHHUX 3aJAHUI
[IpakTyeckoe MpuMEeHEHNE 7 CTapblX HHCTPYMEHTOB
[IpakTrueckoe npuMeHeHUE 7 HOBBIX HHCTPYMEHTOB,

14.1.5. Tembl MHAMBUIYAJIbHBIX 3aJAHUI
[Ipe3enTtanus o xapakTEpUCTUKAX CTaHIapTa MO YIPaBICHUIO KaYeCTBa
[TocTpoenune O10K-CXeMbI IPUHATHS pPELIEHU
[IpakTrueckoe NpUMEHEHUE UHCTPYMEHTOB AJI ONPEIETIEHUs IPUOPUTETOB MEPOTIPUATUN
[IpakTyeckoe MprUMEHEHNE HHCTPYMEHTOB /TSI TOKYMEHTHPOBAHUS U TIOHUMAHUS
[TpakTHueckoe MpUMEHEHHEe HHCTPYMEHTOB I aHAIH3a MpodieM
[IpakTryeckoe MprUMEHEHNUE HHCTPYMEHTOB JJISI TEHEPAITNH HIeH
[IpakTrueckoe NpUMeHEHUE UHCTPYMEHTOB AJI TEHEPALIMH 33]a4 COBEPILIEHCTBOBAHMS
[IpakTyeckoe MpUMEHEHHUE HHCTPYMEHTOB /IS TJITAHUPOBAHKS BHEAPCHUSI YITYIIICHUHA

CornacoeaHa Ha noprane Ne 26793 16



14.1.6. Tembl 0IPOCOB HA 3aHATHAX
[Tpeamer, CYyIIHOCTh M MMOHATHUS BCEOOIIETO YIPABICHHS Ka4eCTBOM. MEHEKMEHT U YIIpaBIICHHE.
Cucrema, mporiecc ¥ MPOIYKIKs KaK KaTerOpUH yIpaBJIeHUs] KaUeCTBOM, )KU3HEHHBIN LUK TOBapa, mpo-
TYKIIAH, YCITYT
Yunesam DnBapac Jdemunr (William Edwards Deming); Jxxozed M.Ixypan (Joseph M. Juran);
Oumunn Kpoc6u (Philip Crosby); Apmann B. ®eiirenbaym (Armand W. Feigenbaum); Kaopy Hcukasa
(Kaom Ishikava);I'enutu Tarytu (Genichi Taguchi).

XapakTepUCTUKU IPEMUH 10 KauyeCTBY, IPUHIUIIBI IO KayecTBY, ucropuss TQM

7 cTapbIX HUHCTPYMEHTOB, 7 HOBBIX HHCTPYMEHTOB, IHCTpyMEHTaMH JU1sl ONIpENEICHNs IPUOPUTE-
TOB MeponpusaTuid, NHCTpyMEHTHI Uil TOKYMEHTUPOBAHUS U IOHUMaHUs, IHCTpyMEHTBI Ul aHAJIA3a
npo6ieM, MHCTpyMeHTs! Ui reHepaiuu uiaeid, MMHCTpyMeHThl A reHepauuu 3aJad COBEPIIEHCTBOBA-
Hus, ITHCTpyMEHTSBI Ul IUNIAHUPOBAHUS BHEAPECHUS YIIy4IICHUH,

14.1.7. TeMbI KOLTOKBHYMOB
= CpaBHeHME KOHLIETILIUN yIIpaBICHUS KAYECTBOM
= Crpyktypa monenu cosepuieHctBa EFQM
= MeToz paccTaHOBKH IPUOPUTETOB
= Camoornenka opranuzauuu, TQM B 00pa3oBaHMM Ha IpUMEPE By3a
= [lonuTrka kayecTBa Ha AMOHCKUX MPEITPUITHIX

14.1.8. Bonipocbl Ha caMONOATOTOBKY
. Konmerus o0uiux moreps Ji1s 00IIeCTBa.
. Mozenb CTOMMOCTH TIpoliecca.
. CroumocTts kauectBa (Monens PAF).
. esTenbHOCTh MO (PMHAHCUPOBAHUIO 3aTPAT HA KAYECTBO.
. 3aTpaTbl Ha COOTBETCTBUE - BBITOJHBIN JUIsSl IPOU3BOJUTENS BU UHBECTULIUM.
. 3nep>xku Ha HECOOTBETCTBHE.
. AHanu3 IIEHHOCTU U CTOMMOCTHU B ycnoBusx TQM.
. Pa3BuTue simoncko mkonsl TQM.
. ®unocodus kauectra B CILIA.
10. EBpormeiickast mpakTuka B 00JIaCTH KayecTBa.
11. Bonmpochl pocCUIICKOro MEHEKMEHTA KaueCTBA.
12. Uactpymentsl TQM.
13. Metons! onpenenenus BYK

O 00 1N DN K~ W —

14.1.9. Tembl KOHTPOJILHBIX padoT
Mopnenb «Tpu yria kadectBa» J./[emunra.
TpeyroslbHUK COOCTAaBUMOCTH OTBETCTBEHHOCTH IMOJTHOMOYMM U B3aUMOAECHCTBUS
OneHka kauecTBa
Metoaunueckue cpenctsa TQM
Taktuka TQM
Hens u 3agaun TQM

14.1.10. Bonpocs! 1J1s1 NOATOTOBKY K NMPAKTHYECKUM 3aHATHAM, CEMHHAPaM

M3ydeHne cTaHIapTOB IO YNPABICHUIO Ka4eCTBa

CamocrosrenbHas pabora Ha 3HaHue npuHIUoB TQM, o ucropun paszsutus TQM, nenosast urpa
Ha 3HaHUE OCHOBHBIX TpyHoB ['ypy kauecTBa

Mopnens Kano

7 HOBEHIIIUX UHCTPYMEHTOB

7 HOBEHIIINX UHCTPYMEHTOB

Camoorienka. /Iluarpamma «maytuna». TectupoBanue kputepuen. COK.

VYapouenue. Uneanuszanus. PenHxuHUpUHT OM3HEc-npolecca. beHuMapKuHT.

14.1.11. TembI pacuyeTHBIX padoT
[Toctpoenue Jloma kauecTBa
IToctpoenue nuarpammel [Iapero
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14.1.12. TeMbI KypCcOBBIX IPOEKTOB / KYPCOBBIX padoT
1 Benukue snonnsl Kaopy Ucukasa, I'subutu Tarytn

2 EBpomnelickast mpeMusi IO Ka4eCTBY, MpeMus 1o kayectpy PD

3 Huarpamma [lapeto amns onpeneneHus CUIbHBIX U CUIBHBIX CTOPOH MPU YCBOSHUU JTHUCHUIUIMH

4 Cucrema 6e371e(heKTHOTO U3TOTOBJICHUS MTPOTYKITUN

5 Uctopus pazButus noaxonoB ynpasiienus kadectBoM B CIIIA u B EBpone

6 Cucrema KAHAPCIIN

7 KauecTBO KaKk HallMOHAJILHAS UEs

8 IIpemuu no kayecTBa: npemus Jlemunra, HannoHanbHas npeMust @unna bonapumka

9 WcTopust pa3BUTHS MTOAXO/IOB YIIpaBJICHHS KadyecTBOM B Snonuu u B Poccun

10 Metoaet TQM u peMHXMHUPHHT B 00pa30BaHUH

11 I'ypy kauectBa JIx. Jxypan

12 I'ypy xauectBa @. Kpocou

13 Cuctema CBT

14 Ponb nmaHupoOBaHMS JJIs1 Ka4YeCTBA

15 I'ypy xadectBa Deitrendaym

16 I'ypy xadectBa J. JlemuHr

17 NHnekc yoBIeTBOPEHHOCTH TIOTPEOUTENCH

18 I'ypy xauectBa ['enetn Tarytu

19 I'ypy xauectBa Cu ['30 Cunro

14.2. TpeOoBaHUS K OLIEHOYHBIM MaTepPHAJIAM VISl JIUI] ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMMU

3A0POBbH U HHBAJIHUI0B

st i ¢ orpaHUYEHHBIME BO3MOXKHOCTSIMU 3JI0POBbSI M HHBAJIHMJIOB MPEAYCMOTPEHBI JOTIOTHU -
TEJIbHBIC OLIEHOYHbIE MaTepUalIbl, IEPEUCHb KOTOPBIX yKa3aH B Tabmuie 14.
Tabmuna 14 — JlonosHUTEIbHBIC MaTepUalIbl OLICHUBAHUS VIS JIUI] C OIPAaHMYECHHBIMH BO3MOXKHOCTSIMU

310POBbsI U UHBAJIUJIOB

Kareropun
00yJarommxcs

BI/II[I)I JOIIOJTHUTCIBHBIX OLICHOYHBIX
MaTepualioB

@DopMbI KOHTPOJISI U OLIEHKU
pe3ynbTaToB 00y4eHUs

C napyueHusmMu
ciyxa

TecTbl, MUCEMEHHBIE CAMOCTOSITEIIEHBIC
paboThI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOTHI

[IpenMy11eCTBEHHO MMCHMEHHAs
IIPOBEpKa

C napymeHusMu
3pEeHMUS

CobecenoBanue 1o BOIIPOCaM K 3a4eTy,
OIIpOC MO TEPMUHAM

[TpenMyIIeCTBEHHO yCTHAsI IPOBEPKA
(MHIMBUAYATIBHO)

C napyueHusmMu

Pemenne JAUCTAHIITMOHHBIX TECTOB,

HpeI/IMYIlIGCTBeHHO JUCTaHIITMOHHBIMU
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OIIOPHO- KOHTPOJIbHBIE Pa0OTHI, MUCHMEHHBIE
JIBUTATEIIBHOTO CaMOCTOSITENIbHBIE PadOTHI, BOPOCHI K METOJIaMH
amnrapara 3a4eTy
C orpanuueHusiMu 1o | TecTbl, TUCBMEHHBIE CAMOCTOSITENIbHBIE [IpeuMy1ieCcTBEHHO IPOBEPKA
o0IIeMe TMIIUHCKUM paboThl, BOIIPOCHI K 3a4ETy, METOZaMU UCXOIA U3 COCTOSIHUSA
[IOKa3aHUAM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI | 00YYarOIIErocss HA MOMEHT IPOBEPKU

14.3. MeTtoau4yeckune peKoMeHAAIMH M0 OLeHOYHBIM MaTepHuaiaM JJIsl JUIl ¢ OTPAHHYeHHbIMU
BO3MOKHOCTSIMH 310POBbSI H HHBAJIH/I0B

Jiis M1 ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAJIUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas opma npeoCcTaBIeHNs 3aJaHNil OIIEHOYHBIX CPECTB, @ IMEHHO:

- B IIe4aTHOU (hopme;

- B [le4aTHOU (hopMe C YBETUUEHHBIM LIPUPTOM;

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- METO/IOM YTE€HUS ACCUCTEHTOM 33/1aHUS BCIYX;

- MPEIOCTABICHUE 3a/IaHUS C UCTIONB30BAaHUEM CYPJIOTIEPEBO/IA.

JIuriaM ¢ OTrpaHMYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBbSl M MHBAIMAAM YBEIWYHMBACTCS BpEeMs Ha
MOJIrOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. 111 Takux 00ydaromuxcs mpearycMaTpiuBaeTcs: JOCTYII -
Has (hopMa MpeIoCTaBICHHUS OTBETOB Ha 3aaHNs, 2 IMEHHO:

- MMCEMEHHO Ha Oymare;

- Ha0Op OTBETOB HAa KOMITBIOTEPE;

- Ha0Op OTBETOB C UCIIOJIL30BAaHUEM YCIYT aCCHCTEHTA;

- MIPE/ICTaBJICHUE OTBETOB YCTHO.

[Iponenypa orneHMBaHUST pPe3yAbTATOB OOYUEHUS JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSMH 370PO-
BbSl 1 MHBAIHIOB 110 TUCLUILTMHE TPeIyCMaTpUBaeT IpenocTaBieHne nHpopMauu B popMax, aaanTH-
POBaHHBIX K OTPAHUYCHUSM HX 370POBBS M BOCTIPUSATHS HH(POPMALIUH:

JI1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHus:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

— B TIEYaTHOH (hopMe YBEIIMYEHHBIM MIPH(TOM.

JIJ1s1 JIMI ¢ HAPYIIEHUSIMH CJIyXa:

- B (hopMe IIMEKTPOHHOTO IOKYMEHTA;

- B Ie4yaTHoOU opme.

JI1s1 1ML ¢ HApyIIeHUSIMM ONIOPHO-ABUIaTeJILHOI0 annapara:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU (opme.

[Tpy HEOOXOMUMOCTH /TS JIUI] C OTPAHUYEHHBIMHU BO3MOXXHOCTSIMU 3/I0POBbS U MHBAJIUI0B TPOIIE-
Jypa OIICHWBAHUSI PE3yIbTaTOB 00yICHHUST MOXKET TIPOBOIUTHCS B HECKOIBKO ITAIOB.
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