MHUHHUCTEPCTBO OBPA3BOBAHUS 1 HAYKHM POCCUHMCKOM ®EJEPAIIMA
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKH TOCYJIAPCTBEHHBI YVHUBEPCUTET CUCTEM
VIIPABJIEHUS U PAJTMODJIEKTPOHUK
(TYCYP)

HTYOCYR| e sumprncera
‘1" UNIVERSITY JlupexTop nenapraMmeHTa 00pa3oBaHuUs

Moy saauT NOQMTHCES 3ASKTIOHMEOR NOINWCRH
Ceprugamar: 1obcfala-5laf-448-aef0-5584d2fd4820
Bragesey: Tpoawm Magen Edmpmosms

LeacTaatengs: ¢ 1001, 2016 no 16092010

PABOYA S ITPOI'PAMMA TMCHUITJIMHBI
BBeaenue B npogeccuro

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT

HampaBnenue noarotoBku / cneruaibHOCTh: 27.03.02 YnpaBieHue kauecTBOM

HanpasnenHocts (mpodwmiip) / coenuanuzanvs: YOpabjieHHe KavyecTBOM B HH(OPMAIMOHHBIX
cucremMax

®opma o0ydeHus: OUHaA

®akynpreT: PUT, PakyabTeT HHHOBALMOHHBIX TEXHOJIOT M

Kagenpa: YU, Kadenpa ynpaBieHuss HHHOBALMAMHU

Kype: 1

Cemectp: 1

YueOnsrit man Habopa 2018 roma

Pacnipenenenne pabouero BpemeHu

No Bunet yaeOHOIM nesTeIbHOCTH 1 cemectp Bcero Ennauner
1 Jleknuu 18 18 4acoB
2 [TpakTrueckue 3aHITHS 36 36 4acoB
3 Bcero aymuTopHbIX 3aHATHN 54 54 4acoB
4 CamocrosTenpHas paboTa 90 90 4acoB
5 Bcero (6e3 sx3amena) 144 144 4acoB
6 ITonroroBka u cgada sK3aMeHa 36 36 JacoB
7 OO0m1as Tpy10eMKOCTh 180 180 JacoB
5.0 5.0 3.E.

Ox3ameH: 1 cemecTp

Tomck 2018
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PilCC.\l()TpCH&l 151 ()1()(’)})6HU Ha 3aCCJaHuM Kil(t)ﬁ,:[pbl
npotoko Ne 8 oT « 25 » 4 2018 1
JINCT COI'TTACOBAHU A

Pabouas mporpamma AUCIUIUIMHBI COCTaBJICHA C y4eTOM TpeOoBaHUHU (enepaabHOTO Trocynap-
CTBEHHOTO 00pa3oBaTeNbHOTO cTaHaapTa Bhiciiero oopazoBanus (CPI'OC BO) no HampaBiieHHIO MOATO-
ToBKH (crnieruanbHoCcTH) 27.03.02 YnpaBnenue kauectBoM, yTBepxkaeHHoro 09.02.2016 rona, paccmoTpe-

Ha 1 o00peHa Ha 3acenanuu Kageapsl YU «  » 20 ropa, npotokon Ne
PazpaboTunk:
Houent kadp. YU B. K. Xykos

3aBenyromuii odecrieunBaroien kag.
YU I'. H. Hapumanosa

Pabouast mporpaMMa TUCIUIIIMHBI COTJIacOBaHa ¢ (paKkyJIbTETOM U BBITyCKarolel kadenpoii:

Hexan OUT I'. H. Hapumanosa
3aBenyromnuii BeITycKaroten kag.

YU I'. H. Hapumanosa
OKCIEPTHI:

JlouieHT kadeapsl yrnpaBieHUs HHHO-
Barmsimu (YU) M. E. AHTHIIUH

JlonieHT Kadeapsl ynpaBieHUs HHHO-
Bausimu (YHN) N. A. JIapunommna
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
[lenpro mpenogaBaHusl TUCHUIUIMHEI SBISETCS (POPMHUPOBAHUE Y CTYJACHTOB Pa3BEPHYTOTO Mpe-
CTaBJICHHUA O CBOEM Oymymieil mpodeccuu U 00beKTaxX MPOQPeCcCHOHATBHON NEATEeIbHOCTH BBIMYCKHUKA,
CITIOCOOHOCTH MPUMEHSATH 3HAHUE 33]1a4 CBOCH MPOeCCUOHATFHOM NEeITeIbHOCTH.

1.2. 3agaun IMCHMIIINHBI

— 3ajgaud u3y4eHUs JUCIUTUTHBI:

—  -TIO3HAKOMHTH C BUIAMH U 3aJjauaMU MPOPECCUOHATHLHON AESITETbHOCTH BBITYCKHHKA, MTOKA-
3aTh BO3MOXXHOCTHU PabOTHI B cpepe - yIpaBlIeHUSI KaYeCTBOM ,

— - chopMHUPOBATH CITIOCOOHOCTH MPUMEHSThH 3HAHKE 337249 CBOCH NMPOPECCHOHATLHOM JCSTEIh-
HOCTH, UX XapaKTePUCTHKH (MOJIEH) Ka4ecTBa,

— - chopmupoBaTh CIOCOOHOCTH MPUMEHATH XaPaKTEPUCTUKU METOIOB, CPEACTB, TEXHOJIOTHH,
aJTOPUTMOB PEIICHUS 3a/1a4 B YIIPABICHUU Ka9€CTBOM.

2. Mecto mucuunimnebl B ctpykrype OIIOII
Huctumnnuna «Beenenue B mpodeccuto» (b1.B.OJ1.1) otHocuTes k 610Ky 1 (BapraTuBHAS 4acTh).
[Tocnenyromumu TUCHMIUIMHAME SBISIOTCS: AyauT KadecTBa, OCHOBBI OOecIieueHUs! KayecTsa,
Cranmaptuzanus.

3. TpeGoBanus K pe3yJibTaTaM 0CBOEHMS JUCUMILIIMHbI

[Tponecc n3yueHus JUCUMIUIMHBI HapaBiieH Ha (JOPMUPOBAHUE CIEAYIOIIUX KOMIIETSHIUI:

— IIK-3 cnocoOGHOCThIO TPUMEHATH 3HaHKE 3a7a4 CBOEH MpodecCHOHANbHON NeATeIbHOCTH, UX
XapaKTEPUCTUKH (MOJIEIH), XapaKTEPUCTUKH METOAOB, CPEJICTB, TEXHOJIOTUH, aITOPUTMOB PELIEHUS ITHX
3ajay;

B pesynpTare u3ydeHus IMCIUIIIMHBI 00YyJatOIUNACs TO0JIKEH:

— 3HaTh KaK IPUMEHATh 3HAHME 3aJla4 CBOEH MpPOPECCHOHATBLHON NEATENIbHOCTH, UX XapaKTe-
pPUCTUKHU (MOZEH) Ka4eCTBa, XapaKTEPUCTUKU METOJIOB, CPEJICTB, TEXHOJIOTUI, AJITOPUTMOB PELLICHUS 3a-
Jlad B YIIPaBJIEHUN Kaue€CTBOM.

— yYMeTh IPUMEHATH 3HAHHE 3aJad CBOEH MPOQECCHOHAIBHON AEATENBHOCTH, X XapaKTepu-
CTHKHU (MOJIENIN) Ka4eCTBa, XapaKTEPUCTUKU METOJOB, CPE/ICTB, TEXHOJIOTUH, aJITOPUTMOB PELIEHUS 3a1a4
B YIIPABJICHUH Ka4e€CTBOM

—  BJIaJIeTh CIIOCOOHOCTBIO MPUMEHSATH 3HAHUE 33]a4 CBOEH PO ECCHOHATEHON NesITeIbHOCTH,
UX XapaKTEPUCTUKU (MOJEIH), XapaKTEPUCTUKU METOJIOB, CPEICTB, TEXHOJOIUH, aIrOPUTMOB PEILIECHUS
3ajjay B yNpaBJIEHUHN Ka4eCTBOM

4. O6beM IMCUMIVIMHBI M BUABI Y4e0HOI1 padoThl
OO01ast TpyI0EMKOCTh JUCLUILUINHBI cocTaBisieT 5.0 3aUeTHBIX €IMHMILIbI U IIPECTaBIeHa B TaOIu -

%Zgﬁl{lﬁa 4.1 — TpyaoeMKOCTb JUCHUILINHBI
Bunb! yueOHOI nesTeNbHOCTH Bcero yacos CemecTpsl
1 cemectp
AynuTopHble 3aHATUSA (BCETO) 54 54
Jleknun 18 18
[IpakTnueckue 3aHATHS 36 36
CamocrosTenpHas paboTa (BCero) 90 90
[TpopaboTka JIEKITMOHHOTO MaTepraia 36 36
[ToaroToBka Kk MpakTUYECKUM 3aHSATHUSIM, CEMHUHApaM 54 54
Bcero (0e3 ax3ameHa) 144 144
[ToaroroBka u ciava sK3aMeHa 36 36
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OO01mas Tpy10eMKOCTb, 4 180 180
3auetHbie EnuHUIBI 5.0 5.0
5. Coneprxanue TMCUMILTHHBI
5.1. Pa3nenbl AMCHMILIMHBI M BUAbI 3aHATHI
Pazniensl IUCUUIUTMHEI M BUABI 3aHATUH PUBEICHBI B Ta0muiie S.1.
Tabauna 5.1 — Pa3jenbl AUCIUIUIMHBI U BUJIbI 3aHATHH
Bcero
4acoB
[Ipaxk. Cawm. dopmupyembie
Hazpanus pa3aenoB TUCHUIUIMHBI Jlek., u (6e3
3aH., 4 | pab., 4 KOMITETEHIIUH
9K3aMEeH
a)
1 cemectp
1 McTopust moaxo0B K YIPaBICHHUIO Kaye- 2 6 20 28 I1K-3
CTBOM.
2 ba3oBble IPUHLIUIIBI U METO/bI YIIPABJICHUS 4 6 22 32 [1K-3
KauyeCTBOM
3 Metonbl CaMOOLIEHKM OpTraHU3alMU U Ipe- 4 8 14 26 T1K-3
MHH 32 Ka4€CTBO
4 AmepukaHcKas IIKOJIa KauecTBa SmnoHckas 4 8 19 31 [1K-3
IIKOJIa KaueCcTBa
5 EBpormnelickas mxkona kauectBa CucTEMBI Ka- 4 8 15 27 I1K-3
YecTBa
Hroro 3a cemectp 18 36 90 144
Hroro 18 36 90 144
5.2. Conep:xanue pa3aesioB TMCUUILIMHBI (110 JEKIHSIM)
Coneprkanue pa3IesoB TUCIUIUIAH (TI0 JICKIHSAM) IPUBEICHO B Tabmumie 5.2.
Tabmuma 5.2 — CoaeprkaHue pasieiaoB JUCIUILIMH (TI0 JISKIIHSIM)
Copeprxanue pa3aenoB JucuuiuiuHel (no | TpynoemkocTs, | @opmupyembie
HaszBanus paznenon Acp pasit jcn ( pyA ’ PMHPY
JICKIIHSIM) q KOMIICTCHITUHI
1 cemectp
1 WcTopust noaxoqoB K | YIpaBieHUE Kau€CTBOM BIIPOU3BOJICTBEH- 2 [1IK-3
YIPABJICHUIO HBIX IIPOIIECCaX, YIPaBICHUE KaueCTBOM/IES -
KaueCTBOM. TEIbHOCTU OpTaHU3AINH, «YIOBIETBOPEH-
HBII OTPEOHTENb» UBCEOOITHIT MEHe-
mxMeHT kadecTBa (TQM), obecnieuenue yao-
BJIETBOPEHHOCTH BCEX 3aMHTEPECOBAHHBIX
CTOPOH («9KOJIOTUSKAYeCTBA»), YCTONUNBBIN
ycrex opraHu3aiuu.
Hroro
2 bazoBsie nmpuHuunbl | [IpuopurteT opueHTanuy Ha TOTPEOUTEINS. I1K-3
Y MeTOJibl yripaBieHus: | OCHOBHBIE PUHLIMIIBI HACTIEKTHI BHEPEHUS
KaueCTBOM dunocopuu TQM. XapakTepucTUKH ya0-
BJICTBOPEHHOCTH, KaHAJIBI OOPATHOM CBS3H.
MeTtosp1 cOOpa TaHHBIX00 OKHUIAHHIX U
YIOBIETBOPEHHOCTH MOTPEOUTENS
Hroro 4
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3 Metobl caMoolieHkH | ctopust mpeMuii 3a kauecTBO: ipemust Jle- 4 I1K-3
OpraHu3alnuu u MUHra, npemusbonapumka, EBponeickas
IIPEMUU 32 KaYECTBO npemusi, [Ipemust npaButensctBa PO uperu-
OHaJIbHBIE NTpemuH. [IpoBeneHne caMmooleH-
KM U IPUMEHEHUEPE3YIIbTAaTOB JUIS yIy4llle-
HUS JEATEIbHOCTH OpraHU3aliu
Hroro
4 AmepukaHckas N3yyeHne amMepruKaHCKOro OIbITa yIpaBJie- I1K-3
LIKOJIa KayecTBa HUSI KaU€CTBOM. JITTIOHCKHE CTIELIMAIUCTHI IO
SnoHckas mkona YIPaBICHUIO Kaue€CTBOM
KayecTBa Vrtoro
5 EBpomneiickas mkona | EBponeiickas mikosna kauecTBaYnpaBiieHHE I1K-3
kagecTBa CucTeMbI kauecTBOM B CCCPCuctembl kauecTBa
Ka4eCcTBa Vitoro 4
Hroro 3a cemectp 18

5.3. Paznenbl JMCUMILNIMHBI M MEKIMCUMILUIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (NPeAbl Ty IIUMH)
U o0ecrieynBaeMbIMH (MOCJIEAYONIUMH) TUCHUIIHHAMU
Paznmenpl TUCHUTUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAIOIIMMHU (TIPEABIAYIIIUMU) U
obecrieunBaeMbIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAME TIPEICTAaBICHBI B TabmuIe 5.3.
Tabmuua 5.3 — Pa3nensl AUCIUTUIMHBI M MeXKANCIUIINHAPHBIEC CBSI3U

Ne pa3nenoB jaHHOM NUCLMILINHEL, I KOTOPBIX
HE00X0IMMO U3y4eHHe 00eCTIeUMBAIOLIUX U
o0ecreYnBaeMbIX TUCIUILIHH

1 2 3 4

[Tocnenyromue TUCIUITIIUHBL

HauMeHoBaHUE TUCIUILINH

1 Ayaut kaduecTBa + +
2 OcHOBBI 00€ecIieueHus KayecTBa + +
3 Cranmaptu3anus +

5.4. CooTBeTcTBHE KOMIIETEHINI, (POPMHUPYEMBIX PH U3YYCHUHU AUCUMILIMHBI, M BU/10B 3aHATHI
CootBeTcTBHE KOMIETEHUUH, (HOPMUPYEMBIX MpPHU H3YyYEHUH AMCLUMIUIMHBI, U BHUJIOB 3aHATUN
npezcTaBiIeHo B Tabmuie 5.4.
Tabmuua 5.4 — CooTBeTCTBUE KOMIIETEHIIUH, (POPMUPYEMBIX MTPU U3YYEHUHN JUCIUIUINHBL, U BUIOB 3aHS -
TUI

KoMrerenmu Bunel 3ansTii
DopMBbI KOHTPOJIS
H Jlexk. I[pak. 3aH. Cawm. pa0.

I1K-3 + + + OTt4er N0 HHANBUAYAIBHOMY 3a-
JIaHuro, Jkx3aMeH, Koncnekr
camonoarorosku, CobecenoBa-
Hue, BeicTynnenue (okian) Ha
3aHATHH, TecT

6. UaTepakTuBHBIE MeTOABI M (OPMBbI OPraHU3ALMHN 00yUEeHHUS
He mpenycmorpeno PVYII
7. JIabopaTopHblie padoThI
He npenycmorpeno PVYII.

8. IIpakTHyeckue 3aHATUSA (CEMUHAPDI)
HanMeHnoBanue MpakTHYECKUX 3aHATUN (CEMHHAPOB) MPUBEACHO B Tabmuie 8.1.
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Tabmuua 8.1 — HaumeHOBaHME MPAKTUUYECKHUX 3aHATUH (CEMHUHAPOB)

HanmeHnoBaHMe NpakTUYECKUX 3aHATHU Tpynoemkocts, | PopMupyemblie
HasBanus paznenos
(cemuHapoB) q KOMITCTCHITH
1 cemectp
1 Ucropus noaxonos k | Mcropus pazsurus TOM. Metoas! B ynpas- 6 I1K-3
yIPaBICHUIO JICHUH KayeCTBOM.
Ka4eCTBOM. Wroro
2 ba3oBble NPUHIUINBI | AHAJIU3 METO/IOB B YIIPABJICHUN Kau€CTBOM I1K-3
M METOJIBI YIPABICHUS |y
KaueCTBOM
3 Merozsl camoouenku | Metonst TQM B VK. IIpemunu B obnactu ka- 8 I1K-3
OpraHu3aly u YecTBa.
IPEMHH 33 KAYECTBO  |pr o 8
4 AmepukaHckas AMepHKaHCKas IIKOJIa Ka4eCTBa, €€ crienua- 8 ITK-3
LIKOJIa KayecTBa JUCTHI. SIMOHCKAs 1IKOJIa KauecTBa
SlnoHckas mkona Hroro 8
KadyecTBa
5 EBpornelickas mxkona | EBpomnelickas nikona kayecTBa. YIpaBleHUE 8 I1K-3
kagecTBa CucTeMbl kauecTBOM B CCCPCuctembl kKauecTBa
KauyecTBa Wroro 8
Hroro 3a cemectp 36

9. CamocTtosiTe1bHasi padoTa
Bunasl camocTosiTenbHO paboThl, TPYIOEMKOCTh U (hOpMUpPYEMble KOMIIETEHIIUU MTPEICTABICHHI B

Tabmuie 9.1.
Tabmuua 9.1 — Bussl caMOCTOSTENBHON pabOThI, TPYIOEMKOCTh M JOPMHUPYEMbIE KOMIIETCHIIUU
Bunasr camoctosrensHol | TpynoemkocTs, | DopMupyembie
HasBanus paznenos A Py ’ PMUPY DopMbI KOHTPOJIA
paboThI q KOMITIETEHI[NHA
1 cemectp
1 Ucropus IToaroroBka K nmpaxkTuye- 8 I1K-3 BeicTyruienue
MOJIXOJIOB K CKUM 3aHATHUSIM, CEMUHA- (moknan) Ha 3aHs-
YIPABJICHUIO pam tHH, Tect, DK3amMeH
Ka4yeCTBOM.
a9eCcTBO [TpopaboTka JIEeKITMOHHO- 12
ro MaTepuasa
Htoro 20
2 ba3oBrle [ToaroroBka k mpakTuye- 12 I1IK-3 KoncnexT camonon-
NPUHIUIIBI U CKHM 3aHSITHSIM, CEMHUHA- rotoBkH, OTUYET IO
METOIbI pam WHUBHUIYATHHOMY
YIPABJICHUS TTpopaGoTKa TEKIHOHHO- 10 3a£[aHH11(3, Cogeceno-
Ka4yeCTBOM ro Matepuaia Banue, Tect, DK3a-
MEH
Htoro 22
3 Metonbl [ToaroroBka k mpakTuye- 8 [1K-3 BricTynnenue
CaMOOIICHKH CKHM 3aHSITHSIM, CEMHUHA- (moksan) Ha 3aHs-
OpraHu3aIu 1 pam tiu, Tect, DK3aMeH
IIPEMUU 32 KA4ECTB
pe 38 KQHCCTBO | 111 0paGoTKa MeKIHOHHO- 6
ro MaTepuasa
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Hroro 14
4 AmepukaHckas IToaroroBka K nmpaxkTuye- 12 I1K-3 BeicTyruienue
IIKOJIa KaueCcTBa CKUM 3aHATHUSM, CEMHHA- (moxnan) Ha 3aHs-
SImoHCKas mKojaa pam tiu, Tect, Dx3aMeH
Katectba [TpopaboTka IeKInOHHO- 7

ro MaTepuasa

Uroro 19
5 EBpomneiickas [ToaroroBka k mpakTuye- 14 I1K-3 BricTynnenue
IIKOJIa KauecTBa CKUM 3aHSTUSM, CEMHUHA- (moksan) Ha 3aHs-
CucrteMbl KauecTBa |pam tHH, Tect, DK3aMeH

[TpopaboTka JTeKIMOHHO- 1

ro Marepuana

Hroro 15
Hroro 3a cemectp 90

ITonroroska u cgada dK- 36 DOK3aMeH

3aMeHa
Hroro 126

10. KypcoBoii npoekT / KypcoBasi padora
He npenycmorpeno PVYII.

11. PeiiTunroBas cucremMa Jisi OlleHKH YCIIeBAeMOCTH 00yUYaloIIUXCs

11.1. baajbHbIe OLEHKH JJIS 3JIeMEHTOB KOHTPOJISI
Tabmuma 11.1 — banipHbIE OLIGHKH JUTSI JIEMEHTOB KOHTPOJISI

o " MaxkcuMaJIbLHBIN
. MakcuMalILHBIN MakcuMaILHBIN
DneMeHThl yueOHO 0as 3a mepuo Bcero 3a
6amn Ha 1-yto KT ¢ | Gamn 3a mepuon
NeSITSIbHOCTH mexny 2KT u na cemMecTp
Hayana ceMectpa | mexay 1KT u 2KT
KOHEII ceMecTpa
1 cemectp
Brictymenne (noknan) Ha 5 5 5 15
3aHATHU
Koncnekr caMmonoaroros- 5 5 5 15
KA
OT4eT Mo MHIUBUTYAITb- 5 5 10 20
HOMY 33/IaHUIO
CobecenoBanue 5 5 10 20
Hroro makcumyM 3a nepu- 20 20 30 70
on
DK3aMeH 30
Hapacratomum urorom 20 40 70 100
11.2. IlepecyeT 6a/1J10B B OLIEHKHU 32 KOHTPOJIbHbIE TOYKH
[TepecueT OasioB B OLIEHKH 32 KOHTPOJIbHBIE TOUKH MPE/ICTaBiIeH B Tabmuie 11.2.
Tabmuma 11.2 — IlepecueT 0ansioB B OLIEHKU 32 KOHTPOJIbHBIE TOUKH
baynel Ha 1aTy KOHTPOIBHOW TOUYKH Onenka
> 90% oT MakcuMabHOK cyMMBI OamioB Ha naty KT 5
Ot 70% 1o 89% oT MakcuMaabHOM CyMMBI OaiioB Ha aaty KT 4
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Ot 60% 110 69% oT MakcuMaabLHOM CyMMBI OaiToB Ha aaty KT

< 60% oT MakcuMaabHOU cyMMbI OauioB Ha naty KT 2

11.3. IlepecyeTr cyMMbI 02/1710B B TPAAULHOHHYIO M MEKITYHAPOIHYIO OLCHKY

[TepecueT cymmbl 6a/IIOB B TPAJAULIMOHHYIO U MEXIYHAPOIHYIO OLEHKY MpEACTaBiIeH B TaOiule
11.3.

Tabmuma 11.3 — Ilepecuer cymMMbl 6aJUTOB B TPAAUITMOHHYIO M MEXKTYHAPOIHYIO OIICHKY

Urorosas cymma 6aisos,

Onenka (I'OC) YYMTBHIBAET YCIEIIHO CAAHHBIN Onenka (ECTS)

HK3aMeH

5 (OTIMYHO) (3a4TEHO) 90 -100 A (0TJIMYHO)
85 -89 B (ouenb xoporiio)

4 (xopomio) (3a4TeHO) 75 - 84 C (xopor1wo)
10-74 D (ynoBnerBopuTeabHO)
65 - 69

3 (yZIOBJIETBOPUTENBHHO) (3aYTEHO) 60 - 64 P ——
2 (seynOBICTBOpHTENSHO) (HE Hwxe 60 6ammon F (HeynoBneTBOpHUTENIBHO)

3a4TEHO)

12. Y4yeOHO-MeTOAM4YecKOe M HHGOPMALMOHHOE o0ecreyeHre JUCHMIITTHHbI

12.1. OcHoBHas1 JuTEpaTypa
1. bacosckuii JL.E., [IpotacseB B.b. Ynpasnenue kauectBom, YueOHUK U1 By30B - M. : MH)pa-
M, 2008. - 211 c. (nanuuue B 6ubimoreke TYCVYP - 10 3k3.)

12.2. lonosiHUTEIbHAS JIUTEPATYpPa
1. Scennckas A.W. Ynpasnenue kadectBoM: YueOHoe mocodue. - Tomck: U3a-8o TYCVYP, 2006.
- 171 ¢ (manumuue B 6ubmmorexke TYCVYP - 45 3k3.)

12.3. YueOHO-MeTOAUYECCKHE MOCO0OU

12.3.1. O6s3aTeibHbIE YUeOHO-MeTOAuYEeCKH e MOCO0Uus
1. Bseaenume B mpodeccuto [DNeKTpoHHBIH pecypc]: MeToauueckne yka3aHHs MO CaMOCTOS-
tenpHOM padore / B. K. XKykoB - 2018. 9 ¢. — Pexxum noctyma: https://edu.tusur.ru/publications/8729
(mata obpamenwus: 07.12.2018).
2. Bgenenme B mpodeccuro [DNeKTpOHHBIA pecypc]: MeToaudeckne ykKazaHHs IO TPaKTHYe-
CKUM 3aHATHUSAM JJIsl HalpaBJIeHUs moarotoBku "Ympasnenue kadectsom" / B. K. XKykos - 2018. 12 ¢. —
Pexxum noctyma: https://edu.tusur.ru/publications/8852 (nara obpamenus: 07.12.2018).

12.3.2. Y4yeOHO-MeTOAMYECKHE OCOOUS IJIsI JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTAMHU 310POBbS U
HHBAJINI0B

Y4eOHO-MeTOIMUECKUE MaTepHalibl Il CAMOCTOSTENIbHOM M ayAUTOPHOM paboThl 00ydaromuxcs
U3 YHCIia JIUI ¢ OTPAHHYEHHBIMA BO3MOYKHOCTSIMU 3JIOPOBBSI U WHBAIHJIOB MPEAOCTABISAIOTCS B PopMax,
aJaNTHPOBAHHBIX K OTPAHUYEHUSIM UX 3/I0POBbS U BOCTIPUATHUS UHPOPMAIIIH.

Jlast I ¢ HApYIIeHUSIMU 3PeHUsI:

- B (hopMe AJIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOW (hopMe YBETMUECHHBIM HIPHUPTOM.

JL1st i1 ¢ HAapYLIeHUsIMH CJIyXa:

- B (hopMe FJIEeKTPOHHOTO IOKYMEHTA;

- B IIe4aTHOU hopme.

JL1s1 711 ¢ HAapYLIeHUsIMY OIIOPHO-ABUTaTeJILHOIO annapara:

- B (hopMe AJIEKTPOHHOTO IOKYMEHTA;

- B Ie4yaTHoOU hopme.
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12.4. IIpopeccunonaibHbie 0a3bl JaHHBIX H HH(GOPMALMOHHBIE CIPABOYHBIE CHCTEMbI

1. Ilpu u3ydeHMH IUCHMIUIMHBI PEKOMEHAyeTcs oOpamiarbcs K 0a3aM JaHHBIX, MH(OpMaIu-
OHHO-CIIPaBOYHBIM ¥  IOMCKOBBIM cHUCTeMaM, K KotopbiM y TVYCVYPa oTkpeIT Joctym:
https://lib.tusur.ru/ru/resursy/bazy-dannyhy.

13. MaTtepuajibHO-TEXHUYECKOe o0ecnedyeHue TMCIUIINHBI U TPpedyeMoe MporpaMMHoe
o0ecneueHmne

13.1. O01ue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnI0
AUCHHUILIMHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H IPOrPaMMHoOe o0ecnedyeHne ISl JICKIIMOHHbIX 3aHATHH
Jlns mpoBeneHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIAWBUYaJIbHBIX KOHCYJIbTALIUH, TE-
KYILEr0 KOHTPOJISL U MPOMEXKYTOUHON aTTECTALMU UCTIONb3YyeTcs yueOHasi ayTUTOpUs ¢ KOTUUECTBOM I10-
CaJIOuYHBIX MeCT He MeHee 22-24, 000pyAoBaHHAs TOCKOM W CTaHAApTHOW ydeOHO# mebenbro. Mmerores
JIEMOHCTpaIlMOHHOE 000pyA0BaHNUE U yUeOHO-HAITBIIHBIE TOCOOMs, 00ecIeunBaroIIie TeMaTHIeCKUEe Uil -
JIOCTPALIMHU 10 JIEKIMOHHBIM pa3jieiaM JTUCIUIUINHBI.

13.1.2. MaTepuaibHO-TEXHMYECKOE U IPOrPaMMHOe ofecredeHne I NPAKTHYEeCKUX 3aHATHI

Jla6opatopus I'TIO

yueOHas ayIuTOpHUs JUISl POBEICHUS 3aHATUH JIGKIIMOHHOTO TUTIA, YIeOHAs ayIUTOPHS JIsI IIPOBE -
JIEHUS 3aHATHI MPAKTUUECKOTO THUIIA, yuyeOHas ayTuTOPUs AJsl IPOBEACHUS 3aHATUI 1a00paTOPHOTO THIIA,
yaeOHast ayTUTOPHsI JIJIsl TPOBEJCHHMSI 3aHSATUI CEMHUHAPCKOTO TUTIA, TIOMEIICHHE ISl KypCOBOTO MPOCKTHU -
poBaHUA (BBIMOJHEHUSI KYPCOBBIX padoT), MOMEIIEHUE ISl TPOBEACHUS TPYIIOBBIX U MHAMBHUIYaTbHBIX
KOHCYJIbTAIINMN, TIOMEIIIEHUE JITSI TPOBECHHS TEKYIIIErOo KOHTPOJIS U MMPOMEXKYTOUYHOU aTTeCTalluu, oMe-
[IEHHE IS CAaMOCTOSATENBHON paboThI

634034, Tomckast obnacts, . Tomck, Bepiununa ynuia, 1. 74, 126 ayn.

Ornucanune UMeroIIerocs 000pyI0BaHUS:

- Komnsrotep Celeron;

- Komnsrorep WS3 (5 mit.);

- Komnerorep WS2 (2 mit.);

- locka mapkepHasi;

- [Ipoextop LG RD-JT50;

- DKpaH NPOEKTOPHBIN;

- Dkpan Ha mtatuBe Draper Diplomat;

- Ocmwmorpad GDS-820S;

- [MasimpHas cranmus ERSA Dig2000a Micro (2 mT.);

- [Masmpuas cranuus ERSA Dig2000A-Power;

- Kononku Genius;

- Be6-kamepa Logitech;

- Poyrep ASUS;

- [Ipourpeiarenns DVD Yamaha S661;

- YueOHo-MeToAnuecKas JIUTeparTypa;

- KommuiexT cnenuain3upoBaHHON yueOHOM MeOen;

- Pabouee mecto npenoaBarens.

[IporpamMmMHoOe obecrieueHue:

— Microsoft Windows 7 Pro

— OpenOftice

13.1.3. MarepuajibHO-TeXHHYECKOE U MIPOrPaMMHoOe o0ecrnedyeHue 1Jisl CAMOCTOSTeJIbHOI padoThl
Jnis caMoCTOsTENbHON pabOThl UCIIONB3YIOTCS y4eOHBIE ayAUTOPHH (KOMITBIOTEPHBIE KIIACCHI),
PacIOJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6nacTs, r. Tomck, Jlennna npocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obmacts, T. Tomck, yin. KpacHoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast 06nacThb, r. Tomck, Bepmmnuna ynuua, 1. 47, 126 ayn.;
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- 634034, Tomckast o6nacTb, . Tomck, Bepmmanna ynua, 1. 74, 207 ayx.

CocTtaB 060pyI0BaHMS:

- yueOHast MmeOerb;

- koMnbroTepsl kKi1acca He Huke [IDBM INTEL Celeron D336 2.8 T1. - 5 T,

- KOMIBIOTEPHI MOIKIIOUEHB! K ceTH «/HTepHeT» M 00ecneynBaloT IOCTYI B AJICKTPOHHYIO WH-
(opManoHHO-00pa30BaTEIbHYIO CPEAY YHUBEPCUTETA.

[lepeyeHp MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuaibHoO-TeXHHYecKoe o0ecnieyeHre TUCHMIIIMHBI VIS JIMI[ C OFPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

OcBoeHHE NUCHMIUIMHBI JUIIAMUA C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI U MHBAJIUAAMU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEICTB 00ydeHHs OOIIEro U CHEeMaIbHOI0 Ha3HAUYeHUsL.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUAMH CJIyXa MPEyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOLLEH anmapaTypbl, MyJbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUYECKHUX CPEACTB IIpUeMa/nepena-
4yi y4yeOHOM nH(pOPMALIUU B TOCTYIHBIX (POpMax, MOOMIIBHOM CUCTEMBI MTPETIOaBaHUs Il 00YJatOLTHXCSI
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOHN CHCTeMBbl. YueOHas aynuTOpHus, B KOTOPOH 3aHUMAIOTCS
oOyyaroryecs: ¢ HapylIEeHHEM ClIyXa, 000pYy/lI0BaHA KOMITBIOTEPHOW TEXHHMKOM, ayAMOTEXHUKOH, BUIEO-
TEXHUKOMU, FJICKTPOHHON JTOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYUYAIOLIMMUCS ¢ HAPYLIEHUSIMU 3PEHUSAMM IIPETYCMOTPEHO HUCIIOJIb30BAaHUE B
JIEKIIMOHHBIX U YYEOHBIX ayAUTOPHUIX BO3MOKHOCTH IIPOCMOTPA YAAIEHHBIX 0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiijia Ha SKpaHe) P MOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX ¢ O0YYalOUIMMUCS ¢ HAPYLIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPATA HCIOJIb-
3YIOTCS aJbTePHATUBHBIE YCTPOHCTBA BBO/IA HH(OPMAIIMHK U IPYTHE TEXHUUECKUE CPENICTBA ITpreMa/epe-
Jau yuyeOHOM MHpOpMaluu B AJOCTYIHBIX (opMax, MOOMIIBHOW CHCTEMbl OOY4eHUs UIs JIOAeH ¢ UHBa-
JIUTHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PEKOMEHAAIUH 110 OPraHU3aluu U3yYeHHUs
AUCHUTLTHHBI

14.1. Conepmalme OLCHOYHBIX MATCPHAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLICHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I H YPOBHA OCBOCHHA 3aKpPCIINICHHBIX 3a ﬂHCHHHHHHOﬁ
KOMITC TEHITHUM HCIOJIB3YIOTCA OLCHOYHBIC MaTCpHUaJibl B COCTABE!

14.1.1. TecToBble 3agaHus

1.ITlpenqmeTHOE MOHMMAaHKE KAUeCTBA MOSBUIIOCH MO BIMSHUEM. .. IEITEIbHOCTH YEJIOBEKa.

a)IPOU3BOJICTBEHHOM

0)UHTEIIEKTyaTbHON

B)aKTEPCKOI

r)(prHaHCOBOM

2. CucTeMHOE MMOHMMaHKE Ka4eCTBa MOSIBIJIOCH B CBSI3U C TE€M, YTO OOBEKTaMH HAYIHOTO MCCIIEIO-
BaHU U PAKTUYECKON JAEATEIbHOCTH YEJIOBEKA CTAJIU pa3InyHbIe:

a)IPOJTYKThI

0)rpeMeThl

B)SIBJICHUS

T')CUCTEMBI

3. KagecTBO Kaxx/10r0 00BhEeKTa (POPMUPYETCS B PE3YJbTaTEe B3aUMOJCHUCTBHS €T0 MHOTOOOPa3HBIX
CBOWCTB U, TAKUM 00pa30M, TOXKE SIBIISIETCS ...KATETOPHEH.

a)IPOTyKTOBOI

0)npeaMeTHON
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B)IIPOM3BOACTBEHHOMN

T')CUCTEMHOM

4. OyHKUMOHAIBHOE OCO3HAHMWE KauecTBa OOYCIIOBIEHO TEM, YTO KadeCTBO ONPEICICHHBIX pe-
3yJAbTaTOB XO3AMCTBEHHOM JESATENIbHOCTH YesloBeKa (Tpexk/ie BCEro MPOIYKIMH) CTaJI0 OTOXKIECTBISATHCS
C BBIIIOJIHEHUEM UM OIIPEJIEIEHHBIX ...B COOTBETCTBUU CO CBOMM HA3HAUEHUEM:

a)aercTBUI

0)byHkumi

B)KAa4eCTB

T')CBOMCTB

5. Wnes cucteMHOT0 MOHMMAaHUS KauecTBa MPUHAIICKUAT HeMenkoMmy ¢unocody ['I'erenro ocHo-
BOIIOJIOKHHUKY JTMAJICKTHKHM KaK MEeTo/a o3HaHus. B ero guimocodckoil cucteme HCXOIHBIMU JIOTHYECKH -
MU MOMEHTaMH OBbITHsI HE BBICTYHAIOT:

a)Ka4eCcTBO

0)KOITMYECTBO

B)(yHKIIHH

r)mepa

6. KauecTBo Kak abcontoTHas OleHKa. B 3TOM pacnmpocTpaHEHHOM 3HAYeHUH KayeCTBO CUHOHHUM
npeBocxoactea. B 1931 r. V. lllyxapT onpeaenst kKadecTBO Kak JOOPOTHOCTD, ...TOBapa.

a) Ha3HAYECHUE

0)3HaYUMOCTD

B)COBEPLIEHCTBO

T') HY)KHOCTh

7. KauecTBO Kak CBOMCTBO MPOAYKLMHU. B 3TOM 3Ha4eHHMU KauecTBO CIYXUT IPOU3BOJHOMN OT Ka-
KOT0-1100 U3MEPUMOTO KOIMYECTBEHHOTO ...MPOAYKTa. Yem OOoJIbIIE ... TEM BBIIIE KAYECTBO.

a) mapameTpa

0)Ha3zHAYCHUSI

B)CBOMCTBA

r)$yHKITUN

8. KauecTBO kak cooTBeTCTBHE Ha3HaueHMIO. COITIACHO JAHHOW TPAaKTOBKE KaueCTBO IIPEJICTaB-
JseT coO60i CIOCOOHOCTD MPOAYKTA MIIH YCIIYTH BBIOIHITH CBOU:

a)Ha3HAYCHUE

0)3HAaYUMOCTD

B)(byHKIIMH

I')HY>KHOCTb

9. KauecTBO Kak COOTBETCTBHE CTOMMOCTH. B 3TOM ciiyyae kadecTBO OIpenesnsieTcs Kak COOTHO-
HICHUE ... U IEHBI MPOAYKTA:

a)TI0JIE3HOCTH

0)Ha3HAYCHHS

B)3HAYUMOCTH

I')HY>KHOCTHU

10. MHOrOypoBHEBBIN MOAXO K YIPABICHUIO KAY€CTBOM MPEANOJaraeT OCyleCTBICHNE JaHHOTO
rpoliecca Ha pa3IMuHbIX YPOBHSIX:

a) YeJI0OBEYECKOM

0)opraHu3aluoOHHOM

B)pETHOHAJILHOM

I')HAIIMOHAJIBHOM

11. Tak, opraHM3alMOHHBIN YPOBEHb MPEATIOIAracT yIpaBJICHHE HE TOJBKO KAU€CTBOM JICSITEIBHO-
CTH ..., HO M KQU€CTBOM KU3HU YEJIOBEKa

a) Opra”Hu3alnuu

0)peruona

B)0OaHKOB

I')3aBOJIOB

12. JInnepcTBO pyKOBOAUTENS-PYKOBOAUTETN OOECIICUNBAIOT €AUHCTBO ... HAlpPaBJICHUS JIeATENb-

CornacosaHa Ha noprane Ne 26078 1



HOCTH:

a) 3a7a4

0)ueneit

B)JICHCTBUIA

I')IOHUMaHUS

13. ®yHKIMS TIAHUPOBAHMS TPEIONaracT ONpeAesieHne Iejel B 00JacTH KadyecTBa, KOTOPhIC
JOJKHBI OBITh IOCTUTHYTHI, 1 COOTBETCTBYIOIIUX ... ITIST X JOCTHKCHUSI:

a)3azad

0)ueneit

B)JICHCTBUIA

r)pecypcoB

14. ®yHKMA OpraHu3alyy BKIIOYAET BCIO ... JEATEIbHOCTh, CBSI3aHHYIO C IEPEHOCOM 3aIlJIaHUPO-
BaHHBIX JCHCTBUI B 001aCTH KayecTBa B CTPYKTYPY 3aJaHUN U MOTHOMOYMMA:

a) YIpaBJIeHYECKYIO

6)tpynoByro

B)(DMHAHCOBYIO

I')ONEPATUBHYIO

15. ®yHKUIMA MOTUBALIUY CBA3aHA C MOOYKACHUSIMH, 3aCTABISIOIIMMH YEJIOBEKA ...0NpeAeICHHBIM
obOpa3zom:

a) CUNTaTh

0)nmcartpb

B)paboTaTh

I')AeiCTBOBATH

16. DxoHOMHUYECKHE METOABI YIPABJIECHUS KAaueCTBOM HEMOCPEACTBEHHO HalleJeHbl Ha peain3a-
U0 (QyHKIIMY MOTHBAIIMY TIEPCOHAIA KQYECTBEHHO BBITIONHATH CBOIO Pa0OTy B paMKaxX CTUMYIHUPOBAHUS
JESITEIbHOCTH ... OPTaHU3aINH:

a)paboTHHKa

0)0puraapl

B)y4yacTKa

r)exa

17. OyHKIUS KOHTPOJS BKIIOYAET NEHCTBHUS, KOTOPbIE MEHEIKEPhl MPEANPUHUMAIOT IJI TOTO,
4TOOBI (PaKTUYECKNE KOHEUHBIC PE3YJILTaThl B 00JJACTH Ka4eCTBA COBMAAAIH C ....:

a) 3aj1ayaMu

0)uensaMu

B)JICUCTBUSAMH

T')IPUHIUTIAMHA

18. DkcnepTHBIE METO/IbI OCHOBBIBAIOTCS HA ...OLICHKAX:

a) TeKyInuX

0)IKCIEepPTHBIX

B)(DMHAHCOBBIX

I')TPYAOBBIX

19. Cuctema yacTo onpeaenseTcss Kak COBOKYIMHOCTh B3aUMOCBSI3aHHBIX ..., 00bEIMHEHHBIX B €11 -
HOE I1eJI0€ Oyiaroapsi TOMy, 4TO €€ CBOMCTBA HE CBOJATCS K CBOMCTBAM COCTABIISIONIUX €€ ....

a) DJIEMEHTOB

0)elicTBUit

B)IIO/Ipa3ieiIeHU I

I')[IPOLIECCOB

20. IlIpoueccom >KM3HEHHOTO LIUKJIA TPOYKIIMHU HE SIBJISICTCS:

a) unes

0) pa3paboTka

B) TIPOU3BOJICTBO
T') 3KCIUTyaTalus

CornacosaHa Ha noprane Ne 26078 12



14.1.2. Dx3aMeHAIlHOHHBbIE BONPOCHI
1.®unocodus kayecTra
2.CpaBHEHNE KOHLENIUI YIIpaBJIEHUsI KaY€CTBOM
3.CtpykTypa Mmoaenu coBepieHctBa EFQM
4 IlonuTHKa KaueCcTBA HA ATMOHCKUX MPEANPUITHIIX
5. Breaenue B npodeccuto, kak ydeOHast JUCIIUTUIMHA
6. TpeboBaHMs K BHITYCKHUKY By3a 10 HAIIPABJICHUIO OATOTOBKU "YTIpaBlIeHHE KaueCTBOM .
7.AMEpUKaHCKHE CIIEIUAINCThI KaueCTBa
8. SImoHcKast MIKoIa KauecTBa
9. CaMOOI1IEHKa OpraHU3alu
10.Bceobuiee ynpasnenue kadectsoM (TOM).
11.TQM B oOpa3zoBaHuU Ha IPUMEPE By3a
12. [Ipo6nems! BHeApenuss TQM
13. Mertoa paccTaHOBKHU ITPUOPUTETOB
14. Ponb crangapTU3anuy B yIIpaBJI€HUN Kaue€CTBOM.
15. Metposnorudyeckre u3MepeHus: B 00ecTieueHnH KauyecTBa
16. KBanumeTpus u KauecTBO
17.Ponb cepTudukaiiy B yrpaBIeHUHd Ka4eCTBOM
18.EBpomneiickas 1mikona KauecTBa
19. Ynpasnenue kauectBom B CCCP u Poccun
20. XKv3HeHHBIH UK MPOAYKIIUH
21. Hukn lyxapra-/lemunra
22. IlocTosiHHOE Yyiy4IlEHUE KauyecTBa
23. IlpuHIUIIBI MEHEIPKMEHTA KauyeCcTBa
24. CucteMbl MEHE)KMEHTA KaueCcTBa
25. OpueHTanus Ha oTpeOuTes
26. [IpuHuun MeHepKMEeHTa KayecTBa - JlugepcTBo
27. IlpyHIUIT MEHEI)KMEHTA KaueCTBa - IPOLIECCHBIN MOIXO0/
28. [IpyHIMN MEHEHPKMEHTA KaueCcTBa - PUHATHUE PEIICHUI, OCHOBAHHOE HA CBUJIETEILCTBAX
29. IlpuHIUIT MEHEIPKMEHTA KaueCTBA - MEHEJKMEHT B3aUMOOTHOIIICHUH
30. HaronaneHble IpeMUH B 00JIaCTH Ka4ecTBa
31. CtangapThl B yIPaBICHUN Kau€CTBOM
32. MexnyHnapoansie cranaaptsl cepun ISO 9000
33.Mexnynapoansie crangaptsl cepun ISO 14000
34.MexnayHapoansie crangaptel cepuu ISO 18000

14.1.3. Bonipocsl Ha co0eceroBanue
KauectBo Kak ¢unocodckas kareropus
[TpyHLMIIBI MEHEDKMEHTA KaueCTBa
CucreMbl MEHEPKMEHTA KaueCTBa
CrangapTel U Ka4eCTBO
Ceptuduxarus 1 Ka4eCTBO
KadecTBO 1 METPOJIOTNYECKUE U3MEPEHHUS
I'ypy xauectBa
[uxi [lyxapra -lemuHra

14.1.4. Tembl UHANBUAYAJTbHBIX 321aHUI
Konuenuuu B yrpaBieHUN KaueCTBOM.
Mopenu kavecTBa .
3arpatrbl Ha Ka4eCTBO.
3arparbl Ha cOOTBETCTBUE TpeboBaHusiM TOM
W3nepkku Ha HECOOTBETCTBHE TPEOOBAHUSIM KaueCTBa.
AHau3 CUCTEM KadecTBa
Pa3BuTHe AMOHCKOM IIKOJIBI KaYeCcTBa.
[TpaxTuka xauectBa B CLLIA.
EBponeiickas pumocodus B 006acTu KayecTBa.
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[TpoGrieMbI pOCCHIICKOTO MEHEPKMEHTA KaueCTBa.
NHCTpyMEHTHI KauecTBa.
Merop! ynpaBiaeHUs Ka4€CTBOM.

14.1.5. TemsbI JOKI210B
CpaBHEHHME KOHIICTIIIMMA YITPaBICHUS Ka9Y€CTBOM
Crpykrypa mozenu copepiieHcta EFQM
[TonmuTrka KayecTBa Ha ATIOHCKUX MPEATPUITHIX
CamoolneHKa oprani3anuu
TQM B 00pazoBaHny Ha MpUMEPE By3a
[Tpo6nemsr BHeapenus TQM: pedepaTuBHBIE COOOIIEHHUS CTYACHTOB
MeTton paccTaHOBKM IPUOPUTETOB

14.1.6. Boripocbl Ha caMONOATOTOBKY
. Konnenust BceoO1iero ynpasieHus: KaueCTBOM.
. Mogens nporiecca.
. CroumocTts kauectBa (Monens PAF).
. esTenbHOCTh MO (PMHAHCUPOBAHUIO 3aTPAT HAa KaYeCTBO.
. 3aTparbl Ha cooTBeTCTBUE TpeboBaHusM TOM
. 3nep>xku Ha HECOOTBETCTBUE TPEOOBAHUSIM KaueCTBa.
. AHanu3 1ieHHocTy B ycaousax TQM.
. Pa3BuTne ssmoncko mkonsl TQM.
. ®unocodus kauectra B CILIA.
10. EBpormeiickast mpakTuka B 00JIaCTH KayeCcTBa.
11. Bonmpochl poCCUIICKOro MEHEKMEHTA KaueCTBA.
12. Uactpymentsl TQM.
13. Metons! onpenenenus BYK.

O 00 1N DN K W —

14.1.7. MeTonn4eckue peKoMeH AU

1.XyxoB, B. K. IloaroroBka cuctem KadecTBa W MPOMU3BOACTBA K cepTUUKaiu: MeTtoauueckne
PEKOMEH/IAIINK K MPAKTHUYECKUM 3aHATHIM CTYAEHTOB [DnekTpoHHbIi pecypc] / KykoB B. K. — Tomck:
TYCVYP,2012. — 15 c. — Pexwum nmoctyna: https://edu.tusur.ru/publications/1536.

2. XKyxos, B. K. IlogrotoBka cuctem KadecTBa U MPOU3BOJCTBA K cepTUUKAIIH: MeToauyecKue
PEKOMEH/IAIIMK K OPTaHU3aIlMHd CaMOCTOSATEILHON PabOThI CTYIEHTOB [DNeKTpoHHBIH pecypc] / Kykos B.
K. — Tomck: TYCYP,2012. — 16 c. — Pexum noctyma: https://edu.tusur.ru/publications/1538.

14.2. TpeOoBaHUA K OLIEHOYHBIM MATEPHUAJIAM JJISl JIUI] C OTPAHNYEHHBIMHA BO3MOKHOCTAMMU
310pOBbS1 1 HHBAJIHU/I0B
s aui ¢ orpaHMYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBBSI M MHBAIUIOB MPEIyCMOTPEHBI TOTOTHH -
TEJIbHBIE OLIEHOYHbIE MaTepUalIbl, IEPEYCHb KOTOPBIX yKa3aH B Tabmuie 14.
Tabmuua 14 — JlonmonHUTENbHBIE MaTepHallbl OLIEHUBAHUS ISl JIUI[ C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU
310POBbsI 1 HHBAIUIOB

Kareropuu Buibl 10MOMHUTEIBHBIX OLEHOYHBIX @DopMbI KOHTPOJISI U OLIEHKU
00y4JaroLIXCs MaTepuaoB pe3ynbTaToB 00y4eHus

TecTsl, MUCEMEHHBIE CAMOCTOSITEIBHBIC
paboTHI, BOIIPOCH! K 3a4ETY,
KOHTPOJIbHBIE PA0OTHI

C napymeHusMu
ciyxa

[Ipenmy1ieCTBEHHO MUCbMEHHAs
IIpOBEpPKa

C mapymenusmu | CobecenoBanue o Bompocam K 3auery, | [IpenmyIiecTBEHHO yCTHas IpPOBEpKa

3peHus OIIPOC MO TePMUHAM (MHIUBUYaJIbHO)
C HapylieHUs MU Pemenue qucTaHIIMOHHBIX TECTOB,
OTOPHO- KOHTPOJIbHBIE Pa0OThI, MUCbMeHHbIe | [IpenMyliecTBeHHO AUCTaHIMOHHBIMU
JIBUTATEJILHOTO CaMOCTOSITeNIbHBIE PabOTHI, BOIIPOCHI K METOIaMU
anrmapata 3a4eTy
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C OTpaHUYCHUAMMU I10 TCCTBI, INHMCHbMCHHBIC CaMOCTOATCIBHBIC HpeI/IMYH_IeCTBeHHO IIPpOBCpPKa
O6HI€M€I[I/IIII/IHCKI/IM pa60TI)I, BOIIPOCHI K 3a4€TYy, METOAAMHU UCXOAA U3 COCTOSAHUSA
INOKa3aHUsAM KOHTPOJIbHBIC pa6OTBI, YCTHBIC OTBCThBI o6yqa10meroc;1 Ha MOMCHT ITPOBCPKU

14.3. Meroauyeckue peKOMEHIAUMH 110 OLEHOYHBIM MATEepPHaIaM JIsl JIUL C OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

Jnis nMI ¢ orpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBBSI M MHBAJTUIOB TPEAYCMAaTPHUBACTCS JI0-
cTynHas (hopMma MpeaoCTaBICHUS 3aJaHUH OLIEHOUYHBIX CPEJICTB, @ UMEHHO:

- B reyaTHou (opme;

- B IIeyaTHO! (hopMe ¢ YBETHMUYEHHBIM IPUPTOM;

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABIICHUE 3a/laHUs C UCTIOJIb30BAaHUEM CYPJIOTIEPEBO/IA.

Jlunam ¢ OrpaHWYEeHHBIMH BO3MOXXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
HOJrOTOBKY OTBETOB Ha KOHTPOJIbHBIE BOIPOCHL. [l TaKUX 00y4aroIuXcs peycMaTpuBaeTCsl JOCTYII -
Hast popmMa MpeoCTaBICHHS OTBETOB Ha 3a/1aHUs, @ IMEHHO:

- IUCbMEHHO Ha Oymare;

- Ha0Op OTBETOB Ha KOMIIBIOTEPE;

- HabOp OTBETOB C UCHOJIb30BAaHUEM YCIIYT ACCUCTEHTA;

- MIPEJICTABICHUE OTBETOB YCTHO.

[Tponienypa ornieHHBaHUs pe3yIbTaTOB OOYYEHMs JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl M1 MHBAIHJIOB IO JUCLUUIUIMHE MPEIyCMaTPUBACT MPEAoCTaBIeHne HHpopManuu B popMax, aaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 3A0POBbS M BOCIPUATHS HH(POpMALIUK:

JL1s1 ML ¢ HApYIIEHUSIMH 3PeHust:

- B (hopMe 3NIEKTPOHHOI'O IOKYMEHTA;

- B IIeYaTHO! (hopMe yBEIMUEHHBIM HIPUPTOM.

JList JiM1 ¢ HapyLIeHUusIMH CJIyXa:

- B (hopMe INIEKTPOHHOT'O IOKYMEHTA;

- B Me4aTHOU (opme.

JLst M1 ¢ HapyLIeHUsIMY OIIOPHO-ABUTaTeJILHOIO annapara:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B Ie4aTHOU opme.

ITpn HEOOXoMUMOCTH /TS JIUL] C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMU 3/I0POBbs U MHBAJIUI0B IpOILIE-
Jypa OILICHUBAHUSI PE3yIbTaTOB 00yUEHUsI MOXKET MPOBOAUTHCS B HECKOIBKO ITAIOB.
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