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4 | CamocrosTenbHas paboTa 30 96 126 4acoB
5 |Bcero (0e3 sx3amMeHa) 36 104 140 4acoB
6 |IlogroroBka u crava 3auyera 4 4 4acoB
7 | OOwas TpyI0eMKOCTh 36 108 144 4acoB
4.0 4.0 3.E
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3aBeAyIOIHi BRITYCKAIOIICH Kad.

MEHEKMEHTA M. A. AdonacoBa
DKCHepr:

JOTICHT Kadepa MEHEKMEHTA T. A. PssOunkoBa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHUpOBaHUE y CTY/ICHTOB 3HAHWUN, YMEHHUI ¥ HABBIKOB B 00JIACTH JIEJIOBBIX KOMMYHUKAIIHM.

1.2. 3amaum AMCHUIIIMHBI
—  JaTh CTYyJECHTaM TEOPETHYECKHE 3HAHUS 00 OCHOBAX JICJIOBBIX KOMMYHHUKAIIN;
—  chopMHpOBaTh HABBIKU UCTIOIB30BAHMS PA3TUIHBIX (JOPM M METOJOB JCIOBBIX KOMMYHHKA-
LM

c(opMHUPOBATh HABBIKU OCYILECTBIIEHUS JI€JI0BOr0 OOIIEHUS C YYETOM COLMOKYIBTYPHBIX, 3T-
HUYECKUX U KOH(pECCHOHANBHBIX pa3INyunii;

2. Mecto mucuuniuebl B ctpykrype OIIOII
Huctumnuna «/lemoBeie kommyHukanum» (b1.5.19) otHocutcs k 61oky 1 (6a3oBast 4acTh).
[TpenmecTBYOIUMH TUCHMIUIMHAMY, (HOPMHUPYIOIIUMH HayallbHbIe 3HAHMS, SIBISIOTCS CIEIYIO-
mue aucuuruuHbl: Kyneryponorus, MenemkmenT, [lcuxonorust yrpasieHus.
[Tocnenyromumm TUCHUIUIMHAMY SIBIISIOTCS: YTIpaBiIeHUE NEPCOHATIOM OpraHu3aluu.

3. TpeGoBaHus K pe3yJbTATAM OCBOCHUS JUCHHUIIMHBI

[pornecc n3ydeHus QUCIUTUTMHBI HATIPaBJIeH Ha (GOPMHUPOBAHUE CIETYIOIINX KOMIETCHITUH:

— OK-6 cniocobHOCTBIO pabOTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAS COI[MANIbHBIC, STHU -
YecKue, KOH()EeCCUOHAIBHBIC U KYIBTYPHBIC Pa3InIHs;

—  OIIK-4 criocoOHOCTBIO OCYIIECTBIISATh J€0BOE OOIIEHNE U MyOINYHbIE BBICTYIUIEHUS, BECTH
NIePEroBOpPHI, COBEUIAHMUS, OCYIIECTBIATH JACJIOBYIO IIEPENHUCKY U MOAICP)KUBATH AIICKTPOHHbIE KOMMYHH -
Kalluu;

B pesynpTare u3ydeHus TUCIMILIMHBI CTYACHT JOJDKEH:

— 3HATh BUJBI U CPEJCTBA JACIOBBIX KOMMYHHUKAINH; Pa3IHIHbIe OPMBI JETOBBIX KOMMYHHKA-
U ¥ IpaBUJIa UX OCYIIECTBICHUS; MOACTH U CTUIIHM JEJIOBOTO OOILECHHS; STHUECKHE TPEOOBAHMS K ITOBE -
JICHUIO B XOJIe KOMMYHHUKAIM{ B IIpOIIecce CIIyKEOHOH AeATeTbHOCTH; 0COOEHHOCTH KOMMYHHKATHBHOTO
MOBEJICHUSI C YYETOM STHHUYECKUX M KOH(ECCHOHAIBHBIX Pa3JIMUMii; MpaBUiia MOBEACHUS B Pa3JIMUYHBIX
COIIMOKYJIBTYPHBIX KOMMYHHUKAaTUBHBIX 00CTOATEIHCTBAX;

— YMeThb - OCYIIECTBJIATH MyOJIWYHbIC BBICTYIUICHUS U JEJOBYIO MEPEMHUCKY B OyMaKHOH WU
AIIEKTPOHHOH (hopMax; - UCHOIB30BaTh MPUHIIMIIBI YTUKU JIEJIOBOTO OOLICHUS B IPOPECCHOHATILHON Jesi-
TENBHOCTH; - UCIIOIb30BaTh NPUHINIBI AP (PEKTUBHOCTH U IPHUEMBI PEYEBOTO BO3JICHCTBUS C YUETOM OCO-
OeHHOCTEl MEXKYIBTYPHOU Cpelbl; - BEIOUPATh MOJIENH U CTWIIM JEJIOBOTO OOIICHUS B COOTBETCTBHH C
0COOCHHOCTSIMH ayJUTOPHH;

—  BJIa/IeTh - HABBIKAaMU MMyOJIMYHBIX BBICTYIUICHHH U THCBMEHHOTO JIEJI0BOTO OOIICHNUS; - HABbI-
KaMH OCYIIECTBJICHHUSI MEKINYHOCTHBIX, TPYIIIOBBIX M OPTaHU3alMOHHBIX KOMMYHHUKAIUH C Y4€TOM CO-
UOKYJIBTYPHBIX OCOOCHHOCTEH; - HAaBBIKAMHU MCIOJIb30BAaHHSI METOJIOB U CPEJCTB KOMMYHHIIMPOBAHUS HA
OCHOBE IIPUHIIUIIOB 3TUKH JIEJIOBOTO OOIICHUS;

4. O0beM TMCHUIIMHBI U BUAbI y4e0OHOI padoThl
OO0m1ast TpyI0EMKOCTh AUCIUIUTMHBI cOCTaBIIsIeT 4.0 3aU€THBIX €IMHUIIBI U TIPEJICTABICHA B Ta0JIM -

%Zgﬁlld.ua 4.1 — TpyaA0eMKOCTb JUCIUTUIMHBI
Bunel yueOHOI nesTebHOCTH Bcero gacos Cemectpsl
5 cemectp 6 cemecTp

AynuTopHbIe 3aHATHS (BCETO) 14 6 8
Jlexknun 4 2 2
[IpakTrueckue 3aHATUA 10 4 6
CamocrosTenbHas paboTa (BCero) 126 30 96
[TpopaboTka IEeKIMOHHOTO MaTepralia 38 14 24
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[ToaroroBka Kk MpaKTUYECKUM 3aHSATHUSIM, 48 16 32
CeMHHapam
BrlinonHeHHE KOHTPOJIBHBIX PadoT 40 40
Bcero (6e3 3x3amena) 140 36 104
IToaroroBka u cjaaya 3adera 4 4
OO6mmas Tpy10eMKOCTh 4 144 36 108
3aueTHnie EquHuIie 4.0 4.0
5. Conep:xaHue TUCHMILIMHBI
5.1. Pa3zaennl AMCHUNIMHBI U BUAbI 3aHSATHI
Pazniensl IUCUUIUTMHEI ¥ BUABI 3aHATUH IPUBEACHBI B Tabmuiie S.1.
Tabmuma 5.1 — Pa3nens! AUCHUIUIMHBL U BUABI 3aHITHI
2]
= &
-
5 - ) 2 =
S b s S o = 5
= S i s 3 2 3
Has3Banus pa3nenos IUCHUATIIIMHBL 2 5] S o O 5 %
= o = 50 =
: s B3 2 2
- g8 Te sE
E | Z
@)
5 cemecTp
1 OcHOBBI U (hOPMBI JETOBBIX KOMMYHUKAITHHA 1 2 15 18 OIIK-4
2 CpenctBa ¥ MOZAEIH JICIOBOTO OOIIEHUS 1 2 15 18 OIIK-4
Hroro 3a cemectp 2 4 30 36
6 cemecTp
3 PeueBoe Bo3/EiCTBHE B PO ECCUOHATBLHOM 1 3 68 72 OK-6, OIIK-4
JIeITeIbHOCTH
4 ConnoKyabTypHBIE OCOOCHHOCTH JIETOBBIX | 3 28 32 OK-6, OIIK-4
KOMMYHHUKALHN
Hroro 3a cemectp 6 96 104
Htoro 10 126 140
5.2. Coaep:xanue pa3aesioB JMCHUILIHHBI (110 JIEKIIASIM)
ConeprkaHne pa3IeoB TUCIUIUIAH (TI0 JICKITHSAM) IPUBEICHO B Tabmmie 5.2.
Tabmuna 5.2 - ConepkaHue pa3ieoB JUCIMUILUIMH (IO JICKITUSIM)
3 =
s | i
ConeprkaHue pa3iefioB JUCHUILUIMHBI 11O = >
HazBanus paszenos Aep pasl Anen - =1 &
JIEKIASM 2 s 2
=3 o =
e 9 2
= iS)
5 cemecTp
1 OcHOBBI 1 (hOPMEI JIETTOBBIX [TonsiTHe, CyIIHOCTH, BUJIBI U OCHOBHBIE 1 OIIK-4
KOMMYHHKAITH GbyHKIMH 1en0Boi kommyHuKanuu. Kiac-
cU(UKaIUS JSITOBBIX KOMMYHHUKAIIHHA.
[Ipouecc nenoBoii KOMMYHHUKALUU. YCII0-
BUSI M OTPAHUYCHUS JIETIOBOM KOMMYHHKa-

CornacoBaHa Ha noprtane Ne 22222




1. BUIbI TUCBMEHHOTO JIEJI0BOTO 00IIIe-
Hus. J[lenoBsie (CityeOHbIE) TUCHMA.
OdunmanbHO-1em0BOM cTHIB. OCOOEHHO-
CTH JJICKTPOHHBIX JICTOBBIX MMUCEM. YCT-
Has Gopma jenoBoro obmieHus. [enoBas
oecena. Tenedonnsrii pasrosop. Jlemosoe
cosentanue. [Ipecc-konpepenmus. [emno-
BEIE TIEPETOBOPHI. JleoBas TUCKyCCHsl.
[TyGnuyHas peys.

HUroro

2 CpeactBa v MOAEIHU JEIOBOTO
oO0meHus

OO6mre n yactHble pyHKIMK peun. Tumbl
BbICKa3bIBaHU. Buasl Bonpocos. Cryta-
HUE B J1€JI0BOM KOMMYyHHKau. [lomexu
ciymanuto. HeBepOanbHble cpencTBa Jie-
J0BOro 001IeHus. S3bIK kecToB.Monenu
Y CTHJIH JieTioBoro obmieHus. [lotpedu-
TEeJILCKUH, KOH(POPMUCTCKHIA, apuCTOKpa-
THYECKUH U aApyrue tunsl. [logarnuseiii,
arpecCUBHBIN, OTUYKIACHHBIN U IpyTrue
CTHJIN.

Hroro

OIIK-4

Hroro 3a CEMCECTP

6 cemecTp

3 PeueBoe BO3IEMCTBHE B
npo¢eCCHOHATBFHON IeATeTbHOCTH

[TonsTre u mpuHLUIBLI ) PEeKTUBHOCTH
peueBoro BozaeicTBus. [IpuemMsl Bo3eii-
CTBUS Ha cobecennuka. JIOKp 1 MaHHUITY-
JIALMY B JIEJTIOBOM KOMMYHUKaIMu. MaHu-
MyJSIUK B 001meHuu. [IpueMsr MaHUTTy-
Iaurd. MeTopl HeUTpanu3anuy MaHUITy-
JATopa.

HUroro

OK-6,
OIIK-4

4 ColMOKyIbTYpHBIE 0COOCHHOCTH
JICTTOBBIX KOMMYHUKAITHH

OCHOBHBIE 3TUYECKUE IPUHIIUIIBI JIEJI0-
BOT'0 OOIICHUS ¥ MTOBEJICHUS JETOBBIX
moned. Buapl v npaBuia KpUTHKHU B Jie-
noBoM oOmieHnu. bapeepsl B 001IeHUY:
COllMaJIbHBIC, STHUYECKHE, KOHPECCHO-
HaJIbHBIC, KYIbTypHBIC. [Icuxomoruye-
ckue 6aprepsl ycraHOBKH. OCOOEHHOCTH
KOMMYHUKaTHBHOTO MTOBEJICHUS B Pa3iINy-
HBIX KyJIbTypaxX. KOHGIMKTHBIE CUTYyaAITHH
B JICTIOBOM OOIICHUH M CIIOCOOBI MX pa3-
pElIeHNSI.

Htoro

OK-6,
OIIK-4

Hroro 3a cemectp

2

Hroro

4

5.3. Pa3nenbl JMCUMILNIMHBI M MEKIMCUMILUINHAPHBIE CBA3H ¢ 00eceYnBAKIIMMH (MPeAblTyIIUMH)
U oOecneynBaeMbIMU (MOCJAeAYIONIUMH) JUCHUTIIMHAMU
Paznenbl qUCHUIIIUHBL U MEXIUCIUIUIMHAPHBIC CBSI3M C 00€CTIeYMBAIOIIMMHU (TIPEABIAYIIUMU) U
obecrnieunBaeMbIMHU (TTOCIIEIYIONUMHI ) AUCITUTUIMHAME TPEICTABICHBI B TabmuIe 5.3.
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Tabmuua 5.3 - Pa3nensl AUCHUIUIMHBI M MEXKIUCIUILTHHAPHBIC CBSI3U

Ne paznenoB qaHHOM TUCLMILINHEL, 115 KOTOPBIX
HEOOX0IMMO U3y4eHHEe 00eCTIeYMBAIOLINX U
o0ecreunBaeMbIX AUCLUIIINH

1 2 3 4

[IpenmecTByronme qUCUUILIHHBI

HanmenoBanmne JUCHUITIINH

1 Kynbryponorus +

2 MenemxkMeHT

3 Ilcuxonorus ynpasiaeHUs + +

[Tocnenyromire TUCHUTIITUHBI

1 YnpaBneHue nepcoHaioM OpraHUu3aIHNH + + + +

5.4. CooTBeTCTBHE KOMIIETEH M1, (POPMUPYEMBIX NPH U3YYeHUU THCHHILUIMHBI, 1 BUI0B 3aHITHIA
CoOTBeTCTBHE KOMITETCHIMH, (OPMUPYEMBIX INPH W3yYCHUW IUCHUIUIMHBI, W BUAOB 3aHATHIH
IpeCTaBIeHO B Tabmuie 5.4
Tabmuua 5.4 — CooTBEeTCTBHE KOMIIETCHIIMI M BHJOB 3aHATHH, (POPMUPYEMBIX NPH HU3YYCHHU IUCIUILIH -
HBbI

Bune! 3angTmit
= g
= )
= = ‘S
= = "
= < -
= & <
) = ) s
5 = = 2 DopMBbI KOHTPOJIS
E = o5 5
3 = : :
& 2 S
>l I
< Q
< <)
o =
= s
@
OK-6 + + + KonTposnbhas pabota, Koncnexr
camonoArotToBku, Onpoc Ha 3aHs-
THIX, Tect
OIIK-4 + + + KonrtponbHnas padora, Koncnekr
camomnoArotoBku, Onpoc Ha 3aHs-
THIX, Tect
6. UnTepakTuBHBIe MeTOABI U (OPMBbI OPraHU3ALMHN 00yUEeHH S
He npenycmotrpeno PYII
7. JIabopaTopHblie padoThI
He npenycmorpeno PYII

8. IIpakTHyeckue 3aHATUSA (CEMUHAPDI)
HaumeHoBaHMe IpaKTUYECKUX 3aHATUH (CEMUHAPOB) MpHBeIeHO B Tabmuie 8.1.
Tabmuma 8. 1 — HaumeHoBaHMe MPAKTUYECKHUX 3aHATHI (CEMUHAPOB)

HanmeHnoBanue npakTHUECKUX 3aHATHI

HaszBanus paznenon
(cemuHapoB)

TpynoeMKocTsb,
q
dopmupyembie
KOMIIETEHIIUN

5 cemecTp

[\

1 OcHOBBI U HOPMBI J1€TOBBIX OcHOBHbIE PYHKIIUM KOMMYHHUKAIUH. OIIK-4
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KOMMYHUKaIUH

BHyTpuopranuzanoHHble ¥ MEKOpPTaHU-
3allMOHHBIE KOMMYHUKAIMH. BepTukanb-
HBIC ¥ TOPU30HTAIbHBIC KOMMYHHKAIIHH.
IIponecc ne10BOM KOMMYHUKAMK. YCIIO-
BUS M OTPAaHUYCHHUS JETTOBOM KOMMYHHKA-
nnn. KynsTypa NMCbMEHHOTO J1€710BOTO
obmenus. JlenoBbie (CmyKeOHBIC) TTUCH-
Ma. DJIEKTPOHHBIE JETOBBIE MMUChMA.
KynbTypa ycTHO# opMBI 1€710BOTO 00-
mienust. Jlenosas Oecena. Kynetypa Tene-
¢donHoTO pasroopa. Coernianue, mpecc-
KoH(epeH1us, Tuckyccus, cnop. I1y6-
JMYHAs PeYb.

HUroro

2 CpeactBa v MOAEIHN JEIOBOTO
oO0meHus

OOmme n yacTHble pyHKIMK peun. Tumsl
BbICKa3bIBaHUU. Buasl Bonpocos. Cryta-
HUE B J1€JI0BOM KOMMYyHHKaMu. [lomexu
cinymaHuro. Buasl cnymanusa. Tunudssie
OLIMOKHM U MpaBUJIa UJI€aJIbHOTO CIIyIa-
Husi. HeBepOasbHbIe CpeCcTBa €I0BOTO
o01eHus. S3bIK xKecToB.MoJenu U CTHITN
nenosoro obuenus. [lotpeduTenbekuii
tun. Kondopmucrckuii tun. Apuctokpa-
TAYecKui Tun. ['eponueckuit Tun. Penn-
ruo3HbIN THIL. [IpenynpeauTenbHbIi TUIL.
OOBUHHUTENBHBIN TUI. YpaBHOBEIIEHHBIH
TUIL. Y aneHHbid tii.IlogaTnuBeIi cTHIIb.
ArpeccuBHBIN CTHIIb. OTUYKI€HHBIN
CTHJIb. AJIBTPYUCTUYECKHI CTHIb. MaHu-
MYJIATUBHBINA CTUIIb. MUCCUOHEPCKUI
CTHJIb.

HUroro

OIIK-4

Hroro 3a cemectp

6 cemecTp

3 PeueBoe BO3/EICTBHE B
npodeccuoHaNbHON 1eATeTbHOCTH

[TpuHIMNIB 53PPEKTUBHOCTU: JOCTYITHO-
CTH, SKCIIPECCUBHOCTH, aCCOLIUATUBHO-
ctu. [Ipuemsl Bo3aeiicTBus Ha codecen-
HUKa: KOMIZIUMEHT, [TOJIOKUTEIILHOE
MMEHOBaHME, KOHTPACT, CKpPBITas yrpo3a,
BapbUPYIOIIMNICS TOBTOP, OaHAIbHbIE HC-
THHBI, COTUAAPHOCTD, aJTbTEPHATUBA,
IIPUCOEANHEHNE K aBTOpUTETY. JIoKb 1
MaHUMNYJISIHUN B JIEJIOBOM KOMMYHHUKAIUH.
BepOanbHble cUTHANBI, BBIAAIONINE JIOKb.
BrisiBnenne cumMntomMoB Joku. MaHumys-
UM B oOieHnu. [IpueMbl MaHUITYIIS TN :
KOMILJTUMEHT, pa3Apa)xKeHue, TeMIl, OT-
CBIJIKA K BBICILIUM UHTEpECaM, «JIOKHBIN
CTBII», UCTIOJIb30BaHHE HEMTOHITHBIX
CJIOB, IEMOHCTpAIHs 00uIbI, IpeTHaMe-
PEHHOE UCKaXXeHHE CMBbIcTa U T.1. MeTo-
JIbl HEUTpaInu3alluy MaHUITYJIATOPA.

OK-6,
OIIK-4
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Utoro 3

4 CouMOKyIbTYpHBIE 0COOCHHOCTH TpeboBaHuUs ITUKH JIETIOBOTO OOIICHUS. 3 OK-6,
JIETIOBBIX KOMMYHHMKAIIHI Bapbepsl B 0011eHNHN: COIMaIbHBIC, STHHU- OIIK-4
Yyeckue, KOH(ECCHOHAIbHBIC, KYIbTYp-
Hele. [Icuxonornueckue Gapbephl ycTa-
HOBKU. OCOOCHHOCTH KOMMYHHKATHBHOTO
MOBE/ICHUS B PA3IUYHBIX KYJIbTypax.
[Icuxomornyeckre 3aKOHBI KOMMYHHKA-
1. [IpuarHbl KOHGIMKTOB B IETOBBIX
KOMMYHUKaIusX. COBpeMEHHBIE METO/IbI
paspenieHnss KOMMYHHKATHBHBIX KOH-
(GIIKTOB.

Hroro

Hroro 3a cemectp
Hroro 10

9. CamocrosiTesibHasi padora
Bunsl camocTosiTenbHOI paboTHI, TPYAOEMKOCTh U (hOpMUpPYEMbIe KOMIIETECHIIUN MTPEICTABICHEI B
Tabimiie 9.1.
Tabmuia 9.1 - Bugsl caMoCTOSTENTbHON paboTHI, TPYIOEMKOCTh U (POPMUpPYEMbIE KOMIIETCHIINU

3 @]
= z S
2 5 =
Bunael camocrostensHON S > 0
HazBanus pa3znenos ZF = DopMbl KOHTPOJIS
paboTEI L s 2
X g8 =
a e g
= S
5 cemecTp
1 OcHOBBI U (hOPMBI [ToaroroBka kK mpakTuue- 8 |OIIK-4 KoncnekTt camonoaroron-
JIETIOBBIX KOMMYHUKAIIMM | CKUM 3aHSTHSIM, CEMUHA- ku, Onpoc Ha 3aHATHUSIX,
pam Tect
[TpopaboTka JIEKITMOHHOTO 7
Marepuaia
Hroro 15
2 CpeactBa v MOJEIH [ToaroroBka k mpakTuue- 8 |OIIK-4 Koncnekr camonoaroros-
JIEJIIOBOTO OOIIECHUS CKUM 3aHATHUSAM, CEMUHA- ku, Onpoc Ha 3aHATHUIX,
pam Tect
[TpopaboTka JIEKITMOHHOTO 7
Marepuaia
Hroro 15
Hroro 3a cemectp 30
6 cemecTp
3 PedeBoe Bo3nelicTBre B | BeimonHenue konTpoibHbix | 40 | OK-6, KoHcnexT caMonoaroros-
npodeccuoHaTbHON pabor OIIK-4 k1, KonTposnbHas pabora,
JeSITEeNIbHOCTH TTOArOTORKA K MpaKTHye- 16 Omnpoc Ha 3ansTHsIX, Tect
CKHM 3aHSATHUSAM, CEMUHA-
pam
[TpopaboTka JIEKITMOHHOTO 12
Marepuaia
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Uroro 68
4 ConnoKyabTypHbIE [ToaroroBka Kk mpakTuue- 16 |OK-6, Koncnexr camonoaroros-
0COOEHHOCTH JIENOBBIX CKHM 3aHSITHSIM, CEMHHA- OIIK-4 ku, Onpoc Ha 3aHATUSIX,
KOMMYHHUKaLHMA pam Tect
IIpopaboTka JIEeKIIUOHHOTO 12
MaTepuaia
Hroro 28
Hroro 3a cemectp 96
[ToaroroBka u caaya 3aueTa 4 3auer
Hroro 130
9.1. TeMbl KOHTPOJIBHBIX PadoT
1. Bunasl u npaBuia KPUTUKHU B JIEJIOBOM OOIIIEHUH.
2. CouuanbsHble 6apbepsl B OOIICHUH.
3. OrHuueckue 6apbephl B OOIIECHUH.
4. KoHpeccuonanbHble 0apbepbl B 00IIEHUH.
5. KynberypHble 6apbepbl B OOIIEHUH.
6. Ilcuxonornueckue 6apbepbl yCTAHOBKH.
7. Otudeckue 6apbepbl B OOIIEHUH.
8. Ilcuxomornueckue 3aKOHbI KOMMYHUKAIIAN.

1.

2.

WX kW

Nk W=

9.2. Bonipochl Uil MOATOTOBKM K NMPAKTUYECKUM 3aHATHAM, CEMUHApaM
TpeboBaHuUs ITHKY 1ET0BOTO O0IIEeHUs. baphephl B 00IIEHUH: COlUaTbHBIC, STHUYECKUE, KOH-
deccuonanpHbie, KynbTypHbIe. [Icuxonornyeckue 0apbepbl ycTaHOBKU. OCOOEHHOCTH KOMMYHHKATHBHO-
ro nmoBCACHHUA B PA3JIMYHBIX KYJIbTypax. Tlcuxonornyeckue 3aKOHBI KOMMYHHKaHHfI. HpI/ILII/IHBI KOH(i)JII/IK-
TOB B JIEJIOBBIX KOMMYHUKaIUsAX. COBpeMEHHbIE METOBI pa3pelIeHUs] KOMMYHUKATHBHBIX KOH()IUKTOB.
[Tpuntune! 3QPEKTUBHOCTU: JOCTYIMHOCTH, IKCIIPECCUBHOCTH, aCCOIMATUBHOCTHU. [IpmeMbl
BO3CMCTBUS Ha cOOECETHUKA: KOMIUIMMEHT, MOJIOKUTEIbHOE UMEHOBAaHHE, KOHTPACT, CKPbITasi yrposa,
B&prpyIOIIIHfICSI IMOBTOP, OaHaJILHEIE HUCTHUHBI, COIMAAPHOCTDh, aJIbTCPpHATHBA, IPUCOCINMHCHNEC K aBTOPU -
TeTy. JIOKb 1 MaHUITYISIIIMY B JIEJIOBOM KOMMYHUKalUU. BepOanbHble CUTHANBI, BBIIAIONIUE JT0XKb. BhIsB-
JICHUC CUMIITOMOB JI’KH. MaHI/IHy.]ISIIlI/II/I B O6III€HI/II/I. HpI/IGMBI MaHUITYJIAUU: KOMIUVIMMCHT, pa3apaKCHUEC,
TEMII, OTCBUIKA K BBICIIMM HHTEPECAM, «JIOKHBIM CTHII», UCIOIB30BaHNE HEMOHATHBIX CJIOB, IEMOHCTpA -
1Yst 00UIbI, IPEeTHAMEPEHHOE UCKAXKEHUE CMBICIIA U T.J. MeTo/Ibl HeUTpanu3aluu MaHUIyJsTOpa.

OO6mwme 1 yacTHbIC PYHKIIMH PEUH.
Twune! BRICKAa3bIBAHUMN.

Busl Bonpocos.

Crnyiianue B 1e10BOM KOMMYHHUKAIIUU.

HeepOanbHbie cpeacTBa AEI0OBOTO OOIICHUS.

Mopenu ¥ CTUIIH AETTOBOTO OOIICHHSI.
OcHoBHBIE (QYHKITUN KOMMYHHUKAITHH.

BeptukanbHble 1 TOpU30HTaIbHBIE KOMMYHHUKAIIUH.
YCrnoBus ¥ OrpaHUYEHUS 1€JI0BOM KOMMYHHUKAIWH.

Ky.]'ILTypa IIMCHbMCHHOTO ACJI0BOIO O6H.[CHI/I$I.

KynbTypa ycTHOI (hOpMBI 1€10BOr0 OOIIEHUS.

[TyOnuunas peys.

. BHyTpHopranusanuoHHsle 1 MEKOPraHU3allMOHHBIE KOMMYHUKALIWH.
11.
12.
13.
14.
15.

9.3. Bonipochl Ha MPopPadOTKY JEeKIMOHHOI0 MaTepHUaJia

OOu1re u yacTHble (PYHKIIUU PEUH.

TunuyHble ONINOKH U IIpaBujia UACAJIBHOI'O CIyIIaAHUA.

SI3BIK )KECTOB.
Mopgenu ¥ CTUIN AEJIOBOT0 OOIIEHHUS.

BeprukanbHble ¥ TOPU30HTAIbHBIE KOMMYHHUKAIUU.
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6. Ilpouecc nenoBoil KOMMYHUKaLUK.

7. JlenoBble (Ciy>keOHBIE) MIChMA.

8. DJeKTpOHHBIE JAEJIOBbIE MUChMA.

9. [enoBas Oecena.

10. KynbeTypa TenegoHHOro pa3roBopa.

11. CoBemanue, nmpecc-KoH(PEepeHIHs, TUCKYCCHUS, CIIOP.
12. TpeOoBaHHUsI FITUKH JAETOBOTO OOILICHHUS.

13. bapbepsi B 001ICHUH.

14. OcoGeHHOCTH KOMMYHUKAaTUBHOTO MOBEJCHUS B PA3ITUYHBIX KYJIbTypaXx.
15. ITpuunHBl KOHGIMKTOB B IETOBBIX KOMMYHHKAITUSX.
16. Ipunuuns! 3¢ppekTHBHOCTH OOIIECHHS.

17. Tlpuemsbl Bo3neHUCTBHS Ha cCOOECeTHUKA.

18. Jloxb 1 MaHUIYJSILIMM B 1€JI0BOM KOMMYHUKALIHH.
19. Metoapl HEUTpaIU3alMUu MAaHUITYJISTOPA.

10. KypcoBas pa6ora (IIpoeKT)
He npenycmorpeno PYII

11. PeiiTuHroBasi cucremMa Jisi OLEHKH YCIIeBA€MOCTH CTY/IeHTOB
He npenycmorpeno

12. YuyeOHO-MeTOAUYeCcKOe U MH(OPMAIIMOHHOE o00ecniedeHHe TUCHMIINHBI

12.1. OcHoBHas JuTEpaTypa
1. JlenoBbie kommyHukanuu [Tekcr] : yaeOHoe mocobue mist By3oB / E. U. Kpuokopa. - M. :
NH®PA-M, 2013. - 192 c. - (Bricmee oOpazoBanue. bakamaspuar). - bubmuorp.: c. 180-187. - ISBN 978-
5-16-004277-0 (Hamuuue B 6nomuoreke TYCVYP - 15 2k3.)
2. JlenoBble kKoMMyHUuKamu: Y4ueOHoe mocooue / EmenbsiHoBa E. A. - 2014. 122 ¢. [DnexTpoH-
HBII pecypc] - Pexxum nocrtyna: https://edu.tusur.ru/publications/4572, nara obpamenus: 25.09.2017.

12.2. lonosiHuTEIbHAS JIUTEpaTypa

1. WswmaiimoBa , M. A. JlenoBoe obrmienue : yueOHoe mocodue / M. A. M3maiinosa . - M. : Jlam-
koB u K°, 2008. - 250[2] c. : uin., Tabmn. - bubnuorp.: c. 182-184. - ISBN 978-5-91131-593-1. (nanuuue B
oubmoteke TYCYP - 10 3k3.)

2. Ilcuxonorus u 3THKa Aea0BOro odueHus : YuebHuk ans By3os / B. FO. Jlopomenko [u ap.];
pen. : B. H. JlaBpunenko. - 5-¢ u3a., nepepad. u mon. - M. : FOHUTU-JAHA, 2007. - 415[1] c. : un.,
Tabm. - (3omo0Toi GoH poccuiickuX ydeOHHMKOB). - bubmumorp.: ¢. 409-411. - ISBN 978-5-238-01050-2.
(mammuue B 6nbmmoreke TYCYP - 10 2k3.)

3. Turosa JI. I'. [lenoBoe oO1ieHue: Teopusi, NPaKTUKa, TEXHOJIOTUH : YueOHoe mocolue st By-
30B / JI. I. TutoBa. - M. : OHUTU-JJAHA, 2006. - 271[1] c. : un. - (SUB ROSA: KonpuaeHmaibHOCTb,
JIOBEPUTEIBHOCTb, YECTHOCTB). - bubmuorp.: c. 267-269. - ISBN 5-238-00919-4 : 105.00 p. (Hanuuue B
oubmoteke TYCYP - 10 3k3.)

4. DddextuHoe aenopoe odmenue [Tekcr] : monymspHoe uzganue / P. Jx. Hukonc [u np.];
niep. U. Jlapuonoga. - M. : Aneninna busnaec byke, 2006. - 192 c. - (Knaccuka Harvard Business Review).
- Ilep. ¢ anrn. - IIpenm. ykas.: c. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (Hanimuue B 6ubnuoTeKe
TYCYP -9 9k3.)

12.3 YueOHO-MeTOAHIECKHE MOCOOUS

12.3.1. O6s3aTe/ibHbIE Y4eOHO-METOANYECKHE MOCOOUSs

1. Kynbrypa peun u nenoBoe obuieHre: MeToauieckue yka3zaHus 0 MOATOTOBKE MPaKTUIECKUM
3aHATUSAM J71s1 ctyzneHToB / 3axaposa JI. JI. - 2015. 9 c. [DnextponHbiit pecype]| - Pexxum moctyma:
https://edu.tusur.ru/publications/4997, nara o6pamenus: 25.09.2017.

2. JlenoBble KOMMYHHKAITMH: METOIUYECKUE YKa3aHUs 10 BBIITOJHEHUIO JTa00paTOPHBIX padoT U
OpraHMu3aIi CaMOCTOSATENBHON pabOThl MO AWCHUILINHE «JlemoBble KOMMYHHMKAIIMM» 7Sl CTYJCHTOB
HampasieHuss noarotroBku: 080500.62 — «busnec-undopmatuka» / EmenssnoBa E. A. - 2013. 24 c.
[OnexTponHbIii pecypc| - Pexum moctyma: https://edu.tusur.ru/publications/3858, nara oOpamienus:
25.09.2017.

CornacosaHa Ha noprane Ne 22222 10



3. /JlenoBble KOMMyHMKalMHu: MeTOIMYECKUE PEKOMEHIALMU K OPraHU3allUd CaMOCTOATEIbHON
pabotel crymentoB / Jlupmak 0. M. - 2012. 105 c. [DOnexkrpoHHBIH pecypc] - Pexxmm nmocryma:
https://edu.tusur.ru/publications/1193, nara o6pamenus: 25.09.2017.

4. JlenoBble KOMMYHHKAIMM: MeTOIMUYECKUE PEKOMEHIAIMN K OpraHU3ally MPAKTUYECKUX 3a-
Hatui / Jlupmak FO. M. - 2012. 97 c. [DnekrponHbli pecypc] - Pexwmm gocryma:
https://edu.tusur.ru/publications/1191, nara obpamenus: 25.09.2017.

12.3.2 YuyeOHO-MeTOAMYecKHMe TOCOOHS 1JIsl JIMI € OTPAHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

Y4eOHO-MeTOqMUeCKre MaTeprabl sl CaMOCTOSTEIbHON U ayTUTOPHOM paboThl 0Oyyaromuxcs
U3 4YMCa MHBAJIUAOB NPEJOCTaBIAIOTCA B (opMax, aJalTUPOBAHHBIX K OTPAHUYEHUSIM HX 3/10pOBbS U
BOCHIPUATHS HHPOPMALIUH.

JLst i1 ¢ HapylIeHUsIMM 3peHus:

- B (hopMe INIEKTPOHHOT'O IOKYMEHTA;

- B [le4aTHOU (hopMe yBETUYEHHBIM HIPUPTOM.

JLst M1 ¢ HAapYLIeHUsIMH cJIyXa:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (popme.

J1s1 1ML ¢ HapyIIeHUsIMM ONIOPHO-ABUTaTe/IbHOI0 annapara:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B reyaTHou (opme.

12.4. ba3pl JaHHBIX, HH()OPMALIMOHHO-CIIPABOYHbIE, IOMCKOBbIE CHCTEMbI M Tpedyemoe
NporpaMMHoe odecrnevyeHue
1. JlenoBble komMyHuKauuu // bubnnoteka ycnemnoro 6uzHecMmena.- http://club-energy.ru/c.php
2. Crpareruss OHM3HEC-KOMMYHUKAIIMI: COCTaBlIeHHE JEJIOBBIX muceM - http://www.dist-
cons.ru/modules/Strategy/section3.html
3. OpranuzaunonHas ncuxonorus. [lenosoe obmenue - http://azps.ru/articles/org/indexdo.html

13. MarepuaibHO-TEXHMYECKOe 0O0ecneuyeHue JUCIUIIMHBI
13.1. O0mue TpedOBaHUS K MATEPHAJILHO-TEXHUYECKOMY 00eCneYeHH 0 U CIUTIINHbI

13.1.1. MaTepuaibHO-TEXHMYECKOE O0ecriedyeHue 1Jis1 JIEKIMOHHBIX 3aHATHH
Jlnst mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUTIA, TPYIIOBBIX M MHAWBUIYaTbHBIX KOHCYJAbTALIUH, T€-
KyHI€rOo KOHTPOJIA U HpOMC)KYTO‘{HOﬁ aTTeCTallu UCIIOJIB3YCTCA yqe6Ha;1 AyauTopHs, C KOJIMYCCTBOM I10-
CaZI0YHBIX MeCT He MeHee 22-24, 000pyaoBaHHAs! KOMITBIOTEPOM, 3KPaHOM U MPOEKTOPOM, TOCKOH U CTaH-
JTapTHOW yueOHOU Mebenbro. MIMEroTes HarsiAHbIe TOCOOUS B BUIC MPE3CHTAIINH 110 JICKIIMOHHBIM pas3Jie-
JlaM TUCIUTUTUHEIL.

13.1.2. MaTepuaJbHO-TEXHHYECKOe o0ecnedyeHue I NPAKTHYECKUX 3aHATHI
Jlns mpoBeeHnsl MPaKTUYECKUX (CEMUHAPCKUX) 3aHATHI UCTIOb3yeTcs yueOHas ayauTopus, pac-
nofioxkeHHast o anpecy r.Tomck, yn. KpacHoapmeiickas, 146, 5 stax, ayn.501. CocraB oOopynoBaHus:
VYyebnas mebenp; Jlocka MarHUTHO-MapKepHas - 1 miT.;

13.1.3. MaTepuabHO-TeXHHYECKOe 00ecreyeHue 1JIs1 CAMOCTOATEIbHOI padoThI
s camocTosATeIbHOM paboThl UCIIONb3yeTCsl yueOHasi ayauTopHs (KOMIBIOTEpHBIN Kiacc), pac-
noJiokeHHast 1o agapecy 634034, r. Tomck, yin. KpacHoapmerickas, 146, 2 stax, aya. 204. CoctaB o6opy-
noBaHus: yueOHast MeOenb; komnbloTepsl kinacca He Huke [IDBM INTEL Celeron D336 2.81T1. - 7 it
koMmIibtoTepsl nojkiodeHsl kK cetu MHTEPHET u obecneunBatoT 10CTYI B 3J€KTPOHHYIO MHQOpMAIH-
OHHO-00pa30BaTEIbHYIO CPEY YHUBEPCUTETA.

13.2. MatepuajbHO-TeXHHYeCKOe o0ecriedyeHre TUCIUTIIUHBI /IS JIUI C OTPAHUYeHHBIMHA
BO3MOKHOCTSIMH 310POBbSI

OcBoenue nucuuiuivHbl unaMu ¢ OB3 ocyiecTBisieTcsl ¢ UCIONIb30BAHUEM CPEICTB 00yueHUs
00I11ero ¥ CHelHUaIbHOIO Ha3HAUCHMS.

[Tpu oOy4yeHUH CTYAEHTOB ¢ HAPYLWIEHUSIMHU CJIyXa IPEIyCMOTPEHO MCIOIb30BaHUE 3BYKOYCHIIH-
BalOIIEH anmapaTypbl, MYIbTUMEAUUHBIX CPEICTB M JIPYTUX TEXHUUYECKUX CPEACTB MpHUeMa/Tiepeayuut
y4ueOHOM MHpOpMaLMK B TOCTYIHBIX (pOpMax JUisi CTYAEHTOB C HapYIICHUSMHU ClIyXa, MOOUILHOU cHCTE-
Mbl 00y4eHHMS ISl CTYJEHTOB C MHBAJIMIHOCTBIO, IOPTATUBHON MHAYKIIMOHHOM CUCTEMbI. YueOHas ayJiu-
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TOpHsI, B KOTOPOH OOY4YarOTCsl CTYJCHTHI C HApYIICHUEM Cllyxa, 000py/lI0BaHa KOMIBIOTEPHON TEXHUKOH,
ayIMOTEXHUKOW, BUJCOTEXHUKOU, SJIEKTPOHHON TOCKOM, MYJIbTUMEIUIHON CUCTEMOM.

[Tpu 00y4eHHH CTYJCHTOB ¢ HAPYIIEHUSIMH 3PeHUsIMHM TIPEAYCMOTPEHO UCIIOIb30BAHUE B JICKIU-
OHHBIX U y4€OHBIX ayIUTOPUAX BO3MOXKHOCTU IPOCMOTpPA YHAJIEHHBIX OOBEKTOB (HampuMmep, TEKCTa Ha
JIOCKE WJIY Cllaiifia Ha SKpaHe) IIPU [TOMOLIY BUICOYBEIUUUTENEH )1 yAaJIEHHOTO IPOCMOTpA.

ITpn oOy4eHHU CTYIEHTOB ¢ HAPYLIEHUSIMH OIIOPHO-ABUIaTEeJLHOIO ANNAPATA HCIOJIb3YIOTCS
aNbTepHATUBHBIC YCTPOMCTBA BBOAA MH(OPMALMU M JPyrue TEXHHUUYECKUE CPEACTBA IpUeMa/Tiepenayunt
y4eOHOH MH(pOpMaLUu B JOCTYNHBIX (opMax A CTyAEHTOB C HapyLICHUSIMH ONOPHO-ABUIaTEIbHOIO
anmapara, MOOWJIBHOM CUCTEMbI 00yYeHHS ISl JIIOJeH C MHBAIUHOCTBIO.

14. ®oHja OLIEHOYHBIX CPEACTB

14.1. OcHoBHbBIE TpeOOBaHUS K (POHIY OLIEHOYHBIX CPEICTB M METOAUYECKHE PEKOMEH AU
q)OHII OLCHOYHBIX CPCACTB U THUIIOBBIC KOHTPOJIbHBIC 3adaHA, UCIIOJIb3YECMbBIC JIs1 OLICHKU C(l)Op-
MHUPOBAHHOCTH ¥ OCBOCHHMSI 3aKpPEIUICHHBIX 32 TUCIUIUIMHON KOMIIETEHIIMI MpU MPOBENCHUU TEKYIIEH,
MIPOMEKYTOYHON aTTeCTaIllMU 1O JUCIHUILINHE MPUBEICH B MPUIOKEHUH K paboyeil mporpamme.

14.2 Tpe6oBanusi K GoHIY OLEHOUYHBIX CPEIACTB /IS JIMI C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310POBBSA
I[J'ISI CTy,Z[eHTOB C UHBAJIMTHOCTBIO HpeIIYCMOTpeHI)I JOITOJIHUTCJIBbHBIC OLICHOYHBIC CpeI[CTBa, Hepe-
YeHb KOTOPBIX yKa3aH B TaOJIHIIE.

Taﬁ.lmua 14 — I[OHO.TIHI/ITCJILHLIQ CpeacTBa ONCHUBaAHUSA TJIA CTYICHTOB ¢ THBAJIUIHOCTBIO

BI/I)II)I JOIIOJTHUTCIIBHBIX OLICHOYHBIX
Cpe/CTB

q)OpMBI KOHTPOJIA U OUCHKH

Kareropuu cryneHros
pe3ynbTaToB 00y4eHus

TecTsl, MICEMEHHBIE CAMOCTOSITEIBHBIC
paboTHI, BOIIPOCH! K 3a4ETY,
KOHTPOJIbHBIE Pa0OTHI

[Ipenmy1ieCTBEHHO MUCbMEHHAs
IIpOBEpPKa

C napymeHusMu
ciyxa

C HapylieHUs MU
3peHHS

CobecenoBanue 1o BOIpOCaM K 3a4eTy,
OIIPOC 10 TEPMHUHAM

[TpenMyIIeCTBEHHO yCTHAsI IPOBEPKA
(MHIMBUAYATIBHO)

C napymeHusMu
OIOPHO-
JBUTATEJILHOTO
anmapara

Pemenue qucTaHIMOHHBIX TECTOB,
KOHTPOJIbHBIE Pa0OTHI, MUCbMEHHBIE
CaMOCTOSITeNIbHBIE PaOOTHI, BOMPOCHI K
3a4eTy

[IpenmMyIIeCTBEHHO AUCTAHITMOHHBIMH
MeTOomaMu

C orpaHMuYeHUSIMH TIO
o0IIeMe TUITUHCKUM
MOKa3aHUSIM

TecThl, MMCbMEHHBIE CAMOCTOSATENIbHbIE
paloThl, BOIIPOCHI K 3a4eTy,
KOHTPOJIbHbIE PA0OThI, YCTHBIE OTBETHI

[Ipenmy1iecTBEHHO IPOBEPKA
METOJIaMH, UCXO/S U3 COCTOSHUS
oOydJaromierocst Ha MOMEHT ITPOBEPKU

14.3 MeTroauveckne peKOMeHIAMHU 10 OLEHOYHBIM CPeICTBaM J/1Jisl JIMI C OTPAHNYEHHBIMHU
BO3MOKHOCTSIMH 3/10POBbSI

s crynentoB ¢ OB3 npenycMatpuBaeTcs HOCTyIHAs GopMa IpeoCcTaBlIeHUs 3aIaHui OI[CHOY -
HBIX CPEJICTB, @ UMEHHO:

- B Ie4aTHOU (hopme;

- B [e4aTHOU (hopMe C YBETUUECHHBIM HIPUPTOM;

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- METOJIOM UTEHHUSI ACCUCTEHTOM 3aJIaHUS BCIIYX;

- IIPEIOCTaBJICHNE 3aJJaHUsl C UCIIOJIb30BaHUEM CYpJIOTIEPEBOIA.

CrygeHTaM C MHBAJTUAHOCTHIO YBEIMYMBAETCS BpEMsl Ha IMOATOTOBKY OTBETOB HA KOHTPOJBHBIE
BOTIPOCHIL. J[JIs1 TaKUX CTYIACHTOB MPEIyCMaTPUBACTCS JOCTYITHAs opMa MPEIOCTABICHUS OTBETOB Ha 3a-

JaHus1, a MMCHHO:

- MMCbMEHHO Ha Oymare;

- HabOp OTBETOB Ha KOMIIBIOTEPE;
- Ha0Op OTBETOB C MCIIOJIb30BAHUEM YCIIYT aCCUCTEHTA;
- [IPE/ICTaBJICHUE OTBETOB YCTHO.
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[Mpouenypa oneHWBaHUS PE3YJIBTATOB OOYYCHHs WHBAIHMIOB IO JUCIMIUIMHE MPEAyCMaTPUBACT
npepocTaBieHne nHpopManuu B popMax, aaanTHPOBAHHBIX K OTPAHUYEHHSIM UX 37I0POBbSI U BOCIIPUSATHS
UH(pOpPMaIUH:

JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHusI:

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

- B IIeYaTHOM (hopMe YBEITMUECHHBIM HIPUPTOM.

JIJ1s1 JIMI ¢ HAPYIIEeHUSIMH cJIyXa:

- B (hopMe IIEKTPOHHOTO TIOKYMEHTA;

- B Ie4yaTHOU hopme.

JIJ1s1 JIMI ¢ HAPYLIEHHUSIMH OTIOPHO-ABHIaTeJILHOTO anmapara:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B Ie"yaTHOU hopme.

[Tpn HEOOX0AMMOCTH A1l OOYUYAIOIIMXCS C MHBATUAHOCTBIO MPOIEypa OLICHUBAHUS PE3YJIbTaTOB
00y4eHHUsT MOXKET MPOBOIUTHCS B HECKOIBKO JTAIOB.
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IIpuniaoxenue 1
MHUHHUCTEPCTBO OBPA3OBAHUA U HAYKHU P®
®enepanbHOe roCyIapcTBeHHOE 0I0/ZKeTHOEe 00pa30oBaTe/IbHOe yUpesk/ieHue BbIcIIero 00pa3oBaHus

«TOMCKUM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
VIIPABJIEHUA 1 PAIIMOSJIEKTPOHUKN»

(TYCVYP)
YTBEPXIAIO
[TpopekTtop mo yueGHOMI paboTe
I1. E. Tposin
«_» 20 T

®OHJT OLIEHOYHKIX CPEJCTB I10 YYEBHOUN JUCHUIIIMHE
/leJ1oBbIe KOMMYHHKAIMU

VYpoBeHs 00pa3oBaHus: BbICIIee 00pa3oBaHue - 0aKkaaaBpuaT
HarmpaBienue noarotoBku (cnernuanbHOCTh): 38.03.02 MeHeaKMeHT
Hanpasnennocts (npoduinp): IKOHOMHUKA M YHIPpaBJieHHe HA NPeANPUSITHI
®opma 0OyueHus: 3a04Hast

®axkynbreT: 3uB®, 3a04Hblii U BeuepHuii paxkyabreT

Kadenpa: menemxkmenrTa, kadgeapa MeHeIKMEeHTA

Kypc: 3

Cemectp: 5, 6

YueOnslii 1an Habopa 2017 roga

Pa3zpaboTunk:
— noueHT kad. menemxkmenTa T. [I. CanHukoBa

3auet: 6 cemecTp

Tomck 2017
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1. BBenenue

®onp ouenounsix cpeacts (POC) sBuseTcs NpuiIokKeHHEM K padoyeil mporpaMMe AUCHUTUTAHBI
(MpaKkTUKU) U TPEACTaBIAET CO00M COBOKYMHOCTh KOHTPOJIbHO-U3MEPUTEIbHBIX MaTepuajoB (TUIIOBbIE
3a/auMl (3a/1aHusl), KOHTPOJIbHBIE PaOOThI, TECTHI U JIP.) U METO/IOB MX MCIIOJIb30BaHMS, TPETHA3HAYSHHBIX
JUTSL U3MEPEHUS] YPOBHSI IOCTHKEHUS CTYICHTOM YCTAHOBJIEHHBIX PE3YJIbTATOB OOYUECHHS.

®OC no pucuuruivHe (IPaKTUKE) UCHOJIb3YETCs MPU MPOBEICHUH TEKYIIEro KOHTPOJIS yCIieBae-
MOCTH U IPOMEKYTOYHON aTTeCTalliu CTYICHTOB.

[Tepedens 3aKpeIICHHBIX 32 TUCHMILTMHON (PAaKTUKOM) KOMIIETEHIIUH MpuBeaeH B Tabmuie 1.
Tabmuna 1 — [lepedeHpb 3aKpEIUICHHBIX 33 TUCITUTIIMHON KOMIIETEHIIUN

HUE U MyOJMYHbIC BHICTYIUICHHSI, BECTU TIEPETO-
BOPBI, COBELIAHUSI, OCYIIECTBIISATH JEIOBYIO
MEPENUCKY U NMOJICP>KUBATh FJEKTPOHHbBIE KOM-
MYHHKAIUH

Kon DopMyTUPOBKA KOMIETEHIIUN Oranbl GOpPMUPOBAHUS KOMITETEHITUI
OK-6 CIOCOOHOCTBIO paboOTaTh B KOJUICKTHBE, ToJie- | JIOJDKeH 3HATh BUBI M CPEICTBA JCIIOBBIX
paHTHO BOCHpI/IHI/IMaH COLIMAJIBHBIC, OTHHUYC- KOMMyHHKaHHﬁ; pa3JII/I‘-IHBIC q)OpMBI JCII10-
CKHe, KOH()EeCCHOHAIBHBIC M KYJIbTYPHBIC pa3- | BBIX KOMMYHHKAIIMN U MPaBUjIa HX OCYIIe-
JINYUS CTBJIEHHUS; MOLEIN U CTHUIN IEIIOBOT0 00-
€HUS;, STHYECKHE TPEOOBAHUS K IIOBEE-
OIIK-4 CITOCOOHOCTBIO OCYIIECTBIISATH JIEIOBOE 001IIe- m > p A

HUIO B X0JI¢ KOMMYHHUKAIIMH B IIpoLiecce
CITy’)KEOHOM JIeSITeTbHOCTH; OCOOCHHOCTH
KOMMYHHUKATHBHOTO TIOBEJICHHSI C YI€TOM
THUYECKUX U KOH(ECCHOHATBHBIX Pa3IIu-
YHii; IpaBUIIa OBEJCHUS B PA3ITUYHBIX CO-
UOKYJIBTYPHBIX KOMMYHHUKAaTHBHBIX 00-
CTOSITEIbCTBAX; ;

JI0JDKeH yMETh - OCYIIECTBIIATh MyOIIiy-
HbI€ BBICTYIUICHUS U JICIOBYIO TIEPETIHCKY B
OyMa)KHOU WJIU DJIEKTPOHHOU popmax; -
MCTIOJIb30BaTh MPUHIUITBI 3TUKHU JIETIOBOTO
oOrmieHus B mpoeccnoHaIbHOM JIesTelb-
HOCTH, - UCTIOJIH30BaTh MPUHIHUIIEI 3D dek-
TUBHOCTH ¥ ITPHEMBI PEYCBOTO BO3/ICH-
CTBHS C Y4ETOM OCOOCHHOCTEH MEX-
KYJABTYPHOH CPEJIbL; - BRIOMPATh MOJICIIH U
CTHJIM JIJIOBOTO OOILEHHS B COOTBETCTBUU
C OCOOCHHOCTSIMU ayJJUTOPHH; ;

JlooKeH BIaieTh - HaBBIKAMU ITyOIMIHBIX
BBICTYIICHUH ¥ MUCHMEHHOTO JIEJIOBOTO
OOIIIEeHNS; - HABBIKAMH OCYIIECTBIICHHUS
MEXIIMYHOCTHBIX, TPYIIIOBBIX U OpraHU3a-
[UOHHBIX KOMMYHUKAIUHI C YI€TOM COIIHO-
KYJIBTYPHBIX OCOOCHHOCTEH; - HAaBBIKAMHU
UCTIOJIb30BAaHMSI METO/IOB M CPEJICTB KOM-
MYHUITUPOBAHUS HA OCHOBE TPUHITUIIOB
STHUKH JEJIOBOIO OOIIEHU; |

OO01re XapakTepUCTHKHU MOKa3aTeled U KpUTEpHeB

NpUBENICHBI B Ta0OmmIe 2.
Tabmuia 2 — O0mue XapaKTepUCTHKH MOKa3aTesed U KPUTEPUEB OLICHUBAHUS KOMIIETEHIIHIA IO ATaram

OLICHHUBaHUs KOMHGTCHHI/II\/JI Ha BCEX 3Tamax

Tlokazarenu u
KpUTEpUHU

3HaTh

YMeTh

Braanern

OTinn4HO (BBICOKUI
YPOBEHbB)

O6nanaet hakTHUECKUMU
Y TEOPETHYECKUMHU 3HAHH-
SIMH B TIpEJIeIIax u3ydJac-
MO 00JIaCTH ¢ IOHUMAaHU-
cM FpaHI/III HpI/IMCHI/IMOCTI/I

O0mnamaer quaa3oHOM
MPAKTHYECKUX YMEHUH,
TpeOyeMBIX IS Pa3BUTHS
TBOPYECKUX pEIICHHUIA, a0-
CTparupoBaHus MPooIeM

KonTpomupyet padory,
IIPOBOJIUT OLIEHKY, COBEP-
LIEHCTBYET JEHUCTBHUSA pa-
60TbI
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Xoporo (0a30BbIi | 3HaeT (GakThl, NpUHIHKIEI, |O0JamaeT aUana3oHOM BepeT oTBETCTBEHHOCTD 3a
YPOBEHB) MPOIECCHI, OOIIHE MOHSA- | IPAKTHYECKUX YMEHUH, 3aBepIICHHE 3a]1a4 B UC-
THS B TIpeJieliax u3ydae- | TpeOyeMbIX Ui PEIICHUS | CIeIOBAaHHMH, TPHCIIOCA0-
MO 00J1acTH OTIpEICTICHHBIX MPOOJIEM B | JIMBAET CBOEC IMOBEICHUE K
00J1aCTH KCCIIETOBAHUS 00CTOSATEILCTBAM B pellie-
HUU Npo0IeM
VYnosnerBopurenb- | Ob6namaer 6a3oBeiMu 00- | O0MagaeT OCHOBHBIMU PabotaeT npu npsiMmom Ha-
HO (TTOPOTOBBIN IIAMU 3HAHUAMHI YMECHUSIMH, TPEOYeMbIMH | OJIFOJICHUH
YPOBEHD) JUTSL BBITIOJTHEHHUSI IIPOCTBIX
3a7a4

Tabmuna 3 — Drarnsl

2 Peanu3zanus koMneTeHIuii

2.1 Komnerennusa OK-6

OK-6: crmocoO6HOCTBIO paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIIPUHHUMAS COIIMAIIbHBIC, dTHUYE-
CKHe, KOH()EeCCHOHAIBHBIE U KYJILTYPHBIE Pa3IdIHsL.

st hopMuUpOBaHUS KOMIIETECHIIMH HEOOXOAUMO OCYIIECTBUTH PsIJI ATAINOB. DTarbl (HOPMUPOBAHUS
KOMIETCHIIMH, MPUMEHSEMbIE JJII 3TOTO BHJIbI 3aHATUNA M MCIOJB3YEMbI€ CPEACTBA OLIEHUBAHMS TPE]-
CTaBJICHBI B TA0IUIIE 3.
OpPMUPOBAHUSI KOMIIETEHIIMH U UCIOJIb3YEMbI€ CPEICTBA OLICHUBAHUS

Cocras

3HaTh

YMeTb

Baanern

CopepxaHnue 3Ta-
OB

MOJICTTU ¥ CTHJIIH JICJIOBOTO
OOILIECHHUS; ITUUECKHUE Tpe-
OOBaHMSA K MTOBEJCHUIO B
X0JIc KOMMYHHKAIHH B
IpoLecce CiryxeOHou nes-
TEIILHOCTH; 0COOCHHOCTH
KOMMYHUKaTHUBHOTO TIOBE-
JICHUS C Y4ETOM STHHYE-
CKUX U KOH(ECCHOHAIb-
HBIX Pa3IM4Hii; IpaBHiIa
MOBEJICHUS B PA3ITUYHBIX
COIIMOKYJIBTYPHBIX KOMMY-
HUKATUBHBIX 00CTOSITEIb-
CTBax;

- UCTIOJIb30BaTh MPUHITUITHI
3TUKU JICIIOBOTO OOIIEHHS
B IpoeCCHOHATILHON Jes-
TENBHOCTH; - UCTIOJNIB30-
BaTh MPUHIUIBI d(PPek-
THUBHOCTH U IIPUEMBI pede-
BOT'0 BO3JECHCTBUS C yue-
TOM OCOOEHHOCTEH MEeX-
KYJIBTYPHOU CpEJIbl; - BbI-
OupaTh MOAEIN U CTHIH
JIeTIOBOTO OOIIECHHS B CO-
OTBETCTBHH C OCOOEHHO-
CTSMU ayAUTOPHH;

- HaBBIKAMH OCYIIECTBIIC-
HUSI MEXKITNYHOCTHBIX,
IPYIIIOBBIX U OpraHU3allH-
OHHBIX KOMMYHHUKAIHH C
Yy4ETOM COIIMOKYIIBTYPHBIX
0COOCHHOCTEH; - HaBBIKa-
MU HCIIOJIb30BAHUSI METO-
JIOB M CPE/ICTB KOMMYHH-
LUPOBaHMS HA OCHOBE
NPUHINIOB YTUKH JIEJIOBO-
ro oOILIeHus; - CII0COOHO-
CTBIO OCYIIECTBIISATH JEII0-
BOE OOLICHKE, TOJIEPAHTHO
BOCIIPHHUMAsI STHUUECKHUE
U KOH(eCCUOHATIbHBIE pa3-
JTMYHSL.

Bunwl 3ansatui

* IIpakTnueckue 3ans-
TS,

e Jleknuw;

* CamocTosTenbHas pa-
0oTa;

* IIpakTuueckue 3aHs-
THS;

o Jlexnmu;

* CamocTosiTenbHas pa-
oora;

* CamocrosTrenbHas pa-
0oTa;

Hcnons3yemslie
CpeICTBa OLICHUBA-
HUs

* KoutponpHas pabora;
* KoHcnekT caMonoaro-
TOBKHU;

* Omnpoc Ha 3aHATHUSX;
e TecT;

e 3auer;

» KonrponbHas pabora;
e KoHCIEKT caMOIIoAro-
TOBKHU;

* Ormnpoc Ha 3aHATHSIX;
* TecT;

* 3auer;

* 3auer;

CDOpMy'J'II/IpOBKa IoKa3arene u KPpUTCPUCB OLICHUBAHUA JJaHHOM KOMIICTCHIINH IpUBCJCHA B Ta-

omure 4.

Ta6Jmua 4 — [TokazaTenau u KPUTCpUH OLICHHUBAHUWA KOMIICTCHIWU HA 3TalldX

Cocrasn

3HaTh

YMmeTb

Bnanets

CornacoBaHa Ha noprane Ne 22222
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OtnnuHO
(BBICOKUI YPOBEHbD)

* MOJEIH U CTUJIH JIEJI0-
BOT'0 OOIIIEHHUS; ;

* 0COOEHHOCTH KOMMY-
HUKATUBHOTO MTOBEACHUS
C YYETOM ITHUYCCKUX H
KOH()ECCUOHAIBHBIX Pa3-
JINYUH; |

* TpaBUIIa NTOBEJCHUS B
pa3IMYHBIX COLIHO-
KYJBTYPHBIX KOMMYHHKA-
THUBHBIX 00CTOSTEIIb-
CTBax;;

* JTUYECKHE TPeOOBaHUS
K IIOBEJICHUIO B X0/
KOMMYHHKAIIUI B IPO-
1ecce ciy>xeOHo aes-
TEIbHOCTH; ;

* - HUCIIOJIb30BaTh MPUH-
[IUTIBI TUKU JIETI0OBOTO
o01ieHus B mpodeccro-
HAJTBHOU EATEIbHOCTH; ;
* - HCTIOJIb30BaTh MPHH-
bl 3G (HEKTUBHOCTH U
MIPUEMBI PEYEBOTO BO3-
JEHCTBUS C yY€TOM OCO-
OEHHOCTEN MEXKYIbTYp-
HOU Cpenpl;;

* - BBIOMpATH MOJCIH U
CTHJIM JIEJI0BOTO O0IIIe-
HUS B COOTBETCTBUU C
0COOEHHOCTSAMU ayJIUTO-
pu; ;

* - HaBBIKAMH OCYIIIe-
CTBJIEHHS MEKIMIHOCT-
HBIX, TPYIITIOBBIX H Opra-
HU3ALUOHHBIX KOMMYHHU-
Kal[Mi ¢ y4ETOM COLIMO-
KYJIBTYPHBIX OCOOCHHO-
CTeH; ;

* - HaBBIKAMU HCIOJIB30-
BaHUS METOJIOB U CPE/CTB
KOMMYHHIIMPOBAHHSI HA
OCHOBE MPHUHIIAIIOB dTH-
KH JI€JIOBOTO OOILIEHNUS; ;
* - CIIOCOOHOCTBIO OCY-
IIECTBIIATE JICJIOBOE 00-
HICHKE, TOJIEPAHTHO BOC-
NPUHUMAS YTHHYECKHUE U
KOH(peccHoHaNbHBIE pa3-
JIAYNSL.;

Xoporo (0a30BbIN

* 3TUYECKHE TPEOOBaHUS

¢ - HCIIOJIb30BATh IIPHUH-

* - HaBBIKaMH OCYIIIE-

KOH()ECCHOHAIBHBIX pa3-
JINYHi; ;

* MpaBuJIa MOBEICHHS B
Pa3ITUYHBIX COIUO-
KYJIBTYPHBIX KOMMYHHKa-
THBHBIX 00CTOSITEIb-
CTBaxX;;

JIEUCTBUA C YYETOM OCO-
OEHHOCTEHN MEXKYIbTYp-
HOM Cpelbl;;

YPOBEHbB) K IIOBEJICHUIO B XOJIC UTBI 9Q(HEKTUBHOCTH M | CTBJICHHUS MEXIJTMIHOCT-
KOMMYHHKAIUH B IIPO- MIPUEMBI PEYEBOTO BO3- HBIX, TPYIIOBBIX U Opra-
1ecce CIry)keOHoM nesi- JIEUCTBUA C YYETOM OCO- | HH3ALUOHHBIX KOMMYHU-
TEIBLHOCTH; | OEHHOCTEH MEeXKYIbTYp- | Kaluil C y4eTOM COIIHO-
* 0COOEHHOCTH KOMMY- HOM Cpelbl;; KYJIBTYPHBIX OCOOCHHO-
HUKATHBHOTO TIOBEJICHUSI | ® - BBIOMpPATh MOJETH U CTEH; ;

C YYETOM 3THHYCCKHUX U CTHJIM JIETTIOBOTO O0IIIe- * - CIOCOOHOCTBIO OCY-

KOH(peCCHOHANBbHBIX pa3- | HUS B COOTBETCTBHH C IIECTBIIATE E€JI0BOE 00-

JINYUH; | OCOOCHHOCTSIMU ayJIUTO- | MICHHE, TOJIEPAHTHO BOC-
* [paBWJIa IOBEACHUS B | PUU; ; NPUHUMAsI STHUYECKUE U
Pa3JIMYHBIX COLUO- KOH(eCCHOHATBHBIC pa3-
KYJIbTYPHBIX KOMMYHHKAa- JINYUSL.;

THBHBIX 00CTOSTEIIb-

CTBaX;;

YIOBIETBOPUTENHH | * OCOOCHHOCTH KOMMY- * - HCIIOJIb30BAaTh MPUH- | * - CIIOCOOHOCTBIO OCY-

0 (MOpOTOBBIN HUKATHBHOTO TIOBE/ICHUST | UGl 3Q(HEKTUBHOCTU M | MICCTBIIATH JCIIOBOE 00-

YPOBEHB) C YY€TOM 3THUUYECKUX U MIPUEMBI PEYEBOTO BO3- HIEHUE, TOJIEPAHTHO BOC-

NPUHUMAs COLMABHBIE,
KYJIBTYpHBIE, STHUYECKHUE
U KOH(eCCHOHATIbHBIE
pazIuuusL.;

Kanuu.

2.2 Komnerenuusa OIIK-4
OIIK-4: crmocoOHOCTHIO OCYIIECTBISTH JIEIOBOE OOIIEHHE M IYOJMYHBIC BBICTYIUICHHS, BECTH
HIEPEroBOpPbI, COBELIAHHUS, OCYIIECTBIATH AEJIOBYIO EPENUCKY U MOAICPKUBATh IIEKTPOHHbIE KOMMYHHU -

Jnis hopMHpOBaHUS KOMIIETEHIIMA HEOOXOIMMO OCYILECTBUTH Psijl 3TAoB. DTarbl GOpMUPOBaHUS
KOMITETEHI[MH, IPUMEHSEMbIE JUIsl 3TOTO BUABI 3aHATHI U MCMOJIb3yeMbI€ CPEJICTBA OLICHUBAHUS IpeN-
CTaBJICHBI B TaOyuIIE 5.
OPMHUPOBaHUsI KOMIIETEHIIMH U UCIIOJIb3YEMbIE CPEACTBA OLICHUBAHUS

Tabmuna 5 — Drarnel

CocTasn

3HaTh

YMmeTs

Bnaners

CornacoBaHa Ha noprane Ne 22222
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ConepxaHue 31a-
II0B

BUJIbI U CPEACTBA JEJIOBBIX
KOMMYHHUKaIUH; Pa3iand-
HbI€ ()OPMBI JICJIIOBBIX KOM-
MYHHKaIlMH ¥ IpaBUJIa UX
OCYILIECTBIICHUS; MOJIEIIN
Y CTUJIM JI€JI0BOTO 00111e-
HUS;

HaBBIKAMH TTyOJIMYHBIX
BBICTYIUICHUH C UCITOJIB30-
BaHUEM MPHUEMOB PEUEBO-
IO BO3JACHCTBHS, HABLIKA-
MU HCITOJIb30BaHUS METO-
JIOB U CPEACTB KOMMYHH-
[IUPOBAHMS Ha OCHOBE
MPUHLIUIIOB ATUKH JEJI0BO-
ro oOlLIeH s ; HaBbEIKAMU
MMHUCHbMEHHOTO W YCTHOTO
JIEIIOBOTO OOIIIEHUS B pa3-
JINYHBIX OPraHU3aHOH-
HBIX CUTYaIUsIX;

- UCTIOJIB30BaTh MPUHITUITBI
ATHKH JITIOBOTO OOIICHHS
B IPO(ECCHOHATLHOU JesI-
TETBHOCTH; - HCIIOJIB30-
BaTh MPUHIUIIEI P dek-
TUBHOCTH W IIPUEMBI pede-
BOT'0 BO3JICHCTBHS B Iy0-
JIMYHBIX BBICTYTUICHHSIX;
OCYILECTBIIATH JICTOBYIO
MIEPETHCKY U TIOIEPIKHU-
BaTh AJIEKTPOHHBIE KOMMY-
HUKAIWH;

Bunwl 3ansatuit

* IIpakTnueckue 3ans-
TS,

e Jleknum;

* CamocTosTenbHas pa-
ooTa;

* IIpakruueckue 3aHs-
THUS;

o Jlexnmuy;

* CamocTosiTenbHas pa-
oora;

* CamocTrodTenbHas pa-
0oTa;

Hcnosnb3yembie
CpeICTBa OLlCHUBA-
HUS

* KoutponsHas pabota;
* KoHcnekT camororo-
TOBKH,

* Omnpoc Ha 3aHATHUSX;

e TecT;

» KonrponbHas padora;
* Koncrekt camonoro-
TOBKH,

* Ormnpoc Ha 3aHATHSIX;
* TecT;

e 3auer;

¢ 3auer; * 3auer;
DopMynupoBKa MOKa3aTeNleld U KPUTEPUEB OICHUBAHMS JaHHOW KOMIIETCHIIMU MPUBEACHA B Ta-
omure 6.
Tabmuua 6 — Iloka3arenu U KpUTEpPHUH OIICHUBAHMS KOMIIETEHIIMU Ha dTanax
Cocrasn 3HaTH YmeTrs Bnaners
OTIn4HO * BHJIBI U CPEJICTBA Jie- * - UCTIOJIb30BaTh NMPUH- | * HaBBIKAMU ITyOJIMYHBIX

(BBICOKUIT YPOBEHbD)

JIOBBIX KOMMYHUKALIUH; ;

* pasnuyHbie POPMBI Jie-
JIOBBIX KOMMYHHUKAITUH 1

MpaBujIa UX OCYILECTBIIE-
HUS; |

* MOJICNIA U CTHJIH JIeJIO-
BOT'0O OOIIEHHUS; ;

[IUTIBI ATUKH JIETIOBOTO
o0meHus B mpodeccro-
HaJIbHOU eI TENLHOCTH;
* - HUCIIOJIb30BaTh MPUH-
1uIbl 3PPEKTUBHOCTH U
MIPUEMBI PEYEeBOTO BO3-
JEHCTBUS B MyOIUYHBIX
BBICTYIUICHUSX; ;

* - OCYILIECTBJIATH JIE0-
BYIO MEPENUCKY U TIO/I-
JIep>KUBaTh 3JIEKTPOHHbBIE
KOMMYHHKAIIH;;

BBICTYIUICHUN C UCIIOJIb-
30BaHUEM MPUEMOB peye-
BOTO BO3JICHCTBHS; ;

* HaBBIKAMHU HCIIOIbL30-
BaHUS METOJIOB U CPEJICTB
KOMMYHULIMPOBAHUS Ha
OCHOBE MPHUHITUIIOB ATHU-
KU JIEJIOBOTO OOIIEHUS; ;
* HaBBIKAMHU MUCbMEHHO-
r0 U YCTHOTO JIEJIOBOTO
0OIIIeHUS B pa3IMYHBIX
OPraHU3alMOHHBIX CUTY-
aIusx; ;

Xoporo (6a30BbIi
YPOBEHb)

* BUJBI U CPEJCTBA JIe-
JIOBBIX KOMMYHHKAITHIA; ;
* pasznuuHble (HOPMEI Jie-
JIOBBIX KOMMYHHUKAIIMNA U
HpaBUiIa UX OCYILECTBIIE-
HUS; ;

* - HCIIOJIb30BaTh MPHUH-
Ukl 3PPEKTUBHOCTH U
MIPUEMBI PEYEeBOTO BO3-
NEHCTBUS B IyOJIHYHBIX
BBICTYIUICHUSX; ;

* - OCYIIECTBIIATH JEJO-
BYIO TIEPEMUCKY U MOJI-
JIEP>KUBATh SJICKTPOHHBIC
KOMMYHUKAIHIH;,

¢ HaBbIKaMH Hy6J'H/I‘-IHI>IX
BBICTYIUUIEHUN C UCTIOJIb-
30BaHHEM MPUEMOB peye-
BOTO BO3JICHCTBHS; ;

¢ HaBBIKAMH NUCBMCHHO-
r'0 U YCTHOTO JICJIOBOTO
OOLIEHHSI B pa3IUYHBIX
OpraHrU3allMOHHBIX CUTY-
anusx; ;

CornacoBaHa Ha noprane Ne 22222
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VYI0BIETBOPUTENBH
0 (TMOpOroBBIN
YPOBECHb)

* paznuuHbie POPMEI J1e-
JIOBBIX KOMMYHUKAIIUN 1
MpaBujIa UX OCYIIECTBIIE-
HUS; ;

* - OCYILECTBIATH AEJO-
BYIO NIEPENUCKY U MO
JIep’KUBaTh 3JIEKTPOHHbBIE
KOMMYHUKAIIH;;

* HaBBIKAMU NMMCHMEHHO-
T'O ¥ YCTHOTO JICIIOBOTO
OOLIEHMSI B pa3IU4HbIX
OpraHU3alMOHHBIX CHTY-
aIusx; ;

IIEKTaM.

3 TunoBble KOHTPOJIbHbIE 3aJaHUA

st peanuzanuy BBIMIENEPEUUCICHHBIX 3a/1a4 00y4eHUS] MCIONB3YIOTCS THIIOBbIE KOHTPOJbHBIC
3aJIaHUsI WM WHBIC MaTepHaibl, HEOOXOAMMBIC JIJIsl OIIEHKH 3HAHWUW, YMEHUH, HABBHIKOB U (MJIH) OTIBITA JIe-
ATEIHLHOCTH, XapaKTePU3YIOMIUX dTarnbl (GOpMHUPOBAHHS KOMIETEHIIMI B MPOIIECCe OCBOCHHUS 00pa3oBa-
TEJIbHOU MPOrpamMMBbl, B CIEAYIOLIEM COCTAaBE.

3.1 Bonnpochl Ha caMONOATOTOBKY
— 1. BepTukajibHbIe U TOPHU30HTAIBHBIC KOMMYHUKAITHH.
— 2. [lenoBsie (ciy:xeOHbIE) MUCHbMA: Kiaccuukanus mo (yHKIUOHATFHOMY MPU3HAKY U TIO ac-

— 3. Buasl cioyiaHus: HarpaBieHHOE, SMIIATHYECKOE, Hepe(IICKCUBHOE, aKTUBHOE.
— 4. Buzpl v npaBuiIa KPUTHKH B JI€TIOBOM OOIICHUH.
— 5. [lenoBast uHGOpMAII U PUCKU.

3.2 TecToBbIe 3a1aHUA

— 1. Cnenuduyeckoit uepToit 1€710BOM KOMMYHUKAIUH SBIISIETCA:
— 1) HepopmanbHOCTH

— 2) perinaMeHTUPOBaHHOCTb
— 3) COTpyAHUYECTBO

— 4) ropu30HTANIBHOCTD

— 2. MoHonornyeckas 7e0Bas KOMMYHUKALHsI XapaKTepU3yeTcCs:
— 1) monoxeHMeEM KOMMYHUKAHTOB B IPOCTPAHCTBE

— 2) OIHOHAIIPaBJIIEHHOCTBIO PEYN MEKIY TOBOPSALIMM U CIyLIAIOINM
— 3) HajnMuus OMOCPEAYIOUIETo anmnapara
— 4) IByHanpaBIE€HHOCTHIO PEUYX MKy TOBOPSIIUM U CIYIIAIOIIAM

— 3. B pyHKumMu KOMMyHUKAIUNA HE BXOIUT:
— 1) undopmaTuBHas

— 2) agMUHHCTpaTHBHAS
— 3) mepuenTuBHas

— 4) sKcpeccuBHas

3.3 3auér
— 1. OpuunanbHO-1€I0BON CTUIIb NTOIPA3yMEBAET:
— 1) HeHTpanbHBIA TOH U3JI0KEHUS
— 2) 3KCIPECCUBHBIN TOH U3JI0KECHUS
— 3) NO3UTUBHBIN TOH U3JIOKEHUS

— 4) BUTHEBATbII TOH U3JTOKEHHS

— 2. BepHo s, 4T0 B yCTHOM (hOopMe JIEITOBBIX KOMMYHHUKAIIUNA UCTIONB3YETCSl KHWKHAS U Pasro-

BOpHasl JIEKCUKa?
— 1)na
— 2)HeT

— 3. ®aza nenoBoii Oecenbl «apryMeHTHPOBAHHUE» BKIIIOYAET:
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— 2) npuBJI€YEHUE BHUMAHUS K IPEIMETY pa3roBopa
— 3) ycTpaHeHUE WU CMSITYEHUE MPOTUBOPEUYH, BOSHUKIIUX B XO7€ OeceIbl
— 4) HeTpanuzanus 3aMedaHuil cooeceTHIKa

— 4. K o0muM GyHKIHSIM pedr OTHOCSITCS:
— 1) KoOMMyHUKaTHBHAast

— 2) KOHCTPYKTUBHAas

— 3) aKcmpeccuBHas

— 4) BoyItOHTaTUBHAs

— 5. K yacTHBIM QyHKIHSIM pe4r OTHOCSITCS:
— 1) anennstuBHAs

— 2) SMOTUBHas

— 3) mMeTas3bIKoBas

— 4) KOMMYHUKaTHUBHast

— 6. BeibepuTe BepHOE BhIpaKEHUE:!

— 1) ymeHue ciymare IpOSIBISIETCST B TOM, YTO CIYHIAIONIUN BO3IEPKUBAETCS OT BBIPAKCHHUS
CBOMX SMOIIMH, KOT/Ia TOBOPSIIHIA U3J1araeT HHPOPMAIIUIO

— 2) BHYTPEHHEH TOMEXO0i CIyIIaHUIO SBISIETCS] HEJOCTAaTOYHO TPOMKasl pedb coOeceHIKa

— 3) pedrexkcuBHOE CilylIaHWE — 3TO MUHUMAJbHOE BMEIIATEIbCTBO B PEUb I'OBOPSILETO MPH
MaKCUMAJIbHOM COCPEIOTOYCHHOCTH Ha HEW

— 7. BepHo 11, 4T0 HeBepOaIbHOE B3aMMOJCHUCTBUE HE MOXET 3aMEHHUTh BepOabHBIE COOOIIIE-
)3048: 04

— 1)na

— 2)Her

— 8. Beibepure BepHOE YTBEpIKICHUE:

— 1) BepbanpHOE B3aUMOJICHCTBUE — 3TO UCTIOIB30BAHHE S3bIKA KECTOB

— 2) HeBepOaTbHOE B3aUMOJICHCTBHE CBHJIETEIICTBYET O KEIAEMOM YPOBHE OOIICHHUS
— 3) nenoBasi KOMMYHHKAIIHS HE UMEeT (OpMalIbHBIX OTpaHUYEHUI

— 4) moTpebuTenbcKas MoJENb OOIIEHUS HOCUT KOJNIEKTUBUCTCKHM XapakTep

— 9. K ncuxonornueckum 6apbepam 1€I0BON KOMMYHHUKAIIUH OTHOCATCS:

— 1) Gosi3HB KOHTaKTa

— 2) nuckomdpopT HU3NYECcKOi cpeibl

— 3) HEBepHBIEC CTEPEOTHUITHI

— 4) cioXHas JIOTHKA PACCYKIACHUI

— 10. BepHo nm, 4TO NPUHLMI AOCTYIIHOCTU PEYEBOrO BO3JACHCTBMS IIPEIONAraeT yder
KYJIbTYPHOTO YPOBHS CIyIIaTeNeH?

- 1na

— 2)Her

3.4 Tembl OIPOCOB HA 3AHATUAX
— TpeGoBaHus >THKH eT0BOTO 00meHHs. baphephl B 0OIIEHUH: COMAIEHBIC, STHUYECKUE, KOH -
deccuonanbHble, KyabTypHble. [Icuxonornueckue 6aprepbl ycTaHOBKH. OCOOEHHOCTH KOMMYHUKAaTHBHO-
T'O MMOBEJICHHS B PA3JIMYHBIX KYJIbTypaX. [Icuxonmornueckre 3aKOHbl KOMMYHUKAIUH. [IpuanHbl KOH(IHK-
TOB B ACJIOBbIX KOMMYHUKAIIUAX. COBpeMeHHLIe MCTOAbI PA3PCIICHUA KOMMYHUKATUBHBIX KOH(bHI/IKTOB.
— Ipuanmnel 3G eKTHBHOCTH: AOCTYIMHOCTH, SKCIPECCUBHOCTH, aCCOIMATHBHOCTH. [IpreMsr
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BO3/ICHCTBHS Ha COOECETHUKA: KOMIUIMMEHT, MOJIOKUTEIIPHOE UMEHOBAHUE, KOHTPACT, CKPhITask yrposa,
BapbHUPYIOIINIACSA TIOBTOP, OaHAJIbHBIE UCTUHBI, COIMIAPHOCTD, aJIbTEPHATUBA, IPUCOEANHEHUE K aBTOPH -
TeTy. JIOKb U MAaHUITYISIINY B JIEJIOBOM KOMMYHUKAUU. BepOanbHble CUTHANBI, BBIIAIONIUE JI0XKb. BhIsB-
JIeHHE CUMIITOMOB JOKU. MaHUNyIauuy B o0meHuu. [IlpueMbl MaHUIYNISAUU: KOMIUTUMEHT, pa3paxeHue,
TEMII, OTCBUIKA K BBICIIIMM HHTEPECAM, «JIOKHBIM CTHII», UCMIOIB30BAHNE HEMIOHATHBIX CIIOB, IEMOHCTpA -
Ui oOuAbl, MPEeAHAMEPEHHOE UCKaXXEHHE CMBICIIA U T.. MeTo bl HeNTpaau3aluu MaHUITYJIITOpa.

— TpeGoBaHus 3TUKHU 1€T0BOTO OOIICHUS.

— bapeeps! B 001eHun.

— Oco0eHHOCTH KOMMYHUKAaTUBHOTO MOBE/ICHUS B PA3JIMYHBIX KYIbTypax.

— IlpuunHbl KOHPIUKTOB B 1€JIOBBIX KOMMYHUKAIUSX.

— Tpunnmmns! 3¢ HEeKTUBHOCTH OOIIEHHS.

— Ilpuemsl Bo3neiicTBHs Ha coOeceTHUKA.

— Jlob ¥ MAaHUMYJALUY B JETOBOM KOMMYHHUKAIUH.

— MeTtoapl HeUTpaTU3aIMy MAHUITYISTOPA.

— OO6mmue u yacTHble QYHKIIUU PEUH.

— TunwuuHble OMMOKK W TIPAaBHUJIA HICATHLHOTO CITYIIIAHHS.

— JSI3BIK XKecTOB.

— Mopenu u CTUIH 1€JI0BOTO OOIICHHUS.

— BeprukanbHbie 1 TOPU30HTAIBHBIE KOMMYHHUKAIHH.

— IIporecc n1enoBoii KOMMYHUKAIIAH.

— JlenoBeie (City)ke0HBIC) TUCHMA.

— DJEeKTPOHHBIE JIEJIOBBIEC MUChMA.

— JlenoBas Gecena.

— Kymbrypa tenedonnoro pasroBopa.

— Coemranue, mpecc-KOHPEPEHIUs, TUCKYCCHS, CIIOP.

— OcHoBHbIE (YHKIIMM KOMMYHUKALUH.

— BayTpuopranuzannoHHble U MEKOPTaHU3AIIMOHHBIE KOMMYHUKAIUH.

— BeprukanbHbie 1 TOPU30HTAIBHBIE KOMMYHHUKAITUH.

— YCIoBUS M OTpaHUYEHUS JE€T0OBOM KOMMYHUKAITUH.

— KynbTypa nucbMeHHOTO 1€710BOT0 00IIEHUSI.

— Kymbrypa ycTHOM (hOpMBI 1€710BOTO OOIIICHUSI.

— Ily6nuunas peds.

— OOmue u yacTHbIe PYHKIIMH PEUH.

— Tunsl BRICKa3bIBAaHUM.

— Bwuasl BOIIpocos.

— Cnymanue B 1€70BOH KOMMYHHUKAIUH.

— HesepbanpHbie cpencTBa 1€7I0BOr0 OOIICHUS.

— Mopenu ¥ CTUIH 1€JI0BOTO OOIICHHUS.

3.5 TeMbI KOHTPOJBbHBIX PadoT
— Bwuasl u mpaBuiIa KPUTHKH B JIETTOBOM OOIICHHH.
— CormnmanpHbie Oapbephl B OOIICHUH.
— DOTHHYecKue 0apbepsl B OOIIECHHH.
— Kondeccronanpubie 6apbepbl B O0IICHUH.
— KynbrypHsle 6appepbl B 00IIEHUN.
— Ilcuxonoruueckue 6apbepbl yCTAHOBKH.
— DOtHnueckue 6apbepsl B OOIECHHUH.
— Tlcuxomornveckre 3aKOHBI KOMMYHHUKAITUH.

4 Meronnueckne MaTepuaJibl
s obecnieueHus mpouecca 0Oy4eHHs M pelIeHus 3ajad 00y4eHHUs! UCIOJIb3YIOTCS CIEAYIOIINe
MaTepHaIbl:
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— METOAMYECKUE MaTepUalibl, ONMPEACISIONINE MPOIeaypbl OIICHUBAHUS 3HAHUM, YMEHUW, HABbI-
KOB ¥ (MJIM) OTIBITA JCSATCILHOCTH, XapaKTePU3YIOIINX 3TAIbl (JOP-MHUPOBAHHS KOMIIETCHIIUN, COTJIACHO II.
12 paboueit mporpaMmel.

4.1. OcHOBHas1 JIMTEpaTypa
1. JlenoBeie kommyHuKaiuu [Tekct] : yue6Hoe mocodue st By30B / E. Y. KpuBokopa. - M. :
NHOPA-M, 2013. - 192 c. - (Bsiciiee obpazoBanue. bakanaBpuat). - bubmmorp.: c. 180-187. - ISBN 978-
5-16-004277-0 (manmuuue B 6nbmuorexe TYCVYP - 15 3x3.)
2. JlenoBble koOMMyHUKaluu: YuebHoe nmocobue / EmenbsnoBa E. A. - 2014. 122 c. [DnexTpoH-
HBIH pecypc] - Pexxum goctyna: https://edu.tusur.ru/publications/4572, cBOOOTHBIH.

4.2. JlonosHUTEIbHAS JJUTEpaTypa

1. MW3wmaiimoBa , M. A. JlenoBoe oOmieHue : yueoHoe mocooue / M. A. U3maiinosa . - M. : Jlam-
koB 1 K°, 2008. - 250[2] c. : w1, Tabmn. - bubmuorp.: ¢. 182-184. - ISBN 978-5-91131-593-1. (manuuue B
oubmmoreke TYCVYP - 10 3k3.)

2. Tlcuxomnorus U 3THKA JeIOBOTO obmeHus : YueOHuk as By30B / B. FO. Jlopomienko [u mp.];
pen. : B. H. JlaBpunenko. - 5-¢ u3a., nepepad. u gom. - M. : FOHUTU-IIAHA, 2007. - 415[1] c. : nn.,
Tabi. - (3omoroii GoHa poccuiickux yueOHUKOB). - bubmorp.: ¢. 409-411. - ISBN 978-5-238-01050-2.
(maymmune B 6ubmmoteke TYCYP - 10 3k3.)

3. Twurosa JI. I'. JlenoBoe oOmieHne: TeOpHs, MPAaKTUKA, TEXHOJIOTHUH : YUueOHOe MocoOue JJis BY-
30B / JI. . TutoBa. - M. : KOHUTU-JJAHA, 2006. - 271[1] c. : un. - (SUB ROSA: KonduneHanibHOCTb,
JIOBEPUTEIIBHOCTD, YECTHOCTH). - bubmmorp.: ¢. 267-269. - ISBN 5-238-00919-4 : 105.00 p. (manuuue B
oubmmoreke TYCVYP - 10 3k3.)

4. DddextuBHOE nenoBoe odmenue [Tekcr] : momymspaoe u3nanue / P. Jlxx. Hukonc [u ap.];
niep. U. Jlapuonosa. - M. : Ansniuna busnec bykc, 2006. - 192 c. - (Knaccuka Harvard Business Review).
- ITep. ¢ anrm. - [Ipeam. ykaz.: ¢. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (Hanmuuue B OUOIMOTEKE
TYCYP -9 93k3.)

4.3. Obs13aTesibHbIE YUeOHO-MeTOAUYEeCKIE MOCOOs

1. Kymerypa peun u genoBoe oOmeHne: MeTonudeckne yKa3aHus Mo IMOATOTOBKE MPAKTHYECKUM
3aHATHSIM s ctyaeHtoB / 3axaposa JI. JI. - 2015. 9 c. [Dnekrponnslii pecypc] - Pexxum mocryma:
https://edu.tusur.ru/publications/4997, cBOOOTHBIA.

2. JlenoBble KOMMYHHUKaIMK: MeToIuueckre yKa3aHus Mo BBIIIOJIHEHUIO J1a0opaTopHbIX padoT u
OpTraHu3aIllii CaMOCTOSATENIEHOW pPa0OTHl MO TUCHHIUTHHE «JleoBble KOMMYHWKAIMM» U CTYICHTOB
HanpasieHust noaroroBku: 080500.62 — «busnec-undopmaruka» / Emenssnoa E. A. - 2013. 24 c.
[DnmexTponHBIi pecypc] - Pexxum goctyna: https://edu.tusur.ru/publications/3858, cBoOOAHBI.

3. JlenoBble KOMMYHHKalUu: MeToauuecKkue peKOMEHAAlMU K OpraHHu3alui CaMOCTOSTeTbHON
pabotsl ctyneHtoB / Jlupmak 0. M. - 2012. 105 c. [DnextponHbIi pecypc| - Pexum noctyna:
https://edu.tusur.ru/publications/1193, cBoOOHBIHA.

4. JlenoBele KOMMYHUKAIMKA: MeToqueckne peKOMEHIAIuN K OpraHu3aluy MPaKTHIeCKUX 3a-
Hatut / Jlupmak FO. M. - 2012. 97 c. [DnexktponHbli pecypc] - Pexum goctyna:
https://edu.tusur.ru/publications/1191, cBoOoaHBII.

4.4. Ba3bl JaHHBIX, HHPOPMAIMOHHO CIIPABOYHBIE M TOUCKOBBIE CHCTEMbI
1. JlenoBbie kommyHuKanuu // bubnuoteka ycnemnoro 6uzHecMmena.- http://club-energy.ru/c.php
2. Crpareruss OW3HEC-KOMMYHUKAIIMi: COCTaBIIEHHE [EIOBBIX muceM - http://www.dist-
cons.ru/modules/Strategy/section3.html
3. OpraamanuonHas ncuxoiorus. J{enoBoe obmienue - http://azps.ru/articles/org/indexdo.html
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