MUHUCTEPCTBO OBPA3OBAHUSA U HAYKHU P®D
DenepajbHOE TOCYIAPCTBEHHOE OI0KEeTHOE 00pa3oBaTe/ibHOE YUpek/JIeHHe BbICIIero 00pa3oBaHus

«TOMCKHM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHWA N1 PAIMOSJIEKTPOHUKI»

(TYCVYP)
YTBEPXIAIO
ITpopekTop no yueGHOM paboTe
II. E. Tposn
«_» 20

PABOYAS ITPOTPAMMA YUYEBHOM JUCLIUITJIMHBI
JlejioBbIe KOMMYHHKAIUU

VYpoBeHb 00pa3oBaHus: BbIcIee 00pa3oBaHue - fakajgaBpuaT
Hampasnenue noarotoBku (cnernuanbHOCTh): 38.03.02 MeHeaKMeHT
HanpasnenHocts (po¢uib): YnpaBjieHue NPpoeKToM

dopma oOyueHus: 3a04HasA

QaxynbreT: 3uB®, 3a04Hblil 1 BeuepHuil paxkyabTeT

Kadenpa: menexxkmenrta, kadgeapa MeHeI:KMEeHTA

Kypc: 1,2

Cemectp: 1,3

Y4eOus1ii man Habopa 2015 rona

PaCHpC,Z[CJ]eHI/IC paGoqero BpPEMCHU

Ne Buapl yueOHO A€SITEIBHOCTH 1 cemectp 3 cemectp Bcero | 2010505050005
1 | Jlekuun 6 4 10 4acoB
2 |IIpakTHueckue 3aHATHS 2 2 4acoB
3 |Bcero aymuTOpHBIX 3aHATHI 6 6 12 4acoB
4 | CamocrosTenbHas paboTa 66 62 128 4acoB
5 |Bcero (0e3 sx3amMeHa) 72 68 140 4acoB
6 |IlogroroBka u crava 3auyera 4 4 4acoB
7 | OOwas TpyI0eMKOCTh 72 72 144 4acoB
2.0 2.0 4.0 3.E

KontponsHubie paboThl: 3 cemectp - 1
3auer: 3 cemecTp

Tomck 2017
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PilCC.\l()TpCH&l 151 ()1()(’)})6HL[ Ha 3aCCJaHuM Kil(t)ﬁ;[pbl
npotokos Ne 9 or « 12 » 4 2017 1
JIUCT COTJIACOBAHUIA

PaGouas nmporpamma cocTaBiieHa ¢ y4eTOM TpeOoBaHU# (eepalbHOTO TOCYIaPCTBEHHOTO 00pa30-
BaTeNLHOTO CTaHAapTa Bhiciiero oopazoBanus (PI'OC BO) no HampaBieHHIO MTOATOTOBKH (CIIEIIHATLHO-
ctr) 38.03.02 MenemkMeHT, yTBepkaeHHoro 12 suBapst 2016 roma, paccMOTpeHa B yTBEpIKIeHa Ha 3ace-

JTaHUU Kapenpsl «  » 20 ropa, npotokon Ne
PazpaboTunk:
JIOLEHT Ka(). MEHEIPKMEHTa T. 1. CanHukoBa

3aBenyromuii odecrieunBaroien kag.
MEHEDKMEHTA M. A. AdonacoBa

Pabouas nporpamma corsnacoBana ¢ (pakynbTeToM, NpoQUINpPYyIOLIei U BhITycKatolen kadeapamu
HaIpaBJICHUs TOJITOTOBKH (CHEIMAIBLHOCTH).

Jexan 3uB® . B. Ocurmos
3aBeAyIOIHi BRITYCKAIOIICH Kad.

MEHEKMEHTA M. A. AdonacoBa
DKCHepr:

JOTICHT Kadepa MEHEKMEHTA T. A. PssOunkoBa
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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI
dbopMHUpOBaHUE y CTY/ICHTOB 3HAHWUN, YMEHHUI ¥ HABBIKOB B 00JIACTH JIEJIOBBIX KOMMYHUKAIIHM.

1.2. 3agaum qMCHUIINHBI
—  JaTh CTYyJECHTaM TEOPETHYECKHE 3HAHUS 00 OCHOBAX JICJIOBBIX KOMMYHHUKAIIN;

- C(l)OpMI/IpOBaTb HAaBBIKU HCIIOJIB30BaHUSA pa3JII/I'-IHI)IX (bOpM U MCTOOI0B ACJIOBBIX KOMMYHI/IKa-
LM

c(opMHUPOBATh HABBIKU OCYILECTBIIEHUS JI€JI0BOr0 OOIIEHUS C YYETOM COLMOKYIBTYPHBIX, 3T-
HUYECKUX U KOH(pECCHOHANBHBIX pa3INyunii;

— crnocoObl pa3pelieHus] KOH(QIMKTHBIX CHUTyalUd NpH NPOEKTUPOBAHMU MEKIMYHOCTHBIX,
TPYIIIOBBIX U OPraHU3aLMOHHBIX KOMMYHUKALIUHM .

2. MecTo nucuuiiiuebl B cTpykrype OIIOII
Huctumnnuna «JlenoBeie kommyHukaum» (b1.5.11) otHocutcs k 610ky 1 (6a30Bas 4acTh).
[IpeamiecTByOMUMHA TUCHTUTUIMHAMY, (OPMUPYIOIIUMHU HaudajdbHBIC 3HAHUS, SBISIOTCS CIETYIO-
e aucuumuinibl: Kynbryponorus, Pycckuid si3bIK U KyJbTypa peuH.
[TocnenyromuMu TUCIUTIIIMHAMY SBIIIOTCS: YTIPABJICHUE YE€TIOBEYECKUMHU PECYPCAMH.

3. TpeGoBanusi K pe3yJibTaTaM OCBOEHMS JUCUMILIMHbI

[Tponecc n3yyeHus JUCUMIUIMHBI HapaByieH Ha (JOPMUPOBAHUE CIEAYIOIUX KOMIIETSHIUI:

— OK-6 cnoco6HOCThIO pabOTaTh B KOJJIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAS COLIMATIbHBIE, STHU-
YyeckHe, KOH(ECCHOHANIbHBIE U KYJIbTYpHBIE Pa3IHuus;

— OIIK-4 cnocoGHOCTHIO OCYHIECTBIIATD JI€JI0BOE OOIIEHNE U MMYOJUYHbIE BBICTYIUICHHUS, BECTH
MIEPETOBOPHI, COBEIIAHNUS, OCYILIECTBIAThH JEIOBYIO MEPETNHUCKY U MOJIEPKUBATh 3JIEKTPOHHBIE KOMMYHH -
Kalluu;

— TIK-2 BnameHueM pa3IMuHBIMHU CITOCOOAMM pa3pemIeHus] KOHPIUKTHBIX CUTYaIlui MPH MPOCK-
TUPOBAHUU MCKIIMYHOCTHBIX, T'PYIIIIOBBIX U OPraHU3allMOHHBIX KOMMYHI/IKaI_II/Iﬁ Ha OCHOBC COBPCMCHHBIX
TEXHOJIOTUH yIpaBJeHHsI IEPCOHATIOM, B TOM UHCIIE B MEXKYJIBTYPHOI cpejie;

B PE3YIbTATC U3YUCHUS JUCHUIIIMHBI CTYJACHT OOJI?KCH:

— 3HaTh BUJBI U CPEJCTBA JEJIOBBIX KOMMYHHKAIIHI; pa3nuyHble OPMBI 1€TOBBIX KOMMYHHKA-
[UI ¥ paBUiIa UX OCYIIECTBICHUS; MOJICNIA U CTUIIHU JIEJIOBOTO OOIICHHS; STHYECKUE TpeOOBaHUS K IOBe-
JICHUIO B XOJI¢ KOMMYHUKAIUI B TIpOIIecCe CITYKeOHOU AeSITeThbHOCTH; OCOOCHHOCTH KOMMYHUKATHBHOTO
MOBEJICHUSI C YYETOM STHHUYECKUX M KOH(ECCHOHAIBbHBIX Pa3IMYuil; MMpaBUiia MOBEACHUS B PA3IUYHBIX
COHOKYJIBTYPHBIX KOMMYHHUKATUBHBIX 06CTO$IT€JILCTB3,X; BH/IbI KOH(l)HI/IKTOB B IACJIOBBIX KOMMYHUKAIIUAX
Y METOJIbI X pa3peLIeHHs.

— YMeTb - OCYIIECTBJIATH IMyOJIWYHBIC BBICTYIUICHUS U JEJOBYIO MEPEMHUCKY B OyMaXHOH WU
AIIEKTPOHHOM (popMax; - UCIOJIL30BaTh MPUHIIUIIBI THUKHU JIEJIOBOT0 OOLICHHS B MPOPECCUOHATIBHOM J1es-
TEJILHOCTH; - UCTIOJIb30BaTh MPUHIUIBI 3PPEKTUBHOCTH U MIPUEMBI PEUEBOTO BO3/ICHCTBHS C YUETOM 0CO-
OCHHOCTE MEXKYJIbTYPHOH cpefbl; - BBIOUpATh MOJENIU U CTUJIM JIeJIOBOrO OOIICHUS B COOTBETCTBUU C
O0COOCHHOCTSIMU ayAUTOPHHU; - UCIOIB30BATh METOABI pa3pelieHus KOH(MIUKTOB B Pa3IMYHBIX KOMMYHH-
KaTUBHBIX CUTYalIMsIX;

- BJIAaJ€Th - HABbIKaMU Hy6J'II/I‘-IHbIX BBICTYHJIGHI/Iﬁ U IIMCBMECHHOI'O ACJIOBOI'O O6H_ICHI/I$I; - HaBbI-
KaMH OCYIICCTBJIICHHUA MCKIMYHOCTHBIX, 'PYHIIOBBIX U OPraHU3allMOHHBIX KOMMyHI/IKaIII/Iﬁ C Y4CTOM CO-
[UOKYIBTYPHBIX OCOOCHHOCTEH; - HaBBIKAMH MCTOJIb30BAaHUS METO/IOB U CPEJICTB KOMMYHUITUPOBAHUS HA
OCHOBC MMPUHIMUIIOB 3TUKU ACJIOBOTO O6III€HI/I$I;

4. O0beM TMCHUIIMHBI U BUAbI y4e0HOI padoThl
OO0m1ast TpyI0EMKOCTh AUCIUIUTHHBI cOCTaBIsIeT 4.0 3aU€THBIX €IMHUIIBI U TIPEJICTaBICHA B TA0JIH -

e4.1.
%a@mua 4.1 — TpyaA0eMKOCTb JUCIUTUIMHBI
Bunel yueOHOI nesTebHOCTH Bcero gacos CemecTpsl
1 cemecTp 3 cemecTp
AynuTopHbIe 3aHATHS (BCETO) 12 6 6
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Jlexknnn 10 6

[IpakTyeckue 3aHATHS 2

CamocTtosiTenbHas paboTa (Bcero) 128 66 62
[IpopaboTka JIEKIIMOHHOTO MaTepraia 48 28 20
[ToaroroBka K MpakTUUYECKUM 3aHSATHUSIM, 66 38 28
ceMHUHapam

BrInonHeHne KOHTPOJIBHBIX paboT 14 14
Bcero (6e3 sx3amena) 140 72 68
ITonroroBka u ciaua 3adera 4 4
OO6m1ast Tpy1I0€MKOCTh 4 144 72 72
3auetHble EanHunml 4.0 2.0 2.0

5. ConepsxaHue TUCHUTLIMHBI

5.1. Pa3znesnsl JuCHUILIMHELI 1 BUALI 3aHATHI
Paznensl AMCHUIIITMHBL U BUABI 3aHATUI PUBEICHBI B Tabmwmie 5.1.
Tabmuna 5.1 — Pasgensl AUCHUIUIMHEL U BUIABI 3aHATUH

: | 2
s ¥
2 g = 2
5 = 2 g 2 E
HazBanus pa3aenoB IUCHUIUIMHBL 2 X 5 g § =) %
= 5 = s 0 z E
= o 2 9 % CED
® § i) g =
g | 2
@)
1 cemectp
1 OcHOBBI U ()OPMBI I€TOBBIX KOMMYHHKAIIAH 3 2 33 38 OIIK-4
2 CpencTBa 1 MOJICIH JISIIOBOTO OOIIEHUS 3 2 33 38 OIIK-4, T1K-2
Hroro 3a cemectp 6 4 66 76
3 cemecTtp
3 PeueBoe Bo3/eiicTBHE B MPOGECCHOHATBLHOM 2 1 24 27 OIIK-4, T1TK-2
NESTENIbHOCTH
4 CouMOKyIbTypHBIE 0COOEHHOCTH JIEIOBBIX 2 1 38 41 OK-6, TIK-2
KOMMYHHUKAIHAMA
Hroro 3a cemectp 4 2 62 68
Hroro 10 6 128 144

5.2. Conep:kanue pa3ieioB IMCUUILIUHBI (110 JIEKIUIM)
CopeprkaHue pa3iesaoB TUCIUILINH (TIO JIEKIMSAM) IPUBEACHO B Tabmuiie 5.2.
Tabmuma 5.2 - ConepxaHue pas3esioB TUCIUIUIAH (TI0 JISKITUSIM)

COIle)KaHI/IC pa3aciioB ATUCHUILIUHEI 110

Hazsanns pas3acioB
JICKIUAM

TpynoeMKocTsb,
q
dopmupyembie
KOMIIETEHIINT

1 cemectp
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1 OcHOBBI U (hOPMBI JEITOBBIX
KOMMYHUKaUn

[TonsiTHe, CyuHOCTD, BUIBI U OCHOBHBIE
¢byHKIMYN NenoBol KoMmmyHHKamy. Kiac-
cuduKaius AeT0BbIX KOMMYHUKAIIUHA.
IIponecc ne10BOM KOMMYHUKAMK. YCIIO-
BUS U OTPAaHUYEHUS 1€JI0OBOM KOMMYHHKa-
1. BUIbI TUCBMEHHOTO /1€7I0BOTO 0011Ie-
Hus. Jlenosie (cmyxeOHbBIC) TUCHMA.
OdunmanbHO-1em0BOM CTHIL. OCOOSHHO-
CTH 3JIEKTPOHHBIX JIETOBBIX MMHUCEM. YCT-
Has popma zenoBoro obmieHus. [enosas
oecena. Tenedonnsii pazroop. JlemoBoe
copemanue. [Ipecc-xondepennus. Jlemno-
BbIE TeperoBopkl. JlenoBas AUCKyCCusl.
[TyOnuuHas peyb.

Htoro

OIIK-4

2 CpenctBa ¥ MOZAEIH JEIIOBOTO
0o0IeHns

OO6mue u yacTHble GyHKIUH peun. Tursl
BbICKa3bIBaHUI. Buel Borpocos. Ciyia-
HHE B JEJIOBOM KOMMYHUKaMK. [Tomexu
ciymanuio. HeepbanbHble cpeacTsa Je-
JoBoro obmieHus. fA3bik xxectoB.Moaenu
U CTHIIU AenoBoro obmenus. [Torpedu-
TeNbCKUH, KOHPOPMUCTCKUHN, apUCTOKpa-
TAYECKUN U pyrue Tunsl. [lonatnuseii,
arpeCCHUBHBIN, OTUYXKJACHHBIA U Ipyrue
CTHUJIH.

HUroro

OITK-4,
TK-2

Hroro 3a cemectp

3 cemecTp

3 PeueBoe BO3/EICTBHE B
npodeccuoHaNbHON 1eATeTbHOCTH

[TonsiTre u mpuHLUIBI 3D PEeKTUBHOCTH
peuesoro Bo3aeucTeus. [IpuemMsl Bo3eni-
cTBUS Ha cobecenHuka.JIokp U MaHUITY-
JSIIMU B 1€JI0BOM KOMMYHUKaIMU. MaHu-
MyJIAIUU B o0meHnd. [IpuemMsl MaHUTTy-
M. MeTobl HeHTpaau3aluy MaHUITy-
JsTOpA.

Hroro

OITK-4,
TK-2

4 ConnoKyabTypHBIE 0COOCHHOCTH
JIETIOBBIX KOMMYHHKAIIHI

OCHOBHBIE ITUYECCKHE TPUHIUTIBI IO~
BOT'0 OOIIECHUS M MTOBEJCHHUS AETOBBIX
mrozieil. Buspl v mpaBuiia KpUTHKY B Jie-
noBoM oOmiennu. baprepsl B 001IeHNH:
COIIMAJIbHBIC, STHUYECKHE, KOHPECCHO-
HaJIbHBIC, KYIbTypHBIE. [Icuxomoruye-
ckue Oapbepbl ycTaHOBKHA. OCOOEHHOCTH
KOMMYHUKaTHUBHOTO MTOBEJICHUS B Pa3IINy-
HBIX KyJIbTypaxX. KoHQIMKTHBIE CUTYyaITH
B JICJIOBOM OOIIIEHUH U CIIOCOOBI UX pa3-
peleHus.

HUroro

OK-6, IIK-

Hroro 3a cemectp

Hroro
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5.3. Pa3nenbl JMCHMILVIMHBI M MEKIMCUMILIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (MPeAbl Ty IIUMH)
U o0ecnieynBaeMbIMH (IMOCTEAYIOIIMMH) TUCHUILTHHAMHA
Paznmenpl MUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAOIIMMHU (TIPEABIAYIIIUMH) U
obecrieunBaeMbpIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAME TIPEICTAaBICHBI B TabuIe 5.3.
Tabmuua 5.3 - Pa3mensl AUCHUIUIMHBI M MEXKIUCIUILTHHAPHBIC CBSI3U

Ne paznenoB jaHHOUM TUCLMILINHEL, 1151 KOTOPBIX
HEOOX0IMMO U3y4eHHe 00eCTIeYMBAIOLINX U
o0ecreurnBaeMbIX AUCLUIIINH

1 2 3 4

[IpenmecTByronme qUCUUILIHHBI

HanmenoBanune JUCHUITIINH

1 Kynbryponorus +

2 Pycckuil s13bIK U KYJIbTypa peuu + +

[Tocnenyromue TUCHUIIITUHBL

1 YnpasieHne 4en0BeUECKUMHU PECYpCaMu + +

5.4. CooTBeTCcTBHE KOMIIETEHIMI, (POPMHUPYEMBIX NPU U3YYECHUH IMCUMILVINHBI, 1 BUAOB 3aHATHH
CooTBeTcTBHE KOMIETEHIMH, (HOPMUPYEMBIX TpPH HM3YyYECHUH AWCIUIUIMHBI, W BHJIOB 3aHATUN
MpeICTaBJICHO B Tabymiie 5.4
Tabmuna 5.4 — CooTBETCTBHE KOMITETEHITNI U BUJOB 3aHATUN, (HOPMUPYEMBIX MPU U3YUECHUU TUCITUTLIH -
HBbI

Bunwl 3agstuin

[a]

: :

= )

= = o

= < -

= 0 <

) = ) es
5 =t = 2 DOpMBI KOHTPOJIA

E = 5] 5

: E : :

2 S S

: 5

: :

= =

@)

OK-6 + + + KonTponbehas pabota, Koncrexr
CaMomnoaroToBku, Onpoc Ha 3aHs-
tusx, Tect, OTUeT MO NpaKTHIe-
CKOMY 3aHSTHIO

OIIK-4 + + + KoncnekT caMonoaroToBKH,
Ompoc Ha 3ansTusax, Tect, Otuer
0 TPAKTHYECKOMY 3aHATHUIO

[1K-2 + + + KontponwsHas pabora, Koncnekr
camonoArotToBku, Onpoc Ha 3aHs-
tusx, Tect, OTUeT 1O NpaKTHyIe-
CKOMY 3aHSITHIO

6. UnTepakTHUBHBIE MeTObI U GOPMBI OPraHU3aANUH 00yYeHUs
He npenycmotrpeno PYII
7. JIabopaTopHblie padoThI
He npenycmorpeno PYII

8. IIpakTuyeckue 3aHATUSA (CEMUHAPDI)
HaumeHoBaHMe IPpaKTUYECKUX 3aHATUHN (CEMUHAPOB) MpHBeeHO B Tabmuie 8.1.



Tabmuua 8. 1 — HaumeHoBaHUE MPaKTUYSCKUX 3aHATHI (CEMUHAPOB)

HasBanus pasnenos

HanmMeHoBaHME NPAKTHYECKUX 3aHATUN
(cemuHapoOB)

TpynoeMkocTsb,

q

dopmupyembie
KOMIIETEHIIUU

1 cemecTp

1 OcHOBBI U (HOPMBI JECITOBBIX
KOMMYHHUKALHN

OcHoBHbIE (YHKITUH KOMMYHUKAITHH.
BryTpropranuzannoHHbIe 1 MEKOPTaHU-
3allMOHHbIE KOMMYHHKAIMK. BepTukanb-
HBIC U TOPU30HTATHHBIE KOMMYHHUKAIIHH.
[Ipouecc nenoBoit KOMMYHHKAIUK. YCITO-
BUS U OTPAHUYEHUS JI€JIOBOM KOMMYyHHKA-
1uuu. KyneTypa mucbMeHHOTO AeT0BOTO
obmenus. JlenoBsie (CiryxeOHbIC) MHChH-
Ma. DJEeKTPOHHBIE JIeJIOBbIE MHChMA.
Kynerypa ycTHO# popMBI em10BOTO 00-
menus. Jlenosas 6ecena. Kymetypa Terne-
¢donnoro pasroopa. Coselianue, rmpecc-
KoH(epeHIus, TUCKyccus, crop. [1y6-
JTUYHAS PEUb.

[\

HUroro

OIIK-4

2 CpenctBa v MOZICTIN JICTIOBOTO
oO01IeHns

OO6mwme n yactaple GpyHKIMK peun. Tums
BbICKa3bIBaHM. Bunel Bonpocos. Ciymia-
HHE B JEJIOBON KOMMYHUKaMK. [Tomexu
ciymanuo. Bunel cioymanus. Tunuasele
OLIMOKY M MpaBuia UAEalIbHOIO CIyIla-
Hus. HeBepOanbHbIe cpecTBa AETOBOTO
obmieHus. SI3bIK xKecToB.MOJen U CTHITN
nenoBoro oduienus. [lotpedurensekuit
tun. Kordopmucrckwuii Tum. Apuctokpa-
THYeCKUM TuIl. ['eponueckuii Tun. Penu-
ruo3HeIi Tun. [IpenynpeauTenbHbIi TUIL
OOBHMHUTENBHBIN THUII. YPaBHOBEIICHHBIN
TUI. YaaneHHeld Tun. IlomaTiuBeIil CTHIIL.
ArpeccuBHBIN CTUIIb. OTUYXACHHBIN
CTHJIb. AJIBTPYUCTHUECKHM cTUIb. MaHu-
MIYJIATUBHBIA CTWIIb. MUCCHOHEPCKUI
CTHUIIb.

Htoro

OITK-4,
TK-2

Hroro 3a cemectp

3 cemectp

3 PeueBoe BO3IeiiCTBUE B
npodecCHOHANTBHON TeITeIbHOCTH

[Tpuniuns! 3¢ pekTHBHOCTU: TOCTYITHO-
CTH, SKCIIPECCUBHOCTH, aCCOLIUATUBHO-
ctu. [Ipuemsl Bo3neiicTBus Ha cobeces-
HUKa: KOMIZTUMEHT, [TOJIOKUTEIILHOE
MMEHOBAaHME, KOHTPACT, CKPBITasl yrpo3a,
BapbUPYIOIINICS TOBTOP, OaHAJIbHBIE HC-
THHBI, COJIMAAPHOCTb, aJIbTEPHATUBA,
MIPUCOEANHEHNE K aBTOPUTETY.JI0XKDb 1

OIIK-4,
[K-2
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MaHHUITYJSILMH B 1€I0BOM KOMMYHUKAIIUH.
BepOanbHble CUTHANBI, BBIJIAIOIINE JIOKb.
BrisBienne cuMnToMoB JkU. MaHUITyIIsI-
1UU B oOmeHud. [IprueMbl MaHUTTYIISITUH:
KOMIUIMMEHT, pa3/ipa)XeHue, TEMII, OT-
ChUIKA K BBICIIIMM MHTEpPECAM, «JIOKHBIN
CTBIJ1», UCTIOJIb30BAHNUE HETIOHSATHBIX
CJIOB, IEMOHCTpAIsS OOUIBI, IPEAHAME-
PEHHOE UCKAKEHUE CMBICIIA U T.J. MeTo-
JIbl HEUTpaau3aluyi MAaHUIYJIATOPA.

Hroro 1
4 ConmoKyabTypHBIE OCOOCHHOCTH TpebGoBaHUs YITUKU JETOBOTO OOIIIECHHUS. 1 OK-6, T1K-
JIEJIOBBIX KOMM YHHUKAITHHA Bbapwepsl B 0011eHNN: COTMANIbHBIE, YTHH- 2

YyecKkue, KoH(eCcCHOHANbHBIE, KYJIbTYp-
Hble. [Icuxonornueckue 6apbepsl ycra-
HOBKU. OCOOEHHOCTH KOMMYHHUKATHBHOTO
MIOBEJICHUS B PA3JIMUHBIX KYJIBTypax.
[Icuxonornyeckre 3aKOHbI KOMMYHHKa-
il [TpuurHbI KOHPIUKTOB B 1E€TOBBIX
KOMMYHUKaIsX. COBpEMEHHBIE METO/IBI
pas3pelieHnss KOMMYHUKAaTHBHBIX KOH-

(IMKTOB.

Hroro 1
Hroro 3a cemectp 2
Hroro 6

9. CamocTrosiTesqibHasi paboTa
Bunel camocrosTensHOM paboThl, TPYIOEMKOCTh U (pOpMHUpyeMble KOMITETEHIIMH TPEICTaBICHbI B
tabmure 9.1.
Tabmua 9.1 - Buasl caMoCTOSATENHHOM PaOdO0ThI, TPYIOEMKOCTh B (POPMUPYEMBIE KOMITETSHIIUH

3 =
T
Buasl camocTosATENBEHOM & > O
Hassanwus pasnenon z " = DopMbI KOHTPOJIS
paloTEI L g 2
X o =
a o 2
= S}
1 cemectp
1 OcHOBBI U (OpPMBI IToaroroBka K mpaxkTuye- 19 |OIIK-4 KoHcnekt camonoaroros-
JICTIOBBIX KOMMYHUKAIIMK | CKUM 3aHSTHIM, CEMUHA- ku, Onpoc Ha 3aHATHSIX,
pam Tect
[TpopaboTka JIEKITMOHHOTO 14
Marepuaia
Hroro 33
2 CpeacrTsa U MOJCIU IloaroroBka kK mpakTH4e- 19 |OIIK-4 KoncnekT caMmomnoaroros-
b
JIEJIOBOTO OOIIEHUS CKHM 3aHSITHSIM, CEMHHA- TIK-2 ku, Onpoc Ha 3aHATUSIX,
pam Tect
[TpopaboTka TeKIHOHHOTO 14
Marepuaa
Hroro 33
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Hroro 3a cemectp 66
3 cemecTp
3 PeueBoe BozaeiicTBue B | [loaroroBka k nmpakruue- 14 | OIIK-4, KoHcmiexT caMoImoaroros-
npo¢ecCuoHaTBHON CKHMM 3aHSITHSIM, CEMHUHA- TIK-2 ku, Onpoc Ha 3aHATHSIX,
NeATETbHOCTH pam Tect
[TpopaboTka JIEKIIMOHHOTO 10
MaTepuana
Hroro 24
4 ConmoKyabTypHbIE Brinonnenue koutponbubix | 14 |OK-6, Koncnexr camonoaroros-
0COOEHHOCTH JIEIOBBIX pabort [1K-2 ku, KonTponpHas pabora,
KOMMYHHKaIUN TTOrOTORKA K TPAKTHYE- 14 Ompoc Ha 3ausTusx, Tect
CKHM 3aHSATUSAM, CEMHHA-
pam
[IpopaboTka TeKIHOHHOTO 10
Marepuaia
Uroro 38
Hroro 3a cemectp 62
IToxroroBka m crmada 3adueTa 4 3adger
Hroro 132
9.1. TeMbI KOHTPOJIBHBIX padoT
1. Bwunbl 1 npaBuiia KPUTUKH B JIEJIOBOM OOIIECHUH.
2. CoumanbsHbie Oapbepbl B OOLICHHUH.
3. DOTtHHMueckue Gapbephl B OOLIECHUH.
4. KoHpeccuonanbHbie 0apbepbl B OOIIEHUU.
5. KynbrypHbIe Oapbepsl B OOIICHUH.
6. Ilcuxomnoruueckue Gapbepbl YCTAHOBKH.
7. OTuueckue 6apbephl B OOLIEHUH.
8. DOTHMueckue Oapbepsl B OOIIECHHH.
9. Kon(eccuonanbHbie Oapbepbl B OOIICHUN.
10. CoumanbsHblie Oapbepbl B OOLICHHUH.
11. Tlcuxonoruveckue 3aKOHbBI KOMMYHHUKAITH.
9.2. Bonpocsl AJisl OATOTOBKM K MPAKTUYECKUM 3aHATUIM, CEMUHAPaM
1. Tlpunnunst 3¢ (HEeKTUBHOCTH: TOCTYIMHOCTH, SKCIIPECCUBHOCTH, aCCOLMATUBHOCTH.
2. IIpuemsl BO3aeHCTBHS HAa COOECETHHKA.
3. Jloxb U MaHUMYJIALIMU B IETTOBOM KOMMYHUKAIAH.
4. Manumymsiiuu B o0nieHnd. [IpreMbl MaHUTTYIISIITUY.
5. Meroapl HEUTpaIU3aMU MAHUIYJISTOPA.
6. OOume 1 yacTHbIE PYHKIIMH PEUH.
7. Twunbl BeIcKa3bIBaHUI. BBl BOIIPOCOB.
8. CiyuaHue B 1€J0BOH KOMMYHHUKAIUHU.
9. [Ilomexu cnymanuto. Bunbl ciaymanus.
10. HeepbanbHbie cpeACTBa I€TOBOTO OOIICHHUS.
11. Mozenu 1 CTHIA IeI0BOTO OOIIEHUS.
12. OcHoBHBIE (YHKIMU KOMMYHHKAILIAH.
13. BHyTpuopranuszaioHHbIE U MEKOPraHU3allMOHHbIE KOMMYHHUKAIIUH.
14. Tlpouecc, ycioBusl U OrpaHUYEHUS JEI0BON KOMMYHUKALUU.
15. Kymbrypa mucbMeHHOTO J1e510BOTO oOmeHus. [[enoBwie (cimyxeOHbIe) MUChMa. DJICKTPOHHBIC

JCJIOBBIC ITMCbMa.

16.

Kynbrypa yctHoil popmbl nenoBoro obmienus. Jlenosas 6ecena. Kynbrypa tenegonnoro pas-
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roBopa.
17. CoBemanue, mpecc-KoH(pEepeHIHs, TUCKYCCHUs, CIIOP.
18. IlyGmuuHas peds.
19. TpeGoBaHUS ITHUKHU JEIOBOTO OOIIECHHUS.
20. Bapbepsl B 00IIEHUH: COIIMATIbHBIE, STHUYECKUE, KOH(ECCHOHANbHBIE, KYIbTypHBIE.
21. Ilcuxonoruyeckue 0apbepbl YCTAHOBKH.
22. Oco0eHHOCTH KOMMYHUKAaTHBHOTO MTOBECHUS B PA3ITUYHBIX KYJIbTypaXx.
23. IlpuuuHbI KOHGIMKTOB B IETOBBIX KOMMYHHKAITUSX.

9.3. Bonipochl Ha IpopadOTKY JEeKUMOHHOI0 MaTepHuaJia
Turbl BbICKa3bIBaHUM. BUIbI BOIIPOCOB.
TunuyHele OMIMOKY U MpaBUiIa UJ1€ATBHOTO CITYIIAHUS.
S1I3BIK JK€ECTOB.
Mozenu 1 CTUIM J1€7I0BOTO OOILEHUSI.

5. Ilpuembl BoO3zmeHCTBHS Ha COOECEAHMKA: KOMIUIUMEHT, IIOJIOKUTEIbHOE HNMEHOBAHUE,
KOHTPACT, CKpbITasi yrpo3a, BapbUPYIOLIUICS TOBTOP, OaHAIbHBIE UCTUHBI, COJUIAPHOCTD, aJIbTEPHATHUBA,
IIPUCOEAVHEHNE K aBTOPUTETY.

6. BepOanbHble cUrHaIbI, BBIJAIOUINE JIOKb. BBISIBIIEHHE CUMIITOMOB JIKH.

7. 1lpuembl MAaHUIYJSILUU: KOMIUIMMEHT, pa3/ipakeHHe, TEMII, OTChIIKA K BBICIIMM HMHTEpecaM,
«JIOKHBIA CTBIJI», UCIIOJIb30BAHNE HEMOHATHBIX CJIOB, JEMOHCTpAIUs OOUAbI, IPEeJHAMEPEHHOE HCKaKe-
HUE CMbICIIA U T.JI.

8. TpebGoBanus 3TUKHU JAETOBOTO OOIICHUSI.

9. Ilcuxonoruyeckue Gapbepbl yCTAHOBKHU.

10. TIcuxonornyeckre 3aKOHbI KOMMYHUKAIUH.

11. CoBpeMeHHBbIE METO/Ibl Pa3pEIICHUS] KOMMYHUKATUBHBIX KOH(DIUKTOB.

12. BepTukanbpHble ¥ TOPU30HTAIBHBIE KOMMYHHUKALIVH.

13. Ilpouecc 1en0BOi KOMMYHUKALIUH.

14. YcnoBus u orpaHAYEHUS JEIOBOM KOMMYHUKAITHH.

15. KynpTypa mMCbMEHHOTO JEI0OBOTO OOILICHHUS.

16. Kynbrypa ycTHOU (POPMBI 1€7I0BOTO OOIIICHHUS.

17. IlyGnuuHas peds.

AW~

10. KypcoBas padora (IpoeKT)
He npenycmorpeno PYII

11. PeiiTuHroBasi cucremMa JJisi OEHKH yCIIeBAeMOCTH CTYJIE€HTOB
He npenycmoTtpeno

12. YuyeOHO-MeTOAUYeCKOE U MH(OPMAIIMOHHOE O00ecnieyeHHe TUCIMILINHBI

12.1. OcHoBHas1 JIMTEpaTypa
1. JlenoBeie kommyrukamnuu [Tekcr] : yaeOHOe mocobue st By3oB / E. U. Kpuokopa. - M. :
NH®PA-M, 2013. - 192 c. - (Beicuiee obpa3oBanue. bakanaspuar). - bubmuorp.: c¢. 180-187. - ISBN 978-
5-16-004277-0 (nanuuue B Oubnmoreke TYCVYP - 15 3k3.)
2. JlenoBble KOMMYHUKauK: YuebHoe nocooue / Emenssanosa E. A. - 2014. 122 c. [OnekTpoH-
HBII pecypc] - Pexxum noctyma: https://edu.tusur.ru/publications/4572, nara obpamenus: 14.05.2017.

12.2. lonosiHUTEIbHAS JIUTEPATYpPa

1. W3wmaiinoBa , M. A. JlenoBoe oOrienue : yuebHoe mocodue / M. A. M3maiinosa . - M. : Jlam-
koB u K°, 2008. - 250[2] c. : un., Tabn. - bubmuorp.: c. 182-184. - ISBN 978-5-91131-593-1. (nanuuue B
ounommoreke TYCVYP - 10 9k3.)

2. Ilcuxomnorus u 3THKa JejaoBoro odmeHus : YueOuuk mis By3oB / B. 0. Jopomenko [u mp.];
pen. : B. H. JlaBpunenko. - 5-e u3a., nepepad. u gom. - M. : KOHUTU-TAHA, 2007. - 415[1] c. : wi,
Tabn. - (3om0TO# oHA pocCcHiCKUX YueOHUKOB). - bubmuorp.: c. 409-411. - ISBN 978-5-238-01050-2.
(mammune B 6ubmmorexke TYCVYP - 10 2k3.)

3. Turosa JI. I'. lenoBoe oOIieHue: Teopusi, MPAKTHKA, TEXHOJIOTHH : YdeOHOe mocodue IJis BY-
30B / JI. I'. TuroBa. - M. : KOHUTU-TAHA, 2006. - 271[1] c. : un. - (SUB ROSA: KonduneHinanpbHOCTS,
JIOBEPUTEIIBHOCTD, YECTHOCTH). - bubmumorp.: ¢. 267-269. - ISBN 5-238-00919-4 : 105.00 p. (manuuue B
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ounommoreke TYCVYP - 10 9k3.)

4. DddextuBHoe nenooe obmenue [Tekcr] : momymsipaoe uznanue / P. Ix. Hukomnc [u ap.];
nep. U. Jlapuonosa. - M. : Ansnnna busnec byke, 2006. - 192 c. - (Kiaccuka Harvard Business Review).
- Ilep. ¢ anrm. - Ilpeam. ykas.: ¢. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (Hanuuue B OMOIHOTEKE
TYCVYP -9 3x3.)

12.3 YueOHO-MeTOAHYECKHE OCOOUS

12.3.1. O6s3aTe/ibHbIE Y4eOHO-METOAMYEeCKHE MOCOOUs

1. Kynbrypa peun u nenoBoe oOuieHre: MeToauieckue yka3aHus M0 MOArOTOBKE MPaKTUYECKUM
3aHsATHSIM Ui ctyneHtoB / 3axaposa JI. JI. - 2015. 9 c. [Dnekrponnsiii pecypc] - Pexxum mocryma:
https://edu.tusur.ru/publications/4997, nara o6pamenus: 14.05.2017.

2. JlenoBble KOMMYHHKAIMH: METOIUYECKUE YKa3aHUS IO BBIITOJHEHUIO JTa00paTOPHBIX paboT U
OpraHMu3ali CaMOCTOATENBHON paboThl MO AUCHUILIMHE «JlemoBble KOMMYHHMKAIIMM» JJIsl CTYJCHTOB
HanpasneHus: noarotoBku: 080500.62 — «buznec-undopmatuka» / EmenbsnoBa E. A. - 2013. 24 c.
[OnmekTponHbIi pecypc] - Pexxum poctyma: https://edu.tusur.ru/publications/3858, mara oOpameHus:
14.05.2017.

3. /[enoBble KOMMyHHMKaIMK: METOIUYECKUE PEKOMEHIAIMU K OpPraHu3allid CaMOCTOSATEIbHON
pabotel crymeHTtoB / Jlupmak FO. M. - 2012. 105 c. [DnekrpoHHBId pecypce| - Pexum moctyna:
https://edu.tusur.ru/publications/1193, nara obpamenus: 14.05.2017.

4. JlemoBble KOMMYHHKAIIUN: METOIUYECKUE PEKOMEHIAIINN K OPTaHU3AIMH MPAKTUICCKUX 3a-
Hatui / Jlupmaxk FO. M. - 2012. 97 c. [Dnexrponneli pecypc] - Pexum npocryma:
https://edu.tusur.ru/publications/1191, nata obpamenus: 14.05.2017.

12.3.2 YuyeOHO-MeTOAMYeCKHe TOCOOHS 1JIsI JIML ¢ OTPAHMYECHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

Y4eOHO-MeTOIMUEeCKUE MaTepHalibl Il CAMOCTOSTENIbHOM M ayAUTOPHOM paboThl 00ydaromuxcs
U3 YMCJIa MHBAIMJOB MPEAOCTABIAIOTCSA B (hopMax, aAalTHPOBAHHBIX K OTPAHUYEHUSAM UX 37I0POBbS U
BOCHPUSATHS HUH(OPMAIUH.

JL1s1 i1 ¢ HApyIIeHUSIMM 3PeHust:

- B (hopMe AIIEKTPOHHOTO IOKYMEHTA;

- B IIeYaTHOM (hopMe yBETNUEHHBIM HIPUPTOM.

JI1s1 JIMI ¢ HApyIIeHUsIMHM CJIyXa:

- B (hOpMeE INIEKTPOHHOI'O TIOKYMEHTA;

- B Ie4aTHOU opme.

JL1s1 JIMI ¢ HApyIIeHUSIMM ONIOPHO-ABUTaTe/ILHOI0 annapara:

- B (hOpMe 3NIEKTPOHHOI'O IOKYMEHTA;

- B IIe4aTHOU hopme.

12.4. ba3pl JaHHBIX, HH(POPMALMOHHO-CIIPABOYHbIE, IOMCKOBbIE CHCTEMBbI M Tpedyemoe
NporpaMMHoe odecreyeHue
1. enosble koMMyHHKanuu // bubnmoreka ycneurHoro Ouznecmena.- http://club-energy.ru/c.php
2. Crparerus Ou3HEC-KOMMYHUKAIlMI: COCTaBJIIEHHWE [EJIOBBIX ImuceM - http://www.dist-
cons.ru/modules/Strategy/section3.html
3. OpranmzanmonHas ncuxonorus. JlemoBoe obmieHue - http://azps.ru/articles/org/indexdo.html

13. MaTepuajibHO-TEXHHYECKOE o0ecredeHrue TN CHUIINHBI
13.1. O61ue TpedOBaHNS K MATEPHAIbHO-TEXHUYECKOMY O0ecreYeHU 0 TN CIUTITHHbI

13.1.1. MaTrepuaibHO-TEXHMYECKOE O0ecrevyeHue /sl JIEKINOHHbIX 3aHATHH
Jlis mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIIOBBIX U MHIWBUYaJIbHBIX KOHCYJIbTALUH, TE-
KYILEro KOHTPOJISI M IPOMEXKYTOUYHOM aTTecTallui UCIIOJIb3YeTCsl yueOHas ayIuTopusi, C KOJIMYECTBOM I10-
CaZIoYHBIX MeCT He MeHee 22-24, 000pyI0BaHHasi KOMIIBIOTEPOM, 3KPaHOM U ITPOEKTOPOM, TOCKOM U CTaH-
JnapTHOH yueOHOI MeOenbto. MiMeroTes HarisqHble TOCcOOUs B BUJIE IIPE3EHTAIMH 10 JIEKIIMOHHBIM pasfie-
J1aM JTUCUUIUIUHBIL.

13.1.2. MaTrepuajibHO-TEXHUYECKOE o0ecneyeHue IJisl NPAKTHYECKUX 3aHATHIl
JList mpoBeIeHUsI MPAKTUIECKUX (CEMHHAPCKUX ) 3aHATUI UCTIONB3yeTCs yueOHast ayauTopus, pac-
MOJIOKEHHas1 1o aapecy r.Tomck, yi. KpacHoapmetickas, 146, 5 stax, ayn.501. CoctaB o0opynoBaHus:
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VYueOHast Mebenb; Jlocka MarHuTHO-MapkepHast - 1 mrT.;

13.1.3. MaTepuaJbHO-TeXHUYECKOe 0O0ecIedeHne I CaMOCTOATEIbHOH padoThl
st caMocTosSITeNIbHOM pabOThI UCMIOJIB3YeTCs ydueOHasi ayauTopusi (KOMITBIOTEPHBIN KJlacc), pac-
nojoxxeHHas 1o agpecy 634034, r. Tomck, ya. Kpacnoapmeiickas, 146, 2 stax, ayn. 204. CocraB 06opy-
JoBaHUs: yueOHasi Mebenb; koMibloTepsl kiacca He Huke [IDBM INTEL Celeron D336 2.8 T1. - 7 wT.;
koMmiibtoTepsl nonkitodeHsl kK cetu MHTEPHET u obecrnieunBaroT HOCTYI B 3JEKTPOHHYIO HH(OpMAIIH-
OHHO-00PA30BATEJIbHYIO CPEly YHUBEPCUTETA.

13.2. MaTtepuajibHO-TeXHHYECKOe o0ecnedeHne JUCHUILTHHBI VISl JIMI ¢ OTPAHHUYCHHBIMU
BO3MO’KHOCTSIMH 3710POBbSI

OcBoenne nucuuruinHbl aunamMu ¢ OB3 ocyiecTBiIseTcsl ¢ UCONb30BAHUEM CPEICTB O0yUeHUs
00II1ero U CIeNUaIbHOI0 Ha3HAYCHUS.

[Tpu oOy4eHUH CTYACHTOB ¢ HAPYHIEHUSIMHU CJIyXa MPEIyCMOTPEHO MCIOIb30BaHUE 3BYKOYCHIIH-
BAIOIICH amnmapaTypbl, MYJbTUMEIUUHBIX CPEACTB M JIPYTrUX TEXHUYECKUX CPEJICTB IpHUEMa/TIepeaadn
y4eOHOM MHpOopMAIMK B TOCTYIMHBIX (popMax JUisi CTYACHTOB C HAPYIICHUSMHU CIyXa, MOOUIBLHOU CHCTe-
MBI 00Y4eHHSI ISl CTYACHTOB C MHBAJTUAHOCTHIO, MOPTATUBHOM MHAYKIITHOHHOW CHUCTEMBI. YueOHas ay/u-
TOpHS, B KOTOPOMl 00ydaroTCsl CTYACHTHI C HAPYIICHHEM CIyXa, 000pyI0oBaHa KOMITBIOTEPHOU TEXHUKOM,
ayIMOTEXHUKOW, BUACOTEXHUKOW, SJIEKTPOHHON TOCKOM, MYJIbTUMEIUIHON CUCTEMOM.

[Tpu 0OydeHUH CTYACHTOB ¢ HAPYLIEHUSIMU 3PEHUSIMU MTPEAYCMOTPEHO HUCIIOIBL30BAaHUE B JIEKIIH-
OHHBIX M y4EOHBIX ayIUTOPHUSAX BO3MOXXHOCTH MPOCMOTPA YAAJEHHBIX OOBEKTOB (HAIpUMEpP, TEKCTa HA
JIOCKE WJIM CJIaiiJla Ha HKpaHe) MpU MOMOILU BUIEOYBEIUYUTENEH 17151 yIaJIEeHHOTO TPOCMOTpa.

[Ipu oOydeHHH CTYIEHTOB ¢ HAPYIUIEHUSIMH ONOPHO-IABUIaTEJbLHOI0 ANNAPATA HCIOJB3YIOTCS
aJbTEpPHATUBHBIE YCTPONCTBA BBOJAA MH(GOpPMAIUU U JAPYTrUe TEXHUYECKUE CPEICTBa MpueMa/mepenadn
yueOHOM mHbOpMAIMK B HOCTYNHBIX (hOpMax IS CTYACHTOB C HApYIIEHUSMH OMOPHO-ABUTATEIHLHOTO
amnmnapara, MOOMIEHOUM CUCTEMBbI OOYUEHUS TS JIFOJIEH ¢ MHBAIHMIHOCTBIO.

14. ®oHa OLEHOYHBIX CPEACTB

14.1. OcHoBHBbIE TPeOOBaHMS K (POHIY OLIEHOYHBIX CPEICTB U METOANYECKHE PEKOMEHIAIUH
@DOHJ OIIEHOYHBIX CPEJCTB U THIIOBbIE KOHTPOJbHBIC 3aJaHMsI, UCTIOIb3yeMbIe I OLIEHKH Chop-
MHPOBAHHOCTH M OCBOECHUS 3aKPEIJICHHBIX 32 JHUCIUIUIMHOM KOMMETEHUIHMN MpU MPOBEACHUU TEKYIIEH,
MIPOMEXKYTOYHON aTTeCTallMU MO JUCIUILTUHE MPUBEICH B MPUIIOKEHUH K paboueil mporpamme.

14.2 TpeGoBanusi K (pOHIY OLEHOYHBIX CPEACTB JIf JHUI[ C OTPAHUYEHHBIMH BO3MOKHOCTAMM
310POBbA
I[JISI CTYACHTOB C MHBAJIMJJHOCTBHIO IMTPEAYCMOTPCHBI JOIMMOJIHUTCIIBHBIC OCHOYHBIC CPECACTBA, ICPe-
YeHb KOTOPBIX YKa3aH B TaOJUIIE.

Tabauna 14 — lonoTHUTeIbHBIE CPeICTBA OLCHUBAHMS JISI CTYICHTOB C HHBAJTH/IHOCTBIO

Buanl 1OMOIHUTEILHBIX OLIEHOYHEIX @OopMBbI KOHTPOJIS ¥ OLIEHKH

Kareropuu ctynentoB
CPEICTB pe3yabTaToB 00yUEHUS

TecTsl, MUCEMEHHBIE CAMOCTOSITEIIbHBIC
paboTHI, BOIIPOCH! K 3a4ETY,
KOHTPOJIbHBIE PA0OTHI

C napyumeHusMu
ciryxa

[TpeumyIieCTBEHHO MUCHMEHHAS
npoBepKa

C napymenussimu | CobecesioBaHMe 10 BOIpocaM K 3a4eTy, | [IpenMyIecTBeHHO yCTHas MpOBEpKa

3peHus ONpoC M0 TEPMHUHAM (MHIUBUYaJIbHO)
C napyumeHusMu Pemenne qucTaHIIMOHHBIX TECTOB,
OIIOPHO- KOHTPOJIbHBIE Pa0OThI, MUCbMEHHbIE | [IpenMylecTBeHHO AUCTaHIMOHHBIMU
JBUTATEJIBHOTO CaMOCTOsITENIbHbIE PaOOTHI, BOIPOCHI K METOAAMHU
anmapara 3a4eTy
C orpanuuenusiMu 1o | TecThl, TUCbMEHHBIE CAMOCTOSITENIbHBIE [IpenmymiecTBEHHO IPOBEPKA
o01IeMeTMIINTHCKIM paloThl, BOTIPOCHI K 3a4eTy, METOJIaMH, UCXOAS U3 COCTOSHUS
MOKa3aHUsIM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI | 00YYaroIIerocss HA MOMEHT TIPOBEPKU
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14.3 MeToau4ecKue peKOMEHIANMH 110 OLEHOYHBIM CPeICTBaM JIsl JIMI ¢ OTPAHNYECHHBIMH
BO3MOKHOCTSIMH 3/10POBb

Hns crynentoB ¢ OB3 npenycmarpuBaercst ocTynHas popMa MpeIoCTaBICHHS 33/1aHUI OLIEHOY -
HBIX CPEJICTB, & IMEHHO:

- B IleyaTtHoi (opme;

- B IIeYaTHO (hopMe ¢ YBETHUEHHBIM MIPUPTOM;

- B (hopMe 3NIEKTPOHHOI'O IOKYMEHTA;

- METO/IOM YTE€HUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABICHUE 3a/1aHUs C UCTIOJIb30BAaHUEM CYPIONIEPEBO/A.

CryneHTaM C MHBAJIUAHOCTBIO YBEJIMYMBAETCS BpEMs Ha IMOJATOTOBKY OTBETOB HA KOHTPOJIbHBIE
BOMPOCHI. J[JIs1 TAKMX CTYAEHTOB IIpeIycMaTpuBaeTcsl JOCTyNHas (popMa MpeaocTaBiIeHUs] OTBETOB Ha 3a-
JTaHUsl, @ UMEHHO:

- MUCbMEHHO Ha Oymare;

- HabOp OTBETOB Ha KOMIIBIOTEPE;

- HabOp OTBETOB C UCHOJIb30BAHUEM YCIIYT ACCUCTEHTA;

- IIPEJICTABICHUE OTBETOB YCTHO.

[Tponienypa oneHHBaHUS pPe3yAbTATOB OOYUEHHsS] MHBAIHMJOB IO JUCIUILIMHE IMpeaycMaTpUBaeT
npenocTaBieHne nHbopMau B popMax, aJanTHPOBAHHBIX K OTPAaHUYEHUSM UX 37I0POBbS U BOCTIPUSTHUS
UHpOpPMaIUH:

JLst i1 ¢ HapylIeHUSIMM 3peHus:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B [e4aTHOU (hopMe yBETMYEHHBIM HIPUPTOM.

J1s1 1M1 ¢ HAapyIIeHUsIMH CJIyXa:

- B (hopMe INIEKTPOHHOTO TIOKYMEHTA;

- B IeyaTHou (opme.

J1s1 1M1 ¢ HAapyIIeHUsIMM ONIOPHO-ABUIaTe/IbHOI0 annapara:

- B (hopMe IIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (opme.

ITpu HeoOxoaMMOCTH /17151 00YYAIOIIUXCSl ¢ MHBAIUIHOCTBIO MPOLEypa OLIEHUBAHUSI PE3yIbTaTOB
00y4eHHUsT MOXKET MPOBOIUTHCS B HECKOIBKO ITAIOB.

CornacosaHa Ha noprane Ne 19571 13



IIpuniaoxenue 1
MHUHHUCTEPCTBO OBPA3OBAHUA U HAYKHU P®
®enepanbHOe roCyIapcTBeHHOE 0I0/ZKeTHOEe 00pa30oBaTe/IbHOe yUpesk/ieHue BbIcIIero 00pa3oBaHus

«TOMCKUM TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
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1. BBenenue

®onp ouenounsix cpeacts (POC) sBuseTcs NpuiIokKeHHEM K padoyeil mporpaMMe AUCHUTUTAHBI
(MpaKkTUKU) U TPEACTaBIAET CO00M COBOKYMHOCTh KOHTPOJIbHO-U3MEPUTEIbHBIX MaTepuajoB (TUIIOBbIE
3a/auMl (3a/1aHusl), KOHTPOJIbHBIE PaOOThI, TECTHI U JIP.) U METO/IOB MX MCIIOJIb30BaHMS, TPETHA3HAYSHHBIX
JUTSL U3MEPEHUS] YPOBHSI IOCTHKEHUS CTYICHTOM YCTAHOBJIEHHBIX PE3YJIbTATOB OOYUECHHS.

®OC no pucuuruivHe (IPaKTUKE) UCHOJIb3YETCs MPU MPOBEICHUH TEKYIIEro KOHTPOJIS yCIieBae-
MOCTH U IPOMEKYTOYHON aTTeCTalliu CTYICHTOB.

[Tepedens 3aKpeIICHHBIX 32 TUCHMILTMHON (PAaKTUKOM) KOMIIETEHIIUH MpuBeaeH B Tabmuie 1.
Tabmuna 1 — [lepedeHpb 3aKpEIUICHHBIX 33 TUCITUTIIMHON KOMIIETEHIIUN

PAaHTHO BOCIIPUHUMAs COLMAJIbHBIE, STHUYE-
CKHe, KOH(ECCHOHAIIbHBIE U KYJIbTYPHBIC pa3-
JIAYUS

Kon DopMyTUPOBKA KOMIETEHIIUN Oranbl GOpPMUPOBAHUS KOMITETEHITUI
[1K-2 BJIaJICHUEM PA3IMYHBIMU criocoO0amu paspeliie- | J{omkeH 3HaTh BUABI U CPEACTBA JEIOBBIX
HUS KOH(QIUKTHBIX CUTYallui MPH MPOEKTUPO- | KOMMYHHMKALIUH; pa3arnyHble (OPMBI JIE]10-
BaHUU MEKJIMYHOCTHBIX, TPYIIIOBBIX U OpraHU- | BbIX KOMMYHUKALIUN U MPaBUjIa UX OCYIIle-
3aIIMOHHBIX KOMMYHHUKAIIMKA HA OCHOBE COBpE- | CTBIICHUS; MOJICIIA U CTHJIU JIEJIOBOTO 00-
MEHHBIX TEXHOJIOTUH YIIpaBJICHUS IEPCOHANIOM, |IIEHUS; ITUYECKUE TpeOOBaHMs K TIOBE/E-
B TOM YHCIIE B MEXKYJIBTYPHOU Cpefie HUIO B X0JI¢ KOMMYHHKAIIHI B IIPOIIECCe
OIIK-4 CIIOCOOHOCTBIO OCYIIECTBIISATH JIEITOBOE 001IIe- CITY€OHOH eATENLHOCTH; 0C06EHHOCTH
HUE U yOIMYHBIE BBICTYIUICHHUS, BECTH IIEpEro- KOMMYHHUKATHBHOTO TOBCICHHA € yHCTOM
BODBI, COBSIAHHS, OCYIIECTRIIATE IEIOBYIO STHHYECKUX U KOH(pecCHOHaTbHBIX pa3iIu-
IIEPENHCKY H [OINePKHBATH HICKTPOHHBIC KoM- | 11> HPABIIA HOBCACHHA B PA3IMHHBIX CO-
MYHUKAITHH [UOKYJIbTYPHBIX KOMMYHHUKATUBHBIX 00-
CTOATCJIbCTBAX,; BUJbI KOH(i)JII/IKTOB B ICJ10-
OK-6 CIIOCOOHOCTBIO pabOTaTh B KOJUIEKTHBE, TOJIE-

BBIX KOMMYHHKAIIUSX U METOJIbI UX pa3pe-
[ICHHUS. |

JI0JDKeH yMEeTh - OCYIIECTBIIATh MyOIrd-
HBIC BBICTYIUICHHS U JCTIOBYIO MEPEIHCKY B
OyMa)KHOW WJIU DJIEKTPOHHOU popmax; -
MCTIOJIb30BaTh MPUHIUITBI 3TUKHU JIETIOBOTO
oOrmieHus B mpoeccHoHaIbHOM JIesTelb-
HOCTH, - UCTIOJIH30BaTh MPUHIHUIIEI 3 dek-
TUBHOCTH ¥ ITPHEMBI PEYCBOTO BO3/ICH-
CTBHS C Y4ETOM OCOOCHHOCTEH MEX-
KYJABTYPHOH CpEJIbL; - BRIOMPATh MOJICIH U
CTHJIM JIJIOBOTO OOILIEHHS B COOTBETCTBUU
C OCOOCHHOCTSIMU ayJJUTOPHUH; - HCIIOIH30-
BaTh METOJIbI pa3pelieHus KOH(DINKTOB B
Pa3IMYHBIX KOMMYHUKATHBHBIX CHTYyaIlU-
X 5

JloDKeH BIaieTh - HaBbIKaMH ITyOJIMYHBIX
BBICTYIIJICHUH M MMCHMEHHOTO JI€JI0BOTO
OOIICHUS; - HABBIKAMU OCYIIECTBIICHHSI
MEXJIMYHOCTHBIX, TPYIIIIOBBIX U OPTaHU3a-
IIUOHHBIX KOMMYHHUKAIIUI C y4ETOM COIINO-
KYJIBTYPHBIX OCOOCHHOCTEH; - HAaBBIKAMU
UCTIOJIb30BaHMSI METO/IOB M CPEJICTB KOM-
MYHHIIUPOBAHUS HA OCHOBE MIPHUHIIUIIOB
STHKH JICJIOBOTO OOIICHHUS; ;

OO01e xapakTepUCTUKU TMOKa3aTeled U KpUTEpHEB

NPUBEICHBI B TaOHIIE 2.
Tabmuua 2 — O0ume XapakTepUCTUKH MTOKa3aTeNed U KpUTEPHEB OLICHUBAHMS KOMITCTSHIIHI TI0 3Tarnam

OLICHMBAHUS KOMIIETCHIIUM Ha BcCeX ATarax

Ilokazarenu u
KpUTEPUHN

3HaTh

VYMeTh

Bnanets
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OTnu4uHO (BBICOKHI
YPOBEHD)

O6nagaet hakTHUECKUMU
U TEOPETUYECKUMHU 3HAHU-
SIMH B TIPEJIeIIax u3yJae-
MOIi 00JIACTH C TOHUMAaHH-
€M TPaHMI] IPUMEHUMOCTH

OO6nagaer Auana3oHOM
MIPaKTUYECKUX YMEHUH,
TpeOyeMbIX Ui Pa3BUTUSA
TBOPYECKUX pELICHUH, a0-
CTparupoBaHus Mpoodem

Kontpomupyer pabory,
MIPOBOJIMT OIIEHKY, COBEP-
IIIEHCTBYET ACHCTBUSA pa-
0OOTBI

Xoporio (6a30BbIi

3HaeT (aKThl, MPUHIIMIIEI,

OOiagaeT quanas’oHoOM

beper oTBETCTBEHHOCTH 3a

YPOBEHB) IPOLIECCHI, OOIIKME MOHA- | TPAKTHYECKUX YMEHUH, 3aBeplICHHE 33134 B HC-
THS B IIpeJeNiaX u3ydae- | TpeOyeMBbIX JJIsl pelieHHsl | CIIeIOBaHUH, ITpHCIIocad-
MO¥ obmacTu OIIpECIeHHBIX IPOOJIEM B | IMBACT CBOE TMOBEJICHUE K

00JIaCTH UCCIIEIOBAHUS 00CTOSITEIHCTBAM B pellie-
HUU TIpoOIeM

VYnosnerBopurens- | Obnanaer 6a30BbiMH 00- | O0naaeT OCHOBHBIMU PaGoraer npu npsimom Ha-

HO (TIOpPOTOBBII IIMMHU 3HAaHUSAMU YMEHUSMH, TpeOyeMbIMH | OJTFOJICHUN

YPOBEHB) JUTSL BBITTOJTHEHHUST TIPOCTHIX

3aaa4

TEXHOJIOTUH YIIPABJICHHS TIEPCOHATIOM, B TOM YHCJIE B MEXKYJIBTYPHOU Cpe/ie.

2 Peasn3zanuss KOMIETeHIHM I

2.1 Komnerenuus ITK-2
[1K-2: BnajieHreM pa3iMuHbIMH CIIOCOOAMU pa3pelieHrs KOH(PIUKTHBIX CUTyalluid MpHU MPOEKTHU-
POBAHUH MEXJINYHOCTHBIX, IPYNIOBBIX U OPraHU3allMOHHBIX KOMMYHMKAIM Ha OCHOBE COBPEMEHHBIX

Jnst popmMupoBaHUs KOMIIETEHIIMH HEOOXOMMO OCYIIECTBUTH PSJ] TANOB. DTarbl (HOPMUPOBAHUS
KOMITETEHITUH, TTPUMEHSIEMBIE JUTSl STOTO BUBI 3aHATHH W MCIOIB3yeMbIe CPEJICTBA OICHUBAHUS IPE]-
CTaBJIEHBI B TaOIHIIE 3.
OPMHUPOBAHUs KOMITETCHIIMH U UCTIOJB3YEMbIE CPEJICTBA OIICHUBAHHUS

Tabmuma 3 — Dramsl

CocTasn

3HaTh

YmMmeTs

Bnanets

CopepxaHue 3Ta-
OB

THYECKUE TpeOOBaHHUS K
MTOBEJICHHUIO B X0O/I¢ KOMMY-
HHUKalWW B IPOLIECCE CITY-
’KeOHOM JeATENLHOCTH;
MpaBWJIa IOBEJICHUS B pa3-
JMYHBIX COIIMOKYIIBTYP-
HBIX KOMMYHHKATHBHBIX
00CTOATENBCTBAX; BUJIBI
KOH(ITUKTOB B JIEIOBBIX
KOMMYHHUKAITUSIX U METO-
ITbI UX pa3pelICHUs.

- UCTIOJIb30BaTh MPUHITUIIBI
3TUKH IEJIOBOI0 OOIIEHUS
B IpoeCCHOHATILHON e -
TEITBLHOCTH; - BEIOMpATh
MOJIETTU U CTHJIIH JICJIOBOTO
0OILIIEHUS B COOTBETCTBUU
C OCOOCHHOCTSIMU ayJIUTO-
PHIH; - HCITOJTb30BAaTh METO-
Il pa3pereHust KOH(IMK-
TOB B PAa3JINYHBIX KOMMY-
HUKATUBHBIX CUTYAIUSIX;

- HaBBIKaMU OCYIIIECTBIIe-
HHSI MEXXJIUIHOCTHBIX,
TPYIIOBLIX U OPTaHU3AIIH-
OHHBIX KOMMYHHUKAIIHH C
Y4ETOM COLIMOKYIBTYPHBIX
0COOEHHOCTEI; - HaBbIKa-
MH MCIOJIb30BAaHHS METO-
JIOB ¥ CPEJICTB KOMMYHH-
IUPOBAHUs HA OCHOBE
MIPUHITUTIOB ATHUKHU JIEITOBO-
ro OOIICHUS;, - HABBIKAMH
HCIIOJB30BaHUS METOIOB
paszpeleHus: KOH()INKTOB
TIPU OCYIIECTBIICHUH JIe-
JIOBBIX KOMMYHUKAILUH.

Bunrwl 3ansatuit

* Jlekuuu;

* CamocTrosTenbHas pa-
oora;

* IlpakTHueckue 3aHs-
THSI,

* Jlexkumuu;

* CamocTosiTenbHas pa-
0oTa;

 [lpakTuueckue 3aHs-
THS,

* CamocrosTenbHas pa-
OorTa;

Hcnons3yemslie
CpEICTBa OLCHUBA-
HUs

* KonrponwsHas pabora;
* Koncnekt camonosro-
TOBKH;

* Omnpoc Ha 3aHATHSX;

* TecT;

» KoHntponbHas paboTa;
* KoHcrekt camomnoaro-
TOBKU;

* Omnpoc Ha 3aHATHSIX;
* TecT;

* Ortuer no npaxkTHye-
CKOMY 3aHSITHIO;
* 3aver;
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¢ Ortuyer no IMpaKTH4YC-
CKOMY 3aHSTUIO;

* OTyer o IMpaKTH4C-
CKOMY 3aHATHUIO;

e 3auer; * 3ayer;
dopMyIMpoBKa MOKa3aTeJie U KPUTEPUEB OIEHWBAHUS JAHHOW KOMIIETCHIIMU MPUBEICHA B Ta-
omute 4.
Tabmuma 4 — [Tokazarenau U KpUTEPUH OIEHWBAHMSI KOMIIETEHIIMU Ha dTamax
CocTasn 3HaTh YmMmeTs Bnanets
OTan4HO * MpaBWa MOBEACHUS B | * - UCIOJb30BaTh IPUH- | * - HABBIKAMHU OCYIIIE-

(BBICOKHI YPOBEHB)

Pa3TUYHBIX COIHO-
KYJBTYPHBIX KOMMYHHKA-
THUBHBIX 00CTOSATENb-
CTBax; ;

* BH/Ibl KOH(JIUKTOB B
JIETIOBBIX KOMMYHHUKAITH-
SIX ¥ METOJIBI UX paspe-
HIEHH. |

* 3TUYECKHUE TPEOOBAHUS
K IIOBEJIECHUIO B XOJIE
KOMMYHHKAIUH B IIPO-
1ecce ciy>xeOHom aes-
TEIILHOCTH; ;

LUATIBI 9TUKHU JET0BOTO
oOrmieHus B npodeccuo-
HaJIBHOU JIeITENHLHOCTH; |
* - BBIOMpATH MOJCTH U
CTUJIU JICJIOBOTO 0011Ie-
HHUSI B COOTBETCTBHH C
0COOECHHOCTSIMU ayANUTO-
pun; ;

* - HCIOJB30BaTh METO-
JIbI Pa3peiIeHUs] KOH-
(IIMKTOB B pa3IHUHBIX
KOMMYHHKATHBHBIX CHUTY-
aIsAx;;

CTBJICHUS MEXJIMYHOCT-
HBIX, TPYITIOBBIX U Opra-
HU3aLUOHHBIX KOMMYHHU-
KallUK C y4eTOM COLIHO-
KYJIBTYPHBIX OCOOCHHO-
cTel; ;

* - HaBBIKAMHU HCIOJIBH30-
BaHUS METO/IOB U CPE/CTB
KOMMYHHIIMPOBAHHSI HA
OCHOBE MPHUHIIUIIOB ATH-
KU JIEJIOBOTO OOILEHUS; ;
* - HaBBIKAMHU HCIIOJIB30-
BaHUS METOZIOB paspelie-
HUS KOH(IMKTOB IIPpU
OCYILECTBIICHUHU JIEJI0-
BbIX KOMMYHHKAIHII. ;

Xoporo (6a30BbIi

¢ IIpaBujIa MOBCACHUA B

* - BBIOMpATH MOJCTH U

* - HaBBIKaMHM OCYIIE-

[ICHUS. |

KOMMYHHUKATHBHBIX CUTY-
aIysx;;

ypOBeHB) pa3siIn4YHBIX COIINO- CTWJIM JIEJIOBOTO 00IIIe- CTBJICHHUS MEKJINYHOCT-
KYJIBTYPHBIX KOMMYHHUKA- | HUS B COOTBETCTBUHU C HBIX, TPYIIIOBEIX U Opra-
THUBHBIX 00CTOSATENb- OCOOCHHOCTSIMH ayUTO- | HHU3AIMOHHBIX KOMMYHH-
CTBax; ; puuy; ; KalMi C y4ETOM COLIMO-
* BH/IbI KOH(JIUKTOB B * - JCIOJb30BaTh METO- KYJIETYPHBIX OCOOCHHO-
JCIIOBBIX KOMMYHHUKALIM- | JbI pa3pellIeHus KOH- cTel; ;
sIX 1 METOJBI UX pas3pe- (GJIMKTOB B pa3InIHBIX * - HaBBIKAMHU UCIIOIH30-
LICHUI. ; KOMMYHHUKATUBHBIX CUTY- | BaHWSI METOJOB paspeliie-
aluyax;, HUS KOH()JIMKTOB TIPH
OCYILECTBIICHUH AEII0-
BBIX KOMMYHUKAIIHH.
YIoBIeTBOpUTENHH | * BUIBI KOH(PIUKTOB B * - JCIOJb30BaTh METO- * - HaBBIKAMH HCIIOJIb30-
o (HOPOFOBBIfI JEJIOBBIX KOMMYHHKaIIH- JbI pa3pelICHUs KOH- BaHUs METOJIOB pa3peiie-
YPOBEHB) sIX 1 METOIBI UX pas3pe- (IIMKTOB B pa3IMYHbIX HUS KOH(JIMKTOB MPH

OCyHICCTBJICHUUN ACJI0-
BbIX KOMMYHI/IKaHI/Iﬁ .

Kanuu.

2.2 Komnerennust OIIK-4
OIIK-4: crocOOHOCTBIO OCYIIECTBISATH JIENIOBOE OOIEHHE M IMYOJMYHBbIE BBICTYIUICHHS, BECTH
MIEPErOBOPHI, COBEUIAHMUS, OCYIIECTBISTh JCIOBYIO TIEPENICKY U TTOIICPKUBATh AIICKTPOHHBIE KOMMYHH -

Jlist opMupOBaHHS KOMIIETEHIIMH HEOOXOMMO OCYIIECTBUTH PSJT ATAMOB. DTarbl (HOPMUPOBAHUS
KOMITETEHITUH, TTPUMEHSIEMbIE ISl STOTO BUABI 3aHATHI U MCMOIb3yeMbI€ CPEJICTBA OICHUBAHUS IpEN-
CTaBJIEHBI B TAOJHIIE 5.
OPMHUPOBaHUsI KOMIIETEHIIMH U UCTIOJIb3YEMbIE CPEICTBA OIICHUBAHHUS

Tabmuma 5 — Dransl

Cocrasn

3HaTh

YMeTb

Biaanern
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ConepxaHue 31a-
II0B

BUJIbI U CPEACTBA JEJIOBBIX
KOMMYHHUKaIUH; Pa3iand-
HbI€ ()OPMBI JICJIIOBBIX KOM-
MYHHKaIlMH ¥ IpaBUJIa UX
OCYILIECTBIICHUS; MOJIEIIN
U CTWIX AEJI0BOro o01e-
HUS;

- UCTIOJIB30BaTh MPUHITUITBI
ATHKH JITIOBOTO OOIICHHS
B IPO(ECCHOHATLHOU JesI-
TETBHOCTH; - HCIIOJIB30-
BaTh MPUHIUIIEI P dek-
TUBHOCTH W IIPUEMBI pede-
BOT'0 BO3JICHCTBHS B Iy0-
JIMYHBIX BBICTYTUICHHSIX;
OCYILECTBIIATH JICTOBYIO
MIEPETHCKY U TIOIEPIKHU-
BaTh AJIEKTPOHHBIE KOMMY-
HUKAIWH;

HaBBIKAMH TTyOJIMYHBIX
BBICTYIUICHUH C UCITOJIB30-
BaHUEM MPHUEMOB PEUEBO-
IO BO3JACHCTBHS, HABLIKA-
MU HCITOJIb30BaHUS METO-
JIOB U CPEACTB KOMMYHH-
[IUPOBAHMS Ha OCHOBE
MPUHLIUIIOB ATUKH JEJI0BO-
ro oOlLIeH s ; HaBbEIKAMU
MMHUCHbMEHHOTO W YCTHOTO
JIEIIOBOTO OOIIIEHUS B pa3-
JINYHBIX OPraHU3aHOH-
HBIX CUTYaIUsIX;

Bunwl 3ansatuit

e Jleknum;
* CamocTrosTenbHas pa-

ooTa;
* IlpakTnueckue 3aHs-

THS;

o Jlexnmuy;

* CamocTosiTenbHas pa-
ooTa;

* IIpakTnueckue 3aHs-
THS;

* CamocTrodTenbHas pa-
0oTa;

Hcnosnb3yembie
CpeICTBa OLlCHUBA-
HUS

* Koncnekr camonoaro-
TOBKU,

* Omnpoc Ha 3aHATHUSX;

e TecT;

* OTtyeT o MpakTUYe-
CKOMY 3aHSITHIO;

* KoHCIEKT camMoIoaro-
TOBKU,

* Omnpoc Ha 3aHATHSIX;

* Tect;

* OT4eT no npaxkTuye-
CKOMY 3aHSTHIO;

* Oryer 10 npakTUuyie-

CKOMY 3aHSTHIO;
e 3auer;

e 3auer; * 3ayer;
dopMynTMpoBKa MOKa3aTesie U KPUTEPUEB OIEHWBAHUS JAHHOW KOMIICTCHIIMU MPUBEICHA B Ta-
omure 6.
Tabmuua 6 — Ilokazarenu U KpUTEpUN OLICHUBAHUS KOMIIETEHIIMU HA dTanax
CocTasn 3HaTh YmMmeTs Bnanets
OtnuyHO * BHJbI U CPEJICTBA JIe- * - HCIIOJIb30BaTh MPUH- | * HABBIKAMH MMyOIMYHBIX

(BBICOKHI YPOBEHB)

JIOBBIX KOMMYHHKAITHIA; ;
* pasznuuHble (HOPMEI Jie-
JIOBBIX KOMMYHHUKAIIMNA U
HpaBUiIa UX OCYILECTBIIE-
HUS; ;

* MOJEJIU U CTHJIH AEJO0-
BOTI'0 OOIIEHHUS; ;

IUITBl STUKH JIETIOBOTO
oOrieHus B npodeccuo-
HaJIBbHOU JIeITENHLHOCTH; |
* - HCIOJB30BaTh IPHH-
bl 3)HEKTUBHOCTH U
HpUEMbI PEYEBOTO BO3-
JCUCTBHS B IyOJINYHBIX
BBICTYIUICHHSAX; ;

* - OCYILECTBIATH AEJIO-
BYIO TIEPETIUCKY H MO~
JIepKUBATH JIEKTPOHHBIC
KOMMYHHKAIIH;;

BBICTYIUUIEHUW C UCTIOJIb-
30BaHHEM MPUEMOB peye-
BOTO BO3JICHCTBHS; ;

* HaBBIKAMU UCIIOJIb30-
BaHUS METOJIOB U CPEACTB
KOMMYHHIIMPOBAHUSI Ha
OCHOBE IIPUHITUIIOB 3TH-
KU JICJIOBOTO OOLICHMUS; |
* HaBBIKAMU TUCHMEHHO-
r'O ¥ YCTHOTO JEIOBOTO
OOIIEHUS B pa3IMYHbBIX
OpraHU3aI[MOHHBIX CUTY-
ausx; ;

Xoporto (6a30BbIH
YPOBEHD)

* BHU/BI U CPEACTBA Je-
JIOBBIX KOMMYHUKALIUH; ;
* pasnuyHbie POPMBI Jie-
JIOBBIX KOMMYHHUKAIIUH U
MpaBujia UX OCYILECTBIIE-
HHUS; ;

* - HCIIOJB30BaTh MPHH-
11l 3)HEKTUBHOCTHU U
HpUEMBI PEYEBOTO BO3-
NecTBUS B IMyOIMYHBIX
BBICTYIUICHHSAX; ;

* - OCYHIECTBIISATh JEJIO-
BYIO MIEPEMUCKY U MO/
JIeP>KUBATh SIEKTPOHHBIC

* HaBBIKaMH MyOINYHBIX
BBICTYIUICHUN C UCIIOJIb-
30BaHUEM IPUEMOB pede-
BOTO BO3JICHCTBHS; ;

* HaBBIKaMH MCBMEHHO-
IO ¥ YCTHOTO AEJI0BOTO
OOIIEeHUS B pa3IMYHbBIX
OpPraHU3allMOHHBIX CUTY-
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KOMMYHHKAIINH;;

anusx; ;

VY II0BIETBOPUTEIIBH
0 (ITOpPOTroBHIN
YPOBEHD)

* pasnuuHble (HOPMEI Jie-
JIOBBIX KOMMYHHKAITUH 1
IpaBUiIa UX OCYILECTBIIE-
HUS; ;

* - OCYILUECTBJIATH JIEN0-
BYIO MEPENUCKY U MO/
JIeP>KUBATh 3JICKTPOHHbBIE
KOMMYHHKAIIH;;

* HaBBIKAMU IMMCHbMEHHO-
r'O ¥ YCTHOTO JICJIOBOTO
OOIIEeHUS B pa3IMYHbBIX
OPraHU3alUOHHBIX CUTY-
alusx; ;

Tabmuna 7 — Drarnbl

2.3 Komnerennusa OK-6

OK-6: criocoOHOCTBIO pabOTaTh B KOJJICKTHBE, TOJIEPAHTHO BOCIPUHMMAsT COLUAIbHBIC, dTHUYC-
CKHe, KOH(DEeCCHOHAIBHBIE U KYJIBTYPHbIE Pa3IndHsL.

Jsist hopMHUPOBAHUS KOMITETEHIIMHA HEOOXOIUMO OCYIIECTBUTH Psijl ATAoOB. DTarbl HOpMUPOBAHUS
KOMIICTEHI[UH, TIPUMECHSIEMBIE /IS 9TOr0 BHIBI 3aHATHH M HCIIOJIB3yEMbIE CPEICTBA OLICHUBAHHS IIPE-
CTaBJIEHBI B TaOIHIIE 7.
OPMHPOBAHHS KOMIIETCHIIMK U MCIIOJIb3yEMbBIE CPEICTBA OLICHUBAHUS

CocTtasn

3HaTh

YMmeTb

Biaaners

ConepxaHue 31a-
OB

MOJICTIN B CTUJIU JEJIOBOr0
OOIICHMSI; STUIECCKUE TPe-
0OBaHUA K ITOBEACHHIO B
X07le KOMMYHUKALIUK B
npoliecce CIIy>keOHOH jesi-
TEJIBLHOCTH; 0COOEHHOCTH
KOMMYHHUKATHBHOTO TTOBE-
JICHUSI C Y9€TOM dTHUYE-
CKHX U KOH(ECCHOHATIb-
HBIX pa3jIn4yui; IpaBuia
MOBEICHHS B PA3TMYIHBIX
COLIMOKYIBTYPHBIX KOMMY-
HHUKATHBHBIX 00CTOSATEIIb-
CTBax;

- UCTIOJIB30BaTh MPUHITUIIBI
3THKH JIETIOBOTO OOIICHHS
B IPOeCCHOHAIILHOM JIesI-
TEIBHOCTH; - HCIIOJIb30-
BaTh MPUHIUIIEI 3P dek-
TUBHOCTHU M IIPUEMBI peue-
BOT'O BO3/ICHCTBHS C y4e-
TOM OCOOEHHOCTEMN MeX-
KYJBTYPHOH CpEIIbI; - BbI-
OupaTh MOJICTHN U CTUIIH
JIETIOBOTO OOIICHHS B CO-
OTBETCTBUU C OCOOEHHO-
CTSIMU ay[UTOPHH;

- HaBBIKAMH OCYIIECTBIIC-
HUS MCKJIUYHOCTHBIX,
TPYIIIOBBIX U OpraHU3aIlH-
OHHBIX KOMMYHUKALIUH C
Y4ETOM COITMOKYJIBTYPHBIX
0COOEHHOCTEH; - HABBIKA-
MH HCIIOJIb30BaHHS METO-
JIOB U CPEJICTB KOMMYHH-
LIUPOBAHUS HA OCHOBE
MIPUHIIUIIOB ATHKH JIEJI0BO-
ro oOILIeHHUs; - CIIOCOOHO-
CTBIO OCYIIIECTBIISITh JIETIO-
BO€ 00IIIeHre, TOJIEPAHTHO
BOCIIPHUHUMAs STHHYECKHE
1 KOH(ECCHOHATIbHBIC pa3-
JIAYHSL.

Bunwl 3agstuin

* [IpakTuueckue 3aHs-
THUS;

o Jleknum;

* CamocrosTenbHas pa-
ooTa;

* IlpakTuueckue 3aHs-
THS;

o Jlexnnuy;

» CamocTosiTeNnbHas pa-
oora;

* CamocTodrenbHas pa-
0oTa;

Hcnonb3yembie
CpeJlICTBA OLICHUBA-
HUs

* KonTtponwsHas paborta;
* Koncnekrt camomnoaro-
TOBKU;

* Ormpoc Ha 3aHATUSAX;

e TecT;

* Oryer 1o npakTuye-
CKOMY 3aHSTHIO;

e 3auer;

* KonTponsHnas pabora;
* Koncnekr camononro-
TOBKU;

* Omnpoc Ha 3aHATHUSX;

* Tect;

* Ortuer no nmpaxkTHye-
CKOMY 3aHSTHIO;

* 3ayer;

* OTt4eT o nmpakTUye-

CKOMY 3aHATHIO,
* 3aver;

q)OpMYJ'II/IpOBKa IoKa3arene u KPpUTCPUCB OLICHUBAHUA JaHHOM KOMIIETCHIINHU IpUBCJACHA B Ta-

omure 8.
Tabmuua 8 — Iloka3arenu U KpUTEpPHUH OIICHUBAHMS KOMIIETEHIIMU Ha dTanax

Cocras 3HaTh VYMmeTh Brnaners
OTIU4YHO * MOJIENH U CTHIIU JEN0- | ® - UCIOJNb30BaTh IPUH- | ® - HABBIKAMH OCYIIIe-

(BBICOKUI YPOBEHbD)

BOT'0O OOIIEHNUS; |
* 0COOCHHOCTH KOMMY-

OUIIBI O TUKU OCJI0BOTO
o0meHus B mpodeccro-

CTBJICHUSI MEXJIUYHOCT-
HBIX, TPYIIIOBBIX U Opra-
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HUKATUBHOTO TIOBEICHUS
C Y4E€TOM ITHUYECKHX U
KOH()ECCUOHAIBHBIX Pa3-
JINYUHN; |

* TpaBUIIa MTOBEJCHUS B
Pas3JInYHBIX COIUO-
KYJIbTYPHBIX KOMMYHHKa-
TUBHBIX 00CTOSTEIh-
CTBax;;

* ITUYECKHE TPEOOBAHUS
K MTOBEJICHUIO B XO/IC
KOMMYHUKAIHH B TIPO-
1ecce CIry)keOHoM nesi-
TEJILHOCTH; ;

HAJIBHOM JIeITEIbHOCTH; ;
* - HCIIOJIb30BaTh MPUH-
1Ibl 3Q(HEKTUBHOCTH |
MIPUEMBI PEYEBOTO BO3-
JIEUCTBUA C YYETOM OCO-
OEHHOCTEI MEXKYIBTYP-
HOM Cpelbl;;

* - BHIOMpPATh MOJIEIIN U
CTHJIM JIEJI0BOTO O0IIIe-
HUS B COOTBETCTBHH C
0COOEHHOCTSIMU ayANUTO-
puu; ;

HU3AIMOHHBIX KOMMYHHU-
KallUH C y4eTOM COLIHO-
KYJIETYPHBIX OCOOCHHO-
CTel; ;

* - HaBBIKAMH HCIIOJIb30-
BaHUS METO/IOB U CPECTB
KOMMYHHIIMPOBAHHSI HA
OCHOBE MPHUHIIUIIOB ATH-
KH JICJIOBOT'O OOIICHUS; ;
* - CIIOCOOHOCTBIO OCY-
IIECTBIIATE JICIOBOE 00-
HIeHHE, TOJIEPAaHTHO BOC-
NPUHUMAS YTHHYECKHE U
KOH(peccroHaNbHBIE pa3-
JIAYNSL.;

Xoporto (6a30BbIH

® DOTHYECCKHUEC TpeGOBaHI/IH

¢ - HCIOJIb30BAaTh NMPHUH-

¢ - HaBbIKaMH OCYIIIC-

KOH()EeCCHOHAIBHBIX pa3-
JIMYUH; |

* MpaBwWia MOBEACHUS B
Ppa3IMYHBIX COIHO-
KYJBTYPHBIX KOMMYHHKA-
THBHBIX 00CTOSATEIb-
CTBax;;

JIEUCTBUA C YYETOM OCO-
OCHHOCTEH MEKKYIBTYpP-
HOM Cpelpbl;;

ypOBeHB) K IIOBEICHUIO B XO/I€ IIUIIBI a(b(beKTHBHOCTH nu CTBJICHUS MEXKJINYHOCT-
KOMMYHUKAIMNA B TIPO- MPHUEMBI PEYEBOTO BO3- HBIX, TPYNIOBBIX U Opra-
1ecce CIry»keOHoM nesi- JIEUCTBUA C YYETOM OCO- | HHU3ALUOHHBIX KOMMYHU-
TEJIbHOCTH; ; OCHHOCTEH MEXKYIBTYp- | KaIMi C Y4ETOM COIHO-
* 0COOEHHOCTH KOMMY- HOM Cpelbl;; KYJIBTYPHBIX OCOO€HHO-
HUKATUBHOTO TTOBEJCHUS | * - BBIOMpATh MOJICIH U CTEH; ;
C YYETOM dTHHUYECKUX U CTHIIM A€JI0BOro oOIe- * - CIIOCOOHOCTBIO OCY-
KOH(DECCHOHAIBHBIX pa3- | HUS B COOTBETCTBHH C HIECTBIIATE JICIOBOE 00-
JINYHi; ; OCOOEHHOCTSIMU ayJIUTO- | IIEHHE, TOJIEPAHTHO BOC-
* MpaBuWja MOBEJICHUS B | PUU; ; MIPUHUMAs STHUYECKUE U
Pa3IMYHBIX COLUO- KOH(peccroHaNbHBIE pa3-
KYJIbTYPHBIX KOMMYHHKAa- JINYHS.
THUBHBIX 00CTOSATEND-
CTBax;;
VYIOBIETBOPUTENEH | * OCOOCHHOCTH KOMMY- * - UCIOJIb30BaTh MMPUH- | * - CIIOCOOHOCTHIO OCY-
0 (OpOTroBBIN HUKAaTHBHOTO TIOBE/ICHUST | IUTBI 3)(HEKTUBHOCTU M | MICCTBIIATH JCIIOBOE 00-
YPOBEHbB) C YYETOM 3THUYECKUX U MPHUEMBI PEYEBOTO BO3- [IEHUE, TOJIEPAHTHO BOC-

NpUHUMAs COLMAbHBIE,
KYJIBTYpHBIE, STHUYECKHUE
U KOH(eCCHOHATIbHBIE
pa3IuuusL.;

3 TunoBble KOHTPOJIbHBIE 32/ IaHUS

Jns peanuzanuy BhIIENEPEUUCIECHHBIX 3a/1a4 00y4eHUs! UCIOJIb3YIOTCSI TUIIOBbIE KOHTPOJIbHBIE
3aJ]aHMs UM UHBIE MaTepHalibl, HEOOXOIUMBIE JJISl OLIEHKU 3HAHWM, yMEHUI, HAaBBIKOB U (WJIM) OTIBITA JIe-
ATEIBHOCTH, XapaKTePU3YIOIIUX ATanbl (GOpMHUPOBaHMS KOMIETEHIIMH B Mpoliecce OCBOEHHUS 00pa3oBa-
TENBHON IIPOTPaMMBl, B CIIEAYIOIIEM COCTABE.

3.1 Bonpochl Ha CaMONIOATOTOBKY
- 1. BepTI/IKaJ'II)HLIe 1 TOPHU30HTAJIbHBIC KOMMYHUKAIIUU.

— 2. [lenoBsle (ciy>keOHbIE) MUCbMA: KJIacCUPUKaLUA 10 (PYHKIHOHAIBLHOMY MPHU3HAKY U 10 ac-

MEKTaM.
— 3. Bunsl ciynradus: HanpaBJICHHOE, YMIIATHYECKoe, HepeIeKCUBHOE, aKTUBHOE.

- 4. Bunasr n IpaBujia KPUTUKHU B JCIIOBOM O6H.I€HI/II/I.
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5. JlenoBas uH(opMaIys U pUCKH.

3.2 TecToBbIE 3a1aHUS
— 1. Cnetmduyeckoit uepToi AeI0BON KOMMYHUKAITMH SIBIISIETCS:
— 1) HedopmanbHOCTD
— 2) perinaMeHTUPOBAHHOCTh
— 3) COTpYOHUYECTBO
— 4) TOpU30HTAIBHOCTD

— 2. MoHonoruueckas AejioBasi KOMMYHUKAIIUS XapaKTepU3yeTCs:

— 1) monoxxeHMEM KOMMYHUKAHTOB B IPOCTPAHCTBE

— 2) OZHOHAIPABIECHHOCTHIO PEUU MEXAY FOBOPALIMM U CIYLIAIOIIUM
— 3) HaJIM4us ONOCPEAYIOILEro anmnapara

— 4) nIByHaANpaBIEHHOCTHIO PEUYX MEXK/1Yy FTOBOPSIIUM U CIYIIAIOIIUM

— 3. B GyHKIUMM KOMMYHHUKALUH HE BXOJIUT:
— 1) undopmaruBHas

— 2) agMUHHCTpaTUBHAs

— 3) nepuenTtuBHas

— 4) skcnpeccuBHas

3.3 3auér

— 1. OdunuanbHO-AET0BOI CTHIIb MOAPA3YMEBACT:

— 1) HeHTpanbHBIM TOH U3TIOKEHUS

— 2) 5KCIIPECCUBHBIN TOH H3JI0KEHHS

— 3) MO3UTHUBHBIN TOH U3JI0KCHUS

— 4) BUTHEBATHIN TOH U3JI0KEHUS

— 2. BepHo 11, 4TO B YCTHOM (pOpME JI€TOBBIX KOMMYHHUKAIIUH UCIIOJIB3YETCSl KHIDKHASI U Pas3ro-
BOpHasl JIEKCHKa?

— 1)na

— 2)Her

— 3. ®a3a nenoBoii Oecenbl «apryMeHTUPOBAaHHUE» BKIIIOYAET:

— 1) BBIsIBJIEHHE MOTHBOB U LieJiel coOeceTHIKa

— 2) mpuBJIeYEHHE BHUMAHUS K IPEIMETY pa3roBopa

— 3) ycTpaHeHue WU CMSTYeHUe MPOTUBOPEUHii, BOSHUKIINX B X07e OeceIbl

— 4) HeWTpanu3aius 3aMe4aHuil codeceHuKa

— 4. K o6muM QyHKIUSAM peun OTHOCSTCS:
— 1) koMMyHUKaTHUBHAas

— 2) KOHCTpYKTHUBHast

— 3) aKcnpeccuBHas

— 4) BONIIOHTATUBHAsS

— 5. K4acTHBIM QYHKIHSM PEYH OTHOCSTCS:
— 1) anennsaTuBHAs

— 2) SMOTHBHaA

— 3) MeTas3bIKOBas

— 4) KOMMyHUKaTHUBHast

6. BeiOepute BepHOE BBIpaKEHHUE:
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1) yMeHue ciymars NposBISETCS B TOM, YTO CIYLIAKOUIMM BO3JAEPKUBAETCS OT BBIPAXKECHUS

CBOMX SMOILIMH, KOT/Ia TOBOPSLINIA U31araeT HHPOPMALIUIO

2) BHyTpEHHEH IOMEXO0M CIYIIaHUIO SBISIETCS HEJOCTaTOYHO TPOMKasl pedb coOeceTHIKa
3) peduiekCMBHOE CIIyIIaHWE — 3TO MHHUMAJIbHOE BMEIIATEIHLCTBO B PEYb TOBOPSILIErO MpPH

MAKCUMAJIbHOM COCPEIOTOYCHHOCTH Ha HEU

HUS?

7. BepHO 11, 4TO HEBEepOAIBLHOE B3aUMOJICHICTBUE HE MOXKET 3aMEHUTh BepOajbHbIE COOOIIIE-

1) na
2) HeT

8. BeiOepute BepHOE yTBEPIKICHHUE!

1) BepbanbHOE B3aMMOJICHCTBHE — 9TO UCIIOIB30BAHUE SI3bIKA KECTOB

2) HeBepOaIbHOE B3aMMO/ICHCTBHE CBHIETEILCTBYET O KEJIAEMOM YPOBHE OOIIIEHUS
3) nenoBasi KOMMYHHKAIUS HE UMeeT (POpMaITbHBIX OTpaHHYCHHUN

4) motpebuTenbCcKas MOJENb OOIIEHUS HOCUT KOJUTIEKTUBUCTCKHMA XapakTep

9. K nncuxonorndeckuM 6apbepam JIeJI0BOH KOMMYHHUKAIIMA OTHOCSTCS:
1) GosI3HB KOHTaKTa

2) nuckoMdpopT hpu3nIecKoil cpesl

3) HEBEpHBIE CTEPEOTHUIIBI

4) crokHast JIOTHKA PacCyXICHUI

10. BepHOo 1M, YTO NPUHIMUI JOCTYIMHOCTH PEYEBOrO BO3JACHCTBHSA IIPEAINIONAraeT y4er

KYJIbTYpPHOTO YPOBHS CIIyIIaTeNen?

1) na
2) HeT

3.4 TeMbl OIPOCOB HA 3AHATHAX
TpeOoBaHUs AITUKH JACTOBOTO OOIICHUSI.
[Icuxonoruyeckue 6apbepbl YCTAaHOBKH.
[Tcuxomornyeckre 3aKOHBI KOMMyHHKAITHA.
CoBpeMEHHBIE METOJIbI pa3pelIeH!s] KOMMYHHKATHUBHBIX KOH(IUKTOB.
TpeboBaHus ITUKH JIETOBOTO OOIIECHUSI.
Bbaprepsl B 001IeHNN: COIMANTbHBIC, S THHUECKHE, KOH(PEeCCHOHATBHBIE, KyIbTypHBIC.
[Icuxonornyeckue Gapbepbl YCTAHOBKH.
Oco0eHHOCTH KOMMYHHKATUBHOTO TIOBEICHUS B Pa3IMYHBIX KYJIbTypax.
[TprurHBI KOH(PIMKTOB B IETOBBIX KOMMYHUKAIUSX.
[Tpremb! Bo3eiicTBHS HAa cOOECETHUKA: KOMIUITMMEHT, MTOJIOKUTEIIFHOE UMEHOBAaHNE, KOHTPACT,

CKpBITasl yrpo3a, BapbUPYIOIIUKCS MOBTOp, OaHaNbHBIE HMCTUHBI, COMUAAPHOCTD, albTEpPHATHUBA, MPHUCO-
€MHEHUE K aBTOPUTETY.

Bep6aJ'ILHBIe CHUI'HAJIbl, BBIAAOIIHNEC JIOXKD. BrIsiBIIEHHE CHMIITOMOB JIKH.
HpI/IeMLI MaHUITYJIAUU: KOMIUIMMCHT, pa3ApaKCHUEC, TEMII, OTCbhIJIKA K BBICIIHUM HHTCpPECAM,

«JIOKHBIN CThIA», UCIIOJIB30BAHUC HCIIOHATHBLIX CJIOB, JCMOHCTpALUA 06I/IILI)I, NpEAHAMCPECHHOC HCKaXEC-
HUC CMBICJIAa U T.AO.

[TpuaIHAIE! 3)PEKTHBHOCTH: JOCTYITHOCTH, SKCIIPECCUBHOCTH, ACCOIIMATUBHOCTH.
[Tpuembl Bo3elCTBUS HA COOECEeTHUKA.

Jlop 1 MaHUNYJSUU B JI€JI0BOM KOMMYHHUKAIUU.

Manunymsauuu B obueHun. [IpremMsl MaHUTYIISALINN.

Metoapl HeUTpaIN3ali MAaHUIYJISTOPA.

Tunbl BeICKa3bIBaHWI. BHUibl BOIIPOCOB.
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— TunuuHbie OMMOKY U TIPaBUIIA HIEATHHOTO CITYIIAHHUS.

— JSI3BIK XKecCTOB.

— Mogenu ¥ CTUIIH 1€7I0BOTO OOIIECHHUS.

— BeprukanbHble U TOPU30HTAIbHBIE KOMMYHUKALIUH.

— Ilpouecc nenoBoii KOMMYHHKALUH.

— YCI0BUS M OTPAaHUYECHUS JE€JT0BOM KOMMYHUKAIUU.

— KynbTypa nucbMeHHOTO J1€0BOTO 00IIEeHUSI.

— Kymbrypa ycTHOM (hopMBI 1€710BOTO OOIIEHUSI.

— IlyOnuunas peub.

— OO6mue u yacTHble QYHKIIUU PEUH.

— Tunel BeICKa3pIBaHU. BUibl BOITPOCOB.

— Cnymanue B 1€10BOM KOMMYHUKAIUH.

— Tlomexu cnymannio. Buasl ciymanus.

— HesepbanbpHbie cpencTBa 1€70BOr0 OOIIECHNUS.

— Mopenu 1 cTUIIM A€TI0BOTO OOIICHUSI.

— OcHoBHBIC ()YHKITMH KOMMYHUKAIIAH.

— BHyTpHuOpranu3annoHHbIE U MEKOPTaHNU3AIIMOHHBIE KOMMYHHUKAITUH.

— Ilpouecc, ycioBus 1 OrpaHUYEHUS 1€I0BOM KOMMYHHUKAIUU.

— Kymerypa nuceMeHHOTO AenoBoro oOuieHus. JlenoBbie (CiykeOHbIE) MUChMa. DIEKTPOHHbBIC
JIEJIOBbIE MHUChMA.

— Kymbrypa yctHOM hopmbl nenoBoro obmenus. lenosas 6ecena. Kynprypa Tenedonnoro pasro-
BOpA.

— Cosemanue, npecc-koHpepeHuus, TMCKyccus, Crop.

— Ily6nuunas peus.

3.5 Tembl KOHTPOJIBLHBIX padoT
— Bwuasl u mpaBuiIa KPUTHKH B JIEIOBOM OOIICHHH.
— CouuanbHble 6apbepbl B OOIICHUU.
— DOTHHYecKue O6apbepsl B OOIIECHHH.
— Kondeccronanbasie 6appepbl B O0IICHUH.
— KynbrypHsle 6appepbl B 00IIEHUN.
— Tlcuxonornueckue 6apbepbl yCTAHOBKH.
— DOtnueckue 6apbepsl B OOIECHHUH.
— DOTHHYeckue 0aphephl B OOIICHHH.
— Kondeccuonanbupie 6apbepbl B 00IIEHUN.
— CounanbHble 0apbepbl B OOIIEHUN.
— Tlcuxonornveckre 3aKOHbI KOMMYHUKAITUH.

3.6 Bonmpocsl /11 NOATOTOBKM K NPAKTHYECKUM 3aHATHAM, CEMHUHAPaM

— OcHoBHBIE (QYHKIMM KOMMYHMKalUH. BHyTpuOpraHm3allMOHHbBIE M MEKOpraHW3allMOHHbIE
KOMMYHHKaIMi. BepTukanbHble 1 TOPU30HTANIbHBIE KOMMYHUKaluu. [Iponecc 1e10Boil KOMMYHHUKALINH.
VYcnoBus v orpaHUYEHUs 1€JI0BOM KOMMYHUKAIIHAH.

— Kynbrypa nucemenHoro aenoBoro oOmieHus. JlenoBsie (ciayxkeOHbIE) MUCbMA. DIIEKTPOHHBIE
JIEJIOBBIE NTHCHMA.

— Kynbrypa yctHO# popMmel nenoBoro obuenus. Jlenosas 6ecena. Kynbrypa tenedoHHoro pasro-
Bopa. CoBenianue, npecc-koHpepeHus, nuckyccusi, crop. [lyonndanas peds.

— OOmue u yacTHbIe PYHKIIMU peur. Turbl BeICKa3biBaHUi. Buer Borpocos. Ciyiianue B 1€J10-
BOM komMmyHuKanmu. [Tomexu cnymanuto. Buapl cinymanus. Tunudsabele omuOKHU M MpaBUiIa U1€aTbHOTO
CITYLIaHMUS.

— HesepbanbHble cpecTBa Je0BOro 00LIeHHs. SI3bIK KEeCTOB.

— Mopnenu u ctunu aenoBoro odmenus. [lotpedurensekuii Tun. Kondopmuctckuii T, Apucto-
Kparndeckuii THr. ['epomdeckwii Tum. Pemurnosnsiit tum. [IpenynpenutensHbiii Tun. OOBUHHUTEIBHBIN

CornacosaHa Ha noprane Ne 19571 23



THUII. YpaBHOBELICHHBIN TUII. Y aJE€HHBIN THII.

— llomatnuBblii CTUIL. ATPECCUBHBIA CTUIIb. OTUYKIECHHBIA CTUb. AJBTPYUCTUUECKUM CTUJIIb.
MaHUnyasTUBHBIN CTUIIb. MUCCMOHEPCKUM CTHIIb.

— Ilpunnuns! 3¢ (eKTHBHOCTH: AOCTYMHOCTH, KCIPECCUBHOCTH, aCCOIMMATHBHOCTH. [Ipremsr
BO3/ICMCTBUS Ha COOECETHUKA: KOMIUIMMEHT, MOJIOKUTEIbHOE UMEHOBAaHHE, KOHTPACT, CKpbITasi yrposa,
BapbUPYIOIINICS TIOBTOP, OaHAJIbHBIE UCTUHBI, COJIMJAPHOCTD, aIbTEPHATUBA, IPUCOECAUHEHUE K aBTOPU -
TETY.

— JloXb ¥ MaHUNYISIIUHN B JEJI0BOM KOMMYHHKaluu. BepOaibHble CUTHANBI, BBIAIOIINE JIOKb.
BrlsiBIeHHE CHMITTOMOB JIKH.

— Manunynauuu B ooueHuu. [IpuemMbl MaHUTYJISIIIMK: KOMILUTUMEHT, pa3apa)keHHe, TEMII, OTChLI-
Ka K BBICHIIMM HHTEpEcaM, <JIOKHBIM CTbI», UCIOJIb30BAHNE HEMOHSITHBIX CJIOB, IEMOHCTpALusl OOUIbI,
MIpEeHAMEPEHHOE UCKAKEHUE CMBICHA U T.0. MeToabl HeHTpaln3aluyd MaHUITYJIATOPA.

— TpeGoBanus >THKH e10BOr0 001IeHNs. bapheprl B 00IIEHUH: COLMAIbHBIC, STHUYECKUE, KOH -
¢deccronanpHbIe, KyAbTypHBIE. [Icuxonornueckne 6aprepbl ycTaHOBKH. OCOOEHHOCTH KOMMYHUKATHBHO-
ro MOBEACHUS B PA3IMYHbIX KyJabTypax. [Icuxonornueckue 3akoHbl KOMMYHHUKAMHA. [IpudrHbl KOHGINK-
TOB B JICJIOBBIX KOMMYHUKaIMsIX. COBPEMEHHBIE METO/IbI pa3pelIeHUs] KOMMYHUKATUBHBIX KOH(IUKTOB.

4 MeTonnuecKkue MaTepuabl
s obecnieueHust mporecca 0Oy4eHHS W pelIeHUs 3a7ad 00y4eHHUs] MCTIOIB3YIOTCS CIEAYIONIHNe
MaTepuabl:
— METOJMYECKHE MaTepuabl, ONPeaesIONINe MPOLEAYpbl OLICHUBAHUS 3HAaHUM, YMEHUI, HaBbI-
KOB U (WJIM) OIBITA JESATEIbHOCTH, XapaKTEPU3YIOIIKX 3Tallbl (OP-MUPOBAHMS KOMIIETEHLIUN, COTJIACHO II.
12 paboueii mporpamMmsl.

4.1. OcHOBHas1 JIUTEpaTypa
1. JlenoBeie kommyHHKaIuu [Tekcr] : yue6HOe mocobue mist By30oB / E. M. KpuBokopa. - M. :
NHO®PA-M, 2013. - 192 c. - (Beiciee obpazoBanue. bakamaBpuar). - bubmmorp.: c. 180-187. - ISBN 978-
5-16-004277-0 (mHanmuuue B 6uoamoreke TYCVYP - 15 3k3.)
2. JlenoBble KoMMyHUKaluu: YuebHoe mocobue / EmenbsinoBa E. A. - 2014. 122 ¢. [DnekTpoH-
HBIHN pecypc] - Pexxum goctyna: https://edu.tusur.ru/publications/4572, cBOOOTHBIN.

4.2. lonoiHMTEILHAS JIMTEPaTypa

1. W3wmaiinoBa , M. A. JlenoBoe oOrienue : yuebHoe mocodue / M. A. M3maiinosa . - M. : Jlam-
koB u K°, 2008. - 250[2] c. : un., Tabn. - bubmuorp.: c. 182-184. - ISBN 978-5-91131-593-1. (nanuuue B
oubmmoreke TYCVYP - 10 9k3.)

2. [Ilcuxomnorus m 3THUKA JejoBoro odmenus : YueOuuk mis By3oB / B. 0. Jopomenko [u mp.];
pen. : B. H. JlaBpunenko. - 5-e u3n., nepepad. u gom. - M. : KOHUTU-TAHA, 2007. - 415[1] c. : wnn,
Tabn. - (3om0TO# oHA poccuiickuX yudeOHUKOB). - bubmuorp.: c. 409-411. - ISBN 978-5-238-01050-2.
(mamuune B 6ubmmorexe TYCVYP - 10 2k3.)

3. Turosa JI. I'. lenoBoe oOrieHune: Teopusi, MPaKTHKaA, TEXHOJIOTHH : YueOHOe mocoOue s BY-
30B / JI. I'. TuroBa. - M. : KOHUTU-TAHA, 2006. - 271[1] c. : un. - (SUB ROSA: KonduneHinaibHOCTS,
JIOBEPUTEIIBHOCTh, YECTHOCTH). - bubmmorp.: ¢. 267-269. - ISBN 5-238-00919-4 : 105.00 p. (manuuue B
oubmmoreke TYCVYP - 10 9k3.)

4. DddextuBHoe nenooe obmenue [Tekcr] : momymsiproe uznanue / P. Ix. Hukomnc [u ap.];
nep. U. Jlapuonosa. - M. : Ansnuna busnec byke, 2006. - 192 c. - (Kiaccuka Harvard Business Review).
- Ilep. ¢ anrm. - Ilpeam. ykas.: ¢. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (Hanuuue B OuOIHOTEKE
TYCYP -9 3k3.)

4.3. O6s13aTesibHbIE YUeOHO-MeTOAUYECKHEe TOCOOH S

1. Kynbrypa peun u nenoBoe oOuieHre: MeTonuueckue yka3aHus M0 MOATOTOBKE MPaKTHYECKUM
3aHsITHSIM JUIs cTyneHToB / 3axaposa JI. JI. - 2015. 9 c. [DnmekrponHnslii pecypc] - Pexxum mocryma:
https://edu.tusur.ru/publications/4997, cBOOOTHBIA.

2. JlenoBble KOMMYHHKAIMH: MeTOIUYECKUE YKa3aHUs IO BBITTOJHEHUIO JTa00paTOPHBIX padoT U
OpraHHu3aIi CaMOCTOATENBHON paboOThl MO AUCHUILINHE «JlemoBble KOMMYHHMKAIIMM» JJISl CTYJEHTOB
HanpasneHus: moarotoBku: 080500.62 — «busnec-undopmatuka» / EmenbsnoBa E. A. - 2013. 24 c.
[DnexkTponHbIi pecypc] - Pexxum poctyna: https://edu.tusur.ru/publications/3858, cBoOOAHBI.
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3. /JlenoBble KOMMyHMKalMHu: MeTOIMYECKUE PEKOMEHIALMU K OPraHU3allUd CaMOCTOATEIbHON
pabotel crymentoB / Jlupmak 0. M. - 2012. 105 c. [DOnexkrpoHHBIH pecypc] - Pexxmm nmocryma:
https://edu.tusur.ru/publications/1193, cBoGOaHBI1.

4. JlenoBble KOMMYHHKAIMM: MeTOIMUYECKUE PEKOMEHIAIMN K OpraHU3ally MPAKTUYECKUX 3a-
Hatui / Jlupmak FO. M. - 2012. 97 c. [DnekrponHbli pecypc] - Pexwmm gocryma:
https://edu.tusur.ru/publications/1191, ceoOoaHBII.

4.4. Ba3bl JaHHBIX, HH(POPMAHMOHHO CTIPABOYHbIE H MONCKOBBIE CHCTEMBbI
1. enosble komMyHHKanuu // bubnuoreka ycnemrHoro Ouznecmena.- http://club-energy.ru/c.php
2. Crparerus Ou3HEC-KOMMYHUKAlLlMi: COCTaBJIIEHHWE [EJIOBBIX IuceM - http://www.dist-
cons.ru/modules/Strategy/section3.html
3. OpranmzanmonHas ncuxonorus. JlemoBoe obmieHue - http://azps.ru/articles/org/indexdo.html
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