MHMUHUCTEPCTBO OBPA30BAHUA 1 HAYKUA PO
degepaibHOE TOCYAAPCTBEHHOE 0I0/kKeTHOe 00pa3oBaTe/IbHOE yUpeXXieHHe BhICIIero 00pa3oBaHus

«TOMCKUI I'OCYIAPCTBEHHEBIV YHUBEPCUTET CUCTEM
YITPABJIEHVA 1 PAIVOSJIEKTPOHUKIN »

(TYCYP)
YTBEPXAHO
ITpopekTop 110 yuebHOI paboTe
II. E. TposiH
«__» 20 r

PABOYAS ITPOTPAMMA YUEBHOW IV CLINITJINHBI
KondumkTonorus B conuaibHo#i pabore

YpoBeHb 00pa3oBaHusi: BbIcIIee 00pa3oBaHue - 0aka/iaBpHaT
Hamnpaenenue rnoarotoBku (crierjuanbHOCTh): 39.03.02 ConmpanbHas pabdora
HaripaBnenHocts (po¢uns): ConuansHasa pabora

dopma obyueHUs: 3a04Has

dakysnbreT: 3UuB®, 3a0uHbIi U BeuepHUH (paKy/IbTeT

Kadenpa: ICP, Kadeapa ucropuu U confua/ibHOMH padoThl

Kypc: 4

Cemectp: 7, 8

YuebOHbIi 11aH Habopa 2015 rozga

Pacripesenenue pabouyero BpeMeHH

Ne Bup! yueOHOM JesSTe/TbHOCTH 7 ceMecTp 8 cemecTp Bcero EayHuiib
1 |Jlekuuu 4 4 8 yacoB
[IpakTryeckue 3aHATHUS 6 4 10 4yacoB
3 | KoHTpo/Ib CaMOCTOSITeTbHOM pabOThI 6 6 YyacoB
(KypcoBo#i IpOeKT / KypcoBasi paboTa)
4 | Bcero ayIJUTOpHbIX 3aHSATUI 10 14 24 4yacoB
5 |3 HUX B UHTepaKTUBHOU (popme 4 4 yacoB
6 |CamocrosiTesibHast pabora 60 87 147 4yacoB
7 | Bcero (6e3 3K3aMeHa) 70 101 171 YyacoB
8 |IloaroroBka u cjjada 5K3aMeHa 9 9 YyacoB
9 | OO6mas TpyI0eMKOCTb 70 110 180 YyacoB
5.0 5.0 3.E

KoHTposbHBIe paboThl: 7 cemecTp - 2
OK3aMeH: 8 ceMeCTp
Kypcogasi pabora (mpoekr): 8 cemecTp
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Paccmorpena u o00peHa Ha 3aceaHuM Kadeaps
mporokon Ne 1 or «23» 1 2017 r

Tomck 2017
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JIUCT COIVIACOBAHMIA
Pabouasi miporpamMMa cocCTaB/ieHa C ydeToM TpeOoBaHUl efepaabHOr0 ToCyAapCTBEHHOTO
oOpa3oBarenlbHOTO CTaHfapTa Bbiciiero obpaszoBanus (PT'OC BO) mo HampaBaeHWIO TIOATOTOBKH
(crretmanbHOCTH) 39.03.02 CormaneHasi pabora , yrBepxzaeHHoro 2016-01-12 rozma, paccMoTpeHa U

yTBep>K/JeHa Ha 3ace/jJaHiU Kadepbl «___ » 20__ ropa, npoTokos Ne
Pa3paboTunku:
3aBKaenpoit CP kad. UCP I'puk H. A.

3aBepytomuii obecreunBarolei Kag.
ICP Tpuk H. A.

Pabouast mporpamma corsiacoBata ¢ (haky/nbTeTom, MpoQUIMPYIOILel 1 BBITTyCKaroLel Kadeapamu
HarpaB/ieHHs [T0JrOTOBKH (CIeLjaabHOCTH).

Hekan 3uB® Ocuros U. B.
3aBe/lyIOLLUI BbITyCKarolei Kag.

nCp I'puk H. A.
OKCIIepThI:

CTaplUMi npernojasare/ib Kadeapa
NCP Papuenko O. E.

CornacosaHa Ha noprane Ne 14388 3



1. Ilesiu ¥ 3aauM AUCHUILTAHBI

1.1. ITes1 AMCLUIIIUHBI
dopmMUpOBaHKE Y CTYAEHTOB CIIOCOOHOCTH BBISB/ISTH, (HOPMY/IMPOBATh, pa3peliaTh MpobieMbl B
cdepe coraabHOM paboOTHI HA OCHOBE MPOBe/eHUs TIPUK/IAIHBIX UCCIe0BaHNM, B TOM UHC/Ie Orpoca U
MOHHTOPUHI'A, MCII0/Ib30BaTh I0/yueHHbIe pe3y/bTaThl U JaHHble CTaTUCTUUYECKOW OTUYeTHOCTH [ijis
NOBBIIIeHUs 3(EeKTHBHOCTH COLMA/TBEHOM paboThI.

1.2. 3agauM JUCIHUILIMHBI
— BpiABAATH CylHOCTh W (DOPMBI TIPOSIB/IEHUS] COLMA/JILHOTO KOH(IMKTa B COBPEMEHHbIX
YCJIOBUSIX 00I1[eCTBEHHOM U JIMYHOM >KH3HH;
— /JlaTb TIOHMMaHWe 3aKOHOMEpPHOCTed, O0CO0eHHOCTeli BO3HUKHOBEHMSI — COL[MA/IbHBIX
KOH(IMKTOB B POCCHUHCKOM 0011[eCTBe
—  CdopmupoBath Tipe/icTaBieHe 0 cBoeobpa3sye cTpaTeryii ¥ TAKTHK TIOBeJIeHHUs] B KOH(JIUKTE;
—  YCBOUWTb NPUHLMITEI TPO(UIAKTUKA U Ypery/irMpoBaHusl KOH(IMKTa.

2. Mecto aucuuninsabl B crpykrype OITOIT

HMucturuiiHa «KoHdukTonoruss B conuanbHoR pabore» (B1.B.0O/1.3) otHocuTcs K Osoky 1
(BapuaTvBHasi 4acCTh).

[MpefuiecTByOUMMY  AUCLIATIIMHAMY,  (OPMUDYIOIIUMU  Haya/bHble  3HAHUS, SIBJISIIOTCS
cefywoliyde OUCLMIUVIMHBL  MeHe[p)KMeHT HeKOMMepueCcKuX opraHusauuii, [IporHosupoBaHue B
corpasibHOM pabote, ITcuxonorusi, CembeBefeHre, TeXHOMOTUs COLMANILHOM PabOThI, YTpaB/ieHHe B
colyaabHOU pabote.

[MTocnenyOmUMH  AUCIUIUTMHAMU  SIBJISIFOTCS:  ['OCyZlapCTBEHHbIE W MYHMWIIMTIA/IbHBIE CTY>KOBI,
3aHATOCTh Hace/IeHUs U ee PeryIMpoBaHUe.

3. TpeboBaHusA K pe3y/bTaTaM 0CBOEHHS JUCIIUIL/THHBI

[Tporecc u3yueHus: AUCLIMILIMHBI HarpaB/ieH Ha ()OpMUPOBaHKe C/IeAYIOLMX KOMIIeTeHLUHI:

— TIK-13 crocoOGHOCTBIO BBISBISATh, (HDOPMY/IMPOBaTh, pa3pemiaTh Mpobsembl B cdepe
COI[Ma/IbHOW pabOThl Ha OCHOBE TIPOBEIEHUS TIPUK/IAIHBIX HCC/Ie0BaHUM, B TOM YHC/Ie OmMpoca U
MOHUTOPWHIA, WCIO/Ib30BaTh TOMyUYeHHble pe3y/bTaTbl W JlaHHble CTaTUCTAYECKOW OTYETHOCTH [i/ist
TIOBbIIIEHUS 3D (HEKTUBHOCTH COI[UA/TLHON PabOTHI;

B pe3synbraTte usyueHus JUCLIAIUIVHBI CTYEHT JO/DKeH:

— 3Harb [IpUHIUNBI W TEXHOJNOTUsS TIpefOTBpAIlleHUs] U yperyJvpoBaHUs KOH(JIMKTOB B
obsacTi coruaabHON paboThl; MeTO/bl MPUKIAZAHbIX UCCIeNOBaHWM, CTaTUCTHUKU [Jisl TIOBBIIIEHUS ee
3¢ heKTUBHOCTH.

— yMmetrb IIpUMeHSTb MOAENH pellleHHsT KOHQUIMKTOB B Cdepe COI[Ha/TbHOrO 00CTy)KMBaHUS,
Pa3BUTHS COL[MANBHOIO NMapTHepCTBa; [IpOBOAUTE MOHUTOPUHT KOH(MIUKTHOCTH JIOKaJbHBIX COLIMYMOB U
colLMaTbHOM HarpsbKeHHOCTH B HUX; dDopMynupoBaTh M pa3pelliaTh KOH(IMKTBI C yU€TOM CTaTUCTUKH,
Ornpoca, MOHUTOPHHTa.

— BAajieTb MeToAMKON U TeXHUKOM SMITUPUUeCKUX HCC/IeA0BaHUN COLMaTbHBIX KOH(JIUKTOB
pa3HbIX TUMOB; OOLMMU TPaBUIaMH 1 TeXHOJIOTHeH UarHOCTUKY KOH(IMKTOB; OCHOBHBIMH TIPHE€MaMU
Y MeToZlaMU BhbIsiB/ieHUs], [IpeaynpexxieHus: U pa3peliieHus, KOH(QIUMKTOB B TIpoljecce TpodeccroHanbHON
JlesITe/IbHOCTH.

4. O0beM ANCIUIUIMHBI M BU/IbI Y4e0HOH padoThI
OO1ijasi TPYAOEMKOCTh JUCLMIUVIMHBI COCTaB/isseT 5.0 3aueTHBIX €AWHULIBI U TIpe[CTaB/lieHa B
Tabnvue 4.1.
Tabnuiia 4.1 — Tpyi0eMKOCTb JUCIUIIMHEI

Buzbl yueOHOM /ieATeIbHOCTH Bcero yacos CemecTpsl
7 ceMecCTp 8 cemectp
AynuTopHble 3aHATHS (BCETo) 24 10 14
Jlekuyu 8 4 4

CornacoBaHa Ha noprane Ne 14388 4




[TpakTryeckue 3aHATHS 10 6

KoHTponb camocTosiTeibHOM paboTh! (KypCoBOM 6

MPOEeKT / KypcoBasi pabora)

M3 HUX B MHTepaKTUBHOU (popme 4 4
CamocrosiTenbHasi paboTa (Bcero) 147 60 87
BbIrosiHeHMe OMAIIHUX 3ajaHHM 20 20
BrinonHeHWe WHWBUYaIbHBIX 3a/laHAN 9 9
[TpopaboTKa JIeKIJMOHHOTO MaTeprasa 40 3 37
CaMocTosiTenlbHOE U3yueHue TeM (BOIPOCOB) 15 15

TeopeTUUeCKOM 4aCTH Kypca

ITogroTroBka K rpakTAYe CKUM 3aHSITHSIM, 49 28 21
ceMuHapam

BbInoiHeHe KOHTPOJIBHBIX paboT 14 14

Bcero (6e3 3k3ameHa) 171 70 101
ITogroroBka u czjaya sK3aMeHa 9 9
OO01mast TPyJ0eMKOCTh U 180 70 110
3aueTHble EqvHULIBI 5.0 5.0

5. CopepxaHue AUCIUILIAHBI

5.1. Pa3jenbl AMCHUIIMHBI 1 BU/IbI 3aHATUHMN
Pa3fenbl AUCLUTIIMHBI ¥ BU/IBI 3aHATHM MTPUBeIeHbI B Tabmmile 5.1.
Tabsuria 5.1 — Pa3zenbl AUCIUIUTAHBI U BUZBI 3aHATUN

= e
=~ (@)
= ta)
= I, s
o e ) =) S =
a = © 8z 4 K
S g T = T = g =
= = -2 = =t )
Ha3BaHus pa3ziesioB JUCLUTIIAHBI < < = ) a ST
] 8 g m E IS4 = O
= o = S g 0 = E
! ) o ) g Q=
= = o m NS © O
S 54 > ~ S <
= g =
= =
)
7 cemecCTp
1 CraHoBneHus1 KOHQIUKTOIOTHUH KaK 1 1 36 0 38 |TIK-13
Hayku. MeTobl uccie10BaHus
KOH(/TMKTOB.
2 CTpyKTypa, PyHKLIMU U TUTIONOTUS 1 2 1 0 4 IMK-13

KOHGJITUKTOB. JleTepMHHAIMs U JUHAMUKA
KOH(/TUKTOB U KX 0COOEHHOCTD B
colasbHOM pabore.

3 Mojienu KOH(PJIUKTHOTO 2 3 23 0 28 |TIK-13
B3aMMO/IeICTBUS. BHYTPUINUHOCTHBIE,
MeK/TMUHOCTHbIE U MeXXTPYIIIOBbie

KOH(/TUKTBI.
Wtoro 3a cemecTp 4 6 60 0 70
8 cemecTtp
4 I1pou3BO[CTBEHHO-TPYOBbIE 1 2 41 6 44  |TIK-13
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KOHGMMKTBL. CemeliHble KOHMIUKTHI.

5 INpakTuka paspelieHyst KOHGIMKTOB B 2 2 37 41 |IIK-13
coruanbHOM paboTe. KoHCTPyKTHBHBIE
CTpaTervuy U TaKTUKU pa3pelleHust
KOHGIMKTHBIX CUTYaLAM.

6 ITocpegHMYECTBO CrieLyaarMcTa 1 0 9 10 |TIK-13
COLIMa/IbHOU PabOThI B pa3pereHuH
KoH(yHKTa. ITeperoBophI Kak Criocob
paspeliieHus1 KOHGOIUKTOB B COLIMATLHOU

pabore.
Wtoro 3a cemecTp 4 4 87 6 101
Wtoro 8 10 147 6 171

5.2. CoaeprxaHue pa3/je/ioB ANCHUILUIAHBI (M0 JIeKIUAM)
CojiepskaHuie pa3/enoB AUCLUIUINH (TT0 JIEKLIUSIM) TIpUBeieHo B Tabiuile 5.2.
Tabsmura 5.2 - CofepykaHue pa3/esioB JUCLIUTIIVH (TI0 JIEKIUSIM)

. <5}
= Z S
g S 3
CopepykaHue paszesioB JUCLUIUIMHBI 110 < > T
Ha3Banus pa3zesnos AP pasA Anct S o
JIEKL[ASIM g § 2
S8 g =
=Y o g
= S
7 cemecCTp
1 CraHoBneHus1 KOHGIUKTO/IOTHH KakK | MIicToprueckue ycioBUsl BOSHUKHOBEHUSI 1 IK-13
HayKd. MeTozbl Ucciej0BaHusA KOH(JTMKTO—JIOTUX. DBOJTIOLIUS
KOH(JTUKTOB. KOH(JIMKTO/IOTMUeCKUX B3IJIs/IOB B

UCTOpYH (110CO(CKO-COLMOIOTMYeCKOM
MbIC/TH. OCO—6EHHOCTU Pa3BUTHS
BO33peHU Ha KOH(IUKT B ZipeB—HUe
BpemeHa: Kondyuui, 'epaknur, [1natoH,
Hemokpur, Apucrorens, I'eposor,
OINUKYP; CpefiHUe BeKa: A. ABI'YCTUH, O.
Porreppamckuii, @. AKBUHCKUIA; SM1OXY
Bo3spoxaenus: H. Ky3zanckwuii, H.
Makuaseuii. HoBoe BpeMs 1 310Xy
ITpoceemjenusi: ®. bakon, T. T'ob66c, XK.-
K. Pycco, A. Cmurt. Bo3—3peHus Ha
MpUpO/ly KOH(JIMKTA B TIePBOM MOJIOBUHE
XIX Beka: U. Kanr, I'. Teresnb, ®@eiiepbax.
TeopeTuueckue U COL[AATBHO-
HCTOpUYeCKHe MpeAro—ChLIKN
BO3HHMKHOBEHUS1 KOH(IMKTOIOTMU BO
BTOpOU nosioBuHe XIX u B XX Beke.
®unocodcKo-cooaoru—ueckas
TpajuLys n3yueHust KOHGIUKTOB: Y.
Hapsun, T. Manstyc, I. CnieHcep, VY.
Camuep. Coryosiorusi KOHMIMKTa:
KoH(bMMKTHast Mozienb obiiectsa I
3vUMMeJist; KOHLeMLMsI TO3UTHBHO-
(byHKIMOHABHOTO KOH(uKTa JI.
Ko3epa; koH(mKTHast Moziesnb 001ecTBa
P. Ta—pengopda. ITcuxonornueckas
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TpaJvLMsl U3yueHusi KOH(IUKTOB. 3.
@petif: KOHGMUKT KaK TTOCTOSTHHbIN
3/IeMEeHT [yll1eB—HOM >XKU3HU uesioBeka. K.
XopHu: «Haim BHyTpeHHUe
KOHGIUKTBI». O. DPUKCOH: HOBBIM B3IVIsA]
Ha KOHQUKT. CUTYyaL[MOHHbIe TIOAXO/bI:
rccreoBaHe KOH(IMKTA KaK peakLuu
Ha BHellHIOw cutyauuto (k. Jonnapa,
JI. Ay6, H. Musnnep, A. Bargypa u ap.).
TpaHCaKTHBIN aHa/M3 TIOBeJleHYeCKUX
koHbMKTOB 3. bepH. MccnenoBanus M.
[Hotiya: koHMMMKT Kak (hopma OTBeTa Ha
KOHKYpeHTHy!0 cutyauuto. M. [lepud:
CUTYaI[UOHHBIM MOX0/ B U3yUe—HUU
MeXXTPYIINOBBIX KOH(MIUKTOB.
KorHuTuBHCTCKHE TIOA—XO0/bI: KOH(IUKT
KaK KOrHUTHBHbIN (heHOMeH (K. JIeBuH).
[TonuTtosioruueckrie acreKThbl U3yueHUst
KOH(JTMKTa: TEOPUU MOTUTHYECKUX
cTpykTyp (rpynn) (B. ITapeto, I. Mocka,
JK. Copenb, ®@. OrnrieHretiMep); Teopuu
TOJTUTUYECKOUM cTabubHOCTH (K.
bnonpen, 1. Ucton, C. JTuncert, [.
Canpiepcom); STHOMIONUTHYECKHEe TeOpUr
(M. Tenuep, T. Hetipn, k. PoTmmnbn).
N3yueHne KOH(GIMKTOB B OTeueCTBEHHOM
Hayke. [IpemeT KOH(IMKTO/IOTHY.
3aziauu ¥ MeTo/ibl KOH(IUKTOIOTHH.
TeopeTHKO-MeTO[0/10TMYeCKHe OCHOBBI
koH(vkTonoruu. CoBpeMeHHbIe
1po6/ieMbl pa3BUTHSI KOH(TUKTOIOT M.
KoH(IMKThI B UCTOPUU U TeOpUH
colyaabHOM paboThl. KoHbmmkTomorys
Kak HayKa, pa3BUBalOLLasi IOHSATUIHbIE
pPaMKH 00I11eCTBEHHOTO CO3HAHUS [IJIsI
JTUArHOCTHUKY KOH(IMKTOB U BBIPAOOTKU
COOTBETCTBYIOL[UX METO/IOB UX
nipeoposenus. [IpuHLKIIBI
KOH(IMKTOIOTMU. 3a1auut
KoH(vKTooruu. Metofonoruyeckue
TIPUHLIUTIBI UCCJIe/I0BaHUST KOH(IUKTOB.
[Tporpamma KOH(IMKTOIOIMYeCKOT0
Yccre0BaHus. DKCIlepuMeHTa/lbHbIe
HccrieloBaHust KOH(GIMKTA B
nabopaTOpPHBIX YC/IOBUSIX: UTPOBBIE
TipoLie/lyphbl ¥ CO37laHre KOH(JTUKTA.
OKCIepUMEeHThI C IPOBOL[MPOBaHUEM
KOH(/IMKTOB B €CTECTBEHHBIX YCIOBUSIX.
N3yuenue cnermduueckux hopm
COL[Ma/IbHOTO B3aMMO/IeCTBUS KaK
Mozesneli KOHGIMKTa. MeTo/ibl
WCC/Ie/I0OBaHUsL: SKCTIEPUMEHT,
vccrejoBaHKe JJOKYMEHTOB, OMPOCHI,
HaOsrofieHre, HEKOTOpbIe 0000IIeHNsT
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HToro

2 CtpykTypa, GYHKLMU U THUIONOTHs
KOH(/IUKTOB. JleTepMUHaLUA U
JIMHaMKKa KOHQJIMKTOB U UX
0CO0EHHOCTH B COLIMAILHOM paboTe.

B3arM03aBUCMMOCTh CTPYKTYPBI U
dbyHKUMY B KOH~(uiKTe. CTPyKTypa Kak
COBOKYITHOCTb OCHOBHBIX 3/1e—"MEHTOB
KOH(HKTA: CyObeKTOB KOH(MIMKTa
(onmoHeH—TOB), TIpeaiMeTa, 00beKTa
TIPOTUBOOOPCTBA, TpoLjecca KOH(PIMKTA
(meiicTBue, moBesleHUe, CPE/ICTBA U
MeTO/Ibl), 10JIs1 KOH(MIMKTA, KOHGIUKTHOU
curyarui. OCHOBHBIE CyOBEKThI
koH(mkTa. OObeKTHBHBIE
XapaKTePUCTUKH CyOBEKTOB
KOH(/IMKTHOTO B3aMOJIEMCTBUSI: POJIb,
paHI, CTaTyC, MoTeHLMa (Cuja, 3HaHue,
6orarctBo). CyObeKTUBHbBIE
XapaKTepUCTUKU: 00pa3 KOHGIMKTHOM
CUTyaLM1, MOTHUBbI KOH(DTUKTYIOILHX
CTOPOH, UHTepeChl, O3UL[UU
KOHGMUKTYOLUX cTOPOH. KocBeHHbIe
y4aCTHUKW KOH(IMKTa (TTOCTpeKaTe/b,
TIPOBOKATOP, TTOCPEIHUK, MeJUAaTop,
CyZIbU, OPTaHM3aTop, >KePTBa KOH(JIHKTA,
rpyrina nogaep>xku). OCHOBHOe
cofiepkaHue rpeiMeTa KOH(IMKTa:
9KOHOMHUECKHe U CoLMabHbIe Os1ara,
MaTepuasibHble U [yXOBHbIE 1IeHHOCTH,
TIOJIUTHYECKHE PEKUMBI, PeTUTM03HbIe
BepOBaHWUs, TIpaBa U CBOOO/bI, U/ieasbl,
TpaAuLus U T.I. PeanbHbI 1 MHUMBIT
ripeiMeThbl KOH(IIUKTA. [JuHaMuyecKrie
XapaKTepUCTHUKU KOHGJIHKTA.
[TocTynaresbHbIN NPOLIECC Pa3BUTHUS
KOH(/IMKTa: KaueCTBeHHOe U3MeHeHUe
CyOBEKTOB ¥ OCHOBBI KOH(JTUKTA,
yc/ioxHeHre GpopM poTHBOOOPCTRa,
HapacTaHWe UHTeHCUBHOCTH,
pacipeHue Tossi KOH(IMKTa U
MacITabHOCTH 6OPBOBI. DTarTbI
KoHGMKTa. KoH(IMKTHAs cUTyalust Ui
MOTeHLMaTbHbIA KOH(IUKT KaK yC/IOBUe
pazkuranusi KOHQIUKT. OcobeHHOCTH
BOCTIPUSTHSI KOHMTMKTHOW CUTYaLIWH.
CoupasnpHas HarpsbkeHHOCTb. CHUrHasbl
KOH(IMKTa: AUCKOMGOPT, HeMIOHUMaHKe,
HaripsbkeHue U Kpusuc (X. KopHenuyc,
1. detip). [ToHATHE «MHLUJEHT» KaK
KOHGIMKTHBIN 31130/, 3aBs3Ka
KOH(/IMKTa, CUTYyallusl B3aUMOZEeUCTBYS, B
KOTOPOM MPOUCXOJUT CTOJIKHOBEHME
VMHTepeCcoB WU 1ie/ieil y4aCTHUKOB.

Htoro

ITIK-13

3 Mopgeny KOH(IMKTHOTO
B3aUMO/IeCTBHUS.

Crpareruu noBezieHust B KOHQuuKTe K.
Tomaca u P. KunmenHa: ykioHeHue,

[1K-13
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BHYTpUINUHOCTHEIE,
MEeXJIMYHOCTHBIE U MEXXTPYIIIOBbIE
KOH(/TUKTBI.

nipucriocobseHye, KOHPPOHTALUS,
COTPY/IHUYeCTBO, KoMIipomucc. Mogesnb
JIBOMHOM 3aMHTepeCcoBaHHOCTHU (/K.
Py6unowm, 1. ITpy#it, Kum Xe CyHr).
YknoHeHue (yxof, usberanue,
WTHOPUPOBaHUe) NMaCcCUBHOE
HEeCOTPYJHUUECTBO, XapaKTepr3yoleecs
OTCYTCTBUEM CTPEMJIEHHS KaK TIONUTH
HaBCTpeuy OMNIMOHeHTY, TaK U 3allUI[aTh
COOCTBEHHbIE UHTEPECHI.
[Tpucrnocobnenue (ycTymka,
Ko/171ab0paLoHu3M) popMa MacCHBHOTO
COTPYAHUYECTBa, OT/INYAIOIIeecs
CK/IOHHOCTBIO CMSITUMTH KOHGQIUKTHOE
B3aUMO/IeNCTBHE, COXPAaHUTh TAPMOHUIO
CYLLeCTBYIOLLIMX OTHOIIEHUI

M0~ CPeICTBOM COIJIaCHsi C APYTOi
CTOPOHOM, foBeputo eii. KoHdpoHTarus
(comepHUUECTBO, KOHKYPEHLIVS,
COpeBHOBaHMe, M0/laB/ieHue,
JIOMUHHUPOBAHKE) aKTUBHOE U
CaMOCTOsITe/IbHOE TIOBeZleHNe,
HarpaBJ/ieHHOe Ha yJ0BIeTBOpeHHe
COOCTBEHHBIX UHTepecoB 0Oe3 yyeTa
WHTepeCcoB JPYroi CTOPOHBI, a TO U B
yiiep6 uM. KomnpomuccHast cTpaTervst
XapakTepu3yeTcsi 6ajiaHCOM UHTEpeCOB
KOH(TUKTYIOIIUX CTOPOH Ha CpeiHeM
ypoBHe. COTpyAHUUECTBO Halle/ieHO Ha
MaKCUMa/bHYI0 peanu3aliyio
yuaCTHUKaMHU KOH(UTUKTa COOCTBEHHBIX
UHTepecoB. TakTHKN KOHQJIUKTHOTO
B3aUMO/IeMCTBUSI. MATKHe UK JIerKre
TaKTHKH (000/IbIIAIOIINE TAKTUKH U/TH
TaKTHKa JpyKeyto0us (11ecTb, eJUHCTBO
MHEHWI, CAMOTIPe3€eHTaIUsl); TAKTUKA
CKDBITBIX YKOPOB; TaKTHKa C/IeNOK,
B3aUMHbINM 00MeH Oj1aramu, 0OeraHusIMH,
yCTYTIKaMH, U3BUHEHUSIMH.

JInuHocTHbIe KOHGOMUKTHI. KoHLenimu
MeXaHH3Ma BO3HUKHOBEHHS
BHYTPUJIMUHOCTHOTO KOH(JTUKTA:
MCUX0—~AMHAMUYECKHEe WU
MCUX0aHATUTUYeCKUe
(MHTparcuxy—veckKre) KoHLenuu (3.
®peiiga, K.I. FOnra; A. Aanepa; 3.
®pomma; K. XopHu); CuTyalioOHHbIE
nozaxozsl (. Ckunep, H. Munnep, [Ix.
Hosnnap/.); ryMaHUCTHYeCKUM TIOAXO[
( K. Pogxepc, A. Macnoy, K. JleBuH, B.
®paHKJ/1); KOTHUTUBUCTCKU KOHLENLIUU
(JI. ®ecTuHrep); UHTEPaKLIMOHUCTCKHE
koH1ernuu (A. Tonguep, P. Accamkonn).
Crietjirika BHyTPUIMUYHOCTHOTO
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koHbmmkTa (E. [JoHueHnko u T. TutapeHKo
). [Toka3zaTenr BHYTPUIMYHOCTHOTO
kKoH(ukTa o A.fl. Annynosy u A.J.
[TununoBy. Trrnonorus ITMUHOCTHOTO
KOHG/IMKTa: MOTUBAL[MOHHBIN KOHGIUKT
(3. Dpeiin, K. Xopuy, K. JleBun);
HpaBCTBeHHbIN KOHGIUKT (Bacumtok, A.
CriuBakoBcKasi, B. @paHKi); KOHQIUKT
Hepeasi30BaHHOTO JKeJlaHusl Uin
KOMIT/IeKCa HelloIHOLIeHHOCTH
(KpatoxBu, CBsifioill, XapuTOHOB);
posieBoi KOH(DIUKT, a/janTaljMOHHBIN
KOHG/IUKT; KOH(JIUKT Hea/leKBaTHOU
CaMOOL|EHKHU.

HToro

Nroro 3a cemectp

8 cemectp

4 ITpou3BO/[CTBEHHO-TPY/0BbIe
KOH(MUKTEI. CeMeiiHble KOH(IUKTHI.

[ToHsATHE TPOM3BO/ICTBEHHOTO
KoH(KTa. KOHMIUKTBI «PYKOBOAUTE/Th-
MOJUMHEHHBIN» . [IpUUrHbBI
OpraHu3alMOHHBIX KOH(IUKTOB.
ITpou3BoaCTBeHHBIE KOHGJIUKTHI.
KoH(mKTBI MeXKy pabOTHHUKaMHU.
MesKTpyTiTroBble MPOK3BO/ICTBEHHbIE
KOHGMUKTBL. KOHGIUKT Mexay
TIPOM3BO/ICTBEHHBIMH TPYTITIAMU U
afMUHUCTpaLveid. TpyoBbie KOH(PIUKTHI
B opraHu3saiuu. ViHauBryanbHble U
KOJI/IEKTUBHbIE TPY/|0Bble KOH(IUKTHI.
CTusib py—KOBOAUTESS U
MIPOM3BO/|CTBEHHbI KOH(IHKT.
[penymipexxaeHue v IPOpHUIaKTHKA
KOH(/IMKTOB MeX/ly PyKOBOJUTE/IeM U
nogurHeHHbIM. Cry>xeOHast 1
MEXXJTMUHOCTHAs 3THKA. [IpuurHbI
ceMelHbIX KOH(MIMKTOB. KOH(IUKTHI
MeXXIy poAuTensiMu U etTbMu. [Ipobiema
yTipaB/ieHUs] XapaKTepoOM B CeMeHHBIX
KoH(MKTax. MeTo/ibl KOPPeKLUU
ce-MeMHbIX KOH(JIMKTOB B COLIMATbHOM
pabote. Posb crienpanucta B
paspellieHur ceMelHbIX KOH(MIMKTOB.

HToro

ITIK-13

5 [pakTuKa pa3peliieHrst KOHQIUKTOB
B COLMA/ILHOM paborTe.
KoHCTpyKTHBHBIE CTpaTeruu u
TaKTHMKU pa3pelleHusi KOHQIUKTHBIX
CUTyaLu.

[ToHsiTHe yripaB/ieHUs] KOHPIMKTOM.
YrpaBsieHre KOH-CTPYKTUBHBIMU U
[leCTPYKTUBHBIMU KOH(IUKTaMU.
OCHOBHOEe COfiep>KaHue yrpaB/eHus
KOH(/IMKTOM: IPO—~THO3UPOBaHKe,
npejiynpexeHre, CTUMY/IMPOBaHue,
pery/ivMpoBaHHe 1 paspelleHue.
[vHaMyKa KOH(JIUKTA U COflep)KaHue
yrpaB/ieHus: UM. VICTOYHUKU

ITIK-13
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MPOrHO3UpO—BaHus KOHGUKTa. [TyTi
nipeymnpexaeHrst KOHQJIUKTa.
BbIHY)XZIeHHbIe U TTpeBeHTUBHbIE (hOPMBI
ripeynpex—AeHust KOHQJIUKTa.
CrumynupoBaHUe KOH(JIMKTA, ero
dopmbI U cpefcTBa. TexHOMOTHUU
peryaupoBaHusi KOH(MIUKTa:
vH(bOpMaI[MOHHbIe, KOMMYHUKAaTUBHbIE,
COLIMa/IbHO-TICHXO0JIOTUYeCKHe,
OpraHu3aliMoHHbIe. JTarlbl
peryaupoBaHusi KOH(GIUKTA.
ITpeanoceutky, GOPMBI U CITIOCOOBI
paspelleHusi KOHQIUKTOB. AJITOPUTMBbI
Jlesi—~TeTbHOCTH PYKOBOAUTE/ISI
(MeHepKepa) IO YIIpaB/I€HUIO
KOoH(mKTaMu. DaKkTOpbI MPUHATUS
KOHCTPYKTHUBHBIX pellleHni 0
KOH(UKTY. Moziesib mprMeHeHUs B1acTH
T10 pa3pelleHut0 KOH(PIUKTOB 110 X.
Kopuenuyc u 1. ®siip. [Tonsitus
“perynvpoBaHue” U “paspelleHve”
KOH(MK—Ta. Mogenu pa3BuTHst
KOH(MKTOB. OCHOBHbBIE CTpPAaTerUu
noBe/ieHust B KoHGuuKTe. [ToTpebHOCTH,
WHTepechl, LieHHOCTHU. Pecypchl U
BO3MOKHOCTU. KoH(ppoHTa1us u
cotpyzHuyecTBo. ColuanbHas
ripoduiakTHKa. [JUamoroBbIiil pexxuM.
CoumanbHbIl OanaHC UHTEPECOB.
Coui—anbHOe COTPY/AHUYECTBO.
WudbopmaionHoe obecrieue—Hue
COLIMAJILHOTO B3aUMOZeMCTBUSI.
Oco6eHHOCTH TIPOTHO3UPOBAHUS U
MpodUIaKTUKA CO—IHUa/IbHBIX
kKoHMKTOB. ColManbHO-
TMICUXO0JIOTHYECKHe YCTOBUSI
MpopUIaKTUKU KOH(MIMKTOB. MeTo/ibI
TICUXOKOPPEeKLIUYA KOH(PIUKTHOTO
nosesieHus. IIpenynpexaenue
KOH()JTUKTOB KaK /lesITe/TbHOCTb,
Harpap/ieHHasi Ha Mpe/joTBpallieH’e ero
BO3HUKHOBEHUS M 0C/1ab/ieHus ero
pa3pyLIUTeTLHOTO BAUSIHUS, KaK
aKTMB-HOE BMeIlIaTe/IbCTBO B peabHbIN
TIporiecc 00IeCTBEeHHBIX OTHOIIEHUH.
Crparerus mpefioTBpall{eHus
KOH()JTMKTOB: COBOKYTTHOCTb 3TaroB U
MeTO/IOB yTIpaBJieHUs MPOLeCcCoM
MPO—THBOPEUMBBIX B3aMOOTHOLLIEHUI
cyOBekToB. UacTHU—HOE U TIOJTHOe
rpe/joTBpalieHre KOHQJIMKTOB, paHHee
TipeAyTipeXk/ieHue U yripexzarolee
paspeiuenue. [IporHo3upoBaHue
KOH(JTMKTOB KaK TIpefiCTaB/ieHue O

CornacoeaHa Ha noptane Ne 14388
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Oyaymyx KOHMIMKTaxX C orpeesieHHON
BEPOSITHOCTHIO YKa3aHUsI MecTa U
BpeMeHHU UX BO3HUKHOBEHMS.

HToro

6 ITocpegHMUeCTBO crieraavcTa
CoLMa/IbHOU PaboThI B pa3pelleHuH
koH(mKTa.IleperoBopsl Kak Criocoo
pa3speliieHusi KOHQUIMKTOB B
COLManbHOM pabore.

MeTozb! pa3peliieHrst KOHQIUKTOB:
rpyUMeHeHHe (CornacuTe/IbHble
TMpoLieAypbl), TOCPEeJHUYECTBO.
[TocpegHu—yecTBO (MeMaLys) Kak
TpoLiecc, B KOTOPOM HelTpasbHasi TPeThsi
CTOpOHA, MeJjuaTop, IIOMOraeT
pa3peImTh KOHQJTHKT, CII0COOCTBYS
BbIpabOTKe ZI0OPOBOJILHOTO COT/IALIeHUsT
(unu «camooripefiesIeHUs» ) MeXy
KOH(IMKTYIOLMMY CTOPOHaMH.
[TpUHLIUIIBI MeualN:
I06pOBOTBUECTBO,
KOH(U/IeHI[MaTbHOCTb,
6ecripucTpacTHOCTb. PyHKIMH
meguatopa (E. BanoBow, O.
AnnaxBepAoBOi): OL|eHIIUK KOH(GIUKTOB
aKTWBHBIM C/yIIIaTesb; 6e CripuCTpacTHBIN
OpraHuM3arTop IpoLjecca; reHepaTop
a/lbTePHATUBHBIX TPeJ/I0KeHNH;
pacllMpUTe/ib peCypCoB; UCTbITaTeNb
PeaslMCTUYHOCTHU U BBITIOJTHUMOCTH;
TIOMOLI[HUK B BbIDAOOTKE CTOPOHAMHU
OKOHYaTe/IbHOM /10rOBOPEHHOCTH;
00yyarolMii MpoLeccy mapTHePCKUX
nieperoBopoB. Kiac—cuyeckasi Mmejuaijiu.
BHyTpucucreMHasi MeraLysl.
AIBOKaTCKOe I10CpeHUYeCTBO. THUIIbI
Me/IMaTOPOB: «TPeTeNCKUM CY/bsi»,
«apbuTp», «IOCPeTHUK», «TTOMOIIIHHUKY,
«Habsmomarenb». Opur—anbHble,
Heo(UIMa/bHbIe U CTIOHTAHHBIE
Mezratopbl. Criocobbl CornacoBaHust
JIMUHBIX Y TPYTINOBBIX UHTEPECOB.
YnpaBneHue KOHQIMKTOM:
a/IMUHUCTPUPOBaHUE, apOUTPayKHO-
cynebHoe pa3buparesnbcTBo (cyz). Ponb
COLIMA/IbHBIX CTY>KO B paspeliieHnH
KOH()JTUKTOB

Htoro

ITIK-13

Nroro 3a cemecTp

4

Htoro

8

5.3. Pazgenbl AMCHUIUIMHBI M MEX/UCIUII/IMHAPHBIE CBS3M C 00eCneunBalIUMH (PeAbIAYIMMHI)

4 o0ecrnieyrBaeMbIMH (MOC/IEAYHOIUMHU) AUCHHUIITHHAMHA

Pa3ziesibl JUCHIATIIMHBI M MEXXAUCIIUTUTMHAPHBIE CBSI3U C 00eCreunuBaroMu (TpeabIIyIuMKu) 1

obecrieuriBaeMbIMH (T10C/IeAYIOIIMMHI) JUCLITIIMHAMMU TIpeiCTaB/eHbl B Tabsuile 5.3.

CornacoeaHa Ha noptane Ne 14388
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Tabsura 5.3 - Paszesnbl AUCIUTUTUHBI M MEXIUCIIUTTAHAPHBIE CBSI3U

HaumeHoBaHue AUCLIUTIIMH

Ne pa3zenoB JaHHOW AUCILUTUIMHBI, /1711 KOTOPBIX HE0OXOAUMO
n3yueHre 0becrieunBarOIUX U 00eCreurBaeMbIX JUCLIATIIAH

1 2 3 4 5 6

[pepiiecTBytoOLMe AACLUATIIUHBI

1 MeHe,E[)KMEHT HEKOMMeEpUECKUX

6 YrpapsieHve B colldanbHON pabore

OpraHu3aLmu "

2 TIporHo3upoBaHue B COL[UATbLHOM 4 N

pabore

3 [Icuxonorus + +

4 CembeBefieHUE + +

5 TexHo/OTHS COLMATBHOMN PaboThI + + +
+ +

[Tocnepyroiye AUCLUITIMHBL

1 T'ocypapcTBeHHbIe ¥ MYHULIUIIA/IbHbIE
CITY>KOBI

+ +

2 3aHATOCTHL HaCe/JIeHUs U ee
peryavMpoBaHue

+

5.4. CooTBeTCTBHE KOMIIeTeHIUH, ()OPMUPYeMBbIX NP U3yYeHUH JUCIHUIUIHHBI, U BU/I0B 3aHATHI
CooTBeTCTBHE KOMIETeHLMH, (POPMUPYeMbIX NpPU W3yUeHUW [UCLIAIUIMHBL, U BUJOB 3aHATHN

nipeZicTaBeHo B Tabsnuiie 5.4
Tabmuia 5.4 — CoOOTBETCTBHE KOMIIET
VICLIUTUJTHBI

eHLIMM ¥ BUAOB 3aHATUH, (OpPMUpYeMBbIX TMpU U3yUEeHUU

Bugbl

3aHATUI dopMbI KOHTPOJISI

CornacosaHa Ha noprtane N2 14388
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[TK-13 + + + + KoHTposnbHas paboTa,

JomariHee 3amanue,
Dk3aMeH, KoHcrekT
camonoAroToBky, IIposepka
KOHTPOJIbHBIX paboT,
CobecenoBanne, Orpoc Ha
3aHATUSAX, 3aluTa
KYPCOBBIX TIPOEKTOB (paboT
), BeicTyniienue (fok/am)
Ha 3aHsATNH, OTUeT 1o
KypCOBO# paborTe,
OuddepeH1iMpoBaHHBIN
3ayer

6. IHTepaKkTHBHbIE MeTOABI M (OPMBbI OpPraHU3aIUH 00yUeHHs
TexHO/IOTUM WHTEPAKTUBHOTO O0yueHWs TpU pa3HbIX (OpMax 3aHATUN B uyacaxX TPHUBEJEHbI B
Tabmumie 6.1
Tabsuria 6.1 — TexHOIOTMM UHTEPAKTUBHOTO 00yUYeHUst TIPY Pa3HbIX (hOpMax 3aHATHH B yacax

VIHTepakTrBHbIE
MeTtoznbl NpakTuyecKue Bcero
3aHATUSA
7 cemecCTp
Wroro 3a cemecTp: 0 0
8 cemecTtp
Mo3roBou Wwtypm 2 2

CornacoBaHa Ha noprane Ne 14388 14




PellieHre cUTyal[MOHHBIX 3aJau

Wroro 3a cemectp:

Hrtoro

He npegycmorpeno PYII

7. JIabopaTopHbIie paboThI

8. IlpakTHyeckue 3aHATHA (CEMUHAPBHI)
HaumeHoBaHMe TIpakTUUeCKUX 3aHSATHH (CeMUHApOB) TIpUBeieHo B Tabsuie 8.1.
Tabmuua 8. 1 — HaumeHoBaHMe MPaKTHYeCKUX 3aHATUMN (CeMUHApPOB)

Hassanus paszenos

HavMeHoBaHMe MpaKTUueCKUX 3aHSITUN
(cemuHapoB)

Tpyn0eMKOCTb,

q

dopmMupyemMbie
KOMITeTeHLIUU

7 cemecCTp

1 CraHoBneHUs1 KOHQIMKTOIOTHUH KaK
HayKud. MeTozbl UCciej0BaHUsA
KOH(/TMKTOB.

Nctopruueckue ycioBrst BOSHUKHOBEHUS
KOH(IUKTOOTUU. JBOJTFOLUS
KOH(JIMKTO/IOTMUeCKUX B3IJIs/IOB B
UCTOpYH (110CO(CKO-COLUOIOTNYeCKOM
MbIcu. I Iporpamma
KOH(/IMKTO/IOTMUeCKOTr0 UCCIe[J0BaHUs.
OKCIlep¥MeHTa/IbHbIe UCC/Ie/JOBaHus
KOH(QJIMKTa B 1aDOPaTOPHBIX YC/IOBUSIX:
WIPOBBIE TIPOLIeyPhl U CO3/laHKe
KOH(/IUKTA. .

—_

HToro

I1IK-13

2 CTpyKTypa, (yHKLIMU U TUIIOJIOTUS
KOH(MUKTOB. [leTepMUHaLUS U
JIMHaMMKa KOH(IUKTOB U UX
0Cco0eHHOCTH B COLMaNbHOM pabore.

OO6BeKTHBHbIE XapaKTePUCTHUKH
CyObeKTOB KOH(IMKTHOTO
B3aUMOZENCTBUSA: POJIb, PaHI, CTaTyC,
roteHruasn (Cuia, 3HaHue, OOraTcTBO).
CybbeKTuBHbIE XapaKTepHUCTUKHU: 00pa3
KOH(/IMKTHOW CUTyalLly, MOTHBEI
KOH(IMKTYIOIIMX CTOPOH, UHTEPECHI,
MO3ULIMK KOHQUIMKTYIOLX
CTOPOH.JTarnbl KOH(MKTa. KoH(pMKTHas
CUTyaLMsl WY MOTeHL{Ma/IbHbIA KOH(IUKT
KaK yCJI0BHe Pa3KUraHUsI KOHQUIMKT.
OcobeHHOCTH BOCTIPUATHS KOH(DIUKTHOM
CUTYyaLU.ICKasalys KOHGIUKTa
Nporpeccupytolee BO BpeMeHU pa3BUTHe
KoH(MKTa, 06ocTpeHre
npoTUBOOOpCTBA. 3aTyXaHue KOH(IMKTA:
repexo/i U3 OTKPLITOrO COCTOSIHUS B
NlaTeHTHOe. 3aBepllieHre KOH(IMKTa:
yracaHue Wiy npeoOpa3oBaHue
KoH(nuKTa. LleHa KOH(IMKTa U BbIX0OZa
13 Hero.

Htoro

[1K-13

3 Mojienu KOH(PJIUKTHOTO
B3aUMO/IeCTBUSI.

Crpareruu noBe/ieHust B KoHMMKTe K.
Tomaca u P. KunimeHa: koMnpomucc.

I1IK-13
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BHYTpUINUHOCTHEIE,
MEeXJIMYHOCTHBIE U MEXXTPYIIIOBbIE
KOH(/TUKTBI.

Mojienb ABOMHOM 3aMHTepeCOBaHHOCTU
(k. Pybunowm, /1. TIpyiit, Kum Xe CyHr).
YknoHeHue (yxof, usberanue,
WUTHOPYPOBaHMe) MacCUBHOE
HecoTpyHUuecTBO. [Ipucrnocobnenue
(ycryrika, konabopanyonusm) popma
NaCCUBHOTO
cotpyaHuyectBa.KoHdpoHTauus
(conepHUUeCTBO, KOHKYPEHLIHS,
COpeBHOBaHMUe, M0/laB/ieHue,
JOMUHMpOBaHue).JINUHOCTHBIe
KoHGMMKThI. KoHLenyy MexaHru3ma
BO3HUKHOBEHUS] BHYTPUIMUHOCTHOIO
KOH(/IMKTa: TICUX0lMHAMUYeCKre UK
NICUXOaHa/IUTUUeCKre
(MHTpancuxyuyeckKre) KOHLenmH (3.
Opeiiza, K.I. FOnra; A. Aanepa; 3.
®pomma; K. XopHu..

HToro

Nroro 3a cemectp

8 cemectp

4 ITpou3BO/CTBEHHO-TPY/0BbIe
KOH(MUKTEI. CeMeiiHble KOH(DIUKTHI.

[ToHsiTHe TPOM3BO/CTBEHHOTO
KoH(pMKTa. KOHQIUKTBI «pyKOBOJUTE -
TIOZ/UMHEeHHBIM» . [IpUunHbI
OpraHu3a—L[MOHHBIX KOH(IUKTOB.
[Tpou3BofCcTBeHHbIE KOHGIUKTHI.
KoH(mKTBI MeXKy paboTHUKaMHU.
Me)XrpymnroBble IPOX3BO/|CTBEHHbIE
KOHGMUKTEL. KOHGIUKT Mexay
NIPOU3BO/[CTBEHHBIMU TPYIITIIaMH U
aZMuHUCTpaLveid. TpynoBble KOHGIUKThI
B OpraHv3anuu. IHauBuayans—Hble U
KOJI/IEKTUBHbIE TPY/|0Bble KOH(IUKTHI.
CTunb py—KOBOAWTENS U
MIPOM3BO/ICTBEHHbI KOH(IHKT.
[TpenynpexxieHre 1 MpoQUIAKTHKA
KOH(/IMKTOB MeX/ly PyKOBOJUTE/IEM U
nofurHeHHbIM. Ciy)keGHast 1
MeXX—JINUHOCTHAst 3TUK

[ToHsiTHe TPOM3BO/CTBEHHOTO
KoH(pMKTa. KOHQIMKTBI «PyKOBOJUTE b~
TIOZUMHEeHHBIM» . [IpUunHbI
OpraHu3a—L[MOHHBIX KOH(IUKTOB.
[Tpou3BofCTBeHHbIE KOHGIUKTHI.
KoH(mKTEI MeXKy paboTHHUKaMHU.
Me)KXrpymnroBble IPOX3BO/CTBEHHbIE
KOH(MUKTEL. KOHGIUKT Mexay
TIPOU3BO/ICTBEHHBIMU IPYIIIIaMU U
aZMuHUCTpaLveid. TpynoBble KOHGIUKThI
B OpraHu3anuu. IHauBuayanb—Hble U
KOJI/IeKTUBHbIE TPY/|0Bble KOH(IUKTHI.
CTunb py—KOBOAWTENS U

I1IK-13
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TPOU3BO/ICTBEHHBIN KOH(MTUKT.
[MpenynpexaeHve v npoduIakTUKa
KOH(/TMKTOB MeX/ly PYKOBOJUTE/IEM U
nofurHeHHbIM. Cy)xeOHast 1
MEXX—JINYHOCTHAsT ITUK

HToro

5 [pakTuKa pa3peliieHrst KOHQIUKTOB
B COLMA/ILHOM paborTe.
KoHCTpyKTHBHBIE CTpaTeruu u
TaKTHMKU pa3pelleHusi KOHQIUKTHBIX
CUTyaLu.

[MTonsiTe yripaBieHUs: KOHGIUKTOM.
YnpaBneHue KOHCTPYKTUBHBIMU U
JleCTPYKTHUBHBIMU KOHGIUKTaMU.
OcHoOBHOe cojiep)kaHue yIpaB/ieHuUs!
KOH(JTUKTOM: TTPO—THO3MPOBaHUe,
npe/iynpexeHre, CTUMYJIMPOBaHue,
pery/iMpoBaHue U pa3pelleHue.
[JvHamuKa KOH(IMKTa U CofiepyKaHue
ynpasjieHus: UM. VICTOUHUKY
TPOTHO3UPOBaHUsl KOHGIUKTa. [TyTn
ripeiymnpexieHrst KOH(JIUKTa.
BoeiHyX/leHHbIe 1 TIpeBeHTHBHbIe (HOPMbI
ripeiympexieHrst KOH(JIUKTa.
CrumynupoBaHUe KOH(JIMKTA, ero
dbopmel U cpefcTBa. TexHOMOTHUU
peryampoBaHusi KOH(IUKTa:
vH(bOopMal[MOHHbIe, KOMMYHUKAaTUBHbIE,
COLIMA/IbHO-TICUXO0JIOTHYECKHe,
OpraHu3alMOHHbIe. JTarlbl
peryaMpoBaHusi KOH(IUKTA.
[TpearnoceiKky, GOPMBI U CITIOCOOBI
paspelleHusi KOH(QIUKTOB. AJITOPUTMBbI
J1esiTeIbHOCTH PYKOBOJUTEJIS
(MeHe[pKepa) 0 YIIpaB/I€HUIO
KOH(uKTaMu. PaKkTopbl MPUHATUS
KOHCTPYKTHBHBIX pellieHHl 10
KOH(UKTY. Mozenb mprMeHeHus B1acTH
T0 pa3pelleHn0 KOH(IUKTOB 110 X.
Kopremmyc u 1. ®@siip. [TonsaTus
“perynupoBaHue” U “pasperiueHuve”
KOH(MK—Ta. Mozenu pa3BuTust
KOH(MKTOB. OCHOBHBIE CTpPaTervu
noBe/ieHust B KoHGuuKTe. [ToTpebHOCTH,
VHTepechl, LIeHHOCTH. Pecypchl U
BO3MOKHOCTU. KoH(ppoHTaLus u
cotpyzHryecTBo. ColpanbHas
ripoduiakTHKa. [JUanoroBblil pexXuM.

HNToro

ITIK-13

Wroro 3a cemecTp

HToro

10

9. CamocTosiTe/ibHasA pabora
Buzipl camocTosTeTbHOM paboThl, TPYA0EMKOCTh U (hOpMHUpPyeMble KOMITETEHIIUH TIPe/ICTaB/IEHbI B

Tabmumie 9.1.
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Tabmuua 9.1 - Busiel camocTosiTenbHOM paboThl, TPYJ0eMKOCTb U (pOpMHUpyeMble KOMITeTEeHL[UH

3 [<5)
& s
s | 52
Buabl camocTosTenbHOM = > O
Ha3saHus paszenos s =y @DopMBI KOHTPOJIA
paboTel g g g
S =
= (=0
=¥ Q2
= S
7 ceMecTp
1 CraHOBneHUs IToaroroBka K 10 |TIK-13 KoHcrmekT
KOH(JTUKTOJIOTHU KaK MPaKTU4Ye CKUM 3aHATUSM, CaMOIIOZITOTOBKH,
Hayku. MeTtozbl ceMHHapam KoHTposbHas pabota,
UCcIef0BaHusA ToaroToBKa K 10 8n6poc Ha BaHHTI/I;X,
KOH()JTUKTOB. MPAKTHYECKIM 3aHSATHSIM, obecesoBaHve, JK3aMeH
ceMHHapam
CamocrosiTesibHOE 15
r3yuyeHue Tem (BOIPOCOB)
TeopeThueCcKol 4acTu
Kypca
ITpopaboTKa JIeKIMOHHOTO 1
Marepuasa
Ntoro 36
2 Crpykrypa, dyHkuuu u | [IpopaboTka JIeKLIMOHHOTO 1 [T1K-13 KoHTposbHas pabota,
TUIOJIOTUSI KOH(MIMKTOB. | Marepuasna OK3aMeH
TepMUHalUs U
Herep ai Ntoro 1
JIMHaAMUKa KOH(MIMKTOB U
HX 0COOEHHOCTh B
COLMabHOM pabore.
3 Mojienu KOH(PIUKTHOTO | BbImosiHeHWe KOHTpPonbHBIX | 14 | TIK-13 KoHncriekT
B3aUMO/IelICTBUSI. pabor CaMOIIOZATOTOBKH,
BHYTpUIUUHOCTHEIE, TMoAroToBKa K 3 IéOHTPOJII;HaH pabora,
MEX/IMUHOCTHBIE U MPAKTHYECKIM 3aHATHSM, anoc Ha 3aHATUSX,
MEJKIPYIIIOBbIE ceMmHapam pOBepKa KOHTPOJIbHBIX
KOH(TUKTBI. pabor, Ok3ameH
[TpopaboTKa 1eKIIMOHHOTO 1
Marepuasa
Ntoro 23
Wroro 3a cemecTp 60
8 cemecTtp
4 TIpou3BOACTBEHHO- IToaroroBka K 1 IK-13 LomarrHee 3amanue,
TPY/l0Bble KOH(DIUKTHI. MPaKTU4Ye CKUM 3aHATUSM, Koncrekr
CemMeliHble KOHQJIMKTBL. | CEeMUHapam caMonojroTosku, Ompoc
ToAroToBKa K 20 Ha 3aHATHSIX, DK3aMeH
MpaKTUUYe CKUM 3aHATUSIM,
ceMHHapam
ITpopaboTKa JIeKIMOHHOTO 20
Marepuasa
Ntoro 41
5 IIpakTHKa pa3perienus |[IpopaboTKa JIEKIJMOHHOTO 17 |TIK-13 LomarirHee 3amanue,
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KOH()JTUKTOB B Marepuasna KoHncrekr
COLMaIbHOM paboTe. BRIMO/HEHHe [OMAIITHIX 20 CamoroAroToBku, Ornpoc
KoHCTpyKTHBHBIE saaHuii Ha 3aHATUSIX,
CTpaTervuy U TaKTUKU CobecenoBanue, JK3aMeH
paspelieHust Wtoro 37
KOH(TUKTHBIX CUTYaL|Ui.
6 ITocpegHMYEeCTBO BeirnonHeHve 9 |IIK-13 Koncrekr
CrieljanycTa CouyanbHON | UHVBUYabHbIX 3aZlaHUN CamorIoAroToBku, Ornpoc
paboThI B pa3peleHuu Vitoro 9 Ha 3aHATUSIX,
KoH(nvKTa.IleperoBopbl CobecenoBaHue
Kak criocob pa3spelieHus
KOH(/IMKTOB B
colabHOM paboTe.
Nroro 3a cemectp 87
ITogroroBka u coaua 9 JK3aMeH
5K3aMeHa / 3aueTa
Ntoro 156

9.1. TeMBbI KOHTPO/IBHBIX PadoT

1. JInuHOCTHBIE KOH(IUKTHI.

2. KoHuenmu MexaHHM3Ma BO3HUKHOBEHMSI BHYTPWIMYHOCTHOTO KOH(IMKTa:  TICUXO-
JVHaMUueCKue WM MCUXOaHa/IuThUeckue (MHTparicuxuuyeckue) koHuenuuu (3. @peiiga, K.I. FOHra; A.
Apnnepa; 3. ®pomma; K. XopHHn)

3. Curyauuonssie nnoaxoasl (. Ckunep, H. Munnep, k. Jonnapz.).

4. Tymanuctuueckuii noaxos ( K. Pomxepc, A. Macnoy, K. JleBuH, B. ®paHnkn).

5. KoraurtuBucrcku koHuenuuu (JI. @PecTuHrep); MHTepPaKLMOHUCTCKHWe KOHLenuuu (A.
Tonpnep, P. Accamxkonn).

6. Crneuuduka BHyTpuiIMnyHOCTHOTO KOH(MKTa (E. [JoHueHko u T. TutapeHko).

7. Tlokasareny BHyTPUIMYHOCTHOTO KOH(pMKTa o A.f. AxiynoBy u A.W. IIlunumnogy.

8. Tumosorusi TMUHOCTHOTO KOH(IMKTA.

9. MoruBaimoHHbifi KOHGAUKT (3. Ppetig, K. XopHu, K. JleBUH); HpaBCTBEeHHbIN KOHMIUKT
(Bacumok, A. CriuBakoBcKasi, B. ®panki).

10. KoH(UKT Hepeann30BaHHOTO >XKelaHWsl WM KOMILIeKca HernosiHoLeHHocTH (Kparoxsum,
Cesgoi, XapUTOHOB).

11. Ponepoii KOH(MMMKT, aflanTalMOHHbIA KOHGIUKT; KOHPIUKT HealeKBaTHOW CaMOOL[@HKH.

12. CriocoObI 3aBepitieHus1 BHY TPUIMYHOCTHBIX KOH(IMKTOB (Oecco3HaTebHbIe, CO3HATE/TBHBIE).

13. TlpexgynpexaeHrie BHYTPUIUUHOCTHOTO KOH(IMUKTA.

14. MexaHU3MbI TICUXO0/IOTUYECKOM 3al[UThl OT KOH(IUKTA.

15. MeXIM4YHOCTHbIe KOH(IUKTHI.

16. Cneuudrika Me>KTMUYHOCTHOTO KOH(JTUKTA.

9.2. Bonpocs! /11 NOArOTOBKM K NPAaKTHYeCKHM 3aHATHUAM, CEMUHapam

1. OKcrepuMeHTHI C MPOBOLMPOBAaHNEM KOH(IUKTOB B €CTeCTBEHHBIX YC/IOBHUSIX.

2. W3yuenue crieljupryeckrx (JOpM COLMATILHOIO B3aUMO/EMCTBUS KaK Mojiesield KOH(IMKTa.

3. Metoap! Wcce[0BaHUs: KCIIEPUMEHT, UCC/Ie/loBaHUe [JOKYMEHTOB, OMpOCHI, HabsrofeHue,
HeKoTopble 000011IeHusI.

4. TloHATHe NPOW3BO/CTBEHHOIO KOH(MINKTa. KOHQIMKTBI «PYKOBOAUTE/Tb-T10JUMHEHHbII».

5. TIpuunHbI OpraHM3aLOHHbIX KOHGQUIUKTOB.

6. TlpousBogcTBeHHble KOHGIMKTHL. KOH(MMKTEI Mexay paboTHHKamu. MeXrpymoBbie
MIPOM3BO/CTBEHHbIE KOHQUIUKTBI. KOHQIMKT MeX/ly MPOU3BO/CTBEHHBIMU I'PyNIaMU U aIMUHUCTpALUei.

7. TpynoBble KOH(IMKTBI B opraHusanyu. VHAWBUAYya/nbHble W KOJNJIEKTUBHbIE TpPYJOBbIE
KOH(D/TKTBI.

8. Cruib pyKoBOJUTe/s1 U IPOM3BOJCTBEHHbIN KOH(IVKT.

9. [IlpepymnpexzeHue v npounakTuka KOH(MIMKTOB MeX/1y PyKOBOJWUTENIEM U NTOJUUHEHHBIM.
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10. Cny>keOHasi 1 MEXXJIMYHOCTHAST ITHKA.

11. KomripomuccHasi cTpaTerusi Xapakrepusyetcst 6anaHCcoM WHTepeCcoB KOHPIUKTYIOIIUX CTOPOH
Ha cpefHeM YypoBHe. COTpPYJAHMYECTBO HalleJIeHO Ha MaKCHMa/bHYI0 peajn3alyio y4aCTHUKaMU
KOH(/IMKTa COOCTBEHHBIX UHTEPEeCOB.

12. TakTUKM KOH(IUKTHOTO B3aUMO/eNCTBUSI.

13. Msrkue unu jierkve TaKTUKU.

14. HeliTpanbHble TaKTUKU: (PUKCALIMKA CBOE MO3ULIUW; IEMOHCTPATHBHBIE /1eHCTBUM.

15. JKecTKue TaKTHUKW: HaHeCeHHe TICUXOJIOTHYecKoro Wau ¢u3nyeckoro yiepba, Bpeza
OIIIOHEHTY.

16. Turnbl KOHOIUKTHBIX TAYHOCTEM.

17. TpaHCakTHbIV aHa/IU3 MOBeieHue CKUX KOH(MIMKTOB J. bepH.

18. Wccnenosanus M. [Joitua: KOH(IMKT Kak (popMa OTBeTa Ha KOHKYPEHTHYIO CUTYaLMIO.

19. M. Illepud: cuTyal[MOHHBIM MOAXO B U3yUeHUH MeXTPYIIOBBIX KOH(MIUKTOB.

20. KOrHUTHMBUCTCKHE TIOXO0/bl: KOHGIUKT KaK KOTHUTUBHBIN (eHOMeH (K. JleBUH).

21. [Monutosoruueckre acrekTbl WU3yuyeHUs KOH(IMKTAa: TeOpUM IMOMUTUUeCKHUX CTPYKTyp (B.
[Tapeto, I'. Mocka

9.3. TemblI J/151 CAaMOCTOATETHHOI0 U3yUeHHs TeopeTUYeCcKOo YacTu Kypca

1. CouuanbHO ICUXOIOrUUeCKHe: eCTeCTBeHHOe CTO/IKHOBEHHEe UHTEePeCOB.

2. KoHGmUKT 11eHHOCTel; moTepyd U HCKakeHWe WHQopMaiuM; pa3basaHCUPOBaHHOE pOJieBOe
B3aUMO/IeliCTBHE.

3. Pa3sHble ciocoObl OLIEHKU pe3y/ibTaToB JesTeTbHOCTH.

4. JIM4HOCTHBIE TIPUUMHBI: CyObeKTHBHAsl OLIeHKa TIOBeJeHHsl MapTHepa Kak HeOMyCTHMOTo;
HU3Kas KOH(IMKTOYCTOMUMBOCTb. [l0x0e pa3BuTHe 3MIaThM, HeasleKBaTHbIM YpPOBEHb IPUTA3aHUM,
aKlleHTyalMy XapakTepa.

9.4. Boripochl Ha NMPOPa0OTKY JIEKIIMOHHOT0 MaTepHasia

[TpyunHbI CeMeHbIX KOH(JIUKTOB.
KoH(IUKTBEI MeXXAy pOAUTEeNSIMUA U JeTbMU.
[Tpob6neMa yripaByieHUs XapaKTepoM B CeMelHbIX KOH(TUKTaX.
MeTo/bI KOPPEKIMY CeMeHHBIX KOH(IMKTOB B COLMANIbLHOM pabore.
Posib crielipanvcTa B paspeliieHuy ceMelHbIX KOH(MIUKTOB.
[TeperoBopHbIii MpoLecc, ero PyHKIMU U OCHOBHOE COZiepKaHHUe.
Tunosnorus neperosopos Y. Mkre.

8. Mogemn rmioBefeHus MapTHEpPOB B TeperoBOpHOM  rmporecce  («l3berarommmii»,
«Ycrynatoumiiy, «OTpuLatonmii», «Hactynaroiuii»).

9. TexHonorun oOILIeHUsT B TIEPeroBOPHOM TIporjecce. TeXHOIOTWU YIIpaBIeHUs] SMOLUMSIMUA B
TeperoBOPHOM MpoLiecce.

10. . CKOTT U ee TeXHOJOTUU YIIPABJAEHUS] SMOLIUSAMH («3a3eMJIeHHEe», «BU3yasn3alusi»,
«TIPOELIPOBAHUE», «OUHIIIEHHE aypPhbi»).

11. TIpaBusia CaMOKOHTPOJISI SMOLIUA

No Uk wWh e

9.5. TembI JOMAaIIHUX 3aJaHUN

1. Tlonatue ynpaBieHUs KOHQIUKTOM.

2. YnpaBieHue KOHCTPYKTUBHBIMH U leCTPYKTUBHBIMU KOH(PIMKTaMHU.

3. OcHOBHOe cojep)aHue yrpaBieHUs KOH(JIMKTOM: MPOTHO3MPOBaHWe, MpefynpeXxieHue,
CTUMYJIMDOBaHe, PeryIMpoBaHue U pa3peLleHue.

4. JlvHaMuKa KOH(/IMKTa U COZlep>KaHre yIpaBIeHUs UM.

5. VcTOuHMKM NPOrHO3MPOBaHUS KOH(IMKTA.

6. Ilytm npepymnpexzeHusi KOH(MIUKTa. BbIHy)XJeHHble U  TIpeBEHTHMBHblE  (POPMBI
npeAynpexieHus: KOHQIUKTa.

7. CruMynupoBaHue KOH(IMKTa, ero (popMbl U CPeZCTBa.

8. TexHomormu  peryivpoBaHMsi  KOHQUIMKTa:  WMH(OPMAalLMOHHble, = KOMMYHHKAaTHUBHbIE,
COLIMA/IbHO-TICUX0JIOTMYeCKre, OpraHv3aljuOHHbIe.

9. Dranbl peryn1MpoBaHust KOH(IMKTA.
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10. KypcoBasi padora (nmpoekT)
Tpy0eMKOCTb ayJIUTOPHBIX 3aHATUM U (POpPMHUpyeMble KOMIIETEHLIMM B PaMKax BbIITOJHEHUS
KypCoBo# paboTsI (1poekTa) npecrasieHb! Tabsme 10.1.
Tabma 10. 1 — TpyAoeMKOCTb ayAWTOPHBIX 3aHATUH M (opMHUpyeMble KOMIIETEHLMM B paMKax
BBITIOJTHEHHSI KypCOBOM paboThI (TpoeKTa)

) g =
= a4 =
S = =
Z 5 &
HavmMeHoBaHMe ayJUTOPHBIX 3aHATUI § = £ GE
=
= g =
= o' 9
= S
8 cemecTtp
KoHcynbTatys 1o Metoziam paboThbl C MICTOYHUKAaMK U METOJ,aM 6 I1K-13
yPery/upoBaHusi KOHGJIUKTOB B COI[UA/ILHOU pabore.
Ob6ocHOBaHMe METOAMK M TEXHUK SMIMPUUECKUX UCCIel0BaHUM
corpanbHbIX KOH(MUKTOB.IlybnruHas 3ammra pabor.
Wtoro 3a cemecTp 6

10.1 TembI KypcoBBIX padoT
[TpumepHasi TeMaTHKa KypCOBBIX paboT (TTpOeKTOoB):
— CoBpemeHHbIe MTOAX0/IbI K MCC/Ie0BaHNI0 KOH(IMKTOB B 3apyOeXXHOU TICUXO0JIOTHH.
VccnenoBanue npobieMbl KOHGIUKTOYCTOMYMBOCTH TPYTII U JINUHOCTH.
— BrusiHue ypoBHS pa3BUTHS FPYMIT HA UHTPA- U UHTEPIrPYIIOBYIO KOH(PIMKTHOCTH.

— BiusiHue coluasbHOM W TICUXOJIOTUUECKOW 3pesioCTM  JIMUHOCTM Ha YPOBEHb ee
KOH(IMKTHOCTH.

— MHccnenoBanvie TMposiB/ieHUs] COLMA/IBHO-TICUXOTIOTHYECKUX O0COOEHHOCTEeM JINYHOCTH B ee
CTpaTerusix MoBe/ieHusi B KOH(PIMKTaX.

—  VHguBuayambHO-TICUX0/IOTHYeCKUEe AeTePMUHAHTBI KOH(MIMKTHOCTY JTMYHOCTH.

—  CoupanbHelii pabOTHHUK Kak CyObeKT KOH(M/IMKTA U MIOCPEJHYK B €r0 pa3pelieHnH.

— Crpykrypa ¥ OOBEKT THUIUYHBIX KOH(IUKTOB B TMpPOGheCCUOHATbHOW [1esITeTbHOCTH
COL[Ma/IbHOrO PabOTHUKA

11. PeiiTuHrOBasi cucTema /i/isl OI|eHKH yCIIeBaeMOCTH CTYy/leHTOB
He npenycmorpeHo

12. Yueb6Ho-MeTOAMYeCcKOe M HH(OPMAIJHOHHOE 00ecrieyeHHe AUCIUILTMHBI

12.1. OcHoBHas 1uTEeparypa
1. Koudmukronorus B couuansHoi pabore : YuebHoe mocobue / I'puk H. A. - 2016. 141 c.
[DnekTponHbIii pecypc] - Pexxum poctyma: https://edu.tusur.ru/publications/6002, mata obpaiieHus:
14.02.2017.

12.2. lono/siHuTe/IbHAA IUTepaTypa

1. bemunckas A.b. KoHduvkrosnorus B corpanbHOM pabore. — M.: , 2012. 224 c. (Hanuuue B
ounbmioreke TYCYP - 10 3k3.)

2. ®omuHa C.H. [TogroToBka crieljuaancToB CcOLHanbHOW cepbl K KOHCTPYKTUBHOMY Pa3BUTUIO
KOH(/IMKTOB B TipodeccroHanbHON cpefie // Yuenble 3anvcku PI'CY. 2010. Ne 6. C. 70- 73. (Hanuuue B
oubmioreke TYCYP - 1 3K3.)

3. Bemunckass A.b. Crpecc W KOHQIMKT B [IeATebHOCTH COLMAIBHOTO paboTHUKA //
OTeueCTBeHHBIN )KypHaI COIUMaTbHOM paboThl. 2013. Ne 2. C. 173-182. (Hamuuue B 6ubmoteke TYCYP -
1 3K3.)

4. MurseBa A.M. PasButve npodeCcCHOHATBLHOTO OTHOIIEHHSI K KOHQUIMKTY y pabOTHHKOB
coranbHbIX Cmyk0 // Kondmukromorus. 2009. Ne 1. C. 211-220. (Hanmuune B 6ubmioreke TYCYP - 1
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9K3.)
5. Mokmanies P.U. Kondaukronoruss B coruanbHOM pabore: yu. mocobue. PoctoB H//:
denukc, 2008. - 314 c. (Hammuue B 6ubmoTteke TYCYP - 3 3k3.)

12.3 YueOHo-MeTogUUEeCKHE TT0CO0HUA

12.3.1. O6sa3aTenbHBbIE YUeOHO-MeTOHYEeCKHE MoCo0ust
1. KoHpukTONMOrMS B COLMAIBLHOM pabore: YueOHO-MeTo[HuUeCcKoe TTocobue fjis MPaKTHUeCKUX
3aHSITUM, KYPCOBBIX pabOT M CAMOCTOSTENBHON pabOThl CTYIE€HTOB, OOyuaroIUXCs 10 HAarpaBIeHUIO
noarotoBku GakanaBpuara 39.03.02 «CormasnbHast pabota» / I'puk H. A. - 2016. 44 c. [DneKTpoHHBIM
pecypc] - Pexxum goctymna: https://edu.tusur.ru/publications/5990, nata obpamenus: 14.02.2017.

12.3.2 YueOHO-MeTOAMYECKHE TTOCOOUA AJIfA JIUI] C OTPAHNYEHHBIMH BO3MO)KHOCTSIMH 3/[0POBbSI

YyeOHO-MeToZiMUeCKHe MaTepUasIbl /il CAaMOCTOSITe/TbHOM U ayIUTOPHOU paboThl 00yUaroIuxcs
W3 YKC/ia WHBAJU/OB MPEAOCTaB/sIOTCA B JOpMax, aJJalTUPOBAHHBIX K OTPAHUUEHUSIM UX 3/10POBbs U
BOCTIpUSITHS UH(MOPMAI[UH.

JIisi iu1y ¢ HapyLIeHUusIMM 3peHust:

- B (hopMe 3/IeKTPOHHOTO JOKYMEHTa;

- B MeyaTHOM (hopMe yBe/IMUeHHBIM HIPU(TOM.

JIisi id1 ¢ HapyLIeHUusIMM cJIyXa:

- B (hopMe 3/1eKTPOHHOTO JOKYMEHTa;

- B IeyaTHOM (popme.

JIisi id1 ¢ HapyILIeHNsIMHM OTNIOPHO-JBUraTe/IbHOI0 aniapara:

- B (hopMe 3/1eKTPOHHOTIO 10KYMEHTa;

- B reyaTHOM (popme.

12.4. ba3bl JaHHBIX, TH)OPMAHOHHO-CMIPABOYHbIE, IOUCKOBbIE CHCTeMBbI U Tpefyemoe
NMporpaMMHoe ofecrieueHue
1. VudopmarmoHHo-00pa3oBaTeIbHBIN ropTan «I'ymaHuTapHbIe HayKW»
http://www.auditorium.ru
2. Koudnukronorus http://www.conflictologiy.narod.ru
3. Tlpakruueckas KoHbmkTonorus B Poccuu http://www.conflictology.spb.ru

13. Marepua/ibHO-TeXHHYeCKoe obecrieueHHe AUCIUIUTHHBI
13.1. O61mue TpedOBaHKUA K MaTepHa/IbHO-TEXHUYECKOMY 00eCTIeueHHI0 JUCIHUITHHBI

13.1.1. MaTrepua/ibHO-TEXHUUECKOe 00ecreyeHue /ISl IEKIMOHHBIX 3aHATUHH
[nst ipoBefileHysI 3aHSATUM JIEKLJMOHHOTO THIIA, FPYIIOBBIX U WUHAWBUAYATbHBIX KOHCY/IbTALUM,
TEKYIL[er0 KOHTPOJISI U TIPOMEXKYTOUHOW aTTeCTalliyd MCTIONb3yeTcss yueOHas ayiuTopusi, C KOJIMYeCTBOM
TI0CaIOYHBIX MECT He MeHee 22-24, 000py0BaHHasl JOCKOM U CTaHJapTHOH yueOHo Mebenbto. ViMeroTcs
Har/IsiHbIe I0COOUS B BU/e TIpe3eHTal|i 10 JIEKIIUOHHBIM Pa3/iesiaM JUCIUITAHBIL.

13.1.2. MaTepua/ibHO-TEXHHYeCKoe o0ecrieueHue /il NPaKTHYeCKUX 3aHATHI
[ TipoBefieHUs] TIPAKTUYeCKUX (CeMHHAPCKUX) 3aHSATHM MCIO/b3yeTcsl yueOHasi ayAuTOpHs,
pacrosiokeHHas o azpecy 634034, Tomckast obsactb, . Tomck, JlenuHa mip., A. 40, 2 stax, ayg. 230.
CocraB obopyznoBanusi: YueOHasi Mmebenb; JJocka MarHUTHO-MapKepHas - 1111T. ;

13.1.3. MarepuanbHO-TeXHHUYeCKoe o0ecreyeHue /IIsi CAMOCTOATE/TbHON PadoThI
Iyt camocTosiTeNTbHOM paboThl WCTIONB3yeTcsl yueOHast ayauTOpUsi (KOMITBIOTEPHBIM Kace),
pacnionokeHHasi o afpecy 634050, r. Tomck, np. JlenuHa, 40, 2 stax, ayz. 233. CocraB 000pyAOBaHUS:
yuebHasi MebOesnb; KommbioTepbl Kiacca He Hike [IDBM INTEL Celerom D336 2.8[Th. - 5 mr;
KoMribloTephl  TiogkmtoueHsl K cetu WMHTEPHET wu  obecrieunBaiOT [JOCTYNT B 3/IEKTPOHHYHO
WH(OPMaI[MOHHO-00pa30BaTeIbHYI0 Cpe/ly YHUBEPCHUTETA.

13.2. Marepua/IbHO-TeXHUUYECKOe o0ecreueHne JUCIUTUTHHBI /ISl JUI| C OTPAaHHYeHHBIMU
BO3MO)XHOCTSAMH 3/10POBbSI
OcBoeHue JUCIHUIVIMHEI jMijaMu ¢ OB3 ocyliecTBisieTCs C UCIIO/Ib30BaHHUEM CPeJCTB 00yueHus
00111ero U CrielUaIbHOTO Ha3HAUEHMS.
[Ipu o00yyeHHWH CTYI€HTOB C HAPyWIeHUsIMH CJyXa TIpeJyCMOTPEHO UCIIOhb30BaHUe
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3BYKOYCU/IMBAIOLLled anmnaparypbl, MYJbTUMEIUMHBIX CPEACTB W [JPYIMX TeXHUUEeCKHUX CpeZCTB
nipveMa/miepesjaur yueOHoW MH(pOpMaIMK B AOCTYIHBIX (opMax Ajisi CTYAeHTOB C HapyIIeHUsIMU CJTyXxa,
MOOW/ILHOW CHCTeMBI OOyYeHUs [jisi CTY[JeHTOB C WHBAMJHOCTBIO, TOPTAaTUBHOW WHAYKI[MOHHOU
cucTeMbl. YueOHasi ayJUTOpPHs, B KOTOPOM 00yuaroTCsi CTyAeHThbl C HapyllleHWeM cjiyxXa, ob6opyaoBaHa
KOMIBIOTEPHOW TEXHUKOM, ayJJMOTEXHUKOW, BUJEOTEXHUKOW, 3JeKTPOHHOW [OCKOW, MY/JIbTUMEOUNHON
CUCTEMOH.

[Tpu oOyueHMU CTYZ€EHTOB C HAPYWIEHHWAMH 3PeHHUSIMH TIPeyCMOTPEHO WCIIO0/b30BaHUE B
JIeKIIMOHHBIX U yueOHBIX ayIUTOPUSIX BO3MOXKHOCTH TIPOCMOTPA y/areHHbIX 00beKTOB (HarpuMep, TeKCTa
Ha JI0OCKe WU CJlalijia Ha SKpaHe) NPy MOMOLLY BU/le0yBeTMUUTeel /1S y/la/IeHHOTO TPOCMOTpa.

[Tpu o0yuyeHHH CTYJEHTOB C HapylLIeHUSIMH ONOPHO-/BUraTe/JIbHOrO anmapara HCIo/Ib3yHTCS
aZlbTepHAaTHUBHBIE YCTPOMCTBa BBOJa MH(MOpPMAIMU U Apyrye TeXHUYecKrWe CpeJCTBa MpreMa/riepejaun
yueOHOU MHGbOpPMAaLIMK B JOCTYIHBIX (opMax AJisi CTYeHTOB C HapylLeHUsSMUA OTMOPHO-ABUraTebHOTO
arrapara, MOOUIbHOM CUCTeMbI 00yUeHHUs JJ1s1 JTEOZield C MHBAITHOCTBIO.

14. ®oHj OLeHOYHBIX CPeACTB

14.1. OcHoBHbIe TpedoBaHuA K (GOH/Y OIeHOUYHBIX CPEACTB H MeTOANYECKHEe PeKOMeH/Jal[uH
@DOH/T OLIEHOYHBIX CPEeACTB M THUIOBble KOHTPOJIbHBIE 3aJlJaHHsl, HCIIO/b3yeMble [Js1 OLIeHKU
chOpMUPOBaHHOCTU M OCBOEHMS 3aKpeIUVIeHHbIX 3a JUCLUIUIMHOW KOMIIETeHLIW TMpH TpOBeJeHUMN
TEeKYII[eH, TTPOMEeKYTOUHOM aTTeCTal[|| I10 JUCLIUTIIMHE TIPUBE/IeH B MPUIOXKEHUH K paboueli mporpaMme.

14.2 TpeooBaHus K (POHYy OLIEHOUHBIX CPE/ICTB /AJIfA JIUI] C OTPAHUYEHHBIMH BO3MO)KHOCTAMH
3/10POBbsI
[nst CTyIeHTOB C WHBAJWJHOCTBIO MPeAYCMOTPEHBI [OMOJIHUTeIbHbIE OLIEHOUHble Cpe/CTBa,
riepeueHb KOTOPBIX YKa3aH B Tabsuile.

Taﬁmma 14 - I[OHOIIHI/ITEJII)HBIE CpeaACTBaA OLl€HUBAHUA /Il CTYJ€HTOB C UHBA/IN/THOCTBHO

Bu/ibI IOMO/THUTETIbHBIX OLIEHOUHBIX
CpefCTB

q)OpMBI KOHTDPOJIA U OLI€HKH

Kareropuu cTyzieHTOB
PUH CTYA pe3ysbTaTtoB 00yUeHust

TeCTBI, IMMCbMEHHBIe CaMOCTOATe/IbHbIe

C HapyuieHUsAMU [IperMylleCTBEHHO NMUCbMEHHas

ciyxa

paboTkI, BOTIPOCHI K 3aYeTY,
KOHTPOJIbHBIE PaOOThI

TIpOBepKa

C HapylieHUsIMU
3peHust

CobecezoBaHue 110 BOTIPOCaM K 3auerTy,
OTIpOC T10 TEPMHUHAM

[TperMyI1iieCTBEHHO yCTHas TIpOBepKa
(MVHAUBUAYATBHO)

C HapyLieHUAMU
OTOpHO-
JIBUTaTeIbHOTO
amnmapara

PeliieHe MCTaHIIMOHHBIX TECTOB,
KOHTDOJIbHBIE PabOThI, MMCbMeHHbIe
caMocCTosATe/IbHBIe Pab0ThI, BOTIPOCHI K
3aueTy

[IpenMy111eCTBEHHO AUCTAHLIMOHHBIMU
MeToJaMU

C orpaHUUeHHUSIMU T10
o0IIieMe TUIHHCKUM
TOKa3aHUsAM

TecTbl, MUCbMEHHBIE CAMOCTOSITE/IbHbBIE
paboTkI, BOTIPOCHI K 3aYeTY,
KOHTPOJIbHBIE PabOThI, YCTHBIE OTBETHI

[TpermMy11iecTBEHHO TIPOBEpKa
MeTO/JaMH, UCXO/Isl U3 COCTOSTHUS
obyuarolerocst Ha MOMeHT IPOBepPKU

14.3 MeToguueckHe peKOMeHJalMy 10 OL{eHOYHBIM CPeACTBaM /JIf JIUL] C OrPaHUYeHHBIMH
BO3MO)XHOCTSAIMM 3/J0POBbSI

Ons crygentoB ¢ OB3 mipegycMmarpuBaeTcss AOCTynHas ¢opMma TIpeoCTaB/eHusl 3aflaHui
OLIeHOYHBIX CPeJICTB, @ UMEHHO:

B reuaTHol dopme;

B TIeyaTHOU (hopMe C yBeJTMUeHHbBIM HIpUdTOM;
B (hopMe 3/1IeEKTPOHHOTO [JOKYMEHTA;

METO/IOM UTE€HUSI aCCUCTEHTOM 3a/IaHHUs BCTYX;
TIpe/IoCTaB/IeHHe 3aflaHus C MCIOb30BaHKEM CypoTiepeBo/a.

CTy,E[GHTaM C MHBAJIMJHOCTBIO YBE/IMUYMBAECTCS BpeMA Ha IMOATOTOBKY OTBETOB Hd KOHTPOJIBHBLIE
BOIIPOCHI. ,[[J'IH TdKUX CTYAEHTOB IIpeAyCMdTPUBAETCH AOCTYIIHasd d)opMa rnpegoCTaB/ieHUsA OTBETOB Ha

3a/laHys, a MME@HHO:

MMUCbMEHHO Ha Oymare;
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- Habop OTBETOB Ha KOMITBIOTEDE;

- HabOp OTBETOB C MCIIO/Tb30BaHUEM YC/IyT aCCUCTEHTa;

- Tripe/iCTaB/eHre OTBETOB YCTHO.

[porienypa oljeHWBaHUSI pe3y/bTaTOB OOyUeHWs] WHBAIUOB 0 AWUCLUIUIMHE TpeJyCMaTpHUBaeT
npefiocTaB/ieHue UHGopMalvy B (hopMax, aJjlallTHPOBaHHbIX K OTPaHUYEHUsIM UX 3[J0POBbsI U BOCTIPUSITUS
vHdOopMaluu:

Jins M1 ¢ HapylIeHUsIMHM 3peHuUs:

- B (hopMe 3/IeKTPOHHOTO JOKYMEHTa;

- B MevaTHou (opMe yBelMYeHHbIM IPUGTOM.

Jins ui ¢ HapylIeHUsIMM cJTyXa:

- B (hopMe 3/IeKTPOHHOTO [JOKYMEHTa;

- B IleyaTHOU (hopme.

Jins i1y ¢ HapylIeHUsIMHM OMOPHO-JABHUIaTe/IbHOI0 anmnapara:

- B (hopMe 3/IeKTPOHHOTO JOKYMEHTa;

- B IleyaTHOU (opme.

[Tpu HeoOXoAMMOCTH /17151 00YYArOLUXCSI C MHBAIMAHOCTBIO TPOLie/lypa OLleHWBaHUs Pe3y/ibTaToB
00y4eHUsT MOXKET TTPOBOJJUTHCS B HECKOJIBKO 3TArloB.
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IIpunoxenue 1
MMWHHUCTEPCTBO OBPA3BOBAHUA U HAYKUA P®
deepanbHOE roCyapCcTBeHHOE 0I0/)KeTHOe 00pa3oBaTe/ibHOE yUpeX/eHHe BbICIIero 06pa3oBaHus

«TOMCKU TOCYOAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHUA 11 PAIVNOSJIEKTPOHUKW »

(TYCYP)
YTBEPXIARO
[TpopekTop mo yuebHOM paboTte
I1. E. Tposin
« » 20 r

®OH/] OLIEHOYHBIX CPE/ICTB I10 YUEEHOU AUCILUIIJINHE
KoH(ukTonorusi B conpaibHOM pabdore

YpoBeHb 00pa30oBaHus: BbICIIee 00pa3oBaHue - DaKa/laBpHaT
Hamnpagnienne nmoarotoBku (crierjianbHOCTD): 39.03.02 ConpanbHasa padora
HaripaBnenHocts (mpo¢uns): ConuanbsHas padora

dopma obyueHUs: 3a09Hast

dakysnbreT: 3UuB®, 3a0uHbIii U BeuepHUi (paKy/IbTET

Kadenpa: UCP, Kadeapa ucropuu U conjua/IbHOH padoThI

Kypc: 4

Cemectp: 7, 8

YuebHbIi 171aH Habopa 2015 roga

Pa3paboTumku:
— 3aBkadeapoiit ICP kad. UCP I'puk H. A.

JK3ameH: 8 cemeCTp
Kypcogast pabora (1poekr): 8 cemecTp

Tomck 2017
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1. BBegenue

®onp oreHouHbIX cpeficTB (POC) sBAsIeTCs MPUIOXKEHHEM K paboueid TIporpaMMe AMCIUTUIAHBI
(MpakKTUKW) U TIpeJCTaB/isieT COO0M COBOKYITHOCTb KOHTPOJIBHO-U3MEPHUTETbHBIX MaTepyuasioB (TUIIOBbIE
3a7iau (3aZjaHus1), KOHTPOJIbHBIE pabOThI, TECTHI U JP.) ¥ METOZIOB UX MUCIIOIb30BaHUs, MpefHa3HaueHHbIX
JUIs ©3MepeHUsi YPOBHSI JOCTKEeHHs CTYAeHTOM YCTaHOBJIEHHBIX Pe3y/IbTaToOB 00yueHwUs..

®OC mno gucuuividHe (TNpakTUKe) WCIOMb3yeTCsl TPU MPOBEAEHUM TeKYIlero KOHTPOJIS
yCreBaeMOCTH M IPOMEKYTOUHOM aTTecTalluu CTyJeHTOB.

[TepeueHb 3aKpeIyIEHHBIX 3a JUCLIUIIIMHOM (TIPAaKTHUKOH) KOMIIETEHI[WH MpUBeeH B Tabwie 1.
Tabnuiia 1 — ITepedeHb 3aKpeIIeHHBIX 3a JUCIUTUIMHON KOMIEeTeHLUN

Kog

dopMynMpoBKa KOMITeTeHL[UN

Otarbl opMHUPOBaHUST KOMIIETEHITUM

ITK-13

CTI0COOHOCTBIO BBISIB/ISITh, (HOPMY/IMPOBATH,
paspelarts MpobeMsl B cepe COLUATBHOM
paboThI Ha OCHOBe TIPOBeIeHUsT PUKIaHBIX
WCCIIeIoBaHNM, B TOM YKCJ/Ie Orpoca 1
MOHUTOPUHTA, UCII0/Ib30BaTh MOTy4YeHHbIe

HomkeH 3HaTh [IpUHLUTIBI U TEXHOIOTUS
rpeloTBpalleHus: U YperyJIupoBaHus
KOH(TMKTOB B 00/1aCTH COI[A/IbHOM
pabOThI; METO/IbI TTPUKJIA/IHBIX
WCC/IeJOBAaHUM, CTaTUCTUKU JJIs

pe3y/ibTaThl U JaHHbIE CTaTUCTHUeCKOW
OTUeTHOCTH JIJ1s1 TIOBbIIIeHUs1 3G HeKTUBHOCTH
COLIMA/IbHOU PaboThI

TIOBbIILIEHUS ee 3QPeKTUBHOCTH. ;

HomkeHn ymeTb [IpuMeHsTE MO
pelieHUs1 KOHGIMKTOB B cdepe
COL[MAJILHOTO 00C/TyKUBaHUSI, Pa3BUTHS
CoL[Ma/IbHOTO MapTHepCTBa; [1poBoAUTh
MOHUTOPUHT KOH(IMKTHOCTH JIOKaTbHBIX
COL[MYMOB Y COL[Ma/IbHOW HarpspKeHHOCTH
B HUX; POpMyIMpOBaTh 1 pa3periaThb
KOH(IMKTBI C YU4eTOM CTaTUCTUKH, OTIPOCa,
MOHUTOPWHTA.;

HomkeH BnageTb MeTOAUKOM U TEXHUKOM
SMIUPHUYECKUX UCCIIeJ0BaHUI
COL[MAJ/IbHBIX KOH(IMKTOB pa3HbIX TUIIOB;
OO61MMY TIpaBUIaMK M TeXHOJIOTHel
JIMarHOCTUKY KOHQJIMKTOB; OCHOBHBIMU
rpyeMaMy ¥ MeTO/IaMU BbISIBJIEHUS],
[TpexynipexxieHus U pa3pelleHus,
KOH(IMKTOB B TpoLiecce
npogeCCUOHANIBHON JeITeNbHOCTH. ;

OO1e XapakTepUCTHKH TOKa3areseld U KPUTEpUeB

TIpUBe/IeHbI B TaO/HIe 2.
Tabnuiia 2 — OO61iMe XapaKTepHUCTUKY TI0Ka3aTe/iell U KpUTepueB OLleHUBaHUs KOMIIETEeHLIMH 110 3Taram

OLl€HMBaHUA KOMHeTEHI_[I/II‘/JI Ha BCeX 3TdIlaX

Tlokazarenu u
KpUTEpUHr

3HaThb

YmeTs

Bnagets

OTMyHO (BBICOKMM
YPOBEHb)

Ob6nagaet hakTHue CKUMHU
Y TeOpeTHYe CKUMU
3HAHUSIMH B TIpe/iesiax
r3yuaemMoi 06/1acTu C
MOHUMaHUEM TPaHMI]
MIPUMEHHMO CTH

O6nagaeT Auaa30HOM
MpaKTUYe CKUX YMEHUH,
TpeOyeMbIX /JIsi Pa3BUTHS
TBOPUYECKUX pelIeHuH,
abcTparupoBaHus
nipobeM

Kontposnupyet paborty,
TIPOBO/JUT OLIEHKY,
COBEpIIIEHCTBYET JeUCTBUS
paboThI

Xoportio (6a30BbIit
YPOBEHD)

3HaeT (aKThl, IPUHLIUTIBI,
TIpOoLIeCChl, 00IIHe
TIOHSATHS B Mpejienax
r3yuaemoii obsactu

O6nagaeT Auana3’0HOM
MIPAKTUYECKUX YMEHUH,
TpeOyeMbIX ZIJIs pelleHust
orpefie/IeHHbIX TIPo6JieM B
obnacTy KUcc/ie0BaHUsS

BepeT oTBeTCTBEHHOCTH 3a
3aBepIleHKe 3a/iay B
WCCJIe/IOBaHUH,
npucrocab/ivBaeT cBoe
TioBe/ieHue K
obcTosITeNIbCTBAaM B
peleHHH pobiem
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YnoBneTBoOpUTeTbH
0 (1oporoBbIv
YPOBEHb)

O6nagaet 6a30BLIMHU
00IIMMU 3HAHUSIMU

O6agaeT 0CHOBHBIMH
YMEHUSIMH, TPeOyeMbIMU
TSI BBITIOJTHEHHS TTPOCTHIX
3ajau

PaboraeT nipu ripsiMmomM
Ha0J/TFOIe NN

2 Peamu3anus KOMIIEeTeHI[UH

2.1 Komnerenuus I1K-13

ITK-13: crmocoGHOCTBIO BBISB/ISATE, (OPMYIMPOBATh, paspeliarh MpobieMbl B cdepe COL[UaIbHON
paboThl Ha OCHOBE TIPOBE/IEHUS TIPUK/IAZHBIX WCC/Ae[0OBaHUH, B TOM UKC/e OMpPOCa M MOHWUTOPHHTA,
WICTIO/Ib30BaTh T0/lyUeHHble pe3y/bTaTbl W JI@HHble CTaTUCTUUECKOW OTUeTHOCTU [Jis TIOBBILLEHUS
3G PEeKTUBHOCTH COLMATBLHOM paboThI.

st bopMUpoBaHUsT KOMITeTEHIIMK HEOOX0[UMO OCYILeCTBUTh Psifi ITAroB. DTarbl HOPMUPOBAHKS
KOMIIeTEHIUM, TIpUMeHsieMble [ijis 3TOr0 BU/bl 3aHATUM U HCIIO/b3yeMble CpPeACTBa OL|eHUBaHUS
TnipeZicTaB/IeHbl B Tabutie 3.
Tabsuria 3 — OTaribl HOPMUPOBAHMS KOMIIETEHI[UM 1 UCITO/Ib3yeMble CPeZICTBA OL€eHUBAHUS

TIPeIyTPeXKIeHUST
KOH(M/TUKTOB B TTPAKTHUKE
ColLMaIbHOM PaboThI

yTIpeXX1aTh
BO3HUKHOBEHUS
KOHG/IMKTOB U pa3peliaTh
UX C y4yeToM
ripogeccroHaTbHOU
crelYKY.

CocraB 3HaThb Y™meTb Bnagets
CopeprxaHue OCHOBHBIE TEXHOJIOTUU JlaBaTb U onpeensiTh OCHOBHBIMY IpUEMAaMU U
3TaroB NpoUIaKTUKA U KOH(JIMKTHBIE CUTYal[UH, | MEeTOAAMU UCCeJOBaHUS

1po6JieM U MPOTHBOPEUHNH
B TIpoL{ecce
ripogeccroHaIbHOM
JiesITe/IbHOCTH, C L[eJTbI0
TIOBBIIIIEHUS ee

3¢ deKTUBHOCTU

Buabl 3aHaTHMA

* [IpakTrhueckue
3aHATUS;

* Jlekumuuy;

* CamocTrodTenbHas
pabora;

* VHTepakTHUBHbIE
TpakTU4eCcKue 3aHsTus;
* KoHTpO/B
CaMOCTOSATe/IbHOM
paboThsI (KypcoBoii
TIPOEKT / KypcoBast
pabota);

* [IpakTuueckue
3aHATUS;

* Jlekuuu;

* (CamocrosiTesibHas
pabora;

* lIHTepakTUBHbIE
TpakTUYeCcKue 3aHsATHS;
* KoHTtposb
CaMOCTOATe/IbHON
paboTk (KypcoBoit
TIPOEKT / KypcoBas
pabota);

* (CamocTosTenbHas
pabora;

* VIHTepakTUBHbIE
TpaKTUUeCKUe 3aHsATHS;
* KoHTposb
CaMOCTOSITe/IbHOM
paboThI (KypcoBoi
TPOEKT / KypcoBasi
pabora);

Wcnons3yemblie
Cpe/CTBa
OLIeHUBaHUs

* KoHTtposbHasi pabora;
» JlomaliHee 3ajlaHue;

* Oripoc Ha 3aHATHUSIX;

* Beictyrninenue (goknag,
) Ha 3aHATUY;

* KoHcnekT
CaMOTIOZITOTOBKY;

* Otyet 10 KypCcOBOM
pabore;

* CobecenoBaHue;
OuddepeH1IMpOBaHHBI
1 3aueT;

* DK3aMeH;

* KypcoBast pabota
(npoekr);

* KoHTposbHas pabora;
* [lomalliHee 3a/laHue;

* Onpoc Ha 3aHATHUSAX;

* 3aiura KypCoBbIX
npoekToB (pabor);

* BricTyrieHue (JoK/az
) Ha 3aHSTHY;

* KoHCrexkT
CaMOTIO/ITOTOBKY;

* OrtyeT 110 KypCOBOM
pabore;

» CobecemoBaHue;

* [uddepeHIMPOBaHHbI
U 3auerT;

* 3K3aMeH;

* JlomalliHee 3a/laHue;

* 3ammra KypCoBbIX
MpoeKToB (pabor);

* BeicTynineHue (moknaz
) Ha 3aHATUY;

* Ortuer No KypCcoBOu
pabore;

* IuddepeHLIDOBaHHEI
U 3auerT;

* DK3aMeH;

* KypcoBas pabota
(npoekr);
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* KypcoBast pabota
(npoekr);

d®opMy/nMpoBKa TOKa3aTe/eil W KpuUTepreB OLeHMBaHUsSl [JaHHOM KOMIIeTeHLIMU TpUBeJeHa B

Tabmme 4.
Tabnuiia 4 — IToka3aTe/ M M KpUTEPHM OIleHMBAHMsI KOMIIETEHI[MH Ha 3Tarnax

CocraB 3HaTb Ymetb Bnagets
OminuHo * OO6najaet 3HaHUEM * Obnagaer ymeHreM * [IpoBogut

(BBICOKMI YPOBEHb)

OCHOB COLIUA/IbHOM
paboThl U ee
TeopeTUUYeCcKoi 0a3sbl, KakK
B yueOHOM, B HayUHOM
TaK U NpakTU4eCKON
06/1acTsAX C MOHUMaHUeM
rpaHul] IPUMEHUMOCTH;

JlaBaTb 0ObEKTUBHYIO
OLIEHKY Pa3/TUUHBIM
COLMATbHBIM SIBJIEHUSIM U
TIpoLIeCcam,
TIPOUCXO/ISAIIVIM B
ob1riecTBe, 0co60i posu
COI[MA/ILHOU PabOTHL. ;

00BEKTUBHYIO OLIEHKY
Pa3MYHBIM COLIUATBHBIM
SIBJIEHUSIM, TIPOLIeCCaM,
TMPOsIB/IsieT CrI0COOHOCTD
000CHOBaThb
BO3pACTAIOIIYI0 POJIb
COLIa/IbHOM paboTHI;

COL[a/TIbHOW paboTHI;

Xopowio (6a30Belii | ¢ 3HaeT (aKTkl, * OO6nagaet Auamna3oHoMm | * Beper
YPOBeHb) TIPUHLIMTIBI, TTPOLIEeCCHI, MPaKTUYeCKUX YMEHUM, | OTBETCTBEHHOCTH 3a
001I1e TIOHATHS B TpeOyeMbIX /ISl pellieHUsI | CBOIO OLIEHKY
npe/iesiax u3y4aeMom oTpe/ie/IeHHbIX TIPO0IeM | COL[MA/TBHBIX SIB/IEHUH,
obnacty ; B COILMA/IbLHOM Cepe; criocobeH 060CHOBaHO
TMIPe/ICTaBUTh POJIb
coLyanbHOM paboThl B
COI[Ma/IbHOU MOJIUTHKE ;
YnoenetBopuTebH | ¢ O6sagaet 6a30BbIMU * OO6nagaet oCHOBHbIMU | * PaboTaeTt mpu rnpsiMoM
0 (1OporoBeIi 00IIMMU 3HAHUSIMU; yMeHUsIMH, TpeOye-MbIMU | HaOJIrOieHIY;
YPOBEHb) Ju1si 000CHOBaHMS PO/TU

AedaTe/JIbHOCTH,

XapaKTepU3yIOILIUX 3Tarlbl

3 Tunosble KOHTPO/IbHBIE 3a/JaHUSA
st peanu3aliuM BbIIIeNIepeUNCIeHHBIX 3a/iau 00y4YeHUs! UCIIO/b3YHTCS TUIIOBble KOHTPOJIBHbIE
3aflaHuUsI WK WHbIe MaTepHasbl, HeoOXoAUMble AJIs1 OLeHKM 3HaHWM, YMEHHH, HaBbIKOB M (W/IM) OIIbITa

oOpa3oBaTe/IbHOM MPOrpaMMBbI, B CJIeYIOIIEM COCTAaBe.

- YHpaBJ'IeHI/Ie KOHCTPYKTHMBHBIMU U [eCTPYKTUBHBIMH KOH(bJ'II/IKTaMI/I.

3.1 Boripocbl Ha CAaMOIOATOTOBKY
— IleperoBopHbIi1 NpoLECC, ero (PyHKLMKA U OCHOBHOE COZlepKaHue.
— Tunosnorus neperosopos Y. Hkie.
— Mopgenu noBezieHNs MTapTHEPOB B ITePeroBOpHOM Tiporiecce («V306eraronuii», «YCTymarommi»,
«OTtpunatonuii», «HacTynarormii»).
— TexHomoruy o6leHNsI B TepPeroBOPHOM Tpoljecce. TeXHONOTUM yTIpaBjaeHUs] SMOLUSMU B
I1eperoBOPHOM IIpoLiecce.
— [J. CKOTT M ee TeXHOJOTMM YIIpaB/eHUsT SMOLMSAMM («3a3eM/ieHHe», «BU3yaau3aLys»,
«TIPOeLIPOBaHNe», «OUUILIeHHe aypbl»).
— IlpaBuia caMOKOHTPO/IA 3MOLIMA
— IloHsiTHe ynipaB/ieHUs] KOH(PIUKTOM.

(l)OpMI/IpOBaHI/IH KOMI'IETEHL[I/II\/JI B TIIponecce OCBO€HHA

— OcHOBHOe cofiepXkaHUe yrpaB/ieHUss KOH(MIMKTOM: TPOTHO3UpPOBaHUe, TIpeAyTpeXxeHue,

CTUMYJ/IMPOBaHKe, PeryJMpoBaHue U pa3pelieHue.

— [uHamuKa KOHQUIMKTA U CoZiepKaHue yIpaBieHUsT UM.
— MHcTounuku nporHo3vpoBaHus KOH(IMKTA.

— Iy

npefynpexieHust

npeAynpexieHus: KOHQIUKTa.
— CrumynupoBaHue KOH(IIMKTA, ero (popMbl U CPeZCTBa.
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— TexHonorum perynvpoBaHusi KOH(GIWKTA: WH(QOPMaLMOHHbIE, KOMMYHUKaTUBHbIE, COL[MAbHO-
TICUX0JIOTHYeCKUe, OpraHu3aljioOHHbIe.

— DrTarbl pery/iMpoBaHusl KOH(IUKTA.

— TIpuuunHbI ceMelHbIX KOH(GIUKTOB.

— KoH(IUKTEI MeXXAy POAUTENSIMUA U IeThbMU.

— TIpob6nema ymnpaByieHUsi XapaKTepOM B CeMeHHbBIX KOH(IMKTaX.

— MeTobl KOPpeKLUU CeMeHHBIX KOH(MIUKTOB B COLIMAILHOM paboTe.

— Posnb cnietianucTa B paspellieHUd ceMelHbIX KOH(GIUKTOB.

— TlonsiThe rpon3BoCTBeHHOTO KOHGIMKTa. KOH(PIUKTHI «DyKOBOAUTEb-TIOUMHEHHBIMN».

— TIpuuMHBEI OpraHu3alOHHBIX KOH(JIUKTOB.

— TlpousBogacTBeHHbIe KOHMMMKTBIL. KOHQIMKTBI MeXAy paboTHHKaMU. MeXrpyTirnoBbie
TIPOM3BOZCTBeHHbIE KOHGIUKTHI. KOHGIMKT MeXy MPOU3BO[CTBEHHBIMU I'PYMIaMU U aIMUHUCTPALUe.

— TpynoBble KOHQUIMKTBI B oOpraHu3auvd. VHAWBHUAya/lbHble W KOJ/UIEKTUBHbBIE TPYZOBbLIE
KOH(JIVKTBI.

— Crunb pyKOBOJUTEIS Y TIPOM3BO/ICTBEHHBIN KOH(IMKT.

— [lpenynpexzaenve u npoduiakThKa KOHQIMKTOB MKy PYKOBOAUTEIEM U MOJYMHEHHBIM.

— CnyxeOHast 1 MEXK/TMYHOCTHAS STHKA.

— KomnpomuccHasi cTparerusi xapakrepr3syeTcst 6ajlaHCOM MHTepeCOB KOH(UIUKTYHOLUX CTOPOH
Ha cpefHeM YypoBHe. COTpPYAHHMYECTBO HalleJIeHO Ha MaKCHMajbHYH peanu3alyio ydaCTHUKaMHU
KOH(IMKTa COOCTBEHHBIX NHTEPECOB.

— TakThKu KOH(QUIMKTHOTO B3aUMO/IelCTBUS.

— Msrkue iy fierkyie TakTHUKU.
HetiTpanbHble TaKTUKU: (PUKCALIMUA CBOEH MO3ULIUN; JeMOHCTPATHBHbIE /IeHCTBUM.

— JKecTKue TaKTHMKW: HaHeCeHHe T[ICMXOJ0TMueckoro waM ¢usnyeckoro yiepba, Bpeda
OTIIOHEHTY.

— Tunbl KOHOIMKTHBIX THYHOCTEH.

— TpaHcakTHbIN aHaM3 MoBe/leHYeCKUX KOHPIMKTOB 3. BepH.

— UccnenoBanus M. [loitua: KOHQUIMKT Kak (popMa OTBeTa Ha KOHKYPEHTHYIO CUTYaLUO.

— M. Illepud: cuTyallOHHBIM TOAXOA B U3yUeHUU MeXTPYIIIOBBIX KOH(MIUKTOB.

— KoruuTtuBHCTCKHE TIOAXO0/bl: KOHQJIUKT KaK KOTHUTUBHBIN eHOMeH (K. JleBUH).

— [IlonuTonoruyeckue acrekTbl W3y4yeHUs KOH(QUIMKTa: TEOPUM TMOJWTHYeCKuX CTpPyKTyp (B.
ITapeto, I. Mocka

— DKCIepUMeHThI C MPOBOLIMPOBAHNEM KOH(IMKTOB B €CTeCTBEHHBIX yC/IOBUSIX.

— MW3yuenue cnermduueckux opM COLIMATBLHOTO B3aUMOZEUCTBUS KaK Mogesiel KOH(/IMKTaA.

— Metoapl uCCIeOBaHUS: IKCIIEPUMEHT, HMCCIeA0BaHHE [JOKYMEHTOB, OMPOCHI, HabmofieHwe,
HEKOTOpbIe 00001I[eHuS.

3.2 TeMbl JOMAIIHUX 3aaHUH

— TlonsTue ynpapieHus: KOHGQIUKTOM.

— YmpaB/ieHue KOHCTPYKTUBHBIMU U e CTPYKTUBHBIMUA KOH(IUKTaMHU.

— OcHOBHOe cofep>kaHUe yrpaBieHUss KOH(IMKTOM: IIPOTHO3MPOBaHWe, TIpeAyIpexeHue,
CTUMYJ/IMPOBaHKe, PeryMpoBaHue U pa3pelieHue.

— [IuHaMmuKa KOHQUIMKTA U CcofiepKaHue YIpaBaeHust UM.

— WcToynnku nporHo3rMpoBaHust KOH(IMKTA.

— Ilytu npenynpexnaeHuss  KOH(IuKTa. BbiHy)K[JeHHble U  TpeBeHTUBHble  (HOPMBI
nipeynpexaeHns KOH(IUKTa.

— CrumynupoBaHue KOHGINKTa, ero (opMbl U CPeZCTBa.

— TexHonoruu perynupoBaHusi KOHGIUKTA: WHGOOPMALMOHHbIE, KOMMYHUKaTUBHbIE, COL[MAbHO-
TICUXO0JIOTHYeCKHe, OpraHu3alliOHHbIe.

— OTansbl peryMpoBaHusi KOHQUIUKTA.
— IlprunHbI ceMelHbIX KOHGIIMKTOB.
— KoH(uUKTBEI MeXXy poAUTEeNSIMA U J€TbMU.
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— Ilpobnema ynpaBieHus: XapaKTepoM B ceMeHHbIX KOH(IUKTax.

— Metoap! KOppeKLUK ceMelHbIX KOHQIMKTOB B COLIMAIbHOM paborTe.

— Ponb cnieranucra B pa3pelleHnd ceMelHbIX KOHQTUKTOB.

— TloHsTHe NPOM3BOJCTBEHHOIO KOH(IMKTA. KOH(PIUKTHI «DyKOBOAUTEb-TT0UMHEHHBIN».

— IlpyunHBI OpraHy3aLMOHHBIX KOH(IUKTOB.

— TlpousBoacTBeHHbIe KOHQUIUKTHL. KOHGIUMKTBI MexAy paboTHHKaMu. MeXTrpyTroBbie
NIPOU3BO/CTBEHHbIe KOHQIUKThI. KOHQIMKT MeX/ly TPOM3BO/CTBEHHBIMU TPYIIIIaMU U a[IMUHUCTpaLIel.

— TpynoBble KOH(MMUKTBI B oOpraHusaluu. VHAuBUAya/nbHble U KOJ/UIEKTUBHbIE TPYZOBbIe
KOH(D/TKTBI.

— CTuib pyKOBOAUTEISL Y POW3BO/ICTBEHHBIN KOH(MKT.

— IlpepynpexzeHue 1 npoduaakThka KOH(IUKTOB MeX/y PYKOBOJUTEIEM U MOAUMHEHHBIM.

— CnyxebHast 1 MEXK/TMYHOCTHAs! STHKA.

3.3 Bonipockl Ha cobecejoBaHKe

— IleperoBopHsbiii mporiecc, ero (yHKIIMU U OCHOBHOE COZiepKaHue.

— Tunonorus neperosopos Y. Mkie.

— Mogenu rioBefieHHs TApTHEPOB B IeperoBopHoM Tipoliecce («l36eraroiiuii», «YCTyaroImuii»,
«OTtpunaromming, «Hactynarommiig).

— TexHonmorun oOIeHUsT B TIEPETOBOPHOM Tpoijecce. TeXHOMIOTUM YIIpaB/eHUs SMOLUSIMHA B
TeperoBOPHOM MpoLiecce.

— . CKOTT M ee TeXHOJOTWH YIIPaB/JIeHUSI SMOLMAMM («3a3eM/IeHHe», «BU3yau3alLys»,
«I1poequpoBaHUE», «OUULLEHHUE aypm»).

— [IlpaBuia caMOKOHTPOJIS 3MOLIUN

— TlonsiThe ynpaBieHUs1 KOH(PIUKTOM.

— YmpaBrieHHe KOHCTPYKTUBHBIMU U 1€ CTPYKTUBHBIMU KOH(IMKTAMHU.

— OcHOBHOe cofepXaHUe yIpaB/ieHUss KOH(IMKTOM: IIPOTHO3MPOBaHWe, TpeayIpex/eHue,
CTUMYJ/IMPOBaHe, PeryIMpoBaHue U pa3peLleHue.

— JlvuHamMKa KOH(MIMKTa U CoZiep)KaHue YIipaBJieHUs UM.

— MWcToynnku nporHo3rMpoBaHust KOH(IMKTA.

— Ilytu npenynpexaeHuss  KOH(IuKTa. BbiHy)KJeHHble U  TMpeBEeHTUBHble  (HOPMBI
nipeAyTpexaieHus: KOHQIUKTa.

— CrumynupoBaHue KOHGINKTA, ero (opMbl U CPeZCTBa.

— TexHonoruu perynupoBaHusi KOHGIUKTA: WHGOOPMALMOHHbIEe, KOMMYHUKaTUBHbIE, COL[MAbHO-
TICUX0JIOTHYeCKKe, OpraHu3aljuoOHHbIe.

— DrTarbl pery/iMpoBaHusl KOH(IUKTA.

— CouuanbHO TICUX0/I0TUYeCKre: eCTeCTBeHHOe CTOJIKHOBeHUe NHTePeCoB.

— KoHQuUKT LIeHHOCTel; 1oTepu M HCKakeHWe WH(popMalyu; pa3basaHCUPOBAHHOE pOJieBOe
B3aUMO/IeHCTBHE.

— Pa3Hble cr1ocoObI OIIEHKH pe3y/IbTaToB JIeSITeTbHOCTH.

— JIMYHOCTHBIE TIPUUMHBL: CyObeKTHBHasi OLleHKa IOBeJeHUs MapTHepa KakK HeJoIyCTHUMOTo;
HU3Kasi KOH(IMKTOyCTOMUMBOCTb. [l70X0e pa3BWTHe SMIIaTWM, HeasleKBaTHbIN ypPOBEHb IPUTS3aHHUMH,
aKlleHTyallMy XapakKTepa.

TpaHCaKTHBIM aHa/M3 MOBe/leHYe CKUX KOH(MIMKTOB 3. bepH.

— UccnenoBanus M. [loitua: KOHQUIMKT Kak popMa OTBeTa Ha KOHKYPEHTHYIO CUTYaLUIO.

— M. lllepud: cuTyalMOHHBINA MOAXO/ B U3yUEHUH MEKTPYIIIOBbIX KOH(IUKTOB.

— KoruuTtuBHCTCKHE TIOJXO0/Ibl: KOHQUVIMKT KaK KOTHUTUBHBIN eHOMeH (K. JleBUH).

— [IlonuTonoruyeckue acrekTbl W3y4yeHUs KOH(QJIMKTA: TEOPUM TMOJWTHYeCKUX CTPyKTyp (B.
ITapeto, I Mocka

3.4 TeMbl OIPOCOB Ha 3aHATUAX
— 1.CoBpeMeHHble TMOAXOAbl K HCC/IeOBAHUI0 KOH(MIMKTOB B 3apy0Oe)KHOW TICUXOJIOTHHU. 2.
TpaguLu UCC/IeOBaHUSl COL[MATbHBIX KOH(IMKTOB B OTEUeCTBEHHOW TICUXOJOTUHU: WCTOpUYeCcKue
acrieKTbl U COBpeMeHHble Toaxonbl. 3. VccnemoBaHue rpo6sieMbl KOHPIUKTOYCTOMUHMBOCTUA TPYIIT U

CornacoBaHa Ha noprane Ne 14388 30



muuHocTd. 4. ViccnenoBaHue TIPOSIB/IEHUS COLMATbHO-TICUXO/IOTUUECKUX 0COOEHHOCTEH JTMYHOCTH B ee
CTpaTervsix MoBeZileHUs B KOHQUUKTax. 5. MeToAbl [UarHOCTMKA KOH(IMKTOB B MpodeccOHaIbHOM
OOIIeHUM CTIelUa/IMCTOB ColfuanbHOUM cdepel. 6. MccmemoBaHue Haubosiee TPUEM/IEMBIX CTpaTeryi
KOH(JIMKTHOTO B3aWMOJIEMCTBUSI B NPOQEeCCUOHATBbHOW JesiTe/IbHOCTH  CHeLUaauCTOB COLaTbHON
cdepbl. 7. MeToivKa 3MMIUPUUECKOTO WCC/IE/[OBAaHUS BAMSHUE YDPOBHSI pa3BUTHs TPYIIN Ha WHTpa- U
VHTEepPrpynroByt0 KOH(OIUKTHOCTH

— 1.CoBpeMeHHbIe TMOAXOAbl K HCC/IEOBAaHUI0 KOH(MIMKTOB B 3apy0e)KHOW TICHXOJIOTHH. 2.
TpaguLu UCC/ielOBaHUSl COL[MATbHBIX KOH(IMKTOB B OTEUeCTBEHHOW TICUXOJOTUU: WCTOpUYeCcKue
acrieKTbl U COBpeMeHHble Toaxonbl. 3. VccnemoBaHue rpo6sieMbl KOHPIUKTOYCTOMUHMBOCTUA TPYIT U
muuHoctu. 4. ViccnenoBaHue TIPOSIB/IEHUS COLMATbHO-TICUXO/IOTMUECKUX 0COOEHHOCTEeH JTMYHOCTH B ee
CTpaTervsix MoBeZileHUs B KOHQUUKTax. 5. MeToabl [WarHOCTUKA KOH(IMKTOB B MpodeccroHaIbHOM
OOIIeHUM CIIelUaIMCTOB ColfHaibHON cdephl. 6. VccmemoBaHue Haubosiee TPUEM/IEMBIX CTpaTeryi
KOH(UIMKTHOTO B3aMMOJIEUCTBUSI B TIpo(eCcCHOHATbHOU [IeATe/TbHOCTH CIel[MaJuCTOB COLMaJIbHOMN
cdepbl. 7. MeToAvKa 3MMIUPUUYECKOTO WCC/IEOBAaHUS BAMSIHUE YDPOBHSI pa3BUTHs TPYI Ha WHTpa- U
VHTEepPrpynrnoByt0 KOH(GIUKTHOCTH

— 1.CoBpeMeHHbIE MOAXOAbl K HWCC/IEIOBAHUIO KOH(MIMKTOB B 3apy0e)KHOW TICHXOJIOTHH. 2.
TpaguLMi MCC/Ie0BaHUSl COLMANbHBIX KOH(IMKTOB B OTEUECTBEHHOW IICMXOJIOTHMM: WCTOpUYeCKue
acrieKTbl U COBpeMeHHble Toaxonbl. 3. VccnemoBaHue TpoOsieMbl KOH(PIUKTOYCTOHUHMBOCTA TPYIIT U
muuHocTU. 4. ViccnenoBaHue TIPOSIB/IEHUS] COLIMATbHO-TICUXO/IOTMUeCKUX 0COOeHHOCTeHN JTMYHOCTH B ee
CTpaTervsix MoBefieHUs B KOHQIUKTax. 5. MeToAbl [UarHOCTUKUA KOH(MIMKTOB B TpodecCrOoHaTbHOM
00ILleHNM CTeLMaIuCToOB coljuanbHol cdeprl. 6. MccimenoBaHve Haubosiee TpUeM/IEMBIX CTpaTeryit
KOH(IMKTHOTO B3aUMOZENCTBUS B MpodecCHoHanbHOM [JesSTelbHOCTH CIHeLMaquCcTOB  COLMalbHOU
cdepbl. 7. MeToAvMKa 3MMUPUYECKOTO WCCIEJOBAaHUS BAMSIHUE YPOBHSI pa3BUTHs TPYI Ha WHTpa- U
WHTEepPrpynroByt0 KOHMIUKTHOCTH

— 1.CoBpeMeHHbIe TMOAXOJbl K HWCC/IEIOBAHUI0 KOH(MIMKTOB B 3apy0e)KHOW TICMXOJIOTHH. 2.
TpaguLyi MCC/ef0BaHUsl COLMANbHBIX KOH(IMKTOB B OTEUECTBEHHOW IICMXOJOTHMM: WCTOpUYeCcKue
acreKkThl U COBpPeMeHHble Toaxonbl. 3. VccnemoBaHue TpoOseMbl KOHPIUKTOYCTOHUHMBOCTA TPYIT W
muuHocTy. 4. ViccnenoBaHue TIPOSIB/IEHUS COLIMATbHO-TICUXO/IOTUUeCKHUX 0COOEHHOCTeHN JTMYHOCTH B ee
CTpaTervsix MoBefieHUs B KOHQIMKTax. 5. MeTojbl [UarHOCTUKUA KOH(MIMKTOB B TIpodeCcCHOHaTbHOM
00IlleHNH CTIeLMaInuCTOB ColjuanbHONW cdeprl. 6. MccimenoBaHve Haubosiee TpUeM/IEMBIX CTpaTeryit
KOH(DIMKTHOTO B3aUMOIeHCTBUS B TPOdeCCUOHATBLHOU [esiTe/IbHOCTH  CIelUalMCTOB  COLMabHOM
cdepbl. 7. MeToivMKa 3MMUPUYECKOTO WCCIEJOBAaHUS BAWSIHUE YPOBHSI pa3BUTHs TPYI Ha WHTpa- U
WHTEepPrpynroBy0 KOHMOIUKTHOCTH

— 1.CoBpeMeHHbIE TMOAXOAbl K HWCC/IEOBAaHUIO KOH(MIMKTOB B 3apy0Oe)KHOW TICMXOJIOTHU. 2.
Tpaguliii UCC/Ie0OBaHUSl COL[MATbHBIX KOH(IMKTOB B OTEUeCTBEHHOW TICUXOJOTUHU: WCTOpUYeCcKue
acrieKTbl U COBpeMeHHble Toaxofbl. 3. VccnemoBaHue mpo0OsieMbl KOHPIUKTOYCTOHUHMBOCTUA TPYIT U
nuuHocTu. 4. ViccnenoBaHue TIPOSIB/IEHUS COLMAbHO-TICUXO/IOTMUECKUX 0COOEHHOCTEH JTMUHOCTH B ee
CTpaTervsix MoBeZileHUs B KOHQUUKTax. 5. MeToAbl [UarHOCTUKU KOH(IMKTOB B MpodeccroHaIbHOM
OOIIeHUH CIeLUaIuCTOB ColfuanbHON cdephl. 6. VccmemoBaHue Haubosiee TPUEM/IEMBIX CTpaTeryi
KOH(IMKTHOTO B3aMMOJIEUCTBUSI B TIpOo(eCCHOHANBLHOU [1eATe/TbHOCTH  CIel[UaJMCTOB COLUa/bHON
cdepbl. 7. MeToArKa 3MMUPUUYECKOTO WCCIE/OBAaHUS BAMSIHUME YPOBHSI pa3BUTHs TPYII Ha WHTpa- U
VHTEepPrpynrnoByt0 KOHGIUKTHOCTH

3.5 TeMbI KOHTPO/IBHBIX PadoOT

— JIMYHOCTHBIE KOH(JIUKTBHI.

— KoHuenuuu MexaHM3Ma  BO3HUKHOBEHMS  BHYTPWIMUHOCTHOTO  KOH(QUIMKTAa:  TICUXO-
JVHaMUueCKre WM MCUXOaHa/MThUeckue (MHTparicuxuueckue) koHuemnuuu (3. @peiiga, K.I. FOHra; A.
Apnepa; 3. ®pomma; K. XopHn)

— Curtyauuonnsble nogxoas! (. Ckunep, H. Musnnep, k. Jdonanapg,.).

— T'ymanucruueckuii nogxog ( K. Pomkepc, A. Macnoy, K. JleBun, B. ®@pankn).

— KornuruBucrcku koHuenuuu (JI1. @ectrHrep); MHTepakLMOHUCTCKUe KoHLenmu (A. TongHep,
P. Accamkonn).

— Cneuuduka BHyTpuinyHocTHOrO KoH(uKTa (E. loHueHko u T. TutapeHko).

— Tloka3areny BHYTPUIMUHOCTHOTO KOHGuMKTa 1o A.fl. AHuynosy u A.U. Iunumnosy.
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— Tunonorus MMUHOCTHOTO KOH(JIMKTA.

— MortuBaiuonnbiii kKoHGIUKT (3. Ppeiig, K. Xopuu, K. JleBuH); HpaBCTBEeHHbIN KOHQUIUKT
(Bacumtok, A. CriuBakoBcKasi, B. ®@paHki).

— KoHGUKT HepeanM30BaHHOIO >KeJaHUS WM KOMIUIeKca HernosyiHoLeHHocTH (Kparoxsui,
Cesgo, XapUTOHOB).

— PoneBoii KOHGMIUKT, aZianTalMOHHbIA KOHGIUKT; KOHPIUKT HealeKBaTHOW CaMOOL[@HKH.

— Crnocobbl 3aBepiiieHrs] BHYTPUIMUHOCTHBIX KOHPIMKTOB (Decco3Hare/ibHble, CO3HATe/IbHbIE).

— TlpepynpexeHre BHyTPUIMYHOCTHOTO KOH(IMKTA.

— MexaHu3MbI TICUX0IOTUYECKOM 3allUThI OT KOH(IMKTA.

— MeX/IMYHOCTHBIe KOH(IUKTBHI.

— Cnenudurka MeXXJTMUHOCTHOTO KOH(JIMKTA.

3.6 Temnbl J0K/1a/10B

— IlpeamnockliKM KOHCTPYKTUBHOTO pa3peliieHust KoH(uKTa. [Ipoiiecc pa3peliieHrst KOH(IUKTA.
HOuarHoctuka KoHbuKTa. Mogenu paspeiiieHus: KOHMIUMKTOB. CTWIM pa3pellleHdss KOH(JIUKTOB.
HeraruBHble MeTo/bI pa3peliieHust KOHGIUKTOB. [To3uTHBHBIE MeTOZbI pa3peliieHus1 KOH(MKTa. [IpaBuia
MIPUHLIMIIMAIBHBIX ~ [eperoBopoB. [Ipolieaypa  yperyiMpoBaHusl — TPOTHMBOPEUMBLIX  HWHTEPECOB.
CocpefoToueHre yCWIHMN  COL[MAZbHOTO pabOTHMKAa Ha pa3BUTUM: peduieKCHd, [JIOBepus |
oTBeTCTBeHHOCTH. Oco3HaHWe MNPUUMH BO3HUKIIMX TIPOTHBOPEUMid Kak TIepBasl CTaJus pa3pelleHus
ME>K/TMUHOCTHBIX KOH(MIUKTOB. Pa3BUTHe [OBEpHUS U 1EHHOCTHOTO OTHOILIIEHHS K cebe, PyrUM U MUDPY B
1[eJIOM KakK BTOpasi CTa/[isl pa3pellleHus] MeXXTMUHOCTHBIX KOH(IUKTOB. Pa3BUTHe OTBETCTBEHHOCTH KakK
TPeThsl CTaZiusl pa3pellieHus MeXJIUYHOCTHbIX KOHGMUKTOB. [lo3TamHass Mofiesib  pa3pelieHus
MeKTMYHOCTHBIX KOH(JTUKTOB.

— IlpeamnocklIKM KOHCTPYKTUBHOTO pa3peliieHust KoH(uKTa. [Ipoijecc pa3peliieHyst KOH(IUKTA.
HOuarHoctuka KoHbuKTa. Mogenu paspeliieHus: KOHMIUMKTOB. CTWIM pa3pellleHHss KOH(JIUKTOB.
HeraruBHble MeTo/bI pa3peliieHust KOHGIUKTOB. [To3uTHBHBIE MeTOZbI pa3peliieHus1 KOH(MKTa. [IpaBusia
MIPUHLIMIIMABHBIX ~ MeperoBopoB. [Ipolieaypa  yperyidpoBaHUsl — TPOTHMBOPEUMBLIX  HWHTEPECOB.
CocpefoToueHre yCWIWN  COL[MaZbHOTO pabOTHMKAa Ha pa3BUTUM: peduieKCHd, [IOBepus |
oTBeTCTBeHHOCTH. Oco3HaHWe MPUUMH BO3HUKIIMX TIPOTHBOPEUMid Kak TrepBas CTaJus pa3pelleHus
ME>K/TMUHOCTHBIX KOH(M/IUKTOB. Pa3BUTHE OBEpHUS U 1EHHOCTHOTO OTHOLIEHHS K cebe, IPyrUM U MUDPY B
1[eJIOM KakK BTOpasi CTa/[isl pa3pellieHys] MeXXTMUHOCTHBIX KOH(IUKTOB. Pa3BUTHe OTBETCTBEHHOCTH KakK
TPeThsl CTaZiusl pa3pellieHus MeXJIUYHOCTHbIX KOHGMUKTOB. [lo3TamHass Mofiesib  pa3pelieHus
MeKTMYHOCTHBIX KOH(JTUKTOB.

3.7 DK3aMeHal[UOHHbIe BOMPOCHI

— IleperoBopHblii rpoLjecc, ero (GyHKIMA U OCHOBHOE COZiepKaHHUe.

— Tunonorus neperosopos Y. Mkie.

— Mogenu noBeJieHUsI TAPTHEPOB B IePeroBOpHOM Tiporiecce («V36eraroiuii», «YCTymarolyii»,
«OTtpunatonmiiy, «HacTynarommii»).

— TexHomornu oOILeHUsT B TIEPErOBOPHOM Tiporjecce. TeXHOJOTHUM YTpaBIeHUs] SMOLUSIMU B
TIeperoBOpPHOM IIpoLjecce.

— . CkOTT M ee TeXHOJOTWU YIIpaB/leHUSI SMOLMSAMM («3a3eM/IeHHe», «BU3yau3aLys»,
«TIPOEIUPOBAHKE», «OUHILIEHHE ayPhbi»).

— IlpaBuia caMOKOHTPOJISI SMOLIUA

— [lpuurHbI ceMelHbIX KOH(JIUKTOB.

— KoHQuUKTBEI MeXXy pOoAUTEeNSIMUA U J€TbMU.

— TIlpobnema ymnpaByieHusi XapaKTepoM B CeMeHHbIX KOH(IMKTax.

— Mertoap! KOppeKLuH ceMelHbIX KOHQIMKTOB B COLMAIbHOU pabore.

— Ponb cnenpanucra B paspelleHUH ceMelHbIX KOH(IMKTOB.

— IloHsTHe NPOM3BOJCTBEHHOIO KOH(IMKTA. KOH(PIUKTHI «DyKOBOAUTE/b-IT0UMHEHHBIN».

— IlprunHBI OpraHM3aLMOHHBIX KOH(IUKTOB.

— TlpousBoacTBeHHble KOHQUIMKTHL. KOHGIUMKTBI Mexay paboTHHKaMu. MeXrpymroBbie
NIPOU3BO/CTBEHHbIe KOHQIUKThI. KOHQIMKT MeX/ly TPOM3BO/CTBEHHBIMU IPYIIIIaMU Y a[IMUHUCTpaLel.
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— TpynoBble KOHQUIMKTBI B oOpraHu3auvd. MHAWBHUAya/ibHble W KOJ/UIEKTUBHbIE TPYZJOBbLIE
KOH(QJIVKTHI.

— CTunb pyKOBOJUTEISI Y TIPOM3BO/ICTBEHHBIN KOHQUIMKT.

— Ilpenynpexaenve u npodunakThkKa KOHQIMKTOB MKy PYKOBOAUTEIEM U MOJUYMHEHHBIM.

— CnyxeOHast 1 MEXK/TMYHOCTHAS STHKA.

— JInyHOCTHBIE KOH(JIUKTHI.

— KoHuenuuyu mexaHusMa BO3HUKHOBEHUsS  BHYTPWJIMYHOCTHOTO  KOH(IMKTAa:  ICHUXO-
JVHaMUueCKue WM MCUXOaHa/MThUeckue (MHTparicuxuyeckue) koHuenuuu (3. @peiiga, K.I. FOHra; A.
Apnnepa; 3. ®pomma; K. XopHH)

— Curyaumonssle nnogxoge! (. Ckunep, H. Munnep, [bx. Jonnapg,.).

— T'ymanuctuueckuii nogxos ( K. Pomxkepc, A. Macnoy, K. JleBuH, B. ®pankn).

— Kornurusuctcku koHueniuu (JI. @ectuHrep); MHTepakLMOHUCTCKUe KoHLenmu (A. TongHep,
P. Accamxonn).

Crneyu¢rika BHyTpUuamyHOCTHOrO KOH(MKTA (E. [JoHueHko u T. TutapeHko).

— [Ilokasareny BHyTpUIMYHOCTHOTO KOH(MKTa o A.fl. AniynoBy u A.W. IIlununosy.

— Tunonorus MMUYHOCTHOTO KOHQJIUKTA.

— MortuBayuonHbiii kKoHGIUKT (3. Ppeiig, K. Xopuu, K. JleBuH); HpaBCTBEeHHbIN KOHQIIUKT
(Bacumtok, A. CriuBakoBcKasi, B. ®@paHki).

— KoHGMKT HepeasM30BaHHOTO >KeJaHUs WIM KOMIUIeKca HerosiHoLeHHOcTH (Kparoxsui,
Casizoni], XapUTOHOB).

— PoneBoii KOHGMIUKT, aZianTalMOHHbIA KOHGIUKT; KOHPIUKT Hea/leKBaTHOW CaMOOL|@HKH.

— Croco0bl 3aBepiieHrs] BHYTPUIMUYHOCTHBIX KOHPIMKTOB (Decco3Hare/ibHble, CO3HATE/IbHbIE).

— TlpepynpexeHre BHyTPUIMYHOCTHOTO KOH(IUKTA.

— MexaHu3MbI [ICUXO0/IOTUYECKOW 3aL[UThl OT KOH(IUKTA.

— MeX/TMYHOCTHbIe KOH(JTUKTHI.

— Crneuur@urka Me)XTMUHOCTHOTO KOH(/IMKTA.

— CouuanbHO TICUX0/0TMYeCcKre: eCTeCTBEHHOe CTOJIKHOBEHUE NHTEPeCOB.

— KoHQUUKT 1IeHHOCTeH; TMoTepu W WCKakeHWe WHGMOpMalvy; pa30asaHCUPOBAHHOE pOJIEBOe
B3aUMO/IeliCTBHE.

— PasHble criocoObl OLIEHKU Pe3y/IbTaToB esTebHOCTH.

— JIMUHOCTHBIe TIPUYMHBL: CyOBEKTHMBHAs OLIeHKAa IOBeZeHHs TapTHepa Kak HeJOIyCTHMOTO;
HU3Kasi KOH(IMKTOYCTOMUMBOCTh. [l0x0e pa3BuTHE SMIaThM, Hea/leKBaTHbIM YpPOBEHb IPUTA3aHUM,
aKlleHTyalMy XapakTepa.

— KommpomuccHasi cTparerusi xapakrepr3syeTcst 6ajlaHCOM MHTepeCOB KOH(UIMKTYHOLUX CTOPOH
Ha cpefHeM YypoBHe. COTpPYJAHHMYECTBO HalleJIeHO Ha MaKCHMajbHYH) pealn3alyio ydaCTHUKaMU
KOH(IMKTa COOCTBEHHBIX NHTEPECOB.

— TakThKu KOHQUIMKTHOTO B3aUMO/IeCTBUSI.

— Msrkue iy jerkye TakTHUKU.

HeiiTpasibHble TaKTUKU: (PUKCAL[UM CBOEM MO3ULIMH; JeMOHCTPATUBHbIE /1eHICTBUM.

— JKecTKue TaKTHMKW: HaHeCeHHe T[ICMXOJ0TMYeckoro wuaM ¢usnyeckoro yiepba, Bpeda
OTIIIOHEHTY.

— Turnbl KOHQIMKTHBIX TMUHOCTEH.

— TpaHcakTHbIN aHanu3 NoBeJeHuYeCKMX KOHQIUKTOB O. bepH.

— UccnenoBanus M. [loitua: KOHQUIMKT Kak (popMa OTBeTa Ha KOHKYPEHTHYIO CUTYaLUO.

— M. lllepud: cuTyalOHHBIN MIOAXOA B U3yUeHUH MeXTPYIIOBBIX KOH(MIUKTOB.

— KornuTtuBucTCKMe TIOAXO0/bl: KOHQUVIMKT KaK KOTHUTUBHBIN eHOMeH (K. JleBUH).

— [IlonuTonornyeckue acrekTbl W3y4yeHUs KOH(QUIMKTa: TEOPUM TMONWTHYeCKUX CTPyKTyp (B.
ITapeto, I. Mocka

— DKCIepUMEHTHI C MPOBOLIMPOBAHNEM KOH(IMKTOB B €CTeCTBEHHBIX yC/IOBUSIX.

— MW3yuenue crietduyeckux ¢hopM COL[MaTbHOTO B3aUMOZENCTBUS KakK Mo/iesiel KOH(IUKTa.

— Metoapl uCCIeOBaHUS: IKCIIEPUMEHT, HMCCIeA0BaHHE [JOKYMEHTOB, OMPOCHI, HabmofeHwe,
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HEeKOTOpble 00001TIeHuSI.

3.8 TeMbI KOHTPO/IbHBIX padoT

— JIMuHOCTHBIE KOH(IUKTBHI.

— KoHuenuuy mexaHusMa  BO3HUKHOBEHMS ~ BHYTPWJIMYHOCTHOIO  KOH(IMKTAa:  ICHUXO-
JVHaMHueCKue WM MCUXOaHa/IMThUYecKue (MHTparcuxuyeckue) koHuemnuuu (3. @peipa, K.I. FOHra; A.
Apnnepa; 3. ®pomma; K. XopHn)

— Curyaumonnsle nogxoge! (. Ckunep, H. Munnep, [bx. Jonnapg,.).

— T'ymanuctuueckunt nogxor ( K. Pomxkepc, A. Macnoy, K. JleBuH, B. ®pankn).

— KoruutuBucrcky koHuenuuu (J1. @ectuHrep); MHTepakMOHUCTCKUe KoHUenuuu (A. lonaxep,
P. Accamxonu).

— Cnenuduka BHyTpuinyHocTHOro koHpvkra (E. [JoHuenko u T. TutapeHKo).

— Tloka3zaTen BHYTPUIMYHOCTHOTO KOHGIMKTa 1o A.f1. AHiynioBy u A.W. [lIununosy.

— Tunonorusi TMYHOCTHOTO KOH(JIMKTA.

— MoruBayuonHbiii KoHGUKT (3. Ppeiig, K. Xopuu, K. JleBuH); HpaBCTBEHHbIN KOHQIIUKT
(Bacumok, A. CriuBakoBcKasi, B. ®paHkin).

— KoH(uKT Hepeann30BaHHOTO >KelaHWs WM KOMIIeKca HemosnHoueHHocTu (Kpatoxsuin,
Cesgoi, XapUTOHOB).

— PoneBoii KOHGMIUKT, aZianTalMOHHbIM KOHGIUKT; KOHPIUKT HealeKBaTHOW CaMOOL[@HKH.

— Croco0blI 3aBepIlieHrs] BHY TPUIMUHOCTHBIX KOHQUTUKTOB (Oecco3HaTe/TbHbIe, CO3HATe/TbHEIE).

— IlpenynpexaeHre BHyTPUIMYHOCTHOTO KOH(IMKTA.

— MexaHu3MBbI [ICHX0/IOTUYECKOW 3aL[UThl OT KOH(/IMKTA.

— MeX/TMYHOCTHbIe KOH(JTUKTHI.

— Crneuudurka MeXTMUHOCTHOTO KOH(/IUKTA.

— CouuanbHO TICUX0/I0TMYeCcKre: eCTeCTBEHHOe CTOJIKHOBEHUE NHTEPeCOB.

— KoH(uUKT 1jeHHOCTeH; moTepu ¥ HWCKakeHHe WH(opMalyy; pa3dajaHCUpOBaHHOE pPOjieBoe
B3aUMO/IeliCTBUE.

— PasHble criocoObI OLIEHKU Pe3y/IbTaToOB AesTeTbHOCTH.

— JIMYHOCTHBIE TIPUUMHBL: CyObeKTHBHasi OLleHKa IOBe/eHHs MapTHepa KakK HeJOIyCTHMOTO;
HU3Kasi KOH(IMKTOyCTOMUMBOCTh. [I70X0e pa3BWTHe SMIIaTUM, HeasleKBaTHbIN ypOBeHb TPUTS3aHUMH,
aKlleHTyallMy XapaKTepa.

— KommpomuccHasi cTparerusi xapakrepr3syeTcst 6ajlaHCOM MHTepeCOB KOH(UIUKTYHOLUX CTOPOH
Ha cpefHeM YypoBHe. COTpPYJAHHMYECTBO HalleJIeHO Ha MaKCHMajbHYH) pealu3alyio ydaCTHUKaMHU
KOH(IMKTa COOCTBEHHBIX NHTEPECOB.

— TakTuKy KOHQJIMKTHOTO B3aUMO/IeHCTBUSI.

— Msrkue iy fierkyie TakTHUKU.

HetliTpanbHble TaKTUKU: (PUKCALIMKA CBOEH MO3ULIUW; JeMOHCTPATHBHBIE [1eHCTBUI.

— JKecTKue TaKTHMKW: HaHeCeHHe T[ICMXOJ0TMYeckoro waM ¢usnyeckoro yiepba, Bpeda
OTIIOHEHTY.

— Tunbl KOHOIUKTHBIX JTMYHOCTEH.

— DKCIepUMEHTHI C MPOBOLIMPOBAHNEM KOH(JIMKTOB B €CTeCTBEHHBIX yC/IOBUSIX.

— W3yuenue cnermguueckux (opM COLMATIBLHOTO B3aUMOZENCTBUS KaK MoZesiel KOH(INKTaA.

— Metoapl uCCeOBaHUS: IKCIIEPUMEHT, HCCIeA0BaHKE [JOKYMEHTOB, OMPOCHI, HabmofeHwe,
HEKOTOphle 0060011[eHuS.

3.9 Bonipoce! pudepeHiiupoBaHHOr0 3auera

— VlHTepec Kak OCHOBHOE MOHATHE TPy aHa/m3e KOoHGIUKTOB. CTpyKTypa KoHprKTa. CyOBeKTb
KOH(IMKTa, UX U3MeHeHHe, MaCKMpPOBKa W eJUHCTBO. [IpegmMeT Kak MCTOUHUK KOHQuMKTa. OCHOBHBIE
TUNBI U (OpPMbI KOHQUIMKTHOTO B3auMogeicTBusa. OCHOBHblE (DOPMBI TOIUTHYECKOTO KOH(QUIMKTA.
CoumanbHoe none KoH(aMKTa. Cutyauus koH@uukra. @yHKUMK KOH(MMKTA. TUMONOrUs KOH(QJIMKTOB.
PasHooOpasue KpUTepueB W OCHOBAHWM JJIsi THIONOTHA KOHQIMKTOB. THIOMOrUs KOHQJIMKTOB IO
KPUTEPUSIM: «CyOBeKTa», cdep >KU3HeAeATeJbHOCTH, TpeaMeTa, XapakTepa WHTEPecOB, BpeMeHU
MIPOTeKaHusl.
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3.10 TembI KypCOBBIX IPOEKTOB (paboT)

— MerToabl AMAarHOCTUKKM KOH(MIMKTOB B TPOGeCCHOHA/JLHOM  OOINeHWH  CIerraarCcTOB
couManbHOM cdepbl. [TIpuHIMIBI aHa/W3a W [AUMArHOCTUKM KOH(QWIMKTOB COLIMA/IbHOM  cdephl.
WccnenoBanve Hanbosiee prUeM/IeMbIX CTPaTervii KOHQIMKTHOTO B3aUMOZEHCTBYS B MPOGeCCUOHATbHON
JesITe/IbHOCTH CTeI[Ha/IMCTOB COLMAIbHOM cdepbl. ColfanbHbIii pabOTHUK KaK COLMAMbHBINA MOCPEeIHUK.
OTHKa ToBeZieHHs1 pabOTHHKA COIMAIBHBIX C/TY)KO MPHU pa3pelieHud KOHGMIUKTAa MeXAy OMIOHEHTaMH.
[esTenbHOCTh COLMANBHBIX CIY)KO TIO0 peryMpoBaHUIO W pa3pelleHri0 KOH(IMKTOB. [IpUHIMIBI U
dopmbl  pabOThI TOCpEHWKA B Ppa3pelleHud KOHGUIMKTHBIX CUTyalud. MeTofpl  pa3penieHus
KOH(IMKTHOW CUTyalud. MeTozbl mpefoTBpaileHuss KOHPIUKTOB. OunbouHble TaKTUKU TIOBeJjeHUs B
KOH(DIMKTHBIX CUTyalusxX. Busibl KOHGIUKTOB: KpUTepuH, Kiaccudukalyud. MecTo U po/ib KOH(IMKTa B
obmiectBe. OCHOBHbIE TIPUHIMIBI M 3aZiauu KOH(MKTO/MOruu. VccnenoBaHe KOHQUIMKTa B Pa3/IMUHbIX
o0/acTaAx HayuyHOro 3HaHusA. VicTopusi pas3Butus KoHMMKTO/MOTWM. IIpukiazHas KOHMIUKTOIOTHS
colanbHOM chepbl: akTya bHbIe TTPO0/IEMBI, 3aJjauH, LIe/TH.

4 MeToauyeckHe MaTepHasbl
st obecrieueHus rpoiiecca oOyueHHs] W pellleHus 3afad 00yueHUs] HUCTIONb3YIOTCS CeqyoIye
Marepuasbl:
— MeToJuuecKhe Marepuarbl, Orpeje/siolide TpoLeAypbl OLleHWBaHUsS 3HAHWM, YMeHHH,
HaBbIKOB W (WIM) OMbITa JeATebHOCTH, XapaKTepU3YIOL[UX 3Tarnbl (OpP-MUPOBAHUS KOMIIETEeHLIWH,
CcoriacHo 1. 12 paboueii porpamMMmbI.

4.1. OcHoBHas UTeparypa
1. Koudmukronorus B couuansHOl pabore : YuebHoe mocobue / I'puk H. A. - 2016. 141 c.
[DnekTpoHHsIM pecypc] - Pexxum goctyma: https://edu.tusur.ru/publications/6002, cBo6oAHbIH.

4.2. lonoHUTe/IbHAA IUTepaTypa

1. bemunckas A.b. Kondumkronorus B corpaabHOM pabore. — M.: , 2012. 224 c. (Hanuuue B
oubmoreke TYCYP - 10 3k3.)

2. ®omuHa C.H. [ToaroToBka crieljuaancToB colyanbHON cdepbl K KOHCTPYKTUBHOMY Pa3BUTUIO
KOH(IMKTOB B TIpodeccroHanibHON cpefie // Yuenble 3anvcku PI'CY. 2010. Ne 6. C. 70- 73. (Hanuuue B
oubmioreke TYCYP - 1 3K3.)

3. bemnckass A.b. Crpecc ¥ KOH(PIUKT B JeATeJbHOCTH COLMAAbHOrO paboTHUKa //
OTeuecTBeHHBIHN >KypHas coldanbHOM paboTel. 2013. Ne 2. C. 173-182. (Hanuuue B 6ubmioreke TYCYP -
1 9K3.)

4. MutseBa A.M. PasButHe TpodeCCHOHATBLHOTO OTHOIIEHWS K KOH(UIMKTY y pabOTHUKOB
coranbHbIX cyk6 // Kondukromorus. 2009. Ne 1. C. 211-220. (Hanmuune B 6ubmioreke TYCYP - 1
9K3.)

5. Mokmianies P.U. Kondaukronoruss B coiuanbHOM paborte: yu. mocobue. PoctoB H//:
denukc, 2008. - 314 c. (Hamuuue B 6udmoreke TYCYP - 3 3k3.)

4.3. Obsa3aTebHBIE YUe0OHO-MeTOHYeCKHe MoCco0ust
1. KoHdnukTOMOTHS B COLManbHOM paboTe: YueOHO-MeTo[uuecKoe 1ocobue st MpakTUueCKUX
3aHSITUM, KYPCOBBIX pabOT M CAMOCTOSTENbHON pabOThI CTYIE€HTOB, OOyuaroIUXCs 10 HArpaBIeHUIO
noarotoBku GakanaBpuara 39.03.02 «CormanbHast pabota» / I'puk H. A. - 2016. 44 c. [DneKTpOHHBIM
pecypc] - Pexxum moctyma: https://edu.tusur.ru/publications/5990, cBoOOAHBIA.

4.4. Ba3bl JaHHBIX, TH(POPMAI[HOHHO CIPABOYHbIE M TOMCKOBBIE CHCTeMbI
1. VHdopmarmoHHO0-00pa3oBaTebHbIN ropTa’sn «['ymaHuTapHbie HayKu»
http://www.auditorium.ru
2.  Kondmukrosnorus http://www.conflictologiy.narod.ru
3. [Ilpakruueckas koH(pnvkronorus B Poccuu http://www.conflictology.spb.ru
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