MHMUHUCTEPCTBO OBPA30BAHUA 1 HAYKUA PO
degepaibHOE TOCYAAPCTBEHHOE 0I0/kKeTHOe 00pa3oBaTe/IbHOE yUpeXXieHHe BhICIIero 00pa3oBaHus

«TOMCKUI TOCYIAPCTBEHHBIV YHUBEPCUTET CUCTEM
YIIPABJIEHUA U PATMOIEKTPOHUK»
(TYCYP)

= TUSUR YTBEPXIARO
m m UMNIVERSITY ITpopekTop 110 yuebHOI paboTe

Ceprugamar: 1obcfala-5laf-448-aef0-5584d2fd4820
Bragesey: Tpoawm Magen Edmpmosms

LeacTaatengs: ¢ 1001, 2016 no 16092010

PABOYAS ITPOTPAMMA YUEBHOW IV CLINITJINHBI
KondumkTonorus B conuaibHo#i pabore

YpoBeHb 00pa3oBaHusi: BbIcIIee 00pa3oBaHue - 0aka/iaBpHaT
Hamnpaenenue rnoarotoBku (crierjuanbHOCTh): 39.03.02 ConmpanbHas pabdora
HaripaBnenHocts (po¢uns): ConuansHasa pabora

dopma oOyueHus: OUHas

®akysnbreT: I'D, 'yManuTapHbii pakynbTeT

Kadenpa: ICP, Kadeapa ucropuu U confua/ibHOMH padoThl

Kypc: 4

CemecTp: 7

YuebOHbIi 11aH Habopa 2015 rozga

Pacripesenenue pabouyero BpeMeHH

Ne Bubl yueOHOM JesiTeTbHOCTH 7 ceMecTp Bcero EayHuiib
1 Jlekumu 22 22 yacos
[IpakTryeckue 3aHATHA 32 32 4acoB
3 KoHTposb camocTosiTesibHOM paboThl (KypCcOBOM 18 18 YyacoB
MPOeKT / KypcoBasi pabora)
4 Bcero ayauTOpHBIX 3aHITUM 72 72 yacoB
5 W3 HUX B UHTepaKTUBHOU (hopme 12 12 4yacoB
6 CamocrosiTesibHasi paboTa 72 72 4acoB
7 Bcero (6e3 3k3ameHa) 144 144 YyacoB
8 ITogroroBka u cZjaya 5K3aMeHa 36 36 YacoB
9 OO6111ast TPYyZI0EMKOCTh 180 180 YacoB
5.0 5.0 3.E

OK3ameH: 7 ceMecTp
Kypcogasi pabora (TpoekT): 7 cemecTp

Tomck 2017
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Paccmotpena u omoOpeHa Ha 3aceJaHuu Kadeapsl
npotokos Ne 1 oT « 23 » 1 2017 1

JINCT COTJIACOBAHUM

Pabouasi mporpamMma cocTaB/ieHa C ydyeroM TpeboBanuii ®PenepanbHoro IlocysapcTBeHHOTro
oOpa3oBarenlbHOTO CTaHfapTa Bbiciiero obpaszoBanus (PT'OC BO) mo HampaBaeHWIO TIOATOTOBKH
(crretmanbHOCTH) 39.03.02 CormaneHasi pabora , yrBepxzaeHHoro 2016-01-12 rozma, paccMoTpeHa U

yTBep>K/JeHa Ha 3ace/jJaHiU Kadepbl «___ » 20__ ropa, npoTokos Ne
Pa3paboTunku:
3aBkadenpoit ICP kad. UCP I'pux H. A.

3aBepytomuii obecreunBarolei Kag.
ICP Tpuk H. A.

Pabouast mporpamma corsiacoBata ¢ (haky/nbTeTom, MpoQUIMPYIOILel 1 BBITTyCKaroLel Kadeapamu

HaripaBJ/ieHus IOATOTOBKH (CreLaabHOCTH).

Hekan I'® Cycnosa T. 1.
3aBe/lyIOLLUI BbITyCKarolei Kag.

nCp I'puk H. A.
OKCIIepThI:

CTaplUMi npernojasare/ib Kadeapa
NCP Papuenko O. E.
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1. Ilesiu ¥ 3aauM AUCHUILTAHBI

1.1. ITes1 AMCLUIIIUHBI
dopmMUpOBaHKE Y CTYAEHTOB CIIOCOOHOCTH BBISB/ISTH, (HOPMY/IMPOBATh, pa3peliaTh MpobieMbl B
cdepe coraabHOM paboOTHI HA OCHOBE MPOBe/eHUs TIPUK/IAIHBIX UCCIe0BaHNM, B TOM UHC/Ie Orpoca U
MOHHTOPUHI'A, MCII0/Ib30BaTh I0/yueHHbIe pe3y/bTaThl U JaHHble CTaTUCTUUYECKOW OTUYeTHOCTH [ijis
NOBBIIIeHUs 3(EeKTHBHOCTH COLMA/TBEHOM paboThI.

1.2. 3agauM JUCIHUILIMHBI
— BpiABAATH CylHOCTh W (DOPMBI TIPOSIB/IEHUS] COLMA/JILHOTO KOH(IMKTa B COBPEMEHHbIX
YCJIOBUSIX 00I1[eCTBEHHOM U JIMYHOM >KH3HH;
— /JlaTb TIOHMMaHWe 3aKOHOMEpPHOCTed, O0CO0eHHOCTeli BO3HUKHOBEHMSI — COL[MA/IbHBIX
KOH(IMKTOB B POCCHUHCKOM 0011[eCTBe
—  CdopmupoBath Tipe/icTaBieHe 0 cBoeobpa3sye cTpaTeryii ¥ TAKTHK TIOBeJIeHHUs] B KOH(JIUKTE;
—  YCBOUWTb NPUHLMITEI TPO(UIAKTUKA U Ypery/irMpoBaHusl KOH(IMKTa.

2. Mecto aucuuninsabl B crpykrype OITOIT

HMucturuiiHa «KoHdukTonoruss B conuanbHoR pabore» (B1.B.0O/1.3) otHocuTcs K Osoky 1
(BapuaTvBHasi 4acCTh).

[TpeaiiecTBYOMMMY  AWCLUTUIMHAMY,  (DOPMHUDYIOIUMHM  HadajbHble 3HAHUSA, SIBJISIFOTCS
c/lefiyroliye AUCLUIUTMHBL: MeHe[)KMeHT HeKOMMepueCKHWX OpraHu3auui, MeTojuKa COLHMa/bHOTO
npoekTupoBanus, [IpobsiemMbl colansHOM paboTel ¢ MoofeXbi0, CeMbeBejeH e,

[MocnenyOIUMH  JUCLIUTIZIMHAMU ~ SIBJISIFOTCS:  3aHSITOCTh HACeNleHWsT W ee  peryaupoBaHUe,
YrpaesneHue B coLuanbHOM pabore.

3. TpeboBaHusA K pe3y/JbTaTaM 0CBOEHHS JUCLUII/THHBI

[Mporjecc u3yueHus: AUCLIMILIMHBI HarpaB/ieH Ha ()opMUpOBaHKe C/IeAYIOLUX KOMIIeTeHI[UH]:

— TIK-13 crocoOHOCTRIO BBIABIAATH, (HOPMY/IMPOBaTh, pa3peliaTh MpodsemMbl B cdepe
col[Ma/ibHOW paboThl Ha OCHOBE TIPOBe/eHUs TIPUK/IAJHBIX HCC/IeI0BaHUM, B TOM YHC/Ie Ompoca u
MOHUTOPWHIA, WCTO/Ib30BaTh TIOyueHHbIe pe3y/bTaThl W JIaHHble CTaTUCTAYECKOW OTYETHOCTH [I/ist
ToBbIITIeHHUs 3(hPeKTUBHOCTH COLIMATLHOM pabOoTHhI;

B pesynbraTte u3yueHUsl JUCLUTUIMHBI CTYAEHT J0/DKeH:

— 3Harb [IpUHIMNOBI W TEXHOJOTUS TpeJOTBpAallleHUs] U yperyJdpoBaHUs KOH(JIMKTOB B
obslacTi COIMabHON PabOoThI; MeTO/bl MPUKIAZHBIX WCCIEN0BAaHWM, CTaTUCTHUKU [Jis TIOBBIIIEHUSI ee
3¢hHeKTUBHOCTH.

— yMmetb [IpuMeHSTb MOfeNH pellleHHsT KOHQIMKTOB B cdepe COI[Ma/TBbHOTO O00CTy>KMBaHUS,
pa3BUTHS COL[MANTBLHOTO MapTHepCcTBa; [IpoBOAUTL MOHUTOPUHT KOH(IMKTHOCTU JIOKATBHBIX COLIMYMOB U
COLMabHOM HarpsbKeHHOCTH B HUX; PopMynupoBaTh M paspellaTh KOH(IMKTBI C YUeTOM CTaTUCTUKH,
OTpoca, MOHUTOPUHTa.

— BJaJeTb MeTOAWKON W TeXHUKOW IMMUPUUECKUX MCC/IeJOBaHUHN COLMA/bHBIX KOH(IUKTOB
pa3HbIX TUTOB; OOIUMH TIpaBUIaMH U TEXHOJIOTHEH MAarHOCTUKU KOH(M/IMKTOB; OCHOBHBIMH TTPHE€MaMHU
Y MeToZlaMU BbisiB/ieHus1, [IpeaynpexxieHus U paspellieHusi, KOH(IMKTOB B TpoLjecce NpodeccroHanbHON
JesiTeIbHOCTH.

4. O0beM AMCLUIIIMHBI M BUABI YUe0HO# padoThI
OOmasi TPyAOeMKOCTb JUCLUIUTMHBI cocTapssieT 5.0 3aueTHbIX eAWHHLIBI M TIpe/iCTaBjeHa B
tabmne 4.1.
Tabsura 4.1 — TpyaoeMKOCThb AUCIUITAHBI

Bujibl yueOHOM [1esITeTbHOCTH Bcero uacos CemecTpsl

7 cemecCTp
AynuTopHble 3aHATHSA (BCETO) 72 72
Jlexuuu 22 22
[IpakTryeckue 3aHATHSA 32 32
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KoHTposb camocTosiTesTbHOM paboThI (KypCOBOM MPOEKT / 18 18
KypcoBast pabora)

M3 HUX B MHTepaKTHUBHOU (popme 12 12
CamocTositenibHast paboTta (Bcero) 72 72
[MToaroToBKa K KOHTPOJILHBIM paboTam 5 5
ITpopaboTKa JIeKIIMOHHOTO MaTepHasa 7 7
CamocrosiTeslbHOE U3yueHre TeM (BOIIPOCOB) 10 10
TeopeTUUYeCKOM 4aCTH Kypca

[ToAroToBKa K MpakTUUeCKWUM 3aHSITHSIM, CeMAHapaM 50 50
Bcero (6e3 sk3ameHa) 144 144
IToaroroBka u c/laua 5K3amMeHa 36 36
OO0111ast TPYJOEMKOCTD U 180 180
3aueTHble EavHULIBI 5.0 5.0

5. CopepxaHue AUCLHMII/IMHBI

5.1. Pa3jenbl JUCIUIIMHBI U BHABI 3aHATHH
Pazfenbl AUCLUTIIMHBI M BU/IBI 3aHATUM TTPUBeIeHbI B Tabuiie 5.1.
Tabsmura 5.1 — Pa3zaenbl AUCIUIUTAHBI ¥ BUZBI 3aHATUN
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7 ceMecTp
1 CraHoBneHUs1 KOHQIMKTOIOTHUHU KaK 4 4 30 18 38 |IIK-13
Hayky. MeTozbl UcciiejoBaHUs
KOH(/TMKTOB.
2 CtpykTypa, GyHKIMU U THUTIOIOTHS 3 6 1 10 |IIK-13

KOH(GMMKTOB. JleTepMUHALIUS U TUHAMUKA
KOH(M/TMKTOB U X 0COOEHHOCTH B
coLuanbHOM pabore.

3 Mogeny KOHDIMKTHOTO 6 6 12 24 | TIK-13
B3aUMO/IeNCTBYS. BHYTPUIMUHOCTHBIE,
MeXX/IMYHOCTHBIE U MEKTPYTIIOBbIe
KOH(/TUKTBI.

4 I1por3BO/CTBEHHO-TPYOBbIe 3 6 7 16 |IIK-13
KOHGMMKTBL. CemeliHble KOHMIUKTHI.

5 INpakTuKa pa3peliieHrst KOH(MIMKTOB B 3 6 10 19 |IIK-13
corpanbHOM paboTe. KOHCTPYKTHBHBIE
CTpaTeruy ¥ TaKTUKW pa3pelleHust
KOH(TUKTHBIX CUTYaLUi.

6 ITocpegHMYECTBO CrieLyaarMcTa 3 4 12 19 |TIK-13
COLIMa/IbHOU PabOThI B pa3pelieHuH
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KoH(mKTa. IleperoBopsl Kak Crioco6

paspeliieHus1 KOH(IUKTOB B COLIMATBLHOU

pabore.
Wroro 3a cemecTp 22 32 72 18 144
Wtoro 22 32 72 18 144

5.2. CoaepixkaHue pa3/je/ioB AMCHUILUIAHBI (M0 JIeKLUAM)
Cogiep>xaHue pasziesioB AUCLUTUIMH (T10 JIEKIUSIM) TIpHBe/ieHo B Tabnuie 5.2.
Tabnuiia 5.2 - Copep>kaHue pa3zie/ioB AUCLUTUIMH (TI0 JIEKI[HSIM)

HayKu. MeTo/[bl MCC/iel0BaHuUs
KOH(/TMKTOB.

KOH(JIMKTOJIOTUH. DBOJIIOLIUS
KOH(/IMKTO/IOTMUeCKUX B3IVISIZIOB B
VCTOPUM (PUI0COPCKO-COLMOIOTHYECKON
MbIC/TA. OCO—0eHHOCTH Pa3BUTHS
BO33peHHI Ha KOHQUIUKT B peB—HUE
BpeMmeHa: Kondyumii, ['epaxknut, I1natoH,
Hemokpur, Apuctorens, I'epogor,
ONuKyp; cpefHue Beka: A. ABI'YyCTUH, O.
Porteppamckuii, @. AKBUHCKUI; 310Xy
Bospoxpenus: H. Kysanckui, H.
Makuagennu. HoBoe Bpemst U 110Xy
IMTpoceemenus: ®. bakon, T. ['066c, XK.-
XK. Pycco, A. Cmurt. Bo3—3peHus Ha
NpUpOAY KOH(IMKTA B NIEPBOi1 [10JIOBUHE
XIX Beka: U. Kanr, I. T'erenib, ®eliepbax.
TeopeTnyeckue v coLaIbHO-
HCTOpUYEeCKHe MPeArno-ChUIKU
BO3HMKHOBEHUS] KOH(QJIMKTO/IOTHUU BO
BTOpOM nosioBuHe XIX u B XX Beke.
®u10codCKo-COLMOOTHYeCKast
TpaJvLKs U3yueHus1 KOH(PIMKTOB: U.
HapsuH, T. Manstyc, I. Cniercep, Y.
Camnep. Couyonorusi KOH(JIMKTa:
KOH(IMKTHasi MofesTb obectsa I
3¥MMeJisl; KOHLIeMLUs TTO3UTUBHO-
(byHKLMOHANMBHOTO KOH(pUKTa JI.
Ko3epa; koH(MKTHas1 Moziesib 0011[eCTBa
P. a-pengopdoa. [ITcuxonornueckas
TpaJMLMs U3yueHus1 KOH(IUKTOB. 3.
@peiis: KOHGIVKT KakK MOCTOSTHHbIN
3/IeMEeHT [y1lIeBHOM XU3HU uesoBeka. K.
XopHu: «Haum BHyTpeHHUe
KOHGIUKTBI». . DPUKCOH: HOBBIM B3IVIsA]
Ha KOHQMKT. CUTYyaL[MOHHbIe TIOAXO/bI:
Yccie0BaHie KOH(IMKTA KaK peakLun
Ha BHeIIHO cutyaumio (k. Jonnapg,

g g 5
= 4 =
s | E%
CopeprkaHue paszenoB JUCLUIUIMHEI 10 < > O
Ha3BaHnus pa3zenos AeP pasA et S 7 o E
JIeKL[SAM 3 § =
S8 =

= =
A o g2

= S

7 ceMecTp
1 CraHoBneHUs1 KOHGIUKTO/IOTHH KakK | icTopuueckue yC/i0BUsi BOSHUKHOBEHUSI 4 [1K-13
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JI. Ay6, H. Musnnep, A. Bargypa u ap.).
TpaHCaKTHBIN aHa/M3 TIOBe/leHYeCKUX
koHbMKTOB 3. bepH. VccnenoBanus M.
[Hotiya: koHMMUKT Kak (hopma OTBeTa Ha
KOHKYpeHTHy!0 cutyauuto. M. [lepud:
CUTYal[MOHHBIM MOIX0/ B U3yUe—HUU
MeXXTPYIIOBBIX KOH(IUKTOB.
KorHuTuBHCTCKHE TIOA—XO0/IbI: KOH(PIUKT
KaK KOrHUTHBHbIN (heHOMeH (K. JIeBuH).
[TonuTtosioruueckrie acreKThbl U3yueHUst
KOH(JTMKTa: TEOPUM MOTUTHYECKUX
cTpykTyp (rpynn) (B. ITapeto, I. Mocka,
JK. Copenb, ®@. OrnrieHretimMep); Teopuu
TOJTUTUYECKOUM cTabuIbHOCTH (K.
bnonpen, 1. cton, C. JTuncert, [.
Can/iepcom); STHOMIONUTHYECKKEe TeOpPUr
(M. T'enuep, T. Hetipn, k. PoTmmnbn).
N3yueHne KOH(IMKTOB B OTeueCTBEHHOM
Hayke. [IpemeT KOH(IMKTO/IOTHU.
3aziauu ¥ MeTo/ibl KOH(IUKTOIOT UK.
TeopeTHKO-MeTO0/10TMYeCKHe OCHOBBI
koH(vkTonoruu. CoBpeMeHHbIe
1po6/ieMbl pa3BUTHST KOH(TUKTOJIOTUH.
KoH(MKThI B UCTOPUU U TeOpUH
coluaabHOM paboThl. KoHbmkTomorus
Kak HayKa, pa3BUBalOLLasi IOHSATUIHbIE
pPaMKH 00I11eCTBEHHOTO CO3HAHUS [IJIsI
JTUAarHOCTHUKY KOH(IMKTOB U BbIPAOOTKU
COOTBETCTBYIOL[UX METO/IOB UX
nipeopo/enus. [IpuHLKIIBI
KOH(IMKTOIOTUU. 3aauut
KoH(vKTooruu. Metofonoruyeckue
TIPUHLIUIIBI UCCJIeI0BaHUST KOH(MIUKTOB.
[Tporpamma KOH(IMKTOIOIMYeCKOTo
Yccre0BaHus. DKCIIepuMeHTa/lbHbIe
HccrieloBaHust KOH(GIMKTA B
nabopaTOpPHBIX YC/IOBUSIX: UTPOBBIE
nipoLie/lyphbl ¥ CO37laHre KOH(JTUKTA.
OKCIepUMeHThI C POBOL[MPOBaHUEM
KOH(/IMKTOB B €CTECTBEHHBIX YCIOBUSIX.
N3yuenue cnermduueckux hopm
COL[Ma/IbHOTO B3aMMO/IeCTBUS KaK
Mozesneli KoHGIMKTa. MeTo/ibl
WCC/Ie/I0OBaHUSL: SKCTIEPUMEHT,
Wccrej0OBaHKe JJOKYMEHTOB, OMPOCHI,
HaOsrofieHre, HEKOTOpbIe 0000IIeHNsT

HToro

2 CTpyKTypa, (yHKLMU U TUIIOJIOTUS
KOH(MUKTOB. [leTepMUHaLUS U
JIMHaMMKa KOH(IUKTOB U UX
0CcobeHHOCTH B COLMaIbHOM pabore.

B3anM03aBUCUMOCTb CTPYKTYPBI U
¢byHKUMY B KOH~(uuKTe. CTPyKTypa Kak
COBOKYITHOCTb OCHOBHBIX 3/1e"MeHTOB
KOH(QUIMKTa: CyObeKTOB KOH(/IMKTa
(onmoHeH—TOB), TipeZiMeTa, 0ObeKTa
NpOTUBOOOPCTBA, MpoLjecca KOH(MKTa

[1K-13
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(meiicTBUe, MoBe/leHUe, CPE/ICTBA U
MeTO/Ibl), 110/ KOH(TUKTA, KOH(MIUKTHON
cutyauyu. OCHOBHbIE CyObeKThI
koH(®mKTa. OObEKTHBHBIE
XapaKTepUCTHUKU CyOBEKTOB
KOH(JIMKTHOTO B3aUMOJeMCTBUS: POJib,
paHr, CTaTyc, NoTeHMan (cuna, 3HaHue,
6orarctBo). CyOBeKTUBHBIE
XapaKTePUCTHUKH: 00pa3 KOHPIUKTHOM
CUTYyal¥, MOTUBbI KOH(MDIUKTYIOLUX
CTOPOH, UHTepeChl, MO3UL[UU
KOH(IUKTYIOLIKX cTOpoH. KocBeHHbIe
y4aCTHUKH KOH(IMKTA (10 CTpeKaTe/b,
TIPOBOKATOP, NMOCPeJHUK, MeIUaTop,
Cy[IbW, OPraHM3aTop, >KepTBa KOH(JIMKTA,
rpymnmna nojepku). OCHOBHOe
cofiepkaHue rpeiMeTa KOH(IUKTa:
9KOHOMHUECKHE U COLMa/bHbIe O/1ara,
MaTepuasbHble U [yXOBHbIE LIeHHOCTH,
MOJTUTUUECKHE PEeXXUMBbI, Pe/TUTHO3HbIe
BepOBaHMs, TipaBa U CBOOO/IbI, U/ieasbl,
TpaguLus U T.0. PeanbHbli U MHUMBIN
rpeMeThbl KOHQIIMKTA. [JuHaMuyecKre
XapaKTePUCTUKU KOH(IUKTA.
[TocTynaTenbHbIN MpoLIeCC pa3BUTHS
KOH(/TMKTA: KaueCTBeHHOe U3MeHeHue
CyOBEKTOB ¥ OCHOBBI KOH(/TUKTA,
yC/IoKHeHue GopM poTHBOOOPCTRa,
HapacTaHWe UHTEeHCUBHOCTH,
paciiivpeHue 1oJisi KOH(PIKTa U
MacIITabHOCTH O0pPLOBL. DTaITbI
KoH(KTa. KoH(bMMKTHAs cUTyalys Win
MOTeHLMabHbIA KOH(IUKT KaK yC/I0BUE
paxkuranusi KOHQIUKT. OcoOeHHOCTH
BOCIIPUSITUS KOHQJIMKTHOM CUTYaLIUH.
CoruanbHast Hanps>KeHHOCTb., CUTHATbI
KOHGIMKTA: AMCKOM(OPT, HEMIOHUMaHMUe,
HanpsbkeHue U kpusuc (X. Koprenuyc,
[1I. Petip). [ToHATHE «HUHLUJEHT» KaK
KOH(JTMKTHBIN 3MM30/], 3aBsi3Ka
KOH(JIMKTa, CUTyaLlysi B3aUMOZENCTBYS, B
KOTOPO# MPOUCXOUT CTONKHOBEHUE
VHTEPeCOB WU Lie/iell y4aCTHHKOB.

HToro

3 Mogeny KOHDIMKTHOTO
B3aMMO/IeiCTBUS.
BHYTpU/INYHOCTHEBIE,
MEXX/IMYHOCTHBIE Y MEXXTPYIIIIOBbIe
KOH(/TUKTHI.

Crpareruu nose/ieH!s B KoHGvKTe K.
Tomaca u P. KunmeHHa: ykiioHeHue,
niprcriocobseHre, KOHPPOHTALS,
COTPYAHUYeCTBO, KomripoMucc. Mogesnb
[IBOMHOM 3aMHTepeCOBaHHOCTH ([Ix.
Pybunowm, [. Ipyiit, Kum Xe CyHr).
YknoHeHue (yxof, usberanue,
WIHOPUPOBaHME) NMaCCUBHOE
HeCOTPYAHUUYECTBO, XapaKTepU3yolLLeecst

ITIK-13
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OTCYTCTBHEM CTPeMJIeHHs KaK TIONUTH
HaBCTpeUy OMIMOHEHTY, TaK U 3allUIaTh
coOCTBEHHBIE UHTEPECHI.
[Mpucniocobnenue (ycTynka,
KoJiTabopar[oHn3m) (hopma racCMBHOTO
COTPYAHUYECTBa, OT/IMYaKoLeecs
CKJIOHHOCTBIO CMSITYUTH KOHGIUKTHOE
B3aUMO/IEMCTBHE, COXPAaHUTb TAPMOHUIO
CYIIIeCTBYHOI[UX OTHOLIEHUH

M0~ CPeJICTBOM COIJIacusi C PYTroi
CTOPOHOM, JoBeputo eii. KoH(poHTals
(conepHUUECTBO, KOHKYPEHILIVS,
COpeBHOBaHMe, TI0/IaB/IeHNe,
JIOMUHMPOBAHHE) aKTUBHOE U
CaMOCTOsITe/TbHOE TIOBeZIeHHe,
HaripaB/ieHHOe Ha y/Jl0BlIeTBOpeHHe
COOCTBEHHBIX UHTEPeCOB 0Oe3 yueta
WHTEpEeCOB JIPyroli CTOPOHBI, a TO U B
yiep6 nM. KomrnpomuccHasi cTpatervst
XapakTepu3yeTcst 0alaHCOM UHTEpPeCOB
KOH(MIMKTYIOLMX CTOPOH Ha CpeiHeM
ypoBHe. COTpyJHUUECTBO HalleJieHO Ha
MaKCUMasbHYIO pean3ariyio
yuaCTHUKaMHU KOH(JTUKTa COOCTBEHHBIX
UHTepecoB. TaKTUKH KOHPIUKTHOTO
B3aUMO/IEMCTBUSI. MATKUE UM JIETKHe
TaKTUKH (000/IbIIAIOIIE TAKTUKH WU
TaKTHKa JIPy>Keyito0us (11eCTb, eJUHCTBO
MHEHUM, caMoripe3eHTalus); TaKTHKa
CKPBITBIX YKOPOB; TaKTHKa C/IENOK,
B3aMMHBIN 00MeH 6G1aramu, 00elaHUsIMH,
YCTYTIKaMH, U3BUHEHUSIMH.

JInuHOCTHBIe KOHQUIUKTBI. KoHLeniun
MexaHM3Ma BO3"HUKHOBEHUSI
BHYTPUJIMYHOCTHOTO KOH(JIUKTA:
MCUX0IMHAMUUEeCKHe WU
TICUX0aHa/MTUYeCcKue
(MHTpancuxyv—4veckKre) KoHLenuu (3.
Opeiiga, K.I. FOnra; A. Aanepa; 3.
®pomma; K. Xopau); CutyaliioHHbIe
nozaxozwl (. Ckunep, H. Musnep, k.
Honnapz.); ryMaHUCTHAYECKUM TOAXO[,

( K. Pogxepc, A. Macnoy, K. JleBuH, B.
®paHK/1); KOTHUTUBUCTCKU KOHLIENLIUU
(JI. ®ecTuHrep); UHTepaKIIMOHUCTCKHEe
koHLenuu (A. Tonguep, P. Accamkonn).
Crnetr¢rika BHyTPUIMUYHOCTHOTO
koH(nukra (E. Jonuenko u T. TutapeHko
). [Tokasareny BHyTPUIMUYHOCTHOTO
koH(nvkra o A.f. Aunynosy u A.U.
[MIununosy. Turonorus TMYHOCTHOTO
KOH(JTMKTAa: MOTHUBAL[MOHHBIN KOH(MIUKT
(3. ®peiia, K. XopHu, K. JleBun);
HpaBCTBeHHbIN KOH(PMUKT (Bacuok, A.
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CrnirBakoBcKasi, B. ®paHK); KOHPIUKT
HepeaiM30BaHHOT'0 JKeJlaHUsl WU
KOMIL/IeKCa HeroIHOLIeHHOCTH
(KpatoxBun, CBsifjoill, XapuTOHOB);
poJieBO KOH(QWIMKT, a/lanTalldOHHbIN
KOH(JTUKT; KOH(DIUKT Hea/leKBaTHOU
CaMOOL|eHKHU.

HToro

4 TIpou3BOJCTBEHHO-TPY/0OBbIe
KOH(UKTBI. CeMeliHble KOH(JIMKTHI.

[ToHsITHE TIPOM3BOACTBEHHOTO
KOHGMKTa. KOHPIUKTBI «pPyKOBOAUTE/b-
MOJUUHEHHbIM». [IpUuunHbI
OpraHu3al[MOHHbIX KOH(IUKTOB.
[Tpoun3BozaCcTBeHHbIE KOHGIUKTHI.
KoH(uKTEI MeXy pabOTHHUKaMHU.
Me>KrpynrnoBbie MPOU3BO/[CTBEHHbIE
KOH(MKTBL. KOHQIUKT Mexay
TMPOKM3BO/CTBEHHBIMU T'PYIITIaMU U
aaMuHucTpaluei. TpyioBble KOH(PIUKTbI
B opraHusaiuu. UHauBuayanbHbie U
KOJI/IEKTHBHbIE TPY/I0Bble KOH(JIHKTHI.
CTub pyKOBOAUTEISI U
MPOU3BO/ICTBEHHbBIN KOH(TUKT.
[TpenymnpexxaeHue U MpoQuIaKTHKa
KOH(/IMKTOB MeX/ly PYKOBOJUTEIEM U
NMoJUUHeHHbIM. [IpUUMHbI CeMelHbIX
KOH(MKTOB. KOHQIUKTEI Mexay
poauTeNisMU U JieTbMu. [Ipobiema
yTpaBJ/ieHUsi XapakTepoM B CeMeNHbIX
KOH(uKTax. MeTo/ibl KOppeKLyn
ceMelHbIX KOH(MIMKTOB B COLIUATbHOU
pabote. Posb crienanucra B
paspelleHn ceMelHbIX
KOH(JIMKTOB.THasl 9TUKA.

HNToro

ITIK-13

5 [pakTuKa pa3peliieHrst KOHQIUKTOB
B COIMA/ILHOM paboTe.
KoHCTpyKTHBHBIE CTpaTeruy u
TaKTHUKU pa3pelleHusi KOHQIUKTHBIX
CUTyaL1.

[oHsATHE yripaBieHusi KOHGIMKTOM.
YnpaBneHue KOHCTPYKTUBHBIMU U
JleCTPYKTUBHBIMU KOH(IUKTaMHU.
OcHOBHOe cojiep)KaHue yIipaB/eHust
KOH(/IMKTOM: TIPOTHO3UPOBaHKe,
npefiyrnpexjeHre, CTUMY/IMDOBaHue,
peryiMpoBaHue U pa3pelleHue.
[uHamuka KOH(MIUKTa U CoZiepyKaHue
yrpaByieHusi UM. VICTOYHUKU
MpOrHo3upoBaHus KoHGMKTa. [TyTu
npeAyrpexieHus: KOHPIUKTA.
BbIHY)XZIeHHbIe U TTpeBeHTUBHbIE (hOPMBI
npeAyrpexieHus: KOHPIUKTA.
CrumynupoBaHUe KOH(JIMKTA, ero
¢dopmsbl 1 cpefcTBa. TexHonoruu
peryaupoBaHusi KOH(MIUKTa:
MH(POPMaLMOHHbIe, KOMMYHUKAaTUBHbIE,
COLIMA/IbHO-TICUXO0JIOTHYECKHE,

ITIK-13
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OpraHM3aLMOHHble. JTarbl
perympoBaHUs

KoHbMKTa. IleperoBopHbIi TIpoliecc, ero
(GyHKLMY 1 OCHOBHOE Cofiep>KaHue.
Tunosnorus neperosopos Y. Vkie.
Mogeny noBefjeHUs: NapTHEPOB B
TIeperoBOPHOM IpoLecce
(«M36eraroruii», « YCTyMaromyii»,
«OTpunatommii», «Hactynarommii»).
TexHomorHyM 00IIeHUS B TIepETOBOPHOM
riporjecce. TexHOMOrnu ynpas/ieHus
5MOLMSIMY B TIeperoBOpPHOM mnpotecce. /1.
CKOTT ¥ ee TeXHOJIOTUX yIIpaB/IeHUst
SMOLMSIMU («3a3eMJIeHre»,
«BU3yaJTU3alyisi», «TIPOeLIMPOBaHUEe»,
«OUHILIeHHE ayphbI»).

Wtoro 3

6 ITocpegHMYECTBO CrieLuaaIrMcTa JunarHocTuka COCTOSIHUSA, aHaIu3, 3 [TK-13
COLIMa/IbHOU PabOThI B Pa3peIlieHru | CUCTeMaTh3alisl «00IeBbIX TOUEK»
KOoHuTHKTa. IleperoBophl Kak Criocod | pob6/eMbl ¥ CJIOKUBIITUXCS TIO3ULIUIA.
paspeliieHusi KOH(QIUKTOB B TeHeHIMM KOHCTPYKTUBHBIX CTPaTeruu,
coLuanbHOM pabore. pa3HooOpa3ue TaKTUK pa3peleHust
KOH(JIMKTHBIX CUTyaLUi U
rpeAynpeXxaeHue OTpULjaTeIbHbIX
MOC/1eCTBUM KOHGIUKTOB.

HNToro 3

Wroro 3a cemecTp 22

5.3. Pazgenbl AMCHUIUIMHBI M MEX/UCIUII/IMHAPHBIE CBSI3M C 00ecneunBarIUMH (PeAbIAYIMMHA)
4 obecreunBaeMbIMH (MOC/IeYIOIAMH) JUCHHUIUTHHAMHA
Paszesnbl JUCLIMTITMHBI U MEXXAUCLIUTUIMHAPHBIE CBSI3U C 00eCreunBaromMu (MpeabIyLIUMU) 1
obecrieuriBaeMbIMU (TTOC/IEIYFOIIMMU) JUCLIUTITMHAMHU TIPe/ICTaB/IeHbI B Tabuile 5.3.
Tabnuiia 5.3 - Pa3gens! AUCLUTIIMHBI M MEXKUCIMIUIMHAPHBIE CBSI3U

Ne pa3zesioB JaHHOMW AUCIUITAHBI, [7isi KOTOPBIX HE00X0IUMO
HarMeHOBaHYe JUCLUIUIAH r3yueHre 00eCTeurBaOIUX U 00eCIIeurBaeMbIX JUCLIATUIH
1 2 3 4 5 6
[IpeaiecTByroLe JUCLUATIIMHBI
1 MeHe)KMEHT HEKOMMepUeCKUX N
OpraHu3aLumn
2 MeToayiKa coLjMaaIbHOTO + +
MPOEKTHUPOBAHUS
3 [Ipo6sieMbl COIMAILHOM pabOThI € N N N
MOJIOZIE’KbIO
4 CeMbeBe/ieHUEe +
[Tocnepyrome AUCLUTIVHGI
1 3aHATOCTH HacesieHUs U ee + 4
peryavMpoBaHue
2 YnpaB/ieHue B COIMAIbHOMN paboTe + + + +
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5.4. CooTBeTCTBHE KOMIIeTeHIUH, ()OPMUPYeMBbIX NP U3yYeHUH AUCIHUIUIUHBI, U BU/I0B 3aHATHI
CooTBeTCTBUE KOMIETeHLMH, (DOPMUPYeMbIX NPU U3yUeHUHW [UCLIAIUIMHBL, U BUJOB 3aHATUN
npe/icTaB/ieHo B Tabsurie 5.4

Tabmua 5.4 — CooTBeTCTBHE KOMIIETeHLMH W BUJIOB 3aHSTHM, (QOPMHUDYeMbIX TpU HU3yueHUU
TUCLATITUHEI
Bubl 3aHaTHM
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N
ITK-13 + + + + KoHTposnbHas paboTa,
Ok3aMeH, KoHcIekT
CaMOTIOAITOTOBKH,
CobecenoBanue,
KomrioneHt
CBOeBpeMeHHOCTH, Orpoc
Ha 3aHSTHSX, 3aluTa
KYPCOBBIX TIPO€KTOB (paboT
), AuddepeHiiipoBaHHbIA
3aueT

6. InTepakTHBHBbIE MeTO/AbI M ()OPMbI OPraHU3aI[UH 00yUeHHA
TexHO/MIOTUM WHTEPAKTUBHOTO OOyueHWs TpY pa3HbIX (OpMax 3aHATUN B uYacaxX IPUBEJEHBI B
Tabmmie 6.1
Tabsuria 6.1 — TexHOMOTMM UHTEPAKTUBHOTO 00yUYeHUst TIPY Pa3HbIX (hopMax 3aHATHH B uacax

NHrepakTrBHbIE MpakTUUeckue | MIHTepakTHUBH
MeTobl Bcero
3aHATHUSA ble JIeKL[UU
7 cemecCTp
Mo3roBou wtypm 2 2
MuHuU-/1eKUus 1 1
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HPI/IFJ'IaHJEHI/Ie CIienajrnucToOB

Perrenue CHUTYalJUOHHBIX 3aJa4

Pa3paboTka mpoekTa

[enoBble Urpel

Pabora B KoMaH e

Nroro 3a cemectp:

10 2

HNroro

10 2

He npegycmotpeno PYII

7. JTabopaTopHbIe padoThI

8. [TpakTHuecKue 3aHATHS (CeMHUHAPHI)
HanMeHoBaHVe MpaKTHUeCKUX 3aHATHH (CeMHUHApOB) MpUBeeHO B Tabsuie 8.1.
Tabmuiia 8. 1 — HaumeHOBaHMe MPaKTUUECKUX 3aHSTHH (CEMHUHAPOB)

HasBanwst paszenos

HanmeHoOBaHe MTPaKTUUeCKUX 3aHSTHH
(cemuHapoB)

Tpyn0eMKOCTb,

q

dopmupyeMblie

KOMIIeTeHIINH

7 ceMecTp

1 CraHoB/ieHUsI KOH(DIUKTOIOTUU KaK
HayKWl. MeTo/ibl MCCeloBaHus
KOH(/TMKTOB.

VcTopryeckue ycioBUst BOSHUKHOBEHUST
KOH(JTUKTOIOTMU. DBOJHOLUS
KOH(IMKTO/IOTMUeCKUX B3IVIsIZIOB B
rctopuu (pusiocodCKo-CoLMONIOr e CKOM
Mblicu.IIporpamma
KOH(JTMKTO/IOTMUeCKOT0 UCC/Ie/I0BaHUSI.
OKcriepuMeHTasbHble HCCIe0BaHUs
KOH(/MKTA B 1aDOPAaTOPHBIX YCIOBUSIX:
WTPOBBIE MPOLe/lyPhl U CO3JjaHHe
KOH(/IMKTA. .

N

HToro

ITIK-13

2 CtpykTypa, GyHKIMU U THUTIOIOTHS
KOH(GMMKTOB. [leTepMUHaIUS U
JMHaMHKa KOH(QJIMKTOB U MIX
0C00eHHOCTh B COLMa/IbHOM paboTe.

OObeKTHBHbIE XapaKTePUCTHUKU
CyOBeKTOB KOHPJIMKTHOTO
B3aUMO/IeMCTBUS: POJIb, PaHT, CTaTyC,
roteHIMan (cuia, 3HaHue, OOraTcTBo).
CyOBeKTHBHBIE XapaKTePHUCTHUKU: 00pa3
KOH(IMKTHOW CUTYyal[u1, MOTHBbI
KOH(IMKTYIOLUX CTOPOH, UHTEpechHl,
MO3ULIMK KOHGUIUKTYIOLX
CTOpPOH.JTarnbl KoHIMKTa. KoH(avkTHas
CUTyaLMsi WK MOTeHL[Ua/IbHbIA KOHGIUKT
Kak yC/IOBUe pa3)KUraHusi KOH(IUKT.
OcobeHHOCTH BOCTIPUSTHSI KOHGIUKTHOM
cUTyauuu.JcKanalus KOH(IMKTa
MIporpeccupytoliiee BO BpeMeHU Pa3BUTHe
KoH(bMMKTa, 000CTpeHre
NpoTUBOOOPCTBA. 3aTyxaHHe KOH(JIMKTa:
repexo/; U3 OTKPBITOTO COCTOSIHUS B
JlaTeHTHoe. 3aBeplieHre KOH(JIMKTa:
yracaHue Wiy ipeobpa3oBaHue

ITIK-13
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KoHGMKTa. LleHa KOH(IMKTa U BbIX0/A
13 Hero.

HToro

3 Mopeny KOH(IMKTHOTO
B3aUMO/IeCTBUSL.
BHyTpUIMUHOCTHBIE,
MEX/IMUHOCTHBIE U MeXXTPYIIIOBbIe
KOH(JTUKTBI.

Crpareruu roBefieHust B KOHQuHKTe K.
Tomaca u P. Kusimena: koMripomucc.
Mojienb ABOWHOM 3aMHTEPeCOBAaHHOCTU

(k. Pybunowm, /1. TIpyiit, Kum Xe CyHr).

YknoHeHue (yxof, usberanue,
WICHOPHUPOBAaHME) MaCCUBHOE
HecoTpyAHUuecTBo. [IpucrnocobneHue
(ycTynka, kKo/utaboparuonusm) popma
MacCUBHOTO
cotpyaHuuectBa.KoHbpoHTauus
(conepHMueCTBO, KOHKYPEHLUS,
COpeBHOBaHUe, N0/|aB/IeHNE,
JIOMUHMpPOBaHWe).JINYHOCTHBIE
KOH(UKTEI. KoHLenyuy MexaHr3ma
BO3HHMKHOBEHUS1 BHY TPU/IMUHOCTHOTO
KOH(/IMKTa: ICUX0JMHAMUUeCKre UH
MCHUX0aHA/TUTUYeCK1e
(uHTpancuxuueckue) KoHLenuuu (3.
®peiiga, K.I. FOnra; A. Aasnepa; 3.
®pommMma; K. XopHu..

HNToro

[TIK-13

4 TTpon3BOJCTBEHHO-TPYZOBbIE
KOHGMMKTBL. CemeliHble KOHMIUKTHI.

[ToHsiTHE TTPOU3BOJCTBEHHOTO
KOH(uKTa. KOH(MMMKTBI «pYKOBOAUTETb-
TIOZ[UMHEHHBI» . [IpUUUHBI
OpraHu3al[MOHHBIX KOH(MTUKTOB.
[Tpou3BozCcTBeHHbIE KOHGIHUKTHI.

HToro

ITIK-13

5 INpakTuKa pa3pelilieHrst KOH(DIUKTOB
B COLIMA/IbHOM pabore.
KoHCTpyKTHBHBIE CTpaTeruu U
TaKTHUKU pa3pellieHusi KOHQIUKTHBIX
CUTYyaL1i.

O60CHOBaHHOCTh U JI0OCTOBEPHOCTh KaK
Hay4Has U NpakThyeckKas LIeHHOCThb
nporHo3a. OCHOBHbIE METO/IbI
MIPOTHO3UPOBAHUS: SKCTPAITO/ALS
Hay4yHOU CUTYyal[uM Ha Oyzylijee
COCTOSIHUE CHCTEeMbI; MO/|e/IMPOBaHHe
BO3MOKHOW KOH(JIMKTHOW CHUTYaL1y;
CTaTUUeCKUM MeTo[j, OIPOC 3KCIepPTOB.

HNToro

[TIK-13

6 ITocpegHMUeCTBO CcrieLyaarMcTa
COL[Ma/IbHOU PabOThI B pa3peleHuH
KoH(MKTa. IleperoBopsI Kak Ccroco6
paspeliieHus1 KOHQUIMKTOB B
COLMaIbHOM paboTe.

[IuarHoCTHKa COCTOSIHUSI, aHA/IU3,
cUcTeMaTH3aLUs «00/IeBBIX

ToueK». TeH/IeHIIUY KOHCTPYKTHUBHBIX
CTpaTeryii, pa3HooOpasue TaKTUK
paspeliieHus1 KOHOIUKTHBIX CUTYalui U
TIpeAyTIpeXkieHre OTPULIATeTbHBIX
nocsieicTBUM KOH(PMKTOB. Ciabble u
CUIbHBIE CTOPOHBI B [IOCTH)KEHUH
KOHCTPYKTUBHOTO pellieHUs] KOH(IUKTOB.
AyKIMOH TeXHOJIOTUM pa3pelleHus U
nipeiymnpexieHus OTpULaTeTbHbIX
TOC/TeICTBUIM KOH(M/IUKTOB.paOOTHHKOB.

ITIK-13
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Pa3speliieHre MeXXTUUHOCTHBIX
KOH(M/TUKTOB uepe3 MeXaHU3M
uaeHTU(GUKaIH - 060Co0/TeHHSI.
CocpeioToueHre yCUINIA COLMATbHOTO
pabOTHHKA U K/IMEeHTa HarpaB/ieHbl Ha
pazBuTHe pedekcuu.

HToro

Nroro 3a cemectp

32

9. CamocrosiTesibHast paboTa
Buibl caMocTosiTe/TBHOM paboThI, TPYAOEMKOCTh U (hOPMUPYeMbie KOMIIETEHLIMHU TIPe/[CTAB/IEHbI B

tabmie 9.1.
Tabsura 9.1 - Bugbl caMocTosiTesIbHOM paboThl, TPYI0EMKOCTb U (JOPMHpPYeMble KOMITeTeHLIUH
g =
= b <
< s =
o U T
Buzpl camocrositesibHOM ; > T
Hassanus paszesnos 2" =y ®OopMbI KOHTPOJIS
paboTel ¥ s g
S g =
=Y 9 9
= S
7 ceMecTp
1 CraHoBneHus ITogroroBka K 4  |TIK-13 KoHncrmiekT
KOH(/IMKTO/IOTHUY KaK MpaKTUYe CKUM 3aHSTUSIM, CaMOIIO/ITOTOBKH,
HayKu. MeTtozbl ceMUHapam KoHTposnbHas pabota,
u BaHUSI MPOC Ha 3aHATHUSAX
CcCefoBa IToaroroBka K 15 8 goc asa 3 ’
KOH()JTUKTOB. MAKTHYeCKAM 3aHATHSIM, obecesoBaHre, JK3aMeH
ceMHHapam
CamocrosiTenibHOe 10
r3ydeHue TeM (BOIIPOCOB)
TeopeTUUeCKOr 4acTu
Kypca
ITpopaboTKa JIeKIMOHHOTO 1
Marepuasa
Ntoro 30
2 Crpykrypa, pyHkimu u | [TpopaboTka JIeKIIMOHHOTO 1 |IIK-13 KonTtponbHas pabora,
TUIOJIOTUSI KOH(MIUKTOB. | Marepuasna JK3aMeH
[erepMuHanus u Vitoro 1
JIMHaMUKa KOH(IUKTOB U
HX 0COOEHHOCTD B
colLMaIbHOM paboTe.
3 Mopgenu koHbkTHOTO |[loAroToBKa K 10 |TIK-13 KoHncniekT
B3aUMOJeNCTBUS. TMpaKTUYe CKUM 3aHATUSM, CaMOMO/TOTOBKY,
BHYTpUIMUHOCTHBIE, ceMuHapaMm KonTtponbHas pabora,
MEX/TMYHOCTHBIE U Ornipoc Ha 3aHATHAX
[TpopaboTKa JeKITMOHHOTO 1 3 p ’
MEKTPYTITIOBBI K3aMeH
©KTPYITHOBBIE Marepuasa ame
KOH(TUKTBI.
[TpopaboTKa eKIIMOHHOTO 1
Marepuasa
Ntoro 12
4 TIpousBOACTBEHHO- IToaroroBka K 6 IIK-13 Koncnekr
TPY/I0Bble KOH(DTUKTHI. MpaKTUYe CKUM 3aHSATUSIM, CaMOIIOZrOTOBKH,
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CemeiiHble KOH(MUKTHI.

ceMHHapaMm

KoHTposbHas pabora,
Ornpoc Ha 3aHATUSIX,

ITpopaboTKa JeKIIMOHHOTO 1 3

Marepuasa K3aMeH

Utoro 7
5 IlpakTuka paspeuenus |[loaroroska K 9 |IIK-13 Koncriekr
KOH(JTUKTOB B TIpaKTHUeCKUM 3aHSITHSIM, CaMOTIOJITOTOBKHY,
CoLManbHOM paborTe. ceMHHapaMm KonTtponbHas pabora,
KOHCTPYKTHUBHBI MPOC Ha 3aHATUSIX

OHCTPY € ITpopaboTKa JIeKIMOHHOTO 1 g poC Ha 34 ’
CTpaTervu U TaKTUKU K3aMeH
P Marepuasna
paspeleHus
KOH(IMKTHBIX cuTyamui. | ATOro 10
6 IlocpenHMYECTBO IToaroroBka K 6 IIK-13 Koncnekr
CTeL[a/IMCTa COLMANIBLHON | TIPAaKTHUeCKUM 3aHSITHSIM, CaMOTIOJITOTOBKHY,
paboThI B pa3pelieHuH ceMHHapaM KoHTposbHas pabora,
kKoH(mmKTa. IleperoBopbl MPOC Ha 3aHSATUSIX
OHQ1 % €perosop ITpopaboTKa JeKIIMOHHOTO 1 g poC Ha 34 ’

Kak Crioco paspemieus |\ irapyana K3aMeH
KOH(/IMKTOB B
colpanLHo# pabore. Ioproroska K 5

KOHTDPOJIbHBIM paboTam

Ntoro 12
Wroro 3a cemecTp 72

ITogroroBka u caua 36 OK3aMeH

9K3ameHa / 3a4yeTa
Ntoro 108

9.1. Bonpocs! A/ NOATOTOBKHU K NPAaKTUYeCKUM 3aHATUSIM, CEMUHapaM
1. TlonsTue ympaBreHWsI KOH(IMKTOM. YTIpaB/ieHHWe KOHCTPYKTHMBHBIMH U [1eCTPYKTUBHBIMU

KOH(/IMKTaMHU.

2. OcHOBHOe cofiep)KaHWe YIIpaB/jieHHsi KOH(IMKTOM: MPOTHO3UpOBaHUe, MpeAyrpex/eHue,
CTUMYJ/IMDOBaHKe, PeryJMpoBaHue U pa3peLleHue.

3. [IvHamuKa KOH()IMKTA U COZlepyKaHue yrpaB/ieHUs UM.

4. VICTOUHWKY NPOrHO3UpPOBaHUs KOHGuMKTA. [TyTH nipegynpexxeHns: KOH(IUKTA.
5. BbIHy)XJeHHble 1 IpeBeHTHBHbIe (hOpMbI NpeiynpeXxjeHUst KOH(IUKTA.

6. CrumynupoBaHue KOH(IUKTA, ero (opMbl U CPeZCTBa.
peryMpoBaHUst

7. TexHonoruu

COLAa/IbHO-TICUX0/IOTUYeCKre, OpraHu3aliOHHbIe.
8. DOranbl perynvMpoBaHust KOH(QIMKTA.

9. Crpareruu noOBeieHUs1 B
nprcriocobeHre, KOHPPOHTAIWS, COTPYHUUECTBO, KOMITPOMHUCC.

KOH(TMKTe

KOH(IMKTA:

vH(bOpMalMOHHEIe,

K. Tomaca

u P. Kunmensa:

10. Mogenb BOMHOI 3anHTepecoBaHHOCTH ([k. Pybunowm, [. Ipyiit, Kum Xe CyHr).
11. Yknonenwue (yxoz, n3beraHvie, rHOPMPOBaHKUE) TTACCUBHOE HECOTPYIHIUUECTBO.
12. TIpucnocobsnenye (ycTynka, KoinabopaluoHusm) opMa acCUBHOTO COTPYAHNUYECTBA

13. KoHdpoHTaius

(conepHHYeCTBO,

JIOMHMHMPOBaHKe) aKTUBHOE Y CaMOCTOSITE/IbHOE TT0Be/IeHHe.
14. KommpomuccHast cTpaTervsi xapakrepusyeTcst 6ajaHCOM MHTepeCcOB KOH(IMKTYIOIUX CTOPOH
Ha cpesHeM YypoBHe. COTpyfHMYECTBO HalleJleHO Ha MakCMMajbHYH peai3aljyio y4daCTHUKaMU
KOH(IMKTa COOCTBEHHBIX NHTEPECOB.
15. TpaHCakTHbIM aHa/INU3 MOBeZleHue CKUX KOH(MIUKTOB J. bepH.
16. ViccnepnoBanus M. [loiiua: KOH(IUKT Kak (hopMa OTBeTa Ha KOHKYPEHTHYIO CUTYaLHIO.
17. M. lllepud: cuTyal[MOHHBIM MOAXOZ B U3yYeHUH MeXXTDYIIOBBIX KOH(IUKTOB.
18. KorHUTHBUCTCKHE NOAXOAbI: KOHDIUKT Kak KOTHUTUBHbIN (heHOMeH (K. JIeBUH).
19. IMonmuTonoruueckue acrekTbl U3yueHUs] KOH(IMKTAa: TEOPUM MOJUTHYECKHUX CTPYKTyp (B.
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ITapeto, I. Mocka

9.2. TemblI Ji/Isl CAMOCTOSATE/ILHOI0 M3yYeHHUsI TeOpeTHUeCcKOo# 4acTH Kypca

1. CouManbHO IICUX0I0rMYeCKHe: eCTeCTBeHHOe CTOJIKHOBEHUe UHTEePeCoB.

2. KoH(mUKT LleHHOCTel; TIoTepu M WCKakeHWe MH(opmaLuy; pa3banmaHCUPOBaHHOE POJieBOe
B3auUMO/IeliCTBUe.

3. Pa3Hble crioco6bl OIIEHKH pe3y/ibTaToB [IeSITeTbHOCTH.

4. JIMYHOCTHBIE TIPUUMHBI: CyObEKTHBHAsl OLIEHKa TIOBeJeHUsl MapTHepa Kak HelOMyCTHMOTo;
HU3Kasl KOH(IMKTOyCTOMUMBOCTb. [l70X0e pa3BWTHe SMIIaTUM, HeasleKBaTHbIM ypPOBEHb IPUTS3aHUM,
aKLieHTyaluy xapakrepa.

9.3. TeMbI KOHTPO/IBHBIX PadoT
1. Kjaccuueckas MmeyaLivu.
2. BHyTpucucTemMHas MeAuaLusl.
3. Tumbl MeguaToOpOB: «TPETEHCKUH Cy[bsi», «apOUTP», «IOCPEIHUK», «IIOMOIIHUKY,
«HabmomaTenb».
4. OduuuansHble, HeoULIMaIbHbIE U CTIOHTAHHbIE MeIUaTOPBhI.
5. Crioco6bl cornacoBaHus TMYHBIX U TPYMIOBLIX UHTEPECOB.

10. KypcoBasi pabora (nmpoekr)
TpyI0eMKOCTb ayIUTOPHBIX 3aHATUH U (OPMUPyeMble KOMIIETEHIIMM B PAMKAax BBITOTHEHHUS
KypCoBO#1 paboThbI (TipoekTa) ripezcTaBieHsl Tabuie 10.1.
Tabmuma 10. 1 — TpyaoeMKOCTb ayAWTOPHBIX 3aHATHH W (OpMUpyeMble KOMIIETEHI[UM B paMKax

BBITIOJTHEHMSI KYPCOBOM paboThI (ITpoeKTa)

) g s
= L <
S = =
= > &
HavmMeHoBaHMe ayJUTOPHBIX 3aHATUI § = £ GE
S¢ 2=
Al o 2
= S
7 ceMecTp

KoHcynbTatus mo MeTogiam paboThl C ICTOYHUKAMU ¥ METOJjaM 18 I1K-13

yPeryupoBaHusi KOHGJIMKTOB B COL[MA/IbHOU pabore.

ObocHOBaHMEe METOAVK M TEXHUK SMIUPUUECKUX UCC/IeI0BaHUM

coLMabHBIX KOHGMMMKTOB. ITy6/muHas 3amuyra pabor.

Nroro 3a cemectp 18

10.1 TemsbI KypcoBBIX padoT
[TprMepHasi TeMaTHKa KypCOBBIX paboT (IIPOEKTOB):
—  CoBpemeHHbIe MMOAX0/IbI K MCCIe0BaHNI0 KOH(IUKTOB B 3apy0eXKHOU TICUXOJIOTUH.
VccnenoBanve nmpobeMbl KOHQIMKTOYCTOMUHMBOCTH TPYIIT U JINYHOCTH.
— BrusiHUe ypoBHSI pa3BUTHS IPYIIT HA UHTPa- U MHTEPIPYIIIOBY0 KOH(IUKTHOCTH.

— BrusHue couuanbHOM U TICHXOJIOTMUECKOW 3pesioCcTM JIMYHOCTM Ha YpOBeHb ee
KOH(IUKTHOCTH.

— HWccnenoBaHue TIPOSIB/IEHUS] COLIMATbHO-TICUXOJIOTUUECKHUX OCOOEHHOCTeH JMUHOCTH B ee
CTpaTerusx roBejieHusi B KOH(PIMKTAX.

—  VHguBuAyasbHO-TICUX0/IOTHYECKHE eTePMUHAHTBI KOH(MIMKTHOCTY JTMYHOCTH.

—  ConumanbHeli pabOTHHUK KaK CyOBeKT KOH(IMKTA ¥ TIOCPEJHYK B €ro pa3pelieH:H.

— Crpykrypa U OOBEKT THUMUYHBIX KOH(PIUKTOB B TMpOdeCcCUOHATbHOW [1esiTe/TbHOCTH
COLMAIbHOTO pabOTHUKA
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11. PeliTuHroBas cucrema jjisi OIfeHKH YCIIeBaeMOCTH CTYAeHTOB

11.1. bBanbHbIe OLeHKH /11 3/IEMEHTOB KOHTPO0JIsl
Tabnuiia 11.1 — basiibHbIe OLIEHKU 1Sl 37IeMEeHTOB KOHTPOJIS

. . MakcumanbHbIi
o MakcuManbHbIN MakcuManbHbIT
DeMeHThI yueOHOMH Oasut 3a mepuop Bcero 3a
6amn Ha 1-yro KT c | ©6an 3a mepuop,
JlesiTeIbHOCTH mexay 2KT u Ha cemMecTp
Havasa ceMectpa | Mexay 1KT u 2KT
KOHel]| ceMecCTpa
7 cemecCTp
OuddepeHLiipoBaHHbIH 7 7
3aueT
3aimTa KypCcoBbIX 2 2 2 6
MpoeKTOB (paboT)
KommnoHeHT 2 3 4 9
CBOEBPEMEHHOCTU
KoncriekT 4 4 4 12
CaMOTIOATOTOBKU
KoHTposbHast pabora 4 5 6 15
Ornpoc Ha 3aHATUSIX 5 5 5 15
CobecemoBaHue 2 2 2 6
VToro Makcumym 3a 19 21 30 70
nepyo/,
JK3aMeH 30
Hapacraroiym utorom 19 40 70 100

11.2. ITepecuet 0a/1/10B B OLIEHKH 3a KOHTPO/IbHbIE TOUKHU
[TepecueT 6a/IOB B OLIEHKH 3a KOHTPOJIbHBIE TOUKHU TIpe/iCTaB/IeH B Tabuile 11.2.
Tabsuria 11. 2 — ITepecueT 6a/ijIoB B OLIEHKH 3a KOHTPOJIbHbIE TOUKH

basnnbl Ha 1aTy KOHTPOIBHOM TOUKH Orenka

> 90% oT MaKCMMa/bHOM CyMMBbI OasiioB Ha gaty KT 5

Ot 70% 1o 89% ot MakcMMaJibHOM cyMMbI OasiioB Ha gary KT

4
Ot 60% 10 69% OT MakCMMabHOW CyMMBbI OasioB Ha gary KT 3
2

< 60% OT MakCMMasbHOM CyMMBbI OasinoB Ha gaty KT

11.3. ITepecuet cymMMbI 6a/IVI0B B TPAAMIUOHHYIO U MEXKAYHAPOAHYIO OL[€HKY
[TepecueT cymMbl 6a/UIOB B TPAAWLIMOHHYIO U MEXAYHAPOAHYIO OL|eHKY TpeJcTaB/ieH B Tabsuiie

%ﬁg)ﬁuua 11. 3 — TTepecueT CyMMbI Oa/i/IOB B TPAJULIMOHHYIO U MEXKIYHAPOJHYIO OLIEHKY
WToroeas cymma 6asinoB,
Ouenka (I'OC) YUUTBIBAET yCIEIIHO CAAHHBIN Ouenka (ECTS)
3K3aMeH
5 (oTIMYHO) (3aUTeHO) 90 - 100 A (oT/14HO)
85-89 B (oueHb x0poi110)
4 (xopoLLo) (3auTeHO) 75 -84 C (xoporuo)
70 - 74 D (ynoBneTBOpUTEIBbHO)
3 (YA0oB/IeTBOPUTEBHO) (3aUTEHO) 65 - 69
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60 - 64 E (mocpezncTBeHHO)

2 (Hey[0B/IeTBOPUTENIBHO) (He

3auTeHo) Huke 60 6amioB F (HeynoBneTBOpUTENBLHO)

12. Yueb6HO-MeTOAMUYECKOe M HH(OPMAILMOHHOE o0ecreyeHHe AUCIUILTHHBI

12.1. OcHoBHas 1UTEepaTypa
1. Koudmukronorus B couuansHol pabore : YuebHoe mocobue / I'puk H. A. - 2016. 141 c.
[DnekTponHsii pecypc] - Pexxum pocrtyma: https://edu.tusur.ru/publications/6002, garta obpaireHus:
08.02.2017.

12.2. lono/siHMTe/IbHASA IUTepaTypa

1. ®omuna C.H. [ToaroroBka crierjaJucToB COLMAIbHOM C(epbl K KOHCTPYKTUBHOMY Pa3BUTHIO
KOH(IMKTOB B npodeccroHanbHou cpefie // Yuensle 3anuckyd PI'CY. 2010. Ne 6. C. 70- 73. (Hanuuue B
oubmoreke TYCYP - 1 3k3.)

2. bemHckass A.b. Crpecc ¥ KOH(PIMKT B [eATeJbHOCTA COLMAAbHOTO paboTHUKA //
OreuecTBeHHBIH )KypHan colanbHOM paboTsl. 2013. Ne 2. C. 173-182. (Hamune B bubnvoreke TYCYP -
1 9K3.)

3. Bemunckas A.b. Kondmnmkronorusi B coiupanbHOM pabore. — M.: V3aarenbcko-ToproBast
kopriopauus «[amikoB u K», 2012. — 224 c. (Hanuuue B 6ubnoreke TYCYP - 10 9k3.)

4. CopokuHa E.I. YrpaBnenue koH(nvKTamu B couyanbHOW pabote // CoruanbHas paboTa.
2011. Ne 6. C. 53-60. (Hanmuune B 6ubmmoreke TYCYP - 1 3K3.)

5. MurseBa A.M. PasButve mnpodecCHOHATBHOTO OTHOIIEHUS K KOH(IMKTY y PabOTHUKOB
coranbHbIxX Cyk0 // Kondaukromorus. 2009. Ne 1. C. 211-220. (Hanmuure B 6ubmioreke TYCYP - 1
9K3.)

12.3 YuebOHo-MeTOgMUECKHE I10CO0HS

12.3.1. O6sa3arebHbIE YUeOHO-MeTOHUECKHE T0CO0Hs
1. KoHduukTosMOTHs B coLManbHOM pabore: YuyeGHO-MeTojuuecKoe rocobue 1o rmpakThyeCcKUum
3aHATHSAM, KypCOBBIM M caMocCTosiTesibHOU pabote / I'puk H. A. - 2017. 44 c. [OnekTpoHHBIN pecypc] -
Pexxum foctyma: https://edu.tusur.ru/publications/6730, gara obparmenus: 08.02.2017.

12.3.2 YueOHO-MeToAMYECKHE TTOCO0UA /1A JIMI] C OTPAHHYEHHBIMHM BO3MO)KHOCTSIMH 3/[0POBbS

YueOHO-MeTOANUECKHE MaTepHasbl ISl CAaMOCTOSITe/TbHOM U ayJUTOPHOUM paboThl 00yUaromuxcs
W3 YKC/ia UHBAJU/IOB TIPEAOCTaB/SIOTCA B JopMax, aJaiTUPOBAHHBIX K OTPAHUUEHUSIM UX 3/10POBbs U
BOCIIPUATHS UH(pOpMaI[UH.

Ji/1s1 UL ¢ HapyUIeHUsIMU 3PeHusI:

- B (hopMe 3/1eKTPOHHOTO I0KYMEeHTa;

- B IleyaTHOW (hopMe yBeIMYeHHBIM LIPUPTOM.

JI/Is1 UL ¢ HapylLIeHUsIMHU CTyXa:

- B (hopMe 3/1eKTPOHHOTO 10KYMEHTa;

- B IleyaTHOU (opme.

JIJIs1 UL ¢ HapyLIeHUsIMU OMOPHO-BUraTe/IbHOIO anmnapara:

- B (hopMe 3/1eKTPOHHOTO /I0KYMEHTa;

- B reuatHo opme.

12.4. Ba3bl JaHHBIX, HH()OPMALIMOHHO-CIIPABOYHbIE, TOMCKOBbIE CHCTEMBI U TpedyeMoe
NMporpaMMHoe odecrneyeHue
1. VHudbopmarMoHHO-00pa30BaTe/IbHbIN ropTasn «['ymMmaHuTapHbIe HayKu»
http://www.auditorium.ru
2.  Kondmukrosnorus http://www.conflictologiy.narod.ru
3. [IIpakruueckas koHpmkTonorus B Poccuu http://www.conflictology.spb.ru
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13. Marepua/ibHO-TeXHHYECKOe o0ecrieueHre JUCIHIUTHHBI
13.1. O61ue TpedOBaHKUA K MaTepHa/IbHO-TEXHUYECKOMY 00eCTIeueHHI0 JUCIHUITUHBI

13.1.1. MaTepua/ibHO-TEXHHUECKOE 00ecreyeHue /sl IEKIMOHHBIX 3aHATHH
[ns mpoBefieHUs1 3aHATHN JIEKLUOHHOTO TWIIA, TPYMIMOBLIX U WHAUBUAYaJbHBIX KOHCY/bTaLU,
TeKyIIlero KOHTPOJISi U TPOMEXYTOUHOM aTTeCcTallud UCIIO/b3yeTcs yueOHasi ayAUuTOpHs, C KOJTUUeCTBOM
TI0CaZIouHbIX MeCT He MeHee 22-24, 000pyZoBaHHas JOCKOW U CTaHAAPTHOW yueOHOI Mebesbio. VimeroTcst
Har/IsiiHbIe 1ocobus B BU/ie Tpe3eHTallyi 110 IeKI[MOHHBIM pa3/enaM JUCIUIIAHEI.

13.1.2. MaTepua/ibHO-TEXHHYeCKoe o0ecriedeHue /i NPaKTHYeCKHX 3aHATHI
[nisi TipoBefieHUs] TIPAKTUYECKUX (CeMHHAPCKUX) 3aHSTHUM MCIO/b3yeTcsl ydeOHasl ayAuTOpHs,
pacrosiokeHHasi o azipecy 634034, Tomckast obsnactb, . Tomck, JleHuHa mip., A. 40, 2 stax, ayg. 230.
CoctaB obopyznoBanusi: YuebHast Mebesnb; [locka MarHUTHO-MapKepHast - 1111T.;

13.1.3. MaTepua/ibHO-TeXHHYeCKOe o0ecrieueHue /ijisi CaMoCTOSITe/TbHOW PadoThI
[nsi camocTosTenbHOM paboThl HCIONb3yeTcss ydyeOHasi ayauTOpusi (KOMIBbIOTEPHBIM Kiacce),
pacniosioxkeHHas 110 azpecy 634050, T. Tomck, nip. JleauHa, 40, 2 stax, ayg. 233. CoctaB 000py0BaHUS:
yuebHasi mebesb; KommbioTephbl knacca He Hike [IOBM INTEL Celeronm D336 2.8ITwh. - 5 wmiT;
KOoMMbIOTephl TozkmtoueHbl K ceth MHTEPHET w  obecreuuBarOT JAOCTYNT B 3/7€KTPOHHYIO
nH(opMaLMoHHO-006pa30oBaTe/IbHYI0 Cpe/ly YHUBEpCUTeTa.

13.2. MarepuanbHO-TeXHHYeCKoe ofecrnedeHne JUCHHMITIMHBI i/ISA JIUI| C OTPaHUYeHHbIMH
BO3MO)XXHOCTSAIMM 3/[J0POBbSI

OcBoenue JuCHUTIIMHBI uilaMu ¢ OB3 ocyliecTB/sieTCsl C UCIOMb30BaHUEM CpeJiCTB 00ydeHust
00111er0 U CrIelUaIbHOTO Ha3HAUEHMS.

[Mlpy oOyyeHUM CTyIE€HTOB C HapyLIeHUsIMM CJIyXa TIPeAyCMOTPEeHO UCIO/Ib30BaHUe
3BYKOYCU/IMBAIOLLled anmnaparypbl, MYJbTUMEIUNHBIX CPEACTB W [JPYIMX TeXHUUECKHUX CpeZCTB
nipveMa/miepesjaul yueOHoN MH(pOpMaIK B AOCTYIHBIX (opMax fjisi CTYAeHTOB C HapyIIeHUsIMU CJTyxa,
MOOW/ILHOW CHCTeMBbI OOyYeHUsl [jiss CTY[JeHTOB C WHBAMJHOCTBIO, TOPTAaTUBHOW WHAYKI[MOHHOU
cucTeMbl. YueOHasi ayJUTOpHs, B KOTOPOM 00yuaroTCsi CTy[eHThbl C HapyllleHHeM cjiyxXa, ob6opyaoBaHa
KOMIBIOTEPHOW TEXHUKOM, ayJJMOTEXHUKOW, BUJEOTEXHUKOW, 3JeKTPOHHOW [OCKOW, MY/JIBTUMEOUNHON
CUCTEMOH.

[Tpu oOyueHMU CTY/€EHTOB C HAPYWIEHHWAMH 3PeHHUSIMH TIPeyCMOTPEHO WCII0/Ib30BaHUE B
JeKIIMOHHBIX 1 yueOHBIX ayIUTOPUSX BO3MOXKHOCTH TIPOCMOTPA y/areHHbIX 00beKTOB (HarpuMep, TeKCTa
Ha JI0OCKe WX CJlaljia Ha 5KpaHe) NPy MOMOLLY BU/|e0yBeTMUUTesel /1S yla/IeHHOTO TPOCMOTpa.

[Tpu o0yyeHHH CTYJEHTOB C HapyILIeHUSIMH ONOPHO-/BUraTe/IbHOrO anmapara HCIo/Ib3yHTCS
aZlbTepHATHUBHBIE YCTPOMCTBa BBOJa MH(MOpMAI[MU U Apyryve TeXHUUYecKrWe CpeJCTBa MpreMa/riepejaun
yueOHOU MH(bOpPMAaLMK B JOCTYIHBIX (opMax AJisi CTYAeHTOB C HapylLIeHUsSMUA OTMOPHO-ABUraTebHOTO
arrapara, MOOUIbHOM CHCTeMbI 00yUeHHUs JJ1s1 JTIOZield C MHBAIUTHOCTHIO.

14. ®oHj OLeHOYHBIX CPEACTB

14.1. OcHoBHbIe TpedoBaHuA K (GOH/Y OIeHOYHBIX CPEACTB H MeTOAHYECKHEe PeKOMeH/Jal[uH
@OH/T OLIEHOYHBIX CPEeACTB M THUIOBble KOHTPOJIbHBIE 3aJJaHHsl, HCIIO/b3yeMble [Js1 OLIeHKU
chOpMUPOBaHHOCTU M OCBOEHMS 3aKpeIUVIeHHbIX 3a JUCLUIUIMHOW KOMIIEeTeHLIW TMpH TpPOBeJeHUMN
TEeKYII[eH, TTIPOMEe)KYTOUHOM aTTeCTal[|| I10 JUCLIUTIIMHE TIPUBE/IeH B MPUIOXKEHUH K paboueli mporpaMme.

14.2 TpeboBaHus K (poHAY OLIEHOUHBIX CPe/ICTB /AJIfA JIUI] C OrPaHHYeHHBIMH BO3MO)KHOCTAMH
3/0pPOBbsI
[ns CTy#eHTOB C WHBaJMAHOCTBIO TpPeJyCMOTPEHbI [OIMOJHUTE/IbHbIe OLIeHOYHbIE Cpe/CTBa,
riepeueHb KOTOPBIX yKa3aH B Tabmuile.

Taﬁmma 14 - I[OHOIIHI/ITEJII)HBIE CpeaACTBaA OLl€HUBAHUA /Il CTYJ€HTOB C UHBA/INTHOCTBHO

BI/I,E[BI AOIOTHHUTE/IbHBIX OLIEHOYHBIX (DOpMBI KOHTDPOJIA U OLI€HKH

Kareropuu cTyzieHTOB
CpejCTB pe3y/bTaToB 00yueHust

TecTbl, MTUCbMEHHbIE CAMOCTOSTE/IbHbIE
paboThI, BOMIPOCHI K 3aYeTY,
KOHTPOJTbHBIE PAOOTHI

C HapyluieHus MU
ciyxa

[TpeuMyIiieCTBEHHO TMChbMeHHast
TIpoBepKa
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C HapylieHUsAMU
3peHus

CobecezoBaHue 110 BOIIPOCaM K 3auerTy,
OTpOC T10 TepMHUHAM

[TpeumyliieCTBEHHO yCTHas IIPOBepKa
(MHAUBUAYATBHO)

C HapyluieHus MU
OTOPHO-
JIBUraTeibHOr0
anmnapara

PereHnie JUCTaHLIMOHHBIX TECTOB,
KOHTDOJIbHBIE PaOOThI, MICbMEHHbIE
caMoCTosiTe/IbHbIe paboThI, BOMIPOCHI K
3ayeTy

[Tpenmy111eCTBEHHO AUCTAHLUOHHBIMU
MeTOoZaMU

C orpaHuyeHusIMY T10
o011ieMe TUIUHCKAM
NOKa3aHUsIM

TecTbl, MMCbMeHHbIE CAMOCTOSITe/TbHbIE
paboTkI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE PabOThI, YCTHBIE OTBETHI

[IpermMylileCTBEHHO IPOBepKa
MeTOoJ|aMH, UCXO/sl U3 COCTOSIHUS
00yuaro1erocst Ha MOMEHT TPOBEPKU

14.3 MeTtoguuecKue peKOMeHAaLuM 10 OLeHOUHbIM CPeJCTBaM /Jisl JIUL] C OrPaHAUYEeHHbIMH
BO3MO)XHOCTSIMH 3/{0POBbS

Ons crypentoB ¢ OB3 mpegycMmarpuBaeTcss AOCTynHas ¢opMma IpeJoCTaB/ieHusl 3aJaHui
OLIeHOUHBIX CPe/ICTB, 8 UMEeHHO:

- B reyaTHoOU (hopme;

- B revaTHol (opMe C yBeJTMUeHHBIM LIPUPTOM;

- B (hopMe 3/IeKTPOHHOTO JOKYMEHTa;

- MeTOZOM UTeHUs] aCCUCTEHTOM 3aJaHusl BCIyX;

- rpeoCTaB/IeHNe 3alaHusl C UCT0/Ib30BaHUEM CypZoIepeBoja.

CTygeHTamM C UHBaJIMAHOCTBIO YBEJIMUMBAETCS BPEMSI HA TOATOTOBKY OTBETOB Ha KOHTPOJIbHbIE
BOMPOCHL. [/1s1 TakKuX CTy[AeHTOB IpelyCcMaTpUBaeTCsl AOCTyMHas opma MpefoCTaB/ieHUs OTBETOB Ha

3d/laHHs, a MMEHHO!

- MMCbMEeHHO Ha Oymare;
- HabOp OTBETOB Ha KOMITLIOTEPE;
- HabOp OTBETOB C MCIIO/Tb30BaHUEM YC/IyT aCCUCTEHTa;

- Tripe/iCTaBleHe OTBETOB YCTHO.
[Tporieaypa oljeHUBaHUS Pe3y/bTAaTOB O0yUYeHWs WHBAHM/OB IO AWCIUIUIAHE TpeJyCMaTpUBAeT
ripeJjoCcTaB/ieHre nHGopMaluu B popMax, aZlalTHPOBAHHBIX K OFPaHUYeHUSIM UX 3[J0POBbsI U BOCTIPUSATHS

VH(pOopMaLu:

J1s UL ¢ HapyIIeHUsIMM 3peHMA:

- B (hopMe 3/1eKTPOHHOTO [JOKYMEHTa;

- B MleyaTHOW (hopMe yBeIMYeHHBIM IIPUPTOM.

J1s1 ULy ¢ HApyIIeHUsIMM C/TyXa:

— B (hopMe 3/1eKTPOHHOTO [JOKYMEHTa;

- B TevaTHoi (opme.

Jl1s1 ALy ¢ HApYIIeHUsIMH OTIOPHO-ABUIaTe/IbHOTrO0 anmnapara:

— B (hopMe 371eKTPOHHOTO [JOKYMEHTa;

- B TeuaTHoi (opme.

[Tpu Heo6xoAUMOCTH AJIs1 00YyUAIOIIMXCS C MHBATMAHOCTBIO TPOLieypa OL|eHHBaHUsI pe3y/bTaToB
00yueHHsT MO>KET TIPOBOJJUTHCST B HECKOJTBKO 3TarloB.
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IIpunoxenue 1
MMWHHUCTEPCTBO OBPA3BOBAHUA U HAYKUA P®
deepanbHOE roCyapCcTBeHHOE 0I0/)KeTHOe 00pa3oBaTe/ibHOE yUpeX/eHHe BbICIIero 06pa3oBaHus

«TOMCKU TOCYOAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHUA 11 PAIVNOSJIEKTPOHUKW »

(TYCYP)
YTBEPXIARO
[TpopekTop mo yuebHOM paboTte
I1. E. Tposin
« » 20 r

®OH/] OLIEHOYHBIX CPE/ICTB I10 YUEEHOU AUCILUIIJINHE
KoH(ukTonorusi B conpaibHOM pabdore

YpoBeHb 00pa30oBaHus: BbICIIee 00pa3oBaHue - DaKa/laBpHaT
Hamnpagnienne nmoarotoBku (crierjianbHOCTD): 39.03.02 ConpanbHasa padora
HaripaBnenHocts (mpo¢uns): ConuanbsHas padora

dopma obyueHUs: OUHAsA

®akysnbreT: I'®, 'yManuTapHbii pakynsTer

Kadenpa: UCP, Kadeapa ucropuu U conjua/IbHOH padoThI

Kypc: 4

Cemecrtp: 7

YuebHbIi 171aH Habopa 2015 roga

Pa3paboTumku:
— 3aBkadeapoiit ICP kad. UCP I'puk H. A.

JK3aMeH: 7 ceMecTp
KypcoBast pabora (1poekr): 7 cemecTp

Tomck 2017
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1. BBegenue

®onp oreHouHbIX cpeficTB (POC) sBAsIeTCs MPUIOXKEHHEM K paboueid TIporpaMMe AMCIUTUIAHBI
(MpakKTUKW) U TIpeJCTaB/isieT COO0M COBOKYITHOCTb KOHTPOJIBHO-U3MEPHUTETbHBIX MaTepyuasioB (TUIIOBbIE
3a7iau (3aZjaHus1), KOHTPOJIbHBIE pabOThI, TECTHI U JP.) ¥ METOZIOB UX MUCIIOIb30BaHUs, MpefHa3HaueHHbIX
JUIs ©3MepeHUsi YPOBHSI JOCTKEeHHs CTYAeHTOM YCTaHOBJIEHHBIX Pe3y/IbTaToOB 00yueHwUs..

®OC mno gucuuividHe (TNpakTUKe) WCIOMb3yeTCsl TPU MPOBEAEHUM TeKYIlero KOHTPOJIS
yCreBaeMOCTH M IPOMEKYTOUHOM aTTecTalluu CTyJeHTOB.

[TepeueHb 3aKpeIyIEHHBIX 3a JUCLIUIIIMHOM (TIPAaKTHUKOH) KOMIIETEHI[WH MpUBeeH B Tabwie 1.
Tabnuiia 1 — ITepedeHb 3aKpeIIeHHBIX 3a JUCIUTUIMHON KOMIEeTeHLUN

Kog

dopMynMpoBKa KOMITeTeHL[UN

Otarbl opMHUPOBaHUST KOMIIETEHITUM

ITK-13

CTI0COOHOCTBIO BBISIB/ISITh, (HOPMY/IMPOBATH,
paspelarts MpobeMsl B cepe COLUATBHOM
paboThI Ha OCHOBe TIPOBeIeHUsT PUKIaHBIX
WCCIIeIoBaHNM, B TOM YKCJ/Ie Orpoca 1
MOHUTOPUHTA, UCII0/Ib30BaTh MOTy4YeHHbIe

HomkeH 3HaTh [IpUHLUTIBI U TEXHOIOTUS
rpeloTBpalleHus: U YperyJIupoBaHus
KOH(TMKTOB B 00/1aCTH COI[A/IbHOM
pabOThI; METO/IbI TTPUKJIA/IHBIX
WCC/IeJOBAaHUM, CTaTUCTUKU JJIs

pe3y/ibTaThl U JaHHbIE CTaTUCTHUeCKOW
OTUeTHOCTH JIJ1s1 TIOBbIIIeHUs1 3G HeKTUBHOCTH
COLIMA/IbHOU PaboThI

TIOBbIILIEHUS ee 3QPeKTUBHOCTH. ;

HomkeHn ymeTb [IpuMeHsTE MO
pelieHUs1 KOHGIMKTOB B cdepe
COL[MAJILHOTO 00C/TyKUBaHUSI, Pa3BUTHS
CoL[Ma/IbHOTO MapTHepCTBa; [1poBoAUTh
MOHUTOPUHT KOH(IMKTHOCTH JIOKaTbHBIX
COL[MYMOB Y COL[Ma/IbHOW HarpspKeHHOCTH
B HUX; POpMyIMpOBaTh 1 pa3periaThb
KOH(IMKTBI C YU4eTOM CTaTUCTUKH, OTIPOCa,
MOHUTOPWHTA.;

HomkeH BnageTb MeTOAUKOM U TEXHUKOM
SMIUPHUYECKUX UCCIIeJ0BaHUI
COL[MAJ/IbHBIX KOH(IMKTOB pa3HbIX TUIIOB;
OO61MMY TIpaBUIaMK M TeXHOJIOTHel
JIMarHOCTUKY KOHQJIMKTOB; OCHOBHBIMU
rpyeMaMy ¥ MeTO/IaMU BbISIBJIEHUS],
[TpexynipexxieHus U pa3pelleHus,
KOH(IMKTOB B TpoLiecce
npogeCCUOHANIBHON JeITeNbHOCTH. ;

OO1e XapakTepUCTHKH TOKa3areseld U KPUTEpUeB

TIpUBe/IeHbI B TaO/HIe 2.
Tabnuiia 2 — OO61iMe XapaKTepHUCTUKY TI0Ka3aTe/iell U KpUTepueB OLleHUBaHUs KOMIIETEeHLIMH 110 3Taram

OLl€HMBaHUA KOMHeTEHI_[I/II‘/JI Ha BCeX 3TdIlaX

Tlokazarenu u
KpUTEpUHr

3HaThb

YmeTs

Bnagets

OTMyHO (BBICOKMM
YPOBEHb)

Ob6nagaet hakTHue CKUMHU
Y TeOpeTHYe CKUMU
3HAHUSIMH B TIpe/iesiax
r3yuaemMoi 06/1acTu C
MOHUMaHUEM TPaHMI]
MIPUMEHHMO CTH

O6nagaeT Auaa30HOM
MpaKTUYe CKUX YMEHUH,
TpeOyeMbIX /JIsi Pa3BUTHS
TBOPUYECKUX pelIeHuH,
abcTparupoBaHus
nipobeM

Kontposnupyet paborty,
TIPOBO/JUT OLIEHKY,
COBEpIIIEHCTBYET JeUCTBUS
paboThI

Xoportio (6a30BbIit
YPOBEHD)

3HaeT (aKThl, IPUHLIUTIBI,
TIpOoLIeCChl, 00IIHe
TIOHSATHS B Mpejienax
r3yuaemoii obsactu

O6nagaeT Auana3’0HOM
MIPAKTUYECKUX YMEHUH,
TpeOyeMbIX ZIJIs pelleHust
orpefie/IeHHbIX TIPo6JieM B
obnacTy KUcc/ie0BaHUsS

BepeT oTBeTCTBEHHOCTH 3a
3aBepIleHKe 3a/iay B
WCCJIe/IOBaHUH,
npucrocab/ivBaeT cBoe
TioBe/ieHue K
obcTosITeNIbCTBAaM B
peleHHH pobiem
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YnoBneTBoOpUTeTbH
0 (1oporoBbIv
YPOBEHb)

O6nagaet 6a30BLIMHU
00IIMMU 3HAHUSIMU

O6agaeT 0CHOBHBIMH
YMEHUSIMH, TPeOyeMbIMU
TSI BBITIOJTHEHHS TTPOCTHIX
3ajau

PaboraeT nipu ripsiMmomM
Ha0J/TFOIe NN

2 Peamu3anus KOMIIEeTeHI[UH

2.1 Komnerenuus I1K-13

ITK-13: crmocoGHOCTBIO BBISB/ISATE, (OPMYIMPOBATh, paspeliarh MpobieMbl B cdepe COL[UaIbHON
paboThl Ha OCHOBE TIPOBE/IEHUS TIPUK/IAZHBIX WCC/Ae[0OBaHUH, B TOM UKC/e OMpPOCa M MOHWUTOPHHTA,
WICTIO/Ib30BaTh T0/lyUeHHble pe3y/bTaTbl W JI@HHble CTaTUCTUUECKOW OTUeTHOCTU [Jis TIOBBILLEHUS
3G PEeKTUBHOCTH COLMATBLHOM paboThI.

st bopMUpoBaHUsT KOMITeTEHIIMK HEOOX0[UMO OCYILeCTBUTh Psifi ITAroB. DTarbl HOPMUPOBAHKS
KOMIIeTEHIUM, TIpUMeHsieMble [ijis 3TOr0 BU/bl 3aHATUM U HCIIO/b3yeMble CpPeACTBa OL|eHUBaHUS
TnipeZicTaB/IeHbl B Tabutie 3.
Tabsuria 3 — OTaribl HOPMUPOBAHMS KOMIIETEHI[UM 1 UCITO/Ib3yeMble CPeZICTBA OL€eHUBAHUS

TIPeIyTPeXKIeHUST
KOH(M/TUKTOB B TTPAKTHUKE
ColLMaIbHOM PaboThI

yTIpeXX1aTh
BO3HUKHOBEHUS
KOHG/IMKTOB U pa3peliaTh
UX C y4yeToM
ripogeccroHaTbHOU
crelYKY.

CocraB 3HaThb Y™meTb Bnagets
CopeprxaHue OCHOBHBIE TEXHOJIOTUU JlaBaTb U onpeensiTh OCHOBHBIMY IpUEMAaMU U
3TaroB NpoUIaKTUKA U KOH(JIMKTHBIE CUTYal[UH, | MEeTOAAMU UCCeJOBaHUS

1po6JieM U MPOTHBOPEUHNH
B TIpoL{ecce
ripogeccroHaIbHOM
JiesITe/IbHOCTH, C L[eJTbI0
TIOBBIIIIEHUS ee

3¢ deKTUBHOCTU

Buabl 3aHaTHMA

* VHTepakTHUBHbIE
NIpaKTUUeCKHe 3aHATHS;
* VHTepaKkTHUBHbIE
JIeKLIWY;

* [lpakTueckue
3aHATUS;

* Jlekuuu;

* CamocTosiTesbHas
pabora;

* KoHTpO/B
CaMOCTOSATe/IbHOU
paboThI (KypcoBoii
TIPOEKT / KypcoBast
pabota);

* IHTepakTUBHbIE
NIpaKTUUeCKUe 3aHSATHUS;
* lIHTepakTUBHbIE
JIeKLI1Y;

* [lpakTnueckue
3aHATHS;

* Jlekuuuy;

* CamocTosiTe/ibHast
pabora;

* KoHTtposb
CaMOCTOATe/IbHOM
paboTkl (KypcoBoit
TIPOEKT / KypcoBasi
pabota);

* VIHTepakTUBHbIE
TpaKTUUYeCKUe 3aHSATHS;
* CamocTosTenbHas
pabora;

* KoHTposb
CaMOCTOSITe/IbHOM
paboThI (KypcoBoi
TPOEKT / KypcoBasi
pabora);

Wcnons3yemMsble
cpeAcTBa
OLleHVBaHUs

* KoHTtposbHasi pabora;
* Orpoc Ha 3aHATHSX;
* KoHcnekT
CaMOTIOAITOTOBKY;

* uddepeHLIMPOBaHHBI
i1 3augeT;

* CobecenoBaHue;

* DK3aMeH;

* KypcoBas pabota
(npoekr);

* KoHTposbHas pabora;
* Omnpoc Ha 3aHATUSAX;
* 3aimra KypCoBbIX
NIpoeKTOB (pabor);

* KoHcnekr
CaMOTIOITOTOBKY;

* JTuddepeHLIPOBaHHEI
1 3a4eT;

* CobecemoBaHue;

* 3JK3aMeH;

* KypcoBast pabota
(npoekr);

* 3alura KypCoBbIX
npoekToB (pabor);

* IuddepeHLIIDOBaHHEI
U 3auerT;

* DK3aMeH;

* KypcoBas pabota
(npoekr);

dopMy/nvMpoBKa TOKasaTeseldd M KpUTepPUeB OLeHMBAHWS [JaHHOW KOMITeTEHL[MM TpuBe/leHa B
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Tabure 4.

Ta6m/1ua 4 — Ilokazarenu u KPHUTEPHUH OLIEHMBAHWA KOMIIETEHIMKM Ha 3TdlldX

CocraB

3HaTb

YmeTb

Bnangets

Ot1myHO
(BbICOKMI YPOBEHB)

* OO6nazaet 3HaHUEM
OCHOB COLIMA/TbHOM
paboThI U ee
TeopeTHUecKoi 6a3bl, Kak
B yueOHOM, B HayUHOU
TaK M MpaKTUueCcKon
00/1aCTAX C TIOHUMaHWEM
TPaHUL] IPUMEHUMOCTH;

* OO6nagaet ymeHvuem
JlaBaTb 00BEKTUBHYO
OLIeHKY pa3/TUuuHbIM
COLIMA/IbHBIM SIBJIEHUSIM U
TpoLieccam,
TIPOUCXO/SAIIVM B
obuiecTBe, 0060 posiu
CoLManbHOM paboTHI. ;

* IIpoBogut
00BEKTUBHYIO OL[EHKY
Pa3TMUHBIM COLIAA/TbHBIM
SIBJIEHUSIM, TIPOLeCcaMm,
TIPOSIBTISIET CITIOCOOHOCTH
000CHOBaTh
BO3pacCTaloIIyI0 POyib
COLIMA/IbHOU PaboTHI;

Xopotiio (6a30BbIit

* 3HaeT (aKThI,

* OO6nasaeT AMArIa30HOM

* beper

CoLMa/IbHOM paboThi;

YPOBEHbB) TIPUHLIUIIBI, TTPOLIeCCHI, NPaKTUUeCKUX YMEHHH, | OTBETCTBEHHOCTH 3a
oOlIIMe TOHSITHS B TpeOyeMBbIX //isl pellieH!sI | CBOIO OLIeHKY
npeiesiax u3ydaemou ompe/ie/ieHHbIX PobieM | COLMabHBIX SIBJIEHHUH,
obsacTy ; B COI[MA/IHOMU Ccdepe; cnocobeH 060CHOBaHO
TMpe/ICTaBUThL POJib
COLIAIBHOM paboTHI B
COIMA/IbHOM TIOJTUTHKE ;
YnosnetBopuTebH | ¢ O6sagaet 6a30BEIMU * O6nazaet ocHOBHBIMU | ¢ PaboraeT rpu mpsiMom
0 (TIopOroBbIi OOIIMMH 3HAHUSIMU; yMeHUsIMH, TpeOye-MbIMU | HaOJTFOIeHUH;
YPOBEHb) IJ1s1 000CHOBAHMSL POJIU

AedaTeJIbHOCTH,

XapaKTepU3yIoLUX 3Tarbl

3 TumnoBbie KOHTPOJ/IbHbI€ 3d/1dHUA
,Z[J'IH pear3aliii BbIIIEeIepeyrCc/JIeHHbIX 3a4d4 06yquI/1$1 HCII0JIb3YKOTCA TUIIOBbIE KOHTPOJIBHBIE
3dJdHUA WJIHW WHbIE MdTepHaJIbl, HEO6XO,E[I/IM]:I€ AJI1 OLJ€HKU 3HaHHﬁ, YMeHHﬁ, HAaBBIKOB U (I/IJII/I) OITbITA

06pa30BaTeanoﬁ MporpamMmmel, B CjiIeAyrouiemM COCTaBe.

KOH(/IMKTaMHu.

3.1 Bonpocbl Ha CaMOMNOATOTOBKY
— IloHsATHe ympaBieHHsT KOH(IMKTOM. YIpaBlieHWe KOHCTPYKTMBHBIMM U [leCTPYKTUBHBIMU

(hopMHpoBaHUsT KOMITETEHLIMM B TIpoliecce OCBOEHUs

— OcHOBHOe cojiep)KaHUe yTpaBleHus1 KOH(MIMKTOM: TPOrHO3WPOBaHUe, TIpeyTipeXXieHue,

CTUMY/IUPOBaHMe, PeryIMpOBaHKe U Pa3pelieHue.

— JlvHamMKa KOH(IMKTa U coZiep)KaHue YIipaB/ieHUs UM.

— MWcrounuku nporHosvpoBaHusi KOH(MKTa. [1yTu npeaynpexaeHust KOHQUIMKTA.

— BbIHYXX/IeHHble U NTpeBeHTUBHbIe (HOPMBI MpeiynpeXXAeHrst KOH(IIUKTA.

— CrumynupoBaHue KOHGUIMKTA, ero JOpPMbI U Cpe/iCTBa.

— TexHonoruu perynvpoBaHusi KOHGUIMKTa: UH(OPMALMOHHbIE, KOMMYHUKAaTHBHbIE, COLIMAIbHO-
TICUXO0JIOTUYeCKre, OpraHr3alliOHHbIe.

— OTanbl peryaMpoBaHusi KOHQJIUKTA.

— Crpareruu noBeieHusi B KoHGuvkTe K. Tomaca u P. KunmeHHa: yk/ioHeHUe, TpUciocobieHue,
KOH(pOHTaLMsl, COTPYAHAYECTBO, KOMIIPOMHUCC.

— Mogenb aBoliHOM 3auHTepecoBaHHOCTH (/K. Pyounowm, /1. TTpyiit, Kum Xe CyHr).

) aKTMBHOE U CaMOCTOsITe/IbHOE NOBe/IeHHe.

— KommpomuccHasi cTparerusi xapakrepr3syeTcst 6ajlaHCOM MHTepeCcoB KOHQUIMKTYHOLUX CTOPOH
Ha cpegHeM ypoBHe. COTpPYZHMUECTBO Halle/leHO Ha MaKCUMasbHYI0 peau3aljiio y4aCTHUKaMU
KOH(IMKTa COOCTBEHHBIX NHTEPECOB.
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TpaHCaKTHBIM aHa/M3 MoBejleHYe CKUX KOH(MIMKTOB 3. bepH.
VccnenoBanus M. [oitua: KOHQUIMKT Kak popMa OTBeTa Ha KOHKYPEHTHYIO CUTYaLHIo.

— M. lllepud: cuTyalMOHHBINA MOAXO/ B U3yUEHUH MeKTPYIIIOBbIX KOH(IUKTOB.

— KoruuTtuBHCTCKHE TIOAXO0/Ibl: KOHQUIMKT KaK KOTHUTUBHBIN (eHOMeH (K. JleBUH).

— [IlonuTonoruveckue acrekTbl W3ydyeHUs KOH(QJIMKTA: TEOPUM TMONUTHYeCKUX CTPyKTyp (B.
ITapeto, I Mocka

— Kiaccrueckast Megualyu.

— BayTpucucreMHasi Mmeguausi.

— Tumbl MeAMAaTOPOB: «TPETEMCKUN Cydbs», «apOUTpP», «IIOCPEJHUK», «IIOMOIIHHK»,
«Hab/moaTenb».

— OduuuanbHbie, HeoduUlMabHbIe U CTIOHTaHHbIE Me/IUaTOPBbI.

— CrocobbI coriacoBaHusi JIMUHBIX U FPYTIIIOBBIX HHTEPeCOB.

3.2 Boripochkl Ha cobecejoBaHKe

— TpaHcakTHBIN aHaU3 TIOBeleHUe CKUX KOH(IUKTOB O. bepH.

— UccnenoBanus M. [loitua: KOHQUIMKT Kak (popMa OTBeTa Ha KOHKYPEHTHYIO CUTYaLUO.

— M. lllepud: cuTyal[iOHHBIM MOAXOA B U3yUYeHUU MEXKTPYIIOBBIX KOH(MIUKTOB.

— KoruuTtuBucTCKUe TIOAXO0/bl: KOHQVIMKT KaK KOTHUTUBHBIU eHOMeH (K. JleBUH).

— [lonuTonoruyeckue acrekTbl U3ydyeHUs KOH(QJIMKTA: TEOPUM TMOJWTHUYeCKuX CTpPyKTyp (B.
ITapeto, I Mocka

— CouuanbHO TICUX0/I0TMYeCcKre: eCTeCTBEHHOe CTOJIKHOBEHUE NHTEPeCOB.

— KoHnuKT 1jeHHOCTeH; MoTepy U HCKakeHHWe WHQOpMalyy; pa3basaHCUPOBAaHHOE POJIeBOE
B3aUMO/IelCTBHE.

— PasHble criocoObI OLIEHKU Pe3y/IbTaToOB AesATeTbHOCTH.

— JIMUHOCTHBIE TIPUYMHBL: CyOBEKTHMBHAs OLIeHKAa TOBeeHHs TapTHepa Kak HeJoIyCTHMOTO;
HU3Kasi KOH(IMKTOyCTOMUMBOCTh. [l/0X0e pa3BUTHe SMIaTUM, HeaJleKBaTHbI YpPOBeHb MPUTS3aHUM,
aKL[eHTyallly Xapakrepa.

3.3 TeMBbI 01IPOCOB Ha 3aHATHAX

— 1.CoBpeMeHHbIe TOAXOJbl K HCC/I[OBAaHUI0 KOH(MIMKTOB B 3apy0e)KHOW TICUXOJIOTHU. 2.
Tpaguuu MCCae0BaHUSl COLMAIbHBIX KOH(IMKTOB B OTEUECTBEHHOM IICUXOJIOTMU: HCTOpUYecKue
acrieKTbl U COBpeMeHHble Toaxofbl. 3. VccnenoBaHue rpo6siemMbl KOHPIUKTOYCTOMUHMBOCTUA TPYIT U
muuHoCTU. 4. VlccieoBaHue TPOSIB/IEHUSI COLMATbHO-TICUXO/IOTUYeCKUX 0COOEHHOCTeH JTMYHOCTH B ee
CTpaTervsix MoBeZileHUs] B KOH(QUMKTax. 5. MeTozibl [MarHOCTHKU KOH(IMKTOB B Mpo(deccroHaIbHOM
o0LIeHNN CTeLaMuCcTOB coruanbHor cdepel. 6. VccnemoBaHue Hanbosiee TpHEMIIEMBIX CTpaTerwid
KOH()JIMKTHOTO B3aWMOJIEMCTBUSI B NPO(eCCUOHATBbHOW [esiTe/IbHOCTH  CHeLUaauCTOB COLUaTbHON
cdeprl. 7. MeToguKa 3MITMPUYECKOTO MCC/IeOBAHWSI BJMSIHUE YDOBHSI pa3BUTUS TPYI Ha WHTpa- U
VHTEepPrpynrnoByt0 KOH(IUKTHOCTH

— 1.CoBpeMeHHbIe TOAXOAbI K HCC/IEOBaHUIO KOHGUIMKTOB B 3apyOe)KHON ICUXO/NOTHM. 2.
Tpaguuu MCCAe0BaHUSl COLMAIbHBIX KOH(JIMKTOB B OTEUECTBEHHOM IICUXOJIOTUU: HCTOpUYecKue
acrekTbl U coBpeMeHHble mofxofbl. 3. VccienoBaHue mpo6sieMbl KOHQIMKTOYCTOMUMBOCTH TPYII U
miuHoCTU. 4. VlccieoBaHue TPOSIB/IEHUSI COLMATBbHO-TICUXO/IOTHYeCKUX 0COOEHHOCTEeH JTMYHOCTH B ee
CTpaTervsix IoBeJeHUs] B KOH(UIMKTax. 5. MeTojbl AMarHOCTMKM KOH(IMKTOB B IPO(eCCUOHATbHOM
OOIIeHUH CTIelUaIMCTOB ColfuaibHOU cdephl. 6. VccmemoBaHue Haubosiee TPUEM/IEMBIX CTpaTeryi
KOH(IMKTHOIO B3aUMOJIeHCTBUS B TPO(eCCHOHAIbHON [esTeJlbHOCTH CIeLjMaJuCcTOB  COLIMaIbHOM
cdeprl. 7. MeToauKa 3MITMPUYECKOTO MCC/IEIOBAHWS BJMSIHUE YDOBHSI pa3BUTUS TPYI Ha WHTpa- U
VHTePrpyInoBy0 KOH(IUKTHOCTH

— 1.CoBpeMeHHbIE TMOAXOJbl K HCC/IEIOBAHUIO KOH(MIMKTOB B 3apy0e)KHOW TICHXOJIOTHHU. 2.
Tpaguuuu uccae0BaHUS COLMAIbHBIX KOH(IMKTOB B OTeUECTBEHHOM IICMXOJIOTMU: UCTOpUYecKue
acrieKTbl U COBpeMeHHble mogxofbl. 3. VccienoBanue mpo0OsieMbl KOHQIMKTOYCTOWYHMBOCTH TPYI U
MMYHOCTHU. 4. VlccreoBaHue MpOsiB/IEHUsI COLMAIbHO-TICHXO/I0TMYeCKUX 0COOEHHOCTeH JIMYHOCTU B ee
CTpaTervsx IMoBejeHUs] B KOH(IMKTax. 5. MeTozbl AMarHOCTUKU KOH(IMKTOB B MpO(eCCHOHATbHOM
oOLIeHNH Criel{MaluCcToB coluanbHol cdeprl. 6. VccnenoBaHue Hanbosiee TNpUeM/IeMbIX CTpaTeruit
KOH(IMKTHOTO B3aUMOZeHCTBUS B Mpo(eCcCHOHaNbHOM [esaTelbHOCTH CIeLMaquCTOB  COLMaJbHOU
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cdepbl. 7. MeToivKa 3MMIUPUUECKOTO WCC/IE/OBAaHUS BAMSHUE YPOBHSI pa3BUTHs TPYI Ha WHTpa- U
WHTEpPIrpyNIoByI0 KOHMIUKTHOCTH

— 1.CoBpeMeHHBIe TIOAXOAbI K HCC/IeOBAHHIO KOH(UIMKTOB B 3apy0e)KHOM TICUXONOTHH. 2.
TpaguLu UCC/IeOBaHUSl COL[MATbHBIX KOH(IMKTOB B OTEUeCTBEHHOW TICUXOJOTHU: WCTOpUYeCcKue
acTieKThl ¥ COBpeMeHHble ToAxoApl. 3. VccienoBaHue Tpo06sieMbl KOH(IMKTOYCTOMUHMBOCTH TPYIIT U
muuHocTu. 4. ViccnenoBaHue TIPOSIB/IEHUS COLMATbHO-TICUXO/IOTMUECKUX 0COOEHHOCTEeH JTMYHOCTH B ee
CTpaTervsx IoBefieHWs B KOHQUIMKTax. 5. MeToabl AUAarHOCTUKU KOH(IMKTOB B TpodeccroHaIbHOM
OOIIleHUM CIIelUaIMCTOB ColfuaibHONM cdephl. 6. VccmemoBaHue Haubosiee TPUEM/IEMBIX CTpaTeryi
KOH(UIMKTHOTO B3aMMOJIEUCTBUSI B TIpo(ecCHOHAbHOU [IeATe/TbHOCTH CIel[MaJuCTOB COLMaJIbHOMN
cdepbl. 7. MeToirKa 3MMIUPUUYECKOTO WCC/IEOBAaHUS BAMSHUE YPOBHSI pa3BUTHs TPYIIN Ha WHTpa- U
WHTEePIrPYNIOBYI0 KOHMIMKTHOCTH

— 1.CoBpeMeHHbIe TMOAXOAbl K HWCC/IEIOBAHUIO KOH(MIMKTOB B 3apy0e)KHOW TICHXOJIOTHH. 2.
Tpaguliii WMCC/Ie0BAaHUSI COL[HAIbHBIX KOH(IMKTOB B OTEUECTBEHHOW IICHMXOJIOTHH: WCTOPHYECKHe
acrieKTbl U COBpeMeHHble Toaxonbl. 3. VccnemoBaHue Tpo0OsieMbl KOH(PIMKTOYCTOHUHMBOCTA TPYIIT U
muuHOCTH. 4. ViccienoBaHye MpOSIB/IEHUST COL[MATbHO-TICUXO/IOTHYECKHUX 0COOEHHOCTeH JIMUHOCTH B ee
CTpaTervsix MoBefieHUs B KOHQIUKTax. 5. MeToAbl [UarHOCTUKKA KOH(MIMKTOB B TpodecCrOoHaTbHOM
OOITlleHNH CTelMa/MCTOB CcolMaabHOM cdepbl. 6. VccnemoBanve Hauboree TIpUEM/IEMBIX CTpaTerwi
KOH(IMKTHOTO B3aUMOZENCTBUS B MpodeCcCHOHaNbHOM [JesTelbHOCTH CIHeLMaquCcTOB  COLMaTbHOU
cdepbl. 7. MeToarKa 3MIMPHUUYECKOTO WCCIEOBAaHUS BAMSHUE YPOBHSI pa3BUTHs TPYINT HA WHTpa- U
WHTEepPrpynroByt0 KOHMOIUKTHOCTH

3.4 DK3aMeHaLIOHHbIEe BOIIPOCHI

— TloHsiTue ympaBneHusi KOH(IMKTOM. YTpaBieHWe KOHCTPYKTMBHBIMU U /1@ CTPYKTUBHBIMU
KOH(/IMKTaMHu.

— OcHOBHOe cojiep)KaHue ympaBieHus1 KOH(IMKTOM: TPOrHO3WpOBaHUe, TMpefyIpeXx/eHue,
CTUMYJ/IMPOBaHKe, PeryiMpoBaHue U pa3pelleHue.

— JlvHamMKa KOH(/IMKTa U CoZiep)KaHue YIIpaB/ieHUs UM.

— HcToyHUKM NPOrHO3MpoBaHUs KOHGMMKTa. [1yTH npeyrnpexaeHrs KOHQIMKTa.

— BbIHYy)XieHHbIe U TpeBeHTUBHbIe (JOPMBI MpeiynpeXXaeHrst KOH(JIUKTA.

— CrumynupoBaHue KOHGINKTA, ero (opMbl U CPeZCTBa.

— TexHonoruu perynvpoBaHusi KOHGUIMKTa: UH(OPMALMOHHbIE, KOMMYHUKAaTHBHbIE, COLIMAIbHO-
TICUXO0JIOTUYeCKHe, OpraHr3aliOHHbIe.

— DTarbl peryiMpoBaHusl KOH(IUKTA.

— Crpareruu nioBejieHusi B KoHGurkTe K. Tomaca u P. KunmeHHa: yk/ioHeHUe, rpucriocobieHue,
KOH(pOHTALMsl, COTPYAHAYECTBO, KOMIIPOMHKCC.

— Mogenb aBoiiHOM 3auHTepecoBaHHOCTH (/K. Pybunowm, 1. I1pyiit, Kum Xe CyHr).

— YkioHeHue (yxof, u3beraHve, UrHOPUPOBaHKe) NaCCUB—HOe HeCOTPYAHUUECTBO.

— Tlpucnocobnenue (ycryrka, KoimaboparoHusm) ¢hopma rMacCMBHOTO COTPYJHUUECTBa

— KondponTaius (corepHuuecTBo, KOHKYPeHLUs], COpeBHOBaHUe, M0/laB/ieHre, JOMUHUPOBaHUe
) aKTUBHOE U CAMOCTOsITe/TbHOE TIOBeZleHue.

— KomrmpomruccHast cTparerusi Xapakrepusyercsi 6asiaHCOM MHTepeCcOB KOH(IMKTYIOIIUX CTOPOH
Ha cpeAHeM ypoBHe. COTpPyJHMYECTBO HalleleHO Ha MaKCHMMaJ/bHYI0 peanu3aldilo  yY4aCTHUKaMU
KOH(/IMKTa COOCTBEHHBIX UHTEPEeCOB.
TpaHCcaKTHbBIN aHa/IU3 MOBeZieHue CKUX KOHMIMKTOB J. bepH.
— UccnenoBanus M. [loitua: KOHQUIMKT Kak popMa OTBeTa Ha KOHKYPEHTHYIO CUTYaLUIO.
— M. lllepud: cuTyalOHHBIN MOAX0J, B U3yUeHUH MEXXTPYITIOBbIX KOH(IUKTOB.
KorHuTUBUCTCKUE TTOAXO/bI: KOH(MIMKT Kak KOrHUTHBHBIN heHoMeH (K. JIeBUH).
[TonuTonoruueckre acrekTbl U3y4yeHHs1 KOH(UIMKTA: TeOpUM TONUTHUYeCKUX CTPYKTyp (B.
ITapeto, I'. Mocka

— CouuanbHO TICUX0/I0TUYeCcKre: eCTeCTBeHHOe CTOJIKHOBEHUe NHTePeCoB.

— KoH(nUKT 1LjeHHOCTeH; MoTepu W HCKakeHHWe WHQOpMalyu; pa3basiaHCUPOBaHHOE pOJIeBOE
B3aHMO/IeliCTBHE.

— PasHble ciocoObI OLIEHKU Pe3y/IbTaToOB AeATeTbHOCTH.
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— JIMYHOCTHBIE TIPUUMHBL: CyObeKTHMBHasi OLieHKa IOBeJeHHs IapTHepa KaK HeJoIyCTHUMOTo;
HU3Kasi KOH(IMKTOyCTOMUMBOCTb. [I70X0e pasBWTHe SMIIaTUM, HeasleKBaTHbIN ypOBeHb IPUTS3aHUMH,
aKlleHTyallMy XapaKTepa.

3.5 TeMbI KOHTPO/IbHBIX padoT

— IloHsiTMe ympaBieHUsi KOH(IMKTOM. YIpaBieHWe KOHCTPYKTMBHBIMM U [leCTPYKTUBHBIMU
KOH(/IMKTaMMU.

— OcHOBHOe cojiep)kaHue ympaBieHus1 KOH(IWKTOM: IPOrHO3WPOBaHUe, TMpefyIipeX/eHue,
CTUMY/IMPOBaHUe, peryiMpoBaHue 1 pa3pellieHue.

— [IuHamuKa KOHQUIMKTa U COZiepKaHue yIpaB/ieHUs UM.

— HcToyHUKM NPOrHO3MpoBaHUs KOH(MUKTa. [1yTH npeyrnpexaeHrs KOHQIMKTa.

— BhIHYX/IeHHbIe U IpeBeHTHBHBIe (JOPMbI MpeynpeXxjeHHs KOH(IMKTA.

— CrumynupoBaHue KOH(MIUKTA, ero ¢opMbl U CpeJCTBa.

— TexHonorum perynupoBaHusi KOHGIWKTA: WH(OOPMaLMOHHbIE, KOMMYHUKaTUBHbIE, COL[MAbHO-
TICUX0JIOTHYeCKKUe, OpraHu3aljuoOHHbIe.

— DTarbl peryiMpoBaHusl KOH(IUKTA.

— Crparerun nosesienus: B koHpmkre K. Tomaca u P. KunmeHHa: ykioHeHue, ripucriocobieHue,
KOH(pOHTALUs, COTPYAHAYECTBO, KOMITPOMHKCC.

— Mopens aBotiHOM 3auHTepecoBaHHOCTH (K. Pyounowm, [1. TIpytit, Kum Xe CyHr).
YknoHeHue (yxof, n3beraHve, IrHOPUPOBAHNE) MTACCUB—HOE HECOTPYAHUYECTBO.

— Tlpucnocobenwue (ycTyrika, ko/tabopalyoHnu3m) ¢popMa MacCUBHOTO COTPYAHUYECTBa

— KondponTaius (corepHruecTBo, KOHKYPEHIHsI, COpeBHOBaHUe, M0/laB/ieHre, JOMHUHUPOBaHHUE
) aKTUBHOE ¥ CaMOCTOSITeJTbHOe TT0Be/IeHue.

— KomripomriccHasi cTpareryst XapakTepu3yeTcsi 0amaHCOM MHTepPeCOB KOH(MIMKTYIOIUX CTOPOH
Ha cpeaHeM YypoBHe. COTpPYAHMYECTBO HalleJIeHO Ha MaKCUMaJbHYH) peav3aliii0 ydyaCTHUKaMU
KOH(/IMKTa COOCTBEHHBIX UHTEPECOB.

— Kuaccuyueckas meguaiym.

— BayTpucucreMHasi MeuaLusl.

— Tumbl MeAMAaTOPOB: «TPETEUCKUN Cydbs», «apOUTP», «IIOCPEJHUK», «TIOMOIIHUK»,
«HabmomaTenb».

— OduuuanbHbie, HeoduUlMaabHbIe U CTIOHTaHHbIE MeIUATOPBhI.

— Crnoco0bl coriacoBaHUs JIMUHBIX M FPYIIIOBBIX UHTEPECOB.

— CouuanbHO TICUX0/I0TMYeCcKre: eCTeCTBEHHOe CTOJIKHOBEHUE NHTePeCoB.

— KoH(uUKT 1eHHOCTeH; moTepu W HWCKa)keHHe HWH(opMalyy; pa3dasaHCUpOBaHHOE POJIeBOe
B3aUMO/IeliCTBUE.

— PasHble ciocoObI OLIEHKU Pe3y/IbTaToOB AesATeTbHOCTH.

— JIMYHOCTHBIE TIPUUMHBL: CyObeKTHBHAsl Ol|eHKa ITOBeJeHHs IMapTHepa KakK HeJOIyCTHMOTO;
HU3Kasi KOH(IMKTOYCTOMUMBOCTh. [I70X0e pa3BuTHE SMIIAaTUM, Hea/leKBaTHBIM YpPOBEeHb TPUTS3aHUM,
aKlleHTyallMy XapakTepa.

3.6 Bonpocs! AnddepeHIUpOBaHHOrO 3aueTa

— UHTepec Kak OCHOBHOE TOHATHE TpU aHair3e KoHGMMKTOB. CTpyKTypa KOH(MKTa. CyObeKThI
KOH(IMKTa, UX U3MeHeHWe, MAaCKMPOBKAa M eJUHCTBO. [IpegmMeT Kak WUCTOUHWK KOHQuHMKTa. OCHOBHBIE
TUTIBI U (OPMBI  KOHQUIMKTHOTO B3aumozielcTBusi. OCHOBHbIe (DOPMBI TOJIMTUUYECKOTO KOH(IUKTA.
ConumanbHoe nosie KoH(paukTa. Cutyanusi koHQukTa. @yHKUMKA KOHGMUKTA. TUMonorus KOHQIUKTOB.
Pa3HooOpasue KpuTeprueB W OCHOBAaHWM [I/Isi TUMOJOTHH KOHQUIMKTOB. TUMONOrUs KOH(MIUKTOB I10
KpUTepUsIM: «CyObekTa», chep KU3He[esiTelbHOCTH, TIpeJMeTa, XapaKTepa WHTEepPecoB, BpeMeHH
TIPOTEeKaHUsI.

3.7 TemMbI KypCOBBIX IPOEKTOB (pador)

— Metoapl AMAarHOCTUKM KOH(IMKTOB B MpOQecCcHOHa/bHOM — OOIeHHMH — CIeljuaaicToB
couuanbHOW cdephl. [IpUHIMIBI aHanvM3a M JUAarHOCTUKM KOH(IMKTOB COLMA/IbHOM  CQephl.
UccnenoBanve Haubosee prueM/ieMbIX CTpaTervii KOHQIMKTHOTO B3aUMOZENHCTBYS B TPodeccroHanbHON
JieATeIbHOCTH CITeMaIuCTOB COLUanbHOM cdepbl. ColanbHbIN pabOTHHUK KaK COLMA/IbHBINA TTOCPEeJHUK.
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OTHKa 1oBefieHUs] pabOTHHKA COLMABHBIX CTyKO MpU pa3pelieHry KOHGIMKTa MeXXIy OITMOHEeHTaMH.
[esdTeNbHOCTh COLMAbHBIX CIY)XO 1O peryJMpoBaHMIO M paspelleHH0 KOHGUIMKTOB. [IpUHIMMBI U
¢opMbl  paboTel TOCpeJHMKA B Ppa3pelleHUd KOH(IMKTHBIX CHTyauuid. MeTofpl paspelneHus
KOHQUIMKTHOW cUTyallud. MeToabl mpejoTBpalleHuss KOHGIMKTOB. OmunOouHble TaKTUKU INOBe/leHUs B
KOH(IMKTHBIX CUTyalusix. Bujbl KOHQIMKTOB: KpUTEpUH, KlaccuUkauyu. MecTo U posib KOH(IMKTA B
obujectBe. OCHOBHbIE MPUHLIMIIBI U 33/laud KOH(IMKTONMOrMK. VccnefoBaHre KOHGIMKTA B pa3lAYHBIX
obnacTsax HAay4yHOro 3HaHWs. Victopusi pasBuTusi KoHQuMKTonoruu. IIpuknagHas KOHQUIMKTOJIOTHS
CoLMabHON cdephl: akTyasbHble Po6/eMBl, 3a/jauH, LeJIu.

4 MeTtognueckye MaTepHaJibl
[nsi obecrieueHust mporiecca oOyueHHs U pellleHuUs 3a7ad 00y4yeHUsi MCIIONb3YIOTCS CIeAyIoIye
Marepuarbl:
— MeToJuuecKhe Marepuarbl, OMpeje/solide TMpoLeAypbl OLleHWBaHUsS 3HAHWM, YMeHHH,
HaBBIKOB W (W/M) OIbITA [esATebHOCTH, XapaKTepH3yIOLIUX 3Tarbl (Op-MUPOBaHUSI KOMIETeHI[WH,
CcoriacHo 1. 12 paboueii mporpamMMbI.

4.1. OcHoBHas /MTEparypa
1. KoHdnukTosnorusi B coupanbHoi pabore : Yue6Hoe mocobue / I'puk H. A. - 2016. 141 c.
[SnekTponHsIi pecypc] - Pexxum poctymna: https://edu.tusur.ru/publications/6002, cBo60AHBIH.

4.2. lonoHUTe/IbHAA IMTepaTypa

1. ®omuna C.H. IToaroroBka crerjyanarcToB COLMaNbHOM cdepbl K KOHCTPYKTUBHOMY Pa3BUTHIO
KOH(IMKTOB B TipodeccroHanbHON cpefie // Yuenble 3anvcku PI'CY. 2010. Ne 6. C. 70- 73. (Hanuuue B
oubmioreke TYCYP - 1 3K3.)

2. Bemunckasi A.b. Crtpecc W KOHQIMKT B [eATeIbHOCTH COLMAIBHOTO paboTHUKA //
OTeuecTBeHHBIHN >KypHas colyanbHOU paboTel. 2013. Ne 2. C. 173-182. (Hanuuue B 6ubmioreke TYCYP -
1 3K3.)

3. bBemunckas A.b. KoHdnukronorus B commaibHOM pabore. — M.: M3marenbCKo-TOproBasi
kopriopauusi «/lamkoB u K», 2012. — 224 c. (Hamuuue B 6ubmoreke TYCYP - 10 3k3.)

4. CopokuHa E.I. ¥YmpapneHue KoH(UKTaMU B coldagbHOUW pabore // CorpanbHas pabora.
2011. Ne 6. C. 53-60. (Hanmune B 6udbmmoreke TYCYP - 1 3K3.)

5. MurseBa A.M. Pa3Butre mnpodeccHOHaTBLHOTO OTHOLIEHUs K KOH(IMKTY y pPabOTHUKOB
coranbHbIX Cmyk0 // Kondmukronorus. 2009. Ne 1. C. 211-220. (Hanmuune B 6ubmoreke TYCYP - 1
9K3.)

4.3. O0s3aTe/TbHBIE YUeOHO-MeToJHYeCKHe MoCco0us
1. KoHduukTO/MOTHS B COLMANbHOM paboTe: YueOHO-MeToquuecKoe Tocobue 1o MpaKTHyeCKUM
3aHATUSM, KyPCOBBIM M caMocCTosTebHOM pabote / I'puk H. A. - 2017. 44 c. [OnekTpoHHBIN pecypc] -
Pexxum moctyma: https://edu.tusur.ru/publications/6730, cBoOOAHBIH.

4.4. Ba3bl JaHHBIX, THPOPMAI[HOHHO CIIPABOYHbIE H MOMCKOBBIE CHCTEMbI
1. HudbopmaloHHO-00pa30BaTe/TbHbIHA roprai «['ymanurtapHbie HayKu»
http://www.auditorium.ru
2. Kondnukronorus http://www.conflictologiy.narod.ru
3. Tlpakrtuueckas koHdmkTonorus B Poccuu http://www.conflictology.spb.ru

CornacosaHa Ha noprane Ne 14287 28



	1. Цели и задачи дисциплины
	1.1. Цели дисциплины
	1.2. Задачи дисциплины

	2. Место дисциплины в структуре ОПОП
	3. Требования к результатам освоения дисциплины
	4. Объем дисциплины и виды учебной работы
	5. Содержание дисциплины
	5.1. Разделы дисциплины и виды занятий
	5.2. Содержание разделов дисциплины (по лекциям) 
	5.3. Разделы дисциплины и междисциплинарные связи с обеспечивающими (предыдущими) и обеспечиваемыми (последующими) дисциплинами
	5.4. Соответствие компетенций, формируемых при изучении дисциплины, и видов занятий
	6. Интерактивные методы и формы организации обучения
	7. Лабораторные работы
	8. Практические занятия (семинары)
	9. Самостоятельная работа 
	9.1. Вопросы для подготовки к практическим занятиям, семинарам
	9.2. Темы для самостоятельного изучения теоретической части курса
	9.3. Темы контрольных работ

	10. Курсовая работа (проект) 
	10.1 Темы курсовых работ

	11. Рейтинговая система для оценки успеваемости студентов 
	11.1. Балльные оценки для элементов контроля
	11.2. Пересчет баллов в оценки за контрольные точки
	11.3. Пересчет суммы баллов в традиционную и международную оценку

	12. Учебно-методическое и информационное обеспечение дисциплины
	12.1. Основная литература 
	12.2. Дополнительная литература 
	12.3 Учебно-методические пособия 
	12.3.1. Обязательные учебно-методические пособия 
	12.3.2 Учебно-методические пособия для лиц с ограниченными возможностями здоровья 
	12.4. Базы данных, информационно-справочные, поисковые системы и требуемое программное обеспечение 

	13. Материально-техническое обеспечение дисциплины 
	13.1. Общие требования к материально-техническому обеспечению дисциплины 
	13.1.1. Материально-техническое обеспечение для лекционных занятий 
	13.1.2. Материально-техническое обеспечение для практических занятий 
	13.1.3. Материально-техническое обеспечение для самостоятельной работы 
	13.2. Материально-техническое обеспечение дисциплины для лиц с ограниченными возможностями здоровья 
	14. Фонд оценочных средств 
	14.1. Основные требования к фонду оценочных средств и методические рекомендации 
	14.2 Требования к фонду оценочных средств для лиц с ограниченными возможностями здоровья 
	Таблица 14 – Дополнительные средства оценивания для студентов с инвалидностью 
	14.3 Методические рекомендации по оценочным средствам для лиц с ограниченными возможностями здоровья 
	1. Введение
	2 Реализация компетенций
	2.1 Компетенция ПК-13

	3 Типовые контрольные задания
	3.1 Вопросы на самоподготовку
	3.2 Вопросы на собеседование
	3.3 Темы опросов на занятиях
	3.4 Экзаменационные вопросы
	3.5 Темы контрольных работ
	3.6 Вопросы дифференцированного зачета
	3.7 Темы курсовых проектов (работ)

	4 Методические материалы
	4.1. Основная литература 
	4.2. Дополнительная литература 
	4.3. Обязательные учебно-методические пособия 
	4.4. Базы данных, информационно справочные и поисковые системы 


