MHMUHUCTEPCTBO OBPA30BAHUA 1 HAYKUA PO
degepaibHOE TOCYAAPCTBEHHOE 0I0/kKeTHOe 00pa3oBaTe/IbHOE yUpeXXieHHe BhICIIero 00pa3oBaHus

«TOMCKUI I'OCYIAPCTBEHHEBIV YHUBEPCUTET CUCTEM
YITPABJIEHVA 1 PAIVOSJIEKTPOHUKIN »

(TYCYP)
YTBEPXAHO
ITpopekTop 110 yuebHOI paboTe
II. E. TposiH
«__» 20 r

PABOYAS ITPOTPAMMA YUEBHOW IV CLINITJINHBI
JlenoBble KOMMYHHUKAI[UH

YpoBeHb 00pa3oBaHusi: BbIcIIee 00pa3oBaHue - 0aka/iaBpHaT
HaripaBnenue noArotoBku (cneruanbHOCTh): 38.03.02 MeHe)KMeHT
HanpasneHHocTs (11po¢uib): YrpaB/ieHHe IPOeKToM

dopma oOyueHus: OUHas

dakysnbreT: 3P, IKOHOMHUECKUH aKyIbTeT

Kadenpa: menegxmeHTa, Kadgeapa MeHePKMeHTa

Kypc: 2

Cemecrtp: 4

YuebOHbI 11aH Habopa 2016 rozga

Pacripesenenue pabouyero BpeMeHH

Ne Bubl yueOHOM JesiTeTbHOCTH 4 cemecTp Bcero EayHuiib
1 Jlekuuu 36 36 yacoB
2 [IpakTryeckue 3aHATHA 36 36 4acoB
3 Bcero ayquTOpHbIX 3aHATUI 72 72 4yacoB
4 CamocTosiTesibHas paboTa 108 108 4yacoB
5 Bcero (6e3 3k3ameHa) 180 180 4acoB
6 OO011jast TPY0EMKOCTh 180 180 yacoB
5.0 5.0 3.E

JuddepeHLIMpoBaHHBIN 3aueT: 4 ceMecTp

Tomck 2017
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Paccmotpena u omoOpeHa Ha 3aceJaHuu Kadeapsl
npotokot Ne 6 oT « 24 » 1 2017 1

JIUCT COIVIACOBAHMIA
Pabouasi mporpamMma cocTaB/ieHa C ydyeroM TpeboBanuii ®PenepanbHoro IlocysapcTBeHHOTro
oOpa3oBarenlbHOTO CTaHfapTa Bbiciiero obpaszoBanus (PT'OC BO) mo HampaBaeHWIO TIOATOTOBKH
(cnetmanbHOCTH) 38.03.02 MeHemxMeHT, yTBepxkAeHHoro 2016-01-12 roga, paccMoTpeHa U yTBepKJeHa

Ha 3ace/jJaHUU Kadepbl «___ » 20__ ropa, mpoTokos1 Ne
Pa3paboTunku:
JIO1IeHT Kad). MeHe/pKMeHTa Cannwuikora T. [1.

3aBepytomuii obecreunBarolei Kag.
MeHe/)KMeHTa Adonacosa M. A.

Pabouast mporpamma corsiacoBata ¢ (haky/nbTeTom, MpoQUIMPYIOILel 1 BBITTyCKaroLel Kadeapamu
HarpaB/ieHus [OrOTOBKY (CIeLjuaJbHOCTH).

Hekan D@ Boromosiosa A. B.
3aBe/lyIOLLUI BbITyCKarolei Kag.

MeHe/)KMeHTa Adonacoa M. A.
OKCIIepThI:

JoLeHT Kadeapa MeHel)KMeHTa PsibunikoBa T. A.
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1. Ilesiu ¥ 3aauM AUCHUILTAHBI

1.1. ITes1 AMCLUIIIUHBI
(hopMrpoBaHUe y CTy/IeHTOB 3HaHWM, yMeHU 1 HAaBBIKOB B 00/IaCTH /1e/I0BBIX KOMMYHHUKALUH.

1.2. 3agaum JUCIMIITAHBI
—  [laTh CTYJleHTaM TeopeTHYecKHe 3HaHUsi 00 0CHOBaX /IeJIOBbIX KOMMYHUKALIHA;
— cdopMUpOBaTh HABBIKM MCIIO/Ib30BaHUS  pa3IMuHbIX (POPM UM MeTOAOB [IeJIOBBIX
KOMMYHUKaLHi;
— cdopMUpOBaTh HaBLIKM OCYIIECTB/IEHUs [IeJIOBOTO OOIEeHHs] C YYeTOM COL[Ma/IbHBIX,
3THUUECKUX, KOH(eCCHOHA/IbHBIX U KY/bTYPHBIX Pa3/IAuMil.

2. Mecto puciMiuidHbl B cTpyKType OITIOII
HOucuuruivHa «/lenoBbie kommyHuKauu» (b1.5.19) otHocuTtcs K 610Ky 1 (6a3oBast 4acTh).
[TpemecTByolUMM  AUCLIMIIMHAMY,  (OPMUPYIOLMMU  Haya/bHble 3HAHUS,  SIBJISIIOTCSA
c/ieayroliye AUCLUIUIMHBL [Icuxonorusi yrpaBieHUeCKOW [esiTelbHOCTH, Pycckuil si3bIK U Ky/IbTypa
peun.
[MocneayroyMu AUCLMIITMHAMU SIBJISIFOTCS: YIIpaB/ieHUe TlepCOHaIOM OpraHU3aluu.

3. TpeGoBaHus K pe3y/IbTaTaM 0CBOEHHS AMCLUIUTUHBI

[Tpouecc n3yueHus JUCLIMIUIMHBI HarlpaB/ieH Ha ()OpMUPOBaHKe CJlelyHOLMX KOMIIeTeHLUi1:

— OK-6 cnocobHOCTbIO paboTaTh B KOJ/UIEKTHBE, TOJIEPAHTHO BOCTIPUHUMAs COIMAJIbHBIE,
3THUUYECKUe, KOH(eCcCUOHabHbIe U KY/IbTYPHbIE Pa3Inuus;

—  OIIK-4 cnocoGHOCTBIO OCYIIeCTBIIATh [ie/IoBoe 00IeHre U MyO/InyHble BBICTYIIIEHUS, BECTH
IIeperoBopbl, COBeLljaHWsl, OCYLeCTB/ATH [ieJIOBYI0 TIepPerucKy W IOAJep)XUBaThb 3J1eKTPOHHbIE
KOMMYHUKaL1Y;

B pe3synbrarte usyueHus JUCLIMIUIMHBI CTYEHT JO/DKeH:

— 3HaTh BUABl U CPeACTBA [le/IOBbIX KOMMYHHUKAl[MM; pas/idyHble (HOPMBbI /Ie/IOBBIX
KOMMYHUKAl[Mid ¥ TIpaBWIa WX OCYIIeCTB/IEHWS; MOJEeJU U CTWIW JIeJIOBOrO0 OOIIeHWs; 3ThdecKue
TpebOBaHMSl K TIOBEJIEHHI0 B XOZle KOMMYHHUKAIU{ B Tpoliecce C/Ty)kKeOHOM [esiTeNlbHOCTH; IpaBUa
TIOBe/IeHNsI B Pa3/IMYHBIX COLIMOKY/IBTYPHBIX KOMMYHHKATHUBHBIX 00CTOSTEbCTBAX;

— yMeTb - WCHO/Ib30BaTb MeToAbl ()OPMUPOBaHUSI KOMMYHHKATMBHOM KOMIIETEHTHOCTU B
npotiecce OOyYeHMs; - WCIIO/b30BaTh TPHUHLUIBI 3TUKWA [1eJI0BOT0 OOIeHUsT B TMPOdeCcCHOHaTbHON
JeaTe/IbHOCTH; - WCII0/b30BaTh MNPUHLUNBI 3((EeKTUBHOCTM U IIpHUeMbl pPeueBOro BO3JENCTBUS; -
BBIOMpATh MOJIEJTH 1 CTHJIU JIeJIOBOTO OOIIIeHHsI B COOTBETCTBHU C 0COOEHHOCTSIMH ayJUTOPHUH;

— BJIafeThb - HaBbIKaMU IyOJMUHBIX BBICTYIUIEHWM W TMHUCbMEHHOTO [IeJIOBOTO OOILeHUs; -
HaBbIKaMU OCYIL{e CTB/IEHUS] ME>K/TMYHOCTHBIX, IPYIIIOBBIX ¥ OpPraHW3alMOHHBIX KOMMYHHUKALUK C yU4eTOM
COLIMOKY/IbTYPHBIX 0COOEHHOCTel; - HaBbIKAMH HCII0/Tb30BaHUSI METOZIOB U CPEACTB KOMMYHHLIMDOBAHUS
Ha OCHOBe NPUHLIMIIOB 3THKU [IeJI0BOTO OO1eHNS;

4. O0beM AMCHUIIMHBI M BUABI YU4e0HO# padoThI
OO6wjasi TPYZOeMKOCTb [UCLMIUIMHBI cocTaByisieT 5.0 3ayeTHBIX €JUHHUIILI W TIpeACTaBjieHa B
tabmuie 4.1.
Tabnuiia 4.1 — Tpyi0eMKOCTb TUCIUIIAHEI

Buzbl yueOHOM ieATebHOCTH Bcero wacoB CemecTpsl

4 cemecTp
AynutopHbie 3aHATHSA (BCEro) 72 72
Jlexkuuu 36 36
[IpakTrueckue 3aHATHS 36 36
CamocTosiTenibHast paboTa (Bcero) 108 108
[TpopaboTKa JIeKIIMOHHOTO MaTepuasa 40 40
[ToaroToBka K mpakTUUeCKUM 3aHATUSAM, CEMUHapam 68 68
Bcero (6e3 sk3ameHa) 180 180
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OO0111ast TPYJOEMKOCTD U 180 180
3aueTHble EqvHULIBI 5.0 5.0
5. CopepxaHue AUCIUILIAHBI
5.1. Pa3jenbl AMCHUIIMHBI 1 BU/IbI 3aHATUHMN
Pa3fenbl AUCLUTIIMHBI M BU/IBI 3aHATHH MTPUBeIeHbI B Tabmmiie 5.1.
Tabsuria 5.1 — Pa3zenbl AUCIUIUTAHBI U BUZBI 3aHATUN
[4+]
% &
= S8
I
S 3 g ez s 5
S g = Qg = S
Ha3Banus pa3ziesioB JUCLUTIIAHBI 2 5 5 Z § & %
< : = 87 s E
= o 9 9 = =
c s | B¢ & =
2| 2
= @)
4 cemecTp
1 OCHOBBI [1e/IOBbIX KOMMYHUKaL1i 9 9 27 45 OIIK-4
2 CpezcTBa ¥ MOJIe/IA [IeJIOBOTO OOIT[eHUsT 9 9 27 45 OK-6, OIIK-4
3 PeueBoe Bo37elicTBHE B ITpOdhecCroHaNbHON 9 27 45 OK-6, OITK-4
JlesITe/TbHOCTH
4 Col[MOKYy/IbTYPHBIE 0COOEHHOCTH JIe/IOBBIX 9 9 27 45 OK-6
KOMMYHUKaLUH
Wtoro 3a cemecTp 36 36 108 180
Utoro 36 36 108 180
5.2. Copep>xaHue pa3/esioB JUCLHUILIMHGI (10 JIEKIUAM)
Copiep>xaHue pasziesioB AMCLUTUIMH (T10 JIEKIUSIM) TIpHBe/ieHo B Tabnuie 5.2.
Tabsuna 5.2 - CofiepykaHue pa3/esioB JUCLIUILIUH (TI0 JIEKLUSIM)
V) % =
g s 5
= g T
Haspasms pasnenos CopeprkaHue pasfie/ioB JUCLIMILIMHBI 110 : - 2 %
JIEKLIUSIM s g g
S g =
=Y Q2
= S}
4 cemecTp
1 OcHOBBI 1e/10BbIX KOMMYHUKamil | [ToHsITHe, CYLIHOCTD Y BU/bI 1€/I0BOU 9 OIIK-4

KOMMYHHUKaIMU. OCHOBHBIE (DyHKIUU
KoMMYyHUKarui. Knaccudbukaryst
J1eJIOBBbIX KOMMYHHUKarLui. [Tporiecc
J1eJIOBOY KOMMYHUKAIIWU. YCIOBUS U
OrpaHUueHUs /1elI0BOM

KOMMYHUKaIu. Ky/ibTypa micbMeHHOTO
JlesioBoro o01eHNs. BUbl MMCEMeHHOTO
JiesioBoro obujeHws. /leoBbie
(cy>kebHbIe) MucbMa. OduIaIbHO-
J1e7I0BOM cTU/b. OCOOEHHOCTH
3JIEKTPOHHBIX JIe/IOBbIX MHceM. KynbTypa
YCTHOM (hOpMBI /I€/IOBOTO OOITIeHHSI.
HenoBast 6ecena. KynbTypa TenedoHHOrO
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pasrosopa. lenoBoe coBelanue. [Tpecc-
KoH(epeHLus. [le/ioBbie MIeperoBOpkI.
[HenoBas auckyccusi. lenoBol crop.
[Ty6muHas peus.

HToro

2 CpezcTBa U MOJIeJH [1€/I0BOTO
o0IIeHnst

OO61me 1 yacTHble QPyHKIMU peun. Turb
BBbICKa3bIBaHUU. Byib1 BONIpoCoOB.
CnyliiaHue B /1eJI0BOM KOMMYHUKALIUU.
[Tomexu ciyliaHuto. Buzpl ciyliaHuys.
TurnuyHble OIIMOKY U TIpaBUIIa
uzieanbHoro ciymanvs. HepepbanbHbie
CpefcTBa /1e/loBOro o01eHust. S13bIK
»kecToB.Mogeny u CTUIM J1e/10BOro
o6menusi. [ToTpebuTe/IbCKUM THII.
KoHbopmHCTCKUM THII.
Apucrokpatrueckui Tin. ['eponyeckuit
THUII. PeJIMrno3HbIN THIL
[IpenynpeauTenbHbINA THIL.
OOBUHUTE/IEHBIN TUI. YPaBHOBEIIEHHBIN

TUI. YaneHHbId Tur.[TogaTMBbIN CTUTB.

ArpeccrBHbIN CTUIb. OTUYXKeHHbIN
CTW/Ib. AJIBTPYyUCTUUECKUM CTUITb.
MaHuny/IATUBHBIN CTU/Ib.
MuccroHepCcKui CTUJTb.

Htoro

OK-6,
OIIK-4

3 PeueBoe BO3/eliCTBIE B
ripoeccroHabHOMN eTeTbHOCTU

[ToHsiTHE peueBOTO BO3/€MCTBUS.
[MpuHLuns! 3 deKTHBHOCTH:
JOCTYITHOCTH, SKCIPECCUBHOCTH,
acconatuBHOCTH. [IprieMbl Bo3eHCTBUS
Ha cobeceJJHVKa: KOMIUIMMEHT,
TMOJIOKUTE/IbHOE NMeHOBaHUe, KOHTPACT,
CKpBITasi yrpo3a, BapbUPYOLIMNACS
TOBTOp, OaHa/IbHbIe UCTHHBI,
COJIW/IAPHOCTB, abTepHATHBA,
npyucoejJuHeHre K aBTopuTeTy.JIoXKb U

MaHUMY/SLWA B [1eJI0BOM KOMMYHUKaL[WK.

®u3r0NM0ruyecKre CUMITOMBI JDKU
cobecegHrKa. MUMUKA U >K€CTUKYJISLUS
TIpYU HEMCKPEHHOCTH. BepbanbHble
CUTHAJIbI, BbIZAIOLI[E JI0)Kb. BhIsiBleHne
CHUMIITOMOB JDKU.MaHUMNysiuuy B
o6mmenun. [TpreMbl MaHUTTY/ISILIAM:
KOMIUIMMEHT, pa3/ipakeHue, TeMIl,
OTChUIKA K BBICIIMM WHTEpecawm,
«JIOXKHBIM CThI/I», UCIIOb30BaHHe
HETIOHSATHBIX CJIOB, ZIeMOHCTPALIUS
00u/IbI, TIPeZITHAMEPEHHOE HCKA)XKEHHEe
CMbIC/aa U T.[. MeTozbl HelTpanu3aluu
MaHUITY/IATOPA.

HToro

OK-6,
OIIK-4

4 ColLMOKYBTypHBIE 0COOEHHOCTU
Jle/TIOBbIX KOMMYHHKALUMN

OCHOBHBIe TUUeCKHe TIPUHLIUIIBI
JIeJIOBOTO OOIL[eHHSI 1 TIOBeZIeHHsT

OK-6
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JlenoBbIX mrojiel. TpeboBaHMS STUKU
J1esIoBoro o01eHust. Buzibl v ripaBusia
KPUTHKH B ieJIOBOM 001TieHnH. bapbepbl
B OOIIIeHUH: COIMa/IbHbIe, STHUUECKHE,
KOH(ecCHOHa/bHbIe, KYIbTYPHbIE.
ITcuxonoruueckue 6apbepbl YCTaHOBKHU.
Turbl 6apbepoB: hoHEeTHUEe CKHH,
CeMaHTHUeCKUM, CTU/IMCTHYE CKUH,
noruueckuii. OKpysKaroljasi cpefia Kak
takTop 6aprepa KOMMYHUKAI[UH.
IIcuxomoruueckue 3aKOHBI
KOMMYHUKaL1H.

Wtoro 9

Nroro 3a cemectp

36

5.3. Pa3genbl AMCHUIUIMHBI M MEXX/UCIMII/IMHAPHBIE CBS3M C 00ecneynBarIMH (PeAbIAYIMMHI)
4 o0ecrieurBaeMbIMH (MOC/IEAYHOIUMHA) AUCHHUIITHHAMHA
Pa3zesnbl JUCLIATIIMHBI U MEXXAUCIIUTUIMHAPHBIE CBSI3U C 00eCreurBaromMu (TpeabIIyIuMK) 1
obecrieuriBaeMbIMHU (TIOC/IEAYIOLMMU) JUCIIUTUIMHAMU TIpeJCTaB/IeHbl B Tabmuie 5.3.
Tabsura 5.3 - Paszesnbl AUCIUTUTUHBI M MEXIUCIIUTITAHAPHBIE CBSI3U

HavmMeHoBaHMe JUCLUATIIMH

Ne pa3zennoB JaHHOW JUCLIATIIMHBI, [/151 KOTOPBIX
HeoOXoMMOo H3yueHre 00eCcTieurBarouX U
obecrieurBaeMbIX JUCIUITTAH

1 2 3 4

[IpepiecTByoOLLEe JUCLUATITUHBI

1 Ilcuxonorus yrpaB/ieHYeCKOH ZlesiTeJIbHOCTU + + +

2 Pycckuii s13bIK Y Ky/IbTypa peuu

+ +

I1

OC/IeyIOIIYe JUCLIATUTUHBI

1 YmipaBsieHue nepcoHaI0M OpraHu3aLyu + +

5.4. CooTBeTCTBHE KOMIIeTeHIIM, ()OpMIPyeMbIX IIPH U3yUeHUH AMCIUILIMHBI, U BU/I0B 3aHATHI
CooTBeTCTBHE KOMITeTeHI[MM, (OPMUPYeMbIX TPM U3YUeHUU [OUCLUTUIMHBI, U BUJOB 3aHSATHI

TIpe/ICTaB/IeHo B Tabmwiie 5.4

Tabmuia 5.4 — CooTBeTcTBHE KOMITETeHLMH W BUJIOB 3aHSATHM, (QOpPMHDyeMbIX TpU H3yueHUU

HCILUIIINHBI

Buapl 3aHaTHI

KomneTeHiuu
Jlekiumn

@DOopMBbI KOHTPOJIA

[IpakTryeckre 3aHATUS

CamocTosiTenibHast pabota
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OK-6 + + + HomarHee 3amanue, KoHcrekT
CaMoIoAroToBKM, Konnoksuywm,
ITpoBepKa KOHTPOBHBIX padoT,
CobecenoBanue, Onpoc Ha
3aHATUAX, BeicTymieHue (Joknaz,
) Ha 3aHsiTuH, TecT

OIIK-4 + + + HomarHee 3aganve, KoHcrnekr
CaMoIoAroToBky, Kosisoksuym,
ITpoBepKa KOHTPOBHBIX padoT,
CobecenoBanue, Onpoc Ha
3aHATHUSIX, BeiCcTyTUIeHue (JOoKIaz
) Ha 3aHsiTUH, TecT

6. InTepakTHBHBIE MeTOABI 1 ()OPMBI OPraHU3ALUH 00yUeHHUs
He mipegycmorpeno PYII

7. JIabopaTopHbie padoThI
He npegycmorpeno PYII

8. ITpakTuueckue 3aHATHS (CeMHUHAPHI)
HanmeHoBaHMe TIpaKTUUeCKUX 3aHSATHH (CeMUHApOB) TIpUBeieHo B Tabsuie 8.1.
Tabmuia 8. 1 — HanMmeHoBaHMe MPaKTHYeCKUX 3aHATUN (CeMUHApPOB)

3 <]
& ZE
g g =
HaumeHoBaHMe NIpakTUUe CKUX 3aHATUN = >
Ha3spanus pasgenos - =
(cemuHapoB) g S g
S 8 =
2 o S
= S
4 cemecTp
1 OCHOBBI [1e/TOBbIX KOMMYHUKaluii | [ToHsITHe, CYL[HOCTb Y BU/IbI /1€/I0BOU 9 OIIK-4
KOMMYHUKa1l[uu. OCHOBHbIe (DYHKIUU
KOMMYHUKalui. Knaccudukaiys
Jle/TIOBbIX KOMMYHHUKALWM.
BnyTpropranvsaiosHsle U
MeKOpraHM3alMOHHbIe KOMMYHHUKALWH.
BepruvkanbHble ¥ TOPDU30OHTA/IbHbIE
KOMMYHHUKaluu. [1pouecc genoBoit
KOMMYHHUKAL[UU. YCJIOBUSL U OTPaHUYEeHUS
[le7I0BOM KOMMYHUKaLIWH.
Nroro 9
2 CpejcTBa U MOJe/v [1e/I0BOT0 [HenoBbie (cnykeOHbIe) TTUCHMa: 9 OIlK-4

obreHus Kaccudukanus mo QyHKIMOHATEHOMY
TIpU3HAKY U 10 acnekTam. OpuLianbHO-
JesioBol ctr/b. OcobeHHOCTH
3JIEKTPOHHBIX /le/IOBbIX muceM. [IpaBusa
oopmnenus nuceMa. CTpyKTypa
nvcbMa. Crelfudrka yCTHOM (POpMBI.
[Tnax v ipaBusa TesneOHHOTO
pasroBopa. [loBesieHue Bo BpeMsi
pasrosopa. Kynbrypa TesnehoHHOro
pasroBopa. [IpaBusia noBeeHust /st
PYKOBOJUTEJ/ISI U yUaCTHUKOB COBELL[aHMS.
[Tpecc-koHbepeH1Ms: paBUia
NIPOBeJIeHHsT U 00SI3aHHOCTH BEAYILETO.
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[lenoBble TIeperoBOpbI: MOAX0/bI, LIeNH,
KpUTepuu 3¢pPeKTUBHOCTH, CTUIU U
TIPUHLIMIIBI BeJleHus], cTafuu. [lenoBas
JUCKYCCHS: TIOHSITHE U TpaBU/ia
opraHu3anuu. [1ybnuuHas peub:
TpeOOBaHuSI, TAIlbl TIOTOTOBKU, BEIOOD

TeMBl.
Wtoro

3 PeueBoe BO37€MCTBYE B OO61mye 1 yacTHbIe GYHKIMN peur. Tumbl 9 OIIK-4

rpoeccroHaNbHOM IeATeTbHOCTH BbICKa3bIBaHUU. BU/ib1 BONPOCOB.

CrylaHue B [1e/I0BOM KOMMYHHKALIWAU.
[Tomexu ciyiiaHuiO: BHellIHYe U
BHyTpeHHUe. Buzibl ciiyianuys:
HaripaB/IeHHOe, 3MI1aTU4yeCKoe,
Hepe(eKCMBHOe, aKTUBHOe. TUMTHYHbIe
OLIMOKHY ¥ TpaBu/ia U/jeabHOT0
cnyiianusi. HeBepOasbHbIe cpesicTBa
JesioBoro obijeHus. KuHecuka.
ITpocopuka. Takecuka. [IpokcemMuka.
OKCTpa/IMHIBUCTHKA. Mogenu U cTuiv
JIeJIOBOTO OOLIeHMS.

Ntoro 9
4 ColMOKy/IETYpHBIE 0COOEHHOCTH OCHOBHBIe 3TUYeCKUe TIPUHLIUIIbI 9 OK-6
Jle7IOBbIX KOMMYHUKAaLMI JIeJIOBOTO OOIL[eHUsI 1 TIOBeZeHHsI

JIeJIOBBIX rofel. TpeboBaHuUs 3TUKH
J1eJI0BOTr0 001eHus. Buzibl v paBwia
KPUTHKH B JIeJIOBOM OOIIIeHUH.
ITnarHOCTHKa COLUAbHBIX, KY/IbTYypPHbIX,
THUYECKHUX U KOH(eCCHOHATBHBIX
OaprepoB B 0011jeHUH. [TcHxomornueckue
Oapbepbl ycTaHOBKU. [Ipeogonenue
OapbepoB.

HToro 9

Wtoro 3a cemecTp 36

9. CamocrosiTenibHasA paboTa
Busibl camocTosiTesTIbHOM paboThI, TPYAOEMKOCTh U (hOpMUPYeMble KOMIIeTEeHLIMH TIPe/[CTaB/IeHbI B
tabmmme 9.1.
Tabmuiia 9.1 - Busiel camocTosiTennsHOM paboThl, TPY0eMKOCTb U (hOpMHUpyeMble KOMITeTEeHL[UH

v L=
= a =
2 5 5
Buapl camocTosiITeIEHOM = > o
Hassanus paszesnos s =T ®DopMbI KOHTPOJIS
paboThI L s g
S a =
~ o 2
= S}
4 cemecTp
1 OCHOBBI [1e/TOBBIX [Togroroeka K 17 | OIIK-4 Koncriekt
KOMMYHMKaL[UW TpaKTUYe CKUM 3aHATUSM, caMmorioAroroBku, Omnpoc
ceMHHapam Ha 3aHATUSIX,
ITpopaboTKa JeKIIMOHHOTO 10 Cobeceposarne, Tect
Marepuasa
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Ntoro 27
2 CpejcTBa U Mo e [ToaroroBka K 17 |OIIK-4, |BeicTymnieHue (JOK/az) Ha
JIeJIOBOTO OOLL[eHUS TpakTUYye CKUM 3aHATUSM, OK-6 3aHATUH, [JomallHee
ceMHUHapam 3asaHue, KoHcriekT
[TpopaboTKa eKIIMOHHOTO 10 CaMOHOAFOTO]i_II{H’ Onpoc
Marepuasa Ha 3aHaTusX, [IpoBepka
KOHTPOJIbHBIX pabot, Tect
Ntoro 27
3 PeueBoe Bo3feticTBre B | [IoAroToBKa K 17 |OIIK-4, |BebicTynienue (f0K/1aj) Ha
ripoeccroHanbHON MPAKTUYEeCKUM 3aHATUAIM, OK-6 3aHATUU, KO/IIOKBUYM,
JlesATe/IbHOCTH ceMHHapam Koncnekr
MOMOATrOTOBKH, On
ITpopaboTKa JeKIIMOHHOTO 10 CaMOTIOATOTORKH, Ompoc
Marepuana Ha 3aHATUSX,
CobecenoBanue, Tect
Ntoro 27
4 COLMOKY/IbTYpHBIe ITogroroBka K 17 |OK-6 BricTyninenue (moknan) Ha
0COOEHHOCTH JIeJIOBBIX MpaKTAYe CKUM 3aHSATUSIM, 3aHATUM, KO/IoKBUyM,
KOMMYHHKaLUH ceMHHapam Koncnekr
MOTMOATrOTOBKH, O
ITpopaboTKa JIeKIMOHHOTO 10 CaMOTIOATO OT » Ompoc
Marepuasa Ha 3aHaTUsX, Tect
Utoro 27
Wtoro 3a cemectp 108
Ntoro 108
10. KypcoBasi padora (nmpoekT)
He mipegycmorpeno PYII

11. PeiiTHHrOBas cucTeMa JJisl OL[eHKH YCIeBaeMOCTH CTYAeHTOB

11.1. Ban/bHbIe OLleHKH /11 3/IEMEHTOB KOHTP0JIsl
Tabnuiia 11.1 — basbHbIe OLIEHKU 11 37IeMEHTOB KOHTPOJIS

. . MakcumanbHbIi
o MakcuManbHbIT MakcuManbHbIH
DeMeHThI yueOHOMH Oasut 3a Iepuop Bcero 3a
6amn Ha 1-yro KT ¢ | ©6an 3a mepuop,
JlesiTeIbHOCTH mexay 2KT u Ha cemMecTp
Havasia ceMectpa | Mexay 1KT u 2KT
KOHel| ceMecTpa
4 cemecTp
BricTynienue (goknan) Ha 5 5 5 15
3aHATUH
[JomaniHee 3azaHue 3 3 10
KonnokBuym 3 3 10
Koncriekr 5 5 15
CaMOIIO/ITOTOBKU
Onpoc Ha 3aHITHSX 5 5 15
IIpoBepKa KOHTPOJIbHBIX 3 3 4 10
pabor
CobecenoBanue 3 3 4 10
Tect 5 5 15
Wtoro makcumym 3a 32 32 36 100
Tepuoz,
9
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Hapacrarouym utorom 32 64 100 100

11.2. ITlepecuet 0a/1/1I0B B OLIEHKH 3a KOHTPO/IbHbIE TOUKHU
[TepecueT 6a/TOB B OLIEHKH 3a KOHTPOJIbHbBIE TOUKHU TIpe/[CTaB/IeH B Tabuile 11.2.
Tabsura 11. 2 — ITepecueT 6asiioB B OLIEHKHU 3a KOHTPOJIbHbIE TOUKH

basnnbl Ha 1aTy KOHTPOIBHOM TOUKH Orenka

> 90% oT MakcuMaJibHOM cyMMbI OansioB Ha gaty KT 5

Ot 70% 1o 89% ot MakcMMaJIbHOM cyMMbI OasiioB Ha gary KT

4
Ot 60% 10 69% OT MaKCMMaJIbHOM CyMMbI OasiioB Ha Aary KT 3
2

< 60% oT MakcuMasnbHOM cymMMbl banioB Ha gaty KT

11.3. Ilepecuet cymMmMbI 6a/IVI0B B TPAAMIMOHHYIO U MEXAYHAPOAHYIO OL[€HKY
[TepecueT cymMMbI 06a//IOB B TPAJULIMOHHYIO U MEKIYHAPOAHYIO OLIEHKY TIpe/CTaB/eH B Tabiuiie
11.3.
Tabsuiia 11. 3 — ITepecueT CyMMbI 0a/I/IOB B TPAJULIMOHHYIO U MEXKIYHAPOJHYIO OLIEHKY

WToroBas cymma 6asinos,

Ouenka (I'OC) YUUTBIBAET yCMEIIHO CAAaHHBIN Ouenka (ECTS)

JK3aMeH

5 (oTIMYHO) (3aUTeHO) 90 - 100 A (oT/IuHO)
85-89 B (oueHb x0po1110)

4 (xopolLo) (3auTeHO) 75 -84 C (xopor10)
70 -74
p— D (yZOB1€TBOPUTEJILHO)

3 (YZ0BNeTBOPUTE/BHO) (3aUTeHO) 60 - 64 E (HocpeAcTBerHo)
2 (HeyROB/IETEOPUTELHO) (He Hwxe 60 6asmoB F (HeyzmoBneTBOpUTEJILHO)

3aUTeHO)

12. Yue6Ho-MeTOqHUECKOE U HH(OPMALIHOHHOE 00ecreyeHne JUCIUILTHHBI

12.1. OcHoBHas 1uTEeparypa
1. [enoBbie koMMyHUKaluu [TekcT] : yueObHoe mocobue ajis By3oB / E. M. KpuBokopa. - M. :
NH®PA-M, 2013. - 192 c. - (Briciiee obpa3oBanue. bakanaBpuar). - bubavorp.: c. 180-187. - ISBN 978-
5-16-004277-0 (Hanuume B 6ubmmoreke TYCYP - 15 3K3.)
2. [lenoBble KOMMyHUKaruu: YueGHoe mocobue / EmenbsnoBa E. A. - 2014. 122 c.
[DnekTponHsii pecypc] - Pexxum pocrtyma: https://edu.tusur.ru/publications/4572, nara obpaireHus:
08.02.2017.

12.2. lono/siHMTe/IbHASA IUTEpaTypa

1. W3maiinoBa , M. A. [lenoBoe obmeHue : yue6HOoe mocobue / M. A. U3smaiinosa . - M. :
HamkoB u K°, 2008. - 250[2] c. : wi., tabn. - bubmvorp.: c. 182-184. - ISBN 978-5-91131-593-1.
(Hamuue B 6ubmoreke TYCYP - 10 3k3.)

2. Tlcuxonorus v 3THKa Ze/I0OBOro o0IieHus : YueOHUK s By30B / B. HO. [JopoiieHko [u ap.];
pen. : B. H. JlaBpuHeHKo. - 5-e u3g., nmepepab. u gom. - M. : OHUTU-JAHA, 2007. - 415[1] c. : wun.,
Tabn. - (3onoToit hoHp poccuiickux yueOHUKOB). - bubmorp.: c. 409-411. - ISBN 978-5-238-01050-2.
(Hamuue B 6ubmoreke TYCYP - 10 3k3.)

3. Turosa JI. I. [lenoBoe oOiiieHre: Teopusi, NPAKTHKa, TeXHOJOTUU : YuebHOe mocobue st
BysoB / JI. I. TuroBa. - M. : FHOHUTU-OAHA, 2006. - 271[1] c. : un. - (SUB ROSA:
KoHbuieHI[HaIbHOCTD, JOBEPUTEILHOCTD, YeCTHOCTSD). - bubmuorp.: c. 267-269. - ISBN 5-238-00919-4 :
105.00 p. (Hammuue B 6ubmoreke TYCYP - 10 3K3.)

4. OddektuBHOe fmenoBoe obijeHue [Tekcr] : momynspHoe u3ganue / P. k. Hukonc [u ap.];
niep. Y. JlapuoHosa. - M. : AnsnvHa busnec bykc, 2006. - 192 c. - (Knaccuka Harvard Business Review).
- Ilep. c anr. - [IpeaM. ykas.: c. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (Hanuuue B 6ubIMOTEKe
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TYCYP -9 5k3.)

5. Illapkos, ®. . KOMMyHHKOMOTHS: OCHOBBI TEOPUM KOMMYHUKALIMH : YUeOHUK /1/isi By30B / O.
W. IllapkoB ; MexayHapogHasi akajeMusi Ou3Heca W yrpaB/ieHWs, VHCTUTYT COBpPeMEHHBIX
KOMMYHMKAI[UOHHBIX CUCTEM W TEXHOJIOTHH. - 2-e u3/., Tiepepab. u for. - M. : JlamkoB u K°, 2010. - 592
c. - bubmuorp.: c¢. 531. - ISBN 978-5-394-00299-1. : bubmioreka TYCYP, (Hamuuve B OubMmMoTeke
TYCYP -1 3k3.)

6. [enoBast putopuka [TekcT] : yueGHOoe mocobue ayis By30B / JI. A. BBenenckasi, JI. T ITaBioBa.
- 6-e u3g., nepepab. - M. : KHoPyc, 2012. - 416 c. - (111 6akanaBpoB). - bubmuorp.: c. 412. - ISBN 978-
5-406-02177-4 : 395.76 p.: bubmuoreka TYCYP (Hanmuure B 6udbsmmoreke TYCYP - 1 3k3.)

12.3 YueOHo-MeToquUeCKHE TT0CO0HUA

12.3.1. O6sa3aTenbHBIE YUeOHO-MeTOHYEeCKHE MoCo0ust

1. Kynbrypa peun u fiesioBoe o0irieHre: MeToanueckye yKa3aHus 10 TIOATOTOBKe MPAaKTHYeCKUM
3aHATUAM [7s1 CcTyfaeHToB / 3axapoBa JI. JI. - 2015. 9 c. [DnekTpoHHBIM pecypc] - Pexxum goctyma:
https://edu.tusur.ru/publications/4997, nara obpaienus: 08.02.2017.

2. lenoBble KOMMYHHKALIMK: MeToZiueCKye yKa3aHus 110 BBITIOIHEHUIO 1ab0paTOpHbIX paboT 1
OpraHu3ali CaMOCTOSITe/IbHOM paboThI M0 AUCLUIUIMHE «/]e/loBble KOMMYHHUKALMW» [Jis CTYAEeHTOB
HanpaBieHus nofrotoBku: 080500.62 — «busHec-uHdopmatuka» / EmenbsHoBa E. A. - 2013. 24 c.
[DnekTponHsii pecypc] - Pexxum pocrtyma: https://edu.tusur.ru/publications/3858, gara obpaireHus:
08.02.2017.

3. [enoBble KOMMyHHUKalMU: MeTofuyeckye peKOMeHJalMy K OpraHv3aldyd CaMOCTOsITelTbHOM
pabotel ctymentoB / Jlupmak FO. M. - 2012. 105 c. [OnekrpoHHBI pecypc] - Pexxum mocrtyma:
https://edu.tusur.ru/publications/1193, gata obparrenus: 08.02.2017.

4. JlenoBble KOMMYHHUKaLMUA: MeToAuuecKre peKOMeH/al[Mi K OpraHu3aliyd TpaKThueCKUX
3aHsaTuit / Jlupmak FO. M. - 2012. 97 c. [OnekTpoHHBIM pecypc] - Pexum jgoctyrma:
https://edu.tusur.ru/publications/1191, gara obparrenus: 08.02.2017.

12.3.2 YueOHO-MeTOANMYeCKHE TT0CO0OUA AJIfA JIUI] C OTPAHNYEHHBIMH BO3MO)KHOCTSIMH 3/[0POBbSI

YyeOHO-MeToZiMUeCKHe MaTepUasIbl il CAaMOCTOSITe/TbHOM U ayIUTOPHOM paboThl 00yUaroIuxcs
W3 YKC/ia WHBAJM/IOB MPEeNOCTaB/sIOTCA B JOpMax, aJalTUPOBAHHBIX K OTPAHUUEHUSIM UX 3/10POBbs U
BOCTIpUSITHS UH(MOPMAI[UH.

JIisi iu1y ¢ HapyLIeHUusIMM 3peHust:

- B (hopMe 3/IeKTPOHHOTO JOKYMEHTa;

- B MeyaTHOM (hopMe yBe/IMUeHHBIM HIPU(TOM.

JIisi id1 ¢ HapyLIeHUusIMM cJIyXa:

- B (hopMe 3/1eKTPOHHOTO JOKYMEHTa;

- B IeyaTHOM (popme.

JIist id1y ¢ HapylIeHUsIMHM OTNIOPHO-JBUraTe/IbHOI0 aniapara:

- B (hopMe 3/1eKTPOHHOTIO J0KYMEHTa;

- B reyaTHOU (popme.

12.4. ba3bl JaHHBIX, TH)OPMAHOHHO-CIIPABOYHbIE, IOUCKOBbIE CHCTeMBbI U Tpefyemoe
NMporpaMMHoe ofecrieueHue
1. [OenoBeie KoMMyHHKaruy // bubmoreka ycremHoro 6usHecmena.- http://club-energy.ru/c.php
2. Crparerusi 0Ou3HeC-KOMMYHUKAIMi: COCTaB/ieHWe J[ieJIoBbIX TmuceM - http://www.dist-
cons.ru/modules/Strategy/section3.html
3. OpranuzanuoHHas ricuxosorus. JenoBoe obieHue - http://azps.ru/articles/org/indexdo.html

13. Marepua/ibHO-TeXHHYeCKoe obecrieueHHe UCIUIUTHHBI
13.1. O61ue TpedOBaHKUA K MaTepHa/IbHO-TEXHUYECKOMY 00eCTIeueHHI0 JUCIHUITHHBI

13.1.1. MaTrepuabHO-TEXHHUECKOe 00ecreyeHUe /Jisi IEKIMOHHBIX 3aHATUHH
[nsi ipoBefileHrsI 3aHSATUM JIEKLJMOHHOTO THIIA, FPYIIOBBIX U WUHAUBUAYAJbHBIX KOHCY/IbTALUM,
TEKYIL[er0 KOHTPOJISI U TIPOMEXKYTOUHOW aTTeCTalluyd WUCTIONb3yeTcss yueOHast ayiuTopusi, C KOJIMYeCTBOM
TI0CA/IOYHBIX MECT He MeHee 22-24, 000pyHoBaHHasE KOMITbIOTEPOM, SKPAaHOM M MPOEKTOPOM, JOCKOW U
CTaHJAPTHOM yueOHOU Mebenbto. VIMEIOTCS Har/siiHbIe TTOCOOUs B BU/le TIPe3eHTalUi 110 JIeKIMOHHBIM
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paszesiamM JUCLUIIIVHEIL.

13.1.2. MaTepua/IbHO-TeXHHYeCKoe obecrieueHue /il NPaKTHYeCKHX 3aHATHI
st mpoBefieHUs] TIPAKTUYECKUX (CEMMHAPCKUX) 3aHSATUH WCIOJB3yeTcs yueOHasi ayauTopus,
pacnosioykeHHas 110 azipecy I.Tomck, yi. KpacHoapmetickas, 146, 5 atax, ayz.501. CoctaB o60pyzoBaHus:
YuyeOHasi Mmebenb; JJocka MarHUTHO-MapKepHas - 111T.;

13.1.3. Marepua/ibHO-TEXHHYECKOe o0ecreueHHe /I CAMOCTOATE/ILHOU PadoThI
[nsi camocTosTe/IbHOM pabOThI MCIONb3yeTcsl ydyeOHast ayauTopuisi (KOMITBIOTEpPHBIM Kiacc),
pacriosio)keHHast o agpecy 634034, r. Tomck, yn. KpacHoapmeiickasi, 146, 2 stax, aya. 204. Cocras
obopygoBaHus: yuebHasi Mebesb; KoMITbloTepbl Kinacca He Hwke [IDBM INTEL Celeron D336 2.8I'T. -
7 1T.; KoMmrbioTepbl moakmoueHbl K cetd MHTEPHET wu obecrieunBarOT AOCTYyH B 3/I€EKTPOHHYIO
nH(OpMaLIMOHHO-00pa30BaTe/IbHYIO Cpefly YHUBEPCUTETa.

13.2. Marepua/bHO-TEXHHYECKOE 00ecnedyeHHe JUCIMITTMHBI I/IfA JIUI C OTPaHUYeHHbIMH
BO3MO)XXHOCTSAMH 3/J0POBbSI

OcBoeHue JUCHUTIIMHBI uijaMu ¢ OB3 oCylecTBIsS€TCS C UCMOb30BAHUEM CPEICTB 00yUeHuUs
00I1Iero 1 CrieriajbHOTO Ha3HAUEeHUs].

[lpu oOyyeHUH CTYAIE€HTOB C HApPYILIEHHSIMH CJIyXa TIPeAyCMOTPEHO HCIO/Ib30BaHUe
3BYKOYCW/IMBAIOLIle  anmapaTtypbl, MY/JIbTUMEIUWHBIX CPeACTB M [APYyrUX TEeXHUYeCKHUX CpeJCTB
nprema/mepesiaud yueOHoH MH(OpMaIK B AOCTYIHBIX (opMax fijisi CTyZEHTOB C HAapYIIeHUsIMHU CJTyXa,
MOOW/IBHOW CHCTeMbl OOy4eHUusi [jis CTYAeHTOB C WHBAJMJHOCTBIO, TOPTAaTUBHOW WHAYKI[MOHHOW
CHCTeMbl. YueOHasi ayZJUTOPHUs, B KOTOPOM O0OyuarOTCsl CTYAEeHTbl C HapyllleHHeM cyxa, 0b0pymoBaHa
KOMITbIOTEDHOM TEXHHKOW, ayJMOTeXHUKOM, BU/IEOTEXHUKOMW, 3/IEKTPOHHOU [JOCKOW, MY/JIbTUMeEeAUMHOMN
CUCTEMOI.

[Mpu oOyueHWH CTY[€HTOB C HApPyLIEHHWAMH 3PeHUsIMHM TIPeJyCMOTDPEHO WCII0/Ib30BaHUe B
JIEeKIIMOHHBIX 1 YUeOHBIX ayIUTOPHUSX BO3MOXKHOCTH TIPOCMOTPA y/la/leHHbIX 00beKTOB (HarpyuMep, TeKCTa
Ha /I0CKe WY C/aii/ja Ha 9KpaHe) NPy MOMOLLY BUe0yBeIuunuTes el /s yJaieHHOro mpocMoTpa.

[Tpu oOyuyeHUH CTY[JEHTOB C HAPYILIEHHUSIMH OMOPHO-JBUraTe/IbHOTO amnmapara HCIO/Ib3yHTCS
anbTepHaTHMBHbIE YCTPOMCTBa BBOZa MH(GOpMAaLMU U Apyryve TeXHUYecKrWe CpeJCTBa MpreMa/repefjaud
yueOHOUM MHGbOpPMALMK B JOCTYIHBIX (opMax Ajisi CTYAE€HTOB C HapyLIeHUSMU OTMOPHO-ABHUIraTebHOTO
arrapara, MOOUIbHOM CHCTeMbl 00yUeHUs [Jis TIOZiel C MHBAIJHOCTHIO.

14. ®oHj OLeHOYHBIX CPEACTB

14.1. OcHoBHbIe TpedoBaHMA K (GOHY OLEHOYHBIX CPEJACTB M METOAHUYECKHE PeKOMeHJal[uH
@®OH/J, OLEHOYHBIX CpPEeACTB W THUIIOBble KOHTPOJbHbIE 3aJaHWsl, WCIO/b3yeMble /i OLIeHKU
chOpMUPOBAaHHOCTU W OCBOEHUsI 3aKpeIVIeHHbIX 3a AUCLUIUIMHOW KOMIIeTeHLIUM TpH TpPOBeJeHUN
TeKYII[eH, TTPOMe)KYTOUHOM aTTeCTal[|H I10 JUCLIUTIIMHE TIPHUBe/IeH B MPUIOXKeHWH K paboueli mporpaMme.

14.2 TpeooBaHus K (POH/y OLI€eHOUHBIX CPE/ICTB //IfA JIUI] C OTPAaHHYEHHBIMH BO3MO)KHOCTAMH
3/10POBbsI
[nsi CTyIeHTOB C WHBAJWJHOCTBIO TMPeAYCMOTPEHBI [OMOJIHUTeIbHbIEe OLIeHOUHble Cpe/CTBa,
riepeueHb KOTOPBIX YKa3aH B TaO/uIle.

Tab6/mia 14 — JlonosTHUTE/IbHBIE CPECTBA OIeHMBAHUS /I/Isl CTYIEHTOB C HHBA/IMAHOCTHIO

Buibl 1OMOMHUTETBHBIX OLEHOUHBIX
CpejCTB

@DOopMbI KOHTPOJISI ¥ OLIEHKH

Kateropuu ctyzneHTOB
p A pe3y/bTaToB 00yueHUs

TECTBI, IMMCbMEHHBbIe CaMOCTOATe/IbHbIe

C HapylueHUAMU IIpenmy1iieCTBEHHO MMCbMEHHas

ciyxa

paboTkI, BOTIPOCHI K 3aYeTY,
KOHTPOJIbHBIE PabOTHI

TIpOBepKa

C Hapy1ieHUAMU
3peHus

CobecezoBaHue 110 BOIIPOCaM K 3auerTy,
OTIPOC T10 TePMHUHAM

[TpeumylIieCTBEHHO yCTHAas IIPOBEPKa
(MHAUBUAYATBHO)

C HapylieHusIMU
OTIOpHO-
JIBUTaTeIbHOTO
amnmapara

PeliieHue MCTaHLIMOHHBIX TECTOB,
KOHTDOJIbHBIE PabOThI, MMCbMEHHbIe
caMoCTosATe/IbHbIe Pab0ThI, BOTIPOCHI K
3aueTy

[IpenMy11eCTBEHHO AUCTAHLIMOHHBIMU
MeToJaMU
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C orpaHuyeHUsIMU 110
oO1eMe I UHCKUM
MOKa3aHUsIM

TecCTbl, NMCbMeHHbIE CAMOCTOSITe/IbHbIE
paboTBhI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE pabOoThI, YCTHBIE OTBETHI

[IperMyliieCTBeHHO IPOBepKa
MeTO/laMU, UCXOZs U3 COCTOSTHUS
oOyuarolierocst Ha MOMEHT TPOBEPKHU

14.3 MeToguuecKue peKOMeHAAMH M0 OLeHOYHBIM CPe/ICTBaM /JIsl JIMI| C OrPaHUYe€HHbBIMH
BO3MO)XHOCTSIMH 310POBbs

Ons crygentoB ¢ OB3 mnpeaycmarpuBaeTcss [AOCTynHas ¢opma TpeJoCTaBleHusl 3aJaHuid
OLIEHOUHBIX CPE/CTB, @ UMEHHO:

- B MeyaTHOU (hopme;

- B MeyaTHOM (hopme C yBe/IMUeHHBIM LIPUPTOM;

- B (hopMe 3/1eKTPOHHOTI'O JOKYMEHTa;

- MeTOZIOM UTeHHsI aCCUCTEHTOM 3a/laHusl BCIYX;

- TipeZioCcTaB/IeHre 3a/laHusl C UCTI0/Ib30BaHUEM Cyp/oTiepeBo/ia.

CTyzeHTaM C WHBa/IUAHOCTBIO YBe/JWUMBAeTCs BpeMsi Ha TIOATOTOBKY OTBETOB Ha KOHTPOJIbHBIE
BOMpOCHI. [/ TaKUX CTy[EeHTOB IpefyCMaTpUBaeTCs JOCTymHasi (opma MpefocTaB/ieHus OTBETOB Ha

3aJdHus, d UMEHHO:

- MMUCbMEHHO Ha Oymare;

- HabOp OTBETOB Ha KOMIIBIOTEDE;

- HabOp OTBETOB C UCITO/Ib30BAaHUEM YC/TyT aCCUCTEHTa;

- TIpe/ICTaB/IeHHe OTBETOB YCTHO.

TTporiesiypa OIleHMBaHUsSI Pe3y/ILTaTOB OOy4YeHHss WHBAIHAOB 110 JUCI[UITIMHE TPeJyCMaTpUBaeT
npeocTaBieHre uHGopMaiu B popmax, afanTHPOBAHHBIX K OTPAHHUEHHSIM UX 3710POBbsI U BOCTIPUATHS

vHdOopMaIuu:

Jins U1y ¢ HapylIeHUsIMM 3peHHUs:

- B (hopMe 3/1IeKTPOHHOT'O JOKYMEHTa;

- B IleyaTHOW (hopMe yBeIMYeHHBIM LIPUPTOM.

Jins uIy ¢ HapyIIeHUsIMM cJIyXa:

- B (hopMe 3/1IeKTPOHHOTO [JOKYMEHTa;

- B IleyaTHOU (opme.

Jins ury ¢ HapylIeHUsIMM ONOPHO-JABHUIaTe/IbHOr0 anmapara:

- B (hopMe 3/1eKTPOHHOTO [JOKYMEHTa;

- B reuatHo opme.

[Tpu Heo6xoAUMOCTH AJ1s1 00yUarOIIMXCsl C MHBAaTMAHOCTBIO MPOLie/lypa OLieHHWBaHUs pe3y/IbTaToB
00yueHHsT MOYKEeT TIPOBOJUTHCS] B HECKOJIBKO ITarloB.
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IIpunoxenue 1
MMWHHUCTEPCTBO OBPA3BOBAHUA U HAYKUA P®
deepanbHOE roCyapCcTBeHHOE 0I0/)KeTHOe 00pa3oBaTe/ibHOE yUpeX/eHHe BbICIIero 06pa3oBaHus

«TOMCKU TOCYOAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHUA 11 PAIVNOSJIEKTPOHUKW »

(TYCYP)
YTBEPXIARO
[TpopekTop mo yuebHOM paboTte
I1. E. Tposin
« » 20 r

®OH/] OLIEHOYHBIX CPE/ICTB I10 YUEEHOU AUCILUIIJINHE
Jle/ioBble KOMMYHUKAaIUU

YpoBeHb 00pa30oBaHus: BbICIIee 00pa3oBaHue - DaKa/laBpHaT
HaripaBneHue noAroToBku (creruanbHOCTh): 38.03.02 MeHe)KMeHT
HanpasneHHocTs (11po¢ub): YrpaB/ieHHe NP0eKToM

dopma obyueHUs: OUHAsA

dakynbreT: 3D, IKOHOMUUECKUH (aKy/IbTeT

Kadenpa: menemxmeHTa, Kadeapa MeHepKMeHTa

Kypc: 2

Cemecrtp: 4

YuebHbIi 171aH Habopa 2016 roga

Pa3paboTumku:
— poreHT Kad. meHemxmeHnTa CanHukosa T. /1.
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1. BBegenue

®onp oreHouHbIX cpeficTB (POC) sBAsIeTCs MPUIOXKEHHEM K paboueid TIporpaMMe AMCIUTUIAHBI
(MpakKTUKW) U TIpeJCTaB/isieT COO0M COBOKYITHOCTb KOHTPOJIBHO-U3MEPHUTETbHBIX MaTepyuasioB (TUIIOBbIE
3a7iau (3aZjaHus1), KOHTPOJIbHBIE pabOThI, TECTHI U JP.) ¥ METOZIOB UX MUCIIOIb30BaHUs, MpefHa3HaueHHbIX
JUIs ©3MepeHUsi YPOBHSI JOCTKEeHHs CTYAeHTOM YCTaHOBJIEHHBIX Pe3y/IbTaToOB 00yueHwUs..

®OC mno gucuuividHe (TNpakTUKe) WCIOMb3yeTCsl TPU MPOBEAEHUM TeKYIlero KOHTPOJIS
yCreBaeMOCTH M IPOMEKYTOUHOM aTTecTalluu CTyJeHTOB.

[TepeueHb 3aKpeIyIEHHBIX 3a JUCLIUIIIMHOM (TIPAaKTHUKOH) KOMIIETEHI[WH MpUBeeH B Tabwie 1.
Tabnuiia 1 — ITepedeHb 3aKpeIIeHHBIX 3a JUCIUTUIMHON KOMIEeTeHLUN

Kopg, @opMy/IMpOBKa KOMITeTeHL|UU Otarbl opMHUPOBaHUST KOMIIETEHITUM

OIlK-4 CTIOCOOHOCTBIO OCYILECTB/ATE 1e/I0BOe L o/mkeH 3HaTh BUABI U CPeCTBA [Ee/I0BbIX
o01eHue v yO/TMUHbIe BBICTYTI/IEHHUS], BECTU KOMMYHUKaI[1ii; pa3iudHbie (opMbl
[1IeperoBopkl, COBEILaHUs], OCYLeCTB/IATh Jle7I0BbIX KOMMYHMKALMK U TIpaBU/Ia Ux
JleJIOBYIO Teperu1cKy U IMoAJep’KUBaTh OCYILIeCTBJIEHUSI; MOZE/IU U CTUIIU
3JIEKTPOHHbIE KOMMYHUKAaLIUU JIeJIOBOTO OOLL[eHUST; STUUeCKre

T BaHUS K TIOBE/IEHUIO B Xi
OK-6 CrIoCcoOHOCTBLIO paboTaTh B KOJUIEKTHUBE, peboBa OBEAEHUIO B XOA1€

TOJ/IEPAHTHO BOCIIPUHKMAsA COLJUaJ/IbHBIE,

THUYECKHe, KOH(heCCHOHa/TbHbIE U
Ky/IbTYPHBIE pa3TNuust

KOMMYHUKAI[|H B Iporiecce c1y>KeOHOMH
JiesITe/IbHOCTH; TIPaBUJIa MIOBEJIeHNs B
Pa3/INYHBIX COL[UOKY/IBTYPHBIX
KOMMYHHUKaTUBHBIX 00CTOSATEbCTBAX; ;
[omkeH yMeTb - UCTIONb30BaTh METO/IbI
(hopMHPOBaHUS KOMMYHUKATUBHOMN
KOMTIETeHTHOCTH B IpoLjecce 00yueHUs; -
VCTIO/TH30BaTh TIPUHLIUIILI STUKU J€/I0BOTO
ob11ieHus B rpodeccroHanbHON
JiesITeIbHOCTH; - UCTI0/Ib30BaTh TTPUHLIUTIBI
3¢ }eKTUBHOCTHY U TIPUEMbI peUeBOro
BO3/IeICTBUS; - BBIOMPATh MOZEN U CTH/IH
JIeJIOBOTO OOIL[eHNSI B COOTBETCTBUH C
0C0OEHHOCTSIMU ayIUTOPHHY; ;

[omkeH BnaieTh - HaBbIKaMU My OTMYHBIX
BBICTYT/IEHUH ¥ TIMCEMEHHOTO /1e/I0BOTO
0011IeHUs; - HaBbIKAMH OCYIIeCTBJIeHUs
ME>K/TUUHOCTHBIX, TPYTIIOBBIX U
OpraHu3al[MOHHBIX KOMMYHHUKALUH C
YUeTOM COLIMOKY/IbTYPHBIX 0COOEHHOCTeH;
- HaBbIKaMH MCII0/Ib30BaHHUSI METO/IOB U
CpeCTB KOMMYHULIMPOBAHUS HAa OCHOBE
TIPUHLUIIOB 3TUKHU JIeJIOBOTO OOIIeHus; ;

OO1Me XapaKTepUCTHKH TI0Ka3areseld U KPUTePUEB OLIeHWUBAHUS KOMITeTEHIUM Ha BCeX 3Tarax
TIpUBe/leHbI B Tabsuile 2.
Tabsuria 2 — O61Me XapaKTePUCTHKH TOKa3aTe/iel ¥ KpUTepreB OLIeHUBAHUsI KOMIIETEHIIHIA T10 Taram

ITokasarenu u
3HaTb YmeTb Bnagetb
KPUTEPUU
OtmuHo (Beicokmit | Obnazaet dakTrueckumu | O6saziaeT Juara3oHOM KonTponupyet paborty,
YPOBEHbB) Y TeopeTHue CKUMH MPaKTUUYeCKUX YMEHHWH, | [IPOBOAMUT OLIEHKY,
3HAHUSIMU B TIpejiesiax TpeOyeMbIX /JIs1 pa3BUTHS | COBEPILEHCTBYET AeHCTBUS
r3yuaemoit 06/1acTu C TBOPYECKUX pelleHnH, paboThI
MOHUMaHHeM TPaHUI] abcTparupoBaHus
MIPUMEHHUMO CTH nipobsiem
Xoporto (6a30Beiii | 3HaeT ¢akThl, MpUHOUITE], | O6/azaeT Auaria3oHOM BepeT oTBeTCTBEHHOCTH 3a
ypOBeHb) TpolLiecchl, obirme NpakTUUeCKUX YMEeHUM, | 3aBeplleHue 33/jau B
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TIOHSATHS B Mpejienax
n3y4yaeMoi obacTu

TpeOyeMbIX /ISl pelIeHust
orpefie/IeHHbIX TIPo0JieM B
obnacTy Uccie0BaHUsS

WCC/IeJOBAHWH,
npucrocab/iMBaeT cBoe
MOBeIeHNe K
obcToaTENIHLCTBAM B
pelieHUH pobiem

YnoBneTBopUTebH
o0 (TIoporoBbii
YPOBEHD)

O6nazmaet 6a30BbIMU
OOIIMMH 3HAHUSIMU

O6asaeT OCHOBHBIMH
YMEeHHSIMH, TPeOyeMbIMU
U151 BBITIO/THEHUST TIPOCThIX
3ajiau

PaboraeT npu rpsiMoM
HaO/MIOIeHNUN

TIeperoBopbI,
KOMMYHHUKAIHH.

CoBeLLjaHus,

2 Peamu3anusi KOMIIeTeHI[UI

2.1 Komnerenmpua OITK-4
OIIK-4: crocoOHOCTBIO OCYILECTB/IATh [IeJIOBOe OOIeHre U IMyO/JMUHbIe BBICTYIUIEHUS, BECTH

OCYLIEeCTB/IATh [JIeJIOBYIO TEperucKy M TMOAJep)KUBaTb 3/1IeKTPOHHBIE

st hbopMUpOBaHUsT KOMITeTEHLIMK HeOOX0JUMO OCYILeCTBUTh Psifi ITAroB. DTarbl GOPMUPOBAHKS
KOMIIeTeHLIUM, NpUMeHsieMble [Jid 5TOr0 BHU/bl 3aHATUM W MCIOJIb3yeMble CpeJCTBa OLeHWBAHUS
TipeZicTaB/IeHbl B Tabmutie 3.
Tabsuria 3 — OTaribl HOPMUPOBAHUS KOMIIETEHI[UM 1 UCITO/Ib3yeMble CPeZICTBA OLeHUBAHUS

JIeJIOBBIX KOMMYHUKALIAH
Y TIpaBWJIa UX
OCYIIeCTBJIEHUS]; MOJIEJTH
Y CTHJTU [1eJI0BOTO
o01reHws;

KOMITETEHTHOCTH B
nporiecce o0yueHust; -
WCIT0/Thb30BaTh TIPUHLIUTIBI
3THKU [IeJI0BOTO O0L[eHNs
B 1pocde CCUOHATbHOM
JesITeIbHOCTH; -
WCIT0/Th30BaTh TIPUHLIUTIBI
3G deKTUBHOCTU U
TIpHEeMbI PEYEBOT0
BO3/|e1CTBYS;

CocraB 3HaTb Y™meTb Bnagets
Copep>kaHue BU/IbI M CPEJICTBA /Ie/IOBLIX | ICIIO/Ib30BaTh METO/IbI HaBbIKAMU MYO/TMUHBIX
3TaroB KOMMYHMKaI[1H; dhopMUpoBaHUs BBICTYTI/IEHUM U

pa3uuHblie HOPMBI KOMMYHUKaTUBHOMN MHMCHEMEHHOT0 /IeJI0BOTO

00I1IeHYsT; - HaBBIKAMH
WCTIO0/Ib30BaHMsI METO/IOB U
CpencTB
KOMMYHHI[UPOBaHUS Ha
OCHOBeE TIPUHILIUTIOB 3THKH
JIeJIOBOTO OOIIeHMS;

Buppl 3aHATHI

¢ [IpakTHhueckue
3aHATUS;

* Jlekuuy;

* CamocTosTesbHas
pabora;

* [IpakTuueckue
3aHATHS;

* Jlekuuuy;

* CamocTosiTe/ibHas
pabora;

» CamocTosTe/IbHas
pabora;

Ncronb3yembie
cpefcTBa
OLleHUBaHUs

» [lomalHee 3a/jaHue;

* Ornpoc Ha 3aHATHSIX;

* Brictyninenue (Jokaaz
) Ha 3aHSATUY;

* KoHcriekT
CaMOTMO/JTOTOBKHY;

e TecT;

* Ko/10KBUyM;

* CobecenoBaHue;
JuddepeHLiipoBaHHbI
U 3a4eT;

» JlomalliHee 3a/laHUeE;

* Onpoc Ha 3aHATHUSX;

* BeicTymienue (goknaz
) Ha 3aHATUY;

* KoHcnekr
CaMOMO/ATOTOBKY;

* Tecr;

* Ko/ioksuyw;

* CobecemoBaHue;
JuddepeHLipoBaHHbI
U 3a4eT;

° ,HOMEIU.IHGE 3d/laHue;

* BricTynnienue (Joknaz
) Ha 3aHSATHY;

* Komnioksuywm;

* uddepeHIIMPOBaHHBI
M 3aueT;

@dopMyIMpOBKa MOKasaTese W KPUTepHeB OL[eHHMBAaHUS [aHHOM KOMITeTeHLIMM TpUBeJleHa B

Tabmumie 4.

CornacoeaHa Ha noptane N2 14205

16




Tabsuria 4 — TlokasaTes U KpUTEPUU OLIEHUBAHUST KOMIIETEHI[UM Ha 3Tarax

CocraB 3HaTb YMmeTb Bnagets
OminuHo * ObGnagaer * OO6nazaer auariazoHoM | * KoHTponupyer
(BBICOKMH YPOBEHB) (hakTHUeCKUMU U MPaKTUYECKUX YMEHUH, KOMMYHUKaL[MOHHBIN

TeopeTUYeCKUMU TpebyeMbIX ISt pa3BUTHSI | TIPOLIeCC, TIPOBOIUT

3HaHUSIMU B TIpejieniax KOMMYHUKaTUBHOM OLIeHKY, COBEpILIeHCTBYeT
13yuaeMou 00/1acTH C IPaMOTHOCTH, pellleHus1 | [elCTBUS B Ipoljecce
TIOHUMaHKeM TpaHuI] KOMMYHUKaI[MOHHBIX KOMMYHUKAI[UU Ha
npUMeHUMOCTH (hopM 1 | TIpobsiem C OCHOBE TPUHLIUIIOB
MeToZioB (hOPMHPOBaHUs | HWCMOIb30BaHUEM 3TUKHU [1eJI0BOTO
KOMMYHHUKaTUBHOU TIPHEeMOB PeYeBOTro o011eHus;
KOMITeTeHTHOCTH; BO3/IeCTBUS;

Xopouio (6a30Belii | ¢ 3HaeT (aKTl, » O6nagaer puana3oHom | * Beper

YPOBeHb) NPUHIUIIBI, IPOLIECCHI, NIPaKTUYe CKMX YMEHHH, OTBETCTBEHHOCTb 3a
o6111e OHATHS B TpebyeMbIX /151 pellieHHs | pe3ys/ibTaThl Iporjecca
npeiesiax u3yyaemou oIpesieIeHHBIX KOMMYHHKALIY,
06/1aCcTH, OCHOBHbI® KOMMYHHKaIIMOHHBIX niprcriocabnyBaeT cBoe
(hopMBbI U METO/IBI npo6sieM ; I0BeJeHNe K
(hopmHpoBaHUs oOcTosITe/TLCTBAM B
KOMMYHUKaTUBHOU peleHnH TIpobIeM ¢
KOMITIETEHTHOCTH, YUeTOM 3TUKH [IeJI0BOr0

o0IIeHMs;

YnoBneTBopuTenbH | o O6sagaeT 6a30BLIMU e OO6nazmaet OCHOBHbIMHU | * OcCylieCTBsieT

0 (TIOpOroBEIi 0OIIMMU 3HAHUSIMU O YMEHUSIMH, TpeOyeMbIMH | KOMMYHHUKAIJMOHHBIH

YPOBEHb) IpaBu/ax Ae0BOro [J1s1 BBITIOJTHEHU S MpoLeCC pU IPsSIMOM
KOMMYHHLIMDOBAaHUS, MPOCTHIX HabsoeHny;

KOMMYHHKALIMOHHBIX
3ajady,
2.2 Komnerenuusa OK-6
OK-6: crocobHOCTEIO paboTaTe B KOJ/UIEKTHBE, TOJIEPAHTHO BOCIIPWHHUMAsl COL{A/IBHbIE,

STHUUYECKUe, KOH(PeCcCUOHabHbIe U KY/IbTYPHbIE Pa3/IduMsl.

st popMHUpOBaHMST KOMITETEHL[UM HEOOXOAMMO OCYIL[eCTBUTH Psifi 3TANoB. DTarbl JOPMUPOBAHUS
KOMITeTEHLIMM, TPUMEHsieMble /I 3TOr0 BUJbl 3aHSITUA U HCIIOJb3yeMble CpPeACTBa OL€HWUBAHMS
Tnpe/icTaB/IeHbl B Tabsurie 5.
OPMHUPOBaHUs1 KOMIIETEHLIUU U UCTIO/Ib3yeMble CPe/ICTBA OLleHUBAHUS

Tabuiia 5 — Orarbl

CocraB 3HaTb YmeTb Bnagetb

CopgepxaHue 9TUUYEeCKHe TPeOOBaHUs K | BbIOMpAaTh MOZIEJIU U CTU/IM | HABBIKAMU

3TaroB TIOBE/IEHUIO B XO/Ie JIeJIOBOTO OOIIeHusT B OCYII[eCTB/IEHUS
KOMMYHHUKAIWH B COOTBETCTBUHM C ME>K/TUUHOCTHBIX,
rporiecce Cy>keOHOM 0COOEHHOCTSIMU TPYIIIOBBIX U
JIeITe/TIbHOCTH; TIPaBW/ia | ay[JUTOPHH; OpraHU3aI|MOHHBIX
TIOBe/IeHUsT B Pa3/IMYHBIX KOMMYHHUKAI[UH C yUEeTOM
COL[MOKYJIBTYPHBIX COLIMOKYJIBTYPHBIX
KOMMYHHKaTUBHBIX ocobeHHOCTeN;
00CTOATE/ILCTBAX;

Bupp! 3aHaTHM

* IIpakTueckue
3aHSATUS;

¢ Jlekuuy;

* CamocrodTenbHas
pabora;

* IIpakTuueckue
3aHSATHS;

* Jlekuuu;

* (CamocrosiTesibHas
pabora;

e CawmocTosTe/bHaa
pabora;
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Wcnons3yemsble
cpeacTBa
OLleHVBaHUs

» JlomaliiHee 3ajlaHue;

* Onpoc Ha 3aHATHsX;
* BeicTyrinenue (goknag,
) Ha 3aHATUY;

* KoHcriekT
CaMOITO/ITOTOBKH;

¢ Tecrt;

* Ko/0KkBUyM;

* CobecenoBaHue;

» [lomaliiHee 3a/laHue;

* Onpoc Ha 3aHATHUSX;

* BeicTynienue (foK1az
) Ha 3aHATUY;

* KoHcnekr
CaMOTIOZIrOTOBKH;

* Tecr;

* Ko/noksuyw;

» CobecemoBaHue;

» JlomalliHee 3a/iaHue;

* BeicTynneHue (moknaz
) Ha 3aHATUY;

* Ko/okBuywm;

* uddepeHLIIPOBaHHEI
M 3aueT;

¢ 3HdeT BH/IbI peueBoro

* [uddepenipoBansbl | ¢ uddepeHI[MpOBaHHbI
U 3a4eT; U 3a4eT;
dopMmy/MpoBKa TOKa3aTesield U KpUTepPUEB OL|eHWUBAHWS [JaHHOW KOMITeTeHI[UM TpUBe/ieHa B
Tabmuiie 6.
Tabsuiia 6 — ITokasaTesiu U KPUTEPHUU OLIEHUBAHMsI KOMIIETEHI[MM Ha 3Tarax
CocraB 3HaThb YMmeTb Bnagets
O1inuHo * cBODOOJHO CTAaBHT 1je/IK | * crocobeH 3¢ deKTUBHO

(BBICOKMI YPOBEHb)

BO3ZIe/ICTBUS, OCHOBHbIE
NIPYHLUIBI 3TUKU
KOMMYHULIMPOBaHUs B
pa3/IMYHBIX 110
HaL[MOHA/IbHOMY WUJTN
3THUYECKOMY COCTaBy
ayJUTOpUSIX U
COLIMOKY/IbTYPHBIX
CUTyaLMsIX;

U popMynupyeT 3a/jaun
KOMMYHHUKAIIMOHHOTO
Tipoliecca, CBsI3aHHbBIE C
peanu3saiyeit
ripoceccroHaTbHbIX
(GYHKLMIA B pa3/IMUHBIX
COLIMOKYJIbTYPHBIX
CUTyaLUsIX;

* aHaM3UpyeT
0COOeHHOCTH ayIUuTOpUU
Y BBIOMPaeT CrioCcOObI
KOMMYHUKALIH ;

* yMmeeT
apryMeHTHPOBaHHO
JIOKa3bIBaThb TIOIOXKEHMUSI
nipegMeTHOM obmactu
3HaHUS;

Y 3TUYHO OCYLIEeCTBJISITh
KOMMYHHKal[MOHHBIN
rporiecc B
MHOT'OHAI[MOHATLHOM
WA MYJIBTUKY/IBTYPHOM
TIPOEKTHOM KOMaH/ge;

* CBOOOJHO B/IaJEeT
pa3HBIMU CII0OCOOaMU
Trpe/CTaB/eHuUs!
vH(popMaLK U
MO/CTPOVKHU CTU/IS
KOMMYHUKaLH K
COLIMOKY/IbTYPHOU
CUTyaLWy;

Xopotiio (6a30BbIii

¢ HMeeT Ipe/iCTaB/ieHne

¢ IIpUMeHsAeT MeTO/bl

¢* KOMIIeTeHTeH B

OpraHu3alysx C
MY/IBTUKY/IBTYPHBIM WIH
MHOTOHALOHA/IbHBIM
COCTaBOM;

JIeJIOBOTO OOIIeHHS;

* MOXKET IO/[CTPauBaTh
HEKOTOpbIe
XapaKTePUCTHUKU

YPOBEHb) 0 BH/]aX PEUYeBOro aHa/M3a ayuTOPHH B Pa3/IMUHBIX
BO3/IefiCTBUS], OCHOBHBIX | Pa3/MUHbIX KOMMYHHKAL[MOHHBIX
TIPUHIUITAX ITHKA COLIMOKY/TBTYPHBIX CUTYaI[HsIX;
KOMMYHUI[UPOBAHHUS B CUTYyaLUSIX; * B/IajieeT pasHbBIMU
pasIUYHBIX * yMeeT KOPPEKTHO criocobamu
COLIMOKY/IbTYPHBIX BBIpaXKaTh U Tpe/[CTaB/IeHUs
CUTYaLHUsIX; apryMeHTHUPOBAHHO uH(OpMAaLH B
000CHOBBLIBATh 3aBMCHMOCTH OT
TI0JIOYKeHUs TIpeIMeTHOM | ocobeHHOCTel
00/1aCTH 3HAHWS; KOMMYHHKAHTOB;
YI0BNIETBOPUTE/ILH | ¢ BOCHPOU3BOAUT * ymeeT paboTarhb CO * BJajieeT
0 (TIOpOroBEIi TIPUHLIATIB CIIPaBOYHOA TEPMUHOJIOT e
YPOBEHb) KOMMYHMKal|Hii B JIATEPaTypOii 10 ITHKE TpeJIMeTHOM 00/1acTH

3HaHWUS;

* crocobeH KOPPeKTHO
MIPOBECTH aHa/n3
KOHKDeTHOMN
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KOMMYHHKAL[IOHHOTO KOMMYHHUKAL[IOHHOH
Tporiecca Iog CHUTYalLiH;
0COOEHHOCTH ay/IUTOPUH;

3 TunoBbIe KOHTPOJILHbIE 3a/JaHUSA
st peanu3aniuyl BBIIIETIEPEUMCIEHHBIX 3a7lau 00y4YeHUs! MCIIO/b3YIOTCS TUTIOBbIE KOHTPOJIBHBIE
3a/laHYsl WK WHbIe MaTepHuasibl, HeoOXoAUMbIe /IJisi OLIeHKW 3HaHWM, YMeHHWH, HaBBbIKOB U (W/IK) OIbITa
JeSTe/IbHOCTH, XapaKTepu3yIOLUX STambl ()OPMHUPOBaHUSI KOMIIeTEHLIMA B TpoOLlecCe OCBOEHUS
oOpa3oBareibHOM MPOTrpamMMbl, B C/IeyIOIIeM COCTaBe.

3.1 Boripocbl Ha CaMONIOATOTOBKY
— 1. BeprukanbHble W TOPU3OHTa/bHbIe KOMMYHUKaLMU. 2. [enoBbie (ciykeOHBbIE) MUChMa:
K1accudukalus no (QyHKIMOHA/JIbHOMY TPUM3HAaKy U MO acnekTtaMm. 3. Buzbl cilyliaHus: HaripaB/ieHHOe,
MIaThueckoe, HepedieKCMBHOe, akTUBHOe. 4. Bujbl UM TipaBu/Ia KPUTHKUA B /IeJIOBOM OOIIEeHUH. 5.
[HenoBast vHGOpPMaLMs U PUCKHU.

3.2 TecToBbIe 3a/iaHUA
— 1. Crieuuduueckoid 4epToM [JenoBOM KOMMYHHUKAL[MM siBisieTcsi: 1) HedopMma/lbHOCTH 2)
peryiaMeHTUPOBaHHOCTb 3) COTPYAHMYECTBO 4) TOPU30HTaNbHOCTH 2. MoOHoOornyeckass JenoBas
KOMMYHMKalUsi ~ XapakTepusyercs: 1) TOJOKeHHeM KOMMYHMKaHTOB B  TPOCTpaHCTBe  2)
OZJHOHAIIPABJIEHHOCTHIO Peur MeXXy FOBOPSLLMM U CJIYLIAIOLUM 3) Ha/IMUMsl OMOCPeAYIOLero anmnapara
4) [IByHarpaB/IeHHOCTbIO Peud MeXKJy TFOBOPALMM U ciymaniyM 3. B GyHKUMM KOMMYHUKaLUi He
BX0AUT: 1) uHbopMaTUBHas 2) a/MUHUCTpaTUBHAas 3) mepLieNTUBHas 4) IKCIpeCcCHBHas

3.3 TeMBI K0/I/TOKBUYMOB
— 1. YcnoBus U orpaHuyeHusi Tpoliecca [el0BOM KOMMYHUKalMU. 2. KynabTypa NMHUCbMEHHOTrO
nenoBoro obienusi. OdunyansHO-/1e10BOM CTH/TB. 3. OCOOEHHOCTH 37IeKTPOHHBIX [1e/TOBBIX ITHCEM.

3.4 Tembl JOMaITHUX 3aJAaHUHA
— 1. IIybnuuHasi peub: TpeOOBaHWS, 3Talbl IMOATOTOBKH, BBIOOD TeMbl. 2. MaHUMy/IALUU B
00IIIeHUHM MeTO/Ibl HeHUTpau3aliyd MaHUTTYJ/IATOPA.

3.5 Bonpocskl Ha cobecejoBaHIe
— 1. Kynbrypa yctHOM ¢opmbl AenoBoro oOiieHus: fenoBas Oecefja, /1eloBoe COBeIIaHHE,
JiesioBble TieperoBopbl. 2. CrylllaHue B [1e/I0BOM KOMMYHUKaluu. 3. HeBepbanbHbIe CpeficTBa /e/10BOTO
oO1IIeHUs.

3.6 Tembl 0IPOCOB Ha 3aHATUAX

— [IlonsTue, CylIHOCTb M BH/BI [€10BOM KOMMYHUKALMA. OCHOBHbIEe (DyHKI[MM KOMMYHUKALUU.
Knaccudukaims nenoBbix KOMMyHMKaluil. [Iporecc fie/i0Boii KOMMYHUKALMU. YC/IOBUSI M OTpaHUUeHUs
Jie/IoBoM KOMMYyHUKalu. KysbTypa NMMCbMEHHOTO ZieJioBOro o0ijeHus. Bupl MUCbMEHHOTO [1e/I0BOTO
obujenusi. [enoBoie (cimyxebHble) nrcbma. OduipanbHO-AenoBol ctuab. OCOOeHHOCTH 371eKTPOHHBIX
AenoBbIx nvceM. Kynbrypa ycTHOi (opmsbl fienoBoro obienus. [lenosas 6ecena. Kyasrypa TesedpoHHOro
pasroBopa. [lenoBoe coBewjaHue. [Ipecc-kKoHdepeHMs. [lenoBble meperoBopkbl. [lesnoBasi [UCKYCCHS.
Henogoii criop. ITybmuHasi peub.

— OO6mue m yactHble (YHKIMM peud. Turmbl BbICKa3bBaHWM. Bugpl BompocoB. CrymaHue B
JleloBoM  KOMMYHHUKaluu. [lomexu ciymanvio. Buzabl ciymanus. TumnuuHble OIIMOKM W TIpaBU/IA
ujleasbHOTO CiTyliaHusi. HeBepOanbHbIe cpeZicTBa /ienoBoro obieHusi. S13bIk »kectoB. Mogenu u ctumm
nenooro obmienus. [lotpebutenbckuii Turn. KoHdopMuCTCKMIA THI. ApPHCTOKpaTUUeCKWAN THIIL.
leponueckmii  Tumn. Pemuruosnendi  tumn.  IlpenympeautensHbiid  Turn.  OOBUHWTENBHBIA — THIL
YpaBHOBellleHHbIM TUI. YjaneHHbI TUN. [logamivBblid CTHIb. ArpeccUBHbIM CTUb. OTUyKIEeHHbIN
CTW/Ib. ANIBTPYUCTUYECKUNA CTU/Ib. MaHUMYISTUBHBIN CTH/Ib. MHUCCUOHEPCKUI CTUTIb.

— Ilonsitue  peueBoro  Bo3feicTBUsA.  [lpuHuunbl  3¢G¢GEKTUBHOCTU:  JOCTYITHOCTH,
9KCIIPeCCUBHOCTH,  acCOLMaTUBHOCTU. [IlpueMbl BoO3jeMcTBUST Ha cobecefHUKA: KOMILIMMEHT,
TIOJIO)KUTeIbHOe UMEeHOBaHHe, KOHTPACT, CKPBITasl yTrpo3a, BapbUPYIOLUICS TTOBTOP, OaHa/IbHbIe NCTHHBI,
COMMJAPHOCTb, a/bTepHaTHBa, IIPUCOeJUHEeHVe K aBTopuTeTy. JIOXKb M MaHUIY/IALMA B /leJI0OBOU
KOMMYHUKali. ®Pu3nosornyeckve CUMITOMBI JDKA cobecefHMKa. MUMHKa W JKeCTUKY/ISLUS TIpU
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HEeMCKPeHHOCTH. BepbasbHble CHUTHAIbI, BBIAAIOIIVE JIOKb. BhIsB/IeHHe CUMITTOMOB JDKUA. MaHUMy SN
B 001eHny. [TpreMbl MaHUMY/ISALMY: KOMIUIMMEHT, pa3jpakeHHe, TeMII, OTChUIKA K BBICILIMM MHTepecaM,
«JIOKHBIM  CTBIl», WCIIO/b30BaHWE HETIOHSATHBIX CJIOB, JEMOHCTpalysi OOWAbI, TIpefHaMepeHHOoe
VCKa)KeHHWe CMbIC/a U T.[. MeTo/pl HeTpanu3alyy MaHUIy/IsTopa.

— OCHOBHBIe 3TUYeCKHe TIPUHLMIIBI [1eI0BOTO OOIeHHs W TIOBe/leHUs [IeNIOBbIX JIHOJeH.
TpeboBaHUsI 3TUKU [1€/I0BOTO O0IeHMsI. Buapl ¥ mpaBwia KPUTUKUA B /1eIoBOM oOIiieHuH. Baprepsl B
oOLeHnu: coLMabHble, STHUYeCKWe, KOH(ecCHOHa/lbHble, KyabTypHble. Ilcuxonmornuyeckue Oapbepbl
yCcTaHOBKM. Turmbl 0OapbepoB: (OHETUUeCKHH, CeMaHTHUeCKWH, CTHIMCTUUeCKWH, JIOThYeCKUH.
Oxpy»katolrjasi cpefia Kak (aktop 6apbepa KOMMyHHKalMi. [Icuxonoruueckue 3akOHbl KOMMYHHKALWH.

3.7 TeMbI KOHTPO/IbHBIX padoT

— 1. Tlonarve u crnenyduka [en0BOM KOMMYHUKaluu. 2. BHyTpuopraHusalMoOHHble U
Me)XOpraHu3alMOHHble KOMMYyHHMKauuu. 3. [lpouecc penoBol KOMMyHMKalmu. 4. YcnoBus U
OrpaHWYeHusi [1eJI0BOM KOMMYHUKalmu. 5. Kynberypa muceMeHHOro fiesioBoro o6mjeHust 6. OcobeHHOCTH
3/IEKTPOHHBIX JlefoBbiXx mmceM. 7. KynbTypa ycTHOW ¢opmel fgenoBoro obienusi 8. Kynbrypa
TeslepoHHOTO pasroBopa. 9. BepbanbHbele M HeBepOanbHBIE cpefcTBa AenoBoro obmienus 10. Mopenu
penooro obujenuss 11. Ctunu genoBoro obujeHust 12. OcobGeHHOCTU CTW/IsL OOIeHMs] TIPU OKa3aHUU
rpaklaHaM TOCYAAapCTBEHHBIX yCayr. 13. DTuUueckue TPUHLMIBI [[eI0BOTO OOILeHHs U TIOBe[eHHs
JenoBbix yofed. 14. Kputrka B fesioBom o06iriennu 15. CoBpeMeHHbIe TeXHOJIOTHH TIPOgeCCUOHATBHBIX
KOMMYHUKali. 16. IIpuHUmMIBEl 3Q@eKTHBHOCTY U TpHeMbl peueBOro Bo3gelcTBusi 17. JIoxe U
MaHUMY/SALWW B [1€7I0BOM KOMMYHUKALU

3.8 TemnbI J0K/13/10B
— 1. OcHOBHbIE 3THUECKHe TPUHIUIIBI /1eJI0BOTO OOIIeHUs W TIOBe/IeHHsT [Ie/IOBbIX JIIofiel. 2.
Buzipl ¥ TIpaBu/ia KDUTHKH B [1eJIOBOM 001[eHUH. 3. Mo/ie/id ¥ CTU/IU /1e/I0BOTO O0IIeHus.

3.9 Bonpocs! aud¢depeHiupoBaHHOro 3auera

— 1. OdwuuuyanbHO-/e/I0BOM CTWIb To[pa3yMeBaeT: 1) HeUTpa/ibHbI TOH U3J/IOKeHUs 2)
9KCIPeCCHBHBIA TOH W3J/IO)KeHUS 3) TMO3UTHUBHBIM TOH HW3/IOKeHUs] 4) BUTHEBaThbld TOH W3J/IOKEHHUS 2.
BepHo 511, 4TO B yCTHOW (opme [e/0BbIX KOMMYHMKAL|M MCIOIb3yeTCs KHW)KHasg W pas3roBOpHast
nekcuka? 1) ma 2) Het 3. ®a3a e/10BoM Oecebl «apryMeHTHPOBaHKWEe» BK/TIOUAeT: 1) BbIsiB/IeHE MOTHBOB
U 1esieli cobeceiHMKa 2) MpUB/ieUueHre BHUMAaHUS K MpeIMeTy pa3roBopa 3) yCTpaHeHUe WK CMsirueHue
NIPOTUBOPEUNH, BO3HUKIIMX B Xofe Oecenbl 4) HeWTpanu3arus 3aMedaHuii cobecenanuka 4. K obumm
(GyHKUMSIM peud OTHOCATCS: 1) KOMMYHHUKaTHMBHasi 2) KOHCTPYKTHMBHasi 3) 3KCrpecCuBHasi 4)
BOJIFOHTaTHBHass 5. K yacTHbIM (QyHKLUSIM peud OTHOCATCS: 1) ame/uiATUBHasi 2) SMOTHBHas 3)
MeTasi3bIKoBasi 4) KOMMyHUKaTHBHasi 6. BoibepuTe BepHOe BbIpakeHUe: 1) yMeHUe CyIIaTh TPOSIBIISIETCS
B TOM, UTO CJIyLIAIOL[WI BO3/€P>KUBAETCS OT BbIDA)KEHUsS] CBOUX SMOIL[UM, KOT/la TOBOPSIIMI U3/1araeT
vHbOopMaI[iio 2) BHyTpPeHHel TTIOMeXO0M C/TyIIaHHUIO SBJISIeTCS HeJOCTaTOUHO rPOMKasi peub cobeceiHUKa 3
) pedieKCMBHOe CilylllaHKe — 3TO0 MUHUMa/IbHOe BMeIllaTe/lbCTBO B peUb rOBOPSIIEro Mpy MaKCUMaJIbHOM
COCpeJJOTOYeHHOCTH Ha Hell 7. BepHo /M, uTo HeBepbasbHOE B3aMMOENCTBUE He MOXKeT 3aMeHUTh
BepOanbHble coobOmeHus? 1) ga 2) Her 8. BriOepute BepHOe yTBep)KaeHue: 1) BepOanbHOe
B3aMMOZIEMICTBME — 3TO WCIIO/Ib30BaHWE s3bIKa JKeCTOB 2) HeBepba/ibHOE B3aUMOEHCTBHE
CBU/IETE/ILCTBYET O JKEJIaéMOM ypOBHe 00IeHus 3) [eioBasi KOMMYHHUKAIMsl He UMeeT (opMasbHbIX
orpaHuueHu 4) mnoTrpebuTenbCKas Mofenb OOIIeHWS] HOCUT KOJIJIEKTUBUCTCKUEM xapakTep 9. K
TICUXOJIOTUYeCKUM OapbepaM /IeJIOBOM KOMMYHHUKAIIMA OTHOCATCS: 1) 00si3Hb KOHTaKTa 2) AUCKOMGOPT
(usmueckoil cpesbl 3) HeBepHble CTepeOTUrbl 4) C/IO)KHasi JIoruKa paccyxzaeHuit 10. BepHo M, 4To
TIPUHLUIT JOCTYITHOCTHA PeYeBOr0 BO3JEMCTBUS MpeATo/araeT yueT KyJbTypPHOTO YPOBHS ciyluaTesnien? 1)
Jia 2) HeT

4 MeToauyeckHe MaTepHasibl
st obecrieueHus rpoiiecca oOyueHHUs] W pellleHus 3afad 00yueHUs] UCTIONb3YIOTCS CeqyoIye
Marepuarbl:
— MeToJuuecKhe Marepuarbl, Orpeje/sioliyde TpoLeAypbl OLIeHWBaHUsS 3HaHWM, YMeHHH,
HaBbIKOB W (WIM) OMbITa [JedATebHOCTH, XapaKTepU3YIOL[UX 3Tamnbl (OpP-MUPOBAHUS KOMIIETEeHLIWH,
coriacHo 1. 12 paboueii mporpamMMbI.
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4.1. OcHoBHas UTeparypa
1. [enoBbie koMMyHUKaluu [Tekct] : yuebHoe mocobue ajis By3oB / E. Y. KpuBokopa. - M. :
NH®PA-M, 2013. - 192 c. - (Briciiee obpa3oBanue. bakanaBpuar). - bubmvorp.: c. 180-187. - ISBN 978-
5-16-004277-0 (Hanuuue B 6ubmmoreke TYCYP - 15 3K3.)
2. [lenoBble KOMMyHHKaruu: YuebHoe rmocobue / EmenbsHoBa E. A. - 2014. 122 c.
[DnekTpoHHsIM pecypc] - Pexxum goctyma: https://edu.tusur.ru/publications/4572, cBo6oAHbIH.

4.2. lonoHUTe/IbHAA IMTepaTypa

1. W3maiinoBa , M. A. [lenoBoe obmeHue : yue6HOe mocobue / M. A. U3smaiinosa . - M. :
HamkoB u K°, 2008. - 250[2] c. : w1, tabn. - bubmvorp.: c. 182-184. - ISBN 978-5-91131-593-1.
(Hamuue B 6ubmoreke TYCYP - 10 3k3.)

2. Tlcuxonorus v 3THKa Ze/I0OBOro obIieHus : YueOHUK s By30B / B. HO. [JopoieHko [u ap.];
pez. : B. H. JlaBpuneHko. - 5-e u3f., nepepab. u gom. - M. : OHUTU-JAHA, 2007. - 415[1] c. : un,,
Tabn. - (3onoToit hoHp poccuiickux yueOHUKOB). - bubmorp.: c. 409-411. - ISBN 978-5-238-01050-2.
(Hamuue B 6ubmoreke TYCYP - 10 3k3.)

3. Turosa JI. I. [lenoBoe oOiieHre: Teopusi, NPAKTHKa, TeXHOJOTUU : YueOHOe Tmocobue asst
By3oB / JI. I. TuroBa. - M. : HOHUTU-IOAHA, 2006. - 271[1] c. : un. - (SUB ROSA:
KoHbuieHI[Ha/TbHOCTD, JOBEPUTEIBHOCTb, YECTHOCTSD). - bubmuorp.: c. 267-269. - ISBN 5-238-00919-4 :
105.00 p. (Hammuue B 6ubmoreke TYCYP - 10 3K3.)

4. OddektuBHOe fmenoBoe obijeHue [Tekcr] : momynspHoe u3ganue / P. [x. Hukonc [u ap.];
niep. Y. JlapuoHosa. - M. : AnsnvHa busnec bykc, 2006. - 192 c. - (Knaccuka Harvard Business Review).
- Ilep. c anrn. - [IpeaM. ykas.: c. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (Hanuuue B 6ubIMOTEKe
TYCYP - 9 5k3.)

5. Iapkos, ®@. 1. KOMMyHMKOJIOTHsI: OCHOBBI TEOPUM KOMMYHHKALUM : Y4eOHUK AJisi BY30B / .
W. IlapkoB ; MexayHapogHasi akajemusi Ow3Heca U yripaBieHus, VIHCTUTYT COBpeMeHHBIX
KOMMYHUKAI[UOHHBIX CUCTEM U TeXHOJIOTHH. - 2-e u3f., Tiepepab. u gor. - M. : Jlamikos u K°, 2010. - 592
c. - bubmmorp.: c. 531. - ISBN 978-5-394-00299-1. : bubmioreka TYCYP, (Hanuuve B Oubmoreke
TYCYP -1 35k3.)

6. /[lenoBasi putopuka [Tekcr] : yuebHoe mocobue asisi By3oB / JI. A. Beegenckas, JI. I. ITaBnosa.
- 6-e u3g., nepepad. - M. : KHoPyc, 2012. - 416 c. - ([Ins 6akanaBpoB). - bubmumorp.: c. 412. - ISBN 978-
5-406-02177-4 : 395.76 p.: bubmuoreka TYCYP (Hanmuune B 6ubmmuoreke TYCYP - 1 9k3.)

4.3. Obsa3aTeIbHBIE YUe0HO-MeToHYeCKHe Moco0ust

1. Kynbrypa peun u JiesioBoe o0irieHre: MeToanueckye yKa3aHus 10 TIOATOTOBKe MPAaKTHYeCKUM
3aHATUAM [7s1 cTygeHToB / 3axapoBa JI. JI. - 2015. 9 c. [DnekTpoHHbIM pecypc] - Pexxum goctyma:
https://edu.tusur.ru/publications/4997, cBo60gHBIH.

2. lenoBble KOMMYHHKALIMK: MeToZiueCKye yKa3aHus T10 BBITIOJIHEHUIO 1ab0paTOpHbIX paboT 1
OpraHu3ali CaMOCTOSITe/IbHOM paboThI M0 AUCLUIUIMHE «/]e/loBble KOMMYHHUKALMW» [Jis CTYAEeHTOB
HanpaBieHus: nofrotoBku: 080500.62 — «busHec-uHdbopMmatuka» / EmenbsHoBa E. A. - 2013. 24 c.
[DnekTpoHHsIM pecypc] - Pexxum goctyma: https://edu.tusur.ru/publications/3858, cBob6oAHbII.

3. [enoBble KOMMyHUKalUM: MeTojuuecKre peKOMeH/Iallii K OpraHM3aliid CaMOCTOosTeTbHOM
pabotel ctygeHToB / Jlupmak FO. M. - 2012. 105 c. [DnekTpoHHBId pecypc] - Pexum mgoctyma:
https://edu.tusur.ru/publications/1193, cBo60JHBIT.

4. [enoBble KOMMYyHUKaL[Mu: MeToguueckre peKOMeHJAl[iM K OpraHu3al[iM IpaKTHYeCKUX
3aHaTud / Jlupmak FO. M. - 2012. 97 c. [OnektpoHHsiti pecypc] - Pexum gocrtymna:
https://edu.tusur.ru/publications/1191, cBoOoAHBIH.

4.4. Ba3bl JaHHBIX, TH(POPMAI[HOHHO CIIPABOYHbIE H MOMCKOBBIE CHCTEeMbI
1. [OenoBeie KoMMyHuKarmy // bubmoreka ycremmHoro 6usHecmena.- http://club-energy.ru/c.php
2. Crparerusi 0Ou3HeC-KOMMYHUKAIMi: COCTaB/ieHWe J[ieJIoBbIX TmuceM - http://www.dist-
cons.ru/modules/Strategy/section3.html
3. OpranuzanuonHas ricuxosorus. JenoBoe obiieHue - http://azps.ru/articles/org/indexdo.html
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