MHMUHUCTEPCTBO OBPA30BAHUA 1 HAYKUA PO
degepaibHOE TOCYAAPCTBEHHOE 0I0/kKeTHOe 00pa3oBaTe/IbHOE yUpeXXieHHe BhICIIero 00pa3oBaHus

«TOMCKUI I'OCYIAPCTBEHHEBIV YHUBEPCUTET CUCTEM
YITPABJIEHVA 1 PAIVOSJIEKTPOHUKIN »

(TYCYP)
YTBEPXAHO
ITpopekTop 110 yuebHOI paboTe
II. E. TposiH
«__» 20 r

PABOYAS ITPOTPAMMA YUEBHOW IV CLINITJINHBI
JlenoBble KOMMYHHUKAI[UH

YpoBeHb 00pa3oBaHusi: BbIcIIee 00pa3oBaHue - 0aka/iaBpHaT
HaripaBnenue noArotoBku (cneruanbHOCTh): 38.03.02 MeHe)KMeHT
HarnparsieHHOCTH (TTpodhusib): IKOHOMHKA M yIIPpaB/IeHHe Ha NP eAnpPUsITHH
dopma oOyueHus: OUHas

dakysnbreT: 3P, IKOHOMHUECKUH aKyIbTeT

Kadenpa: menegxmeHTa, Kadgeapa MeHePKMeHTa

Kypc: 2

Cemecrtp: 4

YuebOHbIi 11aH Habopa 2015 rozga

Pacripesenenue pabouyero BpeMeHH

Ne Bubl yueOHOM JesiTeTbHOCTH 4 cemecTp Bcero EayHuiib
1 Jlekuuu 36 36 yacoB
2 [IpakTryeckue 3aHATHA 36 36 4acoB
3 Bcero ayquTOpHbIX 3aHATUI 72 72 4yacoB
4 W3 HUX B UHTepaKTUBHOU (opme 8 8 4yacoB
5 CamocrosiTesibHasi paboTa 72 72 4acoB
6 Bcero (6e3 3x3ameHa) 144 144 4yacoB
7 OO6asi Tpy0eMKOCThb 144 144 4acoB
4.0 4.0 3.E

OuddepeH1ipoBaHHbIM 3aueT: 4 ceMecTp

Tomck 2017
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Paccmotpena u omoOpeHa Ha 3aceJaHuu Kadeapsl
npotokot Ne 6 oT « 24 » 1 2017 1

JIUCT COIVIACOBAHMIA
Pabouasi mporpamMma cocTaB/ieHa C ydyeroM TpeboBanuii ®PenepanbHoro IlocysapcTBeHHOTro
oOpa3oBarenlbHOTO CTaHfapTa Bbiciiero obpaszoBanus (PT'OC BO) mo HampaBaeHWIO TIOATOTOBKH
(cnetmanbHOCTH) 38.03.02 MeHemxMeHT, yTBepxkAeHHoro 2016-01-12 roga, paccMoTpeHa U yTBepKJeHa

Ha 3ace/jJaHUU Kadepbl «___ » 20__ ropa, mpoTokos1 Ne
Pa3paboTunku:
JIO1IeHT Kad). MeHe/pKMeHTa Cannwuikora T. [1.

3aBepytomuii obecreunBarolei Kag.
MeHe/)KMeHTa Adonacosa M. A.

Pabouast mporpamma corsiacoBata ¢ (haky/nbTeTom, MpoQUIMPYIOILel 1 BBITTyCKaroLel Kadeapamu
HarpaB/ieHus [OrOTOBKY (CIeLjuaJbHOCTH).

Hekan D@ Boromosiosa A. B.
3aBe/lyIOLLUI BbITyCKarolei Kag.

MeHe/)KMeHTa Adonacoa M. A.
OKCIIepThI:

JoLeHT Kadeapa MeHel)KMeHTa PsibunikoBa T. A.
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1. Ilesiu ¥ 3aauM AUCHUILTAHBI

1.1. ITes1 AMCLUIIIUHBI
(hopMrpoBaHUe y CTy/IeHTOB 3HaHWM, yMeHU 1 HAaBBIKOB B 00/IaCTH /1e/I0BBIX KOMMYHHUKALUH.

1.2. 3agaum JUCIMIITAHBI
—  [laTh CTYJleHTaM TeopeTHYecKHe 3HaHUsi 00 0CHOBaX /IeJIOBbIX KOMMYHUKALIHA;
— cdopMUpOBaTh HABBIKM MCIIO/Ib30BaHUS  pa3IMuHbIX (POPM UM MeTOAOB [IeJIOBBIX
KOMMYHUKaLHi;
— cdopMUpOBaTh HaBLIKM OCYIIECTB/IEHUs [IeJIOBOTO OOIEeHHs] C YYeTOM COL[Ma/IbHBIX,
3THUUECKUX, KOH(eCCHOHA/IbHBIX U KY/bTYPHBIX Pa3/IAuMil.

2. Mecto puciMiuidHbl B cTpyKType OITIOII
HOucuuruivHa «/lenoBbie kommyHuKaiuu» (b1.65.10) otHocuTcs K 670Ky 1 (6a3oBast 4acTh).
[TpemecTByolUMM  AUCLIMIIMHAMY,  (OPMUPYIOLMMU  Haya/bHble 3HAHUS,  SIBJISIIOTCSA
c/ieayroliye JUCHUIUIMHBLI: OCHOBBI OpraHv3aluy TpyAa, PycCKuil si3bIK U Ky/lbTypa peud, Teopus
MeHe/I)KMeHTa.
[MocneayrolMy AUCHUTIIMHAMU SIBASIFOTCS: Tlcuxonorusi ynpae/aeHusi, YIipaB/ieHue repcoHaaioM
OpraHu3aLui.

3. TpeGoBaHus K pe3y/IbTaTaM 0CBOEHHS AUCLUILUIUHBI

[Tporecc u3yueHus: AUCLIMILIMHBI HarpaB/ieH Ha ()OpMUpOBaHMe C/IeAYIOLMX KOMIIeTeHLW:

— OK-6 cnocobHocTbi0 paboTaTe B KO/IEKTHBE, TOJEPAHTHO BOCIPHMHMMAsi COL|MajIbHBIE,
3THHUYeCKUe, KOH(eCCUOHabHbIE U KY/IbTYPHbIE Pa3/Inyls;

—  OIIK-4 cnoco6HOCTbIO OCYILeCTB/IATH /lefioBoe 00IeHe 1 My6aruHble BbICTYTIJIEHNS], BECTH
IIeperoBoOpbl, COBEIllaHUs, OCYLIeCTBIATh [EeJIOBYI0 TIepeluCKy W TOAJep)KHWBaTb 3J1eKTPOHHbIE
KOMMYHUKaL1Y;

B pe3synbrarte usyueHus JUCLIIIIMHBI CTYAEHT JAO/DKeH:

— 3HaTh BUJBl U CPEeACTBA [IeJIOBbIX KOMMYHHUKAL|MM; pa3/iuuHble (OPMBbI  [1e1I0BbIX
KOMMYHUKalMii M TpaBWia MX OCYILeCTB/IEHUs; MOJEe/NU U CTWIW [lefIoBOro OOIIeHUs; 3TUYecKue
TpebOBaHMSI K TIOBEJEHHWIO B XOZle KOMMYHHUKAlMi B Tpoljecce C/Iy)KeOHOW [JesTesbHOCTH; TpaBUIa
TIOBe/leHNsI B Pa3/IMYHbIX COLIMOKY/IbTYPHBIX KOMMYHHUKATUBHBIX 00CTOSITENbCTBAX;

— yMeTb - HCIO/Ib30BaTb MeToAbl (OPMUPOBAaHUSI KOMMYHHUKAaTHUBHOM KOMITETEHTHOCTH B
npotiecce 00ydeHMs; - MCIIO/b30BaTh TMPUHLMIBI 3TUKW [eI0BOro oOIjeHHsT B MpodecCcHoHanIbHON
JlesITeIbHOCTH; - MWCIIO/b30BaTh MPUHLUNBI 3((EeKTUBHOCTH U TIpHeMbl pPeueBOro BO3JeHCTBUS;
BbIOMpATh MOJIe/IN 1 CTUJIH /1e/I0BOT0 OOILieHHsI B COOTBETCTBUU C 0COOEHHOCTSMH ayJUTOPUH;

— B/ajeThb - HaBblKaMU IyOJMUHBIX BBICTYIUIEHMH W TMUCbMEHHOTO [IeJIOBOrO OOILeHUs; -
HaBbIKaMM OCYILeCTBJ/IEHUS] MEXX/IMYHOCTHBIX, TPYIIIIOBLIX ¥ OPraHU3aljMOHHBIX KOMMYHHUKALUM C YUYETOM
COLIMOKY/IbTYPHBIX 0COOeHHOCTel; - HaBbIKaMH HCII0/Ib30BaHUsI METOZIOB U CPEZCTB KOMMYHULIMDOBAHUS
Ha OCHOBe TIPUHLIMIIOB 3THUKH [IeJI0OBOTO O0I[eHNSs;

4. O0beM ANCHMILIMHBI M BUABI YU4e0HOH padoThI
OO1iast TPYAOEMKOCTh JUCLIMIUIMHBI cocTaBisieT 4.0 3aueTHbIX eJUHMIIBI U TIpe[CTaB/ieHa B
Tabmuie 4.1.
Tabsmura 4.1 — TpyA0eMKOCTb AUCIUTTAHBI

Buzibl yueGHOM /leATeIbHOCTH Bcero uacos CemecTpsl

4 cemecTp
AynutopHblie 3aHSTHS (BCEro) 72 72
Jlekuym 36 36
ITpakTryeckuve 3aHITHS 36 36
W3 HUX B UHTepaKTUBHOU (opme 8 8
CamocrosiTenbHasi paboTa (Bcero) 72 72
[TpopaboTKa JIeKIIMOHHOTO MaTepuasia 32 32
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[ToaroToBKa K mpakTUUeCKUM 3aHSITHSIM, CEMAHapam 40 40
Bcero (6e3 sk3ameHa) 144 144
OO0111ast TPYJOEMKOCTD U 144 144
3aueTHble EqvHULIBI 4.0 4.0

5. Coiep)xaHue AUCHMILTMHBI

5.1. Pa3jensl JAUCHUILIHHLI K BU/IbI 3aHATHH

Pa3zesnbl AUCIIUTUIMHBI ¥ BU/IBI 3aHSITHU TIpUBeEHbI B Tabnwviie 5.1.
Tabnuiia 5.1 — Pa3genbl AUCLHUTIIMHBI U BU/IBI 3aHSATUM

= £
= ¥
= 2 - o
= i 5 £ K
5 5 = %3 =
Ha3zsaHusi pa3zgenoB JUCLUTIUHBI E 5 5 o O % %
= 5 & g0 =
= S R 2 53
2 g = S =
s | 3
= @)
4 cemecTp
1 OCHOBBI [1€/10BBIX KOMMYHHKALUMA 9 9 18 36 OIIK-4
2 CpezcTBa ¥ MOJIe/TA [IJIOBOTO OOITeHHsT 9 18 36 OK-6, OIIK-4
3 PeueBoe Bo37elicTBUE B TIpOhecCroHaNbHON 9 18 36 OK-6, OIIK-4
JlesiTe/IbHOCTH
4 CoLMOKYBTypHBIE 0COOEHHOCTH JIeIOBBIX 9 9 18 36 OK-6
KOMMYHUKaL[I1
Nroro 3a cemectp 36 36 72 144
Ntoro 36 36 72 144
5.2. CoaepikaHue pa3/je/ioB AUCHUILUTUHBI (M0 JIeKIUAM)
CojiepskaHue pa3/ienioB AUCLIUIUIMH (T10 JIEKLIUSIM) TIpUBeieHo B Tabsuie 5.2.
Tabnuiia 5.2 - Comep>kaHue pa3ziesioB AUCLUTUIMH (TI0 JIEKI[HSIM)
g 5 S
g S 2
= >
Haspasms pasgencs CopeprkaHue pas/iesioB JUCLUATIIMHBI 10 z - 2 %
JIEKLIUSIM s g g
S8 g =
=Y o g
= S
4 cemecTp
1 OcHOBBI leNI0BbIX KOMMYHUKaLui | [loHATHe, CyIIIHOCTD Y BUZBI [€/I0BOU 9 OIIK-4

KOMMYHUKaI. OCHOBHBIE GDYHKIIUH
KoMMyHUKatmi. Knaccudukanys
JIeJIOBBIX KOMMYHHUKalui. [Tporjecc
Jle7I0BOM KOMMYHHUKALIUW. YC/IOBUS U
orpaHUYeHUs JieJI0BOM
KOMMYHUKaI[uu. KybTypa mucbMeHHOTo
JleJIoBOrO 001eHNs. BHbl MICEMEHHOTO
JenoBoro obijeHus. /lenoBble
(cyxe6HbIe) chbMa. OduraabHO-
JienioBol ctub. OcobeHHOCTH
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5JIEKTPOHHBIX Jief0BbIX nuceM. KynbTypa
yCTHO# (hOpMBI [1e/10BOTO 0OILeHNSI.
HenoBast 6ecena. KynbTypa TenedoHHOTO
pasroBopa. [lenoBoe coBewjanue. [Ipecc-
KOH(epeH1us1. []e/10Bble eperoBophI.
Henoasi quckyccusi. lesioBoi criop.
[Ty6simuHas peus.

HToro

2 CpejcTBa U MOJie/v [1e/1I0BOr0
obreHust

OO61mye 1 yacTHbIe GYHKIMN peur. Tumbl
BbICKa3bIBaHUU. BU/ib1 BONPOCOB.
CrylaHue B [1e/I0BOM KOMMYHHKALIWAU.
[Tomexu cnyianuto. Buasl ciyiiaHus.
TurnuHble oMMOKY 1 TIpaBHU/Ia
uzeasbHOro Cayiianvs. HeepbaibHbie
CpeJiCTBa /1efioBOro o0IeHus. 1361k
»kecToB.Mogenu U CTUIH J1eJI0BOTr0
ob6uenust. [ToTpeGUTeNBECKMI THIT.
Kongopmucrckuii tur.
Apucrokparnueckuy Tuin. ['eponyeckuit
TUII. PeJTMr1o3HblIi TUIL.
ITpenynpennTenbHbIN THIL.
OO6BUHUTE/BEHBIN TUTI. YDaBHOBEIIeHHbIN

TUI. Y[aneHHbId Tur.[logatanBeIi CTUTE.

ArpeccuBHbIN CTUIb. OTUY)KIEHHbIN
CTWIb. AJIBTPYUCTUYE CKUU CTUJIb.
MaHunynsaTUBHBIN CTUTb.
MuccroHepCKuM CTUJIb.

HNToro

OK-6,
OIIK-4

3 PeueBoe BO37€iCTBYE B
rpodeCcCHOHANBHOM /leITe/TbHOCTH

[ToHsiTHE peueBOTO BO3eHCTBUS.
[TpuHLUIIbI 9P hEeKTUBHOCTH:
JIOCTYITHOCTHU, SKCTIPECCUBHOCTH,
accoratuBHOCTH. [IprieMbl BO3ZeCTBUS
Ha cobeceHUKA: KOMILIUMEHT,
TIOJIOXKUTETbHOe UMeHOBaHHWe, KOHTPACT,
CKpbITasi yrpo3a, BapbUPYIOIIUNACS
MoBTOp, OaHa/IbHbIE UCTHHBI,
CONMU/IAPHOCTD, a/TbTePHATHBA,
TIpUCoeJUHeHre K aBTOpUTeTY.JI0XKb U

MaHMUITYJ/IAUNA B /:[QJ'IOBOIZ KOMMYHMHKALIMH.

@®u3no0rnyecKre CUMITOMbI JKU
cobeceqHrKa. MUMMKA U >K€CTUKYJISLUS
TIpYU HeMCKpeHHOCTH. BepbasnbHble
CUTHaJIbl, BbIJAIOIIME JIOXKb. BhisiBIeHne
CUMITOMOB JDKU. MaHUTTY/ISILIUU B
o6mienun. [TpreMbl MaHUTTY/ISILIAM:
KOMILJTUMEHT, pa3fipakeHue, TeMmrl,
OTCBHLJIKA K BBICILIUM MHTEpecaM,
«JIOXKHBIN CThIJ», UCTIONb30BaHKe
HETIOHSITHBIX CJIOB, IeMOHCTpaLUs
00u/Ibl, TIpeITHaMePeHHOe NCKa)XKeHHe
CMBbIC/IA U T.[. MeTozbl HeMTpanu3aluu
MaHUMyASTOpA.

OK-6,
OIIK-4
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HToro

4 ColMOKy/IbTYpHBIE 0COOEHHOCTH
Jle7IOBbIX KOMMYHUKaLMI

OCHOBHBIE 3TUYECKHEe TIPUHIUIIBI
JIe7IOBOTO OOIIIeHUs U TIOBeJIeHUSI
JIeJIOBBIX rofel. TpeboBaHUsS STUKH
Jle7IoBOTro 001eHus. Buzibl U mpaBuia
KPUTUKH B 7IeJIOBOM 0011ieHHH. bapbepsr
B OOII[eHUM: COI[Ha/IbHbIe, STHUUYECKHe,
KOH(eCcCHOoHabHbIe, KY/BTYPHBIE.
[Tcuxonornueckrie 6apbepbl YCTaHOBKHU.
Turibl 6apbepoB: GoHETHUECKUH,
CeMaHTUYe CKUH, CTUIUCTUYE CKUH,
noruueckuii. OKpyxaroijasi cpesia Kak
(akTop 6apbepa KOMMYHHUKAI[HH.
[Tcuxonoruueckue 3aKOHbI
KOMMYHHUKaI[WH.

Ntoro

9

OK-6

Wtoro 3a cemecTp

36

5.3. Pa3genbl AMCHUIUIMHBI M MEX/UCIUIT/IMHAPHBIE CBS3M C 00ecneunBarIUMH (MPeAbIAYIMMHA)

U obecreynBaeMbIMH (MMOC/TIeYIOIAMH) JUCHHUIUTHHAMHA

Pa3zesnbl JUCLIMTITMHBI U MEXXAUCLUTUIMHAPHBIE CBSI3U C 00eCreurBaromUMu (MpeabIyLIuMu) U

obecreurBaeMbIMH (TIOC/IEIYIOLIMMI) AUCLUTTMHAMHU TIPe/ICTaB/IeHbl B Tabmuie 5.3.

Tabnuiia 5.3 - Pa3genb! AUCLUTIIMHBI M MEXKIUCIUIIMHAPHBIE CBSI3U

HaumeHoBaHMe JAUCHUIT/INH

Ne pa3ziesioB JaHHOM UCLIUTUIAHBI, [7Is1 KOTOPbIX
HeoOXoMMOo n3yueHre 00ecTieuynBaroLUuX U
obecrieurBaeMbIX JUCIUTITAH

1 2 3 4
[IpeaiecTByroLye JUCLUATIIMHBI
1 OcHOBBI Opranvsanyy Tpyga +
2 Pycckuii 513bIK Y Ky/IbTypa peuu + + + +
3 Teopust MeHeKMeHTa + +
[Tocnepyrouye AUCLUATIIMHBL

1 Ilcuxonorus ynpas/ieHus + +
2 YnpaBieHuve repCoOHasioM OpraHu3aruu + + + +

5.4. CooTBeTCTBHE KOMIIeTEeHI} M, ()OpMIPYyeMbIX IIPH M3yYeHUH AMCIUILIMHBI, U BU/I0B 3aHATHI
CooTBeTCTBUE KOMIeTeHLMH, (OpMUpPYeMbIX MNpPU H3yueHUW [UCLIMIUIVHBL, U BUJOB 3aHATHN

npeicTaB/ieHo B Tabmure 5.4

Tabma 5.4 — CooOTBeTCTBHe KOMIIETeHIIMA W BHOB 3aHATHM, (OPMUDPYEMBIX IIPU W3yUeHUH

HNCIHUIJIMHBI

Bunp! 3aHATHI

DOopMBI KOHTPOJIS
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OK-6 + + + HowmaruHee 3amanue, KoHcriekr
camoroArotToBku, Konnoksuyw,
[TpoBepKa KOHTPOJIBHBIX pabor,
CobecenoBanne, Orpoc Ha
3aHATUSIX, BeicTyrieHue (JoKaaz
) Ha 3aHsTHH, TecT
OIIK-4 + + + HomarHee 3aganve, KoHcrnekr
CaMoIoAroToBkH, Kosioksuym,
ITpoBepKa KOHTPOBHBIX padoT,
CobecenoBanue, Onpoc Ha
3aHATUAX, BricTymieHue (goknag,
) Ha 3aHsiTUH, TecT

6. InTepakTHBHBbIE MeTOAbI K ()OPMbI OPraHU3aIUH 00yUeHHA
TexXHO/IOTUM WHTEPAKTUBHOTO OOyueHWs TpU pa3HbIX (OpMax 3aHATUN B uyacaxX IPUBEJEHbI B
Tabmumie 6.1
Tabsura 6.1 — TexHOIOTMM UHTEPAKTUBHOTO 00yUYeHuUst TIPY Pa3HbIX (hOpMax 3aHATHH B yacax

WHTepaKTHBHbIE
MeTobl MpaKTAYeCcKue Bcero
3aHATUSA
4 cemecTp
Case-study (MeToj, KOHKPeTHBIX CUTYyal[1i1) 4 4
[enoBble Urpel 4 4
Wtoro 3a cemecTp: 8 8
Wtoro 8 8
7. JIabopaTopHbie padoThI
He mipegycmotpeno PYII
8. IlpakTHUeckue 3aHATHUA (CEMHUHAPBHI)
HanMeHoOBaHMe MpaKTHUeCKUX 3aHATHH (CEMHHApOB) MpUBeeHo B Tabuie 8.1.
Tabsura 8. 1 — HaumeHoBaHHWe NTPaKTHYeCKUX 3aHSATHUN (CEMHUHAPOB)
) L s
I L =
g S =
HaumeHoBaHMe npakTUUe CKUX 3aHATUN =] > O
HasBanus pasgenos z = =
(cemuHapoB) z g g
= o=
2 o' O
= S
4 cemecTp
1 OcHOBBI leNI0BbIX KOMMYHUKaLui | [loHATHe, CyIIIHOCTD ¥ BUBI [€/1I0BOU 9 OIIK-4
KOMMYHUKalu1. OCHOBHbIe (DyHKIUU
KOMMYHUKalui. Knaccudukaiys
Jle7IOBbIX KOMMYHUKAL[WH.
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BHyTpuopranu3salyioHHbIe 1
Me)KOpraHH3alMOHHble KOMMYHUKALUH.
BepTtuKanbHbIe ¥ TOPU30HTA/IbHbIE
KOMMYHUKaluu. [1pouecc genoBoit
KOMMYHHUKAI[MH. YC/IOBUSI M OTPAHUYeHHsT
Jle7I0BOM KOMMYHHKaLIWH.

HToro

2 CpezcTBa ¥ MOJIeJH [1€/I0BOTO
o0IIeHnst

[HenoBbie (cmy>xeOHbIe) TTMCbMa:
Kaccudukaus mo QyHKIMOHATEHOMY
TMIpU3HAKY U 10 acnekTam. OpuiianbHO-
JesioBol ctrb. OcobeHHOCTH
3JIEKTPOHHBIX /le/IOBbIX muceM. [IpaBusna
otdopmsienns micbma. CTpyKTypa
nvcbMa. Creljudrka yCTHOM (hOpMBI.
[Tnax v ipaBusa Tese)OHHOTO
pasroBopa. [ToBesieHue BO BpeMsi
pasroBopa. Kynerypa TesecoHHOrO
pasroBopa. [IpaBusia noBeeHust s
PYKOBOZWTEISI ¥ YYaCTHUKOB COBEIL]aHMSI.
Ipecc-koHbepeHIMs: MpaBUIa
TIPOBe/IeHHS U 00SI3aHHOCTH BEAYILETO.
[esioBbie TieperoBOpbI: MOJX0/bI, LIe/H,
KpuTepur 3¢¢HeKTUBHOCTH, CTUIU U
TIPUHLUIIBI BeJleHUs], cTafuu. [lesoBas
JVICKYCCHSI: TIOHSITHe U TIPaBUIa
opranu3saiuu. [TybmuuHas peus:
TpeOOBaHUsI, 3TarbI MO/[TOTOBKH, BEIOOD
TeMBI.

Htoro

OIIK-4

3 PeueBoe BO3/eliCTBIE B
ripoeccroHabHOMN AeITeTbHOCTU

OO61me 1 yacTHble GyHKIMY peun. TUTibl
BbICKa3bIBaHUM. BH/bI BOMPOCOB.
CnyliaHue B [1e/I0BOM KOMMYHHKALIWH.
[Tomexu ciyiiaHurO: BHELLIHUE U
BHyTpeHHHe. Bu/ibl cilylaHus:
HarpaB/IeHHOe, SMITaTU4yeCKoe,
HepeQieKCMBHOe, akThBHOe. TUnyHbIe
OIIMOKY U TMpaBuU/Ia U/ieabHOTO
cnyianvst. HeBepOasbHble cpeficTBa
nenoBoro obujenus. Kunecuka.
IIpocopuka. Takecuka. ITpokceMuka.
OKCTpa/IMHIBUCTUKA. Moziesii U CTUIU
JIeJIOBOTO OOIIeHUSI.

HToro

OIIK-4

4 ColMoKy/ITypHBIE 0COOEHHOCTH
JlelIOBbIX KOMMYHHKALMI

OCHOBHbI€ 3THYECKHE TPUHIUIIEI
JIelIoBOTO O0I1IeHUs U TIOBeJieHUsI
JeJIOBBIX rofel. TpeboBaHuUs 3TUKH
JiesioBOro obieHus. Buzibl v mpaBwia
KPUTHKH B JIeJIOBOM OOITIeHHH.
TMarHoCTHKa COLMA/IbHBIX, KY/IbTYPHBIX,
THUUECKUX U KOH(ECCUOHATbHBIX
OaprepoB B 0011jeHUH. [TcHxoornueckue
Oapbepsl ycTaHOBKH. [TpeogoneHue

OK-6
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OapbepoB.

HToro

Wtoro 3a cemecTp

36

9. CamocrosTesibHasA pabora
Busibl camocTosiTesTIbHOM paboThI, TPYAOEMKOCTh 1 (hOpMUPYeMble KOMIIETEeHLIMH TIPe/[CTaB/IeHbI B

Tabmmme 9.1.
Tabmura 9.1 - Bugpl camocTosiTesTbHOM paboThI, TPYZI0EMKOCTb U (JOPMUPYeMble KOMITETEHIIUN
v L=
= a =
2 = =
o U T
Buapl camMmocTosiITEIEHOM E > o
Hassanus paszesnos i £ g DopMbI KOHTPOJIS
paboThI L s g
S g =
A Q9
= S/
4 cemecTp
1 OCHOBBI /1e/TOBBIX IToaroroBka K 10 |OIIK-4 Koncnekr
KOMMYHMKaLUH MPaKTUYe CKUM 3aHATUSM, caMonoAroToBku, Omnpoc
CceMUHapam Ha 3aHATUSIX,
CobecenoBanue, Tect
[TpopaboTKa JIeKLIMOHHOTO 8 A ’
Marepuasa
Utoro 18
2 CpejcTBa U Mo e [ToaroroBka K 10 |OIIK-4, |BeicTynieHue (JOK/Iaz) Ha
JIe7IoBOTO 0011IeHus MpaKTUUYe CKUM 3aHSATUSIM, OK-6 3aHATHH, [JomalHee
ceMUHapam 3asaHue, KoHcriekT
[TpopaboTKa JIeKIIMOHHOTO 8 CaMOHOﬂFOTO]i_II{H’ Ormpoc
Marepuana Ha 3aHATUsX, [IpoBepka
KOHTPOJIbHBIX pabot, Tect
Ntoro 18
3 PeueBoe Bo3gelicTBre B | [ToAroToBka K 10 |OIIK-4, |BeicTymnieHue (J0K/1az) Ha
rpodeccroHaIbHOU MPaKTUYECKUM 3aHSATUSIM, OK-6 3aHATUH, Ko/loKBUyM,
JleTe/IbHOCTH CceMUHapam Koncriekr
CaMoTIoAr0TOBKH, Omipoc
[TpopaboTKa JeKITMOHHOTO 8 A » TP
Ha 3aHATUSIX
Marepuasa a3a ’
CobecenoBanue, TecT
Utoro 18
4 COLMOKY/IbTYpHBIe IToaroroBka K 10 |OK-6 BricTyninenue (moknan) Ha
0COOEHHOCTH JIeJIOBBIX MpaKTUYe CKUM 3aHATUSIM, 3aHATUU, KOoKBUYM,
KOMMYHUKaLUH CceMUHapam KoHcrekr
MOIIOATrOTOBKHU, Om
ITpopaboTKa JIeKIIMOHHOTO 8 CaMOTIOATOTO T » Ompoc
Marepuana Ha 3aHATUSX, TecT
Ntoro 18
Wtoro 3a cemecTp 72
Ntoro 72
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10. KypcoBasi padora (nmpoekT)

He mipegycmorpeno PYII

11. PeiiTHHrOBas cucTeMa JJisl OL[eHKH YCIIeBaeMOCTH CTYAeHTOB

11.1. bBanbHbIe OLleHKH /11 3/IEMEeHTOB KOHTPO0JIsl
Tabnuiia 11.1 — basiibHbIe OLIEHKU [/l 37IEeMEHTOB KOHTPOJIS

. . MakcumanbHbIi
o MakcumasnbHbIN MakcumasnbHbIN
OJieMeHTbI yueOHOU Oarut 3a epuop, Bcero 3a
6amn Ha 1-yro KT ¢ | ©6asn 3a mepuof,
JlesiTeIbHOCTH mexay 2KT u Ha cemMecTp
Havasia ceMectpa | Mexay 1KT u 2KT
KOHel| ceMecTpa
4 cemecTp
BricTynsienue (goknan) Ha 5 5 5 15
3aHATUH
[HomaniHee 3azaHue 3 3 10
KonokBuym 3 3 10
Koncriekr 5 5 15
CaMOIIO/ITOTOBKU
Onpoc Ha 3aHAITHSX 5 5 15
IIpoBepka KOHTPOJIbHBIX 3 3 4 10
pabor
CobecenoBanue 3 3 4 10
Tect 5 5 15
Wtoro makcumym 3a 32 32 36 100
Mepuoz,
Hapacraroiym utorom 32 64 100 100
11.2. Ilepecuet 0a/I/IOB B OI€HKH 3a KOHTPO/IbHbIE TOUKH
[TepecueT 6anIOB B OIIEHKU 3a KOHTPOJIbHBIE TOUKHU TIPeZiCTaB/IeH B Tabmuie 11.2.
Tabmuiia 11. 2 — ITepecueT 6a/IOB B OLIEHKH 32 KOHTPOJIbHbBIE TOUKU
basnnbl Ha 1aTy KOHTPOIbHON TOUKH O1reHka
> 90% oT MakcuMasibHOM cyMMbl OansioB Ha gaty KT 5
Ot 70% 10 89% oT MakcHManbHOW CyMMBI 6asioB Ha gary KT 4
Ot 60% 10 69% oT MakcuMasbHON cyMMbI OansioB Ha fgaty KT 3
< 60% oT MakcuMasibHOM cymMbl OasiioB Ha Aary KT 2

11.3. ITepecuet cymMmMbI 6a/IVI0B B TPAAMIUOHHYI0 U ME)XKAYHAPOAHYIO OL[€HKY
[TepecueT cymMbl 6a/UIOB B TPAAWLIMOHHYIO U MEXAYHAPOAHYIO OL|eHKY TpeJCcTaB/ieH B Tabsuiie

11.3.
Tabsuiia 11. 3 — ITepecueT CyMMbI Oa/I/IOB B TPAJIMLIMOHHYIO U MEXKIYHAPOJHYIO OLIEHKY
WToroBast cymma 6asinos,
Ouenka (I'OC) YUUTBIBAET yCMEIIHO CAAaHHBIN Ouenka (ECTS)
9K3aMeH
5 (oTIMYHO) (3aUTeHo) 90 - 100 A (oT/1M4HO)
4 (xopoilio) (3auTeHO) 85-89 B (oueHb x0po1110)
75 -84 C (xopo110)
70 - 74 D (yZOBI€TBOPUTEJIEHO)

CornacosaHa Ha noprtane N2 14086

10



65 - 69

3 (YZIOBeTBOPUTE/IHHO) (3aUTEHO
@ P ) ( ) 60 - 64 E (mocpencTBeHHO)

2 (HeyZnoB/IeETBOPUTEJILHO) (He

3auTeHo) Hwxe 60 6annos F (Heyz0B1eTBOPUTEIEHO)

12. YuedHo-MeTOAHUECKOE U HH(OPMALIMOHHOE 00ecneyeHne JUCIUILTHHBI

12.1. OcHoBHas 1uTeparypa
1. [HOenoBeie kommyHuKaiwu [Tekcr] : yuebHoe mocobue asist By3oB / E. 1. KpuBokopa. - M. :
NH®PA-M, 2013. - 192 c. - (Briciiee obpa3oBanue. bakanaBpuat). - bBubmmorp.: c. 180-187. - ISBN 978-
5-16-004277-0 (Hamuuue B 6ubmioreke TYCYP - 15 3k3.)
2. [enoBble KOMMYyHHUKal[uu: YuebHoe mocobue / EmenbsHoBa E. A. - 2014. 122 c.
[OnekrponHsii pecypc] - Pexxum poctyma: https://edu.tusur.ru/publications/4572, mara obGparteHus:
08.02.2017.

12.2. lono/siHUTe/IbHAA IUTEpaTypa

1. W3wmaiinoBa , M. A. [lenoBoe obiieHue : yuebHoe mocobue / M. A. W3maiiioBa . - M. :
HamkoB u K°, 2008. - 250[2] c. : w1, tabn. - bubmvorp.: c. 182-184. - ISBN 978-5-91131-593-1.
(Hasmmume B 6ubmoreke TYCYP - 10 3k3.)

2. Tlcuxonorus v 3THKa Zie/ioBoro obiieHus : YueOHUK s By30B / B. HO. [JopoieHko [u ap.];
pen. : B. H. JlaBpuHeHKo. - 5-e u3f., nepepab. u gom. - M. : OHUTU-JAHA, 2007. - 415[1] c. : wn.,,
Tabn. - (3onoToit hoHp poccuiickux yueOHUKOB). - bubmorp.: c. 409-411. - ISBN 978-5-238-01050-2.
(Hasmmume B 6ubmoreke TYCYP - 10 3k3.)

3. Turosa JI. I. [lenoBoe oOiiieHre: Teopusi, MPAaKTHKa, TeXHOJOTUU : YueOHOe mocobue asst
BysoB / JI. I. TuroBa. - M. : FOHUTU-OAHA, 2006. - 271[1] c. : un. - (SUB ROSA:
KoHbuieHI[HaIbHOCTh, JOBEPUTETLHOCTD, YECTHOCTD). - bubmuorp.: c. 267-269. - ISBN 5-238-00919-4 :
105.00 p. (Hamume B 6ubmmoreke TYCYP - 10 3k3.)

4. OddektruBHOe fenoBoe obieHue [Tekcr] : momynspHoe u3ganue / P. k. Hukonc [u ap.];
niep. W. JlapuoHoBa. - M. : AnbnrHa busnec Bykc, 2006. - 192 c. - (Knaccuka Harvard Business Review).
- Tlep. c anrn. - [IpeaM. ykas.: c. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (Hanuuue B 6ubIMOTEKE
TYCYP - 9 5k3.)

5. Iapkos, ®@. 1. KOMMyHHKO/IOTHsI: OCHOBBI TEOPUM KOMMYHHKAL[UM : Y4eOHUK AJisi BY30B / .
W. IllapkoB ; MexayHapogHasi akajeMusi Ou3Heca W yrpaB/ieHWs, VHCTUTYT COBpeMeHHBIX
KOMMYHUKAI[MOHHBIX CUCTEM U TEXHOJIOTHH. - 2-e u3f., Tiepepab. u for. - M. : [lamikoB u K°, 2010. - 592
c. - Bubmmorp.: c. 531. - ISBN 978-5-394-00299-1. : Bubnuoreka TYCYP, (Hanuuve B OUO/IMOTEKe
TYCYP -1 3K3.)

6. [enoBasi putopuka [TekcT] : yuebHoe mocobue asis By3oB / JI. A. BBenenckasi, JI. T ITaBioBa.
- 6-e u3z., mepepab. - M. : KHoPyc, 2012. - 416 c. - ([]ns 6akanaBpoB). - bubmumorp.: c. 412. - ISBN 978-
5-406-02177-4 : 395.76 p.: bubnuoreka TYCYP (Hanuuue B 6ubmioreke TYCYP - 1 9K3.)

12.3 Yue0HO-MeTOAHUECKHE IT0CO0HA

12.3.1. O6sa3arebHbIE YUeOHO-MeTOHUECKHE M0CO0Hs

1.  Kynbrypa peuu u fesioBoe ob1iieHre: MeTouueckue yKa3aHus 10 MOJTrOTOBKE MPAKTH4e CKUM
3aHATUAM 18 cTyfeHToB / 3axaposa JI. JI. - 2015. 9 c. [OnekTponHbI pecypc] - Pexxum pgoctyna:
https://edu.tusur.ru/publications/4997, nara obpaienusi: 08.02.2017.

2. [lenoBble KOMMYHHKALIMK: MeToAruecKre yKa3aHus TI0 BBITIOJIHEHHIO Tab0paTOPHBIX paboT u
OpraHu3alii CaMOCTOSITEJTbHOM paboThI TIO JUCLIMIUTUHE «/]e/oBble KOMMYHUKAL[UW» AJIST CTYAEHTOB
HanpapiaeHus: nofrotoBku: 080500.62 — «busHec-uHdopmatvka» / EmenbsHoBa E. A. - 2013. 24 c.
[DnekTponHbIii pecypc] - Pexxum poctyma: https://edu.tusur.ru/publications/3858, mara oOpatieHus:
08.02.2017.

3. [enoBble KOMMyHHMKalMK: MeTouuecKrie peKOMeHZAlMy K OpraHM3aldi CaMOCTOsITe/IbHOM
pabotbl ctymenToB / Jlupmak FO. M. - 2012. 105 c. [DnekrpoHHelii pecypc] - Pexxum pocrtyma:
https://edu.tusur.ru/publications/1193, gata obparirenus: 08.02.2017.

4. [lenoBble KOMMYHUKaLMu: MeToAnuecKde peKOMeHJal[ui K OpraHv3alyy TpaKThueCKUX
3aHstTuii / Jlupmak FO. M. - 2012. 97 c. [OnekTpoHHbIM pecypc] - Pexum goctymna:
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https://edu.tusur.ru/publications/1191, nara obparrenus: 08.02.2017.

12.3.2 YueOHO-MeTOAMYECKHE TTOCOOUA AJIfA JIUI] C OTPAHNYEHHBIMH BO3MO)KHOCTSIMH 3/[0POBbSI

YueOHO-MeTOANUYECKHEe MaTepHaslbl [jIsi CAMOCTOSTe/TbHOM U ayJUTOPHOM paboThl 00yUaroIUXCs
Y3 YKC/jia WHBAJM/OB MPEeAOCTaB/sAOTCA B opMax, aJalTUPOBAHHBIX K OTPAHUUYEHUSIM UX 3710POBbsl U
BOCTIpUSITUS UH(MOPMAL[UH.

JIisi iu1y ¢ HapyLIeHUsIMM 3peHust:

- B (popMe 3/IeKTPOHHOTO I0KYMEHTa;

- B [eyaTHou (hopMe yBe/MYeHHbIM IPUPTOM.

JI/isi id1 ¢ HapyLIeHUusIMM cJIyXa:

- B (popMe 3/IeKTPOHHOTO /I0KYMEHTa;

- B IeyaTHOU (popme.

JI/is1 UL ¢ HapylHIeHUsIMU OMOPHO-ABUraTe/IbHOIO anmnapara:

- B (hopMe 3/1eKTPOHHOTO JOKYMEHTa;

- B IeyaTHOM (popme.

12.4. ba3bl JaHHBIX, TH()OPMAHOHHO-CIIPABOYHbIE, IOUCKOBbIE CHCTeMbI U Tpefyemoe
NMporpaMMHoe obecrieyeHue
1. [OenoBele KoMMyHHKaruy // bubnmoreka ycnemHoro 6usHecmena.- http://club-energy.ru/c.php
2. Crparerusi Ou3HeC-KOMMYHUKALMA: COCTaBJieHHWe [eJIOBbIX mmceM - http://www.dist-
cons.ru/modules/Strategy/section3.html
3. OpraHu3anyoHHas rcuxosorusi. [leoBoe obiienue - http://azps.ru/articles/org/indexdo.html

13. MarepHa/ibHO-TEXHHYECKOe 00ecrieueHne JUCHUNTHHBI
13.1. O6mue TpeOGoBaHNA K MaTepHaTbHO-TEXHHUECKOMY 00eCIedeHHI0 AU CLUTITHHBI

13.1.1. Marepua/IbHO-TEXHHYECKOe 00ecrieueHue I JIeKIMOHHbBIX 3aHATHI
[nst ipoBefileHrsI 3aHATUM JIEKLJMOHHOTO THIIA, FPYMIOBBIX U WUHAUBUAYATbHBIX KOHCY/IbTALUM,
TEKYIL[eTr0 KOHTPOJISI U TIPOMEXKYTOUHOMN aTTeCTalluyd MCTIONb3yeTcss yueOHasi ayfuTopusi, C KOJIMYeCTBOM
TI0CA/IOYHBIX MECT He MeHee 22-24, 000pyaoBaHHasE KOMITbIOTEPOM, SKPAaHOM M MPOEKTOPOM, AOCKOW U
CTaHJApTHOM yueOHOU Mebenbto. VIMeIOTCS Har/siiHble TTOCOOUs B BU/ie TPe3eHTalUi TI0 JIeKIMOHHBIM
paszesiaM JUCLIUTIIUHBI.

13.1.2. MarepuanbHO-TeXHHUYECKOe o0ecneyeHue /sl IPAaKTHYECKUX 3aHATHI
[y TIpoBefieHUs] TIPAKTUYECKUX (CEMHHAPCKUX) 3aHSATHM WCIO/b3yeTcsl ydeOHasl ayAuTOpHs,
pacronoxeHHast 1o ajipecy I.Tomck, yia. KpacHoapmetickasi, 146, 5 atax, aya.501. Cocta o6opymoBaHUs:
YuebHast Mebernb; [locka MarHUTHO-MapKepHasi - 1111T.;

13.1.3. MaTepua/ibHO-TeXHHYeCKOe obecrieueHue /ijisi CaMoCTOsITe/IbHOH PadoThI
Insi camocTosATe/IbHOM paboThI MCIONb3yeTcsl yuyeOHas ayauTopuisi (KOMITBIOTEPHBIM Kiacc),
pacrionokeHHast 1o agpecy 634034, r. Tomck, yn. KpacHoapmerickas,, 146, 2 stax, aya. 204. Cocras
obopyoBaHus: yuebHasi Mebeib; KOMITbIoTephl Kinacca He Hike IIDBM INTEL Celeron D336 2.8I'T'w. -
7 wr.; koMmbioTepbl moakmoueHsl K ceti UHTEPHET u obecrieunBaroT AOCTYN B 3/1€KTPOHHYIO
MH(OpMaLMOHHO-00pa30BaTeIbHYI0 Cpe/ly YHUBEpCUTeTa.

13.2. Marepua/jbHO-TeEXHHYECKOe o0ecnedeHne JUCIMITIMHBI /IS JIUI C OTPaHUYeHHbIMH
BO3MO)XHOCTSIMH 3[{0POBbS

OcBoenue qucHUIUIMHGI ujamu ¢ OB3 oCylecTBIsSe€TCS C UCIMOB30BaHUEM CPeICTB 00yJeHust
00I11ero U CrelyaabHOTO0 Ha3HAUeHMS.

[lpu oOy4yeHWM CTyIE€HTOB C HapPyLIeHUSIMH CJIyXa TIPeAyCMOTPEHO HCIO/Ib30BaHHUe
3BYKOYCH/IMBAlOLLleld anmaparypbl, MYJbTUMEAUNHBIX CPEeACTB W JPYrMX TeXHUUeCKHUX CpefCTB
nipreMa/mepesiaur yueOHoON MH(pOpMaIu B AOCTYIHBIX (popMax Ajisi CTYAEHTOB C HAapyIIeHUsIMHU CJTyXa,
MOOHW/ILHOM CHCTeMbl OOyYeHHWs [jiss CTYJEHTOB C WHBaIMJHOCTbIO, TOPTAaTUBHOM WHAYKI[MOHHOM
CHCTeMbl. YueOHasi ayMTOPHs, B KOTOPOW 0O0y4arOTCsS CTYZIeHThbl C HapylleHHeM ciyxa, obopymoBaHa
KOMIBIOTEDHOW TEeXHUKOM, ayJJMOTeXHUKOW, BUAEOTEeXHUKOW, S7IeKTPOHHOW [JOCKOW, MY/JIbTUMeOUNHOMN
CUCTEMO.

[Tpu oOyuyeHUM CTYAEHTOB C HAPYIIeHUSIMH 3PEHHSMH T[IpeJyCMOTPEHO WCII0/b30BaHHe B
JIeKIIMOHHBIX 1 yUeOHBIX ayIUTOPUSIX BO3MOXKHOCTH TIPOCMOTPA y/la/leHHbIX 00beKTOB (HarpuMep, TeKCTa
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Ha [JOCKe W/Y CJ1aii/ia Ha 3KpaHe) NPy MOMOIIY BUeOyBeInunTeNel /171 yaJieHHOTro MpocMoTpa.

[Tpu 0OyyeHHH CTYJEHTOB C HapylLIeHUSIMH ONOPHO-/{BUraTe/JIbHOrO amnmapara HCIo/Ib3yHTCS
aslbTepHaTHUBHBIE YCTPOMCTBa BBOJa MH(GOpMAIMU U Apyryve TeXHUUYecKrWe CpeJCTBa MpueMa/riepejaun
yueOHOU MHGbOpPMAaLMK B JOCTYIHBIX (opMax AJisi CTYeHTOB C HapylLIeHUsSMU OTMOPHO-ABUraTeIbHOTO
anrapara, MOOM/IbHOW CHCTeMbI 00yUeHHUs A7Is1 JIFOZiel C MHBAIMJHOCTBIO.

14. ®oHj OLleHOYHBIX CPEACTB

14.1. OcHoBHbIe TpedoBaHKA K (GOH/Y OIeHOYHBIX CPEeACTB H MeTOAHYECKHEe PeKOMeH/Jal[uH
@DOH/T OLIEHOYHBIX CPEeACTB M THUIIOBble KOHTPOJIbHBIE 3aJlJaHHsl, HCIIO/Ib3yeMble [Jis1 OLIeHKU
chOpMUPOBaHHOCTU M OCBOEHMS 3aKpeIUVIeHHbIX 3a JUCLUIUIMHOW KOMIIETeHLW TMpU TpOBeJeHUMN
TEeKYII[eH, TTPOMEe)KYTOUHOM aTTeCTal[|| I10 JUCLIUTIIMHE TIPUBE/IeH B MPUIOXKeHUH K paboueli mporpaMme.

14.2 Tp660BaHHH K (l)OHﬂy OLI€EHOYHBIX CPEeACTB /i JIML| C OrPAHUYE€HHBIMHU BO3MOXXHOCTAMMU

3/10POBbsI

[nst CTyIeHTOB C WHBAJWJHOCTBIO MPeAYCMOTPEHBI [OMOJIHUTeIbHbIE OLIEHOUHble Cpe/CTBa,
riepeueHb KOTOPBIX YKa3aH B Tab/uile.

Tabnuna 14 — Jlono/iHUTEeIbHBIE CPE/ICTBA OLIeHMBAHUSA

A CTYAEHTOB C HHBA/IM/THOCTBHO

Kareropuu cTyzieHTOB

Bu/ibI IONO/THUTETbHBIX OLIEHOUHBIX
CpefCTB

®dopMbI KOHTPOJISL U OLIEHKH
pe3ysbTaTtoB 00yUYeHust

C HapyLieHUIMU
ciyxa

TecTbl, MMCbMEHHBIE CAMOCTOSITE/TbHBIE
paboTkI, BOTIPOCHI K 3aYeTY,
KOHTPOJIbHBIE PaOOThI

[TperMyIiiieCTBEHHO MMCbMEHHast
TIpoBepKa

C HapylieHusIMU
3peHust

CobecezoBaHue 110 BOTIPOCaM K 3auerTy,
OTIpOC T10 TEPMHUHAM

[TperMyI1iieCTBEHHO yCTHasi IpOBepKa
(MHAUBUAYATBHO)

C HapylieHUsIMU
OTOpHO-
JIBUTaTeIbHOTO
anmapara

PeliieHe MCTaHIIMOHHBIX TECTOB,
KOHTDOJIbHBIE PabOThI, MMCbMEHHbIe
caMocCTosTe/IbHbIe Pab0ThI, BOTIPOCHI K
3aueTy

[IpenmMy11ieCTBEHHO AUCTAHLIMOHHBIMU
MeToJaMU

C orpaHUUeHHUSIMU TI0
o01IIeMe TUIUHCKUM
TOKa3aHUsAM

TecTbl, MUCbMEHHBIE CAMOCTOSTE/IbHbBIE
paboTkI, BOTIPOCHI K 3a4eTY,
KOHTPOJIbHBIE PabOThI, YCTHBIE OTBETHI

[TpermMy11iecTBEHHO TIPOBEpKa
MeTO/JaMH, UCXO/Isl U3 COCTOSTHUS
obyuarol1erocst Ha MOMeHT ITPOBepPKU

14.3 MeToguueckHe peKOMeHJalMy 10 OL{eHOYHBIM CPeACTBaM /JIf JIUL] C OrPaHUYeHHBIMH
BO3MO)XHOCTSAIMM 3/J0POBbSI

Ons crygentoB ¢ OB3 mipegycMmarpuBaeTcss AOCTynHas ¢opMma TIpeoCTaB/ieHusl 3alaHui
OLIeHOYHBIX CPeJICTB, @ UMEHHO:

B reuaTHol dopme;

B TleyaTHOU (hopMe C yBeJTMUeHHbBIM HIpUdTOM;
B (hopMe 3/1IeEKTPOHHOTO [JOKYMEHTa;

METO/IOM UTE€HUsI aCCUCTEHTOM 3a/IaHHUs BCTYX;
TIpe/IoCTaB/IeHHe 3aflaHus C MCIOb30BaHKEM CypoTiepeBo/a.

CTy,E[GHTaM C MHBA/IMJHOCTBIO YBE/IMUMBAETCS BpeMA Ha IMOATOTOBKY OTBETOB Hd KOHTPOJIBHBLIE
BOIIPOCHI. ,[[J'IH TdKUX CTYAEHTOB IIpeAyCMdTPUBAETCA AOCTYIIHasd d)opMa rnpegoCcTraB/ieHUsA OTBETOB Ha

3d/laHNs, a MME@HHO:

MUCbMEHHO Ha Oymare;

HabOp OTBETOB Ha KOMITBIOTEPE;
HabOp OTBETOB C MCI0/Ib30BaHWEM YC/IyT aCCUCTEHTa;
TIpe/iCTaB/IeHre OTBETOB YCTHO.

[Mporienypa olieHWBaHUsI pe3y/bTaTOB O0OyueHUs UHBAIU/OB IO AWCLUIUIMHE TpeJyCcMaTpUBaeT
nipefjocTaB/ieHre nHbopMaluu B hopMax, aZlalTHPOBAHHBIX K OTPaHUYEeHUSIM UX 3[I0POBbsI U BOCTIPUSATHS

VH(bopMaLuu:

Jns I ¢ HapylleHUsIMHM 3peHuUs:
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- B (hopMe 3/1eKTPOHHOTO [JOKYMEHTa;

- B TMleyaTHO! (hopMe yBeIMYeHHBIM IIPUPTOM.

J1s1 ALy ¢ HApyIIeHUsIMM C/TyXa:

— B (hopMe 3/1eKTPOHHOTO [JOKYMEHTa;

- B TevatHoi (opme.

Jl1s1 ALy ¢ HApYIIeHUsIMH OTIOPHO-ABUIaTe/IbHOTrO anmnapara:
— B (hopMe 371eKTPOHHOTO [JOKYMEHTa;

- B TeuaTHoi (opme.

[Tpu HeobXoAMMOCTH /17151 00YUArOIUXCSI C MHBAIMAHOCTBIO TPOLe/lypa OlleHWBaHUs Pe3y/ibTaToB
00yUeHHsT MOXKET IPOBOJJUTHCS B HECKOJILKO 3TArloB.
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IIpunoxenue 1
MMWHHUCTEPCTBO OBPA3BOBAHUA U HAYKUA P®
deepanbHOE roCyapCcTBeHHOE 0I0/)KeTHOe 00pa3oBaTe/ibHOE yUpeX/eHHe BbICIIero 06pa3oBaHus
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1. BBegenue

®onp oreHouHbIX cpeficTB (POC) sBAsIeTCs MPUIOXKEHHEM K paboueid TIporpaMMe AMCIUTUIAHBI
(MpakKTUKW) U TIpeJCTaB/isieT COO0M COBOKYITHOCTb KOHTPOJIBHO-U3MEPHUTETbHBIX MaTepyuasioB (TUIIOBbIE
3a7iau (3aZjaHus1), KOHTPOJIbHBIE pabOThI, TECTHI U JP.) ¥ METOZIOB UX MUCIIOIb30BaHUs, MpefHa3HaueHHbIX
JUIs ©3MepeHUsi YPOBHSI JOCTKEeHHs CTYAeHTOM YCTaHOBJIEHHBIX Pe3y/IbTaToOB 00yueHwUs..

®OC mno gucuuividHe (TNpakTUKe) WCIOMb3yeTCsl TPU MPOBEAEHUM TeKYIlero KOHTPOJIS
yCreBaeMOCTH M IPOMEKYTOUHOM aTTecTalluu CTyJeHTOB.

[TepeueHb 3aKpeIyIEHHBIX 3a JUCLIUIIIMHOM (TIPAaKTHUKOH) KOMIIETEHI[WH MpUBeeH B Tabwie 1.
Tabnuiia 1 — ITepedeHb 3aKpeIIeHHBIX 3a JUCIUTUIMHON KOMIEeTeHLUN

Kopg, @opMy/IMpOBKa KOMITeTeHL|UU Otarbl opMHUPOBaHUST KOMIIETEHITUM

OIlK-4 CTIOCOOHOCTBIO OCYILECTB/ATE 1e/I0BOe L o/mkeH 3HaTh BUABI U CPeCTBA [Ee/I0BbIX
o01eHue v yO/TMUHbIe BBICTYTI/IEHHUS], BECTU KOMMYHUKaI[1ii; pa3iudHbie (opMbl
[1IeperoBopkl, COBEILaHUs], OCYLeCTB/IATh Jle7I0BbIX KOMMYHMKALMK U TIpaBU/Ia Ux
JleJIOBYIO Teperu1cKy U IMoAJep’KUBaTh OCYILIeCTBJIEHUSI; MOZE/IU U CTUIIU
3JIEKTPOHHbIE KOMMYHUKAaLIUU JIeJIOBOTO OOLL[eHUST; STUUeCKre

T BaHUS K TIOBE/IEHUIO B Xi
OK-6 CrIoCcoOHOCTBLIO paboTaTh B KOJUIEKTHUBE, peboBa OBEAEHUIO B XOA1€

TOJ/IEPAHTHO BOCIIPUHKMAsA COLJUaJ/IbHBIE,

THUYECKHe, KOH(heCCHOHa/TbHbIE U
Ky/IbTYPHBIE pa3TNuust

KOMMYHUKAI[|H B Iporiecce c1y>KeOHOMH
JiesITe/IbHOCTH; TIPaBUJIa MIOBEJIeHNs B
Pa3/INYHBIX COL[UOKY/IBTYPHBIX
KOMMYHHUKaTUBHBIX 00CTOSATEbCTBAX; ;
[omkeH yMeTb - UCTIONb30BaTh METO/IbI
(hopMHPOBaHUS KOMMYHUKATUBHOMN
KOMTIETeHTHOCTH B IpoLjecce 00yueHUs; -
VCTIO/TH30BaTh TIPUHLIUIILI STUKU J€/I0BOTO
ob11ieHus B rpodeccroHanbHON
JiesITeIbHOCTH; - UCTI0/Ib30BaTh TTPUHLIUTIBI
3¢ }eKTUBHOCTHY U TIPUEMbI peUeBOro
BO3/IeICTBUS; - BBIOMPATh MOZEN U CTH/IH
JIeJIOBOTO OOIL[eHNSI B COOTBETCTBUH C
0C0OEHHOCTSIMU ayIUTOPHHY; ;

[omkeH BnaieTh - HaBbIKaMU My OTMYHBIX
BBICTYT/IEHUH ¥ TIMCEMEHHOTO /1e/I0BOTO
0011IeHUs; - HaBbIKAMH OCYIIeCTBJIeHUs
ME>K/TUUHOCTHBIX, TPYTIIOBBIX U
OpraHu3al[MOHHBIX KOMMYHHUKALUH C
YUeTOM COLIMOKY/IbTYPHBIX 0COOEHHOCTeH;
- HaBbIKaMH MCII0/Ib30BaHHUSI METO/IOB U
CpeCTB KOMMYHULIMPOBAHUS HAa OCHOBE
TIPUHLUIIOB 3TUKHU JIeJIOBOTO OOIIeHus; ;

OO1Me XapaKTepUCTHKH TI0Ka3areseld U KPUTePUEB OLIeHWUBAHUS KOMITeTEHIUM Ha BCeX 3Tarax
TIpUBe/leHbI B Tabsuile 2.
Tabsuria 2 — O61Me XapaKTePUCTHKH TOKa3aTe/iel ¥ KpUTepreB OLIeHUBAHUsI KOMIIETEHIIHIA T10 Taram

ITokasarenu u
3HaTb YmeTb Bnagetb
KPUTEPUU
OtmuHo (Beicokmit | Obnazaet dakTrueckumu | O6saziaeT Juara3oHOM KonTponupyet paborty,
YPOBEHbB) Y TeopeTHue CKUMH MPaKTUUYeCKUX YMEHHWH, | [IPOBOAMUT OLIEHKY,
3HAHUSIMU B TIpejiesiax TpeOyeMbIX /JIs1 pa3BUTHS | COBEPILEHCTBYET AeHCTBUS
r3yuaemoit 06/1acTu C TBOPYECKUX pelleHnH, paboThI
MOHUMaHHeM TPaHUI] abcTparupoBaHus
MIPUMEHHUMO CTH nipobsiem
Xoporto (6a30Beiii | 3HaeT ¢akThl, MpUHOUITE], | O6/azaeT Auaria3oHOM BepeT oTBeTCTBEHHOCTH 3a
ypOBeHb) TpolLiecchl, obirme NpakTUUeCKUX YMEeHUM, | 3aBeplleHue 33/jau B

CornacoeaHa Ha noptane N2 14086

16



TIOHSATHS B Mpejienax
n3y4yaeMoi obacTu

TpeOyeMbIX /ISl pelIeHust
orpefie/IeHHbIX TIPo0JieM B
obnacTy Uccie0BaHUsS

WCC/IeJOBAHWH,
npucrocab/iMBaeT cBoe
MOBeIeHNe K
obcToaTENIHLCTBAM B
pelieHUH pobiem

YnoBneTBopUTebH
o0 (TIoporoBbii
YPOBEHD)

O6nazmaet 6a30BbIMU
OOIIMMH 3HAHUSIMU

O6asaeT OCHOBHBIMH
YMEeHHSIMH, TPeOyeMbIMU
U151 BBITIO/THEHUST TIPOCThIX
3ajiau

PaboraeT npu rpsiMoM
HaO/MIOIeHNUN

TIeperoBopbI,
KOMMYHHUKAIHH.

CoBeLLjaHus,

2 Peamu3anusi KOMIIeTeHI[UI

2.1 Komnerenmpua OITK-4
OIIK-4: crocoOHOCTBIO OCYILECTB/IATh [IeJIOBOe OOIeHre U IMyO/JMUHbIe BBICTYIUIEHUS, BECTH

OCYLIEeCTB/IATh [JIeJIOBYIO TEperucKy M TMOAJep)KUBaTb 3/1IeKTPOHHBIE

st hbopMUpOBaHUsT KOMITeTEHLIMK HeOOX0JUMO OCYILeCTBUTh Psifi ITAroB. DTarbl GOPMUPOBAHKS
KOMIIeTeHLIUM, NpUMeHsieMble [Jid 5TOr0 BHU/bl 3aHATUM W MCIOJIb3yeMble CpeJCTBa OLeHWBAHUS
TipeZicTaB/IeHbl B Tabmutie 3.
Tabsuria 3 — OTaribl HOPMUPOBAHUS KOMIIETEHI[UM 1 UCITO/Ib3yeMble CPeZICTBA OLeHUBAHUS

JIeJIOBBIX KOMMYHUKALIAH
Y TIpaBWJIa UX
OCYIIeCTBJIEHUS]; MOJIEJTH
Y CTHJTU [1eJI0BOTO
o01reHws;

KOMITETEHTHOCTH B
nporiecce o0yueHust; -
WCIT0/Thb30BaTh TIPUHLIUTIBI
3THKU [IeJI0BOTO O0L[eHNs
B 1pocde CCUOHATbHOM
JesITeIbHOCTH; -
WCIT0/Th30BaTh TIPUHLIUTIBI
3G deKTUBHOCTU U
TIpHEeMbI PEYEBOT0
BO3/|e1CTBYS;

CocraB 3HaTb Y™meTb Bnagets
Copep>kaHue BU/IbI M CPEJICTBA /Ie/IOBLIX | ICIIO/Ib30BaTh METO/IbI HaBbIKAMU MYO/TMUHBIX
3TaroB KOMMYHMKaI[1H; dhopMUpoBaHUs BBICTYTI/IEHUM U

pa3uuHblie HOPMBI KOMMYHUKaTUBHOMN MHMCHEMEHHOT0 /IeJI0BOTO

00I1IeHYsT; - HaBBIKAMH
WCTIO0/Ib30BaHMsI METO/IOB U
CpencTB
KOMMYHHI[UPOBaHUS Ha
OCHOBeE TIPUHILIUTIOB 3THKH
JIeJIOBOTO OOIIeHMS;

Buppl 3aHATHI

* VHTepakTBHbIE
MpaKTUYeCKUe 3aHATHS;
* [IlpakTnueckue
3aHATUS;

* Jlekuuy;

* CamocTrodTesnbHas
pabora;

* VIHTepaKTHBHbIE
MpaKTUYeCKUe 3aHATHS;
* [IlpakTuueckue
3aHATHS;

* Jlekuuuy;

* (CamocrosiTe/ibHast
pabora;

* VHTepaKTUBHbIE
TpaKTAYe CKUe 3aHATHS;
* CamocTosTenbHas
paborta;

Ncronb3yembie
cpefcTBa
OLleHUBaHUs

* JloMalliHee 3a/jaHUeE;

* Ornpoc Ha 3aHATHSIX;

* BeicTynnenue (goknag,
) Ha 3aHAATUY;

* KoHcriekT
CaMOIIO/ITOTOBKY;

e TecT;

* Ko/10KBUyM;

* CobecenoBaHue;
JuddepeHLiipoBaHHbI
U 3a4eT;

* [lomallHee 3a/iaHue;

* Onpoc Ha 3aHATHUSX;

* BeicTynieHue (f0K1az
) Ha 3aHATUY;

* KoHcnekr
CaMOMO/ATOTOBKY;

* TecT;

* Ko/ioksuyw;

» CobecemoBaHue;

JuddepeHLipoBaHHbI
U 3a4eT;

» JlomMalliHee 3aJjaHue;

* BricTynnienue (Joknaz
) Ha 3aHSATHY;

* Komnoksuywm;

* uddepeHIIMPOBaHHbI
M 3aueT;
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@dopMyIMpOBKa MOKasaTese W KPUTepHeB OLeHHMBAaHUS [aHHOM KOMITeTeHLIMM TpUBeJleHa B

Tabmumie 4.
Tab6nuria 4 — TToka3aTe/i ¥ KDUTEPUU OLIEHUBAHHsI KOMITETEHIIMM Ha ITarax
CocraB 3HaThb YMmeTb Bnagets
OminuHo * ObGnagaer * OO6nazaet auariazoHoM | * KoHTponupyer
(BBICOKHI YPOBEHD) | (haKTUUECKUMH U MPAKTUUYECKUX YMEHHH, | KOMMYHUKAI[MOHHbIM
TEOPeTHYeCKUMU TpeGyeMbIX [/is Pa3BUTHS | TPOLIECC, TIPOBOUT

3HAHUSAMHU B IIpejenax KOMMYHUKaTUBHOM OL|€HKY, COBEpILeHCTBYeT
13yuaeMou 00/1acTH C IPaMOTHOCTH, pellleHus1 | [JelCTBUS B mpoljecce
ITIOHMMaHHeM I'DaHULL KOMMYHUKAL[MOHHBIX KOMMYHUKAI[UA Ha
NIPYMEHUMOCTH ()OPM U npobsieM ¢ OCHOBe IIPUHLUIIOB
MeTOZ[0B (pOPMUPOBaHUsL | MCII0/b30BaHHWEM 3TUKHU [IeI0BOr0
KOMMYHUKaTHBHOU IIPUEMOB PeueBOro o011eHus;
KOMITeTeHTHOCTH; BO3ZIe/ICTBUS;

Xopouio (6a30Belii | ¢ 3HaeT (aKTl, * O6nagaer Avana3oHoM | * Beper

YPOBeHb) IPUHILUIIBI, IPOLIECCHI, NIPaKTUUe CKMX YMEHHUH, OTBETCTBEHHOCTb 3a
o6111e IOHATHS B TpebyeMbIX /s pellieHHs | pe3ys/ibTaThl Iporjecca
npeiesiax u3yyaemou orpe/ie/IeHHBIX KOMMYHUKAI[UH,
06/1aCcTH, OCHOBHbI® KOMMYHUKALJMOHHBIX niprcriocabnyBaeT cBoe
(hopMBbI U METO/IBI npo6sieM ; roBesieHne K
(hopmHpoOBaHUs o0cTosITe/TLCTBAM B
KOMMYHUKaTUBHOU peleHnH TIpobIeM ¢
KOMIIETEHTHOCTY; y4eToM 3TUKHU [je/I0BOr0

o0IIeHMs;

YnoBneTBopuTenbH | o O6sagaeT 6a30BLIMU e OO6nazmaet OCHOBHbIMH | * OcCyliecTBsieT

0 (TIOpOroBEIi 0OIIMMU 3HAHUSIMU O YMEHUSIMH, TpeOyeMbIMH | KOMMYHHUKAIJHOHHBIH

YPOBEHb) IpaBu/ax Ae0BOro [J1s1 BBITIOJTHEHUS MpoLeCC pU INPsSIMOM
KOMMYHULIUPOBaHUS; MIPOCTBIX HabsoeHny;

KOMMYHUKAL[MOHHbIX
3a/1ay;
2.2 Komnerenuusa OK-6
OK-6: crocobHOCTEIO paboTaTe B KO/UIEKTHMBE, TOJIEPAHTHO BOCIIPWHHUMAsI COL{A/IbHbIE,

STHUUYECKUe, KOH(PeCcCUOHabHbIe U KY/IbTYPHbIE Pa3/IduMsl.

st popMHUpOBaHMST KOMITETEHL[UM HEOOXOAMMO OCYIL[eCTBUTH Psifi 3TAroB. DTarbl JOPMUPOBAHUS
KOMITeTEHL|MM, TIPUMEHsieMble /I 3TOr0 BUJbl 3aHSATUA U HCIIOJb3yeMble CpPeACTBa OL€HWUBAHMS
Tnpe/icTaB/eHbl B Tabsurie 5.
OPMHUPOBaHUs1 KOMIIETEHLIUU U UCTIO/Ib3yeMble CPe/ICTBA OLleHUBaHUS

Tabmuiia 5 — Orarbl

CocraB 3HaThb YmeTb Bnagetb

CopgepxaHue TUUYEeCKHe TpeOOBaHUsS K | BBIOMpATh MOZIEJIU U CTU/IM | HABBIKAMU

3TaroB TIOBE/IEHHIO B XO/Ie JIeJIOBOTO OOIIeHusT B OCYII[eCTB/IEHUS
KOMMYHHUKAIWH B COOTBETCTBUHM C ME>K/TUUHOCTHBIX,
rporiecce Cy>keOHOM 0COOEHHOCTSIMU TPYIIIOBBIX U
JIeITe/TIbHOCTH; TIPaBWia | ay[JUTOPHH; OpraHU3aIMOHHbIX
TIOBe/IeHUsT B PAa3/TMYHBIX KOMMYHHUKAI[UH C yUEeTOM
COL[MOKYJIBTYPHBIX COLIMOKYJIBTYPHBIX
KOMMYHHKAaTUBHBIX ocobeHHOCTeN;
00CTOATE/ILCTBAX;

Bupp! 3aHaTHM

* lHTepakTUBHbIE
TIpakTUYeCKUe 3aHATHS;
* IIpakTHueckue
3aHATUS;

* llHTepakTUBHbIE
TpakTUYeCKUe 3aHATHS;
* IIpakTuueckue
3aHATUS;

* lHTepakTUBHbIE
TpaKTUUeCKHUe 3aHITUS;
* CamocTosiTe/IbHas
pabora;
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* Jlekuuu;
* CamocTrodTenbHas
pabora;

* Jlekuuuy;
* (CamocrosiTesibHas
pabora;

Wcnons3yemsble
cpeacTBa
OLleHVBaHUs

¢ JlomalliHee 3a/laHUE;

* Onpoc Ha 3aHATHsX;
* Brictynnenue (gokaaz,
) Ha 3aHSATHY;

* KoHcnekT
CaMOIIOATOTOBKY;

e Tecr;

* Ko/nokBuywm;

* CobecenoBaHue;

» JlomaliHee 3a/iaHue;

* Onpoc Ha 3aHATHUSX;

* BeicTyrnuienue (goknaz
) Ha 3aHATHY;

* KoHCrekT
CaMOIIOArOTOBKY;

* Tecr;

* Ko/ioksuyw;

* CobecenoBaHue;

* JlomalliHee 3a/laHue;
* BeicTynineHue (mokaz
) Ha 3aHATUY;

* Ko//10KBUYM;

* NuddepeHLIPOBaHHEI
M 3aueT;

* [uddepenipoBansbl | ¢ uddepeHI[MPOBaHHbI
U 3a4eT; U 3a4eT;
dopMmynMpoBKa TOKa3aTesield U KpUTepPUeB OL|eHWUBAHWS [JaHHOW KOMITeTeHI[UM TpuBe/ieHa B
Tabmuiie 6.
Tabsuria 6 — ITokasaTesu U KpUTEPUU OLIEHUBAHUST KOMIIETEHI[UM Ha 3Tarax
CocraB 3HaTb Y™meTb Bnagets
OminuHo * cBODOOJHO CTAaBUT 1je/iK | * crocobeH 3¢ deKTUBHO

(BbICOKMI YPOBEHB)

* 3HaeT BH/bl PeUYeBOro
BO3/Ie/ICTBUS, OCHOBHbIE
NIPYHLUIBI 3TUKU
KOMMYHULIMPOBaHUs B
pa3/IMYHBIX 110
HaL[MOHA/IbHOMY WUJTN
5THAYECKOMY COCTaBy
ayJUTOpUSIX U
COLIMOKY/IbTYPHBIX
CUTyaLMsIX;

U popMynupyeT 3a/jaun
KOMMYHHUKAIIMOHHOTO
Tpoliecca, CBsI3aHHbIE C
peanu3saiyeit
ripoeccroHaIbHbIX
(GYHKLMIA B pa3/IMUHBIX
COLIMOKYJIbTYPHBIX
CUTYaLUsIX;

* aHa/IM3UpPyeT
0COOEHHOCTH ayIUTOPUA
Y BbIOMpaeT CcrocoObI
KOMMYHUKAI[UH ;

* yMmeeT
apryMeHTHPOBaHHO
JIOKa3bIBaTh TIOIOXKEHMUSI
nipegMeTHOM obmacTu
3HaHUS;

Y 3TUYHO OCYLIeCTBJISITh
KOMMYHHKAI[MOHHBIN
rporiecc B
MHOT'OHAI[OHATLHOM
WU MYJIBTUKY/IBTYPHOM
TIPOEKTHOM KOMaH/ge;

* cB0OOZHO BNasieeT
pa3HBIMH CIIocobamMu
Tripe/iCTaB/IeHuUst
vH(opmaluu U
MOJCTPOUKU CTU/ISA
KOMMYHUKaLUH K
COLIMOKY/IbTYPHOMN
CUTyalWy,;

Xoportio (6a30BbIit

¢ HMeeT Ipe/iCTaB/ieHne

¢ IIpUMeHsAeT MeTO/bl

¢* KOMIIeTeHTeH B

OpraHu3alusx C

JIeJIOBOTO 00IIIeHus;

YPOBEHb) 0 BH/]aX PeUeBOro aHa/M3a ayAuTOpYH B Pa3UUHbIX
BO3/1efiCTBUSI, OCHOBHBIX | Pa3/MUHBIX KOMMYHMKAL[TOHHBIX
NPUHLIMTIAX STHKU COLIMOKY/IBTYPHBIX CUTYaLVsIX;
KOMMYHULIMPOBaHUs B CUTYyaLUsiX; * BJajieeT pasHBIMU
Pa3MYHbIX * yMeeT KOPDPEKTHO criocobamu
COLMOKY/IBTYPHBIX BBIPaXKaTh U Tpe/iCTaB/IeHUsT
CUTYaLUsIX; apryMeHTHPOBaHHO rvHopmMaLy B
0060CHOBBIBaTh 3aBHCUMOCTH OT
TI0JI0KEeHHSsI IPeIMETHON | ocobeHHOCTel
obmacTy 3HaHUS; KOMMYHHKAaHTOB;
Y0BNETBOPUTENBH | ¢ BOCIIPOM3BOAUT * yMmeeT paboTarh CO * BrajieeT
0 (IoporoBeIi TIPUHLIUTIBI CTpPaBOYHOM TepMUHOJIOTHel
YPOBEHb) KOMMYHUKaL1i B JIUTEepaTypou Mo TUKe npeMeTHOM 061acTH

3HAHUS;

CornacoeaHa Ha noptane N2 14086

19




MYJIbTUKY/IBTYPHBIM WA | ¢ MOXKET MOJCTPauBaTh | * CIIOCOOeH KOPPEKTHO

MHOTOHALIMOHA/TbHBIM HEKOTOpbIe MIPOBECTH aHa/n3

COCTaBOM,; XapaKTePUCTHUKU KOHKDETHOH
KOMMYHHUKAIIMOHHOTO KOMMYHHKAI[HOHHOU
TpoLiecca oy CUTyalluy,;

0COOEHHOCTH ay/IUTOPUH;

3 TunoBble KOHTPO/IbHBIE 33/JAHUSA
[5isi peanvi3aliiu BbIllleTiepeurc/ieHHbIX 3a7iad 00y4yeHHsl UCTIOJb3YIOTCSl TUTIOBble KOHTPOJIbHBIE
3aJlaHUsT WK WHBbIe MaTepHhasibl, HeoOXoAUMbIe /i1 OLIeHKU 3HaHWM, YMeHWH, HaBBIKOB W (W/IH) OIIbITA
JlesITe/IbHOCTH, XapaKTepU3yHOIIMX STarbl (OPMUPOBaHUSI KOMIIETEHLIMM B TpOLiecce OCBOEHHS
oOpa3oBare/IbHOM MPOTPaMMBbI, B C/IEAYIOIIIEM COCTaBe.

3.1 Boripocsl Ha CaMONOATOTOBKY
— 1. BeprukasbHble U TOPU30HTA/bHbIE KOMMYHUKAlu. 2. [lesoBble (Cy>keOHbIE) MUCHMA:
Kj1accuurKanus no (QyHKIMOHA/JILHOMY MPU3HAKy U MO0 acnekTaM. 3. Buzbl ciyliaHus: Haripas/eHHOe,
IMIaThuueckoe, HepeieKCUBHOe, akTMBHOe. 4. Bujbl W mpaBuia KPUTHKWA B /1e/IOBOM OOIEHUH. 5.
[enoBast vHGOpMaLMs U PUCKHU.

3.2 TecToBbIe 3aaHUA
— 1. Crneuuduueckoil uepToil [1e/0BOM KOMMYHMKal[uu siBjsieTcsi: 1) HedopmasbHOCTH 2)
periaMeHTUPOBaHHOCTh 3) COTPYJHUYEeCTBO 4) TOPU30HTA/NbHOCTL 2. MoHosoruueckas [enoBasi
KOMMYHMKAI[Usi ~ XapakTepusyercs: 1) TOJOKeHHeM KOMMYHMKAaHTOB B  TPOCTpaHCTBe  2)
OJJHOHATPABJ/IEHHOCTBIO PeUr MeXKy FOBOPSILLMM U C/IYLIAILUM 3) HaJIWuusl OMOCPeAYIOLero amnmnapara
4) IBYHArpaB/IeHHOCTbIO PeUd MeXKJy TOBOPSIUMM U ciyliawiiyuM 3. B dyHKIMM KOMMyHUKalUi He
BXoAuT: 1) nHdopmaTrBHas 2) aAMUHUCTPaTUBHas 3) TreplielTHBHas 4) SKCIIpeCcCHUBHast

3.3 TeMBbI K0/1/IOKBUYMOB
— 1. YcnoBus U orpaHuyeHusi Ipoliecca [e0BOM KOMMyHMKalMu. 2. KynasTypa NMUCBMEHHOTO
AenoBoro obieHus. OduiyanbsHO-/1e/10B0M CTHIb. 3. OCOOEHHOCTH 3/IeKTPOHHBIX [1€/IOBBIX ITHCEM.

3.4 Tembl JOMalTHUX 3aJAHUKA

— 1. IybnuyHasi peub: TpeOOBaHWS, 3Talbl TMOATOTOBKH, BBIOOD TeMbl. 2. MaHUMyIALUU B
0OIIleHUHM MEeTO/Ibl HeHTpaIn3alyd MaHUITY/IATOpa.

3.5 Bonpockl Ha cobecejoBaHue
— 1. Kynbrypa ycTtHOU (opMmel fAenoBoro oOiieHus:: JesoBas Oecefa, /e/l0BOe COBelllaHUe,
JesioBble TieperoBopbl. 2. CrylllaHue B [J1e/I0BOM KOMMYHUKaluu. 3. HeBepOasbHbIE Cpe/iCTBa /Ie/I0OBOTO
oOITIeHMS.

3.6 Tembl 0IPOCOB Ha 3aHATUAX

— TloHsiTHe, CYLIHOCTh M BU/bI [|eI0BOM KOMMYHHKalLMU. OCHOBHbIE (DYHKLIMM KOMMYHHUKALWI.
Knaccudukaims genoBbix KOMMYyHHKaluii. [Iporjecc fie/ioBoii KOMMYHUKALIMU. YC/IOBUSI M OTpaHUUeHUs
[leJIOBOM KOMMYHMKALu. KynbTypa NMCBMEHHOTO /IefloBOro oOireHusi. Buipl MMCBMEHHOTO [1e7I0BOTO
obimenus. [enoBbie (cayxkebHble) mrcbMa. OduipanbHO-Aen0BoN CTHIb. OC0OeHHOCTU 37eKTPOHHBIX
nenoBbIx niceM. Kynbrypa ycTHO# (opmbl enoBoro obirenus. [enosas becena. Kyasrypa TesnedoHHOTO
pasroBopa. [lenoBoe coBemwlanve. [Ipecc-koHgepeHuysi. [lenoBble meperoBopbl. [lenoBasi JUCKYCCHS.
Henosoii criop. [Ty6smiuHast peys.

— OO6mue u yactHble (YHKIMMA peud. Turmbl BbICKa3biBaHWM. Buapl BompocoB. CrymaHue B
JiefoBoil  koMMyHMKauuM. [lomexu ciymanuto. Bugel cnymanus. TunuuHble ommMOKM U TpaBU/a
ujleasibHOTO CiTylaHus. HeBepOanbHbIe cpefcTBa /1efioBOro obieHus. SI3bIK »kectoB. Mogenu U CcTumm
nenoBoro obmienus. Ilorpeburenbckuit Tur. KoHdopMmucTckuit Tun. ApHUCTOKpaTUYeCKUH THIL.
leponueckmii  Tumn. Pemuruosseni tumn.  IlpenympeautensHblid  Turn.  OOBUHWUTENBHBIA — THIL
YpaBHOBellleHHbIM TUI. YhajneHHbIM TUM. IlofamiuBelid CTWIb. ArpecCUBHBIM CTW/Ib. OT4UyKIEeHHBIA
CTW/Ib. ANIBTPYUCTUYECKUNA CTU/Tb. MaHUMYISTUBHBIN CTU/Ib. MUCCUOHEPCKUH CTUTIb.

— IlonsiTve  peueBoro  Bo3gelcTBUA.  IlpuHuunObl  3(GQEKTUBHOCTH:  AOCTYIIHOCTH,
JKCITPeCCUBHOCTH, ~ aCCOLMAaTUBHOCTH. [IpueMbl BO37eCcTBUS Ha cobecefHWKAa: KOMILIMMEHT,
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TIOJIO’KUTE/IbHOE UMEHOBaHUe, KOHTPACT, CKPBITasi yrpo3a, BapbUPYIOIIUIACS TTOBTOP, OaHa/IbHbIE UCTHHBI,
CONMU/IapHOCTb, anbTepHATHBa, MpHCOeJWHEHMEe K aBToputeTy. JIO)Kb W MaHUMNYMSLMU B [IeJIOBOM
KOMMYHUKaI. PU3NOIOTUUecKde CHMIITOMBbI JDKU cobeceflHMKAa. MHWMHKAa U JKeCTUKY/SLUS TIPU
HeuCKpeHHOCTH. BepbasbHble CUTHasbI, BbJjatoliye JI0)Kb. BbIsiB/ieHre CUMITTOMOB /KA. MaHUITy ISILIMA
B o01ieHny. [TprieMbl MaHUTTY/IALIUN: KOMIUTUMEHT, pa3fipa)keHue, TeMII, OTChI/IKA K BBICIIIUM WHTEpecam,
«JIOKHBIM ~ CTBIZI», WCIO/b30BaHHWE HETOHATHBIX CJIOB, JIEMOHCTpALUsi OO0W/bl, TIpeAHaMepeHHOe
HCKaKeHHe CMbIC/Ia U T.[. MeTozibl HelTpau3alii MaHUITy/IsTopa.

— OCHOBHBIE 3THYECKHWE TIPUHLIUIILI /IeJIOBOTO OOIEHWS U TIOBeJeHHs JIeJIOBBIX JIIOfIeH.
TpeboBaHuMsI 3TUKU [IeJIOBOTO OOIeHUs. Buabl U TNpaBUia KPUTHKU B [leJlIoBOM 00IIeHuH. bapbepsl B
O0IIleHUH: Col[a/bHbIe, 3THUUECKHE, KOH(MeCCHOHa/bHbIE, Ky/AbTypHbIe. I[lcuxomoruueckue Oapbepsl
yCTaHOBKW. Turbl GapbepoB: (OHETHUECKUM, CeMaHTHUUeCKHM, CTWIMCTHUYECKHWH, JIOTrueCKHM.
Okpy>katoliiast cpezia Kak (haktop 6apbepa KOMMYyHHUKaIui. [Tcuxonornueckue 3aKOHbI KOMMYHHKALIAH.

3.7 TeMbI KOHTPO/IbHBIX PadoT

— 1. TIlondatve u crneny@uKa [Je10BOM KOMMYHMKaluu. 2. BHyTpuopraHusalMOHHbIE |
Me)KOpraHu3alMOHHble KOMMyHUKaumu. 3. [Ipomecc [enoBorM KOMMyHUKaLMu. 4. YCI0oBUSL U
OrpaHUueHUs [|eJI0BOM KOMMYHHUKalMU. 5. Ky/nbTypa nmucbMeHHOro fiefioBoro obieHusi 6. OcobeHHOCTH
3JIEKTPOHHBIX [leIoBbIX mrceM. 7. Kynbrypa ycTtHOW ¢opmel fenoBoro obmenusi 8. Kynbrypa
TesieoHHOTO pasroBopa. 9. BepbanbHbie u HeBepOasibHbIe cpeficTBa JenoBoro obiienusi 10. Mogenu
nenooro obmenuss 11. Ctwiu genoBoro obujeHust 12. OcobeHHOCTU CTWIIsL OOIeHUsT TIPU OKa3aHWM
rpakJjaHaM TOCYJapCTBeHHbIX YCIyr. 13. OTuueckue TMPUHLIMIIEI /eJIOBOTO OOIeHHsI U TOBeJieHust
nenoBeix mopeit. 14. Kputuka B fenoBom obujennu 15. CoBpeMeHHbIe TEXHOIOTUHN MTPOQeCCHOHATBHBIX
KOMMyHUKaimii. 16. TlpuHiunel >QQeKTUBHOCTU M TpUeMbl peyeBoro Bo3feidcTBusi 17. Jloxb u
MaHUNYJ/ISALWN B [1€I0BOY KOMMYHUKAL[UN

3.8 Temnbl 0K/1a/10B
— 1. OCHOBHbIE 3THUECKUE TIPUHIUIMBI [IEIOBOTO OOIIEHUS W TIOBEIEHHUS JIeJIOBBIX JIFOJEeH. 2.
Bu/ie1 v TpaBW/ia KPUTHKH B /1€JI0BOM 001IIeHHH. 3. Moziesi ¥ CTHIU JIeIOBOTO OOIIeHUs.

3.9 Bonpocs! AnddepeHIUpoBaHHOrO 3aueTa

— 1. OdwuiuanbHO-Ae/0BOM CTWIL TMofpa3yMeBaeT: 1) HeWTpa/bHbI TOH U3MOXKeHUs 2)
9KCIIPeCCHBHBIA TOH W3/IO)KeHUsI 3) TIO3UTHUBHBIM TOH HW3/IOKeHUs] 4) BUTHeBaThbld TOH H3J/IOKEeHUs 2.
BepHo nu, yto B ycTHOW (hopme [ie/IOBBIX KOMMYHHMKALMM MCIO/b3yeTCsl KHIDKHAasg U pasroBOpHast
nekcuka? 1) ma 2) Het 3. Pa3a Jen0BoM Gecenbl «apryMeHTHPOBaHUE» BK/IIOUaeT: 1) BbIssB/IEHHE MOTHBOB
¥ 1iesieil cobeceHMKa 2) TpUBIeYeHHe BHUMAHUS K MPeJMeTy pa3roBopa 3) yCTpaHeHHe WM CMsrueHre
TIPOTUBOpEUNiA, BO3HUKIIIMX B Xofie Oecenbl 4) HeWTpanv3alus 3ameuaHuii cobecemnuka 4. K obuum
(GyHKUMSAM peud OTHOCATCS: 1) KOMMYHMKAaTHBHasg 2) KOHCTPYKTHMBHasi 3) 3KCOpeccuBHas 4)
Bo/MOHTaTUBHAsA 5. K uacTHbIM (QYHKIUSIM peud OTHOCATCS: 1) ame/isiTiBHas 2) SMOTHBHas 3)
MeTasi3bIkoBasi 4) KOMMyHUKaThBHas 6. BeiOepute BepHOe BbIpakeHue: 1) yMeHHe CITyIIaTh MMPOSIB/ISIeTCs
B TOM, UTO CJIyLIAIOL[WI BO3[EP’KUBAeTCsl OT BbIDAKEHWSI CBOWUX SMOLMM, KOT/la TOBOPSLLUM U3/1araeT
nH(opMaLMo 2) BHyTPeHHel NOMeX0U C/TyLIaHHUIO SIB/ISIeTCST HeZJ0CTaTOYHO IPOMKasi peub cobecelHKa 3
) peieKCMBHOe CilylllaHHe — 3TO MUHUMa/lbHOe BMellaTebCTBO B peyb rOBOPSIILIEro Py MaKCMMaJlbHOM
COCpeJJOTOYeHHOCTH Ha Hel 7. BepHO /M, uTO HeBepOabHOE B3aMMOEHCTBHE He MOXKET 3aMeHUTh
BepbasbHBIe coobmieHnss? 1) ga 2) Her 8. Boibepure BepHOoe yTBepxKieHHe: 1) BepbOasbHOE
B3aUMO/IEMICTBME — 3TO WCIIONb30BaHME sI3bIKa JKeCToB 2) HeBepOasbHOE —B3aMMO/EMCTBHE
CBU/IETE/ILCTBYET O ’KeJlaéMOM ypOBHe o0ileHUs: 3) [iesioBasi KOMMYHUKalUsi He uMeeT (opMasbHbIX
orpaHnyeHuii 4) TOTpeOWTeNbCKass MoJe/b OOIeHWss HOCUT KOJUIeKTUBUCTCKUN xapaktep 9. K
TICUXOJIOTHUeCKUM OapbepaM [1e/I0BOM KOMMYHMKAI[UM OTHOCSTCS: 1) 00sI3Hb KOHTaKTa 2) AUCKOMGOPT
(u3uueckoil cpenbl 3) HeBepHble CTepeOTUIbl 4) CIOXKHas JIOTWKA paccykzaeHuit 10. BepHo /s, yuTo
TIPUHLIMIT JOCTYITHOCTUA PeUueBOro BO3/elCTBYs Mpe/roiaraeT yyeT Ky/JIbTYPHOTO YPOBHS Ciayliaresnei? 1)
Ja 2) HeT

4 MeTtognueckye MaTepHaJibl
[nst obecrieueHust mporiecca oOyueHHs U pelleHus 3a7au 00y4yeHusi UCIIOb3YIOTCS CIeAyroIe
MaTepuarlbl:
— MeToAUuYeCcKre Marepuasbl, OrMpefessitoljie TMpOoLeJypbl OLIEHWBaHUSl 3HAaHWN, YMeHUH,
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HaBbIKOB W (WIM) OMbITa [AeSATelbHOCTH, XapaKTepU3YIOL[UX 3Tarbl (OpP-MUPOBAHUS KOMIIETEHLIWH,
corsacHo 11. 12 paboueii TporpaMMel.

4.1. OcHoBHas 1uTeparypa
1. [HOenoBeie kommyHuKaimu [Tekcr] : yuebHoe mocobue asist By3os / E. 1. KpuBokopa. - M. :
NH®PA-M, 2013. - 192 c. - (Brbiciiee obpa3oBanue. bakanappuar). - bubauorp.: c. 180-187. - ISBN 978-
5-16-004277-0 (Hamuue B 6ubmioreke TYCYP - 15 3k3.)
2. [lenoBble KOMMyHUKaruu: YueGHoe rmocobue / EmenbsHoBa E. A. - 2014. 122 c.
[SnekTponHsIi pecypc] - Pexxum poctymna: https://edu.tusur.ru/publications/4572, cBo6oAHBIH.

4.2. lonoHUTe/IbHAA IMTepaTrypa

1. W3matinoBa , M. A. [enoBoe obirjenne : yuebHoe mocobue / M. A. M3maiiioBa . - M. :
HamkoB u K°, 2008. - 250[2] c. : w1, tabn. - bubmvorp.: c. 182-184. - ISBN 978-5-91131-593-1.
(Hasmmume B 6ubmmoreke TYCYP - 10 3k3.)

2. Tlcuxonorust ¥ 3TUKA /1e7I0BOTO 00IeHus : YuebHUK /s By30B / B. FO. loporenko [u ap.];
pea. : B. H. JlaBpuHeHKo. - 5-e u3z., nepepab. u gom. - M. : OHUTU-JAHA, 2007. - 415[1] c. : wn.,
Tabn. - (3onoToit hoHp poccuiickux yueOHUKOB). - bubmorp.: c. 409-411. - ISBN 978-5-238-01050-2.
(Hasmmume B 6ubmmoreke TYCYP - 10 3k3.)

3. Twurosa JI. I. [lenoBoe oOijeHue: Teopus, NMPAKTHKA, TEXHOJOTUU : YueOHOe rocobue ajist
By3oB / JI. I. TurtoBa. - M. : FOHUTU-OAHA, 2006. - 271[1] c. : un. - (SUB ROSA:
KoHbuseHI[MaIbHOCTD, JOBEPUTEILHOCTD, YeCTHOCTSD). - bubmuorp.: c. 267-269. - ISBN 5-238-00919-4 :
105.00 p. (Hasmmume B 6ubmmoreke TYCYP - 10 3k3.)

4. DddekruBHoe menoBoe obmienue [Tekcrt] : monynsipHoe usganue / P. k. Hukonc [u gp.];
niep. Y. JlapuoHoBa. - M. : AnbniuHa busnec Bykc, 2006. - 192 c. - (Knaccuka Harvard Business Review).
- Tlep. c anrn. - IlpeaMm. ykas.: c. 188-190. - ISBN 5-9614-0224-X : 319.00 p. (Hamuuue B 6ubMMoTEKE
TYCYP -9 3k3.)

5. Illapkos, ®. . KoOMMyHHKO/IOTHSI: OCHOBBI TEOPUY KOMMYHHUKAIUH : yueOHUK 15 By30B / D.
M. IllapkoB ; MekayHapofHas akaZiemMuss Ow3Heca W ympaBjieHHs, VIHCTUTYT COBpeMEeHHBIX
KOMMYHUKAI[MOHHBIX CUCTEM U TEXHOJIOTHH. - 2-e u3[., mepepab. u gom. - M. : [lamkos u K°, 2010. - 592
c. - Bubmumorp.: c. 531. - ISBN 978-5-394-00299-1. : Bubmmoreka TYCYP, (Hanuuve B O6uG/IMOTEKE
TYCYP -1 3Kk3.)

6. [HenoBast putopuka [Tekcr] : yuebHoe mocobue s By30B / JI. A. BBeneHckas, J1. I. TTaBioga.
- 6-e u3z., mepepad. - M. : KHoPyc, 2012. - 416 c. - ([]ns 6akanaBpoB). - bubmumorp.: c. 412. - ISBN 978-
5-406-02177-4 : 395.76 p.: bubmoreka TYCYP (Hammuue B 6ubmioreke TYCYP - 1 3K3.)

4.3. Obs3aTeIbHBIE YUeOHO-MeTOoJuYeCKHe Moco0us

1. Kynbrypa peun u fiesioBoe o0irieHre: MeToanueckye yKa3aHus TI0 TIOATOTOBKe MTPAKTHYeCKUM
3aHATUSIM [1s1 cTygeHToB / 3axapoBa JI. JI. - 2015. 9 c. [OnekTpoHHbIli pecypc] - Pexxum gocrymna:
https://edu.tusur.ru/publications/4997, cBoOOOAHBIA.

2. [lenoBble KOMMYHMKALIMK: MeToZuecKre yKa3aHusi TI0 BLITIOJIHEHUIO 1ab0paTOpHbIX paboT 1
OpraHu3alii CaMOCTOSITe/IbHOM pabOoThI 10 AMCLUIUIMHE «/]e/loBble KOMMYHHUKAIMW» [Jis CTYAE€HTOB
HaripaBneHusi noarotoBku: 080500.62 — «busHec-uHdpopmaTtuka» / EmenbsiHoBa E. A. - 2013. 24 c.
[SnekTponHsIi pecypc] - Pexxum poctyma: https://edu.tusur.ru/publications/3858, cBo6oaHBI#.

3. [enoBble KOMMyHHMKalliK: MeTouuecKre peKOMeHZAlMy K OpraHM3aldi CaMOCTOsITe/TbHOM
pabotbl ctymenToB / Jlupmak FO. M. - 2012. 105 c. [DnekrponHelii pecypc] - Pexxum pocrtyma:
https://edu.tusur.ru/publications/1193, cBoO6oAHbIH.

4. [lenoBble KOMMYHUKaLMU: MeToAuueckre peKOMeHJal[Mi K OpraHu3alyy TpaKThueCKUX
3aHsaTuit / Jlupmak FO. M. - 2012. 97 c. [OnekTpoHHBIM pecypc] - Pexum goctymna:
https://edu.tusur.ru/publications/1191, cBoGoAHBIH.

4.4. Ba3bl JaHHBIX, TH()OPMALMOHHO CIIPABOYHbIE H MONCKOBbIE CHCTEMBI
1. [enoBbie KoMMyHUKary // Bubmioteka ycriemmHoro 6usHecMeHa.- http://club-energy.ru/c.php
2. Crparerusi Ou3HeC-KOMMYHUKALMA: COCTaBjieHHWe [IeJIOBbIX mmceM - http://www.dist-
cons.ru/modules/Strategy/section3.html
3. OpraHu3anyoHHas nicuxosorusi. [lenoBoe obiienue - http://azps.ru/articles/org/indexdo.html
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