MHMUHUCTEPCTBO OBPA30BAHUA 1 HAYKUA PO
degepaibHOE TOCYAAPCTBEHHOE 0I0/kKeTHOe 00pa3oBaTe/IbHOE yUpeXXieHHe BhICIIero 00pa3oBaHus

«TOMCKUI I'OCYIAPCTBEHHEBIV YHUBEPCUTET CUCTEM
YITPABJIEHVA 1 PAIVOSJIEKTPOHUKIN »

(TYCYP)
YTBEPXAHO
ITpopekTop 110 yuebHOI paboTe
II. E. TposiH
«__» 20 r

PABOYAS ITPOTPAMMA YUEBHOW IV CLINITJINHBI
MapkeTuHr B HHGOpMaLjMOHHOM CepBHCe

YpoBeHb 00pa3oBaHusi: BbIcIIee 00pa3oBaHue - 0aka/iaBpHaT
HaripaBnenue noarotoBku (cnernuanbHOCTh): 43.03.01 CepBuc
HanpasnenHocts (npo¢uns): IH(opManyoHHbIH cepBHC
dopma oOyueHus: OUHas

®akysnsreT: PTD, Paguorexuuueckui pakyibTer

Kadepnpa: TY, Kadeapa TeneBusenns u ynpasjieHus

Kypc: 2

Cemecrtp: 4

YuebOHbI 11aH Habopa 2016 rozga

Pacripesenenue pabouyero BpeMeHH

Ne Bubl yueOHOM JesiTeTbHOCTH 4 cemecTp Bcero EayHuiib
1 Jlekumu 17 17 yacos
2 [IpakTryeckue 3aHATHA 34 34 4acoB
3 Bcero ayquTOpHbIX 3aHATUI 51 51 4yacoB
4 CamocTosiTesibHas paboTa 129 129 4yacoB
5 Bcero (6e3 3k3ameHa) 180 180 4acoB
6 ITogroroBka u cjadya sK3aMeHa 36 36 YyacoB
7 OO6asi Tpy0eMKOCThb 216 216 4acoB
6.0 6.0 3.E

JK3aMeH: 4 ceMecTp

Tomck 2017
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PilCC.\l()TpCH&l 151 ()ﬂ()(’)pCHLl Ha 3aCCJaHuM Kil(i)ﬁ,ﬁ[pbl
nporokon Ne 37  or« 1 » 2 2017 1
JIUCT COIVIACOBAHMIA

Pabouasi mporpamMma cocTaB/ieHa C ydyeroM TpeboBanuii ®PenepanbHoro IlocysapcTBeHHOTro
oOpa3oBarenlbHOTO CTaHfapTa Bbiciiero obpaszoBanus (PT'OC BO) mo HampaBaeHWIO TIOATOTOBKH
(cnetmanbHOCTH) 43.03.01 CepBuc, ytBepxaeHHoro 2015-10-20 roga, pacCMOTpeHa U yTBepsK/[eHa Ha

3acefjaHUM Kadepbl «___ » 20__ ropa, npoTokos Ne
Pa3paboTunku:
Cr.npenozaBarenb Kad. TY JlebeneBa A. 3.

3aBepytomuii obecreunBarolei Kag.
TY TI'azuzos T. P.

Pabouast mporpamma corsiacoBata ¢ (haky/nbTeTom, MpoQUIMPYIOILel 1 BBITTyCKaroLel Kadeapamu
HarpaB/ieHus [OrOTOBKY (CIeLjuaJbHOCTH).

Hekan PT® [Torosa K. 1O.
3aBe/lyIOLLUI BbITyCKarolei Kag.

TY TI'asuszos T. P.
OKCIIepThI:

Houent kad. TOP Boromosnos C. 1.
[Houent kad. TY bynpakos A. H.
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1. Ilesiu ¥ 3aauM AUCHUILTAHBI

1.1. ITes1 AMCLUIIIUHBI
Llesibto TIpernofiaBaHusl AUCHUTUIAHBI «MapKeTHHT B CepBHUCe» SB/seTCs (HOPMUPOBaHHE Y
CTYy[ZEHTOB CHCTeMbl 3HAHWH O MapKeTHHre Kak Hayke, ¢unocoduu OusHeca; oOyueHHe criocobam u
TO/IX0JJAM TIPAKTHUECKOTO TPUMEHEeHUs] WHCTPYMEHTOB MapKeTHHTra B /IeSiTe/IbHOCTH TPeANPUSTHIA
CepBHCa B YCJIOBUSIX PbIHOUHBIX OTHOIIEHHUI Ha 0CHOBe 3()()eKTMBHOTO MCII0/Tb30BaHUS WX MOTEHLIHasa C
opHeHTallel Ha oTpebuTessl.

1.2. 3agauy JUCIMIITAHBI
— - usyueHue TeopeTHyeCKHMX OCHOB MapKeTHHTa, BKJ/IOYasi 3Tallbl €ro pa3BUTHUS;
— — Wu3yueHUWe MapKeTWHIOBbIX TMpPOrpamM, TPOLIECCOB M MEPOMNpPUSTU C Y4YeTOM HX
B3aMMO3aBUCHUMOCTH;
— - cuCTeMaTu3alysi MHCTPYMEHTOB peanu3aliid CO/lep)KaHWsi MapKeTHHra C TOYKU 3peHUst
KOPIIOPaTUBHBIX 1]e/ieli OH3Heca ¥ yueTa MHTEPeCOB MOTpeOUTesIst TOBapoB, paboT U YCIyT;
— [- paccMoTpeHue MPUK/IaJHBIX METO/JOB MaPKETUHTOBBLIX UCC/Ie0OBaHUM.

2. Mecro pucuuninssl B crpykrype OITIOII
OucuuruiiHa «MapketuHr B uH(opMaioHHoM cepBuce» (b51.B.[JB.2.1) oTtHocuTcst K G/oky 1
(BapuaTHBHas 4acTh).
[peaiiecTByOIMMH  AUCLUMIUIMHAMY,  (OPMUPYIOLMMM  HauajbHble 3HAHUsS, SIBJSIOTCS
C/leflyrolye AUCLUIVIMHBI: OKOHOMUKA U OpraHr3alius NpepusTHil cepBuUCa.
[TocnenyromwymMy  AUCLUIIZIMHAMUA ~ SIBAISIFOTCS:  BU3Hec-TiiaHWpOBaHWe TIpeANpUATHN CepBUCa,
KoHcantuHroas fieaTebHOCTb.

3. TpeGoBaHus K pe3y/IbTaTaM 0CBOEHHS AUCLUILUIUHBI

[Tporecc u3yueHus: AUCLMILIMHBI HarpaB/ieH Ha ()OpMUpOBaHMe C/IeAYIOLMX KOMIIeTeHLWI:

— [IK-3 roToBHOCTHIO K M3yU€HHUI0 HAyuHO-TeXHUUeCKOoW HH(pOpMaluy, OTeYyeCTBEHHOTO U
3apy0e)KHOTO OIbITa B CEPBUCHOM [1eSITeTbHOCTH;

— [IK-4 roToBHOCTBIO K Y4YaCTHIO B MPOBEJEHUU UCC/Ie[0BaHUM COLIMATbHO-TICUXO0/IOTHYECKHUX
ocobeHHOCTeH MoTpeduTesIsi C yueToM Hal[MOHA/TbHO-PErHOHaNIBHBIX U JieMorpaduuecKux (pakTopoB;

B pe3synbrarte usyueHus JUCLIMIUIMHBI CTYEHT JO/DKeH:

— 3HaTh OpraHM3alL[MI0 TIPOL[eCca CepBHCa, MeTOof BbIOOpa pecypcoB U CPEACTB C Y4eTOM
TpeboBaHUI MOTpeOUTesIsl; IBOMIOLIMI0 KOHLIETIMI MapKeTUHra, OCHOBHbIE TIOHSITUSI MapKeTHWHTa M UX
B3aMMOCBS3b, COZepKaHhe KOMIUIEKCa MapKeTMHra M WHCTPYMEHTbl MapKeTHHIOBBIX WCC/IeJOBaHWUM;
MeTobl ~ pa3pabOTKM  MHTeTPUPOBAHHBIX  MapKeTMHTOBBIX  TporpamMM;  0a3oBble  MeETO/bI
WCCTIeZI0BaTe/IbCKOM JieaTeIbHOCTH B pPaboTe HaJ, MIHHOBALIMOHHBIMH ITPOEKTaMu;

— yYMeTb OpraHM30BaTh ITPOLIECC CEPBHCA, MPOBOAUTH BBIOOP peCypcoB U CPEACTB C YU4eTOM
TpeboBaHUI MOTpeOUTeNs; OIpeZensTh OCHOBHbIe PbIHOYHbIE NPOOJ/ieMbl NpeANpUaTHs (OpraHu3aLuu,
¢upmbI) ¥ pa3pabaTbiBaTh MAapKETUHTOBLIE TUIAHBI UX TPEOZ0JIeHNs], OPraHN30BaTh KOMMYHUKAL[IOHHbIE
OTHOLLIEHUsI TIPeATIPUSATHS (OpraHu3aLiyy, (pUpMbl); T0Ib30BaThCsl BXKHEHILIMMY MeToJ,aMy pa3paboTKu 1
NIPUHATUS pelleHHMi B cdepe MapKeTWHra; NPUMEHSTb MapKeTHHIOBble WHCTPYMEHTbI B CEPBUCE;
IIaHUpOBaTh paboTy mpejnpusTHsl cepBUCa Ha NPUHLMIAX MAapKeTHHra; BbIAENATh M YUYUThIBaTh
OCHOBHbIe TICHXOJIOTHYeCKHe 0COOeHHOCTM TMOoTpebuTesnsi B Tpoliecce CEepBUCHOM lesiTeNbHOCTY;
pa3pabatbiBaTh OM3HeC-TI/IaH 10 peanu3aliiy CepBUCHOM JlesiTe/IbHOCTY;

—  BJIafeTh HaBBIKaMM OPraHU3alUy TIPOLIecca CepPBUCa, TPOBOJUTEL BHIOOD PeCypCoB U CPe/ICTB
C yueToM TpeboBaHMII MOTpeOuTeNs; MpPaKTMUECKUM{ HaBbIKaM{ B TIPOBeleHUMH MapKeTHHIOBBIX
WCCIeZIOBaHUN U pa3paboTKe KOMITIEKCa MapKeTHHIa IS TIPeATIPUSTHS CepBUCA; HABLIKAMHU peIleHust
CTpaTeruuecKux 3ajiau MapkKeTHHIa K TpeOOBaHHUSIM COBPEMEHHOI'O PbIHKA CEPBUCHBIX YCIIYT.

4. O0beM AMCHMILIMHBI M BUABI YU4e0HOH padoThI
OO1iast TPYA0EMKOCTh JUCLIMIUIMHBI cocTaB/sseT 6.0 3aueTHbIX eJUHMIIBI W TIpe[CTaB/ieHa B
tabmumie 4.1.
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Tabmura 4.1 — Tpy0eMKOCTb AUCIUTTAHBI

Bujibl yueOHOM /1esITeTbHOCTH Bcero yacos CemecTpsl

4 cemecTp
AynuTopHbIe 3aHATHS (BCETO) 51 51
Jlekuym 17 17
IIpakTryeckue 3aHITHS 34 34
CamocrosiTenbHasi paboTa (Bcero) 129 129
[TpopaboTKa JIeKIJMOHHOTO MaTeprasa 64 64
[ToaroroBka K NpakTUUeCKUM 3aHSITUSIM, CEMHUHapam 65 65
Bcero (6e3 sk3ameHa) 180 180
IlogroroBka u cfjauya 3K3aMeHa 36 36
OO0111as1 TPYJ0EMKOCTh U 216 216
3auetHble Eaunuiiel TpysoeMkocTu 6.0 6.0

5. Copepxanue AUCIUILIUHBI

5.1. Pa3jenbl JUCIUIIMHBI U BUABI 3aHATHH
Pazgenbl AUCLUTIIMHBI U BU/IBI 3aHATUM MPUBe/ieHbI B Tabuiie 5.1.
Tabsuria 5.1 — Pa3zaenbl AUCHUIUTAHBI U BUZBI 3aHITUN

= =
= ¥
= g - T
< % g St =
=z | § &2 ¢ 2
Hassanus pa3zenoB JUCLIUIIIMHBI E 5 5 o 2 % =
= 2 = g0 = £
=~ o O 8 % %
2 3 he & =
s | 2
= O
4 cemecTp
1 OBomtoLMs KOHLEM[MY MapKeTHUHTa B 1 0 8 9 [1K-3, [TK-4
Poccuu 1 3a pybexxom
2 PLIHOK KakK 00BEKT MapKeTHHTa 13 20 I1K-3, ITK-4
3 YcraHoB/eHHe OTPeOHOCTeHM Kak 0CHOBa 2 10 12 [1K-3, [IK-4
peanusalyyi MapKeTHHIa
4 MapKeTUHTOBO€ HCCieloBaHue. MeTo/ bl 2 0 10 12 I1K-3, I1K-4
cbopa nepBUYHOM MHGbOPMaIUH
5 ToBapHas romMTUKa 1 0 8 9 [1K-3, [1K-4
6 LleHOBas noyMTHKa 1 4 12 17 [1K-3, [1K-4
7 CObITOBas IIOJIUTUKA 1 4 12 17 I1K-3, IIK-4
8 IlonuTHKa NpoABUKeHUs 1 4 12 17 [1K-3, [TK-4
9 TIpyHLMIBI OpraHy3ali MapKeTUHTOBOU 4 6 16 26 [1K-3, [IK-4
JlesiTeJTbHOCTH Ha TIPeITIPUSITHSIX CepPBUCa.
10 KomriiekcHbIV aHa/In3 phIHKa. 2 14 22 I1K-3, ITK-4
11 AHanu3 U UCIob30BaHKe WH(MOpMaIU1 1 4 14 19 I1K-3, ITK-4
Ntoro 3a cemecTp 17 34 129 180
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Hrtoro

17 34 129

180

5.2. CoaepixaHue pa3/je/ioB AMCHUILUIAHBI (M0 JIeKIUAM)
CojiepskaHue pa3/enoB AUCLUIUINH (TT0 JIEKLIWSIM) TIpUBeieHo B Tabiuile 5.2.
Tabsmura 5.2 - CofepykaHue pa3/esioB JUCLIUIIIVH (TI0 JIEKIUSIM)

Onpepenenve cebeCTOMMOCTH
npoaykuuu. Knaccudukanysi MeTo108
onpejeneHus1 UCXOJHOM LeHbI.

. <5}
£ s
S B2
CopepykaHue paszesioB JUCLUIUIMHBI 110 E > T
Hassanws pasgenos 2 =
JIEKLIMSIM 2 s o
S8 g =
=¥ e 2
= S
4 cemecTp
1 OBomoLMsA KOHLEMI[MY MapKeTHHTa | DTar ()OpMUPOBAHUS U Pa3BUTHS 1 IK-3, ITK-
B Poccuu 1 3a pyGexxom KOHLIEMNLUY yTpaB/ieHNnss MapKeTUHIOM 4
cybbekTa. Jran (opMHUPOBAHUS U
pa3BUTHS KOHLIETIL[MH MapKeTUHIOBOTO
yTipaB/ieHusi CyObeKTOM.
Ntoro 1
2 PBIHOK Kak 00BeKT MapKeTHHTra Bugp! peiHKOB. EMKOCTS pbIHKa. 11pu- 1 [1K-3, ITK-
3HaKW CerMeHTHUPOBaHUs. PpIHOUHOe 4
OKHO, PbIHOYHAs HHUILIA.
Ntoro 1
3 YcraHnoenenue norpedHocTeli Kak | Hyxkzaa, morpebHOCTB, cripoc. Matpuiia 2 ITK-3, ITK-
OCHOBA peasiv3allid MapKeTHHra noTpebHOCTeA. 4
Nroro 2
4 MapKeTUHI0BOe UCC/Iej0BaHue. NudopmarmonHas 6a3a MapKeTHHTa. 2 [1K-3, I1K-
Meto/bl cOOpa TIepBUUHOM Cy1IHOCTb MapKeTHHIOBOTO 4
vHopMaLu VCCIe[,0BaHus U ero Buabl. Orpoc,
HabmroieHre U SKCTIepUMeHT KakK MeTO/jbl
cbopa nepBHUYHON MH(OPMALIH.
Ntoro 2
5 ToBapHas monUTUKA JKU3HeHHbIM LUK/ TOBapa. PeiHOUHas 1 [1K-3, TIK-
arpubyTHKa ToBapa. XapaKTepUCTHUK! 4
TOBapHOW HOMEHKJIaTyphbl. JTarlbl
pa3paboTKy HOBOTO TOBapa.
Ntoro 1
6 LleHoBas nosvrTrKa BHyTpeHHUe U BHellIHHe (aKTOphbI 1 [1K-3, TIK-
riporiecca 1jeHoo0pa3oBaHUsl. 4
Onpenenenve cebeCTOMMOCTH
npoaykuuu. Knaccudukanms Metos108
orpe/ie/IeHUs] UCXOHOM LIeHBI.
OKoHOMUUecKoe 000CHOBaHHe
V3MEeHeHUs LieH.
Ntoro 1
7 CObITOBas MOJTUTHKA BHyTpeHHUe U BHellIHUe (aKTOPbI 1 ITK-3, ITK-
Tnpoliecca 1{eHooOpa3oBaHuUsI. 4
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DKOHOMHUYeCKoe 000CHOBaHUe
M3MEHEeHUs 11eH.

HToro

8 [NonvTrKa NpoBUKEHUS

OCHOBHbIE UHCTPYMEHTBI IOJTUTUKU
Npo/JBKeHus1. VicToprueCcKui acreKkT
pa3BUTUSI peKiambl. Vcrionb3oBaHue
Oecco3HaTe/IbHbIX MOTUBOB B PEK/IaMe.
FOmop B pekiame.

Htoro

TK-3, TTK-

9 I1puHLMIBEI OpraHu3aLu
MapKeTHHIOBOM JIesiTe/lbHOCTU Ha
TIpeiINpUATUSIX CepBUCaA.

MapkeTHHroBasi cpefia OpraHu3alyu;
TIPUHLIUTIBI TIPOBE/IeHUs MCCIIeI0BaHKs
noTpeduTesiel U KOHKYPEHTOB
TIpe/ITIPUSITUSI CePBHCA; KOHKYPEHTHEIe
CTpaTeruy Ha pbIHKaX yC/yT; IPUHLIUAIIBI
MpoBe/ieHUs] KOMMYHHKAaTUBHOU
TIOJIUTUKY TIPE/ITIPUSITHSI CepBHCa
Ocob6eHHOCTH 1]eHOBO MOJIMTUKH Ha
TIpeINpUATUSIX CepBUCA; MPUHLIUIBI U
MeTO/Ibl TIPOBeZIeHUsI PhIHOUHBIX
WCC/IeJOBAaHUM; CYLI{HOCTh MMAPTHEPCKUX
OTHOILIeHUH C KITMeHTaMH,
MOCTaBIIMKaMH U TlapTHepaMHu;
CTpaTeruy MapKeTUHra U crieljudrka ux
TipuMeHeHHsl B MpodeC-CUOHATbHOM
JlesiTeNIbHOCTHY;

HToro

10 KomriiekcHbIM aHa/nnu3 phIHKa.

CermMeHTHpOBaHKE PbIHKA, aHAIN3
MapKeTHUHIOBOM CpeJibl OpraHu3aliuu U
KOHBIOHKTYDBI PbIHKA. AHa/IM3 1aHHbIX,
HEeOoOXOAUMBIX [/1s1 pelleHust
9KOHOMMUECKHX 3a/jau. YIpaB/ieHre
B3aMMOOTHO-1LIEHUSMHU C K/IHMeHTaMHU.
YcraHOB/IeHHe KOHEeYHBIX (TTPOJiaXKHbIX)
1|eH Ha ycinyrd. @opmupoBaHue cripoca
Ha yCJIyTH opra-Hu3alyu. AHamms,
OL|eHKa M pa3paboTKa MapKeTHHIOBOM
CTpaTeruu NpeArnpusiTUiA cepBurca.
Peasi3aiiusi mpoekrta B 00sactu
rpogecCUOHaIbLHOM [1eATe/TbHOCTH.

Htoro

TK-3, TTK-

11 AHanm3 ¥ UCII0/Ib30BaHUEe
vHpopMaLuu

Heob6xoxvmas nHbopmarys st
TIPUHSITUSI Pa3/IMUHBIX yTpaBIeHueCKUX
pellieHni Ha TIpeJIpUSTHSIX CepBHCa;
aHa/IUTUUYeCKre MEeTO/IbI //Isl OLIeHKU

3¢ dHeKTUBHOCTH KOMMepUeCKOM,
MapKeTUHIOBOM /lesTe/TbHOCTH
nipeAnpusTis. MeTo bl ¥ CpeJiCTBa
BbISIB/IeHUsI U (hOp-MUPOBaHUs CIIpoca
rnorpeduTeiei.

HToro

[1K-3, I1K-
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Nroro 3a cemecTp

17

5.3. Pazgenbl AMCHUIUIMHBI M MEX/JUCIMII/IMHAPHBIE CBSA3M C 00ecneurnBarIUMH (MPeAbIAYIMMHA)
U ofecreurBaeMbIMH (MOC/TeYIOIAMH) JUCHHIUTHHAMH

Pa3ziesnibl JUCLIATIIMHBI M MEXXAUCIIUTUIMHAPHBIE CBSI3U C 00eCreuruBaroMu (MpeabIIyLuMKA) 1
obecrieuriBaeMbIMH (TTOC/IEAYIOLAMH) JUCIIUTUTMHAMU TIPeICTaB-/IeHbI B Tabuile 5.3.
Tabsura 5.3 - Paszesibl AUCIUTUIUHBI M MEXK/IUCIUITAHAPHBIE CBS3U

Ne pa3zenoB JaHHOMN AUCIUIUIUHBI, /I KOTOPBIX HEOOX0JUMO HU3yUueHHe

AedaTe/IbHOCTb

Haumerosanne obecreunBaroIix 1 obecrednBaeMbIX JUCLUILIAH
JUCLIUTIIMH
1 2 3 4 5 6 7 8 9 10 11
[IpeniecTByroLLIEe JUCLUATITUHBI
1 OKOHOMUKa U
OpraHu3aLus + + +
MpeANpUsTANA CepBUCa
[Tocnepyroume AUCLIUTIIVHGI

1 busHec-1n1aHUpOBaHUe + N N
TIpeINpUATUN CepBUCa
2 KoHcanTuHroBas +

5.4. CooTBeTCTBHE KOMIIeTeHIUM, ()OPMHUPYeMBbIX NPHU U3yYeHUH JUCIHHUIUTHHBI, U BU/I0B 3aHATHI
CooTBeTCTBUE KOMIeTeHLM, (OpPMUPYeMbIX NPU H3yUeHUW [UCLIMIUIMHBL, U BUJOB 3aHATHN

TIpe/ICTaB/ieHo B Tabmmiie 5.4

Tabma 5. 4 — CoOTBeTCTBME KOMIIETEHLMM W BUAOB 3aHATHH, (HOPMHUPYyeMBbIX TP W3yUeHWH

VICLIUTIJIVHBI
Bunp! 3aHaTHI
= e
= S)
=X 5]
= T a
an ~ ™ <
() <] )
e = ~ = DOopMBI KOHTPOJIS
= 2 2 5
3 = 5 2
N2 N S
= =
X 3]
© o
(=¥ =
= =]
O
[1K-3 + + + KoHTposbHast paboTa, JK3aMeH,
KoHcnekT caMOroiroTOBKY,
CobecenoBanue, KoMrioHeHT
CBOeBpPeMeHHOCTH, Orpoc Ha
3aHATUSX, Pedepar
IIK-4 + + + KonTtposbHasi pabora, 3K3aMeH,
KoHcrekT camonojrotoBky,
CobecenoBaHue, KomrioHeHT
CBOeBpeMeHHOoCTH, Orpoc Ha
3aHATUAX, Pedepar

6. lnTepakTHBHBIE MeTOABI ¥ ()OPMBI OPraHU3aUu 00yueHHus
He npegycmorpeno PYII

7. JIabopaTopHbIe paboThI

He nipenycmotpeno PYII
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8. ITpakTUueckue 3aHATHS (CeMUHAPHI)

TeMaTHKa TIpaKTHUeCKUX 3aHATUM (CeMUHapOB) TIpUBeZieHOo B Tabiuiie 8.1.

Tabmua 8. 1 — TemaTuka MpakTHUeCKUX 3aHATHI (CeMHUHAPOB)

Temaka MPpaKTU4YeCKHUX 3aHATHI

Tpyn0eMKOCTb,

dopmMupyeMbie
KOMITeTeHLIUU

Hassanus paszenos =
(cemuHapoB)
4 cemecTp
2 PBIHOK Kak 0ObeKT MapKeTHHIa MapkeTHHIOBbIe UCC/eJ0BaHus 110 6
BbISIB/IEHUIO CTpPaTernyecKux
a/lbTepHaTUB.
Ntoro
6 LleHoBas MOIUTHKA OcCHOBHBIE METO/IbI [IeHOOOpa30BaHMSI. 4
Nx pocTtomHCTBa U HEOCTATKU.
Ntoro
7 CObITOBas MOJIUTHKA Bnusinve pa3nuuHbIX (aKTOPOB Ha
nporiecc (hopMUPOBAHUS LieH.
Htoro
8 IlonuTHKa rpoABUKEeHUS Pa3paboTKa feTaapHOro TijlaHa Ha
KpaTKOCPOYHBIH Mepro/, BKIHUAIOLEero
BeCb KOMILJIEKC MapKeTHHra.
Ntoro 4
9 IlpyHLMIIBI OpraHU3aLiu ITocTraHoBKa rpobsieMbl CyliijeCTBYOLIei
MapKeTHHIOBOM JiesiTe/IbHOCTU Ha Ha pbIHKe, COCTaB/IeHHe ONUCaHUs
TIpeiINpUATUSIX CepBUCa. MPOAYKTa WU YCIYTH
Ntoro 6
10 KomriieKCHBIM aHa/In3 pbIHKa. ITonsiTvie ¥ BUABI PBIHKOB. MeTobI 6
OLIEHKH eMKOCTU U 00bemMa pbIHKa
Ntoro
11 AHanu3 U UCTIOIb30BaHue Opranu3zaius U JesiTelbHOCTb 4 IK-3, ITK-
vHbopMaluu MapKeTHHTOBOU CTy>KOBbI TIPe/ITIPUSATHS 4
cepBuca
Ntoro 4
Nroro 3a cemecTp 34

9. CamocrosiTesibHast padoTa

Buzpl camocTosiTeTbHOM paboThl, TPYA0EMKOCTh U (hOpMUpyeMble KOMITeTeHLIUH TIPe/iCTaB/eHbl B

Tabmmie 9.1.
Tabnuiia 9.1 - Buabsl camocTosiTeIbHOM PabO0THI, TPYI0EMKOCTb U (hOpMHUPYEMbIe KOMITETEHITHH
o L 5
B L =
S = 0
o U T
Bugel camocTodTenbHOU = > T
Ha3saHus paszenos 5 = =T @DopMBbI KOHTPOJISA
paboThI s s g
S g =
A e 2
= S}
4 cemecTp
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1 OBosmonus koHUermui | [TpopaboTka JIeKIMOHHOTO 8 I1K-3, Koncnekr
MapkeTyHra B Poccuu 1 3a | Marepuasa [1K-4 CcaMonoArorosku, Omnpoc
pybexxom ViToro Ha 3aHATHUSX, JK3aMeH
2 PbIHOK Kak 00BEeKT [Togroroeka K [1K-3, Koncriekt
MapKeTHHra TpaKTUYe CKUM 3aHATUSM, [1K-4 CaMOIIOZITOTOBKY,
CceMUHapam KoHTposnbHas pabota,
[TpopaboTKa eKIIMOHHOTO 4 (SDHpoc Ha 3aHATUAX,
K3aMeH
Marepuasa 3ame
Nroro 13
3 YcraHoBneHue ITpopaboTKa JIeKIMOHHOTO 10 |TIK-3, Koncrekr
roTpebHOCTel KaK OCHOBA | MaTepuasna [TIK-4 caMonoArorosku, Omnpoc
peanu3alyyl MapKeTHHIa | pr o 10 Ha 3aHATUSAX, JK3aMeH
4 MapKeTUHTOBO€ ITpopaboTKa JIEKIJMIOHHOTO 10 |TIK-3, KoHcriekt
ucciefosaHve. Metogel | marepuasa [1K-4 CaMOTIOATOTOBKH,
cOopa rnepBUYHOM Vitoro 10 KoHTponbHas paboTa,
vHbopMalumu Ornpoc Ha 3aHATHSAX,
CobecenoBanue, JK3aMeH
5 ToBapHas monUTHKA ITpopaboTKa JeKIIMOHHOTO 8 [1K-3, Koncriekr
Marepua’sa I1K-4 CaMOTIOATOTOBKH,
ViToro 8 KoHTposnbHas paboTa,
Pedepar, Ox3ameH
6 LleHOBas noyMTrKa [ToaroroBka K 8 [1K-3, Koncrekr
MPaKTUYECKUM 3aHSATUSIM, I1IK-4 CaMOIIOITOTOBKH,
CceMUHapam KonTtponbHas pabora,
[TpopaboTKa eKIIMOHHOTO 4 8n6poc Ha 3aHHTHHSX’
BaHUe, JK3aMeH
Marepuana obecesoBaHve, JK3aMe
Ntoro 12
7 CObITOBAs MOJTUTHKA IToaroroBka K 8 I1K-3, Koncnekr
MPaKTUYEeCKUM 3aHATUSIM, [1K-4 CaMOTIOATOTOBKHY,
ceMHHapam KoHTposbHas paboTa,
P T BaHU
[TpopaboTKa JeKIIMOHHOTO 4 Secbepa , Cobecepjoparie,
Marepuasa K3aMeH
Ntoro 12
8 INomituka ITogroroBka K 8 IK-3, KoHncriekT
TPOJBWKEHHUS MpaKTUUYe CKUM 3aHATUSIM, [1K-4 CaMOIIOZATOTOBKH,
ceMHHapam KoHTposbHas pabota,
BaHUe, JK3aMeH
ITpopaboTKa JIeKIMOHHOTO 4 Cobeceposane, Jxsame
Marepuasa
Utoro 12
9 IIpuHLMIBI [Togrotoeka K 12 |TIK-3, Koncriekt
opraHusaruu TpaKTU4Ye CKUM 3aHATUSM, [1K-4 CaMOIIOZIrOTOBKY,
MapKeTHHTOBOM CceMUHapam KoHTposbHas pabota,
JIesiTe/IbHOCTH Ha TTpopaBoTKa JIeKIHOHHOrO 4 CobecenoBanue, JK3aMeH
TpeiNpPUITUSIX CepBUCaA.
PEATIP cepsuca Marepuasa
Nroro 16
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10 KomnekcHbIii aHanmu3 | IToAroroBka K 10 |IIK-3, KomnoneHT
PBIHKa. MpaKTUYe CKUM 3aHSATUSIM, [1K-4 CBOEBPEMEHHOCTH,
ceMHHapam KoHncriekT
MOTMOJTOTOBKH
[TpopaboTKa JeKIIMOHHOTO 4 Ic(a OHOATOTO é
Marepuana OHTpOJIbHAas pabora,
Pecdepart, Jx3ameH
Ntoro 14
11 Anamm3 u ITogroroBka K 10 |TIK-3, KoHncriekT
HCII0/Ib30BaHue MpaKTAYe CKUM 3aHSATUSIM, [1K-4 CaMOTIOATOTOBKH,
vHbopMal ceMHHapam KoHTposbHas pabota,
BaHUe, JK3aMeH
ITpopaboTKa JIeKIMOHHOTO 4 Cobeceposannue, Jksame
Marepuasa
Ntoro 14
WToro 3a cemecTp 129
ITogroroBka u caua 36 JK3aMeH
5K3aMeHa
Ntoro 165

10. KypcoBas pafora (mpoeKT)

He npegycmotpeno PYII

11. PeiiTuHrOBasi cuCcTeMa /i/Isl OLeHKHU yCIIeBaeMOCTH CTY/IeHTOB

11.1. ban/ibHbBIE OLeHKH /AJIS1 3/IeMEeHTOB KOHTPOJIsI
Tabnuiia 11.1 — basisbHbIe OLIEHKU [/l 37IeMEHTOB KOHTPOJISI

o . MakcumasbHbIN
o MaxkcumanbHbIN MaxkcumanbHbIN
DneMeHTHI yueOHOM Oasu 3a Iepuop Bcero 3a
6amn Ha 1-yro KT c| ©6an 3a mepuop,
JlesiTeIbHOCTH mexay 2KT v Ha cemecTp
Havasa cemectpa | Mexay 1KT u 2KT
KOHel] cemecTpa
4 cemecTp
Koncriekr 5 5 5 15
CaMOIIO/rOTOBKH
KoHTtposnbHast pabora 5 5 10
Ornpoc Ha 3aHATUAX 5 5 5 15
Pedepar 5 5 5 15
CobecenoBaHue 5 5 5 15
WToro makcumym 3a 25 20 25 70
TIepro/,
OK3ameH 30
Hapacraroiym utorom 25 45 70 100
11.2. TTepecuet 0a/1I/1I0B B OLIEHKH 3a KOHTPO/IbHBIE TOUKHU
[TepecueT 6a/TOB B OLIEHKH 3a KOHTPOJIbHbBIE TOUKHU TIpe/[CTaB/eH B Tabuile 11.2.
Tabnuiia 11. 2 — [TepecueT 6a/IOB B OLIEHKH 3a KOHTPOJIbHbBIE TOUKU
basnnbl Ha 1aTy KOHTPOIBHOM TOUKH Orenka
> 90% oT MakcUMasbHOI cyMMbI 6annoB Ha gaty KT 5
Ot 70% no 89% oT MakcuMasbHON cyMMbl OansioB Ha gaty KT 4
Ot 60% 10 69% OT MaKCMMaJIbHOM cyMMbI OasiioB Ha Aary KT 3
10
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< 60% oT MaKCMMasnbHOM cyMMbI OasinoB Ha gaty KT 2

11.3. Ilepecuer cymMMbI 0a/IJIOB B TPAAMIIMOHHYIO U MEXX/YHAPOJHYIO OL{€HKY
[TepecueT cymMbl 0asijioB B TPAAMLIMOHHYIO U MEKIYHAPOJHYIO OLIeHKY Ipe/CTaB/ieH B Tab/uiie
11.3.
Tabmuiia 11. 3 — [TepecueT cyMMbI 0a/IJIOB B TPAAULIMOHHYIO ¥ MEXKAYHAPOAHYIO OLIEHKY

WToroBast cymma 6arios,

Ouenka (I'OC) YUUTHIBAET yCMeIIHO CAaHHBIN Ouenka (ECTS)

3K3aMeH

5 (oTIMYHO) (3aUTeHO) 90 - 100 A (oT/14HO)
85-89 B (oueHn xopol110)

4 (xopo1Lo) (3auTeHo0) 75 -84 C (xoporuo)
70 -74
65 - 69 D (ynoBneTBOpUTENbHO)

3 (yA0oB/IeTBOPUTEJIBHO) (3aUTEHO) 60 64 E (H0CpeACTBeHHO)
2 (HeyROB/IETEODUTEILHO) (He Hwxke 60 6annos F (HeyzmoBneTBOpUTEIEHO)

3aUTEeHO)

12. Yueb6Ho-MeTOAMUYEeCcKOe M HH(OPMALMOHHOE 00ecreyeHHe AUCIUILITMHbBI

12.1. OcHoBHas /MTEparypa
1. TokapeB b.B. MapkeTHHTOBbIe HCCe[OBaHUs: yueOHUK [ By30B. — M.: Maructp, 2011;
NH®PA-M, 2011. — 512 c. (Hammuure B bubmoteke TYCYP - 20 3K3.)
2. . Ilnuypun W.M. OcHoBbI MapkeTHHTa. Teopusi U TipakTHKa: yuyeOHoe rocobue fjisi By30B. —
M.: : KOHUTU-OAHA, 2013. - 384 c. (Hamuuue B 6ubmoreke TYCYP - 10 3k3.)
3. Kotnep ®. OcHoBbl MapkeTuHTa. — M.: Bubsamc, 2013. — 752 c. (Hasvuve B OubmMoTeKe
TYCYP - 15 3k3.)

12.2. lono/siHUTe/IbHASA IUTEpaTypa

1. ConoBbeB B.A. Mapketunr: YuebHuk. - M.: WHdpa-M, 2008. - 382[2] c. (Haimuwe B
oubmioreke TYCYP - 50 3k3.)

2. TMankpyxuH A.Il. MapkeTuHr: YueOHUK [ By30B. - 5-e u3f., cTepeotun. - M.: Owmera-Jl,
2007. - 654[2] c. (Hanmuume B 6ubmoreke TYCYP - 40 3K3.)

3. MapKeTHHIroBble KOMMYHUKaIUK: YueOHUK st By3oB / .M. CunsieBa, C.B. 3emssik, B.B.
Cumnsies; pen.: JLII. HamkoB. - 2-e u3a. - M.: JlamkoB u K°, 2007. - 304 c. (Hamuuue B OMO/IMOTEKe
TYCYP - 20 3k3.)

12.3 YuebOHO-MeTOgHUECKHE T0CO0HS

12.3.1. O6sa3aTenbHBbIE YUeOHO-MeTOqHYECKHE M0Co0Us
1. MapketuHr: MeToguueckre yKas3aHHsl K MPAKTUUECKUM 3aHSTHSIM U TI0 CaMOCTOSITeJTbHOU
pabore / BacwnekoBckassi H. B. - 2012. 42 c. [OnekrpoHHbli pecypc] - Pexxum pAocTyra:
http://edu.tusur.ru/publications/1882, nara obpauenus: 06.02.2017.

12.3.2 YueOHO-MeTOAMYECKHE TTOCO0UA /IS JIUI] C OTPAHNYEHHBIMHM BO3MO)KHOCTSIMH 3/[0POBbSI

YyeOHO-MeTOZMUeCKHEe MaTepHasIbl Il CAMOCTOSITe/TbHOM U ayIUTOPHOUM pabOThl 00yUaroIuxcs
W3 YKC/jia WHBAJU/IOB MPEAOCTaB/sIOTCA B JopMax, aaiTUPOBAHHBIX K OTPAHUUEHUSIM UX 3/10POBbs U
BOCIIPUSATHS MH(OPMaI[1H.

J/1s1 UL ¢ HapylIeHUsIMU 3PeHusI:

- B (hopMe 3/IeKTPOHHOTO IOKYMEHTa;

- B revaTHou (opMe yBelMYeHHbIM IPUGTOM.

JI/Is1 UL ¢ HapylIeHUsIMHU CTyXa:

- B (hopMe 3/IeKTPOHHOTO JOKYMEHTa;

- B reyaTHOU (hopme.

JI/Is1 UL ¢ HapylUIeHUsIMU OMOPHO-BUraTe/IbHOIO anmnapara:
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- B (hopMe 3/IEKTPOHHOTO [JOKYMEHTa;
- B TeuatHoi (opme.

12.4. ba3bl JaHHBIX, TH)OPMAMOHHO-CMIPABOYHbIE, IOUCKOBbIE CHCTeMbI U Tpefyemoe
nporpaMMHoe obecrieueHue
1. He npegycMmorpeHo

13. MarepuaibHO-TeXHHYECKOe ofecreyeHUe AUCHUILTHHBI
13.1. O6mue TpedoBaHNA K MaTepHa/IbHO-TEXHUYECKOMY 00eCrieueHUI0 JUCIHITUHBI

13.1.1. Marepua/IbHO-TEXHHYECKOe 00ecrieueHue /I JIeKIMOHHbIX 3aHATHI
Ayputopust o6opyoBaHa JOCKOM U CTaHJapTHOH yueOHOH Mebesbio

13.1.2. MaTepua/ibHO-TEXHHYeCKoe o0ecrieueHue /Jjisi NPaKTHYeCKHX 3aHATHI
Aynutopusi o60pyznoBaHa I0CKOM 1 CTaHAAPTHOH yueOHOM Mebenbio

13.1.3. Marepua/ibHO-TeXHHYeCKOe obecrieueHue /ijisi CaMoCTOSITe/IbHOW PadoThI
YuTtanbHbli 3a71 OUGIMOTEKH

13.2. MarepuanbHO-TeXHHYeCKoe ofecrnedyeHne JUCIHMITIMHBI /IS JIUI| C OTPaHUYeHHbIMH
BO3MO)XHOCTAIMH 3/0POBbS

OcBoenue JuCHUIIIMHBI ujaMu ¢ OB3 ocyliecTB/sieTcsi C UCIOMb30BaHUEM Cpe/iCTB 00ydeHust
0011[ero ¥ CrielMasbHOTO Ha3HAYeHHUs..

[Mlpy oOyyeHUM CTyI€HTOB C HapyLIeHUsIMM CJIyXa TIPeJyCMOTPEHO HCIO/Ib30BaHUe
3BYKOYCW/IMBAIOILleH anmaparypbl, MY/JbTUMEAUWHBIX CPeACTB U [JPYTMX TeXHUYeCKUX CpeJCTB
nipyveMa/miepesiaui yueOHoN MH(pOpMaIMK B AOCTYIHBIX (opMax Jjisi CTY[AeHTOB C HapyIlIeHUsIMU CJTyXa,
MOOUIBHOM cHUCTEMBbI OOyueHUsI [jisi CTYJe€HTOB C WHBAJMJHOCTBIO, TOPTaTUBHOM WH/YKLMOHHOMN
cucTeMbl. YueOHasi ayJUTOpusi, B KOTOPOM 00yuaroTCsi CTy[eHThbl C HapylleHWeM cjiyxXa, ob6opynoBaHa
KOMIBIOTEDHOW TEXHUKOM, ayJMOTEXHUKOW, BUJEOTEXHUKOW, 37eKTPOHHOM [JOCKOW, MY/JIbTUMENUNHON
CUCTEMOM.

[lpu obyueHWH CTy[E€HTOB € HapyIIeHHSIMH 3PeHUAMH I[IPeJyCMOTPEHO WCIIONb30BaHHE B
JIeKIIMOHHBIX U yueOHBIX ayIUTOPUSIX BO3MOXKHOCTH TIPOCMOTPA y/laeHHbIX 00beKTOB (HarpuMep, TeKCTa
Ha [JOCKe WY CJ/1aii/ia Ha 3KpaHe) MpU MOMOILIY BUeOyBenunTeNel /17151 yJjaJleHHOro MpoCcMoTpa.

[Tpu o0yyeHHH CTYJEHTOB C HapylLIeHUSIMH ONOPHO-/BUraTe/IbHOrO anmapara HCIo/Ib3yHTCS
a/bTepHaTHBHbIe yCTPOMCTBA BBOZA MH(OPMAaLMM U [pyrve TexHUUecKue Cpe/iCcTBa MpHeMa/repefadyut
yueOHOI MH(bOpPMaLMK B JOCTYIHBIX (opMax AJisi CTYeHTOB C HapylLleHUsMUA OTMOPHO-ABUraTebHOTO
anrapara, MOOM/IbHOM CHCTeMbI 00yUeHHUsI /1JIs1 JIFOZiel C MHBAIMJHOCTBIO.

14. ®oHj OLeHOYHBIX CPEACTB

14.1. OcHoBHBIe TPpeOoBaHUs K (OHAY OLIEHOUYHBIX CPEACTB M METOAHMUECKHE PeKOMeHAaluu
@®OoH/, OLEHOYHBIX CpEe/CTB W TUIIOBbIe KOHTPOJbHbIE 3aJjaHusi, WCIIO/ib3yeMble /i OLIeHKU
c(hOpMUPOBAaHHOCTH W OCBOEHUs 3aKpeIUIeHHbIX 3a AUCIUIUIMHOW KOMIIETeHLIUM TMpH IPOBeJeHUH
TEeKYII[eH, TTPOMEe)KYTOUHOM aTTeCTal[|H T10 JUCIUTIIMHE TIPUBE/IeH B MPUIOXKeHUH K paboueli mporpaMme.

14.2 Tpe6oBaHus K (poHAY OLIEHOUHBIX CPe/ICTB /AJ/IfA JIUI] C OTPaHHYeHHbIMH BO3MO)KHOCTAMH
310pPOBbA
[ CTyAeHTOB C WHBAIMJHOCTBIO TIPeAYCMOTPEHBI [OTIOJTHUTE/bHbIe OlLIeHOYHbIe CpeJCTBa,
riepeueHb KOTOPBIX yKa3aH B Tabmuile.

Tabnuna 14 — Jlono/THUTeTbHBIE CPe/ICTBA OL€HUBAHUSA /1A CTYAEHTOB C MHBA/IM/JHOCTHIO

BI/I'Z[BI AOIIOTHHUTE/IbHBIX OLIEHOYHBIX CDOpMI:I KOHTDOJIA U OLI€HKH

Kareropuu cTyzieHTOB
CpejCTB pe3y/bTaToB 00yueHust

TecTbl, MTUCbMEHHBIE CAMOCTOSATE/IbHbIE
paboTBhI, BOTIPOCHI K 3a4eTy,
KOHTPOJTbHBIE PAOOTHI

C HapyLieHusIMu
ciyxa

[TpeuMyIiieCTBEHHO MMChbMeHHasI
TIpOBepKa

C napywenusimu | CobecezioBaHue 110 BOTIPOCaM K 3aueTy, | [IperMyIiiecTBeHHO yCTHast IPOBepKa
3peHus OTIpPOC TI0 TepMUHAM (MHAMBUYaTBHO)
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C HapylieHUsAMU
OIOpPHO-
JIBUTaTe/IbHOr0
anrapara

PerieHnie JUCTaHLIMOHHBIX TECTOB,
KOHTPOJIbHBIE PaOOThI, MICbMEHHBIE
CaMoCTOsiTe/IbHbIe pPabOThI, BOMIPOCHI K
3ayeTy

[TpenMy111eCTBEHHO AUCTAHL[MOHHBIMU
MeTOoZaMU

C orpaHuYeHHsSIMU T10
o01IeMe U UHCKUM
MOKa3aHUsIM

TecTbl, MMCbMEHHbIE CAMOCTOSITE/TbHBIE
paboTBhI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE PAOOTBI, yCTHBIE OTBETHI

IIpenmyI1LieCTBEHHO TIPOBEPKA
MeTO/laMU, UCXOZs U3 COCTOSTHUS
oOyuarolerocst Ha MOMEHT TPOBEPKHU

14.3 MeTogruecKkue peKOMeHAaLUM M0 OLeHOUHbIM CPeJCTBaM /Jisl JIUL] C OrPAaHUYEeHHbIMU
BO3MO)XHOCTSIMH 3/{0POBbS

Ons crygentoB ¢ OB3 mpegycMmarpuBaeTcss AOCTynHas ¢opMma TpeJoCTaB/ieHusl 3aJaHui
OLIeHOUHBIX CPe/ICTB, 8 UMEHHO:

- B [eyaTHOU (hopme;

- B IeuaTHol (opMe C yBeJTMUeHHBIM LIPUPTOM;

- B (hopMe 3/IeKTPOHHOTO /I0KYMEHTa;

- MEeTOZOM UTeHUs] aCCUCTEHTOM 3aJjaHusi BCyX;

- Trpe/ioCcTaB/leHHe 3a/laHusl C UCTI0/Ib30BaHUeM CypZoIlepeBo/a.

CryzeHTaM C UHBa/JIMJHOCTBIO YBeJIMUMBAETCS BPeMsl Ha IOATOTOBKY OTBETOB Ha KOHTPOJIbHbIE
BOMNPOCHL. [l TaKuX CTy[eHTOB MpeJyCcMaTpUBaeTCsl AOCTyMHas opma MpefoCTaB/ieHUs] OTBETOB Ha

3aJdHus, d UMEHHO:

- MMCbMEeHHO Ha Oymare;

- HabOp OTBETOB Ha KOMITbIOTEDE;

- HabOp OTBETOB C UCIO/Ib30BAHHUEM YC/IYT aCCUCTEHTa;

- rpe/iCTaB/ieHUe OTBETOB YCTHO.

[porienypa oljeHWBaHUsI pe3y/bTaTOB O0yUeHWs MHBAIHU/OB IO AWCLUIUIMHE TpeJyCMaTpUBaeT
nipefjocTaB/ieHre nHbopMaluu B hopMax, aZlanTHPOBAHHBIX K OTPaHUUYEHUSIM UX 37I0POBbsI U BOCTIPUSTHS

vHdOopMaluu:

Jinis U1y ¢ HapylIeHUsIMHM 3peHuUs:

- B (hopMe /IeKTPOHHOTO [JOKYMEHTa;

- B revaTHo (opMe yBelMueHHbIM IPUGTOM.

Jins uiy ¢ HapylIeHUsIMM cJTyXa:

- B (hopMe 3/IeKTPOHHOTO JOKYMEHTa;

- B IleyaTHOU (hopme.

Jins M1 ¢ HapylIeHUsIMHM ONOPHO-JABHUIaTe/IbHOI0 anmnapara:

- B (hopMe /IeKTPOHHOTO JOKYMEHTa;

- B IleyaTHOU (opme.

[Tpu HeoOXoAMMOCTH /17151 00YYArOIUXCSl C UHBAIMAHOCTBIO TPOLie/lypa OLleHWBaHUs Pe3y/ibTaToB
00y4eHUsT MOXKET TTPOBOJJUTHCS B HECKOJIBKO 3TArloB.
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IIpunoxenue 1
MMWHHUCTEPCTBO OBPA3BOBAHUA U HAYKUA P®
deepanbHOE roCyapCcTBeHHOE 0I0/)KeTHOe 00pa3oBaTe/ibHOE yUpeX/eHHe BbICIIero 06pa3oBaHus

«TOMCKU TOCYOAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHUA 11 PAIVNOSJIEKTPOHUKW »

(TYCYP)
YTBEPXIARO
[TpopekTop mo yuebHOM paboTte
I1. E. Tposin
« » 20 r

®OH/] OLIEHOYHBIX CPE/ICTB I10 YUEEHOU AUCILUIIJINHE
MapkeTuHr B HHGOpPMaMOHHOM CepBHCe

YpoBeHb 00pa30oBaHus: BbICIIee 00pa3oBaHue - DaKa/laBpHaT
HaripaBnenue noArotoBku (cneruanbHOCTh): 43.03.01 CepBuc
HanpaeneHnHocts (ipodunb): MHGopMaIHOHHBII CepBUC
dopma obyueHUs: OUHAsA

®akynbreT: PT®, Pagnorexunuecknii pakyabrer

Kadenpa: TY, Kadeapa TeieBujeHIs U ynpaB/IeHHs

Kypc: 2

Cemecrtp: 4

YuebHbIi 171aH Habopa 2016 roga

Pa3paboTumku:
— Cr.nipeniopaBarenb Kad. TY Jlebenesa A. D.

JK3aMeH: 4 ceMecTp

Tomck 2017
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1. BBegenue

®onp oreHouHbIX cpeficTB (POC) sBAsIeTCs MPUIOXKEHHEM K paboueid TIporpaMMe AMCIUTUIAHBI
(MpakKTUKW) U TIpeJCTaB/isieT COO0M COBOKYITHOCTb KOHTPOJIBHO-U3MEPHUTETbHBIX MaTepyuasioB (TUIIOBbIE
3a7iau (3aZjaHus1), KOHTPOJIbHBIE pabOThI, TECTHI U JP.) ¥ METOZIOB UX MUCIIOIb30BaHUs, MpefHa3HaueHHbIX
JUIs ©3MepeHUsi YPOBHSI JOCTKEeHHs CTYAeHTOM YCTaHOBJIEHHBIX Pe3y/IbTaToOB 00yueHwUs..

®OC mno gucuuividHe (TNpakTUKe) WCIOMb3yeTCsl TPU MPOBEAEHUM TeKYIlero KOHTPOJIS
yCreBaeMOCTH M IPOMEKYTOUHOM aTTecTalluu CTyJeHTOB.

[TepeueHb 3aKpeIyIEHHBIX 3a JUCLIUIIIMHOM (TIPAaKTHUKOH) KOMIIETEHI[WH MpUBeeH B Tabwie 1.
Tabnuiia 1 — ITepedeHb 3aKpeIIeHHBIX 3a JUCIUTUIMHON KOMIEeTeHLUN

Kopg, @opMy/IMpOBKa KOMITeTeHL|UU Otarbl opMHUPOBaHUST KOMIIETEHITUM
[TK-3 TOTOBHOCTBIO K U3YUYEHUIO HAYUHO- L o/mkeH 3HaTh OpraHu3aLyio rporecca
TeXHUUEeCKOW MHPOPMAI[|H, OTeUeCTBEHHOTO U | CEPBUCA, METO/] BBIOOPA PeCypCoB U
3apy0e’KHOTO OITbITa B CEPBUCHOM CPEe/ICTB C y4eTOM TpeboBaHHI
JleaTe/IbHOCTH TIOTPeOUTEJIST; SBOJTIOLIUIO KOHIIEMIUH
[1K-4 TOTOBHOCTBIO K YUaCTHIO B IPOBEJEeHUN MApKETHHIa, OCHOBHDIE MOHATHA

MapKeTHHTra ¥ UX B3aUMOCBSI3b,
coziepkaHue KOMIIeKCa MapKeTHHTa 1
WHCTPYMEHTbI MapKeTHHTOBBIX
WCC/IeJOBaHUM; METO/IbI pPa3paboTKu
WHTErpUPOBaHHBIX MAapPKETUHIOBBIX
rporpaMM; 0a30Bbie METO/IbI
WCCTIe[IOBaTe/IbCKOM JIeTeTbHOCTH B
paboTe HaJj UHHOBALIMOHHBIMU MTPOEKTaMU;

WCCJIe/IOBaHUM COLIMA/IbHO-TICUXOIOTUYeCKUX
ocobeHHOCTel MoTpebuTesisi ¢ yueToM
Hal[MOHA/TbHO-PerMOHa/IbHbIX U
JIeMorpaduueckux (GakTopoB

b

[lomkeH yMeTb OpraHu30BaTh IpoLecc
CepBHCa, MPOBOAUTE BEIOOP pecypcoB U
CPEe/ICTB C y4eTOM TpeboBaHHI
TOTpeOuTe/IsT; OTIpe/esisiTh OCHOBHbIE
PbIHOYHbIe NTPO6/IeMbI NPeATIpUITHS
(opranusanuu, pypmbl) U pa3padaThiBaTh
MapKeTUHIOBbIe I71aHbl UX [IPeo/0/IeHNs],
OpraHu30BaTh KOMMYHHUKAL[IOHHbIE
OTHOLIEeHHs IPeANpUATHs (OpraHu3aLyy,
(upMbI); MIO/Ib30BaThCSl BA’KHEHILIUMU
MeTo/laMH pa3paboTKU U MPUHSATHS
pelleHU! B cpepe MapKeTHHTa; IPUMEHSITh
MapKeTUHIOBble MHCTPYMEHTHI B CEPBUCE;
TUIAaHUPOBATh paboTy TIPeANPUSATHS
cepBHCa Ha NIPUHLMIAX MapKeTHHIa;
BbI/Ie/IATh U YUUThIBaTb OCHOBHbIE
TICUXO0JIOTUYecKre 0COOEHHOCTH
ToTpebuTe IS B IpOLiecce CePBUCHOMN
JesiTeIbHOCTH; pa3pabaTbiBaTh OM3HeC-
TJIaH 10 peanu3aliiy CepBUCHOM
[esTe/IbHOCTH; ;

[omkeH Bia/ieTh HaBbIKAMUA OpraHU3aLuu
Tnpoliecca CepBrca, IPOBOJUTDL BbIOOD
PeCypCOB U CPEZICTB C YUeTOM TpeOOBaHUIMA
noTpebuTeIsT; MPaKTUUeCKUMU HaBbIKaMHU
B NIPOBE/IeHUH MapKeTUHIOBBIX
yCC/e[j0BaHui U pa3paboTKe KoMrIliekca
MapKeTHHTa /i/1s IPeJTIPUsTHS CEePBUCA;
HaBblKaMU pellleHus CTpaTernyecKux 3azaq
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MapKeTHHra K TpebOBaHUSIM COBPEMEHHOTO
PbIHKAa CEPBUCHBIX YCJIYT. ;

OO1e XapakTepUCTUKHU TOKa3aTeseld ¥ KPUTEPUEB OLIEHWUBAHUS KOMITETEHIIMH Ha BCEX 3Tarax
TIpYBeZieHbI B Tabmuie 2.
Tabsuiia 2 — O611Me XapaKTePUCTUKH MOKa3aTe/led U KPUTEpUEeB OLIEHUBAHUsI KOMIIETEHIWH T10 Taram

Tlokasarenu u
KPUTEPUU

3HaThb

YmeTns

Bnagets

OTMyHO (BBICOKUI
YPOBEHb)

Ob6nazmaet dhakTHueCKUMHU
Y TeOpeTHYe CKUMHU
3HAHUSIMM B TIpe/ieJiax
r3yuaemMoi 06/1acTu C

O6nagaeT Auana30HOM
MpaKTUYe CKUX YMEHUH,
TpeOyeMbIX /IJisi pa3BUTHsI
TBOPUYECKUX pelleHuH,

Kontposupyet paborty,
MIPOBO/IUT OLIEHKY,
COBEpIIIEHCTBYET JeUCTBUS
paboThI

MMOHMUMAaHUEeM TPaHUI] abcTparupoBaHust
MIPUMEHUMOCTH npobieM
Xoporrio (6a30Bbiii | 3HaeT (GakThl, NPpUHIUIEL, |O6/MagaeT qUara3oHoOM bepeT 0TBeTCTBEHHOCTH 3a

YPOBEHbB) MPOIIeCCHI, 00IIHe MIPAaKTUYECKUX YMEHUH, 3aBepIleHHe 3a/iau B
TIOHSITHSA B TIpe/iesiax TpeOyeMbIX ZIJIsl peLlIeHUsT | KCC/IeI0BaHUH,
n3yuyaemol obsactu oTipe/ie/IeHHBIX TTPO0/IEM B | IPUCIIOCA0IMBAET CBOE

00/1aCTH HUCC/Ie[OBaHUS TIOBe/IeHHE K
o0cTosiITeNTbCTBAM B
peleHHuH mpobiem

YnoBnerBoputenbH | O6maziaeT 6a30BbIMU OG6nagaeT OCHOBHBIMHU PabGotaeT npu npsiMmom

0 (TTIOpOTroBBI OOIIMMH 3HAHUSIMU yMeHUsIMH, TpeOyeMbIMU | HaOJTroieHUH

YPOBEHbB) TSI BBITIOJTHEHUS TTPOCTBIX

3a/au

3apy0eXXHOTO OTIbITa B CEPBUCHOM JiesITe/TbHOCTH.

2 Peamu3anus KOMIIeTeHI[HIH

2.1 Komnerennus ITK-3
[MK-3: TOTOBHOCTBbIO K U3yUEHHIO Hay4yHO-TeXHWUYeCKoW WHGOpMal[ui, OTeueCTBEHHOTO U

st bopMUpOBaHKST KOMITETEHIIMH HEOOXOAMMO OCYILeCTBUTD Psifi 3TArOB. JTaribl HOpMHUPOBaHMs
KOMIIETEHLIMM, TPUMEHsieMble JJIss STOr0 BHU/bl 3aHATUHA W UCIHOJb3yeMble CPEeCTBA OLIEHUBAHUS
Tipe/icTaB/ieHbI B Tabsurie 3.
OPMMPOBaHMs KOMIIETEHLIMU U UCIIOIb3YeMble CPE/ICTBA OLIEHUBAHMSI

Tabmuia 3 — Orarbl

PECYPCOB U CPE/ICTB C
yueToM TpeboBaHUH
MOTpeOUTe/IsI; SBOTFOLUIO
KOHIIETIIUI MapKeTHHTa,
OCHOBHbI€ TIOHSITUS
MapKeTHHTa U UX
B3aHUMOCBSI3b, COZIEP’KaHUe
KOMIIEKCA MapKeTUHTa U
WHCTPYMEHTbI
MapKeTHHTOBBIX
HCCJIeJOBaHMM; METO/IbI
pa3paboTKu
WHTETrPUPOBAaHHBIX
MapKeTHHTOBBIX
rporpaMm; 6a3oBbIe
METO/IbI

BbIOOp pecypcoB u
CPeJCTB C YYeTOM
TpebOBaHUM MMOTPeOUTEIS;
OTIpe/ieNIATh OCHOBHbBIE
PBIHOUHBIE TTPOOJIEMBI
TIPeATPUSITHS
(opranusauuu, GUpMbI) U
pa3pabarbiBaTh
MapKeTHHIOBbIe TIJTaHbI WX
TIPeoZ0JIeHus],
OpraHU30BaTh
KOMMYHHUKAI[UOHHbIE
OTHOIIIeHHsI TIPeATIPUSITHS
(opranuzauuu, GUpMBI);
TI0/Tb30BaThCSI
Ba)XHEUIIIMMH METO/JaMU

CocraB 3HaTb YmeTb Bnanets
CopepkaHue OpraHM3alMIo MpoLecca | OpraHU30BaTh MPOLeCC HaBbIKaMU OpraHu3alyu
3TaroB cepBHCa, MeToJ BbIOOpa CepBUCa, NTPOBOJUTH TrpoLjecca CepBUca,

TTPOBOJIUTE BLIOOD
PECyPCOB U CPeJiCTB C
yueToMm TpeboBaHU
roTpebuTess;
TIpaKTHYe CKUMU
HaBbIKaMU B IPOBEJEHUU
MapKeTHHTOBbIX
HCC/ieJoOBaHUM U
pa3paboTke KOMILIEKCa
MapKeTHHTa JI/Ist
TIPEATIPUSITUST CePBUCA;
HaBbIKAMU PeIIeHUs
CTpaTeruueckKyx 3ajau
MapKeTHHTa K
TpeboBaHUAM
COBPEMEHHOTO PbIHKa
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HCCIIe[oBaTe/TbCKOM
JlesITeNTbHOCTH B paboTe
Ha/l THHOBAI[MOHHBIMU
MPOeKTaMu; UCTOUYHUKHU
Hay4YHO-TeXHUYeCKOM
vHdopmMaLuy,
OTeueCTBEeHHbIN U
3apyOe>XXHBIH OMBIT B
CepBUCHOM JlesiTe/IbHOCTH;

pa3pabOTKK U TIPUHSITUS
pelieHui B cepe
MapKeTHHTa; MPUMEeHSITh
MapKeTHHIOBbIE
WHCTPYMEHTHI B CEPBUCE;
TJIaHUPOBATh paboTy
TIPeATIPUSTHSL CepBUCa Ha
TIPUHIUIIAX MapKeTHUHTa;
BbIZIe/IATh ¥ YUUTHIBATh
OCHOBHBI®
TICUXOIOTUYe CK1e
0COOEeHHOCTH
MOTpeOUTeIs B TIpOIiecce
CEepBUCHOM JIeATeTbHOCTH;
pa3pabaTeiBaTh OH3HeC-
TUIaH 110 pean3aLuu
CepBHUCHOM JlesiTe/IbHOCTH;
M3yuaTh HayuyHO-

TeXHUUEe CKYH0
MH(OpMaLHIo,
OTeueCTBEeHHbIN U
3apy0e)XHbIH OTIBIT B
CepBHUCHOM JlesiTe/IbHOCTY;

CEepBUCHBIX YCJIYT;
Hay4YHO-TeXHUUe CKOM
rvH(opMaiireli, HaBbIKaM
NpUMeHeHusI
OTeueCTBEeHHOTO U
3apy0e)XkHOT0 OTbITa B
CePBUCHOM JlesITe/IbHOCTH;

Buabl 3aHaTHM

* [IlpakTnueckue
3aHSATUS;

* Jlekumuuy;

* CamocTrodTenbHas
pabora;

* IloaroroBka u ciaua
JK3aMeHa / 3ayeTa;

* IlpakTuueckue
3aHSTHUS;

* Jlekuuu;

* (CamocrosiTe/ibHast
pabora;

* TloaroroBka u caua
JK3aMeHa / 3a4eTa;

e (CamocTosiTe/IbHas
paborta;

Wcnonb3yeMeble * KonrtposnbHasi pabora; | * KoHTtposbHasi pabora; | * Pedepar;
CpeACTBa * Omnpoc Ha 3aHATUAX; * Orpoc Ha 3aHATHUSX; * DK3aMmeH;
OLieHMBaHMs * KoHcnekT * KoHcriekT
CaMOTIOJTOTOBKHU; CaMOTIOAITOTOBKH;
* Pedepar; * Pedepar;
* CobecenoBaHue; * CobecenoBaHue;
e OK3aMeH; * ODK3aMeH;
dopMmy/nMpoBKa TOKa3aTesield U KpUTepPUeB OL|eHUBAHWS [JaHHOW KOMITeTeHI[UM TpuBe/ieHa B
Tabmumie 4.
Tabsuria 4 — TlokasaTes U KpUTEPUU OLIEHUBAHUST KOMIIETEHI[UM Ha 3Tarax
CocraB 3HaThb YMmeTb Bnagets
OT1anyHO * HaBbIKaMH

(BBICOKMI YPOBEHb)

* OpraHu3aluio
mpoliecca CepBucCa,
MeTOZ, BbIOOpa pecypcoB
U CPeJICTB C yUeTOM
TpeboBaHU
TIOTpeOuTe/IsT; SBOTIOLII0
KOHIIEeTI[MH MapKeTHHTa,
OCHOBHBIE TIOHATHUS
MapKeTHHTa U UX
B3aMOCBSI3b,

* OpraHu30BaTh IPOLECC
CepBHCa, MPOBOAUTH
BLIOOD pecypcoB u
CPeJCTB C YYeTOM
TpeboBaHMt
noTpebuTers;
OTIpe/ieJisiTh OCHOBHBIE
PBIHOYHBIE TIPO0JIeMbI
TIPeATIPUSITHS
(opranu3zauyu, GUpMeI) U

OpraHM3aL{uy TpoLiecca
CepBHCa, MPOBOJUTh
BLIOOp pecypcoB 1
CPe/ICTB C YYETOM
TpeboBaHU
roTpeduTes;

MpaKTUYe CKUMU
HaBbIKAMU B MPOBEIeHUN
MapKeTHHIOBBIX
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cofiep>KaHue KOMITIeKca
MapKeTHHTa U1
WHCTPYMEHTHI
MapKeTHHIOBBIX
HCC/IeJOBAaHUM; METO/IbI
pa3paboTKu
WHTerprpOBaHHbIX
MapKeTHHIOBBIX
riporpaMm; 0a3oBbie
METO/IbI
HCCJIeJ0BaTeMbCKOM
JiesiTeNIbHOCTH B paboTe
Ha/l THHOBAIJMOHHBIMU
TIPOEKTaMU; UCTOUHUKHU
Hay4YHO-TeXHUUeCKOM
MH(popMaLy,
OTeueCTBEHHbIN U
3apy0e)XHbIH OTBIT B
CepBHUCHOM
JesiTe/IbHOCTH;;

pa3pabaThIBaTh
MapKeTHUHTOBBIE TI/TaHbI
WX TIPe0/I0/IeHus],
OpraHu30BaTh
KOMMYHUKaI[MOHHbIE
OTHOIIIEHHSI TIPe/TIPUSTHS
(opranusanyu, GpupMbI);
TI0/Tb30BaThCSI
Ba)KHEUIITMMU METOJaMU
pa3pabOTKU U IPUHATHS
peliieHui B chepe
MapKeTHHTa; PUMEHSITh
MapKeTHUHTOBbIe
WHCTPYMEHTHI B CEPBUCE;
TJIaHUPOBATh paboTy
TIPeANPUSTHS CePBUCA Ha
TIPUHIUIAX MapKeTHHTa;
BBI/JIE/IATh U YUHUTHIBATh
OCHOBHbIE
TICUXO0JIOTUYeCKre
0CObeHHOCTH
TIoTpeOuTeIs B MpoLjecce
CepBHUCHOM
JesiTe/IbHOCTH;
pa3pabaTbiBaTh OH3HeC-
TJIaH TI0 peanu3aljuu
CepBHUCHOM
JesITe/TIbHOCTH; U3y4aTh
HayUYHO-TeXHUUECKYHO
MH(pOpMaLuio,
OTeueCTBEHHBIN U
3apy0Oe)XHbIH OTIBIT B
CepBHUCHOM
JesiTe/IbHOCTH;;

HCC/IeIOBaHUHN U
pa3paboTke KOMIUIEKCA
MapKeTHHTa JiIst
TIpeArpUsiTUS CePBUCA;
HaBbIKaMH peleHus
CTpaTerMuecKyx 3ajau
MapKeTHHTa K
TpeboBaHUSAM
COBPEMEHHOTO PbIHKa
CEepPBUCHBIX YCJIYT;
Hay4YHO-TeXHUYeCKOH
uH(OpMaLrel, HaBbIKaM
TIPUMEeHeHUSI
0TeueCTBEHHOT0 1
3apy0e>XHOTO OTbITa B
CepBUCHOM
JlesiTesTbHOCTH;;

Xoportio (6a30BbIit
YPOBEHD)

* OpraHu3aluio
mpoliecca CepBuCa,
MeTOZ, BbIOOpa pecypcoB
U CPEJICTB C yUEeTOM
TpeboBaHU
notpebuTes; ,
OCHOBHBI€ TOHSTHUS
MapKeTHHTa 1 UX
B3aMOCBSI3b,
cofiep>kaHue KOMIUIeKCa
MapKeTHHra 1
WHCTPYMEHTBI
MapKeTUHIOBBIX
WCC/IeIOBaHUI; METOAbI
pa3paboTKu
MapKeTHHTOBBIX
riporpaMm; 0a3oBbie
METO/IBI
HCClleJ0BaTeMbCKOM

* OpraHu30BaTh IPOLECC
CepBHCa, MPOBOAUTH
BLIOOD pecypcoB u
CPeJCTB C YYeTOM
TpeboBaHM
noTpebuTers;
OTIpe/ieJisiTh OCHOBHBIE
PBIHOYHBIE TIPO0JIeMbI
TIPeATPUSITHS
(opranu3zauyu, GUpMsbI) U
pa3pabaThiBaTh
MapKeTHUHTOBbIE TITaHbI
WX TIpeo/I0/eHus],
OpraHH30BaTh
KOMMYHUKaI[MOHHbIE
OTHOIIIEHHSI TIPeTIPUSTHS
(opranusauyu, GUpMbI);
TI0/Tb30BaThCSI METOZAMU
pa3paboTku B cdepe

* HaBbIKAaMU
opraHu3saluu rnporecca
CepBuUCa, MPOBOIUTh
BLIOOp pecypcoB 1
CPEeZCTB C YYeTOM
TpeboBaHUI
roTpeduTes;

MpaKTHUUe CKUMU
HaBbIKaMH B MPOBeJeHUN
MapKeTUHIOBbIX
HCCJIe/JOBaHUM;
HaBbIKaMU peleHust
CTpaTeruueckKyx 3ajau
MapKeTHHra K
TpeboBaHUAM
COBPEMEHHOTO PbIHKA
CEepPBUCHBIX YCIIYT;
HayUYHO-TeXHHUYeCKOM1
vH(opmMalyeli, HaBbIKaM
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JesiTe/IbHOCTH B paboTe
Ha/l UYHHOBAI[MOHHBIMHU
TIPOEKTaMU; UCTOUHUKHU
HayUYHO-TeXHUUECKOH
vHdopMarluy,
OTeueCTBEHHbIN U
3apy0e>XHBbIH OTIBIT B
CepBUCHOM
JesiTeNTIbHOCTH;;

MapKeTHHTa; PUMEHSITh
MapKeTHHTOBbIe
WHCTPYMEHTHI B CEPBUCE;
TJIaHUPOBATh paboTy
TIPeATIPUSITHSI CEPBUCA;
YUUTBIBATb OCHOBHbBIE
TICUXO/IOTUYeCKHe
0COOeHHOCTH
roTpebuTess B mporiecce
CepBUCHOM
JiesiTeNTbHOCTH;
pa3pabathiBaTh OM3HEC-
TIaH 110 peanu3aluu
CepBUCHOM
JiesITeNTbHOCTH; U3y4aTh
HayUYHO-TEXHUUECKYHO
vHdopMaluto,
OTeUYeCTBEHHbIN U
3apy0Oe)XHbIH OTIBIT B
CepBUCHOM
JiesiTeNTbHOCTH;;

MIpYMeHeHUs
0TeueCTBEHHOTO U
3apy0e>XHOTO OTbITa B
CepBUCHOM
[lesITeIbHOCTH;;

YnoBneTBopuTebH
o (TIoporoBbii
YPOBEHD)

* OpraHu3aluio
TIpoijecca CepBuca,
MeTo/] BbIOOpa pecypcoB
Y CPe/ICTB; OCHOBHbIE
TIOHSITHUSI MAPKETHHTa,
cofiepkaHue KOMILIeKca
MapKeTHHTa U1
WHCTPYMEHTBI
MapKeTHHTOBBIX
1CC/IeI0BaHuUi;; 0a30BbIe
METO/IBI
HCClleJ0BaTeMbCKOM
JesITeNTbHOCTH;
HCTOYHUKH HAayUHO-
TeXHUUEeCKOMN
vHdOopMaluy,
OTeuyeCTBEHHbIN U
3apy0e’>KHBIH OITBIT B
CepBUCHOM
JesITe/IbHOCTH;;

* OpraHu30BaTh MpOLecC
cepBHCa, POBOJUTh
BbIOOp peCypcoB u
Cpe/ICTB; OTIpeesisiTh
npo06JIeMBbI TTPeATIPUSTHS
(opranusauyu, GUpMbI) U
pa3pabarhiBaTh
MapKeTUHTOBbI€e TUIaHbl,
OpraHu30BaTh
KOMMYHUKaI[MOHHbIE
OTHOIIIEHHSI TIPeTIPUSTHS
(opranusauyu, GUpMbI);
TI0/1b30BaThCsl MeTO/laMH1
pa3pabOTKK U TIPUHSITUS
pelleHnM; IPUMeHSITh
MapKeTHUHIOBbIe
WHCTPYMEHTHI B CEPBUCE;
YUUTBIBaTb OCHOBHbBIE
TICUXOJIOTUYeCcKue
0COOeHHOCTH
noTpebuTeIs B TIpoLiecce
CepBHUCHOM
JiesITeNTbHOCTH;
pa3pabaTbiBaTh OH3HeC-
TUIaH 10 peanu3alyu
CepBHUCHOM
JiesITeNIbHOCTH; U3y4aTh
HayUHO-TeXHUUECKYHO
MH(pOpMaLHIo,
OTeueCTBEHHbIN U
3apy0Oe)XHbIH OTIBIT B
CepBHUCHOM

* HaBBIKaMH
opraHu3al|y Ipoljecca
CepBUCa, MPOBOIUTh
BBIOOD pecypCoB H
CP€/ICTB; TIPAaKTHUe CKUMH
HaBbIKaMH B MPOBeJeHUN
MapKeTHHIOBBIX
HCCieIOBaHMi B
CepBHUCe; HABbIKAMH
pelLleHus 3aa4u
MapKeTHHTa CEPBUCHBIX
yCJIYT; HaBbIKaMH
MIPUMEHEeHHsI Hay4YHO-
TeXHUYECKOU
vHopmMaLy,
OTeueCTBEHHOTO U
3apy0e>XHOTO OTbITa B
CepBHUCHOMU
JIesITe/TbHOCTH;;
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JleITe/IbHOCTH;;

2.2 Komnerenuus ITK-4
[MTK-4: TOTOBHOCTBIO K YYaCTUIO B TPOBeJEHUU MCC/Ie[0BaHUM COLMATbHO-TICUX0I0TUeCKUX
0COOEHHOCTEH MOTpedUTesIs C yUeTOM HAlMOHAIBHO-PEerMOHA/BHBIX U ieMorpaduueckux (hakTopoB.
st hopMUpoBaHUsT KOMITeTEHIIMK HEO0OX0[UMO OCYILIeCTBUTh Psifi ITAroB. DTarbl HOPMUPOBAHKS
KOMIIeTeHL|UM, TpUMeHsieMble [Jid 5TOr0 BHU/bl 3aHATUM M UCIOJb3yeMble Cpe/CTBa OLeHWBAHUS
TIpe/ICTaB/IeHbI B Tabmuiie 5.
Tabsuria 5 — OTaribl HOPMUPOBAHMS KOMIIETEHI[UM 1 UCITO/Ib3yeMble CPeZICTBA OLeHUBAHKS

PeCypCoB U CPeiCTB C
yueToMm TpeboBaHuU
MOTpeOuTe/IsI; SBOJTOLII0
KOHILIeTI[UY MapKeTHHTa,
OCHOBHBIE TIOHSATHS
MapKeTHHTa U UX
B3aUMOCBSI3b, COZlepP)KaHKe
KOMIIJIEKCa MapKeTUHTa 1
WHCTPYMEHTBI
MapKeTHHTOBBIX
WCC/IeJOBAHUM; METOAbI
pa3paboTku
WHTErpupOBaHHbIX
MapKeTHHIOBBIX
nporpamMm; 0a3oBble
MeTO/IbI
WCC/IeJOBaTeIbCKOM
JlesiTe/TbHOCTH B paboTe
Ha/l UTHHOBAI[UOHHBIMHU
MIPOEKTaMU; METO/IbI
HCCieloBaHUM
COLIMa/IbHO-
MICUXOJIOTUYECKUX
ocobeHHOCTeH
MoTpeduTesIsi C y4eToM
HaIMOHAJIbHO-

PEruoHa bHBIX U
JleMorpaduueckux
(akTOpOB;

CocraB 3HaThb Y™meTb Bnagets
Copeprxkanve OpraHM3aLMIo mpoLecca | OpraHu30BaTh MPOLieCC HaBbIKAMM OpraHU3aLin
3TaroB cepBHCa, MeTOZ BbibOpa | cepBHCa, TPOBOAUTD rpoliecca cepBuca,

BLIOOp pecypcoB u
CPeZICTB C yUeTOM
TpebOBaHuI1 TOTpeduTeIs;
OTIpe/iesisiTh OCHOBHBIE
PBIHOUHBIE TTPOOIEMBI
TIPeATIPUSTUS
(opranuzanyu, GUpMbI) U
pa3pabaThiBaTh
MapKeTHUHIOBBIE TIIaHbI UX
TIpeo/I0/IeHus],
OpraHU30BaTh
KOMMYHHUKAI[UOHHbBIE
OTHOIIIEHUST TIPEATIPUSITUS
(opranusauuu, GUpMbI);
TI0/Tb30BaThCSI
Ba)KHEHIITMMU METO/IJaMH1
pa3pabOTKH U TIPUHATHS
peliieHui B chepe
MapKeTHHTa; PUMEHSTh
MapKeTHHTOBbIe
WHCTPYMEHTHI B CEPBHUCE;
TJIaHUPOBATh paboTy
TIPEANPUSTHS CepBUCa Ha
TIPUHLMIIAX MapKeTHUHTa;
BbI/IE/ISITh U YUUTHIBATh
OCHOBHBIE
TICUXOJIOTUYe CKH1e
0COOeHHOCTH
roTpebuTeIs B rporiecce
CepBHUCHOM JlesiTe/IbHOCTH;
pa3pabarbiBaTh OM3HEC-
TJIaH TI0 peau3alyu
CepBUCHOM JIeATeTbHOCTH;
TIPOBOAMTD MCC/IeIOBAHUS
COLIMa/IbHO-
TICUXOJIOTHYe CKUX
ocobeHHOCTE
noTpeOuTesIsi C yueTom
HaLMOHATBbHO-
peruoHabHbIX U
JemorpaguueCcKux
(hakTopos;

TIPOBOZIUTE BHIOOP
PECYPCOB U CPEe/ICTB C
yueToM TpeboBaHMIA
roTpeouTess;
MIPaKTHYe CKUMU
HaBBIKAMH B IPOBEIeHUH
MapKeTUHTOBBIX
HCC/IeJOBAaHUM U
pa3paboTKe KOMI/IEKCa
MapKeTHHTa JiIst
TIPEATIPUATHST CEPBUCA;
HaBbIKAMU PEIIeHHUS
CTpareruuecKux 3ajiau
MapKeTHHra K
TpeboBaHUSIM
COBPEMEHHOTO PbIHKa
CEepPBUCHBIX YCJIYT;
HaBBIKAMH B IPOBEIeHUH
HCCciieJoBaHUM
COLMA/IbHO-
TICUXO0IOTYeCKUX
ocobeHHOCTeH
TOTpeOuTesIs C y4eToM
HAaLMOHATbHO-
PeruoHa/bHBIX U
JleMorpaduuecKkux
(hakTopoB.

CornacoBaHa Ha noptane Ne 13738

20



Bunp! 3aHATHI

* [lpakTueckue
3aHATUS;

* Jlekuuu;

* CamocTrodTenbHas
pabora;

* IlogroroBka u caua
5K3aMeHa / 3a4eTa;

* [lpakTnueckue
3aHATHS;

* Jlekuuuy;

* CamocrosiTe/ibHast
pabora;

* lloaroroBka v ciaua
5K3aMeHa / 3a4eTa;

e (CamocTosiTe/IbHas
paborta;

Vcnonb3yemsle * KoHtposibHast pabota; | ¢ KouTposnbHasi pabora; | * Pedepar;
CpefCTBa * Omnpoc Ha 3aHATUAX; * Oripoc Ha 3aHATHUSAX; * DK3aMmeH;
OL€HUBAHMA * KoHCrekT * KoHcriekr
CaMOIIO/IrOTOBKY; CaMOIIOrOTOBKY;
* Pedepar; * Pedepar;
* CobecenoBaHue; » CobecemoBaHue;
e OK3aMe€H; * DK3aMeH;
dopMmy/nvMpoBKa IOKasaTesed M KpUTepUeB OLeHWBAHWS [aHHOW KOMITeTEeHL|MM IpuBe/leHa B
Tabmuiie 6.
Tabmuija 6 — TToka3aresiu ¥ KpUTepUU OLIeHUBAaHWsI KOMITETEHI[MM Ha JTarax
CocraB 3HaTb Y™meTb Bnagets
OminuHo * OpraHM30BaTh MPOLECC | * HaBbIKAMM

(BbICOKMI YPOBEHB)

* OpraHu3aluio
Tipoijecca cepBuca,
MeTo/] BbIOOpa pecypcoB
U CPeJICTB C yUE€TOM
TpeboBaHHUI
TIOTpeOUTe/IsT; IBOJTIOLIHIO
KOHIIETI[UH MapKeTHHTa,
OCHOBHBIE TIOHATHUS
MapKeTHHTa U UX
B3aMOCBSI3b,
cofiep>kaHue KOMIUIeKCa
MapKeTHHTa 1
WHCTPYMEHTHI
MapKeTHHIOBBIX
HCCJIeJOBAHUM; METO/IbI
pa3paboTku
WHTErprpOBaHHbIX
MapKeTHHIOBBIX
rporpaMM; 0a3oBbie
METO/IBI
HCCJIeJ0BaTeTbCKOM
JesiTeNIbHOCTH B paboTe
Ha/l THHOBAI[MOHHBIMHU
TIPOEKTaMM; METO/IbI
HCCJIeJOBAaHUM
colLaabHO-
TICUXOJIOTHYe CKMX
0COOEHHOCTeH
MoTpeOuTesIs C yueTom
HaIIMOHA/TbHO-
PeruoHa/IbHBIX U
JeMorpaduuecKux
(akTopoB;;

cepBHCa, TPOBOJJUTh
BLIOOD pecypcoB u
CPeJCTB C YYEeTOM
TpeboBaHMI
norpebuTe’s;
OTIpe/IeJIiTh OCHOBHBIE
PBIHOUHBIE TIPOOIEMBI
TIPeATIPUSITUS
(opranuzauyu, GUpPMbI) U
pa3pabaThIBaTh
MapKETHUHTOBBIE T/TaHbI
UX TIPe0/I0/IeHus],
OpraHu30BaTh
KOMMYHUKaI[MOHHbIE
OTHOIIIEHHsI TIPeTIPUSTHS
(opranusanyu, GUpMbI);
TI0/Tb30BaThCSI
B)KHEUIITMMU MEeTOJaMU
pa3pabOTKU U TIPUHATHS
peliieHui B cdhepe
MapKeTHHTa; PUMEHSITh
MapKeTHUHTOBbIe
WHCTPYMEHTHI B CEPBUCE;
TJIaHUPOBATh paboTy
TIPeATPUSTHS CepBUCA Ha
TIPUHIUIAX MapKeTHHTa;
BBIJIE/IATh U YUUTHIBATh
OCHOBHbIE
TICUXO/IOTUYeCKHe
0COOeHHOCTH
ToTpebuTeIs B TIpoLiecce
CepBHUCHOM
JesITeNTbHOCTH;

OpraHM3aLuH Mporiecca
cepBHcCa, BEIOOpa
PeCcypCoB ¥ CPe/ICTB C
yueTom TpeboBaHHU
notpebuTers;

MPaKTHYe CKUMU
HaBbIKaMH B MPOBEZIEHUN
MapKeTHHIOBbIX
HccieloBaHuM 1
pa3paboTKe KOMILIeKCa
MapKeTHHTa J|jist
TIPeATIPUSITHS CEPBUCA;
HaBbIKAMH PeIIeHuUs
CTpaTeruuecKyx 3ajau
MapKeTHHTa K
TpeboBaHUAM
COBPEMEHHOTO PhIHKa
CEepPBUCHBIX YCJIYT;
HaBbIKaMH B MPOBEZIEHUH
HCC/IeI0BaHUN
COL[MATBHO-
TMICUXOIOTHYe CKUX
ocobeHHOCTeH
noTpebuTesIsi C yueTom
HaIMOHATbHO-
pervoHabHbIX U
JemorpacguueCcKux
(akTopoB.;
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pa3pabaTbiBaTh OH3HeC-
TUIaH 10 peam3aLuu
CepBHUCHOM
JiesTeTbHOCTH;
TIPOBOZIUTH
WCC/IeJOBaHUS
COL[MA/IbHO-
TICUXOJIOTYe CKUX
ocobeHHOCTeM
TIOTpeOuTeIsI C y4eToM
HaLMOHA/IbHO-
PervoHasbHBIX U
JeMorpaduuecKux
¢akTOpOB;;
Xopomwo (6a30BeIid | * opraHM3aL|IO * OpraHu30BaTh MPOLECC | * HABLIKAMU
YPOBeHb) mpoliecca CepBuca, CepBHCa, MPOBOAUTH OpraHM3aL{uy TpoLiecca
MeTOZ BbIOOpa peCcypcoB | BbIOOpP pecypcoB u cepBucCa, BbIOOpa
Y CPEZICTB C yUeToM CPeJCTB C YYeTOM PeCcypcoB U CPe/ICTB C
TpeboBaHUI TpeboBaHMt yueToM TpebOBaHMIMA
noTpeOuTeIsl;, OCHOBHBIE | TIOTpeOUTes; notpebuTe/is;
TIOHSITHSI MapKeTHHTa U OTIpe/iesisiTh OCHOBHBIE MpaKTH4ye CKUMU
VX B3aIMOCBSI3b, PBIHOYHBIE TIPO0JIeMbI HaBbIKaMH B TTPOBe/IeHUN
cofiep)KaHue KOMITIeKCca | TpeJIpUsTUs MapKeTHUHIOBbIX
MapKeTHHIa 1 (opranuzauuy, GpUpMbI), | HUCCIeHOBaHUM;
WHCTPYMEHTHI OpraHu30BaTh HaBbIKaMH pelleHus
MapKeTHHTOBBIX KOMMYHUKAL[IOHHbIE CTpaTernvecKyx 3azau
WCC/IeIOBaHNM; MeTOJjbl | OTHOIIIEHUS TIPe/ITIPUATHSI | MapKeTHHTa; HaBbIKaMH B
pa3paboTku (opranuzauuu, GpUpMbl); | TIPOBeAEHUH
MapKeTUHIOBBIX TIPUMEHSITh HCCIIeIOBaHUM
TIPOrpamMM; MeTO/bI MapKeTHHTOBbIe COLIMATBHO-
WCCIIeIoBaHUM WHCTPYMEHTHI B CEPBUCE; | TICUXOJIOTHYeCKUX
COLMaIbHO- TUIAaHUPOBATh paboTy ocobeHHOCTe
TICXOJIOTHYe CKMX TIPeATIPUSITHSI CePBUCA; rnoTpebuTesIsi C yueTom
ocobeHHOCTeH BBIJIE/ISITh M YUUTHIBATh HaIMOHATbHO-
TIOTpeOuTeIs C yueTom OCHOBHbIE permuoHabHbIX U
HaLMOHA/TbHO- TICUXOJIOTYeCKHe JeMmorpadryeckux
pervoHabHbIX U 0COOeHHOCTH (hakTopoB.;
JeMorpaguueCcKiux noTpebuTess;
(hakTopoB;; pa3pabaTbiBaTh OH3HeC-
TUIaH 110 pean3aLun
CepBHUCHOM
JeTeIbHOCTH;
TIPOBOZIUTH
WCCTIeJOBaHUS
COL[MA/IbHO-
TICUXOJIOTYe CKUX
ocobeHHOCTeM
TOTpebuTeIs C y4eTomM
HaLMOHA/IbHO-
PervoHasbHBIX U
JneMorpaduuecKux
¢baxkTOpOB;;
YI0BNETBOPUTE/IBH | ¢ OpraHU3al{io * OpraHu30BaTh MPOLECC | * HaBbIKAMU
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o (TIoporoBbii
YPOBEHD)

Tiporiecca CepBHUCa,
MeTo/; BbIOOpa pecypcoB
Y CpeJICTB, OCHOBHbIE
TIOHSITHUS] MAPKETHHTA,
cofiep>KaHue KOMITIeKca
MapKeTHHTa U1
WHCTPYMEHTHI
MapKeTHHIOBBIX
HCCJIeJOBAaHUM; METO/IbI
pa3paboTKu
MapKeTHUHTOBBIX
nporpamm; 6a3oBbie
METO/IbI
WCC/IeZI0BaTeTbCKOM
JiesiTeNTbHOCTH; METOZbI
HCC/ieJOBaHUM
COL[MAJIbHO-
TICUXOJIOTHYE CKMX
ocobeHHOCTeH
MOTpeOuTeIs C yUeToM
HaIMOHA/IbHO-
PEruoHa/IbHBIX U
JeMorpaduuecKkux
(hakTopoB;;

cepBHCa, POBOJUTh
BbIOOp peCcypcoB u
Cpe/ICTB; OTIpeesisiTh
OCHOBHbIE MPOOIEMBI
TIPeATIPUSITUS
(opranu3zaiyu, GUpMBI),
OpraHU30BaTh
KOMMYHUKAI[IOHHbIE
OTHOIIIeHHSI TIPeTIPUSTHS
(opranu3zauuu, GpupmbI);
TIPUMEHSITh
MapKeTHHTOBbIe
WHCTPYMEHTHI B CEPBUCE;
YUUTBHIBaTh OCHOBHBIE
TICUXO/IOTUYeCKHe
0C0beHHOCTH
rotpeourerns;
pa3pabathiBaTh OM3HEC-
TJIaH; TIPOBOJIUTh
WCC/IeJOBaHUS
COL[MA/IbHO-
TICUXOJIOTUYe CKUX
ocobeHHOCTeM
TIOTpeOuTeIsI C y4eToM
HalMOHA/IbHO-
PervoHasbHBIX U
JeMorpaduuecKux
¢axkTOpOB;;

OpraHu3al|y Tporjecca
cepBuca, BeiOOpa
PecypCoB U CPeZCTB C
yueToMm TpeboBaHUH
roTpeduTes;

MpaKTHYe CKUMU
HaBbIKaMH B MPOBEJIEHUN
MapKeTHHIOBBIX
HCCJIe/JOBaHMM;
HaBbIKAMH peIIeHusT
3a/la4 MapKeTHHTa;
HaBbIKaMH B MPOBEIEHUN
HCCIeI0BaHUH
COLMATBHO-
TICUXOIOTHYe CKUX
ocobeHHOCTeH
noTpebuTesIsi C yueTom
HaI[MOHAJ/IbHO-
peruoHabHbIX U
JemorpacguuecKux
(hakTopoB.;

AedaTe/JIbHOCTH,

XapaKTepU3yHOIIUX ITarlbl

3 TunoBble KOHTPO/IbHBIE 33/JAHUSA
[nisi peanvi3aliiu BhIllIeTiepeurc/IeHHbIX 3a7iad 00y4yeHHsl UCIOJb3YIOTCSl TUTIOBblE KOHTPOJIbHBIE
3aflaHuUsI WK WHbIe MaTepHasbl, HeoOXoAuMble AJIs1 OLeHKW 3HAHWH, YMeHHH, HaBbIKOB M (W/IM) OIIbITa

obpa3oBaTebHOM MPOrPaMMBI, B CIEAYIOIIEM COCTaBe.

MadpKEeTHUHI'OBBIX

3.1 Bonipocbl Ha CAaMOMOATOTOBKY
— 1. Metoapl cbopa mnepBUUHOM MapKeTMHroBoW uHpopMmaimu 2. KauecTBeHHble MeTO[bl B

HUCCJIeIOBaHUSX 3.

Crietiduka

KoHkypeHTOCIOCOOHOCTH TOBapa. [Toka3aTen 1 MeTO/ibl OL[eHKU

3.2 Temsl pedpepaToB
— 1. Mogens mioTpebuTtesibckoro rnoBefieHus 2. LleHoBasi cTpaterusi npeanpusaTis 3. Kpurepuu
BbIOOpa KaHAJIOB PAaCIpOCTpaHeHus pekiamMbl 4. MapkeTHHroBasi HH(opMariioHHast CUCTeMa.

3.3 Bonipochkl Ha cobecejoBaHKe
— Amnanutuueckass GyHKIMS MapkeTwHra; [Ipou3sBojcTBeHHass (GpyHKIMs MapkeTuHTra COBITOBast

MeXX1yHapO/HOTO

(opMHpOBaHUs KOMIIETEHLIMM B TIpoLiecce OCBOEHUs

MapKeTUHTa. 4,

¢byHKIMsS MapkeTuHra; QYHKIWS yripaBieHUs W KOHTposisi; [IoHsATHe cerMeHTalUWH pbIHKa; Bribop
11eJ1IeBOr0 pbiHKa; [ToHsTHe cpe/ibl MapKeTHHTa, BHYTPEeHHsIsl M BHeIlIHsIsl cpefia MapKeTUHTa; 11. OObeKThI
MapkeTuHra; 12. Knaccrudukaiys v xapakTepucTrKa otpeOHOCTel, nepapxust motpebHocTeit A.Macoy;
13. CyOwektbl MapketuHra; 14. Kmaccudukaiusi mnorpeburtesnedt; 15. Mogenib MOTpeOUTE/ECKOTO
nosezieHuss; 16. IloHaTHMe O KOHKYpeHLIMM, KOHKYpeHLUs U PbIHOK; 17. Buisl KOHKypeHuuu; 18.
Crpaterun koHKypeHLuH; 19. KoHKypeHTOC0CcoOHOCTB TOBapa (yciyr);

3.4 TemMbI ONIPOCOB HA 3aHATHUAX
— Otan ¢opMUpOBaHUS W PAa3BUTHSI KOHLIETIIIMM YIIpaBleHHsT MapKeTUHToM CyObekra. JTar
(hopMrpoBaHus ¥ Pa3BUTHS KOHIIEMIMM MapKeTUHIOBOT'O YIIPaB/IeHHsI CyObeKTOM.
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— Bugel peiHkOB. EMKOCTh pbiHKa. [IpU-3HaKU cerMeHTHpPOBaHUs. PEIHOUHOE OKHO, PbIHOYHAs
HUILLIA.

— Hyxpa, morpe6HOCTD, cripoc. Martpwuija MOTpeGHOCTeH.

— WndopmarponHas 6a3a mapketuHra. CyIIJHOCTh MapKeTHHTOBOTO UCC/I€NOBaHUS U €ro BUZBI.
Onpoc, HabmoieHre ¥ SKCTIEPUMEHT KakK MeTo/jbl CO0pa TepBUYHOM MH(MOPMaLWH.

3.5 DK3aMeHaLOHHbIEe BOIPOCHI

— 1. OnpefiesieHre MapKeTHHIa, UCXOAHbIE Wley MapKeTUHra; 2. OYHKIUU U LieJId MapKeTHHIa;
3. KoHuenuus mapkeTuHra; 4. AHanutiyeckas QyHKLUsI MapkeTuHra; 5. IIpousBofcTBeHHast (yHKLA
MapkeTuHra; 6. CObIToBast (DyHKLMSI MapkeTHHra; 7. ®yHKIUs yrpaeieHUs U KOHTposisi; 8. IMoHsiThe
CcerMeHTalMu pbiHKA; 9. Beibop weneBoro peiHka; 10. IloHATHE cpeAbl MapKeTWHra, BHYTPEHHs U
BHelLHsss cpeja MapkeTuHra; 11. OObekThl MapkeTuHra; 12. Knaccudwukauysi ¥ XapakTepuUCTHKa
notpeOHOCTeH, vepapxus norpebHocteld A.Macnoy; 13. CyObekThl MapkeTuHra; 14. Knaccudukarys
notpebuTesneif; 15. Mogenb norpeburensckoro nosesieHus; 16. [ToHsITHe 0 KOHKYPeHLUH, KOHKYpeHLUs U
pbiHOK; 17. Bugbl kKoHKypeHrmu; 18. Crparermn koHKypeHLuH; 19. KoHKypeHTOCTIOCOOHOCTH TOBapa
(ycnyr); 20. KonkypeHTocrioco6HOCTh mpeanpustusi; 21. [Iporjecc KOMMyHMKAlUM B MapKeTHMHIOBOM
nestesibHOCTH Tipefanpusitus; 22. Crmyxk0a MapkeTvHra Ha mpeanpusatiay; 23. OCHOBHBIE 3afaud |
¢byHKIMK c1yKObl MapKeTUHTra; 24. MapKeTHHroBoe MOHKMMaHKe ToBapa; 25. Knaccudukaiiys ToBapos;
26. KoHuenuus >XU3HEHHOro LMKaa ToBapa (ycayr); 27. Co3gaHue HOBBIX TOBapoB (yciyr); 28.
PriHOYHas arpubyTrika ToBapoB (yciyr); 29. ToBapHas nonutuka npenpustysi; 30. CObIToBasi MOIUTHUKA
npexanpustyst; 31. Kananer cObiTa 1 ux BUAbl; 32. ToproBble MoCpeqHUKW: THITHI U BUABL 33. LleHoBas
NonuTHKa npeanpusatus; 34. Metogel ¢dopmupoBaHust LieHbl ToBapa; 35. lleHoBass cTparerus
npeanpusitus; 36. [lonsitve mpogBrkeHus ToBapa (yciyru); 37. Bugbsl v Lenu NpOABHKEHUS TOBapa
(ycnyrn); 38. Ponb peknambl B NpofBWKeHWH ToBapa (yciayru); 39. DyHKUMM, BUABI U CpejCTBa
peknamel; 40. Pexknamuasi kammnanusi; 41. CrumynupoBaHue cObita; 42. [loHsiTMe cTpaTernueckoro
MapKeTHHIOBOr0 TulaHWpoBaHusi; 43. PaspaboTka M CTpyKTypa mulaHa MapkeTuHra; 44. KoHTponb B
MapkeTuHre; 45. CopepkaHrhe W HarpaB/€HUsI MapKeTUHIOBBIX MCCiefoBaHWM; 46. MapkeTWHroBas
UH(popMaLMoHHas cuctema; 47. Buasl nHpopManuy, ux knaccupukanus; 48. Cxema MapKeTHHIOBBIX
vccaenoBannii; 49. Metozibl MapKeTUHTOBBIX UCCaefoBaHUM; 50. BHUbl MapKeTUHIOBBIX UCC/eI0BaHUM;

3.6 TeMbI KOHTPO/ILHBIX PadoT
— 1. OcHoBHble TOHSATHS MapkeTuHra 2. OCOOEHHOCTH TMOTPeOUTe/NbCKOrO TIoBeJeHus 3.
CerMeHTaLysl ¥ MO3MLMOHUPOBaHKe TOBapoB (yciyr) 4. CTpaTerny MapKeTHHIa

4 MeToanyecKne MaTepHasibl
Inst obecrieuenust mpoiiecca oOyueHHWst W pellieHus 3ajau 00y4yeHHsl UCTIONb3YIOTCS CIeAYIOIIe
MarepHuaJIbl:
— MeTOAWYeCKHe MaTepuasibl, ONpEeSIoNe TPOLeAypbl OLIEHWBAHUS 3HAaHWN, YMEHWH,
HAaBBIKOB W (W/IM) OMbITa AEATEeTbHOCTH, XapaKTePHU3YIILIUX 3Tarbl (OP-MUPOBAHHS KOMITETEHLUH,
cornacHo 1. 12 paboyeii MporpaMMel.

4.1. OcHoBHas iMTEeparypa
1. TokapeB b.B. MapKeTHHTOBbIE MCC/IE[OBAaHUS: YUeOHUK [y By30B. — M.: Maructp, 2011;
NH®PA-M, 2011. — 512 c. (Hamnuue B 6ubmioreke TYCYP - 20 3k3.)
2. . Mnuypun U.U. OcHoBBI MapkeTuHTra. Teopus v MpakTvKa: yueOHOe rmocobue 1jisi By30B. —
M.: : OHUTU-OAHA, 2013. - 384 c. (Hamuuue B bubmoteke TYCYP - 10 3k3.)
3. Komnep ®. OcHoBbl MapkeTuHra. — M.: Bunmbsimc, 2013. — 752 c. (Hanuuue B OuO/IMOTEKe
TYCYP - 15 3k3.)

4.2. lonoHMTe/IbHAA IMTepaTypa

1. ComnoBbeB B.A. Mapketunr: Yuebuuk. - M.: Undpa-M, 2008. - 382[2] c. (Hammume B
oubmioreke TYCYP - 50 3k3.)

2. Tlankpyxun A.Il. MapketuHr: YueOHUK [/ By30B. - 5-e u3[., crepeoTtunl. - M.: Omera-Jl,
2007. - 654[2] c. (Hanuume B 6ubmoreke TYCYP - 40 3K3.)

3. MapKeTHHIrOBble KOMMYHHKALIMU: Y4eOHUK 71t By3oB / .M. CunsieBa, C.B. 3emssik, B.B.
CumnsieB; pen.: JLII. JamkoB. - 2-e u3a. - M.: JlamkoB u K°, 2007. - 304 c. (Hamuuve B O6uO/IMOTEKe
TYCYP - 20 3k3.)
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4.3. Ob6sa3aTebHBIE YUe0HO-MeTOHYeCKHe MoCco0ust
1. MapketuHr: MeTogudeckre yKasaHUsl K TIPaKTUYeCKUM 3aHSATHSIM U TI0 CaMOCTOSITeTbHOU
pabore / BacumbkoBckas H. B. - 2012. 42 c. [DOnekrtponHHbli pecypc] - Pexwum mgoctyma:
http://edu.tusur.ru/publications/1882, cBoboaHbIH.

4.4. ba3bl JaHHbIX, UH(POPMALIIOHHO CIIPABOYHbIE U IOUCKOBbIE CUCTEMBI
1. He npegycMmorpeHo
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