MHMUHUCTEPCTBO OBPA30BAHUA 1 HAYKUA PO
degepaibHOE TOCYAAPCTBEHHOE 0I0/kKeTHOe 00pa3oBaTe/IbHOE yUpeXXieHHe BhICIIero 00pa3oBaHus

«TOMCKUI TOCYIAPCTBEHHBIV YHUBEPCUTET CUCTEM
YIIPABJIEHUA U PATMOIEKTPOHUK»
(TYCYP)

ETYODYR e 20p 0 yattror
5 UNIVERSITY TIpopekTop 1o yue6Hoii paboTe

|Osy RS HT NOANTMCAR SARETEOHHEDE N0k
Ceprugamar: 1obcfala-5laf-448-aef0-5584d2fd4820
Brageasey: Tpoaw MNasen CHmmonn

LeacTaatengs: ¢ 1001, 2016 no 16092010

PABOYAS ITPOTPAMMA YUEBHOW IV CLINITJINHBI
KondumkTonorus B conuaibHo#i pabore

YpoBeHb 00pa3oBaHusi: BbIcIIee 00pa3oBaHue - 0aka/iaBpHaT
Hamnpaenenue rnoarotoBku (crierjuanbHOCTh): 39.03.02 ConmpanbHas pabdora
HaripaBnenHocts (po¢uns): ConuansHasa pabora

dopma obyueHUs: 3a04Has

dakysnbreT: 3UuB®, 3a0uHbIi U BeuepHUH (paKy/IbTeT

Kadenpa: ICP, Kadeapa ucropuu U confua/ibHOMH padoThl

Kypc: 4

Cemectp: 7, 8

YuebOHbI 11aH Habopa 2014 roza

Pacripesenenue pabouyero BpeMeHH

Ne Bup! yueOHOM JesSTe/TbHOCTH 7 ceMecTp 8 cemecTp Bcero EayHuiib
1 |Jlekuuu 4 4 8 yacoB
[IpakTryeckue 3aHATHUS 6 4 10 4yacoB
3 | KoHTpo/Ib CaMOCTOSITeTbHOM pabOThI 6 6 YyacoB
(KypcoBo#i IpOeKT / KypcoBasi paboTa)
4 | Bcero ayIJUTOpHbIX 3aHSATUI 10 14 24 4yacoB
5 |3 HUX B UHTepaKTUBHOU (popme 4 4 yacoB
6 |CamocrosiTesibHast pabora 60 87 147 4yacoB
7 | Bcero (6e3 3K3aMeHa) 70 101 171 YyacoB
8 |IloaroroBka u cjjada 5K3aMeHa 9 9 YyacoB
9 | OO6mas TpyI0eMKOCTb 70 110 180 YyacoB
5.0 5.0 3.E

KoHTposbHBIe paboThl: 7 cemecTp - 2
OK3aMeH: 8 ceMeCTp
Kypcogasi pabora (mpoekr): 8 cemecTp
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Paccmorpena u o00peHa Ha 3aceaHuM Kadeaps
mporokon Ne 1 or «23» 2 2017 r

Tomck 2017
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JIUCT COIVIACOBAHMIA
Pabouasi mporpamMma cocTaB/ieHa C ydyeroM TpeboBanuii ®PenepanbHoro IlocysapcTBeHHOTro
oOpa3oBarenlbHOTO CTaHfapTa Bbiciiero obpaszoBanus (PT'OC BO) mo HampaBaeHWIO TIOATOTOBKH
(crretmanbHOCTH) 39.03.02 CormaneHasi pabora , yrBepxzaeHHoro 2016-01-12 rozma, paccMoTpeHa U

yTBep>K/JeHa Ha 3ace/jJaHiU Kadepbl «___ » 20__ ropa, npoTokos Ne
Pa3paboTunku:
3aBKaenpoit CP kad. UCP I'puk H. A.

3aBepytomuii obecreunBarolei Kag.
ICP Tpuk H. A.

Pabouast mporpamma corsiacoBata ¢ (haky/nbTeTom, MpoQUIMPYIOILel 1 BBITTyCKaroLel Kadeapamu
HarpaB/ieHHs [T0JrOTOBKH (CIeLjaabHOCTH).

Hekan 3uB® Ocuros U. B.
3aBe/lyIOLLUI BbITyCKarolei Kag.

nCp I'puk H. A.
OKCIIepThI:

CTaplUMi npernojasare/ib Kadeapa
NCP Papuenko O. E.
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1. Ilesiu ¥ 3aauM AUCHUILTAHBI

1.1. ITes1 AMCLUIIIUHBI
dopmMUpOBaHKE Y CTYAEHTOB CIIOCOOHOCTH BBISB/ISTH, (HOPMY/IMPOBATh, pa3peliaTh MpobieMbl B
cdepe coraabHOM paboOTHI HA OCHOBE MPOBe/eHUs TIPUK/IAIHBIX UCCIe0BaHNM, B TOM UHC/Ie Orpoca U
MOHHTOPUHI'A, MCII0/Ib30BaTh I0/yueHHbIe pe3y/bTaThl U JaHHble CTaTUCTUUYECKOW OTUYeTHOCTH [ijis
NOBBIIIeHUs 3(EeKTHBHOCTH COLMA/TBEHOM paboThI.

1.2. 3agauM JUCIHUILIMHBI
— BpiABAATH CylHOCTh W (DOPMBI TIPOSIB/IEHUS] COLMA/JILHOTO KOH(IMKTa B COBPEMEHHbIX
YCJIOBUSIX 00I1[eCTBEHHOM U JIMYHOM >KH3HH;
— /JlaTb TIOHMMaHWe 3aKOHOMEpPHOCTed, O0CO0eHHOCTeli BO3HUKHOBEHMSI — COL[MA/IbHBIX
KOH(IMKTOB B POCCHUHCKOM 0011[eCTBe
—  CdopmupoBath Tipe/icTaBieHe 0 cBoeobpa3sye cTpaTeryii ¥ TAKTHK TIOBeJIeHHUs] B KOH(JIUKTE;
—  YCBOUWTb NPUHLMITEI TPO(UIAKTUKA U Ypery/irMpoBaHusl KOH(IMKTa.

2. Mecto aucuuninsabl B crpykrype OITOIT

HMucturuiiHa «KoHdukTonoruss B conuanbHoR pabore» (B1.B.0O/1.3) otHocuTcs K Osoky 1
(BapuaTvBHasi 4acCTh).

[TpeaiiecTBYOMMMY  AWCLUTUIMHAMY,  (DOPMHUDYIOIUMHM  HadajbHble 3HAHUSA, SIBJISIFOTCS
cJleiyroIIye JUCLMIUTAHEL: TIcuxosorusi coupanbHOM paboThel, Teopus corranbHOM paboTel, TexHOMOTHS
COLMaIbHOU PaboTHI.

[MocnenyOIUMHU  IUCLUIVIMHAMU SIBJISIFOTCS:  ['OCyZapCTBeHHble W MYHULIMTIA/IbHBIE CITY>KOBI,
MeHepKMEHT HeKOMMepuecknx opraHusanuii, [Ipobsmembl coluasbHOM pabOTBl C  MOJIOAEXKBIO,
YripaB/ieHue B coljdabHOM pabore.

3. TpeboBaHusA K pe3y/bTaTaM 0CBOEHHS JUCIIUIL/THHBI

[Tporecc u3yueHus: AUCLIMILIMHBI HarpaB/ieH Ha ()OpMUPOBaHKe C/IeAYIOLMX KOMIIeTeHLUHI:

— TIK-13 crocoOGHOCTBIO BBISBISATh, (HDOPMY/IMPOBaTh, pa3pemiaTh Mpobsembl B cdepe
COI[Ma/IbHOW pabOThl Ha OCHOBE TIPOBEIEHUS TIPUK/IAIHBIX HCC/Ie0BaHUM, B TOM YHC/Ie OmMpoca U
MOHUTOPWHIA, WCIO/Ib30BaTh TOMyUYeHHble pe3y/bTaTbl W JlaHHble CTaTUCTAYECKOW OTYETHOCTH [i/ist
TIOBbIIIEHUS 3D (HEKTUBHOCTH COI[UA/TLHON PabOTHI;

B pe3synbraTte usyueHus JUCLIAIUIVHBI CTYEHT JO/DKeH:

— 3Harb [IpUHIUNBI W TEXHOJNOTUsS TIpefOTBpAIlleHUs] U yperyJvpoBaHUs KOH(JIMKTOB B
obsacTi coruaabHON paboThl; MeTO/bl MPUKIAZAHbIX UCCIeNOBaHWM, CTaTUCTHUKU [Jisl TIOBBIIIEHUS ee
3¢ heKTUBHOCTH.

— yMmetrb IIpUMeHSTb MOAENH pellleHHsT KOHQUIMKTOB B Cdepe COI[Ha/TbHOrO 00CTy)KMBaHUS,
Pa3BUTHS COL[MANBHOIO NMapTHepCTBa; [IpOBOAUTE MOHUTOPUHT KOH(MIUKTHOCTH JIOKaJbHBIX COLIMYMOB U
colLMaTbHOM HarpsbKeHHOCTH B HUX; dDopMynupoBaTh M pa3pelliaTh KOH(IMKTBI C yU€TOM CTaTUCTUKH,
Ornpoca, MOHUTOPHHTa.

— BAajieTb MeToAMKON U TeXHUKOM SMITUPUUeCKUX HCC/IeA0BaHUN COLMaTbHBIX KOH(JIUKTOB
pa3HbIX TUMOB; OOLMMU TPaBUIaMH 1 TeXHOJIOTHeH UarHOCTUKY KOH(IMKTOB; OCHOBHBIMH TIPHE€MaMU
Y MeToZlaMU BhbIsiB/ieHUs], [IpeaynpexxieHus: U pa3peliieHus, KOH(QIUMKTOB B TIpoljecce TpodeccroHanbHON
JlesITe/IbHOCTH.

4. O0beM ANCIUIUIMHBI M BU/IbI Y4e0HOH padoThI
OO1ijasi TPYAOEMKOCTh JUCLMIUVIMHBI COCTaB/isseT 5.0 3aueTHBIX €AWHULIBI U TIpe[CTaB/lieHa B
Tabnvue 4.1.
Tabnuiia 4.1 — Tpy0eMKOCTb JUCIUIIMHEI

Buzbl yueOHOM /ieATeIbHOCTH Bcero yacos CemecTpsl
7 ceMecCTp 8 cemectp
AynuTopHble 3aHATHS (BCETo) 24 10 14
Jlekuyu 8 4 4
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[TpakTryeckue 3aHATHS 10 6
KoHTponb camocTosiTeibHOM paboTh! (KypCoBOM 6
MPOEeKT / KypcoBasi pabora)
M3 HUX B MHTepaKTUBHOU (popme 4 4
CamocrosiTenbHasi paboTa (Bcero) 147 60 87
BbIrosiHeHMe OMAIIHUX 3ajaHHM 16 16
[TpopaboTKa eKLIMOHHOTO MaTepuasa 8 4 4
CamocTosiTenlbHOE U3yueHre TeM (BOIPOCOB) 62 12 50
TeopeTUUeCKOM 4aCTH Kypca
[ToaroToBka K npakTU4eCKUM 3aHATHUSAM, 55 38 17
ceMuHapam
BrIrosiHeHre KOHTPOIbHBIX PaboT 6 6
Bcero (6e3 3k3ameHa) 171 70 101
ITogroroBka M cZjadya sK3aMeHa 9 9
OO0111ast TPYZOEMKOCTD U 180 70 110
3auetHble Eqununel TpygoemkocTu 5.0 5.0
5. CopepxaHue AUCIUILIAHBI
5.1. Pa3jennl JUCHUILIMHLI K BH/bI 3aHATHH
Pa3ziesbl AUCIUTIUHBI ¥ BU/IbI 3aHSITUM TIPUBEZIeHbI B Tabwviie 5.1.
Tabmuia 5.1 — Pa3zgenbl AUCLMIVIMHEBI U BUJbI 3aHSATUN
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7 ceMecTp
1 CraHoBneHUs] KOHGIUKTO/IOTUN KaK 1 1 50 0 52 |IIK-13
HayKu. MeTozbl uccie0BaHus
KOH(/TUKTOB.
2 CTpyKTypa, QyHKIMU U TUTIOJIOTUSI 1 1 2 0 4 [1K-13
KOH(IUKTOB. [leTepMUHAIUs U [UHAMUKa
KOH(/TMKTOB Y X 0COOEHHOCTD B
COLMaIbHOM paboTe.
3 Mogeny KOHDIMKTHOTO 2 4 8 0 14 |TIK-13
B3aUMOZeNCTBYS. BHYTPUINYHOCTHBIE,
MEK/TMYHOCTHBIE Y MEXKXTPYTIOBbIe
KOH(IUKTBI.
Wtoro 3a cemecTp 4 6 60 0 70
8 cemecTtp
4 I1por3BO/CTBEHHO-TPYOBbIe 1 1 27 0 29 |IIK-13
KOHGMMKTBI. CemeliHble KOHMIUKTHI.
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5 INpakTuKa pa3peliieHrst KOH(MIUKTOB B 1 1 36 0 38 |TIK-13
colyanbHOU pabore. KOHCTpYKTHBHBIE
CTpaTeruy U TaKTUKHW pa3peLleHust
KOH(TUKTHBIX CUTYaL|Ui.

6 ITocpegHMYECTBO CrieLyaaIrMcTa 2 2 24 0 28 |TIK-13
COLIMa/IbHOM PaboThI B pa3pelieHnn
KoH(yHKTa. ITeperoBophI Kak Criocob
paspeliieHus1 KOH(GIUKTOB B COLIMATLHOU

pabore.
Wtoro 3a cemectp 4 4 87 0 95
WToro 8 10 147 0 165

5.2. CoaepikaHue pa3/je/ioB AUCHUILUIUHBI (M0 JIeKIUAM)
CojiepskaHue pa3/ienioB AUCLIUIUIMH (T10 JIEKLIUSIM) TIpUBe/ieHo B Tabsuie 5.2.
Tabnuiia 5.2 - Copep>kaHue pa3zie/ioB AUCHUTUIMH (TI0 JIEKI[USIM)

g g 5
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CopeprkaHue pasenoB JUCLUIUIMHEI 110 S > O
Ha3Banus pa3zesnos AP pasi et z = o E
JIEKLIAAM 3 S 2
Se 2=
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= S
7 ceMecTp
1 CraHoBnieHUst KOH(DIMKTOOTUM KaK | VIcTopuueckue yCIoBUsl BOSHUKHOBEHUS 1 ITIK-13
HayKu. MeTtozbl Hcciie0BaHUs KOH(IUKTO~JIOTUH. DBOJIOLIUSA
KOH(/TUKTOB. KOH(IMKTO/IOTMUeCKUX B3IJISIZIOB B

rcropuu (puiocodCKo-CoLMONI0rndeCcKom
MbIC/TA. OCO-OEHHOCTH Pa3BUTHS
BO33peHul Ha KOH(IUKT B [peB—HUe
BpeMeHa: Kondyumii, ['epaxnut, I1natoH,
Hemokput, Apucrtorens, ['eponor,
OIUKYyp; cpefHUe BeKa: A. ABI'YCTUH, O.
Potrepaamckuii, @. AKBUHCKUI; 310Xy
Bospoxpgenus: H. Ky3sanckuii, H.
Makuasei. HoBoe Bpems U 310Xy
[Mpoceerienus: ®. bakon, T. ['o66c, XK.-
XK. Pycco, A. Cmut. Bo3—3peHus Ha
NpUpoAy KOH(IMKTA B TIePBOii M0JIOBUHE
XIX Beka: U. Kanr, I'. T'erenis, ®eliepbax.
TeopeTnueckue U coLyanbHO-
HCTOpUYeCKHe MpeArno—ChUIKU
BO3HUKHOBEHUST KOHPJTUKTOIOTHUU BO
BTOpOI MosioBrHe XIX 1 B XX Beke.
®unocodcKo-CcoroNIoruyecKast
TpaJiuLYs U3yueHus: KOHPIUKTOB: U.
Hapsun, T. Mansryc, I. Cniencep, V.
Camnep. Corpionorusi KOHQUIMKTa:
KOH(QUIMKTHasi MoJiesTb obriectsa I
3vMMeJisi; KOHLIeTL[UsI TTIO3UTUBHO-
¢byHKIMOHAMBHOTO KOH(pMKTa JI.
Ko3epa; KoH(MKTHasE Moziesib 0011[eCTBa
P. Na—pengopda. [Tcuxonoruyeckas
TPaJvLIMs U3yueHusi KOH(IUKTOB. 3.
@petif: KOHGMUKT KaK TTOCTOSTHHbIN
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3/IeMeHT [yll1eB—HOM >XU3HU uesioBeka. K.
XopHu: «Hatm BHyTpeHHUe
KOHGIUKTBI». O. DPUKCOH: HOBBIM B3IVIsA]
Ha KOHQUKT. CUTYyaL[MOHHbIe TIOAXO/bI:
rccreoBaHe KOH(IMKTA KaK peakLuu
Ha BHellHIOw cutyauuto (k. Jonnapa,
JI. Ay6, H. Musnnep, A. Bargypa u ap.).
TpaHCaKTHBIN aHa/M3 TIOBefleHYeCKUX
koHbMKTOB 3. bepH. MccnenoBanus M.
[Hotiya: koHMMUKT Kak (hopma OTBeTa Ha
KOHKYpeHTHy!0 cutyauuto. M. [lepud:
CUTYal[UOHHBIM MOIX0/] B U3yue—HUU
MeXXTPYIIOBBIX KOH(IUKTOB.
KoruutuBucTCcKre nog—Xo/bl: KOHGIUKT
KaK KOrHUTHBHbIN (heHOMeH (K. JIeBuH).
[TonuTosioruueckre acreKThbl U3yueHUst
KOH(JTMKTa: TEOPUU MOTUTHYECKUX
cTpykTyp (rpynn) (B. ITapeto, I. Mocka,
JK. Copenb, ®@. OrnreHretiMep); Teopuu
MOJTUTUYECKOUM cTabubHOCTH (K.
bnonpen, 1. Ucton, C. JTuncert, [.
Can/iepcom); STHOIONUTHYECKKEe TeOpUr
(M. T'enuiep, T. Hetipn, K. PoTmmnbn).
N3yueHne KOH(IMKTOB B OTeueCTBEHHOM
Hayke. [IpeiMeT KOH(IMKTO/IOTHU.
3aziauu ¥ MeTo/ibl KOH(IUKTOIOTHH.
TeopeTHKO-MeT0[0/10TMYeCKHe OCHOBBI
koH(vkTonoruu. CoBpeMeHHbIe
1po61eMbl pa3BUTHST KOH(DTUKTOIOTHH.
KoH(MKThI B UCTOPUU U TeOpUH
coluabHOM paboThl. KoHbmuKTomorus
Kak HayKa, pa3BUBaloLLasi IOHSATUIHbIE
pPaMKH 00I11eCTBEHHOTO CO3HAHUS [IJIsI
[MIarHOCTHUKY KOH(TMKTOB U BbIPabOTKH
COOTBETCTBYIOL[UX METO/IOB UX
nipeoposenus. [IpuHLUIIBI
KOH(IMKTOIOTMU. 3a1auut
KoH(vKTooruu. Metofonoruyeckue
TIPUHLIUTIBI UCCJIeI0BaHUST KOH(MIUKTOB.
[Tporpamma KOH(IMKTOIOTMYEeCKOT0
WCcre0BaHUs. DKCIIepUMeHTa/lbHbIe
HccrieloBaHust KOH(GIMKTA B
nabopaTOpPHBIX YC/IOBUSIX: UTPOBBIE
nipoLie/lyphbl ¥ CO37laHre KOH(JTUKTA.
OKCIepUMeHThI C IPOBOLMPOBaHUEM
KOH(/IMKTOB B €CTECTBEHHBIX YCIOBUSIX.
N3yuenue cnermduueckux hopm
COL[Ma/IbHOTO B3aMMO/IeCTBUS KaK
Mozesneli KoHGIMKTa. MeTo/ibl
WCC/Ie/I0OBaHUsL: SKCTIEPUMEHT,
vccrejoBaHKe JJOKYMEHTOB, OMPOCHI,
HaOsrofieHre, HEKOTOpbIe 0000IIeHNsT

HToro
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2 CTpyKTypa, QyHKIMU U THUTIOJIOTUS
KOH(QJIUKTOB. [leTepMUHaLIUS 1
JVHAMHKa KOH(IMKTOB U UX
0Cc0o0eHHOCTh B COLMAIbLHOM pabore.

B3aumo03aBUCMMOCTb CTPYKTYPHBI U
¢byHKLMY B KOH~(uuKTe. CTPyKTypa Kak
COBOKYITHOCTb OCHOBHBIX 3/1e"MEHTOB
KOH(M/MMKTa: CyOBeKTOB KOH(JIUKTa
(oTIrIOHEHTOB), MpeiMeTa, 00beKTa
MIPOTUBOOOPCTBA, Mpoljecca KOH(IMKTa
(meiicTBUe, MoBe/leHUe, CPE/ICTBA U
MeTO/Ibl), 110Jisi KOH(TUKTA, KOH(MIUKTHON
cutyauyu. OCHOBHbIE CyOBbeKThI
koH(®mKTa. OObEKTHBHBIE
XapaKTepUCTHUKU CyOBEKTOB
KOH(JIMKTHOTO B3aUMOJeUCTBUS: POJib,
paHr, CTaTyc, NoTeHMan (cuna, 3HaHue,
6orarctBo). CyOBeKTUBHBIE
XapaKTePUCTHUKH: 00pa3 KOHPIUKTHOM
CUTYyal[u¥, MOTUBbI KOH(DIUKTYIOLUX
CTOPOH, UHTepeChl, MO3ULUU
KOH(IUKTYIOMIMX cTOpoH. KocBeHHbIe
y4aCTHUKH KOH(IMKTA (10 CTpeKaTe/b,
TIPOBOKATOP, NMOCPEeJHUK, MeIUaTop,
Cy[IbW, OPraHM3aTop, >KepTBa KOH(JIMKTA,
rpymnmna nojepku). OCHOBHOe
cofiep>kaHue rpeiMeTa KOH(IMKTa:
9KOHOMHUECKHE U COLUa/bHbIe O/1ara,
MaTepuasbHble U [yXOBHbIE LIeHHOCTH,
MOJTUTUUECKHE PEeXXUMBbI, peJTUTHO3HbIe
BepOBaHWs, TIpaBa U CBOOO/IbI, U/ieasbl,
TpaguLus U T.0. PeanbHbIi U MHUMBIN
ripeMeThbl KOHQIMKTa. [JuHaMuyecKre
XapaKTePUCTUKU KOH(IUKTA.
[TocTynaTenbHbIN MpoLIeCC pa3BUTHS
KOH(/TMKTA: KaueCTBeHHOe U3MeHeHue
CyOBEKTOB ¥ OCHOBBI KOH(/TUKTa,
yC/IoKHeHue GopM poTHBOOOPCTRa,
HapacTaHWe UHTEeHCUBHOCTH,
paciiiipeHue 1oJisi KOH(PIKTa U
MacIITabHOCTH O60pPLOBL. JTarTbI
KoH(KTa. KoHbMMKTHAs cUTyalys Win
MOTeHLMabHbIA KOH(IUKT KaK yC/IOBUE
paxkuranusi KOHQIUKT. OcoOeHHOCTH
BOCIIPUSITUS KOHQJIMKTHOUM CUTYaLIUH.
CoruanbHast Hanps>KeHHOCTb., CUTHATbI
KOHGMMKTA: AUCKOM(OPT, HENIOHUMaHMUe,
HanpsbkeHue U kpusuc (X. Koprenuyc,
[1I. Petip). [ToHATHE «UHLUAEHT» KaK
KOH(TMKTHBIN 3TM30/], 3aBsi3Ka
KOH(JIMKTa, CUTyaLlysi B3aUMOZENCTBYS, B
KOTOPO# MPOUCXOUT CTONKHOBEHUE
VHTEPeCOB WU Lie/iell y4aCTHHKOB.

HToro

I1IK-13

3 Mogeny KOHDIMKTHOTO
B3aUMO/IeCTBUSI.
BHYTpU/INUHOCTHEBIE,

Crpareruu nose/ieH!s B KOHvKTe K.
Tomaca u P. KunmeHHa: ykiioHeHue,
niprcriocobsenre, KOHPPOHTALWS,

ITIK-13
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ME>KTMYHOCTHBIE U ME>KTPYTITIOBbIE
KOH(/TUKTHI.

COTPYAHUYECTBO, KOMITPOMHCC. Mojiesib
JIBOMHOM 3avHTepeCcOoBaHHOCTHU (/K.
Py6unowm, [I. Ipyiit, Kum Xe CyHr).
Ykionenwue (yxop, usberanue,
WrHOPHUPOBaHKe) MaCCUBHOE
HEeCOTPYJHUUEeCTBO, XapaKTepu3ytollieecs
OTCYTCTBHEM CTPeMJIeHHs KaK TIONUTH
HaBCTPeuy OMMOHEeHTY, TaK U 3allUilaTh
coOCTBEHHBIE UHTEPECHI.
[Mpucniocobnenue (ycTynka,
KoJiT1abopar[oHn3m) (hopma racCMBHOTO
COTPYAHUYECTBa, OT/IMYAKoLeecs
CKJIOHHOCTBIO CMSITYUTH KOHGIUKTHOE
B3aUMO/IeliCTBUEe, COXPAaHUTh TaPMOHUIO
CYIIIeCTBYHOI[UX OTHOIIEHUH

10— CpeJICTBOM COIJIaCusi C PYTroi
CTOPOHOM, JoBeputo eii. KoH(ppoHTals
(comepHUUECTBO, KOHKYPEHIUS,
COpeBHOBaHMe, TI0/IaB/IeHNe,
JIOMUHHPOBaHKE) aKTUBHOE U
CaMOCTOsITe/TbHOE TIOBeZIeHNe,
HaripaB/ieHHOe Ha yJ0BlIeTBOpeHHe
COOCTBEHHBIX UHTEPeCOB 0Oe3 yueta
WHTEepPeCOB JIPyroil CTOPOHEI, a TO U B
yiep6 nM. KomrnpomuccHasi ctpatervst
XapakTepu3yeTcst 0alaHCOM UHTEePeCOB
KOH(MIMKTYIOLMX CTOPOH Ha CpeiHeM
ypoBHe. COTpyJHUUECTBO HalleJieHO Ha
MaKCUMa/bHYIO pean3ariyio
yuaCTHUKaMHU KOH(JTUKTa COOCTBEHHBIX
UHTepecoB. TaKTUKH KOHPIUKTHOTO
B3auMoZieiicTBUsL. MSITKWe Wi JierKue
TaKTUKH (000/IbIIAIOIIEe TAKTUKH WU
TaKTHKa JIpy’KeJitoous (71ecThb, eAMHCTBO
MHEHUM, caMoripe3eHTalus); TaKTHKa
CKPBITBIX YKOPOB; TaKTHKa C/IeJIOK,
B3aMMHBIN 00MeH 61aramu, 00elaHUsIMH,
yCTyIIKaMH, U3BUHEHUSIMHU.

HToro

Nroro 3a cemectp

8 cemectp

4 ITpou3BO/[CTBEHHO-TPY/0BbIe
KOH(MUKTEI. CeMeiiHble KOH(IUKTHI.

[ToHsiTHe TPOM3BO/CTBEHHOTO
KoH(pMKTa. KOHQIUKTBI «pyKOBOJUTE b~
TIOZUMHEeHHBIM» . [IpUunHbI
OpraHu3alMOHHBIX KOH(IUKTOB.
[Tpou3BojCTBEHHbIE KOHGITHKTHI.
KoH(mKTBI MeXKy paboTHUKaMHU.
Me)KrpymnroBble IPOX3BO/|CTBEHHbIE
KOHGMUKTEL. KOHGIUKT Mexay
NIPOU3BO/[CTBEHHBIMU TPYIIIIaMH U
aZMuHUCTpaLveid. TpynoBble KOHGIUKThI
B OpraHu3aiuy. [IpuunHbI ceMelHbIX

I1IK-13
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KOH(MKTOB. KOHQIUKTEI Mexay
poauTeNis MU U JeTbMu. [Ipobiema
yTipaB/ieHUs] XapaKTepoM B CeMeHHBIX
KOoH(MKTax. MeTo/ibl KOppeKLn
ceMelHbIX KOH(DMKTOB B COL[UATbHOU
pabore.

HToro

5 INpakTuKa pa3pelilieHrst KOH(DIUKTOB
B COLIMA/IbHOM pabore.
KoHCTpyKTHBHBIE CTpaTeruu U
TaKTHUKU pa3pellieHusi KOHOIUKTHBIX
CUTYyaL1i.

[TonsiTve ynpaBieHUs1 KOHQIUKTOM.
YrpaBieHre KOHCTPYKTUBHBIMU U
[leCTPYKTHBHBIMU KOH(IUKTaMHU.
OCHOBHOEe cofiep>KaHue yrpaB/ieHus
KOH()JIMKTOM: ITPO—THO3UPOBaHUe,
npeAyrnpexieHue, CTUMY/IMpOBaHue,
peryiMpoBaHue U pa3pelleHue.
JnHaMyKa KOH(JIMKTA U COZlep>KaHue
ynpasieHus: UM. VICTOUHUKU
MIPOrHO3UPOBaHUsl KOHGIUKTA. [TyTH
npeynpex/ieHrst KOH(JIKTa.
BeIHY>X/leHHbIe 1 IpeBeHTHUBHbIE (YOPMbI
npesynpex/ieHrst KOH(JIKTa.
CtumynupoBaHye KOH(JIUKTA, ero
(dopMeI U cpefcTBa. TexHOIOT MM
pery/ivMpoBaHUs KOH(IUKTa:
VMH(OpMalMOHHbIe, KOMMYHUKaTUBHbIE,
COL[Ma/IbHO-TICUX0/IOTUYeCKHe,
OpraHM3alOHHbIe. JTarbl
pery/1vMpoBaHUs KOH(IMKTa.

HNToro

[1K-13

6 ITocpegHMUeCTBO CcrieLyaarMcTa
COL[Ma/IbHOU PabOThI B pa3peleHun
KoHsMKTa. IleperoBopsI Kak croco6
paspeliieHus1 KOHQUIMKTOB B
COLMaIbHOM paboTe.

JluarHoCTHKa COCTOSIHUSI, aHa/IU3,
CUCTe—MaTh3alus «00/IeBBIX TOUEK»
NIPO0/IEMBI U CJIOXKUBIIUXCS TIO3ULIUH.
TeHAeHLMN KOHCTPYKTUBHBIX CTPATerui,
pa3HooOpa3ue TaKTHK pa3pelieHust
KOH(IMKTHBIX CUTyaLUi U
ripeiymnpexieHre oTpuLiaTeTbHbIX
MoC/e/ICTBUI KOH(PIUKTOB. MeTo/ibl
pa3peliieHusi KOH(OIMKTOB: TIPpUMeHeH1e
(corna—cutesnbHbIE MPOLIEAYDHI),
nocpegHuuecTBo. [locpeHUYECTBO
(Meaualysi) Kak Ipoliiecc, B KOTOPOM
HelTpasibHasi TPeThsl CTOPOHA, MeIUaTop,
TIOMOTaeT pPa3peluTb KOH(JIUKT,
CrocobCTBys BBIpaOOTKe 10OPOBOBHOTO
co—ryiamieHus (UM «CaMOOTIPe/e/IeH s )
MEXy KOHGOIMK TYIOIIMMH CTOPOHAMHM.
[TpuUHLUIIBI MeJUaLIK:
J00pOBO/TBYUECTBO,
KOHGbU/eHI[MaTbHOCTb,
GecripucTpacTHOCTh. DyHKIMH
MezaTopa

HToro

ITIK-13

Wtoro 3a cemecTp
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Hrtoro

8

5.3. Pazgenbl AMCHUIUIMHBI M MEX/JUCIMII/IMHAPHBIE CBSA3M C 00ecneurnBarIUMH (MPeAbIAYIMMHA)
U ofecreurBaeMbIMH (MOC/TeYIOIAMH) JUCHHIUTHHAMH

Pa3ziesnibl JUCLIATIIMHBI M MEXXAUCIIUTUIMHAPHBIE CBSI3U C 00eCreuruBaroMu (MpeabIIyLuMKA) 1
obecrieuriBaeMbIMH (TTOC/IEAYIOLAMH) JUCIIUTUTMHAMU TIPeICTaB-/IeHbI B Tabuile 5.3.
Tabsuia 5.3 - Paszesibl AUCIUTUIUHBI M MEXK/IUCIUITAHAPHBIE CBS3U

Ne pa3ziesioB JaHHOM AWCLUIIMHEI, /17Is1 KOTOPBIX HE00X0JUMO
HauMeHOBaHMe AUCLUIUTHH n3yueHre obecrieurBaromux 1 0becrieurBaeMbIX JUCLATIAH
1 2 3 4 5 6
[TpepmecTByrolye JUCLUATIIMHBI
1 TIcuxomorus conranbHOM paboThI + +
2 Teopus coLaIbHOM PabOThI +
3 TexHosOrHUsI COL[MATBHOM PabOTHI + + +
[Tocnenyrouye JUCLUIIIMHBL
1 T'ocypapcTBeHHbIE U MyHULMIA/IbHbIE N N
CITY>KOBI
2 MeHe/l)KMeHT HeKOMMepyUeCKUX N N
OpraHu3aLmn
3 [Ipo6sieMbI COIMA/ILHOM pabOThI € N N N
MOJIOZ|€KbEO
4 YripaByieHue B COLIMAILHOM paboTe + + +

5.4. CooTBeTCTBHE KOMIIeTeHIUM, ()OPMHUPYeMBbIX NPU U3yYeHUH JUCIHHUIUTHHBI, U BU/I0B 3aHATHI
CooTBeTCTBUE KOMIeTeHLM, (OpMUPYeMbIX MNpPU H3yUeHUW [UCLIMIUIMHBL, U BUJOB 3aHATHN

TIpe/ICTaB/ieHo B Tabmmiie 5.4

Tabma 5. 4 — CoOTBeTCTBME KOMIIETEHLMM W BUAOB 3aHATHH, (HOPMHUPYeMBbIX TP W3yUeHWH

HWCIUIINHBI

Bunp! 3aHATHI

@OpMEBI KOHTPOJIS

CornacosaHa Ha noprtane Ne 12695
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[TK-13 + + + + KoHTposnbHas paboTa,

JomariHee 3amanue,
Dk3aMeH, KoHcrekT
CaMOITOATOTOBKH,
CobecenoBanue,
KomnoneHt
CBOeBpeMeHHOCTH, Orpoc
Ha 3aHATUSX, 3aluiTa
KyPCOBBIX ITPOEKTOB (paboT

), IuddepeHpoBaHHEIA
3ayeT

6. lnTepakTBHBIE MeTOABI ¥ ()OPMBI OPraHU3aUH 00yUeHHUs
TexXHONMOTUM WHTEPAKTUBHOTO OOyueHUsi MpU pa3HbiXx (opMax 3aHATHUM B Yacax IPUBE/IEHbI B

Tabmumie 6.1
Tabmuia 6.1 — TexHO/IOrMM UHTEPAKTUBHOTO 00yUeHHsl MPY Pa3HbIX (popMax 3aHSATHIN B yacax
VIHTepakTrBHbIE
MeTtoznbl TpakTuyecKue Bcero
3aHATUSA

7 cemecCTp

Wroro 3a cemecTp: 0 0
8 cemecTtp

Mo3roBou Wwtypm 2 2

PerieHue cuTyallMOHHBIX 3a/1a4

Wroro 3a cemectp: 4 4

CornacosaHa Ha noprtane Ne 12695
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Hrtoro

4

He npegycmorpeno PYII

7. JIabopaTopHbie padoThI

8. IlpakTHyeckue 3aHATHA (CEMUHAPBHI)
Temarrka pakTUUeCKUX 3aHSTHH (CeMUHApOB) TIpUBe/ieHo B Tabsuie 8.1.
Tabsura 8. 1 — TemaTHKa NMPaKTUYeCKUX 3aHSITHH (CEMUHAPOB)

Hassanus paszenos

Copiep>kaHre paKTUUeCKUX 3aHATUI

Tpyn0eMKOCTb,

q

dopmupyeMblie
KOMIIeTeHLIU!

7 ceMecTp

1 CraHoB/1eHUST KOH(IUKTOIOTUN KaK
Haykd. MeTtozbl ucceoBaHUs
KOH()JTUKTOB.

VcTopuyeckue ycioBUsi BOSHUKHOBEHUST
KOH(IMKTO/IOTUU. JBOJTFOLIUS
KOH(UKTO/IOTMUeCKUX B3IJISIZIOB B
HCTOPUM (PUI0COPCKO-COLIMOIOTHYECKOM
Mblicv. IIporpamma
KOH(/IMKTO/IOTMUeCKOTr0 UCC/IeJ0BaHUsl.
OKcriepuMeHTasbHbIe UCCIe0BaHUs
KOH(IMKTa B 1aD0PaTOPHBIX YC/IOBUSIX:
WTPOBBIE TMPOLeIyPhI U CO3JjaHHe
KOH(/IUKTA. .

—_

HNToro

[TIK-13

2 CtpykTypa, GYHKLHU U THUIOIOTHs
KOH(/IUKTOB. JleTepMUHaLUS U
JIMHaMKKa KOHQJIUKTOB U UX
0CO0EHHOCTD B COLIMAJILHOM paboTe.

OObeKTHBHbIE XapaKTePUCTUKU
CyOBeKTOB KOH(IUKTHOTO
B3aMMO/IEMCTBUS: POJIb, PaHT, CTaTyC,
roTeHIyan (Cumia, 3HaHue, 60raTcTBO).
CyOBeKTHBHBIE XapaKTepPUCTUKU: 00pa3
KOH(JIMKTHOW CHUTyalliy, MOTUBBI
KOH(MUKTYIOLUX CTOPOH, UHTEpeChHl,
TO3ULIMK KOHGIUKTYIOLIIX
CTOpOH.JTarnbl KoHGMKTa. KoH(arkTHas
CUTYyaLUsi UM NOTeHLUa/IbHbIN KOHQIUKT
Kak yCJIOBUe pPa3KUraHusi KOH(IMKT.
Ocob6eHHOCTH BOCTIPUSTHS KOH(PTUKTHOM
CcUTyauuu.JcKanalusi KOH(IMKTa
MIPOTpeccUpytoliiee BO BpeMeHU Pa3BUTHE
KOH(QJIMKTa, 000CTpeHne
MPOTUBOOOPCTBA. 3aTyxaHHe KOH(JIHKTa:
riepexo/; U3 OTKPBITOTO COCTOSIHUS B
naTteHTHOe. 3aBepilieHre KOH(MIMKTa:
yracaHue uiv npeobpa3oBaHue
KoHGMKTa. LleHa KOH(IMKTa U BbIX0/a
13 Hero.

HToro

ITIK-13

3 Mopeny KOH(IMKTHOTO
B3aUMO/IeCTBUSL.
BHyTpUIMUHOCTHBIE,
MEX/IMUHOCTHBIE U MeXXTPYIITIOBbIE
KOH(JTUKTBI.

Crpareruu roBejieHVst B KoHGMKTe K.
Tomaca u P. Kusimena: koMrpomucc.
Mojiens ABOWHOM 3aMHTEPeCOBAaHHOCTU
(k. Pybunowm, /1. TIpyiit, Kum Xe CyHr).
YknoHeHue (yxof, usberanue,

[1K-13

CornacoBaHa Ha noptane N2 12695

13



WrHOPHUPOBaHKe) MaCCUBHOE
HecoTpygHUUecTBO. [IpucrnocobneHue
(ycTynka, komuiaboparuonnsm) popma
MacCUBHOTO

cotpyzHuyecTBa. KoHppoHTams
(comepHUUECTBO, KOHKYPEHIUS,
COpeBHOBaHUe, T0/|aB/IeHNE,
JIOMUHHPOBaHue).JINYHOCTHBIE
KOH(MKThI. KoHLIenuu mexaHusma
BO3HHWKHOBEHUSI BHY TPU/TMUHOCTHOTO
KOH(IMKTA: TICUXOAUHAMUUEeCKUe WU
MCHUX0aHA/IUTUYeCK1e
(uHTparcuxuyeckue) KoHLenuu (3.
®peiiga, K.I. FOnra; A. Aanepa; 3.
®pomma; K. XopHu..

HToro

Wtoro 3a cemecTp

8 cemecTtp

4 TIpon3BOJCTBEHHO-TPYZOBbIe
KOHGMMKTBL. CemeliHble KOHMIUKTHI.

[ToHsATHE NTPOM3BO/ICTBEHHOTO
KOH(KTa. KOH(MMUKTBI «pYKOBOAUTETb-
TIOZ[UMHEHHBIH» . [IpUUUHBI
OpraHu3alMOHHBIX KOH(MTUKTOB.
[Tpou3BojCTBeHHbIE KOHGJIUKTHI.
KoHbmKTel MeX1y pabOTHUKaMH.
MesXrpyTinoBble MPOX3BO/ICTBEHHbIE
KOH(UKThL. KOHQMUKT Mexay
TMPOKM3BO/CTBEHHLIMU T'PYIITIaMU U
aZMUHUCTpaLueil. TpyzioBble KOH(JIUKTHI
B opraHu3aiuu. HauBuayanbHbie U
KOJIEKTUBHBIE TPY/[0Bble KOH(IUKTHI.
Ctunb py—KOBOAUTENS U
TPOU3BO/ICTBEeHHBIN KOHMIUKT. [TpuumnHbI
ceMelHbIX KOHPTMKTOB. KOHPIMKTHI
MEX[y POAUTENsSIMU U JieTbMu. [Ipobiema
yTipaB/ieHUs XapaKTepoM B CeMeHHbIX
KoH(pMMKTax. MeTo/ibl KOPPEKIUH
ceMelHbIX KOH(JIMKTOB B COL[Ma/IbHOM
pabore.

HToro

ITIK-13

5 [pakTuKa pa3peliieHrst KOHQIUKTOB
B COLMA/ILHOM paboTe.
KoHCTpyKTHBHBIE CTpaTeruu U
TaKTHMKU pa3pelleHusi KOHQIUKTHBIX
CUTyaLu.

[ToHsiTHe yripaB/ieHUs] KOHPIMKTOM.
YrpaBsieHre KOH-CTPYKTUBHBIMU U
[leCTPYKTUBHBIMU KOH(/IUKTaMU.
OCHOBHOe COflep)KaHue yrpaB/eHus
KOH(/IMKTOM: IPO—~THO3UPOBaHKe,
npejiynpexeHre, CTUMY/IMPOBaHue,
pery/ivMpoBaHHe 1 paspelleHue.
[JvHamuKa KOH(IMKTa U CofiepyKaHue
yTrpaB/ieHus: UM. VICTOYHUKU
TIPOTHO3UPOBaHUsI KOHGIMKTA. [TyTin
npeAynpexieHus: KOHPIUKTA.
BbIHY)K]eHHbIe 1 TIpeBeHTUBHbIe (hOPMbI
npeAynpexieHus: KOHPIUKTA.

ITIK-13
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CrumynupoBaHue KOH(JIMKTA, ero
¢dopmsbl 1 cpefcTBa. TexHonoruu
peryaupoBaHusi KOH(MIUKTa:
vH(bOopMaI[MOHHbIe, KOMMYHUKAaTUBHbIE,
COLIMa/IbHO-TICHXO0JIOTUYeCKHe,
OpraHM3alOHHbIe. JTarbl
peryaupoBaHusi KOH(GIMUKTA.
[MTpeanockuTKY, YOPMBI U CITOCOOBI
paspelleHusi KOHQIUKTOB. AJITOPUTMBbI
JlesiTeNIbHOCTH PYKOBOJUTE IS
(MeHepKepa) IO YIIpaB/I€HUIO
KOoH(mKTaMu. DaKkTOpbI MPUHATUS
KOHCTPYKTHUBHBIX pellleHni 10
KoHGMMKTY. Mogienb IprMeHeHust BIacTH
T0 pa3pelleHu0 KOH(PIUKTOB 110 X.
Kopremnyc u I1I. ®sitp. ITeperoBopHbIi
TrpoLiecc, ero PyHKLMH U OCHOBHOE
co—Jlep>kaHue. THIOJOrysl eperoBOpoB
Y. Ukne. Mope-nv Ti0BeieHHsI TTapTHEPOB
B [1€PeroBOPHOM MpoLiecce
(«36eraroruii», « YCTymaronmi»,
«Otpunarmnmiiy, «Hactynarommiig).
TexHosoruu 0011[eHYsI B TIepETOBOPHOM
riporiecce. TexHONMOrUK ynpas/ieHUs
IMOLIMSIMH B TIeperoBOpPHOM mpotiecce. 1.
CKOTT ¥ ee TeXHOJIOTUU yTIpaB/ieHUs!
IMOLIUSIMU («3a3eMJIEHHE,
«BU3yaJTU3a1¥si», «TIPOELIUPOBaHUEY,
«ouuIeHue aypbi»). [IpaBua
CaMOKOHTPOJISI SMOLUH

HToro

6 ITocpeaHMYeCTBO CrieLaaucTa
COLIMa/IbHOM paboThI B pa3pelieHnn
KoHnKTa. IleperoBops! Kak crocob
paspeliieHusi KOH(QIUKTOB B
coLManbHOM paborte.

[lnarHoCTHKa COCTOSTHUS, aHa/u3,
CUCTe—MaTh3aLus «00/IeBBIX TOUEK»
TPO06/IEMBI U CTIOKUBILIHXCS TIO3UL[HH.
TeHAeHIIUN KOHCTPYKTUBHBIX CTPATerui,
pa3HooOpa3ue TaKTUK pa3peleHust
KOH(M/MKTHBIX CUTYal[UH U
rpeyrnpexieHre oTpuLiaTeTbHbIX
MoC/IeICTBUM KOHMMKTOB. MeTo/ibl
pa3peliieHus1 KOH(IMKTOB: TIPUMeHeH1e
(corma—curesnbHbIE TIPOLIEAYPHI),
nocpeiHuyecTBO. [TocpeHH—YeCTBO
(MenMaLys) Kak rporiecc, B KOTOPOM
HelTpa/ib—Hasl TPeTbsl CTOPOHa,
Me/IhaTop, MOMOTaeT pa3pelInuTh
KOH(JTHKT, CrTocOOCTBYsI BhIpAaOOTKe
ZI0OPOBOIBHOTO CO—TJIAIIEeHUS (UK
«CaMooTIpe/ie/IeHHs» ) MeXIY
KOH(MUKTYIOIUMHU CTOPOHAMH.
[TpUHIUIIBI MeUALIK:
J0OPOBOTBUECTBO,
KOH(UIeHI[1aTbHOCTb,
GecripucTpacTHOCTh. DyHKIMN

[1K-13
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menuatopa (E. BaHoBoi, O.
AnaxBep/j0BOi): OLIEHIIIUK KOH(IMKTOB
aKTUBHBIM C/yIIaTesb; 6eCripucTpacTHbIN
OpraHu3aTop mpoliecca; reHepaTop
aJIbTePHATUBHBIX TTPe/ITIOKEHHIA;
pacilMpUTe/ib PeCypCoB; UCTIbI-TaTeb
PeaTMCTUYHOCTH U BBIMOJIHUMOCTH;
TIOMOII[HUK B BBIPAOOTKE CTOPOHAMH
OKOHUaTeIbHOM JJOTOBOPEHHOCTH;
00yuaroIuii poreccy mapTHePCKUX
rieperoBopoB. Kiaccuueckast Mefuariyu.

BHYTpI/ICI/ICTEMHaH Meauanus.

HToro

Nroro 3a cemectp

Hrtoro

10

9. CamocTosiTe/IbHas1 padora
Buzipl caMocTosATeIbHOM paboThl, TPYA0EMKOCTh U (hOpMHUpPyeMble KOMITETEHLIUH TIPeJCTaB/IeHbI B

Tabmumie 9.1.
Tabsuiia 9.1 - Bugibl caMoCTOsITe/TbHOM pab0ThI, TPYI0EMKOCTb U ()OPMUPYEMbIE KOMITETEHLIUH
V) Y s
= a =
S = 0
o v T
Buzpr camocrosTerbHON = > T
Ha3BaHnus paszenos QE_, = =y @opMBbI KOHTPOJISA
paboTbI 3 s
S8 g =
=¥ o 2
= ©
7 cemecCTp
1 CraHoBneHus IToaroroBka K 15 |IIK-13 Koncnekr
KOH(TUKTOJIOTHUH KaK MpaKTAYe CKUM 3aHSATUSIM, caMonoAroToBku, Omnpoc
Hayku. MeTtozbl ceMHHapam Ha 3aHATUSX,
WCCJIeJOBaHUS TMoAroToBKa K 3 CobecenoBaHue, JK3aMeH
KOH(VTHKTOB. TpaKTUYe CKUM 3aHATUSM,
ceMHHapam
[ToaroroBka K 20
TpakTUYye CKUM 3aHATUSAM,
ceMHHapam
CamocrosiTesibHOe 12
H3yuyeHue Tem (BOIPOCOB)
TeopeThueCKol 4acTu
Kypca
Utoro 50
2 Ctpyktypa, byHkiuu u | [IpopaboTKa JIeKIIMOHHOTO 2 [TK-13 Koncriekr
TUIOJIOTUSI KOH(MIUKTOB. | Marepuasna CaMOMO/TOTOBKY,
[HetepMuHaLys u Vitoro 2 CobecemoBanue, JK3aMeH
JIMHaMUKa KOH(IUKTOB U
HX 0COOEHHOCTD B
colaIbHOM paborTe.
3 Mojienu KOH(PJIUKTHOTO | BhITo/THeHre KOHTPO/IbHBIX 6 [TK-13 LomarirHee 3aganue,
B3aUMOJIeNCTBUYSI. pabor Koncrekr
BHYTpUIMUHOCTHEIE, TpopaBoTKa JIeKIHOHHOrO 1 CaMOIO/TOTOBKY,

CornacoBaHa Ha noptane N2 12695

16



MEeX/IMYHOCTHbIEe U

Marepuasa

KoHTposbHas pabora,

MEKI'PYTITIOBBI MPOC Ha 3aHATHUSAX
©KITPYTTOBLIE ITpopaboTKa JeKIIMOHHOTO 1 g pOC Ha 34 ’
KOH(/TUKTBI. Marepuasa K3aMeH
HToro 8
Wtoro 3a cemecTp 60
8 cemecTtp
4 TIpou3BOCTBEHHO- [ToaroroBka K 10 |TIK-13 JomariHee 3azianue,
TPYZOBble KOH(TUKTHI. TpakTUYye CKUM 3aHATUSM, Koncnekr
CemeiiHble KOHPIUKTBI. | CeMHUHapam caMonoArorosku, Omnpoc
[TpopaboTKa eKIIMOHHOTO 1 Ha 3aHATHAX, JK3aMeH
Marepuasna
Brimonnenue gomanrHmnx 16
3a/laHui
Ntoro 27
5 IlpakTurka paspemenusi |IloaroroBka K 4 |TIK-13 LomarirHee 3aganue,
KOH()JTUKTOB B MpaKTAYe CKUM 3aHATUSIM, Koncnekr
coLuanbHOM pabore. ceMHHapam CcaMonoZAroToBku, Ompoc
KoHCTpyKTHUBHBI Ha 3aHATUSIX
OHCTPY € CamocrosiTesibHOe 30 Ca ;a ’ 3
CTpaTervuy ¥ TaKTUKU W3yUeHIe TeM (BOTIPOCOB) obecesoBaHre, JK3aMeH
PaspereHI . | TeopeTHYecKoW 4acTu
KOH(IMKTHBIX CUTYyaLUi. Kypca
ITpopaboTKa JeKIJMOHHOTO 2
Marepuasa
Ntoro 36
6 ITocpenHruecTBO [ToaroroBka K 3 |IIK-13 JomariiHee 3azianue,
CrieljaarcTa CoUManbHON | IPaKTUYeCKHUM 3aHSTHSIM, Koncnekr
paboThI B pa3pelieHnn ceMuHapam CamoroAroToBku, Ornpoc
KOH(meKT%.HepeFOBopr CaAMOCTOSITE/TEHOE 20 Iéa gaHHTI/IﬂX, .
Kak CIT LIeHUS BaHUe, JK3aMeH
aK criocob paspetie W3yueHUe TeM (BOMPOCOR) obecesoBaHve, JK3aMe
KOH(bHHKTO? B 5 TeopeTUuUeCKOM 4acTH
Ha/IbHOM Te.
coLManbHOU pabore Kypca
[TpopaboTKa eKIIMOHHOTO 1
Marepuasna
Nroro 24
Wtoro 3a cemecTp 87
[ToaroroBka K 3k3amMeHy / 9 OK3aMeH
3aueTy
Ntoro 156

9.1. TeMbI KOHTPOJ/IBHBIX Pa0doOT

1. JInuHOCTHBble KOHQUIUKTBI. KOHLeNMyM MexaHu3Ma BO3—HUKHOBEHUS BHYTPWIMYHOCTHOIO
KOH(JIMKTa: TICUXO-JUHAMUYeCKHe WM TICMXOaHa/JMTUUecKyWe (MHTparcuxu—4eckue) KOHLenuuu (3.
@petiga, K.I. FOHra; A. Apnepa; 3. ®pomma; K. Xophuu); cutyauuonssle noaxoabl (. Ckunep, H.
Munnep, [Ix. donnapg.); rymanuctudeckui noaxon, ( K. Pomxkepc, A. Macnoy, K. JleBun, B. ®pankn);
KOTHUTUBUCTCKU KoHUernuuu (JI. ®ecTuHrep); UHTepak-LMOHUCTCKUe KoHUemnuuu (A. Tonanep, P.
Accampxonn). Criequduka BHyTpUuarMuHoctHoro KoHdvkra (E. JJlon—uenko u T. TurapeHko). [Tokasarenu
BHYTPUIMUHOCTHOTO KOHGmukTa 1o A.f. AxnuynoBy u A.W. [ununoy. Tumosnorus JAUYHOCTHOTO
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KOH(/IMKTa: MOTUBaLMOHHbIA KOH(PMUKT (3. Ppeiin, K. Xopuu, K. JleBuH); HpaB—CTBeHHbIN KOH(IUKT
(Bacumok, A. CrnivBakoBckasi, B. ®paHk/); KOH(IMKT Hepeasr30BaHHOIO >KelaHWs WM KOMILIeKca
HernosHoteHHOCTH (KpaTtoxBusi, Cesifioll], XapuTOHOB); pOJieBOM KOHQVIMKT, aZlalTalldiOHHbIA KOHMIUKT;
KOH(UIMKT HeajleKBaTHOM camoolieHKHU. (A. ITe—tpoBckuii, M. fpomesckuii, T. FOdeposa, /1. Xekxay3eH
);  HeBpOTHUeCKMi  KOHQuMKT. CrocoObl  3aBepilieHHsi  BHYTPWJIMUHOCTHBIX  KOH(IMKTOB
(becco3HaTenbHBIE, CO3HaTenbHBIR). [IpeaymnpexgeHre BHYTPWIMUHOCTHOTO KOHGUIMKTa. MexaHH3MBI
TICUX0JIOTMYeCKOM 3alUThI OT KOH(IUKTA. MeX/TMUHOCTHbIE KOH(IUKTHI.

9.2. Bonipocs! A/1s1 NOATOTOBKH K NIPAKTUYECKHM 3aHATHUAM, CEeMHUHapam

KoH(UKTEI «pyKOBOAUTENb-TTOJYNHEHHBIN».
[TprunHbI OpraHU3alMOHHBIX KOHGIMKTOB. [1pon3BOACTBeHHbIE KOH(IUKTHI.
KoHbnukTel MeX1y pabOTHUKaMU.
MesKrpyImoBble IPOM3BO/CTBEHHbIE KOH(IUKTHI.
KoH(uKT Mexxy Npon3BOACTBEHHBIMY TPYIINaMU M aIMUHUCTPaLIMen.
TpyzoBble KOH(IUKTHI B OpraHU3aLiyu.
VHpuBuayanbHble U KOJIJIEKTUBHbBIE TPYZOBble KOH(IUKTHI.
CTuib pyKOBOZAUTEISI Y POW3BO/ICTBEHHBIN KOH(/IMKT.
[IpenynpexzaeHve U NpopuIakTHKa KOHQJIMKTOB MeXKy PYKOBOAUTE/IEM U MTOJYUHEHHBIM.

10 Cny>xeOHast U Me)KTMYHOCTHAST ITHKA.

11. OKcriepuMeHTSHI C IPOBOLMPOBaHKEM KOH(/IUKTOB B €CTeCTBEHHBIX YC/IOBUSIX.

12. V3yuyeHue criequduueckrx (popM COLMaTbHOIO B3aUMOZENCTBUS Kak MoJesiell KOH(IMKTa.

13. MeToabl MCCIeAOBaHMS: SKCIIEPUMEHT, UCC/IeJoBaHUe JOKYMEHTOB, OTPOCHI, Hab/ofieHHe,
HeKoTopble 00001IeH s

14. Metofonoruueckue TIPUHLUIIBI YCC/1eIOBaHUS KOH(DJTUKTOB. [Iporpamma
KOH(IMKTOJIOTUUECKOTO  MCC/Iel0-BaHUsl.  OKCIlepUMeHTaslbHble  MCC/Aej0OBaHMSl  KOH(IUKTa B
71ab0paTOpHBIX ~ YCJIOBUSIX: WIPOBble TMpPOLEAYPbI ¥ CO37aHWe KOHQUIMKTA. OKCIEepUMEHTHI C
NPOBOLIMPOBaHNEM KOH(IMKTOB B eCTeCTBEHHBbIX YC/IOBUSIX. M3yueHue crieruduueckux ¢Gopm
COLIMa/IbHOTO B3aUMOZEWCTBUS KaK Mojeneld KOH(IMKTa. MeTofpl HCCAeOBaHUS: SKCIIEPUMEHT,
UCC/IeIOBaHNe IOKYMEHTOB, ONPOCHI, HaO/TFO—JieHre, HEKOTOPble 0000IeH S,

15. TpaHCakTHbIM aHa/INU3 MOBeZleHue CKUX KOH(IUKTOB J. bepH.

16. Vccnepnosanus M. [loiiua: KOH(IMKT Kak (hopMa OTBeTa Ha KOHKYPEHTHYIO CUTYaLMIO.

17. M. lllepud: cuTyalMOHHBIM MOAXOZ B U3yYeHUH MeXXTDYIIOBBIX KOH(IUKTOB.

18. KorHUTHBHUCTCKHeE NOAXOAbI: KOHDIUKT Kak KOTHUTUBHbIN (heHOMeH (K. JIeBUH).

19. IMomuTonoruueckue acrekTbl U3yueHWs] KOH(IMKTAa: TEOPUM MOJIUTUYECKUX CTPYKTyp (B.
[Tapeto, I Mocka

20. AnropuTMBI [1eSiTeIbHOCTH PyKOBOAUTeES (MeHeKepa) M0 yrpaBIeHUI0 KOHQIMKTaMU.

21. DakTophl NPUHATHUS KOHCTPYKTUBHBIX peLlIeHUI M0 KOH(IUKTY.

22. Mogenb npUMeHeHHs BJaCTH M0 pa3pelleHnto KoHQIMKTOB no X. Kopuenuyc u I11. dsiip.

23. TloHsTHA “perynuvpoBaHue” U “paspelleHre” KOHGIIMKTA.

24. Mogenu pa3BUTHS KOH(IUKTOB.

25. OCHOBHBIe CTpaTeruu NMoBeJieHyst B KOHQUIMKTe.

26. IMorpeGHOCTH, UHTEPECHI, LIEHHOCTU. Pecypchbl ¥ BO3MOKHOCTH.

©CONDU A WN

9.3. TemblI Jj/Isl CAMOCTOSITE/ILHOT0 U3yYeHHUsI TEOPeTHUYeCKOI YacTH Kypca

1. CouuanbHO NCUXOJIOTUYECKUe: eCTeCTBeHHOe CTOJIKHOBEeHHEe UHTepeCcoB.

2. KoHGIMKT LIeHHOCTel; MmoTepyd U HCKakeHWe MHGOpMAaIH; pa30a/jiaHCUPOBAaHHOE pOJIeBOe
B3aUMO/IeliCTBUE.

3. Pa3sHble ciocobbI OLIEHKU Pe3y/IbTaToB AesTeTbHOCTH.

4. JIMUYHOCTHBIE TIPUUWHBI: CyObEKTHUBHAsl OlleHKa TOBEeHHWsI MapTHepa Kak HeoIyCTHMOTO;
HU3Kasi KOH(IMKTOyCTOMUMBOCTh. [l/0X0e pa3BUTHe SMIIaTUM, HeaJleKBaTHbI YpPOBeHb MPUTS3aHUM,
aKL[eHTyallly Xapakrepa.

KoH(MMMKTBI «pYyKOBOAWUTE/B-TIOAUMHEHHBIN.
[TpuurHbI OpraHU3al[MOHHBIX KOH(IUKTOB.
[Tpou3BoACTBeHHBIE KOH(IUKTHI.

KoHbmMKTEI MeXXy pabOTHUKAMHU.
MesKrpyTiTnoBbie MPOX3BO/[CTBeHHbIe KOH(TUKTHI.

LN
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10. KoH(UMKT MeX/ly POM3BO/CTBEHHBIMU TPYIINIaMU ¥ aIMUHUCTpaLei.

11. TpygoBble KOH(MIMKTHI B OpraHU3alivu.

12. VInpuBulyasbHble U KO/JIEKTUBHbBIE TPY/IOBble KOH(QJIUKTHI.

13. Crtunb pykoBOAUTEISI ¥ IPOU3BO/ICTBEHHBIA KOH(JTUKT.

14. TlpenynpexxzeHue U NpodUIaKTHKa KOHGIMKTOB MeX/y PYKOBOJUTE/IEM Y TIOAUMHEHHBIM.
15. CnykebHast 1 MEXXTHUHOCTHAs ITUKA.

9.4. Boripochbl Ha MPOPa0OTKY JIEKIIHOHHOT0 MaTepua’ia

1. Crparerun mnoBefeHuss B KoH@uukTe K. Tomaca u P. Kun-MeHHa: yK/IOHeHUe,
npucrnocob/eHre, KOHPPOHTALIWS, COTPYAHUYECTBO, KOMITPOMHUCC.

2. Mogenb aBoiiHOM 3auHTepecoBaHHOCTH (/K. Pybunowm, 1. I1pyiit, Kum Xe CyHr).

3. YknoHeHue (yxof, n3beraHve, IrHOPUPOBaHKeE) NMaCCUBHOE HeCOTPYAHUYECTBO.

4. Tlpucriocobnenue (ycTymnka, Koyutabopariionriam) ¢opMa acCMBHOTO COTPYJHUUECTBA.

5. KondpoHTanus (conepHuuecTBo, KOHKYDeHLUs, COpeBHOBaHHUe, NoJ|aB/IeHue,
JIOMHUHHDOBaHUe).

6. KommnpomuccHas cTpaTerusi XxapakTepr3yeTcsi 6alaHCOM UHTePeCOB KOH(IUKTYIOLUX CTOPOH
Ha cpefHeM YypoBHe. COTpPYAHMYECTBO HAL|eJICHO Ha MaKCHMa/bHYI0 peajn3alyi0 y4aCTHUKaMU
KOH(/IMKTa COOCTBEHHBIX UHTEPEeCOB.

7. TakTuKy KOH(QIMKTHOTO B3aUMO/€HCTBUSI.

8. KOH(MUKTHI «PYyKOBOAUTE/Tb-TIOAUMHEHHbBIN».

9. [IpvumHbI OpraHU3alMOHHbBIX KOHGJIMKTOB.

10. Ilpou3BozaCTBeHHbIE KOHQUIMKTHI.

11. KoH¢pmukTbl MeXy pabOTHUKaMHU.

12. MexXrpynnoBble NPOU3BO/CTBEHHbIE KOH(JIUKTHI.

13. KoH(MKT MeX/ly POM3BOCTBEHHBIMU TPYIIIIaMU ¥ aIMUHUCTpaLel.

14. TpyzoBble KOH(QUIMKTBI B OpraHU3aLyu.

15. VInpuBuzyaibHble U KOJ/UJIEKTUBHbBIE TPY/IOBble KOH(JIUKTHI.

16. CTuib pyKOBOAUTEJISI U TIPOU3BO/ICTBEHHBIM KOH(IUKT.

17. TlpepynpexxzeHue U Npo(dUIakTUKa KOHGIMKTOB MeX/y PYKOBOJUTEe/IEM Y MIOAUMHEHHBIM.

18. CnykebHast 1 MEXX/TMYHOCTHAs ITUKA.

19. TNoHATHe «WHLUAEHT» KaK KOH(MDIMKTHBIA SMu307, 3aBsi3ka KOHQUIMKTA, CUTyalLus
B3aUMOJENCTBYSL, B KOTO-POM TPOUCXOAUT CTOJKHOBEHWE WHTEpPecoB WM 1ieJled  y4aCTHUKOB.
KoHdmkrorensl - (ak—TOpbl, CIOCOOCTBYIOIIVE BO3HUKHOBEHHIO UM DPa3BUTHIO KOHQUIMKTA (CI0Ba,
WHTOHAINM, HeBepOajbHble TIPOSIB-JIeHWs, [JeWcTBuUs  (wiu  Oe31eiCTBUsI), TMPOBOLIMPYHOLIHe
BO3HMKHOBEHME WIM 5CKajalldio KOHQUIMKTA. JcKanaluusl KOH(IMKTa MpOrpeccupylollee BO BpeMeHU
pa3BuTHe KOH(QUIMKTa, 000CTpeHHe MpPOTUBOOOPCTBA. 3aTyXaHWe KOH(IMKTA: TIePexofi U3 OTKPBITOTO
COCTOSIHMSI B JlaTeHTHOe. 3aBepllieHHe KOH(IMKTa: yracaHve wuau ripeobpa3oBaHue KoHpmkra. LleHa
KOH(/IMKTa U BbIxoza U3 Hero. [locnekoHIMKTHas cTagus

20. MsArkve wim ferkue TakTUKY (00OMbLIAMOIe TAaKTUKKA WM TaKTHKa JpyKearobusi (necTs,
eIMHCTBO MHEHHWH, CaMOIIpe3eHTaLus).

21. TakTKa CKpBITHIX YKOPOB; TAaKTHMKa CZe0K, B3aUMHBI 0oOMeH Onaramu, obeljaHusMH,
yCTylKaMH, W3BUHeHUsSIMUA. HelTpasibHble TakTUKU: (UKCAL[MM CBOEM IMO3WLMH; [e€MOHCTpPAaTUBHbIE
JeMCTBUI HeOTMeHsieMble 00s13aTe/TbCTRA.

22. JKecTKe TAaKTUKU: HaHECeHWe TICUXOJIOTMYeCcKoro WM (u3ndye-ckoro yiepba, Bpeda
OIIIOHEHTY.

23. Tunbl KOHYIUMKTHBIX JTMYHOCTEH.

24. Teopus akueHTyauuu xapakrepos: K. Jleonrapa u ap.

25. XapakTepuCTHMKa pas3/lW4yHbIX TUMNOB KOH(MIMKTHBIX JIMYHOCTEW: JeMOHCTPaTUBHBIX,
PUTUJHBIX, HEYIIPaB/seMbIX, CBEPXTOUHBIX, PALIMOHA/IBHBIX, 0e3BOJIBHBIX, arpecCHBHBIX, HA30M/IMBBIX,
THUPAHOB.

26. Tunosoruu TpyAHBIX JHOLEN.

27. TeHAeHLMM KOHCTPYKTUBHBIX CTpaTerui, pa3HooOpasue TaKTUK pa3pelleHusi KOHPIMKTHBIX
CUTyaLil U NIpeAyIpe)X/ieHue OTpuLaTe/IbHbIX M0CAeCTBUNA KOH(IMKTOB.

28. Crabble ¥ CUIbHBIE CTOPOHBI B ZIOCTHKEHUH KOHCTPYKTUBHOTO PeIeHHst KOHJTUKTOB.

29. AYKIJMOH TexXHOJIOTMM paspellleHHss W MpefynpeXAeHUs OTPHULATe/bHBbIX I10C/Ie[CTBUN
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KOH(JIMKTOB.

10. KypcoBasi padora (nmpoeKT)
CojepskaHre KypcoBoi paboTbl (TIpoeKTa), TPYAOeMKOCTb M (hopMHpyeMble KOMIIETEeHIIUN
nipesicTaB/eHsl B Tabmmne 10.1.

Tabmuia 10. 1 — CogepskaHue KypcoBod paboThl (MpOeKTa), TPYJOEMKOCTb U (opMHUpyeMbie
KOMITeTeHI[UU
. (<]
= Z =
B = =
= S
% = 7 2 e
CopepykaHue KypcoBOU paboThI 2 =y
< 2 g
= a =
=¥ Qg
= S}
8 cemecTtp
KoHcynbTarys 1o MeToZiaMm paboThl C UCTOUHHKAMU U METO/laM 6 IIK-13
yPery/MpoBaHusi KOHGJIUKTOB B COL[UA/ILHOU pabore.
O6ocHOBaHMe METO/IMK U TEXHUK SMIUPHUeCKUX UCCIe0BaHUM
coLpanbHbIX KOHGMMKTOB.ITybnruHas 3ammra pabor.
Wtoro 3a cemecTp 6

10.1 TembI KypcoBbIX padoT

[TpumepHasi TeMaTHKa KypCOBBIX PaboT (TIPOEKTOB):
— CoBpeMeHHbIe TIOAXO/bI K UCCIeZJ0BaHUIO KOH(IMKTOB B 3apy0eKHOM TICUX0/IOTHH.
VccnenoBanue npobieMbl KOHGIUKTOYCTOMYMBOCTH TPYTIIN U JINUYHOCTH.

— BrusHue ypoBHS pa3BUTHsI TPYMIT HA UHTPA- U MHTEPIPYIIOBYI0 KOH(PIUKTHOCTH. .

— BrusHue couuanbHOM M TICMXOJIOTMUECKOW 3pesioCTH JIMYHOCTU Ha YpOBeHb ee
KOH(IMKTHOCTH.

— MHccnenoBanvie TMposiB/ieHUs] COLMAIbHO-TICUXOTIOTHYECKUX OCOOEHHOCTEeM JINUHOCTH B ee
CTpaTervsix noBeieHusi B KOHQUIMKTaXx.

—  VHpuBuayanbHO-NICUXONOTUUeCKUe JleTePMUHAHThl KOH(PIMKTHOCTHA TMUHOCTH.

—  ConumanbHbii pabOTHUK KaK CyOBeKT KOH(IMKTA ¥ TIOCPEJHYK B €r0 pa3pelieHuH.

— Crpykrypa ¥ OObEKT THUMUYHBIX KOH(PIMKTOB B TMpo¢deCcCUOHaNbHOU [lesiTe/TbHOCTH
COLMaIbHOTO PabOTHHKA

11. PeiiTuHrOBas cucTremMa jjisi OI[eHKH YCIIeBaeMOCTH CTYAeHTOB
He npenycmorpeHo

12. Yye6Ho-MeTOHUECKOE U HH(OPMALIMOHHOE 00ecreyeHne JUCIUILTHHBI

12.1. OcHoBHas 1uTEeparypa
1. KoHdmukTonorus B coryanbHOi pabote : YuebHoe mocobue / I'puk H. A. - 2016. 141 c.
[DnekTponHbIii pecypc] - Pexxum mpoctyma: https://edu.tusur.ru/publications/6002, mata obparieHus:
01.02.2017.

12.2. lono/siHuTe/IbHASA IUTEpaTypa

1. bemunckas A.B. Kondnmkronorus B coupansHoi pabore. — M.: , 2012. 224 c. (Hasmuve B
oubmioreke TYCYP - 9 9k3.)

2. ®omuHa C.H. IToarotoBka crieL{uajavcToB COLHaNbHON cepbl K KOHCTPYKTHBHOMY Pa3BUTHIO
KOH(IMKTOB B npodeccroHanbHo cpefie // Yuenble 3anuckyd PI'CY. 2010. Ne 6. C. 70- 73. (Hanuuue B
oubmoreke TYCYP - 1 3k3.)

3. bemunckass A.B. Crpecc ¥ KOH(PIMKT B JeATeNbHOCTU COLMAIbHOTO paboTHUKa //
OreueCTBeHHBIH )KypHan colanbHOM paboTsl. 2013. Ne 2. C. 173-182. (Hammune B 6ubmioreke TYCYP -
1 9K3.)

4. MoxkwanueB P.M. Kondnukronorus B couyansHoi pabore: yue6Hoe mocobue. - PoctoB H//:
denukc, 2008 - 314 c. (Hamuue B 6ubmioreke TYCYP - 4 9k3.)
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12.3 Yue0HO-MeTOAHUECKHE IT0CO0HA

12.3.1. O6sa3arebHBIE YUeOHO-MeTOHUECKHE M0Co0Hs
1. Kondnukrosnorus B coljpiaabHON pabore: YuebHo-MeToguUecKoe mocobue [isi TPaKTHUeCKUX
3aHATHM, KYPCOBBIX PaboT M camocCTosiTeNbHOW paboThl CTyleHTOB, 0OyuyaroL[UXCs T0 HarpaB/IeHHIO
noarotoBku OakanaBpuara 39.03.02 «CoumaneHast pabora» / I'puk H. A. - 2016. 44 c. [DneKTpOHHBIN
pecypc] - Pexxum goctymna: https://edu.tusur.ru/publications/5990, gara obparrenus: 01.02.2017.

12.3.2 YueOHO-MeTOAMYECKHE TTOCOOUA /IS JIUI] C OTPAHNYEHHBIMHM BO3MO)KHOCTSIMH 3/[0POBbSI

YyeOHO-MeToZMUeCKHe MaTepHasIbl Il CAMOCTOSITe/TbHOM U ayIUTOPHOM pabOThl 00yUaroIuxcs
W3 YKC/ia WHBAJU/IOB TPeJOCTaB/sIOTCA B OopMax, aalTUPOBAHHBIX K OTPAHUUEHUSIM UX 3/10POBbsl U
BOCIIPUATHS MH(OPMaI[1H.

JIist i1 ¢ HapyLIeHUsIMHU 3peHust:

- B (hopMe 3/IeKTPOHHOTO IOKYMEHTa;

- B revaTHou (opMe yBe/lMYeHHbIM IPUGTOM.

JI/Is1 UL ¢ HapylIeHUsIMHU CTyXa:

- B (hopMe 3/IeKTPOHHOTO JOKYMEHTa;

- B reyaTHOU (hopme.

JI/is1 /i1 ¢ HapyLIeHUsIMHM OTNIOPHO-BUraTe/IbHOI0 aniapara:

- B (popMe 3/IeKTPOHHOTO I0KYMEHTa;

- B IleyaTHOU (hopme.

12.4. Ba3bl JaHHBIX, HH(OPMALIMOHHO-CIIPABOYHbIE, TOMCKOBbIE CHCTEMBI U TpedyeMoe
NMporpaMMHoe obecrieueHue
1. VuHdopmalroHHO-00pa30BaTe/TbHbIHN ropra’i «['ymanurtapHbie HayKu»
http://www.auditorium.ru
2.  Konudmukronorus http://www.conflictologiy.narod.ru
3. Tlpakrtuueckas koHbmukTonorus B Poccun http://www.conflictology.spb.ru

13. MaTepuaibHO-TeXHHYECKOe o0ecrneyeHUe AUCIUILTHHBI
13.1. O61mue TpedoOBaHUA K MaTepHa/IbHO-TEXHUYECKOMY 00eCreueHHI0 JUCHHUITUHBI

13.1.1. MaTrepuabHO-TEXHUUYECKOE 00ecrieueHue Jisl IEKIMOHHBIX 3aHATHH
[nst poBeleHysI 3aHSATUM JIEKIJMOHHOTO THUIIA, PYIIOBBIX U WUHAWBUAYATbHBIX KOHCY/IbTALUM,
TEKYII[er0 KOHTPOJISI U TIPOMEXXYTOUHOM aTTeCTarlud MUCTIONb3yeTcss yueOHast ayuTopusi, C KOJIMYeCTBOM
TI0Ca/IOUHBIX MECT He MeHee 22-24, obopyzoBaHHas JOCKOU 1 CTaHAAapTHOH yuebHOI Mebenbio. iMeroTcst
Har/IsiZiHbIe TTOCOOUS B BU/Ie TIPe3eHTal|H 10 JIEKIMOHHBIM Pa3/iesiaM JUCIUITAHBI.

13.1.2. MaTepua/IbHO-TeXHHYeCKoe obecrieueHue /il NPaKTHYeCKHX 3aHATHI
st mpoBefieHUs] TIPAKTUYECKUX (CEMMHAPCKUX) 3aHSATUH WCIOJb3yeTcs ydeOHasi ayauTopus,
pacriosiokeHHas o azpecy 634034, Tomckasi obsactb, . Tomck, JlenuHa mip., A. 40, 2 stax, ayzg. 230.
CocraB obopyznoBaHus: YuebHasi Mebesnb; [Jocka MarHUTHO-MapKepHasi - 111T. ;

13.1.3. Marepua/ibHO-TEXHHYECKOe o0ecreueHHe /I CAMOCTOATE/ILHOW PadoThI
[nsi camocTosTe/IbHOM pabOThI MCIONb3yeTcsl ydyeOHast ayauTopusi (KOMITBIOTEpPHBIM Kiacc),
pacrionokeHHast o agpecy 634050, r. Tomck, np. JlenuHa, 40, 2 stax, ayzg. 233. CocraB 000pym0OBaHUS:
yuebHasi Me0Oesnb; KoMIbiOTepbl Kiacca He Hiwke [IDBM INTEL Celerom D336 2.8Th. - 5 mr;
KoMITbloTephl  TiogkmoueHsl K ceti WMHTEPHET wu  obecrieunBaioT JOCTYIT B 3/IEKTPOHHYO
nH(OpMaLIMOHHO-00pa30BaTe/IbHYIO CpeJly YHUBEPCUTETa.

13.2. Marepua/ibHO-TEXHHYECKOE 00ecnedyeHre JUCIMITTHHBI /I/IfA JIUI C OTPaHUYeHHbIMH
BO3MO)XXHOCTSAMHM 3/J0POBbSI

OcBoeHue JUCHUIIIMHBI uijamu ¢ OB3 oCylecTBIsS€TCS C UCMOb30BAHUEM CPECTB 00yUeHuUs
00I1Iero 1 CrieriajbHOTO Ha3HAUEeHUs.

[lpu oOyyeHUH CTYIE€HTOB C HApPYILIEHHSIMH CJIyXa TIPeAyCMOTPEHO HCIO/Ib30BaHUe
3BYKOYCW/IMBAIOLIle  anmapaTtypbl, MY/JAbTUMEIUWHBIX CPeACTB M [APYyrUX TeXHUYeCKHUX CpeJCTB
npreMa/mepesiaud yueOHoH MH(OpMaIK B AOCTYIHBIX (hopMax fijisi CTYZEHTOB C HAapYIIeHUsIMU CJTyXa,
MOOW/ILHOW CHCTeMbl OOy4eHUusi [jiss CTYAeHTOB C WHBaJMJHOCTBIO, TOPTAaTUBHOM WHAYKI[MOHHOW
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cucTeMbl. YueOHasi ayAUTOpHsi, B KOTOPOW 00yuyarOTCsl CTyAEHTHI C HapylleHHeM C/iyxa, 00OpyZoBaHa
KOMIMBIOTEPHOW TEeXHUKOM, ay[JJMOTeXHUKOW, BUJEOTEeXHWKOW, 37eKTPOHHOW [JOCKOW, MY/JIbTUMeIUNHOMN

CHUCTEeMOH.

[Mpu obyueHWH CTY[eHTOB C HApPyLMIeHHWAMH 3PeHUsIMH TIPeJyCMOTDEHO UCII0/Ib30BaHUe B
JIEKLIMOHHBIX U YYeOHBIX ayJUTOPHUSIX BO3MOXXHOCTH TIPOCMOTPA y/ja/IeHHbIX 00BeKTOB (HarpuMmep, TeKCTa
Ha JIOCKe WM CJ1aiifia Ha SKpaHe) TPy MOMOIIY BUeOyBeInunTeNel 1751 yaJieHHOTo MPoCMOTpa.

[Tpu obyueHHU CTY/IeHTOB C HAPYIIeHUSIMH OMOPHO-ABHUIaTe/ILHOI0 ammapara HCToJb3yIOTCS
asbTepHaTHBHbIE yYCTPOMCTBA BBOZAA WHGOPMALMU U [Ipyryde TeXHUuUeCKWe Cpe/iCTBa TpHeMa/riepeauu
yuebHOM MHGbOpPMay B AOCTYMHBIX (opMax /st CTYZEHTOB C HApYIIEHWSMH OTIOPHO-/IBUTaTeTbHOTO
arrapara, MOOUIbHOM CHCTeMbl 00yueHUs JJist Ttofiel C UHBaTJHOCTHIO.

14. ®oHA OLIEHOUYHBIX CPE/JCTB

14.1. OcHoBHbIe TpedoBaHuA K (GOHY OLIEHOYHBIX CPEJACTB M METOANUYECKHE PeKOMeH/Jal[uH
@OH/, OLIEHOUHBIX CPEACTB W THUIIOBble KOHTDOJIbHBbIE 3alaHUs, WCMOJb3yeMble [Jis OLIeHKH
chOpMUPOBAaHHOCTU W OCBOEHUs 3aKpeIVIeHHbIX 3a [UCLUIUIMHOW KOMIIeTeHLIUM TpH TpOBeJeHUN
TeKyIIel, TIPOMe)KyTOUHOM aTTeCTal[|iy 110 AUCLIMIIIMHE TIPUBe/IeH B TIPUIOKEHUH K paboueii porpaMMe.

14.2 Tpe6oBaHus K (pOHAY OLIEHOUHBIX CPE/ICTB /AJIfA JIUI] C OTPAaHUYeHHBIMH BO3MO)KHOCTAMH

3/0POBbA

[lns CTy#eHTOB C WHBaAWJHOCTBIO IIPeAYCMOTPEHBI [OINOHUTE/bHbIe OLIeHOYHbIE CpeJCTBa,
riepeueHb KOTOPBIX yKa3aH B Tabmuile.

Tab6/mia 14 — JlonoTHUTE/IBHBIE CPECTBA OLeHMBAHUS

VISl CTYAEHTOB C HHBA/IMIHOCTHI0

Kareropuu ctymeHToB

Bubl 0MIO/THUTENBHBIX OLJeHOYHbIX
CpejCTB

@®opMbI KOHTPOJISL ¥ OL[eHKH
pe3y/bTaToB 00yueHUs

C HapylieHusIMuU
c1yxa

TecTbl, MUCbMEHHbIE CAMOCTOSTE/IbHBIE
paboThI, BOMIPOCHI K 3aUeTY,
KOHTPOJTbHBIE PAOOTHI

[TpeumyIiiieCTBEHHO TTUCbMeHHast
IpoBepKa

C HapyluieHus MU
3peHus

CobeceioBaHMe TI0 BOTIPOCaM K 3aueTy,
OIpOC TI0 TepMUHAM

[TpeumyliieCTBeHHO yCTHas IPOBepKa
(MHAUBUAYATBHO)

C HapylieHUsIMU
OIOPHO-
JIBUraTebHOr0
anmnapara

PellieHre AMCTaHIMOHHBIX TECTOB,
KOHTPOJIbHBIE PabOThI, TUCHMEHHBIE
CaMOCTOsITe/IbHbIE PabOTBI, BOMPOCHI K
3a4yeTy

[Tpenmy11ieCTBEHHO AUCTAHLMOHHBIMU
MeTOoZaMU

C orpaHuyeHusIMU I10
o011ieMe TUIUHCKAM
IIOKa3aHUsIM

TecTbl, NTMCbMEeHHbIE CAMOCTOSITe/IbHbIE
paboTkI, BOTIPOCHI K 3a4eTy,
KOHTPOJIbHBIE PabOThI, YCTHBIE OTBETHI

[IpermMyliieCTBEHHO IpOBepKa
MeTOoJ|aMH, UCXOZsl U3 COCTOSIHUS
o0yuaro1ierocst Ha MOMEHT TPOBEPKU

14.3 MeToguuecKre peKOMeH/JaljuH 10 OLleHOYHbIM Cpe/iCTBaM JJIsl JIML| C OrPaHNYeHHbIMHU
BO3MO)XXHOCTSAIMM 3/J0POBbSI

Ons crynentoB ¢ OB3 mnpeaycMmarpuBaeTcss AOCTyIHas (opma TipefloCTaB/ieHUs 3a/laHUui
OLIeHOYHBIX CPeJICTB, & UMEHHO:

B IeyaTHOU (hopme;

B revaTHol (opMe C yBeJTMUeHHBIM LIPUPTOM;
B (hopMe 3/1eKTPOHHOT'0 [JOKYMEHTa;

METOZIOM UTeHHsI aCCUCTEHTOM 3a/laHus BCIYX;
TIpeZioCTaB/IeHHe 3a/laHus C UCTI0/Ib30BaHUEM Cyp/0TiepeBo/ia.

CTyneHTaM C WHBAJIMIHOCTBIO YBe/IMUMBAETCs BpeMsi Ha TOJTOTOBKY OTBETOB Ha KOHTPOJIbHbIE
BOMPOCHL. [I1s1 TakKuX CTy[eHTOB TpeJyCcMaTpUBaeTCsl AOCTyMHas opma MpefoCTaB/ieHUs OTBETOB Ha

3d/laHHsA, a MMEHHO!

MMCbMEeHHO Ha Oymare;
HabOp OTBETOB Ha KOMITLIOTEPE;
HabOp OTBETOB C HCIOJIb30BaHUEM YC/IyT aCCUCTEHTa;
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- Tipe/icTaB/ieHre OTBETOB YCTHO.

I[Npouienypa orjeHUBAHUSI pe3y/IbTaTOB O0yueHHs MHBAWZAOB 10 JUCLMIUIMHE TPeAyCMaTprBaeT
nipefiocTaB/ieHre nHGopMalvy B (hopMax, aJaliTUPOBAaHHBIX K OTPAaHUUYEHUsIM WX 3[0POBbsI U BOCTIPUSITUS
MH(pOpMaLu:

Jins U1 ¢ HapyIIeHUsIMHM 3peHHUs:

- B (hopMe 3/1IeKTPOHHOTI'0 JOKYMEHTa;

- B TIe4aTHOU (hopMe yBeTMUeHHBIM HIPU(TOM.

Jins MIy ¢ HapymIeHUsIMM CJTyXa:

- B (hopMe 3/1eKTPOHHOT'0 [JOKYMEHTa;

- B TeuaTHoi (opme.

Jins M1y ¢ HapylIeHUsIMHM OMOPHO-JABHUIaTe/IbHOI0 anmapara:

- B (hopMe 3/1IeKTPOHHOT'O [JOKYMEHTa;

- B MeyaTHOU (popme.

[Tpu HeoOXoAMMOCTH /17151 00YUArOIUXCST C UHBAIMAHOCTBIO TPOLie/lypa OLleHWBaHUs Pe3y/ibTaToB
00yueHHUsT MO>KEeT TIPOBOJJUTHCST B HECKOJIBKO 3TarloB.
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IIpunoxenue 1
MMWHHUCTEPCTBO OBPA3BOBAHUA U HAYKUA P®
deepanbHOE roCyapCcTBeHHOE 0I0/)KeTHOe 00pa3oBaTe/ibHOE yUpeX/eHHe BbICIIero 06pa3oBaHus

«TOMCKU TOCYOAPCTBEHHBIN YHUBEPCUTET CUCTEM
YITPABJIEHUA 11 PAIVNOSJIEKTPOHUKW »

(TYCYP)
YTBEPXIARO
[TpopekTop mo yuebHOM paboTte
I1. E. Tposin
« » 20 r

®OH/] OLIEHOYHBIX CPE/ICTB I10 YUEEHOU AUCILUIIJINHE
KoH(ukTonorusi B conpaibHOM pabdore

YpoBeHb 00pa30oBaHus: BbICIIee 00pa3oBaHue - DaKa/laBpHaT
Hamnpagnienne nmoarotoBku (crierjianbHOCTD): 39.03.02 ConpanbHasa padora
HaripaBnenHocts (mpo¢uns): ConuanbsHas padora

dopma obyueHUs: 3a09Hast

dakysnbreT: 3UuB®, 3a0uHbIii U BeuepHUi (paKy/IbTET

Kadenpa: UCP, Kadeapa ucropuu U conjua/IbHOH padoThI

Kypc: 4

Cemectp: 7, 8

YuebHbIi 171aH Habopa 2014 roga

Pa3paboTumku:
— 3aBkadeapoiit ICP kad. UCP I'puk H. A.

JK3ameH: 8 cemeCTp
Kypcogast pabora (1poekr): 8 cemecTp

Tomck 2017
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1. BBegenue

®onp oreHouHbIX cpeficTB (POC) sBAsIeTCs MPUIOXKEHHEM K paboueid TIporpaMMe AMCIUTUIAHBI
(MpakKTUKW) U TIpeJCTaB/isieT COO0M COBOKYITHOCTb KOHTPOJIBHO-U3MEPHUTETbHBIX MaTepyuasioB (TUIIOBbIE
3a7iau (3aZjaHus1), KOHTPOJIbHBIE pabOThI, TECTHI U JP.) ¥ METOZIOB UX MUCIIOIb30BaHUs, MpefHa3HaueHHbIX
JUIs ©3MepeHUsi YPOBHSI JOCTKEeHHs CTYAeHTOM YCTaHOBJIEHHBIX Pe3y/IbTaToOB 00yueHwUs..

®OC mno gucuuividHe (TNpakTUKe) WCIOMb3yeTCsl TPU MPOBEAEHUM TeKYIlero KOHTPOJIS
yCreBaeMOCTH M IPOMEKYTOUHOM aTTecTalluu CTyJeHTOB.

[TepeueHb 3aKpeIyIEHHBIX 3a JUCLIUIIIMHOM (TIPAaKTHUKOH) KOMIIETEHI[WH MpUBeeH B Tabwie 1.
Tabnuiia 1 — ITepedeHb 3aKpeIvIeHHBIX 3a JUCIUTUIMHON KOMIEeTeHLIUN

Kog

dopMynMpoBKa KOMITeTeHL[UN

Otarbl opMHUPOBaHUST KOMIIETEHITUM

ITK-13

CTI0COOHOCTBIO BBISIB/ISITh, (HOPMY/IMPOBATH,
paspelarts MpobeMsl B cepe COLUATBHOM
paboThI Ha OCHOBe TIPOBeIeHUsT PUKIaHBIX
WCCIIeIoBaHNM, B TOM YKCJ/Ie Orpoca 1
MOHUTOPUHTA, UCII0/Ib30BaTh MOTy4YeHHbIe

HomkeH 3HaTh [IpUHLUTIBI U TEXHOIOTUS
rpeloTBpalleHus: U YperyJIupoBaHus
KOH(TMKTOB B 00/1aCTH COI[A/IbHOM
pabOThI; METO/IbI TTPUKJIA/IHBIX
WCC/IeJOBAaHUM, CTaTUCTUKU JJIs

pe3y/ibTaThl U JaHHbIE CTaTUCTHUeCKOW
OTUeTHOCTH JIJ1s1 TIOBbIIIeHUs1 3G HeKTUBHOCTH
COLIMA/IbHOU PaboThI

TIOBbIILIEHUS ee 3QPeKTUBHOCTH. ;

HomkeHn ymeTb [IpuMeHsTE MO
pelieHUs1 KOHGIMKTOB B cdepe
COL[MAJILHOTO 00C/TyKUBaHUSI, Pa3BUTHS
CoL[Ma/IbHOTO MapTHepCTBa; [1poBoAUTh
MOHUTOPUHT KOH(IMKTHOCTH JIOKaTbHBIX
COL[MYMOB Y COL[Ma/IbHOW HarpspKeHHOCTH
B HUX; POpMyIMpOBaTh 1 pa3periaThb
KOH(IMKTBI C YU4eTOM CTaTUCTUKH, OTIPOCa,
MOHUTOPWHTA.;

HomkeH BnageTb MeTOAUKOM U TEXHUKOM
SMIUPHUYECKUX UCCIIeJ0BaHUI
COL[MAJ/IbHBIX KOH(IMKTOB pa3HbIX TUIIOB;
OO61MMY TIpaBUIaMK M TeXHOJIOTHel
JIMarHOCTUKY KOHQJIMKTOB; OCHOBHBIMU
rpyeMaMy ¥ MeTO/IaMU BbISIBJIEHUS],
[TpexynipexxieHus U pa3pelleHus,
KOH(IMKTOB B TpoLiecce
npogeCCUOHANIBHON JeITeNbHOCTH. ;

OO1e XapakTepUCTHKH TOKa3areseld U KPUTEpUeB

TIpUBe/IeHbI B TaO/HIe 2.
Tabnuiia 2 — OO61iMe XapaKTepUCTUKY TI0Ka3aTe/iell U KpUTepueB OLleHUBaHUs KOMIIETEeHLIMH 110 3Taram

OLl€HMBaHUA KOMHeTEHI_[I/II‘/JI Ha BCeX 3TdIlaX

Tlokazarenu u
KpUTEpUHr

3HaThb

YmeTs

Bnagets

OTMyHO (BBICOKMM
YPOBEHb)

Ob6nagaet hakTHue CKUMHU
Y TeOpeTHYe CKUMU
3HAHUSIMH B TIpe/iesiax
r3yuaemMoi 06/1acTu C
MOHUMaHUEM TPaHMI]
MIPUMEHHMO CTH

O6nagaeT Auaa30HOM
MpaKTUYe CKUX YMEHUH,
TpeOyeMbIX /JIsi Pa3BUTHS
TBOPUYECKUX pelIeHuH,
abcTparupoBaHus
nipobeM

Kontposnupyet paborty,
TIPOBO/JUT OLIEHKY,
COBEpIIIEHCTBYET JeUCTBUS
paboThI

Xoportio (6a30BbIit
YPOBEHD)

3HaeT (aKThl, IPUHLIUTIBI,
TIpOoLIeCChl, 00IIHe
TIOHSATHS B Mpejienax
r3yuaemoii obsactu

O6nagaeT Auana3’0HOM
MIPAKTUYECKUX YMEHUH,
TpeOyeMbIX ZIJIs pelleHust
orpefie/IeHHbIX TIPo6JieM B
obnacTy KUcc/ie0BaHUsS

BepeT oTBeTCTBEHHOCTH 3a
3aBepIleHKe 3a/iay B
WCCJIe/IOBaHUH,
npucrocab/ivBaeT cBoe
TioBe/ieHue K
obcTosITeNIbCTBAaM B
peleHHH pobiem

CornacoBaHa Ha noptane N2 12695

25



YnoBneTBoOpUTeTbH
0 (1oporoBbIv
YPOBEHb)

O6nagaet 6a30BLIMHU
00IIMMU 3HAHUSIMU

O6agaeT 0CHOBHBIMH
YMEHUSIMH, TPeOyeMbIMU
TSI BBITIOJTHEHHS TTPOCTHIX
3ajau

PaboraeT nipu ripsiMmomM
Ha0J/TFOIe NN

2 Peamu3anus KOMIIEeTeHI[UH

2.1 Komnerenuus I1K-13

ITK-13: crmocoGHOCTBIO BBISB/ISATE, (OPMYIMPOBATh, paspeliarh MpobieMbl B cdepe COL[UaIbHON
paboThl Ha OCHOBE TIPOBE/IEHUS TIPUK/IAZHBIX WCC/Ae[0OBaHUH, B TOM UKC/e OMpPOCa M MOHWUTOPHHTA,
WICTIO/Ib30BaTh T0/lyUeHHble pe3y/bTaTbl W JI@HHble CTaTUCTUUECKOW OTUeTHOCTU [Jis TIOBBILLEHUS
3G PEeKTUBHOCTH COLMATBLHOM paboThI.

st bopMUpoBaHUsT KOMITeTEHIIMK HEOOX0[UMO OCYILeCTBUTh Psifi ITAroB. DTarbl HOPMUPOBAHKS
KOMIIeTEHIUM, TIpUMeHsieMble [ijis 3TOr0 BU/bl 3aHATUM U HCIIO/b3yeMble CpPeACTBa OL|eHUBaHUS
TnipeZicTaB/IeHbl B Tabutie 3.
Tabsuria 3 — OTaribl HOPMUPOBAHMS KOMIIETEHI[UM 1 UCITO/Ib3yeMble CPeZICTBA OLeHUBAHKS

TIPeIyTPeXKIeHUST
KOH(M/TUKTOB B TTPAKTHUKE
ColLMaIbHOM PaboThI

yTIpeXX1aTh
BO3HUKHOBEHUS
KOHG/IMKTOB U pa3peliaTh
UX C y4yeToM
ripogeccroHaTbHOU
crelYKY.

CocraB 3HaThb Y™meTb Bnagets
CopeprxaHue OCHOBHBIE TEXHOJIOTUU JlaBaTb U onpeensiTh OCHOBHBIMY IpUEMAaMU U
3TaroB NpoUIaKTUKA U KOH(JIMKTHBIE CUTYal[UH, | MEeTOAAMU UCCeJOBaHUS

1po6JieM U MPOTHBOPEUHNH
B TIpoL{ecce
ripogeccroHaIbHOM
JiesITe/IbHOCTH, C L[eJTbI0
TIOBBIIIIEHUS ee

3¢ deKTUBHOCTU

Buabl 3aHaTHMA

* [IpakTrhueckue
3aHATUS;

* Jlekumuuy;

* CamocTrodTenbHas
pabora;

* VHTepakTHUBHbIE
TpakTU4eCcKue 3aHsTus;
* IlogroroBka u chaua
5K3aMeHa / 3a4eTa;

* KoHTpO/B
CaMOCTOSATe/IbHOU
paboThI (KypcoBoii
TIPOEKT / KypcoBast
pabota);

* [IpakTuueckue
3aHATHUS;

* Jlekuuu;

* (CamocrosiTesibHas
pabora;

* lIHTepakTUBHbIE
TpakTUYeCcKue 3aHsATHS;
* [JloaroroBka u ciaua
5K3aMeHa / 3a4eTa;

* KoHTtposb
CaMOCTOATe/IbHOM
paboTkl (KypcoBoit
TIPOEKT / KypcoBasi
pabota);

* (CamocTosTenbHas
pabora;

* VIHTepakTUBHbIE
TpaKTUUeCKUe 3aHsATHS;
* KoHTposb
CaMOCTOSITe/IbHOM
paboThI (KypcoBoi
TPOEKT / KypcoBasi
pabora);

Wcnons3yemMsble
cpeAcTBa
OLleHVBaHUs

* KoHTtposbHasi pabora;
» JloMalliHee 3a/jaHue;
* Oripoc Ha 3aHATHSIX;
* KoHcnekT
CaMOIIO/ITOTOBKY;

* CobecenoBaHue;
OuddepeH1IMpOBaHHBI
U 3a4eT;

* OK3aMeH;

* KypcoBast pabota
(npoekr);

* KoHTposbHas pabora;
» [lomalliHee 3a/laHue;
* Onpoc Ha 3aHATHUSAX;
* 3aimra KypCoBbIX
NIpoeKTOB (pabor);

* KoHCrexkT
CaMOTIO/ITOTOBKY;

» CobecemoBaHue;

* uddepeHLIMPpOBaHHBI
1 3aueT;

* 3K3aMeH;

* Kypcosasi pabora
(npoekr);

* JlomalliHee 3a/laHue;

* 3ammra KypCcoBbIX
npoekToB (pabor);

* NuddepeHLIPOBaHHEI
1 3auer;

* DK3aMeH;

* Kypcosas pabora
(poekT);
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@dopMyIMpOBKa MOKasaTese W KPUTepHeB OLeHHMBAaHUS [aHHOM KOMITeTeHLIMM TpUBeJleHa B

Tabmumie 4.
Tabsmuria 4 — TlokasaTes U KpUTEPUU OLIEHUBAHUST KOMIIETEHI[UM Ha 3Tarax

CocraB 3HaThb YMmeTb Bnagets
OminuHo * (O6nazmaet 3HaHUEM * OO6namaet ymeHreM  IIpoBomut

(BBICOKMI YPOBEHb)

OCHOB COLIUA/IbHOM
paboThl U ee
TeopeTUUYeCcKoi 0a3sbl, KakK
B yueOHOM, B HAyUHOM
TaK U NpakTU4eCKOn
00/1acTAX C MOHUMaHUeM
TpaHMI] TPUMEHUMOCTH;

JlaBaTb 00bEKTUBHYIO
OLIEHKY pa3/TUUHbIM
COLMA/IbHBIM SIBJIEHUSIM U
TpolLieccam,
TIPOUCXO/ISAIIVIM B
ob1riecTBe, 0c060# posu
COI[MA/ILHOU PabOTHhL. ;

00BEKTUBHYIO OLIEHKY
Pa3IMYHBIM COLIUATBHBIM
SIBJIEHUSIM, TIPOLeCCaM,
TIPOSIB/ISIET CITOCOOHOCTh
000CHOBaTh
BO3PACTAIOIIYI0 POJIb
COLIMA/IbHOM paboTHhI;

Xoporiio (6a30BbIit

* 3HaeT (aKThl,

* OO6nazaeT AMaria30HOM

* beper

yPOBeHb) TIPUHIUITBI, TIPOIIECCHI, MIPAaKTUYeCKUX YMEHUH, OTBETCTBEHHOCTb 3a
o0I11T1e TTOHATHS B TpebyeMbIX [l pellleHHsI | CBOIO OLIeHKY
nipeziesiax U3y4aeMou oripe/ie/ieHHBIX TIPOOIEM | COIMABHBIX SIBJIEHUH,
obsacTy ; B COLIMA/ILHOM cepe; crioco6eH 060CHOBaHO
TIPe/ICTaBUTh POJTh
CoLMaIbHOU paboThI B
COLIMAaIbHOM TIO/IUTHKE ;
YnosnersoputenibH | ¢ O6azaer 6a30BLIMU * OO6nazmaer OCHOBHbIMHU | * PaboTaeT npu nmpsMom
0 (TIOpOroBBIi OOIIIMMH 3HAHHSIMH; yMeHUsIMH, TpeOye-MbIMU | HaOJTIOIeHNY;
YPOBEHb) J71s1 000CHOBaHUS POJIH

COL[a/IbHON paboThI;

AeATEe/IbHOCTH, XdPAKTEPU3IYIOLIMUX 3TAllbl

3 TunoBbIle KOHTPOJ/IbHbIE 3aJaHUA
Il peany3aliiu BhIIIETIEPEUNC/IEHHBIX 3a7iau 00yUYeHHsl MCIOJb3YIOTCSI TUIIOBbIE KOHTPOJIbHBIE
3a/laHYsI WK WHBbIe MaTepHhasibl, HeoOXoAUMbIe /IJisi OLIeHKU 3HaHWM, YMEHHWH, HaBBIKOB W (WJTH) OIbITa

oOpa3oBareIbHOM MPOTrpaMMBbl, B C/IeAYIOIIEM COCTaBe.

— TpynoBble KOHQIMKTHI B OpraHu3aLyu.

3.1 Boripocbl Ha CAaMOIOATOTOBKY
— KoH(UKTBI «pyKOBOAUTEb-TIOTYMHEHHBIN.

— [lpuurHbI OpraHu3alMOHHbIX KOHPIUKTOB. [Ipon3BoCTBeHHbIE KOH(IUKTHI.
— KoHuKThl MeXX1y pabOTHUKaMU.
— MexrpynnoBble IPOM3BOJCTBEHHbIe KOHGJIMKTHI.
— KoH(uKT MeXxy Mpor3BO/CTBEHHBIMU IPYIINaMH U aIMUHUCTpaLUei.

— UnpuBuzyanbHble U KOJUIEKTUBHBIE TPYZI0Bble KOH(IUKTHI.
— CTuib pyKOBOAUTEISI ¥ TIPOU3BO/ICTBEHHbIN KOH(/IUKT.

— IlpenynpexzaeHve 1 NpouiakTUKa KOHQIMKTOB MEXXY PYKOBOAUTEIEM U MTOJUYUHEHHBIM.
— CnyxebHasi 1 ME>K/TMYHOCTHAS! STHKA.

— Crpareruy 1moBefieHUsI B

KOH(JTUKTE

K. Tomaca

niprcriocobneHye, KOHPPOHTALMS], COTPYJHUUECTBO, KOMIIPOMHUCC.
— Mogenb aBoiiHOM 3auHTepecoBaHHOCTH ([k. Pybunowm, /1. I1pyiit, Kum Xe CyHr).
— YkoHeHue (yxofi, u3beraHue, ITHOPUPOBaHKe) ACCUBHOE HeCOTPYLHUYECTBO.
— TIlpucnocobnenue (ycTyrika, KoiabopaiiioHu3M) ¢popMa MacCBHOTO COTPYAHUYECTBA.
— KoHbpoHTanys (cornepHUYeCcTBO, KOHKYpeHLMsl, COpPeBHOBaHMe, NI0fiaB/eHre, JOMUHUPOBaHue

n P Kwur-meHHa:

(dopMypoBaHHsI KOMITeTEHI[MM B TIPOL[eCCe OCBOEHUS

YKJIOHEeHUe,

— KommpomuccHast cTpaterusi Xxapakrepusyercsi 6asiaHCOM MHTepeCcOB KOH(IMKTYIOIIUMX CTOPOH
Ha cpeAHeM ypoBHe. COTpPyJHUYECTBO Hal|eleHO Ha MaKCHMMaJ/bHYI0 peanu3aldio  y4aCTHUKaMU
KOH(/IMKTa COOCTBEHHBIX UHTEPECOB.
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— TakThKu KOHQUIMKTHOTO B3aUMO/IeCTBUSI.

— KoH(IUKTBI «pyKOBOAUTETb-TIOTYMHEHHBIN».

— [IpuurHbI OpraHu3alOHHBIX KOH(JIUKTOB.

— Ilpou3BogcTBeHHbIE KOHMIUKTHI.

— KoH(muKThI MeXX1y pabOTHUKaMU.

— MexXrpynroBbie IPOM3BO/ICTBeHHbIE KOH(JTUKTHI.

— KoH(muKT Mexx Ty Tpou3BoCTBeHHBIMU TPYIINaMU M aIMUHUCTPALIeH.

— TpynoBble KOHQIMKTHI B OpraHU3aLvu.

— WHpuBuayanbHble U KOJIJIEKTUBHBIE TPY/0Bble KOH(DIUKTHI.

— CTunb pyKOBOJIUTEIS ¥ TIPOM3BO/ICTBEHHBIN KOH(JIHKT.

— IlpenynpexzaeHnve 1 npoduiakTUKa KOHQIMKTOB MKy PYKOBOAUTEIEM U MOJYMHEHHBIM.

— CnyxeOHast 1 MEXK/TMYHOCTHAS STHKA.

— [IloHsaTve «UHLUAEHT» KaK KOH(IMKTHBIM SMK307, 3aBsi3Ka KOH(JIMKTA, CUTyalust
B3aUMOJENCTBYSL, B KOTO-POM TMPOUCXOAUT CTOJKHOBEHWE WHTEPecoB WM 1ie/ied  y4aCTHUKOB.
KoHdmikrorensl - (ak—TOpbl, CIOCOOCTBYIOIIVME BO3HUKHOBEHHIO W DPa3BUTHIO KOH(QUIMKTA (C/IOBa,
WHTOHAI[WK, HeBepOanbHbIe TIPOsIB-TIeHUs], JehcTBUsi (Wau  Oe3[elcTBHUs), MPOBOLIMPYIOLHE
BO3HUKHOBEHME W/IM 3CKasalyio KOHQUIMKTA. JcKanauusi KOH(IMKTa MpOrpeccupytoilee BO BpeMeHU
pa3BuTHe KOH(IMKTa, 000CTpeHHe TMPOTUBOOOpPCTBa. 3aTyxXaHWe KOH(IMKTA: Tepexofi U3 OTKPHITOTO
COCTOSIHMSI B JlaTeHTHOe. 3aBepllieHHe KOH(IMKTa: yracaHve wuau ripeobpa3oBanue kKoH(wmkra. LleHa
KOH(IMKTa U Bbixoza 13 Hero. [TocnekoHIMKTHas cTazust

— Msrkve UM Jierkve TakTUKUA (00OOJIBbINAIONINe TaKTUKU WM TAKTUKA [pY>Kemo0us (J1ecTh,
eIMHCTBO MHEeHUM, camoripe3eHTalus).

— TakTuKa CKpBITBIX YKOPOB; TaKTHKa C/leJIOK, B3aUMHbI 0OMeH Omaramu, oO0eIaHUsMHU,
YCTyTIKaMH, W3BUHeHUssMU. HeMTpanbHble TaKTUKMU: (UKCALMA CBOeW TMO3UlMH; JIeMOHCTpaTUBHbIE
JIeliCTBUM HeOTMeHsIeMble 00s13aTe/IbCTBRA.

— JKecTkue TakKTMKWM: HaHeCeHWe TICUXOJIOTHUeCKOro wiv Qusndye-ckoro yijepba, Bpena
OTIIOHEHTY.

— Turbl KOHPIUKTHBIX TAYHOCTEM.

— Teopus akueHTyauuu xapakrepos: K. JleoHrapa u zp.

— XapakTeprCTHKa PA3/TMYHBIX TUTIOB KOHPIUKTHBIX TUUYHOCTEN: eMOHCTPAaTUBHBIX, pUTUHBIX,
HeyTpaB/IsieMbIX, CBEPXTOUHBIX, PALIMOHAIBHBIX, 0€3BO/bHBIX, arPeCCUBHBIX, HA30U/TMBBIX, THPAHOB.

— Tunonoruii TpyJHBIX JTHOAEH.

— TeH/ieHI[UM KOHCTPYKTUBHBIX CTpaTeryii, pa3HooOpa3ue TaKTHK pa3pelleHuss KOH(IMKTHBIX
CUTYyaLUi U TipefiyTpeXx/ieHre OTpULiaTeTbHbIX MOCAe/ICTBUN KOH(IMKTOB.

— Crabble ¥ CUIbHBIE CTOPOHBI B IOCTHXKEHUH KOHCTPYKTHBHOTO pellieHust KOHQJTUKTOB.

— AyYKUMOH TexXHONOTWM paspelleHuss W TpeAynpeXAeHus OTPULATeIbHbIX MOC/Ie[CTBUI
KOH(JIMKTOB.

— CouuanbHO TICUX0/0TMYeCcKre: eCTeCTBEHHOe CTOJIKHOBEHUE NHTEPeCOB.

— KoH(uUKT 1jeHHOCTeH; moTepu W HWCKakeHHe WH(opMalyy; pa3dasaHCUpOBaHHOE pPOjeBOe
B3aUMO/IelCTBUE.

— PasHble criocoObI OLIEHKU Pe3y/IbTaToOB AesTeTbHOCTH.

— JIMYHOCTHBIE TIDUUMHBL: CyObeKTHBHasi OL|eHKa IOBe/eHHs MapTHepa KakK HeJOIyCTHMOTO;
HU3Kasi KOH(IMKTOYCTOMUMBOCTh. [170X0e pa3BuTHe SMIaTUM, Hea/leKBaTHBIM YpPOBeHb TPUTS3aHUM,
aKlleHTyallMy XapaKTepa.

— DKCIepuMeHTbI C POBOLIMPOBAHNEM KOH(JTMKTOB B €CTeCTBEHHBIX yC/IOBUSIX.

— U3yuenue crieliudrueckux GopM COLMaNbHOTO B3aUMO/IeMCTBUS KakK Mozierneld KOHGUIMKTA.

— MeTogapl WCC/IeIOBAaHUS: SKCTIEPUMEHT, WCC/IefoBaHUe [OKYMEHTOB, OMpOCHI, HabmofeHue,
HeKoTopble 00001IIeHusI.

— Meroponoruyeckue TIPUHLIUATTBI WCCIeJOBAHUS KOH(DJTUKTOB. [TporpamMma
KOH(JIMKTONIOTMUECKOTO  WCC/Ie[0-BaHUsl.  OKCIepuMeHTasbHble  UCCAeloBaHUs  KOH(UIMKTa B
71ab0paTOpHBIX ~ YCJIOBUSIX: WIPOBble TMpPOLEAYPbI M CO37aHWe KOHQUIMKTA. OKCIEepUMEHTHI C
TIPOBOLIUPOBaHMEM KOH(DIMKTOB B €CTeCTBEHHBIX YC/IOBUsIX. V3yueHue crieluuyeckux ¢opm
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COL[MA/IbHOTO B3aMMOJENCTBUSI KaK Mogeneid KoHpnukra. MeToAbl WCCIe[oBaHUs: SKCIIepPUMEHT,
UCC/ie[loBaHKe JOKYMEHTOB, OTPOChl, Hab/M0~/leHe, HeKOTopble 060011ieHus.

— TpaHcakTHBIM aHa/IM3 TIOBeieHUe CKUX KOH(IUKTOB O. bepH.

— UccnenoBanus M. [loitua: KOHQUIMKT Kak popMa OTBeTa Ha KOHKYPEHTHYIO CUTYaLUIO.

— M. llepud: cuTyalMOHHBINA MOAXO/ B MU3yUEHUH MeKTPYIIIOBbIX KOH(IUKTOB.

— KoruuTtuBHCTCKHE TIOAXO0/Ibl: KOHQUIMKT KaK KOTHUTUBHBIN eHOMeH (K. JleBUH).

— Ilonuronorvueckre acrekTbl W3y4yeHUs KOH(IMKTA: TeOpUM TMONIUTHYECKUX CTPYKTyp (B.
ITapeto, I. Mocka

— AJITOpUTMBI JleATeIbHOCTH PYKOBOAUTeS (MeHepKepa) 10 YIpaB/IeHH0 KOH(GIMKTaMU.

— @aKTophbl NPUHATUS KOHCTPYKTUBHBIX PelleHN! 110 KOHGJIUKTY.

— Mopgenbs nprMeHeHus BAaCTH 0 pa3pelleHnto KOHQIMKTOB 1o X. Kopremmyc u I11. ®sitp.

— TlonsTtusa “perynupoBanue” U “paspelleHue” KOH(INUKTA.

— Mogenu pa3BUTHSI KOHGIIMKTOB.

— OcHOBHBIe CTpaTeruy NMoBeZieHusl B KOHQIIUKTE.

— IlorpeGHOCTH, UHTEpECHI, LIEHHOCTH. PeCcypchbl ¥ BO3MO>KHOCTH.

3.2 Tembl JJOMaNTHUX 3aJAHUKA

— KoH(UKTBI «pyKOBOAWUTEMb-TIOJYMHEHHbIN.

— IlprunHbI OpraHy3alMOHHBIX KOHQIMKTOB. [Ipor3Bo/icTBEHHbIE KOH(IUKTHI.

— KoHuKThl MeXX1y pabOTHUKaMU.

— MexXrpynnoBble IPOM3BOJCTBEHHbIe KOH(IVKTBI.

— KoH(uKT MeXxly Mpor3BO/ACTBEHHBIMU IPYIINaMH U aIMUHUCTpaLUel.

— TpyznoBble KOHMIUKTBI B OpraHy3aL{um.

— UnpuBuzyanbHble U KOJUIEKTUBHBIE TPY/I0Bble KOH(IUKTHI.

— CTuib pyKOBOAWTEISI U POX3BO/ICTBEHHBIN KOH(/IMKT.

— TlpepynpexeHue 1 npoduaakTrka KOHGQIUKTOB MeX/y PYKOBOJUTEEM U TOAUMHEHHBIM.

— ChnyxebHast U Me)XTMYHOCTHAsE ITUKA.

— KoH(UKTBI «pyKOBOAWUTENb-TIOJYMHEHHBIN.

— IlpyunHBI OpraHy3aLMOHHBIX KOH(IUKTOB.

— Ilpou3BogcTBeHHbIE KOH(IUKTHI.

— KoHduKThl MeXX1y pabOTHUKaMU.

— MexrpynnoBble IPOM3BOJCTBEHHbIe KOHGJIMKTHI.

— KoH(nuKT MeXxly Mpor3BO/ACTBEHHBIMU IPYIINaMH U aIMUHUCTpaLUel.

— TpynoBble KOH(IUKTEI B OpraHy3aLiu.

— UnpuBuzyanbHble U KOJUIEKTUBHBIE TPY/I0Bble KOH(IUKTHI.

— CTuib pyKOBOAUTEISL ¥ TIPOU3BO/ICTBEHHBIN KOH(/IUKT.

— TlpepynpexjeHue 1 npoduaakTrka KOHGQIUKTOB MeX/y PYKOBOJUTeEM 1 TIOAUMHEHHBIM.

— CnyxebHast 1 ME)K/TMYHOCTHAs! STHKA.

— Msrkue Wy nerkue TakTUKU (00O/bLIAONMe TaKTUKU WM TaKTHKa JpyKemrobusi (Jiects,
eIMHCTBO MHEHHWH, CaMOIIpe3eHTaLus).

— TakTrka CKpBITBIX YKOpOB; TaKTHKa CJe/IOK, B3aUMHbIII 00OMeH Onaramu, oOeljaHUsIMY,
yCTyNKaM{, W3BHHeHUsMU. HelTpanbHble TaKTUKW: (UKCAL[UM CBOed TMO3ULIUU; [|eMOHCTPaTUBHBIE
JIeliCTBUM HeOTMeHsIeMble 00s13aTe/IbCTBa.

— JKecTkre TakTMKWM: HaHeCeHWe TIICMXOJIOTHUeCKoro wuiv (usndye-ckoro yiepba, Bpena
OTIIOHEHTY.

— Tunbl KOHQIMKTHBIX TMUHOCTEH.

— Teopus akuenTyauuu xapakrepos: K. JleoHrapz u zp.

— XapakTeprCTHKa Pa3/IMYHbIX TUTIOB KOH(IMKTHBIX JTUYHOCTEN: [eMOHCTPAaTUBHbIX, pUTUJHBIX,
HeyTIpaB/IsieMbIX, CBEPXTOUHBIX, PaljMOHA/IbHBIX, 0€3BO/IBHBIX, arPeCCUBHBIX, HA30M/TUBBIX, THPAHOB.

— Tunonorui TpyHBIX JIIOJEN.

— KoH(UKTBI «pyKOBOAWUTENb-TI0JYMHEHHBII.
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— IlpyunHBI OpraHy3alMOHHBIX KOH(IUKTOB.

— IlpousBoACcTBeHHbIE KOHQIUKTHI.

— KoHdnukThl MeXXy paboTHUKaMU.

— MexrpynnoBble IpOM3BO/JCTBEHHbIe KOHGIMKTHI.

— KoH(uKT MeXxly Mpor3BO/CTBEHHBIMU IPYIINIaMH U aIMUHUCTpaLUen.

— TpyznoBble KOHMIUKTBI B OpraHU3al[Uu.

— VHpuBuayanbHble U KOJIJIEKTUBHBIE TPYZ0Bble KOH(IUKTHI.

— CTuib pyKOBOAUTEISI Y POW3BO/ICTBEHHBIN KOH(MKT.

— IlpepynpexzeHue 1 npoduaakThka KOH(IUKTOB MeX/y PYKOBOJUTEIEM U MOAUMHEHHBIM.
— CnyxebHast U Me)XTMYHOCTHAsE ITHUKA.

— AJITOpUTMBI JleATeIbHOCTH PYKOBOAUTe S (MeHe/pKepa) 110 YIIpaB/IeHN0 KOH(QIMKTaMU.

— @aKTophbl NPUHATUS KOHCTPYKTUBHBIX PelleHN 10 KOHGJIUKTY.

— Mogenb nprMeHeHHs BNaCTH 110 pa3pelieHnto KOHGMUKTOB 1o X. Kopuemmyc u 1. ®siip.
— Tlonsatus “perynupoBaHue” U “pa3spellieHre” KOH(UIMKTa.

— Mogeny pa3BUTHS KOHGUIUKTOB.

— OcHOBHBIE CTpaTeruy NMoBefieHust B KOHGIIUKTe.

— TlorpeGHOCTH, MHTEpECHI, LIEHHOCTH. PeCcypchl ¥ BO3MO>KHOCTH.

3.3 Boripockl Ha cobecejoBaHHe

— TloHATHe «UHLUAEHT» KaK KOH(MIMKTHBIM 3MW30[, 3aBA3Ka KOH(MIMKTA, CUTyalusi
B3aUMOJIEMCTBYSL, B KOTO-POM TPOUCXOAUT CTOJKHOBEHWEe WHTEePecoB WK Iiejied  y4aCTHUKOB.
KoHdmukToreHsl - ¢ak—TOpbI, CIIOCOOCTBYIOIIE BO3HUKHOBEHHIO W Pa3BUTHIO KOH(MIMKTa (C/I0Ba,
WHTOHALIUM, HeBepOasbHbIe TPOSB-TI€HUs, JAedcTBus (Wwid  0e3qelCTBUsA),  MPOBOIUPYIOLIHE
BO3HMKHOBEHME WM 3CKajaluio0 KOHGIMKTA. JCKajalus KOH(QJIMKTa MpOrpeccupyoliee BO BpeMeHU
pa3BuTHe KOH(GIMKTA, 00OCTpeHHe TIPOTUBOOOPCTBA. 3aTyxaHHWe KOHQUIMKTA: Tepexofi U3 OTKPBITOTO
COCTOSIHUSI B JlaTeHTHOe. 3aBepilieHWe KOH(QUIMKTa: yracaHue WM TipeoOpa3oBaHWe KoHQuuKTa. LleHa
KOH(/IMKTa U Bbixo/a 13 Hero. [TocnekoHh/IMKTHAsE CTaAust

— CouuanbHO TICUX0/I0TMYeCKHe: eCTeCTBEHHOe CTOJIKHOBEHUE NHTePeCoB.

— KoH(uUKT 1jeHHOCTeH; moTepu W HWCKa)keHHe HWH(opMalyy; pa3dajaHCUpOBaHHOE pPOjeBoe
B3auUMO/IeliCTBUE.

— PasHble ciocoObI OLIEHKU Pe3y/IbTaToOB AesATeTbHOCTH.

— JIMYHOCTHBIE TIPUUMHBL: CyObeKTHBHasl Ol|eHKa IOBeJeHHs MapTHepa KaK HeJOIyCTHMOTO;
HU3Kasi KOH(IMKTOYCTOMUMBOCTh. [170X0e pa3BUTHE SMIIAaTUM, Hea/leKBaTHBIM YpPOBeHb TPUTA3aHUM,
aKlleHTyallMy XapaKTepa.

— KoH(IUKTEI «pyKOBOAUTEb-TTIOJYMHEHHBIN».

— TIpuurHBI OpraHu3alOHHBIX KOHGJIUKTOB.

— IlpousBogcTBeHHbIE KOHMIUKTHI.

— KoH(muKThI MeXX1y pabOTHUKaMHU.

— MeXrpynroBbie IPOM3BO/ICTBEHHbIE KOH(JTHUKTHI.

— KoH(nuKT Mexly Mpon3BoJCTBEHHBIMY TPYIINaMHU M aIMUHUCTPALIMeH.

— TpynoBbie KOHQUIMKTHI B OPraHU3alIUu.

— WupuBuayanbHble U KOJIJIEKTUBHBIE TPY/OBble KOH(DIUKTHI.

— CTunb pyKOBOJUTEISI Y TIPOM3BO/ICTBEHHBIN KOH(UIMKT.

— Ilpenynpexaenve u npodunakTka KOHQIMKTOB MKy PYKOBOAUTEIEM U MOJYMHEHHBIM.

— ChnyxeOHast U MeXKTMYHOCTHAsT ITHKA.

— TpaHcaKTHBINM aHaM3 TIOBeJjeHUeCKMX KOHPIUKTOB 3. bepH.

— MWccnepoanus M. [loiiua: KOHQIUKT Kak (hopMa 0TBeTa Ha KOHKYPEHTHYH0 CUTYaLUIO.

— M. lllepud: cuTyalOHHBIN MOAXOA B U3yYeHUH MeXTPYIIOBBIX KOH(MIUKTOB.

— KornuTtuBucTCKMe OAXO0/bl: KOHPJIUKT KaK KOTHUTUBHBIU eHOMeH (K. JleBUH).

— TlonuTonoruyeckre acrekTbl U3ydeHUs KOH(QJIMKTA: TEOPUM TOJIMTHUYeCKUX CTPyKTyp (B.
ITapeto, I Mocka

— ANTOpUTMBI [esiTe/IbHOCTH PYKOBOJUTe IS (MeHe[)Kepa) M0 YIpaBIeHuI0 KOHGIUKTaMHU.
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— @akTopbl NPUHATUS KOHCTPYKTUBHBIX PelleHN! 110 KOHQJIUKTY.

— Mogenb nprMeHeHHs BNaCTH 110 pa3pelieHnto KOHGMUKTOB 1o X. Kopuemmyc u 1. ®siip.
— TlonsiTus “perynupoBaHue” u “paspellieHre” KOHGJIMKTA.

— Mogeny pa3BUTHS KOHGUIMKTOB.

— OcHOBHBIe CTpaTeruy NMoBeZieHysl B KOHQUIUKTe.

— TlorpeGHOCTH, MHTEpECHI, LIEHHOCTH. PeCcypchl ¥ BO3MO>KHOCTH.

3.4 Tembl OIPOCOB Ha 3aHATHUAX

— 1.CoBpeMeHHBIe TIOAXOAbI K HCC/IeOBAHHIO KOH(UIMKTOB B 3apy0e)KHOM TICUXONOTHH. 2.
Tpaguliii UCC/ieOBaHUSI COL[MATbHBIX KOH(IMKTOB B OTEUeCTBEHHOW TICUXOJOTHU: WCTOpUYecKue
acTieKThl ¥ COBpeMeHHble ToAxoApl. 3. VccienoBaHue Tpo06sieMbl KOH(IMKTOYCTOMUHMBOCTH TPYIIT U
muuHocTu. 4. ViccnenoBaHue TIPOSIB/IEHUS COLMATbHO-TICUXO/IOTMUECKUX 0COOEHHOCTEeH JTMUHOCTH B ee
CTpaTerusix mnoBefleHUss B KOH(MIMKTax. 5. MeToAbl AUAarHOCTUKK KOH(IMKTOB B TpodeCcCHOHaTbHOM
OOIIeHUM CIIelUaIMCTOB ColfHaibHONM cdephl. 6. VccmemoBaHue Haubosiee TPUEM/IEMBIX CTpaTeryi
KOH(UIMKTHOTO B3aMMOJIEUCTBUSI B TIpo(eCcCHOHATbHOU [1eATe/TbHOCTH CIel[MaJuCTOB COLMaJIbHOMN
cdepbl. 7. MeToivKa 3MMIUPUUYECKOTO WCC/IEOBAaHUS BAMSIHUME YDPOBHSI pa3BUTHs TPYIN Ha WHTpa- U
VHTePrpynmnoBy0 KOH(MIMKTHOCTH

— 1.CoBpeMeHHbIE TMOAXOAbl K HCC/IOBAaHUIO KOH(MIMKTOB B 3apy0e)KHOW TICMXOJIOTHHU. 2.
Tpaguliii UMCC/IefOBaHUsl COL[MATbHBIX KOH(IMKTOB B OTEUeCTBEHHOW TICUXOJOTUHU: WCTOpUYeCKHe
acrieKTbl MU COBpeMeHHble Toaxofbl. 3. VccnemoBaHue mpoOsieMbl KOH(PIUKTOYCTOMUHMBOCTUA TPYIIT U
nuuHocTu. 4. ViccnenoBaHue TIPOSIB/IEHUS COLIMAbHO-TICUXO/IOTMUECKUX 0COOEHHOCTEH JTMUHOCTH B ee
CTpaTerusix mnoBefleHUss B KOH(MIMKTax. 5. MeToabl AUMAarHOCTUKW KOH(IMKTOB B TpodeCcCrOHaTbHOM
OOIIeHUM CIeLUaIuCTOB ColfuanbHON cdepbl. 6. VccmemoBaHue Haubosiee TPUEM/IEMBIX CTpaTeryi
KOH(IMKTHOTO B3aMMOJIEUCTBUSI B TIpOo(eCcCHOHANBbHOU [1eATe/TbHOCTH CIel[MaJMCTOB  COLMa/bHON
cdepbl. 7. MeToArKa 3MMUPUUYECKOTO WCCIE/OBAaHUS BAMSIHUME YPOBHSI pa3BUTHs TPYII Ha WHTpa- U
VHTEepPrpynrnoByt0 KOH(GIUKTHOCTH

— 1.CoBpeMeHHbIE MOAXOJbl K HWCC/IEIOBAHUIO KOH(MIMKTOB B 3apy0e)KHOW TICHXOJIOTHH. 2.
Tpaguiid ucceoBaHUsl COLMANIbHBIX KOH(DIMKTOB B OTeUeCTBEHHOM TICUXOJIOTUU: HCTOpUYeCKHe
acreKkThl U COBpeMeHHble Toaxonbl. 3. VccnemoBaHue TpoOsieMbl KOH(PIUKTOYCTOHUMBOCTA TPYIT W
muaHOCTH. 4. ViccienoBaHye MpOSIB/IEHHUST COL[MATbHO-TICUXOJIOTHYECKHUX 0COOEHHOCTEeH JIMUHOCTH B ee
CTpaTervsix MoBefieHUs B KOHQIMKTax. 5. MeTojbl [UarHOCTUKA KOH(MIMKTOB B TIpOo(deCcCrOoHaTbHOM
OOITlleHNH CTIeIMa/MCTOB ColMaabHOM cdepbl. 6. VccnemoBanve Haubosee TIpUEM/IEMBIX CTPaTerHid
KOH(DJIMKTHOTO B3aUMOIeHCTBUS B TPOdeCCUOHATBLHOW [esiTe/IbHOCTH  CIelUalMCTOB  COLMabHOM
cdepbl. 7. MeToivMKa 3MMUPUYECKOTO WCCEJ0OBaHUS BAWSIHUE YPOBHSI pa3BUTHs TPYI Ha WHTpa- U
WHTEepPrpynroBy0 KOHMOIUKTHOCTH

— 1.CoBpeMeHHBIe TIOAXOAbI K HCC/IeOBAaHHIO KOHQUIMKTOB B 3apy0e)KHOM TICUXOMOTUM. 2.
Tpaguiud uccneoBaHUs COLMANbHBIX KOH(DIMKTOB B OTeUeCTBEHHOM TIICUXOJOTUU: HCTOpUYeCKHe
acTieKTbl U CoBpeMeHHble ToAxoAwl. 3. VccienoBaHue Tipo6sieMbl KOH(IMKTOYCTOMUHMBOCTH TPYIT U
muuHOCTH. 4. ViccienoBaHye MpOSIB/IEHHST COL[MATBHO-TICMXOJIOTHUYECKHUX 0COOEHHOCTeH JIMUHOCTH B ee
CTpaTervsx rMoBefieHUs B KOHQUMKTax. 5. MeToAbl [UarHOCTUKU KOH(IMKTOB B TpodeccroHaIbHOM
OOITIeHNH CTerMaliCTOB ColMaabHOM cdepbl. 6. VccnemoBanve Haubosee TIpUEM/IEMBIX CTpaTerHM
KOH(DJIMKTHOTO B3aUMOIeNCTBUSA B TIPOdeCCHOHANBHOU [JesiTe/IbHOCTH  CIel[UalMCTOB  COLiMabHOM
cdepsbl. 7. MeToiMKa 3MMIUPUYECKOTO WCCIEJOBaHUS BAMSIHUE YPOBHSI pa3BUTHs TPYI Ha WHTpa- U
WHTEeprpynroBy0 KOHMOIUKTHOCTH

— 1.CoBpeMeHHbIE TMOAXOAbl K HWCC/IOBAHUIO KOH(MIMKTOB B 3apy0Oe)KHOW TICHXOJIOTHHU. 2.
Tpaguliii MCC/IeOBaHUSI COL[MATbHBIX KOH(IMKTOB B OTEUeCTBEHHOW TICUXOJIOTHUH: WCTOPHUYeCKHe
acrieKTbl U COBpeMeHHble Toaxonbl. 3. VccnemoBaHue mpoOsieMbl KOHPIUKTOYCTOMUHMBOCTA TPYIIT U
muuHOCTH. 4. VccienoBaHre MpOSIB/IEHUST COL[MATbHO-TICUXO/IOTMUeCKUX 0COOeHHOCTel JIMYHOCTH B ee
CTpaTerusix mnoBe/leHUss B KOH(MIMKTax. 5. MeToibl AMAarHOCTUKHA KOH(WIMKTOB B TpodeCCUOHATbHOM
OOIIeHUM CITeLUaIuCTOB ColfdanbHON cdepbl. 6. VccmemoBaHue Haubosiee TMPUEM/IEMBIX CTpaTeryi
KOH(IMKTHOTO B3aMMOJIEUCTBUSI B TIpo(eCCHOHANTBHOU [1eATe/TbHOCTH  CIel[UaJMCTOB  COLMa/IbHON
cdepbl. 7. MeToArKa 3MIUPHUUYECKOTO WCCIEJOBAaHUS BAMSHUE YPOBHSI pa3BUTHs TPYII Ha WHTpa- U
VHTEepPrpynrnoByt0 KOHMOIUKTHOCTH
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3.5 DK3aMeHaLOHHbIe BOIIPOCHI

— KoH(IUKTBI «pyKOBOAUTEb-TTIOJYMHEHHBIN».

— [lpuurHbI OpraHm3alMOHHbIX KOHQIUKTOB. [Ipon3BoCTBeHHbIE KOH(IUKTHI.

— KoH(uKThI MeXX1y pabOTHUKAMU.

— MexrpynnoBble MPOM3BO/JCTBEHHbIe KOHGJIUKTHI.

— KoH(uKT MeXXy Mpor3BO/CTBEHHBIMU IPYIINaMH U aIMUHUCTpaLUei.

— TpynoBble KOHQIMKTHI B OpraHU3aLUu.

— WHpuBuayanbHble U KOJIJIEKTUBHBIE TPYJOBble KOH(DIUKTHI.

— Crunb pyKOBOJUTENISI ¥ IPOM3BO/ICTBEHHBIN KOH(JIVKT.

— IlpenynpexzaeHve 1 npouiakTUKa KOHQIMKTOB MEXXY PYKOBOAUTEIEM U MOJYUHEHHBIM.

— ChnyxebHast U Me)KTMYHOCTHAST ITHKA.

— Crparerun mnoBefeHuss B kKoH(Gaukre K. Tomaca u P. Kun—MeHHa: yK/IOHeHHe,
niprcriocobneHye, KOHPPOHTALMS], COTPYJHUUECTBO, KOMIIPOMHUCC.

— Mogens aBotiHOM 3auHTepecoBaHHOCTH (/K. Pyounowm, /1. TTpytit, Kum Xe CyHr).

— YkioHenue (yxo[, n3beranve, ITHOPUPOBaHKE) TTACCUBHOE HECOTPYAHUYECTBO.

— TIpucnocobnenue (ycrymnka, Kosimabopaloau3m) Gpopma rmacCUBHOTO COTPYAHAYECTBA.

— KoHdpoHTalus (cornepHuuecTBo, KOHKYPEHLUs], COpEBHOBaHUe, M0/laB/ieHue, JOMUHUPOBaHUe

— KommpowmuccHast cTpaterusi Xxapakrepusyercsi 0asiaHCOM MHTePeCOB KOH(IMKTYIOIIMX CTOPOH
Ha cpenHeM YypoBHe. COTpPYAHMYECTBO HalleJIeHO Ha MaKCHMa/bHYH) pealn3alvio y4aCTHUKaMU
KOH(/IMKTa COOCTBEHHBIX UHTEPECOB.

— TakTuKu KOH(QIMKTHOTO B3aUMO/IefCTBUS.

— KoH(IUKTBI «pyKOBOAUTEb-TTIOJYMHEHHBIN».

— TIpuurHBI OpraHu3alOHHBIX KOHGJIUKTOB.

— IlpousBogcTBeHHbIE KOHMIUKTHI.

— KoH(muKThI MeXX1y pabOTHUKaMHU.

— MexXrpynrmoBbie IPOM3BO/ICTBEHHbIE KOH(JTUKTHI.

— KoH(uuKT Mexxly MTpon3BoJCTBEHHBIMY TPYINaMHU M aIMUHUCTPALIeH.

— TpynoBbie KOHQIMKTHI B OpraHU3alUu.

— WHpuBuayanbHble U KOJIJIEKTUBHBIE TPY/OBble KOH(DIUKTHI.

— CTub pyKOBOJUTEISL ¥ TIPOM3BO/ICTBEHHBIN KOH(UIMKT.

— [lpenynpexaenve u npodunakThka KOHQIMKTOB MKy PYKOBOAUTEIEM U MOJYMHEHHBIM.

— CnyxeOHast 1 MEXK/TMYHOCTHAS STHKA.

— IloHaTWe «UHIUAEHT» KaK KOH(IMKTHBIM SMH307, 3aBsi3Ka KOH(IMKTA, CUTyalust
B3aUMOJENCTBYS, B KOTO-POM TMPOUCXOAUT CTOJIKHOBEHWE WHTepPecoB WM 1ie/ied  y4aCTHUKOB.
KoHbnukroreHbl - ¢hak—TOpbl, CIIOCOOCTBYIOIME BO3HMKHOBEHWIO W Pa3BUTHIO KOHQUIMKTa (C/I0Ba,
WHTOHALIMM, HeBepOanbHble TMpOSB-TeHUs, JedcTBus (Wwid  0e3[elCTBUs), TMPOBOLMPYIOLIHEe
BO3HMKHOBEHME WM 3CKasnalyio KOHQUIMKTa. JCKanauusi KOH(IMKTa Mporpeccupyloilee BO BpeMeHU
pa3BuTHe KOH(GUIMKTa, 00OCTpeHHe TPOTHBOOOpCTBA. 3aTyxaHHe KOHQUIMKTA: Tiepexofi U3 OTKPBITOTO
COCTOSIHUSI B JlaTeHTHOe. 3aBepllieHHe KOHQUIMKTa: yracaHue WM mpeoOpa3oBaHve KOHQuuKTa. LleHa
KOH(IMKTa U Bbixoza 13 Hero. [TocnekoHbIMKTHas cTafust

— Msrkve unM Jlerke TakTUKUA (00OJIBbINAIOIIMe TAaKTUKU WM TaKTUKA [PY>Kemo0us (/1ecTh,
eIMHCTBO MHEHMM, camoIipe3eHTalus).

— TakTuKa CKpBITBIX YKOPOB; TaKTHKa C/Ie/IOK, B3aUMHbI 0OMeH Omaramu, OOeIaHUsMHU,
yCTylKaMH, HW3BUHeHUsMU. HelTpasibHble TaKTUKU: (GUKCAI[MW CBOEHW TIO3WI[MH; [€MOHCTpPAaTUBHbIE
JeMCTBUI HeOTMeHsieMble 00s13aTe/TbCTRA.

— JKecTkue TaKTHKW: HaHeCeHHe TICUXOJIOTUUeCKOoro Wi ¢usnue—ckoro yiepba, Bpeja
OTIIOHEHTY.

— Tunbl KOHOIUKTHBIX JIMYHOCTEH.

— Teopus akueHTyauuu xapakrepos: K. Jleonrapg v zp.

— XapakTeprCTHKa Pa3IMYHbIX TUTIOB KOH(IMKTHBIX JTUYHOCTEN: [eMOHCTPAaTUBHbIX, pUTUJHBIX,
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HeyTIpaB/IsieMbIX, CBEPXTOUHBIX, PalfUOHA/IbHBIX, 0€3BO/IBHBIX, arpPeCCUBHBIX, HA30M/TUBBIX, THPAHOB.

— Tunonoruii TpyLHBIX JIOJEN.

— TeHieHIIUM KOHCTPYKTHUBHBIX CTpaTeruil, pasHooOpa3ue TaKTUK pa3pelieHus KOH(MIUKTHBIX
CUTyaLMil U TIpeAyIpeXk/ieHre OTpuLiaTe/IbHbIX MOCIeCTBUN KOH(IMKTOB.

— Crabble ¥ CUIbHBIE CTOPOHBI B IOCTWKEHUM KOHCTPYKTUBHOTO pelleHus KOHIMKTOB.

— AyYKUMOH TexXHONOTWM paspellieHUs W TpeAynpeXxAeHus OTPULATeIbHbIX MOC/Ie[CTBUI
KOH(JIMKTOB.

— CouuanbHO NICUX0/I0rMYeCcKre: eCTeCTBEHHOe CTOJIKHOBEHUE NHTePeCoB.

— KoH(uUKT 1jeHHOCTeH; moTepu W HMCKa)keHHe HWH(opMaly; pa3dajaHCUpOBaHHOE POJIeBOe
B3aUMO/IeliCTBUE.

— PasHble criocoObI OLIEHKU Pe3y/IbTaToB JesTebHOCTH.

— JIMYHOCTHBIE TIPUYMHBL: CyObEKTHMBHAsl Ol|eHKa IOBeJeHHs MapTHepa KaK HeJOIyCTHMOTO;
HU3Kas KOH(IMKTOYCTOMUMBOCTb. [l0x0oe pa3BuTHMe 3MIaThM, HeasleKBaTHbIM YPOBEHb IPUTA3aHUM,
aKlleHTyallMy XapakTepa.

— KoH(UKTBI «pyKOBOAWUTEb-TIOJYMHEHHBIN.

— [lpuurHbI Opranu3alOHHbIX KOH(UIMKTOB.

— Ilpou3BogcTBeHHbIE KOH(IUKTHI.

— KonnukTe! MeXxy pabOTHUKaMH.

— MexrpynnoBble POM3BOJCTBEHHbIe KOHGJIMKTHI.

— KoH(uKT Mexx1y Tpon3BoJCTBEHHBIMY TPYIINaMU M aIMUHUCTPALIeH.

— TpynoBble KOHQIMKTBI B OpraHU3aLyu.

— UWnpauBuzayanbHble U KOJUIEKTUBHBIE TPY/IOBble KOHQITUKTHI.

— CTuib pyKOBOAUTEISI ¥ TIPOU3BO/ICTBEHHBIN KOH(/IUKT.

— [lpenynpexaenve u npoduiakThkKa KOHQIMKTOB MKy PYKOBOAUTEIEM U MOJUYMHEHHBIM.

— ChnyxebHast U Me)K/TMYHOCTHASI ITHKA.

— DKCIepUMEHTHI C MPOBOLIMPOBAHWEM KOH(JIMKTOB B €CTECTBEHHBIX yC/IOBUSIX.

— W3yuenue cnerduueckux (GopM COLMaTIBLHOTO B3aUMOZENCTBUS KaK Mogiesiel KOH(IMKTA.

— Mertoapl UCC/IeIOBAHUS: SKCIIEPUMEHT, WCC/Ie0OBaHUEe [OKYMEHTOB, OMpOCHI, HabmrofeHue,
HeKoTopble 000011IeHusI.

— MeTtoponoruueckue TIPUHLIUTIBI WCCIIe[JOBAHUS KOH(JTUKTOB. [Tporpamma
KOH(/IMKTO/IOTUUECKOTO ~ MCCJIel0-BaHUsl.  OKCIlepUMeHTaslbHble — MCCAe/JOBaHMSl  KOH(IMKTa B
nabopaToOpHBIX ~ YC/OBUSIX: WrpPOBble TIPOLIEAYPbI W CO3/laHue KOHQUIMKTa. JKCIepUMEeHThI C
NPOBOLIMPOBaHNEM KOH(IMKTOB B eCTECTBEHHBIX YCIOBUSIX. M3yueHuwe creLuduueckux ¢Gopm
COLIMa/bHOTO B3aUMOZEWCTBUS KaK Mojesneld KOH(IMKTa. MeTofpl HCCAeOBaHUS: SKCIIEPUMEHT,
HCC/IeIOBaHNE IOKYMEHTOB, OTIPOCHI, HAO/TFO—/IeHre, HEKOTOPble 0000IIeH S,

— TpaHcakTHbIN aHanu3 NoBeJeHuYeCKMX KOHQIUKTOB 3. bepH.

— MWccnepgoBanusi M. [loliua: KOHUIMKT Kak (hopMa OTBeTa Ha KOHKYPEHTHYIO CUTYyal[IO.

— M. llepud: cuTyalMOHHBINA NOAXO/ B U3yUEHUH MeKTPYIIIOBbIX KOH(IUKTOB.

— KorHuTuBUCTCKMe NIOAXO/bI: KOH(PIUKT KaK KOTHUTHBHBIN (heHOMeH (K. JIeBuH).

— [IlonuTonoruyeckue acrekTbl W3ydyeHUs KOH(QIIMKTA: TEOPUM TMONWUTHMYeCKUX CTpPyKTyp (B.
ITapeto, I Mocka

— AJITOpUTMBI JIeATeIbHOCTH PYKOBOAUTeS (MeHepKepa) 10 yIpaBIeHHI0 KOHGIMKTaMU.

— @akTophl NPUHATUS KOHCTPYKTUBHBIX PelIeHU 10 KOHGIUKTY.

— Mogens nprMeHeHHs BlaCTH 110 pa3pelieHnto KOHGIUKTOB 1o X. Kopuemmyc u 1. ®siip.

— IlonsTtusa “perynupoBanue” U “paspelleHye” KOH(QIUKTA.

— Mopenu pa3BuTHUS KOHGQUIMKTOB.

— OcHOBHBI€e CTpaTeruy rnope/ieHus: B KOHMIUKTe.

— TlotpebHOCTH, UHTEPECHI, [IEHHOCTU. PecypChbl ¥ BO3MOXKHOCTH.

— JIuuHocTHBIe KOHQUIMKTHI. KOHLIeMuu MexaHW3Ma BO3—HHMKHOBEHUS BHYTPWIMYHOCTHOTO
KOH(IMKTa: TCUXO-JUHAMUYEeCKHe WM TICUXOaHa/JMTUUecKre (MHTparcuxu—4eckue) KOHLenuuu (3.
@peiiga, K.I. FOnra; A. Agnepa; 3. ®pomma; K. XopHu); curtyaruonHsle noaxogsl (. Ckunep, H.
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Munnep, k. Hdonnapg.); rymanuctuueckud noaxop ( K. Pomxkepc, A. Macnoy, K. JleBun, B. ®pankn);
KOTHUTUBUCTCKU KOHLenuuu (JI. PecTtuHrep); MHTepak—LIMOHUCTCKUe KoHLenuuu (A. Tonpnep, P.
Accamxkonm). Cnieriuduka BHyTpuanuHocTHOro KoHdukra (E. Jou—uenko u T. TutapeHko). [Toka3arenu
BHYTPUIMYHOCTHOrO KOH(pMkTa 1o A.fl. AnuynoBy u A.W. [ununoy. Tumosnorus JIUYHOCTHOTO
KOH(MKTa: MOTUBALMOHHBIN KOHGMMKT (3. @pelin, K. Xophu, K. JleBuH); HpaB—CTBEHHbIM KOH(IUKT
(Bacumok, A. CrnivBakoBckasi, B. ®paHk/); KOH(IMKT Hepeasr30BaHHOIO >KelaHWs WM KOMILIeKca
HerosHoteHHOCTH (KpaTtoxBus, Cesifioll], XapuTOHOB); pOJieBOM KOHQUIMKT, aZlalTalldiOHHbINA KOHMIUKT;
KOH(UIMKT HeajleKBaTHOW camoolieHKHU. (A. ITe-tpoBckuii, M. fpomeBckuii, T. FOdeposa, /1. Xekxay3eH
);  HeBpoTHMUecKud  KOHGMMMKT.  CriocoObl  3aBepilleHHsT  BHYTPWIMYHOCTHBIX  KOH(IMKTOB
(becco3HaTenbHBIE, CO3HaTeNbHBIR). [IpeaymnpexgeHre BHYTPWIMUHOCTHOTO KOHQUIMKTa. MexaHH3MBI
TICUXOJIOTUYECKOM 3alUThI OT KOH(MIUKTA. MeX/TUUHOCTHbIE KOH(TUKTHI.

3.6 TeMBbI KOHTPO/IbHBIX padoT

— JluyHocTHble KOHGUIMKTHL. KOHLeNMMM MexaHH3Ma BO3—HUKHOBEHHUSI BHYTPWIMYHOCTHOTO
KOH(/IMKTa: TICUXO-AUHAMUUeCKUe WM TCUXOaHaIUTU4YecKue (MHTparcuxyv—uyeckue) KoHuemnuuu (3.
@peiiga, K.I. FOnra; A. Agnepa; 3. ®pomma; K. XophHu); curtyaruonsHsie noaxogsl (. Ckunep, H.
Munnep, k. Jonnapg.); rymanuctuueckuit nogxof ( K. Pomxepc, A. Macinoy, K. JleBun, B. ®pankn);
KOTHUTUBUCTCKU KoHLernuuu (JI. PecTtuHrep); MHTepak-LMOHUCTCKUe KoHLernuuu (A. Tonauep, P.
Accappkomu). Crieuduka BHyTpUIMUHOCTHOTO KoH(vKTa (E. lon—ueHko u T. TurapeHko). ITokasarenu
BHYTPU/IMYHOCTHOTO KOoHGuinKTa 1o A.fl. AnuynoBy u A.M. IlununoBy. Tumosorusi JUUHOCTHOTO
KOH(/IMKTa: MOTHUBaLMOHHBIA KOH(PMUKT (3. Ppeiin, K. Xopuu, K. JleBuH); HpaB—CTBeHHbIN KOH(IUKT
(Bacumok, A. CnmBakoBckasi, B. ®paHk1); KOH(IMKT HepeasM30BaHHOTO >KeJlaHWs WM KOMILIeKca
HernosHoueHHOCTH (KpaTtoxBus, CBsifioll], XapuUTOHOB); p0JieBOM KOHGUIMKT, aZialTallOHHbINA KOHMIUKT;
KOH(UIMKT HeafleKBaTHOW camoolieHKHU. (A. ITe-tpoBckuii, M. fpomesckuii, T. FOdepora, /1. Xekxay3eH
);  HeBpoTHMUecKui  KOHGMMKT. CriocoObl  3aBepilleHHsT  BHYTPWIMYHOCTHBIX  KOH(IMKTOB
(6becco3HarenbHbIE, CO3HaTeNbHBIE). [IpenyripexaeHre BHYTPUJIMUHOCTHOTO KOH(MIMKTA. MeXaHWU3MbI
TICUXOJIOTUYeCKOM 3aIUThI OT KOH(MIUKTA. MeXXTUYHOCTHbIE KOH(JTUKTHI.

3.7 Bonpocsl guddepeHPOBAHHOIO 3a4yeTa

— UHTepec Kak OCHOBHOE TIOHATHE MpU aHair3e KoHGMMKTOB. CTpyKTypa KOH(MKTa. CyObeKThI
KOH(IMKTa, UX U3MeHeHWe, MAaCKMPOBKAa M eJUHCTBO. [IpegmMeT Kak WUCTOUHWK KOHQuMKTa. OCHOBHBIE
TUTIBI U (OPMBI  KOHQUIMKTHOTO B3aumofiercTBusi. OCHOBHbIe (DOPMBI TOJIMTUUYECKOTO KOH(IUKTA.
ConmanbHoe nosie KoH(auKTa. Cutyanusi koHQukTa. @yHKUMKM KOHGMUKTA. TUMONorus KOHQIMKTOB.
Pa3HooOpasue KpuUTepreB W OCHOBAaHWM [/Isi TUMOJOTHUN KOHQUIMKTOB. TUMONOrUs KOH(MIUKTOB I10
KpUTepUsIM: «CyObekTa», chep KU3He[esTelbHOCTH, TIpeJMeTa, XapaKTepa WHTEepPecoB, BpeMeHH
TIPOTeKaHUsI.

3.8 TembI KypCOBBIX IP0EKTOB (Pador)

— Metoapl AMArHOCTUKM KOH(IMKTOB B MpPOQecCHOHa/bHOM  OOIeHHMH  CIeljuaaicToB
couuanbHOW cdephl. [IpUHIMIBI aHaivM3a M JUArHOCTUKM KOH(IMKTOB COLMA/JbHOM  CQephl.
UccnenoBanve Haubosiee prueM/ieMbIX CTpaTervii KOHQIMKTHOTO B3aUMOZENHCTBYS B TPodeccroHanbHON
JieATeIbHOCTH CITeMaIuCTOB COLUanbHOM cdepbl. ColanbHbIN pabOTHHUK KaK COLMA/IbHBINA TTOCPEeJHUK.
OTHKa roBefleHUs] pabOTHUKA COLMAIbHBIX C/Iy)KO MpU paspellieHUH KOHGIMKTa MeXX/y OINMOHEeHTaMU.
[edTelbHOCTh COLMATBbHBIX CIYXKO TI0 PeryJMpoBaHWI0 UM pa3peleHut0 KOH(GIMKTOB. [IpUHIUMBI H
¢opMbl paboTel TMOCpefHMKA B PpaspelleHuM KOH(IMKTHBIX CUTyaluid. MeTonpl paspelleHus
KOHQUIMKTHOW CHUTyalud. MeToapl TpeoTBpalleHuss KOHGIUKTOB. OmMO0OUHbIe TaKTUKU TOBeIeHUS B
KOH(IMKTHBIX CUTyalusix. Bubl KOHQIMKTOB: KpUTepUH, Klaccupukalyu. MecTo U posib KOH(IUKTa B
obujectBe. OCHOBHBIE TIPUHLIMITBI U 33/laudl KOH(IMKTOMOTHH. ViccienoBaHre KOHGIMKTA B Pa3MAYHBIX
obnacTsax HayyHoro 3HaHus. Vctopusi pasBuTusi KoHQuMKTOnoruu. [IpuknagHass KOHQUIMKTOJIOTHS
coLranbHOM cdepbl: akTyanbHble IPo6/eMbl, 3afiau, Lie/u.

4 MeToauuyeckHe MaTepHasibl
st obecrieueHus rpoiiecca oOyueHHUs] W pellieHus 3afau 00yueHUs] HUCTIONb3YIOTCS CeqyoIye
MarepHua’Ibl:
— MeToJuuecKWe Marepuasbl, OTpe/ie/isiollyde TpoLeAypbl OLleHWBaHUS 3HAHWMN, YMeHHH,
HAaBBIKOB U (WM) ONbITa JeATeJbHOCTH, XapaKTepU3yHOIUX 3Tarnbl (Op-MUPOBaHUS KOMITETEHLHH,
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coriacHo 1. 12 paboueii mporpamMMBbI.

4.1. OcHoBHas /MTEparypa
1. KoHduukTonorust B couuansHON pabote : YuebHoe mocobue / I'puk H. A. - 2016. 141 c.
[SnekTponHsIii pecypc] - Pexxum poctymna: https://edu.tusur.ru/publications/6002, cBo60AHBI#.

4.2. lonoHUTe/IbHAA IMTepaTrypa

1. bemunckas A.b. KoHduvkrosorus B corpanbHOM pabore. — M.: , 2012. 224 c. (Hanuuue B
ounbmioreke TYCYP - 9 3Kk3.)

2. ®omwuHa C.H. IToarotoBka crieljuajyMcToB COLUaTbHON c(hepbl K KOHCTPYKTHBHOMY Pa3BUTHIO
KOH(/IMKTOB B TipodeccroHanbHON cpefie // Yuenble 3anucku PI'CY. 2010. Ne 6. C. 70- 73. (Hanuuue B
oubmioreke TYCYP - 1 3K3.)

3. Bemunckass A.b. Crpecc W KOHQIMKT B [IeATebHOCTH COLMATBHOTO paboTHUKA //
OTeueCTBeHHBIN )KypPHaI COIMaTbHOM paboThl. 2013. Ne 2. C. 173-182. (Hamuuue B 6ubmoteke TYCYP -
1 3K3.)

4. Moxkmmannes P.U. Konduukromorusi B coraibHOM paboTe: yue6Hoe mocobue. - PoctoB H//I:
denukc, 2008 - 314 c. (Hamuuue B 6ubmoreke TYCYP - 4 3k3.)

4.3. Obsi3aTe/bHBIE Y4e0HO-MeToAHYeCKHe TT0Co0us
1. Kondnukrosnorus B coljpiaabHON pabore: YuebHO-MeTognUecKoe rmocobue [isi PaKTHUeCKUX
3aHATHM, KYPCOBBIX PaboOT M camMoOCTOSITeNbHOW paboThl CTyAeHTOB, OOyuaroL[UXCs 10 HarpaB/IeHHIO
noarotoBku GakanaBpuara 39.03.02 «CormasnbHast pabota» / I'puk H. A. - 2016. 44 c. [DneKTpoHHBIM
pecypc] - Pexxum goctymna: https://edu.tusur.ru/publications/5990, cBoG0AHBIH.

4.4. Ba3bl JaHHBIX, THPOPMAI[HOHHO CIIPABOYHbIE H MOMCKOBBIE CHCTEMBI
1. VuHdopmalioHHO-00pa30BaTe/TbHbIHN ropra’i «['ymanurtapHbie HayKu»
http://www.auditorium.ru
2.  Konudmukronorus http://www.conflictologiy.narod.ru
3. Tlpakruueckas koHbmkTonorus B Poccuu http://www.conflictology.spb.ru
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