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|.Llesqin 1 3aga4m AMCUMIUIMHBL: LIEJbIO ABISETCS (OPMUPOBAHUE Y CTYACHTOB CIOCOOHOCTH
BBISIBIISATh, (POPMYyNIHMpPOBaTh, paspemate NpolieMbl B cdepe COMUalbHOW paboThl HAa OCHOBE
MIPOBEJICHUS MPUKJIAJAHBIX HCCIEAOBAHUNA, B TOM YHCIE ONpOCa U MOHUTOPUHIA, MCIOJIb30BaTh
MOJIy4E€HHBIC PE3YNIbTATHI M TAHHBIC CTATUCTUYECKOW OTYETHOCTH JJIsl TOBBIIICHUS 3P(EKTUBHOCTH
COLIMAJIbHON PabOTHI.

3amaun ygyeOHOTO Kypca:

- BBIABJIATH CYIIHOCTh M (DOpPMBI MPOSBICHHUS COLIMATIBLHOTO KOH(JIMKTa B COBPEMEHHBIX
YCIIOBUSAX OOIIECTBEHHOUW U JTMYHOU KU3HU;

- J1aTh T[OHMMaHHE 3aKOHOMEPHOCTEH, OCOOEHHOCTEH BO3HUKHOBEHHS COLIMAJIbHBIX
KOH(JIMKTOB B POCCHUIICKOM OOILIECTBE;

- chopmupoBaTh MpeAcTaBlieHue CBOEOOpa3ue CTpaTeruii U TaKTUK MOBEACHUS B KOH(DIIUKTE;

- YCBOWTD NMPUHIHIBI TPODUITAKTHKN U YPETYTUPOBAHUS KOH(IHUKTA.

Mecto B cTpykType OOII: «KoH(paukTOI0THS B COIMAIBHON paboTe» MpencTaBiIsieT co00i
mucuuminHy  BapuatuBHOM uactu  (IIK). OcBoeHue naHHOM JAHUCLUIUIMHBI ONMPAECTCS Ha
npeAmecTpyomue aucuuiinabel 6a3oBoii yactu (OK m OIIK): dunmocoduu, couumonoruwu,
TICXOJIOTUH, TICUXOJOTHH COIMAJIbHON pabOoThl, COUATLHON MEJaroruku, a TaKKe BapUaTHBHON
gactu (I1K): TexHomoruu comnuanbHOM pabOThI, METOJBI MCCIEIOBaHHUS B COIMAIBHON pabore,
collMajbHasl CTaTUCTHKA, MOJEIUpPOBaHME B COLMaIbHON pabote. lcnonb3oBaHue 3HAHUUN
JUCIHUIUIMHBL HEOOXOOUMO [Jisi: TPaBOBEACHHUSA, MPOTHO3UPOBAHHWE B COIMANBHOW padote,
rOCYJapCTBEHHbIE M MYHHUIMIAIBHBIC CIYXObI, 3aHATOCTh HAacelleHHs W €€ pEeryJIupoBaHHE,
yIpaBJIeHHE B COIIMANILHOI padoTe.

TpeboBanus K pe3yJbTaTaM 0CBOEHHUS TUCHHUIIUHBI:

[Ipouiecc n3yueHus: AMCUUILIMHBI HATIPaBlieH Ha (OpMHUPOBaAHNE KOMITETEHIUU:

OO6manate CrMOCOOHOCTBIO BBISIBIIATH, (POPMYIHUpPOBATH, paspemiar mnpodiemsl B cdepe
ColLIMaJbHON paboThl HA OCHOBE MPOBEACHUS MPUKIAAHBIX HCCIEIOBAHUM, B TOM YHCIE OMpoca U
MOHHTOPHHTA, HCIIOJIF30BATh MOJyYSHHBIE PE3yJIbTaThl M JaHHBIE CTATUCTUYECKONW OTYETHOCTHU ISt
MOBBIICHUS 3P (HEKTUBHOCTH conraibHON padoTsr [TK-13.

B pesyinbrare n3ydeHus AUCUUIIMHBI CTYIEHT JOJIKEH:

3HATh NPUHUUIOBI U TEXHOJOTHS MPENOTBPALLEHUS U YPEryJlnpoBaHUsS KOH(IMKTOB B o01acTu
COLMAJIbHOW paboThl; METOAbl MNPUKIAJHBIX HCCIEIOBaHUN, CTATUCTHKU JJIS MOBBIINICHUS e
3¢ PEeKTUBHOCTH.

YMeTb IPUMEHATh MOJIETH pelleHUs] KOH(IMKTOB B cepe COLUAIBHOTO 00CTyKUBaHUS, Pa3BUTHS
COLIMAJIbHOTO TapTHEPCTBA; MPOBOJUTH MOHUTOPUHI KOH(JIMKTHOCTH JIOKAJIbHBIX COLIMYMOB M
COL[MAJIbHOW HANpsHKEeHHOCTH B HHX; (OPMYIHPOBaTh M pas3peuiatb KOH(IUKTBI C Y4ETOM
CTaTUCTUKH, OIIPOCA, MOHUTOPHUHTA.

Bananers MeTOIMKON UM TEXHUKON AIMIUPUUYECKUX HCCIEA0BAaHUN COLMABHBIX KOH(MIMKTOB pa3HbIX
TUIIOB; OOIIMMHM MPaBUJIAMU U TEXHOJIOTHEN AMArHOCTUKHU KOH(MIMKTOB; OCHOBHBIMU IPHUEMAMU U
METOAAMU  BBISABICHHS, MPEIYNpPeXaAEeHUs U  pa3pelleHus, KOH(IMKTOB B  Ipolecce
PO eCCHOHAIBHON e TEIHHOCTH.

O0beM IMCUMIJIMHBI M BUABI Y4e0HOI padoThI
OO61mas TpyJ0eMKOCTh JUCIUTUIMHBI COCTaBJISET 5 3a4eTHBIE €TUHUIIBI

Bupp! yueOHOH paboTh Bcero vacos Cemectp
Jleknun 22 7
[IpakTudeckue 3aHATUS 32 7
KypcoBas pabora 18 7
AynuTopHbIe 3aHATHS (BCEro) 72 7
CamocrosiTenpHas paboTa (Bcero), B TOM YHCTE: 72 7
Occe 18 7
KonTpospHas pabota 18 7
PaboTa Hax IEKIIMOHHBIM MaTEpUAIOM 10 7
[TonroToBKa K CEMHHAPCKUM 3aHSATHIM 26 7




Bup mpoMexyTO4HOM aTTeCTaluy - 9K3aMEH 36 7
OO0mas TpyI0eMKOCTh 180 yac., 3au. ex. 5 7

I1. Conep:xkanme Iy CHUNIMHDBI
Tema 1. CtaHoBJIeHNsI KOH(IUKTOJOTHU KaK HAYKH. MeToabl Hcciae10BaHMs
KOH(JIMKTOB

Ucropuueckue YCIIOBHS BO3HUKHOBEHUS KOH(JIMKTOJIOTUH. OBOJIIOIUSA
KOH(INKTOJIOTHYECKUX B3IIAA0OB B HMCTOpUH  (MIIOCO(CKO-corroiornyeckoi Meican. Oco-
OCHHOCTH pa3BUTHS BO33peHUIl Ha KOHGIMKT B JpeBHUE BpeMeHa. Boz3peHus Ha mpupomy
koH¢umkTa B mepBoi monmoBuHe XIX Beka: M. Kaut, I'. I'erens, ®eiiepbax. Teoperuueckue u
COLIMAJIbHO-UCTOPUYECKHE MPEINOCHUIKM BOSHUKHOBEHHSI KOH(MIMKTOIOTUU BO BTOPOIl MOJIOBUHE
XIX u B XX Beke. Punocodcko-conponornyeckas Tpaguius nydeHus konpaukros: Y. [lapsuH,
T. Manbtyc, I'. Cnencep, Y. Camuep. Cornmonorust KoH(pIMKTa: KOHQIUKTHAS MOJEIbh OOIIECTBa
I'. 3ummens; KOHIENIUs MO3UTHBHO-(GYyHKIMOHANbHOTO KOHGuumkTa JI. Ko3zepa; koHpiamkTHas
Mozenb obmiectsa P. Jlapennopda. [Icuxonoruueckas Tpaaunus usydeHust KoHGIUkToB. 3. Opeiin:
KOH(UIMKT KaK IMOCTOSHHBIN 3JIEMEHT NyIIeBHOU xu3HM uenoBeka. K. Xopuu: «Hamu BHyTpeHHHE
KOH(MIUKTHD. D. DPUKCOH: HOBBIN B3I Ha KOHPIUKT. CUTyallMOHHBIE MOJAXOMAbI: UCCIEI0BaHUE
KOH(DIMKTA KaK peakiuu Ha BHemHioo cutyanuto ([x. Jommapa, JI. J1yo, H. Mumtep, A. barmypa
u ap.). M3ydyenne koH(IUKTOB B oTedecTBEeHHOW Hayke. IIpenmer koHdpaukromoruu. 3amayv U
METOJIbl KOH(IIMKTOJOTMH. TeopeTuKO-MeTOA0I0rH4YecKe OCHOBBI KOH(ukrosnoruu. Cospe-
MEHHBIE MPOOIEeMbl Pa3BUTUS KOH(MIMKTOMOTUU. KOHGIMKTH B UCTOPUU U TEOPUHU COIHAIBHOM
paboTHLI.

Merononoruyeckue NPUHIUIIBI HCCIIEI0BAHUS KOH(JIMKTOB. [Iporpamma
KOH(IIMKTOJIOTHYECKOTO HCCICIOBAaHMS. DKCIEPHUMEHTAIBHBIE HCCIEOBaHUSI KOH(IIMKTA B
1abopaTOPHBIX YCIOBUSAX: WUIPOBBIC MPOLEAYPhl U cCO3JaHUE KOHGIMKTA. DKCIEPUMEHTHI C
MIPOBOLIMPOBAHUEM KOH(IMKTOB B €CTECTBEHHBIX YCIOBHUSX. M3ydenue cnemmduuecknx Gopm
COLIMAJILHOTO B3aMMOJICHCTBUS Kak Mojeneil KoH(pIuKTa. MeToabl ucciaeloBaHuUs: KCIIEPUMEHT,
HCCTIeI0BaHUE IOKYMEHTOB, OTIPOCHI, HAOI0IeHHEe, HEKOTOpPhIe 0000IIICHHS.

Tema 2. CTpykTypa, QyHKIIMH M THIOJIOTHA KOH(PIMKTOB. [leTepMUHALIMS U JTMHAMHKA
KOH(IMKTOB U HX 0CO0CHHOCTH B COLMAJIbHOI padoTe

B3anmo3aBUCUMOCTh CTPYKTYpHl B QyHKIHH B KOHQUHKTe. CTPYKTypa Kak COBOKYITHOCTh
OCHOBHBIX JJIEMEHTOB KOH(JIHMKTA: CYyOBEKTOB KOH(IMKTa (OMMOHEHTOB), MpeaMeTa, OO0BEeKTa
MpOTHUBOOOPCTBA, Tpolecca KOHQIMKTA (JCHCTBUE, TOBEACHHUE, CPEICTBA W METObI), MOJIA
KOH(MIMKTa, KOHPIUKTHON cuTyanuu. OCHOBHbBIE CYyOBEeKThl KOH(pmukTa. OOBEKTHBHBIE Xapak-
TEPUCTHKH CYOBEKTOB KOH(IMKTHOTO B3aWMOJCUCTBHS: POJb, PaHT, CTATyC, MOTCHIHAN (CHWIA,
3HaHue, 0orarctBo). CyObeKTHBHBIE XapaKTEPUCTUKHU: 00pa3 KOH(IMKTHON CHUTyalld, MOTHUBBI
KOH(MIUKTYIOIIUX CTOPOH, HHTEPECHI, MO3HUIINN KOH(MIUKTYIOMUX CTOPOH. KOCBEHHBIC YUaCTHUKU
KoH(pIMKTa (MOACTPEKaTeNb, MPOBOKATOP, MOCPEIHUK, MEAMATOP, CYAbH, OPraHU3aTOp, KEPTBA
KOH(DIMKTA, Tpymna noanepkku). OCHOBHOE coJiepKaHue IpeaMeTa KOHPINKTA: SKOHOMUYECKHE U
colMajbHbIe OJ1ara, MaTepualibHbIE U TyXOBHBIE [IEHHOCTH, MOJIUTUYECKUE PEXKUMBI, PETUTHO3HbBIE
BEpPOBaHMS, IMpaBa W CBOOOJIBI, WJCANbI, TPAJAWIMS W T.II. PeadbHBId W MHHUMBIH TPEIMETHI
koH(puKkTa. Tunonorus o0bekTa KOH(MIUKTA (IeTMMble, HElEeTUMbIe M COBMECTHOE BIIAJICHHE).
[TpuunHbl KOH(MDIWUKTOB: CONMAIbHBIC, TOJUTHYECKHAE, SKOHOMHUYECKHEC W HJCOJIOTHYCCKHE.
Opranu3ailioOHHO YIPaBIEHYECKHE MPUYUHBL CTPYKTYPHO OpTraHHU3AIlMOHHBIC, (YHKIIMOHATHHO
OpraHHU3aIMOHHBIC, JIMYHOCTHO (YHKIIMOHAIBHBIC, CHTYaTHBHO YIpPaBJICHYCCKHE. THUIOJIOTHU
KOH(IMKTOB: MO KPUTEPHIO «CYOBEKTa»; chep KU3HENEATEIBHOCTH (NeAarorn4eckuii, SJKOHOMH-
YeCKUH W JIp.); TPEIMETy, XapakTepy HHTEPECOB; BPEMECHH IMPOTEKAHUS, CTEICHU IPOSBICHUS
(CKPBITBIA U OTKPBITBIN); Pe3yabTaTy (KOHCTPYKTHUBHBIN, NECTPYKTUBHBIN). ['opu3oHTanmbHBIE U
BEePTHKAIbHBIE KOH(MIMKTBI W WX COYeTaHWe. B3aMMOCBS3b W B3aUMOIIEPEXOJ KOH(IIUKTOB
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pasnuuHbIX TUNOB. Crnenuduka npodeccHoHaIbHOW IeATENIbHOCTH COLUAIbHOIO pabOTHUKA B
KOH(IMKTHOW CUTYyallUu.

JluHaMu4ecKkue XapakTepUCTHKH KOH(aukTa. Otanbl KoHpuukTa. KoH(uukTHas curyauus
WINA TIOTCHLIUAIBHBIA KOHMIUKT KaK YCIOBHE pa3kuranus KOHGIUKT. OCOOEHHOCTH BOCIPHSTHUS
KOHQuIMKTHOW cuTyauuu. CouManbHas HanpsHkeHHOCTb. CurHaibl KoH(IMKTa: IuckoMdopr,
HenoHuMaHue, Hanpsbkenue u kpusuc (X. Kopuemmyc, HI. ®eiip). [loHsATHE «MHIMAEHT» Kak
KOH(QUIMKTHBIA 311307, 3aBs3Ka KOH(IIMKTA, CUTyallusl B3aUMOJEHCTBUS, B KOTOPOH IPOMCXOIUT
CTOJIKHOBEHHE MHTEPECOB WM IeJie ydacTHUKOB. KOH(IUKTOreHBI - (haKTOPbI, CIIOCOOCTBYIOIINE
BO3HUKHOBEHUIO M PA3BUTUIO KOH(QUIMKTa (CI0Ba, WHTOHAIMM, HEBepOalbHbIE MPOSIBICHUS,
neiictBust (MM O€3lEHCTBHS), NMPOBOLMPYIOUINE BO3HUKHOBEHHE WJIM ASCKAJIAIUIO KOH(IMKTA.
Ockanauuss KOH(JMKTa INPOrpeccHpyolee BO BpPEMEHU pa3BUTHE KOH(IMKTa, 00OCTpeHue
NpOTHBOOOPCTBA. 3aTyxaHWe KOH(IIMKTA: MEPeXOJ U3 OTKPHITOTO COCTOSHUS B JIATEHTHOE.
3aBepieHre KOH(UIMKTA: yracaHue Win npeoOpa3oBaHue KoH(pIMKTa. LleHa KoH(IMKTa U BBIXOAA
n3 Hero. llocnekoH(uUKTHAS CcTaaAusa: YacTUYHAS HOPMAlM3alMs OTHOLICHWW; TIOJNHAs
HOpMaJIM3alysl OTHOILIECHUM.

Tema 3. Moaenu KOH(JIMKTHOr0 B3auMoeiicTBusi. BHyTpuin4yHocTHbIe,
MEKJIMYHOCTHBIC M MEKTPYIIOBbIe KOH(PIUKTBI

Crparerun mnoBenenuss B koHpuukre K. Tomaca u P. Kunmenna: ykioHeHue,
npucroco0aeHrne, KOHPPOHTAIMS, COTPYIHUYECTBO, KOMIPOMHCC. YKIOHEHHE (yXoJ, u30eraHue,
UTHOPUPOBAHUE) ACCUBHOE HeCOTpyAHHUecTBO. [Ipucnocobnenue (ycTymnka, KomiadopauoHNu3M)
¢dopma maccuBHOro corpynHudectBa, KoHdpoHTanus (conepHHMUECTBO, KOHKYpPEHLHS, COpEB-
HOBaHHE, NOJIaBJICHNE, JOMUHUPOBAHNE) AKTUBHOE U CAMOCTOSITEIILHOE IIOBEJICHUE, HAIIPABJICHHOE
Ha Y/IOBJIETBOpPEHHE COOCTBEHHBIX MHTEpPECOB 0€3 ydeTra MHTEPECOB JPYrol CTOPOHBI.
KomnpomuccHast cTpaTerusi XxapakTepusyercsi 0aaHCOM HHTEPECOB KOH(IMKTYIOIIUX CTOPOH Ha
cpenHeM ypoBHe. COTpyJIHHYECTBO HALEJIEHO HAa MAaKCHUMAJIBHYIO DPEAIU3ALUI0 yYaCTHUKAMU
KOH(UIMKTa COOCTBEHHBIX HMHTEPECOB. TaKTUKM KOH(MIMKTHOTO B3aWMOJCHCTBHS. MArKue WiH
JIeTKHE TaKTUKU (0OOJIBIIAONINE TAKTUKH WM TaKTHKA JAPYXKeIoOus (JIecTb, €TUHCTBO MHEHHH,
CaMOTIPE3EHTANNA); TAKTHKAa CKPBITBIX YKOPOB; TaKTHKa CHEJIOK, B3aUMHBIH OOMeH Oiaramw,
o0CIaHUAMM, YCTYIKaMH, W3BHUHEHMsMU. HelTpanbHble TakTHKU: (pUKcaluu CBOEH NO3MLIUY;
JIEMOHCTPATUBHBIE JEHCTBHI HEOTMEHsieMble 0053aTeNbCTBA; CAHKLUMOHUPOBAHUS; KOAIMIIMMI;
IIPOBOJIOYEK, BBDKUAAHUA. JKecTKHe TaKTHKM: HAaHECEHHME ICHXOJOIMYECKOro WM (PU3NYECKOTO
yuiep0a, Bpeaa onmnoHeHTy. Tumbl KOHQIUKTHBIX TUYHOCTEN. Teopus akieHTyamun xapakrepon: K.
Jleonrapn u ip. XapakTepuCTUKa Pa3IMUHBIX TUIIOB KOH(IMKTHBIX JINYHOCTEH: 1IEMOHCTPATUBHBIX,
PUTUIHBIX, HEYNpPaBIseMbIX, (IIOTEpHBIX, CBEPXTOYHBIX, pALMOHAIbHBIX, OE€3BOJBHBIX,
arpeCcCUBHBIX, HA30WJIMBBIX, TAPAHOB, )KEPTB, TPEBOKHBIX, HEYAOBIETBOPEHHBIX, KOMIUIEKCYIOIIUX.
Turnonoruit TpyAHbIX JTHOAEH.

JInuHocTHBIE KOH(IUKTHL. KoHIENuM MexaHu3Ma BO3HHUKHOBEHHUS BHYTPHUIMYHOCTHOTO
KOH(JIMKTA: TICHXOIMHAMHYECKUE WM TICUXOaHATUTHYECKUE (MHTpANCUXU4ecKre) KoHuenuun (3.
Opetiga, K.I'. FOnra; A. Aanepa; 3. ®pomma; K. Xopun); cutyannonusie noaxos! (. Cxkunep, H.
Munnep, Jx. Hommapn.); rymanuctuueckuit nmoaxon ( K. Pomxkepc, A. Macnoy, K. JleBun, B.
@pankin); KOTHUTUBUCTCKU KoHuenuuu (JI. dectunrep); MHTEpaKLIMOHUCTCKUE KoHUenuuu (A.
lonnuep, P. Accamkonu). Choenuduka BHYTPUIMYHOCTHOro KoHGuukTa. [lokaszarenu
BHYTPUJIMYHOCTHOTO KOH(puKkTa o A.Sl. Annynosy u AWM. HlununoBy. Tumnonorust IMYHOCTHOTO
KoH(pMKTa: MOTHMBAaUOHHBIN KoHGMmUKT (3. Dpeiin, K. Xopau, K. JleBuH); HpaBCTBEHHBIH
koHGuUKT (Bacumiok, A. CniuBakoBckast, B. @paHki1); KOHQIUKT HEpEATN30BaHHOTO KEJIaHUs WIN
koMmIuiekca HemnosnHoneHHocTd (KparoxBun, Cssgom, XapUTOHOB); poOJIeBOMl  KOH(IIUKT,
aJIanTallMOHHBIA KOH(IUKT, KOH(MIUKT HeanekBaTHOW camooneHku. (A. IleTpoBckuii, M.
Apomesckuit, T. IOdepora, [I. Xexkxays3eH); HeBpoTudeckuid KOHMIUKT. CrocoObl 3aBepIICHUS
BHYTPUJIMYHOCTHBIX ~ KOH(IUKTOB  (Oecco3HarenbHble, co3HarenbHble). [IpenynpexneHue
BHYTPUJIMYHOCTHOTO KOH(JUKTa. MexaHu3Mbl TICHXOJOTUYECKOW 3allUThl OT KOH(QIIMKTA.
MexnnyHocTHbIe KOHMIMKTHL. Crnenupuka MeXIHMYHOCTHOrO KOH(IuKTa. OCHOBHBIE (aKTOPHI
MEXJIMYHOCTHBIX KOH(IUKTOB (MH(GOPMAallMOHHbIE, IOBEIEHYECKHE, IIEHHOCTHBIC, (PAKTOPBI U
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(dakTopsl oTHOMICHHH). Chephl TPOSBICHUS MEKIMYHOCTHBIX KOH(PIUKTOB. THUITOIOTHS TTOAXOI0B
K UHTEPIIEPCOHATIBHBIM KOH(DINKTaM: MOTUBALIMOHHBIH, KOTHUTHBHBIH, NesITeIbHOCTHBIN ITOAXOIBI.
MexrpynmnoBsle  KOHQIMKTBL.  XapaKTepUCTUKAa THUIMYHOIO CYOBEKTUBHOIO  COJEpIKAHUSA
KOH(UIMKTHOW  CHUTyallMM  MEXrpynmnoBoro KoHpnukra. Kiaccudukanus MeXrpymnmoBbIX
KOHQUIMKTOB. TeopeTndeckue MOAXO0Jbl K MCCIEIOBAHUIO MEXIPYNIIOBOIO B3aUMOJEHCTBUS: MO-
tuBaioHHbll (3. ®peiina, JI. bepkoutm), curyaummonusii (M. Hlepud), KOTHUTHBHUCTCKHUI
(I". Tomxkden, Ix. TepHep) moaxoapl.
Tema 4. IIpon3BoacTBeHHO-TPYA0OBbIe KOHQIUKTBI. CeMelHbIe KOH(PJINKTHI

Ilonatue mnpous3BoACTBEHHOro KOHGUIMKTA. KOHMIMKTBI «PYKOBOIUTEIb-TIOJYNHEHHBII.
[TpuunHbl OpraHu3aMoHHBIX KOH(IUKTOB. [Ipon3BoacTBeHHbIE KOHPIUKTEL. KOHMIMKTBI MEx Ty
paOoTHHKaMu.  MeXrpynmoBble  HOPOU3BOACTBEHHblE  KOHGMIMKTBL.  KoHpuuKkT — Mexny
MIPOU3BOJICTBEHHBIMH TPYyNIaMud U aaMuHHCTpanuedl. TpyaoBbie KOHQIMKTBI B OpraHU3alHH.
WupuBuayanbHble W KOJUIEKTHBHBIE TpyAOBble KOH(IUKTBL. CTHIb pyKOBOOUTENS U
Npou3BOACTBEHHBINH KoHGMUKT. [lpenympexnenne u mnpoduiaakTka KOH(MIMKTOB MEXIY
pYyKOBOJUTENEM U NOJYUHEHHBIM. CilykeOHasi 1 MeXJINYHOCTHAS ATHUKA.

[Tpuunnbl cemeitHbx KOH(IUKTOB. KoHDIUKTHI Mexny poautensmu u netbMmu. [IpoGiema
YIIpaBJICHUS XapaKTepOM B CeMEHHbIX KOH(IMKTaX. MeTo1bl KOPPEKLINU CEMEHHBIX KOH(IUKTOB B
couuangbHOU padote. Posb cnenuanucra B pa3pelieHu CeMENHbBIX KOH(IMKTOB.

Tema 5. [IpakTuka paspemieHusi KOHQJIMKTOB B COUAIbHOI padoTe. [IeperoBopsl kKak

cnocod pa3pemieHusi KOH(PJIUKTOB B COMAIbHON padoTe

[lonatue ynpaBiaeHHs KOHQUIMKTOM. YTpaBiI€HHE KOHCTPYKTHUBHBIMH M JECTPYKTUBHBIMU
KoHQumKkTamMu. OCHOBHOE  COJEp)KaHWE  yNpaBJICHUS  KOH(PIUKTOM:  IMPOTHO3HPOBAHUE,
IpeaynpexaeHue, CTUMYJIUpPOBaHME, PEryJIHpoBaHHE U paspeuleHue. J[MHamMuKa KOH(IJIUKTA U
cojiepKaHue yrpasieHust M. VIcTOuHMKH nporHo3upoBanus KoHpmukTa. [yt mpemynpexaenus
KOHQUIMKTA. BBIHYXJEHHbIE W  NIPEBEHTHBHbIE (QOPMBI  MPEAYNPEKACHUS  KOH(IUKTA.
CrumynupoBanue KOH(IUKTA, ero GOPMBI U CpeAcTBa. TeXHOJOTHH peryJupoBaHMs KOH(IUKTA:
MH(pOPMAaLMOHHbIE, KOMMYHHKATUBHbIE, COLMAIbHO-TICUX0JIOTNYECKHE, OPraHU3allMOHHbIE. DTallbl
perynupoBanus KoHpmukTa. Ilpeamocsuiku, ¢GopMbl M CIOCOOBI pa3penieHus KOH(IMKTOB.
ANTOpUTMBI JESITEILHOCTH PYKOBOJUTENS (MEHeKepa) MO0 yIpaBieHHIo KOHpIMKTaMu. DakTopsl
NPUHATHS KOHCTPYKTHUBHBIX pEIIEHUH 10 KOH(IUKTY. Mojaenb NpUMEHEHHUs BJIAcTH 110
paspemieHnto koHpaukToB no X. Kopuemmyc u Il ®oifp. Tlowstus “perynupoBanue” u
“pazpemienne” koHpIUKTa. Moaenu pa3BuTusi KOH(PIUKTOB. OCHOBHBIE CTpAaTETHWU TMOBEJCHUS B
koHGuukTe. IlorpeGHOCTH, HHTEpechl, LEHHOCTH. Pecypchl M Bo3MoxHOCTH. CouumanbHas
npodunaktuka. [uanoroBeiii pexum. ConuanbHblii Oanmanc wuHTepecoB. HWHdopmanmonHnoe
obecrieyeHne COLMANbHOrO B3auMozencTBUs. OCOOEHHOCTH MPOTHO3MPOBAHUS U HPOPHUIAKTUKU
COLIMAIbHBIX KOH(MIUKTOB. COlMaNbHO-TICUXOJIOTHYECKHUE YCIOBUS NPO(UIAKTUKA KOH(QIIUKTOB.
MeTtoabl TCUXOKOPPEKIMH KOH(QIMKTHOrO mnoBeneHus. I[IpenynpexaeHne KOHGIIMKTOB Kak
NeSITeNIbHOCTh, HAINpaBI€HHAs Ha MPEAOTBpAIllEHWE €ro BO3HMKHOBEHMSI M OcCiabJeHHUs ero
Pa3pyIIUTENLHOTO BIUSHUS, KaK aKTUBHOE BMELIATENbCTBO B PeajbHbI Mpolecc 00IIeCTBEHHBIX
oTHomeHud. CrpaTeruss NpeNOTBpALICHUS] KOHQJIMKTOB: COBOKYITHOCTh JTaloB M METO/OB
yIIpaBJIEHUs] MPOLIECCOM MPOTHUBOPEUMBBIX B3aMMOOTHOIIEHUH CyOBEKTOB. YacTMUHOE M IOJHOE
MpPEeOTBPALICHNE KOH(JIUKTOB, paHHEE NPEAyNpexKIeHUEe U YIPEeXJaIollee pa3pelieHue.
CtumynupoBaHue KOH(QJIMKTOB KaK CTpaTerMu: MOOMIN3ALUsl aKTUBHOCTH CyOBEKTa MPHU PELICHUN
KU3HEHHO BaXXHBIX MPOOJIEM; PAa3BUTHUS MO3UTUBHON WHUIMATHBBI, JOCTHXEHHSI ONTHUMAJIBLHOTO
s dexTa colMaIbHOTO YIpaBICHHUS.

[leperoBopHsIii mporiecc, ero GyHKIUU U OCHOBHOE cojiepkaHue. THMOoIorusi neperoBopon
Y. Hkne. Mojgenu mnoBeJeHHs TMapTHEPOB B IeperoBopHoM rmponecce («M36erarommii,
«Ycrynarommity, «Otpunatomuity, «Hacrynmatommiiy). TexHomorun oOIIEHUS B TEPETOBOPHOM
npouecce. TexHomorum ynpasiaeHMs 3MoLusIMH B mneperoBopHom nponecce. [[. Ckorr u ee
TEXHOJIOTUU  YIPaBJICHHUS] OSMOLUSAMHU («3a3eMJICHHE», «BHU3yaJU3alus», «IPOELUPOBAHUEY,
«ouMieHue aypsl»). IlpaBmwia caMOKOHTpossi HSMouUMH (3MOLMOHAJIbHAS BBIIEP)KKA; pa-
LMOHAJIM3aLMs SMOLIMI U MOAIep>KaHNe BHICOKON CaMOOIIEHKH) U UX TIPUMEHEHHE B IEPErOBOPHOM
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npouecce. MaHUIYIATUBHBIE TEXHOJIOIMHM B IIEPErOBOPHOM Ipouecce. TeXHOJIOTHMH CTpaTeruil H
TaKTUK B IIEPETOBOPHOM Ipolecce. THUIBI CTPAaTErwil: «BBIUTPHILI-BBIMTPBILD), «IIPOUTPHILI-
BBIMTPBII, «IIPOUTPBIII-IIPOUTPHIID), «BBIMTPBILI-BBIUIPHII». TaKTUKH NEPErOBOPOB: «BUIAUMOE
COTPYJHUYECTBO», «IE€30pUEHTAIMs NApTHEpa», «IPOBOKAIMs YYBCTBA JKAJIOCTU y IapTHEpay,
«yJIbBTUMAaTUBHAs TAKTUKA», «JIABUPOBAaHUE PE3EPBAMU YCTYIIOK).
Tema 6. KoHCTpYKTHBHBIE CTPATEerHM M TAKTUKH pa3pelieHns] KOHQIMKTHBIX
curyauuii. [locpegnn4yecTBoO CrienUaJIUCTa CONMAJIBLHOM PadoThl B pa3penieHuu
KOH(JINKTA

JIMarHOCTHKa COCTOSIHMS, aHalIM3, CHUCTeMaTH3alus «OOJEBBIX TOUYEK» MPOoOJIeMBl U
CIIO)KMBIIMXCS MO3MIMHA. TeHIEeHUUMM KOHCTPYKTHBHBIX CTpaTerui, pa3HooOpa3sue TaKTHUK
paspelieHnuss KOH(DJIMKTHBIX CHUTyallMd M IpeaylnpekAeHUe OTpULATEIbHbIX IOCIEICTBUIM
KoH(QuMKTOB. Crabble M CWIbHBIE CTOPOHBI B JOCTHKCHHU KOHCTPYKTHBHOTO pPEUICHHUS
KOHQUINKTOB. AYKIMOH TEXHOJIOTMH paspelieHuss M HPeNyHnpexaeHus OTpulaTeIbHbIX
MOCTIeICTBUI KOH(IIUKTOB.

Mertoabl  paspemieHuss  KOH(MJIMKTOB: INPUMEHEHHE  (COIVIaCUTENbHbIE  IPOLETYpPHI),
nocpeanuuectBo. [locpennuuectBo (Menuanusi) Kak IpoLECC, B KOTOPOM HEHUTpajibHas TPETbs
CTOpOHA, MEAUATOP, IOMOTaeT PA3PEIIUTh KOH(IUKT, CIIOCOOCTBYS BBIpaOOTKE 10OPOBOJIBHOIO CO-
rJameHust (MM «CaMOOIIpeAeNeHUs») MexAy KOHQIMKTYIOIIMMU cTopoHamu. llpuHuumnel
Meauanum: 100pOBOJIbYECTBO, KOH(PUAECHIIMAIBHOCT, OeCpUCcTpacTHOCTh. DYHKIMK MeauaTropa
(E. WBanoBoii, O. AimaxBepaoBOii): OIECHIIMK KOH(DIUKTOB AaKTHBHBIM CIyIIaTenb; Oecrpu-
CTPacTHBIM OpPraHU3aTOp IMPOLECCA; IE€HEPAaTOp aJbTEPHATHUBHBIX IPEUIOKECHHUH; pacIIUPHUTEIb
PECYPCOB; UCIBITATENb PEAMCTUYHOCTH U BBINOJIHUMOCTHU; MOMOIIHUK B BBIPAOOTKE CTOPOHAMM
OKOHYATEeJIbHOM JIOrOBOPEHHOCTH; OOyyaroluii Ipoueccy napTHepcKux mneperoBopoB. Kiac-
cuueckass Meauanuu. BHyTpucucremHas wmenuanusa. AJBOKaTCKO€ IOCPEAHMYECTBO. THIIBI
ME/IMAaTOPOB: «TPETEHCKUIl Cyabs», «apOUTP», «IOCPEAHUK», «IIOMOLIHHMK», «HAOIIOJaTEby.
Odunmanbaple, HeOUIMATBHBIE U CIIOHTaHHBIE MeAHaToOphl. CIOCOOBI COTJIACOBAHUS JTUYHBIX U
IPYIIOBBIX MHTEPECOB. YIpaBieHUE KOHMIMKTOM: aJMUHHCTPUPOBAHUE, apOUTpaxKHO-CyaeOHOe
pa3buparenscTBo (Cyn). Ponb conmanbHbIX cnyx0 B pa3penieHnn KoH(aukToB. [Icnxonornyeckue
O0COOEHHOCTH  pa3pelleHUss MEXKIMYHOCTHBIX KOHQUIMKTOB B  JESATEIBHOCTH  COLMAIbHBIX
PabOTHHKOB.

I11. IInanbl NpaKTHYECKUX 3aHATHI
Tema. Konaukr B coBpemenHoit Poccuu (2 vaca)

1. CounokynbTypHasi cpeia M €€ BIMSHME Ha NPOTEKAHHWE COLMAIBHOTO KOH(IMKTa B

Poccun.

2. KOHq)J'II/IKTBI B Poccum: IMPUYIUHEI, 0COOEHHOCTH MPOTCKAHUSA U BO3BMOKHOCTHU Pa3pCHICHUA.
Jlutepartypa

JIubman A. KoH(IHKTE rocynapcTBa i Om3Heca: TOCTCOBETCKHIA ommbIT // CBoOomHas MBICTh. 2005. Ne 9.

AnnmaranoB M.M., ArrunoB B. A, Besyrmenii B. @. Poccuifckuii cormyM B NMPOEKIUH KOH(DIUKTOIOTHYECKON
napagurmel // Korgmukromorus. — 2007. - Ne 1. — C. 24-42.

Tumodeena JI.H. Kondunukrsl rpaxnan ¢ unHoBHuKamMu B Poccun: HoBble TeHeHuun // Kondmukronorus. — 2007.
-Ne1.-C. 111-125.

AuneitnukoB A.B. MHCTUTYIIMOHANBHBIE POCCUICKHE KOH(MIIMKTHL: «Tpare s COPEBHYIOUIMXCS HEBO3MOXHOCTEM» //
Kongnukrosnorus. 2012. Ne 3. C. 83-103.

Heo0xoanmo HaiiTH, BCHOMHHUTh KOHKPETHBIH KOH(MIMKT MM KOH(GIMKTHYIO CUTYyalllio B cOBpeMeHHOH Poccun —
JIaTh XapaKTEPUCTHKY M IPEJUIOKUTH BOSMOXKHBIE IIyTH €T0 yPETYJINPOBaHUsL.

Tema. [TonsiTre KoH(pIHMKTA 1 KOHOIUKTHON cuTyarmu (2 yaca)

1. [TonsiTre, cyliHOCTb U crelu(puKa KOHPIUKTA.
2. OOBeKT 1 mpeaMeT KOH(IUKTA.
3. [TonsiTrie KOHMDIUKTHON CUTYALIHH.

Jluteparypa

1. Bemunckas A.b. Kongmukronorus B connansHo# padore. M., 2010.
2. Copoxuna E.I'. Kongnukronorus B conuaipHoii padore. M., 2009. 208 c.
3. Mokmannes P.M. Konduukronorus B counansHoit pabore. Pocros u/J1, 2008.



l'axycrosa O.B. Konduukronorus B Bonpocax u orBeTax. M., 2007.
Annynos A 4., lllenunos A.W. CioBaps kondiukrosora. CII6., 2006.
Kon¢nukronorus /B.I1. Pataukos u ap. M., 2005.

Annynos A 4., llenunos A.U. Kondnukronorus. M., 2004.

~N oo

Tewma. [Tpuunnbpl kKoH(IUKTOB (2 Yaca)
1. OOBbeKTHBHBIC TPUYNHBI BOZHUKHOBEHU S KOHQIMKTHBIX CUTYAIMA B COIIMAILHOM

chepe.
2. CyOBeKTUBHBIC (JIMUHOCTHBIE) MPUYUHBI BOSHUKHOBEHHSI KOH(DIUKTHBIX CUTYaIUi B
conaibHOU chepe.
Jlutepatypa
Annynos A S, lenunos A.U. Kordaukronorus - M., 2004.
Annynos A S, lenumos A.W. CnoBaps koHumkTo0Ta. - CI16., 2006.
Moxmantes P.1. Kondnukronorus B connansHoi padote. — Poctos u//1, 2008.
Copoxkuna E.I'. Kondnukronorus B counansHoit padore. — M., 2009. — 208 c.
Bbennnckas A.b. Konduukronorus B conuansHoi pabore. — M., 2010.
I'anmycroBa O.B. Kondaukronorus B Bonpocax u otBerax. — M., 2007.

NogkrwhE

Kon¢nukronorus /B.I1. PatHukos u ap. -M., 2005

Tema. @ynkiuu konduukra (2 yaca)
OYHKIMH COMMATTEHOTO KOH(IIMKTA: TTOHATHE U CYITHOCTb.
KoHcTpykTuBHBIC QYHKIIMN KOH(IUKTA.

3. JlecTpyKTHUBHBIC PYHKINU KOHDIUKTA.

Jlureparypa
Annynos A 4., llenunos A.U. Kondnukronorus - M., 2004.
Amnnynos A 5., [lenunos A.W. CnoBaps koHpumkTosora. - CI16., 2006.
Moxkmanues P.1. Kondaukronorus B counanbHoit padote. — Pocros w//l, 2008.
Copoxkuna E.I'. Kondnukronorus B conpansHoi pabore. — M., 2009. — 208 c.
Bemackas A.Bb. Konduukronorus B connansHoi padote. — M., 2010.
TamycroBa O.B. Kondmukronorus B Bomnpocax u oTBetax. — M., 2007.

N

Nooakwn R

Kongmukronorus /B.I1. Pataukos u ap. -M., 2005

Tewma. Jlunamuka konduukra (2 gaca)
1. CtpykTypHast MOeNb KOH(MIMKTA.
2. ®a3wl 1 cTaguu pa3BUTH KOHGIUKTA (TTpolieccyanbHas MOJIEIb).
3. Jlunamuka KOH(IMKTA: 3TAIbl U TEPHOIbI.

JlutepaTypa

Moxkmantnes P.W. Kondnukronorus B connansHoi padore. — Poctos u//1, 2008.
Copoxuna E.I'. Kordnukronorus B conuansHoi padore. — M., 2009. — 208 c.
Bbemmnnckas A.b. Kondnukronorus B conuansHoi padote. — M., 2010.
I'anycroBa O.B. Konduukronorus B Bonpocax u otBerax. — M., 2007.

arwdhE

Kon¢nukronorus /B.I1. Pathukos u ap. -M., 2005

Tema. CriocoOsl yperynupoBanus KOH(IUKTOB (4 yaca)
1. ATMUHUCTpAaTUBHBIE CIIOCOOBI YPETYIUPOBAHUS U pa3pelieHus: KOH(QIUKTOB.
2. CTpyKTypHBIE CIIOCOOBI YPETYIMPOBAHUS U pa3pelieHnss KOHPIUKTOB.
3. HopmaTuBHO-IIpaBOBBIE CIIOCOOBI.

4. COLII/IaJIBHO-HCI/IXOHOFI/I‘-ICCKI/Ie HNPUHOHUIIBI PA3PCIICHUSA KOH(I)J'II/IKTOB.
Jluteparypa
Bbennnuckas A.b. Kondnukronorus B conpansHoi padore. M., 2010.
Copoxkuna E.I'. Kondunukronorus B connansHoit padote. M., 2009. 208 c.
Mokmrannes P.M. Kondmnukronorus B counansHoit padore. Pocros /], 2008.

e

lanycrosa O.B. Kondnukronorus B Bonpocax u oteTax. M., 2007

Tewma. TexHosorus meperoBopHOro mpoiecca (4 yaca)
1. TleperoBopHBIii IpOIECC: COAEPKAHKE, TPHUEMBI, MOJEIH.
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2. YnpaBieHHue NeperoBOPHBIM MPOLECCOM.
3. AHanu3 TpyIHOCTEH B IEPETOBOPHOM IIPOLIECCE M CIIOCOOBI UX MPEOTOICHHUS.

Jlureparypa
MutsieBa A.M. Pasputue npodeccHOHaNbHOIO OTHOLIEHUS K KOHQIHMKTY Y pabOTHHKOB
conuaiabHbIX ciyxk0 // Kordmukronorus. 2009. Ne 1. C. 211-220.
Copokuna E.I'. Kondaukronorus B conuanbHOi paboTe: y4ded. mocodue jisi CTYyI. BBICII.
yueb. 3aBefeHuil. — M.: U31-ii nentp «Axaaemus», 2009.
AnparanoB M.M., AutunoB B. A, besyrnwiii B. ®. Pocculickuii couuyM B MPOEKIUU
KoH(umKTONMOrNueckoi napaaurmsl // Kondmuxronorus. — 2007. - Ne 1. C. 24-42.

Tema: BHyTpunuaHocTHbIe KOH(DIUKTHI (2 daca)
1. IToaxozapl K MOHUMaHUIO BHYTPUIIMYHOCTHOTO KOH(IIUKTA.
2. XapaKkTepUCTHKA OCHOBHBIX BH/I0B BHYTPMJIIMYHOCTHOTO KOH(IUKTA.

3. (DaKTOpI)I U MEXaHNU3MbI KOHCTPYKTHBHOI'O Pa3pCIICHUA BHYTPUIUYHOCTHOI'O KOH(bJ'II/IKTa.
Jlutepartypa
Annynos A S, enmnos A.W. Kordmukronorus - M., 2004.
Anmynos A S, Henmnos A.W. CroBaps koHmukTonora. - CII16., 2006.
Mokmrannes P.1. Kondaukronorus B counansHoit padote. — Poctos u//1, 2008.
Copokuna E.I'. KondaukTonorus B cormansHoi padote. — M., 2009.
bennnckas A.b. Kondnukronorus B connansHoit padote. — M., 2010.
I'anycrora O.B. Kondaukronorus B Bonpocax u otBerax. — M., 2007.

Tema: TpynoBbie KOHDIUKTHI ¥ UX yperyiupoBanue (2 yaca)
1. IcTOKM ¥ IPUYMHBI COITMAIBHO-TPYIOBBIX KOH(IUKTOB.
2. ®opmbl 1 0COOCHHOCTH MTPOTEKAHUS TPYTOBBIX KOH(IUKTOB.

3. HpI/IHHI/IHBI OpraHu3anuu COUAJIbLHOTO IMTapTHCPCTBA.
Jlurepartypa

Annynos A4, llenunos A.W. Kondpnukromnorus. - M., 2004.

Amnrynos A S, lenwios A.M. Cinosaps koH(uukTosora. - CI10., 2006. — 528 c.

Kondunukronorus: yuedHOe mOCoOHe Ui CTYA. BhICHI. yueO. 3aBeacHuid / moa pexa. npod. B.I1. Pataukora. - M.,
2005.

Bounnapes B.I'. ConnanbHoe naptHepcTBO u TpynoBor kou(aukT // Kordmukronorus. 2010. Ne 4. C. 93-112.

Bonnapes B.I'., CtpebkoB A.W. CoruanbHO-TPY/I0BbIC OTHOIICHHS: OT KOH(JIMKTA K COIHATILHOMY HapTHEPCTBY //
Kondmukronorms. 2010. Ne 1. C. 102-123.

[Manenko B.H. KoHOIMKTHOCTh TPYNOBBIX OTHOIICHHH B YCIOBHSAX POCCHHCKOTO 3KOHOMHYECKOTO KpH3HCA!
aHanu3, myTtu ocnabienus // Kongmukromorus. 2010. Ne 2. C.84-95.

Ucymos C.H. PasButHe commanpbHOTO TAapTHEPCTBA KaK YCIOBHE YIPABICHUS COIHAIBHO-TPYIOBBIMHU
otHoweHusamy // ConmanbHas nmojmrrka u corgpoiorus. 2011. Ne 8. C. 126-135.

Tema. Poneoii cemunap «IIpenynpenu koHGauKT» (2 yacos)

Tema. PoneBoii cemunap «Paspemn koHQIUKT» (4 4acoB)

Tema. PoneBoii cemunap «Ctanb Mogepatopom» (4 daca)

B kauecTBe Mojenell KOH(PIUKTOB UCHOIb3YIOTCS BapUaHThI, pa3pabOTaHHbIE CTYI€HTaMU U
oToOpaHHble B IIpolecce OOCYXAEHUS Ha MPaKTHUECKUX 3aHATUAX. ['pynma pgenurcs Ha
MOJrPYIIIBL: YYACTHUKUA KOH(IIUKTA, MOJIEPATOPBI, SKCIIEPTHI.

IV. YueOHo-MeTOoAMUYeCKMiT MaTepua
OcHoOBHas nuTeparypa
I'pux H.A. Kondnukronoruss B couuanbHoil pabore: YueOHoe mocobue. Tomck, 2016.

141 c.//  O6pasoBatensHerii  mopram  TYCVYP.  [DnextpoHmelii  pecypc].  Pexum  gocTyma:
https://edu.tusur.ru/lecturer/publications/6002, ceoGoaHBIiA.

JlomonHUTEbHAS TUTEPATYpa
bemunckas A.b. Ctpecc ¥ KOHQIHMKT B JEATETLHOCTH COIMAJIBLHOTO paboOTHHUKA //
OTedecTBEHHBIH KypHAI conranbHOM padoTsl. 2013. Ne 2. C. 173-182.
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Copokuna E.I'. YnpaBnenue koHpIMKTaMH B comuaiibHONW padote // ConumanbHas padora.
2011. Ne 6. C. 53-60.

benunckas A.b. Kondumkromorus B connanbHoi padote. — M.: , 2012. 224 c.

@®omuna C.H. IloaroroBka CHEIHMAINCTOB COLUAIBHOM CQepbl K KOHCTPYKTUBHOMY
pa3BuTHIO KOHMIUKTOB B podeccrnonansHol cpeze // Yuensie 3anmucku PI'CY. 2010. Ne 6. C. 70-
73.

Mutsiesa A.M. Pasputue npodeccHOHanbHOrO0 OTHOLIEHUS K KOHGUIMKTY Yy pabOTHHKOB
conuanbHbIX cyxk0 // Kordmukronorus. 2009. Ne 1. C. 211-220.

Copokuna E.I'. Kondaukronorus B conuanbHOi padoTe: yueb. mocodue A CTyA. BBICII.
yueb. 3aBefeHuil. — M.: U3a-ii nentp «Axaaemus», 2009.

AnparanoB M.M., AutunoB B. A, besyrnwii B. ®. Poccuiickuii conuym B TPOEKIIUHU
KoH(pauKTOoMOTNYecKoi mapanurmel // Kondmukronorus. — 2007. - Ne 1. C. 24-42.

Tumodeesa JI.H. KondpnukTel rpaxman ¢ 4ynHOBHHMKamMH B Poccuu: HOBbIE TEeHIESHUIMH //
Kondmukromorus. — 2007. - Ne 1. C. 111-125.

JIubman A. KoH(IHMKTHI TOCcynapcTBa U OM3HECa: OCTCOBETCKUH onbIT // CBOOOIHAS MBICITb.
2005. Ne 9.

Mmuanakaussi M.O. O npupoje COIHMaabHbIX KOH(DIMKTOB B coBpeMeHHO# Poccuun. [/
COLMUC. - 1997. Ne 6.

AnnynoB A.S., enuno A.U. Koudaukronorus - M.: FOHUTH, 1991. — 551 c., (2 3k3.);
3. 2-e. 2004. — 591 c. (1 7k3.)

CnpaBouHas nutepaTypa

Annynos A.S., llenunoB AWM. CrnoBaps kou¢mukronora. - CII6.: ITurep, 2006. — 528 c.
(1 9K3.)

CHHcoK peKOMEHTyeMbIX HHTEPHET-CAHTOB U MOPTAIOB

NudopmannonHo-00pa3zoBaTenbHbIM nopran «['ymanuTapHbie HayKu»
http://www.auditorium.ru

Kondmukromorus http://www.conflictologiy.narod.ru

[Tpaktuueckas koudukronorus B Poccun http://www.conflictology.spb.ru

Pycckuit ['ymanutapusiii Uarepuer yanusepcuret http://www.i-u.ru

VYupasnenue kongumkrom http://www.conflictmanagement.ru

Lentp xondnukromorun HWHcturyra coumonoruu Poccuiickoit  Axamemun  Hayx
http://www.conflictolog.isras.ru

V. IPAKTUKYM PA3PEIIEHUSI KOH®JUKTOB U BEJIEHUA IEPETOBOPOB!
(K IPaKTHUYECKUM 3aHSITUSIM)

ConuanbHblil paOOTHUK MU BBINOJIHEHWH CBOUX CIY)KEOHBIX O0S3aHHOCTEH Y4acTBYET B
NeperoBopax Kak B OQUIMAIbHBIX, TaK M HEO(PUIMAIbHBIX, y4acTByeT B HUX OpraHHU3aluu,
yIpaBJIIe€T MEPErOBOPHBIM IPOLIECCOM € LENbI JOCTHIKEHHs >KeIaeMoro pesynbrata. Ero
napTHEpaMH B IEPETOBOPHOM IPOLIECCE MOTYT ObITh CaMU KJIMEHTHI, IPEICTABUTENN OPHUIIMATbHBIX
YUpEXJIeHUH, 0OIECTBEHHBIX OpPraHu3allliii, a TaKKe POJICTBEHHUKH, OJIU3KHUE, 3aNHTEPECOBAaHHBIE
JUIa ¥ T. 1. YMEHUE ONTHMAJIbHO CINIAHUPOBATh NEPErOBOPBI, ONPEAEINUTD MOCIEN0BATEILHOCTD
peuieHus npoOjaeM, MOJIEIU IMOBEACHHUS YYaCTHUKOB, X M CBOIO PEAKIMIO, CIIPOTHO3UPOBATH U
YIPaBIIATh MEPEroBOpaMM SIBJSIETCS aKTYalbHBIM JUIS COLMANbHOro paboTHUKA. B 3T0il wactu
MOCOOMS MpPEJICTaBIeH OJUH W3 BO3MOXKHBIX BApHUAHTOB MpOrpamMmbl NpakTukyma «Pazpemienue
KOH(JINKTOB U BEICHUE IIEPETOBOPOBY.

CrtpykTypa npakTuKyMmMa. Y4YacTHHUKaM HPAaKTHKyMa HEOOXOIHMMO 00pamaThCsi K pealbHbIM
npobjiemMaM OpraHM3alui, K JKUBBIM CIydasM KOH(MIMKTOB, K aKTyaJbHBIM M IEPEKUBACMBIM
CUTYaIUSIM.

! Yicnonw3zosanst matepuansl b.1. Xacana.


http://www.auditorium.ru/
http://www.conflictologiy.narod.ru/
http://www.conflictology.spb.ru/
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OBnanenue KOHGIUKTaAMH 3aBUCUT OT 3((HEKTUBHOIO OCBOEHHUSI HABBIKOB KOHCTPYKTHBHOTO
MOBEJCHUS B KOH(DIMKTAX, OT KOHCTPYKTHBHOI'O OTHOIIEHUS K KOH(MIUKTY Kak SBICHHUIO
OOIIIECTBEHHOM JKU3HH, SBJICHUIO HAIICH KU3HU.

Hopmoii koH(ukTa sBIsieTCs ero mpoekT. Bce ocranbHOE HENb3sS Ha3BaTh IMOJIC3HBIM
(HampaBJeHHBIM Ha pa3pelieHue NPOTUBOpeUHs) KOHPIUKTOM. TO €cTh CTOJIKHOBEHHE, He
uMeroIee COOCTBEHHOTO TIPOEKTa, HE SBISIETCS HOPMalbHBIM KOH(IMKTOM. B 3TOM CyThH
KOHCTPYKTUBHOI'O MTOAXOAA.

[To HOpME KOHCTPYKTHBHOTO IOX0/1a TIEPBEII IIar B MPOCKTUPOBAHUN KOH(IIMKTA CBSA3aH C
oopmIIeHHEM CTaKMBAIOIIMXCS JAeWcTBUN. B KkauecTBe pecypcHOro marepuaia M OIMOPBI IS
pediekcuu  TMpeAnararoTcs  OCHOBHBIE — MOJAETH  paspelieHus  KOH(MJIHMKTA:  JaBJICHUE
(koH(ppOHTAIMS), APOUTPAXK U TIEPETOBOPHI.

OTu Mozenu MNpeayiaraloT CIEAYIOLIUE BapUaHThl CAMOOIPEAENIEHUS CTYJAEHTa BHYTPU
KOH(MJIMKTHOTO TMpollecca: YYacTHHUK; apOuUTp; TMOCPETHUK; KOHCYJIbTAaHT; MPEJCTaBUTENb;
MHUPOTBOPEIL.

Oco0oii sBiIsIeTCs MO3UIMS UcciieoBarens (Habmo1aTesns), Tak Kak OHA UMEET OTHOIIEHHE K
KOoHGuMKTY B 1enoM. OHa BakKHA JJIs yIepKaHUs MPOEKTa KOH(IMKTA KaK [EJIOCTHOTO 3aMbICIIa,
JUIsL OpraHu3alid KOMMYHUKAIUMW, IMPEIMETOM KOTOPOW SBJISETCA MOBEJCHHE YYaCTHUKOB B
KOH(MJIMKTHBIX HWTPOBBIX CHUTYallUsX, M MOXET OBITh OXapaKTepH30BaHA Kak pedIeKcHUBHAs
MO3ULIUS.

HaBpiky aHanm3a KOH(JIMKTAa W TIOBEJCHUS B KOH(IMKTE CTPOSTCS HA OCHOBAHHH 3THUX
no3unuii. Crienyer pa3ianyaTh MO3UIUHN YYacTUS U MO3ULUHU pedrieKcud COOCTBEHHOTO Y4acTus U
MIPEJICTABIIATh UX KaK JIOCTATOYHBIM HA0Op TIO3HIIHIA JIJIsl OCBOCHHSI KOHCTPYKTUBHOTO TIOJIXO/1A.

B cBsi3u ¢ 3TUM mporpamma pa3burta Ha Iard, JUis KaKI0r0 U3 KOTOPBIX CYIIECTBYIOT CBOS
3aja4a (IpeanojaraéMblii pe3ysbTaT), CBOM IMPOLEAYphl (IEHCTBUS) U CBOM METOJIUKH OLIEHKU
JNOCTHXKEHHS Pe3yabTaToB. TakuM 00pa3oM, KaKIbld IMIAr MPOrPaMMbl BBICTPOCH IO LEMOYKe
«3aMBbICeT - ICUCTBHE - peIICKCH.

IIAT 1. OBCYXJEHUE O)KUJAHUM CTYJIEHTOB Y COJAEPKAHUS
INPOT'PAMMBI

BaxkupiM 0OCTOATENTLCTBOM B OpraHu3allid Hayana paboThl Ha NPAKTHKYME SBISIIOTCS
o0CyXXJIeHHe U KOPPEKTUPOBKA OKUJAHUM yJaCTHUKOB. JTO MPEAEIbHO BayKHAs TOUKa JJ1sl paboThI
HaJl HaBbIKAMU U ONBITOM cTyAeHTOB. ConaepxaTenbHas NporpaMMa IMpakKTHKymMa BO MHOI'OM
OTpEeIESETCS UMEHHO YCTAHOBKAMU U OKHJIAHUSIMH CTYJICHTOB.

IIAT 2. BBEAEHUE B MOJEJIN PASPEIIIEHUSA KOH®JIUKTA

Jlis BBeAeHMsT B MOJENM pa3pelieHHsi KOHQIMKTa >KelaTelbHO MCIONb30BaTh Ciydai,
UCTOPUIO W3 pealbHOM JKMU3HH, 4YTOOBI pazodpaTh OCHOBHBIC TMOHATHUS, MPUMEHSIEMbIE B
npaktukyme. HeoOxonumo cioyyall H310XKUTH Ha KapTOuKe U CPOPMYIUPOBATH BOMPOCHI.
Onucanue TOMKHO OBITH KaK MOXHO 0OoJiee MOJPOOHBIM U BKJIIOYATh B ce0s1: OMUCAHHE YIaCTHUKOB
(KTO OBLT y4YaCTHUKOM CHUTYallUM); OINHCAHHE TMpPEaMeTa B3aUMHBIX MPUTSI3aHUN YYaCTHHKOB;
OTHMCaHWe PA3BUTHS CUTYAIIMH (C YeT0 BCe HAUMHAIOCh, KaK pa3BOPAUYMBAIIUCH COOBITHS, HA YEM BCE
3aKOHYMJIOCH MJIK OCTaHOBHJIOCH).

Ha stom 3ansTun y4eOHyr0 rpynmy pa3OoUBarOT Ha MOATPYIIHI MO 3 - 5 YeloBeK C 3aJlaHueM
MIPUTOTOBUTH COOOIIEHHE OT MOArPYMIBI MO BCEMY CHHUCKY BompocoB. Jlyis aHanu3a CUTyaluu
MPEAJIaraeTcsl UCMOJIb30BaTh TAKYIO MOCIEA0BATENIBHOCTD C COOTBETCTBYIOIIMMHU BOIIPOCAMH.

1. Ono3Hanue

1.1. Ha gto 310 noxosxe?

1.2. Kak 3T0 MOKHO Ha3BaTh B LIEJIOM?

1.3. Kakyro meradopy BbI ObI HCIIOJIB30BAHN JISL 3TOTO CIIy4das?

2. AHanu3 npoTuBopeuHs (IpodIeMbl)

2.1. B uem cocrout nporuBopeuune? (Hanpumep, ¢ 01HON CTOPOHBL..., @ C IPYTOil...)

2.2. Kakoil martepuan BOBJEYEH BO B3aUMOJICHCTBHE, KAKOW MaTepual «HAMPSIKEHY,
COMPOTUBIISAETCS YYaCTHUKAM?

2.3. Ha 9T0o mpuTA3ar0T BCE YUaCTHUKH, B YEM MPEIMET B3aUMOICUCTBUS?
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3. AHanu3 ciieHapus B3aUMOICHCTBUS

3.1. KakoBa nocneoBaTebHOCTh IEUCTBUI CTOPOH?

3.2. C kakoro aeicTBUs HadaIcst KOHGIUKT?

3.3. Ha uro noxox ciieHapuii B3auMOJIECHCTBUS B 1IEJIOM?

3.4. KakoBbI OCHOBHBIE TOBOPOTHBIE TOUKH ClieHapua? OXapakTepusymTe ux.

4. AHanu3 CylIECTBEHHBIX XapaKTEPUCTUK B3aUMOZECHCTBHS U €0 YUaCTHUKOB

4.1. KakoBbI CyIlIECTBEHHbIC VISl PA3pPEIICHUS XapaKTePUCTUKHA B3aUMOJEHCTBUA?

4.2. Yro xapakTepHO A 3TOr0 KOHKPETHOro B3auMmozeicTBusi? CpaBHUTE € JpyruMm
B3alMO/ICIICTBHEM.

4.3. Kakue xapakTepHbIe YepThl YUaCTHUKOB B3aUMOJICHCTBUS BbI OBl BBIICININ?

4.4. Kakue U3 XapakTEpUCTUK CYIIECTBEHHO MOBIMSIIM Ha MPOTEKaHHE KOH(IUKTA U €ro
paspemienue?

5. CamoonpezeneHue

5.1. Kakyio (QyHKIHOHAIBHYIO TMO3WIMI0 BBl 3aHMMaeTe B KOHQuuKTEe? (YYacTHUK,
Ha0I0JaTeNb, IOCPESIHMK U T. II.)

5.2. Kakue no3uuuu 3aHUMaroT Apyrue y4acTHUKU?

5.3. Kakoii o0umii pucyHok 00pa3yroT Bce MO3ULnn?

5.4. Kakux no3unuii He XBaTaeT JUIsl pa3pelieHus?

6. [etictBust s pa3penieHuss KoHGIUKTa (IpoOaeMbl)

6.1. Kakume u3 onMCaHHBIX JAEUCTBUHA OOBEKTUBHO BEIM K pa3pelieHUI0 KOHQIMKTA
(mpobnembl), a KaKue YBOAMIN B CTOPOHY?

6.2. Kakue 1eHCTBHS ¢ yYETOM aHAINU3a MOKHO OBUIO ObI OCYIIECTBUTH?

HIAT 3. BBEJEHHUE B IIEPEI'OBOPBI. UTPA «IIEPET'OBOPBI
B OPTAHU3ALIMN»: OBHAPY>KXEHUE CTEPEOTUIIOB
KOH®POHTAIIUU

Urpa npezacrasisier coboii poneBoe B3aumojeiicTBue komana. ['pynmna pa3buBaeTcst Ha J1Be
paBHBIC TOJATPYNINBl M IpeAjaraeTcss BBIOpPATh POJIM, HANPUMEP: «KIHUEHTa» U «COLHUAIBHOTO
paboTHHKay. ['pynmam npeiaraeTcsi pemuTh, KTO OyJIeT BECTH IEPETOBOPHI OT HMEHHU «KIIUCHTaY,
KTO OT UMEHH «collhajgbHOro paboTHukay. Ilocrme Toro kak ompeneinuyiuch MeperoBOPIIUKH, UM
coobmraercs ¢adyna.

Kaxnplii uneH yd4eOHOH Trpynmbl paccka3blBaeT O CBOEM BII€YATIEHUHM OT YBUICHHOTO WU
YCIIBIIIAHHOTO (€CiM Tpynna He CHpaBiseTcs € 3THM, MOXHO IOJCKa3aTh Haudaio (pasbl:
«Briewatnenue Takoe, 4To OHM..»). Ha »3TOoM mare HeoOXOJUMO BO3JAEPKHUBATHCA OT
aHalMTUYeCKUX 3ameyaHuil. Tonpko o6mwue BredarnaeHus. [locienHuMU —BbICKa3bIBarOTCS
MEPEroBOPIIUKH. DTO CHUXKAET OCTPOTY OOCYKJIEHUS U MTO3BOJISIET MEPErOBOPILUKAM «OTIOXHYThY,
OTOWTH OT IEUCTBHUS.

3areM 00CyXJI€HHE CTPOUTCS MO HIKE MEPEUNCIIEHHBIM BOIIPOCAM.

Bonpocel nns onpeneneHus Ha3Hau€HUs KOH(DIMKTA JUIsl €ro y4acTHUKOB (NEPBBIA psf
BOIIPOCOB):

bouta 11 y cTOpoH B 3TOM KOH(IMKTE coBMecTHas 3afada? [louemy BbI Tak cuuraere?

Ecnu Oblia coBMecTHas 3aaya, TO Kakas, Kak ee MOXHO cpopmynupoBats? Ilouemy Bbl Tak
cuuraere?

Kak cropoHs! npeacrasisiau coBMecTHYHO 3anady? Kak ctopoHa «A» mpencrasisiia 3agady?
Chopmynupyiite.

Kak cropona «B» npencrasisiia coBMecTHYo 3a1auy? ChopmynupyiTre.

Bompocel s ompeneneHus JUHAMMYECKHUX XapaKTEpUCTUK KOHQIMKTa (BTOPOH psn
BOIIPOCOB):

Cuenapuif KOHQJIMKTA B 1[EJIOM:

Ha uro 3T0 noxoxe? Ha3zoBure onHUM-ABYMs IpeasiokeHussMU. [louemy BbI Tak cunrtaere?

HcTopus Bonpoca (Kak v U3 4ero pa3BuBainch coobiTusa?). [loueMy Bbl Tak cuntaere?

[TocnenoBarenbHOCTh JEHCTBUH CTOPOH B KOH(PIUKTE (KakoBa MOCJIEI0BATEIbHOCTD
neiictBuii cropon?). [louemy BbI Tak cunrtaere?
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Kak pa3BuBaiuCh OTHOIIEHUS CTOPOH, KAaKHMe OTHOIICHHS OBUIM y CTOPOH J0 M TOCTe
KOH(DIMKTA, BO BpeMs KOHPIIUKTHOU cutyaruu? [louemy BbI Tak cuntaere?

Bonpocsr 11 ananu3a KOH(GINKTA C TOUKU 3PEHUSI €70 CTPYKTYPHBIX XapaKTePUCTHK (TpeTuit
PsIl BOIIPOCOB):

B 4em cocrout nmpeamer kondumkra? (Ha uro mputsazaror o6e croponsl?) [loyemy BBl Tak
cuuraere?

B ueMm cocTosT uctuHHble HHTEpECHl cTOpoH? [loyemy BbI Tak cuuraere?

Kak pa3BopaunBanocs B3aumojeiictBue cropor? Kro mepBeiM BcTynmi B KOHGIUKT? Kto
BTOpbIM? [louemy BbI Tak cuuTaere?

Kro sBnsieTcs yuacTHUKaMu (cTopoHamMH) KOHGuIMKTa? B Kakoil cTerneHu Kakaas U3 CTOPOH
npuvacTHa K KoHMIuKkTy? [Touemy Bbl Tak cuutaere?

OOBIYHO CTOPOHBI B ATHUX IIEPErOBOPAX PEATH3YIOT CTPATETUIO HEAOBEPHUS K TOMY, YTO
TOBOPUT Jpyras CTOpoHa (TakuM o0pa3oM 3ajgaeTcss TUmuyHas cutyanus). [Ipeanpunumarorcs
MIONBITKY CKPBITOTO BBISICHEHUS CUTYal[MH, 3aJJal0TCSI BOIIPOCHI CO CKPBITBIMHU 1ensiMu. [Ipeamerom
O00pbObI, KaK MPaBHJIO, BBICTYNA€T OTBETCTBEHHOCTh. 10 €CTb CTOPOHBI CTapalTCi HaWTH
BUHOBHOTO B TOM, YTO THpom3ouuio. Takoi cueHapuii paspemeHus KOHQIUKTa obOpa3yer
KOH(POHTAIIMOHHBIE YCTAHOBKH M 3aKkperuisieT ux. B ¢abyne comepkarcs 1Ba MPOBOLMPYIOIIUX
3TO 0OCTOSATENBCTBA - BHICOKUN YPOBEHb Pa3ApaKeHUsI 1 HEBBICOKOE MHEHHE CTOPOH APYT O APYTe.
Ecnu neperoBopiuky NpuHUMAIOT 3TO, TO peaan3yercs KOH(OPOHTAIMOHHBIN clieHapuil. B ananusze
BaXHO OOPATUTHCS K UCXOJHOMY 33JaHMIO (TIPUITH K COTJIAIICHUIO), YTOOBI MPOOIEMATU3UPOBATh
KOH(POHTAIHIO KaK CIIOCO0 PEeIIeHUs TPOOIEMBI.

B koH11e 3TOr0 11ara 3aHSITUH HEOOX0IMMO BCIIOMHUTD WJIM HAalTU aHAJIOTUYHbIE TPUMEPHI U3
KHU3HU U «II0PACCYKIATh», K UeMy OOBIYHO MPUBOAUT Takas «pabora». UTO BBIHOCAT CTOPOHBI
nocJie Takoro pasrosopa? Yrto npoucxoaut? 3aTem KakJblil JOJKEH CIeIaTh BHIBOJIbI (JKEIATEIbHO
MUCBMEHHO) U TOJICIUTHCSA BIEYATICHHUSIMH, TOCJE Yero MOKHO BBECTH Dsii MPEICTABICHUN O
IIeperoBopax.

[leperoBopsl - 3TO OpPraHM30BAHHBINA MPOIECC, BEAYIIMA K COTJAIICHHI0. DTOT MpPOLecC
IIPUBOJUT K YCTAHOBJIEHHIO KapTHH, 00pa30B, CXEM CUTYyallUM COBMECTHOIO JEHCTBUS, KOTOpPOE
JlaeT pacrnpeAeseHHbIM MeX 1y YYaCTHUKAMU TJIaH OCYIIECTBICHHS 3TOTO AelcTBUA. B Takom miaHe
KaXJIbI WTPaeT OTBEIECHHYIO (COTIAaCOBaHHYI0) €My pOJib M HE MOXKET OOOWTHCH 0€3 Apyroro
yuyacTHMKa. Eciaum mocie mneperoBOpoB HHUYEro HE H3MEHWJIOCh, 3HAYUT, JEHWCTBHUTENbHBIX
MIEPEroBOPOB HE OBLJIO WM OHM Mpouuid HeynayHo. IleperoBopbl 3aBeplIaroTCsl COBMECTHBIM
pELIEHNEM CTOPOH, T.€. MOCJIE IEPErOBOPOB CTOPOHBI JOJDKHBI YTO-TO AenaTh. [loaTomy pemieHue
JIOJKHO OBIThH BBIMOJHUMBIM, @ €r0 UCIIOJIHEHHE - KOHTPOJIUPYEMBIM CTOPOHAMM.

Bruicusercs: Kakoe coBMecTHOe aelcTBHE HEOOXOOUMO caenaTh ydacTHHKam? B uem
MEpCIeKTHBa HX COBMECTHOCTH U oO0mHoctu? KakoBa 0OIIHOCTh, KOTOpas OCYIIECTBISET
nevicreue?

CTpyKTypa M 3JIeMeHTHI NeperoBopHoro npomecca. CTpykTypa neperoBopHoro mporecca
IpeJCTaBIsieT cOOON TMOCIIE0BAaTEIbHOCTh OCHOBHBIX 3JIEMEHTOB IE€PErOBOPOB M HECKOJIBKHX
JIOTIOJTHUTEBHBIX. DJIEMEHThI IIEPErOBOPOB JIaHbl Kak caMM 1o cebe, Tak U B BUJE BONPOCOB, Ha
KOTOpBIE YYaCTHUK JOJDKEH OTBEYaTh M Iepes NMOATOTOBKOW, M BO BpPEMS MOATOTOBKH, €CIU OH
XOYET, YTOOBI IEPETOBOPHI MPOLUIH YCIIECIIHO.

OCHOBHBIE 2JIEMEHTHI IEPETOBOPOB:

npeomem nepezogopoe (UTo NOKHO M3MEHUTHCS B pe3ynbrare neperoBopoB? O yem MbI
Oynem noroBapuBatbcs? Kak Mbl ompeaenuM, 4To SBISETCS MPEIMETOM B3aUMHBIX MPUTSI3aHUN?);

unmepecvl u ueau cmopon. Oougue unmepecvl, odoujue yeau (B uem coctoAT Mou
uHTepechl? B uem cocrosT uHTepecsl mapTHepa? B uem Mbl 00a 3amHTepecoBaHbl? B uem
crenuguKa U CXOJICTBO HalmMX HamepeHui? KakoBbl HalM 1eNd, KaKUX Pe3yJIbTaTOB Mbl XOTHUM
no0uThCs Ha neperoBopax? Kakux pe3ynbTaToB Mbl XOTHM TOOUTHCS B JalibHEHIIEM?);

necumumnocmsy (Ilo kakum npaBuiam Mbl OyzleM JOrOBapUBaThCS, KaKUM HopMaMm Oyjaem
cleIoBaTh?);
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cmanoapmol npunamua pewenun (Ha xakue craHmapThl, MpeleleHTbl Mbl Oylaem
OpPUEHTUPOBATHCS B IPUHATUHN PELICHUN?);

onyuu (6apuanmol peuwrenuii) (Kakve KOHKpETHbBIE pELICHHUS] MOKHO BBUIOXKUTD Ha CTON?);

obazamenvcmea yuacmuukos nepezogopos (Kakue o0s3arenpcTBa JOHKEH B3ATh Ha ce0s 517
Kakue o6s13aTenbcTBa JOMKEH B3sTh Ha ce0st mapTHep?);

pecypcol (Kakue ectb y MEHS peCypChl JUIsl BHIMOJTHEHHS pelieHu u o0s3arenscTB? Kakwue
peCypChl AJisl BHIIOJTHEHUS 0053aTebCTB U PEIICHUN eCTh Y mapTHepa?);

yuacmHuuku nepezogopoé (Kto SBIsSeTCSI HCTUHHBIM YYaCTHUKOM IeperoBopoB? Kto, kpome
MPSIMBIX YYaCTHHUKOB, 3aMHTEPECOBAH B pPe3yjIbTaTax MeperoBopoB?);

Koumpoap 3a BeimosHeHneM pemenuid (KTo m kak OyzneT KOHTPOIMPOBATH BBHITOJHEHHE
pelICHHMIA?);

cankyuu (IlpegycMOTpeHbI 11 KOHKPETHBIE CAHKIIUU 32 KOHKPETHbIE AEHCTBUSI MAPTHEPOB?
Kakue cankiuu 3a kakue AeCcTBUs peaycMoTpeHbl? KTo obecrnieunBaeT BBIMOJHEHNE CAHKITHI?).

IleperoBopHble cueHapuu. B meperoBopHoil MpakTUKe ObUIM BBIACICHBI (haKTHUECKU JIBA
TUIIOBBIX MEPETOBOPHBIX CLIEHAPUS: «ITO3ULIMOHHBIA TOPI» U «IEPErOBOPHI M0 MHTEPECAMY, WU
«IIPUHLUIHAIIBHBIE IEPETOBOPHIY.

Ho3uyuonnsiti mope. YYaCTHHKU pa3roBopa «TOPTYIOTCA». OTO MPEACTaBIseT CcoOOU
BBIIBIDKEHUE YYaCTHUKAMU HEKOTOPbIX KOHKPETHBIX MO3MIMM M pElIeHUuM, KOTOpblEe 3aTeM
3alUIIAI0TCS M OTCTAMBAIOTCS ydacTHUKaMU. Uem Ooliee «TBEpoe» pelleHue MPHUHSIT YYaCTHUK,
TEM HacToWuYMBee OH OyJeT ero oTcTauBaTh. YeM J0bIIe OH OTCTAMBAET CBOE PEUICHUE, TeM Ooee
M30LLPEHHBIE API'YMEHTBl HaXO/IUT.

[To3ummoHHbI TOPT YacTo HEed(P(PEKTUBEH, XOTS M BeChbMa COONA3HUTEICH M3-3a TOTO, YTO
CTOPOHBI HAJCIOTCA Ha OBICTPBIA pe3ynbTaT. [I03UIMOHHBIN TOPr - 3TO TaKoOW NEperoBOPHBIN
CIICHapHUid, KOTOPBIH OOBIYHO pa3BOPAUYMBACTCS B HEKOTOPOM CMBICIE HE3aBUCHMO OT BOJH
y4acTHUKOB. [lO3MIIMOHHBIA TOPr - 5TO BBLABI)KEHHE Bce 0o0Jiee CHIBHBIX M H30LIPEHHBIX
apryMeHTOB B 3alUTY WIN ONPOBEPKEHUE YXKE MPUHATOrO YHaCTHUKOM PELICHHUS.

Ilepecosopvl no unmepecam (npunyunuaivHvle nepe2osopul).llpu onpeneneHuu UHTEPECOB
YYaCTHHKOB TIEPETOBOPOB OKAa3bIBACTCSI BO3MOXKHBIM OCBOOOIUTH ceOs oOT (¢uKcanuu Ha
€MHCTBEHHOM pELICHWU M UCKaTh B3auMOIIpHEMIIEMble BapuaHThl. lleperoBopsl 1mo uHTEpecam
NpUBOJAT K Oosiee KaueCcTBEHHOMY pemeHuto. [IpakTudyecku mouyTd B 000N KOH(MIMKTHOM
CUTyallul MOXXHO HalTH TaKoe COYETaHHWE HHTEPECOB, KOTOpOe 00pa3yeT Xopollee pelIeHue
pOOGIIEMBI.

IIeperoBopel Mo HMHTEpPECAM - 3TO TAKOM IEPErOBOPHBIM CLEHApHUil, KOTOPHIA B IEPBYIO
ouepeb MpearoiaraeT BhIICHEHUE JAEHCTBUTEIBHBIX 3a00T U MHTEPECOB YYACTHUKOB JJISl MTOMCKA
HauOoyiee MPHEMJIEMOTO BapHaHTa peIIeHUs. OJTOT NEepPeroBOPHBINM CLEHapuil 3HAYUTEIHHO
cBO0OO/IHEE TO3UIIMOHHOTO TOPra.

IIAT 4. BBEJIEHUE IPEJICTABJEHUA O TEXHOJIOT'MY NEPETOBOPHOI'O
IMPOLHECCA. TPEHUPOBKA IIEPETOBOPOB

Ha uerBeprom mare mnpenojaBarenb HNPEICTaBISIET IPOCTYIO TEXHOJIOTHIO IPOBEACHUS
[IEPETOBOPOB, KOMMEHTHUPYET €€, IPUBOIUT MPUMEPHI U MPOCUT 00CYINTH, 337aTh BOIIPOCHI.

ITocne obcyxaeHHsI OH MPOCUT MPOBECTH 3aHATUS B Tpoiikax. JlJis 3TOro OH pas3jaeT TEeKCT
CUTyallUH KaXJI0M Tpoike. [IpoCUT ydacTHMKOB ClieoBaTh MPEII0KEHHON TEXHOJIOTHH, IIOMHS O
TOM, K 4eMy NPHUBOJAT KOH(POHTALMOHHbIE YCTAaHOBKH. B Tpoiikax CTYJIEHTBHI pacnpenensiorcs
CIIEyIOIMM 00pa3oM: J1Ba 4esloBeKa padOTaloT KaKk CTOPOHBI B KOH(IIMKTE, a TPETHH 4YelIOBEK
paGoTaeT pemopTrepoMm, €ro 3ajaya - pacckazaTb B Kpyre TO, YTO TNPOM3OLLIO B TpOMKE.
CoOTBETCTBEHHO 33/1a4a CTOPOH - MIPUITH K COTJIAIICHHUIO.

ITocne Toro kak OOCYXJEHHs B TPOWKax IMPOLUIM, CTYJEHTHI M INPENoAaBaTeslb CaasiTcsi B
oOHIMil Kpyr W pemopTepbl paccKa3blBAalOT O TOM, 4YTO MPOUCXOIWIO Yy HHUX B TpOiKe Mo
OIIpEEIIEHHON CXEME.

[lepBas cxema aist oOCykA€HUS pabOThI B TPOMKAX:

- o011ee BreYaTIIEHUE COCTOUT B TOM, UTO ...

- IEPETOBOPHBII MPOIIECC COCTOSIT U3 ...
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- 0COOEHHOCTH 3TOT0 NEPErOBOPHOTrO MPOLECCA COCTOSAIH B ...

- TPYAHOCTHU 3TOr'0 IEPETOBOPHOTO MPOLIECCA COCTOSUIN B ...

- CTOPOHBI JOTOBOPHIINCH O TOM, YTO ...

VY4YacTHUKH TPOHKH MOTYT JHOOABUTH KaKue-TUOO JIeTalu K JOKJIAay pernoprepa, OCHOPHTH
ero MHeHue. OcTaiabHble YUaCTHUKH JEJIATCS CBOMMM BIIEYATICHUAMH OT pabOThI.

3aTeM CTYIEHTbl BO3BPAILAIOTCS B MPEKHUE TPOMKU U Pa3bIIPhIBAIOT IPEKHIOI CUTYALUIO,
TOJIBKO TEHepb CTOPOHBI KOH(DIMKTA JOJDKHBI IOMEHSATHCS MecTaMu. Pemoprepbl ocTaroTcs
npexnue. [Iponenypa nosropsercs. [ penoprepoB €CTh JOMOJHUTEIBHBIM ITYHKT OTYETA: YEM
9TH IIEPErOBOPBI OTIIMYAOTCS OT npeaplaymux? ToT ke Bonpoc 3agacTcs OCTaNIbHBIM yYaCTHUKAM.
Taxum 00pa3oM, B TPOHKH BBIJAETCS BTOPAst CXeMa JJIsl 00CYKICHHUS.

Bropas cxema 11 o6CcyxaeHus paboTsl B TPOHKaX:

- o011ee BIIEYATIEHUE COCTOUT B TOM, UTO ...

- CTOPOHBI JOTOBOPHIINCH O TOM, YTO ...

- IEPErOBOPHBIN IIPOLIECC COCTOSI U3 ...

- 0COOEHHOCTH 3TOr0 NEPErOBOPHOIO MPOLECCA COCTOSIM B ...

- TPYAHOCTHU 3TOT'0 I1€PETOBOPHOrO MPOLECCA COCTOSAIM B ...

- [10 CPABHEHHUIO C MPEJIbIIYIIUM COTJIAIIEHUEM 3TO COTJIalleHue ObLIO ...

- TOT MIEPETOBOPHBIH MPOLIECC OTANYAICS OT IPEABIIYIIErO TEM, YTO ...

ITocne Toro kak mpouuto oOCyXJeHHe BTOPOro Kpyra pa®oTbl, IpenojaBaTesb Mpepiaraer
TpOHKaM TOMEHSTHCS CHUTyalUsIMH M TIOMEHSTH pOJMM B Tpoiikax. Temepp Te, KTO ObumH
penoprepaMu, JOJDKHBI CTaTh YYaCTHMKaMHM II€PErOBOPOB, IIPU ITOM KTO-TO H3 IIPEKHUX
YYaCTHUKOB yIIPaXKHEHUsI OCTaeTCs B pojM ydacTHUKa. [Ipouenypa noBropsercs.

Tpetuii mpouexypHblii Kpyr 3aBepliaeT TpeHUpOBKY. Ha 3ToT pa3 Te, kTo emie He ObLI
penopTepoMm, JOJKHBI ONPOOOBaTh ce0sl B ATON POJIH.

IIIAT 5. BBEJIEHUE IIPEJICTABJIEHU O TOATOTOBKE
K IIEPET'OBOPAM. TPEHUPOBKA IIEPEI'OBOPOB
C NOATOTOBKOM

[IaTelii mar mpakTUKyMa CTPOMUTCS IIO TOW K€ MPOLEAYPHOM CXEME, 4YTO M YETBEPTHIi.
Pa3Huna cocTouT BO BBENEHMM TaKTa IMOJArOTOBKM K IeperosopaM. Kpome Toro, curtyauuu s
paboThl B TpOMKAX MpeJylaratoTcs Apyrue. ['pynmnsl nepenarT ux 1o Kpyry gaiee.

B Hauane 3aHsATHS mpenogaBarelib OOBICHAET CTyIEHTaM HEOO0XOAWMOCTh MOATOTOBKU K
neperopopam. Ilpumep >3(QQexkTUBHON NOATOTOBKM: «XoOpollas IOATOTOBKa HE 00s3aTeNbHO
TpeOyeT OOJIBIIOrO KOJMYECTBA BpPEMEHHU. J[0CTaTOYHO SICHOM TOJIOBBI M HECKOJBKMX MMHYT
c(OKyCHPOBAaHHOT'O BHUMAaHUs, YTOOBI PE3KO MOBBICUTH 3(h(PEKTUBHOCTD Balleil pabOThl BO BpeMs
BEJICHUS TIEPErOBOPOB. B cilydae ecnu Bbl MOJaraere, 4yTo MEperoBOphbl OKaXyTCs KOPOTKHMHU U
MPSIMOJMHEHHBIMU, YTO OOJIbIIME 3aTpaThl BPEMEHUM M CHJI HE ONpaBlaHbl, WIH JaXe y Bac
BO3HUKHET eJlaHHe NPUCTYNUTh K Oojee TIIaTeNbHONW MOJATrOTOBKE, MbI IpeJlaraéM BaM CJellaTh
OBICTPBIII HAOpPOCOK MPEACTOAIIMX NEpPeroBopoB. B 3ToM ciydae Bbl OKaXKeTech JIydlle
MOJITOTOBJICHHBIM, Y€M €CJIM BOOOIE YCTPAaHUIUCh WM MPOCTO MOArOTOBMIIM CIIMCOK TpeOOoBaHMM
Wy no3unui it orcrymieHus» (P. @umep, 1. Oprens. 1996).

OCHOBHOW TOCBUIKOW sIBIIsIeTCSl  yOEKJIEHHOCTb, YTO HCIIOJIb30BAaHUE OIpeeleHHON
CTPYKTYpbl MJIM CHUCTEMbI MIOMOXKET BaM IMOJATOTOBUThCS Jyduie. Jlyumie - 370 He 3Ha4UT Oosee
JeTalbHO WM 3aTpadyuBas Oojblle BpeMeHH. Jlyuiie - 3T0 o3Ha4daeT HauboJiee MOAXOIAMINUM ISt
JAaHHBIX TIEPETOBOPOB 00pa3oM.

IIpenogaBaTens NPOSICHIET BHOBb BBOJUMBIE IOHATUS: UHMEPEChl CHOPOH, 1e2UMUMHOCHLb
npoueoypusl M pecypcol COpOH.

JUis NOArOTOBKM K IIEPEroBOpaM TEXHOJOTHUS IEPErOBOPHOIO IPOLECCA YCIOKHAETCS.
BBoasTCs AOMONHUTENBHBIE JIEMEHTBI: HHTEPECHl CTOPOH, JIESTUTUMHOCTh IIPOLEAYPHI U PECYPCHI
cropoH. Cieyer OTMETUTh, YTO MH(GOpPMAIMU Ui TOTOBHOCTH K IIEPETOBOPaM, Kak MPaBHIIO, HE
xBaTaer. HeoO6xoaumo, uyToObl (hOpMyIIsipbl HMCHOJB30BAJIMCh B KAayecTBE CpeICTBa AJsl BbIOOpa
UHIUBUAYAJIBHOTO cueHapus. [Ipu aTom crieHapuil He JaH cpasy, OH CTPOUTCS B XOJI€ TOATOTOBKH,
MIPOBEJICHUS U 00CYXK/IEHUS [TEPETOBOPOB.
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[locne TOro kak wW3y4yeHbl M MPOAHATUZUPOBAHBI (QOPMYJSAPHI BCEM HEOOXOAUMO
COCPEOTOYUTHCS Ha MPOLEAYPHON YacTh MPEACTOSIIIUX MeperoBopoB. OCHOBHOE B MPOLETypHOU
YacTH - OBECTKA MEPEeroBOpoB U ee opranuzanus. [IpenogaBatens 0ObICHIET, UTO IOBECTKA - 3TO
KOMITAKTHOE W KOHKPETHOE H3JI0KEHUE IpeaMeTa ImeperoBopoB. I[loBecTka - 3TO mepevyeHb
BOIIPOCOB, MO KOTOPBIM HYKHO NpUHATH perieHus. OpraHuzaiusi MOBECTKH - 3TO MOPSA0K
pacIoioskeHust 00CyKIaeMbIX BOIIPOCOB B CITHCKE.

Crnenyonm marom sIBJIsieTCS COCTaBJICHHE IOBECTKH ImeperoBopoB. Cremyer oOpaTHUTb
BHUMaHME Ha TMOPAJOK BONpPOcOB HuMeeT. [locie TOro Kak MOBECTKAa COCTAaBJICHA KaXKIbIM
Y4aCTHUKOM, €€ COrJacyloT B TPOMKAX U 3aTeM MPUCTYMNAIOT K padoTe.

[To 3aBepmieHnu pa®OTBI B TpOHKax CTYACHTH W TNpPENojaBaTelb B KPYry OOCYXIAlOT
MoJIy4eHHbIe pe3ynbTarhl. Oco0oe BHUMaHUE MpH OOCYKICHUM YyENseTCs] aHaIU3y HUHTEPECOB,
JIETUTUMHOCTHU U PECYPCOB.

IIAT 6. BBEJIEHUE ITPEJICTABJIEHUHM Ob AHAJIM3E
MNEPETIOBOPOB. TPEHUPOBKA AHAJIN3A IEPET'OBOPOB
YEPE3 3ATPYJIHEHHUE

AHanmu3 TMeperoBOopoB B CBOCH OCHOBE COJEPKUT aHAIM3 KOH(IMKTA U KOH(IUKTHOU
CUTyaluu, 0€3 3TOro HeBO3MOXKHO 00CYKJaTh MEPErOBOPHI COAEPKATENHHO. AHAIN3 NIEPETOBOPOB
MpeJCTaBIseT COOOW BTOPOH aHATTMTUYECKH IIar - aHau3 (GOpMBbI yAep)KUBaHUS KOH(IUKTA.

[IpenogaBatens mpu oOCyxkaeHUH pabOThl (UKCHUpPYET, YTO 3aTPYJHEHHS, KOTOpPbIE
WCTIBITHIBAIOT TEPETOBOPIINKH, MOTYT OBITH CBSI3aHBI C MEPErOBOPHOW CHTyanuei (CIIOKHOCTB,
JUHAMHYHOCTD), ¥ TIpeJiaraeT 03HaKOMHUTHCS CO CXEMOI aHaIn3a MeperoBOpHOro mpoiecca.

Jlanee mperogaBaTelb MOSICHAET BHOBb BBOJAMMEIC TTOHITHS: «CHABKUY CIMOPOH 68 KOHMIUKMeE
(1ena Bompoca Jij1si CTOPOHBI), poiu, NOZUYUU, TUYHOCHHbIE XAPAKMEPUCTMUKU YYACTNHUKOS.

CxeMa aHAJIU3a EePEroBOPHOI CUTYyalUM:

[Ipenmer KoHGIMKTA, IETH U HUHTEPECHI CTOPOH.

«CTtaBKH CTOPOH B KOH(DIUKTE (IIEHa BOIPOCa JIJIsi CTOPOHBI).

BosmoxHble perieHust KOHQIUKTa U 1X 000CHOBaHUS (ApTyMEHTHI).

B03MOXHOCTH UCIIOJIHEHUSI pELIEHUH y CTOPOH (PECypChl).

Y4YacTHUKH MEPErOBOPOB: POJIM, CIIEKTP BO3MOXKHBIX MO3UIMI OTHOCHUTEIBHO MPOOIEMBI U
XapaKTePUCTHKA JTMIHOCTEH IMePErOBOPIIHKOB.

Jl1is aHanu3a HY>KHO BCIIOMHUTH CUTYAllMH, KOTOPBIE Pa3bIrPHIBAIUCH HA 3aHATHUAX, BHIOPATh
HanOoylee TPYAHYIO W CAeNaTh OTMETKH TaM, TJie, TI0 MHEHHIO MEPErOBOPIINKA, WCIBITHIBATIOCH
3aTpy/iHEHHe. 3aTeM OH MPOCUT KOHKPETU3WPOBaTh cojJepXkaHue 3aTpynHeHus. Ilomoub B
KOHKPETU3AI[MHI MOTYT CIIEAYIONINE HEOKOHUEHHBIE MPEIII0KECHUS:

Ckopee Bcero, UCTIBITHIBAIOCH 3aTPYAHEHNE U3-32 ...

3aTpy/JHEHUE HAMEKaeT Ha TO, YTO 51 HE COBCEM ...

OTa TpYAHOCTb MTOKA3bIBaET MHE, YTO ...

Yero meiicTBUTEIHFHO MHE HE XBATAJIO, TaK 3TO ...

BropeiM 3Tanom paboTbl MOXET cTaTh WACHTU(HUKAIMSA TOYKH IEpEeroBOPHOTo Ipolecca, B
KOTOPOM HAaXOJATCS CTYACHTHL. BBIIENSAIOT HECKOIBKO OCHOBHBIX (Da3 pa3BEpHYTHIX MIEPETOBOPOB.

IlepBas ¢a3a - B3auMHas UAEHTHUPHUKALNA TpeIMeTa U UHTepecoB cTopoH. Kak npasuio, 3ta
¢daza cnoxHa ¥ 3aHUMaeT OOJBIION MPOMEKYTOK BPEMEHH, €CIH YYAaCTHHKH IMEPEroBOPOB JHOO
BIIEPBbIE CTAJKUBAIOTCSA C MPEAMETOM, JIMOO IJIOXO O HEM OCBEJOMJIEHBI. XapaKTepu3yeTcs OHa
TEM, YTO YYACTHUKH 3aJaI0T «IPOOHBIC» BOMPOCHI, YTOUHSIOT MPeAMET TieperoBopoB. Ha 3Toit daze
B Y4EOHBIX IIEJITX MOXKHO BBOJUTH CTaH/IAPTHHIE TEXHUKA KOMMYHHUKAIIMH U OOpATHOW CBS3M IS
yaacTHUKOB («[IpaBHIBHO JH S Bac MOHSII, YTO...», «ECIH s MpaBWIBHO TOHSI, TO BBl XOTENH
CKa3aTh...» U T.IL.).

Bropas ¢daza - pazpaboTka u ucciaenoBanue npeamera (IpeaIMeToB) neperoBopoB. CTOpOHBI
YTOUHSIOT (HOPMYTUPOBKY BoOmpoca (WJIM BONPOCOB) TMOBECTKH, HAUYMHAIOT BbIpabaThIBATh
MpeJCTaBIeHU 00 apryMeHTalud COOCTBEHHOW TIEPETOBOPHON TO3WIMA W HHTEPECOB,?
IpeJUlaraloT BapUaHThl peleHuid co3fapiueiicss cutyauuu. C 3Toil (a3pl HaumHaercs pabora B
MIEPEroBOPHOM TIpoIiecce.
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Tperbst (aza - BeIpaboTKa M OQOpPMIICHHE COTJIAMIECHUSA. 37eCh MPOUCXOJUT «COOpKa
MpeIoKeHuH B o01ee cornamienue. Bee nmpemioxernsi KOHQUTYPUPYIOTCS U 0(OPMIISIOTCS THO0
0 OTAENTBHOCTH, JIUOO LIETBIM aKETOM.

UYerBepras (aza - oOmeHKA MPEeNIOKEHUH W corjamieHus B 1eiaoM. CTOpPOHBI HAYMHAIOT
MPUHUMATh, KPUTUKOBaTh WJIM OTBEpraThb NPEUIOKEHHUs] JpYyr JApyra, OLIEHUBATh CTENEHb
COOCTBEHHOW TMeEperoBOPHON 3(P(GEKTUBHOCTH M YCIEIIHOCTH, YTOYHATH COTJIAIICHHE C TOYKH
3peHusi COOCTBEHHBIX BO3MOXKHOCTEH.

[Isatast ¢asza - moxmucanue cornamenus. llocnemnsst Qasa, Kak NpaBWIIO, PUTyaJbHas,
MIPOUCXOJUT CKPEIJICHUE COTJIAllICHUs OMUCIMU, PYKOTIOKATUEM U T.II.

Crynenram mpu ompenesieHun ¢a3bl MpeagaracTcs MpsSMO OTBETHTb HAa BOMPOC O TOM, B
Kakoii (haze meperoBOpHOro mpoiecca OHU ceiyac HaXosTCs.

IIAT 7. BBEJJEHUE ITPEJICTABJIEHUH OF OPTAHU3AIIMA
MNEPEI'OBOPOB (IOCPEJHHUYECTBO). TPEHUPOBKA
OPTAHU3AIIUU ITEPET'OBOPOB

Benymuii coobiaeT, 4To MOCPEAHUYECTBO ABIISETCS crienu@uueckoit GopMoii opraHu3auu
MEPErOBOPOB, M HAIMOMUHAET, YTO IOCPEAHHK SIBISIETCS 0COo00M (Qurypoi, B 3aaady KOTOpOM
BXOJIUT OpPTaHU3aIMSI KOMMYHHKAIIUU U OOIIEHUS MEKy YUaCTHUKAMHU.

I'pynna pa3buBaercst Ha TPOMKM M HauMHAeT u3ydeHue curyauuu. [locie 3Toro B Kaxmoi
TpPOWKE MPUHUMAETCS BHYTPEHHEE pPElIeHHUE O TOM, KTO OydeT MOCPETHUKOM (OpraHHU3aTopoM).
[IpenogaBaTenp 1aeT UM UHCTPYKLUIO: «Baia 3aada - Kak MO>KHO 0oJiee TOUHO MOHATh NPEAMET
pa3HOrjIacHii CTOPOH M Ha 3TOl OCHOBE COCTaBUTH IMOBECTKY MEPEroBOpOB. [l 3TOro BbI TOJKHBI
MIPOMHTEPBBIOUPOBATh CTOPOHBI, COOJIIOAsi MPABHJIO PABHOTO OTHOLICHHS K OOOMM y4aCTHHUKaM
cropa. Bpl Mokere B35Th BONPOCHI HMHTEPBBIO». Takoe HHTEPBbIO MPOBOJIUTCS C OOEUMU
CTOpOHaMHU. BaKHO OTMETHTb, YTO MOCPEIHUK JIOJDKEH OBITh MaKCUMaJbHO JeiuKaTeH. Ecmu
CTOpOHAa HE XOYeT OTBeuaTh Ha KaKoW-TMOO BOIPOC, MOXKHO 3aJaTh €ro Mo3Ke, HM3MEHHUB
(bOopMyYITHPOBKY WIIM IPOCTO 3apUKCHPOBAB OTKA3.

[Tocne Toro kak mOCpeAHHKH coOpaid Marepuall, OHH JOJDKHBI COCTAaBUTH IOBECTKY, B
KOTOPYIO BKJIFOUAIOTCS MPEAJIOKEHUSI CTOPOH. M3 NMOBECTKH KENaTEeNbHO U3bBATh IMYHKTHl WIIU
(GOpMYyIHUPOBKU MPOTHBOIOIOKHOTO XapakTepa. CHeaylomuM IIaroM CTOPOHAaM MpeJjiaraercs
MPOEKT TOBECTKH, U MX MPOCIT BBICKA3aTh 3aMEUaHUs WU TPEUIOKEHUs K mpoekty. I[loBecTka
yTBepXkaaeTcs 00eMMU CTOPOHAMHU.

3areM, KOrja IOBECTKa COCTaBJI€HA, MOCPEIHUK OpraHU3yeT padbodee MPOCTPAHCTBO JUIS
neperoBopoB. EMy cienyeT mocrapaTbCs pacnoyIOKUTHCA MEXAY CTOPOHAMU Ha PaBHOM OT HUX
paccrosinuu. IlocpeqHUK NPUBETCTBYET CTOPOHBI, OTJIalllaeT MOBECTKY M IpeiaraeT CTOPOHAM
MIPUHSATH PEMICHUS M0 KaX/I0MY ITYHKTY ITOBECTKH.

3aaym MOCPETHUKA B XOI€ IEPETOBOPOB:

- UHTEPIPETUPOBATH BBICKA3bIBAHMS CTOPOH, HO TOJIBKO B CIIy4ae, €CJIM NE€PErOBOPHI 3aX0IAT
B TYIUK U CTOPOHBI HEBEPHO UHTEPIIPETUPYIOT MPEIIOKEHUS IPYT APYTa;

- CJIEUTH 32 PErJIaMEHTOM, €CJIM OH OTOBOPEH;

- CJIeIUTH 3a COOI0ICHUEM MTPaBUII OOILIEHUS.

[To okOHYaHNH TIEPErOBOPOB MOCPETHUKN COOOIIAIOT O TOM, K KAKOMY COTJIAIIEHUIO MPHIILITN
CTOPOHBI, Kakue OMMOKM OHM JONMYCTHJIM B MEPEroBOpHOM mporecce. CTOPOHBI TOBOPAT O TOM,
Kakoe BIIEYATIIEHWE HAa HUX MpoHM3Bela padoTa MOCpPeNHUKA, KaKhue OMIMOKH OHU 3aMETHIIU.
OmmOku 1 BrieyaTiaeHus: 00CYXAat0TCsl B TPpYIIe, MpeAsiaraloTcsl BApUaHThl YCTPaHEHHs! OITHOOK.

HIAT 8. OBCYXIEHUE PE3YJIbTATOB IPAKTUKYMA

JUis moaBeAeHHUsT HMTOTOB M OOCYXACHUS pe3ylbTaTOB - KaXKIbli CTYAEHT JIOJDKEH
BBICKA3aThCA:

- KaKoBO 0011iee BIeYaTieHne OT MpakTUKyMa (TIOHpaBWIICA UJIH HET, YeM UMEHHO, HaCKOJIbKO
3TO TMOJIE3HO, TJI€ TO MOKHO TPUMEHHUTH );

- KaKkue BBIBOALI OH CJEIAN I ceOs;

- 9YTO MOXHO C(HOPMYIUPOBATh KaK pe3yabTaT paboThl. XOPOIIUM BapUAHTOM TOJBEICHHS
UTOTOB SIBJISIETCS] COCTABJICHUE CIUCKA MHIUBUAYAIbHBIX PE3YylbTaTOB. I 3TOTO CTYJAEHT JAO0KEH
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OTMETUTH Ha JIUCTOYKE OyMaru Te pe3yibTaThl, KOTOPHIX OH JIMYHO JAOCTHUT 3a BpeMsl MPaKkTUKyMa,
KaKue TOJIOKHUTENbHBIC M OTpPUIIATEbHBIE BBIBOABI cheman s ceds. [locie Toro kak roToBBI
CIHUCKH, KX MOKHO OOCYIUTb.

VI. KYPCOBAS PABOTA
(18 ayauTOPHBIX YaCOB)

Ne Tembl 4achl
Beiaya 3a1aHui 1
2. | Koncympranust o MmeromaM paboOThl ¢ HCTOYHHKAMH M METOAaM yperyIHpOBaHHUS 6

KOHQIIMKTOB B cOLUaNbHON padore. OOOCHOBaHNE METOAUK U TEXHHK IMIHPUUECKHX
HCCIICIOBAHMI COLIMAIbHBIX KOH(INKTOB

3. | PenensupoBaHue KypcoBbIX paboT 3
4. | Ily6auunas 3ammra paboT 8

I'padux paGoTel Hax KypcoBoii padoToii
1. TlpexncraBneHue pa3BepHYTOro IUIaHA KYpCOBOi, Onbanorpaduu, HICTOYHUKOB (KOHel 2-i1 Hellesn)
2. UYepHOBOI1 BapuaHT ¢ 00OCHOBaHUE METOJUK M TEXHUK IMITUPUUECKHUX UCCIIEJOBAHUN KOH(PIMKTOB (KOHeL 7-1
HEJIeIn).

3. BruiBneHne BO3MOXKHBIX BapUAHTOB yPETYJINPOBaHU KOH(IMKTOB (KOHEI 8- Heenn).

4. OxoHuaTelbHBIN BapUaHT KypcoBoii paboTsl (koHery 11- Hexenn).

5. 3ammra KypcoBbIX paboT(12-16 Henemn).

Meroauyeckue yKa3aHHusl K HAIIMCAHMIO U 3a1LMTe KYPCOBBIX padoT

Br160p TeMbl pabOThl MPOUCXOIMT B MPOIECCE N3YUCHHUS MPEAMETa U TpeOyeT KOHCYIbTalud ¢ PYKOBOAUTEIIEM.
Ha ocHOBe mpeaBapHTENbHOTO O3HAKOMIICHHS C JINTEPATypod W LU(PPOBBIM MAaTEpPHAIOM, KOTOPBIH MOXKET OBITH,
HCTIONIb30BaH TP HANIMCaHUU KypCOBOM pabOoThI, COCTABIIETCS NMEPBOHAYATBHBIA BApUAHT IJIaHAa KypCOBOH padoThl. B
HEM HeoOXO0MMO HAMETUTh OCHOBHBIC «BEXI, ONPEICIUTh IIPUMEPHBII KPYT BOIIPOCOB, KOTOPHIE OyIyT pacCMOTP €HBI
B OT/ICNIbHBIX Taparpadax, ¥ X NocIeI0BaTeIbHOCTb.

IlopsAnok MOATOTOBKM KypcoBOoM paboTel. PaGoTa Ham KypcoBoil paboToif HOMKHA OCYHIECTBISATHCA IO
yTBepxIeHHoMy rpaduky. [lonbop nmTeparypbl B COOTBETCTBMM C LENSIMH, OTPaXCHHBIMH B IUIaHe. SIBisieTcs
OTBETCTBCHHBIM 3TAIllOM HAIKMCaHUs JIF000M HaydyHOU paboThl. M3ydueHne moqo0paHHOMN JIMTEpaTyphl. IEIeCO00pa3HO
COIMPOBOXIATH 3aIIUCIAMU, q)HKCI/IpyH TJIaBHYIO MBICJIb 1 CUCTEMY JOKa3aTCJIbCTB aBTOPA, U3YYCHUEM CTAaTUCTUUCCKOTO
n  (aKTOJOTMYECKOTO MaTepuaja ¢ COOTBETCTBYIOIIMMHM IOMETKAMH, COCTAaBICHHEM KpaTKMX AaHHOTAaIWH
MIPOCMOTPEHHBIX HCTOYHHUKOB.

Hanmcanue TekcToBOro BapuaHrta padoTel. Ilepen 3TuM clienyeT HOCKOHAIBHO MPOIYyMaTh JOTHUKY HM3JI0XKEHUS,
CHCTEMY apryMEHTOB JUIs JOKa3aTelbCTBA TJIABHOW MBICIH. DTOT 3Tall 3aKaHIMBACTCSH (HOPMYIMPOBKOW OCHOBHBIX
Te3ucoB. He ciemyer momyckarh AOCIOBHOTO KOIHMPOBAHMUS, NEPENMCHIBAHNS POYUTAHHON JIUTEpaTyphl. M3moxkenne
JIOJDKHO BECTHUCH CAMOCTOSITEIIHHO, CBOMMH CJIOBAaMH M CBHJIETEIBECTBOBATH TOM, YTO aBTOP pa3olpajcs B CyIIecTBE
paccMaTpuBAEMBIX BOIIPOCOB, UMECT CBOIO TOYKY 3pPCHUA U YMECT €€ U3JIOXKUTH TakK, YTOOBI OBLIO ITOHSTHO Apyrum.
CHOCKI/I, CChIJIKM Ha Pas3sjiMYHbIC HUCTOYHHUKH, MTPUMCUYAHUA O(I)OpMJ'ISHOTCﬂ B COOTBETCTBUU C CYHICCTBYHOIIUMU
NpaBUJIaMU.

O0beM, CTPYKTYpa U coJiepiKaHue padOThI
OO0 00eM KypCOBO# pabOTHI JOIKEH COCTABIATh MpUuMepHO 1 1.J1. (40 THIC. CHMBOJIOB ¢ IIPOOEIaMu) UITH
24 crpanwuipl, HaOpaHHBIX Ha KoMmmbloTepe 14 mpudrom Times New Roman ¢ momyTOpHBIM HHTEPBAIOM MEKITY
CTpOK.
[paBunpHO 0opMIiTeHHas paboTa TOKHA BKIIOYATh B CEOsI:
TuTyabHBIA TUCT
[Tnan (oriaBneHue)
Bsenenue
OCHOBHYIO 4acTb
3axIroueHne
CIHCOK HCTIOJIB30BaHHOM JTUTEPATypHI
. Ilpunoxenwue (s)
Bo BBesieHNH OTpaXKarOTCs CIETYIONIHE OCHOBHBIC MOMEHTHI:
- obmras GopMyITHUpPOBKA TEMBI,
- TEOPeTHYECKOEe M MPAKTHYECKOE 3HaUCHNE BEIOPAHHOM TEMBI, €€ aKTyaJIbHOCTb;
- CTeleHb pa3paboTaHHOCTH MPOOIIEMBI;
- KOHKpETHbIE 33J]a4M UCCIIEJOBAHMs, KOTOPBIE aBTOP MTOCTaBMII Iiepe]] cO00M;
- 0ObBsCHEHHME TOro, Kak aBTOp HAaMeEpeBaeTCs pelaTh IOCTaBJICHHBbIE 3a7a4yd, OOOCHOBaHME JIOTMYECKON
TIOCJIEI0BATENILHOCTH PAaCKPBIBAEMBIX BOIIPOCOB, OOIIET0 MOPsI/IKa NCCIIEJOBAHHS M CTPYKTYPHI paboThI;
- HCHOJIb30BaHHBIE B pab0TE NCTOYHUKHN HHPOPMALINH.
Brenenne nomkHo ObITh KpaTkuM (1-3 cTpanwibl) u 4eTkuM. Ero He cieayeT meperpykaTth oOmmMu ¢pasamu.
I'maBHOE, YTOOBI YUTAIONINH MOHAJ, YEMY MTOCBSIIEHA padoTa, KaKHe 3a7aqd aBTOP caM IS ce0s1 HaMeTHII.
OcHOBHas 4aCTh COCTOHT W3 IJIaB, KOTOPHIE MOTYT JEIUTHCS Ha pa3zaenbl. Ha3BaHne kKakoi-TO IJIaBBI HE JOJDKHO
MTOJTHOCTBIO COBIIAAATh C HAa3BaHHEM KypCOBOW pabOTHI (B NMPOTHMBHOM CiIydae HAIMYHME APYTHUX TJIaB CTAHOBHUTCS

NogaprwdE
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W3JIMIIHUM), @ Ha3BaHHE KaKoro-TO pasjelia yOoinpoBaTh Ha3BaHKE riiaBbl. He cienyer neperpyxath IiaH padoTsl. B
KypcoBo#i paboTe peajbHO PacCMOTPETh JIBE, MAKCUMYM - TPH TJIaBbl.

B 3axsioueHuu crneayer 4eTko copMylnupoBaTh OCHOBHBIE BBIBOJIBI, K KOTOPBIM IPHIIE aBTOP. BBIBOJIBI JOIKHBI
OBbITh KPAaTKMMH M OPraHWYeCKH BBITEKaTh W3 COJepXkaHUs padoThl. Pasperraercss MOBTOPUTH OCHOBHBIC BBIBOJBI
COOTBETCTBYIOIIMX TIJIaB, HO IIPU 3TOM TIPEIIOYTHTENIFHEE CTPEMHUThCS CJelaTh HEKOTOpble 000O0IIeHHs 110
pe3ynbTaTtaM MpOBEJCHHOTO HCCIIEIOBAHHS B IIETIOM.

CIHCOK HCIOJB30BAHHOW JUTEPATYpPHl O0(GOPMIIAETCS 1O yCTaHOBICHHOMY mopsaaky. OH BKiIrodaeT B ceOs BCIO
JIUTEPaTypy, Ha KOTOPYIO €CTh CCBUIKH B TEKCTE, a TAKXKE TE BaXKHEHIINE MCTOYHUKHU, KOTOpPBIEC OBUIM TaK WM WHA4e
HCTIONI30BAHBI, XOTS M HE IIPUBEICHBI B CCHUTKaX M NPUMETAHUIX.

IIpumokeHnss 3TOT 3UIEMEHT CTPYKTYPHI PabOTBI HE sBisieTCs 00s3aTenbHBIM. [IpmitokeHus IenecooOpasHo
BBOJUTH, KOTZA aBTOP HCIONB3YET OTHOCHTEIBHO OOJNIBINOE KOJIMYECTBO T'POMO3AKHX TAaONHUI], CTAaTHCTHIECKOTO
Marepuana. Takoil Marepual, NOMENICHHBII B OCHOBHYIO 4acTh, 3aTpyAHWI Obl uTeHHne paboThl. OOBIYHO B TEKCTE
JIOCTATOYHO JIMIIb COCIIAThCS Ha MOJJOOHYI0 HH(POPMAINIO, BKIIOUCHHYIO B IPHIIOKEHHE.

3ammra pabotel. Ilocie 3aBepuIeHUs] OKOHUYATEIBHOIO BapHaHTa pabOThl HayYHBIH PYKOBOAUTENIHb TOTOBHUT CBOE
3aKJIIOYEHHWE W BBICTABISIET IPEABAPHUTENBHYIO OLEHKY. OKOHYaTeJbHas OLEHKAa BBICTABIACTCS CTYACHTY IIO
pe3ynbTaTaM 3amuThl padoThl. Bo BpeMst 3aIUThl aBTOP JTOIKEH OBITH TOTOB 32 5 MUHYT YCTHO M3JIOXKHTH PE3YJIbTaThI
MIPOBEJICHHOTO MCCIIEOBaHUS U OTBETUTH Ha BONPOCHL. YMEHHE OTBEYaTh HA BOIPOCHI €MKO M YETKO SBISETCS
OUYEBHIHBIM JOCTOMHCTBOM JIFOOOTO CTY/EHTA, MPETEHIYIOIIETO Ha BEICOKYIO OIICHKY.

OCHOBHBIE KPHTEPHH OLIEHKH KypcOBOH pabOThI BBITEKAIOT M3 TPEOBABIAEMBIX K HeH TpeOoBaHmi. Taknmwu
KPHUTEPHUSIMU SIBIISIFOTCS CICAYIOIINE.

1) I'myOuHa aHanm3a, yMeHHE pa3o0paThCs B 3aTPOHYTHIX IIPOOIeMax.

2) CaMOCTOATENBHOCTD, TBOPUYECKUH ITOJIXOJ K paccMaTprUBaeMOi podieme.

3) Mcnonp3oBanue HOBEHIIETO (haKTOIOTNIECKOTO M CTATHCTHYECKOTO MaTepHara.
4) ITonHOTA pelIeHUs BCEX TEX 3a/1a4, KOTOPhIC aBTOP CaM IOCTaBUJI cede B paboTe.
5) I'paMOTHOCTB, IOTHYHOCTH B M3JI0KEHUU MaTepHana

6) KauectBo opopmnenus.

TpeGoBaHus K pelieH3MU HA KYPCOBYIO
1. JIaTh OlIEHKY aKTyalbHOCTH U30paHHOU TEMBI.
2. PackpbITh cTeieHh 000CHOBaHHOCTH OCHOBHBIX MOJIOKCHHUN KaTETOPHAIBHOTO arapaTa KypCOBOM.
3. aTb aHanu3 COAEpKaAHUS:
- OTIpe/IeIICHNE B BEIBOJAX COJICPIKAHUSI paOOTHI;
- OTIpeNIeTUTH 00OCHOBAHHOCTH, MTOJIOKCHUN BEIHOCUMBIX Ha 3aIlUTY;
- BO3MOKHOCTh HCIIOJIh30BaHUS MaTEPHAIOB KypCOBOH B JaTbHEUIIINX HCCIICOBAHUSIX.
4. BBIBOZ: O COOTBETCTBHUHU KypPCOBOI OCHOBHBIM TPEOOBAHUSM, MPEIBSIBIIEMBIX K TAKOTO Pojia paboTaM M OIlCHKa.

KypcoBasi padoTa /151 3304HMKOB
(6 ayquTOpHBIX YaCOB B 8 ceMecTpe)

Ne Tembl 4achbl
1. Brigaya 3amanuii 1
2. | Koncympraumst mo meromaM pabOThl C HCTOYHHKAMH H METOAaM yperyIHpOBaHHUs 2

KOHGIMKTOB B colpanbHoil padore. OGOCHOBaHHE METOAMK U TEXHHK IMIIHUPUUCCKHX
HCCIIEIOBAaHIH COIHAIHBIX KOH(IINKTOB

3. | PenensupoBanne KypcoBbIX paboT 1
4. | Ily6mmanast 3ammrTa paboT 2

TEMbI KYPCOBBIX PABOT
o aucturuinae «KoH(IUKTOMOTHS B CONMATIBHOM paboTe»

1. CoBpemMeHHBIE TOXO/IbI K UCCIIETOBAaHIIO KOH(GIUKTOB B 3apy0eKHOU MCUXOTOTHH.

2. Tpagumuu wucCleNOBaHUS COLUUAIBHBIX KOH(JIMKTOB B OTEYECTBEHHON TICHXOJIOTHU:
HMCTOPUYECKHUE aCHEKThl 1 COBPEMEHHbIE TOAXObI.

3. [Ipy4rHBI ¥ UCTOYHUKYA BO3ZHUKHOBEHHUS KOH(MIUKTOB B IIPOIIECCAX YIPABICHUS CHCTEMOU
COLIMAJIbHOM 3alllUThl HACETICHMUS.

4. UccnenoBanue npodaemMbl KOHGIMKTOYCTOWYUBOCTU IPYII U TUYHOCTH.

5. BnusiHue ypoBHsI pa3BUTHUS TPYII HA HHTPA- U HHTEPIPYNIOBYIO KOHPIUKTHOCTH.

6. BiusHHe COUMAIBHOM W TICHUXOJOTHYECKOM 3pEeIOCTH JIMYHOCTHU Ha YpPOBEHb €€
KOH(JIMKTHOCTH.

7. UccnenoBanue MPOSIBICHUSI COMMAIBHO-TICHXOJIOTUYECKHX OCOOCHHOCTEW JTMYHOCTU B €€
CTpaTEerusix MOBEICHUS B KOH(PINKTaX.

8. NHIuBHIyaIbHO-TICUXOJIOTHYECKUE TETCPMUHAHTHI KOH(PIUKTHOCTH TUIHOCTH.
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9. ConmasibHBIN PaOOTHUK KaK CYObEKT KOH(DINKTA U MOCPEIHHK B €r0 pa3peIicHuu.

10. Ctpykrypa u OOBEKT THIHYHBIX KOH(IMKTOB B MPOGECCHOHATHHOU eSTEIBHOCTH
COLIMAJILHOTO PabOTHHKA.

11. Xapakrepuctuka u BUIbI KOHPIUKTOB B cucTeMe «COouanbHbIid paOOTHUK-KIUEHTY.

12. Jlunamuka pa3BUTUS KOH(IIUKTOB B NPO(ECCHOHAIHLHOM OOLICHUH C KIUEHTaMH Yy
COILIMAIIBHBIX paOOTHUKOB.

13. Meroasl AMArHOCTUKU KOH(IMKTOB B MpOo(ecCHOHATbHOM OOIIEHUU CIEUAINCTOB
COILIMAIIBHOMW CepBbI.

14. IIpuHIUTIBEI aHAJIW3Aa ¥ TUATHOCTUKHA KOH(IJIMKTOB COMAILHON ChEepHI.

15. UccnenoBanue Hambosee NpUEMIIEMBIX CTpAaTeruii KOH(JIUKTHOTO B3aWMOJICHCTBUSA B
npodeccuoHaNbHOM EATEIBHOCTH CIIEUATNCTOB COLIMANILHOM chephl.

16. ConmanbHplii paOOTHHUK KaK COIMANIbHBIN MIOCPEIHHUK.

VII. CamocrosiTesibHasi padoTa

TemaTuka Tpyno- KonTponb BeIOTHEHUS paOOTHI
CaMOCTOSITEIILHOM paOOThI CMKOCTB
(uac.)

1. | PaGora Haq JIEKIMOHHBIM 10 Onpoc Ha NPaKTUYECKOM 3aHATUU
MaTepHUaIoM

2. Occe 18 Ob6cyxaeHne Ha MPaKTHYECKOM

3aHATUU

3. KonTtponbHas pabora 18 KonrponbHas pabora

4. | [loarotoBka k 26 Ornpoc Ha MPaKTUYECKOM 3aHATUU
MPAKTUYECKUM 3aHATHSIM

5. IloaroroBka K 3K3amMeHy 36 OK3aMeH

Htoro 108

WNupuBuayansHoe 3amanue: Occe - Pa3paboTarts Momennb KOHGUIMKTA U €ro paspelieHus (CBSI3aHHOTO ¢ TEMOU
KypcoBO#i paboThl) ¢ 000CHOBaHMEM HEOOXOJUMOTO SMITMPUUYECKOTO HUCCIEOBaHHUS B BHUJAE aHKET, BOMPOCHHKOB,
0JIaHKOB MHTEPBbIO, MPOTPAMM HAOIOACHUS U JIP.

IIpuMepHbIC yYaCTHUKN KOH(DIUKTOB:

ConuabHbIN paOOTHUK U IEHCHOHED.
ConmanpHbI paOOTHUK M MHOTOJICTHASI CEMBSL.
CornuanpHbI paOOTHUK ¥ HHBAIH].
ConuaipHbI paOOTHUK U OECTIPH30PHHUK.
ConuaibHbI paOOTHUK M CEMBH PHCKA.
ConuaibHEI paOOTHUK M HAPKOMaH.
CommanpHblii padbotHuK 1 BOMXK.
CornmanbHbIN paOOTHUK U 0€3paOOTHBI.
CoruasbHbIH paOOTHUK ¥ OCBOOOIMBIIHUICS U3 MECT JIUIICHUS CBOOOIBI.
lO ConmanbHbIN paOOTHUK U KOJUIETa 1o padoTe.
11. ConwmanbHelil pabOTHUK U HAYATbHHUK.

N AWM E

[Ipumep-o6pasen: CuTyauusd «Bcobliika rpy60cTU»
Hupexrop Llentpa 3ausrtocti T. Bo BpeMsi OCMOTpa HOBBIX MOMEIICHUMN, HAXOIUBIIUXCS BBEICHUH CTApPIIErO

cnenuanucra C., yBHJela B HOBOM OTJeNE Ky4y MycCOpa, OCTaBUIyIOCS mocie pemonTa. T. ykazama Ha 310 C. u
3aMeTHJIa, YTO TAKOE TPSA3HOE MOMEIICHUE HE MOYKET CYUTATHCS MOATOTOBICHHBIM K IKCIUTyaTallMH. 3aMedaHue OBLIO
CIETaHO CIIOKOWHO W MPENICIBHO KPATKO - OYKBaJIBHO B ABYX ciioBax. Co ctoponsl C., 0JHAKO, TIOCIIeI0BaIa, BCIBIIIKA
rpyooctu: "5 He 00s3aHa U He OyAy HUYero youparth, a pabodeil cuibl y MeHs HeT. Tak 4To, KoMy He HPaBUTCS, TyCTh
youpaet cam". Jlupexrop nonpocuia C. yepe3 yac 3aiTH K Hel B KaOWHET.

IIpeonoocume ceoui sapuanm paseosopa oupexmopa u C.

O6cyxnenue: [IpencraBnenue cBoero Bapuanta KoH@ukTa. Bompockl. CioBO pelieH3eHTa M0 MPUMEPHO TaKOH
CTPYKTYpE: peasbHOCTh KOH(IMKTA, HACKOJIBKO TOYHO IIPOIHMCAHA, AIbTEPHATHBHOCTH NMyTeH M (HOpM pasperieHus
koHumkTa. OOCyXIeHNE U OIICHKA.

Onucanne KOHQIUKTA ¥ PEICH3Us THCEMEHHO.
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Kontponbaas pabora. OOOCHOBaHHS WCCICIOBATEIBCKUX 3a1ady, MyTeHd M METOJOB HUX

pereHus.
VIIl. TeMbl KOHTPOJBLHBIX PA0OT ISl 3204YHHKOB

1. DTuka noBeaeHus: pabOTHUKA COLMATBHBIX CITY>KO MPH Pa3pelieHnH KOHPIUKTA MEXTY
OIIOHEHTAMH.

2. JleATenbHOCTh COUUAIBHBIX CIYKO0 MO PEryITMPOBAHUIO U Pa3pELICHUI0 KOH(PIUKTOB.

3. [Ipunuummns! 1 Gopmbl pabOTHI MOCPEIHUKA B pa3pelieHnu KOHPIUKTHBIX CUTYalIUH.

4. Metoabl pa3penieHns KOHQJIUKTHONW CUTYallnu.

5. Metoas! mpenoTBpalieH s KOH(PIUKTOB.

6. Ommb0YHbIC TAKTUKY MOBEICHUS B KOH(IMKTHBIX CHUTYaLIUsX.

7. MeTop1 Ipe1oTBpaeHHUs] KOH(IUKTOB.

8. OmmnbouHbIC TAKTHKH MOBEICHHS B KOH(PIMKTHBIX CUTYaIUX.

9. Bunpl KOHDIUKTOB: KpUTEpUH, KIacCuDUKAIIH.

10. MecTo 1 poib KOH(IUKTA B OOIIECTBE.

11. OcHOBHBIE IPUHITUIIBI U 33/1a41 KOH(IJIUKTOJIOTHUH.

12. ccnenoBanne KOHMIMKTA B PA3IMIHBIX 00JIACTSIX HAYYHOTO 3HAHMUSL.

13. VcTopus pa3BuTHs KOH(M)IUKTOIOTHH.

14. TlpuknamHas KOH(DIMKTOJIOTHS COIMAIBHON CQephl: aKTyalbHBbIE NPOOJIEMBI, 3a/1auH,
LEITH.

15. KorduukT kak ¢popMa COIUaTBHOTO B3aMMOICHCTBHSI.

16. IlpuHiun ananu3a U IMarHOCTUKUA KOH(MIMKTOB COIIMAIBHOM cdephl.

17. Jlunamuika pa3BUTHS KOH(IMKTOB B MPO(PECCHOHATHLHOM OOIICHHH C KIUCHTAMHU Y
COLIMAJIbHBIX paOOTHUKOB.

18. Mertoabl MUarHOCTUKHA KOH(DIUKTOB B NPOPECCHOHATHHOM OOIIEHUH CIHEIHAINCTOB
COLIMATILHOMU C(hephl.

19. [TpuHIMIBI aHATH3a U AMATHOCTHKH KOH(JIMKTOB COIMATIBHON CQepHl.

20. UccnenoBanue Hambojee MPUEMIIEMBIX CTpaTeruil KOH(IMKTHOTO B3aUMOJCHCTBUS B
poeCCHOHATLHOMN IEATEFHOCTH CIISIHATNCTOB COIUAIEHON C(EpHl.

21. CounanbHblil paOOTHUK KaK COIMAIbHBINA MTOCPETHUK.

IX. Dx3ameHanMOHHBbIE BOMPOCHI

1. [IpenMeT KOH(MIMKTOIOTUHU U €0 POJIb B IPaKTUKE colMaabHON paboTsl. KoHaukTomorus
KaK MEXJUCIMITIMHAPHAsA 001aCTh HAYKH U KaK OTJIENIbHAs TEOPETUKO-TIPUKIIAAHAs AUCLIUIUINHA.

2. KoH(QaMKT Kak OOBEKT KOMIUIEKCHOTO H3Y4eHUs B KOHQuUKTONOrMH. KOHQIMKTH B
MIPAKTUKE COLMAIBHONW PaOOTHI.

3. [IpyHIMIIBI KOHPIIUKTONOTHH. 3a/1a4l KOH(PIIUKTOIOTHH.

4. Konpmukr kak conuanbHbli ¢eHomeH. KOHQUMKT Kak COCTOSHME pa3BHUBAIOLIETOCS
MIPOTUBOPEYUS.

5. IlHTepec Kak OCHOBHOE MOHATHE IPU aHAJIN3€ KOH(IUKTOB.

6. Ctpykrypa koHuHKTa. CyOBeKThl KOH(DINUKTA, NX U3MEHEHHUE, MACKUPOBKA U €IMHCTBO.
IIpenmer Kak HCTOYHUK KOH(IIMKTA.

7. OcHoBHble THUNBI W (opMbl KOH(DIUKTHOrO B3aumozecTBus. OCHOBHbIE (HOPMBI
MOJUTUYECKOTO KOH(IUKTA.

8. ConmanpHoe nose koHpaukra. Cutyanus KoHGukTa. yHKINN KOH(IUKTA.

9. Tunonorus koH(MIMKTOB. Pa3zHooOpasue KpUTEpHEeB M OCHOBAHUM JJs THUIOJIOTUI
KOH(DJIMKTOB.

10. Tumonorus KOH(MJIMKTOB IO KPUTEPUAM: «CyOBeKTa», cdep KHU3HEIeATeTbHOCTH,
IpeMeTa, XapakTepa HUHTEPECOB, BpEMEHU MPOTEKaHUSI.

11. T'opu3oHTaNBHBIE M BEPTUKAIBHBIE KOHMIUKTHI U UX COYETAHUE.

12. O0bekTHBHAS U CYyOBEKTUBHASL 00YCIOBIEHHOCTh KOH(IIUKTA.

13. AHanu3 npuyuH KOH(IMKTOB Ha OCHOBE XapakTepa npoTuBopeunid. [Ipuannbl koHpIMKTa
KaK COBOKYIHOCTh ()aKTOPOB, OOOCTPSIOUINX WM CTUMYIUPYIOUINX TPOTUBOPEUHE.
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14. ConunaibH0-0M0JI0rHYECKHE, COIMATbHO-YKOHOMHYECKHE, MMOJTUTHYECKHE,
UJC0JIOTUYECKHE, TICUXO0IOTHYeCKHEe (PaKTOPBI KaK MPUYMHBI KOH(IUKTA.

15. Ilpouecc BO3HUKHOBEHUsI KOH(IuKTa. BiusHue Ha pa3BUTHE KOHQUIMKTA MOJpaXKaHUs,
3apakeHHst, KOHPOPMHOCTH, PEIUTHO3HBIX BEpOBaHUH, (paHaTH3MA.

16. [TocTynarenbHbIN TIpoOLIeCC pa3BUTHS KOH(DIUKTA.

17. Henonueiii (HenmoaHOMAacITaOHbIi) KOHGIUKT. [lomHbii (momTHOMAacIITaOHBIN) KOH(IUKT.
M3MeHeHne 0CHOBBI KOH(DIMKTA B CBA3H € MPeoOpa3oBaHUEM IPOTUBOOOPCTBYIOIIUX CYOBEKTOB.

18. PerynupoBanue koHGunkTa. KOoH()IMKTHAS cUTyalMsi Kak yCJIOBHUE DPa3KUTaHUS WIN
CIJIaKUBaHMsI KOHQIIMKTA.

19. CBs13b 3BOTIONHMH KOH(PIUKTA C UCTOPUUYECKIUMHU U KYJIbTYPHBIMH TPATUIHSIMU.

20. 3aBepuieHre KOHDIUKTA.

21. OCHOBHBIE MOJICITH Pa3peHICHUsS KOH(IIUKTA.

22. JINYHOCTHBIN TOAX0/1 K TOHUMAHUIO TTOBEJCHUS YUaCTHUKOB KOH(DIIUKTA.

23. OOycHOBICHHOCTh KOH(IIMKTA JBYCIWHBIM MEXaHHU3MOM DPAa3BUTHUA JHMYHOCTH -
uaeHTU(GHUKAIen-000c00IeHUEM.

24. OOyCIIOBICHHOCTh KOH(MIMKTAa KOMIUIEKCOM COIMAIBHBIX YCTAaHOBOK W BHYTPCHHEH
MO3ULIMEN JINYHOCTH.

25. O0ycioBiIeHHOCTh KOHUIHKTA (pyHKIIMEH BBIOOpA.

26. HeratuBHoe mnpencTaBieHue ceOs M JIPYTHX KaK OCHOBAaHUE [UIl AKCTPANOJISLUU
BHYTPEHHET0 KOH(INKTA B TPOCTPAHCTBO MEKIMYHOCTHOTO B3aMMOACHCTBHSL.

27. CTUIM MEXIIMYHOCTHOTO B3aMMO/ICHCTBHS YUaCTHUKOB KOH(JIMKTA.

28. KpuTtepuu npoyKTUBHOCTH CTHJIS B3aUMOACHCTBHS YIaCTHUKOB KOH(IINKTA.

29. OcHOBHbIE CTpaTerMu KOHTaKTa Y4YaCTHMKOB KoOHpuukra. CoydacTHass cTparerus
KoHTakTa. [logaBmnsiomnias cTpaTerust KOHTakTa. M30erarenpHas crparerus KOHTAaKTa.

30. Ockamanusi KOH(QUIMKTA IIOCPEICTBOM IOJABJAIOIIEH M H30eraTesibHOW CcTpaTeruu
koHTakTa. Ilcuxonoruueckas oOyCIOBJIEHHOCTh NOJABIAIOLIEH U un30eraromel crpaTeruit
KOHTAKTA.

31. HeoOxomuMoCTh TPEayNpexaAeHNUsT HEKOHCTPYKTUBHBIX KOH(JIMKTOB W BO3MOXKHOCTH
CTUMYJIUPOBaHMSI KOHCTPYKTUBHBIX KOH(IMKTOB.

32. Ilpenynpexaenue KoHQIUKTOB. CTpaTeruu npeaoTBpalleHus: KOH(IUKTOB.

33. IIporuo3upoBanue KOHPIUKTOB. OCHOBHBIE METO/IbI IPOIHO3UPOBAHMUSL.

34. CtumynupoBaHue KOHQIUKTOB. OCHOBHBIE CTPATETUN CTUMYIUPOBAHUSI.

35. PerymupoBanue koH¢piukToB. Ilpomecc perynaupoBaHus KoH(MIMKTOB. TexHoioruu
peryiupoBaHusi KOH(IUKTA.

36. Paspemenue koHpaukTa: ocHOBHble (opMmbl. IlomHOe UM HemosiHOE pa3pelieHne
KoH(pauKkTa. Bo3oOHoBNeHne koHpuKTa. [lonaBnenue konuukra. OTMEHa KOHQIIUKTA.

37. IlpeanochlIKu KOHCTPYKTUBHOIO pa3pelieHus KOH(IUKTA.

38. Ilpouecc paspenieHus: KOHPIUKTA.

39. lnarHocTHKa KOH(IMKTA.

40. Mopenu pa3penieHus: KOH(OIUKTOB.

41. Ctunu pa3peuieHns KOHQIUKTOB.

42. HeraTuBHbIE METO/IbI pa3pelIeHNs KOH(DIUKTOB.

43. TIo3uTHBHBIE METO/IbI Pa3pelIeHUs] KOH(DIUKTA.

44. [IpaBuna NpUHIMIHAIBHBIX IEPETOBOPOB.

45. Ilpouenypa yperyaupoBaHus IPOTUBOPEUNBBIX HHTEPECOB.

46. CocpenoroueHue yCUIMHA COLMATbHOrO pabOTHUKA HA Pa3BUTHU: pedIeKCuu, ToBepus U
OTBETCTBEHHOCTH.

47. Oco3HaHME€ NpPUYMH BO3HHUKIIMX NPOTUBOPEYM Kak INepBas CTAaWs pa3peuieHUs
MEXIIMYHOCTHBIX KOH(JIUKTOB.

48. Pa3zBuTHe NOBepUs U LIEHHOCTHOTO OTHOIIEHHUS K cebe, IPYyruM U MHUpPY B IEJIOM Kak
BTOpasi CTaANS Pa3peIIeHUs] MEXINYHOCTHBIX KOH(INKTOB.
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49. Pa3Burue OTBETCTBEHHOCTH KaK TpeThsl CTaausl pa3pelieHUus MEXJINYHOCTHBIX
KOH(JINKTOB.

50. ITosTanHas MoJelNb pa3pereHus] MEXINYHOCTHBIX KOH(IMKTOB.

X. I'noccapuit

Apboumpasc — cnoco0 yperyiaupoBaHus KOH(JIMKTOB IPH KOTOPOM KOHQIMKTYROIHE
oOpamrarorcss K apoutpaM (TPETEUCKUM CyIbsiM), HE 3aBUCHMBIM OT HHX, M30MpaeMbIM CaMUMH
CTOPOHAMM WJIM Ha3HAYaeMbIM I10 X COIJIAIIEHHUIO U3 YUCIIa ABTOPUTETHBIX JIULL.

Huyuoenm xongpauxma - TPEThsl CTausl TUIIMYHO PAa3BHBAIOLIETOCS KOH(MIMKTA, C KOTOPOH
HAYMHAETCs OTKPBITOE NPOTUBOACHCTBUE COLIMATIBHBIX CYOBEKTOB.

Kongauxm - dopma mnposiBIeHHS NPOTUBOPEUMs, HE PA3pPEIICHHOIO B MPOIUIOM MU
pas3perraeMoro B HaCTOSAIIEM, HO BO3HUKAOILETO B CUTYallMU HEIIOCPEICTBEHHOI'O B3auMOIeHCTBUS
U KOTOpOE€ OOYCIIOBJICHO MPOTHBOIOIOKHO BHIOPAHHBIMH IIENSIMH, JEHCTBUSAMHU, HAIPABICHHBIMU
Ha pa3peleHue IPOTUBOPEUHsI WM CHATHE €ro.

Kongnuxmnasa cumyayus - BTOpas CTaaus TUIMYHO Pa3BHBAIOLIETOCS COIMAIHHOTIO
KOH(UIMKTA, IPEeIECTBYIOIAs HHIUICHTY.

Konghnuxmoeensi - CIioBa, )KECTHI, OLICHKH, CY>KJICHUS, TEUCTBUS WIH OS3ICHCTBUS OTHOU WIIH
0o0enx B3aUMOJEHCTBYIOIUX CTOPOH, CHOCOOHBIE NPUBECTH K BO3HHUKHOBEHUIO KOH(DIMKTHOM
CUTYalllU M K €€ TIepEPaCcTaHNIO B PEaTbHBIN KOH(IIHKT.

Kongauxmnozennocms - NpeApacroNoXeHHOCTh COLMAIBHOIO CyObEeKTa K KOH(QIIMKTaM,
JeTepPMUHUPOBAHHAS CHCTEMOM ¢bakTopoB SKOHOMUYECKOTO, MIOJINTUYECKOTO,
NCUXO(QHU3H0IOIHYECKOT0, SKOJIOTHYECKOT'0, TyXOBHO-KYJIbTYPHOTO U HHOTO XapaKTepa.

Kongruxmonoeus - (B y3kOM 3Ha4YCHHHN) MPHUKIIAAHAS HAYKA O COIMAIBHBIX KOH(IMKTAX, UX
INPUYMHAX U CIEACTBUAX, MEXaHHW3Max (OPMHUPOBAHUS, MPOMCTEKAHUS M pEIICHUs, crocodax u
METOAAX MX ONTHMH3ALINH.

Jlamenmmuwiii Konghaukm - TepBas U MCXOJHAs CTaausl Pa3BUTHs COLMAIBHOTO KOHQIIMKTA,
nepepacTaroias B KOH(QIUKTHYIO CHTYAIHIO.

Makpoypogens - ypoBeHb COCPEIOTOUYECHUSI BHUMAHUS HAa KPYIMHOMACIITAOHBIX COLMAIBHBIX
CTPYKTYpax, MHCTUTYTaX, (haKkTax, COOBITHSIX.

Mukpoypogens - ypOBEHb COCPEJOTOUEHHMS] BHMMAHHUS Ha 3JIEMEHTaX MEXJINYHOCTHOTO
B3aMMOJICHCTBHS U OOIICHHUS.

Obvekm KoHghnukma - KOHKpeTHas MarepuanbHas (pecypc), coluainbHas (BIacTh) WU
yXOBHas (Mes, TPUHITUI, HOpMa) IIEHHOCTh, K 00JaJaHUIO UJTH TIOJIb30BAHUIO KOTOPOM CTPEMSATCS
00a ONIMOHEeHTA.

Ilocpeonux - TpeTbsd CTOpOHA B KOH(IUKTE, KOTOpass OOeclneyuBaeT KOHCTPYKTHUBHOE
oOcyxJeHue MmpoOJeMbl, OJHAKO OKOHYATEeJIbHOE pEUIeHHe NPUHUMAETCS Yy4acTHUKAMHU
CaMOCTOSITENILHO.

Ilpeomem konghnukma - OOBEKTHBHO CYLIECTBYIOIIAs WM MbIcauMas (BooOpaxaemasi)
npobisieMa, ciiykaiasi HCTOYHMKOM pa3jiopa MEXIy CTOPOHAMU; OCHOBHOE MPOTHBOpEYHE, U3-3a
KOTOPOT'O BO3HUK KOH(JIMKT.

Ilpobrema - 3amaya, mperpaga, TPYAHOCTb, OOBEKTUBHO (B IICHUXOJIOTMU - CYOBEKTHBHO)
BO3HUKAIOIIAsl B XO/1€ Pa3BUTHUS, IO3HAHUS B TEOPETUUECKOM MM MPAKTUYECKON EATEIIbHOCTH.

Conepnuuecmeo - cTpaTerus MOBEACHMS ONIMOHEHTA B KOH(IMKTE, COCTOSIIIAs B OpUEHTAIUU
Ha CBOM MHTEPECHl, HABSI3bIBAHUHU JIPYrOil CTOpOHE NPEANOYTUTENLHOIO s celsl pelieHus,
OTKpBITON OOpHOE MO peanu3aly CBOUX HHTEPECOB.

Compyonuuecmgo - KOONEpaTHBHAs CTpATETHsl IIOBEIEHUS ONIOHEHTAa B KOH(QUIIMKTE,
3aKJIIOYAIOIIASCS B OPUEHTAIMM HAa COBMECTHBIN MOUCK PEHICHMS], YAOBIETBOPSAIOIIEIO UHTEPECH
BCEX CTOPOH.

Coyuanvusiti KOHGAUKM - TPOTHUBOJEHCTBUS COLMAIBHBIX CYOBEKTOB, OOYCIOBIIEHHBIE
MPOTHUBOPEYNEM UX HHTEPECOB U OCO3HAHUEM 3TOTO IPOTHUBOPEUHSL.

Tonrepanmunocms - OTCYTCTBHE WM  OCla0J€HME pearupoBaHHs Ha  KakKoH-1u0o
KOH(IIMKTOTE€HHBIN (akTop.
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Tpemeiickuii cyOvbsi - TPeTh CTOPOHA B KOH(IIMKTE, HamboJiee aBTOPUTApHAs MO CBOUM
MIOJTHOMOYHSIM; TIOOYEPETHO BBICIYIIaB 00€ CTOPOHBI, TPETEHCKUH CyAbs MPUHUMAET PELICHHUS,
00s13aTeNIbHBIE /17151 ONIIOHEHTOB.

Vpezynuposanue konghaukma - BEIOOp TaKOH aJbTepHATUBBI B KOH(PJIMKTHOM IpoOIlecce, MpH
KOTOPOM OCHOBHBIE YCWINSA KOH(DIMKTEPOB COCPEIOTOYEHbl HAa CHI)KEHUM WHTEHCHBHOCTH
IPOTHBOOOPCTBA, HA IMOCIENOBATEIBHOM TIEPEBOJE MPSAMOM KOH(PPOHTAIMM B IUIOCKOCTH
CMSTYEHUS IPOTUBOCTOSHUSL M 3aMEHbl €ro  OeCKOH(DJIMKTHBIMM  OTHOLIEHHUSMH, Ha
B3aUMOIIPUEMIIEMOM Il COTIEPHUKOB PEIIEHUH CaMOil MpoOJIeMbl, MOPOAUBLICH KOH(MIMKTHYIO
CUTYaLHUIO.

XIV. TECTHBI
TecThl A1 MIPOMEKYTOYHOI0 KOHTPOJISI YCIIEBAEMOCTH U OLCHKH OCTATOYHbIX 3HAHUI
no qucuuniauie «Konguukronorns B connanabHoil padore»

1. Kondaukrosiornsi Kak HayKa BO3HHKJIA:

A.B 19B.

b. BMmecTe ¢ BOSHUKHOBEHHEM Y€JI0BEYECTBA

B. B 20 B.

2. BHyTpeHHHII KOH()JIUKT NOHUMACTCH KAK KOH(PJIUKT MexKAy:

A. Co3HaTesbHOHN U 6eccO3HATENbHON CTPYKTypaMu

b. becco3HaTeIbHBIMU YCTaHOBKaMU

B. JItoObIMU BHYTPHIIMYHOCTHBIMH CTPYKTYpaMu

3. Ilos1HBIN NepeYeHb CTPYKTYPHBIX 3J1eMEHTOB KOH(JIMKTA COCTABJIAIOT:

A. Ponu onmoHeHTOB, 00BEKT KOH(IIHUKTA, cpeia KOH(IMKTa

b. Ilo3unuu cyObeKTOB, y4aCTHUKH KOH(IUKTA, 30HA Pa3HOIJIaCH

B. Ctopons! kKoHIHKTa, CYOBEKTHBHBIE H O0BEKTHBHBIE XapaKTEPUCTHKH KOH(DIUKTA

4. BoiOepuTe HauboJiee MOJIHBI M BePHbIH CHHCOK CONUAJBHBIX pPOJield YYACTHUKOB
KOH(JIMKTA:

A. Cyapu, NOCpeTHUKHY, KOHQIMKTAHTbl, THUIIUATOPBI, )KEPTBbI

b. CyObeKTbl, )KepTBbl, IOJICTPEKATENHN, COIO3HUKH, IOCPETHUKH, OPIraHU3aTOPbI

B. CBunerenu, yuacTHUKH, TPYIIA NONICPKKH, 3pUTEIIHN, ONIIOHEHTHI, YIIPABJICHIIBI

5. Pecypchbl CTOPOH KOH(pIMKTA 3TO:

A. Ob6umii noreHuuan cyObeKTOB M yYaCTHUKOB KOH(IIMKTA, KOTOPbI MOXET ObITh B HEM
HCIIOJIb30BaH.

b. 3HaHus, yMEeHUS M HaBBIKM KOH(JIMKTAaHTOB

B. MarepuanbHast 06ecrieueHHOCTb CTOPOH, YYaCTBYIOIIUX B KOH(QIIMKTE

6. K aTanam kKOH(IMKTAa OTHOCATCH:

A. Dckananusi, KOH()pIUKTHAs CUTyalusl, pe4eBOe IPOTUBOAECHCTBHE

b. Maunnanus KoH(GIMKTa, MHIUACHT, 1€CTPYKTUBHBIA KOH(PIUKT

B. Tynuk, KOHQIUKTHAS CUTYyalus, MHIIUJIEHT, dCKaJalus, MOCIeKOH(INKTHAS CTaIus

7. CTparterusi noBeeHusi B KOH(PINKTE OCHOBBIBAETCS HA:

A. Mopnenu 3aMHTEpECOBAHHOCTH B YCIIEXE IPYrOoro

b. Mozenu 3aMHTEpeCOBAaHHOCTH B COOCTBEHHOM YCIIeXe

B. Mopaenu 1BOMHOM 3aMHTEPECOBAHHOCTH

8. CTparerusi coTpyaHn4ecrBa:

A. TlpuBOANT K pa3pernieHno KOH(IuKTa

b. E€ npuMeHNMOCTb U BBIMUTPBHIIIHOCTD 3aBUCUT OT KOHKPETHON CUTYaluu

B. CBunerensCTBYET 0 BRICOKON KOH(DIUKTOIOTUYECKONH KOMIIETEHTHOCTH JIMYHOCTH

9. Kakoe m3 couyeraHwii NPUBOAMMBIX NOHATHH HMMeeT OTHOLIEHHME K CTpaTerusiM
noBeeHUs B KOHQJINKTE:

A. Ycrynka, yxo, COTpYJHUYECTBO

b. Komnpomucc, kputuka, 6oproa

B. bopr06a, yxox, yoexaeHue

10. C ToYKM 3peHUs TPAHCAKTHOI0 aHAJIM3a K KOH(PJIMKTOreHaM MOKHO OTHECTH:
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A. Ilpucoennnenue

b. Ilepeceuenue Tpancakuum

B. HaxoxxneHue B o3uLMUA pOAUTENS

11. K noBeieH4eCKUM KOH()IUKTOT€HAM MOKHO OTHECTH:

A. IlposiBieHue arpeccuu, MPeBOCXOACTBA, ATOU3Ma

b. Penykuus co3HATENbHON YaCTH NICUXUKHU

B. O61enue ¢ KOHQJIUKTHBIMU JIMYHOCTAMU

12. BbiOepute agexkBaTHBIII BApPUAHT NOBedeHMs (KOMOMHAUMS TpeX MNO3UIMI) B

TPaHCAKIHH B3POCJIOTO:

A. IlposiBisieT 4yBCTBO BUHBI, PYKOBOJUT, YTOUHSIET CUTYaILIUIO

b. Paboraet ¢ undopmanueii, anau3upyeT, pa3sroBapuBaeT Ha PaBHbBIX

B. TpeOyer, HOKpOBUTENBCTBYET, PYKOBOJAUT

13. CymiecTBEHHbIMH XaPAKTEPUCTHKAMM ICKAJIANMH KOH(IUKTA SABJIAIOTCS:

A. Hcnosib30BaHue yrpo3 B aApec ONMMOHEHTA

b. [Ipu3Hanue peabHOCTH KOHMIUKTA

B. Pacmmpenue couuanbHON cpeibl KOH(PIUKTaA

14. ’KecTkue TAKTHMKM NOBeleHUs B KOH(JINKTE:

A. Beerna ucnosyib3yroTcst TOJIBKO MOCJE MPUMEHEHHS MSATKUX U HEUTPabHBIX

b. Opuentupyrorcs Ha HaHeceHHME Bpena, yuepOa WIM HCHOJIb30BaHUE JaBIICHUS Ha

OIIIIOHCHTA

B. CBuzerenbcTBYIOT 0 HEOCTaTKax B MH(OpMaIK 00 ONIMOHEHTE

15. Ctparerusi conepHu4ecrna:

A. Bener k ackananuu KOH(IMKTa HE3aBUCUMO OT APYTroi MO3UIUH

b. Xapakrepusyer 4enoBeka Kak 3rOMcTa.

B. Ee npuMeHUMOCTb U BBIMTPBIIHOCTD 3aBUCUT OT KOHKPETHOM CUTYalUH.
16. K rpynnoBbIM KOHQJIMKTAM OTHOCATCH KOH(PINKTHI:

A. JInuHOCTB-TpyHIa

b. I'pynma-rpynma

B. I'pynna-pykoBoauresns

17. UaTerpatuBHoOe paspeunieHne KOH(PJINKTA 03HAYAECT:

A. Cornaienue, 10CTUTaeMoe, KOrjia CTOPOHbI KOH(IIMKTA CXOJATCS B CPEIMHHON TOUKE Ha

HEKOEH O4YEeBUIHOW KOOPAUHATE

b. loctnxkeHnue cornacust yepe3 y3aKOHEHHbIE TPOLEAYPbl YCTAaHOBIIEHUS MOOEIUTENS

B. Pa3pemienne koHQIMKTa, IPUMHUPAIOLIEE 00€ CTOPOHBI WJIH pelIeHne 03 MPOUTPaBIIMX.
18. Ilpenynpexaenne KOH(PINKTA NpeACTABIACT CO00I:

A. YnpaBneHre KOH()IUKTOM ¢ LENbI0 €ro JerHTUMU3aluu

b. Bua nesrenbHOCTH, HanpaBlIeHHBIN Ha OrpaHUYeHne KOH(IMKTa

B. [IpeBenTuBHYyt0 (hopMy yrpaBieHHs] KOHPIUKTOM

19. Meguanus — 3T10:

A. BMemmarenbCTBO 0 TUITY FOPUINYECKOTO YPEryIUpOBaHus KOH(PINKTA

b. JIro6oe mocpenHUYECTBO

B. Orpanundenssiit apouTpax

20. YnpasJiienne KOHGIUKTOM BKJIIOYACT B ceOs:

A. IIporaozupoBanue, NpeaynpexaeHue, peryJIupoBaHue, pa3perieHue

b. IIporno3upoBanue, aHanus, NpeAyNpeKICHUE, pa3pelIeHue

B. /Inarnoctuky, npeaynpexiaeHue, peryJnpoBaHue, 3aBepIIeHNe

21. BpiOepute HauOo/ee NOJHBIH M BepPHbIH CINMCOK MEXaHW3MOB pa3pelieHHus

BHYTPHJIMYHOCTHOI0 KOH(IMKTA!

A. Perpeccusl, 3amelieHue, KOMIIPOMUCC, YCTYIIKa, AaHHYJINPOBAHUE

b. [lonaBnenue, conepHUYECTBO, MPOEKIUS, pErpeccusi, CyoInManus

B. Ilpoekuus, perpeccusi, 3aMelieHue, NoJaBieHue, CyonumMaIus, aHHyJIMpOBaHUe
22. IIpeaMeToM TPYAOBbIX KOH(JIMKTOB SIBJISIIOTCH:
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A. Huzkas 3apa0oTHas 1u1ata, pacipeesieHue pecypcoB, HapyIIIeHUE CITYKEOHOW STUKH

b. VYcnoBus Tpynma, pacnpenelieHue pecypcoB, HEBBIIIOJHEHUE pPAHEE IPUHATHIX
JIOTOBOPEHHOCTEM

B. MeEXIMYHOCTHBIE OTHOIICHHWS B KOJUICKTUBE, BHYTPUTPYNIOBOH  (aBOPUTH3M,
IICUXOJIOTMYECKast HECOBMECTUMOCTh

23. JleruTUMHU3alH KOH(JIMKTA — 3TO:

A. JloctmxkeHue corjameHuss Mexay KOH(QIMKTYIOIIMMU CTOPOHAaMM IO TMPHU3HAHUIO U
COOJIIOJICHHUIO YCTAaHOBJICHHBIX IPABUIJI U HOPM MOBEICHHS B KOH(IINKTE

b. Co3pnanue COOTBETCTBYIOIMX OPraHOB M pabodyux TIpydnm IO  PEryIupOBAHUIO
KOH(IMKTHOTO B3aUMOJICHCTBHUS

B. OGpamienue Kk mocpeTHUKY

24. UHCTUTYHHOHAIM3AI U KOH(JIMKTA — 3TO:

A. OmpeniesieHue MecTa U BpEMEHH I1ePEroBOPOB 110 CYIIECTBY KOH(IIUKTA

b. Co3pmanue COOTBETCTBYIOIIMX OPraHOB M pabo4yMx TpyHIm MO PEryIHMpPOBAHUIO
KOH(UIMKTHOTO B3aUMOJICHCTBUSA

B. Jloctmwxkenue cormameHus MEXIy KOHQIMKTYIOIIMMH CTOPOHAMH IO TNPHU3HAHHUIO H
COOJIFOJICHUIO YCTAaHOBJICHHBIX IIPABUJI U HOPM MOBEJCHUS B KOH(IIUKTE

25. Yto oTHOCHTCH K opMe 3aBeplIeHUs] KOH(JIMKTA:

A. Ycrynka, KOMIPOMHCC, yXOJI, COIIEPHUYECTBO

b. Ilepepactanue B 1pyroit KOH(IUKT, OTMEHA, 3aTyXaHHUe, pa3pelICHHE

B. Pa3peuienue, yxoa, oTMeHa, yOexeHUE

26. JlaTeHTHAas1 cTaausA Pa3BUTHS KOH(IUKTA — ITO:

A. Cranus Hauanga KOH(MIUKTA

b. Cragus BbIsSIBIIEHUS NPENSATCTBUN [yl peain3alii COOCTBEHHBIX HHTEPECOB

B. Cragus, xapakTepu3yromascsi OTCYyTCTBUEM BHEITHUX, IPAKTUYECKUX JEHCTBUN CTOPOH.

27. Kakoil KOH(pJIMKT NPUBOAUT K CHUKEHHU IO JINYHOMH Y/10BJIETBOPEHHOCTH, TPYIIIOBOI0
COTPYAHMYECTBA, 3¢ (PeKTUBHOCTH OpraHu3anumn?

A) GyHKIIMOHAIBHBIN;

b) MeXITMYHOCTHBIN;

B) rpynnosoii;

I') aucdyHKkuMOHANbHBIN;

J1) THYHOCTHBIN.

28. Yo Takoe KOHPJIUKT?

A) 370 0coOBIi BI B3aUMOJEHCTBUS COLMANBHBIX CUJI, IPH KOTOPOM JIEUCTBUS OJTHOM
CTOPOHBI, CTOJIKHYBUIMCH C TPOTUBOAECUCTBUEM APYTOH, IEIAI0T HEBO3MOXKHOW peAIM3alluIo €€
LIEeJIEN U UTHTEPECOB;

B) 370 0co0bIil BUT BO3AEHCTBHS pYKOBOAUTENS HAa MOJYMHEHHOTO;

B) 3T0 MaccoBoe cTONKHOBEHHE paboUMX, BEI3BAHHOE UX HEJIOBOJIBCTBOM I10 MIOBOAY
3aJIepKKH BBITUIAThI 3apabOTHOM IIIaThI;

I') aTO cnenumanbHas Mepa BO3IeHCTBUS HA pAOOTHUKOB, KOTOPHIE HE BBIITOJIHSIOT
MOPYYEHHYIO UM PaboTy;

J1) Hayka 00 yMEHUU YIpaBJIsATh Ha IPOU3BOJICTBE.

29. Ha kakoi ctagun KOH(JINKTA KaKoe-TO BHelIHee cOObITHE MPUBOAUT B IBUKEHHUE
KOH(IMKTYIOILIHE CTOPOHBbI?

A) KOH(IMKTHAas;

b) npenBapurenpHas;

B) paspemienne KoH(IMKTA;

I') mpenkondauKTHAS;

J1) mocinekoHpIUKTHAS.

30. YTo npouCcXoAUT HA NMOCJEKOH(PIMKTHOMN cTaanuu?

A) mouck crmoco6oB MOJIHOTO pa3penieHns KOH(IUKTa;
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b) HakoruieHne 1 000CTpeHne NPOTUBOPEUHH B CUCTEME MEKIIMYHOCTHBIX U IPYIITOBBIX
OTHOIICHUN B CHITY TIOSIBUBILIETOCS PACXOXIECHUS HHTEPECOB, IEHHOCTEH U YCTAHOBOK CYOBEKTOB
KOH(UIMKTHOTO B3aUMOJICHCTBHUS;

B) xoH(IUKT MHTEPECOB HA 3TOMH CTaUU MPUHUMAET (HOPMY OCTPBIX PA3HOTTIACHHA, KOTOPHIE
WHIVBUABI U COUUAIIBHBIE TPYIIIBI HE TOJIBKO HE CTPEMSTCS YPEryJIupOoBaTh, HO U BCIYECKU
yCyryomser;

I') npeanpuHUMAIOTCS YCHIIUS 110 OKOHYATEJIbHOMY YCTPaHEHUIO IPOTUBOPEUYHI HHTEPECOB,
1[eJIel, yCTaHOBOK, IMKBUIUPYETCS] COLUATbHO-TICUX0JI0IMUECKas HAaPSHKEHHOCTD U IIPEKPaIaeTCst
mobas 60proa;

J1) Kakoe-To BHEIIHEee COOBITHE MPUBOAUT B IBUKEHUE KOHMIUKTYIOIINE CTOPOHBI.

31. YUTo npoucxoauT, ecjiu mocjie Bbioopa ¢opm B3auMOAeCTBUA IPOUCXOAUT yXOA OT
B3aUMO/IeHCTBHUS OJHOM U3 CTOPOH?

A) IOTEHITMAIBHBIA KOH(IIUKT;

B) oTKpBITHII KOHDIHUKT;

B) oTcyrcTBHE KOHDIUKTA;

I') BIpaboTKa KOMIIPOMHCCA;

J1) 3aKpBITBI KOH(JIUKT.

32. KakoBbI IPMYHHBI MEKIUYHOCTHBIX KOH(PINKTOB?

A) HeOCTaTKH, CBSI3aHHBIE C OpraHU3alUeH TpyAa, HOPMUPOBAHUS, HCIOIb30BAHUS
MOpaJIbHBIX U MaTEPUATILHBIX CTUMYJIOB;

b) TpyaHOCTH 1 HaNps)KEHHOCTh, CBSI3aHHbBIE C MEKIMYHOCTHBIMU OTHOIICHUSIMU BHYTPU
KOJIJIEKTUBA;

B) HenopaOotku B cepe yrnpaBieHUECKOH NesITeIbHOCTH, T000pa U pacCTaHOBKH KaJpOB B
COOTBETCTBHUH C KBaJIM(PUKAIIMEN U ICUXOJIOTMYECKUMU OCOOEHHOCTSIM;

I') HenpaBUIIBHBIN CTUIIb PYKOBOJICTBA;

J1) Bce BblllIEHA3BaHHBIE.

33. Uto He MoxkeT ObITHL NPUYMHOI KOHIMKTA?

A) pe3kocTb U Tpy00CTh B 00paIlleHUH ¢ IO JYMHEHHbBIMU;

b) noxHO€ NoHMMaHKe €IMHOHAYATIUS U aIMUHUCTPUPOBAHUE;

B) 6ecipuHIMIIHOCTE PYKOBOAUTENS;

I') uepcTBOCTH M paBHOAYIIME K HYX/1aM MOJUNHEHHBIX;

J1) ncuxosoruyeckas COBMECTUMOCTb.

34. Yo mo3BossieT NpeaynpekaaTb KOHPINKTHBIC CHTYyanun?

A) OTKpOBEHHOCTh ¥ MPOCTOTA PYKOBOJAUTEIS;

b) ymenue 3aMedats NoI0KUTENbHbBIE U OTPULIATENIbHBIC PEaKIIUH Ha CBOE MIOBE/ICHUE;

B) TpesBas olieHKa CBOMX CIIOCOOHOCTEH U TOCTHKEHHI;

I') conepxanue nyHKTOB 1,2;

J1) conepkanue MyHKTOB 2,3.

35. Yrto Takoe npopHIAKTHKA KOH(PINKTA?

A) npoBeieHre MEAUIIMHCKUX UCCIIEJOBAaHUM Cpe/ld OTYMHEHHBIX;

b) cBoeBpeMeHHast momoIb pabOTHHUKA PYKOBOAUTEINIO B €ro paboTe;

B) cBoeBpeMeHHOE OCYIIECTBICHUE MEPOIIPUITHI 110 OTPAaHUYEHUIO BEPOSITHOCTH KOHQIMKTA
U PETYJIUPOBAHUIO €r0 PA3BUTHUS B 3aJaHHOM HAIPaBJICHUMU;

I') 3apanee criaHMpOBaHHOE MEPOIPUITHE MO BBEACHUIO HOBBIX IIPABHII PA0OTHI M HOBBIX
yCIIOBUH Tpy/la Ha IPOU3BOJICTBE;

J1) mpodeccrnonanbHas NoAroToBka padOTHUKA, KOTOPBIH MPOJIBUTAETCS 10 CIYKEOHOM
JIECTHHMIIE.

36. UTo 10/15KHO YYUTHIBATHCS NPH BbIOOpe Mep M0 Npeoo1eHuI0 KoHduKTa?

A) sKOHOMHUYECKasl CUTyallMsl B CTPaHE;

B) unTepecsl cTopoH, HaXOAAMIMXCS B KOHGPOHTALINH;

B) uenu opranuzanumy;

I') unTepeckl 0aHON N3 KOHGIUKTYIOUUX CTOPOH;
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J1) BCe BBINIEHAa3BAHHOE.

37. Kak kiaaccnpuuupyoTcsi KOHQJIMKTHI 110 HAPABJIEHHOCTH?

A) MEXIIMYHOCTHBIE, TPYIIIOBLIE;

b) ropusoHTanbHble, BEpTUKAIIbHBIE, CMEIIAHHBIE,

B) npocrtsle, crnoxHble;

I') akTuBHBIE, TACCUBHBIE, KOHCTPYKTUBHBIE;

J1) SMOLIMOHAJIbHBIE, TICUXO0J0IMYECKHE, HPAaBCTBECHHBIE.

38. K kakomy BHly OTHOCHTCSI KOH(MIMKT, B KOTOPOM Y4YacTBYIOT JIMLIA, HAXOAsSIIIIMeCs B
NOJYMHEHUH OJHH Y Ipyroro?

A) MEXJITMYHOCTHBIH;

b) cMemanHbIii;

B) BepTUKaNbHBIN;

I') ropu3oHTANBHBIN;

J1) SMOILIMOHATBHBIMN.

39. Hasimyue Kakux Tpex (pakTopoB NpeamnoJiaraer npouecc ooumenns?

A) pa3Horiacue, corjaiieHue, THTepec;

b) Boctipusitue, amonuu, oOMeH uHdopmauei;

B) enunonymue, npocToayiine, HCKpEHHOCTb;

I') mo603HaTENBHOCTD, HAXOTYUBOCTh, OOMEH MHEHUSIMU;

J1) 3aBUCUMOCTb, CKPOMHOCTb, OTIBIT.

40. Ot kakux GaKTOPOB 3aBHCUT KOHCTPYKTHBHOE pa3pelieHue KOHPpaukTa?

A) oTKpBITOCTh U 3PPEKTUBHOCTH OOIIECHUS;

b) anexBaTHOCTH BOCHPUATHS KOH(DIMKTA;

B) coznanne atMocgepsl B3aMMHOTO JJOBEPHS U COTPYTHUYECTBA,

I') TOTOBHOCTB K BCECTOPOHHEMY OOCYXIEHUIO IPo0IeM;

J1) Bce BblllIEHA3BaHHOE.

41. Kakoii BuJ KOHQJIMKTOB MOT'YT NIOPOAUTH CYy0ObeKTHUBHbIC IPUYNHBI?

A) leCTpyKTUBHBIE;

b) KOHCTpYKTHBHBIE;

B) nenoswie;

I') BepTUKaNIbHBIE;

J1) TOpH30HTAIbHBIE.

42. KakoB BuJ KOH(}IMKTA, €CJIM OH CBSI3aH ¢ 0QUIIHAIBLHOM 1eATeIbHOCTHIO Yea0BeKka?

A) BepTUKAIbHBII;

b) cummeTpuyHsIif;

B) nuunoCTHBIN;

I') cmemanHbIif;

J1) nenoBoid.

43. K kaKkoMy THILY OTHOCUTCSH 4€/10BEK, XapaKTEePHU3YIOIIMIiCA N3THITHEH
TPe00BaTeIbHOCTHI0, MHUTEIbHOCTBIO, I0103PUTEIbHOCTHI0, MEJIOYHOCTHIO ?

A) HeyIpaBIsieMbli;

b) nemoHcTpaTUBHBIN;

B) cBepxTouHBIi;

I') purnansIii;

J1) nieneHanpaBieHHO KOH(PJIUKTHBIN.

44. B yem nposiBisieTcst NOCJAEKOHPIUKT?

A) B TOTHOM yJJOBJIETBOPEHUU KOH(MDIUKTYIOLUINX CTOPOH;

b) B HEraTMBHOM MOBEIEHUU WJIM UYBCTBE HEY/JOBJIETBOPEHHOCTH I10OCJIE€ TOTO, KaK KOH(IUKT
pa3peleH;

B) B upe3smepHOM BHUMaHUU PYKOBOAUTENS K IpodieMaM KOHQIIUKTYIOUIMX CTOPOH;

I') nocne koH(IUKTa HACTYNAET 3aTUIIbE B KOJUIEKTHUBE;

J1) B JUIUTEIHHOM MPOTEKAHUU KOHGIIHUKTA.
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45. HazoBuTe 0OCHOBHbIE TUIILI KOHQJINKTOB B (pupme.

A) BHYTPUIIMYHOCTHBII;

b) MexrpynmoBoii;

B) Mexny TMYHOCTBIO U TPYIIION;

I') MEXTUYHOCTHBIN;

J1) BCce BhIllIEHAa3BaHHEIE.

46. Kakue BUIbl KOH(PIUKTOB OTHOCATCS K COMATBHBIM?

A) MEXrocyaapCTBEHHBIE;

b) aTHHUecKUe, MeKHALIMOHAIILHBIE;

B) rexauyeckue, nenoBbie;

I') conepxanue myHKTOB 1, 2;

J1) conepkanue NyHKTOB 1, 3.

47. Yem 3anuMAaeTCs KOHPJIMKTONOTHA?

A) TIOMCKOM HOBBIX BHJIOB KOH(JIUKTOB;

b) nouckoM 0TBETOB Ha BOIMPOC, YTO €CTh KOH(PIUKT B Pa3IMUHBIX cepax KU3HH,
B) mouckom 0TBETOB Ha BOIIPOC KaK CIENATh, YTOOBI pa3pemieHne KOH(GIUKTHBIX OTHOIICHUI

IMPUHECCIIO YAOBJIICTBOPCHUC 0benm CTOpOHaM;

F) IIOMCKOM COIIMAJIBHO-TICUXOJIOTMYCCKUX, SDKOHOMUYCCKUX, NI NHBIX OTHOIICHUH

CyOBEKTOB;

J1) BceM BblIIlI€HA3BaHHbBIM.

48. K10 um 4To siBJIsieTcss 00beKTOM KOHIMKTA?

A) TO, UTO BBI3BIBAET MPOTUBOJICHCTBUE YUACTHUKOB, SIBJISIETCSI OCHOBOM UX CIIOPA;
b) Te, kTO OcniapuBaeT MHEHHUSI, UHTEPECHI, LU JPYT IPYTa;

B) Te, kTo BcTymnaer B KOHQIIMKT;

I') oTnenbHbBIC IUYHOCTH, COLUATBHBIE TPYIIIIHI,

J1) opranuzanumu.

49. KakoBa ueJjib 3KCIEePTHOro MeToaa?

A) KOHCYNBTaHT PYKOBOJAMT IIPOLIECCOM;

b) peuruts xakyro-nmubo npobiemy, yxe copMyITupOBaHHYIO OpraHU3alueH;

B) xoHCYynbTaHT NbITaeTCAa 00Y4YNUThH KIMEHTA, Pa3BUTh €r0 MHTYUIUIO U CIIOCOOHOCTD

IMOHUMATh U pCHIaTb HpO6JI€MLI;

I') pa3bsicHUTD, KaKUe pe3yJIbTaThl 0)KUJIAIOTCS OT KaXKJO0T0 COTPYIHUKA U MOIPA3/IeIICHNUs;
J1) KOHCYJIBTaHTBHI MBITAIOTCS YIPABIATH IPOLECCOM U3MEHEHUS MOCPEACTBOM YKa3aHUs

AOCTHXKUMBIX MPOUCAYP U KOHKPETHOI'O UX OMPCACICHUSA BMCCTC C KIIMCHTOM.

50. HazoBuTe BHABI NOBEICHNS PYKOBOAUTEJIA NIPH PellIecHUH KOHQIIUKTA.

A) crimaxxuBaHue, pelieHue mpooiem;

b) npunyxnenue, ykiIoHEHHE, KOMIPOMHUCC;

B) ctumynupoBaHue, KOHCYJIbTUPOBAHMUE;

I') conepxanue nyHkToB 1, 3;

J1) conepkanue NyHKTOB 1, 2.

51. Yto He BXOOMT B TAKO# c1ocod pa3pemieHnst KOHPINKTA KaK COTPYAHHYECTBO?

A) HamOoJiee BaKHOM 3a71a4eil sIBJISIETCS BOCCTAHOBJICHUE CIIOKOMCTBUSA U CTAOMIBHOCTH, a HE

paspelieHne KoH(INKTa;

b) HeoOxoauMo HHTErpaus TOYeK 3peHHs U CONMKEHNE MHEHUI COTPYTHUKOB;
B) y Bac TecHbl€e, IIUTENBHBIE U B3aMMO3aBUCUMBbIE OTHOILIEHUS C IPYrOoi CTOPOHOM;
I') mpencrasisieTcst BAXKHBIM YCHIIME JIMYHOCTHOMN BOBJIEYEHHOCTH B I€ATEIBHOCTD U

prHHOBOﬁ CIINTIOYCHHOCTH,

J1) OCHOBHO¥ TENTBI0 00CYKICHHUS SBISETCS MPUOOPETEHNE COBMECTHOTO OTBITA PA0OTHI,

NOJTy4YeHHe IUPOKOI HH(pOpMAIIHH.

52. Yro Takoe koH(ppoHTALUS?
A) orpunanue;
b) npotuBocrosinue;
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B) cornamenue;

I') komnpomucc;

J1) Bce BblllIeHA3BaHHOE.

53. YTo He BXOAUT B 3/ IMUHUCTPATHBHO-BOJIEBbIE CNIOCOOBI pa3pemieHuss KOHPINKTA?

A) paspernieHre KOHGINKTA 110 PELICHUIO CYa;

b) pazbennnene KOHQIUKTYIOINX;

B) yoexnenue;

I') noaBneHne UHTEPECOB JIUUHOCTH;

J1) mepeBoj Ha APyTyIO padoTy.

54. YTo HY:KHO J1€JIaTh, €CJIU KOH(PIUKT NPU3HAH U 0YE€BHIHO, YTO OH He peliaercs ''c
xony"?

A) IOTrOBOPUTHCS O MIPOLIETYPE;

b) ctpeMuThCs K ICHOCTH OOIICHHS;

B) coznats atMocdepy coTpyIHUYECTBa;

I') npusHaTh HaMIMYKe KOH(IUKTA;

J1) o4epTUTh KOHQIIHKT.

55. Kakue BbI 3HaeTe OCHOBHbIE HATIPABJIEHHS 1eATEJILHOCTH 10 "'mpoduiakTuke"
KOH(IUKTOB?

A) coOmroIeHUEe STUKH OTHOIICHHUIA;

b) cobmonenne 3akoHOB;

B) nocrosiHHas paboTta o ynydieHuIo yCIOoBHH Tpy/a;

I') yaer oxuaaHuii Mo TMUHEHHBIX;

J1) Bce BbIllIEHA3BaHHOE.

56. UTo He BXOAUT B CO0JI0OAEHNE DTHKH OTHOIIECHUH ?

A) HetocTaTouHOE HHPOPMHUPOBAHUE COTPYIHUKOB, yTauBaHHe UH(OpMALIMK CO3aeT
HaIPsHKEHHOCTh BO B3aMMOOTHOIICHHSIX;

b) uzydenue noq4YMHEHHBIX, UHTEPEC K HUM KaK K JTUYHOCTSIM;

B) HUuTO HE LIEHUTCS TaK AOPOTO M HE CTOUT TaK JEHICBO KAaK BEXKIUBOCTb;

I') ynpaBienue a0 JbMU HAUUHACTCS C YIIPABICHUS COOOM;

J1) yBaxkast IOAUYMHEHHOTO, HE 100bEIIbCS YBAXKEHHUS C €r0 CTOPOHBI, & OTCYTCTBHE YBaXKEHMUSI
- 9TO YK€ MPEeIKOH(IUKTHAS CUTYaIusl.

57. Eciin 4yesioBek 00J1a1aeT CUJILHOM BoJIE, 10CTATOYHBIM AaBTOPUTETOM, BJIACTHIO,
KAKO# CTHJIb MOBEACHNSA B KOH(PINKTHON CUTyalluu eMy He00X0AUMO MCII0JIb30BATh?

A) cTunp KOMIpoOMHCCa;

b) ctunp ykinonenus;

B) corpynnudecto;

I') cTiib KOHKYPEHIIUU WM COTIEPHUYECTBA,

J1) Bce BblllIEHAa3BaHHBIE.

58. B yem 3aki04aeTcsi CTHJIbL KOMIIpomMucca?

A) BBI AielicTByeTE COBMECTHO C JPYTrOM CTOPOHOI, HO MPU 3TOM HE MBITAETECHh OTCTauBaTh
COOCTBEHHBIC HHTEPECHI B LIETISX CIIIAKUBaHUS aTMOC(hephl U BOCCTAHOBJICHHSI HOPMAJbHOM
paboueit 00CTaHOBKH;

B) cTopoHBI mBITalOTCS yperynupoBaTh pa3HOTIacus, Ui Ha B3aUMHBIEC YCTYIIKH;

B) xodercs BeIMTpaTh BpeMsi, 9TOOBI M3yYUTh CUTYAIHIO U TTOJIYYHUTh JOMOJTHUTEIBHYIO
nH(pOpMAaIIHIO, TIPEKIE YeM MPUHATH KaKoe-TH00 pelIeHue;

I') B cTpeMieHne Kk OJHOCTOPOHHEMY BBIMTPBIILY, K TOO€/E, YAOBIETBOPEHHUIO B IIEPBYIO
oyepeib COOCTBEHHBIX HHTEPECOB;

J1) mouck myTel /171 BOBJIEUEHHS BCEX YYACTHUKOB B IIPOLECC pa3pelieHuss KOH(INKTOB U
CTPEMJIEHHE K YAOBIETBOPEHUIO HYXK] BCEX.

59. Korna He pekoOMeHIyeTCsl MCIOJIb30BATh CTHJIb YKJIOHEHHUs ?

A) xorja KOH(QIUKTHAS CTOPOHA CUMTAET, YTO UCTOUYHUK PA3HOTIACHI TPUBUAJICH U
HECYIIECTBEHEH;
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b) xorna nogurMHEHHbIE CaMU MOTYT YPEryJIupoBaTh KOH(MIUKT;

B) xorya B KOH(IUKTE Y4aCTBYIOT TPYIHBIEC C TOUKH 3pEHHSI OOIICHNUS JIIOIU - TPyOUSHBI,
KaJIOOIUKH, HBITUKH,

I') xoraa pemienne mpoOIEeMbl MOKET YXYALIUTD Ballle 3J0POBbE;

J1) korna o0e CTOPOHBI UMEIOT OAMHAKOBO YOSIUTENbHbIE apIyYMEHTHI H 00J1aJatoT
OJIMHAKOBOMU BJIACTEHIO.

60. /ls1s1 yero He0OXOAUMO COCTABJIATH KapTy KOHIMKTA?

A) 94TOOBI MOAHSITH CBOW aBTOPUTET;

b) 4T0OBI CHU3UTH YNCIO KOH(PIMKTHBIX CUTYAIIHH;

B) ¢ ee momonIbi0 MOXKHO HAMETHTD OOIIYIO CTPATEr IO, HanboJiee XapaKTEePHbIE ATAIBI U
CHOCOOBI pa3penieHnst KOH(PIUKTHBIX CUTYalUi;

I') nnst U3y4eHus: CTaTUCTUKH KOH(IIMKTHBIX CUTYallui, U PEIOTBPAIICHUS X B OyIyIem;

J1) ¢ ee MOMOIIIBI0 PYKOBOJUTENb MOKET B AalbHEIIIEM OBICTPO U IOCTOBEPHO OMPEIEIATh
BUHOBHHKOB TIOCJIEIYIOIINX KOH(INKTOB.

61. K kakomy Ty Jiro/ieii OTHOCHTCSH YeJIOBEK, €CJIM OH 0 CBOeH NMpupoje He 30J1, a
B3PbIB IMOLMI 0TPakaeT ero ’KeJaHue B3SiTb CHTYaIlUI0 M0/l CBOl KOHTPOJIb?

A) "mMakcumanmuct";

b) "pasrueBanublil peOeHOK";

B) "Taitubiii MmcTHTENB";

I') arpeccucr;

J1) "XpoHWYECKHUIT OOBUHUTEH".

62. IlpuMeHss KaKue cpeiICTBa, YeJIOBEK MOKeT MONbITATHCSA YOeauTh APYTruX NPUHATH
ero TO4Ky 3penus?

A) BO3HarpaxxJeHue;

b) skcniepTHBIE OlLIEHKH;

B) obOpaienue k TpagunusMm;

I') npunyxnenue;

J1) Bce BblllIEHA3BaHHBIE.

63. KT0 HJ1M 4TO OTHOCUTCS K ONIIMIOHEHTAM BTOPOro paHra?

A) okpykaromas cpena;

b) rpyrma;

B) opranuzanusi;

I') uauBUA, BIpaOaTHIBAIOLINN peLIeHHE C caMUM cO00i;

J1) "HIUBUIBIL.

64. Uto co BpeMeHeM MOKET IPOM30MTH ¢ KOH(PINKTHOH cuTyanuen?

A) MOXET UCUYE3HYTb, €CJIH NEPECTAHET CYLIECTBOBATh caM OOBEKT, IOPOIUBLIHI €€;

b) coxpaHuTbCs B IPEXHEM COCTOSTHUM;

B) o0octputhcs o BO3A€HCTBUEM MHIIUACHTA, TO €CTh CTOJIKHOBEHHSI ONIIIOHEHTOB;

I') TpancopmMupOBaTHCS B IPYTYIO;

J1) Bce BblllIEeHAa3BaHHOE.

65. Uto Takoe «mpeneabHoe 000CTPeHHE POTHBOPEYHII»?

A) KOHQIIUKT;

b) upe3BbIvaiinas cutyanus;

B) Mmonens koHpIMKTA;

I') camoBBIpaXkeHHE;

J1) cornamenue.

66. HacTtynu1o npensiTcTBue 10CTHKEHHUIO THYHBIM LEJISAM COBMECTHOM TPY10BOii
AeATeJIbHOCTH U KAaK CJIeICTBHE BePTUKAJbHbIIH KOH(QIUKT: CHU3Y BBEpPX, KAKOBBI /1eiiCTBHA
KOHQIUKTYIOIINX CTOPOH?

A) pykoBoauTENb HE 00eCeYnBaeT MOTYUHEHHOMY BO3MOYXKHOCTH JOCTUKEHUSI €r0 JTMUHBIX
Helei;
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b) nogunHeHHsbI He obecneunBaeT PyKOBOANUTEINIO BO3MOKHOCTH BBITIOJHEHUS! OCHOBHOM
NESITENIBHOCTH;

B) npotuBopeune AeATeNIbHOCTH PYKOBOAUTEINSL, €r0 CTUIIA PaOOThl 0KUIAHUAM
[IOTYMHEHHBIX;

I') neficTBHs OAHOTO MPENATCTBYET YCHEIIHOMN AEATEIbHOCTH IPYToro;

J1) moAYMHEHHBIN CO3/1a€T NPENATCTBUS ISl JOCTUKEHUS PYyKOBOJUTEIIEM JIMUHBIX LEJIEH.

67. Ecan yes10BeK ymMeeT TaK BbITH U3 HENPUSTHOM CUTYallMU, YTO MEHbIIIe
3aTpParuBaloTCs rJyOMHHbIE YYBCTBA JIMYHOCTH, TO K KAKOMY THIy pA00THHKOB OH
OTHOCUTCH?

A) «@IpaKTHK»;

b) wkymuky;

B) «mpicniuTensy;

I') «cobecemuuky;

J1) «BBLAYMIILIUK.

68. Kak «MbICIMTE/Ib» OTHOCUTCS K POTHBOPEYUSAM U KOHPIUKTAM?

A) 17151 HETO BayKHO €IMHCTBO NMPAKTUYECKUX UCXOJIOB, LIEEH COBMECTHOMN AESATEIbHOCTH;

b) oH ocTpee Bcero npuHUMAIOT IPOTUBOPEUUs B chepe JyXOBHBIX LIEHHOCTEH, HAeHHOro
pOJICTBA;

B) ero MeHbl111e Tporaer oleHKa HHTEUIEKTyalbHbBIX CLIOCOOHOCTEH U MPAaKTUYHOCTH;

I') emy OOBIYHO BBIIAIAET POJIH APOUTPA B KOH(PIUKTHBIX CUTYAIHSIX;

J1) eciu B chepe Lieneit 1 CpeaCcTB AeSITEIbHOCTH BOZHUKAET IPOTUBOPEUUE, OH OUY€Hb OBICTPO
BCTYIAET B KOH(IIUKT.

69. B yem npeuMyHIeCTBO KOMIPOMHUCCHOT0 BbIX0a U3 KOHJINKTA?

A) BO B3aMMHOCTH PAaBHOCTH TIpaB U 00S3aHHOCTEH U Jieran3aunu (OTKPHITOCTH) MPETEH3UIA;

b) skcTpeManbHOCTh CUTYAIMH [TO3BOJISET MapTHEPaM JIydllle YBUJETh CUIIbHBIE U clla0ble
CTOPOHBI, IOHATH 3aIIPOCHI U UHTEPECHI APYT APYTra;

B) Henb3s UCnonb30BaTh NPUEM MPUHYKACHUS Pal COXPAHEHUS B3aUMOOTHOILICHUH;

') 6bIcTpO pemnraeT u pemuTeNbHO YCTPaHIeT IPHYUHBI HEIOBOJIBCTBA HHALIUATOPA;

J1) nosiBnsieTcs BpeMs 11 IPOyMbIBaHUsSI IPUYHMH U CIIOCOOOB pelIeHNs KOH(PINKTHON
3a/1a4M.

70. Kakoii camblii He0JIATONPUATHBINA HCX0 KOH(IMKTA NPH KeJIaHUH COXPAHEHUS
OTHOLIECHMA?

A) xoMHIpomuce;

b) yxiionenue;

B) npunyxnenue;

I') crnaxuBanue;

J1) perieHne npoOIeMsl.

71. Ecaiu BbI cTapaeTech BLIpa0oTaTh pellieHNe, YA0BJIeTBopsoiiee 00e CTOPOHBI, TO
KAKOH CTHJIb pa3peiieHnst KOH(INKTA BbI HCIOJIb3yeTe?

A) xomnpomuccea;

b) npunyxnenue;

B) npucnoco6nenue;

I') yknonenue;

J1) crnaxuBaHue.

72. Yro xapaKkTepHO AJs BBOAHOM (pa3bl KOHCTPYKTHBHOIO criopa?

A) mpuHUMaeTCs pelIeHne Mo BOIPOCY, BHI3BABIIEMY POTHUBOPEUHLE;

b) npusnanue cBoe OMIMOKH WK JOKA3aTeIbCTBO 00PAaTHOTO;

B) uznaraercsi KOHKpETHOE MHEHHE;

I') roBOpHTBbCS O CYTH J1eNa;

J1) "mocTpagaBmmnil" JOMKEH CKa3aTh, YTO XOUYET CIIPOCUTD.

73. Kakue BbI 3HaeTe THIIHYHbIC OINHOKH PYKOBOAMTEJISA?

A) HeuecTHBIN criop;
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b) HenponykTuBHOE OOIICHHE;

B) 06001116HHOCTD;

I') oTrop0’k€HHOCTB;

J1) BCe BBIllIEHAa3BaHHOE.

74. Kakoe 1oJ10:KUTeJIbHOE 3HAYEHHE MMeeT 3aKIIYnTeIbHas (pa3a kKoHPauKkTa, eciin B
pe3yJbTaTe ciopa NpuULIo paccjiadieHue?

A) conmmkenue;

b) nonoxurenbHOE IMOLMOHAIIBEHOE COCTOSIHUE;

B) ucnpasnenue;

I') nonoxurenbHas HHPOpPMAIHS;

J1) o6ocobneHwue.

75. KakoBa peakuusi y ¢pjierMaTuKa NpH paspeliecHnH KOH(PJINKTa?

A) oTiMyaeTcs MOBBIIEHHOI BO30YAUMOCTBIO;

b) otnuuaercs cokoncTBUEM;

B) nerko ycnokauBaercs;

I') TpyasonoctymneH uid yoexaeHus;

J1) Bce BbIllIEHA3BaHHOE.

76. Mo:kHO JIM 3aNIpeTUTh KOH(JIMKTHI Ha padore?

A) MOXHO, HO HE BCET/a;

b) ner;

B) na, Bcerna;

I') Henb3s, 3T0 HEU30EKHO;

J1) 3aBUCHT OT BUJa paOOTHI.

77. Yto siBjIsieTCA ABUTaTeIeM KOH(PpIuKTa?

A) 11enm, MOTHUBBI;

b) nenbru, nuyHble NOTPEOHOCTH;

B) nepexxuBaHus ONMOHEHTOB;

I') conepxanue nyHKTOB 1, 2;

J1) conepkanue mMyHKTOB 1, 3.

78. Eciiu 4esioBeK Ha €JI0BaxX CTAaBUT OJIHY LieJib, a Ha JleJie NpecJeayeT Apyryio, To
KAaKO0BAa 7Ta HeJb?

A) BBIMBIIIITICHHAS;

b) nexnapaTtuBHasi;

B) HenelicTBuTenbHas;

I') BTOpOCTETIEHHAS;

J1) sroucTr4Hasl.

79. Uto Heo0X0AMMO BBISIBHUTH NPH ONPe/ieJICHUH 1esIell ONMoHenTa?

A) MOTUBBI;

b) notpebnocTy;

B) cnabocru;

I') )kn3HEHHBIE LIEHHOCTH;

J1) Bce BblllIeHAa3BaHHOE.

80. Kakue BbI 3HaeTe (hopMHUpYIOLIME MEXaHU3MBbI Y YeJIOBeKa?

A) BBITECHEHHE;

b) panmonanuzanus;

B) npoekuus;

I') Bce BbIllIEHa3BaHHBIE;

J1) HU OJTMH U3 BBIILIEHA3BAHHBIX.

81. Yto o3Ha4aeT INYHOCTHOE Pa3BUTHE B KOH(JINKTE?

A) cOnmmKeHne pealbHOTO M HICATLHOTO «sI» U TIPEOJIOJICHHE CBOMX CIa0BIX CTOPOH, KaK
JINYHOCTH;

b) MpIcneHHOE pecTaBieHne ceOsl Ha MECTe KaXk/10To U3 OMIOHEHTOB;



35

B) onmoHeHT ¢ 3aBBIIICHHON CaMOOIIEHKOW BBIOMPAET, KaK MPABUIIO, HACTYMATEIbHYIO
CTpaTETHIO B KOH(JIUKTE, a OMIMOHEHT C 3aHWKEHHON CAMOOIICHKOW — 00OPOHHUTEIHHYIO;

I') mpeanonaraeT olEeHKY OJIaronpusATHBIX U HEOIaronpusATHRIX (haKTOPOB B KOH(IMKTHOM
CUTYaIHH;

J1) onpenenenue HaMpaBICHUI UITH «30H» CBOET0 BO3MOKHOTO Pa3BUTHS B JAHHOM
KOH(IIKTE.

82. UTo Hy:KHO c/1eJIaTh YeJI0BEeKY YyBCTBYIOLIEMY pa3ipaskeHue U cTpax?

A) mONPOCUTH MOMOIIHU Y KOJLJIET;

b) n36aBuThCSA OT 3MOLIHIA;

B) BcTynuth B IMCKYyCCHIO;

I') yKIIOHUTBCS OT KOH(IIMKTA;

J1) BCce BhIllIEHAa3BaHHOE.

83. Uro Heo0X0auMO /1eJ1aTh, €CJIM MPUXOAUTCH 00IATHCS €O 3JIbIMUA U BPAKIeOHBIMHU
JI0AbLMH?

A) OrOBOPUTH C HUMH MO-AYIIaM;

B) nombITaThCst MOCTaBUTH ce0s1 Tak, 9TOOBI BCe OOSUINCH;

B) cka3arpb npsimo UM B r1a3a 00 UX MOBEJICHHH;

I') Hamo ycTaHOBUTH YTO-TO HA M0JI00ME MCUXOJIOTHYECKOTO Oapbepa Wi 3alUThI;

J1) mepeiitu Ha Apyroe MecTo paboThl, ¢ Oosiee OIaronpusATHONH aTMOochepoii.

84. YUto MoryT noBJiedb 3a co00ii onaceHusi U BHYTPEeHHUI pa3iop 4yeaoBeka?

A) pazIpakuTeNbHOCTE;

b) 3amMkHyTOCTD;

B) ycnokoenue;

I') wyBCcTBO MILIEHNUS;

J1) nosepue.

85. UTo He HYKHO /1eJ1aTh JJIsl BBIX0/a U3 KOHQJIMKTHOMH CUTyallMu, CBSI3AHHOM CO
CKPBITHIMHU HHTEPecamMu?

A) moneITaThest 00 [yMaTh COOCTBEHHBIC MTOJICITYTHBIC JKETIAHMSI H CIIPOCUTH Ce0sl,
JNEUCTBUTEBHO JIU TaK BaXXHO ISl BAC UX MCIIOJHEHUE;

b) HeoO6xoauMo mocTapaThCsl YyCTAaHOBUTH, TTOUYEMY IPYTOM YeTOBEK 3aHsI TAaKyIO MO3UIIHIO:
WHBIMH CJIOBAMHU, HA/I0 TIOTBITAThCS OMPEEIUTh OTKPBIThIE TOTPEOHOCTH U TalfHBI ATOTO YETIOBEKA;

B) nogenutbcst cBOMMEU 3a00TaMH B CIIOKOMHOM 0OCTAaHOBKE M YBAXKUTEIHHO BBICTYIIATH
ONIOHEHTA;

I') ecmu MOKHO, TO HaJI0 HANTH CIIOCOO OTKPHITOTO OOCYXKJICHHUSI, TO €CTh IIPEIIaraeTcst
OOTOBOPHUTH CIIOKUBIIIEECS MOJIOKEHHE C IIENIBbIO TOMCKA PEUIeHH S, YCTPauBaroIero 000mx
OTITIOHEHTOB;

J1) paccMOTpeTh HECKOJIBKO B3aMMOOTHOIIEHHUH YAOBIETBOPEHUS HHTEPECOB 000UX CTOPOH H
MOAYMaTh O TOM, KAKUM 00pa30M YCTYIUTh ONIIOHEHTY B MEHEe BaXKHBIX JIJIsl BaC BOIIPOCAX,
KOTOPbIE CYILIECTBEHHBI JIJIs1 HETO, ¥ KaK MOJYyYUTh TO, UTO AJis Bamiero onmnoHeHTa He uMeeT
O0JBIIIOr0 3HAYEHUS, a Ui Bac mpeacraBiser HACYIIHYI0 HEOOXOIUMOCTb.

86. Kaxoii npoueHT nuopmManumn Mbl NOJTy4aeM IIPH Hepe4eBOM O0IECHHH?

A) 100%;

b) 7%;

B) 38%;

I') 55%;

) 15%.

87. Kakue BbI 3HaeTe THILI TPYAHBIX JIKO€i ?

A) Bce3Halku;

b) MmomuyHBI;

B) xano6mmku;

I') «cronopsi;

J1) Bce BblllIeHAa3BaHHBIE.
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88. K10 Takue «HauBHbIE JTYHbD)?

A) Te, KTO 3aMETal0T CJIEIbI JIOKBIO W Cepueil 0OMaHOB, TaK YTO HAOIIOAAI0TCS
HE/IONIOHUMAaHKE BO YTO BEPUTh, @ BO UTO — HET;

B) Te, KTO XOTAT 4ero-To mpsMo ceivac, Jaxke €Clid B 3TOM HEeT He0OXOAMMOCTH;

B) te, kTO cunTaroT ceds BbllIE APYTUX, IOTOMY YTO OHH, KAK OHM CaMH I10JIararoT, 3HAI0T
BCE Ha CBETE;

I') Te, xTO nepxar Bce B cede, He TOBOPSAT O CBOUX 00MJax, a IOTOM BHE3aITHO
HaOpachIBarOTCA Ha KOJUIETY, KOTJIa CYUUTAETCS, YTO BCE UJET MPEKPACHO;

J1) Te, KTO AKOOKI eNarT 100p0, HO B IITYOMHE AYIITH COXKAJICIOT 00 3TOM.

89. Kakme yyBCcTBa BbI3bIBaeT 00LeHHE C TPYAHBIMH JIOAbLMU?

A) oropuenue;

b) nonaBneHHoCTS;

B) rues;

I') pacrepstHHOCTB;

J1) BCe BbIIlIEHA3BaHHOE.

90. Kak 00b14HO BeeT ce0st B KOHQIUKTHON CUTYallUM «MY4YeHUK»?

A) MOKET OTBETUTh BCHBIIIKON THEBA, OCKOPOJICHUSIMU, OOBUHEHUSAMHU, XKeJiasi IPOCTO
MIOJIaBUTh JPYTOT0 YEIOBEKa;

b) 00bI4HO cuMTaeT, YTO OH BCErJa MpaB, CO3/1aBas B X0/1¢ KOH(IMKTA BIeYaTICHUE, YTO He
MIPaBbI IPYTHE;

B) xouert yero-to npsiMo ceifyac, 1axe €ciy B ’TOM HET HEOOXOIUMOCTH;

I') Bcerna BbIMCKUBAET OMIMOKH APYTHX M 0OJUYAET BUHOBHBIX, CUUTAs], YTO OOBHHEHHUE
MOJKET PELIUTh MpobiIemy;

J1) neficTByeT Tak, Kak OyATO ero CaMOYHIKEHHE MOXKET CTIIaIUTh WU PEIIUTh IPOdIIeMy.

91. Ha kakuX NPUHUIMIIAX CJIeIyeT OCHOBBIBATHCS NPH 00IIEHNH C TPYIHBIM
YyeJ0BeKoM?

A) He nonazaTh MO BIUSHUE «TPYAHOT0» YEI0BEKa, €ro TOUKU 3pEHUs, MUPOOILYIIICHHS,
IIPU 3TOM COXPAHATH CIIOKOWCTBUE U HEUTPAIUTET;

b) He yKIIOHUTBCS OT OOILEHHS ¢ TAKUM YEJIOBEKOM U I10CTapaThCsl HIOTOBOPUTH C HUM U
BBISIBUTH IPUYHHY €TI0 «TPYAHOCTH;

B) oco3Hatk, 4TO 4EIOBEK TPY/AEH B OOIEHUH U ONPEACIUTHCS K KAKOMY THUITY OH OTHOCHUTCS;

I') nocraparbcst HaliTH cIOCOO YIOBIETBOPEHUSI €70 CKPBITHIX UHTEPECOB U HYXKI;

J1) Bce BbIllIEHa3BaHHbIE.

92. KakuMu criocodaMu peajin3yercsi cTpaTerusi paspemieHus?

A) IpUHYXIEHHUEM U YOeXKIeHUEM;

b) opranuzanueii u pa3bpsicHeHUEM;

B) pasroBopamu 1 MosICHEHUSIMH;

I') ykioneHnuem u npucnocoOIeHueM;

J1) noBepueM u oOecreueHnueM.

93. KakoBa ocHOBHAas 3a/1a4a 1eperoBopoB?

A) YCIIOXXHUTH WM MPEJOTBPATUTH CIOKHUBIIYIOCS CUTYAIHIO;

B) cocraBuTh CIMCOK BOIIPOCOB, KOTOPBIE HEOOXOANMO PEIIUTH;

B) HaiiTu Takoil BapuaHT, KOTOPBIA MO3BOJIMII Obl ONTHMU3UPOBATh BOZMOKHBIN PE3yJIbTaT;

I') no6uThCS CHUXKEHUS arpeCCUBHOCTHU M Pa3/IpaKUTEIbHOCTH B KOJIJICKTUBE;

J1) pemuTh IpOU3BOJICTBEHHBIE 33JauH.

94. Kakue CyliecTBYIOT OCHOBHbIC Pa3HOBHM/IHOCTH IepPeroBopoB?

A) MSITKHE U KECTKUE;

b) mosutimoHHbIe M panoHabHBIE;

B) 00bekTHBHBIE U CYOBEKTUBHBIE;

I') npsimble 1 KOCBEHHBIE;

J1) GomnbIiivie U Mable.

95. Kakue cTaiuu He BKJIKOYaeT B ceds1 MeperoBOpHbIii npouecc?
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A) BbIpaOOTKa 00111€H KOHIICTIITUU TIEPETOBOPOB;

b) noaroroska BapuaHTOB KOHKPETHBIX PELICHUI;

B) noaroroBka k BcTpeue;

I') ocymiecTBienue caMux nNeperoBOpos;

J1) aHanu3 pe3yJbTaToB.

96. B yem 3aki104aeTcs MHHTErPallMOHHBIH MeTO/I BeleHUsI IIeperoBopos ?

A) dopmupyercs npeacTaBiaeHHs O BO3MOXKHBIX J1I0BOJax, IPOTUBOIOJIOKHON CTOPOHBI,
MOJIOMPAIOTCS ApTyMEHTHI, HEOOXOAMMBIE ISl UX ONPOBEPKEHHUS,;

b) B tocTHKEHNU COrallieHus! B yCJIOBUAX MOCTOSHHOIO MOJIHOTO MJIM YaCTUYHOTO
nepecMoTpa TpeOOBaHU B 3aBUCUMOCTH OT MOSIBICHUS HOBBIX 0OCTOSITEIBCTB U OTKPBITHS HOBBIX
BO3MOKHOCTEH;

B) ocHOBHOI1 ynop enaeTcsi Ha HMEIOLUECS TOYKU COTPUKOCHOBEHHS, BO3MOKHOCTH
MOJIyYUTh B3aUMHYIO BBITOJly ITPU Pa3yMHOM OObEIMHEHUN YCUIIUM;

I') Ha oCcHOBE B3IJI10B MapTHEPA pa3padarbiBaeTcs padOUYHii BAPHAHT PEIICHUS IPOOIEMBI,
IpeJularaeMblii HapTHEpY Ui 00CYXKICHMUS;

J1) napTHepam npezsiaratoTcs 11 00CyKIEHMsI IpeABaAPUTEIbHO pa3pabOTaHHbIE BAPUAHTHI
COIJIAIIEHUS], B OCHOBE KOTOPBIX JICKUT Mpe/ICTaBlIeHue 00 ONTUMAILHOM pelIeHue NpoOIeMbl B
KOMILIEKCE C OCTAJIbHBIMH.

97. Uto He siBJIAAETCS onpeneeHueM KOHPIUKTa?

A) siBlI€HHE 3aKOHOMEPHOE U BO MHOTHX CBOMX IIPOSIBICHUSAX OJHO U3 HEPEMEHHBIX
YCIIOBUH Pa3BUTHSI TPYJOBBIX KOJIJIEKTUBOB;

b) cTonkHOBEeHUE MPOTUBOIIOJIOKHO HANPABIECHHBIX, IPOTUBOPEUNBBIX TEHACHLINN;

B) orcyTrcTBHE corytacust MeXAy IByMsl CTOPOHAMH, KOTOPbIE MOT'YT OBbITh KOHKPETHBIMU
rpynnaMy WiM JULIamu;

I') crosikHOBEHME TPOTUBOIOIOKHBIX TOUEK 3PEHUS, B3IJIS10B, MHEHUI JTt0/1eH, cepbe3HOe
pasHorjacue, YpeBaToe JaneKo UIAYLUIUMHU I1OCIEICTBUIMU;

J1) npeaenbHOE 000CTpEHUE TPOTUBOPEUUI UM CTOJIKHOBEHUE OJHOCTOPOHHUX LIEJeH,
WHTEPECOB, MO3ULIMI, MHEHUI WIIM B3TJI10B B3aUMOJICHCTBUS.

98. UT0 HY:KHO J1eJI1aTh, YTOObI MOBJIMATH HA KOHPIUKTHYI0 CUTYallHI0, 00€3011aCUTh
ce0st OT pa3pyLIUTeIbHBIX AeHCTBUH?

A) HayuuTbcs pa30UpaThCs B MEPBOUCTOKAX CTOJKHOBEHUH JIIOJIEH;

b) ymerpb BbIOMpaTh ONTUMANIBHBIN MYTH pa3pelieHus] KOH(PIUKTHBIX CUTYalluH;

B) ymeTs BbIOMpaTh ONTUMANIbHBIE CTUIIU ITOBEICHUS;

I') u3yunth npupoay KOHQIIUKTA,

J1) Bce BbIIIEHa3BaHHOE.

99. IToueMy PyKOBOAUTEJIIO HEJIb351 OKA3BIBATHCSA B CTOPOHE OT KOH(JIMKTHOM
curyanun?

A) MOTOMY YTO TOJIBKO PYKOBOJUTENIb MOKET PA3pELINTh KOHPIUKTHYIO CUTYAIHIO;

b) notoMy uTO emy xoueTcs moka3aTh cedst 3a00TIAMBBIM PYKOBOAUTEIEM, KOTOPOMY HE
0e3pa3InyHbl TPOOJIEMBI TOAYNHEHHBIX;

B) nnaye pykoBoIuTENb MOXKET MOIYUUTh BEITOBOP OT BBIIIECTOSIIEr0 HAYAJIbCTBA;

I') n11060# KOHGIUKT HE TydIIUM 00pa3oM MOBJIHIET Ha padOTy BBEPEHHOI'O €My KOJUIEKTHBA,
U CKa)KeTCsl Ha pe3ysibTaTax paboThl;

J1) Bce BbIllIEHA3BaHHOE.

100. K yemy MoskeT npuBecTH pa3pelieHue KOH(PIUKTOB, 00/1aJa101HUX CO3UIATEIbLHOI
cuiioi?

A) K OCIIOKHEHUIO YIIPaBIEHYECKNX OTHOLLIEHU;

b) K CHIKEHHIO TEXHOJIOTHIA,

B) x ynydmenuto yciaoBuil Tpyaa;

I') k yny4dmenuto BHenHel 6nocdeprl KOIIEKTHUBA;

J1) K Hanps>KEHHBIM OTHOILIEHUSM B KOJJIEKTUBE.

101. KakoBbI THIIBI YCJIOBHI /151 BO3/1eiiCTBHS HA ONNOHEHTAa?
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A) ycioBUS BOCIPUSITHS, YCTIOBHS OCYILIECTBICHHUS,

b) ycnoBus nonumanus;

B) ycnoBus ocinoxHeHUs, yCIOBUS B3aUMOIIOHUMAHUS;

I') conepxanue nyHKTOB 1, 2;

J) coneprxanue myHKTOB 1. 3.

102. Yto He 0OTHOCHUTCH K HeBepOaJIbHON KOMMYHUKaMH?

A) MUMUKa;

b) peus;

B) xecTsr,

I') moza;

J1) TenoABMKCHHUS.

103. Kakue cymecTByOT crioco0bl BocnpusaTus nHgpopmanuu?
A) KHHECTETHYECKHI;

b) ayaunanbhbiii;

B) Bu3yasbHbIi;

I') Bce BbIlLIEHA3BAHHBIE;

J1) HU OJTMH U3 BBIIIEHA3BAHHBIX.

104. O yeM cBUAETENbCTBYIOT CKpPellleHHbIE HOTU HA si3bIKe HeBepOaJIbHOro o0meHus I'.

Kaunepo?

A) conpOoTUBIIEHHUE;

b) crpemiienre NOBIUATD;

B) 3auHTEpEecOBaHHOCTHIO;

I') OTKpBITOCTH B OOIICHHH;

J1) kpuTHdeckas OLeHKa.

105. Yto 03HaUaeT KeCT — PYKH NPUKJIAAbIBAIOTCH K TPyAu?
A) HEYBEpEHHOCTb;

b) ynoBneTrBopenue, BiajieHIe CUTYalEH;

B) conportusnenue;

I') cuuxeHue uHTEpECa;

J1) 4€CTHOCTB U OTKPBITOCTb.

106. Kakue BbI 3HaeTe BUABI GPYyCTPALMOHHOIO MOBeACHNUSA?
A) crepeorunusi;

b) perpeccus;

B) arpeccus u nectpykuus;

I') amarus;

J1) Bce BblllIeHAa3BaHHBbIE.

107. Kakue BbI 3HaeTe BUABI caboTaxa?

A) TEXHUYECKHM, MTPOYKIIMOHHBIH;

b) opranuzaimoHHslii;

B) cucremaruueckwii;

I') conepxanue nmyHkToB 1, 2;

J1) conepkanue NyHKTOB 1, 3.

108. B yeM 3aki049aeTcs TeXHHYECKUH cadorax?

A) HaHeceHue yuiep0a TEXHUYECKUM CpeACTBaM TPY/Ia;

b) pacrouarorca MaTepuainsl UM UMU BBITIOIHAETCS XANTypa;
B) cHmkeHre npon3BOIUTENLHOCTH TPYZA 3@ CUET HEMPaBUILHOTO PYKOBOJICTBA;
I') nogMeHseT TaTeabHO OTPErYIMPOBaHHbIE 00Pa3Iibl TPYAOBOTO MOBEICHHS Ha BBITOHBIE

JJIA pa6OTHI/IKOB, BHCIIHE HC MCHSA X,

I[) BHCIIHC YCTAaHOBJICHHBIC (I)OpMaJ'IBHBIe HOPMBLI U IIpaBuJia BCTYIIAKOT B IPOTUBOPCUUA C

KOHKPCTHBIMU Tpe60BaHI/I${MI/I, KU3HU MPCATIPUATUA.

109. B yem 3aki04aercs IKOHOMHUYeCKHH I pexT cadoraxa?
A) yHndTOXKaeT (HakTUUECKyIO 4acTh KaluTasa;
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b) cokparaer npoayKTUBHYIO padoTy;

B) ymMHOXaeT mpoayKTHBHYIO paboTy;

I') conepxanue myHKTOB 1, 2;

J1) conepkaHue MyHKTOB 2, 3.

110. YTo He OTHOCUTCH K dTANlaM Pa3BUTHSA 3a0aCTOBKH?
A) co3peBanue;

b) xoHTpOIB;

B) B3aumopeiictue;

I') opranuzanus;

J1) apanTanusi.

111. Yrto urparT rjaBHYI0 pojib B KOH(IUKTE?

A) KOH(IHUKTOTEHBI;

b) monu;

B) onmoneHTsI;

I') peus;

J1) nevictBusi.

112. B 4eM cOCTOUT 3CcKATANMUA KOH(PIUKTOTeHOB?

A) B pa3peIlieHny CyIecTBYIONIIET0 KOH(INKTA;

b) Ha KOH(IIMKTOTeH B Halll apec MbI CTapaeMcsi OTBETUTH 00Jiee CHIIbHBIM

KOH()IMKTOTEHOM;

B) B BbISIBJICHUU ITPUYHNH, MOTHBOB HO6y,Z[I/IBH_II/IX CJIy’KalluXx BCTYIIUTH B KOH(l)J'II/IKTHYIO

CHUTYaIHIO;

I') B monbITKE 3aIIUTUTH ceOs OT HECTIpaBeIMBbIX OOBUHEHHI ONITOHEHTA;
J1) Bce BblllIEHA3BaHHOE.

113. Beceraa jim KOH(QJIMKTOreH MOKeT PUBECTH K KOH(PJIUKTY?
A) HUKOT/a;

b) na, Bcerna;

B) TONBKO B 3KCTpEMabHBIX CITyYasix;

I') Her, He Bcerna;

J1) na Bceraa, HO TOJIBKO B JIETIOBOM cdepe.

114. YTo He BXOAUT B Npo1ecc BOSHNKHOBEHUSI KOH(pIUKTA?

A) nepBbIii KOH(PIUKTOTEH;

b) Gosiee cubHBIN OTBETHBIN KOH(IUKTOTEH;

B) emie 6onee cunpHbIN OTBETHBIN KOH(IJIUKTOIEH;

I') koH(IUKT;

J1) cHsATHE KOH(IIUKTOreHA.

115. Kakue BbI 3HaeTe NpaBuJIa 0eCKOH(IMKTHOrO 001meHus?
A) TIPOSBIISITE SMMATHIO K COOECETHHKY;

b) e ynorpebnsiite KOHPIUKTOT€HOB;

B) nenaiite kak MOKHO O0JIbIIIE OJIar0XKEIATEIBHBIX TOCHITIOB;

I') He oTBeyaiiTe KOHPIUKTOTEHOM Ha KOH(JIUKTOTEH;

J1) Bce BblllIEHAa3BaHHBIE.

116. Kakue BbI 3HaeTe THIIbI KOH(PJINKTOTeHOB?

A) IposiBIICHHE CHUCXOJUTEITHHOCTH;

b) nposiBneHue arpecCuBHOCTH;

B) cTpemiieHre kK 3aKOHOMEPHOCTH;

I') Bce BbIllIEHa3BaHHBIE;

J1) HY O/IMH M3 BBHIIIICHA3BAHHBIX.

117. K kakomy Tuny KOHGIMKTOr¢eHOB OTHOCHTCSI HABSI3bIBAHUE CBOMX COBETOB?
A) cTpeMiieHHE K TIPEBOCXOJICTBY;

b) nposiBnenue sronsma;

B) cTpemiieHre kK 3aKOHOMEPHOCTH;
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I') mposiBneHne CHUCXOUTENIbHOCTH;

J1) mposiBiIEHNE arpecCUBHOCTH.

118. Kakoe cocTosiHMe BbI3bIBa€T OTCYTCTBUE HH(pOpMaAUn?
A) cioKOMCTBUE;

b) arpeccus;

B) TpeBora;

I') moGonsITCTBO;

1) cmupenue.

119. Kakue ObIBalOT BHAbI arPeCCHBHOCTHU?

A) mpupojHas, CUTyaTHBHAS,

b) Gonbias, ManeHbKas;

B) ocrtpas, Tynas;

I') oObexTHBHAS, CYOBEKTHBHAS;

J1) cunbHasi, ciabast.

120. Yto Takoe 3rouzm?

A) HenpusTHOCTU (JIMYHBIE WK 1O paboTe), III0X0€ HACTPOCHUE U CAMOYYBCTBHE, a TAKXKE

OTBCTHAA pCaKIus Ha HOJ'Iy‘IGHHBIfI KOH(I)J'II/IKTOFGH;

B) CHHUCXOJUTCIIbHOC OTHOIICHHUEC, TO €CTh INPOABJIICHUC ITPCBOCXOACTBA, HO C OTTCHKOM

,Z[O6p0)KeHaTeJ'IBHOCTI/I;

B) nenHoctHast opueHTalMs YeI0BeKa, XapaKTepU3yIoIascs peodiajaHueM

CBOCKOPBICTHBIX, HOTpe6HOCTCﬁ 0€30THOCHUTEILHO K HHTEpECaM APYIrux J'IIO,I[GI‘/'I;

I') peakius Ha cioKuBLIMECS 0OCTOSATENBCTBA;

J1) KaTeropu4HOCTh, O€3aneIAIUOHHOCTb.

121. Kakue BbI 3HaeTe cOCOObI CHATHS arpecCUBHOCTH?

A) maccuBHBIN, aKTUBHBIN, JIOTHYECKUN;

b) Marematuueckuii, ciCTEMaTHYECKU;

B) cinoxxHBIN, cpeTHUA, TPOCTOM;

I') MonenbHBIN, TIJIAHOBBINM, CBOEBPEMEHHBIN;

J1) 3anporpaMMHupOBaHHBIN, HE3ATPOTPAMMHUPOBAHHBII.

122. Kaxkoii cioco0 noaasJieHUsI arPecCMu COCTOMT B TOM, YTOOBI «IOIVIAKATHCSI» KOMY-

TO, MOXKAJIOBATHCH, BbIFOBOpI/ITbCﬂ?

A) noruyeckuit;

b) naccuBHbI;

B) akTuBHBI;

I') nnanoBbIif;

J1) baxkTrueckuil.

123. Yto Takoe HHIHAEHT?

A) HaKOTMBIIKECS TPOTHBOPEUHS, COJIEPKAIINE HCTUHHYIO IPUINHY KOH(IIUKTA;

b) cTpemiieHre yHUUITOXXUTH ONMIIOHEHTA B KOH(PJIUKTHON CUTYyallUy;

B) oTKpBITOE IPOTHBOCTOSTHUE KaK CIIEICTBHE B3aMMOHMCKITIOYAIOIINX HHTEPECOB U TIO3UIINH;
I') nefictBus (wn 6e3x1eiicTBHE), MOTYIIME TPUBECTH K KOH(DIUKTY;

J1) credeHne 0OCTOSTENBCTB, SBISIOMIUXCS TOBOJIOM JIJIsl KOH(JIMKTA.

124. CK0/1bKO NPOLEHTOB 3aHMMAKT KOH(IHUKTHI, IPOUCXOASIIHE IOMHUMO BOJIH

YYaCTHUKOB?

A) 45%;

b) 80%;

B) 100%;

) 27%;

) 38%.

125. YTo He1b3 OTHECTH K OCHOBHBIM IpaBH/IaM GopMyJIHPOBAHUS KOH(PIUKTHON

curyanum?

A) chopmynupoBaTh KOHGIUKTHYIO CUTYAIUIO Yy)KUMH CIIOBaMU;
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b) popmynupoBka mosmkHa MOACKa3bIBaTh, UTO JIEATh;

B) B popmynupoBke 00XOAUTHCS MUHUMYMOM CJIOB;

I') noMHUTB, YTO KOH(IUKTHAS] CUTyalUs - 3TO TO, YTO HAJIO YCTPAHUTH;

J1) KOH(IUKTHAs CUTYaIUs BCET/1a BOSHUKAET PaHbIIe KOH(IINKTA.

126. Yto Takoe cTpecc?

A) 3TO COCTOSIHME HAIIPSDKEHUSI, BO3HUKAIOIIEE Y YeIOBEKa MO/ BIUSHHUEM CHIIbHBIX

BO3JCHUCTBHH;

B) 00bI4HOE 1 YacTo BCTpevaroeecs sBJeHNE (MTOBBIIICHHAS PA3IPAXKUTEILHOCTD UITH

OCCCOHHMIIA Mepe]] OTBETCTBEHHBIM COOBITHEM H T.I1.);

B) cTout npo6iieMa 1 HET alnbTEPHATUBBI JUIsl €€ PELIEHUS], HO €€ HaJJ0 CPOYHO PELLUTH;
I') wyBcTBO OecriokoiicTBa, KOT/Ia CUTYalusl BBIXOAUT U3-T10J KOHTPOJIS;

J1) BCce BhIllIEHAa3BaHHOE.

127. YUTo OTHOCHTCH K NCUXO0JOTHYECKUM MPU3HAKaM cTpecca?

A) s13Ba;

b) actma;

B) ronosuas 6011b;

I') Gosie3ns cepara;

J1) nernipeccusi.

128. UT0 He OTHOCHUTCH K CHUMIITOMAaM cTpecca?

A) XpOHHUYECKOE MEPEKNBAHUE;

b) amounonaneHas ycToiunBOCTb;

B) HEpBO3HOCTH U HANPSIKEHMUE;

I') neynoOnas pabouas mosa;

J1) ipoOIeMbI 310pOBBSI.

129. YTo OTHOCHTCS K OPraHU3AIMOHHBIM (PAKTOPAM, BbI3bIBAIOIIMM CTpPecc?
A) Haka3aHue;

b) yxon Ha neHcuio;

B) HeonpeneneHHOCTh poeit;

I') mpuBneuyenue no cymays;

J1) yBosibHEHUE ¢ pabOThI

130. Yo Hy:KXHO He1aTh, YTOOBI JOCTHYb HU3KOI0 YPOBHS CTpecca y pa0OTHUKOB?
A) 4EeTKO OTUCHIBATh KOHKPETHBIC 30HBI TTOTHOMOYUNA, OTBETCTBEHHOCTH U

IMPONU3BOJACTBCHHBIX O)I(PII[EIHPIIZ, HCIIOJIB30BAaTh ABYCTOPOHHIOIO KOMMYHUKAIIUTIO;

b) onienuBath cmoco6HOCTH, TOTPEOHOCTH M CKJIOHHOCTH BaIlIUX paOOTHUKOB U TOTBITATHCS

BBIOPATH JAJIS1 HUX COOTBETCTBYIOIIMNA 00BEM U THUIT pabOTHI;

B) ucnonp3oBaThk CTHIIb IMJIEPCTBA, COOTBETCTBYIOIINNA TpeOOBAaHUSAM JTaHHOM CUTYyallUH;
I') oGecnieunBath Ha/IeKallee BOZHArpaxaeHue 3a 3peKTUBHYIO paboTy;

J1) Bce BblllIEHAa3BaHHOE.

131.Y9710 NpoucxoauT, KOraa Kro-1o 0eper Ha cedsi Ype3MEepHYI0 OTBETCTBEHHOCTD?
A) npyrue MOryT nepectaTh O0IIAThCA C ITUM YEJIOBEKOM;

b) oH Bceraa cTaHOBUTCS PYKOBOJIUTENIEM (DUPMBI;

B) apyrue moryTt nouyBCTBOBaTh MOJABICHHOCTb WU OECIIPaBHOCTB;

I') 5T0 BBI30BET B HEM YYBCTBO CAMOYBEPEHHOCTH U YBaXXEHUS K cebe;

J1) Bce BblllIEHA3BaHHOE.

132. Kak Hy:KHO BecTH ce0sl B CHTyalliH, KOI1a KTO-TO BeeT ce0si 04eHb

3MOLMOHAJIbHO, IPOTUBOPEYHUBO?

A) mocrapaiiTech OTBJICUbCS OT BHEIIHUX MPOSBICHUH 3MOLUHI JJIS1 TOTO, YTOOBI OOHAPYKUTh

CKPBIThIE HHTEPECHI U CTPAXHU ITOTO YEJIOBEKA;

B) HC o6pamaTL Ha 5TOro 4€jJ10B€Ka HUKAKOI'O BHUMAaHUA,
B) CTPEMUTHCA K IOJABJICHUIO €0 UMITYJIbCUBHOCTH, YTOOBI IMPOAOJIKUTE ITYTH K

B3aMMOBBIIT'OJHOMY PCIICHUIO BOIIPOCA,

I') conepxanue nyHKTOB 1, 2;



42

J1) coneprxanue myHKTOB 1, 3.

133. UTo Hy:XHO cAe1aTh, €CJIM Bbl 3aMeTHJIN PACXOKICHHS MEKAY BbICKA3aHHBIMH
CJIOBAMU M1 MUMHKOW roBOpsAILEro?

A) mpuBIIeYb BHUMaHKE OIIIOHEHTA K TOMY, YTO OH Bac HE YOeIWI CKa3aHHBIM H MTPEKPATHTh
IIEPEroBOPHI;

bB) cnenarte npyxento0HOE 3aMeyaHKe IO TOBOAY TOTO, YTO BaC CMYIIAET PACXOXKICHHUE
MEX]y €ro cJI0BaMU U JIEJIOM;

B) pe3ko BbicKazaTh emy 00 3TOM;

I') He oOpamaTh Ha 3TO HUKAKOI'0 BHUMaHUS;

J1) Bce crtocoObl MOTYT OBITh MPUMEHEHBI B JAHHOW CUTYAIIHUH.

134. UTo0 HYKHO C1€JIaTh, €CJIU YK€ BOSHUK KOH(JIMKT, 0CHOBAHHbIA HA HEBEPHBIX
NpeanoJoKeHusix?

A) nmonpocuTk NOMOUIM B pa3pelieHUH KOH(QIMKTA y CBOETO PYKOBOIUTEIIS;

b) naiiTi BepHbIC IPEANIOIOKECHHUS, U TOTIa KOHMIUKT pa3pelInuThbesi caM co0oif;

B) nocraparbces BepHYTbCs Ha3all, HACKOJIbKO 3TO HEOOXOIUMO, /ISl TOTO YTOOBI IOKONAThCS
710 TIEPBONIPUYMHBI;

I') He mpeanpUHUMATh HUKAKUX JAeHCTBUM;

J1) Bce criocoObl MOTYT OBITh IPUMEHEHBI B IAaHHOW CUTYALIUH.

135. Kakux npaBuJI HY2KHO NPUAEPKUBATHCSHA, YTOOBI H30€KATh KOH(PIUKTHOM
curyanum?

A) cTpemiieHne BecTu 00CYKJIeHHE He 110 MOBOly 3aHUMAaeMbIX CTOPOHAMM MO3HULIKH, a IO
CYLIECTBY IIPOOJIEMBI, OCHOBBIBASCh HA OOBEKTUBHBIX KPUTEPUSIX;

b) yBaxkurenbHas MaHepa pa3roBopa, yMeHUeE ClylaTh coOecelHUKa, yCTpaHEHHEe U3 1Majiora
HMPOHUYHBIX (OCOOCHHO €XMHBIX) 3aMEUaHuU;

B) yctpanenue u3 n1enoBoii 6ecenpl npeayoekaeHni, ycTpaHeHe U3 11aiora siBHO TpyObIX
BO3PaKEHUH;

I') oTka3 oT HamMepeHusI HEeMEIJICHHO NapupOBaTh KaXJ10€ 3aMe4aHue coOeceHUKa;

J1) Bce BblllIEHA3BaHHOE.

136. B yem npenmyuiecTBO MeTO/Ia MO3r0BOI aTaku?

A) M03BOJISET MO-HOBOMY B3IJIIHYTh Ha CUTYallMIO, Ka3aBIUIYIOCs O€3bICXO/IHOM;

b) no3BossieT n30aBUTHCS OT HEHY>KHBIX NTPOOIIEM;

B) cHmkaer ypoBeHb cTpecca;

I') cHMKaeT BepOSTHOCTh BOBHUKHOBEHMS KOH(PJIUKTHBIX CUTYAIHIA;

J1) Bce BblllIEHAa3BaHHOE.

137. J1s1s1 4ero Hy’KHO NPOBOAUTH CTATHCTUKY KOHQIUKTHBIX CATyal il ?

A) uTOOBI 3HaTh, 3@ YTO HY)KHO HAaKa3bIBaThb pAOOTHUKOB;

b) ans Toro yToOBI M30ekaTh UX B OYyAYIIEM;

B) 4T00BI y3HATH C KEM U3 COTPYIHUKOB HE CIEIYET 0OIAThCS;

I') conepxanue nyHkToB 1, 2;

J1) conepkanue NyHKTOB 1, 3.

138. Yemy moxeT NoMo4b 00palieHne ¢ BOPOCOM K CBOeMY BHYTPEHHEMY roJiocy?

A) moMO’KeT HaliTH Xopoliee MECTO padOThI;

b) nomoxeT HanaguTh XOpOoIINe OTHOLIEHUS C PyKOBOAUTEINIEM;

B) nomoxet BaM cripaBiISITbCSI € KU3HEHHBIMU TPYAHOCTSIMHU M U3BJIEKaTh U3 HUX YPOKH IS
ce0s;

I') momoxeT cripaBUTHCS ¢ HEJOOPOKEIATENbHBIMU KOJIJIETaMU;

J1) TOMO>KEeT HaBECTH MOPSAOK Ha CBOEM paboueM MecTe.

139. Uto Hy:KXHO e/1aTh, YTOOBI NPOLLIO TAK0OE IMOIHOHAIbHOE COCTOSIHNE, B KOTOPOM
TPYAHO PALIHOHATBHO MBICJIUTD, 1€71aTh BHIBOABI?

A) mpocTUTe caMoro ceost;

b) cnenaiite yTo-HHOYIb, YTOOBI Pa3BEATHCS;

B) Bo3pMUTE CBOM SMOILMH 11O KOHTPOJIb;
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I') He 3anMMaiiTech caMOOOBHHEHUEM U CaMOOMYEBAHHEM;

J1) BCce BhIlLIEHAa3BAaHHOE

140. YUTo HYKHO 1€JIaTh, YTOOBI Jierdye U3BJeKaTh YPOKH M3 KOH(PJIUKTHON cuTtyauuu?
(oT™MeTBHTe JIHIIIHEE)

A) cripocute y CBOEro BHyTPEHHETO roJjioca, YeMy MOKHO HaYyUHThCS, KaKyIO MOJIb3y MOXKHO
U3BJIEYb U3 3TOTO IIEYAIBHOIO OIbITA;

b) nz6aBbTech OT MOIOKUTEIBHBIX SMOIIH, OCTABIINXCS MOCIE KOHMINKTA;

B) oTBenTe KOH(IMKTY COOTBETCTBYIOIIEE EMY MECTO;

I') nonymaiite, uemy Bac MOXET Hay4YUTh KOH(DIUKT;

J1) He TI03BOJIITE APYTUM JIIOJIIM CTAHOBUTHCS IIPEMSATCTBUEM.

141. Korma yMecTHO COTPYAHHMYECTBO?

A) ecnu npy HAIMYUU Y CTOPOH IIPOTUBOIOJIOKHBIX HHTEPECOB OJHA U3 HUX YOEeKIeHa, YTO
NOOBETCS JIyUIINX Pe3yabTaToB;

b) xorna yenoBek CTpeMUTCS K JOCTUKEHHUIO T'OCIIOACTBYIOLIETO MOJI0KEHUS U IOAUYNHEHUE
OIIOHEHTA;

B) npu 0o1HOBpEMEHHOM HaJIMYUH Y CTOPOH PAa3HBIX, MHOI' /1A 1K€ IPOTUBOIIOIOKHBIX UHTE-
PECOB U B3aMMO33aBHCHUMOCTH;

I') npu HanMUMK CXOAHBIX UHTEPECOB U LIEJIEH;

J1) Bcerna.

142. YTo He OTHOCHUTCSl K TAKTHKE, IPUMeHsIeMOli PHU neperopopax?

A) popmynupoBKa npeaAMETOB 0OCYKIECHUS B TEPMUHAX, COOTBETCTBYIOIIUX JIaHHBIM
npoobyieMam;

b) ymbIenHoe pacnpocTpaHeHue J0KHOM nH(popManuu Kak cnocol ojiep:kath nodeay;

B) nocraToyHo TOUHOE MpeACTaBICHUE CBOUX LIEJel;

I') BO3MO>KHBIE BapUaHThl PACCMATPUBAIOTCS C YYETOM UX MPAKTUYECKUX MOCIEACTBHIA;

J1) oTHOIIEHNE K KOH(IIMKTY KaK K 0011eil mpobdieme.

143. YUTo oTHOCHTCH K TAKTHKE, IPUMeHsieMoii nmpu 6opboe?

A) 0THOCTOPOHHOCTB NPEAOCTABIIIEMON HHPOPMALINH, AKIEHTHPYIONIEH BHUMaHUE Ha
(akTax, O1aronpUsATHBIX AJISl JAHHON CTOPOHBI;

b) dopmynupoBka npeamMeToB 00CyX/I€HUSI B TEPMUHAX aJIbTEPHATUBHBIX PELLICHUM;

B) nooupenue akTUBHOTO y4acTHsl B COTPYAHUYECTBE BCEX CHII;

I') bopmynupoBka npeaMeToB 00CYyk/I€HNS B TEPMUHAX COOCTBEHHOTO PEILICHNUS;

J1) bopmynrpoBKa MpeIMETOB 0OCYXIEHHUS B TEPMUHAX, COOTBETCTBYIOLINX JaHHBIM
npooieMam.

144. Kakue THIIBI JeITEJILHOCTH NOAPa3yMeBaeT BeJJeHHe NIePeroBopoB?

A) okazaHue BO3JICHCTBUS HA CUIIOBOM OasaHc;

b) noctuxenue 10IKHBIX Pe3yIbTaTOB;

B) ycunenue BiusiHUA Ha OINIIOHEHTA;

I') coneprkanue MyHKTOB 2, 3;

J1) conepkanue NyHKTOB 1, 2.

145. Kak Bo3HMKaeT MOTHBANus?

A) B IpUKa3HOM MOPSIKE;

b) cnenyst HopMam U yka3zaHUsM;

B) ona cBs3aHa ¢ ycnoBUSIMU OpTraHU3alNY;

I') no >xenanuio pabOTHUKOB;

J1) mo TpeGoBaHUIO PYKOBOIUTENS.



