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Lenu u 3aga4m 1M CUMNJIMHBI:
Lens y4yeOHON aucuMmiuHbl «lloocomoska u cepmughuxayus cucmem MeHeO*CMEHMA Kauyecmed

(CMK) u npoussoocme» - o00ecneuuTb MOJIrOTOBKY MHXEHEPOB-MEHEKEPOB II0 HAINpaBJICHUIO
«YnpaBiaeHue Ka4yecTBOM». Y4eOHas TUCIMITIIMHA IpeAHa3HaYeHa U1 HOHUMaHUs U OCBOEHMsI Oy yIuMu
CHeLMaIUCTaMM TPOLECCOB IMOATOTOBKM M cepTUdUKanuu cucreM MeHelxkMmeHTa kadectBa (CMK) u
IIPOU3BO/ICTBA.

Llens mpenogaBanus auctuminebl «lloaroroBka u cepruduxamus CMK u mpousBoACTB» — AaTh
CTYACHTaM TJIyOOKHE TEOpETUYEeCKHE 3HAaHUS O TPEeOOBAHUSAX K CHUCTEMaM MEHEPKMEHTa KauecTBa,
COBPEMEHHBIX KOHLEHIUAX M HMOHATHUSIX MEXAyHapoAHblx cranaaprtoB cepuu ISO 9000 u ISO 14000,
chopMHpOBaTh MPAKTHUYECKHE YMEHHS M HAaBBIKM IUIAHUPOBAHMS, WACHTU(QUKAIMH, pa3padOTKU U
U3MEPEHUsl IPOLECCOB, pa3paboTku pykoBoacTBa 1o kayectBy (PK) u moxkymMeHTHpOBaHHBIX mpoueayp
(AIT), CMK c nenpto ux yIydlieHUS W MOATOTOBKH K CepTHU(UKAIIMU, HAYYUTh OCHOBAM OpTraHU3AIMH
paboTel o popMupoBaHHio, BHeApPeHHIO U oaroroBke CMK u nmpon3BoacTBa K cepTU(UKALIUY.

3a0auu uzyuenus oucyuniunbl - TOTYYE€HUE CTyJIEHTaMU 3HaHWH, GOPMHUPOBAHUE IPAKTHUECKUX
YMEHUH W HaBBIKOB JUISI NPUMEHEHHS WX B MPO(ECCHOHAIBHOW ESATEIBHOCTH CIEHUAINCTAa TI0
YIPABJICHUIO M KOHTPOJII0 KadecTBa B WMH(POPMAIMOHHBIX CHUCTEMax Omu3Heca, 0O0pa3oBaHHs M HAYKH.
JucuurmHamMu, Ha KOTOPBIE OMHMpAeTcs AaHHas yueOHast JUCHUIUIMHA SBISTIOTCS «OCHOBBI 00ECTICUSHHS
KauecTBay, «BceoOuiee ympaBieHue kadecTBoM», «CpenctBa MU METOAbl YIPABICHUS KayeCTBOM),
«CepTH(UKALMS CUCTEM KaueCTBay.

Mecto mucuumimabl B crpykrype OOIL: gucimmuimba «lloarotroBka u cepTuuKanus CHCTEM
MEHE/DKMEHTa Ka4yecTBa W IPOW3BOJACTB» NPEICTABISCT COOOW JUCHUILUIMHY BapUATHBHON 4YacTH
npodeccuonanpaoro mukia b1.B.OJ1.10, msywaercs B 7 cemectpe B oObeme 216 wacoB. Mecto
JUCHUTUTMHBL TAK)KE OIpPENeNeTCs] TeM, 4TO NpuoOpeTéHHbIe 3HaHHWS W c()OpMHUpOBaHHBIE HABBIKU
JOJDKHBI  00€CNIEUNTh BBITYCKHUKAM YMEHHE CaMOCTOSITENIbHO IIJIAHWPOBAaTh, OPTraHU30BHIBATE U
IPOBOAMTH NMOATOTOBKY M cepTudukanuio CMK u nmponsBoacTsa.

1. TpeOoBaHus K pe3yJbTaTaM OCBOCHUS IMCHUIIJIMHBI:
[Ipouiecc n3yueHus JUCUMILIMHBI HAIIpaBJIeH HAa (POPMUPOBAHUE CIAEAYIOIIUX KOMIIETEHIUI:

CriocoOHOCTBIO TPUMEHSTH MPOOIEMHO-OpPUEHTHPOBAHHBIE METO/IbI aHAIIN3a, CHHTE3a M ONTHMHU3ALNT
npoiieccoB odecrneyenus kauecrsa (IMK-4).

CriocoOHOCTBIO BECTH HEOOXOAMMYIO JOKYMEHTALMIO MO CO3/IaHUI0 CUCTEMbI 00ecreueHuUs] KauecTBa
U koHTpOITHo ee dpdpexTuBHOCTH (ITK-9).

CriocoOHOCTBIO Y4acTBOBAaTh B IPOBEJCHMHM KOPPEKTHUPYIOIIUX M TPEBEHTUBHBIX MEPOIPHITHH,
HanpaBJCHHBIX Ha yny4ineHue kadectsa (ITK-10).

B pe3yabTaTre H3y4CeHUA TUCHUIVIMHBI CTYACHT J0J/IKCH

3HATh: MOJIENIM CHCTEM MEHEIKMEHTa KaueCTBa, TEPMHUHOJIOTHIO U METOJIOJIOTHIO cTaHAapToB ISO
cepun 9000; Tpebosanwus crannaptoB [SO cepun 9000 u 14000; conepkanue TpedoBanuii cranaapta [SO
9001:2008 u 14001; 3Hanus o noaroroBke npoussocTea 1 CMK opranuzanuu kK cepTUGHUKAIHIH.

YMerTh: NpUMEHATh U UHTEpHpEeTUpoBaTh TpeOoBaHus crangaptoB cepuu ISO 9000 u 14000 B
npoliecce MOATOTOBKUM K cepTU(UKANWU; WASHTU(PHUIMPOBATh MPOLECC, ONPENeNsTh €ro IpaHULbl U
B3aMMO/ICHCTBYIOIINE TPOLECCH; (OPMYIUPOBaTh U KIACCU(PHUIMPOBATH HECOOTBETCTBUS, BBISABIATH

BO3MOXXHOCTH Ui coBepuieHcTBoBaHUs CMK; BBINOIHATH MOCIENYIOIUNA KOHTPOJIb MEPONPUATHUI;
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U3MEPATh PEe3yJIbTaTUBHOCTh KOPPEKTHPYIOIIUX MEpONPUATUH; OpPraHU30BbIBaTh pabOTy KOMAaHIbI MO

noarotroske CMK u mpou3BoAcCTBa K cepTUHUKAIIIH.

MIPOLIECCOB,
ceprudukanuu mpoimeccoB u mpouenyp CMK

BJIaIleTb: HpI/IéMaMI/I IUIAaHUPOBAHUA, OpraHu3aliu W IIPOBCIACHUA pa6OTBI 10 HﬂCHTH(bHKaHHH

paBpa6OTKI/I HOPMAaTUBHO-MECTOJUYECCKHUX OOKYMCHTOB WU,

B ILIEJIOM,

IIOATOTOBKA K
B cooTBercTBUM C TpeboBanusmu [SO 9001 - 2008,

COCTaBJICHUA OTYETOB 0 pe3yJibTarax IEATEIIbHOCTH; aHalu3a U [OJABEICHUS HUTOTOB
(GYHKIIMOHUPOBAHUS MTPOILIECCOB CHCTEM KavecTBa.
4. O0beM MM CUMIIMHBI M BUABI Y4eOHOI padoThl
OO0mmas TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISICT 3a4ETHBIX €QUHUILL.
Bun yae6HOI paboTht Bcero CemecTpsl
4acoB 1 2 3 4 5 6 7 8
AyIuTOpHBIE 3aHSATHS (BCEro) 72 72
B tom uncne:
Jlexun 18 18
JlabopaTopusie pabots! (JIP) 36 36
IMpaktryeckue 3anstus (113) 18 18
CamMocTosiTeTbHasi padoTa (Bcero) 108 108
By npomexxyToyHoii artecrarmu ( 9K3aMeH) 36 36
O06111as1 TPYJI0EMKOCTh Yac 216 216
3ayernble Enunuiel TpynoemMkocTr 6 6
5. Conepsxkanue Q¥ CHUNIHHBI
5.1. Pa3geanl AMCOUILINH M BUALI 3aHATHI
gl lE |4 €
Ne E g E E Z =0 |8 EE 32 dopmupyembie
wn HauMeHOBaHME pasiena JUCHUILIMHEL % gz & E 25 % é ‘E;’E S § KOMIIETEHIIUH
5 | E8|Fg 2= [ &5 2 & | (OK, 1K, I[ICK)
Z A
TpeOGoBanus K cHCTEMaM MEHEKMEHTA
[K-4, TIK-9,
1. kadecTtBa. OCHOBHBIE KOHILIEIIINN A ITOHITHS 2 8 2 14 26 TK-10
crargaptos 1SO 9000 u 1SO 14000.
[IpeanochUIKY CO31aHMsI CHCTEMBI MEHEI)KMEHTA
, | KkadecTsa. OTanbl 1 METOAbl IUIAHUPOBAHUSA 9 6 4 18 30 [K-4, [1K-9,
" | pabotsr o moaroroske CMK u mipon3BozcTBa K IK-10
cepTUhUKAIIH
[lpuHnunel  MEHEIXKMEHTa  KadecTBa U [K-4, [1K-9,
3. 2 6 4 22 34
iaHupoBanus pazpadotku CMK [K-10
4 VYmpasnenue  gokyMeHrtanued.  Paspabotka 4 8 9 18 3 T1K-4, TIK-9,
" | IOKYMEHTHPOBAHHBIX TPOIEIYD. 11K-10
ITporpamma ¢opmupoBanus u pa3sutusi CMK K4, TIK-9
5 | ms HO}_IFOT?BKI/I K cepTU(HKALNY, yIIPaBICHUE 4 4 4 16 28 nK-10
MIPOTPaAMMOM
Pa3paboTrka pykoBoCcTBa 0 KaYeCTBY, KaK
[TK-4, T1K-9,
6. OCHOBHOI'O HOPMAaTHUBHO-METOJUYCCKOI'O 4 4 2 20 30 TK-10
nokymenta CMK
HUTOI'O: 18 36 18 108 180
4
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5.2. Conep:xanue pa3iesioB TUCUUIJIMHBI (M0 JEKIMAM)

CornacoBaHa Ha noptane N2 7885

DopmupyeMbl
No HaunmenoBanue Tpynoemkocth ¢
i Pa3ICIOB CozepixaHue pa3eroB (uac.) KOMIETCHIINH
(OK, IIK,
I1CK)
TpeboBanus x
cHCTeMAM I1ISO 9000 — cepust MeXTyHAPOIHBIX CTAHIAPTOB,
i | ST P e st
1. kadccTsa. OCHOBHBIC nonoxce}mlil Teopnﬁ Bceo6§1§ropMeHez[x<Mze[HTa 2 TIK-4,ITK-9,
KOHIIEIIIUY ¥ TTOHITHS I1K-10
crannapTos «ISO kauyectBa (TQM) kak ocHOBBI cTannapToB ISO.Mecto u
9000: 1SO 14000, POJIb AMCUMIUIMHEL B IOATOTOBKE OakanaBpa 1o
HAaIpaBJeHUIO «YIpaBJICHHE KaYeCTBOM
[MpennocklIKy CO3aHU CHCTEMBI MCHEDKMEHTA
KadecTBa. [Iponeccsl 1 npoueaypsl IIAHUPOBAHUS U
ynpasienus pazsutueM CMK, ananuza
(YHKIMOHUPOBaHHS M CAMOOLICHKH OpraHH3alHH,
DTamnbl 1 METOIBI MeTo/uKa OleHKH 3] dexTHBHOCTH
IUIAHUPOBAHUSA (yHKIIMOHMPOBAHUS CUCTEMbI MEHEJDKMEHTa Ka4eCTBa,
5 paboTEI IO 00s13aTeNbHBIE TPEGOBAHMS M0 OCYIIECTBICHUIO U 2 ITK-4,ITK-9,
noaroroske CMK u MOIZICPIKAHUIO B pab0UeM COCTOSTHHUU 3aIUCei 10 I1K-10
pOn3BOACTBA K KaueCTBY IS MMPEJICTABIECHHS CBUIETEILCTB
cepTu(UKaImu COOTBETCTBHS TPEOOBAHMAM U PE3YILTATUBHOCTH
(YHKIMOHHPOBaHHS CUCTEMBI MEHE/DKMEHTA KauecTBa
B OpraHH3alHH.
Tepmunbl u onpeaenenus. OOIIUE TONOKESHHUS.
HpuHrums! W3zyuenune tepmunonoruu mo FOCT P CO 9000-2008.
MCHCIDKMCHTA [MpuHnune! noctpoenus u pyHkuronupoBanns CMK. [IK-4.TIK-9
3. KayecTBa. CHCTeMHBIH 1 IPOLIECCHBIA MOAX01bI GOPMUPOBAHUS U 2 K10
[TnanupoBanue paszsutusg CMK opranuzanuu, o0CHOBaHHBIE Ha
paspabotkn CMK CBHCTEIBCTBAX.
4 YupasneHue IMonutuka u nienu, PykoBoacTso mo kadectBy (PK), 4 TK-4,I1K-9,
JIOKYMEHTallen JIOKyMEHTUPOBAHHBIE MPOLIEYPHI U 3aITUCH [K-10
O01mpre NoJI0XKeHHs 0 porpaMMe (HOPMUPOBAHUS
u pa3sutuss CMK. [lomHOMOYMS [TO yIIpaBIEHUIO
nporpammoii. [Ipouiecc ynpasienus. Peanuzanus
[Iporpamma nporpaMMel. Llenn u 06beM porpamMmel.
(dhopMUpOBaHUs U OTBETCTBEHHOCTbH 3a MPOrpamMMy, PECYPCHI U
pasButus CMK s nporenypsl. O0s13aHHOCTH OTBETCTBEHHOTO 32
5 MOJATOTOBKHU K PYKOBOJICTBO MporpamMmoii. Pecypcsl 4 [1K-4,11K-9,
' cepruduKanuy, HEOOXOJUMBIE 110 TIporpaMMe. AHau3 IK-10
yIpaBJECHUE (YHKITMOHUPOBAHUS M PA3BUTHS MPOTPAMMEL
porpaMmoii. CMK. locTmxkeHue 1eeit 1 uaeHTuduKams
BO3MOXHOCTEH yJIy4IlIeHHUs IPOTrPaAMMBI.
Koppexrupyroiire u npenynpexxaaronme
JIEUCTBUA 0 YIYUYIIEHUIO IPOrpaMMbl pa3BUTHS
CMK.
JlokyMeHTanus. PyxoBoncTBo 1o xagectBy (PK) —
Pa3pabotka OCHOBHOW HOPMAaTUBHO — METOIUYECKUI
PYKOBOJICTBA I10 nokymeHT CMK opranmuzammun. PaspaboTka
6. Ka4yeCTBY, KaK pErIaMeHTOB (KapThl) POIIECCOB ACATEIBHOCTH U 4 HKHAI‘ETég
OCHOBHOI'O 6 00s13aTENBLHBIX IOKYMEHTUPOBAHHBIX MPOLICAYP:
HOPMaTHUBHO- YIPABJICHHE JOKYMEHTALIUEH; YIIpaBICHUE
METOIHYECKOTO 3aIMUCSIMU; KOPPEKTUPYIOLIUE IEHCTBHSI,
5




nokyMmeHnta CMK n NIpeyNpexJatoUIie IeHCTBUS; yIIpaBlIeHNE
JOKYMEHTUPOBAHHBI | HECOOTBETCTBYIOIIEH NPOIYKIUEH; BHYTPEHHHE
X MpoLEenyp. ayIUTHL.

HUTOI'O: 18

5.3. Paznenbl AMCUMILUIMHBI M MEKIMCUUIIMHAPHBIE CBS3U ¢ 00ecneYnBalOMIMMU (MPeAbIIYIIIMMHU) U
o0ecredyuBaeMbIMH (IOCJIETYIONIUMH) JUCHUUIIIMHAMH

No HaumenoBanue Ne Ne pa3nenoB qaHHOW AMCIUILTHHEI U3 Ta0J.5.1, sk KOTOPBIX

n/m 00eCIIeYMBAFOIINX HE00X0IMMO U3ydeHHE 00eCIeUHBAOIIUX (TIPEIBITYINX) U
(mpenpiaynyx) u obecneunBaeMbIX (MOCAEAYIOMNX) TUCIUILTUH
obecreunBaeMbIX 1 2 3 4 5 6

(mocnenyomux) AUCIUTUTHH

[pegmecTByOUIHE TUCIUTIHHBI

1. | Benenne B npodeccuro + +
2. Pycckuit s3p1K genoBoro + + +
oO1eHns
3. | Undpopmaruka +
4. | UadopmarmioHHbIe + + +
TEXHOJIOTUHI
IMapanienbHo-u3y4yaeMble JHCHUIIHHBI
5. | Uapopmannonnsie
TEXHOJIOTHH B YIIPABICHUH + + + +
Ka4eCTBOM M 3aIIHUTa
nHpOpMALUH
6. YnpasiieHue nporeccamu + + +
7. | YmpaBneHHue KauecTBOM + + +
MIPOrPaMMHBIX CUCTEM
8. | CpencrtBa 1 MeTOBI + +
yIIpaBJIeHUsI KAYeCTBOM
9. | MeToap! u cpeacTBa
U3MEpPEHUH, UCIIBITAHUN U + + + +

KOHTPOJIS

5.4. CooTBercTBHE KOMIIETCHIUI, GOPMHPYEMBbIX NPH U3y4YeHUH TUCHHUIINHBI, U BUI0B 3aHATHIA

Ilepeuens Bunel 3anstuii @DopMBbI KOHTPOJIS 110 BCEM BUIAM 3aHATUH
KOMITETEHITHIA 1 7126 Tp. KP/KIT | CPC (npumepwi)
[K-4 + + + + Tecr, onpoc, BbINOJIHEHNE Ta00PATOPHBIX 1

IMMPAKTUYCCKUX pa60T, KOHTpOJIbHasA pa60Ta

Tecrt, onpoc, BEIMTOTHEHNE JTAOOPATOPHBIX U

I1K-9 + + + +
MPAaKTUYECKUX paboT, KOHTPOJIbHAs paboTa

Tecrt, onpoc, BEIMTOTHEHNE JTAOOPATOPHBIX U

TK-10 + + + +
MPaKTHYECKUX paboT, KOHTPOJIbHAs paboTa

JI — nexuus, [Ip — npakTHueckue u ceMuHapckue 3anatus, JIab — maboparopusie padotsl, KP/KIT —
KypcoBas padora/mpoekt, CPC — camocTosiTennbHas paboTa CTyAeHTa

6. Metoabl u popMBbI OpraHu3anuu 00yYeHHs
TexHoJ0rnu HHTCPAKTUBHOI'0 Oﬁy‘leHI/IH MPpH pasHbIX (bopMax 3aHATHII B yacax

6
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Dopmbl Jlexiuu [IpaxTuyeckue JlabopaTopHbie Beero
Metoas! (dac) 3ansTus (4ac) 3aHATHSA ("ac)

ITpe3eHTanuu ¢ UCIIOIB30BAaHUEM

BCIIOMOTATEIBHBIX CPEACTB (BUICOPHUIBMEL, 4 4
CITafiIbl) U TIOCIIEAYIOMINM O0CYKICHHEM
IT-MeToABI 4 4
Pabora B komaHze 4 4
Case-study 2 2
(MeTOJ1 KOHKPETHBIX CUTYaIHi)

Pemenne cuTyallnOHHBIX 33124 4 4
WTOro MHTEpaKTUBHBIX 3aHATHI 8 10 18

7. IlpakTHyeckue 3aHATHA (CEMUHAPDI)

B cTpykType maHHOrO Kypca MpaKTHYECKHEe 3aHSATHS MOCTPOCHBI TAKMM 00pa30M, YTOOBI Ha KaXKIOM
3aHSITHM CTYACHT TOTOBWJ NMUCHBMEHHBIH OTYET IO 3aJaHUI0 MpenojaBaTesis W 3amuinai ero. JlanHbii
noaxoa yduT CTYyACHTOB aHAJIU3HUPOBATb, CHUCTCMATU3UPOBATH I/IH(bOpMaLII/IIO U HOpCACTaBJIATL €€ B

3a1aHHON (hopMe.

Ne Ne paznena HanMeHoBaHue npakTUYECKUX 3aHATUN Tpyno- Komnerennuu OK,
/i JUCIUILIAH €MKOCTb TIK, IICK
Bl U3 TaOJI. (uac.)
51
1 51.1 Mecto u posib auctumuinsbl «Iloaroroska u ceprudukarpst CMK K-4.1TK-9
U TIPOU3BOJCTBY» B MOJTOTOBKE OakajaBpa M0 HAaIIPaBICHUIO 2 HK’-10 '
«Y1paBlieHHE KaYeCTBOMY
2 5.1.2 ISO 9000 — cepust MeKXAYHAPOIHBIX CTAHIAPTOB, OMUCHIBAIOIINX 4 I1K-4,I1K-9,
TpeOOBaHUs K CUCTEME MEHEKMEHTA KauyecTBa NpeANpUsITHI I1K-10
3 5.1.3 IIpennocbuiku co3/1aHusl CUCTEMbI MEHEIPKMEHTA KaueCTBa. TK-4 TTK-9
OTanbel 1 METONbI TUTAHUPOBaHUS PAOOTHI MO MOATOTOBKE 4 HK’-10 '
CMK 1 npoun3BOACTBa K CEPTUHUKALHH..
4 514 [IpuHIUIBI MEHEKMEHTA KaYeCTBA U TNIAHUPOBAHUS
[1K-4,11K-9,
pazpaborku CMK 2 K-10
5 5.1.5 TpeboBaHus K cCHCTEMaM MEHEKMEHTa KadecTBa. OCHOBHBIC 4 T1K-4,11K-9,
KOHIeNnuK U nousitus crangapros 1SO 9000 u 1ISO 14000.. I1K-10
6 5.1.6 VYnpasnenue nokymenranuei. PaspaboTka pykoBoacTBa 1o
Ka4yeCcTBy, KaK OCHOBHOI'O HOPMAaTHBHO-METOAUYECKOIO 5 I1K-4,I1K-9,
nokyMmeHTa CMK 1 TOKyMEHTHPOBaHHBIX TPOLIEAYD. I1K-10
HUTOI'O: 18
8. JIabopaToOpHbIii NPAKTHKYM
Ne Ne paznena HanMeHoBaHNe IpaKTUYECKUX 3aHATUN Tpyno- Komnerenmmu OK,
/i JTACTUTLINH €MKOCTh IIK, TICK
Bl U3 Ta0II. (uac.)
5.1
1 511 PazpaboTka nporpammsl 1o noaroroBke CMK 1 mpon3BoaCcTB K I1K-4,11K-9,
cepTu(UKanMN B Ipolecce MOrOTOBKH OakanaBpa 1o 8 [K-10
HalpaBJICHUIO «YIPaBJIECHHE KaueCTBOM)
2 5.1.2 [IpopaboTtka MexayHapoaHsIx ctanaapros 1SO 9000 , ITK-4,I1K-9,
OIMCHIBAIOLINX TPEOOBAHUS K CHCTEME MEHE/DKMEHTA KauecTBa 6 [K-10
OpraHu3aluil U NpeAnpUATUil
3 513 Paspabotka [loautuku u neneit opranuzanyuy B 0061actu [K-4,T1K-9,
MeHe/DKMEHTa KauyecTBa. JTalbl U METOMABI TIJIAHWPOBAaHUS 6 1K-10
pabotsl o moaroroBke CMK u npom3BoacTBa K
cepTHU(HKALIN..

CornacoBaHa Ha noptane N2 7885




4 5.14 Peanuzanus npuHIKUIOB MEHEIKMEHTA KauecTBa U TIK-4.[IK-9
IIIaHUpOBaHus paspaboTku u BHeapenus CMK 8 K-10
5 5.15 TpeboBanus k cucTeMaM MeHeKMEHTa KauecTBa. [IpopaboTka 4 I1K-4,11K-9,
KOHIleNUH ¥ nousaTuid crangaptos 1ISO 9000 u 1SO 14000.. TIK-10
6 5.1.6 VYnpasnenue nqokymenranuei. PaspaboTka pykoBoAcTBa 1o
Ka4yeCTBy, KaK OCHOBHOIO HOPMAaTHBHO-METOIAUYECKOTO 4 I1K-4,I1K-9,
nokymenTa CMK 1 I0OKyMEHTHPOBAHHBIX MPOLIEMYD. 11K-10
HUTOrIoO: 36
9. CamocTonTe/IbHAs padoTa
Ne Ne paznena Buer camocTosTensHON paboTHI Tpyno- Komme- KoHTposb BbINIOJIHEHUS
n/n IUCUUIUIAHEI (Oemanuzayus) eMKocTh [reHimn OK|| paboThI (Ompoc, Tecr,
n3 Tab. 5.1 (dac.) IK, TICK JAOM.3aJ1aHHE, ¥ T.1)
Ormpoc, oT4eT 0
[IpopaboTka KOHCIEKTOB JICKLHH, MOATOTOBKA TK-4, CaMOCTOATEIRHOM
1 5.1.1 pop ? 14 TIK-9, W3YUYCHHUH Pa3Jiena,
K IIPAKTHYECKUM 3aHATUAM
[K-10 BEITIOJTHEHE
71a00paTOPHOI PabOTHI.
§ K-4 Omnpoc, BEIIIOJTHEHNE
2 5192 [popaboTka KOHCIEKTOB JICKLHH, MOATOTOBKA 18 HK-9: 71a0b0opaTOPHOTO 3aTaHMs,
K IIPAKTHYESCKUM 3aHATUAM TK-10 tect. [IpocMoTp
KOHCIICKTOB.
Ormpoc, TecT,
[MoaroroBka MaTepuaia K JEKIUH- TIK-4, BPIIOHCHHC
3 5.1.3 22 T1K-9, nabopaTopHOi pabOTHI.
KOH(pepeHIuU
IK-10 [IpocMoTp rioccapus mo
TEME JICKIHI.
Ormpoc, oT4eT 0
[popaboTka KOHCIEKTOB JIEKLH, MOATOTOBKA TR-4, CaMOCTOATEIRHOM
4 514 pop ’ 18 [K-9, W3YUYCHUH pa3Jiena,
K IIPAKTHYECKUM 3aHATUAM
[K-10 BEITIOJTHECHHE
71a00paTOPHOI PabOTHI.
Ormpoc, Tecr,
[popaboTka KOHCIEKTOB JICKLH, MOATOTOBKA TR-4, BPINOIRSHIE
5 5.15 bop ’ 16 [K-9, nabopaTopHO PabOTHL
K IIPAKTHYECKUM 3aHATUAM
[K-10 [IpocmoTp Timoccapus mo
TEME JICKIM.
Ormpoc, oT4eT 0
IIpopaboTka MaTepmaia K JIEKIIHH- T1K-4, CaMOCTOSITEIbHOM
6 5.1.6 COPEBHOBAHUIO, TIOJITOTOBKA K MPAKTHUECKUM 20 T1K-9, W3YYCHHH paszena,
3aHIATUAM IIK-10 BBITIOJIHEHUE
1a60paTOpHOI pabOTHI.
NUTOI'O: 108

TeMbl KOHTPOJIBHBIX PadoT:
1) IIpennochUIKK cO3/1aHMsI CUCTEMBI MEHEDKMEHTa KadecTBa. [Iporeccsl U mpoueaypsl IUIaHUPOBAHUS U
ynpasiienus pazputuem CMK.
2) CucTeMHBIH M IPOLIECCHBIN TOAX0AbI hopmupoBanus U pazsutuss CMK opranuszanum, OCHOBaHHbIE Ha
CBUJICTEIIbCTBAX.

10. IlpumepHas TeMaTHKA KYPCOBBIX POEKTOB (PadoT) HE IIPELYCMOTPEHO

8
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11. PeiiTuHroBasi cucreMa JJisi OlEeHKH YCIeBAeMOCTH CTY/IeHTOB

Tabauna 11.1 bayuibHbIC OIICHKU 17151 2JIEMEHTOB KOHTPOJIS.

MaxkcuManbHbII . MaxkcuManbHbII
MaxkcuManbHbII
. 6amn Ha 1-yro KT 6a 3a mepuon Bcero 3a
DJeMeHTHl Y4eOHOM! e TeTbHOCTH Oa 3a mepuof
C Hayasa mexnay 2KT u na CEMECTp
mexnay 1KT u 2KT
ceMecTpa KOHEI ceMecTpa
[Mocemenune 3ansTHi 6 6 7 19
TecToBBIN KOHTPOJIB 8 8 8 24
KonTponbHbIe paboThl Ha
NPaKTHYECKUX 3aHITHUIX
JlabopaTopHble paboTHI 13 13 13 39
KoMmoHeHT cBOeBpeMEHHOCTH 6 6 6 18
HToro MakcuMyM 3a nepHoa: 33 33 34 100
Hapacraomum utorom 34 66 100 100
Ta6auua 11.2 [epecueT O0anIoB B OLIEHKU 32 KOHTPOJIBHBIE TOYKH
Bajuibl Ha 1aTy KOHTPOJILHOM TOYKH Ouenka

> 90 % ot MakcuMasbHOM cymMbl OayutoB Ha naty KT S

Ot 70% no 89% oT MakcuMabHOM cyMMBbI OamsoB Ha naty KT 4

Ot 60% 10 69% 0T MakcUMaIbHOM cyMMbI OasoB Ha gaty KT 3

< 60 % ot MakcuMasTbHOM cyMMbl OajutoB Ha naty KT 2

Ta6uua 11.3 — [lepecuer cymmbl 6aJUIOB B TPAIUITMOHHYIO U MEXKITYHAPOTHYIO OLIEHKY

Ouenxa (F'OC) Hrorosasi cymma 63J1.]1?B, YYHUTBIBAET YCHEHO Onenxa (ECTS)
CIAHHBII JK3aMeH
5 (oTn4HO) (3a4TEHO) 90 -100 A (oTIUYHO)
85-89 B (o4eHb xopo1o)
4 (xopomo) 75_ 84 C (xopoo)
(3a4uTeHo) 20-74
D
3 (YIOBJIETBOPUTEIILHO) 65 — 69 (ynoneTsoputensHo)
(3auTeHo) 60 - 64 E (nmocpesicTBeHHO)
2 (HEYZIOBICTBOPUTEIILHO), Huxe 60 6a110B F (HeymOBICTBOPHTEIIHHO)
(He 3auTeHO)

Y4uebHo-MeToAMUYECKOE U HMH(POPMALIMOHHOE 00ecieyeHue TUCIHIIIMHBI
12.1 OcHoBHasi IMTEpaTypa

1. B.K. Xykos. [logroroBka mpou3BoACTBa CUCTEM MEHEHPKMEHTA KadyecTBa U K cepTudukanuu: YdueOHoe
nocobue. -Tomck: U3n-Bo Dib Konrent, 2013.-186 ¢. (10 »k3.);

2. TLLH. Hpo6ot. Teopuss ommbOOK M 00pabOTKa pe3yslbTaTOB H3MepeHui: ydeOHoe mocodbme / I1. H.
HpoGot; MunucrepctBo obpazoBanust u Hayku Poccuiickoii ®@enepaunu, ToMckuil rocyaapcTBEHHBIN
YHHMBEPCUTET CUCTEM YIIpPaBJICHUS U paanodsieKTpoHUkH. - Tomck : TYCVYP, 2011. — 83c. (20 sk3. B Ouo.
TYCVYP)

12.2 JlonoJiHUTEIbHAS JIUTEPATYypa

1. AyauT W KOHTPOJUIMHT IE€pCOHANa OpraHM3anuu: YdeOHoe mocobue / Bcepoccuiickuii 3a04HBIM
¢uHAHCOBO-3KOHOMMYECKUH MHCTHTYT; pel. : [1. D. llnenaep. - M. : By3oBckuii yuebuuk, 2006.- 223c.
9
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(20 9K3.);

2 A. W. Slcenbckas. YmpasieHue kadecTBoM: YueOHoe mocobue / A. U. Scenbckas. PenepanpHoe
areHTCTBO 10 00pa3oBaHWio, TOMCKHI TOCYZapCTBEHHBIM YHHBEPCHUTET CHCTEM YIIpaBICHUA |
paauosnekTponnku, Kapenpa sxonomuku. - Tomck : TYCVYP, 2006. - 171 c. (45 7k3. B 6ubn. TYCVYP).

3. M.I'KynrtynoBa. Cucrema MEHEIKMEHTa KadyecTBa - E€IUHBIA CHCTEMaTH3MPOBAHHBIA IMPOIECC:
monorpadus / M. I'. Kynrynosa. — Xabaposck . — 2008. — 318 c. (13 3x3. B 6ubn. TYCVYP);

4. JL.E. bacoBckuii. Ynpasienue kauectBoM: YueOHuK ais By3oB / JI. E. Bacosckuii, B. b. I[Iporackes. -
M. : Uudpa-M, 2008. - 211c.(10 3k3. B 6ub61. TYCVYP)

12.3. YueGHO-MeTOAMYECKHE MTOCOOHS ¥ IPOrPaMMHOe ofecrneyeHne:

1. XKykoB B.K. IloaroroBka cucreM KadecTBa M IPOU3BOACTBA K cepTHdUKamuu: MeToauyecKue
pekoMeHanuu K JraboparopasiM 3aHatusaM / XKykoB B.K. — 2012. — 9 c. [Dnekrponnsiit pecypc] URL:
http://edu.tusur.ru/training/publications/1535;

2. KykoB B.K. ITlogroroBka cucrteM KadecTBa W TMPOM3BOACTBA K cepTudukammu: MeToaudeckue
pexomeHanuu K npaktudeckuM 3aasaTisiM / XKykoB B.K. — 2012, — 15 c. [Dnekrponnsiii pecypc] URL:
http://edu.tusur.ru/training/publications/1536;

3. XKyxos B.K. IloaroroBka cucreM KauecTBa W MPOW3BOJACTBAa K ceprudukanuu: Mertoandeckue
PEKOMEHIallu TI0 OpraHu3anuu camocTtostensHoi padoTel/ XKykoB B.K. — 2012. — 16 c. [DneKkTpoHHBIi
pecype] URL: http://edu.tusur.ru/training/publications/1538.

13.MaTepuajJbHO-TeXHHYECKOe o0ecnevyeHne JUCIIUIINHBI:

1. Ins obecneuenust yuebHol nucumminsbl  «lloaroroBka u cepruduxanus CMK u npousBoacts»
TpeOyroTcs HEOOXO/JMMBIE  MaTepHaJbHO-TEXHHUECKHE  CPEICTBA:  ayIUTOPHH, BHACO U
3ByKO3alMcChIBaloIue cpeactsa, MHrepHer, mebenb, mpodeccroHalbHas OnOIMOTEKa, KOMIBbIOTEPHBIH
KOMIIIEKC, a TAK)Ke KOMILUIEKC JIUIIEH3HOHHOTO TIPOTPaMMHOT0 00ECTICYSHHUS.

2. JIns opraHu3almy NpakTHYECKUX 3aHATUH TpeOyeTcs:

AnmapartHoe o0ecrieueHue (B pacuere oJlHO pabodyee MECTO Ha OJIHOTO WJIM Ha JBYX CTY/JICHTOB):

1) Kommstorep;

2) Mpriib;

3) KnaBuarypa;

4) Monwurop;

5) IlIupokononocHbIi gocTyN K ceTh HTepHeT.

[IporpammHoe obOecrieueHue (B pacueTe Ha OJNMH KOMIIBIOTED):

1) Onepaunonnas cucrema Bepcuu He HUxke Windows XP;

2) ITaker nporpamm Microsoft Office wau Open Office

10
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http://lib.tusur.ru/cgi-bin/irbis64r_01/cgiirbis_64.exe?Z21ID=&I21DBN=LIB&P21DBN=LIB&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%B0%D1%81%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B9,%20%D0%9B%D0%B5%D0%BE%D0%BD%D0%B8%D0%B4%20%D0%95%D1%84%D0%B8%D0%BC%D0%BE%D0%B2%D0%B8%D1%87
http://edu.tusur.ru/training/publications/1538

IIpuioxkenne k padoueii nporpamme

denepanpHOE rocynapcTBEHHOE OI0IKETHOE 00pa30BaTENbHOE YUPEKICHNUE
BBICIIIETO 00pa30BAHMUS
«TOMCKUH TOCYJIAPCTBEHHbBIM YHUBEPCUTET CUCTEM
VIIPABJIEHUSA U PAJJMOSJIEKTPOHUKW» (TYCVYP)

YTBEPXJAIO

[IpopekTop no yueOHOIi paboTe
IL.LE. Tposin

« » 2016 .

®OH/] OIIEHOYHBIX CPEJICTB IO YYEBHOM JUCHUILIVHE

«JIOAT'OTOBKA U CEPTUPUKAIIMA CMK U ITPOU3BOJACTB»

(HauMeHOBaHUE y4eOHOW AMCLIUIUIHHBI)

YpoBeHb 0CHOBHOI1 00pa30BaTeIbHOI NPOrpaMMBbl O0akajaBpuart
(OakaaBpHaT, MarucTpaTypa, ClielluaJIuTeT)
HanpaBnenue(s1) noAroToBKH (cnenuanabHocTs)  27.03.02 " YnpasJjieHue kauecTBoM'
(HOMep, YPOBEHB, TOJITHOC HAMMEHOBAHNUE HAIIPABJIICHHUS IIOATOTOBKH (CHCHHaHBHOCTI/I))
HporpaMMa «anaB.neHne Ka4yeCTBOM B MHPOPMALMOHHBIX CHCTEMaX»
(moTHOE HAaNMEHOBaHUE NPOQUIIS HANPaBIICHUS OATOTOBKH (crienuansHocTH) u3 OOIT)
®opma o0yueHust OYHasA
(ouHas1, OYHO-32049HAs (BEUEPHSI), 320THAS)
@akyabTeT WHHOBAIMOHHBIX TexHoJoruii (PUT)
(cokpallleHHOE U MOJTHOE HauMeHOBaHue (akynbTera)

Kadeapa Ynpasjenus nanopamuavu  (YHN)

(COKpallleHHOE M TTOJTHOE HauMEeHOBaHKE Kadenpbr)

Kypc 4 Cemectp 7

YueOHnblii muian Ha6opa 2014 u 2015 roxa

3auer cemecTp Aud. 3auer ceMecTp

JK3aMeH 7 cemecTp

Tomck 2016
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1.BBEJIEHUE

®onn oneHouHbIX cpeacTB (POC) sBusgeTCS NMPUIOKEHUEM K pabodeil mporpaMMe JUCITUTIITHHBI
«I10/JTOTOBKA U CEPTUDPUKALIUA CUCTEM MEHEJDKMEHTA KAYECTBA U I[TPOU3BO/ICTB» W NIPEACTaBIISIET
co0OM  COBOKYITHOCTh  KOHTPOJIBHO-U3MEPHUTENIbHBIX MaTepuaioB (TUMOBBIE 3agadyu  (3aJaHus),
KOHTPOJIbHBIE Pa0OThI, TECTHI M JP.) H METOJOB UX HCIIOJB30BAHMS, MPEIHAZHAYCHHBIX ISl U3MEPEHUS
YPOBHS JOCTH)KEHUS CTY/IEHTOM YCTAaHOBJICHHBIX PE3YJIbTaTOB O0yUYEHUSI.

OOC mno aucuuIiMHe (MPAKTUKE) HCIHOJb3YeTCsl NpPU MPOBEACHUU TEKYIIEr0 KOHTPOJIS
yCIIEBAaEMOCTH M MPOMEKYTOYHON aTTeCTalluU CTYICHTOB.

[lepedeHp 3aKpemIeHHBIX 33 AUCHUIUIMHONW KOMIIETCHIIUN TpUBeAeH B Tabnuie 1.

Taoauna 1 — [TepedeHp 3aKkperICHHBIX 32 TUCHUTIMHON KOMIIETEHITUN

Kon @opMyJIMPOBKA KOMIIETEHIIMHU Jtanbl GOpMHPOBAHUSA KOMIIETEHIIMHU

3namo:

- NpoONEeMHO-OPUEHMUPOBAHHbIE — MEmOObl
amanuza, cuHmesa U ONMUMUZAYUU NPOYECCO8
obecneuenus kavecmeda

Ymemn:

- NpuMeHAmb NPOOIEMHO-OPUEHMUPOBAHHBLE
Memoovl aHaIu3a, cuHmesd U ONMUMU3AYUU
npoyeccog  obecneueHus — Kavecmed Ha

Cnocobnocmo npumensimo
npoOIeMHO-OPUECHMUPOBAHHbLE
[IK-4 Memoowbl aHAAU3A, CUHmMesd u
ONMUMUZAYUU NPOYECCO8

npaxkmuke
obecneuenus Kauecmaa )
Braaoemy '
- HABLIKAMU U CHOCOOHOCMBIO UCHOJIb308AHUS
npooIEMHO-0PUEHMUPOBAHHBIX Memooo8

anaiusa, cuHmesa u onmumusayuu npoyeccoes
obecneyenus kayecmaea

3namo:

- Kak ecmu HeoOX00UMY0 OOKYMEHMAayuo no
co30aHulo cucmemuvl obecneveHusi Kaiecmed u
KOHmpoio ee 3¢pexmusHocmu

Cnocobrnocmyo eéecmu Ymems:

HeobX00UMY10 OOKYMEeHmMayuio no | - NPUMeHsAms HeoOX0OUMYH OOKYMEHMAYUo no
1IK-9 C030aHuI0 cucmemol obecneyenus | CO30aHUI0 cucmembvl obecneueHus Kauecmaa u

Kauecmea u KOHmMpOJo ee KOHmMpOI0 ee 3¢ pexmusHocmu

aghghexmusnocmu. Bnaoemy:

- cnocobnocmbio paspabamviéams U NPUMEHAMb
HeobX00uMylo  OOKYMEHmMayuo no  CO30aHU0
cucmemvl obecneuenus Kauecmea u KOHMpPOTIo
ee a¢hchexmusrocmu

3namo:

- cogpeMeHHble Memoobl NPOBeOeHUs
KOPPEeKMupyiowux u npeeeHmueHbuxX
Meponpusimuil, HanpasieHHbIX HA YIyYulenue

Cnocobrnocmb yyacmeosams 6
npogedeHUlU KOppeKmupyouwux u

1IK-10 NpeGeHmMuUBHbIX MEePONPULMUL, X
Kayecmea,
HAanpasieHHbIX HA YIyYueHUe
- OCHOBbl NJIAHUPOBAHUS OeAMENbHOCU
Kayecmeda

npeonpusmus u e€ césa3b ¢ YnpasieHuem
Kauecmsa,

12
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Ymemy:

Kauecmed.
Baaoemu:

- HA3HAa4YeHue u npurHyunvl NPUMEHEHUA cpe()cme
U Memoooes ynpaejaeHusl Ka1ecmeom.

- NPUMEHAMb HA NPAKMUKE MemOoObl NPOBEOeH s
KOppeKmupyouux u npeeeHmueHuIxX
Meponpusmuil, HanpasieHHbIX HA YIyyuleHue

- HABbIKAMU Op2aHU3ayuu pabom na
Npeonpusmuy no YnpasieHuio Kaiecmseom
nPOOYKYUU U yCiye,

- HABLIKAMU U CNOCOOHOCIBIO UCNOJIb308AHUS
Memo008 npogedeHUs KOPPEKMUPYIOUUX U
NPeBeHMUBHLIX MEPONPUAMULL, HANPABTIEHHBIX HA
VAyUuleHue Kaiecmasd.

2.PEATTH3AIIHA KOMIIETEHIIHH

2.1 Komnerenmus INK-4

IIK-4 CnocobHocmb npumeHamb NpoOIeMHO-0PUEHMUPOBAHHblE MEeMOObl AHANU3A, CUHMe3a U
onmumuzayuy npoyeccos obecnedenus Kaiecmaed

Hns

(dopMupoBaHus

KOMIICTCHIIMHN

HEe00X0aUMO

OCYHICCTBUTL  pAAd

OTaIloB.

Oranel

(1)OpMI/IpOBaHI/I$I KOMIICTCHIIUU, IMPUMCHACMBIC JII 3TOI'O BH/bI 3aHATHH | HCIIOJIB3YEMbIC CPCACTBA

OIICHUBAHMSI, IIPECTABICHBI B TA0IHUIIE 2.

Tadanua 2 — Dransl GOpMUPOBAHKS KOMIIETEHIIMN U MCIIOJIb3YeMbIE CPE/ICTBA OLICHUBAHUS

oOecrieueHns KauecTBa

oOecrieueHns KauecTBa Ha
MPaKTHKE

CocraB 3HATD YmMmern Baagern
- MPOOIIEMHO- - IPAMEHSATH MPOOJIEMHO- - HaBBIKAMH U CIIOCOOHOCTBIO
OpHECHTHUPOBAHHBIC METOIBI OpUCHTHPOBAHHEIC METOIBI HCTIOJB30BaHUs MPOOIIEMHO-
Conep:xanue aHaJaW3a, CHHTE3a U aHalM3a, CHHTE3a 1 OpPUCHTHUPOBAHHBIX METOJIOB
ITANoOB ONTUMM3ALIUH [IPOLIECCOB ONTUMM3ALIH IIPOLIECCOB aHaJIn3a, CHHTE3a U

OIITUMHU3ALINN HpOHeCCOB
oOecreueHrs Ka4ecTBa

Bunpl 3anaTuii

— Jleknum;

— CamocrosTensHas padora
CTY/ICHTOB

- HpaKTI/I‘IeCKI/Ie 3aHATHA,

— CamocrosTenbHas paboTta
CTY/ICHTOB;

— Jlaboparopnas pabota

— IlpakTHyeckue 3aHATHUS;
— CamocrosTenpHas pabora
CTY/ICHTOB;

- JlabopaTopHast paboTa

Hcnoab3yembie
cpeacTBa
OLlEHMBAHUSI

— VYcTHsIil onpoc;
— DkK3aMeH.

— Oruer no 1abopaTopHOH
pabore;

— DK3aMeH.

— Oryer no 1adopaTopHOH
pabore;

— DK3aMeH.

O6IJ_II/IC XapPaKTCPUCTHUKHU Mmokasarenei u KPpUTCPUCB OLCHUBAHHA KOMIICTCHIIMU Ha BCCX JSTallax

puBeIEHbI B Tabnuiie 3.

Tadanua 3 — OO1Me XapaKTePUCTUKH MOKa3aTelieil 1 KPUTEPHUEB OLICHUBAHUS KOMIIETSHIIMH 110 Taram

CornacoBaHa Ha noptane N2 7885
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Iloxa3aTenu U KpUTepHH

3HaTL

YMmern

Baapern

OTJIMYHO
(BBICOKHi YPOBEHB)

Ob6nanaer GakTHUECKUMU U
TCOPETUUCCKUMHU 3HAHUSIMU
B TIpeJiesiax u3y4aeMoi
00J1acTH ¢ TOHUMaHHUEM
IpaHUL IPUMEHUMOCTH

OO6nazgaer quana3oHOM
MPaKTHYECKUX YMEHHUH,
TpeOYEMBIX ISl pa3BUTHS
TBOPUYECKHX PELICHHH,
abcTparupoBaHus MpodIeM

Konrponupyet padoty,
HPOBOJIUT OLICHKY,
COBEPLICHCTBYET JICHCTBHSA
paboThI

Xxoromo
(0a30Bblii ypOBEHb)

3HaeT GaxThl, MPUHITAIIEI,
TIPOIIECCHI, OOIINE TTOHITHS
B IIpezienax u3ydaeMoi

OOmazaer guamna3oHoOM
[IPaKTUYECKUX YMEHUH,
TpeOyEeMBIX ISl pEIICHNUS
OTIpeNIeICHHBIX MTPO0OJIeM B

obmacTu

001aCTH HCCIIETOBAHUS

Beper oTBeTCTBEHHOCTH 32
3aBepIleHNE 3a1a4 B
HCCIIeIOBaHHH,
MIPUCTIOCA0IUBAET CBOE
HOBEJCHHUE K
00CTOSATETLCTBAM B
peleHuy npodiiem

YAOBJIETBOPUTEJIBHO
(HU3KHi ypOBeHB)

00IIUX 3HaHUI

O6nafaeT HU3KUM YPOBHEM

Ob6namaeT yMEHUSIMH Ha
JO0CTAaTOYHBI JJIA

3aaa4

HU3KOM YPOBHEC, KOTOPBIC HE

BBIMTOJIHCHHUSA JTaXKE IMPOCTHIX

Paboraet ToMBKO TIpHU
MPSIMOM HAOJIFOICHUH

dopmMynHpoBKa TMOKa3aTelled U KpPUTEPHUEB

Tadimue 4.

Tadauua 4 — [TokazaTenu U KpUTEPUU OLICHUBAHUS KOMIIETCHIIMHM Ha 3Tarax

OIICHMBAHUS JAaHHOW KOMIETSHIIMU IIpUBCICHA B

IToxka3arTenu u

(BBICOKMII YPOBEHB)

METOJIbI, CPEIICTBA, TEXHOJIOTHH,
QITOPUTMBI PEIICHUS 3TUX
3a7a4.

3Hathb Ymern Baagersn
KPUTEPUH
— 3HaeT B TOJIHOM 00BEME — VYMeer yBepeHHO pemarth — Bmageet yBepeHHO
3aa4u CBOCH 3aa4u CBOEH HaBbIKAMU PELICHUS
poeCCHOHATBHOI npoQeCcCHOHATBHOM 3a/a4 CBOeH
NeSITeIbHOCTH, UX JesITeIbHOCTH, UCIIOIb30BaTh npodeccroHabHOM
OTJINYHO XapaKTepUCTUKH (MOAETH), UX XapaKTePUCTUKU (MOJENHN), | AeATenpHOCTH,

MCETObI, CPEACTBA,
TCXHOJIOTHH, AJITOPUTMbIL
peuicHuA 3TUX 3a4a4.

HCIIOJIb30BaHUS UX
XapaKTepUCTHK MOJICIIEH,
METOJIOB, CPEJICTB,
TEXHOJIOTHH,
aITOPUTMOB PEIICHUS
JTHX 3a]1a4.

Xopoumo
(6a30BbIii ypOBeHb)

— 3HaeT XOpoIlo 3aJauu CBOEH
po¢eCCHOHATBHOM
JIEeSITEIbHOCTH, X
XapaKTepUCTHUKH (MOAETH),
METO/IbI, CPEICTBA, TEXHOJIOTHH,
QITOPUTMBI PEIICHHUS ITHX
3a7a4.

— OOmnagaeT NpakTHYECKUMH
YMEHHSMH PELICHUs 3a71a4
cBoel mpodeccHoHaIBHON
JIeSTeIIbHOCTH,
HCIIOJIb30BaAHUSI UX
XapaKTepUCTHK (MOIEIH),
METOJIOB, CPEJICTB,
TEXHOJIOTHH, aJITOPUTMOB
peLIeHus 3THX 3a71a4.

— Xopo1uo Birageer
HABBIKAMH PEIICHUS
3aj1a4 CBOeH
npodeccCHoHaATLHOM
JIeATEeIIbHOCTH,
HCITOJIb30BaHMS UX
XapaKTePUCTHK
(MoJzienu), METO/IOB,
CPEJICTB, TEXHOJIOTUH,
AITOPUTMOB PEIICHHUS
JTHX 3a]1a4.

YAOBJIETBO-
PUTEJBHO
(HU3KHI ypPOBEHB)

— B uenom 3HaeT HeKOTOpbIE
3a/1a4u CBOEeH
poeCCHOHATBHOM
JeSITETBHOCTH, BUJIBI
UCIIOJIB30BAaHUA UX
XapaKTePUCTHUK (MOJIEIN),
METOJIOB, CPEJICTB, TEXHOJIOTHIA,
QJITOPUTMOB PEIICHHS ITUX

— VYwMeer NpUMEHATh Ha
MIPAKTHKE PEIICHUE 3a/1a4
cBoel mpodeccHoHaTEHON
JeSITeIBHOCTH,
HCIIOJIB30BAaHUA UX
XapaKTePUCTHUK (MOJIEINN),
METOJIOB, CPEJICTB,
TEXHOJIOTUH, aITOPUTMOB

— Biageet HaBBIKaM#
pelIeHUs] OCHOBHBIX
3a1a4 cBOeH
poheCCHOHATBHOMN
JIESITEILHOCTH,
HCIIOJIb30BAHMS UX
XapaKTePUCTHK
(Monenu), METOIOB,

14
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3a1ad4.

peuIcHuA 3TUX 3a4a4.

CpEJICTB, TEXHOJIOTUH,
AJITOPUTMOB PELICHUS
STHX 3a/1a4.

2.2 Komnerenuus ITK-9

MK-9 Crnoco6rocme secmu HeoOX00UMYI0 OOKYMEHMAYUI0 No CO30AHUI0 CUCeMbl obecneyeHus Kauecmed U KOHMpOJio ee

aghpexmusnocmu.

s dopMupOBaHUS KOMIETEHIIMU HEOOXOAUMO OCYILIECTBUTH PAJ 3TANoB. JTanbl (OPMUPOBAHUS
KOMIIETCHIIMM, TPUMEHSIEMbIE JUIsi 3TOTO BHUJBI 3aHSATUHW U MCIHOJb3yEeMbIE CPEJCTBA OLICHUBAHUS,
IpeJICTaBICHbI B Ta0IHIIE 5.

Tab6auna 5. Iranbl popMUpOBaHNS KOMIETEHIIMH U HCIOJIb3yeMble CPeICTBA OIleHMBAHUS

1. CocraB 3HaTh YMmeThb Baagern
Bnagers cmocobamMu  Kak
Kak BectH HEOOXOIUMYIO

oMo )i };[0 Becrn HEOGXOMMYIO BECTHU HEOOXOTUMYIO
cosz}[laHmo cricrery | ACKYMEHTAIHIO 10 CO3/IAHHIO AOKyMEHTaLIo 1o
C oGecrieuenns KadectBa M | oo oMMl obecnedeHmA C%SHaHHIO N
OACpsKaHUEC ITAIIOB OO o Ka4eCTBA M KOHTPONIO e 0o0€eCreueHusT KadyecTBa WU
P 3¢ (eKTUBHOCTH. KOHTPOIIO ce

s dexTuBHOCTH. 3¢ PeKTHBHOCTH.

Bunnl 3ausarnii

o Jlekmuu

JlaboparopHsie 3aHATHS

e CamocrosTenbHas
paboTa CTYIeHTOB

Hcnoab3yembie
CpPeACTBA OLCHUBAHUSA

e  DK3aMeH

OdopmiieHre U 3amnura
otuétoB o CPC

e [IpoBepka KOHCIIEKTa
CaMOCTOSATENILHON
paboThI

O6HII/IG XapaKTCPpUCTUKHA ImoKa3areiae u KPUTCPUECB OLCHUBAHHA KOMIICTCHIIMM Ha BCCX JTallax

pUBEICHBI B TAOIUIE 6.

Tadnuua 6 — O0ue XapaKkTePUCTUKH NMOKa3aTeeil 1 KpUTepHeB OLEHUBAHUS KOMIIETEHIIUHU 10

ITarnam
Iloka3zareau n
3HaTh YMeThb Baagern
KpHTEpHUH
O6nazaeT HhakTHUYECKUMH U O0Onazgaer guamna3oHoOM
Haer ¢ fact I KonTponupyet pabdoty,

OT1an4yHo (BHICOKHI
YPOBEHb)

TEOPETHYECKUMH 3HAaHUSIMHU
B IIpefienax u3ydaeMou
o0JlacTi ¢ TOHUMaHHUEM
TPaHHUL] TPUMEHUMOCTH

MIPAaKTHYECKUX YMEHHH,
TPpeOYEMBIX ISl pa3BUTHS
TBOPUYECKHX PELICHHH,
abcTparupoBaHus NpooIieM

MPOBOJIUT OLICHKY,
COBEPILICHCTBYET ACHCTBUSA
paboTsl

Xopowo (0a30BbIit
YPOBEHBb)

3HaeT GaKThl, MPUHIUIIEI,
MIPOIIECCHI, OOIINE MOHITHUS B
rpezennax u3yyaeMom
obnactu

OO6nagaeT quana3oHOM
MIPAaKTHYECKUX YMEHHH,
TpeOyeMBIX ISl peLIeHUs
OTIpe/IeIeHHBIX MTPOo0OJIeM B
001aCTH UCCIIET0OBAHUS

Beper oTBeTCTBEHHOCTH 3a
3aBeplIeHHeE 3a/1a4d B
HCCIIEJOBaHNH,
TIPUCTIOCa0IMBAET CBOE
MOBCACHUC K
00CTOATENNECTBAM B PELICHUN
mpooieM

Y10BJ1€TBOPUTEIBLHO
(moporoBbIii YpOBEHBb)

OO0amaeT HU3KUM yPOBHEM
00ImHMX 3HaHUI

OO6sagaeT yMEeHUSIMU Ha
HU3KOM YPOBHE, KOTOPBIC HE
JIOCTATOYHBI ISt
BBITIOJTHEHHS TAXKE TPOCTHIX

PaboTtaer Tonpko mpu
TPSAMOM  HAOJTIOICHUH
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3a1a4

(DOpMy.TII/IpOBKa rmokasarene u KPUTCPUCB OLICHHUBAaHUSA HaHHOﬁ KOMIICTCHIIMU IIPUBCACHA B

Tabiuue 7.
Tabauna 7 — [lokazaresu 1 KpUTEPHH OLIEHUBAHMS KOMIIETEHIMH HA 3Tanax
Iloxkazarenu u
3HaThL YMmern Baanern
KpuTEepuu
OOmamaer mupokuM auana- | KoHTpomupyer u
OTINYHO 3HAeT Kak BECTH | 30HOM MPAaKTUYECKUX | aHamm3upyeTr  paboty u
HEOOXOIUMYIO yMEHHI KaK BECTH | BIaJeeT  HaBBIKAMH  Kak
JIOKYMEHTAITHIO mo | HeoOXoAMMYIO BECTH HEO0XOIUMYIO
OT1an4Ho (BBICOKHIA CO3IaHHIO CHUCTEMBI | JOKyMEHTAI[HIO Mo | JOKyMEHTAIHIO o
YPOBEHb) obecrieyeHnss KadyecTBa W | CO3JAHHIO CHCTEMBI | CO3IAHHUIO CHCTEMBI
KOHTPOITIO ee | obecrieyeHmss KadecTBa W | oOeclledeHMs KadyecTBa U
3¢ (heKTUBHOCTH. KOHTPOJIIO ee | KOHTpOIIO ee
3¢ PEKTUBHOCTH. 3¢ PEeKTUBHOCTH.
Oo6namaer HIUPOKUM
Xopoiio 3HAaeT Kak BECTH | JMama3oHOM mpakThyeckux | Brangeer HaBbikamu U Oeper
HEOOX0IUMYIO yMEHHN KaK BECTH | OTBETCTBEHHOCTH 3a BEJIECHHE
JIOKYMEHTAIHIO mno | HeoOXOIUMYIO HEOOXOIUMOI
XOpOHIO (6330Bblifl CO3IaHUIO CHUCTEMBI JOKYMEHTALUIO o JOKYMEHTAIUH 110 CO3JaHUIO
ypOBeHL) oOecrieueHUs KauecTBa U | CO3JaHHIO CHUCTEMBI | CHCTEMBI obecrieueHus
KOHTPOJIIO ee | obecriedeHuss KkadecTBa M | KayecTBa M KOHTPONIO €€
3¢ GEKTHBHOCTH. KOHTPOJIIO ee | a3ddexTuBHOCTH.
3¢ HEeKTHBHOCTH.
Oo6nanmaer 6aszoBeiMu | OOmagaer OCHOBHBIMU
o0IUMU  3HAHUSIMH ~ KaK | YMEHHUSIMU Kak BECTH
BECTH HEOOXOIMMYIO | HEO0OXOJUMYIO
HOKyMeHTaHI/IIO 1o I[OKyMeHTaI_[I/IIO 110 P
TaeT IIPU IIPIMOM
yﬂOBﬂeTBOP UTEJIBHO CO3aHHIO CHCTEMBI | CO3IaHHUIO CHCTEMBI aboTaeT mpu MpAMO
(TOPOroBbIii YPOBEHD) | oGecnieuchns kauectsBa u | obecrieueHus —KauecTsa W HAOMIONCHNH
KOHTPOJIIO ee | xoHTpoIIO ee
3¢ peKTuBHOCTH. 3¢ PEeKTUBHOCTH.

2.3 Komnerennus ITK-10

IIK-10 cnocobnocms yuyacmeoeamsv 6 NpoGeOeHUU KOPPEKMUPYIOWUX U NPESeHMUBHbIX MepONpUsmuil, HanpaeieHHblX Hd

yiayduenue kavecmea

Hnst popMupoBaHus KOMIIETEHIMHM HEOOXOOUMO OCYILECTBHTH Psii 3TamoB. OTanbl (HOPMHUPOBAHUS

KOMIICTCHIINH, ITPUMCHACMBIC JISI 3TOTr0 BUABI 3aHATUH U HCMOJIB3YCMbBIC CPECACTBA OLCHHBAHUSA, IIPECIACTABJICHBI B

Tabaure 8.

Ta6uma 8 — Dramnsl HOPMHUPOBAHKUS KOMIICTCHIIUH U UCIIOJIb3YEMbIC CPEICTBA OLICHUBAHHS

CocraB 3HaTnL Ymernb Baagern
Cooepocanue | ~ 3HaeT COBPEMEHHBIE — VYMeeT npuUMEHSTH Ha — Bmageer HaBBEIKAMH
3nfan03 METOABI IPOBEICHUS MPAKTUKE METOBI IPOBENCHU | OpPTaHH3alnu paboT Ha
KOPPEKTUPYIOIINX U KOPPEKTUPYIOIUX U OPCOTIPUATHH 10
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— 3HaeT OCHOBBI
TUTAHUPOBAHUS ACATCIBHOCTH
MPEIIPUITUS U €€ CBS3b C
yIpaBlieHHEM KavyecTBa;

— 3HaeT Ha3HAYEHHUE U
MIPUHIIUITBI TPUMECHEHUS
CPEJIICTB U METOJIOB
YIIpaBIICHHS KAYECTBOM.

MPEBEHTUBHBIX MEPOIPHUSTHH, MPEBEHTUBHBIX MEPOTIPHUSATUH,
HaIlpaBJICHHbIX HA yIy4lleHHe HaIlpaBJICHHbIX HA yIy4llIeHHE
Ka4yecTBa, Ka4yecTna.

YIPaBICHUIO
KaueCTBOM IPOIYKITUH
1 yCIIyT;

— Bmageer HaBRIKaMu
U CIIOCOOHOCTBIO
HCIOJIb30BaHMS
METOOB IPOBEIACHUS
KOPPEKTUPYIOIINX U
MIPEBEHTHUBHBIX
MEPOTPHUSITHH,
HaTPAaBJICHHBIX HA
yITydIlIeHne KauyecTBa.

- [TpakTuueckue
ek - [IpakTrueckue 3aHATHS; 3aHSTUS;
. ’ - CamocrosTensHas paboTta - CaMocTosTenpHas
Buowt 3anamuii | CaMoCTOsTENIbHAS paboTa
CTYIIEHTOB; paboTa CTyIeHTOB;
CTYJICHTOB
- JlaGoparopHas pabora - JJaboparopHas
paborta
Hcnonvsyemvie . - OT4er no 1abopaTopHOK - Otuer 1o
4 - YCTHBIH ompoc; pATOp .
cpeocmea pabore; nmabopaTopHOH padore;
- DK3aMeH.
oueHusanus - DK3aMeH. - DK3aMeH.

O6I]_II/16 XapaKTECPUCTUKU MOoKa3aTelle u KPUTEPHEB OLICHUBAaHNA KOMIETCHIIMM Ha BCEX STalax MPUBEICHBI

B Tabymie 9.

Taﬁ.lmua 9- O6IJ.II/I€ XapaKTCPUCTHUKHU MoKa3aTejied 1 KPUTCPUCB OLICHMBAHUA KOMIICTCHI MU 110 3TallaM

IMoka3aTenu n KPpUTEpUHU 3HaTL

YmMmern

Baagern

O6nanaeT pakTHUECKUMHU U
TCOPECTUICCKUMU 3HAHUAMU
B TIpejieNiaX u3y4aeMoi
006J1acTH ¢ IOHUMAaHUEM
TpaHHUI] IPUMEHUMOCTH

OTJIMYHO
(BBICOKMI YPOBEHb)

OO6nazgaeT uana3oHOM
[IPAKTUYECKUX YMEHUH,
TpeOYEeMBIX ISl pa3BUTHS
TBOPUYECKHX PELICHHH,
abcTparupoBaHus IpodIIeM

KonTponupyet paboty,
IIPOBOJIUT OLICHKY,
COBEPIIEHCTBYET JICHCTBHS
padoTsI

3HaeT (axThl, TPUHIUIIBL,

XOPOIIO TIPOIIECCHI, OOIIHE TIOHATHS
(0a30BbIii ypOBEHB) B IIpefieNax u3ydaeMoiu
obnactu

OOGnamaer qUamna3oHoOM
MPaKTHYECKUX YMEHUH,
TpeOyeMBIX [UIS PEICHUS
OTIpEICIICHHBIX MTPOOJIEM B
00J1aCTH UCCIIEIOBAHNS

Beper oTBETCTBEHHOCTH 32
3aBeplICHHE 3a/1a4 B
HCCIIeI0OBAaHUH,
MPHUCIIOCA0IUBACT CBOE
MOBEICHHE K
00CTOSATEILCTBAM B
pemeHnn npobieM

YAOBJIETBOPUTEJIBHO | OO6nanaer HU3KUM ypOBHEM
(HU3KMI yPOBEHB) 00ImMX 3HaHUI

Ob6namaeT yMEHUSAMH Ha
HHU3KOM YPOBHE, KOTOpbIE HE
JOCTAaTOYHBI JJIA
BBITIOJTHEHUA TAXKE IMTPOCTHIX
3amayq

PaGoraer ToBKO TIpH
MIPSIMOM  HAOJTIOIEHUHN

@opMyanOBKa IoKa3aTeje 1 KpUTCPHUCB OLICHUBAHUS Z[aHHOﬁ KOMIICTCHIIMU ITPUBCACHA B Ta6J'II/IL[€ 10.

Tadaunua 10 — [Tokaszareny U KpUTEPUH OLIEHUBaHKS KOMIIETEHIIMHU Ha dTanax

Ilokazamenu u
Kpumepuu

3namop

Ymemo

Bnaoemsw
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— 3HaeT COBPEMECHHBIE METOIBI — VYMeer npuMeHsTh Ha — Brageer HaBbIKaMU
MPOBEACHUS KOPPCKTUPYIOIIUX U | HPAKTUKE METOJIbI OpraHu3allii padoT Ha
MIPEBEHTUBHBIX MEPOTIPUSATHUH, MIPOBEACHHUS OpCapUATHH 110
HamnpaBJICHHBIX HA YIIy4YIICHUE KOPPEKTUPYIOIINX 1 YHPABJICHUIO Ka9€CTBOM
Ka4ecTBa, MIPEBEHTUBHBIX MeponpusaTuii, | HMPOAYKIHMH H YCIyT,
— 3HaeT OCHOBHI IIaHKpOBaHus | HAMPABJICHHBIX HA yJIy4IICHHE | — BiajeeT HABBIKAMH U
OT/IHTHO AESITeNBHOCTH MPEeANpHATHs 1 e | KadecTBa. CIIOCOOHOCTEIO
(sbicoKull yposens) | cpgsy ¢ ynpapieHneM KauecTsa; HCIIOJIb30BAaHHUS. METOIOB
— 3HaeT Ha3HAYEHHE U HPOBENCHUA
HPUHIUIIB IPMMEHEHHS CPEICTB KOpPPEKTHPYIOUIHX 1
U METOJIOB yIPaBICHHU TIpCBCHTHBHBIX
Ka4eCTBOM. MCpONpPHATHH,
HaIpPAaBJICHHBIX Ha
yIIydllIeHUE Ka4eCTBa.
— 3HaeT METOABI MPOBEECHHUS — VYwMeer NpUMEHSTH Ha — Bunageer HaBbIKaMu
KOPPEKTUPYIOILUX MIPAKTUKE METOABI opraHu3anuu padoT Ha
MEpONPUATUH, HATIPABIEHHBIX NPOBEIACHUS OpCaIpUATHH 110
Ha YJIy4IICHHUE KaueCTBa, KOPPEKTHUPYIOILIHNX YIPaBJICHUIO Ka4C€CTBOM
— 3HaeT OCHOBBI [UIAHAPOBaHHUs | MEPONPHATHIA, HANPABICHHBIX | TMPOAYKIHH H yCIIyT,
XOPOIIIO JeATEILHOCTH MpeanpusTus u e¢ | Ha YIYydIICHHC Ka9eCTBA. — DBurageeT HaBBIKAMHU H
(6azoevit yposens) CBsI3b C YIIPABJICHUMECM KA4€CTBA, CIIOCOOHOCTBIO
— 3HaeT HA3HAYEHHE U HCIOJb30BaHUS METOI0B
HPUHIUIIBI IPMMEHEHHS CPECTB TIpOBEACHNA
1 METOJIOB YIIPABJIEHHUS KOppCKTHPYIOIIHIX
KageCTBOM. MEPOIpPUATHH,
HaIpPAaBJICHHBIX Ha
yIIydllIeHUE Ka4eCcTBa.
— 3HaeT OCHOBHI IUIAHUPOBaHUA | — VYMeeT paboTarh B — Braneer HaBblkamMu
JIEATEIIBHOCTY NIPEANPUATUA U €€ | KoMaHze. IIPOBEJCHUS
YAOBJIETBO- CBSI3b C YIIPABJICHUEM Ka4eCTBa, KOPPEKTUPYIOIUX
PUTEJIBHO — 3Haer HAa3HAYECHHE U MEpOTIPHATHH,
(Hu3Kuil yposenn) [IPUHLKIIBI IPUMEHEHHS CPECTB HAIpaBJICHHBIX HA
U METOJIOB YIPABJICHUS yJIy4ILlE€HUE Ka4eCTBa.
Ka4eCTBOM.
3 THUITOBBIE KOHTPOJIBHBIE 3AJIAHUSA

Jnst peanmm3anuyl BBINIETIEPEUNCIIEHHBIX 3a/1ad OOYYEHUS HCIIONB3YIOTCS CIEIYIONINEe MaTepHuaibl: THIIOBBIC
KOHTPOJIbHBIC 3a/IaHUs WJIM UHBIC MaTePHaJIbl, HEOOXOAMMBIC JIJIsl OLICHKH 3HAHW, YMEHUH, HABBIKOB U (WJIM) OIbITA
JICSATSIIbHOCTH, XapPaKTePU3YIOIIUX 3Talbl (OPMHUPOBAHUS KOMIICTCHIIMH B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOMN
MPOTPaMMBbl, B COCTaBE, IPUBECHHOM HIKE.

3.1 IIpuMep THNOBBIX TeM J1a00PATOPHBIX PadOT

1 . Pazpaborka nporpammsl 1o nmoaroroBke CMK u pou3BocTB K cepTHUKAIMH B MPOIecce MOATOTOBKH
OakarnaBpa 110 HAIPABJICHUIO « Y TIPaBICHHE KAUeCTBOM
2. TIpopabotka mexmayHapoaHbix cranaaptoB ISO 9000 , onuckBarOmmX TpeOOBAHUS K CUCTEME MEHEDKMEHTA
KadyecTBa OpraHU3alMi U MPEANPHUITUR
Pazpabotka [lonautuku u neneit opranuzanuy B 00JacTd MEHEDKMEHTa KauecTBa.
OTarel 1 METOABI TUIAaHWPOBaHUS paboTsl Mo moaroroske CMK u mpon3BoacTBa K cepTrUKanny.
Peanuzanus npuHIMIIOB MEHEKMEHTA KauecTBa U IIaHUpOoBaHus pa3paboTku u BHexpeHnust CMK
TpeboBanus Kk cucTeMaM MEHEI)KMEHTa KauecTBa.
[IpopaboTka koHNEeNIMK U MOHATHH ctanmapTos ISO 9000
[IpopaboTka xoHmenmyu u noHsaTuil crangapros ISO 14000
VYnpapneHne JOKyMeHTalueH.
0. Pa3paboTka pyKOBOACTBA IO KaYeCTBY, KAK OCHOBHOTO HOPMAaTHBHO-MeTOIMueckoro qokymenta CMK n
JIOKYMEHTHUPOBAHHBIX MPOLIEAYD.

HBOoo~No O~ ®
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3.2 TeMbl NpaKTHYECKUX 3aAHATHI

1. Mecro u ponb quctuiinsbl «[lonroroska u cepruduranus CMK 1 mpon3BoAcTB» B MOATOTOBKE OakajiaBpa 1o
HAIPAaBJICHUIO «YTIPABICHHE KAYECCTBOM)

2. 1SO 9000 — cepust MeXTyHAPOIHBIX CTAHAPTOB, OMUCHIBAIONINX TPEOOBAHUS K CHCTEME MEHEDKMEHTA
KauyecTBa MPEINPHUATHH

3. Tlpenmocbuiku co3AaHMs CUCTEMBI MEHE/PKMEHTA KQ4eCTBa. DTAlbl U METOJbl TUIAHUPOBaHUs PabOTHI 11O

nmoarotoBke CMK u mpou3BoacTBa K CEpTHPHUKAITUH.

[TpuHIMIIEI MEHEHKMEHTA KauecTBa M TUTaHupoBaHus pazpadbotku CMK

TpeOoBaHus K cUCTEMaM MEHEKMEHTa kKauecTBa. OCHOBHBIC KOHIENIINH U OHATHUS cTaHaapToB [SO 9000 u

ISO 14000.

6. VYmupasieHue gokyMeHTanuel. Pa3paboTka pykoBOICTBA 10 KAYE€CTBY, KAK OCHOBHOTO HOPMAaTUBHO-
MeTtoaudeckoro gfokymerra CMK 1 TOKyMeHTHPOBaHHBIX MPOIIETY].

IS

3.3 IIpuMep THIOBBIX BONMPOCOB HA IK3aMEH

Tepmuns! u onpeaenerus. OOIIE TOIOKEHNUS.

Uzyaenne tepmunonoruu o 'OCT P UCO 9000-2008.

[puatnne! moctpoeHus u pyaknnornpoBanust CMK.

CucTeMHBIN 1 TIpOLIeCCHBIH moaxoas! popmupoBanus 1 pazsutuss CMK opranuzaiiiy, OCHOBaHHBIE Ha CBUICTEIBCTBAX.

ISO 9000 — cepms MeXIYHAPOAHBIX CTAHAAPTOB, ONFCHIBAIOIINX TpPEOOBAaHWS K CHCTEME MCHEDKMEHTa KadecTBa

opraHu3aluil ¥ NpeaAnpusATHi

Wnen u monoskeHus TeOpUHU BceoOIIero MeHepkMenTa kadectsa (TQM) kak ocHOBBI cTanaapToB ISO

MecTo ¥ poJib JUCHUILIMHBI B TOJrOTOBKE OaKaiaBpa 110 HAlPaBICHUIO «Y IIPaBICHHE KaueCTBOM)

IIpennocsUIKy co3AaHUSA CUCTEMBI MEHEIXKMEHTA KauecTBa.

[pouecch ¥ mpoueaypsl IUIaHUpOBaHMs W yrpasieHus pazsutueM CMK, aHannza (GyHKIMOHMPOBAHUS M CaMOOILICHKH

OpraHHu3aIiu

10. Meroauka oneHKH 3P PEeKTUBHOCTH (PYHKIMOHUPOBAHHS CHCTEMbl MCHEXKMEHTA KauecTBa

11. OO6s3aTenbHble TPeOOBAHMS IO OCYIIECTBICHUIO M TOANEP)KAHHIO B pabodeM COCTOSHMHM 3alliceil Mo KadecTBy JUIs
NPE/ICTABICHUSI CBHICTEILCTB COOTBETCTBUSI TPEOOBAHUSIM M PE3YNIBTATUBHOCTH (DYHKIMOHMPOBAHUS CHCTEMEI
MEHEKMEHTA KaueCcTBa B OPraHU3aLNH.

12. TonuTHka U 1IN

13. PykoBoactBo no kauectBy (PK), noKkymMeHTHpOBaHHBIE TIPOLIETYPHI U 3aITUCH

14. OOGuue nosnoxxeHus o nporpamme popmuposanus u pazsurus CMK.

15. TlomHOMOYMS 1O YIPABICHUIO TIPOTPAMMOH.

16. Tlpouecc ynpasienus. Peann3zanus nporpaMmmsi.

17. Tenu u 00bEM MPOTPAMMBI.

18. OTBETCTBEHHOCTH 32 MPOrPaAMMY, PECYPCHI M MPOIETYPHI.

19. OOGs3aHHOCTH OTBETCTBEHHOI'O 32 PYKOBOJICTBO ITPOTPaMMOii.

20. Pecypcsl HEOOXOUMEIE IO ITPOTPaMME.

21. AHanmm3 QyHKIMOHUPOBAHUS U pa3BUTHA nporpaMmmel CMK.

22. JlocTmxeHue neneit u naeHTH(GUKAIM BO3MOKHOCTEH yIIyqIIeHUs TPOTPaMMBI.

23. KoppekTupylolmue 1 npeaynpexaatolne JeHCTBHS 110 YIIydIIeHHIo TporpaMmbl passutust CMK.

24. PyxoBozctso 1o kadectBy (PK) — ocHOBHOIT HOpMaTHBHO — MeTouueckuii TokymeHT CMK opranuzanum.

25. Pa3zpaboTka peryiaMeHTOB (KapTbhl) IPOLIECCOB AEATEIBHOCTH M 6 00S3aTeNbHBIX JIOKYMEHTHPOBAHHBIX IPOLEIYD:

yIpaBiieHHe JOKyMEHTaIlMel; yNpaBleHUE 3aluCsAMH; KOPPEKTHPYIOIIUE JACHCTBHUS; IPEAyNpekKaatolnue AeHCTBHS;

yIpaBiieHHEe HECOOTBETCTBYIOIEH NPOIYKIHEH; BHyTPEHHHE ayAUThI.

gRhowdE

©oNo

4. METOAUYECKHUE MATEPHUAJIbBI

s obecrieueHust mporecca oOy4eHHMsI M pEIIeHHUs 3aJad OOY4YEeHHs HCIIOJIb3YIOTCS CIEIYIolIne
MaTepuaibl, ONpeAesAolne MPOoUeayphl OIEHUBAHUS 3HAHWN, YMEHMH, HaBBIKOB W (WJIM) OINbBITA
NeSITeIbHOCTH, XapaKTEPU3YIOLIUX ATaIbl (GOPMUPOBAHUS KOMIETEHIIUH.

4.1 OcHoBHasi IMTEpPATypPa
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1. B.K. Xykos. [loaroroBka mpou3BoACTBa CUCTEM MEHEH)KMEHTA KavyecTBa U K cepTudukanuu: YdyeOHoe
noco6wue. -Tomck: U3a-Bo Db Konrent, 2013.-186 ¢. (10 3k3.);

2. I1.LH. po6ot. Teopust ommbok u o0paboTKa pe3yabTaTOB H3MepeHui: ydeOHoe mocobme / II. H.
Hpobot; MunuctepctBo obpa3oBanusi u Hayku Poccuiickoit ®enepaunu, TOMCKHII ToCynapCTBEHHBIN
YHUBEPCUTET CUCTEM YIPaBICHUS U paguo3eKTpoHukn. - Tomck : TYCVYP, 2011. — 83c. (20 5k3. B 61O
TYCVYP)

4.2 /lonoiHUTEJIbHAS JIUTEPATYPA

1. AyauT W KOHTPOJUIMHT II€pCOHAIa OpraHM3anuu: YdeOHoe mocobue / Bcepoccuiickuil 3a04HBIHN
¢uHAHCOBO-3KOHOMHYECKHI MHCTHTYT; pel. : [1. D. llnenaep. - M. : By3oBckuii yuebnuk, 2006.- 223c.
(20 7K3.);

2. A. N. Scenbckas. YnpaieHue kadecTBoM: YueOHnoe mocobume / A. U. fcenbckas. depepanbHoe
areHTCTBO 1O oOpa3oBaHui0, TOMCKHH TOCYIapCTBEHHBIH YHUBEPCUTET CHUCTEM YIpaBICHHS U
paauosnekTpoHnku, Kapenpa sxonomuku. - Tomck : TYCVYP, 2006. - 171 c. (45 7k3. B 6ubn. TYCVYP).

3. M.I'KyntynoBa. Cucrema MeHEIKMEHTa KayecTBa - EAMHBIA CHUCTEeMaTH3HPOBAHHBIA MPOLIECC:
monorpadus / M. I'. Kynrynosa. — Xabaposck . — 2008. — 318 c. (13 3k3. B 6ubn. TYCVYP);

4. JLE. bacoBckuii. YnpapneHue kauectBoM: YueOHuk g By3oB / JI. E. bacosckuii, B. b. IIpotacbes. -
M. : Uuadpa-M, 2008. - 211¢.(10 3k3. B 6ubn. TYCYP);

4.3. YueOHO-MeTOAUYECKHE TOCOOUS U MPOrpaMMHOe o0ecreyeHue:

l. XKyxos B.K. IloaroroBka cucrem KauecTBa M NPOU3BOACTBA K cepTHuKanuu: Meronudyeckue
pexoMeHaanuu K saboparopusiM 3aHatusM / XKykoB B.K. — 2012. — 9 c. [Onekrponnsiii pecypc] URL:
http://edu.tusur.ru/training/publications/1535;

2. KykoB B.K. IlomroroBka cucrteM KadecTBa M MPOU3BOJICTBA K CepTHQHKAIMUA: MeToIudeckue
pexoMeHanuu K npaktudeckuM 3anatusam / JKykoB B.K. — 2012. — 15 c. [Dnekrponnsiii pecypc] URL:
http://edu.tusur.ru/training/publications/1536;

3. XKyxos B.K. IloaroroBka cucreM KauecTBa M IPOU3BOACTBA K cepTudukanuu: MeTtoauyeckue
PEKOMEHAANNHU TI0 OpTaHU3aIK caMocTosATeNbHOM padoTel/ Kyko B.K. — 2012. — 16 c. [DnexTpoHHBII
pecypc] URL: http://edu.tusur.ru/training/publications/1538.

4.4 .MaTepHaJIbHO-TEXHMYECKOe o0ecreyeHue M CUMILIUHbI:

1. Tna obGecnieuenuss yueOnoit nuctmmiausbl «lloaroroBka u cepruduxauus CMK u npousBoacTs»
TpeOyroTcst HEOOXO/JMMBIE  MaTepHaJbHO-TEXHHUECKHUE  CPEICTBA:  ayIUTOPHH, BUACO U
3BYKO3alKcChIBaloIue cpeactsa, MHrepHer, mebenb, mpodeccuoHanbHass OMOMUOTEKa, KOMITBIOTEPHBIN
KOMIUIEKC, a TAaKXKe KOMIUIEKC JUIIEH3UOHHOTO IPOrPaMMHOT0 00ecrieyeH sl

2. JIns opraHu3anyy NpakTHYeCKUX 3aHATUI TpeOyeTcs:

AnmapartHoe o0ecrieueHue (B pacuere oJlHO pabodee MECTO Ha OJTHOTO WJIM Ha JBYX CTY/JICHTOB):

1) Komnerorep;

2) Mprib;

3) KnaBuarypa;

4) Monwurop;

5) HlupokomnonocHsI A0CTYN K ceTH VIHTepHET.

IIpoepammmnoe obecneuenue (6 pacueme Ha 0OUH KOMNbIOMED):

1) Onepannonnas cucrema Bepcuu He HiIbke Windows XP;

2) [Maxer nporpamm Microsoft Office niu Open Office;
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http://lib.tusur.ru/cgi-bin/irbis64r_01/cgiirbis_64.exe?Z21ID=&I21DBN=LIB&P21DBN=LIB&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%B0%D1%81%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B9,%20%D0%9B%D0%B5%D0%BE%D0%BD%D0%B8%D0%B4%20%D0%95%D1%84%D0%B8%D0%BC%D0%BE%D0%B2%D0%B8%D1%87

