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Bunbl yueOHOM nesTeNbHOCTH 7 cemectp Beero Ennaunet

JlaGopaTopHbie 3aHITHS 8 8 4acoB
CamocrositenpHas padbora 151 151 4acoB
CamocrosTenbHas paboTa Mo pyKOBOJCTBOM IpenoaBaTess 10 10 4acoB
KonTposabHble paboThl 2 2 4acoB
ITonroroBka u caaya SK3aMeHa 9 9 qacoB
OO0mast TpyZ0eMKOCTh 180 180  yacos
(BKJIHOYAs MPOMEKYTOUHYIO aTTECTALIHIO) 5 3.€.

DopMBbI IPOMEXKYTOUYHOM aTTECTAIUS Cemectp KonmuectBo
DK3aMeH 7
KoHnTpoabHble paboThl 7 1
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1. O01mue MoJI0KeHu s

1.1. lean AUCHUIIHHBI

1. ®opmupoBaHue Y CTYACHTOB NMPO(HECCHOHAIBHBIX 3HAHUN O BUAAX HH(POPMAITMOHHBIX PECYPCOB
NpEeNNpHUATUs, NIPOLECCaX YIpPaBICHUS KOHTEHTOM M INPAKTUYECKUX HABBIKOB HCIIOJIb30BAHUSA
npoueccHor Mozenu ynpasieHus UT-ycioyramu.

1.2. 3agauy AUCHUILIUHBI

1. popmupoBaHue y CTYIEHTOB 3HaHUN O BUJAX MH(OPMAIIMOHHBIX PECYpPCOB MPEANPUATHS,
npoieccax ynpaBjeHUs KOHTEHTOM, CHCTeMaMU yIpaBieHUs HH(DOPMAIMOHHBIMH pecypcaMu

MIpeANPUSATHSL.

2. ¢opmupoBaHUE y CTYJIEHTOB 3HaHMM 00 U T-ycnyrax, skuznennom ukie UT-ycmyr.
3. MOJy4YeHUE MPAKTUYECKUX HABBIKOB HUCIOJb30BAaHUA MPOLECCHONW MoJenu ynpasieHus MT-

yCIIyTaMHU.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumiunasl (Moayn).
Yacte 6soka aucturiuH: YacTs, popmupyemast ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHIA.
Monayns mucuurinHe: Moaysbs HanpaBieHHOCTH (poduiist) (major).

Nunexc quctummmunel: 51.B.01.04.
PeanusyeTcs ¢ mpUMEHEHHEM D3JIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX

TEXHOJIOTHUH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTAaTOB Oﬁy‘lel-[]/lﬂ no JMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHO# 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS

Komnerenius

Nupukatopel 10CTHXKEHUS
KOMIIETEHIINU

[Inanupyemsie pe3ynbTaThl 00yUeHUs 110
JUACLUIUTMHE

yHHBepcaJIbeIe KOMIIETCHIIUN

Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

IIpodeccuonanbHbIe KOMIIETEHIUH

IIKP-10. Bnragenue
HaBBEIKAMH
HCIIOJIL30BaHUS
Pa3TUYHBIX TEXHOJIOTHUMA
pa3paboTKu
MIPOTrPaMMHOTO
obecrneyeHUs

[TIKP-10.1. 3naer
COBPEMEHHBIC TEXHOJIOTHH
paspabotku [10
(cTpykTypHOE, 00BEKTHO-
OPHUEHTHPOBAHHOE).

3HaeT noaxo/sl K ynpasienuto I'T-cepucamu
IPEIPUITHS

[IKP-10.2. YMmeeT
HCIIOJIb30BaTh COBPEMEHHBIE
TexHoioruu pazpadotku I10.

YMeeT UCIIOIb30BaTh TEXHOJIOT U
YHpaBJCHUA KOPIIOPATHUBHBIM KOHTCHTOM.

IIKP-10.3. iMeeT HAaBBIKH
UCTIOJTb30BaHMsI COBPEMEHHBIX
TexHosorui pazpadorku I10.

Bitageer npoueccHON MOAEIBIO YIIPaBICHUS
IT-cepBucamu

4. O0beM IMCUMIIMHBI B 3249€THBIX eJMHULIAX C YKa3aHHEM KOJIHYeCTBA aKa/leMH4YeCKHUX 4acOB,
BbIIEJICHHBIX HA KOHTAKTHYIO pa0oTy 00y4aromuxcsi ¢ npenoaasarejieM
H Ha CAMOCTOSITEJIbHYIO padoTy 00y4arommxcst

OO6mas TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 5 3aU€THBIX enuHull, 180 akagmeMUuuecKux 4acos.
Pacnpenenenue Tpya0€eMKOCTH TUCIUIUIMHBI 0 BHAaM YU4€OHOU JEATEIHHOCTH MPEJACTABICHO B

tabnure 4.1.
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Ta6mmma 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI TTO BUAM YUYSOHOM eITeIbHOCTH

Beero |Cemectpsl
4acoB |7 ceMmecTp

Bunpl yueOHOI nesiTenbHOCTH

KonTakTHas aynuTopHas padora 00y4alomuxcs ¢ npenojaBaresaeM, BCero 20 20
JlaGopaTopHbie 3aHITHS 8 8
CamocrosTensHas padoTa 1Mo pyKOBOACTBOM MPETO1aBaTes 10 10
KonrtposnbHbie paboTbl 2 2
CamocrosiTe/ibHasi padoTa 00y4aloUIUXCsl, B T.4. KOHTAKTHasA 151 151
BHeayMTOpHasi padoTa o0y4yaloluXxcs ¢ nNpenojaaBarteyieM, BCero
CamocTosTenpHOE U3YYCHHE TeM (BOIIPOCOB) TEOPETHUECKOM YacTh 127 127
JUCIUTIAHBI
[ToaroroBka Kk KOHTPOJILHOU paboTe 8 8
[ToaroroBka k mabopaTtopHoi pabote 8 8
Harmmcanne otyera nmo nabopaTopHoit pabote 8 8
ITonroToBKa U cAava YK3aMeHA 9 9
O0mas Tpya0eMKoCTh (B 4acax) 180 180
Oo0mas TpynoeMKocTh (B 3.€.) 5 5

5. CTpykTypa u coaep:kaHue JUCUMILIHHbI
5.1. Pa3nennl (TeMbl) JUCHUIJIMHBI U BUABI Y4eOHOH 1eATeJIbHOCTH

CtpykTypa IUCHUIUIUHBI MO pa3aenaM (TeMaMm) W BUJaM y4eOHOU JesSTeNTbHOCTH MPUBEICHA B
tabmume 5.1.
Tabnuma 5.1 — Pazaenst (TeMbl) AUCHUILIMHBL U BUIBI YYEOHOH IATEIbHOCTH

HazBanus pasnesnoB (Tem) JIa6. | Kontp. | CPII, Cam. | Beero wacos (6603 dopmupyemsie
UCLUAIUINHBI pab6. | pao. q. pab., | mpoMEXRYTOUHOM KOMIIETEHIINU
q aTTECTaIluH)
7 cemecTp

1 Yopasnenue - 2 2 32 36 ITIKP-10
WH(POPMAITMOHHBIMHU pecypcaMu
¥ KOHTCHTOM.
2 UT-ycayru: onpeneneHue, 4 2 44 50 [IKP-10
LEHHOCTD, )KU3HEHHBIN ITHKII.
3 Ynopasnenue UT-yciyramu. - 4 34 38 IIKP-10
4 Opranu3aimOHHBIE BOIIPOCHI 4 2 41 47 [IKP-10
ynpasienus UT-ycoyramu.

Hroro 3a cemectp| 8 2 10 151 171

Htoro| 8 2 10 151 171

5.2. Conep:xanue pa3esoB (TeM) TUCHUNIMHBI

Copnepxanue pa3esioB (TeM) JUCIUTLIMHBI IPUBEICHO B Tadymie 5.2.
Tabmuma 5.2 — Coneprkanue pas3ienoB (TeM) TUCITUTLUIHHBI

HasBanus pasnenos CPII, ®opMupyemsie
Coneprxanue pa3ienoB (TeM) TUCUUTLTAHBI
(TeM) TUCHUILIAHBI q KOMITIETCHITUHN

7 cemecTp

CornacoeaHa Ha noptane Ne 71867 3




1 Yopasnenue [TonsiTne nH(MOPMAIIMOHHOTO pecypca, 2 ITIKP-10
UH(POPMALMOHHBIMA KOHTEHTa, H(OPMAIIMOHHOTO MPOYKTA U
pecypcaMu u UHPOPMaMOHHOH yciyru. [IpuHIMTBEL 1
KOHTEHTOM. [I0JIX0/Ibl KOPIIOPATUBHOI'O YIPABICHUS
uHpOpManuen.
Hroro| 2
2 UT-ycayru: ITonsTue u cocrasistomme UT-ycnyru, 2 ITIKP-10
OIpEJIECIIEHUE, LIEHHOCTb, |II0JIE3HOCTh U KauecTBO npenocTtaBieHus UT-
JKU3HCHHBINA LIUKIIL. YCIIyT, )KM3HEHHbIN UK UT-yemyr.
Urtoro| 2
3 Vnopasnenue UT- [Ipoueccuas mogens ynpasinenust UT-ycnyramu, | 4 [TKP-10
YCIIyTaMH. OCHOBHBIE ITpouecchl ynpasienus UT-ycinyramu
cornacHo ITIL v3.
Hroro| 4
4 Opranu3anoHHbIe Mopnenu npenocrasienust UT-ycnyr, 2 ITIKP-10
BOIPOCHI yIPaBICHUS OpraHU3al[MOHHBIE TUIIBI IOCTABIIKKOB,
NUT-ycnyramu. opranmu3zaius ciayx0bl Service Desk, pazpabotka
cornanienust 00 yposHe yciyr (SLA), pacuer
croumoctu UT-ycmyr.
Hroro| 2
Hroro 3a cemectp| 10
Hroro| 10

5.3. KontposbHbie padoThl

Buibl KOHTPOJIBHBIX pa0OT U YaChl HA KOHTPOJIbHBIE paOOThI MPUBEACHBI B Ta0OMIE 5.3.
Tabauna 5.3 — KoutposapHblie paboTh

Ne .. Buapl KOHTPOIBHBIX paboOT TpynoemMKocTs, 4 PopmupyemEIe
KOMIIETEHIINH
7 cemecTp
1 |KonTponpHas paboTa ¢ aBTOMaTH3UPOBAHHON 2 IIKP-10
IIPOBEPKOI
Hroro 3a cemectp 2
Hroro 2
5.4. J1aGopaTopHbIe 3aHATHS
HaumenoBanue nabopatopHbix paboT npuBeseHo B Tadbmuie 5.4.
Tabmmma 5.4 — HaumeHnoBaHue 1a00paTOPHBIX padoT
HasBanns paznenos (tem HanmenoBanue dopmupyemsie
JII/ICI?I/IHJI'[II/IHBI (rew) 1a00paTOPHBIX paboT Tpynoemxocts, = KOE[HCEG}IHHI/II/I
7 cemecTp
2 UT-ycayru: onpeneneHue, Pazpabotka karanora UT- 4 ITKP-10
LIEHHOCTb, )KU3HEHHBIN ITUKII. yCIIyT
Htoro 4
4 OpraHu3alOHHbIE BOPOCHI AHanu3 BO3MOKHOCTEH 4 ITKP-10
ynpasienus UT-yciayramu. HELPDESK cucrem
HUrtoro 4
Hroro 3a cemectp 8
Hroro 8

5.5.KoHTpoOJIb caMOCTOATEIbHOI PadoThI (KYpPCOBO MPOEKT / KypcoBasi padora)
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He npenycMoTpeHo y4eOHbIM M1aHOM

5.6. CamocTosiTesibHas padoTa

Bunasl caMmocTosTeNbHOM paboThL, TPYAOEMKOCTh U (POPMUPYEMbIE KOMIIETEHIIMU IPECTABIICHBI B

tabnure 5.6.
Tabnuma 5.6. — Bunabl caMmocTosTenbHON paboThl, TPYI0EMKOCTh U (HOPMHUPYEMbIE KOMIICTCHIIUN
Haspanwus paznenoB | Buasl camoctositensHoi | TpyaoeMkocTs, | DopMupyemsbie
@DopMBbI KOHTPOJIS
(TeM) TUCIMIUIMHBI paboThI q KOMIIETEHIIU
7 cemecTp
1 Yopasnenne CamocrosiTensHOE 30 ITKP-10 Tectupoanue,
WHPOPMAIIMOHHBIMU | U3YYCHHE TEM DK3aMeH
pecypcamu 1 (BompocoB)
KOHTCHTOM. TEOPETHYECKON YacTu
JUCTUTUTAHBI
IToaroroBka x 2 [IKP-10 KonTponbnas
KOHTPOJILHOHM paboTe paborta
Uroro 32
2 UT-ycnyru: [ToxroroBka k 4 ITKP-10 JlabopaTopHas
ompeieTICHuE, nabopaTopHoO# paboTe paborta
IIEHHOCTb, JXU3HECHHBIN | Hanmcanue oT4eTa mo 4 ITKP-10 Ortuer no
LMK nabopaTopHO# paboTe nabopaTopHOI
pabore
CamocTosiTeNTbHOE 34 ITKP-10 TectupoBanue,
N3Y4EHHE TEM Ok3ameH
(BompocoB)
TEOPETUYECKON YaCTH
JUCIUTUTAHBI
[TonroroBka k 2 ITKP-10 KonTponbHas
KOHTpPOJIbHOM paboTe pabora
Htoro 44
3 Ynopasnenue UT- CamocTosTenabHOe 32 ITKP-10 TectupoBanue,
YCIIyTaMHU. W3Y4YCHHE TEM DK3aMeH
(BompocoB)
TEOPETUYECKON YaCTH
JUCIUTUTAHBI
IloaroroBka k 2 IIKP-10 KonTponbnas
KOHTpPOJIbHOM pabote pabora
Htoro 34
5
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4 Opranusanuonnbie |Iloaroroska k 4 ITIKP-10 JlaGoparopHas
BOTIPOCHI yTIpaBieHus |1abopaTopHOiil paboTte pabora
WUT-ycnyramn. Hanucanue ordera no 4 ITKP-10 Otuer no
nabopaTopHO# paboTe nabopaTopHOMH
pabore
CamocTosTenapHOe 31 ITKP-10 TectupoBanue,
U3yYeHHUE TeM DK3aMeH
(BompocoB)
TEOPETUYECKON YaCTH
JUCLUTUTMHBI
[Togroroska k 2 ITIKP-10 KoHntposbHas
KOHTPOJBHOH padoTte pabora
Hroro 41
Hroro 3a cemectp 151
[loaroroBka u cpaua 9 DK3aMeH
9K3aMeHa
Hroro 160

5.7. CooTBeTcTBHE KOMIIETEHUMH, (POPMUPYEMBIX PH U3YUYEHUU TUCUMUIIIMHBI,
U BUH/0B YU4eOHO 1esITeJIbHOCTH

CooTBeTcTBUE KOMIIETEHIIUM, (POPMUPYEMBIX MPU U3YUYCHHH TUCHHUIUIUHBI, U BUIOB YyueOHOM
NEATEILHOCTH MPEICTAaBICHO B TabHUIIe 5.7.
Tabnuna 5.7 — CooTBETCTBUE KOMIETSHIIHNH, ((OPMUPYEMBIX TIPU U3YUYEHUHU AUCLIUILINHBI, U BUOB

3aHATHI
Bupl yueOHOI nesiTenbHOCTH
PopmupyemrIe J1ab Cam dopMBI KOHTPOII
KOMIIETEHIIUH an. Konrt.Pa6. |CPII ’ P P
pao. pao.
[TIKP-10 + + + + KonTponbHas padora, JlabopatopHas
pabota, Otuet o nabopaTopHoii padoTe,
TectupoBanue, Jk3aMeH

6. PeiiTuHroBasi cucremMa /Jisl OLlEeHKH yCIIeBAeMOCTH 00y4arouxcs
PeittuHroBasi cuctemMa He UCIOJIb3YETCS
7. YueOHO-MeTOANYeCcKOe 1 MH(OPMAIIHOHHOE o0ecneyeHue TUCIUTIIHHbI
7.1. OcHOBHas JqUTEpaTypa

1. BapakcanoB /I. H. YopaBnenue UT-cepBucamu U KOHTEHTOM : yueOHOe mocobue / J[. H.
Bapakcanos, 1O. I1. ExnakoB. — Tomck : D10, TYCVYP, 2015. — 144 ¢. locTyn U3 TUYHOTO KaOWHETA
CTyZAeHTa. [ DIEeKTpOHHBIN pecypc]: — Pexxum poctyna: https://study.tusur.ru/study/library/.

7.2. JlonoiHUTEIbHAS JIUTEpaTypa

1. Moaenu W aaropuTMbl yHPaBIEHUS XU3HEHHBIM LUKIOM MNPOTPAMMHOIrO MPOJYKTa:
Momnorpadwus / Exmakos 1O. I1., bapakcanos JI. H., fAnuenko E. A. — 2013. 197 ¢. Jloctyn U3 TU4HOTO
KaOHMHETa CTyJieHTa. [ DJIeKTpOHHBIN pecypc]: — Pexum gocryna: https://study.tusur.ru/study/library/.

2. IInanupoBaHue ¥ OpraHu3alys BbIBOJA IPOTrPAMMHBIX IIPOYKTOB HA PHIHOK: Y4eOHoe nmocolue
/ 1O. TI. ExnakoB - 2017. 121 c. Jloctyn U3 nu4HOrO KaOMHETA CTyJeHTA. [ DNEKTPOHHBIN pecypc]: —
Pexxum moctyma: https://edu.tusur.ru/publications/7047.

7.3. YuyeOHO-MeTOANYECKHE MMOCOOUSA

7.3.1. O6s13aTesIbHBIE YUeOHO-METOAMYECKHE MOCOOUsI
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1. bapakcanos /I. H. Ynpasnenue UT-cepBucaMu U KOHTEHTOM : METOJAMYECKUE YKa3aHUS 1O
BBITIOJTHEHUIO JTabopaTtopHbix padot / [I. H. bapakcanos. — Tomck : @10, TYCVYP, 2017. — 19 ¢. Hoctyn
U3 JHUYHOTO KabOWHETa CTylIeHTa. [DJIEeKTpOHHBIH pecypc]: — Pexum pgocrtymna:
https://study.tusur.ru/study/library/.

2. bapakcanoB /[.H. Ynpasnenue UT-cepBucamu u KOHTEHTOM : METOJAUYECKUE yKa3aHUA 1O
OpraHu3alui CaMOCTOSITEIbHON pabOThl ISl CTYJEHTOB 3a04YHOM QOpMBI 00yUEHHS] TEXHUUYECKHX
HampaBJeHUN MOATOTOBKHU, OOyyalOmMXCS C MPUMEHEHUEM IUCTAHIMOHHBIX 00pa3oBaTEIbHBIX
texnonoruii / [1. H. bapakcanos, 1O. I1. ExmakoB. — Tomck : ®JIO, TYCVYP, 2018. JocTyn U3 1u4HOTO
KaOHWHEeTa CTyJeHTa. [ DIeKTpOHHBIN pecypc]: — Pexum gocryna: https://study.tusur.ru/study/library/.

7.3.2. YueOHO-MeTOANYECKHE MTOCOONS IJIS JINIT
C OrpaHUYE€HHBIMH BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIU/I0B

Y4eOHO-MeTOINYEeCKUE MAaTEPUAJIbl i1l CAMOCTOSITENILHON U ayAUTOPHOI pabOThl 00yJaromuxcs
U3 YUCJIA JIUI] C OFPAaHUYEHHBIMH BO3MOXXHOCTSIMH 3/]0POBbsI M HHBAJIUOB MPEAOCTABIAIOTCA B opMaXx,
aIaNITUPOBAHHBIX K OTPAaHHYCHUSM X 3[J0POBBS U BOCHPUATHS HH)OPMALIUY.

Jl1s1 i1 ¢ HAPYIIEeHUSIMH 3PeHus:

— B (popMe 31IEKTPOHHOTO TOKYMEHTA;

— B [1€4aTHOW (hopMe YBEIUUCHHBIM HIPUPTOM.

JI1s1 JIMII ¢ HAPYHIEHUsIMU CJIyXa:

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA;

— B miedatHou popme.

JI1s1 JIMII ¢ HAPYIIEHUsIMHU ONOPHO-IBUTATEIbHOT0 anmnapara:

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA;

— B miedatHou popme.

7.4. UHoe yueOHO-MeTOAUYECKOE oOecniedeHne

1. bapakcanoB JI.H. YnpaBinenune UT-cepBucamMu M KOHTEHTOM [DJIEKTPOHHBIA pecypc]:
anektponHsiid kype / . H. bapakcanos. — Tomck TYCYP, ®J10, 2015. (moctymn u3 JMYHOTO KaOWHETa
CTYJICHTA) .

7.5. CoBpeMeHHbIe IPpo(eccHoHATIbHBIE 0a3bI JAHHBIX
U HH(OPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. IIpu u3yyeHUn AUCHUIUIMHBI PEKOMEHYEeTCsl 00palaThCs K COBpeMEHHBIM 0a3aM JaHHBIX,
MH(POPMAIIMOHHO-CIIPABOYHBIM U TMOMCKOBBIM cHcTeMaM, K KoTopbiM Y TYCVYPa oTKpeIT JOCTYI:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MarepuaibHO-TEXHUYECKOE U MPOrPaMMHOe ofecneyeHue TUCIHHIINHBI

8.1. O0mue TpeGOBaHUS K MATEPUAJbHO-TEXHUYECKOMY M MPOrPaMMHOMY 00ecriedeHUuI0
AUCHUTLIUHBI

YueOHble ayaUTOPUU AJS NMPOBEIACHHS 3aHITHNH Ta00OpaTOPHOrO THIA, TPYNIOBBIX U
WHIUBHUAYAIbHBIX KOHCYIbTAllMWA, TEKYILIETO KOHTPOIS M MPOMEXKYTOYHON aTTecTaluu, I
CaMOCTOSITENIbHOM paboThl CTYJIECHTOB

634034, Tomckast obmacts, r. Tomck, Bepmnnuna ynuna, 1. 74, 207 aya.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- Be6-kamepa - 6 miT.;

- Haymauku ¢ MukpodoHoM - 6 miT.;

- Kommnekr cnenuanu3upoBaHHoi yueOHON Mebeny;

- PaGouee mecTo npernogaBaTes.

[IporpamMmmHOe obecrieueHue:

- 7-Zip;

- Google Chrome;

- Kaspersky Endpoint Security ans Windows;

- LibreOffice;

- Microsoft Windows;
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8.2. MaTepua/IbHO-TeXHNYECKOE M MPOrpaMMHOe o0ecreyeHue 1Jisi CAMOCTOSATEIbHOI padoThI

Jlnst caMocTosATeNbHOU pabOThl UCTIONB3YIOTCS YueOHbIE ayAUTOPUH (KOMIIBIOTEPHBIE KIIACCHI),
PacCIIOJIOKEHHBIE TI0 aJpecam:

- 634050, Tomckas o6nacth, T. Tomck, Jlennna npocnexkr, a. 40, 233 aya.;

- 634045, Tomckas ob6nacth, T. ToMck, yi. KpacHoapmeiickas, a. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas obnacth, T. Tomck, Bepmmauna ynuna, a. 74, 207 ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- yueOHasi MeOenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJAKIIOUEHBl K ceTu «MHTepHEeT» U 00ecrneynuBaloT JOCTYI B 3JIEKTPOHHYIO
nH(popManoHHO-00pa3oBaTenbHyto cpeny TYCYPa.

[TepeyeHs mporpaMMHOTO 0OECIICUEHUS:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 m1st Windows;

- 7-Zip;

- Google Chrome.

8.3. MaTepHaﬂLHO-TeXHI/I‘leCKOE obecneyeHue AUCHUIIVIMHBI JI JUI ¢ OTPAHUYCHHBIMUA
BO3MOKHOCTSIMM 310POBbSA 1 HHBAJIMI0B

OcBoeHNe AMCHUILIMHBI JINIIAMHA ¢ OTPAaHUYECHHBIMH BO3MOKHOCTSIMU 3I0POBBSI M HMHBAJIHIAMH
OCYIIECTBIISIETCS C UCTIOIB30BaHUEM CPEJICTB OOYUEHHS OOILEro U CIEeHaIbHOTO Ha3HAYCHHUS.

[Ipu 3aHATHSIX ¢ 00YYAIOIIMMHUCS C HAPYWIEHHAMH CJYyXa MPEIyCMOTPEHO HCIIOJIb30BAHHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUWHBIX CPEACTB M JIPYTUX TEXHUUYECKHX CPEICTB
npueMa/mepenaun yaeOHoi HHGOpMauu B TOCTYIHBIX (opMax, MOOUIBHOW CUCTEMBI TIPETIOAaBaHUs
IUTs 00y4aloONUXCs C HHBAJIUIHOCTHIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMBI. YueOHast ayauTOpHsi, B
KOTOpPOH 3aHUMAIOTCA 00ydJarommecs ¢ HapyluIeHHeM ciiyxa, 000pyJA0BaHa KOMITBIOTEPHON TEXHUKOH,
ayITMOTEXHUKOH, BUJEOTEXHUKOU, dJIEKTPOHHOU TOCKOM, MYJIbTUMEIUHHON CUCTEMOM.

[Ipu 3aHATHAX ¢ OOYYAOMIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPETyCMOTPEHO HCIOJIb30BAHHE B
JEKIMOHHBIX U YYEOHBIX ayJUTOPHUSIX BO3MOXKXHOCTH MPOCMOTPA YJaJeHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM clIaiij]a Ha dKpaHE) MPH MOMOIIN BUICOYBEIUUYUTENEH 111 KOM(POPTHOTO
IPOCMOTPA.

[Ipu 3aHATHAX C OOy4YarOMMMHUCS C HAPYUIEHUSIMH ONMOPHO-IBUIaTeJbHOT0 ammapara
WCIIOIB3YIOTCS aJbTEPHATUBHBIE YCTPOMCTBA BBOAA MH(MOPMAIUU M APYrHe TEXHUYECKHE CPEICTBA
npuema/nepenadn yueOHoil nHGopMaIu B JOCTYIHBIX opMax, MOOMIBHON CHCTEMBI 00yYeHUS IS
JIOACH ¢ MHBATUIHOCTBIO.

9. OnieHOYHbIE MaTepHuaJibl U METOAUIECCKUEC PECKOMCHAALIMMA 110 OPraHU3aAlIMU U3YICHUSA
AUCHHUIIIMHBI

9.1. Coaep:xaHue OLIEHOYHBIX MAaTEPHAJIOB /ISl TEKYLIEro KOHTPOJIS
U MPOMEKYTOYHOI aTTecTaluu

Jliist olleHKHu cTeneHu cOPMUPOBAHHOCTH M YPOBHS OCBOCHHS 3aKPETUICHHBIX 3a AUCIUTIIUHOMN
KOMITETEHITNI UCIIONIb3YIOTCS OIICHOYHBIE MaTepUabl, MPeACTaBlIeHHbIC B TabmuIe 9.1.
Tabmuia 9.1 — @opMbI KOHTPOJISL U OLIEHOYHBIE MATEPHAIIBI

HagBaEﬁiﬁ;ﬁiﬁiﬁ (Tem) q;gﬁﬁgfggr;: ®opmbl kKoHTPOJIs | OnieHounble MaTepuansl (OM)
1 Yupasnenue TIKP-10 KonTponbsHas [IpumepHBbIil nEpEYEHb TEM U
WH(POPMAIMOHHBIMU pecypcaMu pabota TECTOBBIX 3aJaHUM Ha
1 KOHTEHTOM. KOHTPOJIBHBIE pa0OTHI
TectupoBanue [IpumMepHbIii IEpeYeHb
TECTOBLIX 3aJaHUN
DK3aMeH [Tepeuenp IK3aMEHAIIMOHHBIX
BOTIPOCOB
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2 UT-ycayru: onpeaencHue, [IKP-10 KoHntposbHas [IpuMepHBIil nepeyeHb TeM U
LEHHOCTb, )KU3HEHHBIN ITUKII. pabora TECTOBBIX 3a/laHUl Ha
KOHTPOJIbHBIE paOOTHI

JlaGopaTopHas Tembl mabopaTopHBIX paboT
pabora
TectupoBanue IIpuMepHBIi IepeyeHb
TECTOBBIX 3a/laHUN
OK3aMeH [lepeueHp 7K3aMEHALIMOHHBIX
BOIIPOCOB
OtueT no Tembl 1abopaTopHBIX paboT
nabopaTopHOH
pabore
3 Yopasnenue UT-ycinyramu.  |1IKP-10 KonTponbnas IIpuMepHBIil IepeYeHsb TeM U
pabota TECTOBBIX 33/IaHUH Ha
KOHTPOJIbHBIE paOOThI
TecTtupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aJaHUI
OK3aMeH Ilepeuenb 3K3aMEHALIMOHHBIX
BOIIPOCOB
4 Opranuszanuonssie Borpocsl | I[TKP-10 KonTponbHas IIpuMepHBIil IepeyeHsb TeM U
yupasienus UT-yciayramu. pabota TECTOBBIX 3aJaHUI HA
KOHTPOJIbHBIE pabOThHI
Jlaboparopnas Tembl 1a0opaTopHbIX pabOT
pabota
TectupoBanue [IpumepHsIii nepeyeHb
TECTOBBIX 3a/laHUM
OK3aMeH [IepeueHb 7K3aMEHALIMOHHBIX
BOIIPOCOB
Otuer no Tembl 1abopaTopHBIX paboT
nabopaTopHOit
pabote

Hlkana oneHku cHOPMUPOBAHHOCTU OTIEIBHBIX IUIAHUPYEMBIX PE3yJIbTaTOB OO0y4YeHUS IO
JTMCLUUIUIMHE TIpHBeneHa B Tabnuue 9.2.
Tabnuna 9.2 — lllkana oueHkn cOPMUPOBAHHOCTHU IUIAHUPYEMBIX PE3yJIbTATOB OOYyUECHHS IO

JTUCLUILINHE
dopmynrpoBKa TpeOOBaHUH K cTeneHH c(hOPMUPOBAHHOCTH
Onenka Bbannet 33 OM IUTAHUPYEMBIX PE3yIbTaTOB 00yUEHUs
3HATh YMEThb BJIAJICTh
2 <60% ot OTCYTCTBHE 3HAHUU OTCYTCTBHE OTCYTCTBHUE
(HEeyJOBIIETBOPUTENIBHO) | MAKCUMAIbHOMU | UJIU ()parMeHTapHBIE YMEHUH U HABbIKOB WJIN
CyMMBI 0aJIIOB 3HAHUS YaCTUIHO (dbparmeHTapHbBIC
OCBOEHHOE pUMEHEHHE
yMEHHE HaBBIKOB
3 ot 60% 1o o01ue, HO He B LIEJIOM YCIIEIIHO, B LIEJIOM
(YAOBIETBOPUTEINILHO) 69% ot CTPYKTYPHUPOBaHHbIE HO He yCIIELIHOE, HO He
MaKCHUMaJbHOM 3HaHUS CHUCTEMAaTHUYECKH | CUCTEMAaTHYEeCKOe
CYMMBI 0aJI0B OCYILIECTBIIIEMOE pUMEHEHNe
yMEHHue HABBIKOB
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4 (xoporo) ot 70% no c(hOpMHUPOBAHHEIE, B LIEJIOM B LIEJIOM
89% ot HO coJiepKaliue yCIIEITHOE, HO yCIENIHOE, HO
MaKCHMaJIbHOM OTJICITbHBIC coJieprKaIniue COJIepIKaIIue
CYMMBI Oa1oB HpO6JI€MI>I 3HAaHUA OTACJIIbHBIC OTACJIBHBIC
poOesbl yMEHUe poOebI
[IPUMEHECHUE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopmupoBaHHble | CHOPMHUPOBAHHOE YCHENTHOE U
MaKCUMAaJIbHOW | CHCTEMaTHYECKHUE yYMEHHUE CUCTEMaTHUYECKOE
CYMMBI 0aJUTOB 3HAHUS pUMEHEHUE
HaBBIKOB

[Ikana KOMIUIEKCHOW OLIEHKH CPOPMHUPOBAHHOCTH KOMIIETECHIMI MprBeieHa B Tabmuie 9.3.
Tabmuma 9.3 — [llkana KOMITICKCHOM OIICHKH C(OPMUPOBAHHOCTH KOMITCTESHITHI

Ornenka

dopmynupoBKa TpeOOBAHUH K CTETICHH KOMIIETEHITHH

2
(HEeyAOBIIETBOPUTEINIHHO)

He nMeet He0OXOAMMBIX MIPEACTABICHHI O TPOBEPSIEMOM MaTepuase

W

3HaTh HA YPOBHE OPUEHTHPOBaHMS, TpeicTaBleHnid. O0ydaromuiics 3HaeT
OCHOBHBI€ NMPU3HAKU WJIM TEPMUHBI U3YYaEMOTO JJIEMEHTA COJEPKaHUsI, UX
OTHECEHHOCTH K ONPEJICIICHHON HayKe, OTPAC/Id WIH 00bEKTaM, y3HACT B
TEKCTaX, N300paKCHUAX WM CXeMaX U 3HAET, K KAKUM UCTOUYHHUKAM HY>KHO
oOparatecs it 00Jiee IeTaaIbHOTO €r0 YCBOCHHUS.

3 3HaTh ¥ yMETh Ha PeNPOAYKTHBHOM ypoBHe. O0yyaromuxcs 3HaeT
(YAOBJIETBOPUTENIBHO) |U3yUEHHBIN 3JIEMEHT COAEP)KaHUs PENPOLyKTUBHO: IIPOU3BOIBHO
BOCIIPOU3BOANT CBOU 3HAHMSI YCTHO, MUCbMEHHO WM B IEMOHCTPUPYEMBIX
IECUCTBUAX.
4 (xopo1o) 3HaTh, yMETh, BIA/IETh HA AHAJMTHYECKOM ypOBHE. 3Has Ha

PENnpoayKTUBHOM YPOBHE, YKa3bIBaTh HA 0COOEHHOCTH U B3aUMOCBS3H
U3yYEHHBIX 00BEKTOB, HA UX JJOCTOUHCTBA, OTPAHUYEHUS, UCTOPHIO U
NEePCHEKTUBBI Pa3BUTUS K OCOOCHHOCTH JJIs1 pa3HBIX 0OBEKTOB YCBOCHHUS.

5 (oTIM4HO)

3HaTh, yMETh, BJI/ICTh HA CHCTEMHOM ypoBHE. OOy4JaroIuiics 3HaeT
W3YUYEHHBIHN 2JIEMEHT COACPKAHUS CUCTEMHO, TPOU3BOJIBHO U JIOKA3aTEIIbHO
BOCITPOM3BOUT CBOU 3HAHUS YCTHO, MUCHbMEHHO UJTU B JIEMOHCTPUPYEMBIX
NEUCTBUSIX, YUUTHIBASI U YKA3bIBasl CBS3U U 3aBUCUMOCTH MEX]Y dTHM
AJIEMEHTOM M JIPYTUMHU dJIEMEHTAMU COACPIKAHUS TUCIUTIITUHBI, €T0
3HAYUMOCTD B COJICP>KaHUU TUCIUTIITUHBI.

9.1.1. IIpuMepHBIii IepedeHb TeCTOBBIX 3aIaHUI

1. B opranmsaiuy 3HaYMTEIIBHO BEIPOC 00BEM HECTPYKTypHUpoBaHHON nHpopmanuu. [Ipumenenne
KaKOW TEXHOJIOTUU MO3BOJHUT ONTHUMHU3UPOBATH yIpaBieHUEe oOpa3aMu JOKYMEHTOB,
AIIEKTPOHHBIMU 3aIUCSIMH, BEO-KOHTEHTOM U pabouuMMHU Mpolieccamu?

1) ECM
2) CRM
3) CMS
4) ADSL

2. Kakoit 3¢ dext OyaeT AOCTUTHYT NPUMEHEHUEM CTpaTeruud KOPIOPATHUBHOTO YINPAaBICHUS

nH(poOpMaIueu,

B CiIy4dac€ €CJIM MHHIOUATHUBBI, B paMKaX CTpaTCruu, HC OrpaHHYMBAJIUCH

3a/1ayaMiu OT/ACJIbHBIX MOPA3/IeICHII U TEXHOJIOTHIECKUX 00IacTeit?
1) UudopmaninoHHbIE aKTUBBI OOBETUHATCS B €IMHOE XPAHUIIUIIIC;
2) ChopmupyeTtcsi 00IIeKOPIIOPATUBHOE BHACHHUE YIIPABICHUS HH()OPMAIIMOHHBIMA aKTUBAMH

JIFOOBIX THUIIOB;

3) [IpousoiiaeT ynpa3zgHeHHe CUCTEM BHYTPEHHETO JIEKTPOHHOTO JOKYMEHTOO00POTa;
4) Ilpon3oliaeT COKpalIeHe MTATHBIX eIWHUIL TOApPa3AeIieHnd HHPpOpMaTH3aIUH.
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3. Toapom BeIcTynaeT uHpoOpMalusi, Mojydaemas B pe3yjibTaTe MNpeoOpa3oBaHUA
nH(OpMaAIMOHHBIX pecypcoB. UTo mpuodperaeT KIUEeHT?
1) UudopManinoHHBIN KOHTEHT;

2) UadopmanrionHast yciyra;
3) UndopmaninoHHbIN NPOAYKT;
4) UT-ycayry.

4. 3amauyM KaKoOW cTaauu >XKM3HEHHOTO nukiaa IT-ycayru BkiIto4arT B ceOs ompeaesieHue
CYIIECTBYIOIIMX U MOTEHIIUAIBHBIX 3aKa3YUKOB U YCIYT, KOTOPbIE UM HEOOXOAUMBI, U CO3/JaHHe
SACHOM MOJenIu OKa3zaHHsS yCIyT, OXBaThIBalolleil BOmpockl (GUHAHCUPOBAHUS, OOecreueHus
pecypcaMu, BHyTpeHHIO0 opranuzamnuio MT u B3auMoericTBue ¢ 3akazuyukamu?

1) 3agauu crpareruu;

2) 3agaun MPOEKTUPOBAHNS,
3) 3agauu SKCIUTyaTaIUu;
4) 3agaun mpeoOpa3oBaHUsI.

5. Ha xako# ctaauu )KU3HEHHOTO LuKJia Haxonutes [T-ycnyra, eciau npoektupoBanue takou IT-

YCIYTH YK€ 3aBEpPIINIIOCH?

1) Ctparerus yciyru;

2) DkcrtyaTanus yCIyTH,

3) HenpepsiBHOE yiydIieHUE YCIyTH;
4) IlpeobpazoBaHue yCIyTH.

6. Kakoit Habop AeicTBUIT HEOOXOIMMO COBEPIIUTH HA dTAIe MPOSKTUPOBAHUS, JJISI TOTO, YTOOBI
pa3pabotanHoe pemeHue 3G (PEKTUBHO YIOBIECTBOPSIIO MOTPEOHOCTAM OH3HECA C YyUYETOM
TpeboBaHui HHGOPMAITMOHHON 0€30TTaCHOCTH?

1) ChopmupoBaTh KOMaHAY Ui MPEIOCTABICHUS HOBOM YCIyru; o0ecneuuTh KOMaHIy
3aMpoIIeHHBIM 000pya0BaHueM; copMupoBaTh TpeOOBaHUA K yciayre; cHopMHPOBATH
pacrnucaHue 3KCIUTyaTallid yCIyTH.

2) IlonsaTe TpebOBaHUS K YPOBHIO YCIYTH; CMOACIUPOBATH HOBYIO YCIYTY C UCIOJIb30BAHHEM
UMEIOIUXC UHPPACTPYKTYP U MOHATH MOKHO JIM 3Ty YCIYTy HOJAJIEPKUBATh B JalbHEHIIEM;
BBITNIOJTHUTH aHAJIN3 BIMSHUS Ha OM3HEC U OLEHUTh PUCKU B OTHOIICHUU YCITYTH.

3) Co3znate Moaenb 3¢ (PEeKTUBHOTO TUIAHUPOBAHUS 3aKYMOK 000pyAOBaHUs; CHOPMUPOBATH
JOKYMEHTAIlMI0 Ha HOBOE 000pyJOBaHUE; BHEAPUTh KOHPUIYPALMOHHYIO €IUHHUILY s
(bopMHUpPOBaHMS YCIYTH.

4) ChopmupoBaTh MEPCIEKTUBBI OCYIIECTBICHHS AEATCIHHOCTH; CHOPMUPOBATH TPEOyeMbIe
Ou3HEeC-pe3yJbTaThl, COTJIaCcOBaTh TpeOoBaHUs Ou3Heca; pa3paboTaTh MOKa3aTeau
s exTuBHOCTH PabOTHI CEPBEPHOTO O0OOPYIOBAHUS.

7. Kakast 0cOOEHHOCTb MpEeANpUITHS UHPOPMALIMOHHOTO KOMILJIEKCA MO3BOJISET yAOBIETBOPUTH
nH(}OpMaAIMOHHBIE MOTPEOHOCTH 3aKa3unKa?

1) [TpousBoacTBO MHMDOPMALIMOHHBIX MPOIYKTOB M OKa3aHHE WH(OPMALIMOHHBIX YCIIYT;
2) dukcupoBaHHasi CTOMMOCTh NMPe0Opa3oBaHus, XpaHEHHUS U Tiepeaayn HHPOpMaIny;
3) Bo3moskHoCTh KOOTeparuu ¢ BeaymumMu U T-koMmanusimu;

4) Tlonnepsxka paboOThl pabOYUX TPYIIIL.

8. Ucrounukamu nabopManuu aias okazanus UT-ycayru SBASIOTCS CTaTUCTHYECKUE TaHHBIE,
XapaKTepU3yIIue TOBapooOOpOT, 00beM cObITa, 00BbEM pacmpoaax, UMIOPT, IKCIOPT
npennpusatus. K kakomy THIIY HCTOYHUKOB HH(GOPMAIIUU OTHOCSTCS IPUBEACHHBIE HCTOYHHUKH?
1) BHenrane ucTouyHUKY;

2) BHyTpeHHUE UCTOYHHKY;
3) CTOpoHHHE HCTOYHUKH,
4) IlyOnuvHbIC NCTOYHHKH.
9. 3aka3uuk BbABUTAET TpeOOBaHMs CHOPMYIUPOBATH MOJIE3HOCTH NpefocTaBisiemoit UT-ycmyrn.
Uto He0OXOAMMO OTPa3UTh B OTBETE 3aKA3UUKY?
1) Beiroasl, KOoTOpble MOTyYaeT 3aKa3uuK B pe3yJIbTaTe UCIOIb30BAHUS YCIIYTH;
2) ITopsimoK MOCTaBKM YCIIYTH B TEPMUHAX CTICIH(DUKALIHIA;
3) KadecTBO mpeaocTaBisieMoid yCIIyTH;
4) CTpaTeruro UCIoJIb30BaHUs PE3YIHTATOB YCIYTH.
10. Kako#i Bua NEesATEIBHOCTH IMO3BOJISIET BEpUGHUIIMPOBATH COOTBETCTBUE KOH(PUTYpAIIMOHHON
€IMHULIBI UM YCIYTH crienu(UKaIMK WU COTJIACOBaHHBIM TPeOOBaHUSIM?
1) TectupoBanue;

CornacoeaHa Ha noptane Ne 71867 11



1.

12.

13.

14.

15.

16.

17.

18.

2) 3ampoc Ha U3MEHEHUE;

3) Coopka,;

4) PaszBepThIBaHHE.

Kakue 3amauu mo3BOJST B NOJHOW Mepe pealiu30BaTh CTPATETHUI0 MOCTOSHHOTO
COBEPILICHCTBOBAHUS YCIIyT?

1) BrimonHeHue TeCTUPOBAHUS Ha KaXKJAOM dTalle XKU3HEHHOTO IUKJa YCIYyTH; peuiaTh
BO3HHMKAIOIINE UHIUACHTHl B OTHOLLIEHUH ONEPAIMOHHBIX MpobieM; GopMUPOBATh KPUTEPUU
rapaHTUM KayecTBa JJIsl KaKJI0M OTACIbHON yCIIyTH;

2) OpranuzoBaTh d(pPEeKTUBHOE MIAHUPOBAHUE U YIPABJICHUE IOTOKOM YCIIYT; CPOPMHPOBATH
nepevyeHb PUCKOB, CBSI3aHHBIX C U3MEHEHUSIMU B YCIIyTe; 00€CIeUUTh aKTyallbHble 3HaHUS 110
UHPACTPYKTYPE U YCIIyTe BCEMY IEPCOHAY KIIMEHTA;

3) HaxoxxaeHue BO3MOXKHOCTEH [JIT COBEPIIEHCTBOBAHMS HA KaXKJOW CTaAWU KU3HEHHOTO
UKJIAa YCIYTH; OL[EHKAa M aHajdu3 JOCTHXXEHUW MO YPOBHSIM NIPEIOCTABISEMBIX YCIYT;
COBEPILICHCTBOBAHUE YCIIYT U MPOIIECCOB yIPABICHHUSI.

4) OpraHu3oBaTh cpenbl s COOpPKH, TECTUPOBAHMS, MPOMBIINIICHHON JKCIUTyaTaluu;
OTCIICKMBATh BO3HUKAIOIIME U3MEHEHUS Ha CTaJAUM TECTHUPOBAHUS.

[Ipennpusitue BHEAPSET NPOUECCHYIO MOJieNb yrpaBieHus MT-ycnyramu. Hactyninenue kakoro
pHCKa IIPU 3TOM BEPOATHO?

1) [TosiBneHue eAMHOTO SA3bIKA U1 BHYTPEHHUX U BHEUTHUX KOHTPAareHTOB;

2) Yenyru cnenupuuupyroTest Ha A3bIKe, MOHATHOM 3aKa3uMKaM U C YIOOHBIM UM YPOBHEM
JeTaln3allnu;

3) IIpoucxoauT MCMOIb30BaHNE Ay TCOPCUHT OTAEIBHBIX JIEMEHTOB YCIIYT;

4) IloBbllIeHHE KayecTBa YCIYT OCTaJIOCh HE3aMEUYEHHBIM H3-3a OTCYTCTBUSA 0a3bl A
CpPaBHEHMSI UJIM HEBEPHO CPOPMYIUPOBAHHBIX IIEJIEH.

Yacte [T-ycnyr HaxoaaTcst B CTauu IPOSKTUPOBAHUS B HACTOSAIIEE BpEeMs U HEJTOCTYIHBIX
3aKa3zyrKaM. BXoasT nu Takue yciayru B mopTdens ycayr?

1) Yenyru cocTaBisitoT 4acTh OPTQEIs yCiyT;

2) Ycnyru He BXOAAT B IOPT(HENb yCIyT;

3) Ycayru miaHupyroTCs K BHECEHHIO B TTOPT(EIb YCIyT;

4) HepoctynHble 3aKka3yuKaM YCIyrd HE MOTYT ObITh BKJIIOUEHBI B OPTQeis yciuyr Yciyra
(GyHKIIMOHUPYET BbIIE (PMHAHCOBOTO MOPOTa.

Kakyto cTpaternro HeoOX0IUMO BBIOPATH ISl TIOJyYECHHS O0bIIeH mpuobun?

1) CHU3UTHh 00BEM MHBECTUIINN B PA3BUTHE YCITYTH;

2) Ilpeanarath HOBbIE BO3MOKHOCTH, MAaHEBPUPOBATh IIEHONH U MaKCUMaJbHO MPUOIMKATH
CBOIICTBaA YCIIYTH K TOMY, YTO TpeOyeTcs 3aKa3urKam;

3) [IponomkuTh MpeaocTaBiICHUE YCIyTH 0€3 N3MEHEHUI;

4) Ilepenatp yCiIyry Ha ayTCOPCHHT.

PykoBoaCTBO mpeAnpUsATUS C I€IbI0 MOBBIIICHHUS YPOBHS MH(YOPMAIIMOHHON 06€30MacHOCTH
MOCTaBUJIO 3aJ]a4y HCIIOJIb30BaTh BHYTPEHHETO MocTaBluKa s ynpasnenus UT-ycoyramu.
Kakas mogens nmpegocTaBiaeHus yCIyr NOJAOUIET ISl pEIICHUS TOCTaBICHHOW 3a1a4uu’?

1) UucopcuHr;

2) KoncopcuHr;

3) AyTCOpCHHT;

4) MyJbCTHCOPCHHT.

Kaxkoit kputepuii mo3BoJIsieT IPOU3BECTH OLIEHKY CIIOCOOHOCTEH MOCTaBIHUKA TPEThEH CTOPOHBI
BBITIOJTHUTH YCJIOBUS JOTOBOpa?

1) JocTymmHOCTS;

2) CpenHee BpeMsi MEXKTy MHITUACHTAMHU;

3) ConpoBOX1a€MOCTb;

4) O6CITy)XKMBAEMOCTb.

Cpennee BpeMs MKy HHIIMJICHTaAMH YMeHbIaeTcs. Kakoi BeIBoa OyaeT KOppeKTeH?

1) HaGmromaeTcst moBBINICHHE HAJIC)KHOCTH YCITYTH;

2) HanmexxHOCTh yCIyTH MajiaeT;

3) Cpennee BpeMsi BOCCTAHOBIJICHHUS YCIIYTH YBEJIUYHIOCH;

4) O6cmy)XKMBAaEMOCTh OCTAJIaCh Ha MPEKHEM YPOBHE.

O6cnyxuBanue HHPOPMAIMOHHBIX CUCTEM JUCHETYEPCKOr0 MyHKTa a’dponopTa MPOU3BOAUTCS
CTOpOHHEHN opranu3anueii. Kakol ypoBeHb TOCTYMHOCTH HEOOX0AMMO yKa3aTh B SLA?
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1) Homxna 661Th 00ecnieueHa 100% nocTynmHOCTh HH(DOPMALIMOHHBIX CUCTEM;

2) doctynHOCTh MHOOPMALIMOHHBIX CUCTEM AUCIETYEPCKOTO MYHKTA HE JTOJKHA MPEBBIIIATh
95%;

3) Heo6xonumo obecneunts 98% n0CTYyNHOCTh MHPOPMALIMOHHBIX CUCTEM JUCIETUYEPCKOTO
MYHKTA,

4) UadopmarimoHHbIE CUCTEMBI TIOJDKHBI Pab0TaTh.

19. Kakoii Buj IesITEILHOCTH B YIIPABJICHUH TTPoOIeMaMy MO3BOJIUT MPEAOTBPATUTDh WHITUIACHTHI
MyTEM OTpeeeHUs CIadbIX MeCT B HHPPaCTpyKType?

1) PeakTuBHOE ynpaBiieHne nMpobdieMaMu;
2) [TaccuBHOE yripaBiaeHue IpodIeMamu;
3) [IpoakTBHOE ympaBiieHHE MPOOIEMaMH;
4) YueTHoe ynpaBiieHHue poOIeMaMHu.

20. 3aka3zyuk ykaszam B TpeOoBaHHAX: "00ecmeYWTh CBOOOJHBIM AOCTYN K (UHAHCOBOWM
nHbpopmanmonHon cucreme". Kakum oOpa3om Takoe TpeOOBaHHE NOBIHUSIET Ha
nH()OpPMAITMOHHYIO 0€30TacHOCTh MPEAPHUITHS?

1) He nmoBnusier Ha nHDOpPMAITMOHHYIO O€30TIaCHOCTD MPEIPUATHUS;

2) Kputndecku cHU3UT HHPOPMAITMOHHYIO O€30MaCHOCTH MPENPUSATHS,
3) OGecmeyuT NpO3pavyHOCTh HHGOPMAITIH TPEPUATHS,

4) UadopmarronHas 6€30mMacHOCTb MPEANPHUATHS BEIPACTET.

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BONIPOCOB

[IpuBeneHbl MpUMEpHl THIOBBIX 33aHUN U3 0aHKa SK3aMEHAI[MOHHBIX TECTOB, COCTABJICHHBIX I10
IIPOMICHHBIM pa3jeaM AUCLUIUIMHBIL.

1. Lenb npeoOpa3oBaHus yciyr — 3TO:

A) rapa"HTupoBaTbh, YTO HOBBIE, U3MEHSIEMbIE UJIM BBIBOAUMBIE U3 DKCIIyaTallUH yCIyru
COOTBETCTBYIOT OXHUJIaHHUAM Ou3Heca, 3aQUKCUPOBAHHBIM Ha CTaaUAX CTPATETUHU U
IIPOCKTUPOBAHUS YCIIYT;

b) xoopauHanusg M HCIOJHEHHUE NEATEIbHOCTH M NMPOLECCOB, HEOOXOOMMBIX IJIs
npenoctasieHus UT-ycinyr u ynpaBieHus UMH Ha 3apaHee COTJIacOBaHHOM ¢ OM3HECOM YPOBHE;
B) cornacoBanue ycinyr ¢ H3MEHSIOIUMUCS NMOTPeOHOCTAMH OHU3HEeca 3a CUET ONpeeIeHUs U
BHepeHus ynyuiienuii UT-ycnyr, noanepKuBaromux OU3HeC-1poIecChl.

2. 'apaHTHpOBaTh, YTO HOBBIE, U3MEHSEMBbIE MM BBIBOJUMBIE U3 3KCIJIyaTalluM yCIYTH
COOTBETCTBYIOT OXHUJIaHHUAM Ou3Heca, 3aQUKCUPOBAHHBIM Ha CTaaUAX CTPATETUHU U
IIPOCKTUPOBAHUSA YCIYyT — 3TO:

A) Llenb mpeoOpa3oBaHUs yCIyT.
b) Llenb skcmmyaranuu yciyr.
B) Llenb mOCTOSIHHOTO COBEPILICHCTBOBAHUSI YCIYT.

3. 3amauu npeoOpa3oBaHUs yCIyT BKIIOYAIOT B ceOsi:

A) obecriedeHre KaUeCTBEHHBIX M aKTyaJbHBIX 3HAHUN U MH(POpMAIMK 0 UHDPACTPYKType U
yciyram;

b) KOHTpOJIb 3a UCII0JIB3YEMBIMH CEPBUCHBIMU aKTUBAMY;

B) noHnumars, 4T0, KaKk U MOYEMY HYKHO U3MEPATH, U KaK 3TO MO3BOJHUT JOOUTHCS HYKHBIX
Ou3Hec-pe3yIbTaToB;

I') HaxoAUTh BO3MOXKHOCTH JJI COBEPIIEHCTBOBAHHUS YCIIYT HAa KaXK/10M CTaJUU UX )KM3HEHHOTO
LUKJIA.

4. llenp sKcIUTyaTalUM yCIyr — 3TO:

A) rapa"HTupoBaTbh, YTO HOBBIE, U3MEHSIEMbIE UJIM BBIBOAUMBIE U3 DKCIIyaTallUH yCIyru
COOTBETCTBYIOT OXHUJIaHHUAM Ou3Heca, 3aQUKCUPOBAHHBIM Ha CTaaUAX CTPATETUHU U
IIPOCKTUPOBAHUS YCIIYT;

b) xoopauHanusg M UCIOJHEHHUE NEATEIbHOCTH M NMPOLECCOB, HEOOXOOUMBIX IJIs
npenoctasieHust UT-ycinyr u ynpaBieHUs UMH Ha 3apaHee COTJIacOBaHHOM ¢ OM3HECOM YPOBHE;
B) cornacoBanue ycinyr ¢ H3MEHSIOIUMUCS MOTPEOHOCTAMH OHU3HEeca 3a CUET ONpeeIeHUs U
BHepeHus ynyuiienuit UT-ycnyr, noanepKuBaromux OU3HeC-IpoIecChl.

5. KoopauHaius ¥ UCTIOJIHEHUE ACSITEIbHOCTH U IMPOIECCOB, HEOOXOAUMBIX IS IIPEIOCTABICHUS
NT-ycnyr u ynpaBieHus: IMU Ha 3apaHee COTJIACOBAHHOM € OM3HECOM YPOBHE — 3TO:

A) Llenb mpeoOpa3oBaHUs yCIyT.
b) Llenb skcmmyaranuu yciyr.
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B) Llenb mOCTOSTHHOTO COBEPIIICHCTBOBAHUSI YCIYT.

6. CornacoBaHue yciyr ¢ U3MEHSIOIMINMUCS MOTpeOHOCTSIMU Ou3HEca 3a CUET ompeaesaeHus 1
BHenpeHus ynydimenuii UT-ycnyr, nonnepxxuBaronux OU3HeC-poOIecchl — 3TO:
A) Llens mpeoOpa3oBaHus YCIIyT.
b) Lens skcruTyaTaruu yCmuyr.
B) Llenb MOCTOSTHHOTO COBEPIIICHCTBOBAHUSI YCIYT.

7. KanuranpHble/aKCILTyaTallOHHBIE 3aTPAThI KIaCCU(DULIUPYIOTCS KaK:
A) paznu4HBIC METOJOJOTUH OyXTaITEPCKOTo yueTa, KOTOphle TpeOyeT OU3HEC U PETyJISATOPHI;
b) 3aTpatbl KOTOpbIE OTHOCATCS K KOHKPETHOH yciyre, KOTopasi ¥ SIBISETCA UX €JUHCTBEHHBIM
NoTpeOuTENEeM; 3aTpaThl, KOTOPbIE paclpeieIeHbl MEXKy MHOKECTBOM YCIYT TaK, YTO Ka)xaas
yciyra noTpeOsieT KaKyr-TO 4acTh OT OOIIEH CyMMBI;
B) 3aTpatbl ocHOBaHBI Ha IOTOBOPHBIX 0053aTENILCTBAX 110 BPEMEHU WIIH LIEHE;
I') nerko ucuncnuMble WK U3MEPUMBIE OOBEKTHI.

8. Ilpsmbie/KOCBEHHBIC 3aTPAThl KIACCUPHUITUPYIOTCS KaK:
A) paznu4HBIC METOJOJOTUH OyXTaITEPCKOTO yueTa, KOTOpble TpeOyeT OU3HEC U PETyJIATOPHI;
b) 3aTpatbl KOTOpbIE OTHOCATCS K KOHKPETHOH yciyre, KOTopasi ¥ SIBISETCA UX €JUHCTBEHHbBIM
noTpeOuTENeM; 3aTpaThl, KOTOPbIE paclpeieIeHbl MEXKY MHOKECTBOM YCIYT TaK, YTO Ka)xaas
yciyra noTpeOIsieT KaKyr-TO 4acTh OT OOIIEH CyMMBI;
B) 3aTpatbl ocHOBaHBI Ha IOTOBOPHBIX 0053aTENILCTBAX 110 BPEMEHU WM LIEHE;
I') nerko ucancnuMble WK U3MEPUMBIE OOBEKTHI.

9. PeakTuBHBIE AEHCTBUS MTpolecca Y PABICHUE JOCTYITHOCTHIO 3aKII0OYAOTCA B:
A) MOHUTOpPHHTE, U3MEPECHHUH, aHAITU3€E, POPMHUPOBAHUH OTYETOB M 0030pOB 000 BCEX acIeKTax,
CBSA3aHHBIX C JOCTYIHOCTBIO;
b) dbopmupoBanuu pekoMeHaanuii, MIaHOB, JOKYMEHTOB ISl IPOEKTUPOBAHUS U KPUTEPHUEB
JUTSL HOBBIX MJIM U3MEHEHHBIX YCIIYT;
B) monenupoBanuu u aHanu3 TeHACHIMN n3MeHeHui B UT-ycayrax, B ToM 4uciie onpeaeicHue
M3MEHEHUH B pecypcax, KOTOpPbIE TOJKHBI ObITh IPEIPUHSTHI B OyAyIIEM.

10. TIpomexyTouHOE BOCCTAaHOBJIEHUE — ATO:

A) crioco® BOCCTaHOBJICHUS, TIPEAYCMATPUBAIOIINN BOCCTAHOBIICHHE YCIYTH B TeUeHUE Oosee
gyeM 72 4acoB;
b) cioco6 BoccTaHOBIICHUS, TPEAYCMAaTPUBAIOIINN BOCCTAHOBIIEHNE YCIYTH B TeueHue 24 — 72
4acoB;
B) cnoco6 BoccTaHOBICHUSA, NMPEAyCMATPUBAIOIINNA BOCCTAHOBIICHUE YCIYTH 3a KOPOTKHM
MIPOMEXKYTOK BPEMEHH, OOBIYHO MEHEE 24 JacoB;
I') cmoco6 BoccTaHOBIICHUS, TIPEAYCMATPUBAIONITNN BOCCTAHOBJICHUE YCIYTH 0€3 MpephIBaHUS
YCIIYTH.

9.1.3. IlpuMepHbBIii NepedyeHb T€M M TECTOBBIX 3aJaHUI HA KOHTPOJIbHbIE PA0OThHI

VYnpasnenue UT-cepBucaMu 1 KOHTEHTOM

1. K BHyTpeHHUM UCTOYHUKAM HH(DOPMAIIUN OTHOCSTC:
A) craTucTHYEeCKuE JaHHBIE, XapaKTepHu3ylolue ToBapoobopoT, 06beM cObITa, 00bEM
pacrpojax, UMIOPT, SKCHOPT, peKIaMalud U T.1.
b) nanuble 0 3aTparax 1o nNpoayKry, peKiaMe, MpoIBUKEHUIO TOBapa, CObITAa, KOMMYHUKALIUM;
CBEJICHUS O IPOU3BOIUTEIHLHOCTH YCTAaHOBOK, 000PYIOBaHUS
B) nyOnukaiuy HallMOHATBHBIX U MEXIYHAPOIHBIX O(PULIMATBHBIX OpraHU3aUi, MyOoIuKauu
roCyJJapCTBEHHBIX OPraHOB, MUHHCTEPCTB, MyHHUIIMIIATbHBIX KOMUTETOB U OpraHU3aui
[') xuuru, coolmeHuss B XypHajlax M ra3erax, NyOJauKanmuu y4yeOHBIX, HAy4YHO-
UCCIIEI0OBATENLCKUX, MPOEKTHBIX MHCTHUTYTOB

2. K BHEIIHUM HCTOYHUKAM MH(OPMAIIMH OTHOCSTCS:
A) craTUcTHYEeCKUE JaHHBIE, XapaKTepu3ylolue ToBapoobopoT, o6beM cObITa, 00bEM
pacrpojax, UMIOPT, KCHOPT, peKiIaMalud U T.1.
b) nanuble 0 3aTparax 1o nNpoayKry, peKiaMe, MpoJIBUKECHUIO TOBapa, CObITAa, KOMMYHUKALUM;
CBEJICHUS O POU3BOIUTEIHLHOCTH YCTAaHOBOK, 000PYIOBaHUS
B) nyOnukaruy HallMOHAIBHBIX U MEXIYHAPOIHBIX O(PULIMATBHBIX OpraHU3ai, MyOoIuKauuu
rOCyJIapCTBEHHBIX OPraHOB, MUHHCTEPCTB, MyHHUIIMIIATbHBIX KOMUTETOB U OpraHU3anui
') xuuru, cooOmeHUs B XypHajlax M ra3erax, NyOJauKanmuu y4yeOHBIX, HAy4YHO-
UCCIIEI0OBATENLCKUX, MPOEKTHBIX MHCTHUTYTOB

CornacoeaHa Ha noptane Ne 71867 14



[98)

[Ipnobperaembie HHGOPMAITMOHHBIE PECYPCHI:
A) BKJIIOYAIOT NEPUOJUUYECKHU BHIMOJHAEMbIE TUIATHBIE YCIYTH aHAIUTUYECKOTO XapakTepa Win
MPEIOCTABIIIEMbIE 110 TOJIUCKE NH(POPMAITUOHHBIE MPOTYKTHI
b) oTpaxaroT nenoBble OTHOUIEHHS ¢ MapTHEpaAMU, TAaKKe€ OTHOILICHUS C BbIIIE MM HUXKE
CTOSIILIUMU OPTaHU3ALUSIMH
B) nannbie, KOTOpBIE OBUTH MOJIYYEHBI 3a MpeaeiaMid KaKoro-1u0o 00beKTa U HOCST OOIIHiH,
r100aIBHBIN XapakTep
4. Tlomy4aembie HHPOPMAIIMOHHBIE PECYPCHI:
A) BKJIIOYAIOT NEPUOJUUECKHU BHINOJIHSAEMbIE TUIATHBIE YCIYTH aHAIUTUYECKOTO XapakTepa Win
MPEIOCTABIIIEMbIE 110 OJIUCKE NH(POPMAITUOHHBIE MPOTYKTHI
b) oTpaxaioT nenoBble OTHOUIEHHS ¢ MapTHEpPaAMU, TAaKKe€ OTHOILIECHUS C BbIIIE HIJIM HUXKE
CTOSIIIUMU OPTaHU3ALHUSIMH.
B) nannbie, KOTOpBIE OBUTH MOJIYYEHBI 3a MpeaeiaMid KaKoro-1u0o 00beKTa U HOCST OOIIHH,
r100aIbHBIN XapakTep
5. CTpyKTypHUpOBAaHHBIN KOHTEHT 3TO:
A) 6a3bl 1 OaHKHU JaHHBIX, JIEKTPOHHBIC TAOTUIIBI U T.1I.
b) TexcThl, BUACO, pPUCYHKH U T.1.
B) He conepxxatr HTML-pa3meTtku
6. KopnopatuBHoe ynpaieHrne nHpopMaluen 31o:
A) uHTerpaTHBHas NHCUUIUIMHA, KOTOpas MO3BOJSET CTPYKTYpHPOBaThb, OMHUCHIBATH U
yIOpaBisiTh HUHPOPMALNHOHHBIMH pecypcaMHu, HE3aBUCHMO OT OPraHU3alMOHHBIX U
TEXHOJOTMYECKUX TpaHUIl U KOTOopas HampaBjieHa Ha MNOBbIIeHHE 3PDEeKTUBHOCTHU
JesITeIbHOCTH, 00ECIIEUeHUEe €€ MPO3PAYHOCTH M TIIyOOKOE€ MPOHUKHOBEHHE B MPOOJIEMBI U
3amaud OnsHeca
b) TexHonoruu, ucnonas3yemMble 15 BBOJA, YIIPaBICHUs, XpaHEHHs, 00€CIICUEHHs] COXPAaHHOCTH
U JOCTaBKM KOHTEHTA M JOKYMEHTOB, OTHOCSIIMXCSA K Ba)XHEWUIIMM OpPraHU3allMOHHBIM
nporueccam
B) cucrema monuTuk, NpoueccoB, CTaHAAPTOB, PYKOBOASIINX JOKYMEHTOB U CPEJICTB, KOTOPbIE
o0ecneynBalOT OpTraHU3alMM [JOCTUXKEHHE Lejeld ynpaBieHUS HUHOOPMAIMOHHON
0€301MacHOCThIO
7. TexHonoruu, UCHOJIb3yEMBIE JIJIsl BBOJA, YIIPABICHUS, XpAHEHUS, 00ECTIeYeHUsI COXPAaHHOCTHU U
JIOCTaBKU KOHTEHTA U IOKyMEHTOB, OTHOCSIIIUXCS K BaXKHEHILIMM OpraHU3allHOHHBIM MIpolieccaM
3TO:
A) yrnpaBiieHHE KOHTEHTOM IPEaNpUSITUS
b) kopniopatuBHoOe ynpaBieHue nHbopmarmei
B) cucrema ympasienust uHGOpMaImOHHOM 0€301MacHOCTHIO
8. IIpaktuka RM Bkitodaer:
A) XpaHeHHe TOKYMEHTOB U METaJaHHBIX;
b) pacnpenenenune qoctyna K 3amucsIM BHYTPH M BHE OpraHHU3aliud, odecrieueHue TpeOoBaHmi
KOH(pMICHIIMAIBHOCTH JaHHBIX U 0OIIEro JOCTYIIa;
B) BepcHOHHOCTH JOKYMEHTOB;
I') obecnieueHre MEXaHM3MOB TTOMCKA U BU3yaJIU3aIlUH 3aITHCEH.
9. OCHOBHBIMH XapaKTEPUCTHUKAMU, OTIIMYAIOUIUMH YCIYTY OT MPOIYKTa, SBIISIOTCA:
A) HEMaTepuaNIbHOCTH OOJIbIIEH YaCTH KOMIIOHEHTOB YCIIYTH;
b) moTpebutens He yuacTByeT B (HOPMUPOBAHUH IICHHOCTH,
B) kauecTBO yciyru oueHuBaercs o (pakTy MpeaoCTaBICHHS, U 3Ta OLIEHKAa BO MHOTOM
CyOBbEKTHBHA;
I') maTepuanbHOCTD 60BN YACTH KOMIIOHEHTOB YCIYTH.
10. Tpe6oBanue x ypoBHi0 ycuyr (Service Level Requirements ninu SLR) sTo:
A) TpeboBanme 3akazunka k UT-ycmyre
b) ynpasnenue Pecypcamu, HeoOxoaumbeimu 1iist ipefgoctasiennst UT-ycnyr
B) nmpouecc, oTBeTCTBEHHBIN 3a oOecrnedeHue TOTo, YTO JOTOBOPHI C MOCTaBIIMKAMHU
COOTBETCTBYIOT TpeOOBaHUSM OM3HECA, U BCE MOCTABIINKH BBIMOJHIIOT CBOM KOHTPAKTHBIE
00s3aTenbcTBa

9.1.4. Tembl 1a00paTOPHBIX padOT

1. Pa3pabotka karanora UT-ycmyr
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2. Anamus sBo3moxxknoctei HELPDESK cuctem
9.2. MeToan4yeckne peKOMeH AU

VY4eOHbIil MaTepuan uznaraercs B (Gopme, mpenanoaramplileii caMoCTOATEIbHOE MBIILICHHE
CTYZCHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosdTenpHas paboTa CTyA€HTOB UTPAET PEIIAIOIIYIO POJIb
B XO/I€ BCETro y4eOHOro mporecca.

HauaTtp n3ydeHne MTUCHUILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ padoueil MporpaMMoOid, CIIUCKOM
y4eOHO-METOMUECKOT0 U MporpaMMHoro obdecneuenus. CamocrosTenbHas paboTa CTyACHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBINOJHEHHE KOHTPOJBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM IITAHOM.

B nporecce n3ydeHuns: IUCUUIUIMHBI IS JIyYIIETO OCBOCHUS MaTepuana He0OXOAMMO PETYISIPHO
oOpamarbcsi K PeKOMEHAYEMOH JIuTeparype U MCTOYHMKAM, YKa3aHHBIM B y4eOHBIX Marepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcuUTeTa o0pa3oBaTENbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CHUCTEMBI, @ TaKXKe 0OIIEAOCTYITHBIMUA HHTEPHET-IOPTANIaMH, COJCPKAILUMHU
HAy4YHO-IONYJIAPHbIE U CIELUAIU3UPOBAHHBIE MAaTEpHalbl, MOCBSLICHHBIE Pa3JIMYHBIM acCIEeKTaM
y4eOHOM JIUCUUIUINHBL.

IIpu caMOCTOATENIEHOM U3YUYEHUU TEM CIEAYNUTE PEKOMEHIALUAM:

— YTEHUE WJIHU NPOCMOTP MaTepuana OCYLIECTBISUTE CO CKOPOCTBIO, JOCTATOYHOMU M
MHIUBUIYAJIbHOTO IOHUMAaHUs U OCBOCHHS MaTepuasa, BbIAECISAsS OCHOBHBIEC UJEU; HA OCHOBAaHUHU
N3yUYEHHOI'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MONbITaTbCSI COOTHECTH TEOPHUIO ¢ IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAIOTCSI HE3HAKOMBIEC MJIM MAJIO3HAKOMBIE TEPMUHBI, CIEAYET BBIACHUTD UX
3HAYCHME JUUI IOHMMAaHUs JAIBHEHILIEro MaTepuaa;

— OCMBICIIMBAUTE IPOYUTAHHOE U U3YUYEHHOE, OTBEYANTE Ha IIPEIIIOKEHHBIE BOIIPOCHI.

CryneHTsl MOTYT NOJy4aTh HHAMBUyalbHblE KOHCYJIbTALMH, B T.4. C UCIIOJb30BAHUEM CPEJICTB
TEJICKOMMYHUKALUH.

[To gucuuniauHe MOTYT MPOBOAMTHCS JOMOJHHUTEIbHBIC 3aHATHUA, B T.4. B (hopMe BeOMHAPOB.
Pacnrcanue BeOMHApPOB U 3alTUCH BEOMHAPOB MyOJIMKYIOTCS B SJIEKTPOHHOM KypCe 110 TUCIHUILIHHE.

9.3. Tpeﬁona}mﬂ K OCHOYHBIM MaTepuajJdaM Jisl JUIl ¢ OrPaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

Jns oW ¢ OrpaHWYEHHBIMH BO3MOJXKHOCTSIMH 370pOBbS U MHBAJIHUJIOB TPEIYCMOTPEHBI
JOTIOJTHUTEIBHBIE OIEHOYHBIE MaTepHAJIbl, MEpeUeHb KOTOPHIX yKa3aH B Tabnuie 9.4.
Tabnuna 9.4 — JlomoJHUTENbHBIE MaTEpHaNbl ONCHUBAHUS JUISA JIMI C OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 3JIOPOBBSI M1 MHBAJIUIOB
Buasl 1ooIHUTENBEHBIX OLIEHOYHBIX
MaTepuaioB

q)OpMI)I KOHTPOJIA U OLICHKHU

Kareropuu oOy4aromuxcs
pe3yIbTaTOB OOyUECHHS

C HapylIeHHsIMU cllyXa TecTbl, TUCbMEHHBIE [Ipenmy1ieCTBEHHO MMUCbMEHHAs

CaMoCTOsITeNIbHbIE pabOThI, BOMPOCHI
K 3a4€eTy, KOHTPOJIbHbIE paOOTHI

poBepKa

C HapyLIEeHUAMU 3pEHUS

CobecenoBaHue 1o BOIIPOCaM K
3a4eTy, Onpoc MO TePMUHAM

[Ipeumy1iecTBEHHO yCTHas
poBepKa (MHIUBUYATBHO)

C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO arapara

Pemenue nucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE pa0OThI, TMCbMEHHBIE
CaMOCTOSITENIbHBIE PaOOTHI, BOITPOCHI

K 3a4eTy

[IpenmyiecTBEHHO
JUCTAaHIMOHHBIMU METOIaMH

C orpaHu4YeHHUSIMHU 110
o01IeMe IUIINHCKUM
MOKa3aHHUSIM

TecTbl, TUCbMEHHBIC
CaMOCTOSITENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipenmy1iiiecTBEHHO MPOBEpPKA
METOJIaMU, ONPEIEISIOIIMMHUCS
UCXOS U3 COCTOSIHUS
oOyyJaromerocss Ha MOMEHT
MIPOBEPKU

9.4. MeToauuecKkue PEKOMEHIAUHA MO OCHOYHBIM MaTepuaaamM AJd JUIl ¢ OrPAaHUYCHHBIMHA
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Jlist i1y ¢ OTpaHUYEHHBIMH BO3MOXKHOCTSMH 3JI0POBbSI U WHBAJHUIOB MpPEAyCMaTPUBACTCS
nocTymHas popMa npeaoCTaBICHHS 3aJaHHA OIICHOYHBIX CPENICTB, & IMEHHO:

— B IIeYaTHOM (opme;

— B IIeYaTHOM popMe ¢ yBEITMUCHHBIM HIPUPTOM;

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— METOJIOM YTEHUS aCCUCTCHTOM 3aJJaHHs BCITYX;

— MPeIOCTaBICHHE 3aaHNUs C UCIIOJIB30BAHUEM CYPIOTIEPEBO/IA.

Jlumam ¢ orpaHUYEHHBIMH BO3MOXXHOCTSIMHU 3[I0POBbSl M MHBAIUIAM yBEIMYHBACTCS BpEeMs HA
MOATOTOBKY OTBETOB Ha KOHTPOJIbHBIE BOMPOCHL. [[s Takux oOydarommMXcs MpeaycMaTpUBaeTCs
nocTymHas popMa IpeoCTaBICHHs OTBETOB HA 3aJJaHHs, 2 UMEHHO:

— MUCBMEHHO Ha OyMmare;

— HabOp OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNUEM YCIIYT aCCHCTEHTA;

— MPEJICTaBJIIEHUE OTBETOB YCTHO.

[Ipouenypa omeHUBAHHUS PE3yIbTATOB OOYYECHHUs JHUIl C OTPAHUUYCHHBIMU BO3MOXXHOCTSIMHU
3I0pPOBbSI U MHBAIUIOB 0 AUCIUILIMHE TPEIyCMAaTPUBACT MPEAOCTaBIeHNE HHPOpManuu B GopMax,
a/IalITUPOBAHHBIX K OTPAaHUYEHHSIM UX 3I0POBbsI U BOCIIPHATHSI HHPOpPMAITUH:

Jst Iun ¢ HapylIeHUsIMU 3PeHH:

— B (popMe 2IIEKTPOHHOTO TIOKYMEHTA,

— B IIeYaTHOUW popMe yBEITUUCHHBIM HIPUGPTOM.

J st U ¢ HApYIIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

J st U1 ¢ HApYLIeHHUsIMU OTIOPHO-BUTaTeJIbHOTO anmapara:

— B (popMe PIIEKTPOHHOTO TOKYMEHTA,

— B IIe4aTHOU (opme.

[Ipn HEOOXOMMMOCTH IS JUIl C OTPAHHUYCHHBIMU BO3MOXXHOCTSIMH 3J0POBbSI U MHBAJIHJIOB
mpoIielypa OIEHUBAHUS PE3yJIbTaTOB 00yUEHHSI MOKET MPOBOAUTHCS B HECKOJIBKO 3TaTIOB.
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JIMCT COI'JTACOBAHUA

Paccmotpena u onobpena Ha 3acemannu kadenpsr AOU
npotokon Ne 6 or«10 » 12 2020T.

COI'TACOBAHO:
JIOKHOCTD Nuunmaner, pamunms IMoamuce
3aBemyromnuii Beiyckaromieit kag. AOU A.A. Cunopos CornacoBaHo,
d4895b45-5d88-4918-
b7¢7-e8bf0196776a
3aBenytomuii obecrneunBatomieit kap. AOU A.A. Cunopos CornacoBaHo,
d4895b45-5d88-4918-
b7c¢7-e8bf0196776a

Hexaa ®J10O WN.II. Yepkammna CoriiacoBaHo,
4580bdea-d7al-4d22-
bdal-21376d739cftc

IKCIIEPTHDI:

Houenr, kadp. AOU H.}O. Canmura  CoracoBaso,
ed28a52c-a209-461c-
b4ed-4e958affbfc7

Homent, kad. AOU O.B. MopozoBa  CornacoBaHo,
8461038d-6131-4932-
8e22-2b7293a14b92

PA3PABOTAHO:

Homent, kad. AOU 10.B. MopozoBa  PaszpaboraHo,

8461038d-613f-4932-
8e22-2b7293a14b92
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