MUWHHUCTEPCTBO HAYKH Y BBICHIEI'O OBPA3OBAHMS POCCUMCKOM ®EJEPAIIIN
®denepaiabHOE TOCYIaPCTBEHHOE OI0)KeTHOE 00pa3oBaTeIbHOE YUpeKIeHHe BbICIIEro 00pa3oBaHus

«TOMCKHU TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
VIIPABJIEHUS U PAJTMODJIEKTPOHUK
(TYCVP)

BETYLDYB|E pravena oopa
“f UNIVERSITY JupexTop nenapramMeHTa 00pa3oBaHUs

JoEyraasT NOANHCAE 3ASKTEOHMDM NDImECk
Ceprugamar; 1obcfala-5tat-4f48-aef0-5584d2fd4E820
Bragesey: Tpoaw MNasen Commosms

Dadcrearenas: ¢ 19001, 2016 no 15.09.20149
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VY4eOnsiii man aHadopa 2019 roxa

O0beM JUCHMIIUHBI U BUAbI yU€OHOU AESITEIbHOCTU

Bunbl yueOHOM nesTeNbHOCTH 8 cemectp Becero Enunuiibt

JlaGopaTopHbie 3aHITHS 8 8 4acoB
CamocrositenpHas padbora 149 149 4gacosB
CamocrosTenbHas paboTa Mo pyKOBOJCTBOM IpenoaBaTess 12 12 4acoB
KonTposabHble paboThl 2 2 4acoB
ITonroroBka u caaya SK3aMeHa 9 9 qacoB
OO0mast TpyZ0eMKOCTh 180 180  yacos
(BKJIHOYAs MPOMEKYTOUHYIO aTTECTALIHIO) 5 3.€.

DopMBbI IPOMEXKYTOUYHOM aTTECTAIUS Cemectp KonmuectBo
DK3aMeH 8
KoHnTpoabHble paboThl 8 1

Tomck

CornacoBaHa Ha noptane N2 69735



1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. dopmMupoBanue y CTyA€HTOB NMPO(HECCHOHANBHBIX 3HAHUH 0 BHIAaX UH(OPMAIIMOHHBIX PECYPCOB
NpEeNNpHUATUs, NIPOLECCaX YIpPaBICHUS KOHTEHTOM M INPAKTUYECKUX HABBIKOB HCIIOJIb30BAHUSA
npoueccHor Mozenu ynpasieHus UT-ycioyramu.

1.2. 3agauy AUCHUILIUHBI

1. popmupoBaHue y CTYIEHTOB 3HaHUN O BUJAX MH(OPMAIIMOHHBIX PECYpPCOB MPEANPUATHS,
npoieccax ynpaBjeHUs KOHTEHTOM, CHCTeMaMU yIpaBieHUs HH(DOPMAIMOHHBIMH pecypcaMu
MIpeANPUSATHSL.

2. ¢dbopmupoBaHKEe y CTyIeHTOB 3HaHUi 00 U T-ycnyrax, skuznennom 1ukie UT-ycmyr.

3. MOJy4YeHUE MPAKTUYECKUX HABBIKOB HUCIOJb30BAaHUA MPOLECCHONW MoJenu ynpasieHus MT-
yCIIyTaMHU.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumiunasl (Moayn).

Nunexc qucuumiunsl: 51.B.04.

PeanusyeTcs ¢ mpUMEHEHHEM D3JIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUM.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTAaTOB Oﬁy‘lel-[]/lﬂ no JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBetcTBUU ¢ ®I'OC BO 1 0cHOBHOI 00pa3oBaTeabHOM MporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHnu 1 HHAUKATOPBI UX JOCTHIKEHUS
WNHauKaTopsl JOCTHKEHUS [Tnanupyembie pe3yabTaThl O0yYeHUS 110
KOMIICTEHIIMH JUCLUIUINHE

Komnerenius

YHuBepcaiabHble KOMIIETEHIIUH
Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN

IIpodeccuonanbHbIe KOMIIETEHIUH

[TKP-4. ['oTOBHOCTH K I1KP-4.1. 3naet coBpeMeHHbIe | 3HAET BUJIbI KOHTEHTa HH(GOPMAITHOHHBIX

HCIIOJIb30BAaHUIO MHCTPYMEHTAJIBHBIE CPEJICTBA |PECYPCOB MPEANPUITHS U HHTEPHETPECYPCOB,
METO/IOB U IIPOrpPaMMHOT0 OOeCTeueHusl. |POLECChHl YIIPABICHUS KU3HEHHBIM [IUKIIOM
MHCTPYMEHTAIBHBIX 1M (pPOBOro KOHTEHTA

cpencTs uccienoBanua |[IKP-4.2. VMmeer YMeeT co3aBaTh U UCIOJIbB30BaTh

00BEKTOB aHaAJM3UPOBATh U BEIOUPATh  |MH(POPMALMOHHBIE CEPBUCHI
NpoheCCHOHATBHON WHCTPYMEHTAJbHBIE CPEe/ICTBA |(KOHTEHTCEPBUCHI)

ACATCIIPHOCTHA IPOTPaMMHOT0 00ecreueHHs.

IIKP-4.3. Bnaneer HaBeikaMu |Brnajeer HaBbIKAMU HCIIOJIB30BAHUS MOJICICH
UCIIOJIb30BaHKs METOLO0B U yrpasienus I'T-cepsucamu
MHCTPYMEHTAJIBHBIX CPEJICTB
HCCIIEIOBAHUS ITPOTPAMMHOI0
oOecreucHuS.
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[TIKP-10. Bnagenue [TIKP-10.1. 3naer 3HaeT noaxo/bl K ynpasienuto [T-cepBucamu
HaBBIKAMH COBpPEMEHHBIE TEXHOJIOTUHU MPEANPUSITHS
UCIIOJIb30BaAHUS paszpabotku [10
Pa3IUYHBIX TEXHOJOTUN |(CTPYKTYypHOE, OOBEKTHO-
pa3paboTKu OPUEHTHPOBAHHOE).
IIPOrpaMMHOI0 ITIKP-10.2. Ymeer YMeeT ncnonb30BaTh TEXHOJIOTHH
obecrieyeHus HCIIOJIb30BaTh COBPEMEHHBIE | YIIPABIIEHUSA KOPIIOPATUBHBIM KOHTEHTOM.
TexHoyioruu pazpadotku [10.
[1IKP-10.3. UmeeT HaBbIKK Bnaneet npoueccHON MOJENBIO YIIPABICHUS
UCIIOJIb30BaHus coBpeMeHHbIX | [T-cepBucamu
TexHosoruit pazpadorku I10.

4. O0beM IMCUMIIMHBI B 3249€THBIX eJHHULIAX C YKA3aHHEM KOJIHYeCTBA AKA/IeMH4YeCKHX 4aCOB,
BbIICJICHHBIX HA KOHTAKTHYIO pa0d0oTy 00y4aromuxcsi ¢ nNpenoaaBarejieM
H Ha CAMOCTOSITEJIbHYIO padoTy 00y4aromuxcst

OO61mmast TpyA0€MKOCTh JUCIUTUIMHBI COCTABISET 5 3a4eTHRIX eaquHUIl, 180 akageMHuecKux 4acos.

Pacnipenenenue Tpya0eMKOCTH TUCHUILIAHEI 110 BUAM YYEOHOU JEATEILHOCTH MPEICTABICHO B
tabmute 4.1.

Ta6ymna 4.1 — Tpy10eMKOCTh AUCITUIUIMHBI 110 BUJAM YU4COHOM JIeITeIbHOCTH

Becero |Cemectpsl
4acoB |8 ceMecTp

Bunbl yueOHOIM nesTeNbHOCTH

KonTakTHas aynuropHasi padoTa o0y4yaromuxcs ¢ npenojaaBarejieM, BCero 22 22
JlaGopaTopHble 3aHATUS 8 8
CamocTrosTenpHas paboTa 1oJi pyKOBOJICTBOM MPEI0aBaTes 12 12
KoHTposnbHbIe paboThI 2 2
CamocrosiTesibHasi padoTa 00y4aOUIUXCS, B T.4. KOHTAKTHasA 149 149
BHEayIUTOPHas padoTa 00y4yarommxcsi ¢ NpenoaaBarejieM, BCero
CamocTosTenbHOE U3YUEHHE TEM (BOIIPOCOB) TEOPETHUECKOM YacTh 125 125
JUCHUTITUHBI
[ToaroToBka K KOHTPOJIBHOM paboTe 8 8
[ToarotoBka k 1abopaTopHoii padote 8 8
Hanucanue otdera no naboparopHoii padbote 8 8
IHoaroroBka mu craya 3K3amMeHa 9 9
OO0mas TpyaoeMKoCTh (B 4acax) 180 180
Oo0mas TpyaoeMKocTh (B 3.€.) 5 5

5. CTpykTypa u coaep:kaHue TUCHUIIMHBI
5.1. Pa3znennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eITeJIbHOCTH

CTpyKTypa IHUCIUIUIMHBI 0 pa3jenaM (TeMaM) B BUJaM y4eOHOH JesATeIbHOCTH MPHUBEICHA B
tabymue 5.1.
Tabmmma 5.1 — Paznens! (TeMbl) TUCIMUILIMHBI M BUABI YI€OHON ACATEIHHOCTH

HasBanus pasnenos (Tem) JIa6. | Kontp. | CPII, Cam. | Beero uacos (663 dopMupyembie
pab., | TpPOMEKYyTOUHOU

JUCITUTITUHBI pab. | pa0. 9, KOMITETCHITHT
q aTTecTalun)

8 cemecTp
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1 Yopasnenue - 2 2 30 34 [IKP-10, [IKP-4
UH(POPMALMOHHBIMA
pecypcaMu U KOHTEHTOM.
2 UT-ycnyru: onpeneneHue, 4 4 44 52 ITKP-10, ITKP-4
LEHHOCTD, )KU3HEHHBIN ITHKII.
3 Ynpasnenue UT-yciyramu. - 4 34 38 [IKP-10, I[IKP-4
4 Opranu3zaimOHHBIE BOIIPOCHI 4 2 41 47 [TIKP-10, I[IKP-4
ynpasienus UT-yciayramu.
Uroro 3a cemectp| 8 2 12 149 171
Uroro| 8 2 12 149 171
5.2. Conep:xanue pa3esoB (TeM) TUCHUNIMHBI
Copepxanue pa3aesoB (TeM) JUCIUILIMHBI IPUBEICHO B Tadiuie 5.2.
Tabmuma 5.2 — Conepkanue pa3aenoB (TeM) TUCIUTLUIHHBI
HaszBanus pasaenos CPI1, dopmupyemble
Copepxanue pa3aenoB (TeM) AUCIUTITTHBI
(TeM) AMCUUTIITMHBI q KOMITETEHIIUH
8 cemectp
1 Yopasnenue [TonsiTne nHGOpPMAITMOHHOTO pecypca, 2 [TKP-4, I[IKP-10
MH(GOPMaLlMOHHBIMU KOHTEHTa, UH(OPMALlMOHHOTO IPOAYKTA U
pecypcamMu 1 nHpopmanmoHHou yciayru. [IpuHIune: u
KOHTEHTOM. MOJIXO/Ibl KOPIIOPATUBHOI'O yIPABICHUS
uHdopmanuen.
HUroro| 2
2 UT-ycayru: ITonsTue u cocrasisironme UT-ycnyru, 4 ITIKP-4, TIKP-10
OIpefieNIeHUE, LIEHHOCTb, |II0JIE3HOCTh U KauecTBO npeaoctaBieHus UT-
JKU3HEHHBIA UK. YCIIyT, )KMU3HEHHbIN UK UT-yemyr.
HUroro| 4
3 Ynpasnenue UT- ITpoueccHas monens ynpasnenus UT-ycnyramu, | 4 ITIKP-4, TIKP-10
YCIIyTaMH. OCHOBHBIE IIpo1iecchl ynpasieHuss UT-ycmyramu
cornacHo ITIL v3.
Uroro| 4
4 OpraHu3aioOHHbIE Moaenu npenoctasienns UT-ycuyr, 2 [TKP-4, [IKP-10
BOIPOCHI yIPaBICHUS OpraHU3al[IOHHBIE TUIIBI IOCTABIIKUKOB,
UT-ycnyramu. opranu3zarus ciyx0osl Service Desk, pazpaboTrka
cornamieHust 06 yposse ycayr (SLA), pacuer
croumoctu UT-ycnyr.
HUroro| 2
Hroro 3a cemectp| 12
Hroro| 12

5.3. KoHTpoO/1bHBIE PAa0OTHI

Bupl KOHTPOJIBHBIX Pa0OT M Yackl HA KOHTPOJIbHBIE paOOTHI MPUBEICHBI B Ta0HIIE 5.3.
Ta6ymia 5.3 — KoHTposbHbIE pabOThI

No .. Buapl KOHTpOJBHBIX padboT TpynoeMkocTh, 4 Popmmpyembre
KOMITETCHITH
8 cemectp
1 KonTponbHas paboTa ¢ aBTOMaTH3UPOBAHHOM 2 [IKP-4, [IKP-10
MIPOBEPKOM
Hroro 3a cemecTp 2
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Htoro 2

5.4. JlabopaTopHbIe 3aHATHS

HaumenoBanue nabopatopHbix paboT npuBeeHo B Tadbaune 5.4.
Tabmuma 5.4 — HaumeHnoBanue 1a60paTOpHBIX padoT

HasBanus paznenos (Tem) HanmenoBanue dopMupyemble
MUCIUAILINHBI nabopaTopHBIX padboT Tpynoemrocts, 1 KOMIIETEHIIUHU
8 cemecTp
2 UT-ycayru: onpeneneHue, Pa3pabotka karanora UT- 4 [TIKP-4, I[IKP-10
LIEHHOCTb, )KU3HEHHBIN ITUKII. yCIIyT
HUroro 4
4 OpraHu3alMOHHbIE BOPOCHI AHanu3 BO3MOXKHOCTEN 4 [TKP-4, I[IKP-10
ynpasienuss UT-ycnyramu. HELPDESK cucrem
Hroro 4
Hroro 3a cemectp 8
Hroro 8

5.5.KonTpoab camocTosiTe/1bHOI padoThl (KYpCcOBOii NPoeKT / KypcoBasi padora)

He npenycMoTpeHo y4eOHbBIM MI1aHOM

5.6. CamocTosiTeqbHasi padoTa

Buer caMmocTosTeNbHOM paboOThL, TPYAOEMKOCTh M (POPMHUPYEMbIE KOMIIETEHIIMU IPEICTABIICHBI B

Tabnuie 5.6.

Tabmuia 5.6. — Buabl caMmocTosTeIbHOM paboThl, TPYI0EMKOCTh U (DOPMHUPYEMbIe KOMIICTCHIIUN

HaszBanus pasgenos | Buael camocrostensHol | Tpynoemkocts, | Popmupyemblie
DopMbI KOHTPOJIS
(Tem) TUCUUTLTUHBI paboTsI q KOMIIETEHLIMHI
8 cemectp
1 Yopasnenue CamocTosiTeNbHOE 28 ITKP-10, ITKP-4 | TectupoBaHnue,
MH(GOPMALIMOHHBIMU | M3yYEHUE TEM DKk3ameH
pecypcaMu u (BompoCOB)
KOHTEHTOM. TEOPETUUECKON YacTu
JUCIUTUTAHBI
IloaroroBka k 2 TIKP-10, ITKP-4 KontponbHas
KOHTPOJIBHOU paboTe paborta
Hroro 30
2 UT-ycnyru: [ToaroroBka k 4 [TIKP-10, ITKP-4 | JlaGoparopHas
ompeieTIeHuE, nabopaTopHO# paboTe paborta
LIEHHOCTB, Hanucanue otuera 1o 4 IIKP-10, IIKP-4 OrtueT 1o
KU3HEHHBIN LIHKII. nabopaTopHoii paboTte 1abopaTopHOii
pabote
CaMOCTOSTEIIbHOE 34 [IKP-10, [IKP-4 | TectupoBanue,
U3y4YEHUE TEM DK3aMeH
(BompocoB)
TEOPETUYECKON YaCTH
JTUCIUTITUHBI
TloaroroBka x 2 IIKP-10, ITKP-4 Kontponbhas
KOHTPOJIBHOU padoTe paborta
Hroro 44
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3 Ynpasnenue UT- CaMOCTOSTEIIbHOE 32 [TIKP-10, [IKP-4 | TectupoBanue,
YCIIyTaMHU. U3YYCHUEC TEM DKk3ameH
(BompocoB)
TEOPETUYECKON YaCTH
JUCTUTUTAHBI
TloaroroBka x 2 IIKP-10, ITKP-4 KonTponbhas
KOHTPOJIBHOU padoTe paborta
Hroro 34
4 Opranusanuonnbie |Iloaroroska k 4 [IKP-10, [IKP-4 | JlaboparopHas
BOIIPOCHI yIIpaBJICHUs |J1abopaTopHOi paboTe pabora
UT-ycnyramu. Hammcanne oTyera mo 4 IIKP-10, ITKP-4 OTuer no
nabopaTopHoO# paboTe nabopaTopHOI
pabote
CaMOCTOSTEIIbHOS 31 [IKP-10, [IKP-4 | Tectupoanue,
W3Y4YCHHE TEM DKk3amMeH
(BompocoB)
TEOPETUYECKON YaCTH
JUCIUTUTAHBI
[Togroroska k 2 [IKP-10, [IKP-4 | KonrtponbHas
KOHTPOJIBHOH padoTte pabora
Hroro 41
Hroro 3a cemectp 149
[ToaroroBka u cnaya 9 DK3aMeH
JK3aMeHa
Hroro 158

5.7. CooTBeTcTBHE KOMIIETEHUMH, ()OPMUPYEMBIX NPH U3YUYEHUU TUCUMUIIIMHBI,
U BH/I0B YU4eOHOM 1esITeJIbHOCTH

CooTBeTcTBUE KOMIIETEHIIUM, (POPMUPYEMBIX MPU U3YUYCHHH TUCHHUIUIUHBI, U BUIOB YyueOHOM
NEATEILHOCTH MPEICTAaBICHO B TabHIIEe 5.7.
Tabnuna 5.7 — CooTBETCTBUE KOMIETSHIIHH, ((OPMUPYEMBIX TIPU U3YUYECHUHU AUCLUUILINHBI, U BUOB

3aHATHI
Bupl yueOHOI nesiTenbHOCTH
dopmupyembie o
KOMIIETCHIIMH JIad. Konr.Pa6.|CPr1| S2W OPMBLKOHTPOIA
pao. pao.
ITIKP-4 + + + +  |KonTponpHas pabora, JlabopatopHas padora,
Otuer o naboparopHoit pabore,
TectupoBanue, Jk3aMeH
ITKP-10 + + + +  |KonTtponwsHas pabora, JlabopaTopHas pabora,
OtyeT no nabopaTopHOit padoTe,
TectupoBanue, Jxk3aMeH

6. PeiiTuHroBasi cucremMa /1Jisl OLlEHKH yCIIeBAeMOCTH 00y4aromuxcst

PeliTuHTrOBas cucteMa He HCIIOJIb3YCTCA

7. Y4eOHO-MeTOAMYECKOEe U HH(POPMALMOHHOE o0ecneyeHue TUCHMIIINHBI

7.1. OcHOoBHAas1 IMTEpaTypa

1. bapakcanos JI. H. Yopasneaue UT-cepBucamu u KOHTEHTOM : yueOHoe mocobue / J[. H.
bapaxcanos, 1O. I1. ExnakoB. — Tomck : @10, TYCVYP, 2015. — 144 c¢. JlocTyn u3 IMYHOTO KaOWHETA
CTyJeHTa. [ DneKTpoHHBIN pecypc|: — Pexxum moctyma: https://study.tusur.ru/study/library/.
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https://study.tusur.ru/study/library/

7.2. lonoJTHUTEIbHAS JIUTEPaTypa

1. Moaenu u aarOpUTMBl YNPAaBIEHUS XU3HEHHBIM LUKIOM MPOTPAMMHOIO MPOJYKTa:
Momnorpadus / Exnakos FO. I1., bapakcanos . H., SInuenxo E. A. —2013. 197 c. locTyn U3 TUYHOTO
kaOuHeTa cTyAieHTa. [ DNeKTpoHHbIN pecypc]: — Pexkum noctyna: https://study.tusur.ru/study/library/.

7.3. YueOHO-MeTOANYEeCKHE MOCOOUs
7.3.1. O6s3aTesIbHbIE YUeOHO-METOAMYECKHE MOCOOUsI

1. bapakcanos /I. H. Ynpasnenue UT-cepBucaMu U KOHTEHTOM : METOJAMYECKUE YKa3aHUS 1O
BBITIOJTHEHUIO JTabopaTtopHbix padot / [I. H. bapakcanos. — Tomck : @10, TYCVYP, 2017. — 19 ¢. Hoctyn
W3 JHUYHOTO KabOWHETa CTylIeHTa. [DIEeKTpOHHBIH pecypc]: — Pexum pgocrtymna:
https://study.tusur.ru/study/library/.

2. bapakcanoB /[.H. Ynpasnenue UT-cepBucamu u KOHTEHTOM : METOJAUYECKUE yKa3aHUA 1O
OpraHu3alui CaMOCTOSITEIbHON pabOThl ISl CTYJEHTOB 3a04YHOM QOpMBI 0OyUEHHUS] TEXHUUYECKHX
HampaBJeHUN MOATOTOBKHU, OOydyalOmMXCS C MPUMEHEHUEM IUCTAHIIMOHHBIX 00pa3oBaTEIbHBIX
texnonoruii / [1. H. bapakcanos, 1O. I1. Exmakos. — Tomck : ®J1O, TYCVYP, 2018. JocTyn U3 Iu4HOTO
KaOHWHEeTa CTyJeHTa. [ DIeKTpOHHBIN pecypc|: — Pexum gocryna: https://study.tusur.ru/study/library/.

7.3.2. YueOHO-MeTOAHYECKHE MTOCOOHS IJIS JIUIT
C OrpPaHUYE€HHBIMH BO3MOKHOCTSIMM 310POBbsI 1 HHBAJIU/I0OB

Y4eOHO-MeTOINYEeCKUE MAaTEPUaJIbl i1l CAMOCTOSITENILHON U ayAUTOPHOI pabOThl 00yJaromuxcs
U3 YUCJIA JIUI] C OFPAaHUYEHHBIMH BO3MOXXHOCTSIMH 3/]0POBbsI M1 HHBAJIUIOB MPEIOCTABIAIOTCA B opMax,
aIaNITUPOBAHHBIX K OTPAaHHYCHUSM HUX 3[J0POBBS U BOCHPUATHS HH)OPMALIUH.

J1s1 i1 ¢ HAPYIIEeHUsIMH 3PeHus:

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA;

— B [1€4aTHOW (hopMe YBEIUYCHHBIM HIPUPTOM.

JI1s1 JIMII ¢ HAPYHIEHUsIMU CJIyXa:

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA;

— B miedatHoi popme.

JI1s1 JIMII ¢ HAPYIIEHUSIMHU ONOPHO-IBUTATEIbHOT0 anmnapara:

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA;

— B miedatHoi popme.

7.4. UHoe yueOHO-MeTOAUYECKOE o0ecnieyeHne

1. bapakcanoB J[.H. YnpaBinenune UT-cepBucamMu M KOHTEHTOM [DJIEKTPOHHBIA pecypc]:
anektponHsiid kype / . H. bapakcanos. — Tomck TYCYP, ®J10, 2015. (moctymn u3 JIMYHOTO KaOWHETa
CTYJICHTA) .

7.5. CoBpeMeHHbIe TPpo(eccuoHATIBbHBIE 0a3bI JAHHBIX
U HH(OPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. IIpu u3yyeHUn AUCHUIUIMHBI PEKOMEHyeTCsl 00pamaThCs K COBpeMEHHBIM 0a3aM JdaHHBIX,
MH(QOPMAIIMOHHO-CIIPABOYHBIM U TMOMCKOBBIM cHcTeMaM, K KoTopbiM Y TYCYPa oTKpeIT JOCTYI:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MarepuaibHO-TEXHUYECKOE U MPOrPaMMHOe obecneyeHue TUCIHHIINHBI

8.1. O0mue TpedGOBaHUS K MATEPUAJIbHO-TEXHUYECKOMY U MPOrPaMMHOMY 00ecriedeHuIo
AUCHUTLIUHBI

YueOHble ayaIUTOPUU AJS NMPOBEIACHHS 3aHITHNH Ta0OpaTOPHOrO THIA, TPYNIOBBIX U
WHIUBHUAYAIbHBIX KOHCYIbTAlUMW, TEKYILIETO KOHTPOJS M MPOMEXKYTOYHON aTTecTaluu, I
CaMOCTOSITENIbHON paboOThl CTYJIECHTOB

634034, Tomckast obmacts, r. Tomck, Bepmnnuna ynuna, 1. 74, 207 aya.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- Be6-kamepa - 6 miT.;

- Haymauku ¢ MukpodoHoM - 6 miT.;

- Kommnekr cnenuanu3upoBaHHoi yueOHON Mebeny;
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- PaGouee mecTo mpenogaBaress.
[IporpammHOe obecnieueHue:

- 7-Zip;

- Google Chrome;

- Kaspersky Endpoint Security mist Windows;
- LibreOffice;

- Microsoft Windows;

8.2. MaTepua/ibHO-TeXHNYECKOE M MPOrpaMMHOe o0ecreuyeHue 1Jisi CaMOCTOSITeIbHOM padoThI

Jlist caMoCTOSTeNNbHOU pabOThl UCTIONB3YIOTCS YUeOHbIE ayaUTOPUH (KOMIIBIOTEPHBIE KIIACCHI),
PacooKEHHBIC TI0 apecaM:

- 634050, Tomckas o6nacth, T. Tomck, Jlennna npocnekr, a. 40, 233 ayn.;

- 634045, Tomckas obnacts, r. Tomck, yi. KpacHoapmetiickas, 1. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacth, T. Tomck, Bepmmauna ynuna, a. 74, 207 ayn.

Omnwucanue UMeEIoIerocs 000py0BaHUS:

- yuebHas mebenb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJIKITIOUCHBI K ceTu «MHTepHEeT» U 00eCnednuBalOT JOCTYI B IJIEKTPOHHYIO
nHpopMaMoHHO-00pa3oBarebHylo cpeay TYCYPa.

[Tepeuens mporpaMMHOTO OOECTICUEHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 mnst Windows;

- 7-Zip;

- Google Chrome.

8.3. MaTepl/laﬂbHO-TeXl{H‘leCKoe odecneyeHue AUCHUINJIHHBI JIs1 JIMI ¢ OrPAHUICHHBIMU
BO3MOKHOCTSAMH 310POBbSA U HUHBAJINI0B

OcBoeHME AUCHUILIMHBI JIMIIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI U MHBAJIUJAMHU
OCYIIECTBIISIETCS C UCTIOIB30BAHUEM CPEICTB 00YUEHUS OOIIEro U CreluaIbHOro Ha3HAYEHUS.

[Ipu 3aHATHUAX ¢ OOy4YarOUIMMHCA C HAPYWIEHHSIMH CJyXa MPEIyCMOTPEHO HMCIOJb30BaHHE
3BYKOYCHJIMBAIOIIEH ammapaTypbl, MyJIbTUMEIUNHBIX CPEICTB U JPYTUX TEXHUUYECKHUX CPEJICTB
npuema/nepenadn yuyeOHol nHpopMarmy B JOCTYIHBIX GopMax, MOOMIIBHON CUCTEMBI MPEIOJaBaHUs
JUTsL 00YYaIOIIUXCSl ¢ UHBAJIMHOCTHIO, MOPTATUBHON MHAYKIIMOHHON CHCTEMBbl. YueOHas ayauTOpus, B
KOTOPOHW 3aHUMAIOTCSI 00ydJaromuecs: ¢ HapyIIeHUeM CiyXa, 000pyJa0BaHa KOMIBIOTEPHOM TEXHUKOM,
ayAMOTEXHUKOM, BUACOTEXHUKOM, SJIEKTPOHHOU IOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHSIX ¢ 00yUaIONIMMUCS C HAPYLIEHUSIMHU 3PeHUs MPEeTYyCMOTPEHO MCIOJIb30BaHUE B
JIEKIUOHHBIX U y4eOHBIX ayAUTOPHUSAX BO3MOXKHOCTH MPOCMOTpA YAAJICHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM claiijia Ha 3KpaHe) NMpH MOMOILHM BUACOYBEIUUHUTENEH 19 KOMPOPTHOTO
MIPOCMOTpa.

[Ipu 3aHgATHSAX ¢ OOYyYaIOIIMMHCS C HAPYHIEHHWSIMH ONOPHO-ABUTaTeJbLHOI0 ammaparta
HCIIOJIBb3YIOTCS allbTEpHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMalMU U ApYyrue TEXHUYECKUE CpeacTBa
npuema/mnepeaadyn yueOHol nHGOpMaIMu B JOCTYHMHBIX GopMax, MOOMIIBHON CUCTEMbI OOYyUYCHUS IS
JIIOJIEN ¢ MHBAIMTHOCTEIO.

9. OueHOYHbIe MaTePUAJIbl M METOAUYECKHE PEKOMEHIAMY 110 OPraHU3aALMH U3YUeHUsl
JTUCIUTINHBI

9.1. Conep:xaHne OLICHOYHBIX MATEPHAJIOB [JIsl TEKYIIEero KOHTPOJIS
U MIPOMEKYTOYHOM aTTecCTAUH

Jlis OLICHKHU CcTeTeHn CHOPMHUPOBAHHOCTH M YPOBHSI OCBOCHHS 3aKPEIUICHHBIX 33 IUCIUTUIMHON
KOMITETEHIINI HUCTIONB3YIOTCS OLICHOYHBIE MaTepUalbl, MpeAcTaBiIeHHbIC B Ta0muIE 9.1.
Tabmuma 9.1 — @opMbI KOHTPOJIS U OLIEHOYHBIE MaTePHAIIBI
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HagBaiEii;;ieﬂiﬁ (rem) igﬁﬁggggfﬁ: ®opmbl KoHTpost |OueHouHble MaTepuaisl (OM)
1 Ynpasnenue [IKP-10, I[IKP-4 |KoHTposabHas [IpumepHBIii IepeyeHb TEM U
nH(GOPMaLMOHHBIMU pecypcaMu pabota TECTOBBIX 3a1aHUI Ha
Y KOHTEHTOM. KOHTPOJIbHBIE paOOTHI
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUN
OK3aMeH [Tepeuens sK3amMeHaIIMOHHBIX
BOIIPOCOB
2 UT-ycayru: onpeneneHue, [TKP-10, IIKP-4 |KonTposibHas [IpumepHbIil nEepedeHb TeM U
LEHHOCTb, )KM3HEHHBIH ITUKJI. pabota TECTOBBIX 33/1aHUI Ha
KOHTPOJIbHBIE pAOOTHI
JlaboparopHas Tembl 1a00paTOPHBIX padOT
pabota
TecTtupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aJaHUI
DK3amMeH [Iepeuenp sK3aMeHaIMOHHBIX
BOITPOCOB
Ortuer no Tembl 1a00paTOPHBIX padoOT
nabopaTopHOi
pabote
3 Vopasnenue UT-ycnyramu.  |ITIKP-10, IIKP-4 |KontponbHas [IpumMepHbIil IEpedYeHb TEM U
pabora TECTOBBIX 3aJaHUI HA
KOHTPOJIbHBIE PAOOTHI
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUI
OK3aMeH [Tepeuens sK3aMeHaIMOHHBIX
BOIIPOCOB
4 Opranuzanuonssie Bonpockl  |[[TKP-10, [TKP-4 |KonTposbHas [IpumMepHBIil IEpedYeHb TEM U
yrpasienuss UT-ycoyramu. pabora TECTOBBIX 3aJaHUI HA
KOHTPOJIbHBIE PAOOTHI
JlaGopatopHas Temsbl m1abopaTopHbIX padoT
pabota
TectupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepeueHb 3K3aMEHAITMOHHBIX
BOITPOCOB
Ortuer no Tewmbl 1abopaTopHBIX PabOT
nabopaTopHOi
pabote

Hlxana oneHku cHPOPMUPOBAHHOCTU OTAEIbHBIX MIAHUPYEMBIX PE3yJbTAaTOB OOyYEHHS IO
JTUCIUILINHE TpUBeAcHa B Tabiuie 9.2.
Tabnuna 9.2 — Illkana oneHku cHopMUPOBAHHOCTHU IUIAHUPYEMBIX PE3YJbTATOB OOyYEHHUS IO

JUCLUILUIMHE
dopmynupoBKa TpeOOBaHUH K CTETICHH C(HOPMHUPOBAHHOCTH
Ornenka banner 3a OM TJIAHUPYEMBIX Pe3yJIbTaTOB 00ydeHUS
3HaTh YMETh | BJIaJIETh
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2 <60% ot OTCYTCTBHE 3HAHUU OTCYTCTBHUE OTCYTCTBHE
(HEYIOBIIETBOPUTEIIBHO ) | MAKCUMATHHOMU | HITH ()parMeHTApHBIC YMEHHUH HITH HaBBIKOB HMJIN
CYMMBI 0aJUIOB 3HAHUS YaCTUYIHO (dbparMeHTapHbIE
OCBOCHHOE MIPUMCHCHHE
YMCHHE HaBBIKOB
3 ot 60% 1o o01ue, HO He B IIEJIOM YCHENTHO, B IIEJIOM
(YZIOBIIETBOPUTEIHHO) 69% ot CTPYKTYPUPOBAaHHbIE HO HE YCIIEIIHOE, HO HE
MaKCUMaJIbHOMN 3HAHUS CHCTEMAaTHYECKH | CHCTEMaTUYECKOe
CyMMBI 0aJIIOB OCYIIECTBIISIEMOE MpUMEHEHNE
yMeHHe HaBBIKOB
4 (xoporio) ot 70% no c(hOpMHUPOBAHHEIE, B 1I€JIOM B IICJIOM
89% ot HO coJiepKaliue yCHEUIHOE, HO yCHEUIHOE, HO
MaKCUMaJIbHOM OTJICTIbHBIC coJieprKaIie coJieprKaIue
CyMMBI 0ayuioB | mpoOIeMbl 3HAHUS OTJICIIbHBIC OT/ICIIbHBIC
poOeIbl yMeHue poOeIbI
MPUMEHEHHE
HaBBIKOB
5 (OTIMYHO) >90% ot c(hOpMHUPOBaHHEIE | CHOPMUPOBAHHOE YCHENTHOE U
MaKCHUMaJIbHOM | CHCTEMAaTHYCCKHE YMCHHE CHCTEMAaTHYECKOE
CYMMBI 0aJIOB 3HAHUS MIPUMCHCHHE
HAaBBIKOB

[Ikana KOMIUIEKCHOH OLIeHKH C(hOPMHUPOBAHHOCTH KOMIIETEHIINI TIpuBeieHa B Tabmuie 9.3.
Tabmuia 9.3 — Illkana KOMIJIEKCHOM OIIEHKH C(OPMUPOBAHHOCTH KOMITETEHITUI

OrneHka

®opmynupoBKa TpeOOBaHUM K CTETIEHU KOMIIETECHIINH

2
(HEyAOBIETBOPUTEIILHO)

He nmeeT He0OXOAMMBIX MPEACTABICHUI O IPOBEPSEMOM MaTepHae

170071

3HaTh Ha ypPOBHE OPMEHTHPOBAHMS, ITpeicTaBieHnt. OOyyaronuiics 3HaeT
OCHOBHBIC NPU3HAKU UM TEPMUHBI U3y4aE€MOI0 3JIEMEHTA COACPIKAHUS, UX
OTHECEHHOCTb K OIIPE/ICTICHHON HayKe, OTPACIH WiIK 00BEKTaM, y3HAeT B
TEKCTaxX, M300paKEHUAX WIM CXEMaX U 3HAET, K KAKUM HCTOYHUKAM HY>KHO
oOpamiarbes s 0oJiee eTaabHOrO €ro YCBOCHHUS.

3 3HaTh U YMETh HA PeNPOAYKTHUBHOM ypoBHe. O0yyaronuxcs 3HaeT
(YZIOBIIETBOPUTENBHO) |M3YUYEHHBIHN 3JIEMEHT CO/IEpP KaHUSI PEIPOAYKTUBHO: IPOU3BOIBHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCbMEHHO WM B IEMOHCTPUPYEMBIX
JIEUCTBHSIX.
4 (xopo11o) 3HaTh, yMETh, BIAIECTh HA AHAJMTHYECKOM ypOBHE. 3Has Ha

PEIPOAYKTHBHOM YPOBHC, YKA3bIBATh HA OCOOEHHOCTH M B3aUMOCBS3H
HN3Y4YCHHBIX O6’beKTOB, Ha UX JOCTOMHCTBA, OIpaHUYCHUA, UCTOPUIO U
MCPCICKTHUBLI pa3BUTHUA U 0COOEHHOCTH JJIA Pa3HbIX 00BEKTOB YCBOCHUSI.

5 (OTJIMYHO)

3HaTh, yMETb, BIAJICTh HA CHCTeMHOM ypoBHe. OOyuaromuiics 3HaeT
W3YYEHHBIHN 2JIEMEHT COEP KAHUSI CUCTEMHO, IPOM3BOJIBHO U 10Ka3aTEIbHO
BOCIIPOM3BOAMT CBOY 3HAHUS YCTHO, IMCBMEHHO WM B IEMOHCTPUPYEMBIX
JNENCTBUSAX, YUUTHIBAsI U YKA3bIBasl CBSA3HM U 3aBUCUMOCTH MEKIY ITUM
AJIEMEHTOM U JPYTMMHU JIEMEHTAMU COJAEPKaHUS AUCLHUILIMHBI, €T0
3HaYUMOCTb B COJIEP>KAHUU JUCLUILINHBL.

9.1.1. IlpuMepHBIii IepeYeHb TeCTOBBIX 32/1aHUI

1. B opranmu3anuu 3HaYUTEIBHO BBIPOC 00BEM HECTPYKTYpHUpOBaHHOW nHpopManuu. [Ipumenenne
KaKOW TEXHOJOTHHM IO3BOJUT ONTHMHU3HPOBATH yIpaBjeHHE oOpa3aMH JTOKYMEHTOB,
AIIEKTPOHHBIMH 3aIUCSIMH, BEO-KOHTEHTOM M pabouuMH IporeccaMmu?
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1) ECM
2) CRM
3) CMS
4) ADSL

2. Kakoit 3¢ dext OyaeT AOCTUTHYT NPUMEHEHUEM CTpaTeruyd KOPIOPATHUBHOIO YINPAaBICHUS
nHpopManuei, B ciaydyae €ciu MHULIHMATHUBBI, B paMKaX CTpaTeTHU, HE OTPAaHUYHBAIUCH
3a/1ayaMiu OT/ACJIbHBIX MOPA3IeICHII M TEXHOJIOTHYECKUX 00IacTei?

1) UudopmaninoHHbIE aKTUBBI OOBETUHATCS B €IMHOE XPAHUIIUIIIC;

2) ChopmupyeTcsi 00IIEeKOPIIOPATUBHOE BHICHHUE YIIPABICHUS HH()OPMAIIMOHHBIMA aKTUBAMH
JIFOOBIX THUIIOB;

3) [IpousoiiaeT ympa3zgHeHHe CUCTEM BHYTPEHHETO JIEKTPOHHOTO JOKYMEHTOO00POTa;

4) Ilpon3olieT COKpalIeHe MTAaTHBIX eIWHUIL TOApa3AeIieHnd nHPpOopMaTH3aIUH.

3. Toapom BeIcTynaeT uHpopMalus, Mojydyaemas B pe3yjibTaTe MnpeoOpa3oBaHUA
nH(OpMaAITMOHHBIX pecypcoB. UTo mpuodpeTaeT KIUEeHT?
1) UudopManinoHHBII KOHTEHT;

2) UadopmanrionHast yciyra;
3) UudopmaninoHHbIN NPOAYKT;
4) UT-ycayry.

4. 3amayM KaKoOW CcTaauu >KM3HEHHOTO nukiaa [T-ycayru BkitodarT B ceOs ompeaesieHue
CYIIECTBYIOIIMX U MOTEHIIUAIBHBIX 3aKa3YUKOB U YCIYT, KOTOPbIE UM HEOOXOAUMBI, U CO3/JaHHe
SACHOM MOJeNu OKa3zaHHsS YyCIyT, OXBaThIBalolleil BONpockl (GUHAHCUPOBAHUS, OOecreueHus
pecypcaMu, BHyTpeHHIO0 opranuzamnuio MT u B3auMoericTBue ¢ 3akazuyukamu?

1) 3agauu crpaTteruu;

2) 3agaun MPOEKTUPOBAHNS,
3) 3agauu SKCIUTyaTaIUu;
4) 3agaun mpeoOpa3oBaHUsI.

5. Ha xako# cTtaauu )KU3HEHHOTro 1ukia Haxoautes [T-ycnyra, eciau npoektupoBanue takou IT-

YCIYTH YK€ 3aBEpPILINUIIOCH?

1) Ctparerus yciyru;

2) DkcrtyaTanus yCIyTH,

3) HenpepsiBHOE yiydIIieHUE YCITyTH;
4) IlpeobpazoBaHue yCIyTH.

6. Kakoit Habop AeicTBUIl HEOOXOIMMO COBEPIIUTH HA dTAIe MPOSKTUPOBAHUS, JJISI TOTO, YTOOBI
pa3pabotanHoe pemeHue 3G (PEKTUBHO YIOBIECTBOPSIIO MOTPEOHOCTAM OH3HECA C YyUYETOM
TpeboBaHui HHGOPMAITMOHHON O€301TaCHOCTH?

1) ChopmupoBaTh KOMaHAY IS MPEIOCTABICHUS HOBOM YCIyru; o0ecneuuTh KOMaHIY
3aMpoIIeHHBIM 000pya0BaHueM; copMupoBaTh TpeOOBaHUA K yciayre; cHopMHpPOBATH
pacrnucaHue 3KCIUTyaTallii yCIyTH.

2) IlousaTe TpebOBaHUS K YPOBHIO YCIYTH; CMOACIUPOBATh HOBYIO YCIYTY C UCIOIb30BAHHEM
UMEIOIUXCS UHPPACTPYKTYP U MOHATH MOKHO JIM 3Ty YCIYTy HOJAIEPKUBATh B JalbHEHIIEM;
BBITMIOJTHUTH aHAJIN3 BIMSHUS Ha OM3HEC U OLEHUTHh PUCKU B OTHOIICHUU YCITYTH.

3) Co3nate Moaenb 3¢ (PEeKTUBHOTO TUIAHUPOBAHUS 3aKYMOK 000pyAOBaHUs; CHOPMUPOBATH
JOKYMEHTAIlMI0 Ha HOBOE 000pyJOBaHUE; BHEAPUTh KOHPUIYPALMOHHYIO €IUHHUILY s
(bopMHUpPOBaHMS YCIYTH.

4) ChopmupoBaTh MEPCIEKTUBBI OCYIIECTBICHHS AEATCIHHOCTH; CHOPMUPOBATH TpeOyeMbIe
Ou3HEeC-pe3yJbTaThl, COTJIaCOBaTh TpeOoBaHUs Ou3Heca; pa3paboTaTh NOKa3aTeaHu
s exTuBHOCTH PabOTHI CEPBEPHOTO O0OOPYTOBAHUS.

7. Kakast 0cOOEHHOCTb MpEeANPUITHS UHPOPMALIMOHHOTO KOMILJIEKCA MO3BOJISET yAOBIETBOPUTH
nH(}OpMaAIMOHHBIE MOTPEOHOCTH 3aKa3unKa?

1) [TpousBoacTBO MH(MDOPMALIMOHHBIX MPOIYKTOB M OKa3aHHE WH(OPMALIMOHHBIX YCIIYT;
2) dukcupoBaHHasi CTOMMOCTD NMPe0Opa3oBaHus, XpaHEHHUS U Tiepeaadn HHPOpMaIny;
3) Bo3moskHoCTh KOOTeparuu ¢ BeaymumMu U T-koMmanusimu;

4) Tlonnepsxka paboOThl pabOYUX TPYIIIL.

8. Ucrounukamu nHbopManuu aias okazanus UT-ycayru sSBASIOTCS CTaTUCTHYECKUE TaHHBIE,
XapaKTepU3ywIIue TOBapooOOpoT, 00beM cObITa, 00BbEM pacmpoaax, UMIOPT, IKCHIOPT
npennpusatus. K kakoMmy THIIY HCTOYHUKOB HH(GOPMAIIUU OTHOCSTCS IPUBEACHHBIE HCTOYHHUKH?
1) BHenrane ucTouyHUKY;
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2) BHyTpeHHUE UCTOYHHKY;
3) CTopoHHHE HCTOYHUKH,
4) IlyOnuvHbIC NCTOYHHKH.
9. 3aka3uuk BbABUTAET TpeOOBaHMs CHOPMYIUPOBATH MOJIE3HOCTH NpeaocTaBisiemoit UT-ycmyru.
Uto He0OXOAMMO OTPa3UTh B OTBETE 3aKA3UUKY?
1) Beirozasl, KOTOpble MOTyYaeT 3aKa3uyuK B pe3yJIbTaTe UCIOIb30BAHUSI YCIIYTH;
2) ITopsimoK MOCTaBKM YCIIYTH B TEPMUHAX CTICTIH(DUKALIHIA;
3) KadecTBO mpeaocTaBisieMoid yCIIyTH;
4) CTpaTeruro UCIoJIb30BaHUs PE3YIbTATOB YCIYTH.

10. Kako#i BHA NEesATEIBHOCTH IMO3BOJISIET BEpUGHUIIMPOBATH COOTBETCTBUE KOH(PUTYpAIIMOHHON
€IMHHULIBI WU YCIYTH crienu(UKaIy UiId COrJIacCOBaHHBIM TPeOOBaHUIM?
1) TectupoBanue;

2) 3ampoc Ha U3MEHEHUE;
3) Coopka,;
4) PaszBepThIBaHHE.

11. Kakue 3agadyum mO3BOJIAT B MOJHOW MeEpe peajn30BaTh CTPATErui0 MOCTOSHHOTO
COBEPILICHCTBOBAHUS YCIIyT?

1) BrimonHeHue TeCTUPOBAaHUS Ha KaXJOM dTalle XKU3HEHHOTO IMKJa YCIYyT'H; peuiaTh
BO3HHMKAIOIINE UHIIMACHTHl B OTHOILIEHUH ONEPAIMOHHBIX MpobieM; GopMUPOBATh KPUTEPUU
rapaHTUM KauyecTBa JJIsl KaKJI0M OTAECIbHON YCIIyTH;

2) OpranuzoBaTh 3(pPEeKTUBHOE TUIAHUPOBAHUE U YIPABJICHUE MIOTOKOM YCIIYT; CPOPMHPOBATH
nepevyeHb PUCKOB, CBSI3aHHBIX C U3MEHEHUSIMU B YCIIyTe; 00€CeUUTh aKTyallbHble 3HaHUS 110
UHPACTPYKTYpE U YCIIyTe BCEMY IEPCOHAY KIIMEHTA;

3) HaxoxxaeHnue BO3MOXKHOCTEH [IJIT COBEPIIEHCTBOBAHMS HA KaXXJIOW CTaAWU KU3HEHHOTO
[UKJIAa YCIYTH; OL€HKAa M aHajdu3 JOCTHXXEHUW MO YPOBHSIM NIPEIOCTABISEMBIX YCIYT;
COBEPLICHCTBOBAHUE YCIIYT U MPOIIECCOB yIPABICHHUS.

4) OpraHu3oBaTh cpenbl s COOpPKH, TECTUPOBAHUS, MPOMBIINIICHHON JKCIUTyaTaluu;
OTCIIC)KMBATh BO3HUKAIOIIME U3MEHEHUS Ha CTaJAUM TECTHUPOBAHUS.

12. IIpennpusarure BHEAPSET MPOLECCHYIO Moenb ynpasienus U T-ycnyramu. Hactymienue kakoro

pHCKa IIPU TOM BEPOATHO?

1) [TosiBneHue eAMHOTO S3bIKA U1 BHYTPEHHUX U BHEUTHUX KOHTPAareHTOB;

2) Yenyru cnenupuuupyroTest Ha A3bIKe, MOHATHOM 3aKa3uMKaM U C YIOOHBIM UM YPOBHEM
JeTaln3allnu;

3) IIpoucxoauT UCMOIb30BaHNE ayTCOPCUHT OTAEIBHBIX JIEMEHTOB YCIIYT;

4) IloBbllIeHHE KayecTBa YCIYT OCTaJIOCh HE3aMEUYE€HHBIM H3-3a OTCYTCTBUS 0Oa3bl A
CpaBHEHMSI UJIM HEBEPHO CPOPMYIUPOBAHHBIX IIEJIEH.

13. Yactp IT-ycayr HaxoasTCs B CTaiMU NMPOCKTUPOBAHUS B HACTOSAIIEE BPEMSI U HETOCTYITHBIX

3aKa3zyuKaM. BXoasT nu Takue yciayru B mopTdens ycmyr?
1) Yenyru cocTaBisitoT 4acTh OPTQEIs yCiyT;
2) Ycnyru He BXOAAT B IOPT(HEINb yCIyT;
3) Ycayru miaHupyroTCs K BHECEHHIO B TTOPT(ENb YCIyT;
4) HepoctynHble 3aKka3yuKaM YCIyrd HE MOTYT ObITh BKJIIOUEHBI B OPTQeias yciuyr Yciyra
(GyHKIIMOHUPYET BbIIE (PUHAHCOBOTO MOPOTa.
14. Kakyto cTpaTeruto He0OX0AMMO BBIOpATh IJIs MTOTyYEHUsT OOJbIIeH TPHObLTH?
1) CHU3UTh 00BEM MHBECTUIINN B PA3BUTHE YCITYTH;
2) Ilpennarate HOBbIE BO3MOKHOCTH, MAHEBPUPOBATh IIEHOM U MaKCUMaJbHO MPUOIMKATH
CBOIICTBaA YCIIYTH K TOMY, YTO TpeOyeTcs 3aKazurKam;
3) [IponomkuTh MpeaocTaBiICHUE YCIyTH 0€3 N3MEHEHHUI;
4) Ilepenatp yCiIyry Ha ayTCOPCHHT.

15. PyKoBOACTBO MpeANpUATHS C IEJbI0 MOBBIIMICHUS YPOBHA MH(POpMAIIMOHHON 0€30macHOCTH
MOCTaBUJIO 3aJ]a4y HCIIOJIb30BaTh BHYTPEHHETO MOCTaBluKa s ynpasnenus UT-ycmyramu.
Kakas mogens nmpegoctaBiaeHus yCIyr NOJAOUIET ISl pEIICHUs TOCTaBICHHOW 3a1a4uu’?

1) UucopcuHr;
2) KoncopcuHr;
3) AyTCOpCHHT;
4) MyJbCTHCOPCHHT.
16. Kakoii kpuTepuii O3BOJISET MMPOU3BECTH OIICHKY CITOCOOHOCTEH MOCTABIIMKA TPETHEH CTOPOHBI
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BBITIOJTHUTH YCJIOBUS JJOTOBOpa?

1) JocTymmHOCTS;

2) CpenHee BpeMsi MEXKTy MHITUACHTAMU;
3) ConpoBOX1a€MOCTb;

4) O6Cy)XKMBAEMOCTb.

17. Cpennee BpeMst MEXly MHITUACHTAMU YMeHbIIaeTcs. Kakoi BEIBOJ OyJIeT KOPPEKTEH?

1) HaGmromaeTcst moBBIICHHE HAJIC)KHOCTH YCITYTH;

2) HamexxHOCTh yCIyTH MajiaeT;

3) Cpennee BpeMsi BOCCTAHOBIJICHHUS YCIYyTH YBEJIUYHIOCH;
4) O6cmy)XKMBAa€MOCTh OCTAJIaCh Ha MPEKHEM YPOBHE.

18. O6cnyxuBanue MHOOPMAIIMOHHBIX CUCTEM AMCIETUYEPCKOTO MyHKTa a3pornopTa MPOU3BOAUTCS

CTOpOHHEN opraHu3anueil. Kakol ypoBeHb TOCTYMHOCTH HE0OX0AMMO yKa3aTb B SLA?

1) HomxHa 661Th 00ecnieueHa 100% nocTynmHOCTh HH(DOPMALIMOHHBIX CUCTEM;

2) doctynHOCTh UHOOPMALIMOHHBIX CUCTEM AUCHETYEPCKOTO MYHKTA HE JTOJKHA MPEBBIIATh
95%;

3) Heo6xonumo obecneunts 98% nOCTYNHOCTHh MHPOPMALIMOHHBIX CUCTEM JUCIETUYEPCKOTO
MyHKTA,

4) UadopmarimoHHbIE CUCTEMBI IOJDKHBI Pab0OTaTh.

19. Kakoii Buj nesITEI-HOCTH B YIIPABJICHUU TTPoOIeMaMy MO3BOJIUT MPEAOTBPATUTh WHITUIACHTHI
IyTEM OTpeeeHHs CIa0bIX MeCT B HHPPaCTpyKType?

1) PeakTuBHOE ynpaBiieHne nMpobdiieMaMu;
2) [TaccuBHOE yIipaBiaeHuE IpodIeMamu;
3) [IpoakTBHOE ympaBiIeHHE MPOOIEMaMH;
4) YdeTHoe ynpaBiieHHue MpoOIeMaMHu.

20. 3aka3zyuk ykaszaj B TpeOoBaHHAX: "00ecmeYyWTh CBOOOJHBIM AOCTYN K (UHAHCOBOWU
nHpopmanmonHon cucreme". Kakum oOpa3om Takoe TpeOOBaHHME NOBIHUSIET Ha
nH()OpPMAITMOHHYIO 0€30MacHOCTh MPEAPHUITHS?

1) He nmoBnusier Ha nHDOpMAIIMOHHYIO 0€30TIaCHOCTD MPEPHUSATHUS;

2) Kputndecku cCHU3UT HHPOPMAITMOHHYIO O€30MaCHOCTH MPENPUSATHS,
3) OGecneyuT NpO3pavyHOCTh HHGOPMAITIHN TPETPUATHS,

4) UadopmaronHas 6€30mMacHOCTh MPEANPHUATHS BEIPACTET.

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BONIPOCOB

[IpuBeneHbl MpUMEphl THUIOBBIX 3aJaHUN U3 0aHKa SK3aMEHAI[MOHHBIX TECTOB, COCTABICHHBIX 110
MIPOHJEHHBIM pa3/ieiaM AUCLHUIUINHBIL.

1. Lenb npeoOpa3oBaHus yciyr — 3TO:

A) rapaHTupoBaTbh, YTO HOBBIE, U3MEHSIEMbIE UJIM BBIBOAUMBIE U3 DKCIJIyaTallUH yCIyru
COOTBETCTBYIOT OXHUJIaHHUAM Ou3Heca, 3aQUKCUPOBAHHBIM Ha CTaAUAX CTPATETUHU U
IIPOEKTUPOBAHUS YCIIYT;

b) xoopauHanusg M UCHIOJHEHHUE NEATEIbHOCTH M NMPOLECCOB, HEOOXOOMMBIX JIs
npenoctasieHust UT-ycinyr u ynpaBieHUs UMH Ha 3apaHee COTJIacOBaHHOM ¢ OM3HECOM YPOBHE;
B) cornacoBanue ycinyr ¢ H3MEHSIOIUMUCS MOTPeOHOCTAMH OU3HEeca 3a CUET ONpeeIeHUs U
BHepeHus ynyuiienuit UT-ycnyr, noanepKuBaromux OU3HeC-1poIecChl.

2. 'apaHTHpOBaTh, YTO HOBBIE, U3MEHSIEMBbIE MM BBIBOJUMBIE U3 3KCIJIyaTalluM yCIYTH
COOTBETCTBYIOT OXHUJIaHHUAM Ou3Heca, 3aQUKCUPOBAHHBIM Ha CTaaUAX CTPATETUHU U
IIPOCKTUPOBAHUSA YCIYyT — 3TO:

A) Llenb mpeoOpa3oBaHUs yCIyT.
b) Llenb skcnmyaranuu yciyr.
B) Llenb mOCTOSIHHOTO COBEPILICHCTBOBAHUSI YCIYT.

3. 3amauu npeoOpa30BaHuUs yCIyT BKIIOYAIOT B ceOsi:

A) obecrieyeHre KaUeCTBEHHbBIX M aKTyaJbHBIX 3HAHUN U MH(OpMAMK 0 UHPACTPYKType U
yciIyram;

b) KOHTpOJIb 32 UCII0JIB3YEMBIMHU CEPBUCHBIMU aKTUBAMY;

B) noHnumars, 4T0, KaK U MOYEMY HYKHO U3MEPATH, U KaK 3TO MO3BOJIUT JOOUTHCS HYKHBIX
Ou3Hec-pe3yIbTaToB;

I') Haxo0AUTh BO3MOXKHOCTH JI1 COBEPIIEHCTBOBAHHUS YCIIYT HAa KaXK/10M CTaJlUU UX )KM3HEHHOTO
LUKJIA.
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4. Ienb 3KcIuTyaTallu yCIyr — 3TO:
A) rapaHTupoBaTbh, YTO HOBBIC, U3MEHSIEMbIEC WJIM BBIBOAUMBIEC W3 IKCIJIyaTal[dU yCIyTU
COOTBETCTBYIOT OXXHJIaHUSIM Ou3Heca, 3a(UKCUPOBAHHBIM Ha CTaAUSIX CTpATeruu M
MIPOEKTUPOBAHUS YCIIYT;
b) koopauHauus W HCHOJHEHHUE MAESATEIbHOCTH U MPOIECCOB, HEOOXOOUMBIX OIS
npenocrasienus UT-ycinyr u ynpaBieHus: IMH Ha 3apaHee COrJIaCOBaHHOM C OM3HECOM YPOBHE;
B) cormacoBanue yciayr ¢ U3MEHSIOMMUMUCS MTOTPEOHOCTAMH OM3HEca 3a CUET OMpENCIICHUS 1
BHenpeHus ynydimennii UT-ycnyr, noanepxuBaroniux OU3HEC-TIPOIECCHI.

5. KoopauHnanus u UCTIOTHEHHE AESITEIbHOCTH U IPOLECCOB, HEOOXOIUMBIX ISl IPEIOCTaBICHUS
UT-ycayr u ynpapieHUsl MU Ha 3apaHee COrJIaCOBAaHHOM C OM3HECOM YPOBHE — 3TO:
A) Llens mpeoOpa3zoBaHus YCIIYT.
b) Llens skcrumyaTaruu yCmuyr.
B) Llenb MOCTOSTHHOTO COBEPIIICHCTBOBAHUSI YCIYT.

6. CoryacoBaHue yciyr ¢ U3MEHSIOIMINMUCS MOTpeOHOCTIMU Ou3HEca 3a CUET ompeaesaeHus 1
BHenpeHus ynydimenuii UT-ycnyr, nonnepxuBaroniux OU3HEC-TPOIecChl — 3TO:
A) Llens mpeoOpa3oBaHus YCIIyT.
b) Llens skcrumyaTaruu yCmuyr.
B) Llenb mOCTOSTHHOTO COBEPIIICHCTBOBAHUSI YCIYT.

7. KanuranpHble/sKCILTyaTallMOHHBIE 3aTPAThI KIACCUDULIUPYIOTCS KaK:
A) paznu4HBIC METOJOJIOTUH OyXTaITEPCKOTO yueTa, KOTOphle TpeOyeT OU3HEC U PETyJIATOPHI;
b) 3aTpatbl KOTOpbIE OTHOCATCS K KOHKPETHOM yciyre, KOTOpasi ¥ SIBISETCA UX €JUHCTBEHHbBIM
noTpeOuTeNeM; 3aTpaThl, KOTOPbIE paclpeieIeHbl MEXKy MHOKECTBOM YCIYT TaK, YTO Kaxxaas
yciyra noTpeOIsieT KaKyr-TO 4acTh OT OOIIEH CyMMBI;
B) 3aTpatbl ocHOBaHBI Ha IOTOBOPHBIX 0053aTENLCTBAX 110 BPEMEHU WIIH LIEHE;
I') nerko ucancnuMble WK U3MEPUMBIE OOBEKTHI.

8. Ilpsmble/KOCBEHHBIE 3aTPAThl KIACCUPHUITUPYIOTCS KaK:
A) paznu4HBIC METOJOJIOTUH OyXTaJITEPCKOTo yueTa, KOTOpble TpeOyeT OU3HEC U PETyJIATOPHI;
b) 3aTpatbl KOTOpbIE OTHOCATCS K KOHKPETHOH yciyre, KOTOpasi ¥ SIBISETCA UX €JUHCTBEHHBIM
noTpeduTeNeM; 3aTpaThl, KOTOPbIE pacIpeieIeHbl MEXKy MHOKECTBOM YCIYT TaK, YTO Ka)xaas
yciyra noTpeOsieT KaKyr-TO 4acTh OT OOIIEH CyMMBI;
B) 3aTpatbl 0cHOBaHBI Ha IOTOBOPHBIX 0053aTENLCTBAX 110 BPEMEHU WM LIEHE;
I') nerko ucancauMble WK U3MEPUMBIE OOBEKTHI.

9. PeakTuBHBIE AEHCTBUS MTpolecca Y PABICHUE JOCTYITHOCTHIO 3aKII0OYAOTCA B:
A) MOHUTOpPHHTE, U3MEPECHHUH, aHAITU3€E, POPMHUPOBAHUH OTYETOB M 0030pOB 000 BCEX acIeKTax,
CBSA3aHHBIX C JOCTYMHOCTBIO;
b) dbopmupoBanuu pekoMeHaanuii, MIaHOB, JOKYMEHTOB ISl IPOEKTUPOBAHUS U KPUTEPHUEB
JUTSL HOBBIX WJIM U3MEHEHHBIX YCIIYT;
B) monenupoBanuu u aHanu3 TeHACHIMN n3MeHeHui B UT-ycayrax, B ToM 4uciie onpeaeicHue
M3MEHEHUH B pecypcax, KOTOpPbIE TOJKHBI ObITh IPEINPUHSTHI B OyAyIIEM.

10. TIpomexyTouHOE BOCCTAaHOBJIEHUE — ATO:

A) crtoco® BOCCTaHOBJICHUS, IPEAYCMATPUBAIOIINN BOCCTAHOBIICHHE YCIYTH B TeUeHUE Oosee
gyeM 72 4acoB;
b) cioco6 BoccTaHOBIICHUS, TPEAYCMAaTPUBAIOIINN BOCCTAHOBIIEHNE YCIYTH B TeueHue 24 — 72
4acoB;
B) cnoco6 BoccTaHOBICHUSA, NMPEAyCMATPUBAIOIINNA BOCCTAHOBICHUE YCIYTH 3a KOPOTKHM
MIPOMEKYTOK BpEMEHH, OOBIYHO MEHEE 24 JacoB;
I') cmoco6 BoccTaHOBIICHUS, TIPEAYCMATPUBAIONINN BOCCTAHOBJICHUE YCIYTH O0€3 MpephIBaHUS
YCIIYTH.

9.1.3. IlpuMepHbBIii NepedyeHb TEM M TECTOBBIX 3aIaHUI HA KOHTPOJIbHbIE PA0OTHI

VYnpasnenue UT-cepBucaMu 1 KOHTEHTOM

1. K BHyTpeHHUM UCTOYHUKAM HH(DOPMAIIUN OTHOCSITCA:
A) craTucTHYeCKuEe JaHHBIE, XapaKTepHu3ylolue ToBapoobopoT, 06beM cObITa, 00bEM
pacrpojax, UMIOPT, SKCHOPT, peKIaMalud U T.1.
b) nanuble o 3aTparax 1o nNpoayKry, peKiaMe, MpoJIBUKEHUIO TOBapa, CObITAa, KOMMYHUKALUIM;
CBEJICHUS O IPOU3BOIUTEIHLHOCTH YCTAaHOBOK, 000PYIOBaHUS
B) nyOnukaruy HallMOHAIBHBIX U MEXIYHAPOIHBIX O(PULIMATBHBIX OpraHU3ai, MyOoIuKauuu
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roCyapCTBEHHBIX OPTaHOB, MUHUCTEPCTB, MyHUIIUIAILHBIX KOMUTETOB U OPTaHU3alHHA
') xHuru, cooOmeHUs B XypHajJax M raszerax, NyOJUKalWU Yy4eOHBIX, HAy4YHO-
HCCJIEIOBATENbCKUX, MPOEKTHBIX WHCTUTYTOB

2. K BHemHUM MCTOYHMKAM UH(POPMAIIUA OTHOCSTCS:
A) cTraTHCTHYECKHE JaHHBIC, XapaKTePU3YIOIIHE TOBApPOOOOpOT, 00beM cObITa, 00BEM
pacnpojax, UMIIOPT, SKCHOPT, peKiIaManud 1 T.1.
b) nannble o 3aTpaTax 1o NpoayKTy, pekiiame, MPOABIKEHUIO TOBapa, cObITa, KOMMYHHUKAIIHIM;
CBEJICHHS O IPOU3BOAUTEIBLHOCTH YCTAHOBOK, 000Dy I0BaHUS
B) nyOnukanun HalMOHAIBHBIX U MEXIYHAPOIHBIX OPHUIIMATBLHBIX OpTraHU3aIud, My OIuKaIuu
roCyapCTBEHHBIX OPTaHOB, MUHUCTEPCTB, MyHUIIUIAILHBIX KOMUTETOB U OPraHU3alHiHi
') xHuru, cooOmeHUs B XypHajJax M raszerax, NyOJUKalNWU Y4eOHBIX, HAy4YHO-
HCCJIEIOBATENIbCKUX, MPOEKTHBIX WHCTUTYTOB

3. Tlpuobperaempbie HHDOPMAITMOHHBIE PECYPCHI:
A) BKJIIOYAIOT NEPUOJUUYECKHU BHIMOJIHAEMbIE TUIATHBIE YCIYTH aHAIUTUYECKOTO XapakTepa Win
MPEIOCTABIIIEMbIE 110 MOJIUCKE NH(POPMAITUOHHBIE MPOTYKTHI
b) oTpaxaioT nenoBble OTHOUIEHHS ¢ MapTHEpPaAMU, TaKKe€ OTHOILICHUS C BbIIIE HJIM HUXKE
CTOSIILIUMU OPTaHU3ALUSIMHU
B) nannbie, KOTOpBIE OBUTH MOJIYYEHBI 3a MpeaeIaMid KaKoro-1u00 00beKTa U HOCST OOIIHH,
r100aIbHBIN XapakTep

4. Tlomy4aembie HHPOPMAIIMOHHBIE PECYPCHI:
A) BKJIIOYAIOT NEPUOJUUYECKHU BHINOJIHAEMbIE TUIATHBIE YCIYTH aHAIUTUYECKOTO XapaKkTepa Win
MPEIOCTABIIIEMbIE 110 OJIUCKE NH(POPMAITUOHHBIE MPOTYKTHI
b) oTpaxaroT nenoBble OTHOUIEHHS ¢ MapTHEpPaAMU, TAaKKE€ OTHOILIECHUS C BbILIE MM HUXKE
CTOSIIIUMU OPTaHU3ALUSIMH.
B) nannbie, KOTOpBIE OBUTH MOJIYYEHBI 3a MpeaeiaMid KaKoro-1u0o 00beKTa U HOCST OOIIHiH,
r100aIbHBIN XapakTep

5. CTpyKTypHUpOBAaHHBIN KOHTEHT 3TO:
A) 6a3bl 1 OaHKHU JaHHBIX, JIEKTPOHHBIC TAOTUIIBI U T.1I.
b) TexcThl, BUACO, pUCYHKH U T.1.
B) He conepxxatr HTML-pa3meTku

6. KopmnopatuBHoe ynpaieHrne nH(popMauen 31o:
A) uHTerpaTHBHas NHCUUIUIMHA, KOTOpas MO3BOJSET CTPYKTYpHPOBaThb, OMHUCHIBATH U
yIOpaBisiTh MUHPOPMALUHOHHBIMH pecypcaMHu, HE3aBUCHMO OT OPraHU3alMOHHBIX U
TEXHOJOTHYECKUX TpaHUIl U KOTOopas HampaBjieHa Ha MoBblIIeHHE 3PDeKTUuBHOCTHU
JesITeIbHOCTH, 00ECIIEUeHUEe €€ MPO3PAYHOCTH M TIIyOOKOE€ MPOHUKHOBEHHE B MPOOJIEMBI U
3amaud OnsHeca
b) TexHonoruu, ucnonas3yemMble 175 BBOJA, YIIPaBICHUs, XpaHEHUs, 00E€CIICUEHHsI COXPAaHHOCTH
U JOCTaBKM KOHTEHTA M JOKYMEHTOB, OTHOCSIIMXCSA K Ba)XHEHUIIMM OpPraHU3allMOHHBIM
nporueccam
B) cucrema monuTuk, NpoieccoB, CTaHAAPTOB, PYKOBOASIINX JOKYMEHTOB U CPEJICTB, KOTOPbIE
o0ecneynBalOT OpTraHU3alUM JOCTUXKEHHE Lejeld ynpaBieHUS HUHOOPMAIMOHHON
0€301acHOCThIO

7. TexHonoruu, UCHIOJIb3yEMBIE JIJIsl BBOJA, YIIPABICHUS, XpAaHEHUS, 00ECTIeYeHUsI COXPAaHHOCTHU U
JIOCTaBKU KOHTEHTA U IOKyMEHTOB, OTHOCSIIIUXCS K BaXKHEHILIMM OpraHU3allHOHHBIM IIpolieccaM
3TO:
A) yrnpaBiieHHE KOHTEHTOM IPEaNpUSITUS
b) kopniopatuBHoe ynpaBieHue nHbopmarmei
B) cucrema ympasienust uHGOpMaImOHHOM 0€301MaCHOCTHIO

8. IIpaktuka RM Bkitovaer:
A) XpaHeHHe TOKYMEHTOB U METaJaHHBIX;
b) pacnpenenenune qoctyna K 3amucsIM BHYTPH M BHE OpraHHU3aliud, odecreueHue TpeOoBaHmit
KOH(pMICHIIMAIBHOCTH JaHHBIX U 0OIIEro JOCTYIIa;
B) BepcHOHHOCTH JOKYMEHTOB;
I') obecnieueHre MEXaHM3MOB TTOMCKA U BU3yaJIU3aIlUH 3aITHCEH.

9. OCHOBHBIMH XapaKTEPUCTHUKAMU, OTIIMYAIOUIUMH YCIYTY OT MPOIYKTa, SBIISIOTCA:
A) HEMaTepuaNbHOCTH OOJbIIEH YaCTH KOMIIOHEHTOB YCIIYTH;
b) moTpeburens He yyacTByeT B (HOpMUPOBAHUH IICHHOCTH,

CornacoBaHa Ha noptane Ne 69735 15



B) kauecTBO ycnyru oueHuBaercs o (pakTy MpeaoCTaBICHHS, U 3Ta OLIEHKAa BO MHOTOM
CyObEeKTHBHA;
') maTepuanbHOCTD O0JIbIIENH YACTH KOMIIOHEHTOB YCIYTH.

10. Tpe6oBanue x ypoBHio ycuyr (Service Level Requirements nnu SLR) sTo:
A) TpeboBanme 3akazunka k UT-ycmyre
b) ynpasnenue Pecypcamu, HeoOxoaumbeimu 1iist ipegoctasiennst UT-ycnyr
B) nmpouecc, oTBeTCTBEHHBIN 3a oOecredeHue TOTo, YTO JOTOBOPHI C MOCTaBIIMKAMU
COOTBETCTBYIOT TpeOOBaHUSM OM3HECA, U BCE MOCTABIIMKH BBIMOJHIIOT CBOM KOHTPAKTHBIE
00s3aTenpcTBa

9.1.4. Tembl 1a00paTOPHBIX padoOT

—_

. Pazpabotka karanora UT-ycmyr
2. Anamus Bo3moxHocteit HELPDESK cucrem

9.2. MeTonnueckne peKOMeHIalUN

YueOHBI MaTepuan u3iaraercsa B GopMme, Mpernoiaraliei caMmoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyAICHTOB UIPAET PEIIAIOIIYIO POJIb
B XO/JI€ BCETro y4eOHOro mpolecca.

HauaTp uzydenue AuCHHUIUIMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMMoi, CIUCKOM
y4e0HO-METOJUYECKOTO U MporpaMMHOro odecredeHusi. CamocrosiTenbHas padoTa CTyeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepualiaMH, BBIOTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPEeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHus: TUCUUILIMHBI ISl Ty4YIIETO OCBOEHUS MaTepHraia He0OX0IUMO PEryJspHO
oOpamaTbCcsi K pEKOMEHAYEMOW JUTEepaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHEeT CTyAeHTa Ha cailte YHuBepcutreTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)Ke 00IIEeTOCTYTHBIMU UHTEPHET-TIOPTaIaMU, COACPKAIIUMHU
Hay4YHO-TIONYJSPHbIE U CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PAa3JIUYHBIM acHeKTaM
y4eOHOW AMCUUILIUHBIL.

[Ipu camMoCTOATEIHLHOM U3YYEHHUU TEM CIIEAYHTE PEKOMEHIAIHSIM:

— YTEHHE HWJH MPOCMOTP MaTepHualia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBUAYATbHOTO TOHMMAaHUS M OCBOEHHS MaTepuaja, BbIJIENsisi OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MOMbITATbCS COOTHECTH TEOPHUIO C IPUMEpPAMHU U3
MIPAKTUKU;

— €CJIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BBISICHUTH UX
3HaYEHHE JIJIsl TOHUMaHUS JajbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YUEHHOE, OTBEUATE HA MPEJI0KEHHbBIE BOIIPOCHI.

CtyaeHThl MOTYT MOJy4aTh HHAUBUIyaIbHbIE KOHCYIbTAMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEJIEKOMMYHUKAIUH.

[lo nucuuniavHe MOTYT MPOBOJIUTHCA JOMOJHUTEIbHbIE 3aHATUS, B T.4. B opMe BEOMHAPOB.
Pacniucanue BeOMHApOB U 3anycy BeOMHAPOB MyOIHUKYIOTCS B 3JIEKTPOHHOM KypCe 0 TUCHUIUIMHE.

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM /ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU
310POBbsI H HHBAJINI0B

Jus nun ¢ OrpaHUYEHHBIMH BO3MOJKHOCTSIMH 3J0POBbS U HWHBAJIUJIOB IPEIYCMOTPEHBI
JIOTIOJTHUTEJbHbBIE OLICHOYHBIE MaTepHaibl, EPEeYeHb KOTOPHIX yKa3aH B Tabmuie 9.4.

Tabnuna 9.4 — JlomonHUTENbHBIE MaTepHalibl OLEHUBAHUA IJs JHUI C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMH 3JI0POBbSI U MHBAJIUJOB

Bupl 7onMOMHUTENBEHBIX OLIEHOYHBIX CDOpMBI KOHTPOJIAA 1 OLICHKHU

Kareropuu o6yuaronuxcs

MaTepHaoB pe3yJabTaToOB 00yUYEHUs
C HapylmeHusIMH cIyxa TecTbl, NMCbMEHHBIE [IpenmyiiecTBEHHO TUCHbMEHHAS
CaMOCTOSITeNIbHBIE PaOOTHI, BOIIPOCHI IIpOBEpKa
K 3a4€Ty, KOHTPOJIbHBIE pabOTHI
C HapylLIeHUSIMU 3pEHUS CobecenoBaHue 1o BOpocam K [Ipenmy1iecTBEHHO yCTHas
3a4eTy, OMpOC M0 TEPMUHAM poBepKa (MHAWBUYAJIBHO)
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C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO arapara

Pemenue nucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE pa0OThI, TMCbMEHHbBIE
CaMOCTOSITENIbHBIE PaOOTHI, BOITPOCHI

K 3a4eTy

[IpeumyiecTBEHHO
JUCTaHIMOHHBIMU METOIaMH

C orpaHu4eHUSIMHU 110
0o01IeMe IUIITHCKUM
MOKa3aHMUSIM

TecTbl, TUCbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipenmy1iiiecTBEHHO MPOBEPKa
METOJIaMH, ONPEIEISIOIIMMHUCS

HACXOS U3 COCTOSIHUSA
oOyyJaromerocss Ha MOMEHT
MIPOBEPKHU

9.4. MeToauueckue PE€KOMEHIAUHA MO OMCHOYHBIM MaTepuajaamM AJdA JUIl ¢ OrpaHUYCHHBIMHA

BO3MOKHOCTSAAMH 310POBbA U HHBAJIN/I0B

I[J'IH JMLg € OTpaHUYCHHBIMU BO3MOKHOCTAMHU 3J0POBbA U MHBAJIUAOB IMPEAYCMATPUBACTCA
AOCTYIIHAsA (bopMa MpeaOCTaBJIICHUA 3aJaHUM OLIEHOYHBIX CpeacCTB, a KUMCHHO!

— B mieyaTHoi (opme;

— B mieyaTHOM (hopme ¢ yBeIMYEHHBIM HIPUPTOM;

— B hopMe 2NIEKTPOHHOTO TOKYMEHTA;

— METOJIOM YTEHHS aCCUCTECHTOM 3aJaHUs BCIIYX;

— IpeoCTaBICHHE 3a/1aHUs C UCTIOIb30BaHUEM CYPIOTIEPEBOA.

Jlutiam ¢ OrpaHMYEHHBIMU BO3MOXKHOCTSMH 3I0POBbSI M MHBAIHAAM yBEIUYMUBAETCS BpeMs Ha
MOJATOTOBKY OTBETOB Ha KOHTPOJbHBIE BOMPOCHL. s Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
noctynHasi popma nmpeaocTaBiIeHHsI OTBETOB Ha 3a/IaHUs, @ UMEHHO:

— INMCHbMCHHO Ha 6yMare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— Ha0Op OTBETOB C UCHIOJIB30BAHUEM YCIYT ACCUCTEHTA;

— IpEeJCTaBJICHNE OTBETOB YCTHO.

[Ipouenypa oleHUBaHUS PE3YyJIbTATOB OOYYEHHS IHI[ C OFPAHMYEHHBIMH BO3MOYKHOCTSIMU
310POBbS U MHBAIHAOB MO AUCHUILIMHE MPpEIycMaTPUBAET MpeaocTaBleHne nHPopMauu B popmax,
aJIaNTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/I0POBbS U BOCTIPUATHS HHPOPMAIIUU:

Jst M1 ¢ HAPYIIEHUSIMU 3PeHHUst:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B MieyaTHOU popme yBeTHMueHHBIM HIpU(TOM.

Jst M ¢ HAPYIIEHUsIMHU cJiyXa:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B IIeyaTHOU (opme.

I[J'IH JIMI ¢ HAPDYIICHUAMH OMMOPHO-ABUIaTCJIbHOI'0 anmapara:

—B cbopMe OJICKTPOHHOI'O JOKYMCHTA,

— B IIeYaTHOM (opme.

HpI/I H606XOI[I/IMOCTI/I JI JIUL ¢ OTPAaHMYCHHBIMU BO3MOXHOCTAMHU 340POBbA U MHBAJIHUIO0B
nponeaypa OuCHUBAHUS PE3YJIbTATOB O6y‘leHI/I${ MOJKCT IIPOBOAUTLCA B HECKOJIBKO 3TAIlOB.

CornacoBaHa Ha noptane N2 69735
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JIMCT COI'JTACOBAHUA

Paccmotpena u onobpena Ha 3acemannu kadenpsr AOU
npotokoa Ne 322  or«14 » 12 2018 .

COI'TACOBAHO:
JIOKHOCTD Nuunmaner, pamunms IMoamuce
3aBemyromnuii Beiyckaromieit kag. AOU IO.I1. ExnakoB ~ CornacoBaHo,
fdf0dc33-e509-42fa-
af0a-bcfb714be725
3aBenytomuii obecrneunBatomieit kap. AOU IO.I1. ExnakoB ~ CornacoBaHo,
fdf0dc33-e509-42fa-
af0a-bcfb714be725

Hexaa ®J10O WN.II. Yepkammna CoriiacoBaHo,
4580bdea-d7al-4d22-
bdal-21376d739cftc

9KCIEPTbBI:

Houenr, kadp. AOU H.}O. Canmura  CoracoBaso,
ed28a52c-a209-461c-
b4ed-4e958affbfc7

Homent, kad. AOU O.B. MopozoBa  CornacoBaHo,
8461038d-6131-4932-
8e22-2b7293a14b92

PA3BPABOTAHO:

Homent, kad. AOU 10.B. MopozoBa  PaszpaboraHo,

8461038d-613f-4932-
8e22-2b7293a14b92
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