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O0beM JUCHMIIMHBI U BUABI yUEOHOU AESITEIbHOCTU

Buner yueOHOIM nesTeNbHOCTH 8 cemectp 9 cemectp Bcero Ennaunel
JIeKunoHHbIE 3aHATHS 4 8 12 4acoB
JlaGopaTopHbie 3aHITHS 4 12 16 4acoB
CamocTtosarenbHas pabora 64 77 141 4acoB
KoHnTpoabHble paboThl 2 2 4acoB
ITonroroBka u caaya dK3aMeHa 9 9 qacoB
OO0mast TpyZ0eMKOCTh 72 108 180 4acoB
(BKJTIFOUAs MPOMEKYTOUHYIO aTTECTALUIO) 5 3.€.

DopMBbI NPOMEXKYTOUHOM aTTECTAIUS Cemectp KonmuectBo
DK3aMeH 9
KonTposabHble paboThl 9 1
Tomck
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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. OcBOGHHE TEOPETUUYECKUX OCHOB O BHJAaX MHPOPMALMOHHBIX PECYpPCOB MPEINPUITUH,
npoleccax ynpaBlieHUs KOHTEHTOM U MOJTy4YeHHE MPAKTUYECKUX HABBIKOB MCIIOIb30BAHMS MPOIIECCHOM
Mozenu ynpasieHus UT-ycimyramu.

1.2. 3agauy AUCHUILIUHBI

1. ®opmupoBanue y cryaeHToB 3Hanuii 00 UT-ycnyrax, sku3HenHom mukie UT-ycmyr.
2. IlonyueHue NMpaKTUUYECKUX HABBIKOB HMCIIOJb30BAaHUSA MOJENel ympaBieHHS yclIyramu B
nH(popMamoHHOM cdepe.

2. MecTo aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumiunasl (Moayn).

Yacte O6soka aucturiuH: YacTs, popmupyemast ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHIH.

Monynb quctumiinH: Moy HanpaBlIeHHOCTH (TIPOQIIs).

Nunexc quctummunel: 51.B.01.04.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTAaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUHMIIJIMHE, COOTHECCCHHBIX C
HHAUKATOPpaAaMH J0CTHKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCIUTUTMHBI HANpaBjieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBercTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JOCTHIKEHUS

NHaukaTopsl TOCTHKEHUS [1nanupyemble pe3yabTaThl 00yUEHUs 10
Komnerenuus
KOMITETCHIINH JTUCLUTIIINHE
YHuBepcajibHble KOMIIETCHIIMT
Oob0menpodeccuoHanbHbIe KOMIIETEHIIUN
IIpodeccuonanbHbIe KOMIIETEHIUH
[TKP-10. Bnanenue ITKP-10.1. 3naer 3HaeT noaxo/sl K ynpasieHuto I'T-cepBucamu
HaBBIKAMU COBPEMEHHBIE TEXHOJIOTUU MPEANPUATHS
HCITOJIH30BaAHUS paspabotku [10
Pa3IUYHBIX TEXHOJOTUH |(CTPYKTYypHOE, OOBEKTHO-
pa3paboTKu OPHUEHTHPOBAHHOE).
[IpOrpamMMHOI0 IIKP-10.2. Ymeer YMeeT UCIonb30BaTh TEXHOIOTUH
obecrieueHnUs HCIIOJIB30BATh COBPEMEHHBIE | YIIPABICHHS KOPIOPATUBHBIM KOHTEHTOM.
TexHoioruu pazpadotku I10.
IIKP-10.3. IMeeT HaBBIKH Bnaneet nporuiecCHON MOJENBIO YIIPABICHUS
UCIIOJIB30BaHUs COBpeMeHHBIX |[T-cepBucamu
TexHosorui pazpadorku I10.

4. O0beM IMCUMIIIMHBI B 3249€THBIX eJUHULIAX C YKa3aHHEM KOJIHYeCTBA aKa/leMH4YeCKHUX 4acoB,
BbIIEJICHHBIX HA KOHTAKTHYIO pa0oTy 00y4aromuxcsi ¢ npenoaasarejieM
H Ha CAMOCTOSITEJIbHYIO padoTy 00y4arommxcst

OO6mias TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 5 3aU€THBIX enuHull, 180 akagmeMuuecKnx 4acos.

Pacnpenenenue Tpya0€eMKOCTH TUCIHUIUIMHBI 110 BHIaM YU4€OHOU JEATEIHHOCTH MPEJACTABICHO B
tabnuue 4.1.

Tabmuma 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI IO BUAAM YU4eOHOM NeITeIbHOCTH
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Bcero Cemectpsl

Bunpl yueOHOIl nesTenbHOCTH
JacoB |8 cemecTp |9 cemecTp

KonTakTHas aynuTopHasi padora 00y4aromuxcs ¢ 30 8 22
npenojaaBarteJieM, Bcero
JIeKunoHHbIE 3aHATHS 12 4 8
JlaGopaTopHblie 3aHATHS 16 4 12
KonrtposbHbie paboTbl 2 2
CamocTosiTe/ibHasi padoTa 00y4alUIUXCsl, B T.4. KOHTAKTHasA 141 64 77
BHeayJAuTOpHasi padoTa o0y4aromuxcs ¢ nNpernoaasarejieM, Bcero
[ToaroroBka K TECTUPOBAHUIO 54 30 24
[ToaroroBka k 1abopaTopHOiil paboTe, HaNMCaHUE OTYETa 57 34 23
[TonroroBka Kk KOHTPOJILHOU paboTe 30 30
IToaroroBka u capaya JK3aMeHa 9 9
O0mas Tpya0eMKoCTh (B 4acax) 180 72 108
Oo6mas TpynoemMKkocTh (B 3.e.) 5 2 3

5. CTpykTypa u cojep:kaHue TUCHUIIMHBI
5.1. Pa3znennl (TeMbl) JUCHUNIMHBI U BUAbI Y4eOHOI 1eITeJIbHOCTH

CTpyKTypa IHCIUILUTMHBI TIO pa3jaeiaM (TeMaMm) ¥ BHjaaM Y4eOHOW JIesTeIbHOCTH NMPUBECHA B
tabymue 5.1.
Tabmuma 5.1 — Pazensl (TeMbl) TUCIUILIMHBI M BUABI YI€OHON ACATEIHHOCTH

Jlex. | Jla6. | Cam. Beero wacos dopmupyembie
Hazpanus paznenos (Tem) JUCHUILTUHBI (0e3
3aH., 4| pab. | pa., KOMITETCHITNH
9K3aMEHa)
8 cemecTp
1 Ympasnenue nHGOpMaIMOHHBIMU 4 4 64 72 [TKP-10
pecypcamMu U KOHTEHTOM
Uroro 3a cemectp| 4 4 64 72
9 cemecTp
2 Ilonsitue u sxu3HeHHBIN Uk UT- 2 - 18 22 [TKP-10
YCIIyTH
3 IIponecce! ynpasnenus UT-ycimyramu 4 6 30 40 IIKP-10
4 OpraHu3alOHHbIE BOMPOCHI 2 6 29 37 [TKP-10
yrpasienus UT-ycayramu
Wroro 3a cemectp| & 12 77 97
Utoro| 12 16 141 169

5.2. Conep:xanue pa3esoB (TeM) TUCHHILIMHBI

Coneprkanue pas3iesioB (TeM) TUCHUILIMHEI (B T.4. TIO JICKIHUIM) MPUBEICHO B TabywmIe 5.2.
Tabmmma 5.2 — CoaeprkaHue pa3ieaoB (TeM) TUCIUTUIMHBI (B T.Y. 110 JICKIIUSIM)

TpynoemkocTsb
Hazpanus paznenoB | ConeprkaHue pas3zienoB (TeM) TUCIUILIMHEI (B (HeKIHOHHbIe dopmMmupyemeble
(TemM) TUCHIMIUIUHBI T.4. 110 JICKIIHSIM) KOMIIETEHIINU
3aHATHA), U
8 cemecTp
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1 Yopasnenue
UH(POPMALMOHHBIMA
pecypcaMu u
KOHTEHTOM

Onpenenenns nHGOPMALIMOHHBIX PECYPCOB,
KOHTEHTa, UHPOPMALIMOHHBIX YCIIYT U
npoaykToB. Oco6eHHOCTH HH(POPMAITMOHHBIX
pecypcoB u ux kinaccudukanys. OcCoOOCHHOCTH
MH(POPMALMOHHBIX PECYPCOB NPEATPHUATHS U
3a/1a4i KOPIOPATUBHOTO YIPaBIEHUS
uHpopmanueil. Moaens yrnpaBieHHs
KOHTEHTOM NPEIIpUATUS U CPEPDI €€
IPUMEHEHUS.

IIKP-10

Htoro

Hroro 3a cemectp

9 cemecTp

2 Ilonsarue u
s)kn3HeHHbId mukia UT-
yCIyTH

O6mme noustust UT-ycnyr: onpenenenue,
LIEHHOCTH U1l OU3Heca, MOJIe3HOCTh U
KayecTBo, coctapisitomue UT-ycmyru,
JKU3HEHHbIA MK U T-ycmyru.

ITIKP-10

Hroro

3 IIpomecchr
ynpasienus UT-
yClIyramu

[Iponeccnas moxnens ynpasnenus UT-
yciyramu. OCHOBHBIE IIPOLIECCHI U
JEeATEIIbHOCTH COTTIacHO OMOINoTEKE
UHPPACTPYKTYPbI HHOOPMAITHOHHBIX
TEXHOJIOTHI: ynpaBieHue noprdeiaem u
karasoroM UT-yciyr, ynpasieHue
(¢uHaHCaMU, yIIpaBJICHUE YPOBHEM YCIIYT,
yIpaBie€HUE MOIIHOCTSAMHU, YIIpaBJICHUE
JOCTYITHOCTBIO, YIIPaBICHHUE
HENPEPBIBHOCTBIO YCIYT, YIIpaBIE€HUE
U3MEHEHUSIMU, YIIpaBJI€HUE COOBITUSIMH,
yIpaBiieHUe UHLIUJICHTAMHU, YIIPABICHHUE
3arpocaMy Ha 00CIly’KUBaHHE, YIIPABICHUE
npoOaemMaMu, yIpaBiIeHUE CEPBUCHBIMU
aKTUBaMH U KOH(UTYpanusMu, yIpaBiIeHHE
MH(POPMALIMOHHON 0€30MacCHOCTHIO,
ynpasiieHue nocrasmykamu. HenpeposiBHoe
yJIy4llI€HUE YCIIyT

IIKP-10

Htoro

4 OpranuzaluOHHbIE
BOIIPOCHI yIIPaBIEHUS
NT-ycinyramu

Oprann3allnOHHO-?2KOHOMUYECKHUE ACTIEKThI
ynpasinenus UT-yciayramu: moaenu
IIPEAOCTABIICHUS YCIYT,

OpraHMU3allMOHHBIE TUIIBI TIOCTABIIUKOB.
Opranuzanus

aucrerTdepckoit ciy»k6s! (Service Desk).
Meron pacuera croumoctd UT-ycmyr.

IIKP-10

HUroro

Hroro 3a cemectp

[o¢)

Hroro

5.3. KonTposbHbIe padoThI

Bupl KOHTPOJIBHBIX Pa0OT M Yackl HA KOHTPOJIbHBIE pabOTHI MPUBEIEHBI B Tabmue 5.3.
Tabmuua 5.3 — KonTponbsHbie paboThI
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Ne .. | Bune! koHTpOabHBIX padbot | TpynoemMkocTsb, 4 dopMHpyeMbIE KOMIIETEHIIUN

9 cemecTp
1 |KOHTpOJILHa${ pabota 2 ITIKP-10
Hroro 3a cemectp 2
Hroro 2

5.4. JlabopaTopHbIe 3aHATHSA

HanmeHoBaHue 1a00paTOpHBIX pabOT MpHUBEIEHO B Ta0uIE 5.4.
Tab6mmna 5.4 — HaumeHnoBaHue 1a00paTOPHBIX padoT

HasBanus paznenos (Tem) HaumenoBanue dopmMupyembie
UCIAIUINHBL 71a00paTOPHBIX paboT Tpynoemxocts, 4 KOMIIETEHIINHU
8 cemectp
1 Ympasienue 0630p BO3MO)HOCTEH ECM- 2 ITKP-10
WH(POPMAIMOHHBIMU PECypCaMU | CHCTEM
1 KOHTCHTOM 0O0630p BO3MOKHOCTEH 2 ITKP-10
CYUIECTBYIOIIUX PEIICHUI
MOIICPIKKU
Htoro 4
Hroro 3a cemectp 4
9 cemecTp
3 Ilpoueccer ynpasnenuss UT- | Pa3paboTka xaranora UT- 6 [IKP-10
yCIIyramMmu yCIIyT
Hroro 6
4 OpranuzanmonHsie Borpockl | Pa3zpabotka Service Legal 6 ITKP-10
ympasienus: UT-ycmyramu Agreement (SLA)
Htoro 6
Hroro 3a cemectp 12
Hroro 16

5.5. lIpakTnyeckue 3aHATHS (CEMUHAPbI)
He npenycMoTpeHo yueOHbBIM IIaHOM
5.6. KypcoBoii npoexkT / kypcoBasi padora
He npemycMOoTpeHo y4eOHBIM IIaHOM
5.7. CamocTosTeqbHas1 paboTa

Bubl caMoCTOSATEIbHOM pabOTHI, TPYJI0EMKOCTh U (DOPMHUPYEMbIe KOMITIETCHIIMH TPEICTaBICHBI B
Tabyuue 5.7.
Tabuiia 5.7 — Buabl caMOCTOSITEILHOM padOThI, TPYA0EMKOCTh M (POPMHUpYEMBbIe KOMICTCHIIUN

HasBanns paznenoB | Buael camocrositensHoi | Tpynoemkocts, | dopmupyeMbie ®opmsbl
(TeM) AMCUUITINHBI paboThI q KOMITETCHIINH KOHTPOJIA
8 cemecTp
1 Yopasnenune IToaroroska k 30 ITIKP-10 TectupoBanue
UH(POPMALMOHHBIMU TECTUPOBAHUIO
pecypcaMu U [ToaroroBka k 34 ITKP-10 JlaGopaTopHas
KOHTCHTOM nmabopaTopHou pabdoTe, pabota
HanycaHue oT4yeTa
Hroro 64
Hroro 3a cemectp 64
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9 cemecTp

2 Ilousitue n IToaroroBka x 10 IIKP-10 KonTposnbhas
*u3HeHHBIN UK UT- |KOHTponbHOM paboTte pabora
ycayru IToaroroska k 8 ITIKP-10 TectupoBanue
TECTUPOBAHUIO
Hroro 18
3 IIpoueccer IToaroroBka x 10 IIKP-10 KonTposnbhas
yrpasierus UT- KOHTPOJIBHOU paboTe pabora
ycayramu IToaroroska k 8 ITIKP-10 TectupoBanue
TECTUPOBAHUIO
[ToaroroBka k 12 [TKP-10 JlabGopaTopHas
nabopatopHo padore, pabora
Han#caHue OTYeTa
Hroro 30
4 Opranuszauuonsbsie  |Ilogroroska k 10 ITIKP-10 KonTponsHas
BONPOCHI YIPABICHUS | KOHTPOJIBHOU paboTe pabota
UT-ycnyramu IToaroroBka x 8 IIKP-10 TectupoBanue
TECTHPOBAHUIO
[Toarororka k 11 ITKP-10 JlaGopaTopHas
nabopaTopHoOi padoTe, pabora
HamucaHue oT4era
Hroro 29
Hroro 3a cemectp 77
TloaroroBka u cmavua 9 DK3aMeH
SK3aMeHa
Hroro 150

5.8. CoorBercTBHE KOMIIETEHINH, GOPMHPYEMBIX IPH H3YYCHHH AUCHHUILINHBI,
1 BHJIOB Y4eOHOM 1esiTeIbHOCTH

CooTBeTcTBUE KOMIETEHIUH, ((OPMUPYEMBIX NMPU U3YyUYCHHH AUCIUILINHBI, U BUIOB Y4eOHOM
JeSATEIbHOCTH MPEICTABIICHO B TabuIiie S.8.
Tabnuua 5.8 — CooTBeTCTBHE KOMIETEHIIUH, (OPMUPYEMBIX MPU U3yYECHUH TUCIMILUINHbI, U BUIOB

3aHATHI
Dopmupyembie Bunpl yueOHol fesTenbHOCTH
DOpMBI KOHTPOJIA
KOMIIETCHIINH Jlek. 3an.|JIa6. pa6.|Cam. pab.
ITKP-10 + + Kontposnbnas padota, JlaboparopHas

pabora, TectupoBanue, IK3aMeH

6. PeiiTuHroBasi cucremMa /1Jisl OLlEeHKH yCIIeBAeMOCTH 00y4aromuxcst

PeiiTuaTrOBas cucteMa He HCIIOJIb3YCTCA

7. Y4eOHO-MeTOAMYECKOEe U HH(POPMALMOHHOE o0ecneyeHHue TUCIMIIINHBI

7.1. OcHOoBHAas1 IMTEpaTypa

1. Yopasnenune UT-cepBucamu u koHTeHTOM: YueOHoe nocobue / J[. H. bapakcanos, 1O. II.

ExnmakoB -

2015.

144 c.

https://edu.tusur.ru/publications/5030.

[DneKTpOHHBI I

pecypc]: —

7.2. lonoJTHUTEIbHAS JIUTEPATypa
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https://edu.tusur.ru/publications/5030

1. Bapanosckas, T. [1. Uadopmarmonuslii MeHeKMEHT : yaeOHoe mocooue / T. I1. bapanoBckasi,
T. 1O. I'py6uu, JI. A. ITaBnoB. — Kpacuonap : KyoI'AY, 2016. — 157 c. — TekcT : 31eKTpOHHBIH //
Jlans : anexTpoHHO-OMOMMOTEeUHast cuctema. — URL: https://e.lanbook.com/book/254171 [DnexTpoHHBIIA
pecypc]: — Pexxum noctymna: https://reader.lanbook.com/book/254171#1.

7.3. YueOHO-MeTOANYECKHE TT0COOUS
7.3.1. O6s3aTes1bHbIE YUeOHO-METOANYECKHE MOCOOUs

1. YopaBnenue UT-cepBucamMu u KoHTeHTOM: MeToauyeckue yka3zaHus K J1a00paTOpHBIM
3aHATHUSAM U 110 OpraHU3aIHMHA caMocTosTebHOU padotel / [I. H. bapakcanos - 2016. 9 ¢. [DeKTpOHHBIH
pecypc]: — Pexxum noctymna: https://edu.tusur.ru/publications/5981.

7.3.2. Y4yeOHO-MeTOAUIECKHE IOCOOUS NJIsl JINII
C OrPaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbsI 1 HHBAJIU/I0OB

Y4ebHO-MeToAMUeCKIEe MaTepUaibl sl CAMOCTOSTEILHON U ayJUTOPHOI paboThl 00yYaromuXcst
13 YHUCJIA JIUI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbSI M HHBAJIUIOB MPEIOCTABISIOTCS B (hopMax,
aJIalITUPOBAHHBIX K OTPAHUYCHUSIM UX 3I0POBbS U BOCTIPUSTHS HHPOPMALIUH.

Jst i ¢ HapylIeHusIMU 3PeHus:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B I1€YaTHOW (hOpME YBEIMICHHBIM IPUPTOM.

Jst i ¢ HAapyIIeHHsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeYaTHOH (opme.

J1s i1 ¢ HAPYIIEHHUSIMU OTIOPHO-IBUTATEJIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B IIeyaTHOU (opme.

7.4. CoBpeMeHHbIe TPpo(deccuoHATIbHBbIE 0a3bI JAHHBIX
1 UH(OpPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

1. Tlpu u3yyeHUHn NUCUUIIIMHBI PEKOMEHAYETCS 00pamaTbCsd K COBPEMEHHBIM 0a3aM JaHHBIX,
MH(POPMAIIMOHHO-CIIPABOYHBIM M MOUCKOBBIM cHcTeMaM, K KOTopeiM Y TYCVYPa oTkpbIT gocTy:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MaTepuajibHO-TEXHHYECKOE U POrpaMMHoOe odecrnedyeHre JUCHMIITIHHbI
8.1. MaTepuajibHO-TeXHHYECKOE U MPOrPaMMHOe oOecredeHue 1JIsl JeKIUOHHBIX 3aHATH I

Jlns mpoBeneHus 3aHATUN JEKIIMOHHOTO TUIA, TPYIIIOBBIX U MHAUBUIYAIbHBIX KOHCYJbTALU,
TEKYILEro KOHTPOJISI ¥ IIPOMEKYTOYHOH aTTeCTAllMU UCTIONb3yeTCs yueOHast ay TMTOPHS C JOCTATOYHBIM
KOJIMYECTBOM TOCAI0UHBIX MECT Ui y4eOHOH rpymbl, 000pyJOBaHHAs JOCKOW U CTaHJAPTHOW yueOHOM
Mebenbio. MiMeroTes MynbTUMeInitHOe 000pyI0OBaHUE U yueOHO-HATIIAAHbIE TTOCOOUS, 00eCIIeUnBaOIIe
TEMATUYECKHE NIUTIOCTPALMH 110 JIEKIIMOHHBIM pa3ziesiaM AUCLUILINHBIL.

8.2. MaTepI/IaHbHO-TeXHI/IquKOC 1 nMporpammHoe odecneyeHue A9 HaﬁopaTOprIX paﬁoT

KomnbroTepHblit kiacc: ydyeOHasi ayauToOpus IJisl MPOBEACHUS 3aHATHUH MPAKTHUUYECKOro THIIA,
ydeOHasi ayAuTOpus IJs MPOBEAEHUS 3aHATHHI J1abopaTOPHOTO THUIMA, TOMEIIEHUE s KypCOBOTO
MPOEKTUPOBAHUS (BBIMOJIHEHUS KYpPCOBBIX padOT), MOMEILIEHUE JJs MPOBEACHUS TPYMNIOBBIX U
WHIUBUYaNbHBIX KOHCybTanmii; 634034, Tomckas ob6nacte, T. Tomck, Bepmuuauna ynuna, 1. 74, 407
ayn.

Onucanue uMeroerocs 000pya0BaHus:

- UntepaktuBHbIN miiockonanenbHblid nucmieit SMART VIZION DC75-E4;

- MaruuTHO-MapKepHas J0CKa;

- KommiekT cnenuann3npoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMmmHoe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2013 Standard;

- Mozilla Firefox, GNU LGPL;
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- Windows 10 Professional, AZURE DEV TOOLS FOR TEACHING;

KommbroTepHblil Kinacc: yueOHast ayiuTOpUs I MPOBEIACHUS 3aHATUNA MPAKTHYECKOTO THIIA,
yueOHasi ayauTOpHs JJIs MPOBEACHUS 3aHATHH J1a0OpaTOPHOTO THUIA, MOMEIIEHHUE JJIsT KypCOBOTO
MPOEKTUPOBAaHUS (BBINOJHEHHUSI KYPCOBBIX paboT), MOMEIIEHUE JJIsi MPOBEJACHUS TPYNIOBBIX U
WHIUBUAYaNbHBIX KOHCybTanmii; 634034, Tomckas ob6nacte, T. Tomck, Bepmuauna ynuna, 1. 74, 409
ayn.

Ornrcanne UMEIOIIETOCs 000PyT0BaHMUS:

- [Tpoextop Optoma Ex632.DLP;

- [TpoeKLIMOHHBIN 3KpaH;

- MaruuTHo-MapKepHas J0CKa;

- KommiekT cnenuann3npoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTes.

[IporpammHoOe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

- Windows 10 Professional, AZURE DEV TOOLS FOR TEACHING;

Jlaboparopus "Oneparmonasie cucteMbl 1 CYB/1": yueOHas ayauTopus 1Jisi IPOBEACHUS 3aHATUI
MPaKTUYECKOIo THUMA, yueOHas ayAUTOpUs ISl IPOBEACHUS 3aHATHI 1a00paTOPHOro TUIIA, TOMEIICHHE
IJ1 KypCOBOTO HPOEKTUPOBAHMS (BBIMOJHEHUS KYpPCOBBIX paloT), MOMEIIEHUE AJIS MPOBEICHUS
TPYNIOBBIX U MHAWBUIYAIbHBIX KOHCyNbTanmii; 634034, Tomckas o6mnacts, r. Tomck, Bepmuauna
ynuua, 1. 74, 430 ayn.

Onucanue uMeroerocs 000pya0BaHus:

- [Tpoextop Epson EB-982W;

- [TpoeKLIMOHHBIN 3KpaH;

- MaruuTHo-MapKepHas JocKa - 2 1IT.;

- KommiekT cnenuann3npoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMmmHoe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

Jlabopatopus "UndbopmaTtrka u mporpaMMmupoBaHue’: ydyeOHas ayIuTOPHUS IJIsI TPOBEACHUS
3aHATUM MPaKTHUYECKOro THIA, yueOHas ayIuTOpHs JJIs NMPOBEICHUS 3aHATHI 1abOpaTOpHOTO THUIIA,
MOMEeUIeHNe JUJIsi KypCOBOTO NMPOEKTUPOBAHUS (BBIIMOJIHEHUS KYpPCOBBIX paldoT), MOMEHIEHHUE s
MPOBEJICHUS TPYNIOBBIX M WHAMBHUAYaIbHBIX KOHCYynbTaui; 634034, Tomckas obmacTe, T. ToMCK,
Bepmununa ynuua, 1. 74, 428 ayn.

Onucanue uMeroerocs 000pya0BaHus:

- [Tpoextop Epson EB-982W;

- [TpoeKLIMOHHBIN 3KpaH;

- MarauTHo-MapKepHas JocKa - 2 1IT.;

- KommiekT cnienuaan3upoBaHHON yueOHOM Mebenu;

- PaGouee mecTo mpenogaBaTels.

[IporpamMMHoe obecrieueHue:

- Google Chrome, Open Source;

- Microsoft Office 2010 Standard;

- Mozilla Firefox, GNU LGPL;

8.3. MaTepua/ibHO-TeXHNYECKOE U MPOrpaMMHOe o0ecredyeHue 1Jisi CaMOCTOSATEeIbHOM padoThI

JUis caMOCTOSITEIHbHOW pabOThl UCHONB3YIOTCS yueOHbIe ayAUTOPUHU (KOMIBIOTEPHBIE KJIACCHl),
pacIoioKeHHbBIE 110 aJipecam:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnekr, a. 40, 233 ayn.;

- 634045, Tomckas obnacts, r. Tomck, yi. KpacHoapmetiickas, 1. 146, 209 ayn.;
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- 634034, Tomckast o6macts, r. Tomck, Bepmuauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacts, r. Tomck, Bepmumauna ynuna, a. 74, 207 aya.

Onucanue uMeroerocss 000pya0BaHus:

- yueOHast MeOeb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJKIIOUEHBI K ceTu «MHTepHEeT» U 00ecrneyuBaoT JOCTYI B 3JIEKTPOHHYIO
nH(popmanmoHHo-00pazoBaTenbHy0 cpeny TYCYPa.

[lepeuenb mporpaMMHOT0 0OecreueHusI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 s Windows;

- 7-Zip;

- Google Chrome.

8.4. MaTepuaJIbHO-TeXHHYECKOE o0ecrevyeHHe TUCIMTILTAHBI IS JIUI] C OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIM/IOB

OcBoeHue AMCHUIUIMHBI JINIIAMH ¢ OTPAHUYCHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI M MHBAIHIAMHU
OCYILIECTBIISICTCS C UCTIOJIb30BAHUEM CPEJCTB 0OYUEHUS OOILEro U CHeMaIbHOI0 Ha3HAYCHHUS.

[Ipu 3aHATHSAX ¢ 00YYAIOIIMMUCS C HAPYWIEHHSAMH CJYyXa MPEeIyCMOTPEHO HCIIOJIb30BAHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUUHBIX CPEACTB M JIPYTUX TEXHUUYECKHX CPEICTB
npuema/mepenaun yueoHoi HHGOpMaluu B TOCTYIHBIX (opMax, MOOUIBHOM CUCTEMBI IPEToAaBaHus
U1 00y4aloUUXCs C MHBAJIUAHOCTHIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMbI. YueOHast ayaAuTopHs, B
KOTOPO# 3aHUMAIOTCA 00ydJaromuecs ¢ HapylUIeHHEeM cliyXa, 000pyJA0BaHa KOMIIBIOTEPHON TEXHUKOMH,
ayIMOTEXHUKOHU, BUJCOTEXHUKOU, dJICKTPOHHOU JOCKOM, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHAX ¢ O0YYAIOMIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPETyCMOTPEHO HCIOJIb30BaHHE B
JEKIHMOHHBIX U YYEOHBIX ayJUTOPUSIX BO3MOXKHOCTH MPOCMOTPA YJaJEHHBIX OOBEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM cllaiij]a Ha dKpaHe) MPH MOMOIIM BUACOYBEIUUYUTEIEH I KOM(POPTHOTO
IPOCMOTDA.

[Ipu 3aHATHAX C OOy4YarOUIMMHUCS C HAPYUWIEHUSIMH ONOPHO-IBUIaTeJbHOI0 ammaparta
UCIIOJIB3YIOTCS aJbTEPHATUBHBIEC YCTPOMCTBA BBOAA MH(MOPMALUU U APYrHe TEXHUYECKHE CPEICTBa
npuema/nepenayn yueOHoil nHGopmaIu B JOCTYIHBIX (opMax, MOOMIBHOM CHCTEMbI 00yUYeHUS IS
JIIOJeH ¢ MHBAJUIHOCTBIO.

9. OneHovnblie MaTepHuaJbl U METOAUIECCKUE PEKOMCHAALIMMA 110 OPraHU3allMU U3YICHUSA
JAUCHHUIIIMHBI

9.1. Conep:xanue OLIEHOYHBIX MATEPHUAJIOB IJI TEKYLIEr0 KOHTPOJISI
U MPOMEKYTOYHOI aTTecTaluu

Jlnst oueHKu cTeneHu chOPMUPOBAHHOCTH M YPOBHSI OCBOCHHS 3aKPETUICHHBIX 32 AUCHUIIIUHOMN
KOMITETEHITNI UCIIONB3YIOTCS OIICHOYHBIE MaTepuasbl, peCcTaBlIeHHbIe B Tabuue 9.1.
Tabmuia 9.1 — ®opMbl KOHTPOJISL U OLIEHOUHBIE MaTEPHAIIBI

Haspawmi pasaeinos (tem) PopwmHpyemie ®opmbl koHTpOJst | OnieHounbie MaTepuansl (OM)
JUCLUTIIINHBI KOMIIETEHIINH
1 Yopasnenune [IKP-10 JlaGopatopHas Tembl m1abopaTopHBIX paboT
UH(POPMALIMOHHBIMU PECypcamMu pabota
1 KOHTCHTOM TecTtupoBanue [IpuMmepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
2 Ilonsatue u xxu3HeHHsbIi ukin | [TKP-10 KonTtponbHas [IpumMepHbIii TEpeUeHb
UT-ycnyru pabora BapUaHTOB (3aaHui)
KOHTPOJIbHBIX paboT
TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3aJaHUN
OK3aMeH [Iepeuenb sK3aMEeHALIMOHHBIX
BOIIPOCOB

CornacoeaHa Ha noptane N2 67277 9



3 [Ipouecce! ynpasnenuss UT-  |TIKP-10 KoHntposbHas [IpumepHBIil nepeyeHb
ycayramu pabota BAapUAHTOB (3aJaHUI)
KOHTPOJIBHBIX PadoOT

JlaGopaTopHas Tembl mabopaTopHBIX paboT
pabora
TectupoBanue IIpuMepHBIi IepeyeHb
TECTOBBIX 3a/laHUN
OK3aMeH [lepeueHp 7K3aMEHALIMOHHBIX
BOIIPOCOB
4 Opranuzanuonssie Bonpockl |I[TKP-10 KonTtponbnas [IpuMepHBIii TEpeUeHb
ynpasienuss UT-ycmyramu pabota BapHaHTOB (3aaHUI)
KOHTPOJIbHBIX paboT
JlaGopatopHas Tembl 1abopaToOpHBIX paboOT
pabota
TecTtupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepedens 3K3aMeHATMOHHBIX
BOITPOCOB

Hlkana oneHKH cHOPMUPOBAHHOCTU OTIEIBHBIX IUIAHUPYEMBIX PE3yJIbTaTOB OOyYEHUS IO
JTUCIUILIMHE TpUBeAeHa B Tabmuie 9.2.
Tabnuua 9.2 — llkana oneHku cHOPMHUPOBAHHOCTU IIAHUPYEMBIX PE3yJIbTATOB OOyYEHHUS 1O

JTHUCITUTUTNHE
®dopmynupoBka TpebOBaHUH K CTeeHH C(HOPMHUPOBAHHOCTH
Ouenka bamner 32 OM TUTAHUPYEMBIX PEe3yJIbTaTOB O0YUYCHUS
3HATh YMETh BJIAJICTh
2 <60% ot OTCYTCTBHUE 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HeyAOBIETBOPUTENBHO) | MAKCUMAIBHOMU | UITH (pparMeHTapHBIC YMEHHUH UITn HABBIKOB HJIN
CYMMBbI 0aJIoB 3HAHUA YaCTUYHO (dbparmMeHTapHbIe
OCBOEHHOE MpUMEHEHHE
yMEHHE HABBIKOB
3 ot 60% 10 o0rrue, HO He B LI€JIOM YCIIEIITHO, B LIEJIOM
(YZIOBIIETBOPUTENBHO) 69% ot CTPYKTYpUPOBAHHBIE HO HE YCIIELIHOE, HO HE
MaKCUMaJbHON 3HAHUS CHUCTEMAaTHUYECKH | CUCTEMATHYECKOe
CYMMBI 0aJIoB OCYILECTBIISIEMOE pUMEHEHNE
yMEHUe HaBBIKOB
4 (xopotio) ot 70% 1o c(OpMUPOBAHHBIE, B LIEJIOM B LIEJIOM
89% ot HO CoAepKalune YCIICIIHOE, HO YCIIEIIHOE, HO
MaKCUMAaJIbHOU OTIEIbHBIC coJieprKaliye coJieprKaliue
CYMMBI 0AJUTOB | TIpOOJIEMBI 3HAHUS OTJENIbHBIC OTJEIIbHBIC
mpoOesbl yMEHUE poOebI
pUMEHEHNE
HaBBIKOB
5 (0TIM4HO) >90% ot chopMUpOBaHHbIE | CHOPMUPOBAHHOE YCHEIIHOE U
MaKCUMaJIbHOW | CcHCTEMaTHYeCKHe yMEHHE CHUCTEeMaTHYECKOe
CYMMBbI 0aJIOB 3HAHUA MPUMEHEHHE
HABBIKOB

[Ikana KOMIUIEKCHOM OLIEHKH c(hOPMHUPOBAHHOCTH KOMIIETEHLIMI IIpuBeieHa B Tabmuie 9.3.
Tabaua 9.3 — Illkana KOMIJIEKCHOM OIIEHKH C(OPMUPOBAHHOCTH KOMITETEHINI

| Onenka | ®opMmyaupoBKa TpeOOBaHUI K CTENIEHU KOMIIETECHIIUH
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2 He nMeet He0oOXOAMMBIX MIPEACTABICHHI O TPOBEPSIEMOM MaTepuase
(HEeyAOBIETBOPUTENBHO) | UJIU
3HaTh HA YPOBHE OPUEHTHPOBAaHMS, peicTaBiieHnid. OOydaromuiics 3Haet
OCHOBHBIC MPU3HAKH WM TEPMHUHBI U3y9IaeMOTO 3JIEMEHTA COACPKAHMS, UX
OTHECEHHOCTH K ONPEICIICHHON HayKe, OTPAC/Id WIH 00bEKTaM, y3HACT B
TEKCTax, N300PAKEHUSIX UITU CXeMaX U 3HAeT, K KAKMM HCTOYHUKAM HYKHO
oOpaiuarbcs 1)1 00Jiee 1eTalnbHOIO €ro YCBOSHHUS!.

3 3HaTh ¥ YMETh Ha PeNPOAYKTUBHOM ypoBHE. OOyJaronuxcs 3HaeT
(YIOBIIETBOPUTENBHO) |M3YUYEHHBIH 3JIEMEHT CO/IepKaHUSI PENPOAYKTUBHO: IPOU3BOIBHO
BOCIPOM3BOAMT CBOU 3HAHUS YCTHO, MUCHMEHHO WJIH B IEMOHCTPUPYEMBIX
NEUCTBUAX.

4 (xopo11o) 3HaTh, yMETh, BIA/I€Th HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENnpoayKTUBHOM YPOBHE, YKa3bIBaTh Ha 0COOEHHOCTH U B3aUMOCBS3H
U3yYEHHBIX 00BEKTOB, HA UX JOCTOWHCTBA, OTPAHUYEHUS, UCTOPHIO U
HEePCHEKTUBBI Pa3BUTUS 1 OCOOCHHOCTH JJIS1 pa3HBIX 0OBEKTOB YCBOCHHUS.

5 (oTIM4HO) 3HaTh, yMETh, BJIa/IETh HA CHCTEMHOM ypoBHe. OOyyaromuiics 3HaeT
M3yYEHHBIN 3JIEMEHT COAEP)KaHUSI CUCTEMHO, POU3BOJIBHO U JI0KA3aTEIBHO
BOCIIPOMU3BOJUT CBOM 3HAHUA YCTHO, IMCbMCHHO WUJIK B ACMOHCTPUPYCMbIX
HeﬁCTBHHX, YUUThIBAA U YKa3bIBasA CBA3U U 3aBUCUMOCTH MCKIY 3THM
9JICMCHTOM U APYTUMH DJICMCHTAMU COACPIKAHUA JUCHUIIIMHBI, €TO
S3HAYUMOCTD B COACPKAHUN JUCHUIIINHBI.

9.1.1. IlpuMepHBIii IepedeHb TeCTOBBIX 3a1aHUI

1. B opranuzaiuu 3Ha4uTEIHHO BEIPOC 00bEM HECTPYKTypUpoBaHHOU nHpopmanuu. [Ipumenenne
KaKOW TEXHOJIOTUHU MO3BOJHUT ONTHMHU3UPOBATH yIpaBieHUEe oOpa3aMu JOKYMEHTOB,
AIIEKTPOHHBIMU 3aIUCSIMH, BEO-KOHTEHTOM M pabounmu mponeccamu? 1) ECM
2) CRM
3) CMS
4) ADSL

2. Kakoit a3¢dext Oyner JOCTUTHYT NPUMEHEHHUEM CTPATETHH KOPHOPATUBHOTO YIpaBlIECHUS
uH(pOopMaLMei, B cIyyae e€CIi HMHULMATUBbBI B PaMKaX CTpaTerny He OrpaHUYMUBAIIMCh 3a/1a4aMu
OTAENBHBIX MOApa3/ieIeHNl U TexHoJornueckux obnacreit? 1) MHpopmannoHHbIE aKTHUBbI
00BEANHSTCS B €IUHOE XPAHWIHILIE;

2) ChopmupyeTtcsi 00IIeKOPIIOPAaTUBHOE BHICHHUE YIIPABICHUS HHG)OPMAIIMOHHBIMA aKTHBAMH
JIFOOBIX THIIOB;

3) [IpousoiiaeT ympa3zgHeHHe CUCTEM BHYTPEHHETO AJIEKTPOHHOTO JOKYMEHTOO00POTa;

4) IIpousoiiaeT cokpalieHre MTAaTHBIX eANHUIL [T0Ipa3/iesieHnii HHpOopMaTU3al1u.

3. ToapoMm BeICTyHnaeT uHpoOpMalus, Mojydaemas B pe3yibTaTe MNpeoOpa3oBaHUA
MHOPMAIIMOHHBIX pecypcoB. UTo nmpuodperaer KIueHT?

1) UudopMalilnoHHbBIN KOHTEHT;
2) UndopmarivoHHas yciyra;
3) UndopMaiinoHHbII NPOAYKT;
4) UT-ycayry.

4. 3amayu KakoW cTaauu >KU3HEHHOTO nukia MT-ycayru BkIOUYaroT B cebOs ompenencHue
CYIIECTBYIOIIMX U MOTEHIIHAIBHBIX 3aKa3YUKOB U YCIYT, KOTOPbIE UM HEOOXOAUMBI, U CO3/JaHHe
SCHOM MOJeNIu OKa3zaHHsS yCIyT, OXBaThIBalolleil BONpockl (GUHAHCUPOBAHUS, OoOecredeHus
pecypcamu, BHYTpeHHIOI0 opranu3anuio YT u B3anmoielicTBrE ¢ 3aKa3uruKaMu?

1) 3anaun crpareruu;

2) 3aiauu MPOEKTUPOBAHUS;
3) 3amaun SKCITyaTaluy;
4) 3agaun mpeoOpa3oBaHUsI.

5. Ha xakoil cTtaauu >KM3HEHHOTO LMKJIa Haxoautcsa U T-ycayra, ecim npoeKTUPOBAaHUE TaKOU
YCIYTH YK€ 3aBEpPIINIIOCH?

1) Crparerus ycnyru;
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2) DkcrtyaTanus yCIyTH,
3) HenpepriBHOE yiTydIlieHUE YCITyTH;
4) IlpeobpazoBaHue yCIyTH.

6. Kakoit Habop neicTBUII HEOOXOIMMO COBEPIIUTH Ha 3TAre MPOSKTUPOBAHMUS, JJISI TOTO YTOOBI
paszpabotanHoe penieHne 3PGEeKTHBHO YIOBIETBOPSIIO MOTPEOHOCTAM OnzHeca?

1) ChopmupoBaTth KOMaHAY IS MPEIOCTABICHUSI HOBOM YCIyru; o0ecneuuTh KOMaHIy
3aMpOIIEHHBIM 000pya0BaHueM; copMupoBaTh TpeOOBaHUA K yciayre; cHopMHpPOBATH
pacrnucaHue 3KCIUTyaTallid yCIyTH.

2) IlousaTe TpebOBaHUS K YPOBHIO YCIYTH; CMOACIUPOBATH HOBYIO YCIYTY C UCIOJIb30BAHHEM
UMEIOIUXCS UHPPACTPYKTYP U MOHATH MOKHO JIM 3Ty YCIYTy HOJAIEPKUBATh B JalbHEHIIEM;
BBITNIOJTHUTH aHAJIN3 BIMSHUS Ha OM3HEC U OLEHUTh PUCKU B OTHOIICHUU YCITYTH.

3) Co3natp Moaenb 3¢ (PEeKTUBHOTO TUIAHUPOBAHUS 3aKYMOK 000pyAOBaHUs; CHOPMUPOBATH
JOKYMEHTAIlMI0 Ha HOBOE 000pyJOBaHUE; BHEAPUTh KOHPUIYPALMOHHYIO €IUHHUILY s
(bopMHUpPOBaHMS YCIYTH.

4) ChopmupoBaTh MEPCIEKTUBBI OCYIIECTBICHUS AEATCIHHOCTH; CHOPMUPOBATH TpeOyeMbIe
Ou3HEC-pe3yJbTaThl, COTJIaCOBaTh TpeOoBaHUs Ou3Heca; pa3paboTaTh MOKa3aTean
s pexTuBHOCTH PabOTHI CEPBEPHOTO OOOPYIOBAHUS.

7. Kakast 0cOOEHHOCTb MpEeANPUITHS UHPOPMALIMOHHOTO KOMILJIEKCA MO3BOJISET yAOBIETBOPUTH
nH(OpMaAIMOHHBIE MOTPEOHOCTH 3aKa3unKa?

1) [TpousBoacTBO MHMDOPMALIMOHHBIX MPOIYKTOB U OKa3aHHE WH(OPMALIMOHHBIX YCIIYT;
2) ®ukcupoBaHHasi CTOMMOCTbD NMPe0Opa3oBaHus, XpaHEHHUS U Tiepeaayn HHPOopMaIny;
3) Bo3moskHoCTh Koomneparuu ¢ Beaymumu U T-koMmanusimu;

4) Tlonnepsxka paboOThl pabOYUX TPYIIIL.

8. Ucrounukamu nabopManuu aias okazanus UT-ycayru SBASIOTCS CTaTUCTHYECKUE TaHHBIE,
XapaKTepU3ywIIue TOBapooOOpOT, 00beM cObITa, 00BbEM pacmpoga)x, UMIOPT, IKCIOPT
npennpusatuga. K xkakoMy THINY HCTOYHMKOB HMH(OpPMALUMU OTHOCSTCS NpPUBEICHHBIE
HWCTOYHUKU?

1) BHenane ucTouHUKY;

2) BHyTpeHHUE UCTOYHHKY;
3) CTOpoHHHE HCTOYHUKH,
4) IlyOnuvHbIC NCTOYHHKH.

9. 3aka3uuk BbABUTACT TpeOOBaHMs CHOPMYIUPOBATH MOJIE3HOCTH NpefocTaBisiemoit UT-ycmyrn.

Uto HeoOXOAMMO OTPa3UTh B OTBETE 3aKA3UUKY?
1) Beiroasl, KOoTOpble MOTyYaeT 3aKa3uuK B pe3yJIbTaTe UCIOIb30BAHUS YCIIYTH;
2) IopsimoK MOCTaBKM YCIIYTH B TEPMUHAX CTICTIH(DUKALIHIA;
3) KadecTBO mpeaocTaBisieMoid yCIIyTH;
4) CTpaTeruro UCIoJIb30BaHUs PE3YIbTATOB YCIYTH.

10. Kako#i Bua NEesATEIBHOCTH IMO3BOJISIET BEpUGHUIIMPOBATH COOTBETCTBUE KOH(PUTYpAIIMOHHON
€IMHHULIBI, YCIIYTH, IpoLecca U T.1. crielu(UKAUY WIH COTJIACOBAHHBIM TPEOOBAHUAM?
1) TectupoBanue;
2) 3ampoc Ha U3MEHEHUE;
3) Coopka,;
4) PaszBepThIBaHHE.

11. Kakue 3agauyum mO3BOJIAT B MOJHOW MeEpe peajn30BaTh CTPATErui0 MOCTOSHHOTO
COBEPILICHCTBOBAHUS YCIIyT?
1) BrimonHeHue TeCTUPOBAHUS Ha KaXKJAOM dTalle KU3HEHHOTO IUKJa YCIYyTH; peuiaTh
BO3HHMKAIOIINE UHIUACHTHl B OTHOIIEHUH ONEPAIMOHHBIX MpobieM; GopMUPOBATh KPUTEPUU
rapaHTUM KayecTBa JJIsl KaKJI0M OTAECIbHOMN yCIIyTH;
2) OpranuzoBaTh 3(pPEeKTUBHOE MUIAHUPOBAHUE U YIPABJICHUE MIOTOKOM YCIIYT; CPOPMHPOBATH
nepevyeHb PUCKOB, CBSI3aHHBIX C U3MEHEHUSIMU B YCIIyTe; 00€CIeUUTh aKTyallbHble 3HaHUS 110
UH(PACTPYKTYpE U YCIIyTe€ BCEMY IEPCOHAY KIIMEHTA;
3) HaxoxxaeHue BO3MOXKHOCTEH [IJIT COBEPIIEHCTBOBAHMS HA KaXKJOW CTaAUU KU3HEHHOTO
UKJIAa YCIYTH; OL€HKAa M aHajdu3 JOCTHXXEHUW MO YPOBHSIM NIPENOCTABISEMBIX YCIYT;
COBEPLICHCTBOBAHUE YCIIYT U MPOIIECCOB yIPABICHHUSI.
4) OpraHu3oBaTh cpenbl s COOpPKH, TECTUPOBAHMS, MPOMBIINIICHHON JIKCIUTyaTaluu;
OTCIIC)KMBATh BO3HUKAIOIIME U3MEHEHUS Ha CTaJAUM TECTHUPOBAHUS.

12. Ilpennpusature BHEAPSET MPOLECCHYIO Moenb ynpasienus U T-ycnyramu. Hactymienue kakoro
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13.

14.

15.

16.

17.

18.

19.

20.

pHCKa IIPU TOM BEPOATHO?

1) [TosiBneHne eAMHOTO SA3bIKA U1 BHYTPEHHUX U BHEUTHUX KOHTPAareHTOB;

2) Yenyru cnenupuuupyroTest Ha A3bIKe, MOHATHOM 3aKa3uMKaM U C YIOOHBIM UM YPOBHEM
JeTaln3allnu;

3) IIpoucxoauT MCMOIb30BaHNE Ay TCOPCUHT OTAEIBHBIX JIEMEHTOB YCIIYT;

4) IloBbllIeHHE KayecTBa YCIYr OCTaJlOCh HE3aMEUYE€HHBIM H3-3a OTCYTCTBUS 0a3bl A
CpaBHEHMSI UJIM HEBEPHO CPOPMYIUPOBAHHBIX IIEJIEH.

YacTh ycayr HaxoJsTCsS B CTaJUU NMPOCKTHUPOBAHUS B HACTOSIIEE BPEeMsS U HEIOCTYMHBIX
3aKa3zyuKaM. BXoasT nu Takue yciayra B mopTdens ycuyr?

1) Yenyru cocTaBisitoT 4acTh OpTQEIs yeiayT;

2) Ycnyru He BXOAAT B IOPT(HENb yCIyT;

3) Ycayru miaHupyroTCs K BHECEHHIO B TTOPT(EINb YCIyT;

4) HenoctynHble 3aka3yvKaM YCIYTHd HE MOTYT ObITh BKJIIOUEHBI B IOPTQEIb yCIYT.

Ycnyra GyHKIIMOHUPYET BhIIIe (UHAHCOBOTO Mopora. Kakyro ctpaternro Heo0XoaumMo BeIOpaTh
JUTSL TIOJTy9eHHs O0bIIeH mpuobum?

1) CHU3UTh 00BEM MHBECTUIINN B PA3BUTHE YCIYTH;

2) IlpeanaraTh HOBbIE BO3MOKHOCTH, MAaHEBPUPOBATh IIEHONH U MaKCUMaJbHO MPUOIMKATH
CBOIICTBA YCIIYTH K TOMY, YTO TpeOyeTcs 3aKa3urKam;

3) [IponomkuTh MpeaocTaBiICHUE YCIyTH 0€3 N3MEHEHUI;

4) Ilepenatp yCiyry Ha ayTCOPCHHT.

PykoBoacTBO mpeAnpUsITHS MOCTaBUIIO 3aJa4y UCIOJIb30BaTh BHYTPEHHETO MOCTABIIMKA JIS
ynpasienus: UT-ycinyramu. Kakas Mmoaenb nmpenocTaBieHus yCIyr NOAOUIET JJd pPELIeHUs
IIOCTaBJIICHHOHN 3a1auu’?

1) UucopcuHr;

2) Ko-copcuHr;

3) AyTCOpCHHT;

4) MyJbCTHCOPCHHT.

Kaxkoit kputepuii mo3BoJIsieT IPOU3BECTH OLIEHKY CIIOCOOHOCTEH MOCTaBIUKA TPEThEH CTOPOHBI
BBITIOJTHUTH YCJIOBUS JJOTOBOpa?

1) JocTymHOCTS;

2) CpenHee BpeMsi MEXKTy MHITUACHTAMHU;

3) ConpoBOX1a€MOCTb;

4) O6CIy)XKMBAEMOCTb.

Cpennee BpeMs MKy HHIIMJICHTaAMH YMeHbIaeTcs. Kakoi BeIBOa OyaeT KOppeKTeH?

1) HaGmromaercst MoBBIICHUE HAIE)KHOCTD YCIIYTH;

2) HanmexxHOCTh yCIyTH MajiaeT;

3) Cpennee BpeMsi BOCCTAHOBIJICHHUS YCIYTH YBEJIUYHIOCH;

4) O6cmy)XKMBAa€MOCTh OCTAJIaCh Ha MPEKHEM YPOBHE.

O6cnyxuBanne HHPOPMALTMOHHBIX CUCTEM JUCHETYEPCKOIr0 MyHKTa a’dponopTa MPOU3BOAUTCS
CTOpOHHEN opranu3anueil. Kakol ypoBeHb TOCTYMMHOCTH HE0OX0AMMO yKa3aTb B SLA?

1) HomxHa 661Th 00ecnieueHa 100% nocTynHOCTh HH(DOPMALIMOHHBIX CUCTEM;

2) doctynHOCTh UHOOPMALIMOHHBIX CUCTEM AUCIETYEPCKOTO MYHKTA HE JTOJKHA MPEBBIIATh
95%;

3) Heo6xonumo obecneunts 98% n0CTYNHOCTh HHPOPMALIMOHHBIX CUCTEM JUCIIETYEPCKOTO
MyHKTA,

4) UadopmarimoHHbIE CUCTEMBI TI0JDKHBI Pab0OTaTh.

Kaxoit Bua nesTenbHOCTH B YIpPaBI€HUU MPOOJeMaMU MO3BOJUT MPEIOTBPATUTh MHIIUEHTHI
MyTeM OTpeeeHHs CIadbIX MeCT B HHPPACTPyKType?

1) PeakTuBHOE ynpaBiieHne npobdiieMamu;

2) [TaccuBHOE yTipaBiaeHuE IpodIeMamu;

3) [IpoakTrBHOE ympaBiIeHHE MPOOIEMaMH;

4) YdeTHoe ynpaBiieHHe poOIeMaMHu.

[Ipu onpenenennn cedbecroumoct U T-ycnyru pacxoasl Ha coaepkaHue aJMHUHUCTPATUBHO-
ynpasienueckoro nepconana (AVYII) UT-cayxObl OblIM OTHECEHBI K MPSMBIM 3aTpaTaM.
MO>KHO JT1 KOPPEKTHO paccuuTaTh cebecroumocts UT-ycmyru?

1) Henb3zs. 3arpater Ha coaeprkanue A YII sBAsSIOTCS KOCBEHHBIMH;

2) 3atpatsl Ha conepxanue AVYII ne yunteiBarotcst B cebectonmoctu UT-ycmyru;
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3) 3arpatsl Ha conepxanue AYII gomKHBI OBITh OTHECEHBI K IPSIMBIM 3aTpaTaM MO OTIACIbHBIM
kaxpaou UT-ycnyru;
4) MoxHo. 3atpaTsl Ha coaepkanue AYII oTHeceHbI BEpHO

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BONIPOCOB

Maiite onpenenenne nHGOPMAILIMOHHOTO pecypca.

PackpoiiTe kimtoueBble 0COOCHHOCTH MH(POPMALIMOHHBIX PECYPCOB.

[Tepeuncanre npu3HaKku Ki1accupuKaui HHPOPMAIIMOHHBIX PECYPCOB.

PackpoiiTe cMBbICIT TOHATUS «KOHTEHTY.

[lepeuncnure BHEIIHUE U BHYTPEHHUE UCTOYHUKHU UH(OPMAIIMOHHBIX TOTOKOB OPraHMU3aLINH.
[TepeurcnuTe 1 NPOKOMMEHTHPYHTE OCHOBHBIE IIark popMupoBaHus 3(hGeKTUBHON cTpaTeruu
KOPITIOPATHBHOTO YIpaBJiIeHUs HHPOPMALIUECH.

ITpuBenure onpenenenus ECM.

[Tepeuncanre u oxapakrepusyite obmactu npumeHenus ECM.

. Haiite onpenenenue UT-yciryru 1 NpOKOMMEHTUPYUTE €0 KIOYEBBIE YACTH.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

Packpolite KiIOUeBbIe OTIIMYUS YCIYTH OT IIPOAYKTA.

Ilepeunciure U MPOKOMMEHTUPYUTE OCHOBHBIE cocTasiratomue UT-ycayru.
PackpoliTe MOHATHE II0JIE€3HOCTD YCIIYyTH.

PackpoliTe MOHATHE «TapaHTUs Ka4eCTBA YCIyTh».

Ilepeunciure U MPOKOMMEHTUPYWUTE CTaauu KU3HEHHOro nukina UT-ycmyru.
JlaiiTe onpeneneHue IpoLecca U ero XapakTepUCTUKU.

ITepeuncnure npeumymectsa [TSM ¢ Touku 3peHns 3aKa3yuKa U MOCTaBIIMKA.
Jaiite onpenenenus karaiora u noprdenst UT-ycmyr.

[Tepeuncnure conepxkanue nHpopmaruio 06 UT-ycnyru B moprdene ycmyr.
[Tepeuncante OCHOBHBIE 3a/1a4M Ipoliecca yIpaBieHne GUHAHCAMHU.

[lepeuncnure ocHOoBHBIE 3aaun SLM.

Ilepeuncinre OCHOBHBIE IE€ATEIBHOCTHU IIPOLIECCA YIIPABICHUS JOCTYITHOCTBIO.
Ilepeuncnure OCHOBHBIE JEATENBHOCTH MPOLIECCA YIIPABICHUS U3MEHEHUSIMM.
Onumure anropuTM Nporecca yupapaeHUus: HHIUIEHTaMU.

Onuuu BoccranoBieHus B pamkax [TSCM npu ynpaBieHUN pucKaMu.

Onwumute o0IyI0 cXeMy Ipoliecca YIpaBieHHsI U3MEHEHHSIMU.

OnumuTe anropuT™ Nporecca yrnpaBieHUs COOBITUIMHU.

OnumuTe OCHOBHBIC OTJIMYHS HHIIUIEHTA, IPOOJIeMBbl, 3a1poca Ha 00CITy)KUBaHHE.
[Tepeuncnute U oxapakTepuszyirte MeTpuUKH 3P(EKTUBHOCTU Mpolecca yHpaBiIeHUs
MHIUICHTaMU.

Ilepeuncnure u 0XapakTepU3yHTe IArH HEIPEPHIBHOTO YJIyUILIEHUS YCIYT.
Ilepeunciure u oxapakrepusyire Moaenu npenocrasinenus UT-yemyr.
Ilepeunciure U 0XapakTepU3yuTe TUIIBI TOCTABIIMKOB U T-yciyr.

Omnpeznenute U NPOKOMMEHTHUPYITE IIIaBHYIO Lenb Service Desk.

[Tepeuncanre 1 0XapakTepu3ylTe OCHOBHBIE BUIBI AesATebHOCTH Service Desk.
Kakwue mmtochr Service Desk «maer» monp3oBatensM, MEHEIDKMEHTY, pa3padoTyuKaM U T.1.7
Ilepeuncnure Tunosslie paznensl SLA.

[Tepeuncaure Bo3MoxHbIe MeTpuku SLA 1 npaBuia BbIOOpa METPHK.

9.1.3. TembI J1a00paTOPHBIX PadoT

00630p Bo3MoxkHOCTEH ECM-cuctem

0O0630p BO3MOKHOCTEH CYIIECTBYIONTUX PEIICHUHN TIOIIEPIKKH
Pa3paboTtka katanora UT-ycayr

Pa3zpabotka Service Legal Agreement (SLA)

9.1.4. IlpuMepHbIii NepedyeHb BAPUAHTOB (3aaHNI) KOHTPOJIbHBIX padoT

Ccdopmupoats nepedens u3 5-u UT-ycuyr.

s xaxpon UT-yciayru ompenenuts: u3Mepsemble nmapameTpsl, cocraB MT-ycuyru,
MIOTCHIMAJIBHBIX 3aKa34YUKOB, YacChl NIPEJOCTABICHUSA U MOAACPKKH 110 JIMHUAM HNOIIEPKKH,
BH/JIbI IEATEIIBHOCTHU B IIPOLIECCE MPEJOCTABICHUS YCIYTH.

Ccdopmupoats karanor UT-ycnyr B cooTBETCTBHHU ¢ mpuMepamu onucanus UT-ycmyr.
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4. Jlyist KaXI0M U3 ONpeIesICHHBIX Ha repBoM mmare UT-ycoyrun HeoOXoMuMo caenaTh IeTalbHOEe
OTHCaHuE:
1) usmepsiemble apamMeTpbl — MEePeUYeHb MapaMeTPoB, OT KOTOPHIX 3aBUCUT CTOMMOCTb YCIYTH
WM METPUKH OIICHKU () (PEKTUBHOCTH;
2) coctaB UT-ycnyru — mepedeHb OCHOBHBIX HampaBieHUN paboOT Mo MpeaoCTaBICHUIO
YCIIyTH;
3) BUIBI I€ATEIBHOCTH B MPOIECCE MPENOCTABICHUS YCIyTH — JeTalbHOE OMUCaHHe padoT,
BBITIOJHAEMBIX B paMKax MPeJ0CTaBICHUS YCIYTH;
4) noTeHUMATbHBIE 3aKa3YMKN — MPEJCTABUTH MOPTPET MOTEHIIMATBHBIX 3aKa3YUKOB YCITYTH.

5. Ha ocHoBanuu mHpopmanuu, noAroTOBICHHON Ha MEPBOM M BTOPOM LIarax BBIMOJHEHUS
3aganus cpopmupoath katanor UT-ycnyr, B KOTOpoM Kaxzas yclyra mpeacTaBjieHa B
COOTBETCTBUU C IPUMEPAMHU.

9.2. MeToan4yeckne peKOMeH AU

VY4eOHbIil MaTepuan uznaraercs B (Gopme, mpeanoaramplileii caMoCTOATeNbHOE MBIILICHHE
CTYZCHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosTenbHas paboTa CTyA€HTOB UTPAET PEIIAIONIYIO POJIb
B XO/I€ BCEro y4eOHOro mpoiecca.

Hauatp n3ydeHne MTUCHMILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ padoueil MporpaMMoOid, CIIUCKOM
y4eOHO-METOMUECKOT0 U MporpaMMHoro obdecneuenus. CamocrosTenbHas paboTa CTyAeHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBIIOJHEHHE KOHTPOJBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM IITAHOM.

B nporecce n3ydeHus: IUCHUIUIMHBI I JIyYIIETO OCBOCHUS MaTepuana He0OXOANMMO PETYISIPHO
oOpamarbcsi K PeKOMEHAYEMOM JIuTeparype U MCTOUYHMKAM, YKa3aHHBIM B Yy4eOHBIX MaTepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcuUTeTa o0pa3oBaTENbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CHUCTEMBI, @ TaKXkKe OOIIEAOCTYITHBIMUA HHTEPHET-IOPTAIaMH, COJCPKAILIUMHU
Hay4YHO-TIONYJSPHBIE U CIELUAJIU3UPOBAHHBIE MaTepHajbl, MOCBSIIEHHBIE PAa3JIUYHBIM aCIEKTaM
y4eOHOM JTUCUUIUINHBL.

IIpu caMOCTOATEIBLHOM U3YYEHUU TEM CIEAYHTE PEKOMEHIALMSIM:

— YTEHHME HWJIM NPOCMOTP MaTepHuajla OCYLECTBISANTE CO CKOPOCTHIO, NOCTATOYHOM s
MHAUBHUAYAIbHOTO NTOHUMAaHUS U OCBOEHMS MaTepuaja, BbIIENss OCHOBHBIE UJEH; HA OCHOBAHUHU
N3yUYEHHOI'0 COCTaBUTH Te3UChl. OCBOMB MaTepual, MNONbITaTbCSI COOTHECTH TEOPHUIO C IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAIOTCS HE3HAKOMBIE UJIM MAJIO3HAKOMBIE TEPMUHBI, CIEAYET BBISICHUTH UX
3HAYEHUE NI IOHMMaHUS JaJbHEHNIIEro MaTepyara;

— OCMBIC/IMBAlTE IPOYUTAHHOE U N3YUEHHOE, OTBEYANTE Ha MPEJI0KEHHBIE BOIIPOCHI.

CryneHTsl MOTYT NOJy4aTh HHAMBUyalbHbIE KOHCYJIbTALMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEIEKOMMYHHUKALUH.

[To gucuuniauHe MOTYT MPOBOAMTHCS JOMOJHHUTEIbHBIE 3aHATHUA, B T.4. B (hopMe BeOMHAPOB.
Pacnucanue BeOMHAPOB U 3amUCHU BEOMHAPOB MYOJHMKYIOTCS B 3JEKTPOHHOM Kypce / 3JIeKTPOHHOM
YKypHaJIE 110 TUCIUILUINHE.

9.3. Tpeﬁona}mﬂ K OCHOYHBIM MaTepuajJgaM Jisl JUIl ¢ OrPaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

Jns nun ¢ OorpaHWYEHHBIMH BO3MOJXKHOCTSIMH 370pOBBSI U MHBAJIHUJIOB MPEIYCMOTPEHBI
JOTIOJTHUTEIBHBIE OIEHOYHBIE MaTepPHAJIbl, MepeUeHb KOTOPHIX yKa3aH B Tabmuie 9.2.

Tabnuna 9.2 — JlomoJHUTENbHBIE MaTEpHaNbl OICHUBAHUSA IS JIUI C OTPaHUYCHHBIMU
BO3MOJKHOCTSIMH 3JIOPOBBSI M1 MHBAJIHUIOB

Buasl 1ooIHUTENEHBIX OLIEHOYHBIX DOopMBbI KOHTPOJISI U OLIEHKHU

Kareropuu o0y4aromuxcs

MaTepHUaoB pe3yJIbTaTOB 00YUYEHUS
C HapylIeHHsIMU cllyXa TecTbl, TUCbMEHHBIE [Ipenmy1ieCTBEHHO MMUCbMEHHAs
CaMoCTOsITeNIbHbIE paObOThI, BOMPOCHI MpoBepKa
K 3a4eTy, KOHTPOJIbHbIE paOOTHI
C HapyLIEeHUAMU 3pEHUS CobecenoBaHue 1o BOIIPOCaM K [IpenmyniecTBEHHO yCTHas
3a4eTy, ONpOC 110 TEPMUHAM poBepKa (MHIUBUYATBHO)
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C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO arapara

Pemenue nucTaHIIMOHHBIX TECTOB,
KOHTPOJIbHBIE pa0OThI, TMCbMEHHbBIE
CaMOCTOSITENIbHBIE PaOOTHI, BOITPOCHI

K 3a4eTy

[IpeumyiecTBEHHO
JUCTaHIMOHHBIMU METOIaMH

C orpaHu4eHUSIMHU 110
0o01IeMe IUIITHCKUM
MOKa3aHMUSIM

TecTbl, TUCbMEHHBIC
CaMOCTOSTENIbHBIE PAaOOTHI, BOITPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipenmy1iiiecTBEHHO MPOBEPKa
METOJIaMH, ONPEIEISIOIIMMHUCS

HACXOS U3 COCTOSIHUSA
oOyyJaromerocss Ha MOMEHT
MIPOBEPKHU

9.4. MeToauueckue PE€KOMEHIAUHA MO OMCHOYHBIM MaTepuajaamM AJdA JUIl ¢ OrpaHUYCHHBIMHA

BO3MOKHOCTSAAMH 310POBbA U HHBAJIN/I0B

I[J'IH JMLg € OTpaHUYCHHBIMU BO3MOKHOCTAMHU 3J0POBbA U MHBAJIUAOB IMPEAYCMATPUBACTCA
AOCTYIIHAsA (bopMa MpeaOCTaBJIICHUA 3aJaHUM OLIEHOYHBIX CpeacCTB, a KUMCHHO!

— B mieyaTHoi (opme;

— B mieyaTHOM (hopme ¢ yBeIMYEHHBIM HIPUPTOM;

— B hopMe 2NIEKTPOHHOTO TOKYMEHTA;

— METOJIOM YTEHHS aCCUCTECHTOM 3aJaHUs BCIIYX;

— IpeoCTaBICHHE 3a/1aHUs C UCTIOIb30BaHUEM CYPIOTIEPEBOA.

Jlutiam ¢ OrpaHMYEHHBIMU BO3MOXKHOCTSMH 3I0POBbSI M MHBAIHAAM yBEIUYMUBAETCS BpeMs Ha
MOJATOTOBKY OTBETOB Ha KOHTPOJbHBIE BOMPOCHL. s Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
noctynHasi popma nmpeaocTaBiIeHHsI OTBETOB Ha 3a/IaHUs, @ UMEHHO:

— INMCHbMCHHO Ha 6yMare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— Ha0Op OTBETOB C UCHIOJIB30BAHUEM YCIYT ACCUCTEHTA;

— IpEeJCTaBJICHNE OTBETOB YCTHO.

[Ipouenypa oleHUBaHUS PE3YyJIbTATOB OOYYEHHS IHI[ C OFPAHMYEHHBIMH BO3MOYKHOCTSIMU
310POBbS U MHBAIHAOB MO AUCHUILIMHE MPpEIycMaTPUBAET MpeaocTaBleHne nHPopMauu B popmax,
aJIaNTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/I0POBbS U BOCTIPUATHS HHPOPMAIIUU:

Jst M1 ¢ HAPYIIEHUSIMU 3PeHHUst:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B MieyaTHOU popme yBeTHMueHHBIM HIpU(TOM.

Jst M ¢ HAPYIIEHUsIMHU cJiyXa:

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA;

— B IIeyaTHOU (opme.

I[J'IH JIMI ¢ HAPDYIICHUAMH OMMOPHO-ABUIaTCJIbHOI'0 anmapara:

—B cbopMe OJICKTPOHHOI'O JOKYMCHTA,

— B IIeYaTHOM (opme.

HpI/I H606XOI[I/IMOCTI/I JI JIUL ¢ OTPAaHMYCHHBIMU BO3MOXHOCTAMHU 340POBbA U MHBAJIHUIO0B
nponeaypa OuCHUBAHUS PE3YJIbTATOB O6y‘leHI/I${ MOJKCT IIPOBOAUTLCA B HECKOJIBKO 3TAIlOB.
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JIMCT COI'JTACOBAHUA

Paccmotpena u onobpena Ha 3acemannu kadenpsr AOU
npotokoa Ne 332 or«10 » 12 2019T.

COI'TACOBAHO:
JIOKHOCTD Nuunmaner, pamunms IMoamuce
3aBemyromnuii Beiyckaromieit kag. AOU A.A. Cunopos CornacoBaHo,
d4895b45-5d88-4918-
b7¢7-e8bf0196776a
3aBenytomuii obecrneunBatomieit kap. AOU A.A. Cunopos CornacoBaHo,
d4895b45-5d88-4918-
b7c¢7-e8bf0196776a

HavanpHuk y4eOHOTO yripaBiacHUs E.B. CaBpyk CornacoBaHo,
fa63922b-1fce-4aba-
845d-9¢ce7670b004c

Hexan 3uB® N.B. Ocumnos CormacoBaso,
126832c4-9aa6-45bd-
8e71-e9e09d25d010

9KCIIEPTBI:

Homent, kad. AOU H.}O. Canmuua  CorjiacoBaso,
ed28a52c-a209-461c-
b4ed-4e958aftbfc7

3aBemyromuii kageapoii, kadg. AOU A.A. Cunopos CornacoBaHo,
d4895b45-5d88-4918-
b7c¢7-e8bf0196776a

PA3PABOTAHO:

Crapuuii npenoaasarens, kap. AOU JIL.W. CunuunoBa  Paspaborano,
90a7608e-274c-45a6-
b9cf-2¢55¢524e310

Horuenr, kap. AOU JI.H. bapakcanoB  Paspabotano,

0871f901-f6ba-4c3e-
ad6e-e074d55ae6a8
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