MUWHHUCTEPCTBO HAYKH Y BBICHIEI'O OBPA3OBAHMS POCCUMCKOM ®EJEPAIIIN
®denepaiabHOE TOCYIaPCTBEHHOE OI0)KeTHOE 00pa3oBaTeIbHOE YUpeKIeHHe BbICIIEro 00pa3oBaHus

«TOMCKHU TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
VIIPABJIEHUS U PAJTMODJIEKTPOHUK
(TYCVP)

Fﬁj W ‘ TUSUR YTBEPXIAIO
1 UNIVERSITY IpopexTop 1o VP
[oEyseHT NOGN MCaMH INEKTPOHHOE NOENPCED
Copredumrar: all19608 cdf-4455-b54e-523511Tc1B5c

Baagenew: Cenqenko MNapen Bacwasenns

Heacraurensd: ¢ 17.09 2019 no 16,08, 2024

PABOYAS [TPOTPAMMA JJUCHUIIJIMHBI
KOH®JIUKTOJOI'UA

YpoBens 00pazoBaHus: BbIclee 00pa3oBaHue - DaKajgaBpuaT

Hanpasnenue noarorosku / crierainbHOCTh: 39.03.02 ConuanpbHas padora

Hanpasnennocts (mpodunp) / cmemmanuszamnus: YHpaBjeHHe COUHAJIbLHBIMH NpPOeKTaMH
(KOMMYHUKALUH, TEXHOJOTUH, pPeaju3amnus)

dopma 00yUueHUS: OUHASA

@axynpreT: 'yManuTapublii pakyabrer (I'D)

Kadenpa: Kadenpa ucropuu u couuaasnoii padorsl (MCP)

Kypc: 4

Cemectp: 7

VY4eOHsIii man Habopa 2022 roga

O0beM JUCHMIIMHBI U BUABI yUEOHOU AESITEIbHOCTU

Bunel yueOHO nesTenbHOCTH 7 cemectp Bcero EnnHunel

JIeKIIMOHHBIE 3aHATHS 18 18 4acoB
[IpakTryeckue 3aHATUA 36 36 4acoB
CamocTtosarenbHas pabora 54 54 4acoB
IloaroroBka u crada 3K3aMcHa 36 36 JacoB
OG1ast Tpy10eMKOCTh 144 144 4acoB
(BKJIFOYAs MPOMEKYTOUHYIO aTTECTALIUIO) 4 4 3.e.

@opMBI IPOMEKYTOUHOH aTTECTALUA Cemectp
OK3aMeH 7

Tomck
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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. chopmMupoBaTh y CTYJJCHTOB CIIOCOOHOCTH BBIABIIATH, (POPMYIMPOBATH, pa3peliaTh IpoOIeMbl B
cdepe mpenocTaBIeHHsI YCIyT Ha OCHOBE IPOBEACHUS MPUKIATHBIX HCCIEI0BAaHU, B TOM YHCIIE OIpoca
Y MOHUTOPUHTA, UCTIONH30BATh MOJYUYEHHBIE PE3YJbTAThl U JAHHBIE CTATUCTUYECKON OTUETHOCTH IS
noBbIIeHUs 3()PEeKTUBHOCTH PabOTHI.

1.2. 3agauy AUCHUILIUHBI

1. BeiaBaaTh cymHoOCTh U (GOPMBI IPOSBICHUS COLHAJIBHOIO KOH(IUKTa B COBPEMEHHBIX
YCIIOBHSIX OOIIECTBEHHOW W TUYHOM JKU3HHU.

2. JlaTh MOHUMAHHUE 3aKOHOMEPHOCTEH, 0COOEHHOCTEH BO3HUKHOBEHHUS COIMATBHBIX KOH(MIUKTOB
B POCCHICKOM OOIIIECTBE.

3. ChopmupoBaTh npeicTaBICHUE O CBOCOOpa3ne CTPATETHil M TAKTUK IMOBEICHUS B KOH(IUKTE.

4. YcBOUTH NPUHLHUIIBI TPO(PUIAKTUKY U YPETYIUPOBAHUS KOH(IIHUKTA.

2. MecTto aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumimnast (Moayn).

Yacte Ostoka gucrmiing: O0g3aTeIbHas 4acTh.

Monynb quctumiinH: Moaynis HanpaBieHus moAroToBku (special hard skills — SHS).

Nunexc qucuumiuael: 51.0.03.17.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJabTaTOB Oﬁy‘lel-[]/lﬂ no JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS
WNHauKaTOphl OCTHKEHHS [Tnanupyembie pe3yabTaThl O0ydeHUS 110
KOMIICTEHIIMH JUCLUIUIMHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN

Ob0menpodeccuoHanbHbIe KOMIIETEHIIUN

OIIK-4. CnocobeH K
HCIIOJIb30BaHHIO,
KOHTPOJTIO M OIICHKE
METOJIOB ¥ IIPUEMOB
OCYILIECTBIICHUS
po(heCcCHOHAILHOM
JICSITCIIBHOCTH B chepe
COILIMAJILHOM PadOThI

OIIK-4.1. 35aeT OCHOBHBIC
METO/bI U TIPUEMBI
npodecCuoHaIbHON
JIEATEILHOCTH B chepe
COITMAIBHOM PabOThI

3HAET METO/IbI MPOPUIAKTUKU ¥ PEILICHHUSI
KOH(JIMKTOB B JESITEIBHOCTH COIUATBHOTO
paboTHHKA

OIIK-4.2. YMeeT olLileHUBaTh
3¢ (HEeKTUBHOCTh TPUMEHEHUS
KOHKPETHBIX METO/IOB U
preMOB TIPO(HeCCHOHATLHOM
NeSITETLHOCTH B cdepe
COLIMAJIbHOM pabOTHI

Ymeer oneHuBaTh 3 (HEKTUBHOCTH
PUMEHEHHS METOAOB U IPHEMOB
npoHIAKTUKY U peIIeHHs] KOH(PIUKTOB B
npodecCUOHATBLHOMN IeATENIHOCTH B cepe
ColMaIbHOU PabOTHI

OIIK-4.3. Brageet HaBbIKaMu
UCTIOJTB30BaHUS H KOHTPOJIS
METOOB ¥ IPHEMOB
OCYIIIECTBIICHUS
npodecCuoHATbHON
JeSITENIbHOCTH B chepe
COLIMAJIbHON paboThI

Brnaneer HaBBIKaMH UCTIONB30BAHUS H
KOHTPOJISI METOJIOB U TIPUEMOB
pOUIAKTUKY U peLICHUS] KOH(IIUKTOB B
npodeccuoHanbHOM NesTENbHOCTH B chepe
COITMATBHOM PabOTHI

IIpodeccuonanbHbIe KOMIIETEHIUH
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4. O0beM QUCHUIIMHBI B 324€THBIX eIMHUIAX ¢ YKA3aHUEM KOJIUYeCTBA aKaIeMUYEeCKUX YaCoB,
BbI/IeJIEHHBIX HA KOHTAKTHYI0 Pa00Ty 00y4aloluXxcs ¢ npenojgaBarejiemM
U HA CAMOCTOSITEJIbHYIO PadoTy 00y4aromuxcs

OO6mas TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3aU€THBIX euHUII, 144 akaJeMUuecKuX 4acoB.
Pacnpenenenue Tpya10eMKOCTH TUCIUIUIMHEI 0 BHIaM YU4€OHOU JEATEIHHOCTH MPEJACTABICHO B

Tabime 4.1.

Tabmmia 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI IO BUAAM YU4eOHOU NeSITeIbHOCTH

= Becero  |Cemectpsl
Bunpl yueOHOI AeaTeTbHOCTH

4acoB 7 cemectp
KonTakTHas aynuTopHas padora 00y4almuxcs ¢ MpenojaBaresieM, BCero 54 54
JIeKuMOHHBIE 3aHATHS 18 18
[IpakTHueckue 3aHATUA 36 36
CamocrosiTeibHas padoTa 00y4alOMIUXCs, B T.4. KOHTAKTHasI 54 54

BHEayIUTOPHas padoTa 00y4yarommxcs ¢ nNpenoaasarejieM, BCero
[TonroroBka Kk TUCKYCCUH 30 30
[ToaroroBka K TECTUPOBAHUIO 24 24
IoaroroBka u cia4ya 3K3amMeHa 36 36
OO0mas TpyaoeMKOCThb (B Yacax) 144 144
Oo0mas TpynoeMkocTh (B 3.e.) 4 4

5. CTpykTypa u cojep:kaHue TUCHHUIIMHBI

5.1. Pa3znennl (TeMbl) JUCUMILIMHBI M BUJbI Y4€OHOM 1eATeJIbHOCTH

CTpykTypa TUCHUIUIUHBI MO pas3jenaMm (TeMaMm) W BUJaM y4eOHOU JesTeTbHOCTH MPUBEICHA B

tabmuue 5.1.
Tabnuma 5.1 — Pa3genst (TeMbl) AUCHUILINHBL U BUABI YYEOHOH 1€eATeIbHOCTH
Jlek. Cawm. Bcero
[Ipaxk. dopmupyemMble
HazBanus pasnenoB (TeM) TUCIUTIITUHBI 3aH., paob., | vacos (6e3
3aH., 4 KOMIIETEHIINH
q 9 | 9K3aMEHA)
7 cemecTp

1 CraHoBneHHsI KOH(QIIMKTOJIOTUHU KaK HAYKH. 3 5 8 16 OIIK-4
Mertob! nccne0BaHus KOH(INKTOB.

2 CtpykTypa, GyHKIUHA U THTIOJIOTHS 3 5 8 16 OIIK-4
KOH(IUKTOB. [leTepMuHaIus 1 TMHAMUKa

KOH(JIMKTOB U UX OCOOEHHOCTD B COIMANILHOM

pabore.

3 Mozenu KOH(IMKTHOTO B3aUMOCHCTBUS. 3 4 8 15 OIIK-4
BHyTprUIU4YHOCTHBIC, MEXITUYHOCTHBIC U

MEXKTPYIIOBBIE KOH(DIUKTHI.

4 TlpakTHKa pa3penieHus KOHQINKTOB B 3 6 10 19 OIIK-4
couuanbHOM padote. KOHCTpyKTHBHBIE CTpaTerun

Y TAKTUKHU pa3penieHus] KOH(QIUKTHBIX CUTYaIlni

5 TlocpenHMYECTBO CHEMATUCTA COLUATIBHOM 3 8 10 21 OIIK-4
paboThl B pa3peuieHu koH(uukTa. [leperoBopsl

KaK croco0 pa3peieHusi KOHQJIUKTOB B

colMaIbHOM padoTe.

6 [Ipou3BOICTBEHHO-TPYI0BBIE KOH(IHKTHI. 3 8 10 21 OIIK-4
Cemeiinbie KOH(IUKTHI.

3
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Hroro 3a cemectp| 18 36 54

108

Hroro| 18 36 54

108

5.2. Conep:xanue pa3aesioB (TeM) IMCHUNINHBI

Coneprkanue pa3iesioB (TeM) IUCHUILIMHEI (B T.4. IO JIEKIHUSIM) PUBEICHO B Ta0wHIe 5.2.
Tabmuma 5.2 — Coneprkanue pas3ienaoB (TeM) TUCIHUILIMHEI (B T.4. IO JEKIUSIM)

Hazpanus pasnenos (tem)
JUCIUTUTAHBI

ConeprxaHne pa3iesioB (TeM) IUCHUILIHHEI (B T.Y. TO JIEKIIHIM)

TpynoeMkocTh
(JIeKITMOHHBIE
3aHATHUSA), 4

dopmupyembie
KOMITETEHIINT

7 cemecTp

1 CranoBneHus! KOH(IUKTOIOTUU
KaK HayKH. MeTO/IbI HCCIIeTOBAHHS
KOH(JIMKTOB.

Hcropuueckue ycaoBHs BOSHUKHOBEHHS! KOH(IIUKTOIOTHH.
DBOIIONHNS KOHPINKTOIOTHIECKUX B3TJIJOB B HCTOPHH
dunocodeko-corronornaeckoit Mpicin. OCOOEHHOCTH Pa3BUTHS
BO33peHHH HAa KOH(IWKT B JpeBHKE BpeMeHa: Kondymmi,
Iepaxumut, [Tnaton, JIemokpur, Apucrorens, ['epogot, Onukyp;
cpennue Beka: A. Asrycrus, O. Porrepaamckuii, @. AKBUHCKUI;
snoxy Bospoxxnenus: H. Kysanckuii, H. Makuasennu. HoBoe
BpEMs U 310Xy

[poceemenns: ®. bakon, T. ['066¢, XK.-XK. Pycco, A. Cmur.
Bo33penus Ha npupoay KoH(IMKTA B nepBoii noiaoBuHe XIX Beka:
W. Kanr, I'. I'erens, ®eitepbax.

TeopeTndeckue 1 COUAIbHO-HCTOPUIECKUE TPEITOCHUIKN
BO3ZHUKHOBEHUS KOHQJIMKTOJIOTHH BO BTOpoii onoBuHe XIX u B
XX Bexe. PuitocohcKOCOLHOIOTHYECKAst TPAMUIMSA U3YyUEHHS
koH(pmkToB: Y. lapsun, T. Manstyc, I'. Cnencep, V. Camuep.
Coumonorust KOH(GIMKTA: KOH(IMKTHAs Moenb obmectsa I
3uMMeTst; KOHIENIHS O3UTHBHO-(pyHKIMOHAIBHOTO KOH “()JINKTA
JI. Ko3epa; xonguukTHas Moaens obiectsa P. Jlapernopda.
INcuxonormueckas TpaguIyst U3ydeHust KOHGIIKTOB. 3. Opelin:
KOH(QIIMKT KaK MIOCTOSHHBINA 3JIEMEHT JIyIICBHON XM3HH YEJIOBEKA.
K. Xopun: «Hamm BHyTpeHHIE KOHQIIUKTE. . DPUKCOH: HOBBII
B3JI1] Ha KOHQIMKT. CUTYallMOHHBIE TIOIXOIbL: HCCIIeJOBaHHE
KOH(JIMKTA KaK peakiiy Ha BHeMIHIo cutyarmto ([x. lommapm,
JI. Ay6, H. Munnep, A. bannypa u np.). TpaHCakTHbIN aHATU3
noBeieHUeckuX KoHGmKkTOB O. bepn. MccnenoBanus M. [loiiua:
KOH(QIIHMKT Kak popMa OTBETa Ha KOHKYPEHTHYIO CUTYaIHIo. M.
epud: cutyaroHHBII MOX0/] B U3YIEHHH MEXTPYTOBBIX
KOHQIMKTOB. KOrHUTHBHUCTCKHE MOAXO/bI: KOHQIIUKT Kak
korautuBHEINA GenomeH (K. JleBun). IlonuTonornyeckue acrexTs

U3y4YeHUs] KOH(IUKTA: TEOPUH NONUTHIECKUX CTpyKTyp (rpymm) (B.

Mapero, I'. Mocka, XK. Copeuns, ®@. Onmnenreiimep); Teopun

nonutudeckoit crabunpHoCcTH (). biornen, . cron, C. Jlumcer,

J. Cannepcom); stHonosutraeckue Teopun (M. Ienmep, T.
Heiipn, J[x. Poromne ). M3ydenne koH(GIUKTOB B 0TEYECTBEHHOI
Hayke. [IpenmeT koH(pIUKTONOrHH. 3214y U METO/bI
KOH(MIUKTOIOTHH. TeOopeTHKOMETOI0IOTHIECKHUE OCHOBEI
KoHQkTonoruu. CoBpeMeHHbIe TPOOIEMbl PA3BUTHS
KoH(MKTOIOTHH. KOHQINKTEI B HICTOPHUH 1 TEOPHU COLUATTBHOM
paboThlI.

Kongnukronorus kak HayKa, pa3BUBAIOIIAs IIOHATHHHBIE PAMKI
OOIIECTBEHHOTO CO3HAHMS JUIS IMarHOCTHKU KOH(IIUKTOB U
BBIPaOOTKH COOTBETCTBYIOIINX METOAOB UX IPEOTONICHNSI.
IMpuHUMIBI KOHPIUKTONOTHH. 3a1aui KOHQINKTOIOTHH.
Merononornyeckre MPUHINAIBI HCCIIEIOBAaHHS KOH(IIUKTOB.
ITporpamma KOHGIIMKTOJIOTHYECKOTO HCCIEJOBAHHS.
DKcneprMeHTAIBHBIE UCCIIEI0BaHUs KOH(INKTA B Tab0paTOpHBIX
YCJIOBHSIX: HTPOBBIE MPOLIETYPhI M CO3/IaHUE KOH(IMKTA.

aKcﬂepI/IMeHTLI C IMpOBOIMPOBAHUEM KOH(bJ'II/IKTOB B €CTCCTBCHHBIX

ycnoBusix. M3yuenue cnenuduueckux Gopm conuaibHOro

B3aUMO/ICHCTBHS KaK MoJiesieil KOH(QINKTa. MeTOIbI MCCIe0BaHus:

9KCIIEPHMEHT, UCCIEAOBaHIE TOKYMEHTOB, OMPOCH, HaOI0IeH e,
HEKOTOpbIe 00001IeH s

OIIK-4

Hroro 3
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2 Ctpykrypa, GYHKIHH 1
THTIONIOTHS KOH(IIUKTOB.
JlerepMuHaIMs ¥ AMHAMUKA
KOH()JIMKTOB U MX OCOOCHHOCTh B
couuanbHON padoTe.

B3anMo3aBHCUMOCTD CTPYKTYPBI H QYHKIIMU B KOHQIIUKTE.
CTpyKTypa KaK COBOKYITHOCTh OCHOBHBIX 3JIEMEHTOB KOH(IHKTA:
CyOBEKTOB KOH(IHKTA

(ommoHeHTOB), peaMeTa, 00BbEKTa IPOTUBOOOPCTBA, IIpoLecca
KOH(IHKTA (IeliCTBHE, MOBEICHHUE, CPECTBA K METO/IbI), OIS
KOH(IHKTa, KOHYIUKTHOH cuTyanun. OCHOBHBIC CyOBEKTHI
koH(prkTa. OOBEKTUBHBIE XapaKTePUCTUKU CyOHEKTOB
KOH(JIMKTHOTO B3aUMOJICHCTBHS: POJIb, PAHT, CTATYC, HOTEHIHAI
(cuna, 3HaHHE, 60raTcTBO). CyOBEKTHBHBIE XapaKTEPUCTUKU: 00pa3
KOH(JIMKTHOM CUTYaI[H, MOTHBBI KOH(IUKTYIOIMX CTOPOH,
HHTEPECHI,

MO3UIHH KOHQIUKTYOMKX cTOpoH. KOCBEHHBIE yYaCTHHKN
KOH(GIHKTA (TI0JICTPEKaTEeNb, IPOBOKATOP, IIOCPEAHHK, MEIHATOP,
CYZbH, OPraHU3aTop, JKePTBA KOH(IIUKTA, IPYIIIA MOAJCPKKH).
OCHOBHOE COZiepXKaHHUe IIpeIMeTa KOH(INKTa: SKOHOMUUECKHE H
COLMaIbHBIC OJ1ara, MaTepHaJIbHbIC U TyXOBHbIE IICHHOCTH,
MOJIUTHYECKUE PEIKUMBI, PETUTHO3HBIC BEPOBAHHUS, [IPaBa 1
cBOOO/IBI, HCANbI, TPAAULHUS U T.I1. PeanbHbIil 1 MHUMBIIA
npeaMeTsl KOHQIHUKTA. ITNHAMUYECKHE XapaKTePUCTHKU
KoH(IHKTA.

IMocTynarenbHbIi IPOIece pa3BUTHS KOH(MIIUKTA: KaUCCTBEHHOE
H3MeHeHHe CyObhEeKTOB M OCHOBBI KOH(IIUKTA, yCI0KHEHHE Gopm
MPOTUBOOOPCTBA, HApaCTaHWE HHTEHCUBHOCTH, PACIINPEHHE OIS
koH(pKMKTa U MacTabHOCTH 6OPHOBL. DTaTbl KOH(IUKTA.
KoH(pnuKTHAS CUTYalus WIH TOTCHIHATBHBIA KOHQIUKT Kak
ycioBHe pazkuranus KOHGIUKT. OCOOEHHOCTH BOCHPHATHS
KOH(IMKTHOH cutyanuu. ColuanbHast

HanpsDKeHHOCTh. CUrHANBI KOHQINKTA: AUCKOMOOPT,
HeToHnMaHue, Hanpspkenne u kpusuc (X. Kopuemuyc, 1. @eiip).
[MoHATHE «MHIMICHT» KaK KOHMIMKTHBIH SITH30/1, 3aBs3Ka
KOH(IIMKTA, CUTyallsl B3aUMOJICHCTBHS, B KOTOPO#l IPOUCXOIUT
CTOJIKHOBEHHE UHTEPECOB WIIH LieJIeil y4aCTHUKOB.

OIIK-4

Htoro
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3 Mopnenu KoH(IUKTHOTO
B3aNMOJICHCTBHSI.
BayTpunuuHocTHsbIe,
MEKITNYHOCTHBIE U

MEXTPYNIOBBIE KOHQIIUKTHI.

Crpateruun nosezenus B konguukre K. Tomaca u P. Kunmenna:
YKJIOHEHHE, pucriocoOieHrne, KOHGPOHTANNS, COTPYTHHIECTBO,
Komnpomucc. Mozens

nBOMHOI 3auHTepecoBanHocTH (k. Pyounowm, . [Ipyiir, Kum Xe
Cywnr). Yxionenue (yxof, u3beranue, IrHOPUPOBaHIEe) MACCUBHOE
HECOTPYAHHYECTBO, XapaKTEepU3YIOIIeecs OTCYTCTBHEM
CTpPEMIICHUS KaK

MOWTH HAaBCTPeUy ONIIOHEHTY, TaK U 3alIHIIaTh COOCTBEHHBIE
unTepeckl. [Ipucnocobnenue (ycTynka, KoJU1abopauoHNU3M)
(hopma MacCHBHOTO COTPYIHHYECTBA, OTIMYAIONICECs] CKIIOHHOCTBIO
CMATYUTH KOH(IMKTHOE B3aUMO/ICHCTBHE, COXPAHUTh TAPMOHHIO
CYIIECTBYIOIIMX OTHOLIEHHH TTOCPEICTBOM COTIIACHS C PYTOi
CTOPOHOH, oBepHro eif. KondpoHTarus (ConepHuIecTBo,
KOHKYPEHILs, CODEBHOBAHHME, T10JIaBJICHHE, JTOMHHUPOBAHHE)
AKTHBHOE W CAMOCTOSTEILHOE IOBECHUE, HAIIPABICHHOE HA
YJIOBJIETBOPEHHE COOCTBEHHBIX MHTEPECOB 0€3 yueTa HHTEPECOB
ZIpyroi

CTOPOHBI, a TO U B yiep6 uM. KomnpomuccHas crparerus
XapakTepusyercs 0amaHCOM HHTEPECOB KOH(IMKTYIOMNX CTOPOH
Ha cpeqHeM ypoBHe. COTpyJHUYECTBO HALICJICHO Ha
MaKCHMAJIbHYIO PETN3aNNI0 YIaCTHIKaMHU KOH(IUKTa
COOCTBEHHBIX UHTEPECOB. TakTHKH KOHQIUKTHOTO
B3aUMOJICHCTBHSL. MsITKHE MM JIETKHE TaKTHKHU (0OO0JBIIAIOIINe
TaKTUKH WX

TaKTHKa JpY>KeIoous (JIeCTb, €IMHCTBO MHEHHH,
CaMOIPE3EHTAlNs); TAKTHKA CKPBITBIX YKOPOB; TAKTHKA C/IEIIOK,
B3aMMHBIA 00OMeH OJiaraMu, 0OeIIaHUSIMH,

YCTYIIKaMH, H3BHHCHHUSMH.

JlmunoctHble KOHGIUKTHL. KOHIEN K MexaHn3mMa BOSHUKHOBEHUS
BHYTPHJINYHOCTHOTO KOH()IUKTA: CUXOJMHAMHYECKHE WU
MICUXOAHAINTHYECKUE (MHTPANICUXIMYECKUE) KOHIEIHH (3.
Opeiima, K.I.

IO0Hnra; A. Annepa; 3. @pomma; K. Xopun); CuryaroHnHsle
noaxoxs! ([. Cxkunep, H. Mumnep, x. Jomnapxz.);
rymanucriueckuii moaxon ( K. Pomxkepce, A.Macinoy, K. Jleun, B.
®pankin); korHUTHBUCTCKIE KoHIenwn (JI. dectunrep);
uHTepakuoHucTckue konuenuun (A. Fonanep, P. Accamkomnn).
Crienn¢uka BHyTprinaHocTHOTO KoHpmkTa (E. Jlonuenko u T.
Turapenko). [Toka3areny BHYTPUINYHOCTHOTO KOH(IHUKTA 10 A.S1.
AnnynoBy u A.W. lunmmnoBy. THIIONOTHS TMIHOCTHOTO
KOH(IMKTA: MOTUBAIIMOHHbIN

koH(HKT (3. Dpeiin, K. Xopuwu, K. JleBuH); HpaBCTBEHHBIH
koupukt (Bacuirok, A. CriuBakoBckas, B. @panki); koHGIHKT
HEepeaTM30BaHHOTO XKEJTaHMUs WIIM KOMIDIEKCa HeTIOJTHOIIEHHOCTH
(Kparoxsui, Csipon,

XapHuTOHOB); POJICBOIT KOH(IIUKT, aaNTAIlHOHHBIN KOH(JINKT;
KOH(QJIMKT HeaJeKBaTHOH CaMOOIICHKH.

OIIK-4

Hroro
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4 JIpakTHKa pa3perieHus
KOH(IIMKTOB B COIIMATIBHOMN
pabore. KoHCTpyKTHBHBIE
CTpATEerny U TAKTHKU pa3perieHuUst
KOHQIIMKTHBIX CHTYalNH

JluarHocTHKa COCTOSIHUSA, aHAIN3, CHCTEMaTH3alus «O0JIeBBIX
TOYEK» NMPOOIEMBI U CIIOKHUBIINXCS MO3UIUHA. TeHIeHITIH
KOHCTPYKTHBHBIX CTpAaTerHii, pa3HOOOpa3ne TAKTUK Pa3pelIeHUs
KOH(JIMKTHBIX CHTyanuit

U IIPeLyNPEkICHHE OTPULIATEIbHBIX MOCIEICTBUH KOH(IIUKTOB.
[MonsTne ynpasieHust KOHQIAKTOM.

VYrpaBiieHHe KOHCTPYKTHBHBIMH U A€CTPYKTHBHBIMU
koH(pKkTamMu. OCHOBHOE COZIEp)KAHUE YIIPABIECHHST KOHPIUKTOM:
HPOTHO3UPOBAHUE, IPEIYIPEKICHHE, CTUMYIHPOBAHHE,
perynupoBaHue U pa3penieHue. McTOUHNKY IPOrHO3HPOBAHUS
KOH(QJIMKTa Ha OCHOBE IIPOBE/ICHUS IPUKJIAHBIX HCCIICI0BaHHUIA,
orpoca 1 MoHUTOpHHTA. [TyTH MpeaynpexIeHns: KOH(IUKTA.
BeIHYK/ICHHBIE ¥ IPEBEHTHBHBIE (HOPMBI IPEIYIPEKICHHS
koH(kTa. CTUMYIMpOBaHHE KOH(IIUKTA, ero (OPMBI U CPE/CTBA.
TexHomoruu perynupoBaHus KOH(IUKTa: HHPOPMAHOHHEIE,
KOMMYHHUKATHBHbIE, COLIHAIbHO-TICUXOJIOTHYECKHUE,
OpTaHM3aIOHHBIE.

Oranel perynupoBanus koHpukTa. Kondponramms u
cotpyaandecTBo. ConuanbHas MpodriIakThKa. J[namoroBorii
pexum. ConuanbeHbli 6ananc narepecoB. ConuanbHOE
coTpynHu4ecTBO. MH(MOpMaLOHHOE 00€ecIeueHre COLUATbHOTO
B3auMozieiicTBUs. OcOOEHHOCTH MPOTHO3UPOBAHUS U

PO HITaKTHKY COIMANBHBIX KOHQIUKTOB. BrIsiBeHwe,
dhopmynupoBaHue

Ha OCHOBE NPOBEICHNUS TPUKIAIHBIX HCCIIEJOBAaHNH, B TOM YHCIIE
orpoca ¥ MOHUTOpHHTA. COILMANIBHO-TICUXOJIOTHYECKUE YCIIOBUS
npodrTakTHKH KOHGIMKTOB. MeToIbI ICHXOKOPPEKIHN
KOHQIMKTHOTO 1oBesieHus. OCHOBHBIE METO/IbI IPOTHO3MPOBAHMS:
SKCTPAIOJISLUS HAYIHON CUTyalluK Ha Oy/aylee COCTOSTHHIE
CHCTEMBI; MOJICTUIPOBAHUE BO3MOXHOM KOH(IIMKTHOM CUTYAaIUN;
CTaTHYECKHUH METOJI, ONpoc SKcrepToB. CTUMYNIHpOBaHUE
KOH(JIMKTOB KaK CTpAaTeTHH: MOOMIIM3AIIUsl aKTUBHOCTH CyOBEKTa
MIPY PELICHUH )KU3HEHHO BaXKHBIX MTPOOIIEM; Pa3BUTHS O3UTHBHOM
WHHIUATHBEI, JOCTU HKEHHS ONTUMAJIBHOTO 3()h(HEKTa COIMAITBEHOTO
YIpaBJICHUS

OIIK-4

Htoro

5 IlocpenHUUECTBO CrIEUAINCTa
COLIMANBHON PabOTHI B
pa3penieHuH KOH(QINKTA.
[leperoBops! kak criocod
pasperneHus: KOH(IUKTOB B
couuanpHO| padoTe.

IMocpennmuecTBo (Meananys) Kak MpoIecc, B KOTOPOM
HEWTpanbHas TPEThs] CTOPOHA, MEIUATOP, TOMOTAET Pa3pEeIlIUTh
KOH(JIUKT, CIIOCOOCTBYS BBIPaOOTK

JI0OPOBOJILHOTO COTJAIICHUS (MM «CaMOOIPEACTICHUSD ) MEXKIY
KOH(JIMKYIOIMMH CTOPOHAMH. [IpHHIMITBI MeANAIINN:
0OPOBOJIBYECTBO, KOHPUIACHIIMAILHOCTD, OECIIPUCTPACTHOCTD.
Oynkiuu meguatopa (E.MBanoBoii, O. AytaxBep0BOii): OLEHIINK
KOH(JIMKTOB aKTHBHBIH CIyIIaTelb; OECIPUCTPACTHBIHA
OpraHHM3aTOp Ipollecca; FeHepaTop albTepPHATHBHBIX
MPeATI0KEHHH; PacIINpUTENb PECYPCOB; HCIBITATENh
PEaIMCTUYHOCTH U BBITOJIHUMOCTH; IIOMOIIHUK B BEIpaOOTKE
CTOPOHAMH OKOHYATEILHON JOTOBOPEHHOCTH; 00YJarOIIHHA
npoleccy NapTHEPCKUX NMeperopopos. TpyAHOCTH B peanu3anuu
MeauaTopcKoi aestenbHoCcTH. [leperoBopHslif pouecc, ero
(YHKIMM 1 OCHOBHOE COziep KaHue. THII0NIOrHs eperoBopoB.
Mopenu moBeieHus TapTHEPOB B IIEPETOBOPHOM TIpOIiecce
(«M36eraromuii», «Ycrynaromuiiy, «OTpULaronmiy,
«Hacrtynaromuii»). TexHomornn oOIIeHNs B IIepEroBOPHOM
npouecce. TeXHOIOrUU yIpaBIeHUs

SMOIMSAMH B IIeperoBopHoM rnpouecce. [l. CKOTT 1 ee TeXHOJIOTU!
YTPaBIEHUS SMOLUAMH («3a3EMIICHUEY, «BU3yaNN3alusmy,
«IIPOEMPOBaHKE), «OUHIIEHIE aypbl»). [IpaBuia caMOKOHTPOIIS
9MONHUH (3MOLMOHAIBHAS BBIIEPIKKA; pallMOHATH3ALU YMOIUH U
noJ/iepkaHre BHICOKOH CAaMOOIIEHKH) U HX IPUMEHEHHUE B
MEPETOBOPHOM Mpoliecce. MaHHUITy ISITUBHBIE TEXHOJIOTHH B
NeperoBOpHOM Hporecce. TexHomornu

CTpaTeruil 1 TaKTUK B IEPETOBOPHOM Ipoliecce. TUIbI cTpaTeruid:
«BBIMTPBIII-BBIMTPBIID», «IIPOHUTPHII-BBIMTPHIID), KIIPOUTPHIIL-
MIPOUTPHIIDY,

«BBIMTPBIII-BBIUTPBIL.

OIIK-4

Hroro
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6 IIpon3BOACTBEHHO-TPYAOBBIE
KOHQUIUKTEL. CeMeiHbIe
KOH(JIMKTBI.

[MousiTue mpou3BoacTBeHHOT0 KOH(IHKTa. KOHPIUKTHI
«PYKOBOJAUTEIb-MIOAYNHEHHBII». [[pHYHHBI OpraHU3allnOHHBIX
koH(HKTOB. [Ipon3BoacTBeHHbIe KOHGOIUKTHI. KOHOIUKTH MEXKIY
paboTHHKaMU. MeXTpyNIoBble IPOU3BOJCTBEHHBIE KOH(INKTHL.
KoH(IUKT MKty TPOM3BOJCTBEHHBIMH TPYIIIAMH 1
anMuHUCcTpanueil. TpyaoBble KOHGUINKTEI B OPraHU3aHN.
WHauBuyanbHble U KOJUIEKTHBHBIE TPYA0BbIe KOHGIUKTHI. CTHIIB
PYKOBOJHMTEJIS ¥ IIPOU3BOCTBEHHBIH KOHGIUKT. [IpHanHbI
CeMEHHBIX KOH(IMKTOB.

KoHMIUKTB MEXTy PORUTEIIMHU U AeTbMU. IIpobiema ynpaBieHus
XapaKTepoM B CEMEHHBIX KOH(GIIMKTaX. MeTobl KOPPEKLIUH
CeMeHHbBIX KOH(IINKTOB B COLIMANbHOM pabote. Ponb criennanucra B
pa3pelIeHnH CeMEHHBIX KOH(IMKTOB.

OIIK-4

Htoro

HUroro 3a cemectp

18

Hroro

18

5.3. lIpakTnyeckue 3aHATUSA (CEMUHAPHI)

HanMeHoBaHWe MPaKTUYESCKUX 3aHATHN (CEMHHAPOB) MPUBEACHO B TabHIe 5.3.
Tabmuia 5.3 — HamMeHOBaHUE MPAKTUISCKUX 3aHITHIA (CEMUHAPORB)

JUCHTUIIIINHBI

HazBanwus pa3genos (Tem)

(cemuHapOB)

HaumenoBanue MPAKTHYCCKUX 3aHITHHN prI[O CMKOCTD,

dopMupyemblie
KOMITETEHIIUU

7 cemecTp

1 CraHoBieHus

MeToapl ucciaen0BaHuS
KOH()JIHKTOB.

KOH(JIMKTOJIOTHH KaK HAYKH.

Hcropuueckue yCIOBUSI BOSHUKHOBEHUS
KOH(DIIUKTOIOTHN. DBOTIOITHS
KOHQIMKTOJIOTHYECKUX B3IJIS0B B HCTOPHH
bUIT0COPCKO-COIHOTOTHIESCKON MBICITH.
IIporpamma KOHMIUKTOIOTHUECKOTO
WCCIICJIOBAHUS. DKCIIEPUMEHTAIBHEIC
UCCJICJIOBAHUS KOH(IIMKTA B 1a00paTOPHBIX
YCIJIOBUSIX: UTPOBBIC TIPOIEAYPHI H CO3aHUC
KOH(ITUKTA.

OIIK-4

Htoro

2 Ctpykrypa, GYyHKUUH U
TUTOJNOTHS KOH(IIUKTOB.

B COITMATBHOM paboTe.

JeTepmuHanus v AMHAMUKA
KOH()IMKTOB U X 0COOCHHOCTh |00raTcTBO). CyOBEKTHBHBIC XaPAKTEPUCTHKH:

OOBEKTHBHBIE XapaKTEPUCTUKU CYOBEKTOB
KOH(IUKTHOTO B3aMMOJICHCTBUS: POJIb, PAHT,
cTaryc, IOoTeHIUal (Cuia, 3HaHue,

00pa3 KOHQIUKTHON CUTYaAIH, MOTHBBI
KOH(IUKTYIONIMX CTOPOH, HHTEPECHI,
MO3UIINN KOH(MDIUKTYIOMNX CTOPOH. DTaITbl
koH(mKTa. KoHGIHUKTHAS cuTyaIus mim
MOTCHIMATBHBIA KOH(IUKT KaK yCIOBUE
pazxuranust KOHPIUKT. OCOOCHHOCTH
BOCTIPUSATHUS KOH(PIUKTHOM CUTYaIUH.
Ockananus KOHQIUKTa IPOrPECCHPYIOLIEe BO
BpEMEHH pa3BUTHE

KOH(IUKTA, 000CTpeHIe NPOTUBOOOPCTBA.
3aryxaHue KOH(JIMKTA: IEPEeX0]] 13
OTKPBITOT'O COCTOSTHHS B JIATEHTHOE.
3aBepierne KOHGIUKTA: yracaHue HiTn
npeoOpazoBanue koHpauKTa. [{eHa
KOH()IMKTA U BBIXOJIA M3 HETO.

OIIK-4

Utoro
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3 Mozenu KOHQIUKTHOTO
B3aMMOICHCTBHS.
BHyTpunn4HOCTHBIE,
MEXIINYHOCTHBIE U

MEXTPYIITIOBBIC KOH(DIUKTHIL.

Crpareruu noBeneHus B kondpmukre K.

Tomaca u P. Kunmena: komnpomucc. Mojens

JIBOMHOM 3auHTEepecoBaHHOCTH (JIXk.
Py6unowm, /. Ipyiit, Kum Xe

Cymr). Yxiionenue (yxo1, n30eranue,
WTHOPHUPOBAHME) ITACCUBHOE
HecoTpynHuuecTBo. [Ipucnocobnenne
(ycrymka, kommabopannoHu3M) hopma
MACCUBHOT'O COTPYIHHYECTBA.
Kondponranus (conepauyectso,
KOHKYPEHIIHUS, CODEBHOBAaHHUE, [T0JIaBICHUE,

JIOMHHUPOBaHUE).JIMUHOCTHBIC KOH(IUKTHI.

KoHnenuu MexaHu3Ma BOSHUKHOBEHUS
BHYTPHUJIIMYHOCTHOTO KOH(JIMKTA:
TICUXOMHAMUYECKHE WITH
TICUXOaHAMTHYECKHE (MHTPAIICUXUIECKHE)
koHnenmuu (3. Opeiina, K.I'. FOnra; A.
Annepa; 3. ®pomma; K. Xopan).

OIIK-4

Htoro

CornacoBaHa Ha noptane N2 66826




4 IlpakTuka pa3penieHus
KOH(JIUKTOB B COLIMATILHOM
pabore. KoHCTpYKTUBHBIE
CTpaTEeTHH U TAKTUKU
paspernieHust KOH(IUKTHBIX
CUTyalui

JlnarHocTrka COCTOSTHUS, aHAIIN3,
cUCcTeMaTH3alus «O0JIEBBIX TOUEK)
poOJIEMbI U CIIOKHUBIIUXCS TIO3UITHH.
TeHnaeHMN KOHCTPYKTUBHBIX CTPATEruil,
pa3HooOpasre TaKTHK pa3perIeHus
KOH(JIMKTHBIX CUTyalui

U TIpeyTpeKACHUE OTPULATENbHBIX
nocneacTBUi KOHQIUKTOB. [loHsATHE
yIpaBJieHUs] KOHPIUKTOM. Y IpaBiIeHUE
KOHCTPYKTHUBHBIMU U JIECTPYKTUBHBIMU
koH]muKTamMu. OCHOBHOE COJIep KaHHUE
yIpaBiIeHUs

KOH(IUKTOM: IPOTHO3UPOBAHNE,
MpenynpexIeHNe, CTUMYIHPOBAHHE,
peryiaupoBaHue U paszpemenue. McTouHnku
IPOTHO3UPOBAHMS KOH(IIMKTA HA OCHOBE
NPOBEIEHUS IPUKIIAIHBIX UCCIIEIO0BaHNH,
ornpoca u

MoHuTOpuHTa. [lyTn npeaynpexnenus
KOH(ITUKTA.

BriHyXIeHHBIC U TPEBEHTHBHBIC (HOPMBI
npeaynpexIeHus KOH(PIUKTA.
CrumynupoBaHue KOHPIUKTA, ero GOpMBbI U
cpenctBa. TeXHOJIOIUU PEryJIMpOBaHUS
KOH(IHMKTA: HHOOPMaIMOHHEIE,
KOMMYHHMKAaTHUBHBIE,
COLIMAJIbHO-TICUXOJIOTUYECKHE,
OpraHHU3allMOHHbIE. DTaIbl PETYJIUPOBAHUS
koHpukTa. Kondponranus u
cotpyaamnuectBo. CornmanbpHast
npoduiIakTUKa. /IuanoroBelii peKuM.
CornnanpHbIi 6alaHC HHTEPECOB.
ConuansHOe COTPYIHUICCTBO.
HNudopmanmonnoe odbecrieueHne
couuanpHOro B3anmoaencTeua. OcobeHHOCTH
NPOTHO3UPOBAHUS U TPO(UIAKTUKA
COLMANIbHBIX KOH(IUKTOB. BrisiBieHue,
(bopmynupoBaHHe Ha OCHOBE MPOBEACHHS
MIPUKJIAHBIX UCCIIEIOBAaHUM, B TOM YHCIe
orpoca u MoHuTOpHHTra. ColnanbHO-
HICHXOJIOTHYECKUE YCIOBHS NPODMIAKTHKA
KOH(IUKTOB. MeTObI ICUXOKOPPEKLIUI
KOH(IUKTHOTO noBeeHuss. OCHOBHbIE
METO/bI IPOrHO3UPOBAHUS: SKCTPATIOIISINSA
HAYYHOM CUTyaluu Ha OyayIee COCTOSIHUE
CUCTEMBI; MOJIEIMPOBAHUE BO3MOKHON
KOH(IUKTHOHN CUTyallM1; CTATHYECKUH
METO/I, OIpocC 3KcnepToB. CTUMYIHpPOBaHHE
KOH(IIUKTOB KaK CTPATerHy: MOOITH3AIIHS
AKTUBHOCTH CyObEKTa IIPU PELICHUU
JKU3HEHHO BA)XKHBIX NMPO0OJIEM; pa3BUTHS
MO3UTUBHON MHUIMATUBBIL; JOCTHKECHUS
ONTUMAIILHOTO 3¢ (eKTa COHUaNbHOTO
yIpaBJICHUS

OIIK-4

Utoro
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5 IlocpeaHMUECTBO CHEIUANTHUCTA
coLuanbHON paboTHI B
pa3peiieHur KOH(IUKTA.
[MeperoBopsl Kak criocod
paspernieHus KOHMIUKTOB B
COIMaTbHON paboTe.

IMocpeannuecTBoO (MeauaIus) Kak mporecc, B
KOTOPOM HEHTpabHAS TPEThsI CTOPOHA,
MEMATOP, TOMOTAeT Pa3peIIuTh KOH(IUKT,
Croco0CTBYs BBIPAOOTKE T0OPOBOIIBHOTO
COTJIAIIICHUS (MITH «CaMOOTIPEICTICHIS)
MeXTy KOHQIUKTYIOINMH CTOPOHAMH.
[TpuHINTTE MeaHaHA: JOOPOBOIHYECTBO,
KOH(UACHIINATBHOCTH, OECTIPUCTPACTHOCTB.
Oynkun meauatopa (E. MBanosoi, O.
AmtaxBep10BOi): OIEHIIUK KOH(IUKTOB
AKTUBHBIN CIIyIIaTeh; OSCIPUCTPACTHBIN
OpraHm3artop Ipoliecca; reHepaTop
aJbTePHATUBHBIX MTPEIOKCHHUIA;
PaCIIPUTEITh PECYPCOB; HCIIHITATENb
PEATHCTHYHOCTH U BBIITOJIHUMOCTH;
MTOMOIITHHK B BRIPA0OTKE CTOPOHAMU
OKOHYATEILHOW JOTOBOPEHHOCTH;
oOyJaromuii mporeccy nmapTHePCKUX
neperoBopoB. TpyMHOCTH B peau3aliu
MENATOPCKOH NEATEITBHOCTH.
[eperoBopHEIii Tipo1iecc, ero GYHKIUH U
OCHOBHOE cojiep:kaHue. Tunonorus
MeperoBopoB. Moienn OBESHHSI TAPTHEPOB
B ITIeperoBOpHOM Tporiecce («l30erarommmiiy,
«Y crynaromuity, «OTpUIAroIInib»,
«Hacrynaromuii»). TexHoioruu oOmeHHs B
MIEPErOBOPHOM Iporecce. TexHonornu
yIpaBIeHUS

3MOLIMSMHU B IEPETOBOPHOM THporecce. [l.
CKOTT ¥ €€ TeXHOJIOTUH YIIPABICHHUS
SMOIMSAMH («3a3EMIICHUEY, «BU3YaATU3AIU,
«IIPOETIMPOBAHNEY, «OUYHIIEHUE ayphI»).
TIpaBuia caMOKOHTPOJISI SMOIUIA
(3MoIMOHaTbHAS BBIIEPIKKA;
palrioHANTH3aINS SMOLIUN U TTOAIepPKaHUE
BBICOKOH CAMOOIIEHKH) ¥ UX IPUMEHECHHE B
MIEPETOBOPHOM TIporiecce. MaHUTTY I TUBHBIC
TEXHOJIOTMH B IEPETOBOPHOM TIpoOIiecce.
TeXHOJIOTUHU CTpaTeTuil U TAKTUK B
IIEPETOBOPHOM ITporecce. TUIBI cTpaTeruii:
«BBIUTPBIII-BBIATPHIID», «IIPOUTPHITII-
BBIUTPBIID, «ITPOUTPHIII-TIPOUTPHIIID,
«BBIUTPHIII-BBIATPHIID). TaKTHKA
TIEPETOBOPOB: «BUAUMOE COTPYTHUIECTBOY,
«JIE30PHUEHTAINS TAPTHEPAY, «IPOBOKAIIUS
YyBCTBA )KAJIOCTH Y TAPTHEPAY,
«YJIbTUMATUBHAS TAKTHKAY, «JIABUPOBAHUE
pe3epBaMu YCTYTIOK»

OIIK-4

Hroro
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6 [IpousBoacTBeHHO-TpyAOBEIe |[loHATHE MTPOU3BOJICTBEHHOTO KOHMIIHMKTA. 8 OIIK-4
KOHQUKTHL. CeMelHbIe KoH(IUKTBI «pyKOBOAUTENb-TIOAYHHEHHBII.
KOH(QITUKTHI. [Tpr4mHBI OpraHU3aIMOHHBIX KOH(IUKTOB.
[Tpon3BoACTBEHHBIE KOH(IUKTHI.
KoHduukTe Mex1y paboTHHKaMHU.
MexrpynioBbie IPOU3BOICTBEHHBIE
KoHGHKTH. KoHpIUKT Mex Ty
MPOU3BOJCTBEHHBIMH I'PYyNIIaMH U
agMuHHCcTpauuei. TpynoBeie KOH(IUKTHI B
opranuzauuy. annBruayaissHble U
KOJUUIGKTUBHBIE TPYJOBbIe KOH(PIUKTHL. CTHIIb
PYKOBOJUTENS U MTPOU3BOICTBEHHBII
koH(UKT. [Ipeaynpexnenne u
npoQHIAKTHKA KOHPIUKTOB MEKITY
PYKOBOJUTEIEM U ITOJIMHEHHBIM.
CryxeOHast 1 MEXXITUIHOCTHAS STHKA.
[TprumHBI cCEeMEMHBIX KOH(IUKTOB.
KoH}uuKkTh MeXay poauTeIsiMUA U JETHMHU.
[Ipobnema ynpaBieHHs: XapaKTEPOM B
CeMeWHBIX KOH(IIMKTaX. MeToabl KOPPEKINH
CeMEWHBIX KOH(IIMKTOB B COITUATIBHOMN
pabote. Pons cienmanucra B pasperieHnn
CEeMENHBIX KOH(INKTOB.
Hroro 8
Uroro 3a cemectp 36
Hroro 36

5.4. JlabopaTopHbIe 3aHATHUSA

He npegycmoTpeHo y4eOHBIM IIJITaHOM

5.5. KypcoBoii npoekT / KypcoBasi padoTa

He npenycMoTpeHo y4eOHbBIM MIIaHOM

5.6. CamocTosiTesqIbHAs1 padoTa

Bunbl camoctosaTenbHOM paboThl, TPYJOEMKOCTh U (hOpMHUpYEMble KOMIIETEHIIMH MPECTaBICHbBI B

Taduie 5.6.
Tabauna 5.6 — Buasl caMocTosITeNIbHOM paboThl, TPYA0EMKOCTh U (pOpMUpyeMble KOMIETEHIIMH
HasBanus paznenos (Tem) Brer . | TpynoeMkocTts, | Dopmupyemblie Dopmbl
CaMOCTOSITENIHOM
JUCIUTITUHBI q KOMIIETEHIUH KOHTPOJIS
paboTsl
7 cemecTp
1 CranoBneHus [Toaroroska k 4 OIIK-4 Juckyccus
KOH()JIMKTOJIOTUU KaK HayKH. JUCKYCCHH
MeTtoael uccne10BaHus IMoaroroBka K 4 OIIK-4 TectupoBanue
KOH()JINKTOB. TECTUPOBAHHUIO
Hroro 8
2 Ctpyktypa, QyHKIUHN U IToaroroska k 4 OIIK-4 Huckyccus
TUIOJOT Ul KOH(IIUKTOB. JUCKYCCHH
JeTrepMuHanus U 1MHaAMUKa IloaroroBka x 4 OIIK-4 TectupoBanue
KOH(JIMKTOB U UX OCOOEHHOCTh TECTUPOBAHUIO
B COLIMAJIHOM pabore. Utoro 8
12
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3 Monenu KOH(IUKTHOTO [TonroroBka k 4 OIIK-4 Huckyccus
B3aUMO/ICHCTBUSI. JTUCKYCCUU
BryTpuindHoCTHBIE, ITonroroBka k 4 OIIK-4 TectupoBanue
MCXKJIIMYHOCTHBIC U TECTUPOBAHUIO
MEXXTPYIIITOBBIC KOH(DIUKTHI. Utoro 8
4 IlpakTuka pa3perieHus [Togroroska k 6 OIIK-4 Huckyccns
KOH()JIUKTOB B COLIMAJIBHOM JTUCKYCCUU
pabote. KoHCTpyKTHBHBIE IloaroroBka k 4 OIIK-4 TectupoBanue
CTpaTeruu U TAaKTUKHU TECTHPOBAHMUIO
pa3perneHuss KOHQIUKTHBIX
CHUTyauuii Htoro 10
5 IlocpenHUYECTBO TToaroroBka x OIIK-4 Juckyccus
CHEIHAJINCTa COLUATbHON JTUCKYCCHH
paboTHI B pa3pelIeHUH
KxonduKTa. [TeperoBophl Kak [Togroroska k 4 OIIK-4 TectupoBanue
croco® paspenieHus TECTHPOBAHUIO
KOH()JIUKTOB B COIMAIBHON Vtoro 10
pabore.
6 IIpousBoncteeHHo-TpyaoBble |[loaroroska k 6 OIIK-4 Huckyccus
KOH(GIUKTHL. CeMelHbIe JUCKYCCUU
KOH(JIMKTBI. IToaroroBka x 4 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Hroro 10
Hroro 3a cemectp 54
[loaroroBka u 36 DK3amMeH
c/llaya ’K3aMeHa
Hroro 90

5.7. CooTBeTcTBHE KOMIIETEHUMH, (DOPMUPYEMBIX IPH U3YUYEHUU TUCUMUIIIMHBI,
U BU/0B YU4eOHO 1esITeJIbHOCTH

CooTBeTcTBUE KOMIIETEHIIUM, (POPMUPYEMBIX MPU U3YUYECHHH TUCHHUIUIUHBI, U BUIOB YyueOHOM
NEATEILHOCTH MPEICTAaBICHO B TabHUIIe 5.7.
Tabnuna 5.7 — CooTBETCTBUE KOMIETSHIIHNH, ((OPMUPYEMBIX IPU U3YUYECHUHU AUCLIUILINHBI, U BUOB

3aHSATHN

dopmupyemble KOMIETEHIIMH

Bunbl yueOHOI nesTebHOCTH

Jlek. 3aH. |IIpak. 3aH.|Cam. paO0.

DopMBbI KOHTPOJIA

OIIK-4

- - -

Huckyccust, TectupoBanue, DKk3aMeH

6. PeiiTunronas cucrema AJISl OHCHKH YCIIEBA€EMOCTH Oﬁy‘{alOIHI/IXCH

6.1. basuibHbIe OLeHKH /151 JOopM KOHTPOJIA

bannbHbIe onleHKH 11 POpM KOHTPOJIS MPEACTaBICHBI B Ta0uIE 6. 1.
Tabmuia 6.1 — banipHbIE OLIEHKH

MakcumanbHbIH 0auT
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MaxkcumanbHbIN MaxkcumanbHbIN
3a IEPUOJ MEXKTY Bcero 3a
@OpMBI KOHTPOJIA 6amn Ha 1-yio KT ¢ 0ast 3a mepron
2KT u Ha xoHeIl CEMECTp
Hayaja ceMecTpa mexay 1KT u 2KT
cemecTpa
7 cemecTp
TectupoBanue 12 11 12 35
Huckyccns 12 11 12 35
DK3aMeH 30
13



Hroro makcumym 3a 24 22 24 100
HEPUOJ

Hapacratomum ntorom 24 46 70 100

6.2. [lepecuer 0a/1J10B B OLIEHKH 32 TeKYIIM KOHTPOJIb

[Tepecuet 6amIoB B OLIEHKH 32 TEKYILIUI KOHTPOJb MPECTaBIeH B Tabnuie 6.2.
Ta6mmia 6.2 — Ilepecder OaIOB B OIEHKH 32 TEKYIIMI KOHTPOJIb

bamibl Ha faTy TEKyIero KOHTpoIs OneHka

> 90% ot MakcuMaibHOI cymMMbl OamioB Ha gaty TK 5

Ot 70% 1o 89% ot MakcuManbHOI cymMbl OamioB Ha naty TK

Ot 60% 110 69% oT MakcuMabHOU cyMMBI 6aiioB Ha naty TK

N |W ([

< 60% ot MakcuMaibHOI cymMbl OamioB Ha naty TK

6.3. Ilepecuer cymMMblI 02/1JIOB B TPAAMLIMOHHYIO U MEKAYHAPOIHYI0 OLEHKY

[lepecuer cymmBbl 0auIOB B TPAIULMOHHYIO M MEXIYHAPOAHYIO OLEHKY MPEACTaBIICH B TaOIuUIE

6.3.
Tabmuma 6.3 — Ilepecuer cymMMbl 6AJUIOB B TPAIUIIMOHHYIO U MEKIYHAPOIHYIO OLICHKY
Hrorosas cymma 6asios,
OneHka YUHUTBIBAET YCIEUIHO CIAHHBIN Onenka (ECTS)
HK3aMEeH
5 (oTaMYHO) (3a4TEHO) 90 - 100 A (0TIMYHO)
4 (xopor110) (3a4TEHO) 85 -89 B (ouens xopomio)
75— 84 C (xoporo)
70 - 74 D (ynoBieTrBopUTEIBHO)
3 (yAOBIETBOPUTENHHO) (3aUTEHO) 65— 69
60 — 64 E (mocpencTBeHHo)
2 (HeyOBJIETBOPUTENHHO) (HE 3aYTEHO) Hwuxe 60 6ammoB F (HeynoBieTBOpUTENBHHO)

7. Y4eOHO-MeTOAMYECKOEe U NH(POPMALMOHHOE 0O0ecnevyeHHue TUCIUIIINHBI
7.1. OcHoBHAasi IMTEpaTypa

1. Konduukronorus B conuanbHoi padote : YueOnoe mocodbue / H. A. I'puk - 2016. 141 c.
[DnexTponHsbIi pecypc]: — Pexum goctyna: https://edu.tusur.ru/publications/6002.

7.2. JlonoTHUTEIbHAS JJUTEpaTypa

1. Copokuna, E.I'. Kondnukronorus B conuanbHoil pabote [DneKTpoHHBIN pecypc] : yueOHUK /
E.I'. Copoxuna, M.B. BnoBuna. — OnekTpoH. naH. — Mocksa : [lamkos u K, 2016. — 284 c.
[DnexTponHsIi pecypc]: — Pexxum goctyna: https://e.lanbook.com/book/93339#authors.

7.3. Y4eOHO-MeTOANYeCcKHe MM0COOUS
7.3.1. O6s13aTe/IbHbIE YUEOHO-METOAUYECKUE MTOCOOHSI

1. Koudnukronorus: Meroguueckue peKOMEHIAINN I MPAKTUYECKUX 3aHATHI, KypcoBOl U
caMocTosTenbHON paboThl cTyaeHToB / E. brikoBa - 2022. 26 c¢. [DnekTpoHHBIN pecypc]: — Pexum
noctymna: https://edu.tusur.ru/publications/9978.

7.3.2. YueOHO-MeTOAUYECKHE TOCOOUS IJIS JIUIY
€ OrpaHUYeHHBIMHU BO3MOKHOCTSMH 3/I0POBbSI M HHBAJIH/I0B

Y4eOHO-MeTOINYECKUE MAaTEPHUATIBI IJIs1 CAMOCTOSITENIBHON U ayAUTOPHOI pabOThl 00yJaromuxcs
13 YKCIIa JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbsI 1 MHBAJIUAOB MPEJOCTABIISIIOTCS B popMax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSIM UX 3I0POBBS U BOCTIPUATHS HHPOPMALIUH.

J1st M1 ¢ HApYIIeHUsIMU 3PeHHUs:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,
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— B IIeYaTHOUW popMe yBEITUUCHHBIM HIPUPTOM.

J st i ¢ HAapyIIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOM (opme.

J1st U1 ¢ HApYLIEeHUsIMU OTIOPHO-IBUTaTeIbHOTO anmapara:
— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

7.4. CoBpeMeHHbIe TPpo(eccuoHAIbHBIE 0a3bl JAHHBIX
U HH(OPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. Ilpu u3yyeHUn AUCHUIUIMHBI PEKOMEHyeTCsl 00pamaThCs K COBpeMEHHBIM 0a3aM JaHHBIX,
MH(OPMAIIMOHHO-CIIPABOYHBIM U TMOMCKOBBIM cHcTeMaM, K KoTopbiM Y TYCYPa oTKpeIT JOCTYI:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

2. eLIBRARY.RU Kpynneiimuii poccuiickuii nHGOpMaMOHHBIA mOpTan B 00JIaCTH HAayKH,
TEXHOJIOTHH, MEIUIIUHBI 1 00pa3oBanus. Jloctyn cBoOoaHbII Wwww.elibrary.ru.

8. MarepuaibHO-TeXHU4YECKOE U MPOrPaMMHOe o0ecneyeHue TUCIHHIINHBI
8.1. MaTepuaibHO-TeXHHYECKOE U MMPOrPpaMMHOe odecreyeHue J1JIsl JIEKIIMOHHbIX 3aHATHH

Jlns mpoBeieHUs 3aHATUN JEKIIMOHHOTO THUMA, TPYIIOBBIX U HHANBUIYATbHBIX KOHCYJIbTAIIH,
TEKYIIEro KOHTPOJIS U MPOMEXKYTOUHON aTTeCTAllMU UCIIONb3yeTCs yueOHask ayAUTOPHUS C TOCTAaTOYHBIM
KOJIMYE€CTBOM MOCAIOUYHBIX MECT i y4eOHOI rpymibl, 000py10BaHHAs JOCKOW U CTaHAAPTHON y4eOHOM
Mebenbto. FiMeroTcs MynbTuMeuitHoe 000py10BaHie U y4eOHO-HArIsAHbIE TOCOOMS, 00eCTIeUUBAIOIIHE
TEMaTUYECKHUE WILTIOCTPAIIMH T10 JICKITAOHHBIM pa3jiejaM AUCITUILUIHHBI.

8.2. MaTepuajibHO-TeXHHYECKOe H POrPaMMHoe odecredeHue A NPAKTHYEeCKUX 3aHATHI

VYueOHast aytuTopust: yueOHast ay TMTOPHSI [UTS TPOBEACHNUS 3aHATHIA MPAKTUYECKOTO THIIA, ydeOHas
ayJIMTOpUS IUJISl IPOBENICHUS 3aHATHI CEMUHAPCKOTO THUIA, TOMEIIEHUE IS TPOBEACHHS TPYIIIOBBIX U
WHIMBHTyaJIbHBIX KOHCYJIBTALUH, TIOMEIICHUE JJIs1 TPOBECHHSI TEKYIIETO KOHTPOJIS ¥ TPOMEKYTOYHOM
atrectanuu; 634050, Tomckast obnacts, T. Tomck, Jlenuna npocnekt, 1. 40, 307 ay.

Onucanue nMeroLerocss 000pya0BaHus:

- nTepakTuBHAs MaHEIb;

- Kamepa;

- Muxpodos;

- Tymba i nokinagumka;

- MarautHO-MapKepHas JOCKa;

- Kommnexr cnenuanu3upoBaHHON yueOHON Mebeny;

- PabGouee mecTo mpenoaBaress.

[IporpamMmmHoe obecrieueHue:

- Adobe Reader;

- Google Chrome;

- Microsoft Office 2013;

- Windows 10;

- Yandex;

8.3. MaTepua/ibHO-TeXHNYECKOE U MPOrpaMMHOe o0ecreyeHue 1Jisi CAMOCTOSATEIbHOI padoThI

Jlnst caMocTosATeNnbHOU pabOThl UCTONB3YIOTCS YueOHbIE ayAUTOPUH (KOMIIBIOTEPHBIE KIACCHI),
PacCITOIOKEHHBIE TI0 aJpecam:

- 634050, Tomckas o6nactb, T. Tomck, Jlennna npocnexkr, . 40, 233 ayn.;

- 634045, Tomckas obnacth, T. ToMck, yi. KpacHoapmeiickas, a. 146, 209 ayn.;

- 634034, Tomckas ob6nacth, T. Tomck, Bepmmauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas ob6nacts, T. Tomck, Bepmmauna ynuna, a. 74, 207 ayn.

Onucanrie UMEIOIIErocss 000pya0BaHUS:

- yueOHasi MeOenb;

- KOMIIBIOTEPHI;

- KOMIIBIOTEPHI MOJAKIIOUECHBI K ceTu «MHTepHeT» U 00ecrneynuBaloT JOCTYI B 3JIEKTPOHHYIO

CornacoBaHa Ha noptane Ne¢ 66826 15


https://lib.tusur.ru/ru/resursy/bazy-dannyh

nH(popmManmoHHo-00pazoBaTenbHy0 cpeny TYCYPa.
[lepeyeHp mporpaMMHOTO 0OECTICUCHUS:
- Microsoft Windows;
- OpenOffice;
- Kaspersky Endpoint Security 10 qns Windows;
- 7-Zip;
- Google Chrome.

8.4. MaTepuaJIbHO-TeXHHYECKOE 00ecrevyeHne TUCIMTILTAHBI IS JTUI] C OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIN/IOB

OcBoeHue AMCHUIUIMHBI JIMIIAMH ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI M MHBAIHIAMHU
OCYILIECTBIISICTCS C UCTIOJIb30BAaHUEM CPEJCTB 0OYUEHUS OOILEro U CHeMaIbHOI0 Ha3HAYCHHUS.

[Ipu 3aHATHSAX ¢ 00YYAIOIIMMUCS C HAPYWIEHHSAMH CJYyXa MPEIyCMOTPEHO HCIIOJIb30BAHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUUHBIX CPEACTB M JIPYTUX TEXHUUYECKHX CPEICTB
npuema/nepenaun yueoHoi HHGOpMaluu B TOCTYIHBIX (opMax, MOOUIBHOM CUCTEMBI IPEToaaBaHus
U1 00y4aloUUXCs C MHBAJIUAHOCTBIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMbI. YueOHast ayaAuTopHs, B
KOTOpO# 3aHUMAIOTCA 00ydJaromuecs ¢ HapyUIeHHEeM cllyXa, 000pyA0BaHa KOMIIBIOTEPHON TEXHUKOH,
ayIMOTEXHUKOHU, BUJCOTEXHUKOU, dJICKTPOHHOU TOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHAX ¢ O0YYAIOMIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPETyCMOTPEHO HCIOIb30BAHHE B
JEKIMOHHBIX U YYEOHBIX ayJUTOPUSIX BO3MOXKHOCTH MPOCMOTPA YJaJEHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM cllaiijla Ha dKpaHe) MPH MOMOIIM BUACOYBEIUUYUTENEH 111 KOM(POPTHOTO
IPOCMOTpA.

[Ipu 3aHATHAX C OOYy4YarOUIMMHUCS C HAPYUWIEHHUSIMH ONOPHO-IBUIaTeJbHOI0 ammapara
UCIIOJIB3YIOTCS aJbTEPHATUBHBIC YCTPOMCTBA BBOAA MH(MOPMALUU U APYrHe TEXHUYECKHE CPEICTBa
npuema/nepenayn yueOHoil nHGopmaluu B JOCTYIHBIX opMax, MOOMIBHON CHCTEMbI 00yYeHUS IS
JIIOJeY ¢ MHBAJIUIHOCTBIO.

9. OneHovnblie MaTepHuaJbl U METOAUIECCKUE PEKOMCHAALIMMA 110 OPraHU3aAllMU U3YICHUSA
JAUCHHUIIIMHBI

9.1. Conep:xaHue OLIEHOYHBIX MATEPHUAJIOB IJI TEKYLIEr0 KOHTPOJISI
U MPOMEKYTOYHOI aTTecTaluu

Jlnst oueHKu cTeneHu chOPMUPOBAHHOCTH M YPOBHSI OCBOCHHS 3aKPETUICHHBIX 32 AUCIUIIIUHOMN
KOMITETEHITNI UCIIONB3YIOTCS OIICHOYHbIE MaTepualbl, peCcTaBlIeHHbIe B Tabuue 9.1.
Tabmuia 9.1 — ®opMbI KOHTPOJISL U OLIEHOYHBIE MaTEPHAIIBI

Haspaumi pasaeinos (tem) PopwmHpyemie ®opmebl koHTpOJs | OnieHounbie MaTepuansl (OM)
JUCIUIUIAHBI KOMIIETEHIINH
1 CranoBnenus OIIK-4 TectupoBanue [IpumepHsIil nEpeYEHb
KOH(JIMKTOJIOTUU KaK HayKU. TECTOBBIX 3aJJaHUI
Meroze! uccnenoBanus OK3aMeH [Iepeyenp sK3aMeHaMOHHBIX
KOH(JIUKTOB. BOIIPOCOB
Huckyccus [IpuMepHbIil IEpedYeHb TEM
JUISL TUCKYCCUI
2 Ctpykrypa, pyHKIMH 1 OIIK-4 TectupoBanue IIpuMepHBIil IepeyeHb
TUTIOJIOTUS KOH(IUKTOB. TECTOBBIX 3aJaHUI
JlerepMuHaLys ¥ TMHAMHKA OK3aMeH [Iepeuyenp sK3aMeHaMOHHBIX
KOH(JIMKTOB U UX OCOOEHHOCTh BOIIPOCOB
B COIMATILHOM paboTe. Juckyccus [IpumepHBIii IepeyeHpb TeM
JUISL TUCKYCCUI
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3 Mozenu KOH(IUKTHOTO OIIK-4 TectupoBaHue [IpumepHbIiil nepedeHb

B3aUMOJICUCTBUSL. TECTOBLIX 3aJaHuN
BHyTprIMYHOCTHEIE, DK3aMeH [lepedens 3K3aMeHAIMOHHBIX
MEKINYHOCTHBIE U BOIIPOCOB

MEKIPYTITIOBbIE KOHQIUKTEI. Jluckyceust [IpuMepHBIi IEpEUeHb TEM

JUISL IUCKYCCUI

4 IlpakTuka pa3perieHus OIIK-4 TecTtupoBanue [IpumepHBIil nepeyeHb
KOH()JIUKTOB B COLIMAIbHON TECTOBLIX 3aJaHuN
pabore. KoHCTpyKTHBHBIC DK3aMeH [lepeueHb 3K3aMEHAITMOHHBIX
CTpaTeruy U TaKTUKU BOIIPOCOB
Pa3pCILCHITA KOH(IMKTHBIX Jluckyceust [IpuMepHBIH [IEPEYEHb TEM
CHTyaIuH IS IUCKY CCHI
5 IlocpennuuecTBo OIIK-4 TectupoBanue [IpumepHBIil nepeueHb
CHEIHaJINCTa COLUATbHON TECTOBBIX 3a/IaHUM
PaboTHI B paspemeHin OK3aMeH [lepeueHb sK3aMEHALIMOHHBIX
koH(uKTa. [leperoBopsl Kak BOTIPOCOB
cnocob paspelieHus
KOH(JINKTOB B COLUAIBHOI Huckyccus [IpuMepHBIii IepeyeHs TeM
paGore. JUISL TUCKYCCHUM
6 IIponsBoncTeenHo-Tpyosslie |OIIK-4 TectupoBanue IIpuMepHBIil IepeyeHb
KOH(UKTBL. CemeiiHble TECTOBBIX 3a/laHNUN
KOHQJIMKTBI. DK3aMeH [Tepeuens sK3amMeHAIIMOHHBIX
BOIIPOCOB
Huckyccus [IprMepHbIil IEpedYeHb TEM

JUISL TUCKYCCUI

Hlkana oneHKH cHOPMUPOBAHHOCTU OTIEIBHBIX IUIAHUPYEMBIX PE3yJIbTaTOB OOy4YEeHUS IO
JUCHUIUIMHE TpUBeJeHa B Tadnuue 9.2.
Tabnuna 9.2 — lllkana oueHkn cOPMUPOBAHHOCTH TUIAHUPYEMBIX PE3yJIbTATOB OOYyUEHHS IO

JUCIHTLINHE
®dopmynupoBka TpebOBaHUM K CTeeHH C(HOPMUPOBAHHOCTH
Orenka Bbannet 33 OM TUTAHUPYEMBIX PE3yJIbTaTOB O0YUYECHUS
3HATh YMETh BJIQJICTh
2 <60% ot OTCYTCTBHE 3HAHUU OTCYTCTBHE OTCYTCTBHUE
(HEyAOBIETBOPUTENBHO) | MAKCUMAIBHOMU | UIIM ()parMeHTapHBIE YMEHHUH UITn HABBIKOB WJIN
CyMMBI 0aJIIoB 3HAHUS YaCTUIHO (dbparmeHTapHbBIC
OCBOEHHOE MIpUMEHEHHE
yMEHHE HaBBIKOB
3 ot 60% 10 o0111e, HO He B LICJIOM YCIICILIHO, B 1LICJIOM
(YZIOBIIETBOPUTEIHHO) 69% ot CTPYKTYypUPOBAHHBIE HO HE YCHEIIHOEe, HO He
MaKCUMaJbHOM 3HAHUSA CHUCTEMATHUYECKU | CUCTEMATHUECKOe
CYyMMBI 0aJIoB OCYIIECTBIISIEMOE MPUMEHEHHE
yMEHHE HABBIKOB
4 (xoporo) ot 70% no c(hOpMHUPOBAHHEIE, B IICJIOM B IICJIOM
89% ot HO coJiepKaliue yCIIEUTHOE, HO yCIENIHOE, HO
MaKCHMaJIbHOM OTJICITbHBIC coJIeprKaniue COJIepIKaIIue
CYMMEI 0ayUToB | 1poOIeMBbI 3HAHUS OT/ICITbHBIE OT/ICTbHBIE
poOesbl yMEHUe poOebI
MIPUMCHCHHE
HABBIKOB
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5 (oTIM4HO)

>90% ot c(hOopMUPOBaHHEIE | CHOPMUPOBAHHOE YCTICITHOE U
MaKCUMAaJIbHOW | CHCTEMaTHUYECKHUEC yMEHHE CHCTEMaTHYECKOE
CYMMBbI 0aJLIOB 3HAHUS NpUMEHEHUE

HaBBIKOB

[Ikana KOMIUIEKCHOHM OlleHKH ¢(hOPMHUPOBAHHOCTH KOMIIETEHIINI TIpuBeieHa B Tabmuie 9.3.
Tabmuia 9.3 — Illkana KOMIIJIEKCHOM OIIEHKH C(HOPMUPOBAHHOCTH KOMITETEHITHI

OrneHka

®opmynupoBka TpeOOBaHUM K CTETIEHU KOMIIETECHIINH

2
(HEyAOBIETBOPUTEIILHO)

He nmeeT He0OXOAMMBIX MPEACTABICHUI O IPOBEPSEMOM MaTepHae

170071

3HaTh Ha ypPOBHE OPMEHTHPOBAHMS, ITpeicTaBieHNi. OOyyaronuiics 3HaeT
OCHOBHBIC NPU3HAKU UM TEPMUHBI U3y4aeMOI0 3JIEMEHTA COACP KAHUS, UX
OTHECEHHOCTb K OIIPE/ICTICHHON HayKe, OTPACIH WK 00BEKTaM, y3HAeT B
TEKCTaxX, MU300paKEHUAX WIHM CXEMaX U 3HAET, K KAKUM HCTOYHUKAM HY>KHO
oOpamiarbes s 0oJiee eTaabHOrO ero YCBOCHHUS.

3 3HaTh U YMETh HA PeNPOAYKTHUBHOM YpoBHE. O0yyaronuxcs 3HaeT
(YZIOBIIETBOPUTENBHO) |M3YUYEHHBIHN 3JIEMEHT CO/IEp KaHUSI PEIPOAYKTUBHO: IPOU3BOIBHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCBMEHHO WM B IEMOHCTPUPYEMBIX
JEUCTBHSIX.
4 (xopo11o) 3HaTh, yMETh, BIAIECTh HA AHAJUMTHYECKOM ypOBHE. 3Has Ha

PEIPOAYKTHBHOM YPOBHC, YKA3bIBATh HA OCOOEHHOCTH M B3aUMOCBS3H
HU3Yy4YCHHBIX O6’b€KTOB, Ha UX JOCTOMHCTBA, OIrpaHUYCHUA, UCTOPUIO U
MCPCIICKTHUBLI Pa3BUTHUA U 0COOEHHOCTH JJIA Pa3HbIX 00BEKTOB YCBOCHUSI.

5 (OTJIMYHO)

3HaTh, yMETb, BIIAJICTh HA CHCTeMHOM ypoBHe. OOyuaromuiicsi 3HaeT
W3YYEHHBIHN 2JIEMEHT COAEP KAHUSI CUCTEMHO, IPOM3BOJIBHO U 10Ka3aTEIbHO
BOCIIPOM3BOAMT CBOY 3HAHUS YCTHO, IMCBMEHHO WM B IEMOHCTPUPYEMBIX
JNENCTBUSAX, YUUTHIBAsI U YKA3bIBas CBSA3HM U 3aBUCUMOCTH MEKIY ITUM
AJIEMEHTOM U JPYTMMHU JIEMEHTAMU COJAEPKAaHUS AUCLHUIUIMHBI, €T0
3HaYUMOCTb B COJIEP>)KAHUU JUCLUILINHBL.

9.1.1. IlpuMepHBIii IepedeHb TeCTOBBIX 3a/IaHUI

1. Onpoc ¥ MOHMTOPHHT YaCTO UCIOJB3YIOT JIJISl BBISBICHUS HOBBIX CTOPOH MpoOsieMbl. B aToM

KOHTEKCTE, KaKOBO OyJIET CO/IepyKaHue yIpaBiIeHUsT KOHDIUKTaMu?:

1. aHamu3 KOHMIUKTHON CUTYaIlMH, TPOrHO3UPOBAHKE, MPEAYIPEKICHHE, pa3peIlIcHHUE,

2. MPOTHO3UPOBAHUE, PETyTUPOBAHUE, PA3PELICHUE;

3. MIPOrHO3MPOBaHKE, AHAN3, IPEIYIPEKICHNE, Pa3PLIICHHUE;

4. MpOrHO3UpPOBaHKE, TPEAYIPEKICHHE (CTUMYITUPOBAHHIE), PETYINPOBAHHE, Pa3peIICHHUE.

2. CouuajabHOMY paOOTHUKY YpE3BBIYAHO BAXKHO MPU BBISIBJICHUH U Pa3pPEIICHUH COIMATbHBIX
npo0JieM BIaJeTh TEXHOJIOTHEH pallMOHAILHOTO MOBeAeHHS B KOHMIHKTE. UTO K€ COCTaBIsAET
OCHOBY TEXHOJIOTHH PAIlMOHAIBHOTO MOBEACHUS B KOHMIUKTE?

1. COBOKYIHOCTB CITOCOOOB BO3/ICHCTBHSI HA COTICPHHKA, MO3BOJISIOMINX JTOOUTHCS pealln3aliiu
CBOWUX IIeJIei B KOH(ITUKTE;

2. moep kaHKe BBICOKOI CaMOOLICHKH B TIEPETOBOPHOM IPOIIECCE;

3. CTIOKO#Has peakKius Ha YMOIMOHAIBHBIC JCHCTBUS KIINEHTA,

4. COBOKYITHOCTh CIIOCOOOB MCHUXOJOTHYECKOW KOPPEKIIMH, HAMIPABICHHOW Ha OOecreyeHHe
KOHCTPYKTHBHOTO B3aMMOJICHCTBHSI KOH(JIMKTOB Ha OCHOBE CAMOKOHTPOJISI CBOUX AMOITHA.

3. Paspemate pobsieMbl B cepe comuanbHOi paboThl 4acTO MOMOTAeT METOJ YIpaBICHUS
KoH(puuKkTaMu. Kakoil U3 mpuBEICHHBIX METOIOB OTHOCHUTCS K TPYIIIE METOIOB YIIPABJICHUIMHU

KOH(IUKTaMH?:

1. COLIMOTIOTMYECKUH METO/L;

2.
3.
4.
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4. Jlns nmoBeimieHUus: 3(pHEKTUBHOCTH COLMAIbHON pabOThl B MalblX COIMANBHBIX TpyIMax
HEO0OXO0IMMO OMUpaThCs Ha MpHUKJIAIHbIE ucciaenoBanus. Kak mpaBuiio, ¢ moMOIIbIO KaKOTro
METO0/1a, BO3MOXHO, BBISIBUTh U CHOPMYIUPOBATH XapakTep KOH(IUKTHBIX B3aUMOJACHCTBUH B
MaJibIX COI[MANIbHBIX Ipynmnax?:

1. akcniepTHOrO OMpoca;

2. aHKETHOT'O OMpPOCa;

3. UHTEPBBIO;

4. cOIMOMETPUYECKOT0 OIpoca.

5. Yacro B cdepe conuanbHONU pabOThl BOSHUKAIOT IPOOJIEMBI ¢ MOXKUIBIMUA KIMEHTAMU U3-3a UX
OmMMUOOYHBIX TpeamnoyioxkeHuidt o Bac. Uro myume Bcero caenaTh A YCTAaHOBJICHUS
3¢ (PEKTUBHBIX OTHOIICHUH B TaKUX CIydasx?:

1. mocTapatbcs BEpHYThCS Ha3ajl, HACKOJIBKO 3TO HEOOXOMMO, JIJIsl TOTO YTOOBI JOKOIMATHCA J10
MIEPBONPUYHHBI;

2. MOMPOCUTH MOMOIIY B pa3pelieHNH KOH(MINKTA Y CBOETO PyKOBOIUTEIS;

3. Bce criocoObl MOTYT OBITH IPUMEHEHBI B JAHHOW CUTYaIINU;

4. HATH BEpHBIC MTPEATIONOKECHHS, M TOT/1a KOH(JIMKT Pa3pelIuThCs cam co00i.

6. Hepenko B cdepe comumanbHOM paboTe MPUXOIUTCS CTAIKUBATHCS C arpECCUBHBIM MOBEICHUEM
KJIMEHTOB, YTO MOXET CHU3UTh d3(PHEKTUBHOCTH coluanbHOM paboThl. Ha kakue cmocoObl
CHATHS arpeCCUBHOCTH HEOOXOJMMO OPUEHTHUPOBATHCS MPHU MPOTHO3UPOBAHUU BO3MOKHOTO
KoH(puKTa?:

1. MaccUBHEBIN, aKTUBHBIH, TOTHUCCKHUT;

2. CIIOKHBIN, CPETHUN, IPOCTOM;

3. MOJIEJIbHBIN, TJIAHOBBIN, CBOEBPEMEHHBII;

4. 3anporpaMMHpPOBaHHBIN, HE3AITPOTPAMMUPOBAHHBIN.

7. B paboTte ¢ ne3aianTUpOBAHHBIMU KaTETOPUSMH CII0KHO JA€TCS YCTAaHOBJICHUS MO3UTUBHBIX
OTHOILIEHUH ¢ HUMH. Ha Kakux mpuHIUIIAX cleyeT OCHOBBIBAThCS B paboTe mpu OOLIEHUH C
HUMU JJIs YCTAHOBJIEHUS TaKWX KOHTAKTOB U MOBBIMIEHUS 3()PEKTUBHOCTU COLHATIBHOMN
paboThI?:

1. He YKJIOHUTBHCS OT OOILIEHUSI C TAKUM YEJIIOBEKOM M MOCTapaThCsid MOTOBOPUTH C HUM U
BBISIBUTH IPUUYUHY €TI0 «TPYTHOCTUY;

2. 0CO3HATh, YTO YEJIOBEK TPYAEH B OOLICHUH U ONPEAEIUTHCSA K KAKOMY THITy OH OTHOCHUTCS;

3. moctaparbcsi HAUTU CIOCO0 yIOBIETBOPEHHSI €TO CKPBITHIX HHTEPECOB U HY X,

4. He monaJaTh MOJ BIUSHUE «TPYIHOT0» YEOBEKa, €ro TOUKU 3PEHUS, MUPOOIILYLICHUS, IPU
ATOM COXPAHSATH CIIOKONCTBHE U HEUTPATUTET.

8. B ycrmoBusAX pe3Koro M3MEHEHHUs BHEIIHEH cpenbl BOSHUK KOH(IUKT B chepe commanbHOU
pabotsl m Bam cpouno HeoOxoaumo chopmMyaupoBaTh pelieHue MpoOIeMbl B KOJIECKTHBE.
Kakoii kauecTBEHHBIH METOJ COLMOJOTMYECKOr0 HCCIENOBaHUS KOH(DIUKTA SBISETCS
HEOOXOAUMBIM NPH OOMEHE MHEHHSIMU?:

1. ankeTupoBaHue;

2. KOHTCHT-aHAaJIN3;

3. cTaHIapTU3UPOBAHHOE UHTEPBbIO;
4. pokyc-rpymnma.

9. Hna nosbimieHUs] 3(pPEKTUBHOCTH COLMAIBbHON pabOThl B MalbIX COIMANBHBIX TpyIMmax
HE0OXOAMMO BBISIBIIATH U pa3peliaTh NpoOieMbl Ha OCHOBE NMPUKIAIHBIX UccaeaoBaHu. Uem
MO>XHO CHU3UThH COLIMAJIbHYIO HANPSKEHHOCTh U MOBBICUTH 3P(HEKTUBHOCTH I'PYMHIIOBOI
COIMaTbHOM PaboTHI?:

1. perynupoBaHue;

2. aHKETHBIN OMpoc;

3. TpaHCAKTHBIN aHAJIU3;
4. cyOnumarnusi.

10. U3BecTHO, pa3pemarth npobiemMbl B cdepe couraaibHON pabOThl MOMOTAET OpUEHTALMs Ha
coTpyaHHuYecTBO. UTO HEe BXOOUT B TaKoW cmoco0® paspeuieHus KOH(PIMKTa Kak
COTPYIHUYECTBO?:

1. y Bac TecHble, JJINTENbHBIE U B3aUMO3aBUCUMBIE OTHOIIEHUS C IPYTrOi CTOPOHOI;

2. peACTaBIIAETCA BaXKHBIM YCUIIUE JIMYHOCTHON BOBJIEUEHHOCTH B JACSITENIHOCTD U IPYIIIOBOI
CIUIOYEHHOCTH;

3. OCHOBHOM IIeJIbI0 OOCYXICHUS SBISETCS MPUOOPETEHHE COBMECTHOTO OIBITAa PabOTHI,
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12.
13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.
26.

27.
28.
29.

30.
31.
32.
33.

34.
35.

MOJTydeHHUE IMUPOKOH MHPOpMAIUH;
4. ganboJjiee BaXKHOH 3aaa4eil ABISIETCS BOCCTAHOBJIECHHUE CIOKOWCTBUSA U CTAOMIBLHOCTH, a HE
paspernieHue KOH(MIUKTA.

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BONIPOCOB

. [IpenmeT KOH(IUKTOIOTUH U €r0 POJIb B MIPAKTHKE COIMATIBHON paboTHI.

KoHduukTonorus kak MexXAUCIUIUIMHAPHASA 00J1acTh HaAYKH U KakK OTJENbHAasi TEOPETHKO-
NPUKJIAIHAs AUCIUILINHA.

KoH(pUKT Kak 00BEKT KOMIUIEKCHOTO U3y4eHUs! B KOH(MIUKTOIOTHH. KOH(MIUKTHI B IPaKTHKE
COLIMAIBHON PabOTHI.

3amaun ¥ MPUHLIUIBI KOH(DIUKTOIOTHH.

. Koudmukr kak coumanbHblii ¢peHomeH. KOHPIUKT Kak COCTOSHHUE pPa3BUBAIOIIETOCS

IIPOTUBOPEYHSL.
HHTepec Kak OCHOBHOE MOHSATHE MPH aHAIN3€ KOH(IUKTOB.

. Ctpyktypa koH(puukTa. CyOBeKTH KOH(MIUKTA, UX U3MEHEHUE, MAaCKUPOBKAa U €IUHCTBO.

[Ipenmer Kak HCTOYHUK KOH(IIHKTA.
OcHoBHBIE THIIBI U (POPMBI KOH(PIUKTHOTO B3aUMOICHCTBUSI.

. ConmanpHoe none koHduukra. Curyanus KoHpuukra. DyHKIUN KOH(IUKTA.

Tunonorus KoH(GIUKTOB. Pa3HOo0Opa3ue KpuTepueB 1 OCHOBAHUM JJIsi TUIIOJIOTHI KOH(IIMKTOB.

. Tunonorust KOH(JIUKTOB MO KPUTEPUSAM: «CyOBEKTa», cep KUZHEIEATEIbHOCTH, IIPEIMETa,

XapakTepa HHTEPECOB, BPEMEHHU MPOTEKAHUSI.

["opu3oHTaIBHBIE U BEPTUKAJIBHBIC KOH(MIUKTHI U UX COYETAHUE.

OObexTuBHAs U CyObEKTHBHAS 00YCIOBICHHOCTh KOH(IIUKTA.

AHanu3 npuYuH KOH(IIMKTOB Ha OCHOBE XapakTepa MpoTuBopedrii. [IpuunHbl KOHPINKTA KakK

COBOKYMHOCTb ()aKTOPOB, 00OCTPSIIOIIUX WM CTUMYJIUPYIOIIUX POTUBOPEUHE.

ConnanbHO-OMOJIOTHYECKUE, COLMATBHO-DKOHOMUYECKUE, MOIUTUYECKHUE, HICOJIOTHYECKHe,

NICUXOJIOTHUECKUE (PaKTOPHI KaK MPUUMHBI KOH(IIUKTA.

[Tponiecc BO3HUKHOBEHUsI KOH(uMKTa. BrnusHue Ha pa3BUTHE KOH(MIMKTA MOApPAKAHUSA,

3apakeHHst, KOHPOPMHOCTH, PEIUTHO3HBIX BEpOBAHUH, (paHaTH3MA.

[TocTynaTtenbHbIN IpoLIECC pa3BUTUS KOH(DIUKTA.

Hemonueiéi (HenmonHomacmtaOHbIil) KOHGIUKT. [lonHbii (momHOMAacIITAOHBIN) KOHQIHUKT.

M3MeHeHne OCHOBBI KOH(JIUKTAa B CBSI3U C MpeoOpa3zoBaHMEM MPOTHBOOOPCTBYIOUIUX

CyOBEKTOB.

PerynupoBanue xoHdpaukta. KoHpIUKTHAS cUTyalnus Kak YCJIOBHUE pa3KUTaHHUSA HIH

CTJIa)KMBaHUS KOH(IIMKTA.

CBsI3b BOJIOLUH KOH(IIMKTA C UICTOPUYECKUMH U KYJIBTYPHBIMH TPaIULHSIMH.

3aBepiuenne koHpuuKTa. OCHOBHBIE MOJIEIH Pa3pelIeHUs] KOH(IUKTA.

JIMYHOCTHBIN MOAXO0/ K TOHUMAHUIO IOBEJICHUS YYACTHUKOB KOH(IUKTA.

OOyciOBIEHHOCTh KOH(MJIUKTAa JABYEAWHBIM MEXaHU3MOM pa3BUTHUS JIUYHOCTHU -

ueHTUPHUKAIEH-000Cc00IeHnEM.

OO0yCIIOBICHHOCTh KOH(INKTAa KOMIUIEKCOM COLIMAJIBHBIX YCTAHOBOK W BHYTPEHHEH mo3unueit

JUYHOCTH.

OO0ycnoBIeHHOCTh KOH(MIMKTA (PyHKIMEH BBIOOpA.

HeraruBHoe npencraBieHue ceOs U APYTruX Kak OCHOBaHHE JJIsl SKCTPANOJSAIUN BHYTPEHHETO

KOH(JIMKTA B MPOCTPAHCTBO MEKIMUYHOCTHOT'O B3aUMOJICHCTBHUS.

CTrin MEXITMYHOCTHOTO B3aUMOICHCTBUS YHaCTHUKOB KOH(IIUKTA.

Kpurepun npoayKTUBHOCTH CTHJIS B3aUMOJICHCTBUS yYaCTHUKOB KOH(DIIUKTA.

OcHOBHBIE CTpaTeruy KOHTaKTa y4acTHHKOB KOH(paukra. CoydacTHas CTpaTerus KOHTAKTA.

[TonaBnsromas crparerus KOHTakTa. M30erarenbHas CTpaTerusi KOHTaKTa.

Ockananus KOH(IUKTa MOCPEICTBOM MOJAABIAIOMIEH U N30eraTeNbHON CTpaTeruy KOHTAKTA.

[Tcuxonoruueckas 00yCIOBICHHOCTh MOAABISIONICH U M30eraomneil crpareruii KOHTaKTa.
HeoOxoaumMocTh mpeaynpexiaeHus HEeKOHCTPYKTHBHBIX KOH(MIUKTOB M BO3MOXHOCThb

CTHUMYJIMPOBAHUS KOHCTPYKTHBHBIX KOH(IUKTOB.

[Tpenynpexnenue KoHGAUKTOB. CTpaTeruu MperoTBpaIieHusi KOH(IUKTOB.

[Tporno3upoBanue KOHPIUKTOB. OCHOBHBIE METO/IbI IPOTHO3UPOBAHMUSL.

CtumynupoBanue KOHMIUKTOB. OCHOBHBIE CTPATEIMU CTUMYJIMPOBAHHUS.

PerynupoBanue koHpaukToB. Ilpomecc perynupoBaHus KOH(PIUKTOB. TeXHOIOTUH
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peryiIupoBaHusi KOH(IUKTA.

36. Paszpemenne koH(pauKTa: OCHOBHBIE opMmbl. [lotHOE M HEMOTHOE pa3penieHne KOH(PIUKTA.
BozoOnoBnenue kondaukra. [logaBnenue kondaukra. OTMeHa KOHDIUKTA.

37. IlpennochlIku KOHCTPYKTUBHOTO pa3peiieHns KOH(IIUKTA.

38. IlIpomecc pa3pemieHnst KOHPIUKTA.

39. quarnoctuka KoHGIMKTAa. MecTo NMPUKIATHBIX HCCIEIOBAHUN, OMpPOCa U MOHUTOPHUHTA,
JAHHBIX CTAaTUCTUYECKON OTYETHOCTHU

40. Mopenu pa3zpemnienrss KOHQIUKTOB. CTHUIIN pa3pemeHust KOHPIUKTOB.

41. HeratuBHBIC METOBI pa3penieHuss KOH(IUKTOB.

42. Tlo3uTUBHBIE METOIBI pa3peIIeHNs] KOH(IUKTA.

43. IlpaBwia NpUHIUIIHAIBHBIX IEPETOBOPOB.

44. Tlpouenypa yperyJarupoBaHus MPOTUBOPEUNBBIX HUHTEPECOB.

45. CocpeoToueHNE YCHINM COIMAIIbHOTO PaOOTHHUKA HAa Pa3BUTUU: pedIICKCUH, TOBEPHUSI U
OTBETCTBEHHOCTH.

46. Oco3HaHWE NPUYMH BO3HUKIIUX MPOTUBOPEYHA KaK MepBas CTaaus pa3pelieHUs
MEXJINYHOCTHBIX KOH(IIUKTOB.

47. Pa3BuTHe noBepHs U EHHOCTHOTO OTHOIIEHUS K cebe, IpyruM U MUPY B LIEJIOM KakK BTOpast
CTaaus pa3peleHuss MEeKINYHOCTHBIX KOH(IIUKTOB.

48. Pa3BuTHE OTBETCTBEHHOCTHU KaK TPEThsI CTAMS pa3peIIeHUs MEXINYHOCTHBIX KOH(QIMKTOB

9.1.3. IIpuMepHBIiil NepevYeHb TeM AJIs1 AUCKYCCHIt

HHTepec kKak OCHOBHOE MOHSATHE MPH aHAIN3€ KOH(IUKTOB.

Crpykrypa koH(paukTa. CyOBbeKThl KOH(DIUKTA, UX U3MEHEHHE, MACKMPOBKA U €IMHCTBO.
[Ipenmer Kak HCTOYHUK KOH(IIHKTA.

OcHoBHBIE THIIBI U (POPMBI KOH(PIUKTHOTO B3aUMOJICHCTBUS.

OcHoBHbIE ()OPMBI TOTUTUYECKOTO KOHDIUKTA.

ConmanbHoe nosie KoH}aukTa. Curyanus KoHpauKTa. OYHKIUU KOHDIUKTA.

Tunonorus KoHGIUKTOB. Pa3zHOo0Opa3ue KpuTepueB 1 OCHOBAHUMA JJIsi TUIIOJIOTHI KOH(IIUKTOB.
Tunonorus KOHOIUKTOB MO KPUTEPHUAM: «CYOBEKTa», cep KU3HEICATEIHHOCTH, PEeaIMeTa,
XapakTepa HHTEPECOB, BPEMEHHU MPOTEKAHUSI.

PN R D=

9.2. MeTonnueckne peKOMeHIalUN

YueOHBI MaTepuan u3iaraercs B GopMme, MPernoiaraliie caMoCTOsSTEIbHOE MBIIIICHUE
CTYJIEHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosITeNbHas paboTa CTyICHTOB UIPAET PEIIAIOIIYIO POJIb
B XO/I€ BCETro y4eOHOro mpolecca.

HauaTp uzydeHue AuCHHMIUTMHBI HEOOXOIMMO CO 3HAKOMCTBA C paboueil mporpaMmoi, CIUCKOM
y4e0HO-METOUYECKOTO U MporpaMMHOro odecredeHusi. CamocrosiTenbHas padoTa CTyeHTa BKIIOYaeT
paboTy ¢ yueOHBIMH MaTepualiaMH, BbIOJTHEHHE KOHTPOJIbHBIX MEPONPUATHH, MPeayCMOTPEHHBIX
y4€OHBIM TUTAHOM.

B npouecce uzydeHus: TUCUUILIMHBI ISl Ty4YIIETO OCBOEHUS MaTepHraia HeoOX0IUMO PEryJIpHO
oOpamaTbcsi K pEKOMEHAYEMOU JUTEepaType M MCTOYHUKAM, YKa3aHHBIM B y4eOHBIX MaTepuanax;
MOJIb30BaThCsl yepe3 KaOMHEeT CTy/AeHTa Ha cailte YHuBepcuteTa o0pa3oBaTeIbHBIMU pecypcaMu
ANEKTPOHHO-OMOIMOTEYHON CUCTEMBI, a TAK)Ke 00IIEeTOCTYTHBIMU UHTEPHET-MIOPTAIaMU, COACPKAIIUMHU
HAayYHO-TIONYJSIPHbIE U CIEIUaJIU3UPOBAHHBIE MaTepHasbl, MOCBSIICHHbIE PAa3JIUYHBIM acHEKTaM
y4eOHOW AMCUUILIUHBIL.

[Ipu caMoCTOATEILHOM U3YYEHHUU TEM CIIEAYNUTE PEKOMEHIAIHSIM:

— YTEHHE HWJH MPOCMOTP MaTepHuajia OCYLIECTBISHTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBUAYATbHOTO TTOHUMAaHUS U OCBOEHHS MaTepuaja, BbIJIENsis OCHOBHbIE UJEH; HA OCHOBAHUHU
M3YUYEHHOT'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MOMbITaTbCS COOTHECTH TEOPHUIO C IPUMEpPAMHU U3
MIPAKTUKU;

— €CIIM B TEKCTE BCTPEUAIOTCS HE3HAKOMbIE UM MAJIO3HAKOMbBIE TEPMHHBI, CIIEYET BBISICHUTH UX
3HaYeHHE JIJIsl IOHUMaHUS JajbHEHIIero MaTepuarna;

— OCMBICIIMBalTE MPOYUTAHHOE U N3YUYEHHOE, OTBEUATE HA MPEJI0KEHHbBIE BOIIPOCHI.

CtyneHThl MOTYT MOJy4aTh WHAUMBUIyalbHbIE KOHCYJIbTAIlMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEJIEKOMMYHUKAIUH.

[lo nucuuniavHe MOTYT MPOBOJIUTHCA JOMOJHUTEIbHbIE 3aHATUS, B T.4. B opMe BEOMHAPOB.
Pacnimcanue BeOMHApOB | 3anucyu BEOMHAPOB MyOJMKYIOTCS B DJICKTPOHHOM Kypce / JIEKTPOHHOM
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KypHaJIe Mo TUCIUIUINHE.

Jl51 o11eHKu cTeneHr cOPMUPOBAHHOCTH U YPOBHSI OCBOEHUS 3aKPEIUICHHBIX 33 JUCIUILIMHOM
KOMITETEHIIUH UCIIOJIb3YIOTCS OLICHOYHBIE MaTepraibl

9.3. TpeGoBaHusl K OLIEHOYHBIM MaTepPHAJIaM /ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTIMU

3/10POBbsI H HHBAJINI0B

s nun ¢ OrpaHUYEHHBIMH BO3MOXHOCTSMHU 3J0POBbS M MHBAJIHUIOB INPEAYCMOTPEHBI
JIOTIOJTHUTEJIHHBIE OLIEHOYHBIE MaTepHalibl, IEPEeYeHb KOTOPHIX yKa3zaH B Tabmwie 9.2.

Tabnuma 9.2 — JlomonHUTENbHBIE MaTepHallbl OLICHUBAHUS ISl JIUIl C OTPAHUYCHHBIMH
BO3MOKHOCTSIMUA 3JJ0POBbsi 1 WHBAJIUJIOB

Kareropuu o6yuaronuxcs

Buapl 7onOMHUTENBEHBIX OLIEHOYHBIX
MaTCpHaIOB

@DopMbI KOHTPOJISL ¥ OLICHKH
pe3yJabTaToOB 00yUYEHUs

C HapymeHusiMH ciyxa

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PAOOTHI, BOIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pa0OTHI

[Ipenmy11eCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapyHICHUSMU 3pEHUS

CobecenoBaHue 1o BOIpocam K
3a4eTy, OMPOC M0 TEPMHUHAM

[Ipenmy1iecTBEHHO yCTHas
poBepKa (MHAWBUYAJIBHO)

C HapyuIeHUsIMH OIIOPHO-
JIBUTATEIILHOTO arlnapara

Pemenue nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa6OTBI, IIMCBbMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

HpeI/IMYH_IeCTBeHHO
JUCTAaHIMOHHBIMH MCTOAaMU

C orpaHMyYeHUSIMH TIO
o0IIeMe TUIIMHCKUM
MOKa3aHUSIM

TecThl, TUCbMEHHBIC
CaMOCTOSITeNIbHBIE PAOOTHI, BOIPOCHI
K 3a4eTy, KOHTPOJIbHBIE paOOTHI,
YCTHBIE OTBETBI

[IpeuMy1ieCTBEHHO POBEpPKA
METOAaMU, ONIPCACTIAIONIUMUCA
UCXOJS U3 COCTOSIHUS
o0ydaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToanuyecKkue PCKOMEHAAIHUHA 110 OMCHOYHBIM MaTepHaJIaM 1Jd JUI[ ¢ OrPAaHUYCHHBIMHA

BO3MOKHOCTSIMM 310POBbSA 1 HHBAJIMI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIUJIOB MpPEayCMaTPUBACTCS
noctymnHasi popma MpeaoCTaBICHHS 3a/IaHUi OIIEHOYHBIX CPEJICTB, & HMECHHO:

— B mieuaTHou hopme;

— B I1€YaTHOW (hOpMe C yBETUUYEHHBIM IIPHPTOM;

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— MCTOAOM YTCHHUA aCCUCTCHTOM 3aJIaHUSA BCIIYX;

— MPEJIOCTABJICHUE 3aJaHHUS C UCTIOJIb30BAHUEM CYPIOTIEPEBO/IA.

.HI/IIIaM C OrpaHUYCHHBIMHU BO3MOXHOCTAMHU 3JO0POBLA U MHBAJIMAAM YBCIIMYUBACTCA BPEM Ha
IMOATOTOBKY OTBCTOB HAa KOHTPOJIBHBIC BOIIPOCHI. I[J'[SI TaKuX 06yt1a}01111/1xcs{ npeaycmMaTpmuBacTCd
nocTymHas popMa Ipe0CTaBICHHS OTBETOB HA 33JaHHsI, a UMEHHO:

— MUCBMEHHO Ha OyMmare;

— Ha0Op OTBETOB HAa KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYyT aCCHCTEHTA;

— MPEJICTABJIICHHE OTBETOB YCTHO.

[Mpouenypa oueHUBaHHs PE3yJIbTATOB OOYYEHHUS JIMI C OTPAHMYCHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSI ¥ MHBAIM/IOB [0 TUCIMILIMHE MPEIyCMaTPUBAET MpenocTaBieHue nHdpopmanuu B Gopmax,
aIaNITUPOBAHHBIX K OTPAaHMYCHUSAM HX 30POBbS H BOCHIPUATHS HH(DOpMALINH:

JL1st SN ¢ HAPYIIeHUsIMU 3PeHus:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B I1€YaTHOW (hOpMe YBEIUICHHBIM MIPUPTOM.

JI1s1 JIMIL ¢ HAPYHIEHUSIMU CJIyXa:

— B hopMe JIEKTPOHHOTO JIOKYMEHTA,

— B miedatHou popme.

,}IJ'IH JIMI ¢ HAPYIICHUSAAMHU OMMOPHO-ABUI'aTC/JILHOI'O allliaparta:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,
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— B IIeYaTHOU (opme.
[Ipn HEOOXOMMMOCTH IS JUIl C OTPAHHUYCHHBIMU BO3MOXXHOCTSIMH 3J0POBbSI U MHBAJIHJIOB
mpoIielypa OIEHUBAHUS PE3yJIbTaTOB 00yUEHHSI MOKET MPOBOAUTHCS B HECKOJIBKO 3TAIIOB.
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845d-9¢ce7670b004c

IKCIIEPTHDI:

3aBenyrommii kadeapoii, kad. UCP M.IO. Kum CornacoBaso,
ed789cd8-2cc6-4431-
a59e-8f386b1d44fa

Houent, kap. UCP A.B. Kypenko  CormnacoBaHo,
ec52f417-6861-4b44-
8e51-39af9707ecal

PA3PABOTAHO:

Homent, kap. UCP E.1O. brikoBa Pazpabotano,

780b3ee5-bd46-47ef-
ac4b-8c65ab285¢c8e

CornacogaHa Ha noprane Ne 66826 24



