MUWHHUCTEPCTBO HAYKH Y BBICHIEI'O OBPA3OBAHMS POCCUMCKOM ®EJEPAIIIN
®denepaiabHOE TOCYIaPCTBEHHOE OI0)KeTHOE 00pa3oBaTeIbHOE YUpeKIeHHe BbICIIEro 00pa3oBaHus

«TOMCKHU TOCYJIAPCTBEHHBIN YHUBEPCUTET CUCTEM
VIIPABJIEHUS U PAJTMODJIEKTPOHUK
(TYCVP)

Fﬁj W ‘ TUSUR YTBEPXIAIO
1 UNIVERSITY IpopexTop 1o VP
[oEyseHT NOGN MCaMH INEKTPOHHOE NOENPCED
Copredumrar: all19608 cdf-4455-b54e-523511Tc1B5c

Baagenew: Cenqenko MNapen Bacwasenns

Heacraurensd: ¢ 17.09 2019 no 16,08, 2024

PABOYAS [TPOTPAMMA JJUCHUIIJIMHBI
OCHOBbBI OBECIIEYHEHUSA KAYECTBA

YpoBens 00pazoBaHus: BbIclee 00pa3oBaHue - DaKajgaBpuaT

Hanpasnenue moarotoBku / crienanbHOCTh: 27.03.02 YnpaB/ieHue KauecTBOM

Hamnpasnennocts (mpodwis) / cnenuanu3anus: YnpaBjeHHe KayecTBOM B MH(OPMAIMOHHBIX
cucreMax

®opma o0yueHHS: OUHasA

@akynbTeT: DaKkyJbTeT HHHOBALMOHHBIX TexHooruii (PUT)

Kadenpa: Kadenpa ynpaBiaenusi unnoBanusvu (Y H)

Kypc: 1

Cemectp: 2

VY4eOHsIii man Habopa 2022 roga

O0beM JUCHMIIMHBI U BUABI yUEOHOU AESITEIbHOCTU

Bunbl yueOHOI nesTenbHOCTH 2 cemecTp Bcero Ennnuner
JIeKIIMOHHBIE 3aHATHS 18 18 JacoB
[IpakTryeckue 3aHATUA 36 36 4acoB
B T.4. B (popMe NMpaKkTU4eCcKoil MOArOTOBKU 24 24 4acoB
CamocrositenpHas padbora 54 54 4acoB
ITonroroBka u caaya dK3aMeHa 36 36 JacoB
OO0mast TpyZ0eMKOCTh 144 144 4acoB
(BKJIOYAs MPOMEKYTOUHYIO aTTECTALIHIO) 4 4 3.€.
DopMbI IPOMEKYTOUHOM aTTeCTAIUsA Cemectp
DK3aMeH 2
Tomck

CornacoeaHa Ha noptane N2 64681



1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. ®opmupoBaHue CIOCOOHOCTH MPUMEHATH 3HAHHUE 3a/1a4 NMPo(ecCHOHANBHON 1EATEIbHOCTU B
obnacTu o0ecreyeHns: KauyecTBa, X XapaKTePUCTUKU (MOJENN), XapaKTepUCTUKH METOIO0B, CPE/CTB,
TEXHOJIOTHH, aITOPUTMOB PELIEHUS 3TUX 3a/a4.

1.2. 3agauy AUCHUILIUHBI

1. W3yueHne CyniHOCTH MOHATHS "Ka4ecTBO'" M DBOJIIOIUM B3TJISIZIOB HAa oOecTieueHne KauyecTBa B
YCJIOBHSIX PRIHOYHON YKOHOMHMKH.

2. H3y4yeHne HOpMAaTHUBHO-METOAMYECKOMN TOKYMEHTAIIMK B 001aCTH 00eCredeHusT KauecTBa.

3. M3yueHue OCHOB METPOJIOTHH, CTAHAAPTU3AIMHA U CEPTUDPUKAIIMUA MPOTYKIIUU, MPOILIECCOB H
CHUCTEM.

2. MecTo aucuunannsl B crpykrype OIIOIT

bnok nucuunnun: b1. ucuumiunast (Moayan).

Yacte Otoka gucrmiing: O0g3aTeIbHas 4acTh.

Monyne quctuminH: Moayns HampaBieHUs moAroToBku (special hard skills — SHS).

Nunexc qucuumaunsl: 51.0.3.3.

PeanusyeTcs ¢ mpUMEHEHHEM D3JIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJbTaTOB Oﬁy‘lel-[]/lﬂ mo JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHus: TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTreHInn 1 HHAUKATOPBI UX JOCTHIKEHUS

NHaukaTopel TOCTHKEHUS [Inanupyemble pe3yabTaTbl 00yUEHUs 10
KOMIIETCHIIUH JUCLUTIIINHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN
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YK-1. Cnocoben
OCYLIECTBIISATH IIOUCK,
KPUTHYECKUM aHAJIU3 U
CHHTE3 HHpOpMaIH,
NPUMEHSTH CUCTEMHBIH
MOJXOJ JIsl pELICHUS
MIOCTaBJICHHBIX 3aJa4

VK-1.1. 3naer meToauku
cOopa u 06paboTku
UH(POPMAIINH, aKTyaJIbHbIC
poccuiickue u 3apyOexHbie
UCTOYHUKH UHPOPMALIUH JISI
pEIIECHUS TOCTABACHHBIX
3a[a4, a TAKXKe METOJIbI
CHCTEMHOTO aHaJlu3a

3HaeT KaK OIpeleInTb, HAUTH U 00padboTaTh
nH(pOpMAIIHIO, TPeOYyEeMYIO IS PEIICHUS
MIOCTABJIICHHOM 3a7]auyl B 00J1acTh
o0ecreyeHts KauecTBa.

VK-1.2. YMmeeT npuMeHsITh
METOJMKH TTOUCKa, cOopa n
00paboTku nHpoOpMaIuy,
OCYUIECTBIIATH KPUTHUECKHIA
aHaJIU3 U CUHTE3
uH(pOpMalnu, NOTYy4YEHHON U3
pa3HbIX UCTOYHUKOB

YMeeT ocymecTBIATh MOUCK HH(pOpMaluu
JUTSI pEIIeHUs TOCTAaBJIEHHOM 3a/1a4H B
obnactu obecrieueHus kadecTna. [Ipu
00paboTke nHpopMaIuu oTIn4daeT GaKkThl OT
MHEHUH, UHTEPIPETALNH, OLICHOK,
dhopmupyeT coOOCTBEHHOE MHEHHE, YMEET
apryMEHTHPOBATH CBOM BBIBOJIbI.

VYK-1.3. Braneer metogamu
noucka, coopa u 00paboTKH,
KPUTUYECKOT0 aHajIu3a U
CHHTE3a HHpOpMaLUHY,
METOAMKON CUCTEMHOTO
MOJX0/1a JJISl peIIeHUs
MOCTaBJICHHBIX 3a/1a4;
CHoco0eH reHepupoBaTh
pas3uYHbIC BAPUAHTHI
peLeHHsI TOCTABICHHBIX
3a1a4

Bnaneer meronamu noucka, coopa u
00paboTku HHPOpPMALIUHU B 006JIaCTH
o0ecrieyeHHs KayecTBa.

Brnaneer MeTogamMu KpUTHYECKOTO aHANTU3a U
CHHTEe3a HHPOpPMALUU B 00JIaCTH
o0ecrieyeHHs KayecTBa.

Brnaneer MeTouKOM CUCTEMHOTO MOJIX0AA
JUIS PeLIeHUs IOCTaBIEHHBIX 3a/1a4 B 00J1aCTH
o0ecrieueHHst KayecTBa MPOLIECCOB U CUCTEMBI
yIPaBICHUS KAYECTBOM.

OobmenpodeccuoHaNbHbIe KOMIIETEHIIHMU
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OIIK-5. Cnocoben
pemaTh 3aa4u pa3BUTHUS
HAYKH, TEXHUKH U
TEXHOJIOTHH B 001acTH
yIPaBICHUS Ka4eCTBOM
C Yy4€TOM HOPMAaTHUBHO-
PaBOBOTO
perynupoBaHus B cepe
WHTEJUIEKTYJIbBHON
COOCTBEHHOCTH

OIIK-5.1. 3HaeT OCHOBBI
HOPMAaTUBHO-TIPABOBOTO
perynupoBaHus B chepe
WHTEJUIEKTYJIbBHON
COOCTBEHHOCTH JIJIS IICICH
Pa3BUTHS HAYKH, TEXHUKH U
TEXHOJIOTHH B 00JIaCTH
yIpaBlIeHUS] KAYECTBOM

3HaeT HOpMaTUBHO-IIPaBOBBIE aKThI B cpepe
MHTEJJIEKTYyaJIbHOM COOCTBEHHOCTH IS LieJiel
Pa3BUTHS HAYKH, TEXHUKU M TEXHOJIOTUH B
00J1acTH ynpaBieHUsI Ka4eCTBOM

OIIK-5.2. YmeeT 3 dekTrBHO
HCIOJIb30BaTh MEXaHU3MBbI
HOPMaTUBHO-TIPABOBOTO
perynupoBaHus B chepe
HMHTEJJIEKTY JIbHOM
COOCTBEHHOCTH MPHU PEIICHUN
3aJa4 pa3BUTHUS HAYKH,
TEXHUKHU U TEXHOJIOTHH B
00J1acTH yrpaBJICHHS
KayeCTBOM

YMeeT UCTOIb30BaTh MEXaHU3MbI
HOPMATHUBHO-TIPABOBOTO PETYJIUPOBAHHS B
c(hepe HTEIUIEKTyalIbHON COOCTBEHHOCTH
1151 9 (HEKTUBHOTO PEIICHHMS 3a71a4 Pa3BUTHUS
HAYKH, TEXHUKH W TEXHOJIOTHH B 00J1aCTH
YIpaBJICHUS] KAY€CTBOM

OIIK-5.3. Bnaneer
MPAKTUYECKUM OIBITOM
pellIeHus 3a/1a4 Pa3BUTUSA
HAYKH, TEXHUKU U
TEXHOJIOTHH B 00JIaCTH
yOpaBlIeHUS KAYeCTBOM 32
cueT 3(ppekTUBHOrO
HCIIOJIb30BaHUS
BO3MOXXHOCTEH HOPMATHUBHO-
MIPABOBOTO PETYIUPOBAHUS B
cdepe UHTeIeKTyalbHON
COOCTBEHHOCTH

Brnazeet onbITOM pelieHus MPaKTHUECKUX
3a/1a4 pa3BUTUS HAYKU, TEXHUKU U
TEXHOJIOTHH B 00JIACTH YIIPaBICHUS
KauecTBOM 3a cueT 3(pPeKTUBHOTO
UCIIOJIb30BaHUsI BO3MOKHOCTEH HOPMATHUBHO-
MIPABOBOTO PETyIUPOBAaHUS B chepe
MHTEIJIEKTYallbHOM COOCTBEHHOCTH

OIIK-8. Cnocoben
OCYILIECTBIISATh
KPUTHYECKUM aHAIIU3 U
00o0mIeHne
pohecCHOHATLHOM
UHPOPMALIUU B paMKax
yIpaBJICHUS] KAYeCTBOM
HPOIYKIIUH, TPOIIECCOB,
yCIIyT

OIIK-8.1. 3naeT npuémsl u
METOJIbI KPUTUYECKOTO
aHanmm3a 1 0000uIeHUs
pohecCHOHATLHOM
uHpOpMaLUN

3HaeT cnocoObl KPUTUUECKOTO aHAI3a U
00001eHus MPodeCCUOHATHHON
MH(POPMAILIUN YIIPABICHHUS KAYECTBOM
MPOAYKLHH, YCIYT U IPOLIECCOB.

OIIK-8.2. Ymeer
UCIIOJIb30BATh IPUEMBI H
METOJIbI KPUTHIECKOTO
aHaju3a ¥ 0000IICHHS B
paMKax yrpaBJICHUS
Ka4yeCTBOM IPOTYKITHH,
MIPOIIECCOB M YCITYT

YMeeT UCIoIb30BaTh METOIbI KPUTHUIECKOTO
aHanu3a u 00001eHus MpodhecCHOHATBLHON
nHpopmaruu B chepe ynpaBieHus
Ka4eCTBOM.

OIIK-8.3. Bnaneer npuémamu
U METOJIaMH KPUTHUYECKOTO
aHaan3a U 0000IIeHN
npodeccuoHaNbHOM
uHpopMaLun

Brnazgeet cnocoOHOCTBIO KPUTHYECKOTO
aHanm3a u 0000IIEeHNS B YIIPABICHUN
KaueCTBOM IMPOYKIIUH, YCIYT U MPOIECCOB.
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OIIK-11. Criocoben
pa3zpabaThIBaTh
TEXHUYECKYIO
JIOKYMEHTaLUIO (B TOM
YHCIIE U B DJIEKTPOHHOM
BHUJIE) B 00J1aCTH
yIpaBJICHUS] KAYeCTBOM
B YCJIOBHUSAX IU(DPOBOIA
HYKOHOMHKH C yUETOM
JIEHCTBYIOIINX
CTaHJApTOB KayecTBa

OIIK-11.1. 3naer
JICUCTBYIOIYIO CUCTEMY
HOPMAaTHBHO-IIPABOBBIX aKTOB
B 00J1aCTH yIIpaBJICHUS
Ka4eCTBOM IPOYKIINH,
IIPOLIECCOB U CUCTEM
yIpaBiIeHUs Ka4ECTBOM

3naet 3akoHbl PO B 06s1acTH cTaHgapTU3aluu
¥ TEXHHYECKOTO peryiaupoBanus. CTPyKTypy
u conepxanue ctangaptos [ISO u 'OCT P B
o0nacTu obecreyeHus KauecTBa MPOIYKIUH,
IIPOLIECCOB U CUCTEM YIIPABJICHUS KAUE€CTBOM.

OIIK-11.2. YMmeet
paszpabaThIBaTh TEXHHYECKYIO
JTIOKYMEHTAITHIO B 00aCTH
yIIpaBJIeHUsI KA4eCTBOM B
YCIOBHSX IU(PPOBOH
YKOHOMHUKH H C YIETOM
JIEUCTBYIOIINX CTAHIAPTOB
KayecTBa

VYmeeT pazpabaTbIBaTh JOKYMEHTHPOBAHHYIO
nHGOPMALIUIO JUISI CUCTEMBI YIPaBICHUS
KauyecTBOM OpraHU3al1u.

YMeer onpenenuTs HEOOXOAUMBINA CTaHIAPT
TSl pa3pabOTKH, BHEAPEHUS U CePTUDUKAITTN
CHCTEMBI yIPaBJICHUS KaUeCTBOM
OpraHu3aIiy.

OIIK-11.3. Umeet
NPaKTUYCCKHIA OTIBIT
pa3pabOTKU TEXHUUECKOM
JIOKYMEHTAIIUU TSI
(YHKIIMOHUPOBAHUS CUCTEMBbI
yIPaBJICHUS KAYeCTBOM, B
TOM YHCJIC B YCIOBHSX

1 pPOBOH IKOHOMUKHU

HmeeTt npakTUYeCKUNA OIBIT IPOSKTHPOBAHUS
JIOKYMEHTHPOBAaHHON MH(POPMALIUH JUIS
(YHKIIMOHUPOBAHUS CUCTEMBI YIIPABICHHUS
KaueCTBOM OpraHU3alluy B YCIOBHSX
U(PPOBON HIKOHOMHKH.

IMpodeccuonanbHbIe KOMIIETEHIIUH

4. O0beM IMCUMILIMHBI B 324€THBIX eJUHULIAX C YKa3aHHEM KOJIHYeCTBA aKa/leMHYeCKUX YacoB,
BblJIeJIEHHBIX HA KOHTAKTHYI0 pa0oTy 00y4aroiuxcsi ¢ npemnojaaBarejieM
U HA CAMOCTOSITEJIbHYI0 Pa0oTy 00y4Yaromuxcs

0611135{ TPYAOCMKOCTD JUCHUIIJIMHBI COCTABJIACT 4 3a4eTHBIX CIWHUII, 144 AKaJICMHUYCCKUX 4aCOB.
Pacnpe,ueneHHe TPYAOCMKOCTH JUCHUIUJIMHBI 110 BUAAM y‘-Ie6HOI7I ACATCIIBHOCTU MPCACTABICHO B

tabnwuie 4.1.
Ta6mmna 4.1 — Tpy10eMKOCTh JUCITUIUIMHBI 110 BUJAM YUYSOHOM eI TeIbHOCTH
o Bcero |Cemectpsl
Bunel yueOHOM nesTeNbHOCTH
4acoB |2 ceMmecTp
KonrakTHas ayguropHasi pa6oTta o0y4alomuxcs ¢ npenojaaBarejeM, BCero 54 54
JIeKIIMOHHEBIE 3aHATUS 18 18
IIpaxkTHueckue 3aHATUS 36 36
CamocTosiTe/ibHasi padoTa 00y4aloUIUXCsl, B T.4. KOHTAKTHasA 54 54
BHeayJIUTOPHAasi padoTa 00y4aroluxcsl ¢ NpenojaaBaTesieM, BCero
[ToaroroBka K TECTUPOBAHUIO 14 14
[ToaroTroBKka K BBICTYIIJICHHUIO (TOKIAY) 8 8
[ToaroroBka K AUCKycCUU 4 4
[ToaroroBka K 3alIMTE OTYETA MO MPAKTUYECKOMY 3aHSITHIO 10 10
BrinmonHeHne NpakTUYECKOTo 3a/1aHus 8 8
[ToaroToBka K Je0BOM / CUTYaIlMOHHOW UTPE 10 10
IToaroroBka u capaya JK3aMeHa 36 36
O0mas Tpyr0eMKOCTh (B Yyacax) 144 144
Oo6mas TpynoemMkocTh (B 3.e.) 4 4
5
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5. CTpykTypa u coaep:kaHue JUCUMILIHHbI
5.1. Pa3nennl (TeMbl) JUCHUIJIMHBI U BUABI Y4eOHOH 1eATeJIbHOCTH

CTpykTypa IUCHUIUIUHBI IO pa3aenam (TeMam) u BUJaM y4eOHOU JesSTeNTbHOCTH MPUBEICHA B
tabmume 5.1.
Tabnuma 5.1 — Pa3aenst (TeMbl) AUCHUIIINHBL U BUABI YYEOHOH IeATEIbHOCTH

Jlek. Cawm. Bcero
IIpak. dopmupyemsble
Hasanus pasznenoB (TeM) IUCUUILIAHBL | 3aH., pab., | yacos (0e3
3aH., 4 KOMIETEHIINH
q q JK3aMEHa)
2 cemecTp
1 ®dunocodckuii, COIUATHHBIMN, 2 4 10 16 OIIK-11, OIIK-5,
SKOHOMMYECKHUN aCIEeKTHI TIOHSITHS OIIK-8, YK-1
«KA4YECTBOY.
2 Ilokazarenu KauecTBa MPOAYKIUH, 2 4 10 16 OIIK-11, VK-1
MIPOLIECCOB, CUCTEM.
3 Poccuiickuil 1 MEXAYHapOIHBIN OIBIT 2 4 7 13 OIIK-11, OIIK-5,
YIIPaBJICHUS Ka4E€CTBOM. OIIK-8, YK-1
4 TeXHUKO-DPKOHOMHYECKUHN OIXO0X K 2 10 6 18 OIIK-11, YK-1
00€CTICUCHHIO KauecTBa.
5 DTanbl IPOEKTUPOBAHUS U BHEPEHUS 2 4 3 9 OIIK-11, OIIK-5,
CHUCTEM MEHEIKMEHTA KaUueCTBa OIIK-8, YK-1
OpraHHU3aIliH.
6 MeTponoruueckoe obecreueHue 2 2 8 12 OIIK-11, YK-1
JeATETbHOCTH OpraHU3alluiu.
7 Aynut u cepTuduKanus CUCTEM 4 4 4 12 OIIK-11, VK-1
MEHEKMEHTa KauecTBa.
8 PexomeHaalmu no yiIy4yieHuo CUCTEM 2 4 6 12 OIIK-11, OIIK-5,
MEHEKMEHTA KaueCcTBa. OIIK-8, YK-1
Hroro 3a cemectp| 18 36 54 108
Urtoro| 18 36 54 108

5.2. Conep:xanue pa3ienoB (TeM) TUCHHIIMHBI

Coneprkanue pa3iesioB (TeM) TUCHUILIMHEI (B T.4. IO JIEKIHUIM) PUBEICHO B TadiwmIe 5.2.
Tabmmma 5.2 — CoaeprkaHue pa3ieaoB (TeM) TUCIUTUIMHBI (B T.Y. 11O JICKIIUSIM)

HasBanus paznenos (Tem) Coneprxanue pas3ienon (Tem) Tpynoemkocts dopMupyemsbie
JUCIUTLINHBI JUCIIMIUTAHEI (B T.4. TIO JICKITUSIM) (nexiHoHHbIC KOMITETCHITUH
3aHSTHS), 4
2 cemecTp
1 ®unocodcekuii, IIpupona kareropuu «kadyecTBO» 2 OIIK-5, OIIK-8,
COIMANILHBIN, IKOHOMUYECKUH | (Pprnocodust kauecTBa, IBOTIOLHUS OIIK-11, YK-1
ACIICKThI TTOHATHUS MOHATHUS «KaueCTBO», KOHIICIIIUS
«Ka4eCTBOY. TOTAJILHOTO YIIPAaBJICHUS
Ka4ECTBOM).
Hroro 2
2 Tloka3aTenu KayecTBa [TokazaTtenu kauecTBa MPOAYKIUH, 2 VK-1, OIIK-11
MIPOTYKIIMH, TTPOIIECCOB, MPOIIECCOB, CUCTEM (BHIbI
CHCTEM. MoKa3aTeNie KauecTBa, H3MepeHne 1
OIICHKA ITOKa3aTejel KauecTBa,
CTaHJApTHI HA TPOIYKITHIO, CHCTEMBI).
Hroro 2
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3 Poccuiickuii u
MEXTyHAPOHBIN OITBIT
YIpaBIICHUS KAYECTBOM.

Teopernyeckue U MPaKTUIECKUE
aCIIEKThl POCCUHUCKOTO U
MEKyHApOJHOTO OIBITa YIIPABICHUS
KAaueCTBOM B YCJIOBUSIX PHIHOYHON U
M (HPOBON IKOHOMUKH.

OIIK-5, OIIK-8,
OIIK-11, YK-1

Hroro

4 TeXHUKO-YKOHOMHUYECKUI
IMOAXO0 K 00ECIIEUEHUTO
KauyecTBa.

MexnyHapoaHas opraHu3anus 1o
crangaptuzanuu (MCO): cTpykTypa,
OCHOBHBIE HaIlpaBJICHUS
nesirenbHOCTH. OCHOBBI OOECTIEYeHUS
KauecTBa Ha NPEANPUATHUH.

VK-1, OIIK-11

Hroro

5 Dtanbl IPOEKTUPOBAHUSA U
BHEJJPEHUS CUCTEM
MEHEI)KMEHTa KayecTBa
OpraHu3aIiHy.

OcHoBHBIE TPeOOBAHHS K CHCTEME
MEHEHKMEHTA KauecTBa. AHAIN3 U
olleHKa 0a30BBIX JTAIIOB
MIPOSKTUPOBAHMSI M BHEIPCHHUS
CHUCTEM MEHEDKMEHTA KauecTBa
OpraHH3aI|H.

VK-1, OIIK-11

Hroro

6 Metposioruaeckoe
o0ecrieyeHue AesITeILHOCTH
OpTraHH3aIIH.

Omnpenenenre METPOJIOrHH Kak
Hayku. Mlcropus pa3sButus
METPOJOTHH. B3auMocBs3b
METPOJIOTHH, CTAHJAPTU3AINH U
cepTU(HKAINU U UX POJIb B
IIOBBIIIIEHUH KayeCcTBa, 0€30I1aCHOCTH
U KOHKYPEHTOCIIOCOOHOCTH
NPOAYKIMH (YCIIYT), YKpEIUIEHHE
MEXTyHapOAHbIX, PETHOHATIBHBIX U
HAIIMOHAJILHBIX CBA3EH M MX 3HAUYCHUE
B Pa3BUTUHU HAYKHU, TEXHUKH U
TEXHOJIOTHH.

VK-1, OIIK-11

Hroro

7 Ayt u ceptuduranms
CHUCTEM MEHEKMEHTA
KauyecTBa.

OCHOBHBIE TEPMUHBI U ATAIIbI
npoBeneHus ayaura. Opranusanus
OLIEHKM KOMIIETEHTHOCTU BHYTPEHHUX
ayJIMTOPOB CUCTEM MEHEIKMEHTA
kauecTBa. OnpeneneHue u poib
cepTudukanmuu. Meroauueckue
OCHOBBI MPOBEJICHUS CEPTUDHUKAIIIH B
Poccuiickoit @enepanuu.
MexnyHapoaHas IpakTHUKa
CepTU(HKAIHH.

VK-1, OIIK-11

Hroro
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8 Pexomenauuu no O030p COBpeMEHHBIX KOHIICTIIIHI 2 OIIK-5, OIIK-8,
YIIYUIIECHUIO CUCTEM HaIIpaBJICHHBIX HA YJIyYIICHUS OIIK-11, YK-1
MEHE[PKMEHTa KauecTBa. KadecTBa MPOAYKIUH, IPOLIECCOB U
CHUCTEMBI MEHEKMEHTA.
[InanupoBaHue MEPONPUATHHN 11O
COBEPIIIEHCTBOBAHUIO OCHOBHBIX U
BCIIOMOTaTeJIbHBIX
MIPOLIECCOB CUCTEMbI MEHEIKMEHTA
KadecTBa.
Hroro 2
Hroro 3a cemectp 18
Hroro 18
5.3. lIpakTuyeckue 3aHATUSA (CEMUHAPDI)
HanmeHoBaHmMe MpakTHUECKUX 3aHATHIA (CEMUHAPOB) MPUBEACHO B TaduIe 5.3.
Tabaua 5.3 — HauMeHoBaHUE NPaKTUYECKUX 3aHITHH (CEMUHAPOB)
Hazpanus pa3nenos (tem) HanmeHnoBaHue npakTU4ECKUX Tpynoemkocts, | @opmupyemslie
JTUCHUTUTUHBI 3aHATUHN (CEeMUHAPOB) q KOMITETCHIUHT
2 cemecTp
1 ®unocodcekuti, ®dunocodus kauecTBa, IBOTIOIUS 4 OIIK-11, VK-1
COIIMAJIbHBIN, JKOHOMUYECKUMN |MTOHATHA "KauecTBO". 14 mpuHLIMIIOB
ACIIEKThI MTOHATHUS «KauyecTBOY. | [leMuHra, KoHUenuus ToTalbHOTO
YIPABJICHUS KaYE€CTBOM.
Hroro 4
2 Iloka3aTenu KkadecTBa Iloka3aTenu KadecTBa KaKk OCHOBHAasI 4 OIIK-11, VK-1
IIPOJTYKIIMH, ITPOLIECCOB, KaTeropusi OLIEHKH MOTPEOUTENTbCKUX
CHUCTEM. nennoctei. Knaccuduxarus
[I0Ka3aTesel KayecTBa TOBApOB U
yeayr. OneHka ypoBHs Ka4ecTBa
yenyr. [lokazaTenu kadyecTBa
IIPOLIECCOB M CUCTEM.
Hroro 4
3 Poccuiickuii n OCHOBHBIE TEH/ICHIINH Pa3BUTHUS 4 OIIK-5, OIIK-8,
MEKTYHAPOIHBIN ONBIT obecrieueHns KauecTna: OIIK-11, YK-1
yIIPaBJICHUS KAYECTBOM. OTEYECTBEHHBIN U 3apyOeIKHBIN
OMBIT. YTIPaBJICHUE KAaYECTBOM B
SITOHCKUX KOMIAHUAX. YTIPaBJICHHUE
Ka4yeCTBOM B €BPOIEUCKUX
KOMITAHUSIX. YTIpaBJIeHNUE KaueCTBOM
B aMEPUKAHCKUX (hupMax.
Hroro 4
8
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4 TeXHUKO-PKOHOMHNYECKUIT
IIOAXO0J K 00ECIIEYEHUTO
KadecTsa.

CewmeiictBo cranmaptoB ISO 9000.
[IpeanoceIKu MPOSKTUPOBAHUS U
pa3pabOTKU CTaHAAPTOB, OCHOBHBIE
UAeHTUYHBIE pa3zaeinbl. CTanaapt
I'OCT P UCO 9001-2015: ctpykTypa
u coaepxanue. TpedoBaHus
pazznenos 4 -10, ux xapakTepucTuka,
IIPUMEPHI CII0COOOB BHEAPEHUS.
CocraBnenue miaHa

MEPOTPHUSATHIA MO BHITIOJHEHUIO
TpeOOBaHUH cTaHAAPTA.

10

VK-1, OIIK-11

Htoro

10

5 Dransl NpOEKTUPOBAHUS U
BHEJIPEHUS CUCTEM
MEHEI)KMEHTa KauecTBa
OpraHu3alHy.

PazpaboTka 3TanoB 1o BHEAPEHUIO
CMK. XapakTepucTuka 3Tamnos.
CocraBieHne 10pOXKHON KapThl
BHeapenusa CMK B oprannsanuu.
Cucrema noxymentos Juist CMK:
CTPATETUYECKUM U ONIEPAaTUBHBII
YPOBEHb. 0OCOOEHHOCTH CO3/1aHUS
PykoBoxcTBa 1o kauecTny,
pErIaMeHTOB Ha IPOLIECCH U
JOKYMEHTHPOBAaHHON MH(pOpMaLun
10 BHYTPEHHEMY

ayJuTy, yIpaBICHUIO
JNOKYMEHTaLMEN, yIPaBIECHUIO
pHUCKaMHU.

OIIK-5, OIIK-8,
OIIK-11, VK-1

Hroro

6 MeTposioruyeckoe
o0ecrieueHune AesITeIbHOCTH
OpraHu3aIuy.

OCHOBHBIE TTOHATHS HAYKH
MeTtposorus. Llens u 3agaumn
Metposiorun. Chepbl MPUMEHEHUS
METPOJOTHYECKUX 3HAaHUU. CUCTEMBI
MEHEIHKMEHTA U3MEPEHHUIA,
TpeOOBaHUs K MPOIECCaM U3MEPECHHIM
1 U3MEPUTEITLHOMY

obopynoBanuto. M3ydenne
ocHOBHBIX TTojtoxkennii 'OCT P
HCO 10012.

OIIK-11, YK-1

Hroro

7 Aynut u ceptuduranus
CHCTEM MEHEKMEHTA
Ka4ecTBa.

[Ipouecc ceprudukanmm u
o0ecrieyeHne Ka4ecTBa MpoLeccoB U
CHCTEMBI yIIPaBIICHHUS KAYECTBOM.
OCHOBHBIE 3TaIbl CEPTUPUKAIHH.
TpeboBanust K KOMIETEHTHOCTH
aynutopoB u skcnieptroB CMK. Buabt
cepTu(UKaToB.

[TonroToBka u MpoBEICHUE UTPHI
ayJUT MOJPa3/IeICHUSI.

VK-1, OIIK-11

Htoro
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& PexoMmenmamnmu mo
VIIYYIIEHUIO CUCTEM
MEHEIKMEHTA KauecTBa.

MPEJI0KEHUN KaK

Crangapt I'OCT P NCO 9004.
XapakTepruCTHKA COAEPHKAHUS.
AHanu3 TOKyMEHTUPOBAaHHBIX
npoueayp opranuszauuii. Mo3roBoit
ITYPM KaK yJIYYIIUTb MPOLECC
opranusanuu. Pa3paboTtka u aHaius3

C034aTh KyJIbTYPY IIOCTOSHHBIX
YIIY4YIICHUH B OPraHU3aluu
(xomangHas padota).

VK-1, OIIK-11

Htoro 4

Hroro 3a cemectp

36

Hroro

36

5.4. JlaGopaTopHble 3aHATHS

He npeaycmoTpeHo yaeOHBIM MIJIaHOM

5.5. KypcoBoii npoekT / KypcoBasi paéora

He npenycMoTpeHo y4eOHbBIM MIIaHOM

5.6. CamocTosiTesqIbHaAs1 padoTa

Bunbl camoctosaTenbHOM paboThl, TPYJOEMKOCTh U (hOpMHUpYEMble KOMIIETEHIIMH MPECTaBICHBI B

Taduie 5.6.
Tabaua 5.6 — Buabl caMmocTosITeNIbHOM paboThl, TPYA0EMKOCTh U (pOpMHUpyeMble KOMIETEHIIMH
Buaer
HasBanus paznenos (Tem) . | Tpynoemkocts, | @opMupyemsie
JE— CaMOCTOATEIIbHOMN u KOMITCTCHIIHH DopMBI KOHTPOJIS
paboTsl
2 cemecTp

1 ®unocodcekuti, IToaroroBka k 2 OIIK-5, OIIK-8,| TectupoBanue

COIMANTbHBIM, TECTUPOBAHUIO OIIK-11, VK-1

SKOHOMHUYECKUM aCleKThl | [ToAroToBKa K 2 OIIK-11, YK-1 BeicTymuienue

MMOHATHS «Ka4eCTBOY. BLICTYIIEHUIO (mokian) Ha
(mokiany) 3aHATHH
IToaroroBka k 2 OIIK-11, YK-1 Huckyccus
JIUCKYCCHUH
IToaroTroBka k 2 OIIK-11, YK-1 | 3ammura oTuera
3alIATEe OTYETA MO o
MIPaKTUYECKOMY MIPaKTUYECKOMY
3aHAITHIO 3aHAITHIO
Brimonnenue 2 OIIK-11, YVK-1 | IIpaktuueckoe
MPaKTUYECKOTrO 3a/1aHue
3a71aHUS

Htoro 10
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2 Iloka3arenu KauecTBa IToaroToBka k 2 OIIK-11, VK-1 | TectupoBanue
MIPOJTyKIIMH, TTPOIIECCOB, TECTUPOBAHUIO
CUCTEM. IToaroroBka k 2 OIIK-11, YK-1 Brictymienne
BBICTYTUICHHUIO (mokian) HA
(mokmamy) 3aHATUU
IToaroroBka k 2 OIIK-11, VK-1 Huckyccus
JUCKYCCHUU
IToaroroska K 2 OIIK-11, YK-1 | 3ammwura otuera
3alIUTE OTYETA MO o
MPaKTUYECKOMY MPAKTUYECKOMY
3aHSTHUIO 3aHSTHUIO
Brinosnnenue 2 OIIK-11, YK-1 | IIpaktudeckoe
MPaKTUYECKOTO 3aJlaHne
3aJIaHust
Hroro 10
3 Poccuiickuii u IToaroroska K 2 OIIK-5, OIIK-8,| TectupoBanue
MEKTYHAPOIHBIN ONBIT TECTUPOBAHUIO OIIK-11, YK-1
YHOpaBJICHUA Ka4CCTBOM. [Toaroroska k 1 OIIK-5, OIIK-8,| Beictymienue
BBICTYTUICHHUIO OIIK-11, VK-1 (mokian) HA
(mokmamy) 3aHATUU
[Toaroroska k 2 OIIK-5, OIIK-8,| 3ammura oTyeTra
3aIUTE OTYETA MO OIIK-11, YK-1 o
MPAKTHIECKOMY MPaKTUYECKOMY
3aHATHUIO 3aHSATHUIO
Brinonnenue 2 OIIK-5, OIIK-8, | IIpaktuueckoe
MPAKTUYECKOT O OIIK-11, YK-1 3aJlaHue
3a1aHUs
Hroro 7
4 TexHUKo- [Toaroroska k 1 VYK-1, OIIK-11 | TecrupoBanue
SKOHOMUYECKUN MOAXOA K |TECTUPOBAHUIO
00ECTIEYEHHIO KaUeCTBA. IToaroroBka x 1 VK-1, OIIK-11 BeicTymuienue
BBICTYIUICHUIO (moknan) Ha
(oxiamy) 3aHATUU
[ToaroToBka k 2 YK-1, OIIK-11 Henosas /
JIEJTOBOH / CUTYaIlMOHHAS
CUTYaLIMOHHOU UTpe urpa
[Toaroroska k 2 VYK-1, OIIK-11 | 3amwura otuera
3alUTe OTYETa MO no
MPAKTHIECKOMY MPaKTUYECKOMY
3aHATHUIO 3aHSATHUIO
Uroro 6
5 Oransl npoexktupoBanusa |Iloaroroska k 1 OIIK-5, OIIK-8,| TectupoBanue
Y BHEAPEHUS CUCTEM TECTUPOBAHUIO OIIK-11, YK-1
MEHE/DKMEHTA Ka4yeCTBa IToaroroBka k 2 OIIK-5, OIIK-8, JlemoBast /
OpraHu3aluu. JIEI0BOM / OIIK-11, YK-1 | curyanuoHHas
CUTYallMOHHOW UTpe urpa
Uroro 3
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6 MeTtponoruueckoe IToaroToBka k 2 OIIK-11, VK-1 | TectupoBanue
o0ecrnieueHue TECTUPOBAHUIO
ACATCIIbBHOCTU IToaroroBka k 2 OIIK-11, YK-1 Brictymienne
OpraHu3anuu. BBICTYTUICHHUIO (moknan) Ha
(mokmamy) 3aHATUU
IToaroroBka k 2 OIIK-11, YK-1 | 3ammra oTueTa
3allUTe OTYETA MO no
MPaKTUYECKOMY MPAKTUYECKOMY
3aHATHUIO 3aHSATHUIO
Beimonnenue 2 OIIK-11, YVK-1 | IIpakruueckoe
MPaKTUYECKOTO 3aJlaHue
3a1aHUs
Hroro 8
7 Aynut u ceprudukanus |IlogroroBka 2 VYK-1, OIIK-11 | TecrupoBanue
CHUCTEM MEHEIKMEHTa TECTUPOBAHUIO
Ka4yecTsa. IToaroroska x 2 VK-1, OIIK-11 Henosas /
JIeTTOBOH / CUTYyalMOHHAS
CUTYallMOHHOW UIpe urpa
Hroro 4
8 PexoMeHganuu mno IToaroTroBka k 2 OIIK-5, OIIK-8,| TectupoBanue
YIIY4LICHUIO CUCTEM TECTUPOBAHUIO OIIK-11, VK-1
MEHEI’KMEHTA KaueCTBa. IToaroroska x 4 VK-1, OIIK-11 Henosas /
JIeTTOBOH / CUTYyallMOHHAS
CUTYallMOHHOW UIpe urpa
Hroro 6
Hroro 3a cemectp 54
[TonroroBka u cnaya 36 OK3aMeH
HK3aMEHa
Hroro 90

5.7. CooTBeTcTBHE KOMIIETEHUMH, (POPMUPYEMBIX NPH U3YUYEHUU TUCUMUIIIMHBI,
U BU/0B YU4eOHO 1esITeJIbHOCTH

CooTBeTcTBUE KOMIIETEHIIUM, (POPMUPYEMBIX MPU U3YUYCHHH TUCHHUIUIUHBI, U BUIOB YyueOHOM
NEATEILHOCTH MPEICTAaBICHO B TabHIIEe 5.7.
Tabnuna 5.7 — CooTBETCTBUE KOMIETSHIIHH, ((OPMUPYEMBIX TIPU U3YUYECHUU AUCLIUILINHBI, U BUOB

3aHATHH
Bupl yueGHo#
dopmupyembIe NS TCIIbHOCTH
®DopMBI KOHTPOJIS
KOMIICTCHIIMH Jek. | Ilpak. | Cam.
3aH. | 3aH. | paO.

OIIK-5 + + +  |BeicTymienue (nokan) Ha 3anstuu, Jlemosas /
CUTYaIlMOHHAS UTPa, 3alIUTa OTYETa MO MPAKTHICCKOMY
3ansTuio, [Ipaktudeckoe 3aganue, TecTupoBanue, JK3aMeH

OIIK-8 + + + |BeicTymienue (noxman) Ha 3aHsaTHH, [{enoBas /
CUTYyaIlMOHHAS UTPa, 3all1UTa OTYETa M0 MPAKTUIECKOMY
3aHATHIO, [IpakTHyeckoe 3ananue, TectupoBanue, JK3aMeH

OIIK-11 + + +  |BoeicTymnenue (noxnan) Ha 3anstuu, Jlemosas /
CUTyallMOHHas urpa, Jluckyccus, 3ammra oTyera mno
MpaKTUYECKOMY 3aHATHIO, [[pakTHueckoe 3aganue,
TectupoBanue, Jx3aMeH
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YK-1 + + +  |BeicTymenue (okiaz) Ha 3aHATHH, [lenoBast /
CUTyallMOHHas urpa, Jluckyccus, 3auura oTyera no
MIPaKTUYECKOMY 3aHATHIO, [IpakTHueckoe 3ananue,

TectupoBanue, Jxk3ameH

6. PeiliTuHroBasi cucreMa /Uil OLlEHKH YCIIeBAeMOCTH 00y4YaloIINXCs
6.1. bajuibHbIE OLEHKH I (DOPM KOHTPOJIA

bannbeHbIe o1IeHKH 11 POpM KOHTPOJIS MPEACTaBICHBI B Ta0uIE 6.1.
Tabmuia 6.1 — banpHbIE OLIEHKH

MakcuManbHbIN MakcumanbHbII MaxcumaibHeLi
DopMBI KOHTPOJIS 6amt Ha 1-yro KT ¢ | ©Gamn 3a mepuon Oazu 32 nepuon Beero 3a
Havana cemectpa | mexay KT u 2KT Moy 2KT nHa |- cemectp
KOHEI] ceMecTpa
2 cemecTp
Brictynnenue (1oknan) Ha 3 3 3 9
3aHSATUU
3amuTa oT4eTa 1o 3 5 3 11
MPaKTUYECKOMY 3aHSITHIO
[Ipaktyeckoe 3aganue 5 5 5 15
TectupoBaHue 5 5 5 15
HenoBas / cutyanoHHas 3 3 3 9
urpa
Huckyccus 3 5 3 11
OK3aMeH 30
Hroro makcumym 3a 22 26 22 100
epuo.I
Hapacraromum urorom 22 48 70 100
6.2. [lepecuer 0a/1J10B B OlIEHKH 32 TeKYIIMA KOHTPOJIb
[TepecueT 6amIoOB B OLIEHKH 32 TEKYIIHI KOHTPOIb MPECTABICH B TabmuIe 6.2.
Tabnuma 6.2 — Ilepecuer 6aI0B B OIICHKH 32 TEKYIIUH KOHTPOIIb
bannbl Ha ATy TEKyIIero KOHTPOIS Onenka
> 90% ot MakcuManbHOI cymMbl OamoB Ha naty TK 5
Ot 70% 1o 89% oT MakcuManbHOI cymMMbI OaiioB Ha naty TK 4
Ot 60% 1o 69% ot MakcuMabHOM cyMMBI O6aiioB Ha naty TK 3
< 60% ot MakcuManbHOI cymMbl OamioB Ha naty TK 2

6.3. Ilepecuer cyMMbI 02/1710B B TPAAUIIHOHHYIO M MEKAYHAPOAHYIO OLICHKY

[lepecuer cyMMBbI 0a/IOB B TPAJIUIIMOHHYIO M MEXIYHAPOJIHYIO OLIEHKY MPEJACTABIICH B TaOJIUIE
6.3.
Tabmuma 6.3 — Ilepecuer cyMMbl OAJUIOB B TPAIUITMOHHYIO U MEXKTYHAPOIHYIO OIICHKY
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Htorosas cymma Oanos,
Onenka YUMTBIBACT YCIELTHO CIaHHBIN Onenka (ECTS)
9K3aMeH
5 (oTIM4HO) (3aYTEHO) 90 - 100 A (0oTaM4HO)
4 (xoporto) (3a4TeHO) 85 -89 B (ouens xoporo)
75— 84 C (xoporo)
70 — 74 D (ynoBneTBopuTeNnbHO)
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3 (yAOBIETBOPUTENIHHO) (3aYTEHO) 65— 69
60 — 64 E (mocpencTBenHo)

2 (HeyIOBIETBOPHUTENHHO) (HE 3aUTEHO) Huxe 60 6ammos F (meynoBrnerBoputeabHO)

7. Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE o0ecneyeHue TUCHUILINHBI
7.1. OcHOBHas JUTEpaTypa

1. Jleonos, O. A. Ynpasnenue kauectBoM : yueOHuk / O. A. Jleonos, I'. H. Temacona, 0. T.
Beprazosa. — 3-e uzn., crep. — Cankr-IlerepOypr : Jlans, 2019. — 180 c. [DnexkTpoHHBIHA pecypc]: —
Pexxum noctyna: https://reader.lanbook.com/book/111206#1.

2. 3exyHoB, A. I'. YrpaBneHnue kauecTBOM : yueOHUK aiis OakanaBpoB / A. I'. 3exkyHoB. — MockBa
: UspgarensctBOo lOpabit, 2019. — 475 c. [DnexTpoHHBIA pecypc]: — Pexum nocrymna:
https://urait.ru/book/upravlenie-kachestvom-425159.

3. T'opbamko, E. A. YnpaBnenue kauectBoM : yueOHuK 11t By30B / E. A. ['opbammko. — 4-e uzn.,
niepepad. u non. — Mocksa : M3gatensctBo KOpaiit, 2022. — 397 c¢. [DnekTpoHHbIN pecypc]: — Pexum
nocryma: https://urait.ru/book/upravlenie-kachestvom-488696.

4. ®omuues, B. . YnpapneHnue ka4eCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO : YUYEOHUK JIJIsl BY30B /
B. U. ®omuueB. — Mocksa : U3narensctBo FOpaiit, 2022. — 156 c. [DnexkTpoHHbIN pecypc]: — Pexum
nocrymna: https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-496135.

7.2. lonoJTHUTEIbHAS JIUTEPaTypa

1. Kypoukuna, A. }O. YnpaBieHue kauecTBOM yCIyrT : y4eOHUK U MPAKTUKyM uid By30B / A. 1O.
Kypoukuna. — 2-e usn., ucnp. u gon. — Mocksa : U3narensctBo IOpaiit, 2022. — 172 c.
[DnexTponHbIi pecypc]: — Pexxum goctyna: https://urait.ru/book/upravlenie-kachestvom-uslug-490422.

2. OcHoBBI oOecnedeHust kayecTBa: YueOHoe nmocobue / M. SAnymesckas - 2020. 180 c.
[DnexTpoHHBIi pecypc]|: — Pexxum goctyma: https://edu.tusur.ru/publications/9515.

7.3. YueOHO-MeTOAMYEeCKHE MOCOOUs
7.3.1. O6s3aTe1bHbIE YUeOHO-METOAMYECKHE MOCOOUsI

1. OcHoBBI 0OecnieueHHsl KauyecTBa: MeTOUUECKHE yKa3aHUs K MPAKTUUYECKUM 3aHATUAM / M.
SAuymeBckas - 2022. 15 c. [DnexTpoHHBIH pecypc]: — Pexum pnpoctymna:
https://edu.tusur.ru/publications/9598.

2. OcHoBBI oOecrieyeHHsl KayecTBa: MeToIuuecKne yKa3aHHusl K caMOCTOATEIbHON padoTe / M.
SAunymeBckas - 2022. 13 c¢. [DunexTpoHHBIH pecypc]: — Pexum poctymna:
https://edu.tusur.ru/publications/9622.

7.3.2. YueOHO-MeTOANYECKHE MTOCOOHS IJIS JINIT
€ OrpaHMYeHHBIMU BO3MOKHOCTSIMHM 3/10POBbSI M HHBAJIHU/I0B

Y4eOHO-MeTOIUYeCKUEe MaTepUaIIbl ISl CAMOCTOSITEIILHON U ayIMTOPHOIM PabOThl 00YYaIOLIHXCS
U3 YHCIa JIUI] ¢ OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 370POBbSI M HHBAJIH/IOB MPEIOCTABIAIOTCS B (hopMax,
aIalITUPOBAHHBIX K OTPAHHYCHHUSM HUX 3[I0POBbSI U BOCHPUATHS HH)OpMALIUY.

JI1s JIMI ¢ HAPYIIEeHUSIMH 3PeHus:

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA;

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM.

JI1s1 JIMIL ¢ HAPYIIEHUsIMU CJIyXa:

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA;

— B miedatHou popme.

JI1s1 JIMIL ¢ HAPYIIEHUSIMHU ONOPHO-IBUTaTEIbHOI0 anmnapara:

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA;

— B miedatHou popme.

7.4. CoBpeMeHHbIe TPodeccuoHATIbHBbIE 0a3bl JAHHBIX
1 HH(POPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI
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1. [Ipu u3ydeHUU NUCHUIIMHBI PEKOMEHAYETCS 00pallaThbCsa K COBPEMEHHBIM 0a3aM JaHHBIX,
WH(OPMAIIMOHHO-CTIPABOYHBIM M TOUCKOBBIM cucTeMaM, K KoTopeiM y TYCVYPa oTKpHIT gocTym:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

8. MatepunaJibHO-TeXHHYeCKOe H POrpaMMHOe ofecrieyeHne JUCHUIIHHBI
8.1. MaTepuabHO-TeXHHYECKOe H IPOrpaMMHoe o0ecredeHue sl JTeKINOHHBIX 3aHATHI

Jlnst mpoBeieHus 3aHATUN JIEKIIMOHHOTO TUIA, TPYIIIOBBIX U MHAUBUIYaIbHBIX KOHCYJbTAILU,
TEKYLIEro KOHTPOJIS U MPOMEXYTOUHON aTTECTAllMU UCIIONb3YeTCs yueOHask ayAUTOPHUS C TOCTaTOYHBIM
KOJIMYECTBOM TIOCAI0YHBIX MECT IS Y9eOHOH TPYIIBI, 000pYyI0BaHHAS JOCKOH M CTAaHIAPTHOW y4eOHOMH
MeOenbto. meroTest MynbTUMeInitHOe 000pyI0BaHKE U YUEeOHO-HATIISAHBIE TTOCO0USI, 00eCTICUHBAIOIIINE
TEMaTUYECKHE WIUTIOCTPALMH 110 JIEKIIMOHHBIM pa3ziesiaM AUCLUILINHBL.

8.2. MaTepuaibHO-TeXHHYECKOE M MPOrPaMMHOe o0ecreuyeHue 1Jisl NPAKTHYECKUX 3aHATHI

Jlabopatopust ['TIO: yueOHas ayauTopust JUisl IPOBEACHUS 3aHITHI JEKIIMOHHOTO TUMA, yueOHas
ayauTOpHUs IJs MPOBEACHUS 3aHATUM MPAKTHUYECKOTO THUIA, yuyeOHas ayAuTOpus s MPOBEACHUS
3aHATHI Ja00paTOPHOrO TUMA, yueOHas ayAUTOpUs ISl MPOBEACHUS 3aHSATUA CEMHHAPCKOrO THUIIA,
MOMEIIeHNe JJIsI KypCOBOTO MPOEKTUPOBAHUS (BBIMOIHEHUS KYpPCOBBIX paboT), MOMEIICHHUE I
MPOBEJCHUS TPYNIOBBIX U UHAUBUYATbHBIX KOHCYJbTAIIMH, TOMEIICHHUE NIl TPOBEACHUS TEKYIIETO
KOHTPOJIS M POMEXKYTOUHOM aTTecTaluu, NOMEIIeHUE Al caMocTosATenbHON paboTsl; 634034, Tomckas
obmnactb, T. Tomck, Bepumauna ynuna, a. 74, 126 ayn.

Onucanne UMEIOIIErocss 000pya0BaHUS:

- Kommnerotep Celeron;

- Kommnerotep WS3 (5 mit.);

- Kommnerotep WS2 (2 mirt.);

- Jlocka mapkepHasi;

- IIpoektop LG RD-JT50;

- DKpaH NMPOEeKTOPHBIN;

- Dkpan Ha mratuBe Draper Diplomat;

- Ocuumnorpagp GDS-820S;

- [Tasimpnas cranuus ERSA Dig2000a Micro (2 mirt.);

- [NasnbHas cranus ERSA Dig2000A-Power;

- Kononku Genius;

- Beb-kamepa Logitech;

- Poytep ASUS;

- [IpourpsiBatens DVD Yamaha S661;

- YuebHO-MeToanuecKas JuTepaTypa;

- Kommnekr cnenuanu3upoBaHHoi yueOHON Mebeny;

- PaGouee mecTo mpemnogaBaTens.

[IporpamMmMHOe obecrieueHue:

- Microsoft Windows 7 Pro;

- OpenOffice;

- OrCAD Capture CIS lite 2016;

- T-FLEX CAD;

8.3. MarepuajibHO-TeXHHYECKOE M IPOrPaMMHoOe o0ecredeHue 15l CaMOCTOSITeIbHON padoThl

Jlnst caMocTosATENbHONW pabOThl UCIOJIB3YIOTCS YyueOHbIE ayAUTOPUH (KOMIIbIOTEPHBIE KJIACCHI),
PacCTONIOKEHHBIC TI0 aJIpecaM:

- 634050, Tomckast ob6macts, r. Tomck, Jlennna npocnexr, 1. 40, 233 ayq.;

- 634045, Tomckas obnacts, . Tomck, yi. Kpacnoapmeiickas, 1. 146, 209 ayn.;

- 634034, Tomckast o6nacts, r. Tomck, Bepmmauna ynuua, a. 47, 126 ayn.;

- 634034, Tomckas obnacts, r. Tomck, Bepmmauna ynuua, a. 74, 207 aya.

Onucanue nMeronerocss 000pya0BaHus:

- yueOHasi MmeOeb;

- KOMITBIOTEPHI;

- KOMITBIOTEPHI MOJIKITIOUCHBI K ceTU «MHTEepHET» M 00€CIeYnBaIOT JOCTYI B AJIEKTPOHHYIO
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nH(popmManmoHHo-00pazoBaTenbHy0 cpeny TYCYPa.
[lepeyeHp mporpaMMHOTO 0OECTICUCHUS:
- Microsoft Windows;
- OpenOffice;
- Kaspersky Endpoint Security 10 qns Windows;
- 7-Zip;
- Google Chrome.

8.4. MaTepuaJIbHO-TeXHHYECKOE 00ecrevyeHne TUCIMTILTAHBI IS JTUI] C OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIN/IOB

OcBoeHue AMCHUIUIMHBI JIMIIAMH ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI M MHBAIHIAMHU
OCYILIECTBIISICTCS C UCTIOJIb30BAaHUEM CPEJCTB 0OYUEHUS OOILEro U CHeMaIbHOI0 Ha3HAYCHHUS.

[Ipu 3aHATHSAX ¢ 00YYAIOIIMMUCS C HAPYWIEHHSAMH CJYyXa MPEIyCMOTPEHO HCIIOJIb30BAHUE
3BYKOYCHUJIMBAIOIIEH ammaparypbl, MyJIbTUMEIUUHBIX CPEACTB M JIPYTUX TEXHUUYECKHX CPEICTB
npuema/nepenaun yueoHoi HHGOpMaluu B TOCTYIHBIX (opMax, MOOUIBHOM CUCTEMBI IPEToaaBaHus
U1 00y4aloUUXCs C MHBAJIUAHOCTBIO, MOPTATUBHON MHAYKIIMOHHOW CHCTEMbI. YueOHast ayaAuTopHs, B
KOTOpO# 3aHUMAIOTCA 00ydJaromuecs ¢ HapyUIeHHEeM cllyXa, 000pyA0BaHa KOMIIBIOTEPHON TEXHUKOH,
ayIMOTEXHUKOHU, BUJCOTEXHUKOU, dJICKTPOHHOU TOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHAX ¢ O0YYAIOMIMMHUCS C HAPYIIEHUSIMH 3PeHHs MPETyCMOTPEHO HCIOIb30BAHHE B
JEKIMOHHBIX U YYEOHBIX ayJUTOPUSIX BO3MOXKHOCTH MPOCMOTPA YJaJEHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM cllaiijla Ha dKpaHe) MPH MOMOIIM BUACOYBEIUUYUTENEH 111 KOM(POPTHOTO
IPOCMOTpA.

[Ipu 3aHATHAX C OOYy4YarOUIMMHUCS C HAPYUWIEHHUSIMH ONOPHO-IBUIaTeJbHOI0 ammapara
UCIIOJIB3YIOTCS aJbTEPHATUBHBIC YCTPOMCTBA BBOAA MH(MOPMALUU U APYrHe TEXHUYECKHE CPEICTBa
npuema/nepenayn yueOHoil nHGopmaluu B JOCTYIHBIX opMax, MOOMIBHON CHCTEMbI 00yYeHUS IS
JIIOJeY ¢ MHBAJIUIHOCTBIO.

9. OneHovnblie MaTepHuaJbl U METOAUIECCKUE PEKOMCHAALIMMA 110 OPraHU3aAllMU U3YICHUSA
JAUCHHUIIIMHBI

9.1. Conep:xaHue OLIEHOYHBIX MATEPHUAJIOB IJI TEKYLIEr0 KOHTPOJISI
U MPOMEKYTOYHOI aTTecTaluu

Jlnst oueHKu cTeneHu chOPMUPOBAHHOCTH M YPOBHSI OCBOCHHS 3aKPETUICHHBIX 32 AUCIUIIIUHOMN
KOMITETEHITNI UCIIONB3YIOTCS OIICHOYHbIE MaTepualbl, peCcTaBlIeHHbIe B Tabuue 9.1.
Tabmuia 9.1 — ®opMbI KOHTPOJISL U OLIEHOYHBIE MaTEPHAIIBI

Haspaumi pasaeinos (tem) PopwmHpyemie ®opmebl koHTpOJs | OnieHounbie MaTepuansl (OM)
JUCIUIUIAHBI KOMIIETEHIINH
1 ®unocodcekuit, conmanbubiii, |OIIK-5, OIIK-8, |BeicTymnenue [IpumepHBIi nEpeYEHb TEM
SKOHOMUYECKUM aCTIEKTHI OIIK-11, VK-1 |(moknanm) Ha JUTS BBICTYTITICHUS (JTOKJTa/1a)
MIOHSITUS «KaYECTBOY. 3aHITHH Ha 3aHSATUU

3armmra oT4eTa mo

[IpumepHBIil nepeyeHb

IIPAKTHYECKOMY BOIIPOCOB ISl 3aILUTHI

3aHITHIO NPAKTUYECKUX 3aHATUI

[IpakTuueckoe TeMbl MpaKTUYECKUX 3aJaHUI

3a/laHne

TectupoBanue IIpuMepHBIil IepeyeHb
TECTOBBIX 3a/laHUN

OK3aMeH [lepeueHp 7K3aMEHALIMOHHBIX
BOIIPOCOB

Huckyccus [IpuMepHbIil IEpedYeHb TEM

JUISL TUCKYCCUI
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CUTYallMOHHAs Urpa

2 Iloka3arenu KauecTBa VK-1, OIIK-11  |BeicTymenue [IpuMepHBIii IepeyeHs TeM
MIPOJTyKIIMH, TTPOIIECCOB, (mokyan) Ha JUTSL BBICTYTUIEHUS (HOKIIa1a)
CUCTEM. 3aHATUU Ha 3aHITHH
3amuTa otdyeta mo |[IpumMepHbIil mepedyeHb
MIPaKTUYECKOMY BOIIPOCOB ISl 3aLUTHI
3AHATHIO MPaKTUYECKHUX 3aHATUI
[IpakTyeckoe TeMbl MPaKTUYECKUX 3aJaHUI
3a/1aHNe
TecTtupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepedeHs 3K3aMeHAIMOHHBIX
BOITPOCOB
Huckyccus [IpuMepHBIii IEpeyeHs TeM
JUISL IUCKYCCUI
3 Poccuiickuii u OIIK-5, OIIK-8, |BeicTymienue [IpuMepHBIi TepeyeHs TeM
MEKTYHAPOIHBIN OIBIT OIIK-11, YK-1  |(mokmnam) Ha JUTSL BBICTYTIIEHUS (JOKIIa1a)
yIIpaBJICHUSI Kau€CTBOM. 3aHSATUU Ha 3aHITHH
3amuta otdyeta mo |[IpumMepHbIil mepedyeHb
MIPaKTUYECKOMY BOITPOCOB /151 3aLIUTHI
3aHATHIO MPaKTUYECKUX 3aHATUI
[IpakTrueckoe TeMbl IpaKTUYECKUX 3aJaHUN
3a/1aHue
TecTtupoBanue [IpumepHBIil nepeueHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepedens 3K3aMeHATMOHHBIX
BOITPOCOB
4 TexXHUKO-3KOHOMUYECKHI VK-1, OIIK-11  |BeicTymienue [IpumepHBbIil nEpEYEHD TEM
MOJAX0/ K 00eCIIeUeHHUI0 (moxnam) Ha JUTSL BBICTYTIIICHUS (JTOKITa/1a)
KayecTBa. 3aHSATUU Ha 3aHITHU
3amuTa otdyera mo |IIpumepHslit nepedeHb
MPaKTUYECKOMY BOITPOCOB JTSI 3AITUTHI
3aHITHIO MPaKTUYECKUX 3aHATHI
TectupoBanue [IpumepHbIil nepeyeHb
TECTOBBIX 3aJaHUI
OK3aMeH [Tepeuens sK3aMeHAIMOHHBIX
BOIIPOCOB
[enosas / [IpumepHbIii nepedeHs TeMm
CUTYyaIlMOHHAS UTPa | IS IEJTOBBIX / CUTYaIlMOHHBIX
urp
5 DTansl NPOEKTUPOBAHUS U VK-1, OIIK-11, |TectupoBanue [IpumepHsIil nEpeYEHb
BHEAPEHUS CUCTEM OIIK-5, OIIK-8 TECTOBBIX 3aJaHUN
MCHEKMCHTA Ka4CCTBAa DK3aMeH [Iepeuenp 3K3aMEHAIMOHHBIX
OpraHH3anunu. BOIIPOCOB
Henosas / [IpumMepHbIil IEpedYeHb TEM

JUISL ICJIOBBIX / CUTYallMOHHBIX
urp
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6 MeTtponoruueckoe VK-1, OIIK-11  |BeicTymenue [IpuMepHBIii IepeyeHs TeM
obecrieueHne IesaTeIbHOCTH (mokyan) Ha JUTSL BBICTYTUIEHUS (HOKIIa1a)
OpraHu3aliy. 3aHATUU Ha 3aHITHH
3amuTa otdyeta mo |[IpumMepHbIil mepedyeHb
MIPaKTUYECKOMY BOITPOCOB JIJI51 3aLIUTHI
3AHATHIO MPaKTUYECKHUX 3aHATUI
[IpakTyeckoe TeMbl MPaKTUYECKUX 3aJaHUI
3a/1aHue
TecTtupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
DK3aMeH [lepeueHb K3aMEHAITMOHHBIX
BOITPOCOB
7 Aymut u ceptuduranus VK-1, OIIK-11  |TectupoBaHue IIpuMepHBIil IepeyeHb
CUCTEM MEHE/DKMEHTA KauecTBa. TECTOBBIX 3aJaHUI
OK3aMeH [Iepeuenb sK3aMeHALIMOHHBIX
BOIIPOCOB
Henosas / [IpuMepHBIi IEpedYeHb TEM
CUTYalLlMOHHAS UTPA | VIS I€JOBBIX / CUTYallMOHHBIX
urp
8 Pexomenanuu no OIIK-5, OIIK-8, |TectupoBaHue [IpuMepHBIil epeyeHb
YIIYULICHUIO CUCTEM OIIK-11, YK-1 TECTOBBIX 3aJaHUI
MCHCJKMCHTA KaueCTBA. DK3aMeH [Tepeuenn 3K3aMEeHAIMOHHBIX
BOIIPOCOB
Henosas / [IpumepHbIil nepedeHb TeM
CUTYalLlMOHHASI UTPA | VIS I€JIOBBIX / CUTYallMOHHBIX
urp

Hlxana oneHku cPOPMUPOBAHHOCTU OTAEIbHBIX MIAHUPYEMBIX PE3yJbTAaTOB OOyUYEHHS IO
JTUCIUIIINHE TIpUBeAeHa B Tabmuie 9.2.
Tabnuua 9.2 — llkana oneHku cHOPMHUPOBAHHOCTU IUIAHUPYEMBIX PE3yJIbTATOB OOYyUYEHHUS 1O

JTHUCITUTUTNHE
®opmynupoBKa TpeOOBaHUH K cTeneHn C(OPMUPOBAHHOCTH
Ouenka bamner 32 OM MJIAaHUPYEMBIX Pe3yJIbTaTOB 00yUYeHUS
3HATh yMETh BJIQ/IETh
2 <60% ot OTCYTCTBHME 3HAHUU OTCYTCTBHE OTCYTCTBHE
(HeyIOBJIETBOPHUTEIBHO) | MAKCUMAJIBHOH | MM ()parMeHTapHbIe YMEHUH UITN HaBBIKOB WJIN
CYMMBI 0aJI0B 3HaHUS YaCTUYHO ¢bparMeHTapHble
OCBOEHHOE pUMEHEHNe
yMEHHue HaBBIKOB
3 ot 60% no o01me, HO He B LIEJIOM YCIICIITHO, B 1IEJIOM
(YIOBJIETBOPUTEIHHO) 69% ot CTPYKTYpPUPOBaHHBIC HO HE YCIEITHOE, HO HE
MaKCUMaJbHON 3HAHUS CHUCTEMAaTHUYECKH | CHCTEMAaTUYECKOe
CYMMBI 0aJIoB OCYILIECTBIIIEMOE NpUMEHEHNE
yMEHHUE HaBBIKOB
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4 (xoporo) ot 70% no c(hOpMHUPOBAHHEIE, B LIEJIOM B LIEJIOM
89% ot HO coJiepKaliue yCIIEITHOE, HO yCIENIHOE, HO
MaKCHMaJIbHOM OTJICITbHBIC coJieprKaIniue COJIepIKaIIue
CYMMBI Oa1oB HpO6JI€MI>I 3HAaHUA OTACJIIbHBIC OTACJIBHBIC
poOesbl yMEHUe poOebI
[IPUMEHECHUE
HaBBIKOB
5 (OTJIMYHO) >90% ot chopmupoBaHHble | CHOPMHUPOBAHHOE YCHENTHOE U
MaKCUMAaJIbHOW | CHCTEMaTHYECKHUE yYMEHHUE CUCTEMaTHUYECKOE
CYMMBI 0aJUTOB 3HAHUS pUMEHEHUE
HaBBIKOB

[Ikana KOMIUIEKCHOW OLIEHKH CPOPMHUPOBAHHOCTH KOMIIETECHIMI MprBeieHa B Tabmuie 9.3.

Tabmuma 9.3 — [llkana KOMITICKCHOM OIICHKH C(OPMUPOBAHHOCTH KOMITCTESHITHI

Ornenka

dopmynupoBKa TpeOOBAHUH K CTETICHH KOMIIETEHITHH

(HEyAOBIETBOPUTENBHO) | UJTU

2 He nmeet He0OXOIMMBIX IPEICTaBICHUN O IPOBEPSIEMOM MaTepHualie

3HaTh HA YPOBHE OPUEHTHPOBAHMS, ITpeicTaBleHUi. O0yJaronuiics 3HaeT
OCHOBHBIC HpI/I3HaKI/I 1501051 TepMI/IHI)I I/ISY‘IaCMOFO DJICMCHTA coz[epmaHI/m, nux
OTHECEHHOCTH K ONPEJICIICHHON HayKe, OTPAC/Id WIH 00bEKTaM, y3HACT B
TEKCTax, I/I306pa)KCHI/I$[X MM CXe€Max " 3HAa€T, K KaKUM HCTOYHHUKaM HY)KHO
oOparatecs it 00Jiee IeTaaIbHOTO €r0 YCBOCHHUS.

(YIOBJIETBOPHUTEIHHO)

3 3HaTh U YMETh Ha PeNPOAYKTHBHOM ypoBHE. OOyJaronuxcs 3HaeT
W3YUYEHHBIN 3JIEMEHT COACP)KaHUS PEMPOTyKTUBHO: MPOU3BOJIBLHO
BOCITPOM3BOUT CBOM 3HAHUS YCTHO, MUCHbMEHHO UJTH B JIEMOHCTPUPYEMBIX
IECUCTBUAX.

4 (xopo1o) 3HaTh, yMETh, BIA/IETh HA AHAJMTHYECKOM ypOBHE. 3Has Ha
PENnpoayKTUBHOM YPOBHE, YKa3bIBaTh HA 0COOEHHOCTH U B3aUMOCBS3H
U3yYEHHBIX 00BEKTOB, HA UX JJOCTOUHCTBA, OTPAHUYEHUS, UCTOPHIO U

MCPCICKTUBLI Pa3BUTUA U 0COOEHHOCTH AJId pa3HbIX 00BEKTOB YCBOCHUA.

5 (oTIM4HO) 3HaTh, yMETh, BIAJICTh HA CHCTEMHOM ypoBHE. OOydaromuiicsi 3HaeT
M3YYEHHBIHN 3JIEMEHT CO/Iep KaHUSI CUCTEMHO, TPOM3BOJIBHO U 10Ka3aTEIbHO
BOCITPOMU3BOJUT CBOW 3HAHUA YCTHO, IMCBbMCHHO UJIK B ICMOHCTPUPYCMBIX
I[CﬁCTBPISIX, YUUThIBAA U YKa3bIBasAd CBA3U U 3aBUCUMOCTH MCKY 3THM
SJICMCHTOM U APYTUMH DJICMCHTAMU COACPIKAHUA JUCHUIIIIMHEBI, €T0

S3HAYUMOCTD B COACPKAHUN JUCHUIIINHBI.

9.1.1. IIpuMepHBIii IepedeHb TeCTOBBIX 3aIaHUI

1. OGecrieuenne KayecTsa — 3TO:

a) IeATeIbHOCTh MO CO3/1aHUI0 KaueCTBEHHOM MPOTyKIUH;

0) yacThb MEHEI)KMEHTA KauecTBa, HAIIPaBJICHHAsI HA CO3/IaHNE YBEPEHHOCTH, YTO TpeOOBaHUS K
Ka4yecTBY OyIyT BBINOJHEHBI; B) AEATEIBHOCTh PYKOBOJCTBA OPraHMU3allMU MO CO3/JaHUIO
YCJIOBUM BBIMYCKa KAYECTBEHHOM MPOAYKIMH.

. TOCT P MCO 9001-2015 — at0:

a) metononorudeckue npuHiUnsl CMK;

0) pyKOBOSIIINE YKa3aHUs IO TIPOBEICHUIO CepTU(HUKAIINN;

B) PYKOBOJSIINE yKa3aHUS MO BBIOOPY TEXHUYECKUX JAAHHBIX MO 3aKyINKaM; METOJUKa JIs
noctpoenus dpdexrupHoit CMK.

. Crannmapt 'OCT P UCO 9001-2015:

a) o0s3aTeNeH I IpuMeHeHus Tpu pa3padoTke CMK;

0) UCTIONB3yeTCsl KaK MeToIMYecKasi ocHoBa npu co3ganuu CMK;

B) oOs3aTesnieH i npuMeHeHus npu BHeapennn CMK; He npeaHa3zHaueH sl IpUMEHEHHUs TpU
coznanuu CMK.
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CKOOpAUHHUPOBAHHONW JEATEIBbHOCTHIO MO PYKOBOJACTBY M YMNPABJICHUIO OpPraHu3anuei
MPUMEHUTEIBHO K KaUeCTBY Ha3bIBACTCS:

a) cuctema o0ecIreueHrs KauecTBa;

0) cucTeMa MEHEIPKMEHTA,

B) IJITAHUPOBAHHUE KAYECTBA;

') cUCTeMa MEHEKMEHTa KauecTBa.

. Cucrema menemxmenta kauecta o ['OCT P MCO npeanazHaueHa misi:

a) o0ecrieueHus KauecTBa MPOAYKITUH;

0) ISl MOTyYeHUs] MAKCUMaJIbHON TPUOBLIH;

B) /it peanuzanuu [loauTuky u 1ieneit B 00J1acTH KauecTBa,

T) JUTsl yIpaBJIEHUS! KaYeCTBOM MPOTYKIIHH.

Urto moapazymeBaeTcs Mo MPUHIMIIOM OPUEHTHPOBAHHOW HA TOTPEOUTENS KOMITAHUN?

a) He0OXOIMMOCTh MTPOU3BOCTBA COBPEMEHHOM d(PPEKTUBHOM MPOTYKITUH;

0) MOHUMaHUE 1 BHITIOJIHECHHE TPEOOBAaHUHN TOTPEOUTENCH;

B) YCTAHOBKA TECHBIX CBSI3€H CO CBOMMHU IMOCTOSIHHBIMH KIMEHTaMHU.

B uém 3akmrouaeTcsi OCHOBHAS pOJib PYKOBOJICTBA?

a) YCUJICHHE BOBJICUEHHOCTU COTPYIHUKOB B MIPOLIECC TOCTHKEHUS LeJIel PYKOBOJCTBA;

0) nmpodeccnoHaNbHBIA YPOBEHb OPraHU3aIINH;

B) obecrieueHne 3(pPEKTUBHOTO CTPATETHIECKOTO PA3BUTHS KOMIIAHUH.

Uro noapasymeBaeTcs Mo/l MPUHIIUIIOM B3aMOBBITO/IHbIE OTHOLIEHHSI C TOCTABIIUKOM ?

a) yJIydllleHHe [IEHHOCTH MPOAYKLHH, CO3/1aBa€MOil 00EMMH CTOpPOHAMU;

0) MOBBIICHUE CIIOCOOHOCTH KaKI0M U3 CTOPOH CO3/1aBaTh MOJIE3HBIN IPOIYKT;

B) YCOBEPILIEHCTBOBAHHE CTENIEHU TOTOBHOCTH KOMITAHUHU OCYIIECTBIISATh BBITYCK MPOIYKIIHH.

B uém 3akioyaeTcst IpUHIUI HEMIPEPHIBHOTO YIIyUILIEHUS ?

a) YCOBEpIICHCTBOBAaHUE KayecTBa MPOIYKIUU KaK MOCTOSHHAS 11eJIb TPOU3BOIUTEIS;

0) MOCTOSIHHOE COBEPIIEHCTBOBAHNE IPOU3BOCTBEHHBIX CPE/ICTB;

B) HENPEPHIBHOE YJIy4YIlIEHUE CBEJACHUN U 3HAHUH, UCIIONIb3Ys HH()OPMALIMOHHBIE HOCUTEH.
Uto noapazymeBaeTcs Mo MOHATUEM IIPOLIECCH?

a) ycroiuuBasi, IeJieHanpaBieHHas COBOKYIMHOCTh B3aMMOCBS3aHHBIX BUAOB JESITEIbHOCTH,
KOTOpas MO OMNpeAeIeHHON TeXHOJOTHHM MpeoOpa3yeT BXOJbl B BBIXOJbI, MPEICTABIAIONINE
LEHHOCTD JJI TOTPEOUTEIS.

0) OCHOBHBIE 1 BCIIOMOTaTeIbHbIE BU/IBI JEATEIBHOCTH OPraHU3allK, TPeoOpas3yolire BXO bl B
BBIXOJIbI;

B) MIOJIyY€HHE KOHEYHOTO MPOIYKTa, IPOU3BEAEHHOTO OPTaHU3alUEeH.

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BOMIPOCOB

OCHOBHBIE MTOHATHUS U OIIPE/IEICHUs B 00J1aCTH YIIPaBIEHUS KAUeCTBOM: KauecTBO, TpeOOBaHus,
yIIPaBJICHUE KaYECTBOM, YJIyYIlIEHHE Ka4eCTBa, XapaKTepUCTUKA KaueCTBa.
OOmBeKThI yrpaBieHus kKauecTBOM. [IoHATHE MPOLYKIIMH KaK pe3yJIbTara Mpolecca.
CyOBeKTHI yIpaBieHHs KAYECTBOM.
3anHTepecOBaHHBIE CTOPOHBI B YIYUIICHUN ACATEIbHOCTH OPTaHU3aIMH B 00IaCTH KauecTBa.
IlonsiTHE OpraHu3anuu.
[TonsTue npouecca. TUIbI TPOUECCOB U UX CYLIHOCTb.
OcHOBHBIE 3TaIbl Pa3BUTHSI CUCTEM YIIPaBJICHUS Kau€CTBOM.
CyImHOCTh, TIOCTOMHCTBA U HEJOCTATKH OTAEIBHBIX ATAOB (POPMHUPOBAHUS CUCTEM YIIPABIICHUS
KaueCTBOM.
3apyOesKHBIN OIBIT B IPUMEHEHUU CHCTEM YIPABJICHUS KaYECTBOM.
OTe4ecTBEHHBIN ONBIT B IPUMEHEHUN CUCTEM YIIPABJIEHUS KAYECTBOM.
JlesATenbHOCTh MEXAYHAPOIHBIX U POCCUIUCKUX OPraHU3alui 110 Ka4eCTBY.
@akTopsl, BIUAIOIIKAE HA KAYECTBO.
CyIIHOCTh CUCTEMHOTO YIIPaBJIEHUS KAUECTBOM.
OcHoBBl OOecrmeueHUs] KayecTBa: MpaBOBas, HOPMAaTHBHAas, Hay4YHO-TEXHHYECKas H
OpraHu3aluOHHAs.
Mesxnynapoansie crangaptsl MCO cepun 9000 B ynipaBieHUH Kaue€CTBOM.
ba3oBbIe IPUHLIKIIBL YIIPABICHUS KAYECTBOM.
CyIHOCTB NPOLIECCHOTO NOJX0/1a B YIIPABIECHUN KaUYECTBOM.
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OTBETCTBEHHOCTh PYKOBOJCTBA IIPH BHEIPEHUH CUCTEM MEHEKMEHTA KauecTBa.
YnpasneHue pecypcaMu IpyU CUCTEMHOM yNPaBICHUH KaueCTBOM.
VYnpasneHue nporeccaMy XKU3HEHHOTO IUKJIa CO3AaHUS TPOTYKIUH.
VYiydiieHue KkauecTBa MpOIyKIUH U MTPOLIECCOB.
Opranuzanus pa3paOOoTKu CHCTEMbI MEHEKMEHTa KauecTBa.
OcCHOBHBIE 3TaIbI CO3/IaHUSI CUCTEMbI MEHEIKMEHTa KauecTBa.
3anaun, peraeMble ¢ MOMOUIbI0 CUCTEMbl MEHEIKMEHTa KaueCTBa.
CtpyKTypa HOPMAaTUBHBIX JOKYMEHTOB CUCTEMbl MEHEI)KMEHTa KaueCTBa.
HazHaueHne HOPMAaTHUBHBIX JOKYMEHTOB CUCTEMbI MEHEKMEHTa KauecTBa.
[Topsinox pa3pabOTKU HOPMATUBHBIX JOKYMEHTOB CHCTEMbI MEHE/PKMEHTA KauecTBa.
OCHOBHBIE TTOHATHS B 00JIACTH CUCTEMBI YIIPABIICHUS OKPYIKAIOIICH Cpe1oi.
DJIEMEHTHI CUCTEMBI YIIPABIICHUSI OKPYKAIOIIECH CpeIOoi.
Pa3zpaboTka 1 BHeIpeHNE CUCTEMBI YIIPABIICHUS OKPY KArOIIEeH Cpeoi.
Monenu coBepIiIeHCTBOBAHUS I€ATEIbHOCTU NPEIPUITHH.
Crpykrypa moaenu npemun [IpaButensctBa PO B 06macTy kauecTsa.
[lepeuncnure 3aMHTEpECOBAHHbIE CTOPOHBI OpPraHU3alMU M UX MOTPEOHOCTH B 00JacCTU
oOecreyeHus KauecTBa MPOIYKIIHH.
CocraBbTe mwian pabotsl o BHeapenuto CMK s IT- kommanum.
Kak cBsizaHo MeTposioruyeckoe obOecrieueHHe NPEaNnpHUsATHs ¢ oOeclieueHHeM KayecTBa
MPOAYKIIUH U MPOLIECCOB?
[Ipoananu3upyiite kiar4YeBbie (HakTOPHl ycmexa B ob6mactu obecneueHus kayecta B IT-
KOMITIaHUH.
CocraB cTpaTernyecKkux 1 onepatuBHbIX JOKyMeHTOB CMK.

9.1.3. IlpuMepHBIii IepeYeHb TeM JJIA BICTYILICHHS (I0KJIa1a) HA 3aHATHH

3aKOH 0 3aIIuTe MpaB MOTPEOUTENEH.

Cucrema MeHeKMEHTa 0€301MacCHOCTH MUIIEBON MPOTYKIIHH.

Cucrema XACCIL.

CucreMa 3K0JIOTHYECKOr0 MEHEKMEHTA OpraHU3aliy.

OtpacneBble CUCTEMBI MEHEI)KMEHTA KaueCTBa.

VYipasieHue nmpoueccaMu B OpraHu3alyi.

IIporpaMMHBIE IPOAYKTHI ISl PETJIaMEHTALUU JEATEIbHOCTY OPTaHU3aLUN.
WHpopMalnOHHbIE CUCTEMBI: TOHATUE, CTPYKTYpa, CBOMCTBA.

CucreMa MOTHBALIMK NIEPCOHANA: KOHLENIUH, CO3aTENIN, OCHOBHBIE IIOJIOKEHUS.
Cucrtema MeHeKMEHTa 0€301aCHOCTH MUIIEBON MPOTYKIIHH.

9.1.4. IlpuMepHbIii IepedeHb BOMPOCOB /JIs1 3aAlIIUThHI NPAKTUYECKUX 3aHATHI

Kak onpenensn nonarue kadecta J. JleMuHr?

OOBsicHUTE CYTh KOHIIENMIUHA COOTBETCTBUE MPUMEHEHHIO, C(HOPMYIUPOBAHHON STTOHCKUMHU
CHeIMaliCTaMH B 00JIaCTH KayecTBa.

Onumure 1eb U cofepkanue ¢pa3bl KauecTBa CPeibl.
[IpuBeauTe mpuMephl OKa3aTesie KayecTBa MPOTYyKIUH.

Hapucyiite ctpyktypy cranaapra 'OCT P UCO 9001:20157?

JlaiiTe xapaKTepUCTHKY JBYM MPUHIUIIAM MEHEKMEHTA KauecTBa.

[Tepeuncnure dakTOphl, BIUSAIONINE Ha KauecTBO MpoAyKuuu. Kakue u3 HUX ompesesieHbl B
cranpaprax?
Onumute 3Tanel BHeApenuss CMK B opranuzanum.

TpebdoBanus cranmapta TOCT P UCO 9001:2015.

[Tpunmuner CMK.

9.1.5. TeMbl NpaKTUYECKUX 3aTAHUI

. Pazpaborka rpaduueckux cxem sl cHCTeMaTu3anuu (HakTopoB, BIUSIONIUX HA KauyeCTBO

IIPOIYKLIMH U IIPOLIECCOB.

IIpoexTupoBaHue nokasareel KauecTsa IpoLECCOB.

AHanu3 J0KyMeHTa CUCTEMbl MEHEKMEHTA KaueCTBa.

Pazpabotka CTO opranuzamnuu no o0ecrneuyeHnIo KauecTBa MpoAyKLUH, IPOLecca WIN YCIyTH.
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5. Co3nanue 6a3bl 3HaHUH 110 ayauTy U ceptudukanuu CMK.
9.1.6. IIpuMepHBIil NepevYeHb TeM AJIs1 AUCKYCCHIt

JInnepcTBO pyKOBOAUTEIISA, €M0 OTBETCTBEHHOCTD.

Tunel muaepos. [loaxoas! k ynpasiieHue OpraHu3auei.
Craguu )KU3HEHHOTO 1IMKJIa OpraHUu3aluy.

bupro3oBble OpraHu3anym.

CoBpeMeHHbIE KOHILIETILIMY MEHEI)KMEHTA KaueCTBa.
CucremMpl MOTHBALIMM [IEPCOHAA.

AN o e

9.1.7. llpuMepHbIii IepedeHb TeM JIA 1eJJOBbIX / CHTYallUOHHBIX TP

1. 3akoH o0 3amuTe MpaB NOTpeOUTENe. 3Hal CBOU TpaBa.

2. CucreMa MEHEKMEHTa O€30MaCHOCTH MHUIIIEBOM MPOAYKITUHU: KaK BHEJPUTH B OpraHU3aINH?
3. Cucrema XACCII : 3a 1 npOTUB, MHEHHUSI CLIELIUAJIUCTOB.

4. Cucrema 3K0JI0THYECKOTO MEHEHPKMEHTA OpraHu3alliy: 3a4eM Hy»KHa B OpraHu3alun?

5. YmpaneHue mpoieccaMm B OpraHU3aIHK: Mpo0JIeMbl U IEPCTICKTUBBHI.

9.2. MeToan4yeckne peKOMeH AU

VY4eOHubIil MaTepuan uznaraercs B (Gopme, mpenanoaramplileii caMoCTOATENbHOE MBIILICHHE
CTYICHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosTenbHas paboTa CTyA€HTOB UTPAET PEIIAIOIIYIO POJIb
B XO/I€ BCETro y4eOHOro mporecca.

Hauatp n3ydeHne MUCHMILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ paboueil MporpaMMoOid, CIIUCKOM
y4eOHO-METOMUECKOT0 U MporpaMMHoOro obdecneuenus. CamocrostenbHas paboTa CTyAeHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBIIOJHEHHE KOHTPOJBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM ITAHOM.

B nporecce n3ydeHuns: IUCUUIUIMHBI IS JIyYIIETO OCBOCHUS MaTepuana He0OXOAMMO PETYISIPHO
oOpamarbcsi K PeKOMEHAYEMOH JIuTeparype M MCTOUYHMKAM, YKa3aHHBIM B y4eOHBIX Marepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcuUTeTa o0pa3oBaTENbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHON CHUCTEMBI, @ TAaKXKe OOIIEAOCTYITHBIMUA HHTEPHET-IOPTAIaMU, COJCPKAILIUMHU
Hay4YHO-TIONYJSPHbIE U CIELUAJIU3UPOBAHHBIE MaTepHajbl, MOCBSIIEHHBIE PA3JIUYHBIM aCIEKTaM
y4eOHOM JIUCUUIUINHBL.

IIpu caMOCTOATEIBLHOM U3YYEHUU TEM CIEAYHTE PEKOMEHIALMSIM:

— YTEHHME HWJIM NPOCMOTP MaTepHuajla OCYLECTBISANTE CO CKOPOCTHIO, NOCTATOYHOM s
MHAUBHUAYAIbHOTO NIOHUMAaHUS U OCBOEHMS MaTepuaja, BbIIENssl OCHOBHBIE UJEH; HA OCHOBAHUHU
N3yUYEHHOI'0 COCTaBUThH Te3UChl. OCBOMB MaTepual, MONbITaTbCSI COOTHECTH TEOPHUIO ¢ IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAIOTCS HE3HAKOMBIE UJIM MAJIO3HAKOMBIE TEPMUHBI, CIEAYET BBISICHUTH UX
3HAYEHUE JJIs IOHMMaHUS JaJbHEHNIIEro MaTepuaa;

— OCMBIC/IMBAlTE IPOYUTAHHOE U N3YUEHHOE, OTBEYANTE HA MPEJI0KEHHBIE BOIIPOCHI.

CryneHTsl MOTYT NOJy4aTh HHAMBUyalbHbIE KOHCYJIbTALMH, B T.4. C UCIIOJb30BAHUEM CPEJICTB
TEIEKOMMYHHUKALUH.

[To gucuuniauHe MOTYT MPOBOAMTHCS OMOJHHUTEIbHBIC 3aHATHUSA, B T.4. B (hopMe BeOMHAPOB.
Pacnucanue BeOMHAPOB U 3alMUCHU BEOMHAPOB MYOJHMKYIOTCS B 3JEKTPOHHOM Kypce / 3JIeKTPOHHOM
YKypHaJIE 110 TUCLUIUINHE.

9.3. Tpeﬁonaﬂnﬂ K OCHOYHBIM MaTepuajJdaM Jisl JUll ¢ OrPaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

Jns nun ¢ orpaHUYEHHBIMH BO3MOJXKHOCTSIMH 370pOBBS U WHBAJIHUJIOB MPEIYCMOTPEHBI
JIOTIOJTHUTEIBHBIE OIEHOYHBIE MaTEpHAJIbl, MEpEeUeHb KOTOPHIX yKa3aH B Tabmuie 9.2.
Tabnuna 9.2 — JlomoJHUTENbHBIE MaTEpHaNbl ONCHUBAHUSA IS JIMI C OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 3JIOPOBBSI M1 MHBAJIHUIOB
Buasl 1ooIHUTENEHBIX OLIEHOYHBIX DOopMBbI KOHTPOJISI U OLIEHKHU
MaTepHaoB pe3yJIbTaTOB 00YUYEHUS

Kareropuu oOy4aromuxcs
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C HapyLeHUsIMH cIyXa

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJIbHBIE pabOThI

[Ipenmy111eCTBEHHO MMCbMEHHAS
IIPOBEPKA

C HapylIeHUsIMU 3PEHUS

CobeceoBaHue 11O BOIIPOCAM K
3a4eTy, OMPOC MO TEPMHUHAM

[IpenmyiiecTBEHHO yCTHAs
MpoBepKa (MHIUBUIYATHHO)

C HapylLIeHUSIMH OIIOPHO-
JIBUTATEJILHOTO amnmapara

Penienne nucTaHIIMOHHBIX TCCTOB,
KOHTPOJIbHBIC pa60TBI, IIMCBMCHHBIC
CaMOCTOATCIIbHBIC pa6OTBI, BOIIPOCHI

K 3a4CTy

Hp CUMYIICCTBCHHO
AUCTAaHIIMOHHBIMHU MCTOJdaMHU

C orpaHMyYeHUSIMH TIO
0011IeMEeTUIIUHCKUM
MOKa3aHUSM

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipeumy1iecTBEHHO POBEpPKA
METOAAMHU, ONPEACIIAIOLIMMUCS
UCXOJS U3 COCTOSIHUS
00yyaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuecKkue PECKOMEHIAUHU MO OIMCHOYHBIM MaTepuajgamMm IJid JJUll ¢ OrpaHU4YC¢HHBIMHU

BO3MOKHOCTSIMHA 310POBbS U HUHBAJINI0B

Jns nun ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U WHBAJIHUJIOB MPEayCMaTPUBACTCS
JOCTYITHAs popMa MpeA0CTaBIICHUS 3aJaHUI OIIECHOYHBIX CPEJICTB, 4 UMEHHO:

— B IIeYaTHOU (opme;

— B Iie4aTHOU hopme ¢ yBeJIMYEHHBIM HIPUPTOM;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— METOJIOM YTE€HHSI aCCUCTEHTOM 3aJ]aHUsl BCIIYX;

— IpeJ0CTaBICHHUE 3a/1aHUs C UCIOIb30BaHUEM CYpIOTIEPEBOA.

Jlutam ¢ orpaHMYE€HHBIMU BO3MOXKHOCTSMH 3/I0POBbSI M1 MHBAJIKAaM yBEJIUUYHUBAETCS BpeMs Ha
MOJTOTOBKY OTBETOB Ha KOHTPOJIbHbIE BOMpockl. Jlyisi Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
nocTynHasi popma npeaocTaBiIeHHsI OTBETOB Ha 3aJIaHUsl, @ UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYT aCCHCTEHTA;

— MpEeJICTaBIEHUE OTBETOB YCTHO.

[Ipouenypa omeHWBaHHUS PE3yIbTATOB OOYYEHHUsS JHUIl C OTPAHUUYCHHBIMH BO3MOXXHOCTSIMHU
3I0pPOBbSI M WHBAIUOB 10 AUCIHILIMHE TPEIyCMAaTPUBACT MpeAOCTaBleHne HHPopManuu B hopmax,
a/IaTITHUPOBAHHBIX K OTPAaHUYEHISIM UX 3JI0POBbBSI U BOCIIPHATHSI HHPOPMAITUH:

Jst Iun ¢ HApyIIeHUsIMU 3PeHH:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B rieyaTHOU popme yBeIMueHHBIM HIpUdTOM.

J1st Iun ¢ HApYLIeHUsIMU cJIyXa:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B IIeyaTHOU (opme.

JJ1s1 11 ¢ HApyLIEHUSIMH OTIOPHO-ABHUIaTEJIbHOIO anmapara:

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA;

— B TIleYaTHOU (opme.

[Ipn HEOOXOAUMOCTH JJIsl JUI] C OTPAHUYCHHBIMU BO3MOXXHOCTSIMH 3JI0POBbSI U MHBAJIHUIO0B
MpoIieIypa OLICHUBAHUS PE3YJIBTATOB 00YUEHUS MOXKET IPOBOJUTHCS B HECKOJIBKO JTaIloB.
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JIMCT COI'JTACOBAHUA
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