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Kadenpa: Kadenpa ucropuu u couuaasnoii padorsl (MCP)

Kypc: 4

Cemectp: 7

Y4eOnsIii man mHadopa 2021 roga

O0beM JUCHMIIMHBI U BUABI yUEOHOU AESITEIbHOCTU

Bunbl yueOHOIl esTenbHOCTH 7 cemecTp Bcero Ennnuner

JIeKIIMOHHBIE 3aHATHS 18 18 4acoB
[IpakTryeckue 3aHATUA 36 36 4acoB
Kypcogas pabota 18 18 4acoB
CamocrositenpHas padbora 72 72 4acoB
ITonroroBka u caaya dK3aMeHa 36 36 JacoB
OO0mast TpyZ0eMKOCTh 180 180 4acoB
(BKJTIFOUAs MPOMEKYTOUHYIO aTTECTALUIO) 5 5 3.€.

DopMBbI IPOMEKYTOUHOM aTTeCTaIUs Cemectp
DK3aMeH 7
Kypcosas pabora 7

Tomck
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1. O01mue moJI0:KeHus
1.1. lean AUCHUIIHHBI

1. chopmMupoBaTh y CTYJJCHTOB CIIOCOOHOCTH BBIABIIATH, (POPMYIMPOBATH, pa3peliaTh IpoOIeMbl B
cdepe mpenocTaBIeHHsI YCIyT Ha OCHOBE IPOBEACHUS MPUKIATHBIX HCCIEI0BAaHU, B TOM YHCIIE OIpoca
Y MOHUTOPUHTA, UCTIONH30BATh MOJYUYEHHBIE PE3YJbTAThl U JAHHBIE CTATUCTUYECKON OTUETHOCTH IS
noBbIIeHUs 3()PEeKTUBHOCTH PabOTHI.

1.2. 3agauy AUCHUILIUHBI

1. BeiaBaaTh cymHoOCTh U (GOPMBI IPOSBICHUS COLHAJIBHOIO KOH(IUKTa B COBPEMEHHBIX
YCIIOBHSIX OOIIECTBEHHOW W TUYHOM JKU3HHU.

2. JlaTh MOHUMAHHUE 3aKOHOMEPHOCTEH, 0COOEHHOCTEH BO3HUKHOBEHHUS COIMATBHBIX KOH(MIUKTOB
B POCCHICKOM OOIIIECTBE.

3. ChopmupoBaTh npeicTaBICHUE O CBOCOOpa3ne CTPATETHil M TAKTUK IMOBEICHUS B KOH(IUKTE.

4. YcBOUTH NPUHLHUIIBI TPO(PUIAKTUKY U YPETYIUPOBAHUS KOH(IIHUKTA.

2. MecTto aucuuniannsl B crpykrype OIIOIT

bnok nucuunnun: b1. Aucuumimnast (Moayn).

Yacte Ostoka gucrmiing: O0g3aTeIbHas 4acTh.

Monynb quctumiinH: Moaynis HanpaBieHus moAroToBku (special hard skills — SHS).

Nunexc qucuumiuael: 51.0.03.18.

PeanusyeTcs ¢ mpUMEHEHHEM SJIEKTPOHHOTO OOy4YeHUs, JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH.

3. Hepeqeﬂb IJIAHUPYEMBIX PE3YyJabTaTOB Oﬁy‘lel-[]/lﬂ no JTMCUMIIJIMHE, COOTHECCHHBIX C
HHAUKATOPpaAaMH J0CTUKCHUSA KOMIIeTeHIInii

[Iponecc u3ydeHuss TUCHUTUTMHBI HANpaBieH Ha GOPMHUPOBAHUE CIEAYIONIUX KOMIICTCHIIUHA B
cootBeTcTBUU ¢ ®I'OC BO 1 ocHOBHOI 00pa3oBaTeabHOM mporpaMmoi (Tadsmma 3.1):
Ta6mmma 3.1 — KoMneTeHInu 1 HHAUKATOPBI UX JTOCTHIKEHUS
WNHauKaTOphl OCTHKEHHS [Tnanupyembie pe3yabTaThl O0ydeHUS 110
KOMIICTEHIIMH JUCLUIUIMHE

Komnerenius

yHHBepcaJIbeIe KOMIIETCHIIUN

Ob0menpodeccuoHanbHbIe KOMIIETEHIIUN

OIIK-4. CnocobeH K
HCIIOJIb30BaHHIO,
KOHTPOJTIO M OIICHKE
METOJIOB ¥ IIPUEMOB
OCYILIECTBIICHUS
po(heCcCHOHAILHOM
JICSITCIIBHOCTH B chepe
COILIMAJILHOM PadOThI

OIIK-4.1. 35aeT OCHOBHBIC
METO/bI U TIPUEMBI
npodecCuoHaIbHON
JIEATEILHOCTH B chepe
COITMAIBHOM PabOThI

3HAET METO/IbI MPOPUIAKTUKU ¥ PEILICHHUSI
KOH(JIMKTOB B JESITEIBHOCTH COIUATBHOTO
paboTHHKA

OIIK-4.2. YMeeT olLileHUBaTh
3¢ (HEeKTUBHOCTh TPUMEHEHUS
KOHKPETHBIX METO/IOB U
preMOB TIPO(HeCCHOHATLHOM
NeSITETLHOCTH B cdepe
COLIMAJIbHOM pabOTHI

Ymeer oneHuBaTh 3 (HEKTUBHOCTH
PUMEHEHHS METOAOB U IPHEMOB
npoHIAKTUKY U peIIeHHs] KOH(PIUKTOB B
npodecCUOHATBLHOMN IeATENIHOCTH B cepe
ColMaIbHOU PabOTHI

OIIK-4.3. Brageet HaBbIKaMu
UCTIOJTB30BaHUS H KOHTPOJIS
METOOB ¥ IPHEMOB
OCYIIIECTBIICHUS
npodecCuoHATbHON
JeSITENIbHOCTH B chepe
COLIMAJIbHON paboThI

Brnaneer HaBBIKaMH UCTIONB30BAHUS H
KOHTPOJISI METOJIOB U TIPUEMOB
pOUIAKTUKY U peLICHUS] KOH(IIUKTOB B
npodeccuoHanbHOM NesTENbHOCTH B chepe
COITMATBHOM PabOTHI

IIpodeccuonanbHbIe KOMIIETEHIUH
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4. O0beM QUCHUIIMHBI B 324€THBIX eIMHUIAX ¢ YKA3aHUEM KOJIUYeCTBA aKaIeMUYEeCKUX YaCoB,
BbI/IeJIEHHBIX HA KOHTAKTHYI0 Pa00Ty 00y4aloluXxcs ¢ npenojgaBarejiemM
U HA CAMOCTOSITEJIbHYIO PadoTy 00y4aromuxcs

OO6mmas TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 5 3aU€THBIX enuHull, 180 akameMuuecKnx 4acos.
Pacnpenenenue Tpya10eMKOCTH TUCIUIUIMHEI 0 BHIaM YU4€OHOU JEATEIHHOCTH MPEJACTABICHO B
Tabime 4.1.
Tabmmia 4.1 — Tpy10eMKOCTh AUCIUIUIMHBI IO BUAAM YU4eOHOM NeSITeIbHOCTH
Beero  |Cemectpbl

4acoB 7 cemectp

Bunpl yueOHOI nesiTenbHOCTH

KonTakTHas aynuTopHas padora 00y4almuxcs ¢ MpenojaBaresieM, BCero 72 72
JIeKuMOHHBIE 3aHATHS 18 18
[IpakTHueckue 3aHATUA 36 36
Kypcogas pabota 18 18
CamocTrosiTeibHast padoTa 00y4aomuxcs, B T.4. KOHTAKTHasi 72 72
BHeayIUTOPHas padoTa o0y4yarommxcsi ¢ nNpemnoaasarejieM, Bcero
[ToaroroBka Kk AUCKyCCHHU 36 36
IToaroroBka K TECTUPOBAHUIO 24 24
Hamnucanue otyera nmo KypcoBoit pabote 12 12
IHoaroroBka u craya 3K3amMeHa 36 36
O0mas Tpyr0oeMKOCTh (B 4acax) 180 180
Oo0mas TpyroemMkocTh (B 3.€.) 5 5

5. CTpykTypa u colep:kaHue TUCHHUILIMHBI
5.1. Pa3znennl (TeMbl) JUCHUNJIMHBI U BUAbI Y4eOHOI 1eiITeJIbHOCTH

CTpyKTypa ITUCIUIUIMHBI 0 pa3jenaM (TeMaM) M BUJaM y4eOHOH JesATEeIbHOCTH MPHUBEICHA B
tabymue 5.1.
Ta6mmma 5.1 — Paznens! (TeMbl) TUCIUILIMHBI M BUABI YI€OHON ACATEIHHOCTH

Jlek. Cam. | Bcero
IIpak. | Kypc. dopMupyemsble
Hazpanus paznenoB (TeM) AUCUMIIMHBL | 3aH., pa0., | vacos (0e3
3aH., 4| pao. KOMITETCHITHT
q 4 | DK3aMeHa)
7 cemecTp
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1 CraHoBNeHHS KOH(PINKTOIOTHH KaK
HayKH. MeTOoJIbI NCCIIeIOBAaHMS KOH(IIUKTOB.

2 CtpykTypa, GyHKIIUHA U TUTIOJIOTHS
KOH(IUKTOB. [leTepMuHaIus U TMHaMUKa
KOH(JIUKTOB ¥ KX OCOOCHHOCTH B
COIMaTbHOM padore.

3 Monenu KOH(PIUKTHOTO B3aUMO/ICHCTBUSI.
BHyTpunn4HOCTHBIC, MEXITUYHOCTHBIC U
MEXKTPYIIOBbIE KOH(DIUKTHI.

3

4 TlpakTHKa pa3penieHus KOHQINKTOB B
couuanbHoOM padbote. KoHCTpyKTHBHBIE
CTPATCIrur U TaKTUKU pa3pClICHUS
KOH(JIMKTHBIX CUTYyaluil

5 TlocpenHMYECTBO CHIEIIMATNCTA
COLIMANILHOM PaboThI B pa3pelieHun
koH(pmkTa. [leperoBopsl kKak criocod
paszpenieHusi KOHQIUKTOB B COITUAIIBHOMN
pabore.

6 I1Ipon3BOICTBEHHO-TPYIOBbIE KOH(IUKTHI.
Cemeiinble KOH(IUKTHI.

3

18

12

38

OIIK-4

12

38

OIIK-4

12

37

OIIK-4

12

39

OIIK-4

12

41

OIIK-4

12

41

OIIK-4

Uroro 3a cemectp

18

36

18

72

144

Htoro

18

36

18

72

144

5.2. Conep:xanue pa3aesioB (TeM) IMCHUNINHBI

Coneprkanue pa3iesioB (TeM) TUCHUTLIMHEI (B T.4. IO JIEKIHUSIM) MPUBEICHO B Ta0wHIe 5.2.
Tabmuma 5.2 — Coneprkanue pa3ienoB (TeM) TUCHUILIMHEI (B T.4. IO JEKIUSIM)

Hazpanus pasnenos (Tem)
JUCIUTUTAHBI

ConeprxaHne pas3esioB (TeM) IUCHUILIHHEI (B T.Y. TO JIEKIIHIM)

TpynoeMkocTh
(JIeKITMOHHBIE
3aHATHUSA), 4

dopmupyembie
KOMITETEHIINT

7 cemecTp
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1 CranoBneHus! KOH(IUKTOIOTUU
KaK HayKH. MeTO/IbI HCCIIeTOBAHHS
KOH(JIMKTOB.

Hcropuueckue ycaoBHs BOSHUKHOBEHHS KOH(IIUKTOIOTHH.
DBOJIONHNS KOHPINKTOIOTHIECKUX B3TJIIJ0B B HCTOPHH
tdunocodcko-cormonornaeckoit Mpicin. OCOOEHHOCTH Pa3BUTHS
BO33pEHHI HAa KOH(IWKT B JpeBHKE BpeMeHa: Kondymmi,
I'epaxunut, [Tnaton, JJemokpur, Apucrorens, ['epogot, Onukyp;
cpennue Beka: A. Asrycrus, O. Porrepaamckuii, @. AKBUHCKUI;
snoxy Bospoxxnenus: H. Kysanckuii, H. Makuasennu. HoBoe
BpEMS U 310Xy

[poceemenus: ®. bakon, T. ['066¢, XK.-XK. Pycco, A. Cmur.
Bo3z3penus Ha npupoay KoH(IMKTA B nepBoii noiaosuHe XIX Beka:
W. Kanr, I'. I'erens, ®eitepbax.

TeopeTndeckue 1 COUAIbHO-UCTOPUIECKUE TPEITOCHUIKN
BO3ZHUKHOBEHUS KOHQIMKTOJIOTHH BO BTOpoii monoBuHe XIX u B
XX Bexe. PuinocohcKoCOLHOIOTHYECKast TPAMUIMSA U3YyYEHHS
koH(pmkToB: Y. lapsun, T. Manstyc, I'. Cnencep, V. Camuep.
Coupronorust KOH(IMKTA: KOH(IMKTHAs Moenb obmectsa I
3UMMeTsT; KOHIENIHS O3UTHBHO-(pYHKIMOHAIBHOTO KOH “()JIUKTA
JI. Ko3epa; xonduukTHas Moaens obmectsa P. [lapernopda.
INcuxonormueckas TpaguIyst U3ydeHust KOHGIIKTOB. 3. Opelin:
KOH(QJIMKT KaK MOCTOSHHBINA 3JIEMEHT JIyIICBHON XM3HH YEJIOBEKA.
K. Xopunu: «Hamm BHyTpeHHIE KOHQIIUKTED. . DPUKCOH: HOBBII
B3] Ha KOHQIMKT. CUTYallMOHHbBIE TIOIXOIbL: HCCIIeJOBaHHE
KOH(JIMKTA KaK peakiiy Ha BHeMIHo cutyarmto (Jx. lommapm,
JI. Ay6, H. Munnep, A. bannypa u np.). TpaHcakTHBIN aHATU3
noBeieHueckuX KoHGmkToB O. bepH. UccnenoBanus M. [loiiva:
KOHQIIHMKT Kak opMa OTBETa Ha KOHKYPEHTHYIO CUTYaIHI0. M.
epud: cutyaroHHBIN MOIX0]] B U3YYEHHH MEXTPYMIOBBIX
KOH(IMKTOB. KOrHUTHBHUCTCKHE MOAXO/bI: KOHQIIUKT KaKk
korautuBHEIN Genomed (K. JleBun). IlonmuTonornyeckue acrekTsl
U3y4YeHUs] KOH(DIUKTA: TEOPUH NONUTHIECKUX CTpyKTyp (rpymm) (B.
Mapero, I'. Mocka, XK. Copeuns, ®@. Onmnenreiimep); Teopun
nonutudeckoit crabunpHocTy (%, biornen, . cron, C. Jlumcer,
J. Cannepcom); stHononutraeckue Teopun (M. Ienmep, T.
Heiipn, J[x. Poromnsn). M3ydenne koH(GIUKTOB B 0T€IeCTBEHHOIT
Hayke. [IpenmeT kOH(pIUKTONOrMH. 3a1a4y U METObI
KOH(MIUKTOIOTHH. TeOopeTHKOMETOI0IOTHIECKHE OCHOBEI
koH(pmkToI0ruK. COBpeMeHHbIe POOIIEMbI Pa3BUTHS
KoH(MKTOIOTUH. KOH(INKTEI B HICTOPHUH 1 TEOPHU COLUATTLHOM
paboThI.

Kongnukronorus kak HayKka, pa3BUBAIOIIAs IIOHATHHHBIE PAMKI
OOIIECTBEHHOTO CO3HAHMS JUIS IMarHOCTHKU KOH(IIUKTOB U
BBIPAOOTKH COOTBETCTBYIOIINX METOAOB UX IPEOIOJICHNSI.
IMpuHUMIBI KOHGIUKTONOTHH. 3a1aui KOHQINKTOIOTHH.
Merononornyeckre MPUHINAIBI HCCIIeIOBAHHS KOH(IIUKTOB.
ITporpamma KOHGIIMKTOJIOTHYECKOTO HCCIEJOBAHHS.
OKcnepruMeHTAIBHBIE UCCIIeI0BaHUs KOH(INKTa B Tab0paTOpHBIX
YCJIOBHSIX: HTPOBBIE MPOLIETYPhI M CO3/IaHUE KOH(IMKTA.
DKCHEPUMEHTHI C IPOBOIIMPOBAHUEM KOH(IIMKTOB B €CTECTBEHHBIX
ycnoBusx. M3yuenue cnenuduueckux Gopm conuaibHOro
B3aUMO/ICHCTBHS KaK MoJiesieil KOH(QIIMKTa. MeTO/IbI MCCIe0BaHus:
9KCIIEPUMEHT, UCCIEAOBAHUE JOKYMEHTOB, OTPOCHI, HAOIIOACHHE,
HEKOTOpbIe 00001IeH s

OIIK-4

Hroro
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2 Ctpykrypa, GYHKIHH 1
THTIONIOTHS KOH(IIUKTOB.
JlerepMuHaIMs ¥ AMHAMUKA
KOH()JIMKTOB U MX OCOOCHHOCTh B
couuanbHON padoTe.

B3anMo3aBHCUMOCTD CTPYKTYPBI H QYHKIIMU B KOHQIIUKTE.
CrpyKTypa Kak COBOKYITHOCTh OCHOBHBIX 3JIEMEHTOB KOH(IIUKTA:
CyOBEKTOB KOH(IHKTA

(ommoHeHTOB), peaMeTa, 00BbEKTa IPOTUBOOOPCTBA, IIpoLecca
KOH(IHKTA (IeliCTBHE, MOBEICHHUE, CPECTBA K METO/IbI), OIS
KOH(IHKTa, KOHYIUKTHOH cuTyanun. OCHOBHBIC CyOBEKTHI
koH(prkTa. OOBEKTUBHBIE XapaKTePUCTUKU CyOHEKTOB
KOH(JIMKTHOTO B3aUMOJICHCTBHS: POJIb, PAHT, CTATYC, HOTEHIHAI
(cuna, 3HaHue, 6oratctBo). CyObeKTHBHBIC XapaKTEPUCTUKHU: 00pa3
KOH(JIMKTHOM CUTYaI[H, MOTHBBI KOH(IUKTYIOIMX CTOPOH,
HHTEPECHI,

MO3UIHH KOHQIUKTYOMKX cTOpoH. KOCBEHHBIE yYaCTHHKN
KOH(GIHKTA (TI0JICTPEKaTEeNb, IPOBOKATOP, IIOCPEAHHK, MEIHATOP,
CYZbH, OPraHU3aTop, JKePTBA KOH(IIUKTA, IPYIIIA MOAJCPKKH).
OCHOBHOE COZiepXKaHHUe IIpeIMeTa KOH(INKTa: SKOHOMUUECKHE H
COLMaIbHBIC OJ1ara, MaTepHaJIbHbIC U TyXOBHbIE IICHHOCTH,
MOJIUTHYECKUE PEIKUMBI, PETUTHO3HBIC BEPOBAHHUS, [IPaBa 1
cBOOO/IBI, HCANbI, TPAAULHUS U T.I1. PeanbHbIil 1 MHUMBIIA
npeaMeTsl KOHQIHUKTA. ITNHAMUYECKHE XapaKTePUCTHKU
KoH(IHKTA.

IMocTynarenbHbIi IPOIece pa3BUTHS KOH(MIIUKTA: KaUCCTBEHHOE
H3MeHeHHe CyObhEeKTOB M OCHOBBI KOH(IIUKTA, yCI0KHEHHE Gopm
MPOTUBOOOPCTBA, HApaCTaHWE HHTEHCUBHOCTH, PACIINPEHHE OIS
koH(pKMKTa U MacTabHOCTH 6OPHOBL. DTaTbl KOH(IUKTA.
KoH(pnuKTHAS CUTYalus WIH TOTCHIHATBHBIA KOHQIUKT Kak
ycioBHe pazkuranus KOHGIUKT. OCOOEHHOCTH BOCHPHATHS
KOH(IMKTHOH cutyanuu. ColuanbHast

HanpsDKeHHOCTh. CUrHANBI KOHQINKTA: AUCKOMOOPT,
HeToHnMaHue, Hanpspkenne u kpusuc (X. Kopuemuyc, 1. @eiip).
[MoHATHE «MHIMICHT» KaK KOHMIMKTHBIH SITH30/1, 3aBs3Ka
KOH(IIMKTA, CUTyallsl B3aUMOJICHCTBHS, B KOTOPO#l IPOUCXOIUT
CTOJIKHOBEHHE UHTEPECOB WIIH LieJIeil y4aCTHUKOB.

OIIK-4

Htoro
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3 Mopnenu KoH(IUKTHOTO
B3aNMOJICHCTBHSI.
BayTpunuuHocTHsbIe,
MEKITNYHOCTHBIE U

MEXTPYNIOBBIE KOHQIIUKTHI.

Crpateruun nosezenus B konguukre K. Tomaca u P. Kunmenna:
YKJIOHEHHE, pucriocoOieHrne, KOHGPOHTANNS, COTPYTHHIECTBO,
Komnpomucc. Mozens

nBOMHOI 3auHTepecoBanHocTH (k. Pyounowm, . [Ipyiir, Kum Xe
Cywnr). Yxionenue (yxof, u3beranue, IrHOPUPOBaHIEe) MACCUBHOE
HECOTPYAHHYECTBO, XapaKTEepU3YIOIIeecs OTCYTCTBHEM
CTpPEMIICHUS KaK

MOWTH HAaBCTPeUy ONIIOHEHTY, TaK U 3alIHIIaTh COOCTBEHHBIE
unTepeckl. [Ipucnocobnenue (ycTynka, KoJU1abopauoHNU3M)
(hopma MacCHBHOTO COTPYIHHYECTBA, OTIMYAIONICECs] CKIIOHHOCTBIO
CMATYUTH KOH(IMKTHOE B3aUMO/ICHCTBHE, COXPAHUTh TAPMOHHIO
CYIIECTBYIOIIMX OTHOLIEHHH TTOCPEICTBOM COTIIACHS C PYTOi
CTOPOHOH, oBepHro eif. KondpoHTarus (ConepHuIecTBo,
KOHKYPEHILs, CODEBHOBAHHME, T10JIaBJICHHE, JTOMHHUPOBAHHE)
AKTHBHOE W CAMOCTOSTEILHOE IOBECHUE, HAIIPABICHHOE HA
YJIOBJIETBOPEHHE COOCTBEHHBIX MHTEPECOB 0€3 yueTa HHTEPECOB
ZIpyroi

CTOPOHBI, a TO U B yiep6 uM. KomnpomuccHas crparerus
XapakTepusyercs 0amaHCOM HHTEPECOB KOH(IMKTYIOMNX CTOPOH
Ha cpeqHeM ypoBHe. COTpyJHUYECTBO HALICJICHO Ha
MaKCHMAJIbHYIO PETN3aNNI0 YIaCTHIKaMHU KOH(IUKTa
COOCTBEHHBIX UHTEPECOB. TakTHKH KOHQIUKTHOTO
B3aUMOJICHCTBHSL. MsITKHE MM JIETKHE TaKTHKHU (0OO0JBIIAIOIINe
TaKTUKH WX

TaKTHKa JpY>KeIoous (JIeCTb, €IMHCTBO MHEHHH,
CaMOIPE3EHTAlNs); TAKTHKA CKPBITBIX YKOPOB; TAKTHKA C/IEIIOK,
B3aMMHBIA 00OMeH OJiaraMu, 0OeIIaHUSIMH,

YCTYIIKaMH, H3BHHCHHUSMH.

JlmunoctHble KOHGIUKTHL. KOHIEN K MexaHn3mMa BOSHUKHOBEHUS
BHYTPHJINYHOCTHOTO KOH()IUKTA: CUXOJMHAMHYECKHE WU
MICUXOAHAINTHYECKUE (MHTPANICUXIMYECKUE) KOHIEIHH (3.
Opeiima, K.I.

IO0Hnra; A. Annepa; 3. @pomma; K. Xopun); CuryaroHnHsle
noaxoxs! ([. Cxkunep, H. Mumnep, x. Jomnapxz.);
rymanucriueckuii moaxon ( K. Pomxkepce, A.Macinoy, K. Jleun, B.
®pankin); korHUTHBUCTCKIE KoHIenwn (JI. dectunrep);
uHTepakuoHucTckue konuenuun (A. Fonanep, P. Accamkomnn).
Crienn¢uka BHyTprinaHocTHOTO KoHpmkTa (E. Jlonuenko u T.
Turapenko). [Toka3areny BHYTPUINYHOCTHOTO KOH(IHUKTA 10 A.S1.
AnnynoBy u A.W. lunmmnoBy. THIIONOTHS TMIHOCTHOTO
KOH(IMKTA: MOTUBAIIMOHHbIN

koH(HKT (3. Dpeiin, K. Xopuwu, K. JleBuH); HpaBCTBEHHBIH
koupukt (Bacuirok, A. CriuBakoBckas, B. @panki); koHGIHKT
HEepeaTM30BaHHOTO XKEJTaHMUs WIIM KOMIDIEKCa HeTIOJTHOIIEHHOCTH
(Kparoxsui, Csipon,

XapHuTOHOB); POJICBOIT KOH(IIUKT, aaNTAIlHOHHBIN KOH(JINKT;
KOH(QJIMKT HeaJeKBaTHOH CaMOOIICHKH.

OIIK-4

Hroro
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4 JIpakTHKa pa3perieHus
KOH(IIMKTOB B COIIMATIBHOMN
pabore. KoHCTpyKTHBHBIE
CTpATEerny U TAKTHKU pa3perieHuUst
KOHQIIMKTHBIX CHTYalNH

JluarHocTHKa COCTOSIHUSA, aHAIN3, CHCTEMaTH3alus «O0JIeBBIX
TOYEK» NMPOOIEMBI U CIIOKHUBIINXCS MO3UIUHA. TeHIeHITIH
KOHCTPYKTHBHBIX CTpAaTerHii, pa3HOOOpa3ne TAKTUK Pa3pelIeHUs
KOH(JIMKTHBIX CHTyanuit

U IIPeLyNPEkICHHE OTPULIATEIbHBIX MOCIEICTBUH KOH(IIUKTOB.
[MonsTne ynpasieHust KOHQIAKTOM.

VYrpaBiieHHe KOHCTPYKTHBHBIMH U A€CTPYKTHBHBIMU
koH(pKkTamMu. OCHOBHOE COZIEp)KAHUE YIIPABIECHHST KOHPIUKTOM:
HPOTHO3UPOBAHUE, IPEIYIPEKICHHE, CTUMYIHPOBAHHE,
perynupoBaHue U pa3penieHue. McTOUHNKY IPOrHO3HPOBAHUS
KOH(QJIMKTa Ha OCHOBE IIPOBE/ICHUS IPUKJIAHBIX HCCIICI0BaHHUIA,
orpoca 1 MoHUTOpHHTA. [TyTH MpeaynpexIeHns: KOH(IUKTA.
BeIHYK/ICHHBIE ¥ IPEBEHTHBHBIE (HOPMBI IPEIYIPEKICHHS
koH(kTa. CTUMYIMpOBaHHE KOH(IIUKTA, ero (OPMBI U CPE/CTBA.
TexHomoruu perynupoBaHus KOH(IUKTa: HHPOPMAHOHHEIE,
KOMMYHHUKATHBHbIE, COLIHAIbHO-TICUXOJIOTHYECKHUE,
OpTaHM3aIOHHBIE.

Oranel perynupoBanus koHpukTa. Kondponramms u
cotpyaandecTBo. ConuanbHas MpodriIakThKa. J[namoroBorii
pexum. ConuanbeHbli 6ananc narepecoB. ConuanbHOE
coTpynHu4ecTBO. MH(MOpMaLOHHOE 00€ecIeueHre COLUATbHOTO
B3auMozieiicTBUs. OcOOEHHOCTH MPOTHO3UPOBAHUS U

PO HITaKTHKY COIMANBHBIX KOHQIUKTOB. BrIsiBeHwe,
dhopmynupoBaHue

Ha OCHOBE NPOBEICHNUS TPUKIAIHBIX HCCIIEJOBAaHNH, B TOM YHCIIE
orpoca ¥ MOHUTOpHHTA. COILMANIBHO-TICUXOJIOTHYECKUE YCIIOBUS
npodrTakTHKH KOHGIMKTOB. MeToIbI ICHXOKOPPEKIHN
KOHQIMKTHOTO 1oBesieHus. OCHOBHBIE METO/IbI IPOTHO3MPOBAHMS:
SKCTPAIOJISLUS HAYIHON CUTyalluK Ha Oy/aylee COCTOSTHHIE
CHCTEMBI; MOJICTUIPOBAHUE BO3MOXHOM KOH(IIMKTHOM CUTYAaIUN;
CTaTHYECKHUH METOJI, ONpoc SKcrepToB. CTUMYNIHpOBaHUE
KOH(JIMKTOB KaK CTpAaTeTHH: MOOMIIM3AIIUsl aKTUBHOCTH CyOBEKTa
MIPY PELICHUH )KU3HEHHO BaXKHBIX MTPOOIIEM; Pa3BUTHS O3UTHBHOM
WHHIUATHBEI, JOCTU HKEHHS ONTUMAJIBHOTO 3()h(HEKTa COIMAITBEHOTO
YIpaBJICHUS

OIIK-4

Htoro

5 IlocpenHUUECTBO CrIEUAINCTa
COLIMANBHON PabOTHI B
pa3penieHuH KOH(QINKTA.
[leperoBops! kak criocod
pasperneHus: KOH(IUKTOB B
couuanpHO| padoTe.

IMocpennmuecTBo (Meananys) Kak MpoIecc, B KOTOPOM
HEWTpanbHas TPEThs] CTOPOHA, MEIUATOP, TOMOTAET Pa3pEeIlIUTh
KOH(JIUKT, CIIOCOOCTBYS BBIPaOOTK

JI0OPOBOJILHOTO COTJAIICHUS (MM «CaMOOIPEACTICHUSD ) MEXKIY
KOH(JIMKYIOIMMH CTOPOHAMH. [IpHHIMITBI MeANAIINN:
0OPOBOJIBYECTBO, KOHPUIACHIIMAILHOCTD, OECIIPUCTPACTHOCTD.
Oynkiuu meguatopa (E.MBanoBoii, O. AytaxBep0BOii): OLEHIINK
KOH(JIMKTOB aKTHBHBIH CIyIIaTelb; OECIPUCTPACTHBIHA
OpraHHM3aTOp Ipollecca; FeHepaTop albTepPHATHBHBIX
MPeATI0KEHHH; PacIINpUTENb PECYPCOB; HCIBITATENh
PEaIMCTUYHOCTH U BBITOJIHUMOCTH; IIOMOIIHUK B BEIpaOOTKE
CTOPOHAMH OKOHYATEILHON JOTOBOPEHHOCTH; 00YJarOIIHHA
npoleccy NapTHEPCKUX NMeperopopos. TpyAHOCTH B peanu3anuu
MeauaTopcKoi aestenbHoCcTH. [leperoBopHslif pouecc, ero
(YHKIMM 1 OCHOBHOE COziep KaHue. THII0NIOrHs eperoBopoB.
Mopenu moBeieHus TapTHEPOB B IIEPETOBOPHOM TIpOIiecce
(«M36eraromuii», «Ycrynaromuiiy, «OTpULaronmiy,
«Hacrtynaromuii»). TexHomornn oOIIeHNs B IIepEroBOPHOM
npouecce. TeXHOIOrUU yIpaBIeHUs

SMOIMSAMH B IIeperoBopHoM rnpouecce. [l. CKOTT 1 ee TeXHOJIOTU!
YTPaBIEHUS SMOLUAMH («3a3EMIICHUEY, «BU3yaNN3alusmy,
«IIPOEMPOBaHKE), «OUHIIEHIE aypbl»). [IpaBuia caMOKOHTPOIIS
9MONHUH (3MOLMOHAIBHAS BBIIEPIKKA; pallMOHATH3ALU YMOIUH U
noJ/iepkaHre BHICOKOH CAaMOOIIEHKH) U HX IPUMEHEHHUE B
MEPETOBOPHOM Mpoliecce. MaHHUITy ISITUBHBIE TEXHOJIOTHH B
NeperoBOpHOM Hporecce. TexHomornu

CTpaTeruil 1 TaKTUK B IEPETOBOPHOM Ipoliecce. TUIbI cTpaTeruid:
«BBIMTPBIII-BBIMTPBIID», «IIPOHUTPHII-BBIMTPHIID), KIIPOUTPHIIL-
MIPOUTPHIIDY,

«BBIMTPBIII-BBIUTPBIL.

OIIK-4

Hroro
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6 IIpon3BOACTBEHHO-TPYAOBBIE
KOHQUIUKTEL. CeMeiHbIe
KOH(JIMKTBI.

[MousiTue mpou3BoacTBeHHOT0 KOH(IHKTa. KOHPIUKTHI
«PYKOBOJAUTEIb-MIOAYNHEHHBII». [[pHYHHBI OpraHU3allnOHHBIX
koH(HKTOB. [Ipon3BoacTBeHHbIe KOHGOIUKTHI. KOHOIUKTH MEXKIY
paboTHHKaMU. MeXTpyNIoBble IPOU3BOJCTBEHHBIE KOH(INKTHL.
KoH(IUKT MKty TPOM3BOJCTBEHHBIMH TPYIIIAMH 1
anMuHUCcTpanueil. TpyaoBble KOHGUINKTEI B OPraHU3aHN.
WHauBuyanbHble U KOJUIEKTHBHBIE TPYA0BbIe KOHGIUKTHI. CTHIIB
PYKOBOJHMTEJIS ¥ IIPOU3BOCTBEHHBIH KOHGIUKT. [IpHanHbI
CeMEHHBIX KOH(IMKTOB.

KoHMIUKTB MEXTy PORUTEIIMHU U AeTbMU. IIpobiema ynpaBieHus
XapaKTepoM B CEMEHHBIX KOH(GIIMKTaX. MeTobl KOPPEKLIUH
CeMeHHbBIX KOH(IINKTOB B COLIMANbHOM pabote. Ponb criennanucra B
pa3pelIeHnH CeMEHHBIX KOH(IMKTOB.

OIIK-4

Htoro

HUroro 3a cemectp

18

Hroro

18

5.3. lIpakTnyeckue 3aHATUSA (CEMUHAPHI)

HanMeHoBaHWe MPaKTUYESCKUX 3aHATHN (CEMHHAPOB) MPUBEACHO B TabHIe 5.3.
Tabmuia 5.3 — HamMeHOBaHUE MPAKTUISCKUX 3aHITHIA (CEMUHAPORB)

JUCHTUIIIINHBI

HazBanwus pa3genos (Tem)

(cemuHapOB)

HaumenoBanue MPAKTHYCCKUX 3aHITHHN prI[O CMKOCTD,

dopMupyemblie
KOMITETEHIIUU

7 cemecTp

1 CraHoBieHus

MeToapl ucciaen0BaHuS
KOH()JIHKTOB.

KOH(JIMKTOJIOTHH KaK HAYKH.

Hcropuueckue yCIOBUSI BOSHUKHOBEHUS
KOH(DIIUKTOIOTHN. DBOTIOITHS
KOHQIMKTOJIOTHYECKUX B3IJIS0B B HCTOPHH
bUIT0COPCKO-COIHOTOTHIESCKON MBICITH.
IIporpamma KOHMIUKTOIOTHUECKOTO
WCCIICJIOBAHUS. DKCIIEPUMEHTAIBHEIC
UCCJICJIOBAHUS KOH(IIMKTA B 1a00paTOPHBIX
YCIJIOBUSIX: UTPOBBIC TIPOIEAYPHI H CO3aHUC
KOH(ITUKTA.

OIIK-4

Htoro

2 Ctpykrypa, GYyHKUUH U
TUTOJNOTHS KOH(IIUKTOB.

B COITMATBHOM paboTe.

JeTepmuHanus v AMHAMUKA
KOH()IMKTOB U X 0COOCHHOCTh |00raTcTBO). CyOBEKTHBHBIC XaPAKTEPUCTHKH:

OOBEKTHBHBIE XapaKTEPUCTUKU CYOBEKTOB
KOH(IUKTHOTO B3aMMOJICHCTBUS: POJIb, PAHT,
cTaryc, IOoTeHIUal (Cuia, 3HaHue,

00pa3 KOHQIUKTHON CUTYaAIH, MOTHBBI
KOH(IUKTYIONIMX CTOPOH, HHTEPECHI,
MO3UIINN KOH(MDIUKTYIOMNX CTOPOH. DTaITbl
koH(mKTa. KoHGIHUKTHAS cuTyaIus mim
MOTCHIMATBHBIA KOH(IUKT KaK yCIOBUE
pazxuranust KOHPIUKT. OCOOCHHOCTH
BOCTIPUSATHUS KOH(PIUKTHOM CUTYaIUH.
Ockananus KOHQIUKTa IPOrPECCHPYIOLIEe BO
BpEMEHH pa3BUTHE

KOH(IUKTA, 000CTpeHIe NPOTUBOOOPCTBA.
3aryxaHue KOH(JIMKTA: IEPEeX0]] 13
OTKPBITOT'O COCTOSTHHS B JIATEHTHOE.
3aBepierne KOHGIUKTA: yracaHue HiTn
npeoOpazoBanue koHpauKTa. [{eHa
KOH()IMKTA U BBIXOJIA M3 HETO.

OIIK-4

Utoro
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3 Mozenu KOHQIUKTHOTO
B3aMMOICHCTBHS.
BHyTpunn4HOCTHBIE,
MEXIINYHOCTHBIE U

MEXTPYIITIOBBIC KOH(DIUKTHIL.

Crpareruu noBeneHus B kondpmukre K.

Tomaca u P. Kunmena: komnpomucc. Mojens

JIBOMHOM 3auHTEepecoBaHHOCTH (JIXk.
Py6unowm, /. Ipyiit, Kum Xe

Cymr). Yxiionenue (yxo1, n30eranue,
WTHOPHUPOBAHME) ITACCUBHOE
HecoTpynHuuecTBo. [Ipucnocobnenne
(ycrymka, kommabopannoHu3M) hopma
MACCUBHOT'O COTPYIHHYECTBA.
Kondponranus (conepauyectso,
KOHKYPEHIIHUS, CODEBHOBAaHHUE, [T0JIaBICHUE,

JIOMHHUPOBaHUE).JIMUHOCTHBIC KOH(IUKTHI.

KoHnenuu MexaHu3Ma BOSHUKHOBEHUS
BHYTPHUJIIMYHOCTHOTO KOH(JIMKTA:
TICUXOMHAMUYECKHE WITH
TICUXOaHAMTHYECKHE (MHTPAIICUXUIECKHE)
koHnenmuu (3. Opeiina, K.I'. FOnra; A.
Annepa; 3. ®pomma; K. Xopan).

OIIK-4

Htoro
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4 IlpakTuka pa3penieHus
KOH(JIUKTOB B COLIMATILHOM
pabore. KoHCTpYKTUBHBIE
CTpaTEeTHH U TAKTUKU
paspernieHust KOH(IUKTHBIX
CUTyalui

JlnarHocTrka COCTOSTHUS, aHAIIN3,
cUCcTeMaTH3alus «O0JIEBBIX TOUEK)
poOJIEMbI U CIIOKHUBIIUXCS TIO3UITHH.
TeHnaeHMN KOHCTPYKTUBHBIX CTPATEruil,
pa3HooOpasre TaKTHK pa3perIeHus
KOH(JIMKTHBIX CUTyalui

U TIpeyTpeKACHUE OTPULATENbHBIX
nocneacTBUi KOHQIUKTOB. [loHsATHE
yIpaBJieHUs] KOHPIUKTOM. Y IpaBiIeHUE
KOHCTPYKTHUBHBIMU U JIECTPYKTUBHBIMU
koH]muKTamMu. OCHOBHOE COJIep KaHHUE
yIpaBiIeHUs

KOH(IUKTOM: IPOTHO3UPOBAHNE,
MpenynpexIeHNe, CTUMYIHPOBAHHE,
peryiaupoBaHue U paszpemenue. McTouHnku
IPOTHO3UPOBAHMS KOH(IIMKTA HA OCHOBE
NPOBEIEHUS IPUKIIAIHBIX UCCIIEIO0BaHNH,
ornpoca u

MoHuTOpuHTa. [lyTn npeaynpexnenus
KOH(ITUKTA.

BriHyXIeHHBIC U TPEBEHTHBHBIC (HOPMBI
npeaynpexIeHus KOH(PIUKTA.
CrumynupoBaHue KOHPIUKTA, ero GOpMBbI U
cpenctBa. TeXHOJIOIUU PEryJIMpOBaHUS
KOH(IHMKTA: HHOOPMaIMOHHEIE,
KOMMYHHMKAaTHUBHBIE,
COLIMAJIbHO-TICUXOJIOTUYECKHE,
OpraHHU3allMOHHbIE. DTaIbl PETYJIUPOBAHUS
koHpukTa. Kondponranus u
cotpyaamnuectBo. CornmanbpHast
npoduiIakTUKa. /IuanoroBelii peKuM.
CornnanpHbIi 6alaHC HHTEPECOB.
ConuansHOe COTPYIHUICCTBO.
HNudopmanmonnoe odbecrieueHne
couuanpHOro B3anmoaencTeua. OcobeHHOCTH
NPOTHO3UPOBAHUS U TPO(UIAKTUKA
COLMANIbHBIX KOH(IUKTOB. BrisiBieHue,
(bopmynupoBaHHe Ha OCHOBE MPOBEACHHS
MIPUKJIAHBIX UCCIIEIOBAaHUM, B TOM YHCIe
orpoca u MoHuTOpHHTra. ColnanbHO-
HICHXOJIOTHYECKUE YCIOBHS NPODMIAKTHKA
KOH(IUKTOB. MeTObI ICUXOKOPPEKLIUI
KOH(IUKTHOTO noBeeHuss. OCHOBHbIE
METO/bI IPOrHO3UPOBAHUS: SKCTPATIOIISINSA
HAYYHOM CUTyaluu Ha OyayIee COCTOSIHUE
CUCTEMBI; MOJIEIMPOBAHUE BO3MOKHON
KOH(IUKTHOHN CUTyallM1; CTATHYECKUH
METO/I, OIpocC 3KcnepToB. CTUMYIHpPOBaHHE
KOH(IIUKTOB KaK CTPATerHy: MOOITH3AIIHS
AKTUBHOCTH CyObEKTa IIPU PELICHUU
JKU3HEHHO BA)XKHBIX NMPO0OJIEM; pa3BUTHS
MO3UTUBHON MHUIMATUBBIL; JOCTHKECHUS
ONTUMAIILHOTO 3¢ (eKTa COHUaNbHOTO
yIpaBJICHUS

OIIK-4

Utoro
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5 IlocpeaHMUECTBO CHEIUANTHUCTA
coLuanbHON paboTHI B
pa3peiieHur KOH(IUKTA.
[MeperoBopsl Kak criocod
paspernieHus KOHMIUKTOB B
COIMaTbHON paboTe.

IMocpeannuecTBoO (MeauaIus) Kak mporecc, B
KOTOPOM HEHTpabHAS TPEThsI CTOPOHA,
MEMATOP, TOMOTAeT Pa3peIIuTh KOH(IUKT,
Croco0CTBYs BBIPAOOTKE T0OPOBOIIBHOTO
COTJIAIIICHUS (MITH «CaMOOTIPEICTICHIS)
MeXTy KOHQIUKTYIOINMH CTOPOHAMH.
[TpuHINTTE MeaHaHA: JOOPOBOIHYECTBO,
KOH(UACHIINATBHOCTH, OECTIPUCTPACTHOCTB.
Oynkun meauatopa (E. MBanosoi, O.
AmtaxBep10BOi): OIEHIIUK KOH(IUKTOB
AKTUBHBIN CIIyIIaTeh; OSCIPUCTPACTHBIN
OpraHm3artop Ipoliecca; reHepaTop
aJbTePHATUBHBIX MTPEIOKCHHUIA;
PaCIIPUTEITh PECYPCOB; HCIIHITATENb
PEATHCTHYHOCTH U BBIITOJIHUMOCTH;
MTOMOIITHHK B BRIPA0OTKE CTOPOHAMU
OKOHYATEILHOW JOTOBOPEHHOCTH;
oOyJaromuii mporeccy nmapTHePCKUX
neperoBopoB. TpyMHOCTH B peau3aliu
MENATOPCKOH NEATEITBHOCTH.
[eperoBopHEIii Tipo1iecc, ero GYHKIUH U
OCHOBHOE cojiep:kaHue. Tunonorus
MeperoBopoB. Moienn OBESHHSI TAPTHEPOB
B ITIeperoBOpHOM Tporiecce («l30erarommmiiy,
«Y crynaromuity, «OTpUIAroIInib»,
«Hacrynaromuii»). TexHoioruu oOmeHHs B
MIEPErOBOPHOM Iporecce. TexHonornu
yIpaBIeHUS

3MOLIMSMHU B IEPETOBOPHOM THporecce. [l.
CKOTT ¥ €€ TeXHOJIOTUH YIIPABICHHUS
SMOIMSAMH («3a3EMIICHUEY, «BU3YaATU3AIU,
«IIPOETIMPOBAHNEY, «OUYHIIEHUE ayphI»).
TIpaBuia caMOKOHTPOJISI SMOIUIA
(3MoIMOHaTbHAS BBIIEPIKKA;
palrioHANTH3aINS SMOLIUN U TTOAIepPKaHUE
BBICOKOH CAMOOIIEHKH) ¥ UX IPUMEHECHHE B
MIEPETOBOPHOM TIporiecce. MaHUTTY I TUBHBIC
TEXHOJIOTMH B IEPETOBOPHOM TIpoOIiecce.
TeXHOJIOTUHU CTpaTeTuil U TAKTUK B
IIEPETOBOPHOM ITporecce. TUIBI cTpaTeruii:
«BBIUTPBIII-BBIATPHIID», «IIPOUTPHITII-
BBIUTPBIID, «ITPOUTPHIII-TIPOUTPHIIID,
«BBIUTPHIII-BBIATPHIID). TaKTHKA
TIEPETOBOPOB: «BUAUMOE COTPYTHUIECTBOY,
«JIE30PHUEHTAINS TAPTHEPAY, «IPOBOKAIIUS
YyBCTBA )KAJIOCTH Y TAPTHEPAY,
«YJIbTUMATUBHAS TAKTHKAY, «JIABUPOBAHUE
pe3epBaMu YCTYTIOK»

OIIK-4

Hroro
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6 [IpousBoacTBeHHO-TpyAOBEIe |[loHATHE MTPOU3BOJICTBEHHOTO KOHMIIHMKTA. 8 OIIK-4
KOHQUKTHL. CeMelHbIe KoH(IUKTBI «pyKOBOAUTENb-TIOAYHHEHHBII.
KOH(QITUKTHI. [Tpr4mHBI OpraHU3aIMOHHBIX KOH(IUKTOB.
[Tpon3BoACTBEHHBIE KOH(IUKTHI.
KoHduukTe Mex1y paboTHHKaMHU.
MexrpynioBbie IPOU3BOICTBEHHBIE
KoHGHKTH. KoHpIUKT Mex Ty
MPOU3BOJCTBEHHBIMH I'PYyNIIaMH U
agMuHHCcTpauuei. TpynoBeie KOH(IUKTHI B
opranuzauuy. annBruayaissHble U
KOJUUIGKTUBHBIE TPYJOBbIe KOH(PIUKTHL. CTHIIb
PYKOBOJUTENS U MTPOU3BOICTBEHHBII
koH(UKT. [Ipeaynpexnenne u
npoQHIAKTHKA KOHPIUKTOB MEKITY
PYKOBOJUTEIEM U ITOJIMHEHHBIM.
CryxeOHast 1 MEXXITUIHOCTHAS STHKA.
[TprumHBI cCEeMEMHBIX KOH(IUKTOB.
KoH}uuKkTh MeXay poauTeIsiMUA U JETHMHU.
[Ipobnema ynpaBieHHs: XapaKTEPOM B
CeMeWHBIX KOH(IIMKTaX. MeToabl KOPPEKINH
CeMEWHBIX KOH(IIMKTOB B COITUATIBHOMN
pabote. Pons cienmanucra B pasperieHnn
CEeMENHBIX KOH(INKTOB.

Uroro 8
Uroro 3a cemectp 36
Hroro 36

5.4. JlabopaTopHbIe 3aHATHUSA
He npegycmoTpeHo y4eOHBIM IIJITaHOM
5.5. KypcoBas paGora

Conepxanue, TpyJOEMKOCTh KOHTAKTHOW ayAUTOPHOU pabOThl U (popMUpyeMble KOMIETEHIIUH B
pamMKax BBITIOJIHEHHUSI KYPCOBOI paOOThI MPeACTaBIeHBI B TAOIUIE 5.5.
Tabmuma 5.5 — ConepkaHue KOHTAKTHOW ayIMTOPHOM pabOThI U €€ TPYJ0EMKOCTh

N N dopmupyemble
ConeprkaHre KOHTAaKTHOM ay TUTOPHOI paboThI TpynoeMKkocTb, 4
KOMIIETEHIH
7 cemecTp
IIpoBeaeHne rpynnoBbIX KOHCYJIBTALMI 10 METOOJIOTHH 18 OIIK-4

KypCOBOI paboThI 110 TEMATHUKE Kypca, 00CykIeHHEe KeHCOBOro
METOJIa M1 METO/1a MHTEPBBIO KaK BApUAHTOB cOopa
uH(bOpMalnu AJI IPAKTHUECKON 4acTu KypCcOBOM paboThl,
MOJIMOTOBKA K BBICTYIIJICHUIO C IIPE3EHTALMEH pe3yIbTaToB
KypCOBOI1 pabOTHI.

Uroro 3a cemectp 18
Uroro 18

[IpumepHas TemaTHKa KypCOBBIX padoT:

1. MeTonbsl NUAarHOCTUKU KOHQJIUKTOB B MPO(PECCHOHATBHOM OOIIECHUH CHEIHATUCTOB
COITMATBHOM CepBhl.

2. IlpuHIMIBI aHATIM3a U TUaTHOCTHKH KOH(DIJIMKTOB COUAILHOM ChEephl.

3. UccnenoBanue Haubosiee NMpUEMIIEMBIX CTpaTeruii KOH(JIMKTHOTO B3aUMOJCHCTBUS B
po¢eCCUOHAIBHON JEATEILHOCTH CIICIIHAIIMCTOB COITUATBLHOMN CEpHI.

4. ConuanabHbIi paOOTHUK KaK COIMAIbHBIN MTOCPETHUK.

5. DTuka noBeneHus pabOTHUKA COIMANIBHBIX CIYXO0 NpU paspelieHud KOH(PIUKTA MEXKIY
OIIIIOHEHTAMH.
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12.
13.
14.
15.
16.

5.6. CamocTosiTesibHas padoTa

JlesTeNbHOCTh COIMANIBHBIX CITYkKO0 MO peryIupoBaHUIO U pa3pelIeHN0 KOH(DIUKTOB.
[Tpunummne! 1 Gopmbl pabOTHI TOCPEIHUKA B pa3pelieHni KOHGIUKTHBIX CUTYaIHi.

MeTtoapl pa3penieHuss KOHQIUKTHONW CUTYyaIUH.
MeTtop! Tpe1oTBpaILeHUs] KOH(IIUKTOB.
OmnboyHbIe TAKTUKY MOBEICHUS B KOHQJIMKTHBIX CUTYalLIUSX.
Bunpl KoHOIUKTOB: KpUTEpUH, KI1acCU(PUKAIINN.
Mecto u posib KOH(IMKTA B 00IIIECTBE.
OcHOBHbBIE IPUHLHUIIBI U 33Ja41 KOH(IUKTOIOTHH.
HccnenoBanue KOH(PIUKTA B Pa3IMYHBIX 00JIACTAX HAYYHOT'O 3HAHUS.
HcTopus pa3BUTHS KOHQIUKTOIOTHH.
[Tpuxnannas KOHGIMKTOIOTUS COLMATBHON cepbl: aKTyallbHble MPOOIeMbl, 3aJa4u, LEIH.

Bunasl caMmocTosTeNbHOM paboThL, TPYAOEMKOCTh  (POPMUPYEMbIEe KOMIIETEHIIUU IPECTABIICHBI B

tabnure 5.6.
Tabauia 5.6 — Bugbl caMoCcTOSITeNbHOM paboThI, TPYA0EMKOCTh B (pOopMHUpyeMble KOMIETCHIIMH
Bunbr
HazBanus pasnenoB (Tem) . | Tpynoemkocts, | Dopmupyemsie Dopmbl
CaMOCTOSITENILHOM
JUCIUTLIAHBI q KOMIIETEHIINH KOHTPOJIS
paboThI
7 cemecTp
1 CranoBneHus [TonroroBka k 6 OIIK-4 Huckyccus
KOH(DJIUKTOJIOTUM KaK HAyKH.  |TUCKYCCHUU
MeToabI UCCIIETOBAHUS IToaroroBka x 4 OIIK-4 TectupoBanue
KOH(ITHKTOB. TECTUPOBAHUIO
Hanucanue otuera 2 OIIK-4 Kypcosas
0 KypCOBOM pabota, OTuet
pabote 10 KypCOBOH
pabote
Hroro 12
2 CtpykTypa, GYHKIHH U [ToaroroBka k 6 OIIK-4 Huckyccus
TUTIOJIOTHS KOH(IUKTOB. JTUCKYCCHH
JlerepMuHanys v TMHaAMHKa IloaroroBka k 4 OIIK-4 TectupoBanue
KOH(JIUKTOB M KX OCOOEHHOCTh TECTHPOBAHHIO
B COLMAIILHOM pabore. Hanucanue otuera 2 OIlK-4 KypcoBas
10 KypCcOBOM pabora, Otuet
pabote 0 KypCOBOM
pabote
Hroro 12
3 Mozenu KOH(IUKTHOTO ITogroroska k 6 OIIK-4 Huckyccus
B3aUMO/ICHCTBUSI. JTUCKYCCUU
BHyTpuindHOCTHBIE, IToAroTOBKA K 4 OIlK-4 TecTupoBanue
P
MECKIIMYHOCTHBIC U TECTUPOBAHUIO
MEKTPYIIOBbIE KOHPIUKTBL  [Hapycanue otuera 2 OIIK-4 KypcoBas
110 KypCOBOM pabora, OTyer
pabote 0 KypCOBOM
pabore
Uroro 12
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4 IlpakTuka pa3perieHus [Togroroska k 6 OIIK-4 Huckyccns
KOH(JIMKTOB B COLIUAIBHOMN JTUCKYCCHU
pabote. KoncTpykTuBHBIE ITonroroBka k 4 OIIK-4 TectupoBanue
CTPaTervy U TAKTUKH TECTHPOBAHHIO
Pa3pCILICHIA KOHQIUKTHBIX Hanucanue otyera 2 OIIK-4 Kypcosas
cuTyainu 10 KypCOBOii pa6ora, Otuer
pabote 10 KypCOBOM
pabote
Hroro 12
5 IlocpenHUYECTBO TloaroroBka x 6 OIIK-4 Juckyccus
CIEIHAJINCTa COLUATbHON JTUCKYCCHH
paboTHI B paspelIeHuH IloaroroBka k 4 OIIK-4 TectupoBanue
KOH(I)J'II/IKTa. HepemBopH KakKk TECTUPOBAHHUIO
crocod paspemeHns Hanucanue otyera 2 OIIK-4 Kypcosas
KOH(JIMKTOB B COLMATbHOM 110 KYPCOBOM pabora, Otuer
pabore. pabote 10 KypCOBOM
pabore
Hroro 12
6 IIpousBoncteeHHO-Tpya0BbIe |[loaroroBka k 6 OIIK-4 Huckyccus
KOH(GIUKTHL. CeMelHbIe JUCKYCCHH
KOH(JIMKTBI. IToaroroBka x 4 OIIK-4 TectupoBanue
TECTUPOBAHUIO
Hanucanne otuera 2 OIIK-4 KypcoBas
10 KypCOBOH pabora, OTyer
pabore 0 KypCOBOH
pabore
Hroro 12
Uroro 3a cemectp 72
IloaroroBka u 36 DK3aMeH
cllaya ’K3aMeHa
Hroro 108

5.7. CoorBercTBHE KOMIIETEHINH, GOpPMHPYEMBIX IPH H3YYCHHH AUCHHUIINHBI,
1 BHJIOB Y4eOHOM 1esiTe IbHOCTH

CooTBeTcTBUE KOMIETEHIUMH, (POPMUPYEMBIX NMPU U3YyUYCHHH AUCIUILINHBI, U BUJIOB Y4eOHOM
JeSATEeIbHOCTH MPEICTABIICHO B Tabuiie S.7.
Tabnuua 5.7 — CooTBeTCTBHE KOMIETEHIUH, (OPMUPYEMBIX MPU U3yUYECHUH TUCIMILUINHBI, U BUIOB

3aHSITUH
Bunsl yueOHOM nesTeNbHOCTH
dopMupyemsbie
Jlex. IIpaxk. Kypc. Cam. DopMbI KOHTPOJISE
KOMIIETEHIIUHU
3aH. 3aH. pao. pao.
OIIK-4 + + + + OTtyeT Mo KypcoBoii paboTe,
Kypcogas pabora, TectupoBanue,
Dx3aMeH, [luckyccust

6. PeiiTuHroBasi cucremMa /1Jisl OLlEeHKH yCIIeBAeMOCTH 00y4aromuxcst

6.1. banabHbie oneHKH 11t GOPM KOHTPOJISA

bannbHble otieHKH U1t POPM KOHTPOJIS PEICTaBICHbI B Ta0muie 6.1.
Tab6muma 6.1 — bamnbHbIE OLIEHKH
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. . | MakcumanbHbBIH Oamt
MaxkcuManbHbIN MakcuManbHbIN
3a IEPUOJ MEXKIY Bcero 3a
@®opMbI KOHTPOJIS 6amt Ha 1-y10 KT ¢ 0at 3a mepuoz
2KT u Ha xoHelt CEMECTD
HayaJja ceMecTpa mexay 1KT u 2KT
cemecTpa
7 cemecTp
TectupoBanue 12 11 12 35
Huckyccns 12 11 12 35
DK3aMeH 30
Nrtoro makcumym 3a 24 22 24 100
nepuos
Hapacratomum utorom 24 46 70 100
bannbHbIe OlleHKH TSt KypCOBOM paOOTHI MpecTaBlieHbl B Tabmuuie 6.1.1.
Tabnuma 6.1.1 — bannpHbIe OIIEHKH ISl KYPCOBOM pabOThI
. . | MakcumainbHbIi Oamn
MakcumanbHbIi MakcumanbHbIi
3a MepHoJ MEXTY Bcero 3a
DopMBbI KOHTPOJISI 6ayt Ha 1-yro KT ¢ 0aJut 3a mepuos
2KT u Ha xoHel CEMECTp
Hayaja ceMecTpa mexay 1KT u 2KT
cemecTpa
7 cemecTp
OTtyeT no KypcoBoit 30 30 40 100
pabote
Hrtoro makcumym 3a 30 30 40 100
nepuo
Hapacraromum ntorom 30 60 100 100
6.2. Ilepecuer 02/U10B B OLIEHKH 32 TEKYIIM KOHTPOJIb
[TepecueT 6a/UIOB B OIIEHKH 32 TEKYITUH KOHTPOJb MPEJCTABICH B TabmuUIE 6.2.
Tabmuna 6.2 — [lepecyer 6aIOB B OIICHKH 33 TEKYITHI KOHTPOIb
bannel Ha ATy TEKyIIero KOHTPOIS Ouenka
>90% oT MakcuMalIbHON cyMMbI OaioB Ha gaty TK 5
Ot 70% no 89% ot makcuMabHOU cyMMBbI 6aiioB Ha naty TK 4
Ot 60% 10 69% oT MakcuManbHOI cymMbl OamioB Ha naty TK 3
< 60% oT MakcUManbHOI cymMMbl OaioB Ha naty TK 2

6.3. IlepecueT cyMMbI 02/1710B B TPAAUIIHOHHYIO M MEKAYHAPOAHYIO OLIEHKY

[lepecuer cymMMBI 0a/UIOB B TPAIUIIMOHHYIO M MEXIYHAPOJAHYIO OLIEHKY MPEACTABIICH B TAOIHUIIE
6.3.
Tabmmia 6.3 — Ilepecder cymMMbl 6AJIJIOB B TPAIUIIMOHHYIO U MEXIYHAPOIHYIO OLICHKY

Hrorosas cymma 6asios,
Onenka YYMTBIBAET YCIEUIHO CIaHHBIN Onenka (ECTS)

9K3aMeH

5 (oTM4YHO) (3a4TEHO) 90— 100 A (oTInM4HO)

4 (xopor10) (3a4TE€HO) 85 -89 B (ouens xoporio)
75 -84 C (xoporo)
70 — 74 D (y1oBIETBOPHUTEIHHO)

3 (YIOBJIIETBOPUTEIHHO) (3a4TEHO) 65— 69
60 — 64 E (nmocpencTBenHo)
2 (HEeyOBJIETBOPUTEIHHO) (HE 3aUTEHO) Hwxe 60 6ammoB F (HeynoBieTBOpUTEIHHO)

7. Y4yeOoHO-MeTOoAMYeCKOEe U HH(POPMALIMOHHOE 00ecnieueHrue TUCIHIINHBI
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7.1. OcHoBHas1 JUTEpaTypa

1. Kondnukronorus B counaibHoil pabote : Yuebnoe nmocobue / H. A. I'puk - 2016. 141 c.
[DnexkTpoHHBI pecypc]: — Pexxum goctymna: https://edu.tusur.ru/publications/6002.

7.2. lonoTHUTEIbHAS JTUTEPATypPa

1. Copokuna, E.I'. KondaukTonorus B conpanbHoil padoTe [DneKTpoHHBIN pecypc] : yueOHHK /
E.I'. Copokuna, M.B. BnoBuna. — DnekTpoH. gan. — Mocksa : [lamkoB u K, 2016. — 284 c.
[DnexTpoHHbIi pecypc]: — Pexum goctyna: https://e.lanbook.com/book/93339#authors.

7.3. YueOHO-MeTOANYECKHE TTOCOOHS
7.3.1. O6s13aTesIbHBIEC YUeOHO-METOAMYECKHEe M0Co0ust

1. Kondnukronorus: Meroanueckre peKOMEHIAUUN ISl IPAKTHUECKUX 3aHATUH, KypCOBOH U
caMoCTOsTeNbHON paboTsl cTyneHToB / E. beikoBa - 2022. 26 c. [DnekTpoHHBIN pecypc]: — Pexum
nocrtymna: https://edu.tusur.ru/publications/9978.

7.3.2. Y4yeOHO-MeTOaAUYEeCKUE MOCOOUS A5 JUII
€ OrpAaHUYeHHBIMHU BO3MOKHOCTSIMH 3/10POBbSI M HHBAJIHI0B

Y4eOHO-MeTOINYECKUE MAaTEPHAIIbI IJIs1 CAMOCTOSITEIBHON U ayAUTOPHOI pabOThl 00yJaromuXCs
W3 YHUCJIA JIUI] C OTPaHUYCHHBIMH BO3MOXXHOCTSIMH 37I0POBbSI M HHBAJIUIOB MPEIOCTABISIOTCS B popMax,
a/IalITUPOBAHHBIX K OTPAaHUYCHUSIM UX 3I0POBBS U BOCTIPHSTHS HHPOPMALINH.

Jst Iun ¢ HapylIeHUsIMU 3PeHH:

— B (popMe 2IIEKTPOHHOTO TIOKYMEHTA,

— B IIeYaTHOUW popMe yBEITUUCHHBIM HIPUGPTOM.

J st U ¢ HApyIIeHUsIMU cJIyXa:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B IIeYaTHOU (opme.

J st U1 ¢ HApYLIeHHUsIMU OTIOPHO-IBUTaTeJIbHOTO anmapara:

— B (popMe 2IIEKTPOHHOTO TIOKYMEHTA,

— B IIe4aTHOU (opme.

7.4. CoBpeMeHHbIe TPpo(eccuoHATIbHBIE 0a3bI JAHHBIX
U HH(OPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. IIpu u3yyeHUn AUCHUIUIMHBI PEKOMEHYEeTCsl 00palaThCs K COBpeMEHHBIM 0a3aM JaHHBIX,
MH(QOPMAIIMOHHO-CIIPABOYHBIM U TMOMCKOBBIM cHcTeMaM, K KoTopbiM Y TYCVYPa oTKpeIT JOCTYI:
https://lib.tusur.ru/ru/resursy/bazy-dannyh.

2. eLIBRARY.RU Kpynneiimuii poccuiickuii nHGOpMaMOHHBIA mOpTan B 00JIaCTH HayKH,
TEXHOJIOTHH, MEIUIIUHBI 1 00pa3oBanus. Jloctyn cBoOoHbII www.elibrary.ru.

8. MarepuaibHO-TEXHUYECKOE U MPOrPaMMHOe o0ecneyeHue TUCIHHIINHBI
8.1. MaTepuaibHO-TeXHHYECKOE U MMPOrPpaMMHOe o0ecreyeHue J1JIsl JIEKIIMOHHbIX 3aHATHH

Jlns mpoBeeHUs 3aHATUN JEKIIMOHHOTO THUMA, TPYIIOBBIX U HHANBUIYATbHBIX KOHCYJIbTAIIHA,
TEKYIIEro KOHTPOJISL U MPOMEXKYTOYHON aTTEeCTAllUU UCIIONb3yeTCs yueOHask ayAUTOPHUS C TOCTAaTOYHBIM
KOJIMYECTBOM MOCAI0OYHBIX MECT i y4eOHOI rpymibl, 000pyI0BaHHAs JOCKOW U CTaHAAPTHON y4eOHOM
Mebenbto. FiMeroTcss MynbTuMeuitHoe 000py10BaHie U y4eOHO-HArIsAHbIE TOCOOMS, 00eCTICUUBAIOIIHE
TEMaTUYECKHUE WILTIOCTPAIIMH 110 JICKITAOHHBIM pa3jiejaM JUCITUILUIHHBI.

8.2. MaTepuajibHO-TeXHHYECKOE H IPOrPaMMHoe o0ecredeHue A NPAKTHYEeCKUX 3aHATHI

VYueOHast aytuTopHst: yueOHast ay TMTOPHSI U TPOBEACHNUS 3aHATHIA MPAKTUYECKOTO THIIA, ydeOHas
ayIUTOPUS JIJISl TIPOBEIICHUS 3aHATUH CEMHHAPCKOTO THITA, TOMEIICHHE ISl POBEJACHUS TPYNIIOBBIX H
WHIUBUYTbHBIX KOHCYJIBTAIMH, TOMEIICHUE IS MPOBEACHUS TEKYIIETO KOHTPOJIS U MTPOMEKYTOUHOM
atrectanuu; 634050, Tomckast obnacts, T. Tomck, Jlenuna npocnekt, 1. 40, 307 ay.

Onucanue nMeroerocs 000pya0BaHus:

- nTepakTuBHAs MaHeIb;

- Kamepa;
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- Muxkpodos;

- Tym0Ga st mokagumKa;

- MaruuTHoO-MapKepHas J0CKa;

- KommiekT cnenuann3npoBaHHON yueOHOM Mebenu;
- PaGouee mecTo mpenogaBaTels.
[IporpamMmmMHoe obecrieueHue:

- Adobe Reader;

- Google Chrome;

- Microsoft Office 2013;

- Windows 10;

- Yandex;

8.3. MaTepuajibHO-TeXHHYECKOE H IPOrpaMMHoOe o0ecredeHne I KypcoBoii padoThI

Yyebnast aynuropusi: yueOHast ayJUTOPHS JJIs IPOBEACHUS 3aHATHI JICKITMOHHOTO THIIA, Y4eOHas
ayJIUTOpHUsS IJs MPOBEACHUS 3aHATUM MPAKTHYECKOTO THUIA, yuyeOHas ayAuTOpHUs s MPOBEACHUS
3aHSATUM CEMUHApPCKOTO THIA, MOMEIICHHE [JIsI MPOBEACHUS TPYNMOBBIX U WHIUBHUAYAIbHBIX
KOHCYJIbTAllMH, MMOMEIICHUE AJIsI IPOBEACHUS TEKYIIeTO KOHTPOJS M MPOMEKYTOYHON aTTeCcTalluu;
634050, Tomckast obmacts, r. Tomck, Jlennna npocnexr, 1. 40, 411 ayn.

Onucanrie UMEIOIIErocss 000pyT0BaHUS:

- TeneBuzop - 4 wr.;

- Buneokamepa,;

- lkad-ceitd s obopynoBanus;

- MarautHo-MapKepHas J0CKa;

- Kommuiekt cnennanu3upoBanHoi yueOHoM Meben;

- PaGouee mecTo mpemnogaBaTels.

[IporpammHoe obecnieueHue:

- Adobe Acrobat Reader DC — Russian;

- Microsoft Office Standard 2013;

- Microsoft Windows;

8.4. MaTepI/laJ'II)HO-TeXHI/I'-IeCKOC H MporpammHoe odecneyeHue IJ1s1 CAMOCTOATEILHOM paﬁoTI)I

st camocToATeNbHONU paboOThl UCTIOIB3YIOTCS yUeOHbIE ayIUTOpUH (KOMIBIOTEPHBIC KJIACCHI),
PacmosoKeHHBIE MO apecam:

- 634050, Tomckast o6macts, r. Tomck, Jlennna npocnexr, 1. 40, 233 ayn.;

- 634045, Tomckas obmacts, . ToMck, yi. KpacHoapmeiickas, 1. 146, 201 ayn.;

- 634034, Tomckas o6macts, r. Tomck, Bepmmnauna ynuna, a. 47, 126 ayn.;

- 634034, Tomckas o6nacts, r. Tomck, Bepmuauna ynuna, a. 74, 207 aya.

Onucanue UMeroIerocs 000pya0BaHuUs:

- yueOHast MeOeb;

- KOMITBIOTEPHI;

- KOMIIBIOTEPHI MOJKIIOUEHBI K ceTu «HTepHEeT» U 00ecrneyuBaoT JOCTYI B 3JIEKTPOHHYIO
nH(popmanmoHHo-00pa3oBaTenbHy0 cpeny TYCYPa.

[lepeuenb mporpaMMHOT0 O0OecreueHusI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 s Windows;

- 7-Zip;

- Google Chrome.

8.5. MaTepuajJibHO-TeXHHYECKOE o0ecrevyeHne TUCIMTLTAHBI IS JTUI] C OTPAHUYEeHHBIMH
BO3MOKHOCTSIMH 3710POBbsI 1 HHBAJIM/IOB

OcBO€HME AUCUUILIMHBI JIMIIAMU ¢ OIPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbsSI U MHBAJIUJAMHU
OCYILIECTBIISICTCS C UCTIOJIb30BAaHUEM CPEJCTB 0OYUEHUS OOILEro U CIelHuaIbHOr0 Ha3HAYCHHUS.
[Ipu 3aHATHSAX ¢ 00YYAIOIIMMUCS C HAPYWIEHHSAMH CJYyXa MPEeIyCMOTPEHO HCIIOJIb30BAHUE

CornacoBaHa Ha noptane N2 64504 18



3BYKOYCHJIMBAIOIIEH ammapaTypbl, MyJIbTUMEIUNHBIX CPEICTB U JPYTHUX TEXHUUYECKHUX CPEJICTB
npuema/nepenadn yueOHol nHpopMaIuy B JOCTYIHBIX GopMax, MOOMIIBHON CHUCTEMBI MPEINOaBaHUs
JUTsL 00YYaIOIIUXCSl C UHBAJMHOCTHIO, TIOPTATUBHON MHAYKIIMOHHON CHCTEMBbl. YueOHas ayauTOpus, B
KOTOPOW 3aHUMAIOTCSI 00ydJaromuecs: ¢ HapylIeHUeM CiyXxa, 000pyJa0oBaHa KOMIBIOTEPHOU TEXHUKOM,
ayAMOTEXHUKOM, BUACOTEXHUKOM, SJIEKTPOHHOM IOCKOU, MYJIbTUMEIUMHON CUCTEMOM.

[Ipu 3aHATHUSIX ¢ 00yUaIOIMIMMUCS C HAPYLIEHUSIMHU 3PEHUs MPETYCMOTPEHO UCIOJIb30BAaHUE B
JEKIUOHHBIX U y4eOHBIX ayAUTOPHUSAX BO3MOXKHOCTH MPOCMOTpaA YAAJICHHBIX 00BEKTOB (Hampumep,
TEKCTa Ha JOCKE WJIM claiijia Ha dKpaHe) MPH MOMOIIHM BUACOYBEIUUHUTENEH 19 KOMPOPTHOTO
MIPOCMOTpa.

[Ipu 3aHgATHAX ¢ O0YyYalOIMMHCS C HAPYHIEHHWSIMH ONOPHO-ABUTaTeJbLHOI0 ammaparta
HCIIONBb3YIOTCS allbTEpHATUBHBIE YCTPONCTBA BBOJA MH(GOpPMalMU U ApYyrue TEXHUYECKUE CpeacTBa
npuema/mnepeaadyn yueOHoM nHGOpMaIMU B JOCTYHHBIX GopMax, MOOMIIBHON CUCTEMbI OOYyUYCHUSI IS
JIOJIEN ¢ MHBAIUIHOCTEIO.

9. OueHOYHbIe MaTePUAJIbl M METOAUYECKHE PEKOMEHIAMY 110 OPraHU3aALMH U3YUeHUs!
JTUCIUTINHBI

9.1. Conep:xaHne OLICHOYHBIX MATEPHAJIOB JIsl TEKYIIEro KOHTPOJIS
U MIPOMEKYTOYHOM aTTeCTAUH

I[J'ISI OLICHKHU CTCIICHU C(bOpMI/IpOBaHHOCTI/I N YPOBHA OCBOCHUA 3aKPCIIJICHHBIX 3a I[HCIII/IHJ'IPIHOﬁ

KOMITETCHIINI HCTIONB3YIOTCS OLICHOYHBIE MaTepUalibl, MpeAcTaBiIeHHbIC B Ta0muIe 9.1.
Ta6ymma 9.1 — ®opMbI KOHTPOJIS M OLICHOYHBIC MATEPUATIBI

HagBaiﬁiﬁ;;ﬁ;iﬁ (rem) ?igﬁhé:f eyljry];;e ®opmsbl koHTpoIs | OueHounsie Marepuans (OM)
1 CranoBieHus OIIK-4 Otuer no kypcosoii | [IpumepHbIii nepedeHb
KOH(JIMKTOJIOTUU KaK HayKH. pabote TEMaTHK KypCOBBIX paboT
Mertobl uccne0BaHus TectupoBanue [IpumepHbIil nepeyeHb
KOH(JIMKTOB. TECTOBBIX 3aJaHUU
OK3aMeH [IepeueHb 7K3aMEHALIMOHHBIX
BOIIPOCOB
Huckyccns [IpuMepHBIil nepeyeHs TeM
JUISL TUCKYCCUI
2 Ctpykrypa, QyHKIUHN U OIIK-4 Otuer no kKypcosoii | [IpumepHsbIil epedeHb
TUIOJOTHsI KOH(QIIUKTOB. pabote TEMaTHUK KypCOBBIX padoT
JerepMuHaLys U IMHAMHUKa TectupoBanue [IpuMepHBIil nepeyeHb
KOH(JIMKTOB U UX OCOOEHHOCTh TECTOBBIX 3a1aHM
B COIIMATILHOM paboTe. DK3aMeH [lepedens 3K3aMeHAIMOHHBIX
BOIIPOCOB
Huckyccus IIpuMepHBIii IEpeyeHs TeM
JUISL TUCKYCCUI
3 Mozenu KOH(IUKTHOTO OIIK-4 Otuer 1o kypcoBoii | [IpumepHbIii nepedeHb
B3aMMOJICHCTBUSL. pabore TEMaTHUK KypCOBBIX paboT
BHyTpuinyHocTHsIC, TectupoBanue [IpuMepHBIii TIEpedeHb
MECXKINYHOCTHBIC U TECTOBBIX 3aHaHHﬁ
MEXKTPYIIIOBBIC KOH(IUKTEL. DK3aMeH I[lepeyeHn dK3aMEHAMOHHbIX
BOIIPOCOB
Huckyccns [IpuMepHBIii IepeyeHs TeM
JUISL IUCKYCCUI
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4 IlpakTuka pa3perieHus OIIK-4 Ortuer 1o kypcoBoii | [IpumepHbIii nepedeHb

KOH()JIUKTOB B COLIMAJIBHOM pabore TEMaTUK KyPCOBBIX paboT
pabore. KoHCTpyKTHBHBIC TectupoBanue [IpuMepHBIii TIEpedeHb
CTpaTeTruu U TAaKTUKHU TECTOBBIX 3a/IaHUI
Pa3pCILICHIA KOH(THKTHEIX DK3aMeH I[lepeyeHn dK3aMEHAMOHHbIX
cuTyannn BOIIPOCOB
Huckyccns [IpuMepHBIii IepeyeHs TeM
JUISL IUCKYCCUI
5 IlocpenHU4YECTBO OIIK-4 Ortuer no KypcoBoii |[IpuMepHbIil mepedeHb
CHEIHANIMCTa COLUATBHON pabote TEMaTHK KypCOBBIX paboT
paboThI B paspeleHnH TectupoBanue IIpuMepHBIil IepeyeHb
koH(uKTa. [TeperoBopsl Kak TECTOBBIX 3aaHMI
Crocob pasperueHus DK3aMeH I[NepeueHn 5K3aMEHAIMOHHBIX
KOH(JIMKTOB B COI[UAIBHOMN BOTIPOCOB
pabore. Huckyccus [IprMepHBIil IEpedYeHb TEM
JUISL TUCKYCCUI
6 IIponsBoacTBeHHO-Tpya0BbIE |OIIK-4 Otuer 1o kypcoBoii | [IpumepHsbIil iepedeHb
KOH(QIUKTBL. CeMelHbIe pabote TEMaTUK KyPCOBBIX paboT
KOH(IIUKTBL. TecTtupoBanue [IpumepHBIil nepeyeHb
TECTOBBIX 3aJaHUI
DKk3aMeH [Tepeuenp sK3aMEeHALIMOHHBIX
BOIIPOCOB
Huckyccus [IpuMepHBIii IepeyeHs TeM

JUISL TUCKYCCUI

[Ixana oneHku cHPOPMUPOBAHHOCTU OTAEIBbHBIX MIAHHUPYEMBIX PE3yJIbTATOB OOyUYEHHS IO
JTUCHUIUIMHE TpuBeaeHa B Tabnuue 9.2.
Tabnuna 9.2 — lUlkana oneHku cHOPMHUPOBAHHOCTU IUIAHUPYEMBIX PE3yJIbTATOB OOYyUYEHUS TIO

AUCLUILIIMHE
®dopmynupoBKa TpeOOBaHUM K CTETICHH C(HOPMHPOBAHHOCTH
OrneHka banaer 3a OM MJIAHUPYEMBIX Pe3yJbTaTOB 00ydeHUS
3HATh YMETh BJIQ/IETh
2 <60% ot OTCYTCTBHE 3HAHUM OTCYTCTBHUE OTCYTCTBHE
(HeyIOBIIETBOPUTEIHHO) | MAKCUMAJIBHOH | T ()parMeHTapHbIC YMEHUHN WU HAaBBIKOB WU
CYMMBI 0aJIOB 3HAHUS YaCTUYHO (bparmeHTapHbIe
OCBOEHHOE pUMEHEHNE
yMEHHE HaBBIKOB
3 ot 60% 1o obmye, HO He B IIEJIOM YCHENTHO, B IIE€JIOM
(YZIOBIIETBOPUTEIHHO) 69% ot CTPYKTYPUPOBAHHbIE HO HE YCIICIIHOE, HO HE
MaKCUMaJIbHOM 3HAHUA CUCTEMAaTHYECKU | CUCTEMAaTHUECKOe
CyMMBbI 0aJIOB OCYIIECTBIISIEMOE IpUMEHEHHE
yMEHHE HaBBIKOB
4 (xopo11o) ot 70% 1o c(OpMHPOBAHHBIE, B LIEJIOM B LIEJIOM
89% or HO cOoZepXKallne YCIIEIIHOE, HO YCHEWHOE, HO
MaKCHUMaJbHOM OT/IeNIbHbIE coJiepxKarue coJiepKallue
CYMMBbI 0ajuioB | mpoOIemMbl 3HAHUS OTJIEIbHbBIE OT/IeTbHbIE
poOeIbl yMeHue POOEIBI
pUMEHEHNe
HABBIKOB
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5 (oTIM4HO)

>90% ot c(hOopMUPOBaHHEIE | CHOPMUPOBAHHOE YCTICITHOE U
MaKCUMAaJIbHOW | CHCTEMaTHUYECKHUEC yMEHHE CHCTEMaTHYECKOE
CYMMBbI 0aJLIOB 3HAHUS NpUMEHEHUE

HaBBIKOB

[Ikana KOMIUIEKCHOHM OlleHKH ¢(hOPMHUPOBAHHOCTH KOMIIETEHIINI TIpuBeieHa B Tabmuie 9.3.
Tabmuia 9.3 — Illkana KOMIIJIEKCHOM OIIEHKH C(HOPMUPOBAHHOCTH KOMITETEHITHI

OrneHka

®opmynupoBka TpeOOBaHUM K CTETIEHU KOMIIETECHIINH

2
(HEyAOBIETBOPUTEIILHO)

He nmeeT He0OXOAMMBIX MPEACTABICHUI O IPOBEPSEMOM MaTepHae

170071

3HaTh Ha ypPOBHE OPMEHTHPOBAHMS, ITpeicTaBieHNi. OOyyaronuiics 3HaeT
OCHOBHBIC NPU3HAKU UM TEPMUHBI U3y4aeMOI0 3JIEMEHTA COACP KAHUS, UX
OTHECEHHOCTb K OIIPE/ICTICHHON HayKe, OTPACIH WK 00BEKTaM, y3HAeT B
TEKCTaxX, MU300paKEHUAX WIHM CXEMaX U 3HAET, K KAKUM HCTOYHUKAM HY>KHO
oOpamiarbes s 0oJiee eTaabHOrO ero YCBOCHHUS.

3 3HaTh U YMETh HA PeNPOAYKTHUBHOM YpoBHE. O0yyaronuxcs 3HaeT
(YZIOBIIETBOPUTENBHO) |M3YUYEHHBIHN 3JIEMEHT CO/IEp KaHUSI PEIPOAYKTUBHO: IPOU3BOIBHO
BOCIPOU3BOAMT CBOU 3HAHUS YCTHO, MUCBMEHHO WM B IEMOHCTPUPYEMBIX
JEUCTBHSIX.
4 (xopo11o) 3HaTh, yMETh, BIAIECTh HA AHAJUMTHYECKOM ypOBHE. 3Has Ha

PEIPOAYKTHBHOM YPOBHC, YKA3bIBATh HA OCOOEHHOCTH M B3aUMOCBS3H
HU3Yy4YCHHBIX O6’b€KTOB, Ha UX JOCTOMHCTBA, OIrpaHUYCHUA, UCTOPUIO U
MCPCIICKTHUBLI Pa3BUTHUA U 0COOEHHOCTH JJIA Pa3HbIX 00BEKTOB YCBOCHUSI.

5 (OTJIMYHO)

3HaTh, yMETb, BIIAJICTh HA CHCTeMHOM ypoBHe. OOyuaromuiicsi 3HaeT
W3YYEHHBIHN 2JIEMEHT COAEP KAHUSI CUCTEMHO, IPOM3BOJIBHO U 10Ka3aTEIbHO
BOCIIPOM3BOAMT CBOY 3HAHUS YCTHO, IMCBMEHHO WM B IEMOHCTPUPYEMBIX
JNENCTBUSAX, YUUTHIBAsI U YKA3bIBas CBSA3HM U 3aBUCUMOCTH MEKIY ITUM
AJIEMEHTOM U JPYTMMHU JIEMEHTAMU COJAEPKAaHUS AUCLHUIUIMHBI, €T0
3HaYUMOCTb B COJIEP>)KAHUU JUCLUILINHBL.

9.1.1. IlpuMepHBIii IepedeHb TeCTOBBIX 3a/IaHUI

1. Ompoc ¥ MOHUTOPHHT YaCTO MCIOJIB3YIOT JJIsI BBISBICHUS HOBBIX CTOPOH MpoOsieMbl. B aToM
KOHTEKCTE, KAKOBO OYJIET COJIepyKaHUE YIIPaBICHUS KOHPIUKTAMU?:
aHaM3 KOH(IIMKTHON CUTYyaIiH, IPOTHO3ZUPOBAHUE, IPEAYIIPESIKICHIE, pPa3peIeHUE;
MIPOTHO3UPOBAHKE, PETYJIMPOBAHNE, PA3PEIICHICE;

MIPOTHO3MPOBAHUE, aHAIH3, IPEAYIIPESIKICHIE, Pa3peiIeHUE;
MIPOTHO3UPOBAHUE, TPEAYIPEIKACHUE (CTUMYITHUPOBAHUE), PETYIMPOBAHUE, Pa3pEIICHHE.

2. ComuanbHOMY paOOTHHKY YPE3BBIYAHO BAXKHO IMPHU BBISBICHUU U Pa3peIICHUH COIUATbHBIX
npoOseM BIAJETh TEXHOJIOTHEH pallMOHAIBHOTO TIOBEACHHS B KOHQIHKTE. UTO %Ke COCTaBIsSET
OCHOBY TEXHOJIOTUH PAIMOHAILHOTO MOBECHUS B KOH(PIIUKTE?

COBOKYITHOCTh CTIOCOOOB BO3JCHCTBHS Ha CONEPHUKA, MO3BOJSIOMUX JOOUTHCS peaTnu3auu
CBOWUX IIeJIei B KOH(ITUKTE;

MOJI/IEp)KaHUE BBICOKOM CAMOOIICHKH B IIEPETOBOPHOM IIPOIIECCE;

CIIOKOMHAs peaKkuus Ha SMOLIMOHAIbHBIE JEHCTBUS KIIMEHTA;

COBOKYITHOCThL CITOCOOOB TCHXOJIOTHUECKOW KOPPEKIMH, HAMPaBICHHOW Ha oOecredyeHue
KOHCTPYKTUBHOTO B3aUMOJICHCTBUS KOH(IMKTOB HA OCHOBE CAMOKOHTPOJISI CBOMIX 3MOIIUH.

3. Paspemate pobsieMbl B cepe comuanbHOi paboThl 4acTO MOMOTAeT METOJ YIpaBICHUS
koH(pmukTamu. Kakoil 13 mpuBEACHHBIX METOIOB OTHOCUTCS K TPYIINIE METOAOB YIIPABICHUSIMU

KOH(IUKTaMH?:

COITMOJIOTHYSCKHUHM METO/I;
METO]I HaOJIIOIeHU,
METO/T IKCTIEPUMEHTA;
METO]T KapTorpaduu.
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4. Jlns nmoBeimieHUus: 3(pHEKTUBHOCTH COLMAIbHON pabOThl B MalblX COIMANBHBIX TpyIMax
HEO0OXO0IMMO OMUpaThCs Ha MpHUKJIAIHbIE ucciaenoBanus. Kak mpaBuiio, ¢ moMOIIbIO KaKOTro
METO0/1a, BO3MOXHO, BBISIBUTh U CHOPMYIUPOBATH XapakTep KOH(IUKTHBIX B3aUMOJACHCTBUH B
MaJibIX COI[MANIbHBIX Ipynmnax?:

AKCIIEPTHOTO OIPOCa;
AQHKETHOTO OIpOca;
HUHTEPBbIO;
COLIMOMETPUYECKOTO OIpoca.

5. Yacro B cdepe conuanbHONU pabOThl BOSHUKAIOT IPOOJIEMBI ¢ MOXKUIBIMUA KIMEHTAMU U3-3a UX
OmMMUOOYHBIX TpeamnoyioxkeHuidt o Bac. Uro myume Bcero caenaTh A YCTAaHOBJICHUS
3¢ (PEKTUBHBIX OTHOIICHUH B TaKUX CIydasx?:

MOCTapaThCcsi BEPHYTHCS Ha3all, HACKOJIBKO 3TO HEOOXOIUMO, JJIsi TOTO YTOOBI IOKOMAThCs 110
MIEPBONPUYHHBI;

MOTIPOCUTH MTOMOIIH B pa3peIIeHnH KOH(MINKTA Y CBOETO PyKOBOIUTEIS;

BCE CIIOCOOBI MOTYT OBITH IPUMEHEHBI B JAHHOW CUTYaIIUU;

HaWTH BepHbIE MMPEANONIOKEHHS, U TOTAa KOH(DIUKT pa3pelInThes caMm coOo0H.

6. Hepenko B cdepe comumanbHOM paboTe MPUXOIUTCS CTAIKUBATHCS C arpECCUBHBIM MOBEICHUEM
KJIMEHTOB, YTO MOXET CHU3UTh d3(PHEKTUBHOCTH coluanbHOM paboThl. Ha kakue cmocoObl
CHATHS arpeCCUBHOCTH HEOOXOJMMO OPUEHTHUPOBATHCS MPHU MPOTHO3UPOBAHUU BO3MOKHOTO
KoH(puKTa?:

IMACCUBHBIN, aKTUBHBIM, TOTHYCCKHUT;

CIIO>KHBIH, CpeTHUHN, TPOCTOM;

MOJIETbHBIN, TIJITAHOBBIN, CBOEBPEMEHHBII;
3amporpaMMHUpPOBAHHbIN, HE3AITPOTPAMMUPOBAHHBIMN.

7. B paboTte ¢ ne3aianTUpOBAHHBIMU KaTETOPUSMH CII0KHO JA€TCS YCTAaHOBJICHUS MO3UTUBHBIX
OTHOILIEHUH ¢ HUMH. Ha Kakux mpuHIUIIAX cleyeT OCHOBBIBAThCS B paboTe mpu OOLIEHUH C
HUMU JJIs YCTAHOBJIEHUS TaKWX KOHTAKTOB U MOBBIMIEHUS 3()PEKTUBHOCTU COLHATIBHOMN
paboThI?:

HE YKJIOHUTHCS OT OOIIEHHS C TAKUM YEJIOBEKOM U IOCTapaThCsl MOTOBOPUTH C HUM U BBIIBUTH
MIPUYUHY €T0 «TPYAHOCTHY;

OCO3HATh, YTO YEJIOBEK TPYJIEH B OOIICHUU U ONIPEAETUTHCS K KAKOMY TUITY OH OTHOCHUTCS;
MoCTapaThCsl HAUTU CIIOCO0 YAOBIETBOPEHUS €r0 CKPBITHIX HHTEPECOB U HYXK/I;

HE MoNaJaTh MOJ BIUSHUE «TPYIHOr0» YeJIOBEKa, €r0 TOUYKU 3PEHHS, MUPOOLIYIIEHUS, TPU
ATOM COXPAHSATH CIIOKONCTBHE U HEUTPATUTET.

8. B ycrmoBusAX pe3Koro M3MEHEHHUs BHEIIHEH cpenbl BOSHUK KOH(IUKT B chepe commanbHOU
pabotsl m Bam cpouno HeoOxoaumo chopmMyaupoBaTh pelieHue MpoOIeMbl B KOJIECKTHBE.
Kakoii kauecTBEHHBIH METOJ COLMOJOTMYECKOr0 HCCIENOBaHUS KOH(DIUKTA SBISETCS
HEOOXOAUMBIM NPH OOMEHE MHEHHSIMU?:

AHKETUPOBAHUE;

KOHTEHT-aHaJIM3;
CTaHIapTU3UPOBAHHOE UHTEPBBIO;
¢dboxyc-rpynmna.

9. Hna nosbimieHUs] 3(pPEKTUBHOCTH COLMAIBbHON pabOThl B MalbIX COIMANBHBIX TpyIMmax
HE0OXOAMMO BBISIBIIATH U pa3peliaTh NpoOieMbl Ha OCHOBE NMPUKIAIHBIX UccaeaoBaHu. Uem
MO>XHO CHU3UThH COLIMAJIbHYIO HANPSKEHHOCTh U MOBBICUTH 3P(HEKTUBHOCTH I'PYMHIIOBOI
COIMaTbHOM PaboTHI?:
pEryJIupOBaHHUE;

AQHKETHBIN OIPOC;
TPAHCAKTHBIN aHAIIN3;
cyomuMarnus.

10. U3BecTHO, pa3pemarth npobiemMbl B cdepe couraaibHON pabOThl MOMOTAET OpUEHTALMs Ha
coTpyaHHuYecTBO. UTO HEe BXOOUT B TaKoW cmoco0® paspeuieHus KOH(PIMKTa Kak
COTPYIHUYECTBO?:

y Bac TE€CHbIE, JUIUTEIbHbIC U B3aUMO3aBUCUMBbIE OTHOLIEHHUS C JPYTOl CTOPOHOI;
MPEACTABISAETCA BaKHBIM YCUJIUE JINYHOCTHOI BOBJICUEHHOCTHU B JACSITENBHOCTh U TPYNIIOBOM
CIUIOYEHHOCTH;

OCHOBHOM II€JIbI0 OOCYXJICHHS SIBISCTCS MPUOOPETEHHE COBMECTHOTO OMbITa paboOTHI,
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MOJIydeHUE IIUPOKON MHGOPMAIIIH;
HanOojee BaXKHOM 3a7adveil ABJISIETCSI BOCCTAHOBJIEHHE CIIOKOMCTBHS M CTAOMJILHOCTH, a HE
paspernieHue KOH(MIUKTA.

9.1.2. IlepeyeHb IK3aMeHANMOHHBIX BONIPOCOB

. [IpenmeT KOH(IUKTOIOTUH U €r0 POJIb B MIPAKTHKE COIMATIBHON paboTHI.

KoHduukTonorus kak MexXAUCIUIUIMHAPHASA 00J1acTh HaAYKH U KakK OTJENbHAasi TEOPETHKO-
NPUKJIAIHAs AUCIUILINHA.

KoH(pUKT Kak 00BEKT KOMIUIEKCHOTO U3y4eHUs! B KOH(MIUKTOIOTHH. KOH(MIUKTHI B IPaKTHKE
COLIMAIBHON PabOTHI.

3amaun ¥ MPUHLIUIBI KOH(DIUKTOIOTHH.

. Koudmukr kak coumanbHblii ¢peHomeH. KOHPIUKT Kak COCTOSHHUE pPa3BUBAIOIIETOCS

IIPOTUBOPEYHSL.
HHTepec Kak OCHOBHOE MOHSATHE MPH aHAIN3€ KOH(IUKTOB.

. Ctpyktypa koH(puukTa. CyOBeKTH KOH(MIUKTA, UX U3MEHEHUE, MAaCKUPOBKAa U €IUHCTBO.

[Ipenmer Kak HCTOYHUK KOH(IIHKTA.
OcHoBHBIE THIIBI U (POPMBI KOH(PIUKTHOTO B3aUMOICHCTBUSI.

. ConmanpHoe none koHduukra. Curyanus KoHpuukra. DyHKIUN KOH(IUKTA.

Tunonorus KoH(GIUKTOB. Pa3HOo0Opa3ue KpuTepueB 1 OCHOBAHUM JJIsi TUIIOJIOTHI KOH(IIMKTOB.

. Tunonorust KOH(JIUKTOB MO KPUTEPUSAM: «CyOBEKTa», cep KUZHEIEATEIbHOCTH, IIPEIMETa,

XapakTepa HHTEPECOB, BPEMEHHU MPOTEKAHUSI.
["opu3oHTaIBHBIE U BEPTUKAJIBHBIC KOH(MIUKTHI U UX COYETAHUE.
OObexTuBHAs U CyObEKTHBHAS 00YCIOBICHHOCTh KOH(IIUKTA.
AHanu3 npuYuH KOH(IIMKTOB Ha OCHOBE XapakTepa MpoTuBopedrii. [IpuunHbl KOHPINKTA KakK
COBOKYMHOCTb ()aKTOPOB, 00OCTPSIIOIIUX WM CTUMYJIUPYIOIIUX POTUBOPEUHE.
ConnanbHO-OMOJIOTHYECKUE, COLMATBHO-DKOHOMUYECKUE, MOIUTUYECKHUE, HICOJIOTHYECKHe,
NICUXOJIOTHUECKUE (PaKTOPHI KaK MPUUMHBI KOH(IIUKTA.
[Tponiecc BO3HUKHOBEHUsI KOH(uMKTa. BrnusHue Ha pa3BUTHE KOH(MIMKTA MOApPAKAHUSA,
3apakeHHst, KOHPOPMHOCTH, PEIUTHO3HBIX BEpOBAHUH, (paHaTH3MA.
[TocTynaTtenbHbIN IpoLIECC pa3BUTUS KOH(DIUKTA.
Hemonueiéi (HenmonHomacmtaOHbIil) KOHGIUKT. [lonHbii (momHOMAacIITAOHBIN) KOHQIHUKT.
M3MeHeHne OCHOBBI KOH(JIUKTAa B CBSI3U C MpeoOpa3zoBaHMEM MPOTHBOOOPCTBYIOUIUX
CyOBEKTOB.
PerynupoBanue xoHdpaukta. KoHpIUKTHAS cUTyalnus Kak YCJIOBHUE pa3KUTaHHUSA HIH
CTJIa)KMBaHUS KOH(IIMKTA.
CBsI3b BOJIOLUH KOH(IIMKTA C UICTOPUYECKUMH U KYJIBTYPHBIMH TPaIULHSIMH.
3aBepiuenne koHpuuKTa. OCHOBHBIE MOJIEIH Pa3pelIeHUs] KOH(IUKTA.
JIMYHOCTHBIN MOAXO0/ K TOHUMAHUIO IOBEJICHUS YYACTHUKOB KOH(IUKTA.
OOyciOBIEHHOCTh KOH(MJIUKTAa JABYEAWHBIM MEXaHU3MOM pa3BUTHUS JIUYHOCTHU -
ueHTUPHUKAIEH-000Cc00IeHnEM.

OO0yCIIOBICHHOCTh KOH(INKTAa KOMIUIEKCOM COLIMAJIBHBIX YCTAHOBOK W BHYTPEHHEH mo3unueit
JUYHOCTH.

OO0ycnoBIeHHOCTh KOH(MIMKTA (PyHKIMEH BBIOOpA.
HeraruBHoe npencraBieHue ceOs U APYTruX Kak OCHOBaHHE JJIsl SKCTPANOJSAIUN BHYTPEHHETO
KOH(JIMKTA B MPOCTPAHCTBO MEKIMUYHOCTHOT'O B3aUMOJICHCTBHUS.
CTrin MEXITMYHOCTHOTO B3aUMOICHCTBUS YHaCTHUKOB KOH(IIUKTA.
Kpurepun npoayKTUBHOCTH CTHJIS B3aUMOJICHCTBUS yYaCTHUKOB KOH(DIIUKTA.
OcHOBHBIE CTpaTeruy KOHTaKTa y4acTHHKOB KOH(paukra. CoydacTHas CTpaTerus KOHTAKTA.
[TonaBnsromas crparerus KOHTakTa. M30erarenbHas CTpaTerusi KOHTaKTa.
Ockananus KOH(IUKTa MOCPEICTBOM MOJAABIAIOMIEH U N30eraTeNbHON CTpaTeruy KOHTAKTA.
[Tcuxonoruueckas 00yCIOBICHHOCTh MOAABISIONICH U M30eraomneil crpareruii KOHTaKTa.

HeoOxoaumMocTh mpeaynpexiaeHus HEeKOHCTPYKTHBHBIX KOH(MIUKTOB M BO3MOXHOCThb
CTHUMYJIMPOBAHUS KOHCTPYKTHBHBIX KOH(IUKTOB.
[Tpenynpexnenue KoHGAUKTOB. CTpaTeruu MperoTBpaIieHusi KOH(IUKTOB.
[Tporno3upoBanue KOHPIUKTOB. OCHOBHBIE METO/IbI IPOTHO3UPOBAHMUSL.
CtumynupoBanue KOHMIUKTOB. OCHOBHBIE CTPATEIMU CTUMYJIMPOBAHHUS.
PerynupoBanue koHpaukToB. Ilpomecc perynupoBaHus KOH(PIUKTOB. TeXHOIOTUH
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peryiIupoBaHusi KOH(IUKTA.
Paspemenne kondaukTa: ocHoBHBIE (hopMbl. [TomHOE M HEMmoaHOE pa3penieHne KOH(MIUKTA.
BozoOnoBnenue kondaukra. [logaBnenue kondaukra. OTMeHa KOHDIUKTA.
[IpennochlIku KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTA.
[Ipouecc pa3penienust KOHPIUKTA.
Huarnoctuka xKoH@IMKTa. MecTo NMPUKIATHBIX HCCIEIOBAHUN, OMpPOCa U MOHUTOPHUHTA,
JAHHBIX CTAaTUCTUYECKON OTYETHOCTHU
Monenu pazpemienus: KoHGIUKTOB. CTUIN pa3perieHns KOH(INKTOB.
HeratuBHble MeTOABI pa3penieHUs] KOH(IUKTOB.
[To3uTHBHBIE METO/IbI pa3pelIeHUs KOH(IUKTA.
[IpaBuiia mpUHLIMITAATIBHBIX IEPETOBOPOB.
[Ipouenypa yperynupoBaHus IPOTUBOPEUNBBIX HHTEPECOB.
CocpenoToueHrne yCUIHNM COLMAIbHOTO pabOTHHUKA Ha Pa3BUTHU: pediekcuu, JOBEpUS U
OTBETCTBEHHOCTH.
Oco3HaHMe NPUYMH BO3HHUKIIUX NPOTHUBOpPEYMN KakK MmepBas cTagus pa3pelieHus
MEXJINYHOCTHBIX KOH(IIUKTOB.
Pa3ButHe noBepust ¥ IEHHOCTHOI'O OTHOIIEHUS K cede, IPyTuM U MUPY B LIEJIOM KaK BTOpas
CTaaus pa3peleHuss MEeKINYHOCTHBIX KOH(IIUKTOB.
Pa3BuTHE OTBETCTBEHHOCTH KaK TPEThs CTAIMs pa3peIIeHUs MEXINYHOCTHBIX KOH(PIUKTOB

9.1.3. IlpuMepHBIii IepedeHb BOMPOCOB /sl 3AIIUTHI KYPCOBOH padoThl

KakoBa akTyanbHOCTB Balei paboTsl 7S IPAKTHKH COLMAIbHOMN paboThI?

. ObocHyliTe BEIOOP MeTOa uccieaoBanus. Kak oH moMoXKeT pacKphITh Bally Temy?
. KaxoBbl Bamm pekoMeHIaluu 1Mo NpeogoIeHUI0 KOH(PIMKTOB, OMMCAHHBIX B Ballleil KypCOBOM

pabote?
Komy Oyzer none3Ho 03HaKOMHTBCS C pe3yIbTaTaMH Balllero UCCIIEOBAHUS ?

. Ha xakux TeopeTHKoB COIMOIOTHH KOH(IUKTA BBl OMUPAETECH B CBOEH pabore?

9.1.4. IlpuMepHBbIii NepeYeHb TEMATHK KYPCOBBIX padoT

. MeTonpl NMAarHOCTUKU KOHQJIUKTOB B MPO(PECCHOHATBHOM OOIIEHUH CHEIHATHUCTOB

COITMATBHOM CepHl.
[TpuHIMIIBI aHATH3a U AUATHOCTHKH KOH(IJIMKTOB COIMATIBHON Cephl.

. UccnenoBanue Hambosiee NMpUEMIIEMBIX CTpaTeruii KOH()IUKTHOTO B3aWMOJICHCTBUS B

npodeccuoHaNbHOM e TENbHOCTH CIIEUAINCTOB COLIMATIBLHON c(hephl.

ConuanbHbIN paOOTHUK KaK COIUATBHBIN MMOCPETHHK.

OTuka noBeaeHUus pabOTHHUKA COLMANBbHBIX CIYXO0 MpU pa3peuieHUH KOH(MIMKTAa MEXIY
OTNIOHEHTaMH.

JlesTeNbHOCTh COIMANIBHBIX CITYkO0 MO peryJIupoBaHUIO U pa3pelIeHN0 KOH(DIUKTOB.
[Tpunummns! u Gopmbl pabOTHI TOCPEIHUKA B pa3pelieHni KOHPIUKTHBIX CUTYaIHi.
Mertoapl pa3penieHuss KOHQIUKTHON CUTYyaIUH.

MeTtop! Tpe1oTBpaIEHUs] KOH(IIUKTOB.

OmnbouHbIe TAKTUKY MOBEIEHUS B KOHQJIUKTHBIX CUTYalIUSX.

Bunpl koHOIUKTOB: KpUTEpUH, Ki1acCU(PUKAIINN.

Mecto u posib KOH(IMKTA B 00IIIECTBE.

OcHOBHbBIE IPUHLUIIBI U 33]Ja4H1 KOH(IUKTOIOTHH.

HccnenoBanune KOH(PIUKTA B Pa3IMYHBIX 00JIACTAX HAYYHOT'O 3HAHUS.

HcTopus pa3BUTHS KOHPIUKTOIOTHH.

[Tpuxnannas KOHGIMKTOIOTUS COLMATbHON cepbl: aKkTyallbHble MPOOIeMbl, 3aJa4u, LEIH.

9.1.5. IlpuMepHBIii NepevYeHb TeM AJIs1 AUCKYCCHIt

HHTepec Kak OCHOBHOE MOHSATHE MPH aHAIN3€ KOH(IUKTOB.

Crpykrypa koH(paukTa. CyOBbeKThl KOH(DIUKTA, UX U3MEHEHHE, MACKMPOBKA U €IMHCTBO.
[Ipenmer Kak HCTOYHUK KOH(QIIHKTA.

OcHoBHBIE THIIBI U (POPMBI KOH(PIUKTHOTO B3aUMOJICHCTBHUSI.

OcHoBHBIE (POPMBI TOTUTUIECKOTO KOH(DITUKTA.

ConmanbHoe nosie KoHdpaukTa. Curyanus KoHpauKTa. OYHKIUU KOH(IUKTA.
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7. Tunonorus KoHGIUKTOB. Pa3HOOOpa3ne KpUTepreB 1 OCHOBAHHM JIJISl TUTIOJIOTHI KOH(IMKTOB.
8. Tumnonorus KOHQIUKTOB MO KPUTEPUAM: «CYOBEKTa», cep KU3HEAeATEIbHOCTH, IPeAMETA,
XapakTepa UHTEPECOB, BPEMEHH MPOTEKAHMUS.

9.2. MeToan4yeckne peKOMeH AU

VYyeOHubIil MaTepuan uznaraercs B (Gopme, mpenanoaramplileii caMoCcTOATeNIbHOE MBIILICHHE
CTYICHTOB, camooOpa3oBanue. [Ipu 3ToM camocTosTenbHast paboTa CTYA€HTOB UTPAET PEIIAIONIYIO POJIb
B X0/I€ BCETro y4eOHOro mporecca.

Hauatp n3ydeHne MUCHMILUIMHBI HEOOXOIUMO CO 3HAKOMCTBA ¢ padoueil MporpaMMoOid, CIIUCKOM
y4eOHO-METOMUECKOT0 U MporpaMMHoro obdecnedyenus. CamocrosTenbHas paboTa CTyAeHTa BKIIOYAET
paboTy ¢ yuyeOHBIMU MaTepHalaMH, BBINOJHEHHE KOHTPOJBHBIX MEPONPUITHH, MPETyCMOTPEHHBIX
y4eOHBIM IITAHOM.

B nporecce n3ydeHuns: IUCUUIUIMHBI IS JIyYIIETO OCBOCHUS MaTepuana He0OXOAMMO PETYISIPHO
oOpamarbcsi K PeKOMEHAYEMOH IuTeparype U MCTOYHMKAM, YKa3aHHBIM B y4eOHBIX Marepuaiax;
MOJIb30BAThCS 4Yepe3 KaOWHET CTyJAeHTa Ha caiiTe YHuBepcuUTeTa o0pa3oBaTENbHBIMH pecypcamu
AJIEKTPOHHO-OMOIMOTEYHOM CHUCTEMBI, @ TaKXKe OOIIEAOCTYITHBIMUA HHTEPHET-IOPTAIaMH, COJCPKAILUMHU
Hay4YHO-TIONYJSPHBIE U CIELUAIU3UPOBAHHBIE MaTepHasbl, IMOCBSIIEHHBIE PAa3JIUYHBIM aCIEKTaM
y4eOHOM JUCUUIUINHBL.

IIpu caMOCTOATEIBLHOM U3YYEHUU TEM CIEAYHTE PEKOMEHIALMSIM:

— YTEHHME HWJIM NPOCMOTP MaTepHuajla OCYLIECTBISANTE CO CKOPOCTHIO, NOCTATOYHOM s
WHAUBHUAYAIbHOTO TTOHUMAaHUS U OCBOEHMS MaTepuaja, BblIIENss OCHOBHBIE UJEH; HA OCHOBAHUHU
N3yUYEHHOI'0 COCTAaBUTH Te3UChl. OCBOMB MaTepual, MONbITaThCSI COOTHECTH TEOPHUIO C IPUMEpPAMHU U3
MIPaKTUKU;

— €CJIM B TEKCTE BCTPEYAOTCS HE3HAKOMBIE UJIM MAJIO3HAKOMbBIE TEPMUHBI, CIEAYET BBISICHUTH UX
3HAYEHUE NI IOHMMaHUS JaJbHEHNIIEro MaTepuaa;

— OCMBIC/IMBAlTE IPOYUTAHHOE U U3YUEHHOE, OTBEYANTE Ha MPEJI0KEHHBIE BOIIPOCHI.

CryneHTsl MOTYT NOJy4aTh HHAMBUyalbHbIE KOHCYJIbTALMH, B T.4. C UCIIOJb30BAaHUEM CPEJICTB
TEIEKOMMYHHUKALUH.

[To gucuuniauHe MOTYT MPOBOAMTHLCS OMOJHHUTEIbHBIE 3aHATHUSA, B T.4. B (hopmMe BeOMHAPOB.
Pacnucanvne BeOMHAPOB U 3alMUCHU BEOMHAPOB MYOJHMKYIOTCS B 3JEKTPOHHOM Kypce / 3JIeKTPOHHOM
YKypHaJIE 110 TUCLUIUINHE.

JU1st OLIeHKH cTeneHH c(hOPMUPOBAHHOCTH M YPOBHS OCBOCHUS 3aKPETJICHHBIX 32 IUCIUILTHHON

KOMIIETEHIIUH UCII0JIb3YIOTCS OLIEHOYHBIE MaTEpUaIbl

9.3. Tpeﬁona}mﬂ K OCHOYHBIM MaTepuajJdamM Jisl JUIl ¢ OrPaHHYCHHBIMHA BO3MOKHOCTAMMU
310pOBbHA U HHBAJIUA0OB

Jns nun ¢ OrpaHUYEHHBIMH BO3MOJXKHOCTSIMH 370pPOBBS U WHBAJIHUJIOB MPEIYCMOTPEHBI
JOTIOJTHUTEIBHBIC OIEHOYHBIE MaTepHAJIbl, MEpeUeHb KOTOPHIX yKa3aH B Tabiuie 9.2.

Tabnuna 9.2 — JlomoJHUTENbHBIE MaTEpHaNbl OINCHUBAHUSA JUISA JIMI C OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 3JIOPOBBSI M1 MHBAJIUIOB

Buasl 1ooIHUTENBEHBIX OLIEHOYHBIX DOopMBbI KOHTPOJISI U OLIEHKH

Kareropuu o0y4aromuxcs

MaTepUaoB pe3yJIbTaTOB 00YUYEHUS
C HapylIeHHsIMU cllyXa TecTbl, TUCbMEHHBIE [Ipenmy1ieCTBEHHO MUCbMEHHAs
CaMoCTOsITeNIbHbIE pabOThI, BOMPOCHI MpoBepKa
K 3a4€eTy, KOHTPOJIbHbIE paOOTHI
C HapyLIEeHUAMU 3pEHUS CobecenoBaHue 1o BOIIPOCaM K [IpenmyniecTBEHHO yCTHas
3a4eTy, ONpOC 110 TEPMUHAM poBepKa (MHIUBUYATBHO)
C HapylHIEeHUSIMU OTIOPHO- Pemienue nucTaHIIMOHHBIX TECTOB, [IpenmytiecTBEHHO

JBUTATEJIBHOTO alapara | KOHTPOJIbHbIE pa0OThI, MUCbMEHHBIE | AMCTAaHIMOHHBIMU METOAAMMU
CaMOCTOSITENIbHBIE PaOOTHI, BOITPOCHI
K 3a4eTy
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C orpaHMyYeHUSIMH TIO
0011IeMETUIIUHCKUM
MOKa3aHUSIM

TecThl, TUChbMCHHBIC
CaMOCTOSITEIIbHBIE PAOOTHI, BOTIPOCHI
K 3a4€Ty, KOHTPOJbHBIE paOOTHI,
YCTHBIE OTBETHI

[Ipeumy1iecTBEHHO POBEpPKA
METOAAMHU, ONPEACIIAIOLIMMUCS
UCXOJS U3 COCTOSIHUS
o0yyaromerocss Ha MOMEHT
IIPOBEPKU

94. MeToauuecKkue PECKOMEHIAUHU MO OIMCHOYHBIM MaTepuajaamMm IJid JUll ¢ OrpaHUYC¢HHBIMHU
BO3MOKHOCTSIMHA 310POBbS U UHBAJINI0B

Jns nui ¢ orpaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbSI U MHBAJIHUJIOB MPEayCMaTPUBACTCS
JOCTYITHAs popMa Mpea0CTaBICHUS 3aJaHUI OIICHOYHBIX CPEJICTB, 4 UMEHHO:

— B IIeYaTHOU (opme;

— B IieyaTHOM hopme ¢ yBeJIMYEHHBIM HIPUPTOM;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— METOJIOM YTE€HHSI aCCUCTEHTOM 3aJ]aHUsl BCIIYX;

— IpeJ0CTaBICHHUE 3a/1aHUs C UCIOIb30BaHUEM CYpIOTIEPEBOAA.

Jluuam ¢ orpaHMYE€HHBIMU BO3MOXKHOCTSMH 3/I0POBbSI M MHBAJIKAaM yBEJIUUYMUBAETCS BpeMs Ha
MOJITOTOBKY OTBETOB Ha KOHTPOJIbHbIE BOMpockl. s Takux oOyyarouiuxcs mpeaycMaTpuBaeTCs
nocTynHast popma npeaocTaBiIeHHsI OTBETOB Ha 3aJlaHUsl, @ UMEHHO:

— MUCBMEHHO Ha Oymare;

— Ha0Op OTBETOB Ha KOMIIBIOTEPE;

— HabOp OTBETOB C UCIOJIH30BAHNEM YCIIYT aCCHCTEHTA;

— MpEe/ICTaBIIEHUE OTBETOB YCTHO.

[Ipouenypa omeHWBaHHUS PE3yIbTATOB OOYYEHHUsS JHUIl C OTPAHUUYCHHBIMHU BO3MOXXHOCTSIMHU
3I0pPOBbSI M WHBAIUIOB 10 AUCIHILIMHE TPEIyCMAaTPUBACT MpeJAOoCTaBlIeHne HHPopManuu B Gopmax,
a/IaTITUPOBAHHBIX K OTPAaHUYEHISIM UX 3I0POBbBSI U BOCIIPHATHS HHPOPMAITUH:

Jst Iuu ¢ HAapylIeHUsIMU 3PeHu:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B rieyaTHOU popme yBeIMueHHBIM HIpUdTOM.

J1st Iun ¢ HApYLIeHUsIMU cJIyXa:

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

— B TIe4aTHOU (opme.
JJ1s1 11 ¢ HApyLIEHUSIMH OTIOPHO-ABHUIaTEJIbHOIO anmapara:

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA;

— B IIeyaTHOU (opme.

[Ipn HEOOXOAUMOCTH JJIsl JUI] C OTPAHUYCHHBIMU BO3MOXHOCTSIMH 3JI0POBbSI U MHBAJIHUIOB
MpoIieIypa OLICHUBAHUS PE3YJIBTATOB 00YUEHHUS MOXKET IPOBOJUTHCS B HECKOJIBKO JTaIloB.
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JIMCT COI'JTACOBAHUA

Paccmotpena u onobpena Ha 3acemannu kadenpsr UCP
npotokon Ne 9 or«14 » 12 2020r.

COI'TACOBAHO:
JlomKHOCTD Nuunmansr, pamunms IToamuce

3aBemyromniuii Beimyckaromieit kag. ICP M.IO. Kum CornacoBaso,
ed789cd8-2cc6-4431-
a59e-81386b1d44fa

3aBenytomuii obecrneunBatomieit kap. UICP M.IO. Kum CornacoBaHo,
ed789cd8-2cc6-4431-
a59e-8f386b1d44fa

HavanpHuk y4eOHOTO yripaBiacHUs E.B. CaBpyk CornacoBaHo,
fa63922b-1fce-4a6a-
845d-9¢ce7670b004c

IKCIIEPTHDI:

3aBenyrommii kadeapoii, kad. UCP M.IO. Kum CornacoBaso,
ed789cd8-2cc6-4431-
a59e-8f386b1d44fa

Houent, kap. UCP A.B. Kypenko  CormnacoBaHo,
ec52f417-6861-4b44-
8e51-39af9707ecal

PA3PABOTAHO:

Homent, kap. UCP E.1O. brikoBa Pazpabotano,

780b3ee5-bd46-47ef-
ac4b-8c65ab285¢c8e
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