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Paccmotpena u o1o0peHa Ha 3aceaHuu Kadeaps
npotokon Ne 13 or « 29 » 4 2016 1.

Jluct cornmacoBanui

Pabouast mporpamma cocraBiiena ¢ yueroM tpebosanuii ®enepanbaoro I'ocyiapcTBeHHOTO
o0Opa3oBatebHOrO CTaHapTa Beiciiero npodeccuonaibHoro obpazosanus (GI'OC BIIO) tpetbero
NOKOJICHMSI 110 HAIIPaBJICHHIO TOIrOTOBKH (crienuanbHocTH) 27.03.02 «YnpaBieHue Ka4eCTBOMY,

yTBepKIeHHOr0 [Iprka3zom MunucTeperBa 06pazoBanus U Hayku Poccuiickoit @eneparn Ne 704 ot
08.12.2009 r..

(nara yreepxaenus ®I'OC BI1O)

paccMOTpPEHa M yTBEpJK/eHa Ha 3aceanuu kadeapbl « 29 » anpens 2016 [r&noxon Ne 13

Z 7 /
Pazpaborumku: nouenr kad. Y U ‘%%/ B.K.KykoB
(10/KHOCTD, Kadeapa) > (MOANKCH) (®.HN0O.)

PaGouas nporpamma coriacoBana ¢ GpakysabTeToM, IpOGUIHPYIOIIEH U BbIITY CKAOIIEH
kaesipamu HarpaBiIeHHs TOATOTOBKH (CIELMAIBHOCTH).

Jlexan ®UT — /? % I".H. Hapumanosa

3aB. npopuimpyromei
U BbINIycKarouiei kadeapoit YU - /f% I".H. Hapumanosa

DKCIepTHhI:

IIpeacenarens MeToauyeckoit komuccuu GUT W?V\ I1.H Jipo6oT

Jouent xad. YU M.E. Autunun
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VYyeOnas qucnuruinaa «KaapoBelii KOHCAITHHTY SBJISIETCS OJTHOW U3 TUCIUILTHH 110 BBIOOPY
MIPH TTOITOTOBKE OAaKaIaBpOB 110 HAMPABJICHUIO IMOATOTOBKH «YTIpaBJICHUE KadeCcTBOM». Llenpio
MIPETIOIaBAHUS SBIISICTCS TIPUBUTHE CTYIEHTAM TEOPETUICCKUX 3HAHUH, MPAKTUICCKUX YMEHUHN H
HABBIKOB JIJISl PEIICHUS BOIIPOCOB M OCHOBHBIX 3a/1a4 ITUIAHUPOBAHUS, IT0100pa M YIIPaBICHUS
YeJIOBEUECKUMH KaJpaMHu, YOPEKTUBHOTO UCITONB30BAHUS CITOCOOHOCTEH COTPYTHUKOB

MPENPUATHS WIH OpraHU3alluu.
3anauu y4eOHOMH TUCUUNINHBI:
B nponecce m3yuyeHusi Kypca CTyAeHTHI JOJLKHBI HAYYUThCS:

*  BBIABJISITH OCOOEHHOCTH KaJpOBOI'O COCTAaBA NPEANPUATUS KaK 0ObEKTa YIpaBJIeHuUs,
MECTO U POJIb YIIPABICHUS NEPCOHATIOM B CUCTEME YIPABJICHUS NPEANPUATUIMH,
IIPUHIMIIBI YIIPaBJICHUS YEJI0OBEUECKUMH PECYpPCaMU;
*  3HaTh BIMSHUE PHIHOYHBIX YCIOBUI U MHOrooOpa3ue OpraHu3aliOHHO-IIPABOBBIX (GOPM
NPENpUSATUI Ha KaJPOBYIO IOJIUTUKY U MPOLECC IJIAHUPOBaHUS IEPCOHANA;
*  OmpenensTh NOTPeOHOCTh B paboUynX, MH)KEHEPAX, MEHE/DKepaxX pa3inyHoN KBalu(uKaluy,
UCXOJIS U3 CTPATErHH AEATEIIbHOCTH (PUPMBI;
*  aHAJIM3MPOBATH PHIHOK TPYAa U cepy 3aHATOCTH;
*  MPOU3BOAUTH OTOOP M aJAaNTALMIO IEPCOHANA;
*  IUIAaHUPOBATh Kapbepy COTPYIAHUKOB (PUPMBI, HX MPO(HECCHOHAIBHBIN 1
aJIMMHUCTPATUBHBIN POCT;
*  YOPaBIATH NMPOU3BOJIUTENILHOCTBIO TPYZAQ, pa3padarbiBaTh CUCTEMbl MOTHBALMU
3G PEeKTUBHON N1eATeNbHOCTH, OOOCHOBBIBATh CTPYKTYpPY JOXOJOB, CTENEHb HX
muddepeHnnanyy, NpOeKTUPOBATh CUCTEMY OILIAThI TPYAA;
*  oueHuBaTh 3 (PEeKTUBHOCTH YIPaBIECHUS KaJPOBbIM COCTABOM OpraHU3allUu.
Mecto mucuuminabl B cTpykrype OOIl: ducuumivHa «KaapoBblii KOHCAITHUHT) MPEACTABIISIET
co0oil kypc BapmatuBHOM yacTu mpodeccuonansHoro ukia (b3), mzyuaercs B 4 cemectpe B
o0beMe 72 yacoB. MecTo TUCHMIUIMHBI TaKXKe OINpeAessieTCs TeM, YTO NMPHOOPETEHHbIE 3HAHUS U
c(OpMHUpOBaHHBIE HABBIKM JOJDKHBI OOECIICYUTh BBITYCKHUKAM NPO(ECCHOHANbHBIC 3HAHHS,
YMEHHE CaMOCTOSTENbHO TUIAHUPOBATh, (POPMHUPOBATH M COBEPIICHCTBOBATH CHCTEMY YIIPABICHHUS
KaJpOBBIM COCTaBOM JF000H opranuzanuu. JlucuuiuimHa 6a3upyeTcs Ha Kypcax T'yMaHHTapHOTO,
conuanbHoro, skoHomudeckoro 1wmkna (bl), ecrecrBeHHonayunoro 1mwmkna (b2) wu
npodeccuonanbaoro 1ukiaa (b3). CrynmeHt momkeH o0aaaTh CIEAYIONIMMU KOMIETECHIUSIMH,
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HEOOXOAUMBIMH JIJIS1 U3YUCHUS TUCIIATIITUHBI:

TpeOoBaHus K pe3yJibTaTaM OCBOCHM S TUCHUIJINHDI:

[Ipornecc n3ydeHus TUCITUTUIMHBI HAIIPaBJIeH Ha (OPMHUPOBAHHE CIICTYIOIINX KOMITCTECHITHI:

1. CnocobHOCTb NPUMEHATb 3HaHWe MOAXOAO0B K ynpaBnieHuto kadectsom (OMNK-1);

2.CnocobHOCTbO NPUMEHSATb MHCTPYMEHTLI YripaBneHust kayectBoM (OMK-2);

3.yMEHMEM KOHCY/MIbTUPOBaTb W NpPMBMBaTb PabOTHMKAM HaBblkM MO acrekTaM CBOel MpoceccMoHanbHON
fdeatenbHocTbio (MK-12)

B pe3yabraTe u3y4eHus: AMCHMIIJIMHBI CTYACHT 0JI2KEH:

3HaTh: KaKk IPUMEHATh 3HAHHS TIOAX0/I0B K YIIPABJICHHIO KaYeCTBOM;
Kak IIPUMEHATh UHCTPYMEHTHI YIIPABJICHUS KAYECTBOM,;

KaKk KOHCYJbTHPOBaTh M MpPUBHBaTh pabOTHMKAM HABBIKK IO acleKTaM CBOCH
npoecCHOHATLHOM JIeATEIIEHOCTBIO.
YMeTb: MPUMEHATh 3HAHUS MOAXOJ0B K YIPABICHHIO Ka4eCTBOM, MPUMEHSATh HMHCTPYMCHTBI
yIIpaBJIEHUS] KauyeCTBOM, KOHCYJIbTUPOBATh W TNPHUBHBATh PAOOTHHKAM HAaBBIKM IO acleKTam
CBOECH MPOQeCCHOHATIBHOM eI TeIbHOCTHIO.
Biagerb: CHOCOOHOCTHIO TPUMEHATh 3HAHME MOJAXOAOB K YIPABICHHIO KauyeCTBOM;
CIIOCOOHOCTHIO MIPUMEHSTh HHCTPYMEHTBI YITPABICHUS Ka4eCTBOM; YMCHHUEM KOHCYJIbTHPOBATH
Y TIPUBUBATh paOOTHHKAM HaBBIKH 110 aCIIEKTaM CBOCH MPOo(heCcCHOHAILHON JACSTEIbHOCTHIO.

O0bem IMCHHUILVINHBI U BUABI Y4e0OHOil padoThI

CornacoBaHa Ha noptane N2 6255



Bun yueOHO# paboTHI Bcero wacos CemecTphl
4 - -
AyauTOpHBIE 3aHATHSA (BCEro) 11 1
B toMm uncrne:

Jlexuuun 18 18
JlaGopaTtopHsie paboTs! (JIP)
IIpaktudeckue 3ausatus (I13) 18 18
Cemmunaps! (C)
Komnmoxsuymsrt (K)
Kypcogoii mpoekt/(pabora) (ayiuTopHas Harpy3ka)
llpyeue 6udvl ayoumopHou pabomoi
CamocrosiTeibHasi padoTa (Bcero) 36 36
B ToMm uncie: - - -
Kypcogoii mpoekT (paboTa) (camocTosTeIbHAs paboTa) - -
PacuetHo-rpaduueckue padboTh - -
Pedepar - -
[ToaroToBKa K MPaKTUYCCKUM 3aHATHSIM
[ToaroToBKa K TECTUPOBAHUIO - -
Bun npomexyTouHoil arTecTanuu (3a4er) 3auer 3auer
OO01mas TpyI0eMKOCTh 4ac 72 72

3auernble Enununel TpynoemkocTu 2 2

CornacoBaHa Ha noptane N2 6255



1. Conep:xkaHue JMCHUTTMHBI
1.1. Pa3aenbl AMCUMILIMH U BUABI 3aHATHII

Ne HaumeHnoBanue paszjesna AUCIUTIIINHBI a, s 9 DopMHpyeMbIe
n/n - ¢ owlE o = 8 = |©  [KOMIETeHIHHU
= |8 E|E EEQ & £ | ¢ 2 |(OK, IIK, IICK)
5 |2 E|EE3%|Ez|ck
S 8 8|E 8|aT |25 |5
N SR
1. | CymmsocTs NOHATHS OCHOB yHpaBIeHHs 2 4 8 | OIIK-1, OIIK-
YEJIOBEUECKUMHU PeCcypcaMu 2,I1K- 12
2. | OcHOBHBIC OpraHU3alMOHHBIC TPUHIUIIBI 2 4 8 |OIIK-1, OIIK-
YIpaBIeHUs KaJpaMi OpraHu3aIin 2,I1K- 12
3. [DopMbI U METO/IBI YIIPABIEHHS TIEPCOHATIOM 4 8 16 [OIIK-1, OIIK-
2,IIK- 12
4. [TexHONOTMH YIIpaBIEHHUS IEPCOHATIOM 4 8 16 [OIIK-1, OIIK-
2,IIK- 12
5 [[nanuposanue, pa3paboTKa ¥  peanM3alus 2 6 12 |OIIK-1, OIIK-
mporpaMM  oOydeHHS ©  IpodecCHOHaTHLHOTO 2,11K- 12
COBEPIIICHCTBOBAHUS KaJIPOBOTO MOTCHITAA
6. Mporuosuposanue u JUarHOCTHKA 4 6 12 |OIIK-1, OIIK-
OpraHM3allMOHHOW  KYyJIbTYpHl, €€ aHamu3 | 2,11K- 12
COBEPILECHCTBOBAHHUE

CornacoBaHa Ha noptane N2 6255




1.2. Conep:xaHue pa3iesioB JUCIHHUILTHHBI (110 JTEKIUM)

OpraHu3aliuu, e€ aHaIu3 U
COBCPUICHCTBOBAHUC

OTKPBITOH OpraHn3aliy, MOJCUCTEM
Y TPAHUI] OPTraHU3ALIIH)

No Haumenorauue
o/ dopMupyemsble
- pasacios CopeprxaHue pa3IenoB Tpymoemkocts (dac.) | kommereHmuu (OK,
I1K, I1CK)
[penmer «KampoBeiii KOHCATTHHTY, OIIK-1, OITK-2,ITIK-
CyTb U XapaKTEePUCTHKH €ro cyImHocTs. MecTo u pois 12
1. yIIpaBJICHUs YEeJIOBEUECKIMHU JMCUUIUIMHBI B TOATOTOBKE 8
pecypcamu OakayaBpa 110 HalpaBJICHUIO
«Y1paBlieHHE Ka4eCTBOMY
OcCHOBHBIE OpraHU3allMOHHbIE OIIK-1, OIK-2,1K-
OCHOBHBIE OpraHU3alUOHHbIC 12
MIPUHIOXIB MeHepkMeHTa. OCHOBHBIE
2. TIPUHITUIIE] YIPABICHUS 8
IIKOJIBI YIIPABJICHHS YEI0BEUECKUMHU
MIEPCOHAIIOM
pecypcami.
LeneBas MOAENb CHCTEMBI ?ZHK'I’ OIIK-2,ITK-
yIIpaBJIEHUsI OPraHU3aIMH 1
nepcoHaja. MeTonsl popMUPOBaHUS
CHCTEMBI yIIpaBJICHHUS KaJpaMu
DopMbI U METOBI yrp AP
3. opranuzanuu. TeHJeHIN pa3BUTHS 16
yIpaBJIeHUs IEPCOHATIOM
METOJI0B ()OPMHUPOBAHHUS CUCTEMBI
yIpaBiieHus iepcoHanoM. Merox
aHaJIM3a MPOIIEecca yNpaBICHUS
KaZpOBBIM PECYPCOM.
Henun, pyHKIINN 1 OpraHU3aIlMOHHAS OIIK-1, OIIK-2,I1K-
CTPYKTYpPa CHCTEMBI YIPaBICHUS 12
YEJIOBEUYECKUMH PECYPCAMHL.
TexHoMOTHN yHpaBICHUS
4, IleneBrbie MOACUCTEMBI CUCTEMBI 16
MIEpCOHAIIOM
YIpaBIICHUS IEPCOHAIIOM.
TexHonoruu ynpasieHus
YeJI0BEYECKUMHU KaJpaMH.
I1K-1, OITK-2,I1K-
[TnarupoBanwme, pazpaboTka 0 O ’
VYnpasneHue 4eI0BeUECKUMHI 12
U pean3aiys IporpaMm
pecypcamMu 1 yIpaBleHHE
0o0y4ueHHS U
5. MIEPCOHATIOM. YTIpaBJICHHE KaJpaMHu 12
IpoQeCCHOHANTBEHOTO
opraunzanyu. CTHIIN yIpaBIeHUS]
COBEPIICHCTBOBAHUS
Ka/IpaMH U UX OCHOBHBIE YEPTHI.
IepcoHana
XapakTepUCTUKH YIPABICHUS OIIK-1, OIIK-2,IIK-
JunarHoctuka
N YeJIOBEYECKHMH PECYPCAMHU. 12
OPTaHHU3AIOHHON KYJIbTYpBI .
6. CHCTEeMHBIH OaAX0/T (TIOHATHE 12

1.3. Pa3aeibl AMCHUIVIMHBI 1 MEKIUCIUIIMHAPHBIE CBS3M ¢ 00ecneYnBaAIOIIUMU
(npeasIAyuMu) U odecreunBaeMbIMU (MOCJETYIONIUMHU) JUCHTUILTHHAME
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Ne HaumenoBanue Ne Ne pa3fenoB JaHHOH TUCIUTUIMHBI U3 Ta0.5.1, A1 KOTOPBIX

o/n o0ecIreqnBaroIX HE00X0IUMO U3yUYeHHE 00eCTIedBaIOMMX (TIPEABIAYITNX) U
(mpenpinymux) u obecreunBaeMbIX (MTOCIEAYIOMNX ) TUCIIUTLTAH
00ecrieynBacMbIX 1 2 3 4 5 6 7 3

(TocIeAyIOMHKX) AUCIUTLTUH

HpeameCTBymume JAUCHUILIMHBI

1. Beenenne B mpodeccuro 511 | 513 | 5.1.8
2. Pycckwii 361K 1EITOBOTO 5.1.9.

oO0IEeHus
3. [IpaBoBeneHue 513 | 516 | 5.1.7 | 5.1.8
4. HNudopmanroHHsie 5.1.2

TEXHOIOTUH

Mocaenyonue AHCOUNIHHB

1. CrannmapTuzanus 513 | 514 | 5.1.7 | 5.1.8
2. Bceobmiee ynpasneHme 511 | 512 | 516

KaueCTBOM
3. | Metpounorus u ceprudukamus | 5.1.4 | 5.1.5
4. OCHOBBI ynpaBJICHUS 5.1.9

KaueCTBOM

5. | Texnomorus u opranm3amust | 5.1.7 | 5.1.9
MPOU3BOACTBA MPOIYKLHU U
yeiIyr

6 CraTucTHYECKUE METO/IEI B 5.1.2 | 5.1.7
yIpaBJ€HUH KaueCTBOM

1.4. CooTBeTcTBHE KOMIETEHIUH, (OpMUPYeMBbIX IPH U3yYeHUH TUCHUILUINHBI, 1 BU/I0B

3aHATHH
Mepeuets TpakTHueckie CamocrosTenpHas
KOMIeTeH i Jlexuun SARSTIS paboTa cTyaeHTa dopma KOHTPOJIS
(CPC)
OIIK-1, OITK- [TicbMeHHBIN OTYET Ha
2, + + + NPaKTHICCKOM 3aHATHH,
pedepat, TecTupoBaHHE
OIIK-1, OIIK- Omnpoc Ha JEeKIUH, ONpoC Ha
2, NPAKTUYECKUX 3aHATHUSIX,
+ + + IMMCbMCEHHBIC OTYCTHI Ha
MPAKTUICCKHUX 3aHATHUSIX,
MIPOBEPOYHBIC PaOOTHI
OIIK-1, OIIK- Ormpoc Ha JIEKIHH, OIPOC Ha
2,I1K- 12 TPAaKTUYECKUX 3aHATHSIX,
+ + + MTUCHMEHHBIE OTYETHI Ha
MPAKTUICCKHUX 3aHATHUSIX,
TECTHPOBaHUE, IPOBEPOYHBIC
paboTh
OIIK-1, OIIK- Ormpoc Ha JIEKINH, OTIPOC Ha
2, JIK- 12 + + + NPAKTUYECKUX 3aHATHUSIX,
OTYETHI HA MPAKTHYCSCKUX
3aHATHSX, pedepaT

JI - nexuus, Ip - npaktuueckue u cemunapckue 3ansatus, CPC - camocTosiTesnbHas pabota
CTyZIE€HTa

2. MeTtoasb! 1 (opMBbI OPraHU3alMHU 00yUYeHHUs!
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TexH0JI0rMM NHTEPAKTHBHOIO 00y4eHMs IPU Pa3HbIX (popMax 3aHATHI B yacax

DopMbl Jlexiun  [[IpakTrueckue/ Tpenunr 3ammura Bcero
Mertoast (uac) CEeMHHApPCKHUE Macrep-kinacc KypCOBO
SaHsaTHs (Jac) (dac) paboThI
/T-mMeTons
Pabora B MabIx Tpymmax 2 2
Case-study (MeTo1 KOHKPETHBIX CHTYAIIHiA)
Jlexnusi-koHpepeHIHs 2 2
Jlexmmsi-copeBHOBaHHE 2 2
Pemenne cuTyammoHHBIX 33024
HccnenoBarenbCkuii METOT 2 2
Mertox nmpe3eHTanun 2 2
HToro MHTEpaKTUBHBIX 3aHATHI/Hac 10 10

3. IMpakTHYecKue 3aHATHS
B crpykType maHHOTO Kypca NMpaKTUYECKHE 3aHATHS MOCTPOSHBI TAKHMM 00pa3oM, 4TOOBI Ha KaXIIOM
3aHSTHU CTYICHT TOTOBHJI MHCHMEHHBIA OTYET 10 3aJIaHHIO MPEMoaBaTelis M 3amuman ero. JlaHHbIi
HOAXOJ YYUT CTYICHTOB aHAIM3UPOBaTh, CUCTEMATU3UPOBATh HH(POPMAIMIO M MPEACTABISTH €€ B
3a1aHHoi hopme.

No No paznena |HammeHoBaHUE NPAKTUUECKUX 3aHATHI Tpyno [Komnerenuuu
0/ TMCLIUTUIAH emkocts |OK, IIK, TICK
bI 13 Ta0JI. (uac.)
5.1
1 5.1.1 MecTo U poJib JUCHUILTHHBI «KaapoBelii KOHCANITUHTY B 4 OIIK-1, OIIK-
[MOATrOTOBKE OaKagaBpa 1Mo HApPAaBICHUIO «YIPABJICHHE 2,I1K- 12
KauecTBOM»
2 5.1.2 OcHOBHbIE OpraHU3alOHHbIE TPUHIUITBI YIIPABIECHUS 4 OIIK-1, OIIK-
YeIIOBEYECKUMHU PECYPCaMU H YIIPABICHUS TIEPCOHATIOM 2,IIK- 12
OCHOBHBIE IIKOJIBI YIIPABJICHUS YeJIOBEUECKHMHU pecypcamu u |4 OI1K-1, OIIK-
nepconanoM. OneHKa nepcoHana Kak BaxHas padoTa B 2,I1K- 12
00J1aCTH yNIpaBieHHUs KaAPOBBIMU pecypcaMu. COBpEMEHHBIN
1 3 heKTUBHBIN HHCTPYMEHTApHI OLIEHKH KaJpOB.
3 5.1.3 DYHKIUY U OPraHU3aLUOHHASI CTPYKTYPa CUCTEMBI 4 OI1K-1, OIIK-
YIIPABJICHHS] YEII0BEUYECKUMU PECYPCAMU U IIEPCOHAIIOM. 2,I1K- 12
4 5.1.4 LleneBbie NOICUCTEMBI CUCTEMBI YTIPABICHUS 4 OIIK-1, OIIK-
YEJIOBEUECKUMU PECYpCaMU U IEPCOHATIOM. 2,I1K- 12
TexHOoJIOTHN YIIpaBIICHUS YEIOBEYECKUMH PECYPCAMHU U 4 OIIK-1, OIIK-
TIePCOHAJIOM. 2,I1K- 12
3) 5.1.5 VYnpasieHne NepcOHAIOM H YIIPaBIEHNE YE€TI0BEUECKUMHU 4 OIIK-1, OIIK-
pecypcamm. 2,I1K- 12
6 5.1.6 CTunu ynpasiieHHs! YeJIOBEUECKHMH PECYPCaMH U IEPCOHATIOM|2 OIIK-1, OIIK-
1 UX OCHOBHBIC YEPTHI. 2,I1K- 12
XapaKTEepUCTHKH YITPABIICHHUS YEIIOBEUECKUMHU pecypcaMu U |2
[IEPCOHAJIOM.
CucremHbIi I0aX0/ (TIOHATHE OTKPBITONH OPraHN3allnH, 4
KaJIPOBBIX TIOJICUCTEM W TPAHUILl OPTAHNU3AIINN).

CornacoBaHa Ha noptane N2 6255




4. CamocTosiTeqIbHas1 padoTa

Ne  [Ne paszenal Bunel camoctosiTensHON paboThl (Oemanusayus) Tpyno Komnerenuun| KoHTposs BeIIONHEHUS
/o MUCIUIIIMHEL W3 €MKOCTb OK, IIK, IICK| pa6ots! (Onpoc, Tecr,
Tabi. 5.1 (uac.) JIOM.3aJIaHKe, U T.]T)
1. 511 ITpopaboTka KOHCIEKTOB JIEKLHUH, TIOATOTOBKA K 5 OIIK-1, Omnpoc Ha JTEeKIUH, OIIPOC
MPaKTUYECKUM 3aHITUSIM OIIK- Ha NPaKTUUECKUX 3aHATHAX
2. 512 ITpopaboTka KOHCHEKTOB JIEKLHUH{, TIOATOTOBKA K 5 OIIK-1, Omnpoc Ha JeKIUH, OIPOC
MPaKTUYECKUM 3aHITUSIM OIIK- Ha MPaKTUUECKUX 3aHATHAX
2.1K-12
3. 5.1.3. [TonroroBka Matepuana K JEKIHU- 9 OIIK-1, JToxsan Ha KUK
KOH(epeHIn OIIK-
4. 5.14. [TpopaboTka KOHCHIEKTOB JICKIHIL, TIOATOTOBKA K 7 OIIK-1, Onpoc Ha JeKIHH,
MPaKTUYECKUM 3aHITUSIM OIIK- MICHbMEHHBIN OTYET Ha
MPaKTUIECKUX 3aHATHAX
2 11K- 12
5. 5.15. ITpopaboTka KOHCIEKTOB JIEKLHUH{, TIOATOTOBKA K 7 OIIK-1, Onpoc Ha JeKIHH,
MPaKTUYECKUM 3aHITUIM OIIK- MIChbMEHHBIN OTYET Ha
MPaKTUYECKUX 3aHATHAX
2.J1K- 12
6. 5.1.6 IToaroroBka Kk JI€KIMU-COCTA3aHUIO, IOATOTOBKA 9 OI1K-1, Onpoc Ha JeKIHH,
K IPaKTHYECKUM 3aHITHSIM OIIK- MICHMEHHBIN OTYET Ha
MIPAKTHIECKUX
2,1IK- 12 3aHATUSX, HOATOTOBKA K
3AYETV

5. PeiiTuHroBasi cucrema /Uil OLEHKH yCIIeBA€MOCTH CTYCHTOB

Taﬁ.lmua 5.1 bannbHbIe OLICHKU IJIA 3JICMCHTOB KOHTPOJIA 3a CCMECT

OneMeHTHl yueOHOH MakcumanbHelid 06ann| MakcumanbHelid 6ann | MakcumanbHblil 6amn | Beero 3a
JIESTEIIBHOCTH Ha l-yto KT ¢ nHayana| 3a nepuon mexay 1KT | 3a mepuog mexny 2KT | cemectp
cemecTpa u 2KT 1 Ha KOHEI[ ceMecTpa
[Mocemenue 3ansTHid 4 6 6 16
Brinonnenue 6 6 8 20
MPaKTUYECKUX 3aHATUH U
OTYETHI 110 HUM
Pedepar 6 6 12
Brimonuenne 4 4 4 12
KOHTPOJIBHBIX PadoT,
TECTUPOBAHUE
KomnoneHnt 2 4 4 10
CBOEBPEMEHHOCTH
HToro B MHTEPaAKTUBHOIH 16 26 28 70
dopme
Cnaua 3auéra (MakCUMyM) 30
Hapacraromum 11 11 30 100
Tab6aunua 5.2 [TepecueT 6amIoB B OLIEHKH 32 KOHTPOJIbHBIE TOUKH
Bajubl Ha 1aTY KOHTPOJILHOMH TOYKHU Onenka

> 90 % oT MakcUMaJIbHOI CyMMBI OaiToB Ha fnaty KT 5

Ot 70% mo 89% oT MakcUManbHOM cymMMBI OaimioB Ha qaty KT 4

Ot 60% 10 69% ot MakcuMaJIbHOI cymMMbI OajutoB Ha gaty KT 3

< 60 % oT MakcuMabHOM cyMMBI OamoB Ha naty KT 2

CornacoBaHa Ha noptane N2 6255




Ta6aumna 5.3 - [lepecyet cymmbl 0aJJIOB B TPAIMIMOHHYIO U MEXIYHAPOTHYIO OLICHKY

Ouenka (I'0OC) Hrorosasi cymma 6ajlji0B, yUUTHIBAET Onenxka (ECTS)
yCHEelIHO CAAHHBIN JK3aMeH/3a4éT
5 (oTnM4HO) (3aYTEHO) 90-100 A (oTnm4HO)
4 (xopomo) (3a4TeHO) 85-89 B (ouensb xopowo)
75-84 C (xopomro)
70-74 D (ynoBieTBopHTEILHO)
3(yIOBJIETBOPHUTEIHHO) 65-69
(3a4TeHo) 60-64 E(mocpencteeHHo)
2 (HeyIOBIETBOPUTEBHO), (He Huxe 60 6anmoB F(HeynoBieTBOpUTEIHLHO)
3a4TEHO)

6.Y4eO0HO-MeTOoqUYecKOe U HHPOPMAIMOHHOE 0O0ecneueHue TUCIIUTIMHBI:

6.1. OcHOoBHas1 IMTEpaTypa
1. Kpacuna @.A. YrpasieHne 4el0BEYECKUMH pecypcaMu: YduebHoe mocooue: - ToMck, u3a-
BO Onb-KoHTeHT, 2013.- 158 C. DNEeKTPOHHBIN pecypc:
http://edu.tusur.ru/training/publications/3830
2. Yrupanienue nepcoHaioM: Y4yeOuuk ans By3oB / M. M. Byxankos. - 2-e u3f., UcIp. 1 JO0I.
- M.: Uudpa-M, 2008. - 398 c. : uin. - (Beiciee obpazoBanue). - bubmauorp.: ¢. 390-399. (10
3k3.) ['pud.
3. Opranmzanus Tpyaa nepconana: Yueonuk mis By30B / A. I1. Eropmms, A. K.
3aiinieB. - M.: Uadpa-M, 2008. - 318c. : wi., Tabdmn. - (Beicmee odpa3oBanue). - bubauorp.: c.
313-316. (10 3x3.) I'pud.
6.2./lonoTHUTeIbHAS JTUTEPATYypa
1. VnpaBnenue mnepcoHaioM opraHuzauuu: YueOHoe nocobue / Hpuna ApyTiOHOBHa
OranecsH. - Munck : Amandes, 2000. - 256 c.: un, Tabmn. - bubnuorp.: c.
244-248. (10 3k3.).
2. AynuT ¥ KOHTPOJUIMHT MEepPCOHaja opraHu3anuu: YuebHoe nocobue / Becepoccuiickuil 3a0uHbIN
(UHAHCOBO-9KOHOMHYECKUN MHCTUTYT; pe. : 1. D. [llnen- nep. - M. : By3oBckuii yueOHuK, 2006.-
223c. (20 7K3.).
3. YmpaBiieHue niepcoHaaoM: DHIMKIIoNeauIeckuii cioBaps / A. 5. Kubanos [u np.] ; pen. : A. 5.
KubanoB ; MunucTepcTBo 00111ero U npodeccruoHaibHoro oopazosanus Poccuiickoit denepanumy,
l'ocynapcTBeHHbIl yHUBEpCUTET yrpasienus. - M. : Uadpa-M, 1998, 456 c. (2 7k3.)
4. VIckyccTBO ynpaBJeHHUs IepcoHAIOM : YuebHnoe nmocobue / Anapeit Onerosuu biannos, Onbra
Bnagumuposna Bacunesckas; HoBas rymanurapnas akanemus "['EJIAH", MactutyT ynpasineHus u
00pa30BaTeNbHBIX TEXHOJOTHI. - M. :
I'EJIAH, 2001. - 413 c. (3 3K3.)
6.3. MeToauueckue yKa3aHus :
1. Ynpaenenue nepconaniom/MeToaidecKkue yka3aHusi K IPAKTUUECKUM 3aHATHSM U [0 CAMOCTOSITENIbHON padoTe/
Ac¢onacoBa  Maprapura  AnekceeBHa, EmenbsnoBa Enena  AnekcangpoBHa, - 2012. 20 c.
https://edu.tusur.ru/publications/2398

6.4.PexoMeHyeMble JIEKTPOHHBIE Pecypchl
1. Kaaper.py

2. [Tepconan.py

3. Pabora mist Bcex (Www.jobs.ru)

4. Poccwuiickoe “HMuTepHET-areHTCTBO 3aHsaTocTH’” (WWW.Job.ru).
5. PointJob Russia (www.pointjob.ru)

6. Pabota ans Bac (www.rdw.ru).
7.
8.
6.

Pabora.py (Www.rabota.ru)
Pab6ora ceromus (Www.iob-today.ru)
5.MaTepuajibHO-TEXHHYECKOe oOecnevyeHHe TUCHUILVIMHBbI: MaTepHajlbHO-TEXHHYECKOe oOecrnedyeHue
aucunanabl «KaapoBblii KOHCAJITHHD

1. I[J'ISI obecneyeHust y‘-Ie6HOI7I JUCIHHUITIINHBI Tpe6YIOTCSI HGO6XOI[I/IMBIG MaTCpruaJIbHOTCXHHUYCCKUC
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http://www.jobs.ru/
http://www.job.ru/
http://www.pointjob.ru/
http://www.rdw.ru/
http://www.rabota.ru/
http://www.iob-today.ru/

Cpe/CTBa: ayJMTOPHUH, BUICO M 3BYKO3AIMCHIBAIOIIHE CpeCcTBa, IHTEpHET, MeOelh, podecCHOHaTbHAS
OMOIMOTEKa, KOMITBIOTEPHBIH KOMIUIEKC, a TaKXe KOMIUIEKC JIMIEH3UOHHOTO IPOrpaMMHOTO
oOecIieyeHnsI.

2. Jlnis opraHu3aiiy MPaKTHYECKUX 3aHATHH TpeOyeTcs:

AnnapaTHoe o0ecnedyeHue (B pacueTe 0JIHO pabodee MECTO Ha OJTHOTO WJIM Ha JIBYX CTYACHTOB):
1) Kommerotep;

2) MBeliiib;

3) KiaBuarypa;

4) Mowuurop;

5) IlIupokomnoaocHsIit ocTy Kk ceti HTepHeT
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[Ipunoxenne k padoueil nporpamme

deziepanbHOE TOCYIAPCTBEHHOE OIOPKETHOE 00Pa30BaTEIbHOE YUPEKACHHE BBICIICTO MPO(ECCHOHATBHOTO
o0pa3oBaHMs

«TOMCKHWU rOCYJIAPCTBEHHbBII YHUBEPCUTET CUCTEM YIIPABJIEHUS U
PAJIMODJIEKTPOHUKU» (TYCVYP)

S—— YTBEPKJIAIO
ﬂpope)tTop no y4yedHoii padore

V /s I1. E. Tposin

«G{ » i [/ 2016 .

®OH/I OUEHOYHBIX CPEJCTB IO YYEBHOU JUCHUIIINHE
KAJIPOBBIN KOHCAJITUHI

VYpoBeHb 0OCHOBHOI 00pa30BaTeIbHOI NPOrPAMMBI bakanaspuar
(bakanaBpuart, MarucTparypa, ClelMagnuTeT)

Hanpasiienue(s) moaroToBKH (CrenuajbHoOCTh) 270302 YnpasieHue KayecTBOM
(HOIIHOC HAUMEHOBAHUE HAIPABJICHUSA MOATOTOBKH (Cl’lClIHEUTbHOCTH))

Ipodpuian(u YrpaBieHue KauecTBOM B HH(OPMAIIMOHHBIX CHCTEMAX
(monHOe HAaMMEHOBAHHE TIPOGUITS HANPABIICHUS TOATOTOBKH (CMIELNAIbHOCTH))

®opma o0ydeHUs___ o4Has

(ounas, ouHO-3a0uHast (BeuepHss), 3a04Has )

®akyaprer  PUT — DakyabreT HHHOBALMOHHBIX TEXHOIOTHi
(cokpalleHHOE ¥ MOJTHOE HAMMEHOBaHHe (haKylIbTeTa)

Kadeapa_ YU — YnpasieHnne HHHOBALUIMU
(CokpalleHHOe U MOJIHOE HaUMEHOBaHue Kadeapsr)

Kypce 2 Cemectp 4

Vyedublii miian nadopa 2013, 2014 rojos.

3auer 4 ceMecTp Jdud. 3auer HeT cemecTp

JK3aMeH HeT cemecTp

Tomck 2016
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1 Bsexenme

®onn oneHouHbXx cpenactB (GOC) sBaseTcs MPUWIOKEHHEM K pabdoyeill mporpaMme JUCIUTIIMHBI U

MPENICTABISIET CO0O0M COBOKYITHOCTh KOHTPOJBHO-U3MEPHUTEIBHBIX MaTepuajoB (TUIIOBBIC 3a7a4yul (3aaHusl),

KOHTPOJILHBIC pa6OTBI, TCCTBI U I[p) U MCTOAOB HX HCIIOJIB30BaHUA, NPCAHASHAYCHHBIX IJId U3MCPCHUA

YPOBHA OOCTUKCHHUA CTYACHTOM YCTAaHOBJICHHBIX PE3YJIbLTAaTOB O6y‘ICHI/I$I.

®OC 1o JUCHUIINIMHE HCIIOJB3YCTCA IIPU IMPOBEACHHHU TCEKYIIETO KOHTPOJIA YCIIEBACMOCTH H

IIPOMEKYTOYHOM aTTECTALlUK CTYACHTOB.

[lepedens 3aKpenICHHBIX 32 AUCIHUILIMHON (IPAKTUKON) KOMIIETCHIIMH NpUBEeH B Tabnuie 1.

Ta6smna 1 — [lepeyeHb 3aKpenieHHbIX 32 JUCHUINIMHONA KOMIIeTEeHIIHI

Kon

D®opMyJIMPOBKA KOMIIETEHIMHU

Jranbl (pOpMHUPOBAHUSA

KOMIICTCHIIUHA

OIIK-1

Cnoco0HOCT, NPUMEHATh 3HAHHE MOAX0A0B K
YIPABJIEHHI) KAYeCTBOM

3HAMb: TOAXOIBI K YIIPABICHUIO
Ka4eCTBOM

YMemb: NPUMEHSTH MOAXOMBI K
YIPaBJIEHUIO KAYECTBOM
é1a0emsp: CIIOCOOHOCTBIO
NPUMEHSTE MOJIXO/IbI K
YIPABICHUIO KAUYECTBOM

OIIK-2

Cnoco0HOCTh NPHUMEHATh MHCTPYMEHTBI YNpaBJIeHHS
KA4eCTBOM.

3Hamb: KaKk [PUMEHSATH
HHCTPYMEHTBI yOpaBIeHUs
KayeCTBOM.

Ymemu: OPUMEHSTH
HHCTPYMEHTBI yOpaBJIeHUs
Ka4eCcTBOM.

é1a0emsp: CHOCOOHOCTBIO
MIPUMEHSTh UHCTPYMEHTBI
YIOPABIEHHS KAYECTBOM.

MK-12

YMeHne KOHCYJbTHPOBATh M NMPUBHBATHh Pa00THUKAM
HABBIKM M0 aclmeKkTaM cBOeill MnpodecCHOHANbHOIMI
AeATeIbHOCTHIO.

3HAMb: XKaK KOHCYIBTHPOBATH U
MIPUBHUBATh PaOOTHUKAM HaBBIKU
o acmeKkTam CcBOCH
npodeccrnoHaTbHOM
JIESITEIBLHOCTBIO.

ymemsb: KOHCYIbTUPOBaTb H
MIPUBHUBATh PaOOTHUKAM HaBBIKU

o acreKkTam cBoei
npodeccrnoHamTbHOM
JIESITETBHOCTBIO.

e1ademn: CIIOCOOHOCTHIO
KOHCYJIbTUPOBaTh W IPHBHUBATH
paboTHUKaM HaBBIKH o
acrheKkTam cBoei
po¢eCCHOHATBHOM
JIESITETBHOCTBIO.
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2 Peanm3zanus KoMIeTeHIIM I

Komnerennusa OIIK-1

Cnoco0HOCTH NPUMEHSATH 3HAHUE NOIX00B K YIIPABJICHUIO KA4eCTBOM.
Jisa  dopMupoBaHUS KOMIIETEHLHMHM HEOOXOAMMO OCYHIECTBUTH Ps ATamnoB. OTanbl (HOpPMUPOBAHUS
KOMIIETEHIIMM, IPUMEHSAEMBbIE JUJII JTOr0 BHUJIBl 3aHATUH M UCHOJIb3yeMblE€ CpPEICTBA OLICHUBAHUSA

MIPEACTABIICHBI B TAOIHIIC 2.

Ta6auna 2. Itanbl popMUPOBAHUS KOMIIETEHIIMH U HCII0JIb3yeMble CPeICTBA OlleHMBAHUS

1. Cocras 3HaTh YMmerb Baanern
[Moaxomp! K yrpaBiIeHUIO [TpumeHsATh MOAX0BI K Buaners HaBBIKAMH
ConepskaHue 3TanoB
Ka4eCTBOM YIIPABJICHAIO KAUYECTBOM OPUMEHEHHST MOAXOIBI K

YIIPABICHHUIO KAYECTBOM

e (CamocrosTenpHas

Buanl 3ansaruii o Jleknuw; e [IpakTuueckue 3aHATHUS;
paboTa CTyACHTOB
e [IpoBepka KOHCIIEKTA
HUcnoabiyembie .. o  OdopmieHue 1 3amuTa -
e 3auér . CaMOCTOSTEBHO
CpeacTBa OlleHUBaHUSA otuétoB o CPC.
paboThI

O6H_[I/Ie XapaKTCPUCTUKHU Iokasarene u KpUTCPHUCB OLCHHBAHMA KOMIICTCHIIMKM Ha BCCX IJOTallaX

MpUBEICHBI B TabIHUIIE 3.

Ta6auna 3 — O0mme XapakTepUCTHKHU NMOKAa3aTe/eil U KpUTepUeB OLleHMBAHUSI KOMIIETEHIIHH 110

TanamM
IToxka3areyu u
3HaTh YMmeTh Baanern
KpUTepHuH
. VMmeer aJIeKBATHO KonTpomupyer padoty,
OT1an4HO (BBICOKUIA ODIMYHO 3HAeT MOAXOME! K | MpHMeHsTs — momxomsr K HpUMEHSET YCHELIHO

YPOBEHBb)

YIPAaBJIEHUIO KAUECTBOM

YIIPABJICHUIO Ka4Y€CTBOM..

MOAXOJbI K YIIPABJICHHUIO
Ka4yCCTBOM

Xopouwo (0a30Bblii
YPOBEHBb)

3Haer XOpOoIOo MoAXOAbI K
YHpaBJICHUIO Ka4€CTBOM.

OOnagaeTr quamna3oHoOM
MPaKTHIECKUX YMEHUH,
MPUMEHEHUS TTOIX0/I0B K
YIPABICHUIO KAYECTBOM.

Beper 0TBETCTBEHHOCTH 3a
MIPUMEHEHHE OJXO0I0B K
YIPaBJICHUIO KA4eCTBOM

Ya0B/1€TBOPHTEIBHO
(1MOpOroBbIi YPOBEHB)

Oo6iamaet 0a30BBIMU
OCHOBaMH 3HAHUHM NOAXOI0B
K YIPaBJICHHIO KAY€CTBOM

VYmeer MPUMCEHATHL NOAXOAbL
K YIIPABJICHUIO KAaY€CTBOM.

PabGotaer npu npsmom
HaOJIIO/ICHNH ITPUMEHSIS
TOZXOMbI K YIIPABICHHUIO

Ka4eCTBOM.

(DOpMy.HI/IpOBKa MoKa3areiae u KPUTCPUCB OLICHUBAHUS JaHHOM KOMIIETEHITUN IMPpUBCACHA B Ta6J'II/II_IC 4.

Ta6auna 4 — Ioka3zareau M1 KpUTEPUH OLIEHUBAHUA KOMIIETEHIIUM HA ITanax

IMoxa3zareau n

KpHUTepUH

3HaTh

YMmern

Baagernb

OTan4yHo (BHICOKHMH
YPOBEHBb)

IIpoBoaut ananu3
MMPUMEHCHUA MMOJAXO0J0B K

CB00OOIHO U YBEPEHHO
MMPUMEHACT MOAXOABI K

YBEpEHHO BIIAJIEET Pa3HbIMU
crnocobaMu MPUMEHEHUS
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YIIpaBJICHUIO Ka4CCTBOM.

YIpaBJICHUIO Ka4Y€CTBOM.

MOAXO0J0B K YIIPaBJICHUIO
Ka4y€CTBOM.

Xopomo (0a30BbIid

TlonumaeTt npenmMytiecTsa u
HEIOCTaTKH ITOAX0J0B K

CaMOCTOSTEIIbHO IIPUMCEHSACT
TMMOAXOAbI K YIIPABJICHUIO

KpI/ITI/I‘ICCKI/I OCMBICJIIMBAcCT
IIPUMEHCHUEC IMOAXO0I0B K

ypOBeHL) YIPAaBJIECHUIO KAYECTBOM. KadyeCTBOM. YIPABJICHUIO KAUYECTBOM.
B nenom Bnageer
Haet onpenenenus ‘YMeer B LEJIOM IPUMEHSATh
YnoBieTBOpUTEIBHO CIIOCOGHOCTBIO TIPUMEHSITH

(1MOpOroBbIi YPOBEHB)

MOAXOMAO0B K yIPABICHHUIO
Ka4eCTBOM.

TIOAXOABI K YIIPABJICHUIO
Ka4dy€CTBOM.

NMOAXOJbI K YIIPABJICHHUIO
Ka4y€CTBOM.

Komnerennusa OIIK-2.

Cnoco0HOCTH NPUMEHSATH HHCTPYMEHTHI YIIPABJIEHUS] KAYeCTBOM.
Ta6amuna 5. dranbl (OpMUPOBAHMS KOMIIETEHIIMH M MCIIOJIb3yeMble CPeICTBA OlleHMBAHUS

CocTas

3HaTh

YMmern

Biaajgern

Conep:xanue 3TanoB

WHCTpyMeHTHI yripaBiIeHus
Ka4yecTBOM

IIpuMeHSATh HHCTPYMEHTHI
YIpaBIEHUS KaueCTBOM

CrnocoOHOCTBIO  TIPUMEHSTh
HHCTPYMEHTBI  yIPABJICHUSI
KaueCTBOM.

e (CamocrogrennHas

Buabl 3anarui o Jlexmnm; e [IpakTuueckue 3aHATUS;
paboTa CTyJACHTOB
e [IpoBepka KOHCIIEKTa
Hcnoabiyembie .. e  OdopmiieHue 1 3amuTa N
o 3auér . CaMOCTOATEILHON
CpeacTBa OlleHUBaHUSA otuétoB o CPC
paboThI

Tabauna 6 — O0mme XapakTepUMCTHKHU NOKa3aTe/eil U KpUTepHeB OLleHMBAHUS KOMIIETEHIIUH 110

ITanmam

IToxa3zareau n
KpUTEepUM

3HaTh

YMmern

Baagernb

OT1in4HO (BBICOKUIA
YPOBEHB)

OT/INYHO 3HAET
WHCTPYMEHTHI YIIPABIICHUS
Ka4yeCTBOM

O6nafaeT MUPOKUM Anarna-
30HOM NIPaKTUYECKUX
YMEHMU B IPUMEHEHUU
UHCTPYMEHTOB yIPAaBICHUS
KaueCTBOM

AHanu3upyeT CroCoObI
IIPUMEHEHUs] THCTPYMEHTOB
YIpaBJIEHUSA KaY€CTBOM

Xopoiuo (0a30Bblit
YPOBEHB)

3HaeT crnocoObI M ITOAXOAbI
KakK HpI/IMeHHTL
I/IHCprMeHTI)I praBHeHI/IH
Ka4yeCTBOM

OO6namaetT yMEHUSMU B
MPUMEHEHUH HHCTPYMEHTOB
YIpaBJICHUS KAYECTBOM

bepeT 0TBETCTBEHHOCTS 3a
MMPUMEHCHUEC UHCTPYMEHTOB
yIpaBJICHUs] KaUeCTBOM

Ya0B/1€TBOPHTEIBHO
(1MOpOroBbIi YPOBEHB)

Ob6nagaet 6a30BBEIMH
00IIMMY 3HAHUIMU
MPUMEHEHUS] HHCTPYMEHTOB
yIIpaBJICHUS] KAYECTBOM

O0mamaeT OCHOBHBIMH
YMEHHSMH MTPUMEHEHHUS
WHCTPYMEHTOB YIPaBICHUS
Ka4yeCTBOM

O0iamaeT cCnoCOOHOCTHIO
MIPUMEHEHHS] HHCTPYMEHTOB
YIPaBICHUS KAYECTBOM

Tadauuna 7 — Iloka3arejin M1 KpUTEPUM OLEHUBAHUS KOMIIETEHIIMM HA 3TAanax

IMoxa3zareau n

KpHUTepUH

3HaTh

YMmern

Baagernb

OTan4yHo (BHICOKHMH

HpOBOILI/IT aHaJn3

CB00O/IHO M yBEPEHHO

yBCpCHHO BJIaJICCT pa3HbIMHU
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YPOBEHB)

MPUMEHEHHUS HHCTPYMEHTOB
YIpaBICHUS Ka9E€CTBOM.

MPUMEHSIET UHCTPYMCHTBI
YIpaBJICHUS Ka4eCTBOM.

croco0aMu MpUMEHEHHS
HMHCTPYMEHTOB YIIPaBICHHS
Ka4eCTBOM

Xopomo (0a30BbIii

TlonumaeT npenmy1ecTBa u
HEIOCTaTKH TPUMEHECHUS

CaMOCTOSATENBHO
OTIpeNeNsIeT CIIOCOOBI

KpI/ITI/I‘IeCKI/I OCMBICJIIMBAcCT
TIOAXO0AbI MPUMEHECHU ST

yp0BeHL) WHCTPYMECHTOB YIIPABICHHS MPUMEHECHUSI UHCTPYMCHTOB HHCTPYMCHTOB YIIPABICHHUS
KauyeCTBOM yIpaBlieHUs! Ka4eCTBOM KaueCTBOM
Haet onpenenenus YMeeT B 1IeTIOM pelaTh B nenom Bnageet
y;[()B,neTBopnTeﬂ],Ho CTaHIAPTHHIX 337124 CTaHJAPTHHIC 3a/1a4H CIIOCOOHOCTHIO TPUMEHEHHS

(MOporoBbIil ypoBeHb)

MPUMEHEHNS! HHCTPYMEHTOB
YTIPaBIECHUS KAIECTBOM

MPUMEHEHNS! HHCTPYMEHTOB
YIPaBICHUS KAYECTBOM

WHCTPYMEHTOB YIPaBICHUS
Ka4eCTBOM

Komnerenuus ITK-12.

YMeHue KOHCYJILTHPOBATH U MPUBUBATH PA0OTHUKAM HABBIKH 110 ACIIEKTAM CBOeM
npodeccuoHAIBLHOM 1esITeJIbHOCTBIO.

Ta6auna 8. dransbl popMupoBaHNs KOMIETEHIMH U UCIOJIb3yeMble CPeICTBA OLleHUBAHUS

2. CocraB 3HaTh Ymernb Baagers
Bnanets

Kak

Bectu CIOCOOHOCTHIO
KOHCYJIbTUPOBab

KOHCYJIbTUPOBAHE KOHCYJIbTUPOBAb
U MIPUBUBAThH

Y MIPUBUBATH Y PUBUBATh
paboTHUKaM

paboTHHKAM paboTHHKAM
HABBIKH T10

HaBBIKH T10 HaBBIKH 110

Conep:xanue 3Tanos

acriekTaM cBOel

acIIeKTaM CBOCH

acIiekTaM CBOeH

IpoPECCUOHAIb
P U(b npodeccroHanbHO npodeccroHans
HOH o
W e TeIbHOCTBIO. HOHU
ACATCIIBHOCTBIO.
JACATCIBHOCTBIO.
. e [IpakTuyeckue e (CamocrosiTenbHas
Buabi 3ansatuii e Jlekuuuy;
3aHSTHS, paboTa CTyeHTOB
e [IpoBepka
e  Odopmienue u POBED
Hcnoan3yembie . N KOHCITEKTa
e 3auér 3alIuTa OTYETOB I10 .
CpeAcTBa OLlCHUBAHUS CPC CaMOCTOSITEJIbHOU
paboTsl

Tabumua 8 — O01mue XapakTepUCTHKH MTOKa3aTe/Ieil H KpUTepHeB OLEHUBAHUS KOMIIETEHIUH 10

Tanmam

IMoxa3zareau n
KPUTEpHUH

3HaTh

YMmern

Baagernb

OTanyHo (BHICOKHMH
YPOBEHBb)

OTIUYHO 3HAET KaK
KOHCYJIETUPOBATh H
MIPUBHUBATh PAOOTHHKAM
HaBBIKH IO aCIIEKTaM CBOCH
npodeccnoHamTbHOM

OO0nagaet MHUPOKUM JTHAIIa-
30HOM IPaKTHYECKUX
YMEHHH KaK BECTH
KOHCYJIbTUPOBAaHHE U
MIPUBHUBATH PAOOTHUKAM

KonTtponupyer u
aHaIM3UPYyeT padoTy u
BJIajieeT HaBbIKaMU KaKk

BECTH KOHCYJIbTUPOBAaHUE H
NPUBUBATh pabOTHUKAM
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HaBBIKH 110 aCTIEKTaM CBOCH

HaBBIKH T10 aCTICKTaM CBOCH

JIEATEIIBHOCTBIO.
npodeccrnoHaTbEHOM npodeccrnoHaTEHOM
JIEATEIIBHOCTBIO. JIEATEIIBHOCTBIO.
Ob6nanaer HIMPOKUM
XOpOIIO 3HAET KAK BECTH III/IaHa3u0H0M IIPAKTHICCKUX Bnaneer HaBeIKaMu U 6epeT
KOHCY/IBTHPOBAHHE I YMCEHUU Kak BCCTH OTBETCTBEHHOCTH 3a BEACHHE
Xopomo (0a30BbIii NPUBUBATH PabOTHUKAM KOHCYIBTHPOBAIIC " KOHCYJIBTHPOBAMMA 1
o IMMPpUBUBATH pa60THI/IKaM HpI/IBI/ITI/Ie paGOTHI/IKaM
YPOBEHb) HABDIKH IO ACTICKTAM CBOCH | yappiey o acriektaM CBOeH | HaBBIKOB IO ACTIEKTaM CBOEIT
npoeccroHanLHo npodeccHOHATBHOM npodecCHOHATBHOM
ACHTCIEHOCTRIO. ACATCIbHOCTBIO.. IOEATEIBHOCTBIO.
O6mamaet 6a30BBIMU OO6nagaeT OCHOBHBIMU
OOIIMMH 3HAHUSIMH KaK YMEHHUSIMH KaK BECTH
BECTH KOHCYJIbTUPOBaHUE U KOHCYJNETHPOBAHHE U
Y10B/1€TBOPUTENHLHO Paboraer npu npsiMmom
1 MIPUBHUBATH paOOTHUKAM MIPUBHUBATH PAOOTHHUKAM
(moporoBbIii ypoBeHb) HAaBBIKH TI0 aCIIEKTaM CBOCH HABBIKH TI0 aCTIEKTaM CBOEi HaOJIO/ICHIN
npodeccHoHaIbHOM npodeccHOHATBHOM
JIEATEILHOCTBIO. JIEATEILHOCTRIO.
Taﬁ.lmua 9 — [Toka3zareau u KPUTECPUH ONCHUBAHUA KOMIICTCHIIMA HA 3Talmax
IToka3zarenu n
3HaTh Ymerhb Baanersb

KpHUTEpPUH

OT1anyHo (BHICOKHH

IIpoBonut ananu3
KOHCYJIbTUPOBaHUS U
NPUBHUTHUS PaOOTHUKAM

‘YBEpEHHO OCYIIECTBIISICT
KOHCYJBTUPOBAaHHE U
MPUBHUTHE PAOOTHUKAM

Bnaneer pazubimMu
crocobamu
KOHCYJIbTUPOBAHUST U
NPUBUTHUS pabOTHUKAM

ypOBEHL) HABBIKOB I10 aCIIEKTaM CBOEM HaBBIKOB IIO aCIIEKTaM CBOEN HaBBIKOB I10 aCIIEKTaM CBOEH
HpO(I)eCCHOHaJIBHOﬁ HpO(i)eCCI/IOHaJ'H)HOI‘/‘I HpO(i)eCCI/IOHaJ'IBHOI/I
ACATCIIBHOCTHIO
ACATCIIbHOCTHIO ACATCIIBHOCTHIO.
CamMocToATeIbHO
ITonumaer MNpeuMyIHIeCTBa KpHTH‘IeCKH OCMBICIIMBAET
OCYIICCTBJISICT

Xopoiuo (0a30BbIit

KOHCYJIbTUPOBAaHUS U
MPUBHUTHUS paOOTHHKAM

KOHCYJIbTUPOBAaHUE U
MPUBHUTHE PAOOTHUKAM

CHOCOOBI KOHCYJIBTHPOBAHUS
U IPUBUTHA PaOOTHUKAM

YPOBEHbD) HaBBIKOB TI0 acCIleKTaM CBOCH . | HaBBIKOB IIO acIleKTaM CBOCH
B HaBBIKOB II0 aCMIEKTaM CBOEH .
npogecCHOHANTBHOM . npogecCHOHATBHOM
npogeccHOHaTBHOM
JIESTENBHOCTHIO JIESITeTTBHOCTBIO
JIESITeTHHOCTHIO.
YMeeT noa KOHTpoJeM B nenom Bnageet
Jaer ompeneneHus criocoboB
YOPaBJIATH IPOIECCOM CHOCOOHOCTBIO BEACHUS
BCICHUA KOHCYJIIbTUPOBAHUA
BEJICHUS KOHCYJIbTHPOBAHUS KOHCYJETUPOBAHUS U
y;[()BﬂeTBopnTej[],Ho Y IPUBHUTHUS PabOTHUKAM

(1MOpOroBbIi YPOBEHB)

HaBBIKOB 110 aCIIEKTaM CBOEH
npodeccnoHambHOMI
JIESITEILHOCTRIO

W IPUBUTHS paOOTHUKAM
HaBBIKOB 10 aCIEKTaM CBOEH
npodeccrnoHaIbHOM
JIeSITEIIbHOCTBIO

MPUBHUTHUS paOOTHHKAM
HaBBIKOB 10 aCIEKTaM CBOEH
npodeccHoHAIEHOM
JIeSITETbHOCTBIO
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3  TumnoBble KOHTPOJIbHbIE 32 IAHUS

Jlns peanu3anuy BbIIIETIEPEUNCIICHHBIX 3a/1a4 00y4YeHHsI UCTIONIBb3YIOTCS CIIEAYIOIINEe MaTepHrallbl:
— THUIOBBIE KOHTPOJIbHBIC 3aJaHUs WM HWHbIE Marepuaibl, HeOOXOMUMbIE IJIsi OLUEHKU 3HAHUM, YMEHU,

HABBIKOB U (WUJIM) OMbITA JIEATEIbHOCTH, XapaKTePU3YIOIIUX 3Tanbl (OPMUPOBAHUS KOMIIETCHIIMHA B

TeMbl JJIs1 CAMOCTOSITEJILHOM paﬁoTLI:

1.Mecto u ponp aucuuiuiHbl «KagpoBblii KOHCAATHHI» B IOJArOTOBKE OakanaBpa IO HAaIPaBICHUIO
«YIIpaBJIeHHE KaYECTBOM»

2.0CHOBHBIE OpraHM3allMOHHbIE NPUHIMIBI YIPABJIECHUS 4YEJIOBEUECKUMHM pECcypcaMH M  YIpPaBICHUSA
IIEPCOHAIIOM

3.OCHOBHBIE HIKOJIbI YIIPABICHHS YEIIOBEUECKUMH pecypcaMu U nepcoHanoM. OLeHKa NepcoHala Kak BaXKHast
pabota B 00JIacTH yIpaBJiIeHUs KaAPOBBIMH PECYpCaMH.

4.CoBpeMeHHBIN 1 3()(hEeKTUBHBIA HHCTPYMEHTAPHIA OLIEHKU KaJpOB.

5.DyHKIIMU U OpraHU3alMOHHAs CTPYKTYpa CUCTEMBI YIIPaBJICHUSI YEIIOBEUECKUMU PECYPCaMU U IIEPCOHATIOM.
6.L{eneBbIe MOACHCTEMBI CUCTEMBI YIIPABIICHHS YEJIIOBEUSCKUMH PECYPCAMU U TIEPCOHATIOM.

7. TeXHOJOrMM YIpaBIEHUS YE€JIOBEUECKUMHU PECYPCAMU U TIEPCOHATIOM.

8.YmpaBieHue nepcoHaIOM U YIIPAaBJICHNE YETIOBEYECKUMH PECYPCaMHL.

9.Ctunu ynpasiieHHs! YeJIOBEUECKUMH pecypcaMy U EPCOHATIOM M UX OCHOBHBIE YEPTHI.

10.XapakTepuCTUKU YIIPABICHUS YEJIOBEUECKUMH PECYPCaMH U IEPCOHAIOM.

11.Cucremublii moaxo/ (IOHATHE OTKPHITON OpraHU3alyy, KaJpoBbIX MOACUCTEM U TPAHULl OPTaHU3ALNHN).
12.HopMaTuBHO-IIpaBOBOE 00ECTI€YEHHE YIIPABICHHS IEPCOHATIOM.

Bonpocs! 1J1s1 NOATOTOBKH K 3a4€TY:

1.IIpenmer «KanpoBblii KOHCAITUHI», €r0 CYIIHOCTD.

2.MecTo 1 pojb IUCHUIUIMHBI B IOJrOTOBKE OakajaBpa 110 HalpaBIeHHUIO «YIPaBJIEHUE KaYECTBOM.
3.0OCHOBHBIC OpraHW3allMOHHBIC TPUHIMIBI YIPABICHUS YEJIOBEYECKUMH pECypcaMd W YIPaBICHHS
HEPCOHAIOM

4.OCHOBHBIE LIKOJIBI YIIPABJICHUS YEJIOBEUECKUMHU PeECYpCcaMu U nepcoHaioM. OeHKa nepcoHana Kak BaxHast
pabota B 00JIaCTH yIpaBJICHUs KaAPOBBIMH PECYpCaMH.

5. CoBpeMeHHbIH U 3P PEeKTUBHBIN HHCTPYMEHTApUIl OLIEHKH KaJIpOB.

6.DYHKIMHU U OpraHUu3alMOHHAas CTPYKTYpa CUCTEMbI YIIPABJICHUS YEI0BEYECKUMHU PECYpPCaAMU U IIEPCOHAJIOM.
7.11eneBble MOACKCTEMBI CUCTEMBI YIIPABIICHHS YEJIOBEUECKUMH PECYpCaMH U IEPCOHAIOM.

8.TexHOJIOr1H yIpaBlIeHUs YeJIOBEUECKUMH pECYpcaMi U EPCOHATIOM.

9.VnpasieHue nepcoHalloM U YIpaBJIeHHUE YEI0BEYECKMMHU PECYpPCaMHU.

10.Ctunm ynipaBiieHUs Y€JIOBEUECKUMH PECypcaMi U MEPCOHAIOM U UX OCHOBHBIE YEPTHI.
11.XapakTepyCTUKH YIPaBIECHUS YEJIOBEUECKUMHU PECYPCAMU U IEPCOHAIIOM.

12.Cucremublil Toaxo[1 (MOHATHE OTKPBITON OpraHU3alny, KaIPOBBIX MOACUCTEM U TPAHULl OPTaHU3AIIHH).
13.PexkpyTuHIOBast €S TEIbHOCTD.

14.00yuenue nepconana.

15.Habop nepconaina.

16.ITog60p nepconana.

17.0160p nepconana.

18.Pa3zButne nepconaa.

19.Mcronp30BaHe TECTUPOBAHMS B pabOTe C MEPCOHATIOM.

20. ITporpammsl pa3BUTHUS KaJpOB.

21. Ponp nuctunianabl «KagpoBblif KOHCAATHHIY B MOATOTOBKE OakajaBpa IO HANpPaBIEHUIO «YIIpaBieHUE
KaueCTBOM»

22.0pranu3alvOHHbIE PUHLHUIIBI YIIPABICHHS YEI0BEYECKUMHU PECYpPCaMU U YIIPaBJICHUS [IEPCOHATIOM
23.OCHOBHBIE IITKOJIBI YIIPABJICHUS YEIOBEUECKUMHU PECYPCaMU M MTEPCOHATIOM.

24.0mneHKa iepcoHalia Kak BaKHas paboTa B 00J1aCTH YIIPaBICHUS KaAPOBBIMH PECYPCAMH.

25.OyHKIIMM W OpPTaHMW3AIMOHHAS CTPYKTypa CHCTEMBI YIPABJICHUS YEIOBEYECKHMH pecypcaMu H
HEPCOHAJIOM.

26.11eneBble MOACUCTEMBI CUCTEMBI YIIPaBJICHUS Y€JIOBEYECKIMHU PECYPCaMH U TIEPCOHAIOM.

27.TexHOIOTUY YIPaBJICHUS YeJIOBEUECKUMHU PECYpPCaMU U TTEPCOHATIOM.

28.Y1paBieHue epCOHAIOM H YIPaBJIEHUE YEIIOBEUECKUMHU PECYpPCaMHu.

29.CTunm ynpaBiieHuUs 4eJI0BEYECKUMHU PECypcaMi U MEPCOHAIOM U UX OCHOBHBIE YEPTHI.
30.XapaKkTepuUCTUKH yIIpaBICHHs YeIOBEUYECKUMH PECYpPCaMH U IEPCOHATIOM.

31.CucteMHbIi OAXO. (MMOHATHE OTKPBHITONH OPraHU3aIMH, KQAPOBBIX MOJICUCTEM U TPAHUL] OPraHU3alLNN ).
32.HopmMaTuBHO-TIpaBOBOE OOECIIeUeHne YIPaBICHHUS EPCOHATIOM.

33.CoBpemeHHBI U 3()()EeKTUBHBII HHCTPYMEHTAPHIA OIIEHKH KaJpPOB.

34. IlpumeHeHne TeCTOB B pabOTeE C MEPCOHATIOM.
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4. MeTtoanuyeckne MaTepuabl
Jnst obecrieueHuss mporiecca OOyYeHHsS U pEIICHUs 3aqad OOydYeHHUs HCHONB3YIOTCS CIETYIOIINe

MaTepHuabl:

YuyeOHO-MeTOAMYeCKOEe H HH(POPMAIIMOHHOE 0O0ecTiedeHue TN CIUTIITUHbI

4.1. OcHoBHas1 JIUTEpaTypa:

1Kpacuna @.A. YnpaBieHue 4eI0Be4eCKUMHU pecypcamu: ¥YdyeOHoe mocodue: - ToMck, u3a-Bo
Onb-KoHTeHT, 2013.- 158 c. DIEKTPOHHBIN pecypc:
htt://edu.tusur.ru/training/publications/3830

2.Vupaeienue nepcoHanoM: YueOHuK u1st By3oB / M. M. Byxankos. - 2-¢ u3., ucIp. u JI01. -

M.: Uudpa-M, 2008. - 398 c. : w1 - (Beiciiee obpazoBanue). - bubdauorp.: ¢. 390-399. (10
9k3.) ['pud.

3.0Opranuzanus Tpyaa nepconana: Yueonuk ais By3oB / A. I1. Eropmun, A. K.

3aiines. - M.: Uadpa-M, 2008. - 318c. : un., Tabmn. - (Beiciee obpazoBanue). - bubnuorp.: c.
313-316. (10 sk3.) I'pud.

4.2. JlonoTHATEIbHAS JIUTEPATypa

4.YmupaBieHue NEepCOHANIOM oOpraHu3auuu: YueOHoe mocobue / Mpuna ApyrtioHoBHa OranecsiH. - MUHCK :
Amandes, 2000. - 256 c.: ui, Tadi. - bubauorp.: c. 244-248. (10 3k3.).

5. AyIuT U KOHTPOJUIMHT IepcoHalia opranuzanuu: Y4yeoHoe nocodue / Becepoccuiickuii 3a04HbIi
(UHAHCOBO-9KOHOMHYECKUN MHCTUTYT; pe. : 1. D. [llnen- nep. - M. : By3oBckuii yueOHuK, 2006.-
223c. (20 7K3.).

6. YnpapneHue nmepcoHaaoM: JHIUKIIONEANYecKkuii ciioBaph / A. 5. Kubanos [u mp.] ; pen. : A. 5.
Kub6anos ; MunucrepcTBo obuiero u npodeccuonansHoro oopazoBanus Poccuiickoit deneparum,
['ocynapcTBeHHBIN yHUBEpCUTET ypasieHus. - M. : Uadpa-M, 1998, 456 c. (2 3k3.)

7.MckyccTBO yrnpaBieHHs nepcoHanoM : YuebHnoe nocodue / Auapeir Onerosuy bimnnos, Onsra BragumuposHa
Bacunesckasi; Hoas rymanurapnas akagemus "I'EJIAH", Wuctutyr ynpaBieHuss M 00pa3oBaTelIbHBIX
texHoyoruit. - M. : TEJIAH, 2001. - 413 c. (3 7x3.)

MeTtoauyeckue yKa3anus :

8.Ympasnenue nepconanom. Metoandeckue yKa3aHus K MPaKTHUECKUM 3aHATHUSIM U BBIITOTHEHUIO
CaMOCTOSITENILHBIX U KOHTPOJILHBIX padoT AJisl CTyAeHTOB Pexxum nocryna:
http://aoi.tusur.ru/upload/methodical_materials/MU_Upravlenie personalom GM

U_file_208 2485.pdf

4.3.PexoMeHyeMble 3JIeKTPOHHbIE pecypchl

1.Kampsl.py

2.Ilepconan.py

3.Pa6ora s Bcex (WwWw.jobs.ru)

4.Poccwuiickoe “UuTepHET-areHTCTBO 3aHsTocti’” (WWW.job.ru).

5.PointJob Russia (www.pointjob.ru)

6.Pabora mst Bac (Www.rdw.ru).

7.Pabora.py (Www.rabota.ru)

8.Pabora ceromns (Www.iob-today.ru)

4.4.ba3bl JaHHBIX, HHPOPMAIMOHHO-CIIPABOYHbBIE U MOUCKOBBIE CHCTEMBbI:

[TouckoBbie cucTeMbl MUpPOKOro nmpuMeHeHus: YandeX, Google; nayuno-oOpa3zoBarenbHblid nopran TY CY
Pa edu.tusur
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