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1. lean u 3aga4n AUCHUTLIHMHBI

1.1. lleau TUCUMIIAHBI

M3YYCHUE TEOPETHUYECKUX OCHOB (DOPMHUPOBAHUS OPTraHU3AI[MOHHO-YIPABICHUECKUX PEIICHUI B
MapKEeTUHIOBOH cepe, CIyKalliuX OCHOBON MpUOOPETeHHSI MPAKTUIECKUX HABBIKOB, CBA3aHHBIX:

co cOOpOM, aHATM30M, UHTEPIPETALNEH PA3TMIHOTO poja UHPopMaIuu, ee 0000IIeHNs B BHUJIE
UHGOPMAITMOHHOTO 0030pa W/WIIK aHATUTUYECKOTO OTYETa;

¢ ¢dopMUpOBaHUEM CIIOCOOHOCTH aHAIM3UPOBATh U MHTEPIPETUPOBATH MATEPHAIIBI O COIUATBHO-
HSKOHOMUYECKHUX MPOLECCAX U SIBICHUSX, B T.4. COCTOSSHUE U TEHJICHLIUU Pa3BUTHUSI TOBAPHBIX PHIHKOB, OT-
HOIIICHHE TOTpeOuTeNnell K TOBapy, OIEHKa BOCIPUHUMAEMOW IEHHOCTU MPEAJIOKEHUsS, OMPEACICHUS
(bakTOpOB ycriexa HOBBIX TOBAPOB Ha PHIHKE, KOHKYPEHTOCIIOCOOHOCTH U T.1. ;

C BBISIBJICHHEM U PAaHXHUPOBAHHEM MCTOYHUKOB MH(OpPMAIUU [T MAPKETUHTOBBIX UCCIIEIOBAHHM,
B T. Y. C PUBJICYCHHEM BHYTPEHHUX UCTOUHUKOB MH(OpMaIuu

1.2. 3agaun JIMCHMIIINHBI

— W3YYCHHE TEOPETUYECKHX OCHOB (POPMHUPOBAHMS OpraHU3AIMOHHO-YIPABICHYECKUX pelle-
HUW B MapKETUHTOBOM cepe

—  W3YyYEHHE TeopeTHUeCKoi 0a3bl 1 MproOpeTeHNe MPAKTUIECKIX HABBIKOB COOpPa, aHaJIM3a, UH-
TEPIIPETAUH PA3IMIHOTO POjia HHPOPMALIMH, B T.U. BBISBICHAE U PAHXHPOBAHUE NCTOYHUKOB MH(POpMA-
LM [T MApKETHHIOBBIX MCCIEI0BaHUH (BKIIIOUasi BHYTPEHHUE);

— TpuoOpeTeHne HaBHIKOB (popMuUpoBaHHUS MH(POPMAIMOHHOTO 0030pa M/WIM aHATUTHYECKOTO
OTYeTa;

—  (¢opMHpOBaHHEM CIIOCOOHOCTH aHAJIM3UPOBATH M MHTEPIPETUPOBATH COIUATIEHO-IKOHOMHUYE-
CKH€ IIPOLECCHl B paKypce MPUHATUS MapKETUHIOBBIX pELICHHM, 00eCreunBaonuX KOHKYPEHTOCIOC00-
HOCTb KOMITAHUH

2. MecTo nucuumiuebl B cTpykrype OIIOII
Huctunnuna «Mapketunr» (b1.5.3.3) otHocuTcs k 610Ky 1 (6a3oBast 4acTh).
[IpeamiecTByOMUMH TUCIUTIIMHAMU, (OPMHUPYIOITUMH HavajdbHbIC 3HAHUS, SBIAIOTCS: JleHEK-
HOe oOpalleHne U KpeauT, MakpoIKOHOMHKA, DKOHOMHKA MPEATIPUSITHSL.
[TocnenyromumMu TUCIUTIIIMHAMY SBISIOTCS: MapKeTHHT, DKOHOMHUYECKUN aHaJU3.

3. TpeGoBanus K pe3yJibTaTaM OCBOEHMS JUCUMILIIMHbI

[Tporiecc n3yueHus: AMCUUILIIMHBI HAMpaBjieH Ha (JOPMUPOBAHUE CICAYIOMIUX KOMITETCHIINH:

— OK-7 crmocoOHOCTBIO K CAMOOPTaHHU3AIIUN U CaMOOOPa30BaHHUIO ;

— TIK-7 crnocoOGHOCTBIO, UCHONB3YSl OTEUECTBEHHBIE U 3apyOeKHble MCTOUHUKH HMH(pOpMAINH,
coOpaTh HEOOXOIUMBIE AaHHBIE MPOAHAIN3UPOBATh MX U MOJATOTOBHTH MH()OPMAIMOHHBIN 0030p W/Win
aHAJIMTUYECKHM OTYET ;

B pesynbrare u3ydeHus: IUCIUTUTMHBI 00YJarOIIUNACS JOKEH:

—  3HATh COJIEP)KAHHE M XaPAKTEPUCTHKY KOMIIOHEHT MapKETHHIOBOW MOJUTUKHA KOMIIAHUH; TE€O-
peTHYeCKHe OCHOBBI (HOPMUPOBAHUS OPTaHU3AIMOHHO-YIIPABICHYECKUX PEIICHU B MApKETHHTOBOM ce-
pe, CBOJ MCTOYHHUKOB MH(OPMAIMH, HEOOXOIMMOM ISl MIPUHATHUS YIPABICHYSCKUX PEIICHUHA B MapKe-
TUHTOBOH cepe mpu 00sA3aTeTHHOM yueTe UX B3aMMOCBS3U C NMPOUYMMHU cepamu JesTeTbHOCTH KOMIIa-
HUH;, METO/IbI aHAJIH3a, 0000IICHUS, HHTEPIPETAIIH OTYIYCHHOW HHPOPMALIMU KaK MHUKPO-YPOBHSI, TaK
MaKpO-ypOBHS

— yMeTh (OPMHPOBATH OCHOBHBIC TIOJIOKEHHS OPTaHU3AI[MOHHO-YIIPABICHUECKUX PEIICHUN B
MapKETHHIOBOM cdepe coOnparh, aHATM3UPOBATh U MHTEPIIPETUPOBATh PA3IUYHOTO pojia HH(POPMAIIUIO;
dbopMupoBaTh Ha €€ OCHOBE MH(OPMAIMOHHBIA 0030p W/WIM aHATUTUYCCKUN OTYET; aHAJIU3UPOBATH H
UHTEPIPETHPOBATH COIUATEHO-I)KOHOMUYECKHE MPOIECCH B POCCUHCKON IKOHOMHKE H 32 pyOeKOM B pa-
Kypce MPUHATHS MApKETHHTOBBIX pEIIeHU, 00eCIeuMBaOIUX KOHKYPEHTOCIIOCOOHOCTh KOMIIAaHUU

—  BJAJeTh UHCTPYMECHTApPHEM BBIPAOOTKH OpraHU3aIllMOHHO-YIIPABICHYCCKUX PEIICHUI B Map-
KETUHTOBOM cepe MEeTOIuKoN cOopa, aHAIM3a U HHTEPIIPETAIMH Pa3InIHOTO poja HHpopMmanwu u Gop-
MUPOBAHHUS Ha €€ OCHOBE MH(POPMALMOHHOTO 0030pa W/WIIM aHATMTUYECKOTO OTYETa; MHCTPYMEHTapUEM
aHalM3a U MHTEPIPETALUU COLUATBHO-YKOHOMUYECKUX MPOLIECCOB B POCCUHCKON IKOHOMUKE U 3a pyde-
JKOM B PaKypce MPUHSATHS MaPKETUHTOBBIX PEIICHHUIA
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4. O6beM IMCUMIJIMHBI M BUABI Y4e0HOI1 padoThI
OO01ast TpyI0EMKOCTb JUCHUIUINHBI cocTaBisieT 4.0 3aUeTHBIX €IMHUILIBI U IIPECTaBIeHa B Ta0Iu -
ue 4.1.
Tabmuna 4.1 — Tpy1oeMKOCTh AUCIUILUIMHBI

Bupl yueOHO A€ TEIIBHOCTH Bcero yacos CemecTpsl
5 cemectp 6 cemectp

AyrmuTopHsble 3aHATHS (BCETO) 20 8 12
Jlexknuu 10 4
[IpakTHueckue 3aHATUS 10 4
CamocrosTenbHas pabota (Bcero) 115 28 87
BrmmosHeHE OMAITHNUX 3aaHAI 14 4 10
IIpopaboTKa JEeKIIMOHHOTO MaTepuana 42 2 40
[ToaroroBka Kk MpakKTUYECKUM 3aHSATHUSIM, 43 22 21
CeMHHapam
BrlinonHeHHE KOHTPOJIBLHBIX PadoT 16 0 16
Bcero (6e3 3x3amena) 135 36 99
IToaroroBka u caya sK3amMeHa 9 0 9
OO01mas Tpy10eMKOCTb, 4 144 36 108
3aueTHnie EquHuIie 4.0

5. Coneprxanue TMCUMILTHHBI

5.1. Pa3nennl IMCHUILIAHBI M BHALI 3AaHATHHA
Pazniensl TUCUUIUIMHEI M BUABI 3aHATUH PUBEACHBI B Tabmuiie S.1.
Tabmmua 5.1 — Pasgens! fUCHUILIMHEBL U BUABI 3aHATHI

Bcero
4acoB
[Ipaxk. Cawm. dopmupyembie
Hazpanus pa3aenoB TUCHUIUIMHBI Jlek., u (6e3
3aH., 4 | pab., 4 KOMITETEHIIUH
9K3aMeH
a)
5 cemecTp
1 TeopeTnyeckue OCHOBBI MapKkeTUHTra. Map- 2 2 13 17 OK-7, TIK-7
KETHHT: TIpeIMET, TPUHLIUIIBI, 33/1a41 1 METO-
nonorus. IIpuHsaTHE MapKETHUHIOBBIX pellie-
HUH KaK yCIIOBHE KOHKYPEHTOCIIOCOOHOCTH
KOMIIaHUH
2 CyniHoCTb U coJiepKaHle MapKEeTHHTOBOM 2 2 15 19 OK-7, I1IK-7
MH(GOPMALMOHHON cUcTeMbl. MeToonorus
W3YYEHHUS PbIHKA U €r0 KOHbIOHKTYPBI
Hroro 3a cemectp 4 4 28 36
6 cemecTp
3 HccnenoBanus peIHKOB M (hopMupoBaHHE 2 2 28 32 OK-7, IIK-7
MapKETHUHIOBBIX PELICHUH KOMITaHUH.
IIporHo3upoBaHue pa3BUTHS PHIHKA U €TO
KOHBIOHKTYPbI
4 VccnenoBanue norpeduteneit u gopmMupo- 2 2 29 33 OK-7, TIK-7
BaHHE MapKETHUHIOBBIX PEIICHUH KOMITaHUH.

CornacoBaHa Ha noprane Ne 51135 4




AxkTuBHOE (POpMUPOBAHUE OTPEOHOCTEH U
crpoca
5 UccnenoBanue ToBapoB. LleHoBast 1 cObITO- 2 2 30 34 OK-7, IIK-7
Bas nosutuku. GopmMupoBanre MapKETUHTO-
BBIX PELICHUI KOMIIaHUH
Hroro 3a cemectp 87 99
Hroro 10 10 115 135
5.2. Conep:xanue pa3aesioB JMCHUILIHHBI (110 JIEKIIASIM)
ConeprkaHne pa3IesoB TUCIUIUIAH (TI0 JICKITHSAM) IPUBEICHO B Tabmwmie 5.2.
Tabmuua 5.2 — CopeprkaHue pa3ienaoB TUCIUILIKH (TI0 JIEKITHSIM)
HasBaHus pasienos Coneprkanue pa3ienoB TucHUIUIMHEL (o | TpynoemkocTs, | @opmupyeMbie
JIEKIIHSIM) q KOMIICTCHITUHI
5 cemecTp
1 TeopeTuueckue MapKeTHHT: TPUHLIUIIBI, LIEJTU U 3a]]a4H. 2 [1K-7
OCHOBBI MapkeTuHra. | OCHOBHBIE KOMIIOHEHTHI MAPKETUHTOBBIX HC-
MapkeTuHr: npeaMeT, |cleA0BaHuM: PHIHOK, TOBAp, MOTPEOUTENH,
NPUHITUIIBL, 33/1a4U U | KOHKYPEHTBI, IIEHbI, TOBAPOIPOIBIIKEHUE,
METOAOJIOTHSL. KOMMYHHUKATUBHBIE CBSI3U, BHYTPEHHSIS Cpe-
[Ipunsrue J1a, TOCPEIHUKN. MeCTO MapKeTHHTa B
MapKEeTUHTOBBIX MIPOU3BOACTBEHHO-XO035IIICTBEHHOM JI€ATEIb-
pelIeHui Kak yCcjaoBUe |HOCTH npennpusitus. CBs3b ¢ IPOYUMU ac-
KOHKYPEHTOCIIOCOOHOC | MeKTaMHU JesITeNbHOCTH KOMITAaHUU. 3HAYH -
TH KOMITAaHUH MOCTb OpTraHU3aIlMu U MPOBEJICHUS MapKe-
TUHTOBBIX UCCIIEJIOBAHUMN, UX BUIBI (TIOUC-
KOBO-pPa3BEI0YHbIE, OMKICATENbHBIE U Kay-
3alIbHBIE); crenupuKa penaeMbIX Mpoosem;
KaOWHETHBIE U TIOJIEBbIE HcCieioBanus. Bo3-
MO>KHOCTH U OTPaHHYEHUS KOJTHMUECTBEHHBIX
Y Ka4eCTBEHHBIX HccienoBanuii. Onpenerne-
HUE MOTPEOHOCTH B MAPKETHHIOBOM HCCIIe-
JIOBAaHUU: BBISIBIIEHUE CUMIITOMOB, OIpEJie-
JeHre 0a30BBIX MPOOIEM, U3II0KEHUE
poOIeMbl UCCIEAOBaHMS. DTaNbl MAPKETHUH-
TOBOT'0 MCCJIeIOBaHMs: ITOCTAaHOBKA 3aja4
MCCJIeIOBAaHMUS, IJTAHUPOBAHHUE HCCIIEIOBA-
HUS, TIOATOTOBKA K MCCIEAOBAHUIO, pean3a-
IUs1 UCCIIEZIOBaHMs, 00pabOTKa U aHAIHM3 WH-
dbopmarum, MoAroToBKa OTYeTa U MpaKkTUie-
CKHMX PEKOMEHJIalluii; o1ieHKa 3(pPeKTUBHO-
CTH MapKeTHHTOBBIX HccaenoBanuii. Mcrou-
HUKHU HH()OpMAIUN
Uroro 2
2 CymHoCTb U OCHOBHBIE 33]1a41 U HTabl IPOEKTUPOBA- 2 OK-7, 11K-7
coJIep>KaHMe Husl. XapakTepucTuka nHpOpMaIuu, coou-
MapKEeTUHTOBOM paemMoit 11 QyHKIIMOHUPOBAHUS CUCTEMBI C
nH(OPMAITMOHHON ydeToM notpedHocTel npeanpustus. Omnpe-
CUCTEMBI. JieJIeHre TUna TpedyeMoi nHpopMaluu u
Merononorus MCTOYHUKOB ee noiyuenus. [lepBuunas u
M3Y4YEHUS PHIHKA M €TO | BTOPUYHAS MapKETHHTOBast WH(opmaIus, ee
KOHBIOHKTYPBI JIOCTOMHCTBA M HENOCTAaTKU. VICTOUHUKI
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TIEPBUYHON M BTOPUYHONU MAPKETUHTOBOM
uHpopmaui. MapKeTHHIOBBI KOHTPOJI-
JIMHT U MOHUTOPHUHT. [[oHsITHE O MapKeTUH-
roBoy passenke. VICTOUHUKH CTaHAAPTU3H-
POBAaHHOI MapKETUHTOBOW MH(MOPMAITUH.
Hcnonb30BaHne MHTEPHET-TEXHOIOTHH MTPU
cbope MapkeTuHTOBOM MH(MOpMaru. Beibo-
pouHbIid MeTo]] cOopa uHpopMmaruu. Pa3pa-
00TKa BEIOOPOYHOTO IJIaHa U OTpeieNIeHUe
o0beMa BeIOOpKH. KonmuecTBeHHas U Kave-
CTBEHHAs perpe3eHTaTUBHOCTH BEIOOPKHU.
Mertonsl (hOpMHPOBaHUS CTPYKTYPHI BBIOOD-
KU: HecIy4yaiiHble, CllydaiiHble CIIOCOOBI,
MHOTrocTyneHuaTble BblOOpku. KauecTBeH-
HBIE METO/Ibl COOpa TaHHBIX: HAOIIOIEHHUS,
UHTEPBBIO, POKYC-TPYIIIBI, TECTUPOBAHHE.
CymHoCTh MeTo/1a HabIoIeHus, eTo opra-
HU3alUsl, BOSMOXHOCTU U OTPaHUYEHMUS.
CyImHOCTh 1 0COOEHHOCTH METO/Ia TINYHBIX
U TITyOMHHBIX MHTEPBBIO, MTPOIeTypa MpoBe-
nenusi. CynHocTh MeTofia (poKycHpoBaHUS B
rpyrmIe: opranu3amnus GOKyCupoBaHHs B
rpyInme, BO3MOXXHOCTH U OTPAHUYEHUST METO-
na. Bunel rectupoBanus. TectupoBaHue B
X071e TITYOMHHOTO UHTEPBbI0. CYIIHOCTH IKC-
NEPUMEHTA, €r0 MOArOTOBKA U IIPOBEICHHUE,
3aMep Mokaszaresel, aHaTUTHUYEeCKUN JTall.
Bo3MOXXHOCTH M OrpaHUYEHNS SKCIIEPUMEH-
Ta. AHKETHBIE OMPOCHI Kak MeToj] cOopa UH-
(Gopmanmu: npouexypa pazpaboTKa aHKET;
THUIIBI BONPOCOB. [[puHIMIIBI U3MEPEHUS U
mkanupoBanud. Lkanel 1uist u3mepeHust.

Hroro

Hroro 3a cemectp

6 cemecTp

3 Uccnenosanus
PBIHKOB U
(dhopmupoBaHue
MapKETHUHTOBBIX
peleHnit KOMIaHUH.
IIporno3upoBanue
pa3BUTHS PHIHKA U €TO
KOHBIOHKTYPBI

PbIHOYHAsS KOHBIOHKTYpA, EIH U METOIbI €€
n3yudeHus. O1ieHKa TeHJEHIUN U yCTONYNBO-
CTH Pa3BUTHS PHIHOYHON KOHBIOHKTYPBHI.
Omnpenenenne (HakTOpOB, BIUSIOMIUX HA PhI-
HOYHYIO cuTyanuto. VMccnenoBanue qJuHaMu-
KU U CTPYKTYpPBI JOXOJIOB LIEJIEBBIX OTPEOU-
TeJe, OlleHKa BIUSHUS MHIISAINOHHBIX
OKUJIAaHUU Ha ToBeAeHue norpedurens. Uc-
CJIeIOBaHUE OTPACJIEBON JMHAMUKH MPOJAK,
JIOJTH TIPEINPHUATHS U €T0 OCHOBHBIX KOHKY-
PEHTOB Ha phIHKE. AHANU3 cOaTaHCHUPOBaH-
HOCTH, CE30HHOCTH U IUKINYHOCTHU pa3BH-
Tus pbiHka. OleHKa TeKyIero (peaJbHOro)
CIpoca U MOTeHIMalla pbIHKA U MOTEHIHAaa
cOBITa IPOAYKIIUU IpeaIpUaTus. MeToisl
olpezieNIeHUs] EMKOCTHU pbIHKa. OlieHKa
YpOBHS KOHIIEHTPAIIMH, KOHKYpPEeHIINH, Oa-

ITK-7
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pBEPOB BXO/1a (BBIXO/A), MHJIEKCA PA3BUTHS
PBIHKA U Ap. KIIFOUEBBIX PHIHOYHBIX MTOKA3a-
teneid.MIzydeHue cTpaTeruii KOHKYpEHTOB,
WX CHJIBHBIX U CJIA0BIX CTOPOH B IpolLIecce
MIPOBENICHUSI PIHOYHOTO UCCIIEOBAHMS.
CerMeHTalus pbIHKA, MOUCK HOBBIX PHIHOY-
HBIX CETMEHTOB Ha OCHOBE MCCIIEJOBaHUS
MOTHBOB TIOKYTIOK M HEYJIOBJIETBOPEHHBIX
norpebHocTelt. OlieHKa NPUBIEKATETbHOCTH
pBIHKA ¥ BOBMOKHOCTH BBIXOJ]a HA HOBBIE
PBIHKH. BBIsSIBIIEHHE KITIOYEBBIX (PaKTOPOB
ycrexa v prIHOYHBIX pUCKOB. PopMuUpoOBa-
HUE€ MAapKETUHTOBBIX PEIIEHUI KOMIIaHUH. -
Knaccudukaiuys nporao3oB pa3BUTHS PhIH-
ka. [locTpoeHus cueHapueB pa3BUTHS PbI-
HOYHBIX COOBITUNA. MeTO bl TPOTHO3UPOBA-
HUsI OCHOBaHHbIE Ha aHAJIN3€ JUHAMUYECKUX
PAIOB: AKCTpANosAus (10 CPeTHUM TEMITaM
pocTa/ CHUKEHHSI, METOJIOM aHAJIUTUYECKOTO
BBIPaBHUBAHUS, HA OCHOBE B3aMOCBSI3aH-
HBIX PAJIOB IUHAMUKHU ). MeTo/ bl IPOTHO3HU-
pOBaHUs Ha OCHOBE aHaIM3a (HaKTOPOB,
BIIUSIIOIIMX HA PHIHOYHYIO CUTYALMIO; C yUe-
TOM KO3(DPHUIIMEHTOB 3TACTUYHOCTH; C UC-
MOJIb30BaHUEM MHOTO(AKTOPHBIX IKOHO-
MHUKO-MaTeMaTH4eCcKux Mozaenen. Merog
9KCIEPTHBIX O1IeHOK. OOpaboTKa 1 aHaTu3
JTAHHBIX, MTOJIYYeHHBIX TIO Pe3yJIbTaTaM Pbl-
HOYHOTO uccienoBaHusa. OCHOBHBIE METOIbI
aHaju3a UHQOpPMAaIUU: JTECKPUNITUBHBIN aHa-
3, paktopHbli aHanu3. [loaroToBka u
odopmIIeHHE OTYETa O MPOBEICHHOM HCCIIe-
JnoBaHuU. @OpMUPOBAHNE MAPKETUHIOBBIX
pPELICHUI KOMIIaHUH.

Hroro

4 VccnenoBaHue
norpedureneit u
(dhopmupoBanue

MapKETHUHTOBBIX

AKTHBHOE
(dhopmupoBanue
noTpedHOCTEN U
crpoca

pELICeHUI KOMIIaHUH.

OcHoBHbIE (aKTOPBI, OTIPEAETSIONINE TOBE-
neHue norpedurenei. Hanpasnenus nzyue-
Hus notpedutenei. Mzyuenue oTHomeHUM
notpeduTesnei K TOproBoMy MpeArpUsTHIO.
W3mepeHne OTHOWIEHHH ITyTEM IIPSIMOM MO-
CTaHOBKH BOIIPOCA U C UCIIOIb30BAaHUEM pa3-
JIMYHBIX HIKAJ: IIKaIbl HOPSAIKA, IIKajbl P.
Jlatikepra u np. MccrnenoBanue ocBeJOMIICH-
HOCTH MOTpeduTeNell 0 MapKax TOBapoB, MO-
TPeOUTETHCKUX MPEANOYTSHUH U accolna-
THUBHBIX CBA3€M ¢ Mapkamu. M3yuenune cu-
CTEMBI LICHHOCTEN U YPOBHS yIOBJIETBOPEH-
HOCTH 3alpoCcoB notpeduteneit. Mzyuenune
Ipolecca COBEpIIEHUs ITOKYIIKU. BolsBiie-
HUE MOOYIUTENbHBIX (PaKTOPOB, KOTOPHIMU
PYKOBOJICTBYETCS IIOKYTIATeNb IPU BBIOOpE
toBapa. CerMeHTanus norpeduresneil Ha
OCHOBE UCCIIeI0BaHus NoBeaeHus. M3yye-

OK-7, TIK-7
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HUE 00beMOB OTPeOIeHHs, YACTOTHI TOKYTI-
KU ¥ (PaKTOPOB, OKA3BbIBAIOIINX HA HUX BIIHS-
Hue. MccnenoBanus mokynareiabCKuX HaMe-
peHutii . [IporaosupoBanue cpoca rnokymna-
TeJlel Ha OCHOBE M3y4YeHUsl Hamepenuil. Mc-
CJIeI0OBaHME JIOSIIbHOCTU OTpedUTENel u ee
BJIMSTHUSL HA JIOJIIO TIPEINPUATHS Ha PhIHKE.

Hrtoro

5 UccnenoBanue
ToBapoB. LleHoBas u

dopmMupoBaHue
MApKETUHTOBBIX
pEeLIeHUI KOMIIaHUH

COBITOBAS TTOJIUTHKH.

HccnenoBaHus )KM3HEHHOTO IMKIIA
toBapa(PKLIT) Ha peiake, ocoOeHHOCTEH
MapkeTHHra Ha paszHbix cragusx JKIT. Coop
nH(}OpMAITH O MPOJIaXKaxX TOBapa v MPUOKI-
JIM 32 psIXL JIeT, rpadudeckuil ananus uagop-
marun. UccnenoBanue GpyHKIIMOHATBHBIX
XapaKTepUCTHUK TOBAPOB, €To AU3aiiHa, yrna-
KOBKH, TOBapOB-aHAJIOTOB, TOBAPOB KOHKY-
PEHTOB, UX COOTBETCTBUS 3alIpOCaM MOTpe-
ouTteneil; aHalu3 BOCIIPUHUMAEMOTO Kaye-
CTBa TOBapa U KOHKYPEHTOCTIOCOOHOCTHU TO-
Bapa. Mccrnenoanue ypoBHs cepBuca. Hc-
CJIeZIOBaHHE OTHOIICHUS NOTpeOuTENeH K To-
BapHOMY aCCOPTHMEHTY TPEATIPUSATHS, €TO
OTAEIBHBIM TOProBeIM Mapkam. Onpenene-
HHE MTEPCIIEKTUBHBIX 3alIPOCOB MOTPEOu-
TeJIel K KauecTBY TOBapa, TOPrOBOMY accop-
TUMEHTY TpeanpusTus. M3ydenne HOBOro
ToBapa. OCOOEHHOCTH METOAUKH U3YICHHUS
HOBOrO TOBapa. Omnpenenenue HakTopoB
ycrexa HoBoro ToBapa. Onpenenenue
HaIpaBJICHU COBEPIICHCTBOBAHMS HOBBIX
ToBapoB. DopMuUpoBaHKE TOPrOBOTO accop-
TUMEHTa TPEANPHUSITHS Ha OCHOBE TIPOBE/ICH-
HOTro HccienoBanusi. KoppektupoBka ToBap-
HOT'O aCCOPTUMEHTA Ha OCHOBE IIPOBEICHMUS
HKCIIEPUMEHTOB. POJIb MapKETHHIOBBIX HC-
CJIEIOBaHUM B MpolLiecce EeHO0Opa30BaHusl.
W3yueHue CIIOKUBIINXCS PHIHOYHBIX 1IEH,
[ICHOBOW MOJIMTUKHA OCHOBHBIX KOHKYPEHTOB.
HccnenoBanue 3aTpar, CBI3aHHBIX C pa3pa-
00TKOM, IPOU3BOICTBOM U COBITOM TOBapa.
YcraHoBneHHe LIEHBI C YY€TOM BOCIIPUHUMA-
€MOM LIEHHOCTH TOBapa, MIaTeKeCcrnoCcoOHO-
CTH NOTpEeOUTENEH. YyBCTBUTEIBHOCTH PHIH-
Ka K 1nie"e. Beibop crparernn nmenoobpaszoa-
HUS ¢ yueToM Leneit npeanpustus. [lozumm-
OHHPOBAHKE TOBapa MPEANPHITHS OTHOCH-
TEJILHO TOBapa KOHKypeHTa.Opranu3amus
cObITOBOM OMUTHKHU. Br1GOp MeTona cObITa,
orieHka 3(h(HeKTUBHOCTH BHIOPAHHOTO METO-
na. [MonuTrka MpOIBMKEHUS U TOBAPO/IBH-
XKeHus. AHainu3 1 00o01eHne napopmanuy,
BBIPAa00TKAa MapKETHHTOBBIX PEHICHUI

Hroro

OK-7, IIK-7
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Hroro 3a cemectp
Hroro 10

5.3. Pa3nenbl JMCHMILVIMHBI M MEKIMCUMIUIMHAPHBIE CBSA3H ¢ 00eceYuBAKIIMMH (PeAbl Ty IIUMH)
U o0ecnieyBaeMbIMH (IOCJIEAYIONIUMH) TUCHHILIHHAMU
Paznmenpl TUCHUIUIMHBI M MEXIUCIUTUTMHAPHBIC CBSI3U C 00ECTICUMBAOIIMMHU (TIPEABIAYIIIUMH) U
obecrnieunBaeMbpIMHU (TTOCIIETYIONTUMHI ) AUCITUTUTMHAMHE TIPEICTAaBICHBI B TabmuIe 5.3.
Tabmuua 5.3 — Pa3nenbl AUCIUTUTMHBI B MeXAUCIUILTNHAPHBIC CBSI3U

Ne pa3nenoB qaHHOM TUCIMIUINHEL, I KOTOPBIX
HEO0X0IMMO U3y4eHHe 00eCTIeUMBAIOLINX U
o0ecreunBaeMbIX AUCHUILIINH

1 2 3 4 5

[IpenmecTByronme quCUUILIMHBI

HanmenoBanune JUCHUITIINH

1 JlenexHoe oOpalieHue U KpeauT + +

2 MakposKOHOMHUKaA +

3 DKOHOMUKA MPENITPUSITHS +

[Tocnenyrouiye TUCHUTIITUHBI

1 MapkeTtusr + + + + +

2 DKOHOMHUYECKHUH aHaIN3 +

5.4. CooTBeTcTBHE KOMIIETEHIIMIA, (OPMHUPYEMBIX NPH U3yYeHUM TUCIHHUILUIMHBI, U BUA0B 3aHATHI
CooTBeTCTBHE KOMIIETCHIIMH, (DOPMUPYEMBIX TPH HM3yYCHUHW AWCIMILIMHBI, W BHJOB 3aHATHU
MPEICTAaBICHO B Tabmuiie 5.4.
Tabnuna 5.4 — CooTBETCTBHUE KOMITETEHIIUM, (POPMUPYEMBIX MPU U3YYECHUU UCUUILTAHBI, U BUJOB 3aHS -
TUH

Komnerenun Bung! 3aHsTuit

u Jlek. [Ipak. 3aH. Cawm. pa0.

@DOpMBI KOHTPOJIA

OK-7 + + + Kontponsnas padora, Jlomarnee
3ajiaHue, BrinonHenne KOHTPOIb-
HOU paboThl, Dk3ameH, Onpoc Ha
3aHATHAX, TecT

[TK-7 + + + KonTpomnsHnas pabota, JlomarHee
3a/1aHue, BoinonHeHne KOHTPOJIb-
HOM paboTsl, Dk3ameH, Onpoc Ha
3aHATHAX, TecT

6. UHTepakTUBHBIEC MeTOAbI U (JOPMBI OPraHu3anMu 00yYeHUs
He npenycmorpeno PVYIIL.

7. JlabopaTtopHbie padoThl
He npenycmotrpeno PVYII.

8. IIpakTHyeckue 3aHATHSA (CEMUHAPDHI)
HaumeHoBaHMe MpakTHUECKUX 3aHATUH (CEMUHAPOB) NpuBeieHO B Tabnure 8.1.
Tabmua 8.1 — HammeHoBaHMe MPaKTHYECKUX 3aHATHHA (CEMUHAPOB)

HanmenoBanue nmpakTHUECKUX 3aHATHI TpynoeMkocTtsb, | DopmMupyembie
Haszsanus paznenos

(cemuHapoB) q KOMITETCHIIHI
5 cemecTp
1 Teopernueckue  |IIpuHATHE MAPKETUHTOBBIX pELIEHUI 2 I1K-7

OCHOBBI MapKCTHUHTA. Htoro
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MapkeTuHr: npeamer,
MIPUHIUIIBL, 3a0a4U U
METOZOJIOTHsl.
[Ipunsrue
MapKETHHIOBBIX
peuIeHUH KaK yCI0BHE
KOHKYPEHTOCIIOCOOHOC
TH KOMIIaHUHU

2 CyniHocTh u N3yueHnne pbIHKA U €r0 KOHBIOHKTYPBI 2 I1K-7
CoJIepKaHUE
MapKETUHTOBOM
UH(POPMAITMOHHON
CUCTEMBI.
Merononorus
W3YUYEHUS PbIHKA U €T0
KOHBIOHKTYPBI

HUroro

Hroro 3a cemectp 4

6 cemecTp

3 UccnenoBanus ToBapHas U 1IeHOBasI IOJUTUKA B MAPKETUHIE 2 I1K-7
PBIHKOB U
¢dopmupoBanue
MapKETHHIOBBIX
pELIECHUI KOMIIaHUH.
IIpornosupoBanue
pa3BUTHS PBIHKA U €TO
KOHBIOHKTYPBI

HUtoro

4 UccnenoBaHue COpITOBas 1 KOMMYHUKALIMOHHAS! IOJINTUKA B 2 OK-7, IIK-7
norpeduresnei u MapKeTHHIe
dbopmupoBanue
MapKETUHIOBBIX
pPELIEHHUI KOMIIaHUH.
AKTHBHOE
¢dopmupoBanue
nmoTpeOHOCTEH 1
crpoca

HUroro 2

5 UccnenoBanue VYrpasieHue MapKETUHIOM Ha NPEAIPUITHI 2 OK-7, IIK-7
ToBapoB. LleHoBas u
COBITOBAS TOJIUTHKH.

dopmMupoBaHue

MapKETUHIOBBIX
pELIeHUI KOMIIaHUH

HUroro

Hroro 3a cemectp 6
Hroro 10

9. CamocrosiTesqibHas padora
Bunbr camocTosTenbHOM paboThI, TPYAOEMKOCTh U (POPMHUPYEMbIE KOMIIETCHIINHU TIPE/ICTABIICHBI B
tabmme 9.1.
Tabmmna 9.1 — Busl caMoCTOATENTEHOM padoThl, TPYAOEMKOCTh M (hOPMHUPYEMBbIE KOMITETEHIHH

Bunel camocrostensnon | Tpynoemkocts, | DopMupyemblie

HazBanus pa3ienos
paboThI q KOMIIETEHIINHT

@DopMbl KOHTPOJIS

5 cemecTp
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1 TeopeTnueckue [ToaroroBka k mpakTuye- 10 IIK-7, OK-7 Jomamraee 3aganue,
OCHOBBI CKHM 3aHSATHSM, CEMHUHA- Ormpoc Ha 3aHATHUSX,
MapKeTHHTa. pam Tect
MapKeTHHT:
apKe [TpopaboTka JEKIIHOHHO- 1
Tpeamet, ro MaTepuasa
NPUHITUIIBL, 33191
¥ METOIOJIOTHS. Brimonnenue noManrHux 2
[Ipunsrue 3alaHuu
MapKETHHTOBBIX Htoro 13
pELIEHHI KaK
yCIIOBHE
KOHKYPEHTOCII0CO0
HOCTH KOMITAaHUU
2 CymHocTs 1 IToaroroBka K nmpaxkTuye- 12 OK-7, I[IK-7 JlomaiHee 3aianue,
CoJIepIKaHHE CKHM 3aHSITHSIM, CCMHHA- Ompoc Ha 3aHATHUSAX,
MapKEeTUHIOBOU pam Tect
HH(OPMALHOHHOMH [TpopaboTka NeKInOHHO- 1
HUCTEMBI.
cHcTe ro MaTepuasa
Mertononorus
M3YYCHHS PhIHKA 1 | BBITOIHCHHE TOMAIIHUX 2
€ro KOHBIOHKTYphI | 33/1aHHH
Hroro 15
Hroro 3a cemectp 28
6 cemecTp
3 UccnegoBanus [ToaroroBka Kk npakTuye- 12 IIK-7, OK-7 JlomaliHee 3agaHue,
PBIHKOB H CKHM 3aHSATHSIM, CCMHUHA- TecT, Dx3amen
(dhopmupoBanue pam
MapKETHHTOBBIX
APKCTHHIO [TpopaboTka JEKIMOHHO- 14
IICHUM
petie ro MaTepuasa
KOMITaHHH.
[IporHo3upoBanue | BPIIOIHECHHE TOMAIIHUX 2
pa3BUTHA pblHKa n | 3aAaHHH
€ro KOHBIOHKTYPB! | Ptoro 28
4 VccnenoBanue [ToaroroBka k mpakTuye- 9 OK-7, TIK-7 HomanHee 3aganue,
norpedureneit u CKHUM 3aHSTHUSM, CEMUHA- Ornpoc Ha 3aHATUSAX,
dhopmupoBanue pam Tect, Dx3amen
MapKETHHIOBBIX
PKCTHHTO [TpopaboTka JeKIIHOHHO- 16
pereHui
ro MaTepuasa
KOMITaHHH.
AKTHBHOE Brimonnenne qoManHux 4
(dopmupoBaHue 3alaHuu
notpedHocTel U Htoro 29
crpoca
5 UccnenoBanue BrinonHenne KOHTPOJIb- 16 OK-7, IIK-7 Brimonuenune
ToBapoB. LleHoBas U | HBIX paboT KOHTPOJILHOU pabo-
cObITOBAs TpopaGoTKa NEKIHOHHO- 10 ThI, I[IZ)MaHJHee 3aj1a-
MTOJTUTUKH. HU HTPOJIbHAS
NS ro Marepuala ¢, ROHTPOILHA
mf\ﬂllYXY\f\anY‘Iﬁ ﬂf)ﬁf\"l"f) nﬁﬂf\l\ HA
YUlJlVlIltJUDuﬂll\./ l_}uUUlu, Ullt}U\.« aa
BrinonHenune poManHux 4
3aJaHui
Hroro 30
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Hroro 3a cemectp 87

IToaroroska u cgada dK- 9 DK3aMeH
3aMeHa

Hroro 124

10. KypcoBoii npoekT / KypcoBasi padota
He npenycmotrpeno PVYII.

11. PeiiTuHroBas cucremMa JJisi OlleHKH YCIIeBAeMOCTH 00yYaI0IIUXCS
PeliTnHroas cucrema He UCIOJIb3YETCS.

12. YueOHO-MeTOAMYecKOe U MHGOPMAIMOHHOE 00ecnieyeHue TUCIHIIIMHBI

12.1. OcHoBHas1 JIMTEpaTypa

1. Mapxkerunr : YuebHoe nocodue mis By30B / M. M. Amomko [u ap.] ; pen. : B. . Bunsanus ;
Pocculickas sxoHoMuueckas akagemus uM. I B. I1nexanosa, LleHTp MHHOBAaIMOHHBIX HAy4HO-IIE1AarOry-
yeckux TexHosoruit. - CIIO. : ITutep, 2004. - 1130[6] c. : mi., Tabn. - (bakagaBp SKOHOMHUKH : XpecToMa-
tus ; T. 4) (Ilpoext "UHTennexkryanbublii noteHuuan Poccun"). - bubmorp.: c. 1117-1124. - ISBN 5-
94723-624-9 : (namuune B bubnroreke TYCVYP - 18 9k3.)

2.  MapketHusr [DnekTpoHHbIH pecypc]: Yue6Hoe mocobue / M. A. Adonacosa - 2015. 106 ¢c. —
Pexxum noctyma: https://edu.tusur.ru/publications/5564 (nara oopamenus: 08.06.2021).

3. IMHanxkas, U. B. Mapketunr [DaekTpoHHBINA pecypc]: yueOHoe mocobue / U. B. Illankas. —
MockBa : PTY MHUPDA, 2020. — 180 c¢. — Tekcr : nanexkrpoHHbId — Pexum gocrtyna:
https://e.lanbook.com/book/167584 (nara oopamenus: 08.06.2021).

12.2. lonotHUTEILHAS JTATEPATYpPa

1. Mapkerusr : yueOHuk st By30B / A. B. Ilomaraes [u np.] ; pen. : A. B. [lomaraes. - M. :
KomocC, 2005. - 368 c. : mi. - (YueOHUKHU U y4eOHbIE TOCOOUS ISl CTY/ICHTOB BBICIINX YU4e€OHBIX 3aBeIe -
Hul). - bubmuorp.: ¢. 362-365. - ISBN 5-9532-0310-1 (manuuue B 6ubimoreke TYCVYP - 18 3k3.)

2. MapkeTuHroBsie uccienoBanus : YueOHoe mocobue s By3oB / A. B. Koportkos. - M. :
IOHUTHU-AAHA, 2005. - 302[2] c. : un., Tabmn. - bubauorp.: ¢. 296-299. - ISBN 5-238-00810-4 (nanuumne
B ouoimotexe TYCVYP - 23 7k3.)

3. MapkeTruHroBOE HCClenoBaHre: MHPOpMAIKs, aHau3, MMPOTHO3 : y4eOHOe mocodue yisl By-
30B / U. K. bensieBckuii. - M. : ®unancel u cratuctuka, 2005. - 318[2] c. : win. - bubnuorp.: ¢. 317-319. -
ISBN 5-279-02220-9 (nanuuue B 6ubmmoreke TYCVYP - 20 3k3.)

4. Mapkerunr: O6mwmii kype : Yue6Hoe nocobue ais By3oB / pen. : H. 5. KomoxnoBa, A. S.
SAxo6coH. - M. : Omera-JI, 2006. - 474[6] c. : un. - (Bsicuiee s3xoHOMU4eckoe oOpazoBaHue. MapKeTHHT).
- ISBN 5-98119-581-9 (nanuuue B 6ubmotexe TYCYP - 28 5k3.)

5. bwxkanosa, E. M. Mapketunr [DnekTpoHHBIN pecypc]: yueOHnoe nocobue / E. M. bmxkanosa.
— Ilenza : III'Y, 2019. — 170 c¢. — ISBN 978-5-907185-39-5. — Pexum pgoctyna:
https://e.lanbook.com/book/167584 (nara oopamenus: 08.06.2021).

12.3. YueOHO-MeTOAHYIECKHE ITOCOOUS

12.3.1. O0s3aTebHbIE Y4eOHO-MeTOAUYEeCKH e M0CO0Us
1. Mapxkerusr. [Ipaktukym [DnekTpoHHBIH pecypc]: yueOHoe mocodue It akaJeMHIecKoro 6a-
kanaBpuara / C. B. Kapriosa [u ap.] ; mox obmie#t penakiueit C. B. Kapmosoii. — Mocksa : U3garenscTBo
FOpaiir, 2019. — 325 ¢. — (bakanaBp. Akanemuueckuit kypc). — ISBN 978-5-9916-8852-9 (nns npak-
THUYECKHUX 3aHATHI u CaMOCTOATEIIbHOMN paboThI) — Pexum JIOCTyTa:
https://www.urait.ru/book/marketing-praktikum-450051 (mara o6pamenus: 08.06.2021).

12.3.2. YueOHO-MeTOAMYECKHE MIOCOOMS JIs1 JIMI € OTPAHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS U
MHBAJIMI0B
VYuebHo-MeToqUYeCKHE MaTepHalbl sl CAMOCTOSTEIBHON U ayTUTOPHOI paboThl 00yJarOIUXCS
U3 YHCiIa JIUI] C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3/10POBbSl U MHBAIMIOB MPEAOCTABISIOTCS B (hOopMaXx,
aIalITUPOBAHHBIX K OTPAaHMYEHHUSIM UX 3/I0POBbSI M BOCIIPUATHUS HH(DOpMAITHH.
JI1s1 JIMI ¢ HAPYIIEeHUSIMH 3PeHusI:
- B (hOpMe IIEKTPOHHOTO JIOKYMEHTA;
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- B IIeYaTHOW (hopMe YBEITMUECHHBIM HIPHUPTOM.

JL1s1 JIMI ¢ HApYIIEHUSIMM CJIyXa:

- B ()OpME IITEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHOU hopme.

JI1s1 1M1 ¢ HApYIIEHUSIMM ONIOPHO-ABUTaTe/ILHOI0 annapara:
— B (hOpMe DITEKTPOHHOTO JIOKYMEHTA;

- B Ie4aTHoOU hopme.

12.4. IIpo¢peccunonaibHbie 0a3bl JaHHBIX H HH(GOPMALMOHHBIE CIPABOYHBIE CHCTEMbI
1. CnpaBouHo-KOHCYNbTanMoHHas cucteMa Koncymprant-ITmroc www.consultant.ru

2. ®enepanbHas Ciyx0a rocy1apcTBeHHOHM ctatucTuku https://www.gks.ru/

3. Caiit MmapkeTosoroB https://www.sostav.ru/

13. MaTtepuajibHO-TEXHUYECKOe o0ecnedyeHue TMCIUIINHBI U TpedyeMoe MporpaMMHoe
o0ecneyeHune

13.1. O0uue TpeOOBaAHUA K MATEPUAIBLHO-TEXHUYECKOMY U IIPOrPAMMHOMY 00ecrie4eHnI0
AUCHHUILIMHBI

13.1.1. MaTepuaJbHO-TEXHHYECKOE H IPOrPaMMHoOe o0ecnedyeHne ISl JICKIIMOHHbIX 3aHATHH
Jlns mpoBeieHus 3aHATUH JIEKIIMOHHOTO TUIIA, TPYIIIOBBIX M MHIWBUYaJIbHBIX KOHCYJAbTALUH, TE-
KYILEr0 KOHTPOJISL U MPOMEXKYTOUHON aTTECTALMU UCTIONb3YyeTcs yueOHasi ayTUTOPUs ¢ KOTUUECTBOM I10-
CaJIOUHBIX MeCT He MeHee 22-24, 000pyAoBaHHAs TOCKOH W CTaHAApTHOW ydeOHO# mebenbro. Mmerores
JIEMOHCTpaIMOHHOE 000pyA0BaHHE U yUeOHO-HAITBIIHBIE TOCOOHs, 00ecIeunBaroIIie TeMaTHIeCKUe Uil -
JIIOCTPALIMHU 10 JIEKIMOHHBIM pa3ieiaM JUCIUIUINHBI.

13.1.2. MaTepuajibHO-TEXHMYECKOE U IPOrPaMMHOe ofecredeHne 1 NPAKTHYEeCKUX 3aHATHI

JlaGoparopusi TpynmoBOro MpoekTHoro oOyudenus "JlabopaTopusi COIMATBEHO-IKOHOMHUYECKHX
npoOiem"

yueOHas ayTuTOpHsl 7Sl IPOBEACHUSI 3aHATHI MPAaKTUYECKOrO TUTA, ydeOHas ayauTopus Ui Mpo-
BEJICHUS 3aHATHH J1a0OPATOPHOTO TUIIA

634045, Tomckas obmactsb, T. Tomck, yi. KpacHoapmetickast, 1. 146, 503 ayn.

Onucanue uMeroIerocs 000py10BaHUs:

- [I1IBM KOMIICTAP (12 mur.);

- MarauTHO-MapKepHas 10CKa;

- KommuiexT cnenuain3upoBaHHON yueOHOM MeOen;

- Pabouee mecTo npenogaBarens.

[IporpamMmMHoOe obecrieueHue:

— Microsoft Windows 7 Pro

— Koncynprant [lmroc

13.1.3. MarepuajibHO-TeXHUYECKOE U MIPOrPaMMHoOe o0ecrniedyeHue JIsl CAMOCTOSTeIbHON padoThI
Jiiss caMoCTOsTENbHON pabOThl UCIIONB3YIOTCS y4eOHBIE ayAUTOPHH (KOMITBIOTEPHBIE KIIACCHI),
PacIOJIOKEHHBIE TI0 aJIpecaM:
- 634050, Tomckast o6nacts, r. Tomck, Jlennna npocnexr, a. 40, 233 ayn.;
- 634045, Tomckas obmacts, T. Tomck, yin. KpacHoapmeiickas, 1. 146, 201 ayn.;
- 634034, Tomckast 06nacThb, r. Tomck, Bepmmmnuna ynuua, 1. 47, 126 ayn.;
- 634034, Tomckast obmacTs, T. Tomck, Bepmmanna ymuna, 1. 74, 207 aya.

CocTtaB 000py/IOBaHUSA:

- yueOHast mebenb;

- komneroTepsl kinacca He Hke [IDBM INTEL Celeron D336 2.81'T. - 5 miT.;

- KOMIBIOTEPHI MOJIKIIOUYCHBI K ceTh «/HTepHeT» U 00eCleYnBarOT JOCTYI B AJIEKTPOHHYIO HH-
(hopManMOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.
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[lepeyeHp MPOrpaMMHOTO OOECTICUCHUSI:

- Microsoft Windows;

- OpenOffice;

- Kaspersky Endpoint Security 10 ais Windows;
- 7-Zip;

- Google Chrome.

13.2. MaTepuaibHO-TeXHHYecKoe o0ecnieueHre TUCHMIIIMHBI VIS JIMI[ C OFPAHMYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

OcBoeHuE NUCHMIUIMHBI JUIAMUA C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBbSI U MHBAJIUAAMU
OCYILECTBIISIETCS C UCIIOIb30BAHUEM CPEIACTB 00ydeHHs OOIIEro U CHEeUaIbHOI0 Ha3HAUYeHUS.

[Tpu 3aHATHAX ¢ O0YYAIOUIMMHUCS ¢ HAPYIIEHUAMH CJIyXa MPeyCMOTPEHO UCIIOJIb30BaHUE 3BYKO-
YCUJIMBAIOILEH anmapaTypbl, MyJIbTUMEIUHHBIX CPEICTB U JPYTUX TEXHUYECKUX CPEACTB IIpUeMa/nepena-
4yi y4yeOHOM nH(POPMALIUU B TOCTYIHBIX (PopMax, MOOMIIBHOM CHCTEMBI ITPETIoIaBaHus il 00YJatOLTHXCSI
C MHBAJIUAHOCTbIO, IOPTATUBHOM MHIYKIIMOHHOHN cCHCTEMBbl. YueOHas aynuTOpHUs, B KOTOPOH 3aHUMAIOTCS
oOydJarolyecs: ¢ HapylIEeHHEM CllyXa, 000pYy/I0BaHA KOMITBIOTEPHOW TEXHHMKOM, ayAMOTEXHUKOH, BUICO-
TEXHUKOMU, AJICKTPOHHOM JTOCKOH, MYJIbTUMEIUMHON CUCTEMOM.

[Tpu 3aHATHAX ¢ 0OYUYAIOLUIMMUCS ¢ HAPYLIEHUSIMU 3PEHUSAMM IIPETYCMOTPEHO HUCIIOJIb30BaHUE B
JIEKIIMOHHBIX U YYEOHBIX ayAUTOPHUAX BO3MOKHOCTH IPOCMOTPA YAAIEHHBIX 0OBEKTOB (HAIIpUMep, TEKCTa
Ha JIOCKE WM CJIaiijia Ha SKpaHe) P TOMOIIM BUACOYBEINIUTENEH A1 KOM(POPTHOTO IPOCMOTPA.

[Tpu 3aHATHAX ¢ O0YYarOUMMHCS ¢ HAPYLIEHUSIMM ONOPHO-ABUIaTeJbHOI0 ANNAPATA HCIOJIb-
3YIOTCS aJbTEPHATUBHBIC YCTPOHCTBA BBO/IA HH(OPMAIIMHK U IPYTHE TEXHUUECKUE CPENICTBA ITpreMa/mepe-
Jau yuyeOHOM MHpOpMaluu B AJOCTYIHBIX (opMax, MOOMIIBHOW CHCTEeMbl OOy4eHUs JUIs JIOAEH ¢ UHBa-
JIMTHOCTBIO.

14. OueHouyHble MaTepUAJIbI U METOAMYECKHE PEKOMEHAAIUH 110 OPTraHU3aluU U3yYeHHUs
AUCHUTLTHHBI

14.1. Conepmalme OLCHOYHBIX MATCPHAJIOB U METOANIECCKUEC PEKOMECHAAIIUH
I[J'ISI OLICHKHK CTCIICHU C(bOpMI/IpOBaHHOCTI/I H YPOBHA OCBOCHHA 3aKPCINNICHHBIX 3a ﬂHCHHHHHHOﬁ
KOMITC TEHITHUM HCIOJIB3YIOTCA OCHOYHBIC MaTCpHUajibl B COCTABE!

14.1.1. TecToBble 3agaHus
1. AHanuTHYeCKUi Tpoliece, BKIIOYAIOIIMN onpeaesieHre npoodiemsl, cOop, 00paboTKy M aHaIu3
nH(bOpMaIiH, a TaK’Ke BIPAOOTKY pEKOMEHAAINN MO PEIICHUIO TPOOIEMbl, Ha3bIBAETCH ...
a.opMHpOBaHKE UCCIIEI0BATENbCKON MaHEIH
0.MapKETHUHIOBbIE UCCIIEAOBAHUS
B.()OpPMHUPOBAaHUE THUITOTE3BI
I.BBIOOPOYHOE UCCIIEIOBAHNE

2. BI/I}I MapKCTUHT'OBBIX HCCHCI{OB&HHf/i, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIIBHOCTH I10-
CPEIHUKOB, HA3bIBACTCH ...

a.M3y4E€HHE PBIHOYHON KOHBIOHKTYPBI

0.M3y4eHHEe KaHAJIOB pacmpeeieHus

B.M3Y4YCHHUE TIOTPEOUTENICH

T. TECTUPOBAHUE HOBBIX TOBAPOB

3. Bua MapKeTHHTOBBIX HCCIEIOBAHUM, K KOTOPOMY OTHOCSTCS MOTHBAIMOHHBIE MCCIIEOBaHMUA,
Ha3bIBACTCA ...

a.M3y4eHHUE PHIHOYHON KOHBIOHKTYPHI

0.M3y4eHne KaHaJIOB PacIpeeNeHHs

B.M3y4YeHUE NOTpeduTenen

I.TECTHPOBAHUE HOBBIX TOBAPOB

4. OcHOBHas LI€JTb MAPKETUHTOBBIX UCCIICIOBAHUI
a.Co3aate HHGOPMAIIMOHHO-aHATUTHYECKYIO 0a3y Ui MPUHSITHS MAPKETHHTOBBIX PEIICHUN
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6.CoBepiIeHCTBOBATH 001IIee MPECTABICHHE O MAPKETUHIE, KaK SIBJICHUU U IIpOIecce
B.IlomyunTts nH(OpMAIHIO O KOHKYpEHTaX
r. GOpMHPOBAHUE UMUKA KOMITAHUT

5. Ilog TakuM HPHUHIUIIOM NPOBEACHHS MApPKETHHTOBOTO HMCCIEIOBAaHUS, KaK OOBEKTUBHOCTH
MO/Ipa3yMeBaAETCA ...

a.y4eT BO3MO)KHBIX IIOTPEIIHOCTEN MTPU U3MEPEHUH TOT'O WM MHOTO SIBJICHUS

0.1moyydeHre aJeKBaTHBIX JaHHBIX 3a CUET 0OecleyeHHs] HayuHbIX MPUHIUIIOB X cOopa U MpoBe-
JEHUS

B.M3YYEHUE SIBJICHUI U IPOLIECCOB B MX B3aUMOCBSI3U U PA3BUTHH

r.00bsICHEHUE U3Y4aeMbIX SBJICHUN Ha OCHOBE HAyYHBIX MOJOKEHHUH

6. Bug MapKkeTHHTOBBIX MCCIIEIOBAHUM, K KOTOPOMY OTHOCSITCSI HICCIIEIOBAHUSI OTHOLICHUS K Map-
K€ TOBapa, Ha3bIBACTCH ...

a.M3y4eHHUE PHIHOYHON KOHBIOHKTYPHI

0.n3y4yeHue KaHaJIOB PacIpeieNICHHs

B.M3y4YCHUE TIOTpeduTenen

I.TECTUPOBAHNE HOBBIX TOBAaPOB

7. B3aumMoCBsI3aHHBIM HA0Op CHUCTEM JIaHHBIX, HHCTPYMEHTOB M METOJIMK, TIOIJIEP>KUBACMBINA TIPO-
IrpaMMHBIM 00€CTIe€YeHUEM, ¢ TIOMOIIBIO KOTOPOTo (hrupMa COOMpAET U MHTEPIPETHPYET HHPOPMAITHIO JUIS
MIPUHSTUS MAPKETUHTOBBIX JEHCTBUI

a.Cucrema noanepkku MapkeTHHrosbix pemenuii (CIIP)

6.MapkerunroBas 6a3a qanHbix (BJIM)

B.Cuctema coOOCTBEHHBIX MapPKETUHIOBBIX UCCIIETOBAaHUN

I. Oyxranrepckas u pruHaHCOBasi OTYETHOCTh KOMITAHUH

8. YropsiioueHHBIH W TIOCTOSSHHO OOHOBJISIEMBI MAacCHUB JaHHBIX O MOTCHIIMAIBHBIX MOTpeOUTe-
JSIX ¥ KIIMEHTaX (PUPMBI — 3TO ...

a.CUCTeMa MOJIICP)KKH MapKeTHHTOBBIX perieHuit (CITP)

0.mapkeTuHroBas 6a3za ganabeix (BJIM)

B.CHUCT€Ma COOCTBEHHBIX MapKETUHTOBBIX UCCIIEJOBAHUN

I.IUAJIOrOBasi CUCTeMa

9. Cucrema, KoTOpasi B OTBET Ha BOIPOC TUIA: «YTO €CIU?» JAaeT HEMEIUICHHbIE OTBETHI, UCIIOJIb -
3yeMble MpY NPUHATUN MapKETUHTOBBIX PEIIeHUI

a.Cucrema noanepkku MapkeTHHrosbix pemenuii (CIIP)

6.MapkerunroBas 6a3a qanubix (BJIM)

B.Cuctema coOCTBEHHBIX MapPKETUHIOBBIX UCCIIEIOBAaHUN

r.MapkerunroBas nHpopmarnronnas cucrema (MUC)

10. CoBOKYMHOCTH MPOIIEAYP, METOIOB, NTEPCOHANIA, 00OPYIOBAHUS, PEAHA3HAYCHHBIX JIJISI pery-
JSPHOTO cOOpa, aHaIKM3a, pacupeaesieHus] TOCTOBEPHONU MHPOPMAIHH AJIsi TIOATOTOBKU M MIPUHSTHS Map-
KETUHTOBBIX PEUICHHM, HAa3bIBAeTCH ...

a.CUCTeMa BHYTPEHHEN OTYETHOCTH

0.cucTemMa aHaJM3a MapKETHHTOBOM MH(GOPMAINH

B.MapKeTHHroBas nHpopmannonnas cucrema (MUC)

I.CUCTEMa MOJIeIer

11. brok MUC, B KOTOpOM cozepaTca JaHHbIE O 3aKa3ax, Mpojaxax, lIeHaX, TOBapHBIX 3amacax
MPEIPUITHS, HA3bIBACTCS OJIOKOM ...

a.BHYTPEHHEN OTYETHOCTH

0.aHaJIM3a MApKETHHIOBOM MH(pOpMaLIUu

B.BHEIIIHEW MH(pOpMAITUN
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T JaHHBIX, ITOJTYYCHHBIX B PC3YJIbTATC COOCTBEHHBIX MAapKCTUHT'OBBIX I/ICCJICIIOBaHI/Iﬁ

12. Metozbl, OTHOCAIIMECS K METO1aM 00paboTKH MapKETHHTOBOI MH(pOpMauu
a.HaOJI0/IeHHE, ONPOC, YKCIEPTHBIE OLCHKH

0.0ompenieneHus CpeTHUX BEIMYUH, PETPECCUOHHBIN, KOPPEISIIUOHHBIN aHaIN3
B.(hakTOpHBIN aHAIN3, KIACTEPHBIN aHAIN3, IKCIIEPUMEHT

I. OKCTPATOJISLIUN U UHTEPIIOJISALIUN

13. Llesb MOMCKOBOTO UCCIEAOBAHUS 3aKITFOYACTCA B ...

a.000CHOBAaHUU THIIOTE3, ONPEACTSIOUINX COJEp’KaHUE BBISBICHHBIX MPUYUHHO-CIIEICTBEHHBIX
CBsI3E

0.0mUCcaHUM TE€X UM UHBIX aClIeKTOB peajlbHOW MapKETUHIOBOM CUTYyallun

B.cOOpe MpenBapuTeNbHON HMH(MOpMAIMK, MpEAHA3HAYCHHON Il Oojiee TOYHOTO ONpeesICHUs
poOIeMBbI

L.IIPOBEJICHUH PA3BEIKH JAESATEILHOCTH KOHKYPEHTOB

14. ITox runore30if MAPKETUHIOBOT'O UCCIIEAOBAHUS MTOAPA3YMEBACTCS ...
a.BEPOSITHOCTHOE CYXKJIEHUE O BO3MOXKHBIX MYTSAX PEIICHUsI TOCTABIEHHBIX IPOOIEM
0.aHaTUTHYECKOe 000CHOBAHUE BBISBICHHBIX MPOOIEM

B.IIEPEUYHCIIEHUE CUMIITOMOB MTOCTABJIEHHBIX IPOOIEM

r.onpe/eNieHre AeUCTBUN M0 CMATYCHUIO MPOSIBIICHUS TIPOOTIEM

15. Metonsl cOopa nMepBUYHBIX JaHHBIX, UCIIOJIB3YEMbIE IIPU MTPOBEAECHUN MAPKETHHTOBOTO HCCIe-
JOBaHUS

a.HaOroIeHNEe, SKCIIEPUMEHT, OTIPOC

0.MOHHUTOPHHT, KOHTEHT-aHAJIN3, ONIPOC

B.IUTyOMHHBIE MHTEPBbIO, (POKYC T'PYIIIIbI, aHAIN3 PEKJIAMHBIX TEKCTOB

r.reiepOHHOE HHTEPBBIO, OMPOC TI0 MTOUTE, HAOIIOICHUE

16. CyTb MeTO/1A JIOTUKO-CMBICIIOBOT'O MOJICIIMPOBAHUS IPOOJIEM UCCIIEOBAHMS 3aKIIIOYAETCS B ...

a.OpMUPOBAaHUH KaTajaora npoodyieM, UX CTPYKTYpU3aLUU U PAHKUPOBAHUU IO CTENICHU MPHOPHU -
TETHOCTH

0.3HaKOMCTBE C CUTyaluel, B KOTOPOH HaXOAUTCS JIUIO, IPHHUMAIOIIEE PELICHNe

B.BBIIBJICHUU IIPUYMH U CUMITOMOB IPOOIEMBI

I'YeTKOM M3JI0KEHHH TPUYHH BO3HUKHOBEHUS MPOOIIEMBI

17. Llenp Ka3yaqbHOTO UCCIIEIOBAHMS 3aKIFOUYAETCS B ...

a.000CHOBAaHUU THIIOTE3, ONPEACTSIONINX COJEp’KaHUE BBISBICHHBIX MPUYUHHO-CIIEICTBEHHBIX
CBsI3€e

0.0muCcaHNM TE€X UM UHBIX aClIeKTOB peajlbHOW MapKETUHIOBOM CUTYyallun

B.cOOpe mpenBapuTeNbHON HH(OpMAIMK, MpEeAHA3HAYCHHON Il Ooyiee TOYHOTO ONpeeIICHUs
poOIeMBI

I.IIOUCKE TIEPBUYHON MHPOPMAITHH

18. BrlsiBieHHE CMBICIOBBIX CIUHHI] TEKCTa, KOIUYECTBO KOTOPBIX XapaKTEepH3yeT OOIIYI0
HAIpPaBJICHHOCTh aHAJTM3UPYEMOTO JJOKYMEHTA, HAa3bIBACTCH ...

4.MOHUTOPUHT

0.9KCTICpUMEHT

B.TPAAULIMOHHBIN aHAJIU3

I .KOHTEHT-aHAJIN3

19. Uadopmanus, nzBiekaemasi U3 MyoJUKAIMA B CIICIUATU3UPOBAHHON MeYaT, OTHOCUTCA K ...
UHPOpPMaITUH
a.TIEpPBUYHOMN
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0.HETIPEPHIBHO MOCTYMAIOIIEH
B.BTOPUYHOM
I.HOPMaTUBHOU

20. OcHOBHBbIE MTPEUMYIIECTBA BTOPUYHONH MApKETUHTOBOW MH(OPMAITIH
a.II0JIHOE COOTBETCTBUE MPOOIJIEME UCCIIEA0BAHMS

0.TOYHOCTb U CBOEBPEMEHHOCTD MOTYYCHHUS

B.OKOHOMHSI BpEMEHH U JCHET

T.IIOJTHASL IOCTOBEPHOCTh U OOBEKTUBHOCTD

14.1.2. Dx3aMeHALIHOHHBbIE BONPOCHI

1. PoiHOYHASI KOHBIOHKTYpA, LIEJU U MeToAbl ee u3ydeHus. OleHKa TeHIeHIUN U yCTOMYUBOCTH
pa3BUTHUS PHIHOYHOW KOHBIOHKTYPbI

2. UccnenoBanue AMHAMUKH U CTPYKTYPBI JJOXOJIOB LIEJIEBBIX MOTPEOUTENEH, OlICHKA BIUSIHUS UH-
(GIAMOHHBIX OKUAAHUHN Ha OBEJCHUE TOTpeOUTeNs

3. UccnenoBanue oTpacieBOl JMHAMUKH MIPOJAXK, JOIU IPEIIPUATUS U €T0 OCHOBHBIX KOHKYPEH -
TOB Ha phIHKE. AHaIN3 cOANaHCUPOBAHHOCTH, CE30HHOCTH U LIMKJIMYHOCTH PA3BUTHUS PbIHKA

4. OueHka TeKymiero (peajbHOro) CIipoca U MOTEHIIUAaa PhIHKA U TIOTEHIIHala cObITa MPOIYKIIUN
npeanpuaTus. MeTozpl onpeneneHns eMKOCTH PhIHKA

5. OueHKa ypoBHSI KOHIIEHTpAlluu, KOHKYPEHLIUH, OapbepoB BXoja (BBIXOAA), MHAECKCA Pa3BUTHS
PBIHKA U Ap. KIIOYEBBIX PHIHOYHBIX IOKA3aTeIeu

6. M3yuenue cTpateruii KOHKYpEHTOB, UX CHJIBHBIX U CJIa0BIX CTOPOH B IPOLIECCE MPOBEACHUS Pbl-
HOYHOT'O UCCJIEZJOBAHUS

7. CermeHTanys pbIHKA, IOMCK HOBBIX PHIHOYHBIX CETMEHTOB HAa OCHOBE MCCII€JOBaHUS MOTUBOB
MOKYIOK U HEYJJOBJIETBOPEHHBIX OTPEOHOCTEH

8. OreHka NMpUBJIEKATEIbHOCTH PbIHKA U BO3MOXXHOCTU BbIXOJa HAa HOBBIE PBHIHKH. BbIsiBieHME
KJIFOUEBBIX (DAKTOPOB ycIieXa U PhIHOYHBIX PUCKOB

9. Knaccuduxkanus nporHo3oB pa3BUTHs pblHKa. [locTpoeHue clieHapreB pa3BUTHS PIHOUHBIX CO-
ObITHI

10. MeToas! TPOrHO3UPOBAHUS OCHOBAHHBIE HA AHAJIN3€ THHAMHYECKUX PsAIOB

11. MeTtoap! IpOrHO3MPOBAHUS HA OCHOBE aHalM3a (PaKTOPOB, BIMSIOLUIMX Ha PHIHOYHYIO CUTYya-
LIUIO; C YYETOM KOI(P(PUIIMEHTOB 3JIACTUYHOCTH; C UCIOJIb30BAaHUEM MHOTIO(AKTOPHBIX 3KOHOMHUKO-MaTe-
MaTHYECKHUX MOJEIIEn

12. OcHoBHBIE METO/IbI aHAJIW3a UHPOPMALMK: JECKPUNTUBHBIA aHanu3, GpakTopHbii aHanu3. Hc-
I10JIb30BaHUE NMHCTPYMEHTOB JECKPUIITUBHOTO aHAJIN3a

13. OcHoBHBIE PaKTOpPbI, ONpEAeIAolIne oBeAeHEe noTpeduTeneil. Hanpasnenus nsydyenus no-
Tpebureneit

14. V3MepeHre OTHOLIEHUM MyTeM MPsIMOM MOCTAaHOBKU BOIIPOCA M C UCMOJIb30BAHUEM pa3iny-
HBIX LIKaJI: IIKaJbl IOPsAKa, WKausl P. JIalikepra u ap.

15. UccnenoBanue ocBe1OMIIEHHOCTH OTpeOUTENEH 0 MapKax TOBapOB, MOTPEOUTENBCKUX MPE-
IIOYTEHUH U aCCOLIMATUBHBIX CBS3€H C MapKaMu

16. V3y4eHune cUCTeMBbI LICHHOCTEH U YPOBHSI YIOBJICTBOPEHHOCTHU 3aPOCOB MOTpeOUTENCH

17. U3yuenue npoliecca COBEpLICHUs NOKYNKHU. BblsiBieHue nmoOymuTenbHbIX (GaKTOPOB, KOTOPHI-
MU PYKOBOJICTBYETCS IOKYIIaTellb IPHU BEIOOpE TOBapa

18. CermeHranusi notpebuTeneil Ha OCHOBE MCCIENOBaHMs MoBeneHus.M3yduenue oObeMoB IO-
TpeOIeHMsI, YaCTOThI NOKYIKU U (PaKTOPOB, OKA3bIBAIOLIUX HA HUX BIIMSHUE

19. HccnenoBanus mNOKynaTedbCKUX HaMepeHMH. [IporHosmpoBaHue crpoca NoOKymnaTened Ha
OCHOBE U3YYEHMSI HAMEPEHUI

20. UccnenoBanus xuzHeHHoro nukia topapa (PKL[T) Ha peiHKe, 0cOOEHHOCTEH MapKeTHHIa Ha
pasubix craausax KT

21. Coop unpopmManmu 0 mpojaxax ToBapa U NpUOBLIM 3a pAL JIET, rpaduuecKkuil aHaiu3 uHpop-
Maiuu

22. UccnenoBanue (pyHKIMOHAIBHBIX XapaKTEPUCTUK TOBApOB, €ro Ju3aiiHa, YIIaKOBKH, TOBAPOB-
aHAJIOrOB, TOBapOB KOHKYPEHTOB, X COOTBETCTBHS 3allpocaM NoTpeduTenei

23. HccnenoBaHue OTHOIIEHUS MOTpeOuTeNell K TOBapHOMY AaCCOPTUMEHTY MPEANpUSTHS, €ro
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OTACIBbHBIM TOPTOBBIM MapKaM

24. ®opMHpPOBAHUE TOPTOBOIO ACCOPTUMEHTA MPEANPUATHS HA OCHOBE MIPOBEACHHOTO UCCIIEI0OBA-
HUA.

25. V3ydyeHue CIoKUBIINXCS] PHIHOYHBIX 1I€H, [IEHOBOM MOJMTUKH OCHOBHBIX KOHKYPEHTOB

14.1.3. Tembl 0NIPOCOB HA 3aHATUSX

MapkeTuHr: IPUHLKIBL, 1IeIU U 3a7aud. OCHOBHbBIE KOMIIOHEHTHI MAPKETUHIOBBIX MUCCIIEOBAHUI!
PBIHOK, TOBap, MOTPEOUTENHN, KOHKYPEHTBI, LIEHbl, TOBAPOIIPOABUKEHNE, KOMMYHUKATUBHbIE CBSI3HU, BHY-
TPEHHSIA CpeAA, NOCPEIHUKHY.

MecTo MapkeTHHra B IPOU3BOACTBEHHO-XO3SIICTBEHHON NesATeNIbHOCTH mpennpustus. CBa3b ¢
IIPOYMMH aCIEKTAMU JEATEIbHOCTH KOMIIAHUH.

3HAYMMOCTh OpPraHU3alMKU U MPOBEIECHUS MApKETUHTOBBIX MCCIEAOBAHUM, UX BHUJbI (ITOMCKOBO-
pa3BelouHbIe, ONMUCATEIbHbIE U Kay3albHbIe); crienu(uKa pelmaeMbix IpodaeM; KaOUHETHbIE U TOJIEBbIE
uccienoBanusa. Bo3aMOXHOCTH U orpaHUYeHUs] KOJMUYECTBEHHBIX M KaYECTBEHHBIX HccienoBanuidl. Onpe-
JiefieHHe MOTPEeOHOCTH B MapKETMHIOBOM HCCJICZIOBAaHUM: BBISIBJICHUE CUMIITOMOB, OIpezeseHre 0a30BbIX
npo0iieM, U3J10KeHUe MPoOIeMbl UCCIEI0BaHUS. DTalbl MAPKETUHIOBOI'O MCCIIEIOBAHNUS: IOCTAHOBKA 3a-
Jlad UCCJIEJIOBAHNs, IUITAHUPOBAHUE UCCIIEOBAHMNS, TOArOTOBKA K MCCIIE0BAHUIO, pealln3alus CCiel0Ba-
Husl, 00paboTKa U aHaiIu3 UHPOPMAIMH, TOATOTOBKA OTYETa U MPAKTUYECKUX PEKOMEHIAIuil; OlleHKa 3¢ -
(EeKTUBHOCTH MapKETUHIOBBIX HcCie0BaHUH. McTOUHNKN HHPOpMAITUH

OcHoOBHbIE 3374 U 3Tallbl MIPOEKTUPOBAHUA. XapaKTepUCTHKa MH(pOpMaluU, coOUpaeMon ais
(YHKIMOHUPOBAHMS CUCTEMBI C y4eTOM noTpeOHocTel npeanpusatus. Onpenenenue tTuna TpedyeMon uH-
dopMali U UCTOYHUKOB ee mosryueHus. IlepBuyHas u BropuuHas MapKeTUHroBas MHGopMalus, ee J10-
CTOMHCTBA U HEAOCTATKU. VICTOUHUKM NMEpBUYHON M BTOPUYHON MapKeTHMHroBoM nHpopmarmu. Mapke-
TUHTOBBIA KOHTPOJIJIMHI 1 MOHUTOPHHT. [IoHATHE 0 MapKeTHHroBoW pa3Beake. VICTOUHUKYN CTaHIapTU3H-
POBaHHON MapKeTUHIoBoW MH(poOpMaruu. Vcronb30BaHle HHTEPHET-TEXHOIOTUI TIpU cOOpe MapKEeTHHIO-
BOIl nHpopmaru. Beibopounslit Metos coopa nuHpopmaruu. Pazpaborka BbIOOpOUHOTO IJ1aHa U OTpesie-
JeHue oobema BbIOOpkH. KonnyecTBeHHas M KaueCTBEHHAs PENIPE3eHTaTUBHOCTh BBIOOPKU. MeToibl (hop-
MUpPOBaHUSl CTPYKTYpbl BBIOOPKHU: HeciydyailiHble, ciy4yaiiHble CcrocOObl, MHOTOCTYIIEHYAThle BBHIOOPKHU.
KauecTBeHHble MeTO/bI cOOpa AaHHBIX: HAOMIONEHUS, UHTEPBbIO, (hOKyc-rpynnbl, TecTupoBanue. Cymi-
HOCTb METO/1a HaOJIIOJICHNS, €T0 OpraHu3alus, BO3MOKHOCTH U orpaHndeHus. CylnHOCTh 1 OCOOEHHOCTH
METO/1a JIMYHBIX U NIyOMHHBIX UHTEPBBIO, IIpolenypa nposeaeHus. CymHocTh MeToAa (pOKyCHpOBaHUsS B
rpymmne: opranu3anus (poKycHpoBaHUs B TpyIIe, BO3MOXKHOCTH U OrpaHUYEeHUs MeToaa. Buabl Tectupo-
BaHus. TecTupoBaHue B Xo/e ITyOMHHOrO HHTEPBbIO. CYIIHOCTh HKCIIEPUMEHTA, €ro MOATOTOBKA U IPO-
BEJICHME, 3aMep IoKa3aTesed, aHaIUTHUYeCcKHil »Tarn. BO3MOXHOCTM M OrpaHUYEHUs HKCHEPUMEHTA.
AHKeTHbIE ONpOChl Kak MeTox cOopa MH(popMauuu: mnpoueaypa pa3paboTkKa aHKET; TUIbI BOIPOCOB.
[Tpunuune! u3mMepenus U mkanupoBanus. [lkansl Ay uamMepenus.

OcHoBHBIE (haKTOPBI, ONpeeIsAoLIMe oBeAeHue noTpeduTeneil. Hanpasnenus nzyueHus norpe-
oureneil. M3yuenue oTHoueHU noTpeduTeneil K TopropoMy npeanpusTuio. Msmepenne oTHOMIEHUH 1Ty -
TEM IpPsIMOW ITOCTAHOBKM BOIPOCA U C HUCIIOJIB30BAHUEM DPA3NIMUHBIX LIKAJI: IIKAJbl MOPsIKA, MIKabl P.
Jlaiikepra u ap. MccnenoBanue oCBEIOMIEHHOCTH NOTpeOUTENEeH 0 MapKaX TOBApOB, MOTPEOUTENIbCKUX
IIPEIIIOYTEHUI U aCCOLMATUBHBIX CBsA3€H ¢ Mapkamu. M3ydyeHne cUCTeMbl LICHHOCTEN U ypOBHS YAOBIIE-
TBOPEHHOCTH 3alpoCcoOB moTpeduTeneil. M3zyduenne mporecca coBepiieHus MOKynku. BreisiBnenue moOymm-
TEJIbHBIX (DAKTOPOB, KOTOPBIMU PYKOBOJICTBYETCS MOKYIaTelb NpH BbiOOpe ToBapa. CermeHTanus norpe-
outesneil Ha OCHOBE uccienoBaHUs NoBelneHUs. V3ydeHne o0beMoB MOTpeOsIeHUs, YaCTOThl MOKYIKU U
(bakTOpOB, OKA3bIBAIOLINX Ha HUX BiaMsHUE. MccnenoBaHus mokynareinbckux HamepeHudt . [Ipornosupo-
BaHME CIPOCa MOKYIaTeeii Ha OCHOBE M3yueHUsI HamepeHui. VccnenoBanne JIOsIIbHOCTH TTOTpeOuTeNeH
Y €€ BIIMSHUS Ha JI0JII0 NIPENIIPUSTHS Ha PBIHKE.

Uccnenoanusa xuszHeHHoro iukiaa toBapa(OKLIT) Ha peiHke, ocoOeHHOCTENH MapKeTHHIa Ha
pasubix cragusax JKLT. Coop uHopmManuu o mpogaxax ToBapa M HNpUObUIM 3a pAJ JET, rpadudecKuii
aHanu3 uH@opmauuu. MccnenoBanue QyHKIIMOHAIbHBIX XapaKTEPUCTUK TOBAPOB, €ro JAM3aiiHa, yIaKoB-
K{, TOBapOB-aHAJIOI'OB, TOBAPOB KOHKYPEHTOB, UX COOTBETCTBHUS 3alpocaM MOTpeOuTeNeil; aHaau3 BoC-
IIPUHUMAEMOT0 KayecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH ToBapa. MccienoBaHue ypoBHS cepBHCA.
HccnenoBaHue OTHOLIEHUs NOTPEOUTENEH K TOBAPHOMY aCCOPTUMEHTY MPEIIpPUATHS, €ro OTIEIbHBIM
TOpProBbIM MapkaM. OrpesiereHre NepcueKTUBHBIX 3alIPOCOB MOTpEeOUTENEH K KaueCTBY TOBapa, TOProBo-
My aCCOPTHUMEHTY npeanpusitus. M3ydenue HoBoro toBapa. OCOOEHHOCTH METOAMKU HU3YYEHHUs] HOBOTO
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toBapa. OnpezneneHue (HakTopoB ycrexa HOBOro ToBapa. OmpeneneHne HanpaBJIeHHH COBEpIICHCTBOBA-
HHS HOBBIX TOBapoB. DopMHpOBaHNE TOPrOBOTO aCCOPTHMEHTA MPEANPUATHS HAa OCHOBE NPOBEICHHOTO
uccnenoBanus. KoppekTupoBka TOBapHOTO acCCOPTUMEHTA Ha OCHOBE MPOBEICHUS SKCIEPUMEHTOB. Poib
MapKeTHHIOBBIX MCCIICAOBAHUI B MpoIiecce eHO00pa3oBaHus. V3ydeHne ClIoKUBIINXCS PHIHOYHBIX LIEH,
[IECHOBOM MOJUTHKH OCHOBHBIX KOHKYpPEHTOB. MccienoBaHue 3aTpar, CBA3aHHBIX C pa3pabOTKOM, MpOU3-
BOJICTBOM U COBITOM TOBapa. YCTaHOBJICHHE LIEHBI C YYETOM BOCIPHHMMAEMOW IEHHOCTH TOBAapa, ILIaTe-
KECTIOCOOHOCTHU MOTpeOUTENIeH. YyBCTBUTEIBHOCTH PHIHKA K IIeHe. BrIOOp cTpaTeruu ieHooOpa3oBaHUs
¢ ydeToM menei npeanpuatus. Ilo3unmonnpoBanne ToBapa MPENPUSATHS OTHOCHTEIBHO TOBapa KOHKY-
peHTa.

Opranmsanys cOITOBON MOMUTHKHA. BeIOOp MeToma cOpITa, oneHka 3pPEeKTUBHOCTH BHIOPAHHOTO
meTona. [lonuTrka NpoBIKEHHUS M TOBApOABIKEHUSA. AHanu3 u o0oOmenune nH(popMaiyy, BeIpadboTKa
MapKETHHTOBBIX PEIICHUI

14.1.4. Tembl fOMAIIHKUX 3aaHUH

OcCHOBHBIE KOMIIOHEHTHI MAapKETHHIOBBIX UCCIIEIOBAHUI: PHIHOK, TOBAp, MOTPEOUTENH, KOHKYPEH-
TBI, IICHBI, TOBAPOIIPO/IBKCHNE, KOMMYHHKATUBHBIE CBSI3U, BHYTPEHHSIS cpenia, mocpeaaukn. Criernuduka
JUISL PA3JIMYHBIX OTPACIIEBBIX PHIHKOB

Omnpenenenre NOTPeOHOCTH B MAPKETUHIOBOM HCCII€IOBAaHUU: BBISIBIEHUE CUMIITOMOB, OIIpe/eIie-
HUe 0a30BbIX MPOOJIEM, H3JI0KEHHE TPOOIEMBI HCCIIEI0BaHHUS.

Onenka 3 PpeKTUBHOCTH MAPKETUHTOBBIX UCCIICIOBAHUIN

VICTOUHMKY MEPBUYHON U BTOPUYHON MApKETUHIOBOW MH(POPMALUH (C yYETOM CIeLU(PUKH Hccie-
JTyEMBIX PBIHKOB)

Pa3paboTtka BIOOpOUHOTO MiIaHa U omnpeeneHue 00beMa BHIOOPKH JJIs1 KOHKYPEHTHOI'O UCCIIENNO0-
BaHUS

CymHocTs MeToa HaOJIOICHHS, €r0 OpraHu3aLUsl, BO3MOXKHOCTH U OTPaHUYEHUS

CyIIHoCTh ¥ 0COOCHHOCTH METO/IA JIMYHBIX M IITYOMHHBIX HHTEPBBIO, TIPOIIEypa MPOBEICHUS

Buns! TectupoBanust TecTupoBaHue B X0/1€ INTYOMHHOTO UHTEPBBIO

AHKETHBIE OIPOCHI KaK MeToA cOopa mHpopMaIuK: Npoleaypa pa3paboTKa aHKET; THUIbI BOIPO-
coB. [Ipunnune! u3mepenus u mwkanuposanus. Lkanasl A1 u3MepeHus.

OcHoBHbI€ (aKTOPBI, ONPEAEIAIOLINE TIOBEACHHUE TOTpEOUTENEH ¢ yueToM crieuuKU phIHKa

N3yyeHue cucTeMbl LIEHHOCTEH U YPOBHS YJOBJIETBOPEHHOCTH 3alPOCOB OINpPEACICHHON TPYIIIbI
notpedureneil BrisiBieHne noOymMTenbHBIX (DaKTOPOB, KOTOPHIMU PYKOBOZCTBYETCS TIOKYIIATEINb MIPU BbI-
Oope ompeeneHHoro ToBapa

N3yuenne o0beMOB OTPEOIEHMSI, YACTOTHI OKYIKU U ()aKTOPOB (110 BBIJAHHOMY 3a/1aHHUIO)

[TpornosupoBaHue crpoca MoKymnareieid Ha OCHOBE M3y4eHHs HaMepeHHiH (0 BbIJaHHOMY 3aja-
HUIO)

HccnenoBanue JOSIBHOCTH MOTpeOUTENEH U €e BIUSHMS Ha JOJI0 MPEeIIpUsTHs Ha PbIHKE (I10
BBIJJAHHOMY 3aJI1aHHIO)

CO6op uHpopmanuu o npojakax ToBapa M NpUOBUIM 3a psf JeT, Tpapuueckuil ananus3 uHpopma-
1y ((1o BBIJAHHOMY 3a/1aHUIO)

HccnenoBanue (hyHKIMOHAJIBHBIX XapaKTEPUCTUK TOBAPOB, €TO JM3aiiHa, yIakoBKH, TOBAPOB-aHa-
JIOTOB, TOBApOB KOHKYPEHTOB, MX COOTBETCTBUS 3alpocaM MOTpeOuTeNel; aHaau3 BOCIPUHIMAEMOro Ka-
4yecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH TOBapa (0 BBIJAHHOMY 3a/1aHUIO)

Onpenenenue paxkTopoB ycrexa HOBOTO ToBapa. OmnpeeneHre HallpaBieHUH COBEPIICHCTBOBAHMS
HOBBIX TOBAapOB V3yueHue CIIOKUBIIMXCS PHIHOYHBIX 1I€H, LIECHOBOW MOJUTUKH OCHOBHBIX KOHKYPEHTOB
(TI0 BBIJTAHHOMY 3aJIaHHUIO)

[To3unnonupoBaHue ToBapa MPEeaNpUATHS OTHOCUTENIBFHO TOBapa KOHKypeHTa (110 BbIJaHHOMY 3a-
JAHUIO)

Br16op meTona cObITa, oreHka 3¢ (eKTUBHOCTH BHIOPAHHOTO METO/A (110 BBIAAHHOMY 3aJIaHHIO)

14.1.5. TeMbl KOHTPOJILHBIX PadOT
MapKeTI/IHI‘ . OpCAMET, MMPUHLMUIIBL, 3aJa4id U MCTO0JIOTUs. HpI/IHSITI/Ie MAapKCTUHI'OBBIX pGH_IeHI/If/'I
KaK yCJIOBHE KOHKYPEHTOCTIOCOOHOCTH KOMITAaHUU
CyIHOCTh ¥ coiepiKaHne MapKETUHTOBOW HH()OPMAIIMOHHON CUCTEMBI
HccnenoBanus ppIHKOB U (POPMUPOBAHNE MAPKETUHIOBBIX PEIICHUI KOMIaHUH
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Hccnenoanue norpedburesneit u GopMUpoBaHUE MAPKETUHTOBBIX PEIICHUI KOMIIAaHUH
UccnenoBanne ToBapoB. llenoBas u cObITOBast MOMUTUKH. DOPMUPOBAHUE MAPKETUHTOBBIX peEIle-
HUW KOMIIaHUU

14.2. TpeOoBaHMS K OLIEHOYHBIM MATEepHAJIaM /JIsl JINI C OTPAHNYEHHBIMH BO3MOKHOCTSIMH
310POBbSI 1 HHBAJIH/I0B
st mui ¢ orpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI M1 MHBAJIHMJIOB MPEAYCMOTPEHBI JOTMOIHU -
TEJIbHBIC OLICHOYHBIE MaTepUaJIbl, IEPEYCHh KOTOPBIX YKa3aH B Tabmule 14.
Tabmuua 14 — JlomoMHUTENBHBIE MaTepHallbl OIICHUBAHUS ISl JIUIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMU
3JI0pPOBbsI 1 HHBAJIHJIOB

Kareropuu Bubl TONIOTHUTETBHBIX OLIEHOYHBIX ®opMbI KOHTPOIISL M OLICHKH
oOyJaronuxcs MaTepuaioB pe3ynbTaToB 00y4eHHUs

TecTsl, MUCEMEHHBIE CAMOCTOSITEIIbHBIC
paboTHI, BOIIPOCH! K 3a4ETY,
KOHTPOJIbHBIE PA0OTHI

C napyumeHusMu
ciryxa

[Tpeumy1eCTBEHHO MUCHMEHHAS
poBepKa

C mapymenusasmu | CobeceoBaHme 1Mo BOIpocaMm K 3aueTy, | [IpenmyinecTBeHHO yCTHas MTPOBEpKa

3peHus OIIPOC 10 TEPMUHAM (MHOUBUYaJIbHO)
C napyumeHusMu Pemenne qucTaHIIMOHHBIX TECTOB,
OIIOPHO- KOHTPOJIbHBIE Pa0OThI, MUCbMEHHbIE | [IpenMylecTBeHHO AMCTaHIMOHHBIMU
JBUTATEJIBHOTO CaMOCTOsITENIbHbIE PaOOTHI, BONPOCHI K METOJAMHU
anmapara 3a4eTy
C orpanunuenussMu 1o | TecTsl, TUCbMEHHBIE CAMOCTOSITENILHBIE [IpenmyiiecTBEHHO NPOBEPKa
00IIEeMeTUITTHCKIM paboThI, BOIIPOCHI K 3a4ETY, METOJAMH UCXOJISl U3 COCTOSTHUS
MOKA3aHUAM KOHTPOJIbHBIE PA0OTHI, YCTHBIE OTBETHI | 00YYaroLIerocss HA MOMEHT IPOBEPKU

14.3. MeToauueckue peKoMeHAAIMH M0 OLeHOYHBIM MaTepHAaJIaM JIsl JUI ¢ OTPAHUYEHHbIMHU
BO3MOKHOCTSIMU 3/10POBbsI 1 HHBAJIN/I0B

Jis aMil ¢ OrpaHUYEeHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS M MHBAJIUIOB HPEAyCMAaTPUBACTCS J10-
cTymnHas ¢popMa NpeaoCTaBIeHUS 3aJaHUI OIIEHOYHBIX CPEJICTB, @ UMEHHO:

- B IleyaTtHo# (opme;

- B IIeYaTHO! (hopMe ¢ YBEITHUEHHBIM HIPUPTOM;

- B (hOpMeE INIEKTPOHHOI'O TIOKYMEHTA;

- METO/IOM YTEHUS ACCUCTEHTOM 3a/1aHUs BCIYX;

- IIPEJOCTABIICHUE 3a/1aHUs C UCIIOJIb30BAaHUEM CYPIONEPEBOA.

Jlunam ¢ OrpaHWYeHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI M MHBAIHIAM YBEIHMYUBACTCS BpeMs Ha
HOJI'OTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. I TakKUX 00y4aromuxcs MpeycMaTpiuBaeTcs JOCTYII -
Hast popMa MpeIoCTaBICHHS OTBETOB Ha 3a/IaHUs, @ IMEHHO:

- MUCbMEHHO Ha Oymare;

- HaOOp OTBETOB HAa KOMIIBIOTEPE;

- Ha0Op OTBETOB C UCIOJIb30BAHUEM YCIIYT ACCUCTEHTA;

- IIPE/ICTaBJICHNE OTBETOB YCTHO.

[Tponienypa ornieHHBaHUs pe3yIbTaTOB OOYYEHMS JIMIl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pO-
Bbsl M1 MHBAIHJIOB IO JUCHIHUIUIMHE MPEITyCMaTPUBACT MPEIOCTaBIeHne HHpopManuy B popMax, aJaarnTH -
POBaHHBIX K OTPAHUYECHHUSAM HX 370POBbS U BOCIPUATHS HH(POpMALIUK:

JL1s1 JIMI ¢ HAPYIIEHUSIMH 3PeHust:

- B (hopMe INIEKTPOHHOIO IOKYMEHTA;

- B [le4aTHOU (hopMe yBETNYEHHBIM HIPUPTOM.

JList i1 ¢ HAapYLIeHUusIMH cJIyXa:

- B (hopMe INIEKTPOHHOTO IOKYMEHTA;

- B IeyaTHoOU (popme.

J1s1 1ML ¢ HapyIIeHUsIMM ONIOPHO-ABUTaTeJIbHOI0 annapara:

- B (hopMe INIEKTPOHHOTO TOKYMEHTA;

CornacoBaHa Ha noprane Ne 51135 20



- B Ie4aTHOU hopme.
HpI/I HeO6XOI[I/IMOCTI/I JJIg JIAL € OTrpaHUYCHHBIMUA BO3MOKHOCTAMMU 34J0POBbA U UHBAJIMJ0B IIPOIC-
Jypa OLICHUBAHHS PE3Y/IbTATOB O0YUCHHUSI MOXKET IIPOBOIUTHCS B HECKOJIBKO ITAIOB.
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